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OSS & BILLING (Pre-Ordering)

Verizon - Me

Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance

OSS & BILLING (Pre-Ordering) • POTS/Special Services
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OSS & BILLING (Pre-Ordering) •
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OSS & BILLING (Pre-Ordering) III
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OSS & BILLING (Pre-Ordering)
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OSS & BILLING (Pre-Ordering)
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OSS & BILLING (Pre-Ordering)

PO·1-G7-6030
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OSS & BILLING (Pre-Ordering)
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OSS & BILLING (Pre-Ordering)

PO-2 - OSS Interface Availability"
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98.80 1-----------------1
98_60

cont..•Po-Z • OSS Interface AvaUabll

oss Interf. Avail. - Non-Prime - CORBA

OCt-Of

Feb-02

Dec-Of

Jan-D2

Nov-Of

Sep-Of

- ~- ~

:-- • ~. - CLEC !

PO'2"3"04.-l.:...rCLE~~~:nte". Avail~ - Non·Prime - Malnl We. GUIIRETASI

Aug.Of~ 0.30

Sep-Of .if4 20.28
Oct-Of h ''.is 2.20
Nov-Of II:.at 1.10

Dec-Of HA3 4.60

Jan-02 ....2 0.50

Feb-02 ,ttM 2.20
Mar-02 .t,. 0.60

I No Standard

102.00 ~-------------~
100.00

98.00
96.00 -----,-------------------

94.00 I---~'.....'-'-------------1
92.00 +------''----------------1
90.00 +--------------1
88.00 L -_...J

e--

IPO.Z.CJ3-6060~.., '. OSS Interf. Avail. - Non·Prime - Pre-on:terlOrder WEB GUI
~CLECObS

Aug.-Of 'le;:< '.. 0.30

Sep-Of :i" iiJJM".:t-__..:2,:,0".2::J'
Oct.Of ,:THY: ~"I 2.20
Nov-Of :,....;:·:If---.o,.o.,::JO

Dec-Of ;{<' ftiP: 4.60

Jan-02:'.. 0.50

Mar·02 ";711 0_60

A S 0 N 0 F M

,
._::-;. - CLE~J j

I No Standard I

102.00 r--------------~

100.00 1--~---.c_c.7._o.._c--~.-..-o-."••,-.,-.0-.,,<--1
98.00
96.00

94.00

92.00

90.00
88.00 L - __------I

A s o N o F M

_-.J

120.00 ,--------------...,
100.00 -. -)4__-_-)f--X-

80.00

60.00 +-----------------1
40.00 +----------------1
20.00

0.00 L---_------_-1

No StandardPO-Z.CJ3-6060

Aug.-Of

Sep-Of

Oct-Of

A s o N o J F M

I-·~·· CLEC

REDACTED - For Public Inspection 1101248 Verizon - Me



OSS & BILLING (Pre-Ordering)

PO-S - Average Notification of Interface Outage

PO·S-G1·2000

Aug-Ot
SSp-Of

Oct·Of

Nov-01

Dec-Of

Jan-02

Feb-02
Mar-02

CLEe Obs

6

2

Avera • Notiee of Interface Outa .* Not more than 20 minutes

20.00 ,---------------,

15.00 1--~~_::.::--=--=--;.7'"~~.....~~--1

10.00 f----------------i
5.00 1------------_1

0,00 '- -_- --J

I· -.•..: ClEC.

A s o N o J F M
I

i

.. i

PO-6 - Software Validation

<= 5%

-_._.-

_._. -----_.-

1.00 ,-------------,

0.80 1---------------1
0.601-------------_1

0.40

0.20
000 L,~_- .....~~__~.J

Software V.lidation···

138

Jan-02 "1,;

Mar-02

Feb·02 :'

SSp-Of

Aug-01

PO-a-G1·2000

f-_-C'OC"",,-O,,-' 63
Nov-Of

A s o N o F M

PO·7 • Software Problem Resolution Timeliness

% Software Problem Res. Tlmelin•••-

CLECObs

>=95%

REDACTED - For Public Inspection 12 of 248 Verizon - Me



OSS & BILLING (Pre-Ordering)

PO-7-Q2-2000

Aug-Ot

Sep-01

Oct-D1

Nov-D1

Dec-Ot

Jan-02

Feb-02

PO-7-G3-2000

Aug-(J1

Sep-01

Oct-Of

Nov-Ot

Dec-01
Jan-02

Mar-02

PO·7-G4·2000

Aug-Of

Sep-Of

Oct-Ot

Nov-Ot

Dec-Ol

J8n-02

Mar-02

PO·8-01·2000

Aug-Ot

Sap-01

Oct..()1

Nov-D1

Dec-Ot

Jln-02

Felr02

Ma'-OZ

PO·7 • Software Problem R••olullon Tlmellne••

Dela Hrs. - 8M Res. - Chan 8 - X.ction. Failed, No Work_round"
CLECObs

Dela Hrs. - 81W Res.• Chan e· X.ctions Failed, With Workaround**

CLEe Obs

Dela H.... • Fail_dIRe ected r ••t Oeck - Xaetlan. Failed, No W/A-

CLEe Obs

PO-8 - Manual Loop Qualification

% On TIme - Manual Loo Qualification

GLEe Obs

CORL••

10 days

48 hours

95% within 48 Hours

120.00 ,.--------------,

100.00 +------------------x­
80.00

60.00 +---------------:----1
40.00 +---------------,--/
20.00 +--------------;---/

0.00 J..._~~ ~ ---'

A s o N D J F M

REDACTED - For Public Inspection

-_.__... --------_._--------

1301248 Verizon - Me



Po-a~2·20DO

Aug-Of

SSp-Of

Oct-Of

DeC..{)1

Jan-02

Feb-cZ

Mar-02

CLECObs

% On Time-En

2

OSS & BILLING (Pre-Ordering)

95% within 72 Hours

'---~""'------'i

120.00,----- ---,

100.00 +-----M-·--------_

80.00 +-------- -1
60.00 +--------------1
40.00 +--------------1
20.00 +--------------1

0.00 L_-_--_---_-_-I
A s o N o F M

REDACTED - For Public Inspection

*

I

1401248

C k-· CLE?J

Verizon - Me



OSS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice

s 0A

120.00,.----------- ---,

100.00

80.00 t---------------1
60.00

40.00 1----------------1
20.00 t---------------1

0.00 '-------- ---'

120.00 ,----------------,

100.00 f--)(----~-----.-..-------.---

80.00 --------------- -----~.-----.--

60.00 1---------------1
40.00 1---------------1
20.00 t-----------------j
000 1-- ---'

> .. 95% and no delayed notices and documentation over 8 days

> =95% and no delayed notices and documentation over 8 days

,

I

3

% Notic•• Sent on Time· Re ulato

4

5

7

% Notic.. Sent on Time - Erne ene Meint.

CLEe Dbs

CLEe Dbs

Sep-01

Aug-D1

Aug-01

P0-4-01-6611

P0-4-01-6621

L
A s o

--I

P0-4-01-6631

Sep-Of

Oct-01

% Notic•• Sent on Time· Indust Standard

CLEe Dbs

42

> ::: 95% and no delayed notices and documentation over 8 days

-----_.- -------- --

120.00 ,-----------------,

100.001-------------------1
80.00

60.00 1--------..--------------­

40.00 I---- ----- -------
20.00 f----.---.-------~------_._-

0.00

A s o

,~__~__---- ---------

REDACTED - For Public Inspection 15 of 248 Verizon - Me
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OSS & BILLING (Pre-Ordering)

P0-4001-6641

PO-4 - Timelln••• of Chan

0/. Notices Sent on Time· Verizon On > = 95% and no delayed notices and documentation over a days

CLEe Obs

1!1Pl!
Sep-01

Oct-01

120.00

100.00 ~~.

80.00

60.00

40.00

20.00

0.00

A S 0

:. - ,.;-. CLEe i
L _

P0-4-01-6651

Aug-01

Sep..o1

Oct-Ot

% Notices Sent on Time ~ CLEC Ori .

CLEe Obs

> =95% and no delayed notices and documentation over 8 days

e-- ~---

r-- - --------

rpO-4-01-6660T % Notic•• Sent on TIme - Indust"" Standard. Verlzon Ori", & CLEC Orin. 95.0% I
CLEe Obs

~.

lNov-01 C17 ~
Dec-01E~ 11 120.00

Jan-02 ' '. 100.00 I

Feb-02 :liiOAIO 1 80.00

Mar-02 '....... 60.00

40.00

20.00

0.00 J-------_---------<
N o F M

PD-4-01-6671

Dec-Q1

% Notic•• Sent on Time· Erne ene Malnl & R. ulato
CLEe Obs

11

13

6

5

5

95.0%

1-_·_-------
i 120.00 r--------------,

100.00 ~·_-M-------------M------ ----M·-·-__)Il--·

80.00 -------..----.---

60.00

40.00 +----------------1
20.00 +--------------1

0.00 J-----------~--~

N o J F M

," te-· CLEC ,;

REDACTED - For Public Inspection 1601248 Verizon - Me



P0-4-02-6621

Aug-01

Sep-01

Oct-01

P0-4.Q2-6631

Aug-01

Sep-01

Oct-01

ass & BILLING (Pre-Orderingj

Chan eM mt. Notice - Dela 1-70a - Re ulato

GLEe Obs

• M mt. Notice - Dela 1-70a • Ind. Std.

cont...
Notification before Implementation

If Period not set, default to Ind. Std. Time

>::66 days

rPO"-02"641_CLECc~;;aeMaml Notice· Delay 1-7 Da.. · Veri.a.Oria.

Aug-01 ;h:'~>'>_A

5."..01
OCt-01 ' <..,.,

I >=66 days I

P~-02-6651

Aug-01

Sep-01

Oct-01

eM mt. Notice - Dela 1-7Da. - CLEC Orl .

• M mt. Notice· Dela 1-70a. - Ind. Std., Verlzon Orl • & ClEC Ori .

GLEe Obs

>=66 days

No Standard

REDACTED - For Public Inspection 17 of 248 Verizon - Me



OSS & BILLING (Pre-Ordering)

;:0:66 days

:>=66 days

Notification before Implementation

If Period not set, default to Ind. Std. Time

Chn • M mt. Notice· oela a. Oa • Ind. Std.

Chan • M mi. Notice - Oela 8+ Oa - V.rlzon Ort .

Chan • M mt. Notice· Oela 8+ Oa • Erne enc Malnt.

PO.... Tlmelln••• of Chan • Mana amant Notice

Chan • M mt. Notice. Oela 8... Oa • - CLEC Ort .

Chan • M mt. Notice - Dela 8+ Oa - Re uleta

CLECObs

CLECObs

CLEe Obs

CLECObs

Chan 8 M mt. Notice - Dela 1-7 Oil ... Erne ene Mainl & R uleto

CLECObs

PO-4-02-6671-
Nov-Ot

Dec..o1
Jan~02

Feb-02

Mar-02

PO-4-03-6611

Aug-Ot

Sep-01

Oct-Ot

PO-4-G3-t621

Aug-D1

Sep-01

Oct-Of

PO-4-03-6631

Aug-01

Sep-01

Det-Of

PO-4-03-6641

Aug-Of

Sep-01

Oct-Ot

PO-4-03-6661

Aug-Ot

Sep-01

Od-Ot

REDACTED - For Public:: Inspection 1801248 Verizon - Me



P0-4-G3-6660

Nov-01

Dec-01

Jan.()2

Mar-02

PO-4-03..&671

Nov-01

Dec-01

Jan-02

Feb-02 ni"

Mar·i)2

REDACTED - For Public Inspection

OSS & BILLING (Pre-Ordering)

B+ Da - Eme enc Malnt. & Re uleto

19 of 248

No delayed notices and documentation over 8 days

No delayed notices and documentation over 8 days

Verizon - Me



ass & BILLING (Pre-Crdering)

PO-4 • Timeliness of Change Management Notice

95.0%

120.00,------ ,

100.00 t--~~--------------1

80.00 +----------------1
60.00 +--------------1
40.00 +---------------1
20.00 t----------------1
000 !-~-~__---- __1

,.. Notic•• Sent on Time· Re uleto

6

8

CLEe Obs

Dec-01

Feb-02

Jan-02 ' ,

Oct-01

Mar-02

Aug-Df

Sep-Of

Nov-Of

PO-4-01-6622

A s o N D J F M

~-=-K·· CLE'C]-_ .....• _.-- "'-"-

P0-4~1_6632

Aug-Of

SSp-Of

Oct-Of

GLEe Obs

24

% Notices Sent on Time -Ind. Std. > = 95% and no delayed notices and documentation over 8 days

120.00 ,----------- -,

100.00

80.00

60.00 +---------------1
40.00 +----------------1
20.00 +----------------1
0.001----- ----l

A s o

PO-t-Q1-6642

Aug-Of

$ep-01

Oct-D1

CLECObs

% Notice. Sent on Time - Verizon Or! • )0 = 95% and no delayed notices and documentation over 8 days

~~-~-:~-~~~---------~~-----------------------------'--1
I 80_00 +---------------1

I

, 60.00

40.00

20.00

0.00 +- ----_---__1

A s o

------- ~------

REDACTED - For Public Inspection 20 of 248 Verizon - Me



-

ass & BILLING (Pre-Ordering)

P0-4..Q1-6662

Aug-01

PQ...4-Q1-6662 % Notic•• Sent on Time -Ind. Std., V.fiXOR Or! • & ClEC Or! .

CLEe Obs

Nov-Of

Jan-02 :u; 8

Feb-D2
Mar-02

• M mt Notice - Dela 1-7 Oa • Re ulato

:> ::: 95% and no delayed notices and documentation over 8 days

95.0%

120.00

100.00

80.00

60.00

40.00

20.00

0.00

N D J F M

No Standard

PO-44)Z-6632

Aug-G1

Oct-D1

P04-oZ-6642

Aug-Of

Sap-01

Ocf-D1

Chan • M mL Notice· Oela 1-7 Da •• Ind. Std.

CLECObs

Chan. M mL Notice - Dela 1-7 Ds - Verazon Orl .

CLEe Obs

>=45 days

>=45 days

REDACTED - For Public Inspection 21 of 248 Verizon - Me



ass & BILLING (Pre-Ordering)

PO....-oZ-6652

Aug-Of

Sep-01

Oct-Of tNIA

P0-4 • Tlmelin••• of Chin • Mana ement Notte.
eM mt.NoUce-Dela 1-70a a-CLECOri . >=45 days

IPO..........Mom" Notlco· Dolo. 1.7 Do·s -Ind. Std., Vorizon Dri°. & CLEC Orio. I No Standard

CLEe Obs

Nov-Of "7:~

Dec-Of "."Jan-02 ."Feb-02 IN/'"
Ma,-02 ~

[po.-.., ....:. Chon a M.......t. Notice· Dell" 8+ Da"s • Roonulato.... No delayed notices and documentation over 8 days

CLEe Dbs

Aug-Of ';~1

Sep-Of i"" IN/..
Oct-Of

,_
Nov-Of T --.wi
Dec-Of T '...
Jan-02 ',\' 'l!IllIl
Feb-02 'IN/"
Mar-02 E '...

P0-4-o3-6632

Aug-Of

SSp-Of

Oct-Of

P0-4-G3-66042

Aug-Of

Sap-Of

Oct-D1

mt. Notice - Oela 8+ Oa •• Ind. Std.

Chan e M mt. Notice· Dela 8+ Da • - Verlzon Ort .

GLEe Dbs

>=45 days

>::<45 days

REDACTED - For Public Inspection 22 of 248 Verizon - Me



OSS & BILLING (Pre-Ordering)

P0-4-03-6662

Dec-01

Jan·D2

REDACTED - For Public Inspection

8+ Da •• Ind. Std., Verlzon Ort • & CLEC On .

23 of 248

No delayed notices and documentation over 8 days

Verizon - Me

---- ---------------------------




