
OSS & BILLING (Pre-Ordering)

l~l~ii!I_~1
MR~1 • Response Time ass Maintenance Interface

MR·1-01·2000

Jan-D2
Felr02

Mar-02

Creete Trouble

j CLEe Obs

7;78 125

1M 96

UII 124

4ib1 132
3;n 93

31$ 211
3'" 136

3~2 143

Parity plus <= 4 Seconds

10.00 ,-------------__----,

8.00 f-,.-;----------7F---1

6.00 r-=,;·"'·..·..."":"----.........."-----j
4.00 +-------'>hG."."Xoc.:-.:-."Xoc.:-:-.c..x"'".ce.o;.x.-1

2.00 +-------------__---j

0.00 '---_---_-_- -----'

A s o N D J F M

1-=-=--;~~·-cLEc -Verizon!
... _,------------_ ... ,

---I
- .....--_--.

7.00

6.00

5.00

4.00

3.00 +------------~--_j

200 +-------------;~--_1

1.00 f------------'-----j
0.00 L ----~·"---_-_-----1

2

3

4

Ocf-Ot

Feb-02

Mar-02

Aug-Of

Sep-()1

MR·1-Q2·2000 Parity plus <= 4 Seconds

A s o N D J F M

•• K· - GLEe __Verizon

1000,---------------,

2.00 t----
0.00 L---------- -----'

8.00 +-------------;;:=..--j
~

8.00 h="+=--'=::~;:;_....."--------i

Parity plus <:: 4 Seconds

1-------4.00

Trouble

Jan-02

Mar-02

Nov-01

Feb-02

Sep-Of

Oct-Of

Aug-Ot

MR-1-G3·200a

A s o N D F M

1-'----·_--

l:-Verizon i
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ass & BILLING (Pre-Ordering)

Parity plus <:: 4 Seconds

.~

Aug-Ot 2

Se,r01 ,
Oct-Of 5

Nov..()1 •
Dec-Ot 2

Jan..()2 IH' •
Feb-02 3

Mar-OZ 5

Jill • _ -x . .x.

'x

o N D F M

2.50 ,---------------,

1.00 • - M •• -

0.50 -0.00

A S 0 N D J F M

MR·1-GS·2000 Trouble Re ort Hi.to b TNfCircult

CLECObs

Aug-Q1 1." 70

Sep-Ot 1.11 32

Oct-Of 1.71 .6
Nov-Of .... 1.IM 53

Dec..o1 1.GO 46

Jan-02 'iM't .... 138

Feb-02 1 0.14 67

Mar..()2 U3 102

2.00

1.50

• ~•• CLEe --Verizon ,

Parity plus <= 4 Seconds

~-~-x-~-~---------

-----,---~--

Parity plus <= 4 Seconds

-----
- --------------

MR·1-G6·20ao

Aug-Ot

Sep-{)1

OCt-Of

Nov-Of

Dec-Of

JBn-02

Feb-02

Mar·02

Teat Trouble POTS Onl
CLEe Cbs

AdLI4 283

':0. 257

",. 310
11;,1:l 365
Il,78 207

U:10 348

"~1 241
Q;;3I 261

- -***RETAIL onl

'-----_...

70.00E~5~~~~~60.00
50.00 .... • "'x •• - ••• ._

40.00 +---------------1
30.00

20.00

10.00
0.00 .J--__-_--- -_--J

A s o N D F M
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OSS & BILLING (Pre-Ordering)

I!Ilrlill__.¥JlI!!R
BI~1 • Timeliness of Daily Usage Feed

IBI·1..()1-2030 _-::;-:::;-;::--,--"%!..D"U"F'-"'n:.;3'-"B"US.,'"ne"S"S"D"'.""V••-----------LI ..;.N:.:O'-S"'ta"""'d,,.""d'- JI
CLEe Obs

Aug-01 ,',:\1::-::.,.," 3444597 ~ ---------

Sep-01 '.ll~),'-;";t3' 2929471 100.50 ,-----------------,

Oct-01 ":;" 3270709 100.00 +---------,~,~,~,~_~,~,-;,-;,-;,_;.;----j
99.50 L '--_____ I

99.00 t------c'c"-----------I
98.50 t---:c.~,....c-------------j

98.00
97.50

97.00

A s o

Sep-D1"~

181-1-02-2030~CLEC Obs

AUg-o~

Feb·02 '....

Mar·02 ..;.2

2617238

2512856

3052983

2610401

2736283

% OUF in 4 Business Dava 95% in 4 Business Days

100.00

99.95 +-'~'~'~-'.,---. lC .1f ~~~-:-:x
99.90 '-;---0-"_. •

99.85 --,--~... -------'-----'

99.aO t---------'..•,.'--------1
99.75 1----------"--------1
99.70 t----------------1
99.65 l---~-- -_--_I

I

A s o N D F M

----JII--·---- M--; _

I

. I
I

i

~-~,--~)(-----

No Standard

99.96 ,----------------,
99.94
99.92 t--~ .. ------~__;_----- -..... I

99.90 f==========~=:;==::::~99.88
99.86 _.~--~--~---. --..----"----
99.84

99.82 t===============~99.80
99.78

I% DUF In 5 Busin... Davs
181-1-03.203°8....

' ,"', ,CLEe Dbs
Aug-01 ,"B*

A s o

._-,_'_.-~Gl~
-_...__ ... _- --- _.J
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OSS & BILLING (Pre-Ordering)

99.98 ,-----------__----,
99.96 --~ .__ .-~._.----.,.. -

".'4~~99.92
99.90
99.88
99.86 Ox
99.84
99.82

No Standard

-,
,

I

81-2 - Timeliness of Carrier Bill

A s

~._~!.. CLEe i

o

181-2-01-2030 ~"C:-LE"C;;-::O:::bS-'-.....:T"'m""'.I"'ln"."'."'-"O'-f,,C,,''''''''.'-',,B,,"'-' -'-.._.. ::••"%"""'-'"O:,:B,,",,.=;'::<"'''::..::D,,'',,''-.- .J1

AUg-O~ 114

Oct·01 :;" "~2. 131
Nov-01 no,oo 160

Dec-01 .:. ,.... 159

Jan-02 ..;42 172
Feb-02 :1.._ 159

Mar-02 1.:00 137

100.50 ,----------------,

100.00 -)(------- .. --~lil--)C-.---··- )II - --lOt

99.50 ----'-.- --,-L~-- -----., ")(""--

99.00 +-_~.';--_,_.-'-.x----------___1

98.50 +----->~-----------1

98.00 t-----------------j
97.50 '--- -----_---'

A s o N D F M

81-3-01-2030

Aug-01

Sep-01

Oct-OI

81-3 - Billing Accuracy

~/. Billl" Ad Ultmenls • Dollars Ad Ulted
GLEe Obs

:0;00 3549440

Q~21 3676330

TBD

2.50

2.00 t---------_---==---------j
1.50 I---_~==~~----~
1.00 ----------------~---.----.~

0.50 f----------
............. ..x

0.00 +-_~__~-'-'-"'-'-.:..:..-------J

A s o
1------_··_----------;---
•• .c•• CLEC -Venzon

i___-----.J
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OSS & BILLING (Pre-Ordering)

Aug-01

Sep-01

Oct·01

---~--~-----

0.35 ,.---------- ~

0.30 l-::==-======:i:::==::::::==j0.25 ~
0.20 !------------------J
0.15 t-----------------1
0.10 +-----------~-___1
0.05 +- ~~-'-'-~-~-X=---_1

0.00 .'---...,.~-~-~-'_'_-~-~-~-~-~~"---------_ _I

A s o

81·3 - Billing Accuracy & Claims Processing

ISI-3-04-2030 I % CLEC Bllllnn Claims Acknowtedned within 2 Busin••• Oavs

CLECObs

95% within 2 Business Days

Nov-D1

Dec-01 21 120.00 ,.-------------~

Jan-D2 5' 100.00 --..------------ ---)(- • ·-_lol

Feb-02

Mar-02

101MI.
too.oo

17

27

ao.oo
60,00 !-----------.'--------1
40.00

20.00
0.00 +-...0..:..., _1

I

MJ FDN

I

I
--1(- • CLEe '

-----------

,)Co, •

DIt CLEC alliin Claims Resolved within 28 Calendar D•• After Acknowled ment

CLECObs

Dec-D1 U' ' 20
!----"J.:::n'--O::.2+........;:,;; 7'

Feb-D2 21

Mar-DZ 22

95% within 28 Calendar Days

120.00 ,.---------------,

100.00

80.00 !---------~-'-'-------I
60.00 t- --.'.~x_-_-__'_'•• ~..__.__._

40.00 -- - --'-----------------

20.00 ----- ----

0.00

N D J F M

I·· t( •• CLEC I
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OSS & BILLING (Pre-Ordering)

00-1 - Operator Services - Speed of Answer

MFoNosA

Parity with Retail

1.00 J.-----~~---------__1

Pari with Retail

3.00

2.00 +--,r-~~.~.~.~.~.~.~.~.~.~.-.~.~.~.~.~~.•"-'.~.~.".__1

i 5.00 r--------------~
4.00 IO==O:::::::;;:::=~.::::7""'=;;;;- -~----_.-.--..-_;_-

I--~~ ---
, 2.50 --' ..........

2.00

1.50 }----------------1

1.00 I.

0.50 f-c-----:c--,,--------:----:----:-----:...j
lie·. -)II' • _le _. -)II -. oX _ •• )11 - - oM·' oX I

_~~~~~~~~~NC~;~:~onF _~J

1490524 86503

1446582 83357

1238690 79009

1393192 86971

1424469 81379

1361125 86433

15209948 1342084

14880609 1217509

14413526 1308697

13783983 1351850

14298944 1216659

12819304 1204909

14361747 1127752

d of Answer - Dlrecto Assistance· HE OSC
VZ Obs GLEe Obs

16409053 1240955

>••1 1465875 80616

Avera • S d ofAnswer - 0 l'll1or Service. - NE asc
VZ Obs CLEe Obs

<.~ 1765359 83094

Mar-Ol

Oct..o1

Mar·02

Jan-02

Oct·Ot

Feb-02

Nov-01 ,

Feb-02

Sep-01

Aug-01

5e"..01

Nov-Ot

Aug-Ot

00·1-01-1021
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OSS & BILLING (Pre-Ordering)

Legend

'" Retail data is obtained from Enview, and the total

number of observations is 10 per hour per day

:: VZ North (CT, MA, ME, NH, NY, RI, VT)

=VZ East (CT. DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, VN and DC)

"MA only

:: NE (MA, ME, NH, RI, VT)

=NY and CT

'" NY and CT combined (CLEe result only)

=80% for December 2001 and January 2002 data months

:: 85% for February and March 2002 data months

= 90% for April and May 2002 data months

'" 95% for June 2002 and forward data months

UD '" Performance metric is under development

UR =Performance metric is under review

NA =No Activity

NEF =No Existing Functionality

TBD =Performance metric is to be determined

R3 =Run 3 times per year

IICIW MRAs =Parity to be assessed in conjunction wI missed appts.

1-9=5.10+=Negotiated =1-9 Loops. 5 days

:: 10+ Loops. Negotiated

95% Cmp. wlin Window '" Standard for Cut-Over Window

'" 1 to 9 lines: 1 hour

'" 10 1049 lines: 2 hours

'" 50 to 99 lines: 3 hours

'" 100 to 199 lines: 4 hours

'" 200 plus lines: 8 hours

EEL '" Standard for Cut-Over Window

'" 1-9 Loops, 15 days

'" 10+, Negotiated

'" No Facilities, ECCD+15 Days

'" Disconnects, 2 Days

IOF '" Facilities Check, 72 Hours

'" Facilities Available (Quantity 1-8), 15 Days

'" Facilities Available (Quantity> 8), Negotiated

=Facilities not available, Negotiated

Jeopardy '" 100% at least 24 hours before due date with facilities

100% at least 48 hours before due date without facilities

@ '" In accordance with the Guidelines, transactions associated with

an Enview failure have been excluded from the performance results.

From 12126/01 to 12/27/01 10:45 AM, Wholesale Po-1·07 Average Response

Time- Rejected Query-ED! transactions were invalid due to an EnView EDI

failure and are excluded from the metric calculation. Inclusion of these transactions

would have produced a performance result of 2. 17 for CLEC Aggregate Po-,-07 EDt

REDACTED - For Public Inspection 3001248 Verizon - Me



Resale (Ordering)

Verizon - Me

Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance

Resale (Ordering) - POTS/Special Services

••I!_HfHt:]M;i:IDlf4~ijf§1#fi 1M
PO-3 • Contact Center Availability

____ oK

No Standard

--- - ------1

I
7.00,----------------,

6.60 +--------,-;.'-:--------1
6.60 .f-----~~----'-:......~----1

6.40

6.20 f--~

6.00

5.60 I- -----------J

- Ord.rin - secs

Oct-Ot

Aug-Q1

Ssp-01

PO-3-01-2000

A s o

________._J

P0-3.QZ·2000

Aug-Ot

Sep-Ot

Oct-01

Nov-Ot

Dec-Ot

Jlln-D2

Feb-02

Mar-02

80% within 30 Seconds

98.00

97.00 • -------;:-:-.~----- -:x-
96.00 -._--_ .. x·

95.00 .. ..
94.00

93.00
A S 0 N D F M

~CLEC

PQ-3-03·2000

Aug-01

Sep-01

Avera • S .ed of Anawerin - R. air ••cs ~

GLEe Obs

~.

No Standard

14.00 ,-----------------,
12.00 +--~-----------_j-..
10.00 +----.....:. .:..~.~.....------_j
8.00 +-----------'-'.~'7,__-___i

.~

6.00
4.00 +------------,,-- ­
2.00
0.00 L ----

A s o
-----c;
~ •• K-· CLEe ':
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Resale (Ordering)

80% within 30 Seconds

x-----------
x

98.00 .r--------------~

96.00

94.00
• ")f_.

92.00 I--'<-.~.".,..x'__~";_-cx'---.::.-.-__j

90.00

88.00 f---------------j
86.00 '-- -_-_--------'

97751

96901

91716

105580

106132

107233

114708

CLEe Obs

141225

Jan-02

Oct·01

Feb-02

Dec-01

Nov-01

A s o N o J F M

I•• l(. _ CLEe

REDACTED - For Public Inspection 32 of 248 Venzoo - Me



Resale (Ordering)

OR-8 - Acknowledgement Timeliness

IOR-8-o1'2000~;:~;:-;:;;:::_T%'-"A""k"n"o"W"'le"."",n.e"m"e"nte",-,o"n'-Tl"m"'!e L1 --'9::o5~%'-W~I~"'~in!..2~H~o!!!",.~ __1
CLEe Obs

A s o N o J F M

OR·9· Order Acknowledgement Completeness

IOR-9"'-2000~CL£COb' % A,knowle.oemen' Completene••

Aug-01~ 258

Sep-01 . 'J'lOt" 298

Oct-01 "".00 222
Nov-01 {, :itOOAO 171

Jan-02 ,~",Jlo 1793

Fetr02 :,'*" 122

I 99.0%

120.00 r-------------,
100.00

80.00

60.00 +----------------1
40.00 r-----------------1
20.00 1----------------1

0.00 1----------------1

I

A s o N o F M

OR-10-01-200

Nov-01

Dec-01

Feb-02

Mar·02 tJHtA

OR·10-02·200

Nov·()1

Feb-02 ;110

1 _

OR-10 • PON Notlfler Exception Resolution Timeliness

ions Resolved Within Three 3 Busine•• Oa

'ons Resolved Within Ten 10 Busines. Da

•• «- ~ CLEe

95% within 3 Business Days

99% within 10 Business Days

REDACTED· For Public Inspection
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Resale (Orderin9)

OR-1 e Order Confirmation Timeliness

No Standard

-----l
,

,

• 'tC •• _ •

..0.40 ,------------,

0.30 +---'-'-"~o:_------__j

0.20 +-----------'-"'.'-.'-.~-___j

0.10 +------------1
0.00 '- --...........J

AV811l e Local Service Re v.st Conflnnation LSRC Tim. Flow Throu h

CLEe Obs

Sep-Of

Oct-Of

Aug-Q1

OR·1-Q1·2320

A S

L~'" C:b~1

o

F M

95% within 2 Hours

--_.-------

-------------

100.00 ----.---,..--:-~----~...-.-.--~-~-=__=i--

99.50· '"...
99.00 I----------'c.c-------!
98.50
98.00 L..__-_--------1

'WO.50 r----------------~~~~=-----=-....,---

No Standard

A SON D J

'·-:-;;:-·C!:EC I
L ~_ --- -- -

1-----·---..

15.00 ,--------------,
14.50
14.00 +-----------,--'------j
13.50 +-------~~----1
13.00 +------:-.:c..~..._'__------1
12.50 +--......."'.'-'.-.-------..,
12.00
11.50 +---_------~

Check

% On Time LSRC - Flow Throu h

712

7.3

•••

.32

1385

16215

1013

CLEe Obs

Nov-Of i;;"

OCt·Of

Feb..o2 !~'

Jan-D2

Sep-Of !i/;"

Aug-Of

Sep-01

Dec-Of

Aug-Of

OR-1-Q2-2320

OR·1-Q3·2320

A

1 -

S

F="~LECI

o
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Aug-Of

Sep-Of

Nov-Of

Dec-Of

Jan-02

Feb-02
Mar-02

Resale (Ordering)

CLECObs

401
43.

479

409
39.

1097...
422

conL..

95% within 24 Hours

A SON 0 J

..•.. CLEC

F M

OR-1-G6-2320

Sep-Of

Avera. LSRC/ASRC Tim. Facll Check

CLECObs

No Standard

40.00 ,-----------~

30.00 +-------.-:.7.OC..CO.~.~__1
20.00 )C' _ • - .' .' .)C~••~~...

10.00

0.00 1- ---------'

A S o

OR-1-G6-2320

Aug-Of

Sep-Of

Oct-Of

Nov-Of

Dec-Of

Jan-02

Feb-02

Mar·02

./. On Time LSRC/ASRC Facll Check

CLECObs
.2..
••
7'
.7

119..
••

95% within 72 Hours

101.00
100.00 --~ ---- • ---.--ll--;- •
99.00 •98.00
97.00
96.00 ~

95.00 --
94.00

A S 0 N 0 J F M
~---~---

••••• CLECJ
--~~~

-~~~

REDACTED ~ For Public Inspection
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Resale (Ordering)

~""""''''••'''llla''I:uaI.1IlIOR·2 • Rejecl Timeliness

QR·2-G1-2320

Aug-Ot

Se;r01

Oct"{)1

Avera 8 Local Service Re u.s. LSR Ra ct - Tim. Flow Throu h
GLEe Obs

No Standard

0.03,----------__-,

0.02 +--~---__*cc_---__j

0.02 +--------'-'-.~-----1
0.01

0.01
0.00 +----_--_----J

A s o

OR'2-o2'232~::;-;::;-",,"2·"~Orn~n!!m~.c!L~S~R.!R!!'.l!'.ec!Ot~-:.2F'-!I02:W~T~h"'!l!":!!u'"il!'h!.... .l.1 9~5~%~w~;~lh!!!;n!..:2:.;H~O~U!!"'_ .JI
CLEGObs .. ,- ~------ -_.-

Aug-01",,,njl;n 301

-,_:..-----

Fe~02 ';~~ 388

100.20 .,.-------------,
100.00 +--_~......--_......~~__I
99.80 +-x"""-'­
99.60 -1--''-------'--,'--------1
99.40 1-----.-.- -"x_'--- .-­
99.20 +-------------1
99.00 +-_-__--__-----1

A SON 0 J F M

--------~-...x-

:.•••. CLEC:
:..-._---_.

No Standard

il _

1

--------- ------------.

16.00 .,---------------,
15.501-----
15.00 + ~c:...--_I

14.50 .J.---~.,_~._~.~-_'_'.x"_=__ -----i

14.00 +--------
13.50 +----_--_----l

Avera 8 L$RlASR R. eet Time No Filcil Check
CLEe Obs

Aug-01

Oct-Ot

OR·2·03·2320

A S o

95% within 24 Hours

A SON 0 J F M

-- ------1
i
,

105.00 .,--------------,

100.00 -I-----_-~_~_"'~=-~._
95.00 -1----.•.-'---------1

)II. - ~.

90.00 -1--''----------.....,

85.00 L __~_-------'

t.".":..:....C~EC,L-__. . ..__.. ..J

2••

% On Time LSR Re ect No helli Check

2.7

291

27.

395

187

GLEe Obs

• 244

257

Jan-02

Mar-02

OCt-01

Feb-02

Aug-OI

Nov-Of

Dec-01

OR·2..04-2320

1··-------

- ••-. GLEG
~.-----,
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Resale (Ordering)

x--;------------

Aug-Ot

Sep-01

Oct-01

OR·2 . Re eel Tlmellne.s

Avera. lSRfASR Re ect Time Faclll Check
CLEe Obs

6000,--------------,
50.00
40.00 t---'--.,---------I
30.00 t-------'--,.•:-.:c.:-:.:-:.~.,.~.~--j
20.00 +-------------1
10.00 +------------1
0.00

A s

i·· K·· CLEe!

o

Jan-02",

Feb-02 1::;<

OR-2.4J6-2320

Aug-Ot

Oct..()1

Nov-Ot

Mar-02

.~-

'00,00

01. On Time LSR/ASR Reiect Facility Check

CLECObs

3

3

"3.
41

••
43
.7

I 95% within 72 Hours

120.00,------------,
100.00 +-*JI--.>-- .oe-·--~ .-.-.. -- .. -... --..
80.00 +--------------1
60.00
40.00 1-------------1
20.00 +---

0.00 l.-~--__-_-----l

I

A SON D J

..•.. CLEC

F M

REDACTED - For Public Inspection 37 of 248 Verizon - Me



Resale (Ordertng)

OR·1 • Order Conflnnatlon Timeliness· Requiring Loop Qualification

OR-1-G3-2341

Aug..Q1

Sep-01

Oct-Of

Avera • LSRC/ASRC TIme No Facll

CLEe Obs

:Jal'~

'28...

Check No Standard

40,00 ,--;x;".---------;".---,
30,00 t--~~~~_,____o_~~~__1.~.
20,00 t--~--~~~-~-___j

10,00

0,00

A s
1---------

1. 0 1('. CLEe

o

Aug-Ot

Sep-01

Oct-Of

Nov-Of

Jan-02 U ~

Feb-02

Mar~02

OR·1-Q6·2341

Aug-OJ

fOR-1-G6-2341T

Aug-Ol IINIA
CLECObs

". On Time LSRC No helll Check

11,.
7

2

3.

••
5

Check

% On Time LSRC/ASRC Faell.... Check

95% within 72 Hours

101.00 r-~~--~---~__,
100.00
99.00 +-~~-~_c_~+_~~__I

98.00 +--­
97,00 +---------.:,x~·-----i
96.00
95.00 ~_~ ~_-J

A SON 0 J F M

.. x·· CLEC

No Standard

95% within 72 Hours I

Sep-01 \!~

No~01~

Jan-D2 ;n~

Feb-02 L' c. 'lIteM
Mar-D2 ::>1JIMIA

REDACTED - For Public Inspection

--_._-- -----,

38 of 248

120,00 -,--~--------....,
100.00 +------~~--_.":. _K- _._-

80,00 +-~~~~~~~~~__I
60,00 e-- ~------------

40,00 1--~~-~~~~-~---1
20,00 I---,-~~~-

0,00 .L-__---__-_...J

A SON 0 J F M

; i··te-. CLEe,
~-----_..-- ~----~:_ ..--------
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Resale (Ordering)

No Standard

Aug·01;26.20

rOR.2..o3.2341T~ Av;;;;;;e LSRIASR Re'ecl TIme No 'eclliN Check I

, CLEe Obs

OCt-01 3i;?3
40.00

30.00 "1-- ~__-~-~-~-_"_x_......J

)( --.. -- ---
20.00

10.00 ~--------------1

0.00

A s o

- -.- - GLEG'
-- -',- -- -

IOR.2-o4.2341~ 0/. On Time LSR Re ect No Faciiitu Check I 95% within 72 Hours I
GLEe Obs - -_...._-- - --- -- --

Aug-01 ,....eo 26 !

Sep-01 -'i- "'7.;1(1 6 105.00 '
Oct-01 ..,..-

~ 7 100.00
Nov·-D1 ....00 2

! 95.00 _.-.- -- - ---
Dec-01 ~...oo •

....eo I 90.00 ,..._-
Jan-02 6 x !
Feb-02 ~ '''.00 6 !

85.00
Mar-02 1l1t1.OO S 80.00

I

A SON 0 J F M

AUg-01

Sep-01

Oct-01

Avera. LSRJASR Re·ect Time Facii Check

GLEG Obs

'...~
l!IIIA-

No Standard

95% within 72 Hours

e-- -.---- .- -- ---

IOR-2-06.234~CLEC00'% On Time LSRIASR Re'ec. 'ecmo;;-Check

Aug-01;,;,>;< _A
Oct-01""""A
Nov-01 ", iINIA
Dec-01 - i_A
Jan-021:);< :!fOOM 2
Feb-02 'N"

I

120.00 ~----------~
100.00 I--------~~--....j
80.00
60.00 ~---------­
40.00
20.00 f--------------1
0.00 "I--~---~-~~--...J

A SON 0 J F M

REDACTED - For Public Inspection 3901248 Verizon - Me



Resale (Ordering)

IIIN" ••- II! I :i

OR-3-01·2000

Aug-01

Sep-Of

Oct·Of

Nov-D1

Dec-Of

GLEe Obs

1286
1515

1604
2090

2572

3802

2386

1824

OR·3· Percent Rejects

% Reects No Standard

50.00 ~,-----------_
)( •• -... _ -x

40.00 j---""-'=~-------l
30.00 +- '"x"-.c~---~."'x'_1

.)c •• oX _ ••x·
20.00

10.00
0.00 +-~ ...J

OR·3-OZ·2000

Aug-Of

Sep-Of

OCt-Of

Nov-Of

Dec-Of

Jan-02

Fetr02

Mar-02

GLEe Obs

% R••ubmi••lon Not Re ected

ASONDJ

~.: CLEC!

95.0%

F M

OR-4 - Timeliness of Completion Notification

-

Aug-D1

Se;r01

Oct-Of

Com letion Notice BCN - Aver. • Re. on•• Time

CLECObs

tloM

No Standard

3.00,-------------,
2.50
2.00
1.50
1.00 j-------

0.50 +--~x-.-.-..-.-.-.-.-.-•..-.'-------1
0.00 +-----'-'-''-'-'--''--------l I

A SO,

1_'_''_:-_.-(;LE~l _J

REDACTED - For Public Inspection 40 of 248 Verizon - Me
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Resale (Ordering)

OR-4-02·2000

OR-4 • TlmeUn••• of Com

Com letian Notice BCN - % On Time 95% by next bus. day at noon

Aug-Of

CLECObs

940
,--~~~- '~-------------------,

Sep-Of 1181

1303
100.00 ,------------,

)( - -- -.... ..)(.

98.00 -I--"-=------'-~----I

96.00 +--~~~~~~~~~_I
><

94.00 -1------------1

92.00 +----_------_...j
A s

• -.- - CLEC

o

No Standard

.~-----

OR-4-04-Z000

Aug-Of

SSp-Of

Oct-Of

letion Notice PCN - Aver. • Res on•• TIme

1.00,------------,

0.80 1--------­
0.60 +-------------1
0.40 !------------I
0.20 f-.~~-----.-... ----..
0.00 L.__-_~~ ~--!

A s o

-,
OR-4-06-2000

Aug-Of

Ssp-Of

Oct-Of

Work Com letion Notice PCN - % On Time

CLEe Obs

9'2
1143

1333

95% by next bus. day at noon

---I
120.00 r-~~~~-~-~~- ,I

100.00 -I------~~--~~--1
80.00
60.00 I--------------i
40.00
20.00
0.00

QR-4-OS-2000

Aug-Of

Sep-Of

Oct·Of

A s

Parity with Retail

o
,

__J

_._---

REDACTED - For Public Inspection 4101248 Verizon - Me



Resale (Ordering)

SsmpErr ZScore
Pari with Retail

OR-4-G8-2000

Aug-Of

SSp-Of

0,1-01

Aug-Of

Nov-(n 10
De~01 UP
Jan-02 UD
Feb-02 'UD

letlon > 1 Busln••• Da

CLEC Vol StDev SampErr ZScore

Parity with Retail

0.3%

1.00
0.80 +---------------1
0.60

0.40
0.20·f--------------1
0.00 '- - __~~~_o_J

I

Aug-Of >",
Sep-01

Oct-01

'UO

UO

% Due Date to PeN within 2 Busln••• Da

CLECObs

A SON 0 J

:.••.. CLEC,

95.0%

F M

OR-4-13·2000

Aug-Of

58p-01

Oct·Of

.;. Due Oat. to peN within 6 Bualn••• Oa

GLEe Obs

99.0%

REDACTED - For Public Inspection 42 of 248 Verizon - Me



Resale (Ordering)

OR-4 • Tlmellne•• of Com letion Notification

% Due Date to BCN within 4 Bu.ina.. Da •
eLEe Obs

'liD

"

conL.•

OR-4-16·2000

Aug-Of

Oct-Of

% Due Data to BCN within 7 Bu.ineas Oil

CLECDbs

"UP.

99.0%

Com letlon Notlfi.... sent within one 1 Busln..s Oil 95.0%

~--'--

120.00 ,------------,
100.00 +------------~--j
80.00
60.00
40.00
20.00 +----------.;.-...----j
0.00

N o J F M

.x

95.0%

120.00,------------,
100.00
80.00 +----------+----1
60.00
40.00 +--------------c;'----j
20.00·

0.00 .L-_~~~_~~~~-....J

2 Business Oil% Blllin Com I.tton Notitla' .ent within two
CLEC Din;

"lID

tID

'IID

Feb-02

N o J F M

'.:'~~ 'CLECl
---_.~

REDACTED - For Public Inspedion 43 of 248 Verizon - Me



Resale (Ordering)

OR-S· Percent Flow-Through

IOR-S-01.2000 I % Flow Throuah - Tobl I No Standard Developed I
.CLECObS

~----- "---

=:lAug~01 1132

!SeJr01 ED'. 1332 80_00
Oct-D1 "..i 1437 i _x,

I
60_00 ... -

I,
Nov.()1 ( 1399 x-- - - - --

:71'" 1900 40_00Dec-Of

!Jan-02 I,'" ' ,';"11121; 2866
20_00

,
Feb-02 " 1764

i
Mar-02 . ,*,,711 1236 , 0_00

ASONDJFM

[=-=::~-~CL~~~

-----'!------_ .. ------ ..

-----.-.. ---- -

OR·6-o2·2000

Aug-D1

Se~01

Oct-Of

CLEe Obs

1085

1285

1388

% Flow Throu h· Sim ,. No Standard Developed

6200 .------.xx:-_.-_-_-----,
61-00 +-----~--'~-x___j
60_00
5900 +--~~-------__j
58_00
57_00 +-----------__j
56_00 '----_---_---4

A S

L":~LE~J

o

.x

95.0% I

)( .. «
~.~-=--~~------~-.-"-----

100_00 ,------------,

95_00 +----~=-''.___-----j

90_00

85_00 +--- ---,--------
80_00 -l-__- - __--l

I% Flow ThrouGh AchievedIOR-.&-G3-2000 I
~CLECObS

r---A:-u-g.-:a-~f!r::;LtL'::nq.... 702

A SON D J F M

REDACTED - For Public Inspection 44 01248 Verizon - Me



Resale (Ordering)

95% Orders without Errors

~---~~~~-

I

:N • • -M ••

•••.. CLEC .
------~~ ~

95% Orders without Errors

A SON 0 J F M

98~00

96.00
94.00 hco.c-.:w.•--;-.c-.~--7-----j
92.00 t----~-~"'------__l
90.00 +-~~~-"-=-~~~~-l
88.00 t-~~~~~~~~~-l
86.00

I
L__ ••

% Accurac - Orders-

OR-6 - Order Accuracy

% Accuracv - ODDortunlti..-

Feb-DZ

Jan-DZ

Se~01

Dec-01
Nov-Of

Aug-Of

OR-6-01·2000

lOR.....••••• I

-

Aug-01iit"

Sep-01

CLECObs

:BAIl 3744

,---------- --
,

99.30 ,--------------,

99.20 +-- -,."..:":..:.:..:.c.:.-'..~.~- -~_-_I

99.10
x

99.00 -~-----

98.90

A S 0

not more than 5%

F MA SON 0 J

- --,,~. __.--- --~!_-------

120.00,-------------,
100.00
80.00
60.00
40.00 t-----'.---------I
20.00

0.00 +-~_-.......~ .....,.---'

% Accurac - LSRC-

44.

6••

6••

•••

'00

8160

1446

CLEe Obs...

Mar-02

Oct-D1

Sep-D1

DeC-Df

Aug-01

OR-6-G3-2000

REDACTED - For Public Inspection 4501248 Verizon - Me



Resale (Ordering)

r~,o=R=-7=-o=':-2=O=O~OJTIIl•• 01. Order Conflrmation/Relects sent wtthln 3 Busin... Da".
..... CLECObs

Aug-01 Ai.itO 1289

~_~O~ct::!-O!!.'-J.;:.'J;ihii';;'!;lil!'UJ1ifl 1573
Nov-01 ? 2045

Dec-01 "T ·iMC I 2542

I 95.0%

100.00 ,--------------,
99.80 .f-~_--c"~_~_...,___"_.::-x'-'-.-,---__j

x
99.60 t---'---------'--'c..-.-x -1
99.40 +-x.-~------------j

99.20 +-------------1
99.00 ~---__-----__1

A SON 0 J F M

~:: C'CEC]
._--~--- - ---

I

REDACTED - For Public Inspection
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Resale (Ordering)

OR~1 ~ Order Confinnation Timeliness

Sep-01

Oct-01

OR-1-03-2211

Aug-Q1

Sep-01

Oct-01

OR·1-03·2213

Aug-01

Sep-01

Oct-01

Avera e L8RC/A8RC Time No Faclli Check D80

Avera e L8RC/ASRC Time No Facir Check DS1

e L8RC/ASRC Time No Facili Check OS3

No Standard

No Standard

No Standard

IOR-1-03-221~.raaeLSRC1ASRC Time No Facility Check INon 080, OS1, & DS3 I No Standard

, GLEG Obs
---~- -- -- - ---- - -~------- ---~

Aug-0112.27

Sep-01 17;62 25.00
Oct-01 20;17 20.00 ___ ••• X

i
• III _ ••

15.00 .-
10.00

5.00
0.00

A S 0

i - - ".:.-_C_LEC
!_-- .. --- ------_._- -_ ... -

IOR-1-04-2210 I

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

CLEG Obs---..".

I/NIA

% On Time LSRC No Facllltv Check DSO I 95% within 48 Hours I

REDACTED - For Public Inspection 4701248 Verizon - Me



Resale (Orderin9)

Aug-Of

Sap-01

Oct-Of

Nov-Of

Dec-01

Jan-02

Feb-02

OR·1 • Order Confinnation TImeliness

% On Time LSRC No Facil Check DS1
GLEe Obs:- cont...

95% within 48 Hours

IOR-1"4'221~~ % On Time LSRC No Facility Check OS, I 95% within 48 Hours I
, GLEe Obs

Aug-Of,....

Sep..01 .-Oct-01 I -Nov-01 .-
Dec-01 -Jan-02 -Feb-02 lIliIA
Mar-02 tlNJA

______x _

IOR-1-D4-2214I

Aug-01 1<;;,
Sap-01

Oct-D1 I;:"

Nov-Of

Dec-Of 1':'
Jan-02 :;'

Feb-021-:!

% On Time LSRC No Facilitv Check (Non 050, 051, & DS3

CLEe Obs

1tIMtO 26
liS 30

100;00 8

I 95% within 48 Hours

102.00 .,-------------,
100.00
98.00·
96.00 +----'.•~c___:'_--------___{
94.00
92.00
90.00

I

OR·1-QS·2210

Aug-D1

Sep-Of

Oct·Of

Av..... LSRC/ASRC Time Faclr Check eso

A SON D J

:-=-: .:: CLEC-I

No Standard

F M
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"

OR·1-DS-2211

Aug-Of

Sep-Of

Oct-Of

OR-1-DS·2213

Aug-Ot

Sep-Ot

Oct-Of

OR-1-DS-2214

Oct-Of

Resale (Ordering)

Avera • L5RC/A5RC TIme Flcll Check 051
CLECObs

Avera a L5RC/A5RC nme F.ell Check DS3

CLECObs

Aver. a L5RC/A5RC Time heill Check Non 050, 051, & DS3

CLECObs

cont••

No Standard

No Standard

30.00
25.00 +-------...!-'x-c-

0

:"'-~-------i
20.00
15.00 1------;--'---------1
10.00
5.00 +-_~x __1
0.00 +-- ---_----J

A s o

OR-1-D6·2210

Aug-Of

OR-1-D6-2211

Aug-Dt

Sepo-en

Oct-Df

Nov-Ot

Dec-Ot

Jan-02

Feb-02

% On Time L5RC/ASRC Faeil Check DSa

CLEC Obs

% On Tlma LSRC/ASRC F.ell Cheek DS1

CLECObs

95% within 5 business days

95% within 5 business days

,

. I
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Resale (Ordering)

Aug-Ol

Sep-01

Oct·.(J1

Nov-Ot

Dec-Of

Jan-02

Feb-G2

Mar-Q2

Check DS3 95% within 5 business days

IOR'1-o6-221~~L':C~:s. L$RC/A5RC Facllltv Check INa" 050, D51, & 053

Aug-Ot >,.. 4

95% within 5 business days J

Sep-Ol "!111M 5

OCt-Ol :100. 4

Dec-<J' "!loAI01 2
Jan-02·... 3

120.00 ,-------------,
100.00 +-,*.--<.<----<.<---1 --«_-.__. __. __·__ liIl

8000 t------------1
60.00
40.00 t------------I
20.00

0.00
ASONDJ F M

,·····CLEC,

OR-2 ~ Reject Timeliness

No Standard

~.~--

1~'O~R~.~2"~0.~2~2.~.~'.'liilll~ Av....a. LSRJASR Relect Time No Facllltv Check
r CLECObs

Aug-Ot :13;"

Oct-Ot -'~M

17.00 .r-----------,
16.00 .t-----------:.~..,.~___1
15.00
14.00

13.00 +-------------1
12.004-------------1

I

.- ,
!

A S o

L.· M·· GLEe!
• . .--.J

95% within 48 Hours

F MA SON 0 J

!.-:- ••• CLE~

102.00,-------------,
100.00 +------7'<----OO-~~_oo_j

98.00 t--- -~x..~-----------­
96.00
94.00
92.00

90.00 ±====:;======:=:j88.00
7

03

os
22

2.

.2

2.
,.

"10 On Time LSR R act No Facll Check

CLEe Dbs

Oct-01

Feb-02

Mar-02

Sep-D1

AUg-Ol

Nov-Ot

Dec-<Jl

OR-Z-D4-2200

REDACTED - For Public Inspection 50 of 248 Verizon - Me
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Resale (Ordering)

OR·2 - R. eet Tlmelln•••

Av.... e LSR/ASR R.-.ct Time Faclll Check

10••2....220~CLECOb5% On Time LSRlAS••eject FacilitY Check

AUg-O~

Dec-01'" 1OCl;oo 1

J8n-02 ~~

Feb-02 '1HiA.
Mar.()2 ...,A

conL..

I

No Standard

95% within 5 business days

120.00 ,-------------,
100.00 +-----~_----__j
80.00 t------------j
60.00 ·1---····----·
40.00 +-------------1
20.00

0.00 +-~------____1

I

A SON 0 J

.••.. CLEC i

F M
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