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OSS & BILLING (Pre-Ordering)

Verizon - MA

Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance

OSS & BILLING (Pre-Ordering) - POTS/Special Services

11II
PO-1 • Response Time ass Pre-Ordering Interface It.

Pari plus <= 7 Seconds

J A SON 0 J F M

Panty plus <= 4 Seconds

A M J

Parity plus <= 4 Seconds

._- ---,
300 ~.x.......~ . ._._ .. -
. I'" 0)1[' Ox _ .11I. -x M-------

5.00
t----------......,;-"'-',~-__14,00

4.00,.---------------,

3.50 ~,=.::":::'=;==.=:;;;.======.=-=13.00 + )C .

2.50 +-:===~~~::=:::::~2.00 +--

"50E=====~1.00
0.500,00 '-- -----'

C
'OO

AM JASONDJFM

I·· «-. 'CLEC-'---,- ver~
. ._.~_--...J

I

I
,

L-___

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Po,",

L-'P7.l;:[~~'--J--:-::a-O-t-~~-~~~~~~i~~:i~·~-~·~~~~-...-~~~l
YES 1.201.00
YES 0.80 t::::::,;:::-':'''c:-::';,,"::-:.~'-~.~'~.:,',:'::'::::'~.,'.:~':':::'~YES 0.60 +
YES 0.40 t::======-=======~YES 0.20 + .--
YES 0.00 +---~---~~-~~~----'

AMJJASONDJFM
YES

YES

YES

L--'P..:''''"'''--' _
--~

YES I

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

1.30 44051

1.11 39271

1.34 45853

1.14 36005

1.43 44581

1.98 54790

2.21 70965

1.48 33038

1.29 40322

-0.62 6667

1.76 1422

-0.72 17096

1.67 1243

1.80 3902

1.89 1323

0.00 1419

1,42 1912

1.45 116B

-0.50 1973

1,66 1104

-0.57 3341

-0,59 2640

-0.55 2475

-0.58 2717

1.50 1248

·0.51 2433

3.06 2211

1.51 1510

·0.88 7369

-0.64 4689

1.40 946

US 33414
1.21 38196

Customer Service Record· EDI

Difference Observations

1,70 686

Customer Sarvks Record - CORBA

CNfr&rence Observations

0.23 10553

Customer Service Record -Web GUI

DlffMence Observations

2.14 78832

May-Of

Jun-01

Mar-02

Apr-01

Jul-01

Jun-01

A 01

{)«·01

Sep-Of

Nov-Of

Ja".02

Feb-02

Oct-Of

Juf.01

Sep-Of

Mer-a2

Jen-02

Aug-Of

Apr-Of

Fe~02

JuJ-01

May-Of

Jun-01

Oct·01

5."..01

JIln-02

AUfJ-01

Nov-01

Dec·01

Mar-02

Feb-02

PO·1-01-1020

PO·1-01-1030

PO·1-01·80SO
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oss & BILLING (Pre-Ordering)

:til
PO·' . Rn on•• Time OSS Pre·Orderln Interface" cant...

PO·1-02-6020 Due Date Avall.blllt • EDI Pari plus <= 4 Seconds

~-

Dff'fe~nce Observations Parity

Apr-Of 1.89 3 YES

May-Of 2.53 3 YES 3.50

Jun-OI 2.88 , YES 3.00 -. •Jul-Ol 2.70 2 YES 2.50
-';Ill ••)!

2.00 -.
Aug-Of

1.50
,

Sep-01 2.13 , YES

Oct-Of '.58 2 YES 1.00

Nov-Of 2.88 6 YES 0.50

Dee-Of 1." 1 YES
0.00

Ja".02 2.44 8
A .. J A S 0 N D J F ..

YES

Feb.-02 2.25 " YES ---- ----"--.._--

Mar..()2 2.20 18 YES
l.:....: ,* ••~.~~--Verizon !

_J
PO-'·02·6030 Due Dat. Avall.blll -CORBA Parity plus <- 4 Seconds

ObservatiOns Parity

Apr-Of... 01 0.45 YES 0.70

Jun-<J' 0.39 YES 0.50 ...... -')(0-

0.50 • . ...
JuJ-Ol

A~OI
0.40

Sep-OI
0.30

Oct-Of
0.20
0.10

Nov-Of
0.00

00<-0,
A .. J J A S 0 N D J F ..

J8".02 0.54 • YES

F&/>-02 0.51 3 YES F ... ··CLEC -VerizonJ
Mar-02 0.52 2' YES -----

PO-'·02-S050 Due Date Avall.blll -WebGUI Parity plus <'"' 7 Seconds
~

C»f'ference Observations Parity

Apr-Of 1.95 1014 YES

May-Of 299 1248 YES 3.50

Jun-OI 2.74 1189 YES 3.00 -.
Jul-OI 2.21 1037 YES 2.50

~'~·4·~'4.~.4'4'4

Allfl-Ol 2.28 1278 YES 2.00

S_, 2.23 1289 YES '.50

Oct-Of 2,13 1328 YES '.00 -- .._-~._--

1243 YES
0.50

Nov-Of 2,11

YES
0.00

Doc-o' 2.10 899
S 0 N D J FA .. J J A ..

Jan-02 2.12 1242 YES

Feb-02 2.08 947 YES !--"-·CLEC-~
.3. YESMar-02 2.10 L---.

REDACTED - For Public Inspection 2 of 283 Verizon .. MA - 05/0112002



OSS & BILLING (Pre·Ordering)

PO-l • Rn nse Time OSS Pre-Orderin Interface'" eont...

P.rlty

YES
YES 6.00

YES 5.00
x. ")I .x. -X'"M •• --

x -' 'x

YES 4.00
YES 3.00
YES 2.00
YES

1.00 1--- --------_.
YES
YES 0.00

A M A S 0 N 0 J F M
YES
YES I·-~··CLEC __Veri~
YES

.x

I

I

i-----
F M

: ..:., ~'t'''''-".;:;.'''~_.''

x ••
••)( - • • ox

-')Cool(

Pari Ius <.... Seconds

Parity plus <= 4 Seconds

AMJJASOND FM

I'_~_:~~~~~'_~~ Veriz:_L" ..~

Pa· pIUs <'"' 7 Seconds

E:__ .-CLEe _Verizon I

x_

A M J J A SON D J

P.
YES
YES 6.00

YES 5.00

YES 4.00
YES 3.00
YES 2.00
YES

1.00
YES ,
YES I 0.00

I
YES I
YES LYES

Parity

YES
YES 5.00

YES 4.00
YES
YES 3.00

YES 2.00

YES 1.00
YES
YES 0.00

YES
YES
YES

Observations

0.26 12

0.68 4147

0.08 833

0.43 4400

0.74 5926

0.70 3862

1.57 3847

1.-46 4107

0.73 4543

1.71 3272

0.06 1064

1.22 3509

1.11 5537

0.42 3783

0.52 1832

-0.59 596

0.99 772

1.43 661

0.04 556

0.50 1654

1.18 3869

-0.14 820

0.96 792

1.23 869

-0.53 188

-0.26 264

-2.38 4882

0.58 1000

1.57 666

-0.96 411

0.35 1168

-0.05 206

-0.95 1251

-1.39 386

·1.24 354

Address V.,ldaUon • EDI

Addre.. Validation· CORBA

Add..... Valktation • Web GUI

Difference ObsltlVations
-2.02 7108

Difference Observations

Jul-01

May-Of

J,n-02

Jun-01

Oct·Of

Jul-01

Feb-02

Jun-Of

;8n-02

Oct-Of

J.n-02

Dec-Of

Feb-02

Nov-Of

Det·Of

Sep-01

Se Of

Apr-Of

Aug-Of

Nov-Of

Ju~1

Aug-Of

Apr-Of

May-Of

Jun-Of

Sep-01

fila -01

A 01

F,,~02

Dec-Of

Nov-Of

Mar-02

"".,-02

PO·1-G3-6020

PO·1-o3-1030

PO·1-G3-1OSO

REDACTED· For Public Inspection 3 of 283 Verizon· MA - 0510112002



OSS & BILLING (Pre-Ordering)

PO-1-04.&020

PO-l • Re. ns. Time OSS Pr.-o,derl Interface "

Product & Service Avallabll • EOI
coni...

P Ius <= 10 Seconds

Parity

12.00

10.00 -1-- .......
8,00

6,00

4,00

2,00

0,00

M iA M J J A S 0 N D J F

J-VeriZO~

Parity plus <= 10 Seconds

Parity

12.00

10.00 -.- --...
8,00

6,00

4,00

2,00

0,00

A M J J A S 0 N D J F M

I-Verizon:

Pa' Ius <- 10 Seconds

Parity

YES

YES 12.00

YES 10.00 1-- ---.....
YES 8,00 1--. .,
YES

)( ••1'1. 'x .' .
6.00 , .. • -x' -'11-

YES 4.00 1--' --
YES

2.00 ------~

YES

YES
0.00

A M J J A S 0 N D J F M
YES

YES e. ,*,. 'CLEC _Veozon j
YES

Observations

Obs&lValions

-3.06 188

-2.63 139

-2.71 217

-2.73 175

-3.51 209

-3.65 275

-2.33 178

-3.01 241

~.10 214

-2.64 310

-2.25 235

Difference

Differ&nCe

DIfference DlMaIVations

-2.25 329

Product & Service Avall.blll • CORBA

Product. Service Avanabll • Web GUI

" filii: _
'H··:::q;:g,WM

Ju/--01

Ma,·02
Feb-02

Jan-02

Apr-Of

Oef-01

A 01

Jul-01

Jun-01

_01

Apr-Of

Nov-D1

Se 01
Aug-Of

Jun-Of

JU~01

Apr-Of

Me -01

Mar-02

Feb-02

Nov-Of

Jan-02

Dee·Of

Jun-01

Me -01

Oct-01

Sap-Of

A 1

May-Of

Nov-Of

PO·1-04-6030

PO·1·04-&050

.__. -, ---------------
REDACTED - For Public Inspection 401283 VerizDn - MA - 05/0112002



OSS & BILLING (Pre-Ordering)

I
IPO-1-oS.1I020

PO-1 • Resoon._ Time OSS Pre·Orderina Interfaee ...

Telephone Number Availability & R..ervatlon - EDt I
coni...

Parity plus <= 4 Seconds

Observations

Apr-Of ;•• ' PC' IU' 0.63 2
I Parity I

YES

YES

YES

YES

YES

YES

NO
YES

YES

YES

YES

12.00 ,--------- ---,

10.00 j--------.;';.------j
8.00 j---------C---:----,.-1

~
~.~~.•..~.8.00 ....

4.00

2.00 j---------------i
0.00 -'-__- ..---J

A M J J A SON D J F M

PO·'·OS.a030 TeI.ahone Number Availabilitv & Reservation· CORBA Parity plus <0< 4 Seconds

f---.--.---------j

ASONDJFMA M J

7.00

6.00E~§~~~~·-5.00

4.00 )c ••x )C __x x"

3.00 +--"'-----.::....--------1
2.00 j--------------j
1.00
0.00 -'- ..J

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

IObS.Nations

Apr·Of

May-Of -1.90 15

Jun-01 "". It1 ·1.97 3

Ju/-01 ". ",,:
Aug-Of F:i" 084 1

S~01 .1'1' ihh· ';;i""l -1.71 6

Oct·Of ,,-, iI' Hli _I -1.30 38

Nov·Of '.", -1.09 71

Dec..fJ1 FL" -0.37 59

J.n-02

'"
:1111 ..0.47 109

Feb-02 'Y" -0,B3 55

Mar·02 ;/;:;jC,;~ -0.31 112

IPO.1-OS-I050 Teleohone Number Avallabllltv & Reservation· Web GUI I Parity plus <:: 7 Seconds

ObselVations I Parity

I
I ! .. *' - -CLEe ~verizcm--I,. __-----======='--------.J

7.00 .,--------------,

6.00 t::::;;.~.~.~;i.•~.~.~.~.~.~.:.:.~::;;::;~.;.;.:.:.:~
5.00 t
4.00 t------. ------.-
3.00 +---------------1
2.00 +-----------.-.-.-.--
1.00 t---------------j
0.00 l- -~..---;

ASONDJFMA M J

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

2294

2087

2399

1909

1875

1708

2343

1692

1957

1761

1842

0.46

0.42

0.87

0.91

0.38

0.57

0.74

1.42

0.60

0.98

1.04

1.22

Jun-Of

JuJ..01

J/Jn-02

OCt-01

Nav-01

_01

May-Of

REDACTED - For Public Inspection 5 of 283 Verizon· MA - 05/0112002



OSS & BILLING (Pre-Ordering)

1~lJlJlJlJlilii!lillillilllJliilllJiII!1!!Iili!lgl!;",~'m_l!i_ ~R•••I..,ns. Time OSS Pre-orcserlna Interfl.cl.~.illlllclonilt.ii..•II.III1.IIiIllIllIllIiIiIlIJ\rf,i~,IJNffti~,~·Irn!~.lllH~
IpO-1-06-6020 I Averaoe ResODn•• Time· Mechanized LOOD Qualification· D$L· EDI I Parity plus <::: 4 Seconds

1
!

F MA SON 0 J

JASONDJFM

Parity plus <- 4 Seconds

,•• «- •. CLEe: -'-:Verizon I
A M J

A M J

14.00

12.00
,

10.00 '-
B.OO

,
8.00

, !I /

4.00
\ .I

200
, -:J- - ..;;-

0.00

14.00 rl,,,-------------,
12.00 +--"'-__--------- ---,------­
10.00 +---'\--,-----------1

B.OO +---',r---..--.--------;M
8.00 t---\-,--t/"'-'r-\------c./f-l/

4.00 t-I-I ;;:•.=:~,t:i../~=~\.~---~~:-...~;:~C/="----j2.00 --~
0.00 +-~~ - ---J

YES

I Parity

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

I I

Parity

YES
YES

23

269

660

91

543

570

862

617

119

'B'
490

,.,0.60

2.58

'.29

1,48

0.47

2.37

0.83

-3,95

-6.92

-0.63

-4.24

-2.45

Difference ObservatiOns

u1

. A:llIJ

Averaae Respons. Time· Mechanized Loop Qualification. DSL • CORBA

Oct-01;<:':~

Oct-01

S.".OI ~

L--.~.iiiTIm=Diffe"=""~D=b"N=,"n=-,---.,--;;::;::--r----------.J
AP'-O~. ~ ._ ..-

May-01 ;::10;1'

Nov-01

Dec-01

Mar-02

Apr-Ot ;, ",'d'UiifM/ W;;:;iU••' -10.69 19558

May-Of 1::.:;1" " GE -8.61 24678

Jun-01',:,,': ';::::\l\:IIffA ----f-----1
JuI-01I;i::;;W :,>;

PO-1-06-6030 I

PO-1-06-60SO Averaae ResDOn•• Tim•• Mechanized Loop Qualification. DSL • Web GUI I Parity plus <:= 7 Seconds

{)iffe""" ObservaDons Parity

""'-0' -8,30 8232 YES
May-01 -5,64 7600 YES 14.00 I "-
J~01 3.86 3220 YES 12.00

Jul-01 2.47 2570 YES 10.00 "- ------_.'.

AUfl-01 '1" U!' -2.66 3572 YES B.OO , J\ /
Sep-01 i.E;:: 2.03 2196 YES BOO

x--x-\" ··x/·x~_x_·x·_x_. ~_

<I' 2.20 2228 YES 4.00 \ .I-~~ .....x-. ---M-
Oct-01

1.10 1943 YES 2.00
Nov-01

';1) .':n.• YES 0.00
Dec-01 2.58 1379

A M J J A S 0 N D J F M
J.n-02 1.09 1765 YES
Feb-02 -ll.35 lBOB YES r «- • -CLEc----=:;='-verizonl
Ma,-02 - "'0:.1< -4.11 1707 YES

REDACTED· For Public Inspection 6 of 283 Verizon - MA - 05101/2002



OSS & BILLING (Pre-Ordering)

--
PO-1-07.a020

PO-' . Res n•• Tim. OSS Pre'()rderln Interface ...
R. acted Que . EDt

cont...

Parity plus <= 4 Seconds

P•.

Difference Observations
3.55 3433

3.39 3450

3.46 3693

_...-

•• 111 ••

'')co _x.·)1 - ow- oX

--_.~~~--~

~-~~-----

ASONDJFM

ASONDJFM

JASONDJFM

. _x •• IIl' ox.,

Parity plus <: 4 Seconds

1-· ... · -ClEe -veri-~oo-1..__~

'.. _. -CLEe --Verizon i

.•)II"'x, -)II- -x"x

[•• - • • CLEC --=-Vemo" I

A M J

A M J

.f-'"c--.._~.~~_.~~ ..

3.00

2.50 .-
2.00

1.50

1.00

0.50

0.00

1.00

0.60 •
0.60

0.40

0.20

0.00

A M J

4.00 r;::::=::::;;:::::=:=====13.SO.j.-X-···x M M " • -)C.:.

~:E E=========~~·=·=·=·='=--"·=·=·=··9
I.SO ~=====------====::j1.00 ,.-

O.SO t::.::;::;:::::;:;;:~:::;:::.::;::;:::::;:;;:j0.00

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

L-~P~':::rity~·'-->-~~~~~~_~~~ .... ..... ~~ ....__
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

Parity plus <= 7 Seconds

L-~P~.:::rity"---i-- --- -__,__
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

5142

5322

5055

3657

3311

4707

5130

6884

4097

8758

5791

2942

2518

2094

2446

2643

2308

2955

2652

2515

2534

1262

1409

Observstions

2.31

2.46

2.64

2.59

2.60

2.68

2.26

2.13

2.58

2.10

2.22

2.25

0.58

0.63

0.58

0.63

0.82

0.53

0.59

0.59

0.60

0.57

0.53

0.64

3.51 3568

3.47 3445

3.35 3594
3.16 3032

3..47 2987

2.83 3224

2.82 3250

2.89 3538

2.71 3437

Re ected Que • CORBA

Re ted Qu . Web GUI

2.11

Nov-Of

Jun-01

_02

J~01

Apr-Of

AUf1"01 ;

J.,..02

Sep-Of

Jul-01

OCt-Of

Apr-Of

Jul-01

Apr·Of

Ma -01

Mar-02

JlJn-02

A 01

S 01

_01

_02

M8r·02

Nov-Ot

PO-,-ot-8030

PO·to07-6050

REDACTED - For Public Inspection 7 of 283 Verizon - MA - 05/01/2002



055 & BILLING (Pre-Ordering)

I PO·1 • R••pOn.. Time OSS Pre-Orderina Interface 1\ con"..
PO·1-0ao602D I % Tlmeouts· EDt I not:> .33%

.'.'

oX

oX_

;.· ... ··CLEC i

not:> .33%

J A SON 0 J F M

J A SON 0 J F M

oX

-"~.-="..------------+.~-".--

I Perily I
NO
YES 7.00

YES 6.00

NO 5.00

NO 4.00

NO 3.00

YES '.00

YES
1.00 x_

NO
0.00

A M
NO

YES

YES

I

I Parity

YES

YES 0.25

YES 0.20 x··x

YES

YES
0.15 x

YES 0.10

YES 0.05 _.
YES

YES
0.00

A M J
YES

YES

L-YES

I I

% Tlmeouts • CORBA

Aug.Of '<:\ n:"> "jllO 8414

5_".01:+> 4911
Oct~01 ',>;,,;1':;; '0:17 4596

Jan-02 i:::< :t.l1' 4916

'---A"'-_-O--";;;_:·::,.:nc=e--r;;0:::..::e:"'::~:::";::67:S-----------'--;;:=-'------------- .J

May-Of h:'",:F::" 0.1. 3074
JunoD1 '~!(lY i:lt'Ol 3395

JU/-01 "J,,>: ;;;Ct.... 3397

IpO·1-08-6030 I

Apr-Of

Jun-<Jl
Jul-01

AUII.()j

Sep.01

Oct·Of
Nov-Of kUti
Dec-Of ,\;

M.,.02

Observ.tions
115367

112095

85895

72554
7.....

58780

74379

67601

59985

69'44
61202
58758

I Perily

NO
NO 1.40

NO 1.20

YES 1.00 --
NO 0.80 _.

0.60 "NO
YES

0.40 ..
YES

0.20
-x 0 - -x

YES
0.00

A M J A S 0 N 0 F M
YES

YES
'" • ole- - :"ClEi]

YES

REDACTED· For Public Inspection 8 of 283 Verizon - MA - 0510112002
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055 & BILLING (Pre-Ordering)

I
IPO-1.og-S020 I

po., . RnDOn" Time OSS P.....Ord.rina Inlerface A

Parsed CSR • EDI I
conL..

I Parity plus <- 10 Seconds

DIfference Observations Parity I
1.41 10. YES
0.74 210 YES '.00

o.n ". YES 2.50

0.57 ,., YES 2.00
'Ill" .x.

"x" . -x. 'x- .)C> oX
0.53 177 YES 1.50
0.67 142 YES 1.00

1...--
0.57 131 YES

0.50
0.58 221 YES

YES 0.00
0.53 86

YES
A M J A S a N 0 J F M

0.31 125
0.51 599 YES •• _ •• CLEe __Verizon

0.55 2679 YES ---------,',-_._-

P....ed CSR - CORBA I I Parity plus <- 10 Seconds

Diffe<OnCe ObservatiOns I P.rlty .---'
·0.71 ,.. YES

I
-1.07 7762 YES 1.80

·1.13 2392 YES 1.40

YES
1.20

~-1.09 1353 1.00 --

-1.09 2_ YES 0.80
·1.05 944 YES 0.80

-0.99 1530 YES 0.40
"1C"X"lC'- lC " . -x. -x- 0)11' -x·' -.

-1.04 1238 YES 0.20

YES 0.00
·1.04 1097 S aA M J A N 0 J F M
-1.11 1279 YES
-0.95 134 YES I•• _. -CLEe ___ Verlzon

-0.97 102 YES

:,R:!f1,rrfl
L]E);>! :;i'G:;

.oUF ".' ·11;11
Feb-02

Dac-01

Mar-02[;;',

Nov-01

Ju~01

JuJ-01

May-01

Oct-01 L<Li

Apr-01

PO-1-GS-&030

Auo-01

AD'-01-':;(l1t~ ," '2M
1------="'+1- -"'f".-:':3---:7.-r-----::::I

May-Of ";:1';' :1;12
J~01 hi' <}\liKt::; ~;IO

Jul-01 ':It:; d.!;;;;,' 1:;.
Aug-Of (i:'ifrii! 1:-'
Sep-Ot 1<:: :JLl~ ._
Oct-Of l:' i:;i';:ih :'t...
Nov-Of ::ii:~<i 'ht1
Dec-Of i,;; \it >1'-
Jan-02\, ,i'M'.

PO-2 • 055 Interface Availability"

PO·2-01-8020 ass Interr. Avail. - TotIll- EDI No Standard

100.10 r-------------,
100.00 f----------,..,.~.~.,,~;o:_..;-,.;-,.rl
99.90 t--------~--
99.80 f-------.'~.-'---------j

99.70 ·il:'C'~'~".~_·.~--·

99.60

99.50 t-------------1
99.40 -i-~-_-_--_-_--'

6.80

0.70

0.30

5.20

6.10

0.70

Elimln.ted ••!,!!Dr~'~'~/2~OO!!!!'r T_;;::;::_r --'
,_-,-.::- CLEe Obs ,-..;p"."rlty".'--+- .. _

7.27

A M A S a
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055 & BILLING (Pre-Ordering)

PO-2.01.8030 I

PO·2 • OSS Interface Av.lI.bili....

OSS Interf. Avail. - Total· CORBA

cont...

1 No Standard

Eliminated a. of 1112001

Apr-Of

CLEe Obs

-:;C~a: 2.40

I Parity I

May-Of

Jun-Of

Jut-Of

Aug-Of

Se~01

Oct-Of

;;;;>~ 4.70

~ 1.80

~=;;;r 1.70

"IN' 0,70

100.10

100.00

99.90 )11-'-

99.80 •
99.70
99.60

99.50

A M

.'.

A 5 o

I

J

.-

"---CL~

1-.----

, '--
.

IPO-Z-01·6040 ass Inte,t. Avail. - Total- Mainl. Web GUI 'RETASl No Standard

Eliminated a. of 1112001

CLEe Obs I P.rlty...~
I

.~

Apr-Of iE. 6.20 I
May-Of I' .....1 5.05 101.00

I
Jun-01 ....•' 1.60 100.00

Jul-01 = 6.90 99.00

Aug-Of =I 0.30 ".00

Se~01 28,42 97.00

I".00
Oct-Of 4.43

, 95.00
94.00 .1- - - --'

i

I

L.

A M A 5 o

PO-2·01-t1050

-01

May-Of

Jun-01

Jul-01

A 01

Sep-01

Oct-01

OSS Intert. Avail. - Total· Pre·order/OrdarWEB GUt

Parity

No Standard

-------------!
101.00 ~---------------, i

100.00 J-.----~~--.-.".~.-----I
99.00 .x.,~· . oM • • 'x' ]I( I

".00 ---.._~ I

97.00 1------ .'

:: ,,' Ii

94.00 L_-_-_--_-_-J
AMJJASO

I

-------'

REDACTED - For Public Inspection 1001283 Verizon ~ MA - 05/01/2002



OSS & BILLING (Pre-Ordering)

No Standard

Parity
-_.-_._._-~".

100.50

100.00

99.50

99.00
x'

98.50

98.00

A M A S 0

_. '* - -CLEC I------_. ---,---

>"'99.5%

Parity

YES -!

YES 100.02

YES
100.00 ., .
99.98

YES 99.96
YES 99.94

YES
99.92
99.90

,
YES 99.88
YES 99.86

YES
99.84

A M J J A S 0 N D J F M
YES

YES !",*--CL~
YES L ._._..~-----

>"'99.5%

Parity

YES

YES 100.01 j
YES 100.00

I
99.99 -- ,

YES 99.98 IYES 99.97
IYES 99.96 ,
I

YES 99.95

YES 99.94

YES
99.93

A M J A S 0 N D F M IYES

~IYES ;~:-- '* - -CLEC i
YES

0.00

0.00

0.00

OSS Interf. Avail. - Prime Tim. - ED!

0.00

0.00

0.00

1.27

0.00

0.00

0.00

0.00

000

0.00

0.00

0.00

ass Interf. Avail. - Prime Time - CORBA

0.10

0.40

0.00

0.10

0.00

000

0.00

0.00

CLEG Dbs

CLEC Obs

0.00

'100;00

A -01

Feb-Q2

Jun-01

JuJ-01

Nov-01

Jan-02

Oct-01

Dec-01

Se 01

Oct·Of

A 01

Apr-01

JuJ-01

Jun-01

Jun-01

Ju/·01

Se 01

A 01

Apr-01

Oct-01

Ma -01

Jan-02

Ma,-02

FeJ>.02

A 1

Mar-02

Nov-01

May.()1

Dec-01

PO-2..Q2-6030

REDACTED - FOr" Public Inspection 1101283 Verizon - MA - 05/01/2002



OSS & BILLING (Pre-Ordering)

I PO·2 . OSS Interface Avallabllnv- coni...
IPO-2-02-6040 OSS Inlerr. Avail. - Prime Time - Malnt. Web GUI RETASI I >"'99.5%

CLEe Obs I Parity I

, '

oNoSA

J A SON 0 J F M

MA

A M J

100.50,------ ,

100.00 t*;-___,:"-~__:--___,:_"_~~.".,.-1
99.50 t--.:."-'---~';_-1'"_---.::..j
99.00 t-------';--:.------1
9B.50 t-------:.-,'-------j

"98.00 +--------"----__--j
97.50 t--------------197.00 l-_~ --__---l

100.20,------------,

100,00 t---'!'-"".'C.•-,-~C'.""--~~---'"
99.80 t--+----:..=----
99.60 -: ,,-------,.'­

99.40 +------ -------­
99.20~..--------'---1
99.00 t-------------I98.60 +- - ...J

L ·_":~_.~~~~_.,.

YES

NO
YES

YES

YES

NO
YES

YES

YES

YES

NO
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

I

0.00

050

0.50

0.00

0.00

0.00

0.00

0.00

000

0.00

0.00

OSS Intelf. Avail. - Prima Time - Elfl:tronic Bondln

cLEe Obs
3.50

Oct-01 <iBM 2.23

May-Of .t;t~ 3.13

Apr-Ot

JuJ.Ol

J~01

Oct-Of

Jan-02

Feb-02

AUfl-Ol

S 0'

Nov-Ot

May-Of

Mar-02

Dec-f),

PO·2-02·80SO I oss Intart. Avail. - Prima Tima - Pre-order/Order WEB GUI

PO-Z-OZ-6060

REDACTED - For Public Inspection 12 01283 Verizon - MA - 05/0112002



ass & BILLING (Pre-ordering)

--
ill

PO·2 - OSS Interface Avall.bllltv'" cont...
jPO·2-02-S0ao OSS Intert. Avail. - Prime Time - Malnt.JWeb GUIJPre-OrderiOrderina WEB GUI I I >:99.5%

~CLECOb' I Parity I
~ _..~~~~

Feb-02 ~. 0.70 YES -,

I Mar·02 .....,l1li 1.45 YES 99.85 •
99.'0 j-----'"~-----_---j

99.75 t-~~~----'-~----~--I

99.70 t----~-~---'-",----I

99.65 j-------- ---j
99.60 '- -.J

F M

AMJJASOND FM

No Standard

F M

--~~~

I

I

No Standard

JASONOA M J

- -~.._--~ .-·-·-------l
100.20

100.00 "0)10-)1.0)( ,)C,

99.80 i::::::::::::~=::::::::~::::~x~~=,~~99.80
99.40

99.20 ~.~:"..:=~==========~99.00 +
98.

80 1===============j98.80

100.20 +======~=========1100.00 .liC. .X.... M••

99.80 t:,;::=::;;:::::x=~~c::"~==~'::'::::=~.~

99.60

99.40 1::=:-;.:::::=======:;.:::::===199.20 t ;II )(

99.00 ~=======--==98.80 f.-
98.60 -I--~~~~---__-_--'

Parity

P.rlty

OSS Intert. Avail. - Non-Prime - CORBA

0.50

4.70

OSS Interr. Avail. - Non-Prime - ED!

030

6.80

4.40

6.10

0.30

5.20

0.60

1.70

1.30

000
0.70

1.40

5.10

0.70

0.60

1.80

1.70

0.80

0.80

1.20

GLEe Obs

6.00

CLECObs

2.40

Feb-OZ

Nov-Of

Jan-02

Oct·Of

Jun-01

Jw>01

Jul-01

OCt-Of

Jul-01

Apr-Of

Dec-01

Jan-02

May-Of

Dec-Of

Feb-02

Nov-Of

A 1

May..(J1

PO·2-03-6020

PO-2-03-6030

REDACTED - For Public Inspection 13 of 283 Verizon - MA - 0510112002
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OSS & BILLING (Pre-Ordering)

PO·2-03.e040 ass Inlert. Avail. - Non·Prime - Mainl. Web GUIIRETAS) I
cont...

No Standard

-
No Standard

102.00 ,--- ,

100.00 t--'.7.-:;~'-""--~.7.""'.-.-•.7.~.~.•~.""'~
98.00 t..r"'---'''-.-'--':--f'--.:.>L--'"----j
96.00 j------7--+--------1
94.00 t-------'cx-=---------i
92.00 t-----------------j
90.00 j-------- --1
88.00 +-- - --1

AMJJASONDJFM

•• *,. -CLEe

Iass Intert. Avail. - Non-Prime Pre-order/Order WEB GUI

May-Of 1.92

r---A-"""0-;~;:CLE:;;;:C:;O;;::::-'20T----------------TI-P;;:.:::rlty:::-,------..-_....................-.::::::-_- =-----,-.....J
I

I

I

Mar-02 'h',-' 0.60

IPO-Z-Q3-lS050 I

Parity J'----'-=---J. .. . _

102.00 ,------------_-,

100.00 +t~-.:.-:.~·-~-·'C~~-.:.~~-=-·~-:-·-:.-=-·_'~'lL'_••_._.~.-_;_.~-i98.00

98.00 t-----'c-->'---------1
94.00 j--------',.:'--------I
92.00 j-------=----------1
9O.00t----
88.00 '- - ~--'

CLEe Obs

Apr-Of ,., 6.20

Mev-Of ,);> 1.92

Jun-D1 1.60

JuJ.01 ;r:;J1b~ 6,60

Aug.-Of 0.30

S.~01 20.28

f-_.:'OCt-::::.=o,,-' • __~2'7.20'j
Nov41 1.10

Dec-01 ri" 4.60

Jan-02 f:: 0.50

Fe/>-02 2.20

Mar-lJ2 0.60

A M J J A SON 0 J F M

PO·2..o3·lIiOlO I OSS Interf. Avail - Non-Prim. - Electronic Bondlnn I No Standard

Apr-Of

Mav-Of

Jun-01

J"",'

AU<>O'
Sep..01

OCt-Of

Nov-{)1

1J<c.0'
Jan-02

CLEe Obs

5.25

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Parity I

100.50r-----------~
100.00 :

:: +---i--:.-:_.~_._=_=_-_--_- --j I,

98.50 t-'------ ---------1
98.00 .,;.-_...--- -----.--.­

97.50 t---------------I
97.00 -I- ~__-- ..J

AMJJASONDJFM

Mar-02

000

0.00 ~--- _._------
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OSS & BILLING (Pre-Ordering)

PO-5 - Average Notification of Interface Outage

IPO·5·01·2000 Averaae Notice of Interfac.e Outaae· I Not more than 20 minutes

Apr-Of

May-Of

Jun-01

JIII-01

Sep-Of
Oct-Of

Nov-Of

Jan-02

Feb-02

Mar·02

CLEe Obs-
jji#o 2---

Paritv I
YES
YES

YES
YES

YES
YES
YES

25.00 ,----- --,

20.00 +.-,-------------1
15.00 t---:---7-~""'.'x:C..'"'.~.~.~~~--J
10.00 t--4'-'-'------------j
5.00 f-------------j
0.00 +- ------'

AMJJASONDJFM

'•• _. -CLEe

PO·6 • Software Validation

IPO-6·01·2000 I I <= 5%

1.00 II

0.80 j---------------I

0.60 j--------.--... _.__ ...-

:::: j-------------. --"----- II

0.00

A M J A SON D J F M i

I

_________.=.=.:::-=.::...C..LE=C=..! I
:- --~

YES

YES

YES

I Parity

R3

140

CLECObs

Jul-Of icc.

Dec·01 i;':;',i\; ';:.
J."..02

Feb-02

Mar-02

Apr·Ol _1
f---;M':'.''-.O'',+--.,....': 7/------j

Jun-01 ,;, '....

PO-7 - Software Problem Resolution Timeliness

!PO·7-o1-2000 I % Software Problem Res. Timelin••••• I >-95%

I P.rity I

Oct-Of ;<::Wh*
Nov-Of

REDACTED - For Public Inspection 15 of 283 Verizon - MA • 05/01/2002



OSS & BILLING (Pre-Crdering)

PO-7 • Software Problem Resolution Timeliness cant...

PO·7·02·2000 Dela" Hrs.• 8fW Res.• Chan". - Xactions Failed No Workaround"" I I 48 hours

CLEe Obs

Apr.01<1NIA

JuI-01 "':tHM,

Nov-Of ~

Parity

PO-7-03·2000

Apr-Of

May-Of

Jun-D1

JuJ-01

AutrOf

58 01

Oct·Of

Nov-Of

Dec-Of

Jan-02 J'
Feb-02

MlIr-02

PO-7·Q4·2000

May-Of

Jun-01

JuJ..01

Aug.Of

S.~01

Oct·Of

NOV-Of

Dec",
Jan-02

Feb-02

Mar-02

0.1. Hrs.· SIW Res. "Chan •• Xactlons Failed, With Workarouncr·

o.la Hrs.· Feil_d/Re ectad Tnt Deck· Xactions F.I~. No WJA.....

CLEe Obs

Parity

Parity

10 days

REDACTED - For Public Inspection 16 of 283 Verizon - MA - 0510112002



OSS & BILLING (Pre-Ordering)

PO-8 • Manual Loop Qualification
1111

PO·8-Q1·2000 % On TIme· Manual Loo'- Qualification 95% within 48 Hours

];;;;;;001' Ch.ng. 'h. n.m.. of 'h. PO-' moo.u... '0 bs % on TIm., wl'h .propriste ch.ng.. '0 numerstor end denomlnsto.. 'o bs cons'sten' wllh •
95"" standard

CLEe Obs Pari"' " ..
Apr-Of";"'" ,<UI> --·~I

M-'::01 = Ciil\ 120,00

Jun-01 !Ill 100.00

Jul-01 = = 80.00
Aug-Ot llll 60.00
Se,r01 "F 40.00
Oct-01 ;i_

20.00
Nov-Ot '110

uti 0.00
Dec-Ot -'lY'

F

i,i.~
A M J J A S 0 N 0 J M :Jan-02

!Feb-02 'i_ 6 YES
,

[.. "* =-~LEC'lI
,

Mar·02 "!Ill,'" 1 YES l--_____ - .J

rPO.8.02-2000 I % On Time • E~n.eri-;:;;Record ~.st T I 95% within 72 Hours

Effective 1112001: Change the names of the PO-8 measures to be % on TIme, with aproprlala changes to numerator and denominators to be consistent with II

95% .tIlndllrd

CLEe Obs I Parity I
Apr·Of

May-Of 'C;

Jun-01

JuJ-01

A""-01

Sap-Ot <:

Oct·Of JT
Nov-Ot

Dftc-01 i'.. ,:
Ja".02 L
Feb-02 =
Mar-02

REDACTED - For Public Inspection 1701283 Verizon - MA - 05/01/2002



OSS & BILLING (Pre-Ordering)

P04 - Timeliness of Change Management Notice

P0-4·01·6811 % Notices Sent on Time· Eme ene Malnt. > ,. 95% and no delayed notices and documentation over 8 days

40.00 t------------_j
20.00 t-------------_j

0.00 +--_-_- -_--1

Effective 11/2001: Collapsed mea.ures: Change Notification a. Type 1(Emergency Maintenance). Type 2 (Regulatory), and Combined Type 31415 (Industry
StandardIVerizon On in.tad/CLEe Orl In.tad . and Chan ill Confinnation .s T 2 and Combined T 31415

f-_-,Ap=,-o':"'b"",1:1;WOill CLECObs 5 L-.:cPYc:a;r"'sc-+--------------------·---- -----1
May-Of :12 YES 120.00 ,-------------,

Ju~01 8"1 YES 100.00 t-------~------_j

JIJ1.01 11-__-,8"1 YES 80.00 t---------------i
Aug-Of !l-__-'5~ YES 60.00 t---------------i
Sep-Of !l-__...:4~ YES

L __~0~"~-O~'CL.~"'''''':J'____'3~ YES

A M A S o

...... -ClEe]
~---

P0-4-01·6621 % Notices Sent on Time· R ulato > " 95% and no delayed notices and documentation over 8 days

120.00

100.00 +-~----.__---_-----.--
80.00 +------ ---------
80.00 +-------------j
40.00 t-------------
20.00 +------------

0.00 +--_-_-- --'
o

I
-~

SAMA

YES
YES7

Jul-01

Jun-Of

A -01

Sep.01

Oct·01

A 0'

May-Of

120.00 ,--------------,

100.00t----~-------_j

80.00 t-------------_j
80.00 t--------------I
40.00 t------------_j
20.00 t-------------_j

0.00 l-_-_--------'

YES

YES42

16

Ju/..01

Apr-Of

Jun-01

s. 01

AU{l-01

PO-4.01.6631 % Notices Sent on TIme· Indust Standard > • 95% and no delayed notices and documentation oyer 8 days

Effective 1112001; Coli_PHd me.suNS: Change Notification a. Type 1(Emergency Maintenance). Type 2 (Regulatory), and Combined Type 3(415 (Industry
StandalrdNerlzon Or! inatedlCLEC Orl Insted j and Chan • Confilmation .s T 2 and Comblnlld T • 3/415

CLEe Obs '_-'P..::a:::rity:!---!----------

A M A S o

!-. ,*. -CLEe

REDACTED - For Public Inspection 18 of 283 Verizon - MA - 05/0112002



055 & BILLING (Pre-Ordering)

I PO~ • Timeliness of ChanDA Manaoement Notice eont...
IP0-4-o1·1641 I % Notices Sent on Time. Verizon Olio. I I > " 95% and no delaYed notices and documentation over 8 days

Effective 111Z001: Collapsed me••ures: Change Notification .. Type 1(Emergency Maintenance). Type 2 (RegUlatory), and Combined Type 31415 (Industry
StandardNerizon OrialnatediClEC Orialnatedl: and Chanae Confirmation •• TVDe 2 and CombinedT~ 31415

CLEe Obs I P.rity I
Apr-Ot iii1Cibi 4 YES

,
May-Ot '.M.Il 120.00

Jun-01 <,,>:- 100.00

Jul.-01 ·'<.M.IlI 80.00
Aug-01 '. 1 YES 80.00
Sap-Ot 40.00
Oct-Ot .jNjj,.

20.00
0.00 '-~- - -'

A M J A S o

, .•

JP0-4-01-6151 I "I. Notices Sent on Time· CLEC Orla. I :> =95% and no delayed notices and documentation over B days.200" COII.p.... mH'."" Ch.n•• Nolln..tlon .. Type 1(.m....ncy Melntenooce). Type 2 (R...I.to.,.)••nd Combln.d Typ. 31415 (Ind.".,.
ShindardlVarlzon Orininated/CLEC Orlalnatedl! and Chanaa Confirmation as TVIHl 2 and Combined TVDII 31415

CLEC Obs I Parity

Apr-01 ;"'iiE" ~M.Y-O'. 12000 ,
,

Jun-01<n::1iF 10000

I
JuJ-01 ) 'I 1 YES 8000

Aug-01 ';>:;: _1 6000 - ------ -------- I
Se~01 ._

4000 I

Oct-D1
_1

20.00 I

0.00 -1-_- -------'
A M J A S o

I'·· «- - -CLEC I

PO-4-D1-H80 % Nolle.. Senl on Time _ Indust Slandard, Vertzon Ori . & CLEC Orl . 95.0%

-,
I

YES 120.00

100.00

YES 80.00

60.00

40.00

20.00

0.00

N D J F M

I I· -«- - ·CLECL..-__

Effeclive 1112001: CollaPllad m...ures; Change NoIlfJcalion a. Type 1(Emergency Malnlenance), Type 2 (Regulalory), and Combined Type 31415 (Industry
SlandardlVerizon Or! inaled/CLEC Or! Inated; and Chan e Confirmalion as T 2 and Combined T 3JJU5

CLEe Obs Parity

Nov-01

Dee-Of 11

Jan-02

Feb-02

Ma,·02

REDACTED - For Public Inspection 19 of 283 VerizDn - MA • 05/0112002
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OSS & BILLING (Pre-Ordering)

l#wh-\1!8M!i:'h~1fc. u
"

PO... • Tlmellna•• of Chana. Manaaement Notice cont...
PO-4-01-6671 % Notie.. sent on Time· Ememenev Mainl. & RAlIulatonl I I 95.0%

~OOl' Coli...... mm.,", Ch.n•• NoUn"Uon ., Typo 1IEm.""noy Maln"n.noe), Typo 2 (R".'a1o",), 'nd Combln.d Typ' 31." l'nd."",
StandardlVerlzon OrialnatedlCLEC Orlnlnatad\' and Chanae Confirmation •• Tvpe 2 lind Combined Tv... 3/415

CLEe Obs I PlIritv .-
Nov-01 tCIQi.GO 11 YES

Dec·01 i,...... 13 YES 120.00

Jan-02 t~ • YES 100.00

Feb-02 <1" 5 YES 60.00
Ma,-Q2 "'tOO'" 5 YES 60.00

40.00 1--------------1
20.00 +--------------1
0.00 +-- - __~

N o

i"' *,. -CLEe

F M

P0-4·02-6611 Chan II M mt. NoUe.· Dela 1·7 Da s· Eme ene Mainl. Notffication before Implementation

Effective 1112001: Collapsed m...u....: Change Notification a. Type 1(Emergency Maintenance). Type 2 (Regulatory). and Combined Type 31415 (Industry
StandardNerizon Orl Inlltad/ClEe Ort Inated; and Chan Confirmation .. T 2 and Comblnlld T 31415

CLEC Obs Parity

Apr-Of

May-Of

JUri-Of

Ju/-Of

A 01

Oct-Of

PO....-02-8121 Chan M mt. Notk:e. Dela 1·7 Da s· R ulato If Period not set. default to Ind. Sid. Time

Effective 1112001: Collapt;ed measures: Change NoUfication as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/415 (Industry
StllndardNertzon Or! InatedlCLEC Orl inated; and Chan e ConflrmaUon as T 2 and Combined T 3/415

CLEC Obs Parity

Apr-Ot

May-Of

Jun-Of

Jul-Of

A 01

Se Of :

Oct-Of

P04-02-6631 Ctlan eM ml Notice. o-Ia 1-7 Da s - Ind. Std. )0:66 days

Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/415 (Industry
StandlrdNertzon Or! Inated/CtEC Or! Inated· and Chan e Confirmation as T 2 and Combined T 3/415

CLEC Obs Parity

Apr.'!1

May-Of

Jun-Of

Jul-Of

Sep-Of

Oct-Of

REDACTED - For Public Inspection 20 of 283 Verizon - MA - 05101/2002



-

OSS & BILLING (Pre-Qrdering)

P0-4·02-86-'1 Chan. M mi. Notice· Dela 1-70a s· V.rlzon Orl . >"66 d

Errective 1112001: CollapSed me.sur••: Change Notification .s Type 1(Emergency Maintenance). Type 2 (Regulatory), and Combined Type 3/415 (Industry
StandardNerizon On Inated/GLEe Or! lnated' .nd Chan • Confirmation as T 2 and ComblMd T 31~5

CLEe Obs Pari

A -01

May-Ot

Jun-01

Jul-01

Aug.01

Oct-Ot

P0-4-o2-6651 Chan. M mi. Notice· Dela 1-7 Da - CLEe art >=66 days

Effecti"e 11f2001: Collapsed menures: Changa Notification.s Type 1(Emergency Maintenance). Type 2 (Regulatory), and Combined Type 3/415 (Industry
StandardlVerizon Orl inated/CLEe On inated' and Chan • Confirmation as T 2 and Combined T 31415

CLEe Obs Parity

Apr-Ot

May-Ot

Jun-01

JuJ-01

A 0'

Se~01

Oct-Ot

PO.+o2-1860 ehe. M mi. Notice· De" 1·70a.· Ind. Std., Verlzon Orl & CLEC On No Standarel

Effective 11/2001: Collapeed measures: Change Notification a. Type 1(Emergency Maintenance), Type 2 (RegulatOfY). and Combined Type 31415 (Industry
StandardlVer!zon Or! Inated/CLEC Or! lnated; and Chan Confirmation a. T 2 and Combined T 31415

CLEC Obs Parity

Nov-Of

Dec-Of

Jan-02

Feb-02

M8r-02

PO...."02...S71 Chan M mt. Notice· Dela 1-7 Oa • - Emer enc "'alnt. & R ulato No Standarel

Effective 1112001: Collap.ed measures: Chang. Notification a. Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/415 (Industry
StandardlVer!zon On InallldlCLEC Or! inated j and Chan • Confirmation a. T 2 and Combined T 3/415

CLEC Obs Parity

f-_",No",-::.(),,'f-"."'",,,M: ----1
Dec-Of

Jan-02

Feb-02

Mar-02

REDACTED - FOI" Public Inspection 21 of 283 Verizon - MA - 05/0112002



OSS & BILLING (Pre-Ordering)

~ I
po" • Tlmelin... of Channa Man.....,...nt Notlc. eont•..

PO.4.03-8611 I Chan". M"'mt. NoUce • o.la" 1+ D.... • Em......nc.. Malnl. T I Notiflcetion before Imnlementation.001,Collapo.d m"'.~:~h.n.l',~ Notltlc,'lon •• T... ,IEm....ncy M.lnlon.nc.), T... 2IRoo.'."",), .nd Comblnod Typ. 31416 (Ind•••.,.
StandardlV.nzon Orininat.dfCLEC 0 Inated' and Chan". Confirmation •• T\I~ 2 and Combined TV1Hl31415

CLEe Obs T- Parity I
.4;"-01<:
M.y-Of _; j!i
Jun-01)

Jul-01 T
Aug-Of T~

Sap-Of '.....1
Oct-Of '-,

fpO-4-03-8821 Chan". Mnmt. Notice· Dela" 11+ 0..... - R...ulato.... I If Period nol sel, default to Ind. Std. Time.001'ColI.pood moos.,"" Ch'~~Notltlc.tlon •• Typo l(Em....ncy M.lnlon.nc.), Typo 2 (ROO."""'), .nd Comblnod Typ. 31416 (Ind•••.,.
StandardlVarizon Ori"lnatediCLEC Orininated ; and Chan". Confirmation as TV~ 2 and Combined TVDe "31415

CLEe Obs Parity I
Apr-Of -.;>-May-Of

~.Jun-01

Jul-01

Aug-Of l' ,).!fftfIA
Sap.Of '.Oct-Of ••

P0-4-03-H31 Cha e M ml Notice - Deja 1+ Oa • Ind. Std. >:66 days

Effective 1112001: Collapsed measures: Chang. Notification a. Ty~ 1(Em.~ncyMaintenanca). Typ" 2 (R-vu1atolY), and CombllMdT~ 31415 (Industry
SmndardlVerizon Ort inated/CLEC Ort Inated; and Chan e Confirmation n T 2 and ComblnllCl T 31416

CLEC Obs Parity

A -01

Ma -01

Ju".01

Juf-01

AIJ(J-01

Se 01

Oct-01

PO..-4-03.81U1 Chan e M mt. Notice· Dela 1+ Da • Venzon On , >-66 days

Effective 11/2001: Collapsed menures: Change Notification .s Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combln.ct Type 31415 (Industry
StandarelNemon Ori inatedfCLEC Ort inated; and Chan • Confirmation as T 2 and Combined T 31415

CLEC Obs Parity

Apr-01

May-01

Ju".01

Jul-01

AUfl"01

Sep-01

Oct-01

REDACTED - For Public Inspection 22 of 283 Verizon - MA - 05/01/2002



055 & BILLING (Pre-Ordering)

"\j1Y,j~~~~;: ",,~ ;", ",,-

I PO"- - Tlmelln••• or Chanae Manaaemenl Notlc. cant...
PO-4-03-&651 Chanoe Momt. Nollee • Delav 1+ Davs • CtEC Orlo. I >=66 days

~.~001'Coli..... m...u,"" Ch..g. Nollfloollon .. Type 'IEm"g.n,y M.ln'.n.noo), Typo 2 IR..ul.,o,,), .nd C~.'nodType "41' Ilndu.by
StandardNerlzon OrioinatedfClEC Orialnatedl: and Chenoa Conflrm.tion IS Tv~ 2 and Combined TVDlI 3/415

CLEC Obs Parity I
A1>".01;;

May-01';:\"'.:
Jun-01 ;<'

Jul-01 'irMA
A~01 -S&p-01 ...,
Oct-Of -

PO..t-03-&860 Chanoe Momt. Notice· Oelav 11+ Days· Ind. Std., V.rlzOD Oria. & CLEC Orla. I No delayed notices and documentation oye, 8 daysJiiiiif"Coli..... m...ur.., Ch.ng. Notlflootlon .. Typo 1(Em....n" M.lntan.noo), Type 2 (R..ul.Io,,), .nd Combln" Type "41' (Indu",,,
StandardNerlzon Orioln,ted/CLEe Orlolnat.eil; and Chanae Confirmation a. Tvoe 2 end Combined TVDA 31415

CLEe Obs I Parity

:~~: ;>;"'!~;mI
Jan-02 </>!\>1NtA:
Feb-02

' .. ...,
Mar-02 IIWA

P0-4..D3-&671 Cha e M mi. Nolice • Dela 1+ Oil • Eme ene Ualnl. & R u~lo No delayed nolices and documentatlon over 8 d

Effective 11/2001: Collapsed me.au,es: Change Notification as Type 1(Emergeney Maintenance). Type 2 (R~ulatory). and CombinMi Type 3/415 (Industry
St.nd.rdlVerizon 0,1 InatMtlClEC O,i in.IMi· and Cha e ConfirmalJon as T 2 and ComblnMi T 3/415

CLEC Ob$: Parity

Nov-01

Jan-02

Feb-02

Maf-02

REDACTED - For Public Inspection 23 of 283 Verizon - MA - 05/0112002



OSS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice

0.00 1- - --1

IPO-4-01-6622 % Nolle.. Sent on Time· R....ul.torv 95.0%

Effective 11/2001: Collapsed m•••u....: Change Notification as Type 1(Emergency Maintenance). Type 2IRegulatory). and Combined Type 31415 (Industry
StandardNe,lzon OrtnlnalediCLEC Orlnlnatedl' and Chan". Conflrmlltlon a. T...... 2 and Combined r ...... 31415

CLEe Obs Parity

Aor-01 1
.. . . ..- ,

May·01 ,'1.... 12 YES 120.00

IJun-01 - 100.00

Jul-01 ,lIN/A 80.00 I

Aug.-01 ,.:- 60.00
I

SIIp-01 1lNtill , YES
"'.00

IOct-01
20.00

Nov-01 ...
Dec-01 _I 0.00

1....'
, A M J J A S 0 N D J F M

Jan-{}2 YES
IF0I>02 -, [:.-_~ - -GLEe I

Mar-02 '''I . I
IPO-4-01-81132 I % Notlc•• Sent on Time· Ind. Std. I I> • 95% and no delayed notices and documentation over a days

Effective 1112001: Collapsed measures: Change Notification u Type 1(Emergency Maintenance). Type 2 (Regulatory), and Combined Type 31415 (Industry
SUlnd.rdN.r1zon QrtalnlltedJCLEC Orialn.teell; and ChanCHl Confirmallon a. TVDfl 2 and Combined TVDfl'31415

CLEe Obs Parity I ------_., ---_.
IApr-01 ,

May-01 I
120.00

IJun-01 I 100.00 ._-.---~

Jul-01 80.00 _.._--"--~~----_..~--
I

A~01 80.00 I
Se~01 ;' ....' 2. YES

I
40,00 --

Oct-01 <' ,-
I 20.00 --

A M J J A S o

i·· - --CLEC I

I
J

oSA

," _. ·ClEe I

MA

120.00 ~------------~

100.00 l---------~~--j

80.00 l-------------..j
60.00 1-------------...j
"'.00 1--------------1
20.00 l-------------..j

0.00 J-~-_----_-_ ___"

YES

Jui-01

Apr-01

Jun-01

Oct·01

A 01

May-01

P0-4-01.6642 % Nallcn Sent on Time· Verizon Orl . ;> =95% and no delayed notices and documentation over 8 days

Effecllve 11/2001: Coilapsed me.sures: Change Notification as Type 1(Emergency Maintenance), Type 2 (RegulalOl)'), and Combined Type 3/415 (Industry
Sland.rdNeriZon Orl inaledlCLEC Ori inated· and Chan e Confirmation as T 2 and Combined T 3/415

CLEe Obs Parity

REDACTED - For Public:: Inspection 24 of 283 Verizon - MA - 05/0112002



OSS & BILLING (Pre-Ordering)

PO.. • Timeliness of Channe Mananament Notice cont...

P0-4-o1-llS52 1 % Notice. Sent on Time· CLEC Oria. I > '" 95% and no delayed notices and documentation over 8 days

~••....ff.• "'.• '..'.•.••••. '. './2001: Collapsed measures: Change NotlficaUon .s Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/415 (IndustryStand.rdN.rilad OriainatediCLEC Orioinated': and Chana. Confinnation as TVD8 2 and Combined Tvrul 3/415

r----::= GLEe Dbs Paritv I
Apr-01

f---,M".""y_:::o.:.,r,...:."..;R,,"'"'r',,*"""f-----I
Jun-01 'Tj;iIHtA~ 1
Ju/-01',<r

S.p-o, . WI

1------

lpO-4-01.S662 I % Notice. Sent on Time -Ind. Std. V.rizDn Orio. & CLEC Orio. I I 95.0%

Effective 1112001: Collapsed maasures: Change Notification 8S Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/415 (Industry
Standan:INerizon OrlolnatlldlCLEC Orioln.ted); and Chanae Confirmation as Tvoe 2 and Combined TVDe 31415

CLEC Obs I Parity I

·"L_ ,
Nov-Of

Dec-Of ·,L' 120.00

Jan-02 ,:@lj..... 8 YES 100.00

Feb-02 "\:.1 80.00

Mar-02 ~,'fiAl 60.00

40.00

20.00

0,00 I

N D F

,-------~- ::I
r- -.. - ·ClEC I

M I

_J
PO...-02-H22 Chan a M mi. Notice· Dela 1-70a • Re ulato No Standard

Effective 1112001: Collapsed measures; Change NotlfiClition as Type 1{Emergency Maintenance), Type 2 (Regulatory), and Combined Type 31415 (Industry
SlandardNarizon Orl InatlldlCLEC Orl Inated; and Chan • Conflrmallon as T 2 and Combined T 31415

CLEC Dbs Parity

-0'
May-Of

Jun-01

AUQ-Of

Sep-01

Nov-Of

Dec·Of

Jan-02

Feb-02

Mar-02
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OSS & BILLING (Pre..()rdering)

PO-4 • Tlmenness of Chan e Mana em.nt Notice cant•..

P0-4-02-6632 I Chanae Mamt. Notice - Delav 1-7 Davs -Ind. Std. I >"45 days

Effective 1112001: Collapsed mea.ures: Change Notificetion as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 31415 (Industry
StandardNerizon OriainatedlCLEC Orialnatedl: and Chanae Confirmation as TVDe 2 and Combined Tune 3{415

CLEC Obs Parity
Apr-01 </jjIII<
May-01 ,,:ii!li"
Jun-01 F,MA
Juf-01 i<hi.~

Aug-01 jjIII<
Se~01 "l'lI/A
Oct-01 jjIII<

P0-4-D2-6642 Chan eM mt. Notice. Dela 1-1 Da s - Verlzon Orl . >"45 days

Effective 1112001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3J4I5 (Industry
StandardNerizon Or! inmedlCLEC Orl Inated j and Chan e Confirmation as T 2 and Combined T 31415

CLEC Obs Parity

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Se~01

Oct·01

P0-4.o2-6852 Chan eM t. Notice _Deia 1·7 De - CLEC 0 • >"'45 days

Effecti.... 1112001: Collapsed me"u,": Change Nottficatlon as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3J4IS (industry
StandardNer1zon 0 inated/CLEC On Inm.ct • and Chan Confirmation as T 2 and Combined T 3J4I5

CLEC Obs Parity

Apr-01

Ju~01

Juf-01

Aug-01

Sep.01

Oct-01

PO-4-02-H82 Cha M mt. Notice _Dela 1·7 De - Ind. Std., Verlzon 0 . & CLEC Orl . No SI.-xiard

EffeCtive 11/2001: Coliapsed measures: Change Notificetion as Type 1(Emargency Maintenance), Type 2 (Reguilllory), and Combined Type 314151lndustry
StandardNerizon Orl Inated/CLEC 0 Inated; and Cha a Confirmation as T 2 and Combined T 31415

CLEe Obs Parity

Nov-01

Dec·01

Jan-02

Feb-02

_.--
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OSS & BILLING (Pre-Ordering)

PO.... Timelln... of Chan • Mana ent Notice cont•..
PQ-4·03·6622 Chan M mi. Nolle•• D.la 1+ Da • R ulato No dela ed notices and documentation over 8 d s

Effective 1112001: Conapsed measutes: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Comblnltd Type 31415 (Industry
StandardNerizon Or' Inated/CLEC Or' inated' and Chan • Confinnation as T 2 and Combined T 31415

CLEO Obs Parity

Apr-Of

May-Of

Jun-Of

Juf..01

Aup-01

Se 01
Oct-01

Nov-Of

Dec-Of

Jan-02

Feb-02

Mer·02
-

PQ-4·03·&S32 Chanae Mamt. Notice· Delav 8+ Days -Ind. Std. >=45 days

."~-'--_._"--"~-"--'--"--.-StandardlVerizon OriainltediCLEC Orloinated); and Chanl'le Conflnnatlon as TvOlt 2 and Combined TVDII 31415

CLEe Dbs Parity

Apr-Of

May-Of 'in,' '
Jun.01 .y' :tLllilAl
Ju/-01 ',"fill

Aug-Of

5./>01 ;;;'+:i1ltilifAj

Oct·Of 'filll

PO-4-o3-6U2

Apr-Of

May-01

Jun-01

JuJ-Of

A 01

Se~01

OCt-01

Chan M t Noue•• Dela 1+ 08 - Verlzon 0 . >=.(5 days

Effective 11/2001: Collapsed me..ures: Change NotifiCation as Type 1(Emergency Maintenance). Type 2 (Regulatory), and Combined Type 31415 (Industry
StllndardNertzon Ort Inatec:l/CLEC Ori inated' and Chan e Conflnnatton a. T 2 and Combined T 31415

CLEC Obs Parity

P0-4-03.Q$2 Chan e M mt. Notice _Dela 1+ Da • CLEC Orl . >=45 days

Effective 11/2001: Collapsed mea.ures: Change Notification a. Type 1(Emergency Maintenance). Type 2 (Regulatory). and Combined Type 3141& (Industry
StandardlVerizon Or! Inated/CLEC Orl Inated' and Chan • CanOnn.llon as T 2 and Combined T 3/415

CLEC Obs Parity

Apr-Of

REDACTED· For Public Inspection 2701283 Verizon - MA - 05/0112002



OSS & BILLING (Pre-Ordering)

i ,
PO... • Tlmelln... of Channe Man.rament Notlc. eont...

PO-4-03·nS2 I Channe Mnmt. Notice· Oelav B+ Days· Ind. Std. Verlzon Orla. & CLEC Orlo. I No delayed notices and documentation over 8 d_

EffeCtive 11/2001: Collapsed me••ur..: Change Notification n Type 1(Emergency Maintenance), Type 2lRegulatory), and Comblnlld Type 3/415 (Industry
StandllrdNerizon Orin!natedlCLEC Orinln.ted,~ and Channe Confinnatlon I. TVDA 2 and Combined Tvne 3/..,5

CLEe Obs I Paritv

Nov-01 ',i;ililiA

Dec·01 iii.
Jan-02 iii

Feb-02 iiii.A
Mar-02 : r:;iNfj

REDACTED - For Public Inspection 28 of 283 Verizon - MA - 05/0112002



OSS & BILLING (Pre-Crderin9)

1~ljIt I t,WI : g 11......111•• 1I1111111nMIIII
MR-1· Response Time OSS Maintenance Interface

MR·1-01·2000 Create Trouble Pari plus <= 4 Seconds

Parity plus <" 4 Seconds

I
,

.---l
I·· "",.:. -CLEe -V~rizon.J

AMJJASONDJFM

AMJJASONOJFM

Parity plus <= 4 Seconds

10.00 ,- ---.

8.00 t-----------7'"-..j
ll_.". ••_ ••)(..... /

8.00 j--.=i....~~....-t-_.....'---1
4.00 +--------'*~..=ex••" cc••_,-••".4,

2.00 +---------------1
0.00 L-~__- __- _"

l-__=,*. -ClEe -VerizonJ
L_________ _ ._.

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Pari

L...-...:P...:."'rity'!---;'---..---- .._---­
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

1.06 1383

-1.08 27

0.68 1363

-4.21 877

-2.03 813

Mod Troublll

0.58 998

-1.46 12

0.37 1072
-0.35 884

-1.28 16

-2.05 1016

Status Trouble

-4.64 1123

1.39 1296

-1.31 36

0.51 150

-1.37 21

-2.62 919

0.98 1177

-3.56 14

-5.11 42

-5.12 48

·1.78 45

-1.23 34

-5.04 27

DIfference CLEC Obs

DiffefMCe CLEe Obs

Apr-Of

Feb-02

Jan-02

May-Of

Dec·Of

Jun-01

Nov-Of

Ja,.,.02

Se 01
Oct-Of

Aug-Of

A 01

Sap-Of

Jut-Of

Oct-Of

Jun-Of

Nov-Of

Mey-Of

Dec-Of

Mar-02

Feb-02

Mar-02

Jul-01

Apr-Of

MR-1·02·2000

MR·1-03-2OQO

0.70 3

0.72 10

A M J J A SON D F M

I· • *' ..CLEe_":.....- Verizon 1

0.00 L._--_--__---,~'- __-.

------c~~·~'~--8.00 f---- .' . - -;0=>

6.00 h""·4"~·~·;'~·::::::o~,.:..--~...~/'---l
~

4.00 1---------,----1
2.00 1-------

10.00 ,-------------,
YES

YES

YES

YES

YES

YES

YES

YES

Parity

3

22.01

2.72

0.14

-5.21

Difference CLEC Dbs

0.04 3

Dct-01

Jan-02

Jun-01

Apr-01

Jul-01

Sep-01

Mar-02

Dec-01

May-01

Nov-01

A 01

Feb-02

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

MR·1 • Runnn•• TIme OSS Mllintenanceintertace cont...
MR-1·04·2OOC)I R-uesl Cancellation of Trouble T Parity plus <s 4 Seconds

J

'1Il ••

ASONDJFM

~. -CLEe -Verizon!

A M J

I

! 10.00

'.00

6.00

4.00

2.00

0.00

~_-:;=':;L'-'P"~"'~"---f--------x-,-.x-,-.------r--
JUI-01':!i/">iJl,;&f':<;;-", 1:4Ii 2.02 22 YES

A:="01 ~:;:'U<:L: ... 1.61 21 YES

S.".OI S-·cHKlilIf "13 1.13 19 YES

Oct-01 ;}\fJijf', "#1 0.80 14 YES

NOV-01'::';'''li.02 -1.12 21 YES

Dec-Of0. Sua -4.34 7 YES
Jarr02::: ".',: J.22 -5.21 10 YES

Feb-02 ',,/ ::; "l.'fJ 2.86 13 YES

M8r-02 1" .. -5.06 6 YES

MR·'·05·2000 Trouble R~rtHist~TN/Clrcuitl Parity plus <z 4 Seconds

Tnt TrDuble 'POTS Onlvl- --RETAIL Dnlv

Apr.01~

May-Of

Jurr01 fr'
Ju/-01 r:::G'

Aug-Of

S~01

OCt-01 :;('0}
Nov-Of

JIln-02

MR-1-o&-2000

Dlfrerence

iii\!< :sJd 3.01

'<", ''t1II 1.40

1.51

204
hive 'j1~iI 1.36

)!li1UJiidl 0.68
j , 'JiiiW!;.' 0.84

;ilf;itiLWd.. 0.47
);!;bi iii_ 0.66

0.63

CLECObs

401

4'2

463

433

394

358

332

427

330

423

351

".

I Parity

YES

YES 4.00

YES 3.50
3.00

YES 2.60 ~x
YES 2.00
YES x' ' x

1.50

YES 1.00
,x.

--
YES 0.60

YES
0.00

A M A S 0 N D J F M
YES

YES ," *" - -CLEe ___Verizon I I

YES L- --.J
I Panty plus <= 4 Seconds

Apr·Of ;'11(;118
Msy-01

Jun-o"11'ITITf
JuI-O~

AIl''''01

5.1>01

Oct-01

Dec·01

DHrerence GLEe Obs

-9.63 4000

-11.71 3543

-12.<44 4023

-11.00 3850

-9.60 3040

-15.26 2835

-17.35 2820

-11.08 2769

-12.18 21<44

-10.55 2555

-9.72 2618

-8.29 2842

I Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

--_._-~~-

70.00 __

::: t'x;:,;:.~x=.=.x::,:,~,~,:x:,~.x::, ~,x~.:,~x::.::,xO::. ~~::,::.~x::,::,x~
40.00
30.00 +-~-~~-._-

20.00 l-~~--~~~~---~­

10.00 t---------------0.00 I- ~

AMJJASONDJFM

L~__~L=-::::*='='C:::L=E::C===,=--=ve=::'"""=:,i~~_

REDACTED· For Public Inspection 30 of 283 Verizon ' MA - 05/0112002
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055 & BILLING (Pre-Qrdering)

l!~iJI!lI!!l!llI.illllllie,.. m
81·1 - Timeliness of Daily Usage Feed

III I••

81·1-01·2030 % DUF in 3 Business Da s No Standard

Effective 11/2001: this measure has been eliminated

CLEe Obs Parity

Apr-Of 50174736

May·Of 60726827 100.00

Ju~01 55476420 99.50
.......... « ...

Jul-01 55923920 99.00 •
Aug-Of 59018274 98.50
Sap-01 56148814

98.00
Oct·Of 71754506

97.50

97.00

A M J A S 0

L ,··-··CLEe;

----- .___ I
BI·1.()2·2030 % DUF in 4 Business Oa 95% in 4 Busineas Days

CLEe Obs Parity ---Apr-Of YES

IMay-Of YES 100.00

Ju".01 YES 99.80 ... • oX' .x, -. .-.
•Jill-Of YES

--~-99.60
A 01 YES •
Sap-01 YES 99.40 • . -.-:..
Oct-Of YES

I
99.20

Nov-Of 41670946 YES

IYES I
99.00

Dec-Of 38308529
A M J J A S 0 N 0 F M

J.".02 45924302 YES
!Feb-02 39622974 YES L_ ~:'CLEC]

~_---.JMa,·02 39249348 YES

81·1-03-2030 % DUF in 5 Business Da No Standard

Parity

1:~~.. ~ ... ~ ..99.50
99.70
99.50
99.50 ~----~._._-

99.40
99.30
99.20
99.10

A M A S o

L

REDACTED - For Public Inspection 31 of 283 Verizon - MA - 05/0112002



oss & BILLING (Pre-Ordering)

BI·1 • TImelinns of Daitv Usaae FHd cont...

81·1·04·2030 I % DUF in a Buslnns Days No Standard

Effective 1112001: this me••Ufll has been eliminated

CLEe Din I Parity I

Sep-01
Oct-Of

· ..itSl."A~

100'OOEE~99.90 41

99.80 "
99.70 'x
99.60
99.50 f->'-------------I

99.40 t===============j
99.30 l -_-_---_----J99.20

A M A S o

:-:-;:--~lEcl---_ .. '-_.-.

81-2 - Timeliness of Carrier Bill

'.90.00 t-'-:-"r--------------1
65.00 t-------------
80.00 J-~_- --'

C-«-··CLEC I I

--------
F M

98% in 10 Business Days

A M J J A SON 0

105.00 .-------------=l
100.00 t---or... -e.,7.•~~_~~=_",~._~~",,_e.,--7'-.~.,:-1

95.00 t----+---------"---1

NO
NO

YES

YES

YES

YES

YES

YES

YES

NO
YES

YES

Parity

712

858

875

770

989

Timelin••• of Carrier Bill

657

953

662

734

874

821

760

CLEC Obs

Jan-02

Jun-01

Oct-Of

Apr-Of

Mar·02

A 01

Jul-01

Nov-Of

SIl~01

Dec-Of

May-Of

81-2·01·2030

81-3· Billing Accuracy

TBO

.~~.-.---------l

1J'·3-01·2030

Apr--01

Jun-01

JuJ..01

A 1

S.~01

Oct-01

".4 Blllin Ad ustments . Dollars Ad'uated

CLEe Dbs

27120494

26209037

30668877

27465853

26604909

24462304

23875863

Parity

14.00 .---------------,

12.00 t-----!\------------j
10.00

8.00 t---'-----'.---- -----­
6.00

400 t---+:--',-----.----

2.00~~~~0.00 -J.--,t::::
A M A S o

'··*··CLEC:::::'::;;":':~
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OSS & BILLING (Pre-Ordering)

I
181.3.02.2030 I

81·3 - Bllllna Accuracv

% Billing Adjustments· Number of Adjustments

cont...
TBO

GLEC ObS
0;01 129634

I Parity

.. .... .........
x

>.
x x" •

"'~

0.30 ,--------------,

0.25 t-'=-....=::;:"'""-==""'-~7~-l
0.20 j--~~------~ ___j

0.15 j---------=------___j

0.10 j---------,-'-'--:------j
0.05 t----:-r-'''---.,--:-'---'->c;-----j
0.00

o;JS 119385

0.07 120543

OM 112138

Hi;' ,aO:S: <<;:,:,'i,:sii --:"~"'~~=2~3
;'4:trl O.Of 109312

Aua-01

Sep-01
Oct-01

Jut-01

May-01 1::1'

A M J A S o

I
I.

!"*"ClEC __Verizon

81-3 - Billing Accuracy & Claims Processing

81-3·04-2030

Nov-01

Jan-02

Fet>-02

Mar·02

% CLEe Blllin Clelms Acknow~ ed within 2 Busin... De

..
'0'
94,..

Parity

NO
NO
NO

YES

95% within 2 Business Days

120.00 ,--------------,

100.00 t------------,.--1
BO.OO +- -o'x'---..,,__,.,..'-_--1
60.00 t-----~---=--­

40.00 t----.,.."----------1
20.00 t----;-.-'------------1
0.00 1--'- --_----'

N D F M

95% within 28 Calendar Days

__:--.L .

81·3·05·2030

Nov-01

Dec-01

Ja~02

Feb-02

Mar-02 :t

% CLEC BIIII Claims Resolved wtthin 21 Calendar De After Acknowled ment

CLEC Obs

33
162

111
57

Parity

NO 100.00

NO 80.00
NO
NO

60.00

40.00

20.00

0.00
N o J F M
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OSS & BILLING (Pre-Ordering)

00-1 - Operator Services - Speed of Answer

100.1-01-1021 Averaa. Speed of Answer - Operator Servlc.. _NE esc I Parity with Retail

VZ Obs CLEe Obs

AMJJASONDJFM

~:: t===:;:==;A~;:::=====;;~
'.50 t-~"~"","-~./'--~~-'O=-/~--j
'.00 p'......'------~--------j
1.50 t------------j
'.00 t-~----------_I

0.50 1-::-.-..-=-.-..:e.-..-=-.-..:e.C-..-=-.C-.•:c.C-.:c.•C-.:c.•C-.:c.•-:-.:;;.•c:-.:>••c1
0.00

ParityI

1393192 86971

Nov-Of

Dec·O' .

r--;5"''''''''::;'O:-'r-i-_"':mt .;>' ;0;1IJ 74278
f-__M='Y,-·O::.'+...,.~_: ' ;[;;i;: '41 1765036 71007

Jun-Of ;[;;::''1: :,:1f.t2t 1718501 71440

Jul-01 -'':"Ui''':I+n::-,;tAQ=''!!!/---:,:-,,'','',,::.:+--:oo'",''.':I,
Aug-Of '>J;i ;"':;i* .....';;"'1\',,',..:;:O::;M~"I_--,'..'.:;'::35=.:t-_--".3<J94:;::oOj
58/>01 :;1' """'J;:Oi.2t 1465875 B0616

Oct·Of:;' '<;;'.~ 1490524 86503

'''' '0ilH 1424469 81379

1446582 83357

Feb-02

Mar-02

., ·/l.B1 1238690 79009
1361125 85433

I·· ,*. -CLEe ~Verizon i

100-1·02-1021 Averaae SDHC! of Answer - Directory Assistance - NE esc I Parity with Retail

AMJJASONDJFM

,---cc--oc=-.---­
!- - *' - ·CLEC -Verizon j

.)(--)(

..--~

'.00 t-~.•"'"_."'.".•.••.~.~~. .)( ..)( . _)( __.''.00 t------------_I
0.00 +-_~~-- -----J

I Parity I

I '.00

4.00

3.00 I'-

vzo.. CLEe Obs

Apr-Of hiiH; "'1 1037515

M.y-01 • :.; 16641322 1146657

Jun-01 16219652 1196795

JU~01 ':.'" i:y;Bj; ',,11 15927270 1199042

AUQ-01 '"¥;Wiii1 16409053 1240955

Se~01 14361747 1127752

Oct·01 },i\R\,;r;li41J 1-4880609 1217509

Nov-01 14298944 1216659

Dec-01 15209948 1342084

Jan-02 ;'AWilfH~~ 14413526 1308697

Ft!/r02 12819304 1204909

Maf·02 .•"' 13783983 1351850
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