
UNE (Provisioning)

• PR·1 • Average Interval Offered

IPR.1-o1-3342 I Av. Interval Offered - Total No O';;;;tch
VZ Vol CLEe Vol StDev SamnErr ZScore

(No Standard I

Aug-01 ~ ""':<1.08 1

Se~01 ;;::.U?i :I~" 2 8.00,-------------,

6.00 f--.~.~._:;.•;-:.C'".-----------I
4.00 +------------_1

2.00 +-------------1
0.00 L-_- ------!

A SON 0 J F M

-------- -._-----J

-----

See Published Interval)

6.10 ,-------------,
6.00-~--

5.90 +-~~_,_O-------..,..-".'-'.-y__j

5.80 .' - --- -~ ".-- ~.-~~)(-:-:_-----
5.70 +---~L...-------_1
5.60
5.50 -1---- -_--1

i
L,

ZScore I

i

i

,

Mar-02 1;tI 26

Jan~02 '~:J 18

Feb-OZ 'liD 30

Nov-01'~ LU 11

Dec-G1 .'. ..:" 19

rPR'1-02'3342~v.lnterv.1Offered - Total Disnatch
VZ Vol CLEe Vol StDev SamDErr

A SON 0 J F M

..•.• CLEC'-----=
PR·2 • Average Completed Interval

(No Standard

6.20

6.00
5.80
5.60 ..
SAO
5.20

A S 0

""0 2

Av. In.rvel Com I.ted - Total No 01. etch

~VZ~V:::OI~~C"Lo:E.:::C..:V:,;o:..'~S"tD::."-'_+S".",m:t:pE~"-+Z"sc,,,O"''''--!L ------.-..~ ...---- "1
,,',," 1 I

..~ 2

Oct-Of

Aug-Of

Se~01

PR·2-Q1-3342
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UNE (Provisioning)

."

See Published Interval)

--~------~~--~~~- ~

8.00 r-------------,
6.00
4.00 !---_--'x"-'-.'::.-=-'._._._._._._M_·~ __j

2.00

0.00

cont...

A s o

PR-3 - Completed within X Days

95.0%

---_.- -

I-~ _----'-------__ m __ 'x

IPR'3":::~:~D:C~dIn ~~~'v~;: ~~:: .TD~;~PE" zs~'" :
Sep-Ot "1OOiOO 6

Nov-at ',"00.00 8

Dec-at F -:: "tao',;QCl 14 I
Jan-D2 '~0G1iMi:1 16 I
Feb-02 '1aOMI 29 !

Mar-D2 h.1SI 26 I

102.00 r------------,100.00 /->~_-- ........___j

9800
96.00
94.00 +----·"x·--·
92.00 --- ---.-.---
90.00 I------------J
88~00 J-__- __--__--J

I

A SON D J F M

fPR-3-11-33421 _com"~dIn 9 D.... '1-5 Lin•• - TotIl'
___ VZ Vol CLEe Vol StDev SamnE" ZScore I

95.0% I

Sep-Of r :: ;<:1P 11

Dec-Df :' *10 19

Jan-02 faD.. 35

102.00 ~----------~
100.00 ~~~--~---->,--........--oo---I

98.00 j.---.~---------.
96.00 !-------7---.'------1
94.00 .----- _--'x'x~'--------

92.00 +---------------i
90.00 L -------!

A s o N D J

•.••• CLEC
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UNE (Provisioning)

A SON 0 J F M

.x

No Standard

x
2000

15.00

10.00 t---~-----~---j

5.00

a00 .---------.....-~.......,

-J. Mi•••d A intment - Customer

4,"

7.41

4.00
0.00

7" 39

:.VZ~V~OI_-fC~L==E;:C..:V~O:.1 -¥-St~De~v_",s~.~m!EP:::E~"~Z~SC~O~"',,---+_ ... _. .__,.. ..._.
1'.1'

Jan-02

Oct-Of

Mar-D2

Feb-02

SerrOf

Nov-Of

Aug-Of

A S o N

- • M· • CLEe -+--Verizon :
. _. -= =~'-==-....

rPR-4....33.2~~;~;~~;:Cn=n.o=l~n~~L~;~~J~~:~/·5·~'~~;~;-~v=D=iO!s~.:~m~hp~E;"=~Z~S~co~"'~===·lt-_-.-_-=.-=.-_-.-.:- ......... --=..::<_"'._5:;%:..__-_-_-_-.__--. JI
Aug-D1 ,12M 8

Nov-Of JT 0.00 21
Dec-Of ~O;OO 27

Jan-02 Oill4) 40

Feb-02 7 ••W 44

Mar-D2 ""'7 2;13 38

15.00
I x

I

I 10.00 I

, 5.00 i

x
,

, 0.00

A S 0 N 0 J F M
----,--_.
..... GLEG.

.- - _. --_..,---_.

rPR-4".-33'2~"ADn!. - Cuotom••-L... Onl•• ConI. I No Standard I
VZ Vol CLEe Vol StDev SampE" ZScore I ."--_.

Aug-Of '7""" :0;00 11 -----1
.0;00 13 i 1.00Sep-Of

OCt-Of 0:110 25 , 0.80
Nov-Of .... 22

0.60· -----_..__ .,----

Dec-01
___ l

IT O;OQ 27

........ .0 , 0.40 ----- --- -----_.--_..._-
Jan-02

Feb-02 . ---;;-.- jlG• •• j 0.20 ,,< 'in 39 ,
0.00'

,

Mar-02
I

A SON 0 J F M

l: .... GLEe;

REDACTED - For Public Inspection 163 of 248 Verizon - Me



UNE (Provisioning)

--.~.-.-.~..~........~~.~f_- -
120.00 ,-------------,
100.00
80.00
60.00 f------------J
40.00 \------------1
20.00 f------------J
0.00 L-_-__~-------l

PR-4. Mi••ed

% Com leted On TIme with Serlll Number

Nov-01 ";"~1I 16

~~V",Z-,V",O:..I_-f'CL=,c:;C,-V",O~I:f'S:!!ID~.~v_+s~.~m~c~"~Z,"S~CO~"~--i~ _
Aug-01 ;:10.00 5

PR-4-14-3342

f-__D~.~C:::.O~l:.j;,._.......j.,'i,.-'L~.:.:k'}?"OO~-OO 18
Jan·D2 ~OD 36
Feb-02 ;;''';:;'••00 35

A SON D J F M

,••••• CLEC

PR·5· Facility Missed Orders

•

Parity with VADI

15.00

I

M

•• K-· CLEe --Verizon

A SON D J F

....
5.00 f----;-----;....-./--,- '<--\--1
0.00 .J-.-<....,......__-4-__ -'lo---.J

10.00 +---~':-------_I

0.86:

D.OO!
I

I

I

0.77:Dec·Oj ::::L1:C 0.00 27
Jan-02 dim 0.00 40

Feb-02 :It 0.00 44
Mar-02 0.00 38

Nov-D1 1••IT" 0.00 21

Oct.()1 .0iIQm 1S~14 22

Parity with VADI

f.------ --- ---- --.---

F M

---_._._ ..

A SON D J

1.00,..------------,

0.80 +--------------1
0.80

0.40

0.20 +---------------j
0.00 1--- .,.....__......,.....--00-1

9 0.00

8 0.00

22 0.00

21 0.00

27 0.00

40 0.00

38 0.00 0.00

44 0.00

% Orders Held for Facilities )0 15 Oa
VZ Vol CLEe Vol S/Dev Sam Err ZScore

Mar-Ol

Jan-Q2

Nov-D1

Dec-01

Feb-02

Sep-01

Aug-01

PR·6~2-3342

i:_ O .c •• CL§~ --Verizon i

REDACTED - For Public Inspection 164 of 248 Verizon ~ Me



UNE (Provisioning)

Aug-01

Sep-01

Oct-01

01. Orders Held for Facilities> 60 O.
VZ Vol CLEC Vol StDev 5lJmpE" lScore

O.H' 9 8 O. 00

'0;" 9 9 0.00

0.. 18 22 0.00

cont...

1.00
0.80

0.60

0.40 t--------------1
0.20

0.00 +-----~----~___1
A s o

I_R·....·33.2~......,..". C.ncelled f> 6 days) after Due Date· Due to Facilitie.
VZ Vol CLEC Vol StDev SsmpE" ZScore

I
I

,•.•.• GLEG --Verizon

No Standard I

N D J F M

15.00
.x

x
10.00

5.00 ·x
.-¥- •

. •.. • -.' .'0.00

PR~~1·3342

Aug-01

Sep-01

Oct-D1

Nov-D1

Dee--01

Jsn-02

FetJ..02
Ms,·02

PR-6 • Installation Quality

% Install. Troubles Re orted within 30 Oa •

VZ Vol GLEC Vol StDev SsmpE" ZScore

31377 12 4.45 0.55!

29514 14 4.44 0.64:

32995 25 2.92 0.75:

4767 25 3.70 -0.13

4245 29 3.22 -3.32

4476 44 2.93 -2.55:

3666 45 2.75 0.46

4597 40 2.76 -0.37;

Parity with Retail Pots Disp

A SON D J F M

REDACTED ~ For Public Inspection 165 of 248 Verizon ~ Me
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UNE (Provisioning)

PR-6~3-3342

Aug-Of

Sep-01

OCt-at

Nov-01

Dec-01

Jan-02

Mar·02

PR-6 - Instlil"Uon Qual

% Install. Trouble. Re orted within 30 Oa • FOKfTOKICPE

VZ Vol CLEC Vol StDev SampE" ZScore

0.00 31377 12 4,30 0.53:

"7;14 29514 14 4.06 -1.17

,11;00: 32995 25 2.93 -4.72

4.00 27518 25 2,87 -0.66;

3A1 29
..... 44
.,17 45

12.10 40

None: Analysis Only

20.00,--------------,

15.00 t------_-:-'""-x -j

10.00

5.00 t=:,.~.~~~==~=~~~j0.00

A s o N

l·_~__~_~ ~_gLEC --Verizon I

PR-8 - Open Orders in a Hold Status

IPR-8~1-3342~.. . . 0 en Ord.... in a Hold Status> 30 DOl ,

. .' .~VZ:..:V"OI'__::-:1"C=LE=:Ce..:V"O/~"S"'O'''''v-_t''s~.m~pE~":_:I~z,,s::co''',.''---!I- ..
Aug-Of ')1" .',,0;00 81 11 0.00

Parity with Retail I

Se,r01 "i:.... 0;00 68 13 0,00 1.00 ,---------------,
Oct·01:~ <OM';- 0.00 59 25 0.00 0.80

1-_-:N"O"V-:::0;;'I-.....~':!-1!·=I-_':!O:::.OO:=t- __-;3~0t-_-:2~2t-__t-~0:':.o::0t-_-~. 0.60 .f------------------4
Dec·01 ;iO. 0.00 20 27 0,00
Jan-QZ :i.... 0.00 30 40 0,00 0.40

FetJ.-02 ->.... 0.00 23 44 0.00 0.20
L_~M~.,::-0~2J:...__·.:-O~~ao:L__O::~"'OO"____'.::4.L__"'39"_____'__...::.0.,,00eL_ _ ,,0.,,00,,- 0.00

----

A SON D J F M

Parity with Retail

1.00 ,..-------------,

0.80 .f-----------------1
0.60 ------·---------1
0.40 ------ - ..---

0.20
0.00 .L.o_--,__~_,,--_---'

I

A SON D J F M

i- - .c- - CLEe --Verizon
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UNE (Provisioning)

lii!j~iilI·~.~il!!~J
PR-1 - Average Interval Offered

F M

Parity with VADI

A SON 0 J

3.20.----,',x••---------,

3.10
••x· ~)( •• -)II •• -x

3.00 t--..,..:"-_='OF=_.....-O":";;rj
~

2.90 t--------------1

2.80-0.32

3.03 137

2." 78

3.0' 96 -3.25'

aM 64 .3.63,

Av. Interval Offered - Total No Dis aleh

'!-v"z'-"vO"'_-t=C"'LE"C::....:V"o'-fS"ID=.v'--t=s"'."'m"PE=:"'-I,,ZS"'CO='"'--i --------._------- ----------------_._---- ---
3;.00 81 0.00

:ua 124 -0.01 ~

Mar..Q2

Jan-02

Oct-Of

Feb.02 c'

Nov-D1

Sap-Of

Aug-Of

PR·1-01-3343

!

1Parity with YAOI

x.

l-

I-- -. -.-----.~---

4.00 ,-----------,

3.00 +--0-..-'-'--.,.-........,....-.-.....--<>-1

2.00

1.00
0.00 L-__~ --J

Oct·01 ;'iW too 2 0.00;

Jan-D2 ;' _ 3.00 8

Feb"()2 ;q 3;00 5
Mar-02 f.1t6 3;00 7

Dec-Of !~ 3.00 5
Nov-01 X" ~2' 4

IPR.1..Q2.3343~....' ....v.lnterval Offered - Total Dispatch I
. '. ", "vz::....:vo"'_-t=C;::L"'E;:;C-'V;:;o''-l"SID=.v'---fS;::."m'''p;:;E""-Ii''Z"Sc,,o''''"'-_J1 .

Aug-Ol . .,...,.;;••..::lINl:::;:"t/----+----:f---j---1'----;:-::;i
Sep-01;i~: ;, >'M 4 .0.05'

A SON 0 J F M

•• fe·· CLEe --Verizon'__.__ . - - .... . ... _. _... __ ... ..I

PR·2 - Average Completed Interval

Parity with VADI

-----:It--''----.-- --

PR-2-D1·3343

Aug-Q1

Sep-01

Oct-(n

Av. Interval Com l&ted - Total No Dis

VZ Vol CLEe Vol StDev

$.00 78

3.03 1193... 143

teh

SampEff ZScore

0.00

-0.02

0.001
3.06 ,..--------------,
3.04 t----------:-:~ry"e---....,

#)1; • - ••

3.02 -_.-- .-,---'-

3.00

2.98

2.96

A S o
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UNE (Provisioning)

. . .II •

Parity with VAOI

5.00,------------,

4.00

3.00 +-~-------..:.:.:...~----1

2.00 .+---------------i
1.00 +-------------1
0.00 "- ---_----.J

0.00

-0.101

ZScore

4

Oct-Ot ::n

Aug-D1

SSp-01

A s o

,- .•-. CLEe ---+- Verizon !

PR-3· Completed within X Days

Parity with VADI

A SON D J F M

102.00
100.00 --'. __ //""'==.,
98.00 +_--'-c:-=:"-_~..",,"-----;;_:__:-c;;-j

.)11 •• ..)11 ....96.00 x~. .,...~ _
·x. _ o)C' oX

94.00 +-----'-"'---------1
92.00
90.00 +-__-_-- ---1-1.59

-1.83'

--4.55

-2.771

-1.99

78

70

54

89

70

142

117

127

% Com I.ted in 3 Ds 1.-6 Lin••• No Dis atch

VZ Vol CLEe Vol StDev SampE" ZScore

11.17

.-Oct-01

Feb-D2

Jan-02

Aug-01

Sep-01

Nov-Ot

PR-3-03-3343

•• K- - CLEe -Verizon

REDACTED - For Public Inspection 168 of 248 Verizon· Me
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UNE (Provisioning)

••••.•.x.......

PR-3..Q3-3343x

Jan-02

Feb-02

Mar·02

------._._-._-..

98.00 ,----------_-,
97.00

96.00 +-----,,.....:'--------1
x

95.00 +----c,.......,"---------.j
"94.00 +--"---------_-1

93.00 .1-__-_----_--1
N D J F M

Parity with VADI

~'CLECL ._i

-------~.• _-_.
100.50 r------------,
100.00
99.50 1-----:-....-----=_,----1
99.00 ..--------. -- ::~ii

98.50 +---------'.,.....-~.:.:....---I

98.00
97.50 +----_---_---

% Com leted In 4 Da s 1-6 Lin•• - Total

VZ Vol GLEG Vol StDev SampE" ZScore

Sep-01

Aug-01

Oct-01

PR-3-D7·3343

A S o

e_

.. , .. .,..' \.-~
x···x .. ---

,
.~---------~. --~:_:'.-----------

A'

F M

Parity with VADI

-------

ASONDJ

2 8.00
1 0.341

6.00
2 0.28'

1 0.39 4.00
2 0.281

2.001 ·8.18

1 -0.57' 0.00

PR-4· Missed Appointments

Avera e Dela Da - Total

VZ Vol GLEC Vol StDev SampE" ZScore

Jan-02

Mar-02

Se 01

Dec-01

Au 01

Nov-01

OCt-01

PR-4..Q2-3343

[---
. . M·· CLEe --+-Verizon j--_._--_.•.----_.. -

No Standard

.------------,

osA

8.00,------------

.'6.00 +----------------!
4.00 +----------;.:.....--
2.00 ----

x ... ····M.~ ···~-x· ..--.
0.00 +-...:.:----~--"':;::::=--I

N

83

VZ Vol CLEG Vol StDev SampE" ZScore
% MI...d ointment - Customer

Oct-01

Jan~02

Mar-02

Feb-02

S8 01

Au 01

Nov-01

Dec·01

PR-4-G3-3343

l :- .••. CLEe ---Veriz()"j
----
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UNE (Provisioning)

PR"'-04-3343 % MI•••dA
, VZVol

Aug-D1 '.'A
Sap-01 ,'x: ,,,"$'!;lllt 4 60.00
OCt·01 0.00 2 0.47, 50.00
Nov·01 2D.OO 5 -0.33 40.00
Dec-01 0.00 6 30.00
Jan-02 12ilO 6 0.00

1 20.00
Feb·02 D.OO 5 0.971 10.00
Mar-02 14;2' 7 0.11 0.00

I
ZScore I

Parity with VADI

II -

~'. ............... "./ ..' ...... / .' ..
A SON 0 J F M

:_ .•.. CLEC --"-Verizon I

Parity with VADI I

0,87!

Jan.021:.8 a~'7 149
Feb-02 ~ 1;;21 78

Mar-02 "o~aa 76

0,15 1

0.961

0,59j

.0451

5000000.00i

A SON 0 J F M

PR...-o8-3343

Aug-01

Sep-01

Oct-01

% Missed A t. - Customer - Late Order Conf.

VZ Vol GLEG Vol StDev SampE" ZScore
!)lDO 164

0.00 132
0;00 185

----,

i~·__~-=-_·__ ~~_EE --+-::"_~~!i~~_~J

None Analysis Only

1.00 ~-----------.,

0.80

0.60
0.40 .~--~- ------

0.20

0.00

A S

...... CLEC I

o
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UNE (Provisioning)

~.
PRoS· Facility Missed Orders

Parity with VADI

8.00 ,...------------,

600 +-------~._--_I

4.00 +-------/----\---_1

2.00 .f----------f.-----'<----.J
0.00 .1-- -01~......,_..,....l____.J

PR..fi·01-3343

Aug-Of

Se,r01

Oct-Ot

Dec-Of

Jan-02

Feb-D2

Mar-DZ

Intment· V.rizon F.clJltJ..
GLEe Vol StDev SampErr ZScore

4

2

5

6

8

5

7

O.SS'

0.00,

A SON o J F M

~-.:-~. - CLEe --+-Verizon '

---_._~~-~-

Parity with VADI

F MJoA SON

1.00.,-------------.,

0.80 +-------------1
0.60

0.40
0.20 +--------------j
0.00 +-.....,..._,..... ~ H

0.00

5

5

2

4

6

7

8

% Ord.... Held for hcllltl.. > 16 D.

VZ Vol CLEe Vol StDev SsmpErr ZScore

Ocf.{J1

Mar-02

Aug-Of

Feb-02

Nov-D1

Sep.fJ1

Dec-Of

PR-&-G2-3343

•• te· - CLEe ---+-Verizon "J._.__._~-~-

VZ Vol CLEe Vol StDev SampErr ZScore

Parity with VAOI

.. -_·~--·--~~I
I1.00 .,-------------,

0.80
0.60 +-------------1
0.40 +--------------1
0.200.00 .f-- - -----'

0.00

0.002

4

% Orders Hekt for Facllitle. > 60 D.

Oct-Of

Sep-Ot

Aug-Of

PR-S-03·3343

A S o

'•••.• CLEC --Verizon i
~ .._ .. __ ._. . . ••_...• __ ,:.:..:.J

.J
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UNE (Provisioning)

PR-6 -Installation Quality

Parity with VADI

A SON 0 J F M

I

1__

'PR-6-03~3343~.% Install. Troubles ReDorted within 30 Davs - FOKfTOK/CPE I
~Z Vol CLEC Vol StQev SamDEfT ZScore I

Aug.fJf L:' ::,~. G.l1' 164 0.65

None: Analysis Only

~----_.

Sep-Of ~ 1~" 130 0.21:

Oct-Of JTiii 2.17 184 -0.31:

Nov-Of.: ::2D 1;37 73 0.541

Dec-Of> D... 101 :

Jan.fJ2 ,:> 3.21 156

Feb-02 ,.- 83

~~02 7~la 82

2.50

-----2.00 . x.

1.50 -- ..
1.00 ___.~.-.L-________

050 x

0.00
A S 0 N

r:._ -~-M- - GLEG ~Veri~on
I~ -----_. _._

PR-8 • Open Orders in a Hold Status

1.00 ,------------,

0.80
0.60 1-------------1
0.40 +--------------1
0.20 +----.-----.---.-.. - -------
0.00 H --_~~

PR-I-01-3343

Aug.fJf

Sep-Of

Oct-Of

Nov-Of

Dec-Of

Feb-02

Mar-02

n Ordel"l In a Hold Status> 30 Da s

VZ Vol CLEC Vol StDev SampCfT ZScore

164

132

185

73

101

157

83
83 0.00

Parity with VADI

A SON 0 J F M

~ - M- - CLEC --Verizon
.. 1
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UNE (Provisioning)

...---- - _._---------

F MA SON D J

1.00 ~-----------~

0.80
0.60 +-------------j
0.40 +-------------i
0.20 +-------------i
0.000.00183

83

Mar-02

Oct-Of

Jan.Q2
Feb-02 F

Nov-Q1 ;',.I'·

Sep-OI

Aug..Q1

PR-8-G2·3343
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l'II••Wilil"ljljilIIIl!IIiw~I/IlIIII~IjJj.0sr",·..
PR-1 - Average Interval Offered

Parity with VADIIi~P~R~-1~-o='=-3=3~4~.]1

1111
Av. Interval Offered - Total No Dlsnatch

r- j VZ Vol CLEC Vol StDev SampErr

1-_-,N~O~V:c-O~f~~C.....:~ '; j I tNt'"
1-_-,O:::.~C,"-O~f~.....: ...2. tNt"

Jan-02 ~ tINIIi
Feb-02 ~ IINlIt.

Mar..()2 Z;t&:F0" ""A

ZScore

I

3.01

3.00
,

2.99

2.98

2.97

N D J F M

I

-

Parity with VADI I
ZScore

4.00 r---------------,
3.00

200

1.00 ------------ -- - ------------~- ------

0.00 L ~-_-~

N D J F M

PR-3 - Completed within X Days

Parity with VAOI I

9900 e-- ----/
98.00 I----=-.t~'---------

97.001-----------...,

96.00 .L -_--------'

100.00 r------,,-------;,---
r

rPR-3-O::~~~~o:n 3 D~:o~ln~~~o DI';::;;" ZSco,"

Dec..()f ,tiiaf::; .-.fA

N D J F M

:--=--Verizon !

PR·3.Q3-3345x

Nov-Of

Jan-02

Feb..()2

Mar"()2

% Com leted in 3 Oe. 1-5 Lln.s - No Dis etch
VZ Vol CLEC Vol StDev SampErr ZScore

o
o
o
o

95% within 3 Business Days

REDACTED - For Public Inspection 17401248 Verizon - Me



UNE (Provisioning)

PR-4-o2·3346

Nov-01

Dec·01

Jan-02

Feb-02

Mar-02

e De" Oa - Total
GLEG Vol StDev SampE" ZScore

Parity with VADI

6.00 r------------,
5.00 -t------J'<.------j
4.00 -t------/-~----___j
300 -t-----/----'l..-----j
2.00 ..f-:=''==-::::L~=:::3~~j
1.00 f-
0.00 .!-- -------.J

N D J F M

~~erizo~J
------._-- ._ .. --------,---~--

No Standard I
ZScore

Dec·01"" 1.00

1-__J~,~n-fJ~2j..:..""·"":4_'-'';-;::;''j..:..__-+ +-__+-__+-__---ji 0.80 +----------------------J
Feb-02....,A ! 0.60
Mar·02M1A

0.40·

0.20 +----------------1
0.00

N

Parity with VADI

25.00,---------------,

20.00

15.00 +--....---------:>""'---'<-----1
10.00 +------'''"---/-------'',.--1

5.00
0.00 i--_-'oL_---_-----'

intment - V.rizon - Dis tch
GLEG Vol StDev SampE" ZScore-"'--""---Pe....:..:::.--F"''''--j-=='-F''''--'-------

Dec-01

Nov-01

Feb-02

Jan-02

PR-4-o4·3346

N D J F M

I~ Verizo-n-I
L_. .

PR-4-o6·3346

Nov·01

Dec-01

Jan-02

Feb-02

Mar-02

Intment - Verlzon - No Dis .tch
GLEG Vol StDev Sam" ZScore

Parity with VADI

3.00 .......
2.50

2.00 -~-'-'""'~--
, .50 t-.c.....-----'';;;-'-----------j
1.00 f---------- -----=-""".........:;---
0.50
0.00

N D J F M

i'~ve~~~ I___. .J
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UNE (Provisioning)

l·i.i1~'ii'A·'Ii$Mlii!llllll~~
PR·5· Facility Missed Orders

Parity with VAOIPR-S-G1-3345

Nov-01

Dec.{)1

Jan-02

Feb-02 '

ointment - V.rizon Facllitle.
CLEe Vol StDev SampErr ZScore

8.00

600

4.00

2.00

0.00
N D J F M

1.00
080 +------------1

I 060
0.40
0.20 t------------j

0.00 I--~----~-_-____'

Dec-01<O:.OOF .,.,j;,

Feb-02 'OMt tiNlA
Mar-02 0.001' MIA

ZScore

I

I
,

Parity with VAQI I
--,

PR-6 • Installation Quality

N D J

[-Verizon

F M

IPR'6-o1-3345_"IIi~%~I~np.ta~II.~T~"~U~b~'.f.~R~.~por""'~Dw~l~th~In~3=.~D~.~~~~~~=:tl======~p:"a,-"rity=W,-"ith,:V:::A",D~I=======:,I
~ VZ Vol CLEe Vol StDev SampErr ZScore I

1-_-:N;::O':V-::-01:i'rlii..·· ...,.,··i·.;.•::i.'"~·!lil-'7"-;;::il3·1- __+ __---1I-__I---t---~
1---'~;:::n:::C:::-~;:1;;rni'i'i"'i••.,,;.~:'=:.~~.::i1ri.,.",,'"::;;·;;:3.··I---+-----1I---I---t---~· ~~~ _~ _

Fab.02Ig.... i..... _ DAD "-

Ma,·021 UO *" 0.30 -........_--- --~
0.20 ·,---..........- ........==7~-,
0.10
0.00 +- ~--~----l

N D J F M
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PR-6-G3-3346

Dec-Q1

Jan-02

Feb-02

Mar..()2

UNE (Provisioning)

None: Analysis Only

2.50 ,--------=.,.-------,
2.00 +---------.---.----
1.50 +-------------i
1.00 +-------------J
0.50
0.00 L --J

N

PR·S • Open Orders in a Hold Status

rPR-8-o1_3345~..0. en Orders In il Hold Status> 30 Oavs I
. 'I VZ Vol CLEe Vol StDev SampErr l$core I

Parity with VADI I

N o J F M

i
-----------~-

PR-8-G2·3346

Dec-01

Jan-02

Feb-02

Mar-02

o en Orders in I Hold Status> 90 Oa •
VZ Vol CLEe Vol StDev SampErr ZSCOffJ

Parity with VADI

1.00 ,------------,

0.80 +-------------1
0.60+-----
0.40
0.20 1-------------1

0.00 I----~--_----'

REDACTED - For Public Inspection 177 of 248

N o J
r··-----------·
l-Verizonj

F M
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UNE (Provisioning)

t'~!ff.§iiIlII1iJ1I1#IliIl!Ill!i~~!
PR-l • Average Interval Offered

Parity with Retail

25.00 '::=~==;;;;:::::=====120.00 +
15.00 +- ~~-.x--,-_~~'?--~_--1

-.~
10.00 +----c....-"------.:..I----/

5.00
0.00

Avo Interval Offered - Total No Dis .tch

vz Vol GLEe Vol StDev SampErr lScore ~ _

LBO; 27 4 10.75 5.76 2.361

10.iiJ 7 11 2.69 1.30 0.571Oct-01

Sap-01

Aug-01

PR-'-01-3200

A s o

Parity with Retail

.-

30.00 -r--------------,
25.00
20.00 +----"'--<~--------/

~~:~ t=-~::~~!'::--::c-::-:-:-=--=-:=---!
5.00 -
0.00 L --/

Av. Interval Offered - Total Dis Itch

~V"Z~V~OI'___~C~l=E"'C:cV~O:cI~S!:ID~.::.v-+s~.~m~p:eE::"~Z~S~CO~"'~-.JL. ... . . ~__._
'~1' 77 10 11.46 3.85 4.78'

" ..:a 82 6 4.30 1.82 0.47

10~1j: 86 16 5.89 1.60 2.50OCt-D1

Sep-01

AUg-01

A s o

i··te·· ClEe -Verizon

•
~~---- -

f---- - -

•

Parity with Retail

A SON 0 J F M

3000
25.00

;;I-__~~___4-....:o~---=.5.~34~----"O~.•:::5, 20.00
15.00
10.00

5.00
0.00

l$core

Jan-02

OCt-01

Mar-02

Feb-02

Aug-01

Sep-01

Dec-D1

Nov-01

PR·1-Q6·3200

REDACTED - For Public Inspection 178 of 248 Verizon - Me



UNE (Provisioning)

SampErr ZScore _
2.31 2.80:

Parity with Retail

20.00 ,------~---------,

15.00 to,......----~-7----~'"";::~·:·x?_l
10.00 +---:".-'.c:~:-":-":-"",x'..·__~x;-: -,·x,-!

x

500

0.00

conl..

3.06 1.11:

4.96 0.49!

2.82 2.46

3,00 1.971

7.35 0.57'

2.02 -1.10!

6.58 -0.54'

Av. Interval Offered - DS1

VZ Vol GLEe Vol StDev

1.81" 16 22 9.13

1.71 16 14 6.31

11.42 35 12 9.16

::if'~3., 8 3 9.72

>~.... 16 14 5.52

'(::14.10 21 4 9.10

1rF11.22 23 18 8.96

iii'i:11.13 15 6 15.21

Jan-02

Nov-Ot

Oct-01

Mar-02

Feb-02 .-

Dec-Ot

Sep-01

Aug-Ot

PR-1-G7·3200

A S 0 N 0 J F M

I~----;~ -~-C-CEC-=':;""'::'Verizon-i
.... --~ -----------_.__.~

-------

Parity with Retail

60.00
50.00
40.00
30.00
20.00
10.00
0.00

A S 0 N 0 J F M

-Verizon'L-____• ____-'

.

EEL Legend I

Av. Interval Offered - OS3

VZ Vol GLEe Vol StDev SampErr ZScore

:.A 0.00

:jNlA 2 2,12

Mar-02

Oct-01

Feb-02

Sep-01

Dec-01

Nov-01

rPR"'~·~:::~;~O~,.~;E:;~;,"E~~,BOCk;:;~" ZScore

Sep-01 >. ':->"i::i:;:fIiuA

Oct-01 [iT> ,'L~A:I

Dec-01 . ,-:' :...,.

Jon-02 -~

Fob-02 - . INIAl

F M

EEL Legend

A SON 0 J

30.00 r------------,
25.00 f--.--; .~

20.00 !_-------~--'-'----j
15.00 .~--~----••-"-.-----
10.00 1----~""'O_=-- _1

5.00 I----~~-

0.00 L,..,..:..:.--~_----~..J

Av. Interv.' Offered - Total· EEL - Loo

Mar-02

Jan-D2

Nov·()1

Feb-D2

IIlIIl~V~Z..!V~O~I_~C:;L~E",C..!V~O~I-I'S~tDe~'~-I'S~.~m~pE!!:!!":..j:Z::S~c~ore~_.J--.-------- ..~--------
Aug-01 :UQ

Dec-D1

PR·1-09·3512

~_..:S~o:e:P-~O!..'~....,.....,.4--....,.."':JIlI;;.,,~.....,.--_I_--__<~--~--!_--_1
Oct-D1
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UNE (Provisioning)

10

10F legend

20.00
.x

15.00
x

10.00

5.00

0.00
A S 0 N D

M - • ox

.. '

J F M

".. 258 16 8.32 2.14

,:';00' 340 3 9,56 5.54

F M

Parity with Retail

A SON D J

40.00.------,....-\--=------..

30.00 +-----,'----\.----__1

2000 c--:---j \
10.00

0.00
0.70'

0.89

2.99:

1.31

2.18'

0.06'

1.05

-0.14'

293 1 7.68 7.69

243 7 6.88 2.64

497 7 27.70 10.54

267 5 7.32 3.30

Av. Interval Offered - Disconnecb
VZ Vol GLEe Vol StDev SampE" ZScore

U1
uo

I. 344 7 29.16 11.13

Mar-02

Feb-02

Oct-Of

Jan.{)2

Dec-D1

Aug-Ot

Sep-01

--_·····------11-. teo. CLEe -Verizon.L •.. __ . _

PR·2 • Average Completed Interval

Parity with Retail

30.00 .---..----------,

;~gg +-------'-""-"'.~-._-----~~~~~~-----I

15.00 t====:":'i=;:::::::::;::;::;;;;=:::j"" ..10.00
5.00 +--------------1
0.00 -1----_---_-----1

0.61'

2 2 2.83 2.83

4 3 2.52 1.92

Av. Interval Com I••d - Total No 0" atch

=':':'-::-,i.;:C.;:LE.;:C.::..;V.;:o:../-FS=ID:.:."v,...,.::f'S.::•.::m"pE="::"'fZ:;:S'::co~",=-_.l _
20 9.48

Sep-01

Aug-01

PR-Z-G1-3200

A S o

•• fCo • CLEe ---+-Verizon i
------~
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UNE (Provisioning)

~

........... /
'Y...

•.•.. CLEe --Verizon

os

Parity with Retail

A

40.00

30.00

20.00

10.00

0.00

l ~

Sep-01

Parity with Retail

-----"'...----

PR·2-GS·3200

Aug-01

Sep-01

Oct·01

Av. Interval Com leted - eso
VZ Vol CLEC Vol StDev SempErr

77 9.64

29 2.96

51 18.86

ZScore

40.00 ~-----------,

30.00

20.00

10.00

0.00 +----~--~---~
A S 0

Aug-!n

Sep-01

Oct.o1

Av. Interval Com leted - DS1

VZ Vol CLEC Vol StQev SampErr ZScore
"T;;:':;_ 12 4 7.50 4.33 1.06!

8 5 4.85 2.76 1.26

16 9 41.04 17.10 1.52

Parity with Retail

40.00.-------------,

30.00

20.00 +- ~L------I

10.00 +-'--:.::;.:::-.:::.:=:=::::....------1
0.00 +--------------'

A S o

PR·2-tl8--3200

Aug-01

Sep-01

Oct-Of

Av. Interval Com leted - DS3

VZ Vol CLEC Vol StDev SampEff ZScore

Parity with Retail
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UNE (Provisioning)

PR·2-G9-3511

Aug·01

Sep-01

PR·2 • Ave,.. e Com leted Interval

Av. Interval Com leted - Total· EEL· Backbone

VZ Vol CLEC Vol StDev SampErr ZScore

cont.••

EEL legend

Oct-01 lINIA

PR·2-G9-3512

Aug-01

Sap-01

Oct-ot

Z$core
EEL Legend

IOF Legend

x,20.00

15.00 1----'--,-.- ~'---~---
'")C •• ~ •••

10.00

5.00 .[---------------1

000

3

2

VZ Vol CLEC Vol StDev SampErr ZScore

Av. Interval Com leted - Total ·IOF

Sep-01

Aug-01

PR·2-G9-3530

A s

I : ,-;:- :CLEC

o

x

Parity with Retail

30.00 r-----------~
25.00
20.00 .+--------'..-~---__j
15.00 ----------·--.x
10.00 ~------.:::::-....,,==='---
5.00
0.00 -1----_-------

-0.30:146 1 7.21 7.23

158 12 15.31 4,58

~VZ~V~O~I_-+=C:=L=.E"C~V~O~I-+=S~IDe~v~-I'S~.:'!.m~p=.E~"-I'Z"S~c~o..!.._+- .
206 12_38

Av. Int.rval Com leted - Di.connects

Oct-01

Aug-01

Sep-01

PR·2·18·3200

A s o

•• M·· GLEG --Verizon I

I -~--==-- - ~ ,
PR-4· Missed Appointments

(PR-4-G1.3200 I !fMI••'d A....olntm.nt - V.rlzon - Total

~~~~~IIIIII._ VZ Vol (CLEC Vol (StDev SsmpEff ZScore
r Aug.OU TIi.nr 1'l1' 1111 11( 5.12 -3.02

Parity with Retail
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UNE (Provisioning)

'--l
~

I \
I \

I \
I \

----
\ ---- --

Aug-01 S1

Sep-01 6. 60.00
Oct-01 5. 50.00
Nov-01 3. 0.00 40.00
Dec-01 2. 30.00
Jan-02 3. 20.00
Feb-02 23 10.00
MBr-02 64 0.00

ASONDJ F M

6.99 5000000.00

22.57 O.74~

Parity with Retail

50.00

40.00
30.00
20.00· •
10.00

0.00
A S 0 N 0 J F M

2.00

0.6S'

-1.16

0.00

9.90

0.00

11.41

20.00

12.79

SampErr ZScoreCLEe Vol StDev

6 5

22 27

15 10

34 17

14 •

15 11

15 21

13 23

Sep-01

Mar-G2

Feb-02

Aug-01

Dec-01

Jan-D2

Oct-D1

Nov-01

PR-4-D1·3211

;~-~LEC-~Verizool
,---- ._----" - ....•._-----,

F M

Parity with Retail

A SON 0 J

120.00 ,--------------,
100.00 ---'" -~--
80.00

~~.~~ +--_._._------~--~---_.--_.~--------I
20.00 -------~--

0.00 +--~--~+__~_-----'
2

Intment - Verlzon - 0$3
CLEe Vol StDev SampErr ZScore

-'=-"''--F''--''''--F::.:--t==''-F=--t--·-----~---------

Fetr02

Oct-01

Mar-02

Sap-01

Aug-01

Jan-D2

Dec-at

PR.oHI1·3213

f-----

~~l-I-
a

"- ./ "J

PR-4-01·3214

Aup-01

S"p-D1

OCt-01

Nov..(J1

Dec-D1

Jan-02

Feb-D2

Mar-02

Intment - V.rimn - S eelal Other
GLEe Vol StDev SampErr ZScore

15

11

15

•
13

15

•
5

25.00

20.00
15.00
10.00

5.00

0.00

Parity with Retail

A SON 0 J F M

,1-Verizon I
'-----._----'
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UNE (Provisioning)

Aug-Of

Sefr°1

Oct-Of

Nov-Of

Dec-Of

Jan-02
Feb-02

Mar·02

50.00
40.00

30.00
20.00

10.00
23.87 5000000.001 0.00

Parity with Retail

!"-..
- .._-----

/ '\
/ \ A• 0...:: / '0

PR.-4.Q1·3530

Aug-Of

Ssp-Ot

Ocr-Of

Nov-01

Feb-02

Mar-02 0.00

lntment- Verizon - Total~ IOF
GLEe Vol StDev $ampErr

4

6 0.00

10

8

4 0.00

8

2

18

,.• ~~. CLEC -:':::Verizon !
L--__._.. _. .._._~ '

Parity with Retail

6000
3.44' 50.00

40.00
30.00
20.00 .~-_.

10.00 -..
0.00 -..

A 5 0 N 0 J F M

9.80

0.00

1.53

0.00

13.01

3

7

Avera • Dell Oa I - Total
VI Vol GLEe Vol stOev $ampErr ZScore . . _

J~OO 3 2 3.61 3.30 0.61,

tINIA

Oct-Ot

Feb-02 '

Sap-Of

Nov-Of

Aug-Of

Jan-02

Dec-Of

PR-4-G2·3200

1 0.00

1 0.00

Parity with Retail

A SON 0 J F M

Il-
+- / \ -------_.

I "-
f--f \ ..,,--

100.00

80.00
60.00
40.00

20.00

0.00

ZScore

0.00

0.00

6 96.01

6 54.30

2

Avera • Dela Oa • - ToUIl- EEL
, VZ Vol CLEe Vol StDev SampEtT

Od-ol

Sep-01

Jan-02

Mar-02 '

Feb-02

Aug-Of

Nov..()1

Dec-Of

PR-+02-3510

,---"-~-,

!-Veri~on ,I
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UNE (Provisioning)

A SON D J F M

Parity with Retail

•
200.00 .r-------------,
150.00 +------------1
100.00 +-------------1
5000 +------------1

0.00

2

0.00

PR-4· Mls.ed A Intments

CLEe Vol StDev SampErr ZScore

Aveni • Del. D•• - TOUII - IOF

Jan-02

Oct·01

Mar-DZ

Aug-01

Nov-Ot

Dec-Ot

S~p-()1

PR-4-Q2-3530

---~-;.. CLEC~·~Verizo;;_1
--"---- ----------_... - -- - - _..

rPR-4-Q3-32DO=.%",;!M!!!'.!.!.C!.d~A\l;;;;~o~lntm~~.~nt'i-:,:c::!u!!.!!to!!lm!!.!;:'_--=_= I- ~N£.o~S!!la~nd!!a~"'~ JI
__VZVOl CLECVol StDev SampErr ZScore _

Aug-Ol 'I".iI!t"'....
SOp-Ol q,~.;' .. 43.71

Nov-Ot Y~ UAi

Jan-02 82.07
Feb-Q2 ;. 'SO.oO
Mar-DZ n.n 35

60.00 ~----------~
50.00 .1---.-_-_-_-__-.-.-__-.,-~~-.'-.---
40.00 I-.....::.--'-.:.=A.-----..:.....~-_j

3000 I--- --/- "- ~
20.00 f---/---,L---"--"-~_"'----_j
10.00 -1---.+------------.....-:-:-
0.00 .I---=--------~--_I

A S o N

•• M-· GLEe -Verizon i

------_.~_._--_.._-~-_.- ----

"ov-Ol;' :21il'S... . ~
Dec-01 {i - 'tIINlA
Jan-02 :;::7/ -- :;.,.

No Standard

50.00 ~-----------,
•40.00 .I----~/"',,-------j

~~.~~ '~7 "'~.
10.00 +-_..+ --'C --I

0.00 -1-----_------1
A S o N

. - te·· GLEe -Verizon'

No Standard I

Jan-02 'I"'I" "iT' .... " ',,'41 29 I 0.40 -1----------------1
f-_-!F:!.!::b-~02'_FgT"'f--.;.T0.;.'I"~I.;."':.;. .;.,,;:-:;';j· +-_----:~5f-----l---4---! 0.20 -1--------------

Ma,-02 ,'" ~ ,. 0.00 -1---_.....,. .....,.-_--1

rPR-4-o8-3200•... ". M.. '•.••dAnnt._Cu.tom.r_L.t.Ord.rConf. IVZVol CLECVol StDev SampErr ZScore I ~ . . _
Aug-Ot:>' 'TT7 -I-__~11~__-I-__~1- _
Sap-Of ',':. ---+--......:1~.f-----l---4--- 100,-------------.,
0<:'-01 ",'", L __+__-=-'7!.j-__+__+ 0.80

Nov-Ot kIi;;:!n:';!~ 17 0.60 -I---------------j
Dec-01 I::',:" \~- 27

A SON D J F M

- -.- - CLEe'---'=:': ..1
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UNE (Provisioning)

12.00 ..,----,,-------_-,
10.00 i-----.::,-----------1
800 i----~,__-----_1
6.00 +---+---'.--------1
4.00 I-----;;;;::~-~-----~--J
2.00 -.,,, ./ '0
0.00 j....N~*-4-.,.._-,...-......::.......~.;_J

I

Feb-02 :2",,'> o~oO 37 5 7.72 0.35'

Mar-02 tJ»2 0.00 98 25 2.25 5000000.00,

Nov..fJf ~ . O~oo: 48 9 0.00

Dec..fJf ;~.,";:: .~OO 44 27 0.00

Jan-G2 ... "'00; 55 24 0.00

!PR-S-G1-3200 I % Mi.sed ADDDlntrnent - Verizon - Facilities I Parity with Retail I
VZ Vol CLEe Vol s~v SampErr ZScore I

A SON 0 J F M
,. 'I

- -.- - CLEG --Verizon!

rPR-6-G2-3200~.... % Orders Held for Facilitie." 16 Oa •
_VZVol CLEC Vol StDev SampErr ZScore

Parity with Retail I

Sep-Of 'OM '0.00 91 11 0.00

OCt-of • ..10 0.8 91 27 0.00

Nov-Of j;U o-~OO 48 9 0.00

Dec-01'o-;. DJlD 44 27 0.00

Jan-02 ;,OAl 0.:00 55 24 0.00

Feb-02 ;0;01: O';OQ 37 5 0.00

Mar-02 ';0.01;" ,0JlO 98 25 0.00 o.oo~

1.00 ,-------------'i
0.80 .I------------------i
0.60 ~-_.

0.40 -.

0.20 +------------10.00 4- o-,- --.J

A SON o J F M

----------" "" ---------,
_.1(-. CLEG ~Verizon!

Parity with Retail

1.00~----------~
080 f---
0.60

0.40 -1------------------1
0.200.00 .l- .....,..--.j

91 11 0.00

91 27 0.00

% Orders Held for Facilitle. > 60 o.

~VZ~""o,-1--::::f'C"LE"C"-,V,,O,:-':f'S"'D"."'_-fS".::m,,PE:c":-:IrZ"s"cO"'"'.::...._~ __ ,,.__ .-
89 11 0.00

OCt-Of

Sep-Of

Aug-Of

PR-5-Q3-3200

A s o

--1(. - GLEG --Verizon i

rPR.....-3200~~.II.dI>' d...,.Ite, Du. 0.,. - Du. to F.cllllle.
, ,," "'" VZ Vol GLEe Vol StOev SampErr ZScore

No Slandard I
._------ .. --

MfJDN
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UNE (Provisioning)
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Jan-D2 'jn; i13~n 627 29 1.31 -10.161 10.00 1---:':"'_~---+------'c--1
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UNE (Provisioning)

Parity with Retail Specials (DS1)
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