0SS & BILLING (Pre-Ordering)

MR-1 - Response Time OSS Maintenance Interface

MR-1-01-2000 Create Trouble | Parity ptus <= 4 Segonds ]
llcLEC Obs ]
Aug-01 7.76 125 { i
Sep-01 -8.34 96 . 1000 ‘
Qet-01 §:09] 124 " Boo x - }
Nov-01 | 401 132 ; e /’- i
Dec-01 K2 93 600 "‘-i_*t--—-— |
Jan-02 386 211 j 400 T T TR T T -
Feb-02| 368 136 C 200 |
Mar-02 362 143 :
© 000 . \
; A S O N D F M ‘
]
' - - - - CLEC —e—Verizon | |
MR-1-02-2000 Status Trouble | Parity plus <= 4 Seconds |
CLEC Obs .
Aug-01f
Sep-01 i 7.00
Oet-01 i 600
Nov-01} | 500
Dec-01 |+ | 4.00
Jan-02 4 ‘ 3.00 _" '
Feb-02 3 ‘ 2.00 : ‘
prYY ER 5 | 100 =
L 0.00 1
A S O N D J F M g
MR-1-03-2000 Modify Troubla | Parity plus <= 4 Seconds ]
CLEC Obs N e .
Aug-01 ' I
Sep-01 0.00 i
Oct-01 £.00 :
Nov-01 /-’—. |
oot 8.00 —— —— !
Jan-02 | 400 +—— ——— e e e ]
Feb-02 fii:/ 200 b e
Mar-02 .1 0.00
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0SS & BILLING {Pre-Ordering)

MR-1 - Response Time OS85 Maintenance interfac:

MR-1-04-2000 Request Cancellation of Troubls ] Parity plus <= 4 Seconds
BEECH. - |CIEC Obs o
Aug-01 | 946 2 1 - |
Sep-01 | 5.9% 1 I 10.00 !
Qct-01 4.64 5 ' 8.00 ‘
Nov-01 | AA42 4 i
Dec-01 |- 8.54 2 6.00 ‘
Jan-02 2.8 4 4.00 1
Feb-02 | 1.71 3 ‘ 2.00 !
Mar-02 § $.99 5 ! |
0.00 ‘ . - 1
A 8§ O N D J F M i
: - i
Trouble Raport History {by TNiCircuit} I Parity plus <= 4 Seconds j
_ HCLEC Obs o B
Aug-01 | 1:9% 70 ;
Sep-01 | 185 a2 | 2.50
Oct-01 | 4,71 46 | 200 4w - — .
Nov-01 | 404 53 Tt
Dec-01 1.00 46 ; 1.80 4~ T - )
Jan-02 | 2 1] 138 1.00 X AT EERT ST ‘
Feb-02 |- 0,94/ 67 Y as0 :
Mar-02 | 093! 102 ; T s
0.00 - ‘
A 5 O N D J F M
i - - % - CLEC —e—Verizon |
MR-1-06-2000 Test Trouble (POTS Only) - ""RETAIL only Parity plus <= 4 Seconds —l
CLEC Obs - o - _
Aug-01 | - ABGA 283 i ‘
Sep-01 | = BT 257 70.00 1
Oct-01]  BATE 310 8000 e~ e
Nov-01 | R ] 365 50.00 +—xn— M e X o * |
Dec-01 84.76 207 - 4000 !
Jan-02 G R 348 13000 1—- R .
Feb-02} e w;‘ii, 24 fggg 4—»—— S ‘
Mar-02 50.38 261 0,00 . , — . ' |
A 85 O N D J Fo0M ;
1 H
|
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0SS & BILLING (Pre-Ordering)

b

Bl-1 - Timeliness of Daily Usage Feed

Bl-1-01-2030 % DUF in 3 Business Days | No Standard l
Aug-01 s 3444597 r— T ’
Sep-01 8993 2929471 _ 100.50

Oct01 |7 gy 3270709 j 10000 RTTETTIII = \
I 99.50 -t |
| oo.00 - i
" 98.50 .t |
98.00 X ;
97.50
| 8700
|
i A s o]
BI-1-02-2030 % DUF in 4 Business Days l 95% in 4 Business Days j
4l CLEC Obs e e S _
Aug-01 i :
Sep-01 i 100.00 .
Oct-01 | 1 98.65 ————x : T
Nov-01 2677238 9980 g e
Dec-01} 2512856 99.85 po— e .S
Jan-02 3052983 ::,:2 o '
Feb-02 2610401 i 5970 |
Mar-02 [ 98 2736203 |‘ o065 i
' A S ©O N D J F M :
[
|
B1-1-03-2030 % DUF in 5 Business Days [ No Standard |
e
| 99.96 !
| s904 | — weer M e I
i 99.92 — g - ;
© 9990 e
| o588 - ‘
| soess - i
| 90.84 |. - — U
99.82 }
98.80
| 978 :
; A ] o] .
. |
' -t ®-- CLEC ‘
L — y
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0SS & BILLING (Pre-Ordering)

3

of Daily Usage Faed

B1-1-04-2030 % DUF In 8 Business Days | No Standard
_ GLEC Obs -
Aug-01 | ; :
Sep-01 | i 99.88 [
oct01 99.98 |— e e b
69.94 2 i
99,92 - :
89.50 . i
99.88 a :
99.86 ol ;
| 99.84 |
| 99.82 :
| A s Q
- %-- CLEC |
Bl-2 - Timeliness of Carrier Bill
BI-2-01-2030 Timaliness of Carrier Bill | 98% in 10 Business Days ]
| 10050 !
! 100.00 —: e % Mo M= i
Nov-01 160 | 99.50 v el et ;
Dec-01 |- ' 159 L sa 00 'L‘ X |
Jan-02 172 ., 9B.50 e
Feb-07 159 I es00 :
Mar-02 137 ;
| 9750 , , |
A S 0O N D J F M j
| i
Lo ) B
B!-3 - Billing Accuracy
BI-3-04-2030 % Billing Adjustments - Dollars Adjusted | TBD |
3549440 | - ;
3588185 | 2.50 i
3676330 | 200 ot |
| 100 e .
0.50 SRR ‘
------- e
‘ 0.00 » SELEE K
! A 5 o

‘ L I--_C.I:EC Vi—ON—VPIizun-‘ ‘
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0O8S & BILLING (Pre-Ordering}

B81-3 - Billing Accuracy cont...
Bl1-3-02-2030 % Bllling Adjustmeants - Number of Adjustmants TBD
- JCLEC Obs o - _
Aug-01|. & ‘0.01 16926
Sep-01 0002 18677 0.35
Qct-01 ‘0,08 16648 0.30 | .
0.25
0.20 -
0.15
0.10
0.05 B e
| oo SR LLL LR hall
A 5 0 ‘
! =+ CLEC —#— Verizan ' 3
81-3 - Billing Accuracy & Claims Processing
B1-3-04-2030 % CLEC Billing Claims Acknowledged within 2 Business Days | 95% within 2 Business Days ]
B CLEC Obs .
|
Dec-01 | = 21 | 120.00 |
Jan-p2|: 58 100,00 M|
Feb-02 17 ' snoe - . e ‘
Mar-02] - 27 ‘ 80.00 f
| 4000 — !
P 2000 . Ll |
.00 = ‘
i N ) J F M ‘
i - - - CLEC |
— B1-3-05-2030 % CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment [ 95% within 28 Calendar Days ]
|
| 120.00 !
. 100.00 S
80.00 =
i §0.00 | e
1 40.00 — i
| 2000 . - |
Y d |
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OD-1 - Operator Services - Speed of Answer

0SS & BILLING (Pre-Ordering)

0D-1-01-1021 Average Speed of Answer = Operator Services - NE 03 I Parity with Retail |
VZ Obs CLEC Obs

Aug-01 1765350 83094 i

Sep-01 1465875 80616 3.50 -

Oct-07 1490524 86503 3.00 -

Nov-01 1424468 81379 L ozs0 bl e = T

Dec-01 14465872 83357 ;200

Jan-02 1393192 86971 o150 ,

Feb-02 1238690 79009 i ;»gg

Mar-02 | 1361125 B6433 ’ LR e it e Bt Rt

! p.oo :
A 8 © N D J E M
j= - ®-- CLEC _—__O_—Verizﬂo_ru:_s
00-1-02-1021 d of Answer ~ Directory Assistance - NE OSC | Parity with Retail |
VZ Obs CLEC Obs

Aug-01 16409053 1240955 ‘

Sep-01 14361747 1127752 | 500

Oct-01 14880603 1217509 | 400

Nov-01 14296944 1216659 | w00 |

Dec-01} 15209948 1342084

Jan-02 14413526 1308697 200 T XTI TN T T S

Feb-02 12819304 1204909 100

Mar-02F 7 13783983 1351850 o0

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

Legend

* = Retail data is obtained from Enview, and the total
number of observations is 10 per hour per day
* = V2 North (CT, MA, ME, NH, NY, RI, VT}
* =VZ East (CT, DE, MA, ME, NH, NJ, NY, PA, Rl, VA, VT, WV and DC)
*** = MA only
= = NE (MA, ME, NH, RI, VT}
“«r*=* = NY and CT
s+ = NY and CT combined (CLEC result only)
1 = 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 90% for April and May 2002 data months
= 95% for June 2002 and forward data months
UG = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
NEF = No Existing Functionality
TBD = Performance metric is 1o be determined
R3 = Run 3 times per year
CAW MRAs = Parity to be assessed in conjunction w/ missed appts.
1-9=5. 10+=Negotiated = 1-9 Loops, 5 days
= 10+ Loops, Negotiated
95% Cmp. w/in Window = Standard for Cut-Over Window
=11t 9lines: 1 hour
=10 to 49 lines: 2 hours
=50 to 99 lines: 3 hours
=100 to 199 lines: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
= 1-9 Loops, 15 days
= 10+, Negotiated
= No Facilities, ECCD+15 Days
= Disconaects, 2 Days
IOF = Facilities Check, 72 Hours
= Facilities Available (Quantity 1-8), 15 Days
= Facilities Available {Quantity > 8), Negotiated
= Facilites not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
@ =inaccordance with the Guidslines, transactions associated with
an Enview failure have been excluded from the performance results.
From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response
Time- Rejected Query-ED! transactions wers invalid due to an EnView EDI
failure and are excluded from the metric calculation. Inclusion of these transactions
would have producad a parformance result of 2,17 for CLEC Aggregate PO-1-07 EDI.

REDACTED - For Public Inspection 30 of 248 Verizon - Me




Resale (Ordering)

Verizon - Me
Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance
Resale (Ordering) - POTS/Special Services

PO-3 - Contact Center Availability

P0Q-3-01-2000 Average Speed of Answering — Ordaring™ {secs) I No Standard j
CLEC Obs -
Aug-01 ; T
Sap-01 | ‘ 7.00
Oct01}. [ 6.80 by
6.60 —=" Cra ‘
640 — R — X '
6.20 - x - S
B.OD | ]
5.80
A s 0
; o= cLec|
P0-3-02-2000 % Answeraed within 30 § ds — Ordering* I B0% within 30 Seconds j
CLEC Obs o . .
Aug-01 5983( | 1
Sep-01 79569 98.00 I
Oct-01 5797 | e7o00 b — .- [ — .
Nov-01 4237 : X, R AT
Dec.01 801 | 9800 . —
Jan-02 4584 95.00 LS e
Feb-02 3743 94.00 LM '
Mar-02 3908 | |
! e3.00 : . e
| A S O N D J F M I
PO-3-03-2000 Average Speed of Answering — Repair (secs)* r No Standard l
CLEC Obs -
Aug-01 |7 T
Sep-01] | 14.00 !
Oct-01 . 1200 T
10.00 BRI sy !
‘ B.00 - L 1‘
' 6.00 - R
| 400 - — ]
2.00 — !
| 000 :
‘ A ] o
|
- x-- clEC! |

REPACTED - For Public Inspection

31 of 248

Verizon - Me




Resale (Ordering)

REDACTED - For Public Inspection
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Verizon - Me

ESALE P e
PO-3 - Contact Center Availability cont..
PO-3-04-2000 % Answered within 30 Seconds — Repzir” 1 80% within 30 Seconds
CLEC Obs o - o ~
Aug-01| * 141228 T
Sep-01}, =7 107233 98.00 i
Oct-09 i 114708 96.00 f———-— x- —
Nov-013} 97751 54.00 - S PN -
Dec-01 | 96901| 92,00 |sos® N - |
Jan-02 106132 50.00 " |
Feb-02 . 91718 88.00 \
Mar-02|] : 105580 |
86.00 I



Resale (Ordering)

OR-8 - Acknowledgement Timeliness

% Acknowledgements on Time | 95% within 2 Hours

OR-8-01-2000 |

1 - -
' 10050 \|
| 100.00 {—= "+ " Fad % " % ;
I ses0 . !
99.00 S f
. 9B.50 . :
b4 i
i 98.00 i
. 97.50 |
97.00 }
i A S O N D J F M '
OR-9 - Order Acknowledgement Completeness
OR-8-04-2000 % Acknowladgement Complatensss I 98.0% |
CLEC Obs ————— o —
| 120,00
100,00 § - K -Mm-e -H—raMm ==Y M eX v - =N -
8OO0 |
60.00
40.00 ‘
20.00
0.00
A 8 O N D J F M '
|
- - ®- - CLEC !
\ . T T
OR-10 - PON Notifier Exception Resolution Timeliness
OR-10-01-200 % of PON Exceptions Resalved Within Three (3) Business Days T 95% within 3 Business Days ]
CLEC Obs
Nov-01 |8
Dec-01
Jan-02
Feb-02 |
Mar-02 |
OR-10-02-200 % of PON Exceptions Resolved Within Ten (10} Business Days | 9% within 10 Business Days |

CLEC Obs

Nov-01
Dec-01 |
Jan-02
Fab-02
Mar-021:
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Resale (Ordering)

it

OR-1 - Order Confirmation Timeliness

QOR-1-01-2320 ge Local Service Request Confirmation (LSRC) Time {Flow Through) I Na Standard ]

CLEC Obs
B
| D.40 i
i ®x. ;
0.30 e |
THaL L :
0.20 ML
0.10 |
0.00 ! : ‘
| A S o] |
- CLEC]
OR-1-62-2320 % On Time LSRC - Flow Through J_ 85% within 2 Hours _‘
: CLEC Obs o - L
Aug-01 6§32
Sep-01 793 100.50 |
Oct-01 | 544 100.00 ——  ———
Nov-01 890 99.50 %~y |
Dec-01 1385 .
Jan-02 1625 99.00 . .
Feb-02 1013 98.50 — S N
Mar-02 712 98.00 " v !
A S O N D J F M i
| e
' - - - CLEC |
L — T L R
OR-1-03-2320 Averags LSRCIASRC Tima No Facllity Check [ No Standard |
CLEC Obs o e - N e
Aug-01 | l l
Sep-01 ' 15.00 I
OC"OT :g 1450 —T - "x"“" S
o1 14.00 - |
13.50 —
13.00 +————— xt
12.50 ez
12.00 T
11.80 .
A S O
|
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Resale (Ordering)

OR-1 - Order Confirmation Tir

REDACTED - For Public Inspection

35 of 248

Verizon - Me

cont...
OR-1-04-2100 % On Time L.SRC No Facility Check | 95% within 24 Hours
CLEC Obs R
Aug-01 k! y 4N ‘ ) ——_!
Sep01 a3 | 10200 !
:cr-g: :;: | 10000 {— e ||
ov- ’ AT P
Dec-01 386 ‘ 98.00 1 L *
Jan-02 1007 ‘ 96.00 o — = |
Feb-02 844 | 94.00 i
Mar-02 fi0 422 ' 92.00 i . &
A S O N D J F WM ,
|
SE— |
‘ j--* - CLEC |‘
OR-1-05-2320 Average LSRC/ASRC Time Facility Check I No Standard |
40.00 |
00 +— - —— x
e xerot
20.00 - Rl -
10.00 - — - -
| 0.00
A S O
i
OR-1-06-2320 %, On Time LSRC/ASRC Facllity Check | 95% within 72 Hours 1
' 101.00
oot 07 | 10000 oo ——x x
Nov-01 78 99.00 - < z - ‘
98.00 - o |
Dec-01 67 97.00 . B ‘
Jan-02 119 ‘ 96.00 x ‘
Feb-02 BB | 95.00 _ [
Mar0z} 8 | 94,00
|




Resale (Ordering)

OR-2 - Reject Timelin

ge Local Service Request {LSR) Reject - Tima (Fiow Through} I No Standard I
CLEC Obs

OR-2-01-2320

Aug-01 |
Sep-01 . 003
Oct-01 |4 0.02 . .
0.02 RCN—
oM 3V
| 0.1
- 0.00
A s o) l
i
OR-2-02-2320 % On Time LSR Reject — Flow Through [ 95% within 2 Hours [
CLEC Obs - -~
Aug-01 | <5 T 301 T
Sap-01 | 316 S 100.20
Oct-01 343 . ©100.00 SR e e e ik
Nov-01 | a1 © 9980 .t et ‘ — ]
Dec-01 an . @960 X S |
Jan-02] 446 . 9840 e X i
Fen-o2 | 388 ;. 99.20 |
Mar-02| 322 ©99.00 —r . Do
: A S O ND J F M 1
- |
| - x-- CLEC | |
L T i
OR-2-03-2320 Average LSR/ASR Reject Time No Facility Check ] No Standard ]
e
15.50 T
. 15.00 et
| 1450 - - =X
i 14.00 ;
‘ 13.50 !
; A S O
-~ %-- CLEC ‘
! I ]
OR-2-04-2320 % On Time LSR Reject No Facility Check I 95% within 24 Hours ]
CLEC Obs ‘ . L
Aug-01 | 244 :
Sep-01 | 257 - 105.00
Octo1 | 279 .
e MM — WM i
Nov-01 | 267 . 100.00 ~ R
Dec-01 291 | 98500 =
Jan-02 195 : NP
Feb-02 187 | 90.00
Mar-02| 200 ! 85.00 ‘ ‘
‘l A'S O ND J F M
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Resale {Ordering)

OR-2 - Reject Timeliness

cont...

OR-2-05-2320

Average LSR/ASR Reject Time Facility Check

N Standard

60.00
50.00

40.00
30.00

20.00

10.00
0.00

- - CLEC |

OR-2-06-2320

% On Time LSR/ASR Reject Facility Check

95% within 72 Hours

CLEC Obs

REDACTED - For Public Inspection
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

Average LSRC/ASRC Time No Facility Check f No Standard f
CLEC Obs

OR-103-2341

Aug-01 | \
Sep-0T) . . . © 40.00 = 5
Qct-01 | & H el FEn
. i 30.00 g
| % :
20.00
| 10.00 i
} 0.00 ‘ ;
1 A S o
‘ = —
| oo CLEC
OR-1-04-2341 % On Time LSRC No Facllity Check ] 25% within 72 Hours I
CLEC Qbs o o
11 !
10 i 101.00
Li 100.00 {3+~ 3w e X e i
2 ! 99.00 n +
30  98.00 — e
6 97.00 o
[ 96.00 | oo
5 : 95.00 ‘ - !
; A S ONDUJ F M |
' - %~ CLEC
([ A
OR-1-05-2341 Average LSRC/IASRC Time Facility Check | No Standard |
CLEC Obs
Aug-01
Sep-01
Oct-01
OR-1-06-2341 % On Time LSRC/ASRC Facillty Check I B95% within 72 Hours |
120.00
100.00 x S [
80.00 ‘
60.00 — — S—
40.00 - )
20.00 !
"] ‘ 0.00 |
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Resale (Ordering)

“OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-2341

Average LSR/ASR Reject Time No Facility Check ] No Standard I
ACLEC Obs

Aug-01}: 500 28,20 j
Sep-07| TR 40.00 :
Octot | 7 L3a I
. 3000 bm0— x SR |
. x---
| 2000
‘ 10.00
' 0.00 .
A S O .
“ox- CLEC *
OR-2-04-2341 % On Time L.SR Reject No Facility Check —I 95% within 72 Hours —l
4| CLEC Obs o . B
i
8 105.00 |
L 100.00 e
: : | 8500 | v e
Jan-02| - ¥ X‘“M & ! 80.00 r‘;(.',,, !
Feb-02 . 40000 [ | 85.00 :
Mar-02] . $00.00 5 | B0.00 ‘ ‘ }
: A 8§ O N D J F M '
|
I. . %-- CLE
-~ CLEC |
OR-2-05-2341 Average LSR/ASR Reject Time Facility Check [ No Standard
OR-2-06-2341 % On Time LSR/ASR Rejsct Facility Check [ 95% within 72 Hours ]

SICLEC Obs
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Resale (Ordering)

OR-3 - Percent Rejects

OR-3-01-2000 % Rejects ] No Standard ]
S T T \
50.00 - - :
40.00 M EEL. —
| 30.00 X. = X ‘
R
| 20,00 !
i 10.00 i
v 0.00 :
A S O N D J F M
|- x-- CLEC| :
OR-3-02-2000 % Resubmission Not Rejected 95.0% }
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02 |-
Feb-02}
Mar-0z |l
OR-4 - Timeliness of Completion Notification
OR-4-01-2000 Complstion Notice (BCN) - Average Response Time | No Standard I
3.00 |
2.50 x
200 fp—— e ;
1.50 }
1.00 - oo ]
0.50 S -
0.00 L2 E
A s o]
; [-x-- CLEC) |
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Resale {Ordering)

OR-4 - Timeliness of Completion Notification cont...
OR-4-02.2000 _ Completion Notice (BCN) - % On Time 1 95% by hext bus. day at noon
CLEC Obs o ]
Aug-01 |15 ) 040 | B !
Sep-01 1181 f 100.00 |
Oct-01 1303 . R bl |
| 98.00 - S i
.. |
| o
94.00 {— i
| 5200 |‘
! A s 0 !
-- - CLEC !
. i e T |
OR-4-04-2000 Work Completion Notice {PCN) — Average Responss Time _I No Standard ]
CLEC Obs . O
Aug-01 | . 000 ! ;
Sep 01| 0:00] - 1.00 '
Oct-01 <000 L Q.80 - ]
. 0.60 1
| 040
i 020 {— O ——
0.00 e . ‘
: A S o} '
‘A S i
Work Complation Notice (FCN) = % On Time I 95% by next bus. day at noon J
CLEC Obs o e .
120.00
100.00 w ol e i
80.00 +—~- — e e
60.00 |
. 4000 ——— |
i 2000 |
i 0.00 !
! A S 0
——— o —— |
-~ %-- CLEC J
QR-4-06-2000 Average Duration - Work Completion {SOP) to Bill Completion Parity with Ratail J

vZ vol CLEC Vol SiDev SampErmr |ZScore

REDACTED - For Public Inspection 41 of 248 Verizon - Me




Resale (Ordering)

OR-4 - Timeliness of Completion Notification cont..,
OR-4-07-2000 % SOP to Bill Completion >= & Busi Days Parity with Retail
VZ Vol CLEC Vol StDey  {SampErr jZScore
Aug-01 | CCUR
Sep-01 - UR
Qet-01 |1 UR
OR-4-08-2000 % SOP to Bil Completion > 1 Busi Day Parity with Retail 1l
i) VZ Vol CLEC Vol StDev  |SampErm |ZScore
Aug-01 v UR
Sep-01 . UR
Qct-01 - UR
OR-4-11-2000 % Completed orders with neither a PCN nor BCN sant | 0.3% —l
o - |
., 1.00 '
. 0.80 .
0.60 — '
- 0.40 f—— —— e i
T 0.20 - i
Mar-02 | - 0.00] 134 0.00 Lo » " |
A 'S O N D J F M
1 - %-- CLEC |
OR-4-12-2000 % Due Date to PCN within 2 Business Days | 85.0% —I
CLEC Obs
Aug-01 |
Sep-01]5
Oct-01
OR-4-13-2000 %% Due Date to PCN within 5 Business Days [ 99.0% 1
JCLEC Obs
Aug-01
Sep-91
Oct-01
REDACTED - For Public Inspection 42 of 248 Verizon - Me




Resale (Ordering)

%

OR-4 - of Compietion Notification
% Due Date to BCN within 4 Business Days 95.0%

OR-4-14-2000

% Due Date to BCN within 7 Busineas Days l 99.0% J

OR-4-16-2000 % Provisioning Completion Notifiers sent within one (1) Businass Day [ 95.0% ]
CLEC Obs

Nov-01 | '
Dec-01
Jan-02
Feb-02 | ::
Mar-02{:

120.00

' 100.00 »*
8000 f—
134 60.00 -
C 4000 f— — e 1
20.00 i
|

% Billing Compistion Notifisr sent within two (2} Business Days ] 95.0% _]

120.00 |

10000 { ————— — o
80.00 - |
60.00 +——- e e '

| 40.00 -

2000 — o — _____._..'_'_. IO
0.00 m—_— et
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OR-§ - Percent Flow-Through

Resale (Ordering)

OR-5-01-2000 % Flow Through - Total ] No Standard Developad —l
e |
i T |
| 60.00 {—gerebteenaX x|
‘ 40.00 i
|
| 2000 ;
Mar-02} 12356 1 0.00 - | - ‘
| A'S ONDJ F M |
: --%- CLEC"
i — S _ S
% Flow Through - Simpls I No Standard Daveloped |
62.00 - |
£1.00 e ey ‘
60.00 | — — — -
59.00 -
58.00 < e
57.00
56.00 T
A s O
--x-- CLEC]
OR-6-03-2000 % Flow Through Achisved { 95.0% 1
| 100.00
L X
95.00 e
=" ELERE
90.00 {-x-2221% st
85.00 |
80.00 - . ‘ ‘ . !
A S O N D J F M
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Resale {Ordering)

OR-6 - Order Accuracy

OR-6-01-2000 % Accuracy — Orders” | 95% Orders without Errors i
| 98.00
‘ 96.00 ’.""""- 2 i
| 94.00 | =
92.00 L
¢ 80.00 x’
| 88.00 !
. 86.00 . : ;
i F M
|
| |
% Accuracy = Opportunities* 95% Orders without Errars |
[ T )
} 99.30 }
. \
99.20 LLLES S -
99.10 .
x° ;
$9.00 — - ;
. 98.90 !
E A S (0] |
| — .
! -« CLEC] |
OR-6-03-2000 % Accuracy - LSRC" | not more than 5% ]
CLEC Obs e e e e e e
Aug-01]. 0 460 { ]
Sep-01] 380 120.00 i
Cet-01 440 100.00 —»————x e s i
Nov-01 | 680 80.00 - i
Dec-01} 682 B0.00 { - o N ——
Jan-02 | 1446 | 40.00 :
Fen-02 | 899 - 20,00 }
Mar-02 ] | 8150 0.00 —_— st \
i F M
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Resale (Ordering)

OR-7 - Order Completeness

OR-7-01-2000

% Order Confirmation/Rejects sent within 3 Business Days

[

95.0%

REDACTED - For Public Inspection
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[ e

100.00
99.80
99.60
99.40
99.20
99.00
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Resale {Ordering)

OR-1 - Order Confirmation Timeliness

OR-1-03-2210 Average LSRC/ASRC Time No FacHity Check DS0 I No Standard ]

CLEC Obs

Aug-01l o #NIA
Sep-01{ . . #WA
Oct-01 | CANIA
OR-1-03-2211 Average LSRC/ASRC Time No Facility Check DS1 i No Standard ]
B CLEC Obs
Aug-01 [ A
Sep-01| | - #NA/
Oct-01 | g

OR-1-03-2213 Average LSRC/ASRC Time No Facility Check DS3 ] No Standard J

OR-1-03-2214 Average LSRC/ASRC Time No Facility Check [Non DS0, D51, & DS53) I No Standard ]
i U CLEG Obs L -

Aug-01 |- . 12:27 .} |

Sep-01|.. . 1752 ~25.00 I

Oct-01 20.87 2000 | - e meme e aaee x i
. . x - - i
' 15.00 — |
| - |
| 10.00 |
| 5004 — - - -
| 0.00
A 5 O
| i
L )

OR-1-04-2210 % On Time LSRC No Facility Check DS0 I 95% within 48 Hours I
i CLEC Obs

Aug-01 |

Sep-01 |- i

Oct-01 |- N

Nov-01 |

Dec-01¢ -

Jan-02 |

Feb-02 |

Mar-02 |
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Resale (Ordering)

ot i

. OR-1 - Order Con tion Timeliness cont...
OR-1-04-2211 % On Time LSRC No Facility Check D0S1 | 95% within 48 Hours
"""" CLEC Obs

Aug-0t |.
Sep-01:
Oct-01 |:
Nov-01] . .
Dec-01§:.: -
Jan-02 |
Feb-02
Mar-02

OR-1-04-2213 % On Time LSRC No Facility Check DS3 1 95% within 48 Hours ,

Feb-02} . )
Mar-02 )

OR-1-04-2214 i % On Time LSRC No Facility Check {Non DS4, DS1, & DS3) 1 95% within 48 Hours I
' CLEC Obs e . S
i
| 102.00 .
{ 100.00 |
| 98.00 -t i
96.00 - o
Lo 3 0400 | ——.
Feb-02 [ ' 40080 11 1 92.00 :
Mar-02| - 100.00 ) i 90.00 — ‘
A'S OND J F M
| e
| -~ %=~ CLEC | |
e LSRC/ASRC Time Facility Check DS0 | No Standard ]

Oct-01§° A
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness cont...
OR-1-06-2211 Average LSRC/ASRC Time Facllity Check DS1 I No Standard
CLEC Obs
Aug-01 |
Sep-01
Oct-01 |
OR-1-05-2213 j¢ LSRC/ASRC Time Facility Check DS3 I No Standard l
u
Oct-01 |07 ]
OR-1-06-2214 Average LSRC/ASRC Time Facility Chack {Non DS0, DS1, & D$3) I No Standard I
30.00 = i
i 25.00 T !
| 20.00 - - T -
¢ 15.00 —
. 1000 - - x.._.._.__ i
| 500 i
0.00 r :
A ] O
| —_
e clic] ;
B
OR-1-06-2210 % On Time LSRC/ASRC Facility Check DS0 | 95% within 5 business days i
OR-1-06-2211 % On Time LSRC/ASRC Facility Check DS1 | 55% within § business days I
CLEC Obs
Aug-01 ;
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness

cont...

OR-1-06-2213

Aug-01 |-

% On Time LSRC/ASRC Facility Check DS3

| 95% within 5 business days

LEC Obs

Sep-01 |

Oct-01 |

Nov-01 |

Dec-01 |

Jan-02 |

Feb-021

Mar-02 |

OR-1-06-2214

% On Time LSRC/ASRC Facility Check {Non DS0, D51, & DS3)

l 85% within 5 business days

HCLEC Obs

Aug-01 4 S T S ,
Sep-01 |- 5 120.00 )
Oct-01 | 4 , 100.00 4ot e e M ev v
Nov-01 |: 1 | 80.00
Dec-01{" 2 60.00 b S
Jan-02). 3 40.00
Feb-02 |- -~ 2000 +—— - o r—n
Mar-02 1 ‘ 0.00
‘ A°'S O N D J F M
| % CLEC,
OR-2 - Reject Timeliness
OR-2-03-2200 Average LSR/ASR Reject Time No Facility Check | No Standard I
Aug\-O‘! : B T T T - :
Sep-01 1510 i
Oct-01 || B4 -
!
!
|
! © |
\ |
| . - i
OR-2-04-2200 % On Time LSR Reject No Facllity Check [ 5% within 48 Hours |
CLECObs | e - - .
Aug-01 | i 33
Sep-01 42 102.00
Oct-01 3 100.00 {—» CLanm e e |
Nov-01 B 22 gggg | L
Dec-01 29 94.00 ——> |
Jan-02 20 9200 4 —X e I !
Fab-02 7 90.00 '
Mar-02 F: & 44 88.00 T }
A S8 O N D J F M :
[-- % - CLEC, ,?
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Resale {Ordering)

OR-2 - Reject Timeliness cont...
OR-2-05-2200 Average LSR/ASR Reject Time Facllity Check ] No Standard
CLEC Obs

Aug-01] ..
Sep-01)- 77 .
Oct-01 | i

OR-2-06-2200 % On Time LSR/ASR Reject Facility Chack l 95% within 5 business days —l
i LEC Obs - [N
Aug-01 | .
Sep-01 b 120.00
Oct-01 100.00 Womn ot
Nov-01 2 80.00
Dec-01] 2 408, 1 [ 60.00 : :
Jan-02 | A 40.00 i
Feb-02 B . 2000 |——-—— — .
Mar02}’ NI 0.00 v : :
F M ;
I
I
REDACTED - For Public Inspection 51 of 248 Verizon - Me




