
Resale (Provisioning)

Legend

= VZ North (CT, MA, ME, NH, NY, RI, VT)

= VZ East(CT, DE, MA, ME, NH, NJ, NY, PA, RI. VA, VT, WV and DC)

= MA only

= NE (MA, ME, NH, Rl, VT)

= NY and CT

= NY and CT combined (ClEC result only)

= 80% for December 2001 and January 2002 data months

'" 85% for February and March 2002 data months

= 90% for April and May 2002 data months

'" 95% for June 2002 and forward data months

UD '"' Performance metric is under development

UR = Performance metric is under review

NA '" No ActiVity

NEF = No Existing Functionality

TBD = Performance metric is to be determined

R3 = Run 3 times per year

I/C/W MRAs = Parity to be assessed in conjunction wI missed appts

1-9=5,10+=Negotiated = 1-9 Loops, 5 days

= 10+ loops, Negotiated

95% Cmp. w/in Window '" Standard for Cut-Over Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 hnes: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Over Window

= 1·9 loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

=Disconnects, 2 Days

IOF =Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8),15 Days

=Facilities Available (Quantity:>o 8), Negotiated

= Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

100% at least 48 hours before due date without facilities

@ = In accordance with the Guidelines, transactions associated With

an Enview failure have been excluded from the pelformance (BsultS.

From 12126/01 to 12/27/01 10:45 AM, Wholesale PQ-1·07 Average Response

Time· Rejected Query-EOI transactions were invalid due to an EnView EOI

failure and are excluded from the metric calculation. Inclusion of these transactions

would have produced a pelformance result of 2.17 for CLEC Aggregate PQ-1·07 EDI.
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Resale (Maintenance)

Verizon - Me

Carrier to Carrier Performance Standards and Reports Summary August 2001 • March 2002

CLEC Aggregate Performance

Resale (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

IMR.,..,."OO. Network Trouble ReDort Rate - Loo Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore I.

Aug~01 .' >",0;80 0.24 660885 40049 0.05 12.25'
.,

Sep-01 I .... 0.27 658223 40171 0.05 11.68 1.50 i

Oct-01 ..it 0.23 653349 40237 0.04 11.191

Nov-01
cC' ..., 0.2' 650035 40420 0.04 8.41 1.00 1.-------.-- ------ --_.. ,

Dec-01 . !D> 0.17 647579 40567 0.04 10.43 -
Jan-Q2 :1,u 0.38 645584 42026 0.06 16.96 0.50 t--~ "---~--------- .,--- "-----

FetJ..02 0;13 0.22 644481 42302 0.04 '0.i61 )C •••)( •• -)01 •••x ~ • "X
.x_.

')f •• -I( ,

Mar-02 0.10 0.23 643510 41951 0.04 12.77 0.00

A SON 0 J F M

• 'x-

rMR.2-o3'2100~.Network Trouble ReDort Rate - Centnll OffIce I_VZ Vol CLEe Vol StDev SamoE" ZScore 1__
Aug-01'OM ·0;04 660885 40049 0.01 0.72

Sep-01 -_ O~" 658223 40171 0.01 0,40

OCt-01 .... D.'" 653349 40237 0.01 0.49:

Nov-01 ';'.:..... OM 650035 40420 0.01 1.29

Dec-01 ---, , i8.Q O~03 647579 40567 0.01 0.02

Jan-02 '.... rt.iD1: 645584 42026 0.01 -U5
Feb-02 ;m UI4 644481 42302 0.01 -0.24

Mar-02 _;14 O~OS 643510 41951 0.01 1.07i

•• 1(_. GLEe -+-Verizon

Parity with Retail

0.10 ,-------------,

0.08 .----~-- .x

~: ~~ ',,, ..~.
'>wi'

002
0.00 L ~~------.j

I

A SON 0 J F M

:~..=- M- ~ _~~~C ~verizonJ
,,--,- _._-----~--- ._-------_. __. -_._--'----

~~----I

Feb-02 \< ';lil 119
Mar-02"';' 1;7,* 118

I
SampEfT ZScore T

Assessed IICIW MRAs

20.00·

15.00

10.00 +----------=----1
5.00 -I--'x~.:..:.:.:.'_'.~.~._~.~.~..o•.o.!'«c:. ~

0.00 -1-----_--_---

I

A S o N

REDACTED - For Public Inspection 81 of 248

- --_.-----
•• M_· CLEe --Verizon

Verizon - Me



Resale (Maintenance)

lC··_··_·)(···_··~···_·'.X

No5A

0.80 ,..------------,

0.60 +.--=--:::::==::::=~':'-.....~"'--.~_____1
0.40 +--------------1

0.20

0.00 -'-- --~-_--......J

Oct-Of

Mar-02

Feb-02

Jan-02

Dec-Of

Nov-Of

Aug-Of

SSp-Of

!-. N-· CLEC"=-Verizon i
- .__~_. .I

MR-3 ~ Missed Repair Appointments

MR·3-G1·2110

Sep-Of

Oct-()J

Nov-D1

Dec-01 i1:'
Jen-D2

Mar-02

% Missed Re lr A ntment - Loo
VI Vol CLEe Vol StDev

17~'7'2 614 79
fl.87 689 90

4.15 581 69

11A1 553 94

LIZ 375 58

12M 851 120

l..u 517 83

13;11 567 76

Bus.

SampErr ZScore

4.65 0.18'

4.03 -0.35i

4.50 2.28;

4,19 -0.26

4.54 O.68~

3.82 1.6S 1

3.40 0.19

3.37 -1.45

Parity with Retail

20.00 ...--:,.--------:-----,

15.00 +-----''--......«::..;'-',;,.--/----'\-----1

10.00

5.00

0.00 -'-----__----~-i

ASONDJ F M

1- - N·· GLEe -Verizon,________ _ J

Parity with Retail

I
/\--- ·-~-~---c/f-::.-*..\------

~..... \.-1--'--.. .' _" •.

MR-3..o,·2120 % Missed Re .Ir A olnbnent - Loo ....
VZ Vol GLEe Vol StDev SampErr ZScore

Aug-Of 4660 17 7.94 1.53'

Sep-D1 4566 17 8.26 0.90' 30.00
OCt-01 4059 23 6.85 0.52' 25.00
Nov-01 3429 18 7.77 1.59 20.00
Dec·01 3324 11 8.85 1.07! 15.00
Jan·02 7815 32 7.82 ·0.20; 10.00
Feb-02 ' '11 3552 12 8.83 1.18i 500
Mar-02 " :12M 4594 20 7.50 1.52. 0.00

ASONDJ F M
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F M

Parity with Retail

ASONDJ

-_.._--_.------!-

~ ... ".
/ :--.... "x/ .x.... "~ • --.

25.00

20.00

15.00

10.00

5.00

0.00

MR·3 - Ml...d Re el, olnbnents

ointment - Central Office Bus.

CLEe Vol StDev SampErr ZScore

98 14 6.29 -2.60
1

52 13 5.97 -0.641

64 14 5.14 -0.12

52 16 5.50 -1.57

77 13 7.39 0.88

121 27 6.81 1.161

110 21 8.40 1.73

187 27 6.50 1.73'

3.70

0.00

1.14

0.00

12.10

21.43

% MI••ed Re if A

VZVol

Oct-Of

Mar-DZ

Jan-02

Feb-D2

Dec-Of

Aug-Of

Nov-Of

Sep-01

--------- ------

•• f( •• CLEe ~Verizon

IMR-3-o2-2120~...% Missed Reoli, An ointment - Central Office Res. I
_VI Vol CLEe Vol StDev SampErr ZScore I

Aug-Of 2-;~;p_cr.OO 239 3 10.45 0.32;

Parity with Retail I

Nov-Of ;~ 0;00 278 3 12.26 0.38

Oct·Of JaM 0.00 347 3 9.21 0.28

Sep-01 :,0' ,..it' tUG 284 1 20.94 0.22

Dec-D1 10021 'lIN/A 156

Jan-OZt4I 0.00 223

Feb-DZ :':'1. 0.00 190

Mar-02 4.93 I:NIA 223

24.31

21.31

0.26'

O.22i

12.00 ,-------------,
10.00/\.

:~ +----.A.-~-------;/--,-~f---'.~~-~~--j
4.00
2.00 ~ -~----- -
0.00 +->-.,-_,......~_---~~--J

A SON 0 J F M

IMR'3-o3'2100~...... .. % CPEfTOKlFOK· Mi••ed Aooointment I
_ vz Vol CLEe Vol StDev SampEfT ZScore J

Aug-Of ··Y-':1.1. .... 4713 123 2.68 1.43

No Standard I

Se~01';: hUa 1.10 4192 98 2.98 1.43

Oct-Of '!t:2I 7.14 4674 112 2.32 -0.37:

Nov-Of ;nm 10.13 3171 95 3.05 -0.34

Jan-02> 7.27 110

Feb-02 '>, ".7' 105
Mar-Q2 I." 85

12.00
10.00 r---.===~---~_:/::_;:x;---j
800· ----~--;x~y?-.-L--~-
6.00 +--.7.-0-••oc.:-:.-.-,«:c.~.~=""-----I

4.00 e------~-~... --------~-~-
2.00 +-------------1
0.00 ~-_-----_---'

A S o N

J
None: Analysis Only

.15.00 .,------------,

- ••• x _
10.00 +---;.-=.7.~.~~=7c----=-'----j

Intment • No Double Dis atch

4467 109 3.02 2.70

4997 118 3.10 0.55,

VZ Vol GLEe Vol StDev SampErr Z$core
~"=:F"'-'-':::r"""-_f=~="__;;_;;::'-.~-- ~--_..~~

4992 99 3.21 0.69

MR~-o4·2100

5.00
·x

0.00 L- --J

A S o

i' .•.. GLEG -+-Venzan
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Resale (Maintenance)

AUg-01

Sep.-01

Oct-01

None: Analysis Only

60.00.,-----------,

;~~~ .1==:=::::::::::;;;;;;:::-:':':--:--=-===--j
30.00·+------------1
20.00 _+_~-.Cx_'_~-----_-~-_...j

10.00 +---.....:.,---=----~><___1
0.00 .L__~-.:..:..'""_'_=.:____I

A s o

MR-4 • Trouble Duration Intervals

IMR-4-01-2100~I. . Me.n Time To Renllr- TotIl
_ ___ _ __ _ VZ Vol GLEG Vol StDttV SampE" ZScore I

Aug-01 ::i1!f&M'1U3 5617 112 14.15 1.35 2.34

Sep.-01 "1t'M 1.10 5672 129 16.48 1.47 4.76

Oct-01 ;1"" ,~Z4 5185 122 15.69 1_44 5.04

Nov-01 :1832 11.11 4367 129 21.27 1,90 3.58!

Dec-01 '>1&.81;;<, 1M 3918 82 18.67 2,08 3.64 1

Jan-02 '" :tiAllk 'f<&;tO 9028 180 22.80 1.72 5.34

Feb'()2 :j'UiM: 10.11 4325 112 15.56 1.49 2.94:

Mar.()2 1'_ 11.27 5458 110 18.08 1.74 2.68

Parity with Retail

30.00 ,-----------~
2500 A---- -
20.00 +-.:::::::::;::::;:::::2S=2=:~~~j
15.00 +- ~. " -
10.00 +_xc.:.-~,",=~,-,.x'-.'--,,..'-~..-,'_"_'-~-"'x'_I• - -x' ·x
5.00 f------------
0.00 -'---_--__- __.........J

I

ASONDJ F M

• 0 te- • GLEG --=-Verizon-1
------ -----------

1
-

___x

F MN D J

Parity with RetailI

-1.26:

-1.78 20.00
1.25

15.00 .
00.92:

0.08 10.00
~ ...

0.55: -- 'X

-0.84, 5.00

-1.07i 0.00
A S 0

Mar-02 1":1.,1.•1 567 76 13.33 1.63

Feb-02·' ';;:01* ;10;14 517 83 18.58 2.20

IMR-4-0202110. Me.n Time To Renllir - Loo Trouble - Bus.

VZ~~V~o/~:-:+C~L~E~C~V~O/::+S~tDe~~v:-::~S~.m~p~E~"::-l=Z~Sc~o~'"~-::-:J-__ _ _ _
Aug-Of ,1~1' 614 79 11.13 1.33

1- - te- - GLEG ~VerizonJ._------ ------- ------
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Resale (Maintenance)

F MJ

Peri with Retail

A SON D

./.""....... .~
, . ,

~ • ·x . '

30,00
25.00
20.00
15.00
10.00
5.00
0.00

conL•.

3552 12 14.92 4.31 O.52j

3324 11 19.47 5.88 0.77'

7815 32 23.13 4.10 0.46

3429 18 21.57 5.10 1.41

4566 17 16.76 4.07 1.00!

4059 23 16.29 3.41 0.78

4660 17 14.15 3.44 -0.981

4594 20 18.63 4.18 0.44

MR-4 • Trouble DUfiltion Intervals

M••n Time To Re air - Loo Trouble ~ R.s.
VZ Vol CLEe Vol StDev SampErr ZScore

20.14

23.11

1U3

13...

13.73

12.17

'1.....
Oct-Ot

Jan-D2

Feb-02

Dec-Of

Sep-01

Nov..(J1

Aug-Of

MR-4..QZ·2120

,
'··K·· CLEe --Verizon

IMR-4-D3-2110 Me.n Time To Repair - Centrlil Office Trouble· Bus. I
, 1 VZ Vol CLEe Vol StDev SempErr ZScore I"

Parity with Retail I

Aug-01 ;;> 3~OO 77 13 5.36 1.61 0.01

Sep-01 1~03 110 21 9.01 2.14 2.24

Oct-D1 ";>M ............:2;::3 __--''''''7'1. 20;7,!-_.,:6".",38:1-_-7, .,,3;1'......_--:'..:.'::13
Nov-Of I;':'L';' 1 98 14 24.00 6.86 0.33

Dec-Of ;;:atD: '3.... 52 13 5,73 1.78 0.02

Jan.02,':".I; &,42 121 27 9.55 2.03 0.28

Feb-02 ~ 1;;12 52 16 6.68 1.91 -1.57
1----'M.::a"'-.::O.::2+-""~..<qr 1;&7 64 14 10.24 3.02 1_18

8.00,--------------,
.-..... A6.00 t--7""-~'---'..__~p~~-_1

4.00 -/-~.·,,·¥·V
2.00 ------>--.-:7--- ------~,-- ---------------- -x
0.00 +-__----__----1

A SON D J F M
r:--- - ---- - - - --
L:· K-· CLEC -Verizon
---- -------- -------- I

Parity with Retail

10.00 r-------------,
8.00 t--,/--;;>-~=o==--;::__-_____j

6.00 +-/""7"----------~~----
4.00 ----~

2.00 +-"."',"',-~,_:,-.•---,-,.-".w:c.-,-.-,-,-.-..-,-,-,.----10.00 +-__- '-"-''-'-'''~-J

I

MSON D J FA

I

._------,
I

...:._. oM- '.:-. '?II' - -x. _)C~.')C - --x

,/

MR~_o4·2100

Aug-Q1

Sep-Q1

Oct-Q1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

1.99

3.90, 100.00
3.74' 80.00
3.84

60.00
3.59

6.76 40.00

3.411 20.00
2.75 0.00

Parity with Retail

ASONDJ F M

---------
•.•.. CLEC --VerizonL....-- _
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Resale (Maintenance)

Parity with Retail

100.00,-------------,

80.00 t-'~-.....----~~~---,
60.00 t-"-x~.~.......~"-'--~- .........~~.:.:x:.:.:..:.:..:~~.~-~__1

·x
40.00 +-----------1
20.00 t-----------1

0.00

Aug-Q1

Sep-Q1

Nov-01 iii
Dec-01

Jan-D2

Feb-D2

Mar-02

SampEIT l$core
4.13 4.411

4.24 4.34

4.40 3.531

4.00 3.M!
5,03 5.41;

3,11 5.38

4.66 2.64:
4.78 3.61

ASONDJ F M

IMR-4-o7'2100~ % OUt otS.rvle_ > 12 Hours I
. :..VZ"--,""OI'=:1"C"LE",C"-,V"O/':-:l"S,,,tDe~V_~S::.m~PEO:"~i=Z=s,,co:::"'::""c=:J-1 _

r---,A-ug-.-:O""',4Z.3I 4091 85 5.45 2.29i

Parity with Retail 1

5e"..01 :;{: ::u.ttl' 37.31 4233 91 5.28 3.14:

Jan-02Q.l1l ..t." 5952 129 4.21 5.77

Feb-D2A'7I 3.... 3080 83 5.56 2.19

Mar-02>' 'I2.lft 34:17 3820 75 5,82 3.06

80.00 .,------------,

60.00 .......
~ -.....--

40.00 _f-x....._._.-._:-_.::; ;_ •. ..l(._;_.:-~_~ .- .._x- .)(~~ -)C

20.00

0.00 -I-_-__-_---_-..J
ASONDJ F M

IMR.......Q8·Z110 I % Out of Service> 24 Hours· Bus. I

VZ Vol CLEe Vol StDev SampErr ZScore I
Parity with Retail I

:::~: 1:;ii~""'-''':'':~''.'1----:'~~:;::'I----::,;+--"",".....-:",•.:;~~'t----:-;'':::-:i~
Jan·02 3;'<," 10." 629 101 4.23 1.98

Mar-02 ..... 1.71 448 57 3.04 1.56,

25.00.---------------,

20.00 1----------,,.----1
15.00 t----.!<:~~----

1~~~ +-~o.:.~.",.~-"'''_;--:.._."'...."'.:-:•.:.....=-:-'". .",i(...~·_·_~~.:\:\.-,.,-_->---1-
'x ~ ...... l(

0.00 +-~--~~--~-,.--"-'
A SON D J F M

I

•• K- - CLEe --Verizon

Parity with Retail

50.00 ,-------------,
40.00 t--- •
30.00 +--...............---.c--/-----;;;'""'='---(.----r/-.-ix'-c-.\.'<-.\-----1
20.00 t-'~""'_x...-:c_.:=_~.'-----!''-----~-,....-1

10.00 +--__x_·----"---c-."---.. _~ ..x...:..--_
"0.00 .L-~~_~_-------1

MR....'O.-2120

Aug-Of

Se,r01
Oct-Of

Nov-Of

Dec-Of

Jan..(}2

Feb-G2

Mar-D2

% Out of Service> 24 Hours - R•••
VI Vol CLEe Vol StDev SampErr

13;.» 3568 15 10.72

't1~'1 3653 17 10.82

U22 3362 18 9.62

ZScore

0.81:

0.88,

0.50

2.21

0.18'

1.15

0.68;

0.10,

ASONDJ F M
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Resale (Maintenance)

l'f.:i!~51illlm;~JliI!~!mlMillil·'ifi.
MR-5 • Repeat Trouble Reports

rMR.S..'.2'OO~~rReDe.' ReDDrta with;" 30 D.ye I Parity with Retail I
, VZ Vol CLEe Vol StDev SampErr ZScore I

-- - ~_.

Aug-Of ;;;-1.81 5617 112 3.28 1.17> ,

Sap-Of !o';;: 7.75 5672 129 2.90 1.47; 15,00

---- ~Oct-01;i:<'':1~ EIi!!?"";1. 5185 122 3.06 2.301 --..
Nov-01:;1i;';, 111 t:!L:>: IA3 4367 129 2.B9 1.151 10,00
Dec-Of -'i+!'~1-1; 1;10 3918 82 3.64 1.651 'x x x x

0

Jan-02 'l' ....i5F'< 1.3, 9028 180 2,29 0.88 5.00
Ox x

°

Feb-02 'C" 13:UI'ii' 3.11 4325 ',2 3.29 3.081 ~

Mar-D2 12.l' •.18 5458 110 3.15 1.26, 0.00 I
I

A SON D J F M

----------------1

• - K· - CLEe ~Verizon I___ .1
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1·,liF
MR·2 • Trouble Report Rate

VZ Vol CLEe Vol StDev SampErr ZScore _.__ 0 _

2372 183 0.47 ~1.511

Parity with Retail

F MD JA SON

2.00

1.50

1.00 x

0.50 ......
0.00

2400 200 0.40 ·1.78

2490 200 0.46 -i.29i

2414 204 0.36 0.68

2468 198 0.36 -0.72,

Network Trouble R. ort Rate - Loo

D~' 2468 204 0.44 -O.83i

'M 2479 202 0.36 -0.701

Oct-Ot

Jan-D2

Sap-Ot

Feb·02

Dec-01

Nov-Ot

Aug-Ot

MR·2-GZ·2341

- • K· • CLEe --+--Verizon
-- -- ,..~.-

IParity with Retail

-------------- - .. -~-x_-

1.20 -,------------,
1.00
0.80 +-----------:--1
0.60 :A;.-- ~--_;;---~--.---'--

0.40 +--L.:-~.__--,.:-'-:--~";_:;d_. --I
0.20 t::=='''-=:::::!-~:-::::.~::.:::'::-"""-~# ' -;r--......-
0.00

Jan-02 .II;r'''''''/.,...;~'i;r_--:2:::4:::9::0t-_--:2::0::0t- __-+_--:O".J"J:t-_--'-::O':.9:i'
Feb-02 ,,':' 0;" 2479 202 0.44 0.821

Mar-D2 I:> ••tll> 0;" 2466 204 0.29 -1.47;

Network Trouble ReDon Rate - Central Office I
.:.vz::..,:v"o'':::::I"C"LE::cC,,--,V:;o,,':f's"lDe::::::v_-rs::."'m"'pE~":l'z:::s"co,,"'''-::-::::I--I~ . _. ~ .. __, _

Aug-Ofll ::'i "Q" 2372 183 0.47 0,801
~"'-;';:3--7':-'t---3---+----'~-~

Sep-01 r:>, i8 0.'" 2404 196 0.54 0.06
Oct·Ot 1i::~OO 2400 200 0.34 0.62;

Nov-Of tL4I 2414 204 0.21 ·1.94

Dec-Of :]i:11 0.00 2468 198 0.26 0.47

IMR·2-G3·2341

A SON D J F M

60.00 -,------------,
50.00
40.00 1~-------~
30.00 +--------,'----"I!..-.-j

/20.00 +--------.'--~--/____"'---

10.00 t--==~......."=::_-_____;"L-----1
~ - /0.00 L.--*-~_.:_~~~~__!

Assessed IlC/IN MRAsMR-2..Q4-2341

5ep-01

Oct-01

Nov-D1

Dec-01

Mar-02

% Sub•• uent R. rts
VZ Vol CLEe Vol StDev

19 2

19 4

12 4

12 2

J

4

SampEfT ZScore

A S o N

:'- - f( •• CLEe ---+-- Verizon
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Sep.01

Oct-D1

Nov-D1

Dec-01

Feb-02

Mar-02

MR-2 • Trouble Re rt R.te

% CPEfTOKfFOK Trouble Re ort Rate

VI Vol GLEe Vol StDev SampE" ZScore

3.83 2372 183 0.81 -3.30'

2;0 2404 196 0.85 ·1.43;

1.10 2400 200 0.84 -0.201

0.11 2414 204 0.68 -0.16

1.01 198

'.00 200

1.45 202

1." 204

None: Anal sis Only

5.00,-------------,

4.00 ·~~~~--~··-~----I
3.00 +-----'..0......,..,---------1..
2.00 +-------''-'-'-~------J

100 +---=====::::':!::':::;'.s......._...j
0.00 1----_------.---1

A S o N

MR-3 - Missed Repair Appointments

Parity with Retail I

A SON D J F M

' •• J( •• GLEe --Venzon

Aug-01

Sep-01

Oct-D1

Nov-D1

Dec-D1

Jan-D2

Feb-02

Mar-02

Inbnent - Centr81 OffIce

CLEe Vol StDev SampE"

9

13 47.90

5

2 61.24

3

5 53.67

9

4 2 37.50

ZScore

I

0.64, 80.00

0.82: 60.00

40.00
1.12:

20.00

5000000.00 0.00

Parity with Retail

ASONDJ F M

I ~.. CLEe --Verizon j i
L.._ ----..-.~.._=::_-.::..:::.__~ J
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Resale (Maintenance)

conL..

50.00 ,------------,
40.00 - ._ ..---.-.-."~

"30.00 +-----"".c---.--.'.c.....: ----I
20.00 ."\.. /,
10.00 +--..:--"~"_.,./--7""--'-,------1

0.00

No Standard

NosA

Mar-D2

Jan-D2

Feb..()2

Sep-01

Aug-Of

Nov-01

MR-3..Q4-2341

Aug-Of

Sep-01

Oct-Of

Intment - No Double Dis atch

CLEe Vol StDev SampEIT ZScore

13 1 47.90

8 3 22.39

5 1 0.00

-1.45

0.56

1-

I- .•.. CLEe' ~-Verizt)n
I .. _

None: Analysis Only

120.00
100.00 -._..-"~----
80.00 -!-----:...-----------I
60.00 -~--

40.00 ___

20.00 tl---=-=~::::::==;;;;:=.:::..:J0.00
A s o

- • M- • CLEe ---Verizon

Aug-Of

Sep-D1

Oct-Of

SampErr

48.41

50.92 120.00 ,------------,
100.00 I--~-----..----_____I

80.00 -1----------
60.00 1--------....""-----1

~~:~~ I----'====~--==-=-=----_.-.j-
0.00 +---~------___.j

A s o

REDACTED· For Public Inspection 9001248 Verizon - Me



Resale (Maintenance)

MR4 - Trouble Duration Intervals

MR-4.o1·2341

AUg-01

Sep-Of

OCt-Of

Nov-Of

Feb-02

---------1

Parity with Retail

...-----_.. --------~-

I

~-_.- -- ~-- x- x

'x

A S 0 N 0 J F M

50.00 r-----------,
x

40.00 +--~----------1
30.00
20.00
10.00
0.00

Jan-02 iJln ,,':'4;71 10 2 16.55 12.82 0.39 1

Feb-02 ,;i rifa H':-:;'Q11 6 1 10.71 11.57 1.38'

Ma,-02 '1i.ft 11.....1 9 2 8.89 6.95 -0.52

'~~...;';~"::".:.-;'=~~~~::-;;;
Oct-Of 'irO\': . tn:tn'':''iHtL1f 7 2 23.37 18.73 0.14

Nov-Of ''''<::11.(1)1:1:' ''''''''A 6 10.48 i

Dec-Ot 23~7' 6 1 11.03 11.91 -0.601

[_. JC •• CLEe ~Venzon I

MR-4-G3·2341

Aug-Of

SSp-Of

Oct-Of

Nov-Of ;/

Dec-Of $;<'
Jan..()2

MII,-02

M••n Time To Re air - Central OffIce Trouble

VZ Vol CLEe Vol StOev SampErr

9 15.79

13 9.59 9.96

5 2.42

2 27.31 33.44

3 17.16

5 29.21 32.00

9 38.68

4 2 5.50 4.76

ZScore

0.71 40.00

0.60
30.00

20.00
0.75'

I
10.00

0.46 0.00

Parity with Retait

ASONDJ F M

~_. .. ]
~ •• M· • CLEC ---+----Verizon~ - --~----~~.--._----_._.__.~_.-

CLEe Vol StDev $ampErr ZSCOf8

Parity with Retail

120.00,------------,

100.00 f=~~5;~~~2~~}'S80.00~. /
60.00
40.00 I--c_:_~x__ --------------.-

20.00 +--:------------1
0.00 +->--,----~_--~-~--I

F MA SON 0 J

0.54,

0.91

0.67'

1.12

-5.53

-0.74

-1.17

5000000.00

9 1 49.69

8 1 45.93

17 4 17.90

18 2 17.08

all trouble. within 24 Houl'S

15 3 29.81

15 1 51.53

12 2 28.47

13 4 15.23

Oct-Of

Jan-02

Mar-02

Nov-01

Dec-01

Aug-D1

MR-4-G4·2341

1-- K-- CLEC --Verizon :
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Resale (Maintenance)

Parity with Retail

A SON 0 J F M

1-. ---M-

M / '.:
"- ./ : ..

"-- ./

cont...

...Q.901 120.00
0.36i 100.00

80.00
60.00

1.63 40.00
1.06 20.00

-0.18: 0.00

38.27

35.08

33.47

50.92

52.38

2

2

MR4 - Trouble Duration Intervals

9

5

4

8

8

4

6

-I. Out of Service> 12 Hours

-"V"Z-"V",o'_-+Ce:L",E",C,-,V",o,-'~S",'D::.;:,v_.j:S~.",m!t:pE~"~~Z~s",co~re!..-_L ~. _
9

rMR....8-234~"VZ=%":VO.l:~::Ul,;tO",fr'~~::::;c:~c,-!~'-':::'/'l4':!s':o.~O::uv""'-T:s:-a-m-p=E"-'=Z=sc-o-re--1f- -.-_-.-_~p~a"'r~~ty~w~;th~R::.ta::.~i~-.::.::.__-_-._.__....1'

Aug-01 ,11'.:1:1 'IINIA 9
Sep-Of .....,. IO~OO 5 2

Nov-Of .• INIA 4

Dec-Of ;~. 1IttIA 4

Jan·02 31. OiOO 8 2
Feb-02 'B;.Q 0;00 9 1

Ma,~02 ;o:.eo 0.00 6 1

33.-47 -0.90

35.08 0.36

38.27 0.98'

49.69 0.67'

0.00 0.00'

60.00,-------------,
50.00

~~.~~ e-··~--·---A
10.00 7 ~ .. 7 \
0.00 .I---_-"_........-,--<~~._.>-!

A SON 0 J F M

MR-5 • Repeat Trouble Reports

rMR-S-G10234=.... ... % R.~at R-;~rts within 300;;.-'
__VZ Vol CLEe Vol StDev $lImpErr Z$core I

Aug-Of :;::{!::t!ZZ!.U ':'0'.'011 18 2 30.99 0.72'

Sep-01 . >ft.l4tk: u;oi 17 4 25.32 0.17

Oct-Of ;<'~ ;Q;oo 12 2 36.00 0.93

Dec-Of f.IDI; :: ;01. 9 1 49.69 0.67'

Jan-02 i;KW·U;;Q 15 3 27.97 -0.24 1

Feb-02 -IW -~ 15 1 25.77 0.26

Mar-D2 ",,!It 50';. 13 4 20.63 -0.78

Parity with Retail

60.00·,-----------,
50.00 +------------>0-1
40.00 \------~--.--.
30.00 :. :
20.oo-~---I-~:;.. .
10.00 . ...,
000 ~

A SON 0 J F M

I
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Resale (Maintenance)

[WllJli:ffiI1!!ima!iJlllillll!if,i!«i!!!I!'::""IHilfII~g
MR-2 - Trouble Report Rate

IMR.2-D1-2200 Network Trouble Re ort Rate I Parity with Retail I.
VZ Vol CLEe Vol SlDev SampEIT ZScore I

~;:: ' -2.091
----------- - - ---------------

I

Aug-01 <, 0.30 79154 2329 0.08

Sep-01 0.24 78909 2467 0.06 -2.251 OAO
Oct-Of "; j, D.1~ 78961 2535 0.07 0.08

Nov-D1 U!:!>/: 0.04 80526 2499 0.07 1.oi 0.30

]< iii .:: "
x

Dec-Of ..... 79109 2540 0.06 0.761 0.20 ,

Jan·02 >' YOlig n' O.QI 77031 2553 0.07 0.54' ...... .....
Feb·02 H' :f a~11 77763 2649 0.06 -0.39 0.10 .x·

I: .ll~ 0.35'
.,. •• oK-

Mar-02 0.11 77998 2634 0.07 0.00

A SON D J F M

.•.. CLEe -Verizon
---- --_._--------~~------_..- - _ •...

.x

None: Analysis Only

............. -x.

I

NoS

OAO
x

0.30

0.20

0.10

0.00

A

OCt-Of ,p': :::::~m 0.11 78961 2535 0.10 0.78

Feb-02 O~lM 2649

Jan·02 0.12 2553

Mar·02 0;27 2634

Dec-Of 0.24 2540

Nov·01 'l~" O;H 80526 2499 0.09 ·1.60

MR.2....2200~..." ~;~:OKIF~~;;;:~'. ~=: R·~.mpE" ZSeo", :

AU9-O~ 79154 2329 0.10 -1.101

5.".01 '" '<L11 0.1' 78909 2467 0.09 0.16i

•• K·· CLEC -Verizon
----------- ------

MR-4 - Trouble Duration Intervals

Parity with Retail

5.00 r:::=~==~~;::::::;==l4.00 l
3.00 - )( _:,:.....:~----..--.---~--------

2.00 f--- ---.-'-~-.-

1.00

0.00

M••n Tim. To Re .Ir - Totel
VZ Vol GLEe Vol StDev SampE" ZScore
~"-:-::t="-'-"'-::t="':-:-:t==::F""-::-~ --------

3M 109 7 3.34 1.30 0,75,

2.11: 78 6 4.27 1.81 1.00'

1.85 98 3 3.74 2.19 1.021Oct·01

Aug-01

Serr01

MR....-o1·2200

A S o

REDACTED - For Public Inspection 93 of 248 Verizon - Me
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Resale (Maintenance)

Parity with Retail

1.10, 12.00
-0.731 10.00
0.52 8.00
0.04 6.00 •4.00

2.00 x
0.00

N D J F M

.-.---- ---·-1
• - K-· CLEe --Verizon

,-----_. ~ ._---- -----------------
- - _._ .....

IMR~.(I1·2217~.... M.a""=T,,;m~e-'T,,0'iRC'e"'=o••'::;'.:--'T,,0'1..r.'::-:=D"'S,,'-'&'-Dr.S:'3'---::---r::::----+, -'P"e"'";Iy,,w:c;"'''',,R'''e'''ta=.;' ...J'
_VZVol CLEe Vol StDev SampErr ZScore I .

Nov-01F:;;~,_A 23 3.29

Dec-01 :_r _4 24 4.02

Jan-02 -;13. tNtA: 31 5.20

Feb-02 J4-~7f "&4 24 2 3.10

Mar·02 '-:e~'7 3.10 26 1 9.67

15.59

9.85

0.011

O.29!

8.00,------------,
~

:~~ + ._-._--._-~-_---"-"'.. - ...-~--./'-_~_~-"'_C----j
~ -x

2.00
0.00 L --_-__-l

N D J F M

Oct.01:1....1 100.00 98 3 0.00

I- - x- - CLEC - Verizen !

Parity with Retail

100.50 ,-------------,

1~~~~ t_-~."..,..__-_._-_-.=:=-~--.--:7'_~.-I
99.00·

98.50 t-------------I
98.00 f-------_----'

A s o

MR-4-Q4-2216

Nov-01

Dec-01

Feb-02

Mar-02

-0.15:

5000000.00

Parity with Retail

105.00 ,----------,

100.00

95.00 +------""----7"-----1
90.00 t---------"'orL----I
85.00· ------------.

80.00 -L----_--------'
N D J F M

REDACTED - For Public Inspection 94 el248
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Resale (Maintenance)

Jan-02

Feb-02

Mar-02

2 0.00

19.61 5000000,00;

Parity with Retail

120.00 ,-------------,
100.00 t------------~-_j

80.00 t----------__j
60.00 t----------__j
40.00 +------------1
2000

0.00 L..__-_---_-.......J
N o J F M

.~.-~, CLEe ----=Verizon ]
-------_... _--------_..• -

A s o

.._------,
Parity with Retail

60.00,-----------,
50.00 t-----=---------~--j
4000 f-----7""=-"..,.....,.-.............,.·
30.00 +--.-"''---'--'.----.'----1
20.00
10.00 t---~'------'.---,:----1
0.00 L..__......._-----.:..:-_--1

0.83

-0.29

50.36

35.18

49.77

35.24

2

2

:0;00 46

% Out of Service> 4 Hou.... Non DSO & DSO

"'VZ"-'V"'OIe..,:::t"'C"LE=:C"-'V"'OI'-i"'S"toe""'v_+'s".m:;:t;:pC::;""-,l'z"'s"co"....:...._-!---.,~~ . .~_ ._ . _
INIA 63

'0;00 42

•.00 71Mar-02

Jan-D2

Feb-02

Nov-Ot

Dec-Ot

MR~_G6·2216

N o J F M

i
1,__---

" • K·· GLEe ---+-- Verizon

23

Parity with Retail

60.00 .,---------_------,
50.00 -'---7~--=---:.......",-~--J
40.00 r;::::::=,.-L'------7--,,-O-j
30.00 -.--------- .~---j

20.00 +---------~:___j
10.00
0.00 +--_-_-_-_-----1

ZScore

36.67 -0.11'

49.58 5000000.00

224

31

24

2.

% Out of Service> 4 Hours - DS1 & DS3

VZ Vol CLEe Vol StDev SampErr

Jan-02

Mar-02

Dec-Ot

Feb-02

Nov-01

MR-4.o6·2217

N o J F M

I
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Resale (Maintenance)

osA

, 0.00 "- ::.-_....J

l___ _

conl..MR-4 - Trouble Du...t1on Intervals

0.50 +---+----~--__j

% Out of Service> 24 Hours

1.00

VZ Vol CLEe Vol StDev SampErr ZScore

0. 109 6 0.00 I

**..-:0;;:.'*__..;,.:,,+-__..::'+-__+-_''''.2:;:''1-_-''0'''2''',' 1.50,---------------,
0;00 98 3 0.00

Parity with Retail

12.00 ,-------------,
10.00 j-----
8.00 +--------f--\c-----j
6.00
4.00 +-------+--~--i
2.00·
0.00 _.~""""'----,-:",.-~ ..J

0.15;

0.35

5000000.001

ZScore

0.00

8.45

15.42

31.46

2

258

71

46

% Out of Service> 24 Hours· Non eso & D$G

VI Vol GLEe Vol StDev SampErr

.. 63

42

Mar-02

N D J F M

,------------.-:::::l
I- • .c•. CLEe ---+--- Veri~~~ j_..-----..._._-

23

Parity with Retail

5.00 ,---------------,

4.00 +-------------.-,r----j

~.~~ ---=--=-.~-----------~~---- -f-~=
1.00 ./0.00 -C- ~__4____--J

ZScore

0.00

19.61 5000000.00

224
31

24

26

% Out of Service> 24 Hours· DS1 & DS3

VZ Vol CLEe Vol StDev SampErr

Mar-02

Feb-C2

Nov-01

MR-4-01·2217

N D J F M

~ - • te· • CLEe --+-- Verizon
---_._--_.

REDACTED - For Public Inspection 96 01248 Verizon - Me
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Resale (Maintenance)

MR-6-G1-2200 "l.R. e.t Re orb within 30 Oa

VZVol GLEe Vol StOev SampErr ZScore

Aug.01 '.,. 10g 7 17.41 1.5.1

5ep-01 U'U 7. 5 15.28 -o.oal 40.00
Oct-01 /j:ro.1tO g. 3 23.62 0.86

3000Nov..()1 .0," '7 1 35.85 0.421

Dec-01 ;:; ;)10," 55 1 44.87 0.61 20.00
Jan-02 0•• .g 2 26.03 0.601

0.00 70 3 25.28 0.96' 10.00Feb-02

Mar-02 ~U3 97 3 19.97 -0.34: 0.00
,

ASONDJ F M

REDACTED - For Public Inspection 9701248
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