Resale {Provisioning)

Legend

* =WZ North {CT, MA, ME, NH, NY, RI, VT)
** =VZ East{CT, DE, MA, ME, NH, NJ, NY, PA_RI. VA, VT, WV and DC)
*** = MA only
*** = NE (MA, ME, NH, R|, VT)
et =NYand CT
s = NY and CT combined (CLEC result only)
1 =80% for December 2001 and January 2002 data months
= B5% for February and March 2002 data months
= 90% for Aprit and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric i$ under review
NA = No Activity
NEF = No Existing Functionality
TBD = Performance matric is to be determined
R3 = Run 3 times per year
HCAV MRAS = Parity to be assessed in conjunction w/ missed appts.
1-9%5, 10+=Negotiated = 1-9 Loops, 5 days
= 10+ Loops, Nagotiated
95% Cmp. win Window = Standard for Cut-Cver Window
=1t 9 lines: 1 hour
=10 to 48 lines: 2 hours
= 50 to 98 lines: 3 hours
=100 to 189 lines: 4 hours
=200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
=1-9 Loops, 15 days
= 10+, Negotiated
= No Facllities, ECCD+15 Days
= Disconnects, 2 Days
1OF = Facilities Check, 72 Hours
= Facilities Available (Quantity 1-8), 15 Days
= Facilities Available {Quantity > 8), Negotiated
= Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% atimsast 48 hours before due date without facilities
& = In accordance with the Guidelines, transactions associated with
an Enview failure have been excluded from the performance [esulls.
From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response
Time- Rejected Query-EDI transactions were invalid due to an EnView ED|
failure and are excluded from the metric calculation. Inclusion of these transactions
would have produced a performance result of 2.17 for CLEC Apgregate PO-1-07 £DI.
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Resale (Maintenance)

Verizon - Me
Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance
Resale (Maintenance) - POTS/Special Services

oo scnbbdocn

MR-2 - Trouble Report Rate
MR-2-02-2100 Network Trouble Report Rate = Loo Parity with Retail |
vz vor CLEC Vol |StDev _ |SampEm |ZScore - -
660885] 40045 0.05 12.25 }
656223 40171 0.05 11.68 150 ‘
653348 40237 0.04 11.19]
650035 40420 0.04 841 1.00 |
647579 40567 0.04 10.43 [~
645584 42026 0.06 16.96  0.50
644481 42302 0.04 10.28]
643510 41951 0.04 1277 0.00 4 : : :
A 8§ O N D J F M
|
: i
- - %-- CLEC —+—Verizon |
MR-2-03-2100 Network Trouhle Report Rate ~ Central Office Parity with Retail
e vz vol CLEC Vol |Sthev  |SampEr |2Score o . o
Aug-01 | - 0,08 0.04] 660885 40049 0.01 0,72
Sep-01}: . ‘048] 0.08] 658223 40171 0.01 040 0.10
Oct-01 o8l 007 853349 40237 0.01 o4 gos | A .
Nov-01 | 0.04] 650035 40420 0.01 1.29 / -
Dec-01 | 0:83] 647579 40567 0.01 0.02 T ) ;
Jan-02 J: 0.07]  s45584 42026 0.01 -1.15: :
Feb-021 - 4 0.04] 644481 42302 0.01 -0.24 0.02 - —_— e
Mar-02 |5 048 0.03] &43510 41951 0.01 107 0.00 :
A S O N D J F M |
-« - - CLEC —e—Verizon | |
MR-2-04-2100 % Subsequent Reports Assessed I/C/W MRAs I
: Gl vz vor CLEC Vol |StDev  |SampEn |ZScore o
Aug-01 6500 120 ‘
Sep-01 - 6669 136 I 20.00 - ;
+-01 | 5998 130 :
Oc 15.00 |-
Nov-01 5141 143
Dec-01 91 10.00 —
02 E: 198 ‘ Mewol .. et ;
Ja 500 ate=os -
Feb-02 119
Mar-02 | - 118 0.00

A S ) N

k- - CLEC —e— Verizon ‘ |
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Resale (Maintenance)

MR-2 . Troubie Report Rate
MR-2-05-2100 % CPE/TOK/FOK Troubls Report Rate None: Analysis Only
i vZvol _|cLEC vol |StDev  |SempEr 1ZScore
Aug-01 Lo el e.31]  ee0sss 40049 0.04 5.38] " T —=
Sep-01 YT 1 658223 40171 0.04 961 0.80
Oct-01 653349 40227 0.04 10.10 T
0.60
Nov-01 650035 40420 0.04 7.08, ~ ;
Dec-01 40567 o 0.40 % '
42026 : 0.20 - Ao, O Hee x | ‘|
42302 \
41851 i 0.00 : : i
| A s o) N |
| H
|- - %- - CLEC —e— Verizon | !
MR-3 - Missed Repair Appointments
MR-3-01-2110 issed Repair Appointment — Loop Bus. Parity with Retail J
: : VZ Vol CLEC Yol |StDev  |SampEm |ZScore . e
614 79 455 0.18' ;
589 90 4.03 -0.35 20.00 |
::; l:i 4.50 228 00 ’&i /5\ /\ ‘
4.19 0.26 . - V x‘\ x ;
375 58 4.54 068 10.00 ot ‘x.-—i R \
851 120 3.82 1.68 L i
517 83 3.40 0.19 5.00 1 L —mee—
567 76 3.37 -1.45 0.00 . : , ,
A S O N D J F M |
i |- - ®- - CLEC —e—Verizon
MR-3-01-2120 % Missed Repair Appcintment - Loop Res. Parity with Retail |
YZ Vol CLEC Vol |StDev SampErr |ZScore L o
Aug-01 4660 17 7.94 1.53!
Sep-01 4566 17 5.26 0.90-  30.00 |
Oct-01 b 4059 23 6.85 0.52, 25.00 X
Nov-01 3428 18 7.77 159 20.00 | — J \ —
Dec-01 3324 11 8.85 107 15.00 / \
Jan-02 7815 32 7.82 -0.20, 10.00 h_"":::::ﬁhj_ N
Feb-02 3552 12 8.83 118 500 S SR ' P
Mar-02 | 4594 20 7.50 152, 0.00 d—wtm 2 et e ;
A S O ND J F M

- : - CLEC —e—Verizon |
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Resale (Maintenance)

MR-3 - Missed Repair Appointments cont...
MR-3-02-2110 % Missed Repair Appointment — Cantral Office Bus. Parity with Retail
AvZ Vol CLEC Vol |StDev SampEmr |Z5core L
Aug-01 77 13 7.39 0.88' ‘
Sep-01 150 21 8.40 173 25.00 f
Qct-01 187 27 6.50 173 2000 S ¥
Nov-01 98 14 6.29 -2.60, Lo
Dec-01 52 13 5.97 -0.64] 15.00 RS - X I
Jan-02 121 27 6.81 11, 10.00 7 X7 X !
Feb-02F " 52 15 5.50 -1.57  5.00 S e GEmavam~
Mar-02 | 64 14 5.14 012 0.00 Ls—mee. i : i
A 'S O ND J F M
- - u- - CLEC —e—Verizon :
MR-3-02-2120 pointment ~ Cantral Office Res. Parity with Retail i
CLEC Vol |StDev SampEr |ZScore o - o
i 3 10.45 0.32:
Sep-01 {7 ama} 1 20.94 022 12.00
Octof [ 288t -~ 840 347 3 9.21 028  10.00 4—- /\7 -
Nov-01 |-~ a8l .~ 0.0 278 3 12.26 0.38 8.00
Dec-01} . 40.26 WNIA 156 6.00 |
Jan-02} 428 0.00{ 223 1 24.31 0265  4.00
Fep-02]; AT 0.00{ 190 1 21.31 0221  2.00
Mar-02|" . #4.83] #NIA] 223 o 0.00
i
|- %- - CLEC =—e— Verizon .
MR-3-03-2100 % CPE/TOK/FOK - Missed Appointmant No Standard ]
Lid vz vor CLEC Vol |StDev  |SampEr |ZScore . ~ B )
4713 123 268 1.43
4192 98 2.98 1.43]  12.00
4674 112 2.32 -0.37: 10.00
3174 95 3.05 -0.34 8.00 f~ -
52 6.00
110 4.00
108 . 2.00 E
Mar-02 5.8 85 0.0
|‘ A s 0 N
. e |
- - - - CLEC —e— Verizon | :
- _ [ I
% Missed Repair Appointmuent - No Double Dispatch None: Analysis Only ]
VZ Vol CLEC Vol |SiDev SampEr |Z5core R
4982 98 3.21 0.69: !
4997 118 3.10 055 1500
4467 108 3.02 2.70 — .
. =X
10.00 e s v
- [
5.00 = }
w !
0.00 ‘
A s 0 ‘
w -- % - CLEC ——Verizon . |
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Resale (Maintenance)

MR-} - Missed Repalr Appointments cont..,
MR-3-05-2100 : ed Repair Appointmant - Double Dispatch None: Analysis Only

CLEC Vol |StDev SampErr |2Score
25.31 1.01 - i
28.76 147 60.00 !
11 15.41 202 50.00 {—--—e- - - |
_\
40.00 -
30.00
20.00 oL
10.00 AL —rx
0.00 e tten 22
1 A s o

|- % - CLEC —e— Verizon

MR-4 - Trouble Duration Intervals

MR-4-01-2100 Mean Time To Repair - Total Parity with Retail ]
5| VZ Vol CLEC Voi )StDev  1SampErr {ZScore | o e -
Aug-01 | iakaRl . 1233 5617 112 14.15 1.35 2.34
Sep-01}: -9.850 5672 129 16.48 1.47 476 3000
oct-01 |7 ¢ 8.24 5185 122 15.69 1.44 504 2500 +

Nov-01]
Dec-01 |
Jan-02 |:
Feb-g2} -
Mar-02

11.91 4367 129 21.27 1.90 3.58 20.00
. 840 3918 82 18.67 2.08 364 15.00 -
44,80 9028 180 22.80 172 534  10.00
- 10.41 4325 112 15.56 1.49 294, 500
11.27 5458 110 18.08 1.74 2.68 0.00

% - CLEC —e— Verizon |

Mean Time To Repair ~ Loop Trouble - Bus, Parity with Retail

MR-4-02-2110
vZ Vol CLEC Vol {StDev SampEmr |2Score _ S
514 79 11.13 1.33 -1.26
689 80 10.87 1.22 -1.78. 20.00
581 69 12.77 153 1'25. 15.00 R B
553 94 13.88 1.56 -0.92] x. . ..q—’j\ /\ x !
Dec-01 ] T 375 58 5.69 1.37 0.08 10.00 X - L e :
Jan-02F . 44,54 851 120f 1735 1.69 0.55, T o b i
Feb-02{ 40,84 517 83 18.58 2.20 oo, 000 |
Mar-021- 1191 567 76 13.33 1.63 107 0.00 |

1 A'S ONDUJFEM |

.7 -x- - CLEC —&Verizonj
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Resale (Maintenance)

e T
MR- - Troudle Duration Intervals cont...
MR-4-02-2120 Mean Time To Repair = Loop Trouble - Res. Parity with Retail
5 VZ Vol CLEC Vol |StDev SampEmr |ZScore o ) _
Aug-01 | 4660 17] 1415 3.44 -0.98|
sep-01 |5 4566 17 16.76 4,07 1.000  30.00
Oct-g1 | 487 4059 23 16,29 3.41 078 2500 o
Nov-01} 43.88 3429 18  21.57 510 141 20.00 “ A\(/"\
Dec-01 ) 12.87 3324 11 19.47 5.88 077 15.00 vE—— - \:-——‘t
e - R
Jan-021: 21.88 7815 32 23.13 4.10 046 10.00
Feb-02]: 3.73] 3552 12 14.92 4.3 052  5.00
Mar-02 ) 15.83] 4534 20] 1883 418 044 0.00 S , : :
A S O N D J F W™
. o
‘- - % - CLEC —e—Verizon:
MR-4-03-2110 r = Cantral Office Trouble - Bus. Parity with Retail
CLEC Vol |StDev SampEr |ZScore — - _
13 5.36 1.61 0.01
21 9.01 2.14 224, 8.00
27 6.38 1.1 1.53
6.00 P
14 24.00 6.86 0,33
13 573 1,78 0.02) 400 {-—/A -~
27 9.55 2.03 0.28 . i
16 6.68 1.91 a7 200 AT )
14 10.24 3.02 1.18] Q.00 : : ,
|
: A § O N D J F M
[- - %- - CLEC —=— Veerizon
MR-4-03-2120 Mean Time To Repair — Central Office Trouble - Res. Parity with Retail ]
VZ Vol CLEC VoI [StDev  {SampEr {ZScore -
239 3 8.17 4.75 0,63
284 1 12.09 12.11 037 10.00
347 3 8.93 5.18 1.34 8.00 ~— __ i
278 3| 1e77] 1148 054 oo - L
156 12.01 ) /
223 1 15.25 15.28 ver 400
190 1 11.08 11.12 049 2.00 e T
223 872 0.00 e LR
A S O N D J F M
- - %-- CLEG ——=Verizon
% Clearad (all troubles) within 24 Hours Parity with Retail |
VZ Vol CLEC Vao! |StDev SampErr |ZScore o —
5617 112 3.7 1.99 i
567 129 381 3.80 . ;
2 2 100.00 PP PR O P |
5185 122 3.61 3.74 80.00 N X f S !
3.8 3.84 TN i
4367 129 ] 60.00 - ;
3918 82 4.57 3.59 :
9028 180 3.70 6.76 40.00 |
4325 112 367 3.41 2000 o —— :
5458 110 3.82 275 0.00 , - . . - |
| A S O ND J F M |
|
\ - .
LR £ . !
| 7%+ CLEC —Verizon
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Resale (Maintenance)

MR- - Trouble Duration intervals cont,

% Out of Service > 4 Hours Parity with Retail
4vZ Vol CLEC Vol |StDev SampErr |ZS5core

4091 BS 4.13 4.44!

4233 91 4.24 434 100.00

3752 86 4.40 3.53 80.00 — _'__A

3245 104 4.00 3.84! X e s e R

2785 [:1:] 5.03 541 60.00 e "% e

5952 128 311 538  40.00

. - 3080 B3 4.66 264 20.00 ;

Maro2} . T889]  © 61.33 3820 75 4.78 3.61, 0.00 |

A 58 O N D J F ™

|-~ %-- CLEC —=—Verizon |

MR-4-07-2100 % Out of Service > 12 Hours Parity with Retail |
LA VZ Vol CLEC Vo! |StDev SampEmr |ZScore e
4091 B85S 5.45 2.29
4233 91 5.28 314, B0.00
3752 g6 5.45 3.45 60.00 A
3245 104 4.93 275 ——— " —" N——
2785 68 6.12 418] 40,00 - Xeai e T iRy
Jan-02 | 41.86 5952 129 4.21 577 x”
Feb-02 | 38.58 3080 B3 5.56 2.1§ 2000 p—m o
Mar-02 |- 3487 3820 75 5,82 308 000 B : |
A°S O N D J F M ‘
- - ®- - CLEC —+— Vetizon
MR-4-08-2110 % Out of Service > 24 Hours - Bus. Parity with Retail |
{2 vz Vo CLEC Vol |StDev _ [SampEr jZScors B . o -
Aug-01 ] 497 70 322 -0.0%:
Sep-01 558 74 275 -t1.551 28500
Oct-0 571 83 2.96 070 20.00 .
Nov-01 | 462 87 2.08 -1.64 /\ '
: 15.00 - —
Dec-01 278 59 2.80 0.20 10.00 o / R \
Jan-02 629 10 4.23 1.98 . PR e PN -
Feb-02} 398 74 2.48 201 500 e *;""'\1/ \._____.
Mar-02 [ 448 57 204 156  0.00 : : ‘ =
A S O N D J F M
- w-- CLEC —e— Verizon |
MR-4-08-2120 % Out of Service > 24 Hours - Res, Parity with Retail [
vZ Vol CLEC Vol |SiDey SampErr j25come ‘ o L
Aug-01 | 3568 15 10.72 0.81 ‘
Sep-01 3653 17 10.82 088, 50.00 i
Oct-01 | 3170 23 5.63 0.50  40.00 . A I
Nov-01 2775 17 11.22 221 ah00 _ / ,“\ ;
Dac-01 2496 9 14.43 0.18 ' N \{ TOUN 1
Jan-02 | 5307 28 9.38 115 20.00 TR T - P |
Feb-02| 2670 ) 13.42 oes 10.00 = e X ‘
Mar-02 | 3362 18 9.62 0.10;  0.00 ‘

A 5§ O ND J F M

| |-+ ®+ CLEC —a=Verizon .
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Resale {Maintenance)

MR-5 - Repeat Trouble Reports

MR-5-01-2100 % Repeat Reports within 30 Days Parity with Retail l
SHlvZ vor [CLEC Vol |StDev  lSampEr |ZScore .
Aug-01 5617 112 3.28 1.17.
Sep-01 5672 129 2.90 147, 15.00
Oct-01 5185 122 3.0 2.30] '\,—L\,___\/\. }
Nov-01 4367 129 2.39 1.15]  10.00 4o |
Dec-01 3918 82 364 1.65 Tkl % :
YISy il 9028 180 2.29 088 500 X x i
Feb-02} 4325 112 3.29 3.08| * !
Mar-02 5458 110 3.15 1268 0.00 : — |
! A S O ND J F M
) |
+- % - CLEC —e— Verizon |
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Resale {Maintenance)

MR-2 - Trouble Report Rate
MR-2-02-2341 Network Trouble Report Rate -~ Loo Parity with Retail ]
VZ Vol CLEC VoI |StDev SampEm [ZScore ——
Aug-01 : 2372 183 0.47 -1.51
Sep-01 2404 196 0.30 451  2.00
Oct-01 2400 200 0.40 -1.78 150 .
Nov-01 2414 204 0.36 0.68 : S
Dec-01 2458 198 0.36 072 1.00 +-= w x - |
Jan-62 2490 200 0.46 -1.29 . .’ .o |
Fob.02 2479 202 0.36 o70 050 v_‘.._,_./'\i./- |
Mar02 b 2468 204 0.44 -0.83 .00 NV
i A S O N D J F M
%~ CLEC —O—Venzon} !
MR-2-05-2341 twork Trouble Report Rate — Central Office Parity with Retail ]
! VZ Vol CLEC Vol |StDev SampEm |ZScore o . R
2372 183 0.47 0.80!
2404 196 0.54 006 1.20 .
2400 200 0,34 0621 1.00 x |
2414 204 0.21 -1.94  0.80 - |
2468 198 0.26 047 080 - - ;
2490 200 0.33 091  0.40 ‘
2479 202 0.44 082l 0.20 - |
2468 204 0.29 -1.47. Q.00
i - - x- - CLEC —e— Verizon | |
MR-2-04-2341 % Subsequent Reports Assessad HC/W MRAs |
VZ Vol CLEC Vol |StDev SampEr |ZScore o . .
Aug-01] 19 2 i
Sep-01 | 19 4 - 60.00
Oct-01} 12 4 50.00 g -
Nov-01 12 2 40.00 ‘
Dec-07 1 30.00 . /’
Jon-02 | 3 20.00 r v :
Fab-02} 1 10.00 _______...-—‘7'\/ !
Mar-02 |5 4 0.00 . |
A 5 0 N ?
- - x- - CLEC —e— Verizon ;
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Resale (Maintenance)

MR-2 - Trouble Report Rate cont...
MR-2-05-2341 % CPETOK/FOK Trouble Report Rate None: Analysis Only
VZ Vol CLEC Vol |SiDev  |SampEr |ZScore I
2372 183 0.51 -3.30' T
2404 196 085 -1.43, 500
2400 200 0.84 0200 400 .
2414 204 0.68 -0.16 Tt
198 3.00 Tt
200 2.00 B e
202 . 1.00 e
204 0.00 T
A S (o) N i

- - -+ CLEC —e—Verizon |

MR-3 - Missed Repair Appointments

MR-3-01-2341 % Missed Repair Appointment - Loop Parity with Retail |
VZ Vol CLEC Vol |StDev SampEmr |2Score ) - o L L
g 2 38.84 -143 ‘
4 3 33.07 -0.251  120.00 i
7 2 39.68 -0.180  100.00 - '
6 | B80.00 - |
[ 1 54.01 0.931  60.00 - * P N ?
10 2 36.73 129 40.00 —&kaixﬂ
6 1 50.92 1.31 20.00 LI i
9 2 36.85| 5000000.00: 0.00 . i e e bt
A S O N D J F M
S CLEC —e—Vewon |
MR-3-02-2341 ssed Repair Appointment - Central Cffice Parity with Retail [
Z Vol CLEC Vol |StDev SampErr_{ZScore - e
9
13 1 47.90 0.641  80.00
5 i
60.00 - ey |
2 1 61.24 0.82.
3 40.00 /\V/\\
5 1 53.67 112 20,00 aN / \
: RSV, |
4 2 37.50] 5000000.00° (.00 : o — ‘
A S O ND J F M }
i |-~ % - CLEC :—;:-Verizonji i
L. T T ]
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-3 - Miss

Resale (Maintenance)

Repair Appointments

Verizon - Me

MR-3-03-2341 CPE/TOK/FOK - Missed Appolntment No Standard
‘ HVZ Vol CLEC Vol |StDav SampErm |ZScore . o R .
27 7 19.37 1.53; '
32 5 8.37 440  50.00
32 3 24.96 08Bl 4000 e rmr o o e e o g
21 z 31.52 078 45 00 \ - |
12 20.00 \ }/"‘ :
11 10.00 - = |
4 0.00 S —
A s 0 N |
| o CLEG T Verion
MR-3-04-2341 % Missed Repair Appointment - No Doubie Dispatch None: Analysis Only I
' vz vol___ {CLEC Vol |StDev  |sampEr |ZScore _ o
13 1 47.90 -1.45 |
8 3 22.38 0.56| 120.00 |
5 1 0.00 100.00 - i
80.00 - }
60.00 - |
40.00 s |
20.00 "“\‘-\h\\‘_ i
0.00 ‘ > : :
: A s 0
' %o CLEC “e—Verzon |
MR-3-05-2341 % Missed Repair Appointment - Doubls Dispatch None: Analysis Only |
vZ Vol CLEC Vol |StDev SampErr 1ZScore o B
Aug-01 | 100.00 4 1 48.41 -1.55;
Sep07 | & 1 50.92 131 120.00
Oct-01 4 100.00 * -
80.00 —
. 60.00 //
© 4000 F—— -
20.00 |
0.00 ' !
A S (o] i
|-~ CLEC —=—Verizn| |
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Resale (Maintenance)

-4 - Trouble Duration Intervals

MR-4-01-2341 Mean Time To Repair = Total Parity with Retail
vZ vol CLEC Vol |StDev SampErr {ZScore o
Aug-01 ' 18 2 12.13 9.04 -3.99/ ;
Sep-01 17 4 1007 5.59 271 50.00 ,1
d I
0ct-01 12 2| 1912 1481 027 4000 - !
Nov-01 8 1 1488 1580 084 4500 . '
Dec-01 9 1 12.53 13.21 -0.68 ’ “x x /\ ‘
Jan-02 )’ 15 3] 2085] 13.06 a7 2000 e L .
Feb-02 15 1| @01 3203 080l 10.00 - — — ‘
Mar-02| . 13 4 9.21 527 a4 000 L— 0 i k" ,
A S O N D J F M |
2% CLEC —e—Verizon
MR-4-02-2341 Mean Time To Repair - Loop Trouble Parity with Retail [
VZ VoI CLEC Vol |StDev SampEmr |ZScore .
) 2 7.68 5.01 -5.77; 3
4 3 11.53 8.81 -2.08°  50.00 |
7 2| 2337 w73 014 4000 1—"-. |
6 10.48 : '
30.00 {---— A
6 1 11.03] 1191 0.60 . _x ,
10 2] 16.58] 1282 o3s 20.00 1 = s |
3 1 10.71 11.57 138/ 10.00 |
) 2 8.89 6.95 -0.521  0.00 e 2 \
A S OND J F M ‘
|-+ =+ - CLEC —e—Verizon | !
MR-4-03-2341 Maan Time To Repair — Central Office Trouble Parity with Retail |
vZ Vol CLEC Vol |StDev SampEr |ZS5core _ N
9 15.79 i
13 1 9.5 9.96 0.71] 40.00
5 2.42 :
|
2 1 27.31 33.44 0.60 30.00 |
3 17.16 20.00 { ‘
5 1 28.21 32.00 0.75
9 38.68 10.00 i
4 2 5.50 476 045,  0.00 |
' - x- - CLEC —0——Verizonj
MR-4-04-2341 Clsared {all troublas) within 24 Hours Parity with Retail ]
VZ Vol CLEC Vol |StDev SampEm |Z5core .
18 2 17.08 -5.53
17 4 17.90 074 120.00 .
12 2 28 47 117 10000 00— | !
5 1 45.93 054  80.00 = ,——7‘—* |
9 1 49.69 067 60.00 - o g i
15 3 29.81 1.12 40.00 - - - —
15 1 51.53 091 20.00 .
P ! 15.23] 5000000.00] 0.00 w

A S ONDUJFM |

- - %- - CLEC ~—e—Verizon | f
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Resale {(Maintenance)

MR- - Trouble Duration intervals cont...
MR-4-07-2341 % Out of Service > 12 Hours Parity with Retail
: VZ Vol CLEC Vo! {StDav SampEr |ZScore
P ’ :
- |
6] 5 2 33.47 -0.80] 12000 ‘
:@_m 8 1 35.08 036 100.00 x—
: 4 80.00 - -
WA 4 80.00 - . |
.;:.g.gn’_'l B 2 38.27 163 40,00 j-S / \T 1
.00/ 5 1 5238 1.08)  20.00 AN ) ; ‘
00:00] 5 1 50.92 018 0.00 T~ e
! A'S O N D J F M
- - CLEC —e—Verizon
MR-4-G8-2341 % Out of Service > 24 Hours Parity with Retail ’
VZ Vol CLEC Vol |StDev SampEm |25core e e
Aug-01 |- WAL MNIAY 9
Sep-01 | - s0.00 5 2 3347 080 60.00 |
oct-01 | 86 . 000 8 1 35.08 038 50,00 - —x— _— |
Nov-01 | 00] . #NIA 4 40.00 - !
Dec-01 k76,00 WA 4 . 30.00 —- e — /\\ e
Jan-02 - ATEE " 0.00 8 2 38.27 098 2000 PR
Feb-02|: - ¢ 000 9 1 49,69 067  10.00 L™ / \ .
Mar-02f .80 6 1 0.00 000 0.00 ‘ '-\ : / st N\ ‘
A S O N D J F M |
e 1
|- - %~ CLEC ——=—Verizon | I
MR-5 - Repeat Trouble Reports
MR-5-01-2341 % Repeat Reports within 30 Days Parity with Retail |
VZ Vol CLEC Vol [Sthev  |SampEm {ZScore o o
Aug-01 18 2 30.99 072
Sep-01 17 4 25.32 017 60.00 \
Oct-01 12 2 36.00 0.93] 50.00 J,——————Hﬂ ;
Nov-01 8 1 51.35 073  40.00 - S
Dec-01 9 1 49.69 067 30.00 e T X ,-
Jan-02 - 15 3 27.97 -0.24'  20.00 —"/"‘ - \\ e
Feb-02 L 15 1 2577 026 10.00 et & W
Mar-02 |- HB38] 13 4 20.63 078 Q.00 41— SO PRRE A % ‘
A 'S ONDJ F M !
| _ - ®-- CLEC -—ojVeﬁzonJ
REDACTED - For Public Inspection 92 of 248 Verizon - Me



Resale (Maintenance)

STHANCY
MR-2 - Trouble Report Rate
MR-2-01-2200 Network Trouble Repott Rate Parity with Retail |
dvzvo  |CLEC Voi [StDev  |SampErm |25core o
79154 2379 0.08 -2.09] - i
76909 2457 0.06 -2.25]  0.40 ‘
78561 2535 0.07 0.08 ‘
80526 2499 0.07 0z 030 %<2 Ny
79109 2540 0.08 076 0.20 - ‘
77031 2553 0.07 0.54' T i
77783 2649 0.06 o3s 010 T *
77998 2634 0.07 0.35  0.00 : , ; ‘ ‘
' A°S OND J F M
-- x- - CLEC —s—Verizon :
MR-2-05-2200 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
vZ Vol CLEC Vol {StDev SampErr |ZScore _ . e
Aug-01 ‘0,34 79154 2329 0.10 -1.10 |
Sep-01 0.16 78909 2487 0.09 018  0.40 "
Oct-01 0.48 78961 2535 0.10 0.78 x S |
Nov-01 038] 80526 2498 0.09 oo 030 \
Dec-01 0.24] 2540 020 |-
Jan-02 . 0421 2553
Feb-02 _0.08] 2649 0.1 - I
Mar-02} 0.27] 2634 0.00 !

C ~e— Verizon

MR-4 - Trouble Duration Intervals

Parity with Retai |

MR-4-01-2200 Meoan Time To Repair — Total
VZ Vol CLEC Vol |StDev SampErm |ZScore ) . B
109 7 3.34 1.30 0.75)

78 6 4.27 1.91 1.000 500 :
98 a3 210 102 400 — T — .
3.00 Xl - - '

2.00 —— R 1
1,00 |
0.00 |

A 8 0
“-woCLEC —e—Verizon| |
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Resale (Maintenance)

MR-4 - Troubis Duration Intervala cont...
MR-4-01-2216 Mean Time To Repair - Total - Non DSO & DSO Parity with Retail
VZ Vol CLEC Vol {StDev SampErr |ZScore
64 1 3.28 3.32 0.32
42 1 402 4.07 1100 12.00
58 2 3.12 2.24 -0.73  10.00 -~ |
46 1] 16.35] 1653 052 8.00 AN ‘
71 2 4.34 3.1 0.04  6.00 - // \\ |
. el .
! 4.00 — s — }
2.00 x. e
0.00 s ‘ .
N D J F M
- -« CLEC —e— Verizon | ;
U .
MR-4-01-2217 n Time To Repair — Total - DS1 & D83 Parity with Retail 1
i W VZ Vol CLEC Vol |StDev  |SampErr |ZScore e
. 23 3.29 ‘ |
Dec-01 | - WNIA 24 402 ' B.OD !
Jan-02 | MNIA a1 5.20 ' |
llaiot @ — 6.00 A \
Feb-02 T : 454 24 2 3.10] 1559 0.0 /"\/ !
Mar-02 - 1.50 26 1 9.67 9.85 029 4.00 tre—
i — 0
i 200 - !
i 0.00
N D J F M .
: o i
i |- - %- - CLEC -—=—Verizon | ’
| —
MR-4-04-2200 % Cleared {all troubles) within 24 Hours Parity with Ratail —I
VZ Vol CLEC Vol |StDev SampErr |ZScore . e e
109 7 0.00 |
78 6 4.76 0.27) 100.50 i
88 3 0.00 100.00 ‘
|
93.50 | !
99.00
98.50
98.00 T
A s (0] |
- - x- - CLEC —— Verizon i |
% Cleared (all troubles) within 24 Hours - Non DS0 & D3SO0 Parity with Retail —l
VZ Vol CLEC Vol |StDev SampEmr |2ZScore e — ‘
64 1 0.00 | i
42 1 15.42 -0.15  105.00 |
58 2 0.00 100.00 { —Meze—r ——
46 1 31,46 -0,35 e : }
71 2 25| soaosoo0n. 000 ~N
' —  §0.00 12 !
85.00 —-— 4
80.00

i :
‘ N D J F M
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Resale {Maintenance)

i

MR-4 - Trouble Duration Intervais cont.
MR-4-04-2217 % Cleared {all troubles) within 24 Hours - DS1 & DS3 Parity with Retail
; VZVal  |CLEC Vol |StDev  |SampErr [ZScors o L
Nov-01 23 S
Dec-01 24 120.00 \l
Jan-02 31 | 100.00 —f—|
Fab-02 24 2 0.00 . 80.00 1
Mar-02|. 26 1 19.61] 500000000  £0.00 ;
' 40.00 ‘
20.00 |
000 :
: N D J F M
i I .
* |- - % - CLEC —=— Verizon |
MR-4-06-2200 % Out of Service > 4 Hours Parity with Retail |
VZ Vol CLEC Vol |StDev SampEer |ZScore ) - o e
B 109 6 20.86 0.24i
Sep-o1] .  4&78] 40.00 77 5 23.03 0.29° 60.00 -
Oct-01 &7l 600 98 3 28.08 127 50.00 }—we ; .
| 40.00 Tt —
30.00 — A ~
20.00 o ‘
1000 f—— - -
| 0.00
| A 5 0
iwGLEC ——Verwon| |
- . - |
MR-4-06-2216 % Out of Service > 4 Hours - Non DSD & DS0 Parity with Retail |
vZ Vol CLEC Vol |StDev SampErm |ZScore o e .
63 !
42 1 50,36 080, 60.00 |
58 2 35.18 -0.29) 50,00 - = '
46 1 49.77 0.83 40.00 A -—
[z 2 35.24 040/ 30.00 -/ — -
- 2000 - " -+
10.00 " -
0.00 - "
N D J F M
e GBS ——Veraon
MR-4-06-2217 % Out of Service > 4 Hours - DS1 & DS3 Parity with Retail |
VZ Vol CLEC Vol \StDev  |SampEr |ZScore o _ .
Nov-01 23 |
Dec-01 24 60.00 :
Jan-(2 31 50.00 - /1-——""3‘\\ :
Feb-02 24 2 35.67 0.1  40.00 pa— 2 - |
Mar02 [ 0 26 1 49.58| 5000000.000 30.00 Yo ‘
! 20.00 | :
. 1000 f— — —
. 0.00 — - |
N D J F M ‘
| | P
|-+ x- - CLEC —e— Verizon | |
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Resale (Maintenance)

MR-4 - Trouble Duration Intervals cont...
MR-4-08-2200 % Out of Service > 24 Hours Parity with Retail
vZ Vol CLEC Vol {5iDev SampEm |ZScore
109 [ 0.00 |
77 5 5.23 025 150
98 3 0.00
1.00 //\\
|
0.50 / \ |
0.00 . *
A s o] .
- - %= - CLEC —-—-\ferizon—| !
) T ]
MR-4-08-2216 % Out of Service > 24 Hours - Non D30 & DS0 Parity with Retait ]
g vZ Vol CLEC VoI |StDev SampErr |Z8core | - o o o
63 : :
42 1 15.42 0.15, 12.00 '
58 2 0.00 i 10.00 - A —
486 1 31.46 035/ 8.00 VAN
71 2 8.45] s000000.000  6.00 - - /. -
400 }— / N\ .
200 | e\ ,
0.00 i
i
. - _ :
MR-4-08-2217 %, Qut of Service > 24 Hours - DS1 & DS3 Parity with Retail |
VZ Val CLEC Vo! |StDev SampErr |ZScore o . S,
23 i
24 5.00 |
\ il 4.00 {
B0 24 2 0.00 /
ot 3.00 : —
T 26 1 19.61| 5000000.00 /
=l 2.00 : — /
1.00 ]—
0.00 ‘ - et
N D J F M

-~ % - CLEC —e—Verizon

]
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Resale {(Maintenance)

ik,
MR-§ - Repeat Trouble Reports

MR-5-04-2200 % Repeat Reports within 30 Days Parity with Retail ]
: VZ Vol CLEC Vol |5tDev  |SampErr {Z5core
108 7 17.41 1.58
78 6 15.28 -0.08l  40.00
98 3 2362 0.86 x
30.00 '
a7 1 35.85 .42 . ‘
66 1 44.87 061 2000 \ - /\v/\ N
a9 2 26.03 0.60, 10.00 V\/ \ |
70 3 25.28 0.96! : N N |
97 3 19.97 034  0.00 ‘ - : VI :
|
A 8 O N D J F M
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