UNE (Provisioning)

PR-1 - Average Interval Offered

PR-1-01-3342 Av. Interval Offered = Total No Dispatch {No Standard ]
VZ Vol CLEC Vol |StDev SampErr {ZScore e e
2 8.00 |
2 |
6.00 e % *— :
. 4.00 i
- 200 i
1 . 0.00 : T ‘ ‘ g
! A 'S O ND J F M |
1 --%-- CLEC] ?
[ T T
PR-1-02-3342 Av. interval Offered — Total Dispatch S&8 Published Interval) l
vZ Vol |CLEC Vol |StDev  |SampEm {ZScore ) - _
T |
S : ;
4 _l 610
14 ' 6.00 e e —
1 ] 590 e ey
19 580 f-ul o s A Bl
18 . 570 x’
30 ! B.B0 e . —
26 | 550

A S O N D J F M

- %-- CLEC i
PR-2 - Average Completed Interval
PR-2-01-3342 Av. Interval Comﬂ_e__tcd — Total No Dispatch {No Standard —l
vZ Vol CLEC Vol _|5tDev SampErr | ZScore B e . —
|
2 6.20 i
2 . 6.00 - — ‘
' 5.80 - B el
' 5.60 et — —
x

- 5.40 1 ;
i 520 ' i

REPACTEDP - For Public Inspection 161 of 248 Verizon - Me




UNE (Provisioning)

PR-2 - Average Completed interval cont...
Interval Completed ~ Total Dispatch See Published interval)
vZ vol CLEC Vol |StDev SampErm |ZScore S
4 i
5 4 8.00
T 13
Qct-01 8.8 . 8.00 Cx
| 4.00 Mrenoooce "
;
©2.00 .
- 0.00 |
i A S O
| |
|
PR-3 - Completed within X Days
PR-3-10-3342 Completed in 6 Days (1-6 Lines - Total) 95 0% ]
i VZ Vol CLEC Vol |StDev SempEmr |ZScore o - o
5
& 102.00
B 15 100.00 s — s
-~ : 98.00 . N S
40000 ] . S N
‘ g ! 96.00 +—-- - - X
Dec-01§:: 0000/ 14 .
S — + 94.00 o — _— |
Jan-02 . 10.80 16 92.00 . i
Feb-02]. - 100.00] 28 90.00 ;
Mar-02 .18 26 88.00 s e |
A S O N D J F M :
| T CLEC |
- _ S |
PR-3-11-3342 % Completed in 9 Days (1-5 Lines - Total) 95.0% ]
vZ Vol CLEC Vol |StDev SampErr |ZScore ~ R
Aug-01 | 5 i
Sep-01 | 11 102.00 :
Oct-01 | 17 100.00 {—w " » * »*
Nov-01 F 16 98.00 . -—
Dec-01}: 19 96.00 T
Jan-02 35 94.00 +—— — -4
| 92.00
90.00 .

REDACTED - For Public Inspection

162 of 248

Verizon - Me




UNE {Provisioning}

PR-4 - Missed Appointments

PR-4-02-3342 Average Delay Days — Total Parity with Retail Specials (DS0) ]
Ll vz Vol CLEC Vol |StDev SampEm |ZScore o
Aug-011].. 1 | T -
Sep-01 ' 40.00
Oct-01 3 110.92°
B AN
Dec-01 ~ 1 2000 - |

10.00

_0,33" 0.00 t“‘/"“.-“—.-” \'/ I

A S O N D J F M

PR-4-03-3342 % Missed Appointment - Customer No Standard l
{idvzvor  |cLEC vor_|StDev  |SampEr 1ZScore _ e -
20.00
x-
| 15.00 : —
_ 10.00 " :
Jan-02|: : 5.00
Feb-02]: " .ol 488 5.00 . . =
Mar-02 b T 7?!1 38 0.00 - ot ;
i A s 0 N
|
| - %+ CLEC —e— Verizon ! j
: - |
PR-4-04-1342 % Missed Appointment — Verizon — Dispatch <=5% _l
vZ Vol CLEC Vol {StDev SampEmr §Z5core | o o
Aug-01 [ T 1260 8
Sep-01 0.0 ) 15.00
Oct-01 0,00 19 x |
Nov-01 |5 - 1,00 21 10.00 - |
Dec-01 | 0.00 27 .
Jan-02 ) 0,00 40 5.00 5 ;
Feb-02[ 0,90 44 | B % :
Mar-02[ 2.83] 38 | 000 D T SR
' A S O N D J F M
- %-- CLEC |
— _ - |
issed Appt. ~ Customer ~ Lats Order Conf, No Standard i
VZ Vol CLEC Vol |StDev SampEm |ZScore o
1 ‘
13 i 1.00
29 I 0.80
22 0.60 - —
27
= 1 040 s
44 I 0.20 |
38 | 0.00 4 et
} A S O N D J F M
| i
--%-- CLEC |
i - !
REDACTED - Fer Public Inspection 163 of 248 Verizon - Me




UNE {Provisioning)

i e ik et : 5
PR-4 - Missed Agpointments cont...
% Completed On Time {with Serial Number) 95.0%
4lvz vor  |CLEC vor_[siev  [sempen [zScore o i
Aug-01 T T T
Sep-01} . 120.00 ;
Oct-01 [ 16 - 10000 PR S e SR e
Nav-01 16 P 80.00 e |
Dec-01 18 | 60.00 |
Jan-02 36 | 40.00 ]
Feb-02 A 35 : 20.00 i
Mar-0z |0 ve0.00] a4 | 0.00 : S— ‘

PR-5 - Facility Missed Orders

% Missed Appointment - Verizon Facilities Parity with VADI i
VZ Vol CLEC Vol |StDev SampEm [ZScore

PR-5-01-3342

. | 15.00 . ,
22 [

7 . 10,00 S

27 0.77 Do

40 ass  5.00 SEEY e |
= ' / \

38 0.00 0.00 - e |

A S8 O N D J F M |

- - x- - CLEC —e— Verizon .

PR-5-02-3342 % Orders Held for Facllities > 16 Days Parity with VADI |
VvZ Vol CLEC Vol |5tDev SampEmr |Z5core S . S, o

Aug-01 8 0.00 | 1
Sep-01 9 0.00 ¢ 1.00 i
Ock01 22 0.00 . 0.80
Nov-01 2 9.00 . 060 — S . -
DGC-LTL 27 0.00 .
Jan02 40 0.00 '+ 040 T o i
Feb-02 44 9.00 020 1 |
Mar-02 38 0.00 0.00 (.00 O — et !

A S ON D J F M |

- - &+ - CLEC ——Verizon |
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UNE (Provisioning)

PR-5 - Facility Missed Ordurs cont...
PR-5-03-3342 % Orders Held for Facilities > §0 Days Parity with VAD!
VZ Vol CLEC Vol |5tDev SampEmr |ZS5core i
Aug-01 ] 9 8 0.00 !
Sep-01} 9 9 0.00 1.00
Oct-01 | 18 22 0.00 0.80 - o] i
0.60 ‘
0.40 |
0.20 |
0.00 = -
A S o]
- - %-- CLEC —e——Verizon
- = e |
PR-5-04-3342 % Orders Cancelied {> § days) after Due Date - Due to Facilities No Standard l
vZ Vol CLEC Vol |StDev SampErr [ZScore . [
20
24 o 1.00 "
43 . 080 -
49
% - 0.60
= 040
0.20 +— - e s
0.00 " » ey »
N b J M
- - - - CLEC |
PR-6 - Installation Quality
PR-6-01-3342 % Install, Troubles Reportsd within 30 Days Parity with Retail Pots Disp
vZ Vol CLEC Vol |StDaev SampEm [ZScore o B
Aug-01 | -84 31377 12 4.45 0.55!
Sep-01 0 29514 14 4.44 084 15.00 " |
Oct-01 | e 32895 25 2.82 0.75! ST )
Nov-01 §: 15/ 4767 25 3.70 -0.13]  10.00 ) . =
Dec-01 ! a8 4245 28 322 3.32| N : |
Jan-02 F r 4476 44 2.93 255 500 — y : ]
Feb-02 3866 45 275 0.46: - oy |
Mar-02 | 4597 40 2.7% -0.37 Q.00 1w " , . |
1 A 8§ O N D J F M
[+ - - - CLEC —e—Verizon | ;
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UNE (Provisioning)

PR-6 - Instaliation Quality cont...

roubles Reporied within 30 Days - FOK/TOKICPE None: Analysis Oniy
VvZ Vol CLEC Vol {StDev SampErr |ZScore

31377 12 4.30 053 T B

29514 14 406 =117 20.00

32995 25 2.83 4.72

27518 25 287 o 1000 e * . ‘
29 10.00 - . :
44 X "
25 5.00 — =
40 | 0.00 - —

A s 0 N

-+ -« GLEC —e—Verizon|

PR-8 - Open Orders in a Hold Status

pen Orders in a Hold Status > 30 Days Parity with Retail f

=1V Vol CLEC Vol |SiDev SampErr (2Z5core o e
81 1 0.00 ;
68 13 0.00 1.00
59 25 0.00 080 b — e ee——— . — S .
30 22 0.00 : !
20 27 0.00 0.60 - '
30 40 0.00 i 0.40
23 44 0.00 '020 +—- S - -
64 39 0.00 000, 0.00 - : : -
: A S O N D J F M
|- %- - CLEC —e—Verizon
PR-8-02-3342 en Orders in 3 Hold Status > 90 Days Parity with Retail ]
CLEC Vol |SiDev SampEm [ZScore | L .
81 1 0.00 ‘ '
&8 13 0.00 I 1.00 |
58 25 0.00 0.80
30 2 0.00
Z L 0.60 - - e
20 27 0.00
30 40 0.00 0.40 §— -
23 44 0.00 0.20
64 39 0.00 0.00) Q.00 1l-=— : . —

A S O N D J F M

- - % - CLEC '_".._verizop:

- [
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UNE (Provisioning)

o

PR-1 - Average Interval Offered

PR-1-01-3343 Av, Interval Offered ~ Total No Dispatch Parity with VADI I
HVZ Vol CLEC Vo! |5tDev SampErr |ZScore ] i ~ o
81 0.00
124 -0.01! 3.20 =
163 -0.12 RN
64 -3.63, 3.10 . X,
] ’ ¥eeinaoox
96 3250 3.00 Ll RS- Sl £ i
137
78 290 |
78 -0.32  2.80 ‘ - - :
A § O N D J F M
: --%-- CLEC —e— Verizon | ;
[ s I :
PR-1-02-3343 Av. Interval Offered — Total Dispatch Parity with VADI| ]
Jvz vol CLEC Vol |StDev  |SampEmr jZScore o o N
Aug-01§ :
Sep-01§. 4 .05 4.00
Oct-01 | 2 0.00 ..
Nov-01 | 4 3.00 o L '_."' - -
Dec-01 5 2.00 +— ——
Jan-02 | 8 !
Feb-02}: 5 ; 1.00 T -
Mar-02[ " 7 0.00 ‘ : . .
A S O N D J F M

%+ OLEC —e—Verizon

PR-2 - Average Completed Interval

PR-2-01-3343 Av. interval Compisted ~ Total No Dispatch Parity with VADI |
lvzvol  |CLEC Vol [StDev  [SampEr |2Score o -
Aug-01 78 0.00
Sep-01 119 <007 3.06
Oct-01 143 0.00 304
3.02 - —— |
. 3.00 — —- |
i 2.98 :
- 296 1
! A 5 o} ;
| .
| -~ %+ CLEC —e—Verizon.
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UNE {Provisioning)

PR-2 - Average Completed Interval con
PR-2-02-3343 Av. Interval Completed — Total Dispatch Parity with VADI

vZ Vol CLEC Vol [StDev SampEmr |Z5core B 3 o
Aug-01 J: - ' T
Sep-01 4 019 500 ‘

Qct-01 1 0.00 4.00 S
3.00 —lig |
2.00 :
| 100 4

0.00 .

PR-3 - Completed within X Days

A

S

0

.- - x- - CLEC —e—Verizon |

PR-3-03-3343 ated in 3 Dys {1-6 Lines - No Dispatch) Parity with VADI
vZ Vol CLEC Vol |SiDev SampErr |Z5core . L o o
78
117 -2771  102.00
142 230 10000 M
54 -1.83' 98.00 _.\\ —-/_.."‘—.
' “x R e
89 -1.300  96.00 ™ >
127 455  G4.00 s
70 199 92.00 |- -
70 -1.59 80.00 ‘ ‘ . ‘ T
A°'S O ND J F M
-+ % - CLEC —=—Verizon
REDACTED - For Public Inspection 168 of 248

Verizon - Me




UNE {Provisioning)

PR.3-03-3343x% % Completed in 3 Days [1-6 Lines - No Dispatch) 95% within 3 Business Days
VZ Vol CLEC Vol |StDev SampEmr |ZScore o
Nov-01 ! 54 |
Dec-01 89 ¢ 98.00 !
Jan-02 127 | g700 1 — I
Feb-02 70 \ .o
Mar-02 70 96.00 =T i
95.00 —* ‘
»
| 94,00 |
| 93.00 : : .
N D J F M f
|
[.«-- CLEC, |
[ I I -
PR-3-07-3341 Completed in 4 Days {1-6 Lines - Total) Parity with VADI |
A VZ Vol CLEC Vol |StDev SampEr |ZScore ) e
87 ﬁ i
122 ~ 100.50 !
173 -0.527  100.00 |- - - - |
T 9950 e \\ |
; 99.00 {— : ~7 TN T
. 98.50 e .
800 +— — — e — ;
97.50 ™ - !
A s o] i

\ —
’ - - #- - CLEC —e—Verizon | )

L _— —

PR+4 - Missed Appointments
PR-4-02-3343 Average Delay Days — Total Parity with VADI B

VZ Vol CLEC Vol _|StDev SampEmr |ZScore . ) o
Aug-01 E .
Sep-01 | e 1100/ 2 _| 800
Oct-01 | : 1 0.4 x ;
Nov-01 k 2 0.28 6.00 - 'f‘.‘
Dac-01 § 1 039 4.00 ——An\ -
Jan-02 2 028,00 / L kN
Feb-02 | 1 R AL NI STt —
Mar-02 1 057 0.00 e o — ‘
} A S5 O N D J F M ‘
% Missed ﬁﬁgolnmm- Customer No Standard I'
vZ Vol CLEC Vol _|StDev SampErr |ZScore . . R
o ;
| 8.00 i
' x
i 6.00 -
40 b —
2.00 - . e ]
I i A ]
83 | 0.00 & S |
| A S 0 N |
1' e . !
] o GLEC —e—Verizon| |
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UNE {Provisioning)

PR-4 - Misssd Appointments

cont..
PR-4-04-3343 Missed Appointment = Verizon = Dispatch Parity with VADI
CLEC Vol |StDev  |SampErr |ZScore o
T
a 60.00 |
2 0.47. 50.00 » i
5 033 40.00
8 30.00 5
) 0001  20.00 : » !
5 0971 10.00 et ‘/\3,‘ 5
7 011 0.00 Imem—e ;
? A'S OND J F M |
' |
: - - CLEC ~—+—Verizon |
PR-4-06-3343 % Missed Appointment - Verizon — No Dispatch Parity with VAD| —l
vZ Vol CLEC voi |StDev SampErr |Z5core e
164
128 3.00
183 087 2,560
68 0158 2.00 |
95 096 1.50 | i
149 053 1.00 1
78 -0.45 (.50 - ‘
76 5000000.000  (.GO ‘ |
‘ A S O N b J F M
- - = CLEC —4?-Verizq__n__i |
PR-4-08-3343 % Missad Appt. = Customer — Late QOrdar Conf. None Analysis Only |
vZ Vol CLEC Vol |StDev SampEm |2Score .
164 . |
132 . 1.00 |
Oct-01 0.00 185 . 0.80 i
1
i0.60 - -
0.40 e
| 0.20
' 0.00 =
[ A S O
w - ClEC] |
REDACTED - For Public Inspection 170 of 248 Verizon - Me




UNE (Provisioning)

PR-5 - Facility Missed Orders

% Misssd Appointment - Verizon Facilities Parity with VADI 1
VZ Vol CLEC Vol |StDev SampEmr |Z5core j
I
4 8.00
= 6.00
5 : i
8 048 4.00 ’/\
8 0.58'
5 2.00 / \
7 0.00, (.00 +———en -/ " o \-
: A S O N D J F M
%> CLEC —e—Verizon.
% Orders Held for Facilities > 15 Days Parity with VADI |
VZ Vol CLEC Vo! |StDev  |SampEm |ZScore e _
4 1.00 |
2 0.80 |
5 1 |
1 0.60 — ‘
8 i
a 040 - — e !
5 © 020
7 0.00  0.00 . . -
A 8§ O N D J F M
i -« %~ - CLEC —s—Verizon ] .
Rk i
PR-5-03-3343 % Orders Held for Facilities > 60 Days Parity with VADI |
VZ Vol CLEC Vol ]StDev SampEmr |Z2S¢cor@ | 00000000
4 0.00 1.00 ‘
2 0.00 0.80 —
© 0.60
0.40
020 +——
0.00 & T '
A S (e) !
-~ %~ CLEC ——Verizon | '
REDACTED - For Public Inspection 171 of 248 Verizon - Me




UNE (Provisioning)

PR-6 - Installation Quality

% Install. Troubles Reported within 30 Days Parity with VADI ]
ElvZ Vol CLEC Vol |StDev  |SampErr |Z5core o
164 0.20
130 -3.331  2.50 =
184 200 AL
73 .0.89 S j
160 p—ai \
101 0.53; . SPELY u !
'~ 1.00 - " |
156 0.47i < N .
83 034 050 = V*W i
82 053 0.00 ‘ w : ?

PR-6-03-3343 % Install. Troubles Reported within 30 Days - FOK/TOK/CPE None: Analysis Only |
s ; vZ Vol CLEC Vol [StDev  |SampEmr {ZScore e S _
Aug-o1 [ o ] 164 0.65
130 0.2  2.50 -
184 031 200 . 4“,/.
s 73 O-Q 150 - " — :_._‘ -
Dec-of | = i 1T 0.0 101 P - . x |
o[ . 231 pres 1.00 — e e e |
Feb-02): .5 k- 1.0 83 0.50 x ‘
Mar02]. L T.9% 82 . 000 T ‘ ;
A S 0 N i

- eies ——eteon

PR-8 - Open Orders in a Hold Status

PR-8-01-3343 Open Ordars in a Hold Status > 30 Days Parity with VADI |
vZ Vol CLEC Vol |StDev SampErr |ZScore - B
164
+32 1.00
188 0.80 |- . R
73 . 0.60
101 i i
157 1 0.40 l‘
PH — 020 — - 4
83 0.00| 0.00 ———— - i

A S O N D J F M

G%-CLEC ——Verizon

O
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UNE (Provisioning}

REDACTED - For Public Inspection

173 of 248

A S

O N D J F M

PR-8 - Open Orders in a Hold Status cont...
PR-B-02-3343 en Orders in a Hold Status > 90 Days Parity with VADI
VZ Vol CLEC Vol |StDev SampEm |ZScore o ~
Aug-01 1O 164
Sap-01 -0.90] 132 1.00
Oct-01 : .@F 185 0.80 4 S
Nov-01 : ot 73 0.60
Dec-01 : ﬁf 101
Jan-02 ﬂ‘ 157 0.40
Feb-02 .0.00: 83 ¢ 0.20 :
Mar-02 - 83 000l 0.00 = . ’

- % - CLEC —e—Verizon

Verizon - Me




UNE (Provisioning)

PR-1 - Average interval Offered

PR-1-01-3345 Av. interval Offered = Total No Dispatch Parity with VAD!
vZ Vol CLEC Vo! |SiDev SampEmr |Z5core o B
Nov-01 .
Dec-01 3.01 :
Jan-02| 3.00 i
Feb-02 i ) * B
Mar-02 [ 2.99 / \
298 \
2.97
N D J F M
: ‘—e—Verizon
PR-1-02-3345 Av. Interval Offered - Total Dispatch Parity with VADI
vZ Vol CLEC Vol |SiDev  |SampErr [ZScore e s
3 K 4.00
o ST 3.00 —— |
Mar-02] 300 #NIA 200 por— o - ;
j 100 4——— - o
.00 r
N D J F M |
~——Verizon|
PR-3 - Completed within X Days
PR-3-03-3345 leted in 3 Days (1-6 Lines - No Dispatch) Parity with VADI I
VZVal  |CLEC Vol |StDev  |SampEm |ZScore _ B
NIA ! 100.00
som - wA - 99.00 |- //\'_/‘ .
Mar-02] . W9TB| . . #NIA| . 9800 et ;
97.00
96.00 -
. N D J F M
== Verizon|
% Gompleted in 3 Days (1-6 Lines - No Dispatch} 95% within 3 Busineas Days
v2Z vo! CLEC Vol |SiDev SampEmr |ZScore
. ; 0
; éi» 0
= o
' 0
REDACTED - For Public Inspection 174 of 248 Verizon - Me




UNE (Provisioning)

PR-4 - Missed Appointments

PR-4-02-3345 Average Delay Days — Total Parity with VADI I

VvZ Vol CLEC Vol |SiDev SampEmr {ZScore B
Nov-01 ki |
Dec-01 . 6.00
Jan-02 5.00 A
Feb-02 _| 400 VAN
Mar-0Z | _ 1 300 AN .
2.00 - \ —
oo | — N
i 0.00-
: N D J F M
~Verian .
% Missed Appointment — Customer No Standard |
VZ Vol CLEC Vol |StDev SampEr |ZScore e e
|
1.00 :
~— 0.80 . ]
;eb'gi i — :::: 060 +—— — - e §
et ¥ : 0.40 t—-v o e
0.20
0.00
N
:V;ﬁzon :
PR-4-04-3345 issed Appointment - Verizon — Dispatch Parity with VAD! ]
A4 VZ Vol CLEC Vol |StDev SampEmr |ZScore e .
i I
| 25.00 !
20,00 |- - s S ‘
| 15,00 AN |
| N\ RN
| 10.00 \ AN
. 5.00 \/ -
| 0.00 ‘ . - i |
N D J F M |
i > Verizon| :
PR-4-05-3345 % Misaed Appointment — Verizon ~ No Dispatch Parity with VADI )
VZ Vol CLEC Vol |StDev SampEn |ZScore .
Nov-01}
Dec-01 I 3.00
Jan-02 2.50 /A\ ,
Feb-02 N/ 2.00 +- g \ e e ;
Mar-02 | R 1.50 i
1 00 T = *"—\S\Tg“ e |
| 0.50 ]
\ 0.00 . . ~~
| N D J F M
|
s‘—-—Verizoﬂ !
- — ]
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UNE (Provisicning)

PR-5 - Facility Missed Orders

PR-5-01-3345 ointment - Varizon Facilitios Parity with VAD| l
CLEC VoI |StDev SampErr 1Z5core . B -
- B.OD
_
—  6.00
|
. 400 N
| 2.00
. 0.00 L : \ i
E N D J F M |
—Varizon| |
Lo TEreE i
PR-5-02-3345 % Orders Held for Facilities > 15 Days Parity with VADI I
V2 Vol CLEC Vol |StDev SampErr 1Z5core - e e
IN/A . 1.00 i
= . 0.80 i
SR A] 1 060 L . ‘
Mar-02 0000  #NIA i
0.40 - - |
020
| 0.00 *— ‘ T
{ N [ J F M !
! | —e—Verizon | i
T ]
PR-6 - installation Quality
PR-6-01-3345 % Install. Yroubles Reported within 30 Days Parity with VADI |
CLEC Vol |StDev SampEmr |ZScore | o R L
;080
0.50 - _,,&\ —
it 0.40 \ |
Mar-02 [ 7 @80} WN/A 0.30 - i
0.20 \H___//_
| 0.10 - - -
| 0.00 T
! N D J F M |
| = Verizon |
REDACTED - For Public Inspection 176 of 248 Verizon - Me



UNE {Provisioning)

PR-6 - Installation Quality

cont..

PR-6-03-3345 % install. Troubles Reported within 30 Days - FOK/TOK/ICPE None: Analysis Only
s i vz vor CLEC Vol |StDev  |SampEm [2Score B .
Nov-01 | | B
Dec-01 | 2.50 %
Jan-02 —l 2.00
Feb-02 | !
Mar-02 | 1.50
‘ 1.00
050
L 0.00 i
N |
=+ Verizon |
PR-B - Open Orders in a Hold Status
PR-8-01-3345 Open Orders in a Hold Status > 30 Days Parity with VADI |
vz Vol CLEC Vo! |StDev SampErr |ZScore e
|
1.00 ‘
0.80 —
0.60
0.40
020 +— e e
; 0.00 - - - !
| N D J F M !
1 e |
‘ | —e—Verizon ;
| _ - . !
PR-8-02-3345 Open Orders in a Hold Status > 90 Days Parity with VADI
Z Vol |CLEC Vol |StDev  |SampEr |ZScore B .
|
. 100
0.80
0.60 - -
040 |- - -
ii 0.20
i 0.00 T — —
N D J F M
[—=—Verizon |

REDACTED - For Public Inspection
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UNE (Provisioning)

PR-1 - Average Interval Offered

PR-1-01-3200 Av. Interval Offered — Total No Dispatch Parity with Retail |
VZ Vol CLEC Vol |SiDav |SampErr 1ZS5core _
Aug-01 27 4 10.75 576 2.36
Sep-01 6 4 23.74 15.32 021 25.00 |
Oct-01 7 11 269 1.30 0571 20.00 —
‘ |
LN |
15.00 —L \ < |
:10.00 x—— =
| s5.00
| 0.00
A S (0]
e i
-- %- - CLEC —»—Verizon }
,,,,,,,, SE— S — }
PR-1-02-3200 v. Interval Offered - Total Dispatch Parity with Retait
VZ Vol CLEC Vol [StDev  1SampEmr |2Score _ o,
77 10 11.46 3.85 4.78 ;
82 6 4.30 1.82 0.47 i
86 16 5.89 1.60 2.50 1]
|
I
: i
: \
i |
| |
| - % - CLEC —e— Verizon |
PR-1-06-3200 Av. Interval Offered — DS0 Parity with Retail |
vZ Vol CLEC Vol |Stpev  |SampEr |ZScore ~ _ N . R
B4 10.42 \
67 2.52 30.00 i
60 3.57 25.00 + 3\ ;
28 1 5.25 5.34 085 20.00 {— \ S
16 3.12 15.00 | |
10 5.20 10.00 _;,\,"—‘\-—d-*_._,-.\.r__.\
23 1.53 5.00 1 x |
69 2.89 0.00 T ;
A S O N D J F M
| - CLEC —s— Verizon |
L T
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UNE (Provisioning)

PR-1 - Average Interval Offered cont...
PR-1-07-3200 Av. Interval Offered ~ DS1 Parity with Retail
VZ Vol CLEC Vo! |StDev SampErr |Z5core N — o
Aug-01 | 18 14 5.31 2.31 280 T
Sep-01 15 & 15.21 7.35 0.57!  20.00
Oct-01 23 18 5.96 2.82 2.46 T x
Nov-01 21 4 9.10 4.96 0.49! 15.00 1o T ey T |
Dec-01 16 22 .13 3.00 1.97)  10.00 — o teet x
Jan-02 16 14 §52 2.02 -1.10 x
Feb-D2 ) 3 972 8.58 -0.54 5.00 -
Mar-02 | a5 12 216 3.08 111 0.00 : - ,
A S O N D J F M
- CLEC —=—Verizon|
PR-1-08-3200 Av. Interval Offered - D$3 Parity with Retail |
vZ Vol CLEC Vo! |Stbev  |SampEm 1ZScore - e
! |
1 0.00 | 60.00 i
1 0.00 ! 5000 - ~v~—75§————-— |
40.00 ‘
1 0.00 30.00 // ¥ —
20.00
2 2.12 1000 {—- =" N\
1 000 L ‘ : :
A § O N D J F M
—Verizon’ |
PR-1-09-3511 Av, Interval Offered - Total - E_El. = Backbone EEL Legend f
VZ Vol CLEC V! |StDev SampErr |ZScore
Mar-02 | - AN
PR-1-09-3512 Av. Interval Offersd ~ Total - EEL ~ Loop EEL Legend |
CLEC Vol [StDev SampErr {ZScore e
i 30.00
| 2500 - x
20.00 — .
15.00 —
10.00 - =
_! 5.00 1 AR —
1 0.00 1= e -
| A S O N D J F M
1 [« CLEC
| IR i
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UNE (Provisioning)

PR-1 - Average Interval Offered
PR-1-09-3520 Av. Interval Offered - Total - IOF 10F Legand
VZ Vol CLEC Vol |StDev SampErr 1Z5core o
Aug-01 : 2 e i e — R
Sep-01 4 20.00
Oct-01 9 X
Nov-01 8 15.00 < ) ~ F“ i
Dec-01 5 10.00 ' . . "-
Jan-02 7 b
Feb-02 1 5.00 ;
Mar-02 | 10 0.00 T T |
I
A S O N D J F M
T~ |

--=-- CLEC| |

PR-1-12-3200

Av. Interval Offerad - Disconnects

Parity with Retail

CLEC Vol |StDev SampEm
340 3 9.56 554
262 17 10.56 2.64
258 16 8.32 2.14
344 7 29.16 11.13
497 7 27.70 10.54
243 7 6.88 264
253 1 7.68 7.69
267 5 7.32 3.320

L R I R

0.00 ‘ e
A S O N D J

F M

- % - CLEC —e—Verizon|

PR-2 - Average Gompleted Interval

PR-2-01-3200 Av. Interval Completsd — Yotal No Dispatch Parity with Retail ]
VZ Vol CLEC Vol |5itDev SampEm |Z5¢ore - .
Aug-01 20 9.48 | |
Sep-01 2 2 2.83 2.83 -0.53,  30.00 i
Oct-01 4 3 2.52 1.92 061 2500 N ‘
| 2000 ,_.__,,,\4_“_@_,, |
| 15.00 -
| 10,00 L : =2 | |
; 5.00 1 .
! 0.00 . . i

f A s o

|
t - - x- - CLEC —e— Verizon | |
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UNE {Provisioning)

PR-2 - Average Completad Interv con
PR-2-02-3200 Interval Completed - Total Dispatch Parity with Retail
: VZ Vol |CLEC Vol_|StDev  |SampEr |ZScore L L -

71 al 1142 5.87 3.04 :

37 5 5.78 275 0.85 40.00

68 9 2572 9.12 2.72:
30.00 //.
20.00 ™~

10.00 N Y " :
0.00 ‘

A s o

-~ %- - CLEC —s—Verizon |

Av. Interval Completed - DSO Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErr |ZScore S
77 9.64 |
29 2.96 ' 40.00
51 18.86 |
30.00 \ A
20.00 -
10.00 -
0.00 . : j
A S o] :
|- Verizon | j
PR-2-07-3200 Av. Interval Compisted - DS1 Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErr {ZScore .
12 4 7.50 4.33 1.06
B 5 4.85 278 1.26| 40.00 ‘
16 ol  at04] 1710 1.52
30.00 / -
\
20.00 >

10.00 — x "

0.00
A s 0

- - %+ - CLEC —e—Verizon | |

PR-2-08-3200 Av. Interval Complated — DS3 Parity with Retail f
VvZ Vol CLEC Vo! |StDev SampEmr |ZScore
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PR-2 - Average Compisted interval

UNE (Provisioning)

PR-2-09-3511 Av, Interval Completed - Total - EEL - Backbone EEL Legand
5 VZ VoI CLEC VoI |StDev SampEmr |2Score
Oct-01 NI
PR-2409-3512 Ay, Interval Completed - Total - EEL = Loop EEL Legend [
VZ vol CLEC V! |StDev SampEmr |Z5core
Sep-01 [ < WNEN]
Oct-01 #NIA
PR-2-09-3520 v. Interval Completed — Total - iOF IOF Legend I
CLEC Vol |StDev SampEm |Z5core g
i )
i ] ;
Sep-01].: 12.:: 2 ¢ 20.00 )
Qct-01 10.33 3 ...
z 1500 b——— e e
M-l
10.00 =X
‘ 5.00 ;
0.00 T ‘
A S o
| i
PR-2-18-3200 Av. Interval Completed - Disconnects Parity with Retail |
VZ Vol CLEC Vol ]StDev SampErr |ZScore . e
Aug-01 | NI 206 12 38 1 !
Sep-01 . 24.28 158 12 15.31 4.58 283 30.00 }
Octotf. . 13.00 146 1 7.21 7.23 -0.30  25.00 - —--= X -
20.00 g
¢ 1500 | S
| 10.00 |
' 5.00 - T
0.00

L

PR-4 - Missed Appointments

--x-- CLEC —-—Verizqr}"j

Missed Appointment - Verizon - Total

Parity with Retail

VZ Vol CLEC Vol |StDev SampErr |ZScore
111 11 5.12 -3.02
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UNE (Provisioning)

PR-4-01-3210 % Misssd Appointment = Verizon - DS0 Parity with Retail I
VvZ Vol CLEC Vol |SiDev SampEmr |ZScore
Aug-01 ki 81
Sep-01 68 60.00
Oct-01 59 50.00 A |
Nov-01 30 1 0.00 40.00 A\ 3
Dec-01 20 30.00 / \ !
Jan-02 30 20.00 / \\ |
Feb-02 23 10.00
Mar-02 64 0.00 / . i \l - ﬁ
A S O N D J F M
' ," - CLEC —e—Verizon i
Missed Appointment ~ Verizon — DS+ Parity with Retai}
VZ Vol CLEC Vol |StDev SampEmr |Z5core _ o e
15 14 9.90 -1.18 |
15] 10 20.60 2.00 50.00 i
22 27 12.79 0.68 A40.00 !
14 8 11.41 0.63' !
13 23 0.00 30.00 o w
15 21 0.00 20.00 - X /\ 7 ‘
6 5 22.57 074 1000 —f~—— > < ‘
34 17 5.99] 5000000.00]  0.00 e :\ A !
A S O N D J F M ‘
- Clee V|
PR-4-0%-3213 % Missed Appointmant — Verizon - DS3 Parity with Retail ]
vZ Vol CLEC Vo! |StDev SampEmr |ZScore - ~ .
Aug-01 |5 A i
Sep-01 | NI 1 120.00 i
QOct-01 NI 100.00 e\ - o e e :
Nov-01 WNIA 80.00 N
Dec-01 | WNIA 1 60.00 - N R :
Jan-02 A 40.00 :
Feb-02 #iA) 2 20.00 Aw———-if\--- Bt
Mar-02] NI | 0.00 ‘ ; —— ‘
! A S ONUD J F M
i | ——Verizon | :
|‘ — .
PR-4-01.3214 % Missed Appointment — Verizon - Special Other Parity with Retail |
V2 Vol CLEC Vol |SiDev SampEm _|ZScore o
Aug-01 | 15 ]I
Sep-G1 WA 11 25.00 !
Qct-01 A 15 20.00 al
zovj: AUA 1: 15.00 - i
aC: s H
Jan-02 A 15 10.00 N ™ o 7[** ‘
Feb-02 w 8 5.00 \ /
Mar-02 |% ‘?% 5 0.00 e r : ‘ :
; A S O ND J F M
|
] ‘: _—-—;____\Lerizon I
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UNE (Provisioning)

PR-4 - Missed Appoiniments cot...

PR-4-01-3510 % Missed Appointment ~ Verizon — Total - EEL Parity with Retail
VZ Vol CLEC Vo! |StDev SampEm |ZScore
15 - -
15 50.00
22
40.00 1+ —-n e
14 /\ ;
T 30.00 f \ |
P 20.00 / \ i
s | 10.00 -y /\T\ I
34 1 23.87] s000000.00] .00 —— ‘r\ , / -
A S O N D JU F M
: .- x- - CLEC —e— Verizon | ‘
e T VAR |
PR-4-01-3530 % Missed Appointment ~ Verizon — Total- IOF Parity with Retail |'
VZ Vol CLEC Vol |StDev SampEr |ZScore o e o
Aug-01 J 20,00 4
Sep-01 1 [ 0.00 120.00
Oct-01 10 100.00 —ﬁ-ﬁ—n— ————
Nov-01 8 80.00
Dec-01 | 1 4 0.00 60.00 —— \ S e i
Jan-02 8 40.00 N N
Feb-02 ¥ 2 2000 +—— f‘_._____\:_ L ;
Mar-02| 18 ; 0.00 dwermr - s !
| |
. A S5 O N D J F M |
' \
I e |
| |- - *- - CLEC —e— Verizon |
PR-4-02-3200 Average Delay Days = Total Parity with Retail |
vZ Vol CLEC Vol |StDev SampErr |Z5core .
Aug-01 | 3 2 361 3.30 0.61
Sep-01 13 83.52 60.00
Cct-01 39 5 20.63 9.80 344 5000 A :
Nowv-01 1 0.00 - 40.00 } ]/ - - - |
Dec-01 i 30.00 - 1
Jan-02 1 L 0.00 0.00 " 2000 1 - / AN —
Feb-02 1.53 . 10.00 { W 4\\’/— '
Mar-02] 7 13.01 | 0.00 +=-srz== o ——r ‘
! A'S OND J F M |
: I+ % - CLEC —e— Verizon | ‘
I - A
PR-4-02-3510 Average Delay Days — Total - EEL Parity with Retail ]
vz Vol CLEC Vol |StDev  1SampErr |ZScore | - S
Aug-01 [ ) 1 0.00 |
Sep-01 [ 86.01 | 100.00
Oct-01 6 54.30 8000 -——\ \
Nov-01 1 0.00 60.00 / \ ‘
Dec-01 4 '00 / \ :
Jan-02 0.00 \ ‘
Fab-02 1 0.00 20.00 +—4- - \—\-
Mar0z2 ) - 2 0.00 000 — s ‘ ‘
A'S ONDJ F M |
' \ —e—Verizon |
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UNE (Provisioning)

PR - Missed Appointments cont...
PR-4-02-3530 Average Delay Days — Total - IOF Parity with Retail
¥vz vo! CLEC Vol |StDev  |SampEr |ZScore
1 0.00 _1 20000 '
2 ; . '
Nov-01 [ 1 i 150.00 |
Chancd 100.00 |
Jan-02 |
Feb-02 50.00 '
Mar-02 | 0.00 . e i
A°'S O N D J F M
-~ CLEC —+—Verizon|
PR-4-03-3200 % Missed Appointment ~ Customer No Standard
vz vo CLEC Vol [SiDev SampEmr |ZScore -
. 60.00
;5000 Pr— TS
| 40.00 '/',’* T
_| 30,00 A 4
20.00 7 ~—
_I 10.00 7 - :
35 0.00 . 1
A S 8] N !
- % CLEC ~—=—Verizon|
PR-4-03-3510 % Missed Appolntment - Customer - EEL No Standard
CLEC Vol |StDev SampErr |ZScore S,
50.00
40.00 A i
30.00 +— --/Aﬁ—-—-—— - :
20.00 = !
t . 0.00 = . }
‘ S o] N
- - ®-- CLEC —e—Verizon
PR-4-08-3200 % Missed Appt. - Customer ~ Late Order Conf. No Standard I
dv2 Vol CLEC Vol |StDev  |SampErr jZScore - N
11
16 1.00 |
37 . 080} - S
7 - 0.60 ‘
27
29 0.40 i
5 0.20 i
3 L 0.00 e " ‘ et :
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UNE (Provisioning)

PR-5 - Facility Missed Orders

PR-5-01-3200

issed Appointment ~ Verizon - Facilities

Parity with Retail

VZ Vol CLEC Vol |StDev SampErr [Z5core - .
89 11 3.3§ 0.33° i \
91 1 5.70 058 12.00 i
91 27 0.00 . 10.00 - |
48 9 0.00 8.00 - ;
? 44 27 0.00 6.00 a— |
B¢ 24 0.00 400 - — |
2 7 5 7.72 035 2,00 N . . .
Mar-02] " -t 0,00{ 98 25 2.25{ 5000000.00. (.00 AN I i
A S O N D J F M
-« % - CLEC —=— Verizon|
% Orders Held for Facilities > 15 Days Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErmr |ZScore - o ]
00 89 11 0.00 ‘
o 0. 91 11 0.00 T 1.00 . ;
Oct-01 § 0.00/ 91 27 0.00 0.80 :
Nov-01} 0:00 48 4 0.00 ] 0.60 ~ ]
Dec-01]. -0.00 44 27 0.00 ; ’ ‘
Jan-02 | - 0.00 55 24 0,00 0.40 1-- T
Feb-02| . 00| - 0,00] 37 5 0.00 . 0.20
Mar-02] - 008l - 0.0 88 25 0.00 000 0.00 : -
1 A S O N D J F M
| * - CLEC —e—Verizon |
PR-5-03-3200 % Orders Held for Facilities > 60 Days Parity with Retail }
vZ vol CLEC Vol |StDev SampErmr |ZScore i - B
89 11 0.00
91 11 0.00 1.00
91 27 0.00 . QB0 — ~ ;
' . I
' 060 ;
, 0.40 -
| 020} e —
i 0.00 - |
‘ A s o ‘
.. % CLEC —e— Verizon | !
e e I
ays) after Dug Date - Due to Facilitiss No Standard |
CLEC Vol |5tDev SampErr [ZScore L o
12
24 1.00
15 0.80 !
- 0.60 — R '
20 | !
| 040 { — ——— S
0.20
‘ 0.00 " » "
F N D J F M
. ; : .
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UNE (Provisioning)

PR-6 - Installation Quality
PR-6-01-3200 % Installation Troubles reported within 30 Days Parity with Retail for Found Troubles ]
f VZ Vol CLEC Vol _|StDev  |SempErr |ZScore i
Aug-01 580 15 3.30 -3.27; - i
Sep-01 974 16 1.61 -7.500 2500 i
Qct-01 2370 37 0.83 -2.94 20.00 ¢ !
Nov-01 781 17 1.95 2,68 o
Dec-01 284 27 1.68 -8.38| 15.00 n--x b . .
Jan-02 627 29 1.31 00 10.00 . ‘
Fab-02 769 5 3.23 604 500 \x e x ‘
Mar-02 | 421 as 2.37 091 (.00 e .~ -2
b ‘
PR-6-03-3200 % Inst. Troubles reported w/ in 30 Days - FOK/ITOK/CPE None: Analysis Only ]
CLEC Vol |StDev SampEmr |Z5core S ~ e N
16 3.30 -1.37 3
16 1.61 0.25| 8.00 !
37 0.83 0.30 :
S| — |
17 1.52 0.25! 6.00 v, |
: 27 I 4.00
Jan-02 | ) 0.00! 29 ' . |
Feb-02 | -:20.00] 5 L 200 -
Mar-02] a.00] 36 ' 0.00 e
A S o] N
- - CLEC —e—Verizon |
PR-7 - Jeopardy Reports
PR-7-01-3510 Orders with Jeopardy Status - EEL Jeopardy Legend i
VZ Vol CLEC Vol |StDev SampErr |ZScore
Sep-01 | #N/A
Oct-01 | WNIA
PR-8 - Open Orders in a Hold Status
PR-3-01.3200 Open Orders in a Hold Status > 30 Days Parity with Retail ]
; VZ Voi CLEC Vol |StDav _ |SampErr |ZScore _ _ _ .
111 11 7.69 0.82 |
95 10 8.68 063  8.00 |
96 27 0.00
[} R
52 9 0.00 §.00 \
47 23 0.00 L A4.00 \
60 2 .00 | \ A :
39 5 7.50 0as 200 \ / \ |
103 17 0.00 0.00] Q.00 . : : !
1 A°S OND J F M |
| —— :
i - - x- - CLEC —e— Verizon |
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UNE (Provisioning)

e e o : : T
PR-E - Open Orders in a Hold Status cont...
PR-8-01-3510 Open Orders in a Hold Status > 30 Days - EEL Parity with Retail Specials (DS1)
1 VZ Vol CLEC Vol |Sthev  |SampEmr |ZScore o ]
Aug-01 15 15 T T
Sep-01 15 © 50.00
Oct-01 | 22 i
. 4000 e —
Nov-01 14 . 30,00 \ :
Dec-01 Li 13 ' \ 1
Jan-02 | 15 20.00 \ 5
Fen-02 | & 10.00 j
Mar-02]7. 34 1 0.00 0.00) 0.00 Lluse \ ——u :
A S O N D J F M ‘
|
|- - %- - CLEC —e— Verizon | |
e T !
Open Orders in a Hold Status > 30 Days - JOF Parity with Retail Specials (DS3) |
vZ Vol CLEC Vol |StDev SampEmr |ZS5core
4 .
8 i 1.00
10 ' 0.80 o
3 :
1 4 0.00 0.60 i
2 0.40 '
2 © 020 [ — -
18 0.00 sttt i
A S8 O N D J F M
R OLEG e Verizon
Open Orders in a Hold Status > 90 Days Parity with Ratail j
CLEC Vol | StDev SampErr |ZScore _
111 1 5.12 0.53
95 10 3.38 031 3.00
96 27 £.00 2.50 ‘\
52 9 0.00 : 2,00 —= - :
47 23 0.00 1 1.50 \ ‘
80 21 .00 i 1.00 AA O
39 5 0.00 0.50 \
103 17 0.00 0.00| 0.00 L-s— ,\ N ‘ . |‘
A S O N D J F M I
- - %-- CLEC -——e—Verizon |
PR-8-02-3510 Open Orders in a Hold Status > 90 Days - EEL Parity with Retail Specials (D51) |
VZ Vol CLEC Vol |StDev SampEmr |ZScore o
Aug-01} ; 15 !
Sep-01 15 15.00
Oct-01 22 ‘ \ ‘
Nov-01 | 14 10.00 |
Dec-01 13 \
Jan-02 15 . 500 !
Feb-02 6 \
Mar-02 I 34 1 0.00 0.00 0.00 1 ’ — e

A 'S O ND J F M

ii e - CL'"ECE':—_Ver_izon :
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PR-8 - Open Orders in a Hold Status

UNE {Provisioning}

cont...

PR-3-02-3530 Qpen Orders in a Hold Status > 80 Days - IOF Parity with Retail Specials (DS3)
VZ Vol CLEC Vol |StDev SampErr |Z5core o
Aug-01 | ] 4 |
Sep-014%. & 0.00 . 1.00
Oct-01 I 10 0.80 - — X
Nov-01 | 8 i
Dec-01} 4 0.00 060 '
Jan-02 8 0.40 :
Fab-02 | 0.20 i
Mar-02 | 18 0.00 +-w et
A S O N D J F M !
1 - % CLEG —e—\Verizon |
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