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Verizon - Me

0SS & BILLING (Pre-Ordering}

Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 20602

CLEC Aggregate Performance
OSS & BILLING (Pre-Ordering) - POTS/Special Services

PO-1 - Response Time 0SS Pre-Ordering Interface *

PO-1-01-6020

Customer Service Rocord - EDI

[

Parity plus <= 4 Seconds [

Difference Observations o
1.80 327 ‘
1.42 211 ‘ 3.50 < !
1.42 225 ! 3.00 T _"‘-.-x !
1.16 232 2.50 B St Mt A
1.12 141 200 ;
1.11 190 150 —— ‘
173 202 1.00 fo— .
141 188 0.50 -
0.00 4
A 8§ O N D J F M ‘
- x- - CI:E’C_—O—Verizon
PO-1-01-6030 Customer Service Record - CORBA | Parity plus <= 4 Seconds |
Difference Observalions
Aug-07 | ' 0.63 a7 i |
Sep-01 -0.61 96 i 160 |
' 140 = e - \
Qct-01 -0.54 51 - L -——— -~ e i
Nev-01 0.65 25 1.20 !
ov = | 100 i
Dec-01 -0.64 15 ' 080 L-x e NPT EEr ;
Jan-02 | -0.68 33 080 - x-- |
Feb-02 -0.59 39 . 0.40 S - |
: I p20
Mar-oz ' -0.58 56 | © |
i 0.00 :
A 8§ O N D J F M
; { - %= = CLEC —e—Venzon ' i
PO-1-01-6050 Customer Service Record -Web GUI Parity plus <= 7 Seconds J
Difference Observations -
Aug-01 4 142 5218 ‘
Sep-01 158 3270 350 |
Oct-01 ; 1.50 3760 300 ey ‘
Nov-01 1.22 3976 2.50 BRI Rl St et
Dec-01 1.18 3312 2.00 ‘
Jan-02 [ 1.04 7723 180 —————— e
. I
Feb-02[ 1.14 5711 ;-:g !
M : 117 5487 el R
er02 0.00 — ‘
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0SS & BILLING (Pre-Ordering)

g & e e e,
PO-1 - Responss Time O3S Pre-Ordering Interface * cont...
|PO-1-02-6020 Dug Date Availability - EDI Parity plus <= 4 Seconds
Difference Observations B e o
I' . 010 -
1 0.08 f— - - e T TE——
‘ 0.06 - ;
© o004 5
|
. 002 ‘
oo |
‘ A s o N D J F M :
‘ ;Yanon :
PO-1-02-6030 Dus Date Availabllity - CORBA | Parity plus <= 4 Seconds ]
Difference Observations e e
- i —
AL |
! 0.08 |
| 0.06 -
0.04 i
| 0.0z |
0.00 ‘ ‘ - J
A5 O N D J4 F M |
|
= | —e—Verizon |
PO-1-02-6050 Due Date Availability - Web GUI |_ Parity plus <= 7 Seconds —I
Diffsrence Observations e o
Aug-01 .34 2.25 244 |
Sep-01 2.33 193 3.00 ‘
' Oct-01 2.09 212 | 2.50 woTeRT ‘
Nov-01 212 183 [ oag0 B v SRR TR ‘
Dec-01 2.08 165 150 4o i
Jan-02 2.20 :as 1.00 B ‘ U
Feb-02 2.13 50 0.50 |
Mar-02 2.19 187 o -
0.00 S . 1
A S o N ) J F M ;
I
; e ; !
|-+ %+« CLEC —®—Verizon | |
PO-1.03-6020 Address Validation - EDI —l Parity plus <= 4 Seconds —]
HDirerence Observations L
5.20 2 |
3.35 7 12.00 :
144 4 | 1000 fg— — f
1.53 2 ! 800 e .
2.32 2 T N e
. BT .
3.31 3 400 L= . .—eE ’
-0.05 2 I ;
i 2.00 |
0.35 2 : ‘
! 0.0 ‘ ‘ ‘ !
; A 85 O N D FooM I
|
; |- - %=+ CLEC —e—Verizon
— . )
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0SS & BILLING {Pre-Ordering)

PO-1 - Response Time 058 Pre-Ordering Interface cont...
PO-103-6030 Address Validation - CORBA l Parity plus <= 4 Seconds
it Ditferance | Observations B -

I’ Aug-01 } -0.81 25 | i
Sep-01 -0.94 15 | 5.00 ‘,
Oct-0t -0.67 26 | 400 | i
Nov-01 F 0.76 19 ! ;
Dec-01 0.28 48 3.00 1
Jan-02 | -0.51 50 ‘ 2.00 ‘
Feb-02 | 1.00
Mar-02 | ‘ 000 .

1 A S O N D 4 F M
! - - %-- CLE ——— V;rizon !
Address Validation - Web GUI l Parity plus <= 7 Seconds ﬁl
A\ Difference Qbservations e I

0.07 634 ! ‘
0.72 387 6.00 \
0.74 481 T 500 e X e e e REI R ?
1,31 490 L 4.00 % }

1.58 422 200

I
1.05 484 | 200
077 478 !

I 100 ‘
1.00 494 ‘

0.00
A S O N D J F M |
| L I
! ¥- - CLEC —e—Verizon ' ‘
PO-1-04-6020 Product & Service Availability - EDI { Parity plus <= 10 Seconds —f

Difference Observations - B -

Aug-01 ¥} : ;
Sep-01 . 1200 :

' Oct-G1 ©10.00 {—e— \

Nov-01 | s00 - - |
Dec-01 | 6.00 . e o ——— i
Jan-02 ‘ i 400
Fab-02
8 | 2.00 l
Mar-02
‘ 9.00 T
I A s [} N D J F M
B > Verizon |
Product & Service Avallability - CORBA | Parity plus <= 10 Seconds ‘I
Observations . ) o
I
. 12.00
© 10.00 e — -
| 8.00 a8
| 6.00 i
' o400 '
P 200
0.00
i A S © N D J F M
i
! _—C—Verizon
REDACTED - For Public Inspection 3 of 248 Verizon - Me



0SS & BILLING (Pre-Ordering)

PQ-1 - Responae Time OSS Pre-Ordering Interface » cont...
P0-1-04-6050 Product & Service Availability - Web GUI [ Parity plus <= 10 Seconds
A Difference Observations |
Aug-01 | 7.96 -2.15 13 ‘ — —-——!
Sep-01 a2 -275 11 ¢ 12.00 i
Qct-01 8.1 -3.31 19 ©10.00 A—.\—\_:__‘m R
Nov-01 ‘5.88 -2.90 12 P ap0 lwe ———e
Dec-ot |ii 707 113 7 © s00 BRI MR &
OS] ki i

Jan-02 | T.80 -1.00 14 4.00
Feb-02 |- -5.501 -2.94 12
Mar-02 |i+i 8.83] -170 3 2.00

0.00

CLEC —e— Verizon | ‘

PO-1-05-6020 phone Number Availability & Reasrvation - EDI I Parity plus <= 4 Seconds [
Difference Observations e L
|
6.00 |
5.00 '
4.00
3.00 |
| 200
| oo |
. 000 : ‘
A S5 © N D J F M
‘ |:o—_vé'ri'z3?|
PO-1-05-6030 rvation - CORBA | Parity plus <= 4 Seconds ]
Observations . o L
6.00
5.00 |-t TS e .
4.00 :
| 3.00 S ‘
[ 200 o]
. 1.00 S e
0.00 I
A S O N D J F M !
L ?:Tenz‘c?ﬂ ‘
ber Availability & Reservation - Web GUI T Parity plus <= 7 Seconds 4]
Difference Observations [ — . ey
1.31 244 ] !
1.60 208 8.00
1.59 231 ;‘gg e R R R TP
1.48 198 5.00 [ S Ny
2.07 140 | 400 B
1.94 178 "3.00 {— PR - R
1.30 174 2.00 - S —
1.83 220 o100
© poo
| A S o N D J F M
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0SS & BILLING (Pre-Ordering)

PO-1 - Response Time OSS Pre-Ordering Intarface » cont...
PO-1-06-5020 Average Response Time - Mechanized Loop Qualification - DSL - EDI l Parity plus <= 4 Seconds
W i Difrerence Observations }
Aug-01 |
Sep-01 10.00 ;
Qct-01 ; B.00 e |
Nov-01 -0.34 1 A\ / i
: ., 600 |
Dec-01]: \ ;l/
Jan-02 © 400 —= M.
F " \,_,-—’1\ / tx
8b-02 |: 0.09 1 200
Mar-02}: -5.17 4 v
| 0.00
A 5 O N D J F M i
I
- - X - CLEC —e—Verizon | |
PO-1-06-6030 Average Rezponse Time - Mechanized Loop Gualification - DEL - CORBA | Parity plus <= 4 Seconds ]
ifference Observations e e B
i |
10.00
8.00 f--o-- p—

-1.10 2 ‘ 2.00 i
|

0.00 ;
A S o} N D J F M
; - - ®e « CLEC ~—e—Verizon . ‘
PO-1-06-6050 Average Response Time - Mechanized Loop Qualification - DSL - Web GUI Parity plus <= 7 Seconds }
Differance Ohsearvations e o o
Aug-01 -3.97 1245 i
Sap-01 | 1.05 1742 10.00 |
Oct-01 {. 0.87 475 8.00
Nov-01 |- 0.17 2080 6.00 i
Dec-01{. 214 391 : !
Jan-02] : 0.77 2721 4.00 +——
Feb-02 . -0.94 3218 2.00 .
Mar-02] 5. -4.42 376 !
0.00

| A S O N D F M i

]
I: - %+ - CLEC —e—Verizon : |
PO-1-07-6020 Rejected GQuery - EDI** [ Parity plus <= 4 Seconds ]

: Difference Observations . e
Aug-01 84 2.59 4707 ‘ ,
Sep-01}§: 2.64 3311 3.00 " !
Oct-01 2.58 4087 250 TR - e "
] ORI IS I
Nov-01 2.10 6884 200 W oo !
Dec-01 213 8758 150 |
Jan-02 2.25 5791 io1.00 !
Feb-02 | 222 il:: 0.50 !
02} ) " .
Mar 0.00 y " e — i
A 8 O N D J F M :
i
[-. %+ CLEC ~—e—=\Verizon
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0SS & BILLING (Pre-Ordering)

PO-1 - Responge Time 0SS Pre-Ordering Interface * cont...
PO-1-07-6030 Rejected Query - CORBA™ Parity plus <= 4 Seconds
Difference Observations i o
0.63 2942 j i
0.63 2446 | 0.80 ‘
0.56 2955 D070 b e :
.57 2652 i 060 e |
0.50
0.60 2515 © 040 l
0.59 2534 . 030 ‘
0.54 1262 . 020 ‘
0,53 1408 ;010 - ‘
I poo — = ‘
| A S O N D J F M :
| :
J - %~ CLEC ——e—Verizon
PO-1-07-6050 Rejected Quary - Weh GUI™* l Parity plus <= 7 Seconds ]
‘it s Difference Observations o - ]
Aug-01 381 3.46 3693 : '
Sep-01 352 3.47 2987 | 4.00
Oct-01 338 3.35 3594 DOBS0 g R My e
Nov-01 3.20 3.16 3032 | g_‘gg RN
Dec-01 2.88 2.82 3250 " 200 ‘
Jan-02 292 289 3538 1.50 }— — —
Feb-02] .. . 2.87 2.83 3224 . 100 T o
Mar-02 | 278 2.71 3437 | 050 — '
0.00 - :
A S5 © N D J F M |
L TR GlEC —e—Verizon’ |
PO-1-08-6020 % Timeouts - EDI ] not > 33% ]
Difference Observations o o .
464 r ‘
F3 322 ‘ 0.70 !
; i FY a57 0.60 ,x‘ !
Now-01 | i 2w .00 334 | 0.50 % E '
Dec.ot |- 0.00 207 ;040 :
Jan-02 0,00 259 ; os3e T 1
Feb-02[, .. 0:00 315 ‘ g‘fg |
Mar-02 | 0.60 259 ! 000 A — |
" A 5 O N D ¢ F M
| ‘
PO-1-08.5030 % Timeouts - CORBA ] not > 33% ]
Difference Observations e e :
154 ! i
169 1.00 ‘
125 0.80 - s
a7
- 0.60 +—— S
137 0.40
83 0.20 ‘
..... 113 ‘
0.00 - e— ‘
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0SS & BILLING (Pre-Ordering)

PO-1 - Response Time OSS Pre-Ordering Interface * cont...
PC-1-08-6050 % Ti ts - Wab GUI not > .33%
Difference Observations o o e o
10668 !
7667 1.00 -
6921 . 080 o - .
9326 | .
5960 ;e B
14344 : 0.40 x
12108 i 020 all
2437 ‘ 0.00 s woyo®ooX
A s Q N D J F M
_
PO-1-09-6020 Parsed CSR - EDI | |
Difference Observations i e _ _ e
0.66 58 } T
0.61 38 , 250 ‘
0.32 5 200 b Me s e g e i
0.63 21 ! T T Xl ;
0.41 2 R B
0.21 6 . 1.00 i
043 8 . 050 3
0.27 1 I
0.00 - r :
‘ A 8 © N D J F M ;
i - - - CLEC —e—Verizon
PO-1-09-6030 Parsed CSR - CORBA I Parity plus <= 10 Seconds ]
Differance Observations . e I
Aug-01 1,10 2 :
Sep-01 1.60
Oct-01 -0.97 L :;g - T —— T
Nov-01 -1.03 1 | 100 o ) i
Dec-01 | 080 - i
Jan-02 ‘ 0.60 }
Fab-02 -1.04 1 | g-;g [ %o Wl e eonions e X
Mar-02 -(.98 1 ! 000

REDACTED - For Public Inspection
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0SS & BILLING {Pre-Ordering)

PO-2 - OSS Interface Availability”

PO-2-01-6020 0SS Interf. Avail. - Total - ED} | No Standard ]
CLEC Cbs | e
Aug-01 0.30 i |
Sep-01 0.70 | 100.00 i
Oct-01F 0.70 | 9999 * :
© 99.99 -
99.98 - ‘
99.98 - .
| 9997 el < j
i 99.97 1
, 99.96 !
. 9998 ‘
‘ A s o] \
‘ i
PO-2-01-6030 0SS Interf. Avail. - Tota) - CORBA | No Standard
CLECObs | R _ _
Aug-01 |- 0.30 ;
Sep-01 1.50 100.00 :
Qct-01 | 0.70 . 99.98 .
| 99.96 {-— ———— :
| 99.84 4o e e T :
| 9992 - et !
[ 9990 et :
! ag88
[ 9986 |- S -
| 99 84
| A s o I
PO-2-01-6040 O3S Interf. Avail. - Tota! - Maint. Web GUI (RETAS) I No Standard ]

Oct-01 |57 @

REDACTED - For Public Inspection
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1
PO-2-01-6050 0SS Interf. Avail. - Total - Pre-order/Order WEB GUI ] No Standard _]
o ' |
. 101,00 1
| 10000 "— ‘
! . x ‘
$9.00 - — i
| 98.00 " . ‘
T e !
96.00 e e
95.00 - ‘
94,00 : i

A S O
;- ~®-- CLEC . |

Verizon - Me



0SS & BILLING (Pre-Ordering)

PO-2 - OSS Interface Avallability* cont...

(PO-2-01-6060 OSS interf. Avail. - Total - Electronic Bonding ! Neo Standard

‘ 100.02 ‘
' 1o0.00 } » x :

99 98 -
‘ 99.95 . ’
| 99.94 : |
i 99.92
99.90
! 59.88 ‘
i A 5 o}

©OSS Interf. Avail. — Prime Time - EDI >=89 5% ]

PO-2-02-6020

100.00
100.00 f—%—— M s MMM oK
100.00
100.00
99.99
99.99
96.99 |
99.99

- - CLEC

PQ-2-02-6030 0SS Interf. Avall. — Prime Time — CORBA ] >=99.5% !

100.01 |
100.00 - % - P ¥ * ‘
|
|
i

99.99 +— "y et ]
99.98 - . PR

99.97 -

99.96 v
89.85
$9.94 B
95,93 - - T . i

Mar-02 10080 0.00

FO-2.02-6040 0SS Interf, Avail. — Prime Time — Maint. Web GUI (RETAS) | >=90.5% ]

100,50 |
10000 —w—0—— ... — I !
99.50 > —n ] |
99.00 L—— !
98.50 . -
98.00 x
97.50
97.00 ‘ ‘ ' .
A s o} N D J

" [+ x-- GLEC, |
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0SS & BILLING {Pre-Ordering)

PO-2 - OSS Interface Avallability* cont...

REDACTED - For Public Inspection

PO-2-02-6050 Q5SS Interf. Avail. - Prime Time — Pre-order/Order WEB GUI >=09.5%
CLEC Obs ' B
Aug-01 ; 0.00 1 "|
Sep-01 8.13 ; 100.50
Oct-01 2.23 | 100.00 +—x el L
Nov-01 0.00 | 9950 . -t i
Dac-01 0.30 99.00 — ;
Jan-02 0.81 { @850 o !
| 98.00 x I
. 975D ;
97.00 - : |
A s 0 N o] J
ety
PO-2-02-6060 088 Interf. Avail. - Prime Time — Elactronic Bonding | >=49.5% |
CLEC Obs _ L -
! ]
Aug-01 | 0.50 i H
Sep-01 0.00 | 1000 |
Oct-01 0.00 | 100.00 . ; e e
Nov-01 0.00 | .
39.95 §—--* —
Dec-01 0.00 .
Jan-02 |. 0.00 85.90 2
0.00 ‘ 99.85
0.00
! 99.80 ‘
I A § O N D J F M
| - Txctee!
0SS Interf, Avail. — Prime Time - Maint./Web GUI|/Pre-Order/Ordering WEB GUI ] >=99.5% ]
— P
‘ 99.85 5
! 99.80 e ‘
| o978 AL
| 9970 LR
! 0.5 I
99.60 .
; F M
; — puga|
PO-2-03-6020 0SS Interf. Avail. - Non-Prime ~ EDI | No Standard |
CLEC Qbs
Aug-01 [ 0.30 , \
Sep-01 | 0.60 100.20
Oct-01 0.70 100.00 "‘"*---x"%-. N — |
Nov-01 0.00 99.80 = ] |
Dac-01 1.70 99<5g ey :
Jan-02 0.50 3 :::0 - ‘
1.30 i ‘
!:b-zj 4 40 | eec0 :
B ' | @880
i
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0SS & BILLING (Pre-Ordering)

PO-2 - 0SS Interface Availabikity*

PO-2-03-6030

088 interf, Avail. = Non-Prime ~- CORBA

No Standard

100.20
100.00
99.80
99.60
99.40
99.20
59.00

|  seeo
| sseo0

- - %-- CLEC |

PO-2-03-6040

0SS Interf. Avail. -~ Non-Prime — Maint. Wab GUI {(RETAS)

No Standard ]

Jan-02

Feb-02 |

Mar-o2} &

I
i 102.00
[ 100.00
‘ 98.00
| 96.00
I sap00
I 92.00
| =000
88.00

Lo

A S o N D J F M

P0-2-03-8050

OSS Interf. Avall. - Non-Prime — Pre-order/Order WER GUI

No Standard ]

! 102.00
| 100.00
98.00
96.00
|

94.00

92.00
90.00
88.00

— :]

- CLEC |

P0-2-03-6060

0335 Interf, Avail = Non-Prime — Electronic Bonding

No Standard . i

Mar-02 |40

REDACTED - For Fublic Inspection
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120.00
100.00
80.00
60.00
40.00
20.00
0.00
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0SS & BILLING (Pre-Ordering)

PQ-5-01-2000 Average Notice of Interface Outage” l Not more than 20 minutes ]
CLEC Obs o
Aug-01 | NIA
Sep-01 8:33 20.00 :
Oct-01 i 15.00 x " |
Nav-01 A - T e * i
Dec-01]. * 10.00 :
Jan-02 1 \
Feb-02 1 5.00 E
Mar-02] 5 ia8i00] 1 :
0.00 '
A S O N D J F M |
I |
| i
PO-6 - Software Validation
PQ-6-01-2000 Software Validation** | <= 5% ]
© 100
| 0.80
| os0
0.40 - -
0.20
0.00 Lo - »

PO-7 - Software Problem Resolution Timeliness

PO-7-01-2000 % Software Probiem Res. Timeli i | >=95% |
CLEC Obs

Aug-01
Sep-01 |
Oct-01 |
Nov-01
Dec-01
Jan-02 f
Feb-02
Mar-02

REDACTED - For Public Inspection 12 of 248 Verizon - Me




0SS & BILLING {Pre-Ordering)

cont...

PG-7 - Softwars Problem Resolution Timeliness
PO-7-02-2000 Dalay Hrs. - 5/W Res. - Change - Xactions Falled, No Workaround** 48 hours
PO-7-03-2000 Delay Hrs. - 5/W Res. - Change - Xactions Failed, With Workaround™ l 10 days
PO-7-04-2000 Delay Hrs. - Failed/Rejected Test Dack - Xactions Failed, No W/A™" I 48 hours —l
PO-8 - Manual Loop Qualification
PO-8-01-2000 % On Time - Manual Loop Qualification [ 95% within 48 Hours ]
CLEC Obs 1
120.00
|
100.00 I
BO.OD |- -mim o e e ‘
60.00 \
40.00 !
20.00 |
0.00 - - |

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-& - Manual Loop Qualification

cont...

REBACTED - For Public Inspection

14 of 248

PO-8-02-2000 % On Time - Engi ing Record Request I_ $5% within 72 Hours
CLEC Obs
Aug-01 ;
Sep-01 I 120.00
Oct-01 2 v 100.00 * —
Now-01 I 80.00
Dec-01 ) | §0.00
Jan-02 : i 40,00
Pab 02 {2000
Mar.02 |
: 0.00

Verizon - Me




0SS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice

PO-4-01-6611

% Notices Sant on Time - Emargency Maint.

l > = 85% and no delayed notices and documentation over 8 da;l

Aug-01 |

CLEC Obs

Sep-01

Oct-01 1

B
o
=)
a

< w- - CLEC ‘

R j [

PO-4-01-6621

% Moticas Sent on Time - Reguiatory

] > = 85% and no delaysd notices and documantation over B day_si

CLEC Obs

D01

! A S o]

PO-4.-01-6631

Aug-01

% Notices Sent on Time - Industry Standard

Sep-01

CLEC Obs

42]

Oct-21 |

REDACTED - For Public Inspection
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1
120.00 i

100.00 *

80.00 ‘
60.00 +— - S
4000 —— — - -
20.00 - — — —]

0.00

o %-- CLEC
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0SS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice cont...
PO-4-01-6641 % Notices Sent on Time - Verizon Orig. | > = 95% and no delayed notices and documentation over 8 days
CLEC Obs
Aug-01 1 " ’ !
Sep-01 120.00
Cct-01 100.00 +—n—
80.00
60.00
40.00 :
20.00 ;
0.00 ‘ ‘
A S o] ‘
|
| - % - CLEC | |
PO-4-01-6651 % Notices Sent on Time - CLEC Orig. l > = 95% and no delayed notices and documentation over 8 days]
CLEC Obs
Aug-01
Sep-01
Oct-01 [ 538
PO-4-01-6660 % Notices Sent on Time - Industry Standard, Verizon Crig. & CLEC Orig. I 95.0% _I
CLEC Obs e L o
Nov-01 | PALIA
Dec-01{ T 11 | 12000
Jan-02 | Ll . 100,00 * "— H
Feb-02| . 100:00] 1 | a0.00
Mar-02[ 5 = WNIN §0.00 . — " A
! 40.00 e — : _— ;
2000 f— e ‘
g.00
N D J F M !
T |
[ O
% HNotices Sent on Time - Emergency Maint. & Regulatory } 95.0% |
B |
i 120.00 ‘
100.00 {—- M R e W e A — i
80.00 — -1
60.00 '
40.00 |
i 2000 l
| 0.00 ‘
N D J F M
i ;i’;”.ﬁa _‘
L - . T S
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0SS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Managament Notice cont...

|PO-4-02-6611 Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. f Notification before Implementation
CLEC Obs
Aug-01 |
Sep-01
Oct-011 .

PO-4-02-6621 Change Mgmt. Notice - Delay 1-7 Days - Regulatory [ If Period not set, default to ind. Std. Time
CLEC Obs
Aug-01 |i: y
Sep-01
Oct-01 |-
PO-4-02-6631 Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. ] >=66 days
CLEC Obs
Aug-01 A
Sep-01 A}
Oct-01 WNIA

Change Mgmt. Notice - Dalay 1-7 Days - Verizon QOrig. —I >=56 days

PO-4-02-8651 Change Mgmt. Notice - Delay 1.7 Days - GLEC Orig. ] >=68 days
CLEC Obs
Aug-01 |55 55 IR
Sep-01 1A
Qct-01] N
PO-4-02-6660 Change Mgmt. Notice - Delay 1-7 Days - ind. Std., Verizon Orig, & CLEC Orig. [ No Standard
CLEC Obs
Nov-01 A
Dec-01 A
Jan-02 INIA
Feb-02 /A
Mar-02 ) AN
REDACTED - For Public Inspection 17 of 248 Verizon - Me




0SS & BILLING {Pre-Ordering)

PO-4 - Timaliness of Change Management Notice cont,.,

[PO-4-02-6671 go Mgmt. Notice - Delay 1-7 Daya - Emergency Maint, & Regulatory | No Standard

Nov-01 |
Dec-01
Jan-02 |
Feb-02
Mar-02 |:

PO-4-03-6611 Change Mgmt. Notice - Dulay 8+ Days - Emergency Maint. Naotification before Implementation

CLEC Obs

Aug-07 |
Sep-071
Oct-01 |+

PO-4-03-8621 Change Mgmt. Notice - Delay 8+ Days - Regulatory ] If Period not sat, default to Ind. Std. Time

CLEC Obs
Aug-01
Sep-01|:
Oct-01 [

Change Mgmt. Notice - Delay 8+ Days - Ind. Std. T >=86 days

B8 CLEC Obs

PO-4-03-8641 >=66 days

PQ-4-03-6661 Change Mgmt. Notice - Delay 8+ Days - CLEC Orig. I >=66 days
CLEC Obs
Aug-01
Sep01}:
Qet-01 |:

REDPACTED - For Public Inspection 18 of 248 Verizon - Me




PO-4 - Timeliness of Change Management Notice

PO-4-03-6660

Nov-01

CLEC Obs

Change Mgmt. Notice - Delay 8+ Days - Ind. Std., Verizon Orig. & CLEC Orig.

Dec-01

Jan-02

Feb-02

i

Mar-G2

PO-4-03-6671

08S & BILLING (Pre-Ordering)

cont...

No delayed notices and documentation over 8 days

Nov-01

Dec-01

Change Mgmt. Notice - Dslay 8+ Days - Emergency Maint. & Regulatory

No delayed notices and documentation over 8 days

CLEC Obs

Jan-02

Feb-02

Mar-0z | NIA

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice

PO-4-01-6622 % Notices Sent on Time - Reg

¥y

]

95.0%

CLEC Obs
Aug-01
Sep-01
Qct-01
Nov-01
Dec-01
Jan-02
Feb-02 |
Mar-02 |

120.00

: 100.00
\ B0O.00

60.00

40.00

20.00

0.00

PG-4-01-6632 % Notices Sent on Tims - Ind. Std.

l > = 95% and ne delayed notices and documentation over & days l

120.00

100.00 4—-

i 80.00 { -

. 60.00
. 40.00

! 20.00

0.00

s

- - %< - CLEC

]' > = 85% and no deiayed notices and documentation over 8 daysi

PO-4-01-6642 % Notices Sent on Time - Verizon Orig.
CLEC Obs i
Aug-01 \ \
Sep-01 [ 1 120.00
Qct-01 100.00 £
| 80.00 |
| 60.00 — - f
40.00 - !
20.00 _—
0.00

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-4 - Timelinass of Change Management Notice cont...

PO-4-01-6652 % Notices Sent on Time - CLEC Orig. [ > =95% and no delayed notices and documentation over & days
CLEC Obs
Aug-01
Sep-01

Oct-01

% Notices Sent on Time - Ind. Std., Verizon Orig. & CLEC Orig. | 95.0% |

\
120.00 ‘
100.00 - '
Feb-02 i - WNIA 80.00 |‘
Mar02F: - NIA " 60.00 i
40,00 !
20.00 I
' 0.00 : i
N D J F M ‘I
- - %-- CLEC, "
PO-4-02-6622 Change Mgmt. Notice - Delay 1-7 Days - Regulatory ]' No Standard ]'
CLEC Obs
Aug-07
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02 |
PO-4-02-6632 Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. | >=45 days |
CLEC Obs
Aug-01 ]
Sep-01 |
QOct-01 |
Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig. | =45 days ]

LEC Obs

REDACTED - For Public Inspection 21 of 248 Verizon - Me




0O8S & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Managemant Notice cont...
PQ-4-02-6652 Change Mgmt Notice - Delay 1.7 Days - CLEC Orig. >=45 days
LEC Obs
Aug-01 N
Sep-01f . NI
Oct-01 [+ #NIA
| No Standard
Feb-02 F5 4NN
Mar-02] " = MKUA]
Change Mgmt. Notice - Delay 8+ Days - Regulatory j No delayed notices and documentation over 8 days
PO-4-03-6632 Change Mgmt. Notice - Deiay 8+ Days - ind. Std. I >=45 days
PO-4-03-6642 Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. | >=45 days
CLEC Obs
Aug-01 ¥
Sep-01

Oct-01 |35 00

REDACTED - For Public Inspection 22 of 248
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0SS & BILLING {Pre-Ordering)

PO-4 - Timuliness of Change Management Notice cont...
PO-4-03-6652 Change Mgmt. Notice - Delay 8+ Days - CLEC Orig. l >=45 days
CLEC Obs
Oct-01 fii i NI
PO-4-03-6662 Change Mgmt. Notice - Delay 8+ Days - ind. Std., Verizon Orig. & CLEC Orig. I No detayed notices and documentation over § days ]
CLEC Obs
Now-01 | A
Dec-01
Jan-02
Feb-02|"
Mar-02} 7

REDACTED - For Public Inspection 23 of 248 Verizon - Me






