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OS5 & BILLING (Pre-Ordering)

Verizon - MA
Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance
0SS & BILLING (Pre-Ordering) - POTS/Special Services

PO-1 - Response Time 0SS Pre-Ordering Interface A

@-1-01 -6020 Customer Sarvica Record - EDI ! ] Parity plus <= 4 Seconds
Difference Observations l— Fanty | o ~
Apr-01 4 170 686 YES |
May-01 1.40 946 vyes | 500
Jun-01 1.68 1104 YES ! 400 ol j
Jut-01 167 1243 ves | ;
Aurgr-0 1.80 3902 YES e ‘
Sep-01 i 169 1323 YES 2.00 | ' |
Oct-01 | 1.42 1912 YES 1.00 -
Nov-011 145 1168 YES 000 '
Dec-01k 1.50 1248 YES A M4 ) ASOND I Fm
Jan-02 § 3.06 221 YES
Feb-02}; 1,51 1510 YES T TOLEC e verizen ] :
| Mar-02 | 1.76 1422 YES J : '
[Po-1-018030 Customer Service Record - CORBA 1 T Parity plus <= 4 Seconds
Dittererice___| Observations | Perity | o o
0.23 10553 YES |
0.72 17096 yes @ 160
-0.68 7368 YES ¢ ‘-;g [t ;
-0.64 4689 ves R by
. ! . 5 R e .
0.62 65867 YES | 0.80 1 T e e B e
051 2433 YEE | 080 2 i
-0.58 2717 YES 0.40 \
-0.55 2475 ves . 00 ' B
0.00 +—. : : o
059 2640 YES AMUJJIASOND UJITEHM
-0.57 3341 YES
-0.50 1973 YES - == 2CLEC =———a—\arizon
0.00 1418 YES | - o
PO-1-01-60S0 c Servics Record Wab GUI | | Parity plus <= 7 Seconds
Diference Observations | Parity |
Apr-01 214 78932 YES | |
May-01 2.21 70965 YES | 400 i
Jur-01 1.98 54790 YES ! g-x SRR -
Jul-01 143 44581 YES | ey X T e M ]
Aug-01 1.4 45853 YES | 2.00 4—— ‘
Sep-01 1.48 33038 YES | 150 e A
i = !
Oct-01 1.30 44061 ves | 100 % — |
Nov-01 1.29 40322 YES g-gg {
" 1.1 36005 YES T )
Dec iy, 4 - AMUJJASONDUJIFM
Jarn-02 1.11 38271 YES I‘ ;
Fab-02 115 33414 YES — ‘
| .. e e OLEC e g |
Mar-02 1.21 38196 YES | |7~ % - 2GLEC —#~— Verizon :
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0SS & BILLING (Pre-Ordering)

FEETRECE) L ! PSP
PO-1 - Response Time 0SS Pre-Ord,
PO-1-02-6020 Due Date Avallability - EDI Parity plus <= 4 Seconds
Difference Ohservations Parity ]
Apr-01 1,89 3 YES |
May-01 253 3 YES | 350
Jun-01 2.88 1 YES 3.00 R ek =
Jurot |- 2.70 2 YES 250 ——A B AT
Aug-01 2,00 1 iyt
150 k. !
Sep-01 2.3 1 YES
Oct-01 1.58 2 YES 1.00
Nov-01 2.68 8 YES 0.50 "
Doc.01 184 1 YES 0.0 ' ‘ =t
— ot 5 vES AMUJ JASONDIJIF M
Fob-02 2.25 14 YES TN CSCLEC — e Vergon | !
Mar-02 2.20 18 YES : !
{PO-1-02-6030 Due Date Availability - CORBA | Parity plus <= 4 Seconds
Difference | Observations Parity .
Apr-01 : .
May-01 : 0.45 1 YES 0.70
dur-01 0.39 1 YES 0.60 TR
Jul-01 0.50 B S
Aug-01 0.40
Sep-01 030
Oct-o1 g'fg |
vt oo L= ———
Jan-02 k 0.54 5 Yes | A M J JASONDIUJTFM
Feb-02 0.51 3 YES [* - % - -CLEC —e—Verizan |
Mar-02 | 0.52 25 YES
Ip0-1-02-5050 Dus Date Availability - Web GUI | Parity plus <= 7 Seconds
Difference Observations Parily I
; 1.85 1014 YES ‘
299 1248 YES 350
2.74 1189 YES | 300 T,
221 1037 ves | 280 i T T TR Ty
2.26 1278 ves | 200
2.23 1280 ves | 1%
213 1328 ves ., W R
211 1243 ves , 950 ——
2.10 999 YES ‘ 0.00 e b
AMUJI JASONDIJFM
212 1242 YES |
2.00 947 YES | I- - % - -CLEC —e—Verizon
2.10 539 YES
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0SS & BILLING (Pre-Ordering)

PO-1 - Response Time OSS Pre-Ordering Interface * cont...
PO-1-03-8020 Address Validation - EO! | | Parity plus <= 4 Seconds
Ditterance | Observations | Panty |
Apr-01| a 0.26 12 YES
May-01 0.08 833 YES | 600
Jun-o1 | 0.06 1084 YES | 500 N
01 | 0.35 1188 YES 400 M"‘*—-—.—-—— |
Aug-01| 0.52 1832 YES . 300 \
Sep-01 0.50 1654 YES | L4
oct-01} 0.58 1000 ves o
Nov-011 1.57 666 YES i 000
Dec-011 1.43 il YES | A MJ JASONDGUJEM
Jan-02 0.96 792 YES |
Fab-02 | 0.98 772 YES L — % - CLEC —e—verizon
Mar-02 |: 1.23 869 YES —
[ PO-1-03-8030 Address Vaiidation - CORBA l I Parity plus <= 4 Seconds
Difference Observalions I Parnity | e .
1 -2.02 7108 YES !
-2.38 4842 YES 5.00
-0.05 206 YES 4.00 I % 2 g ke |
0.53 188 YES N Tkt Twe TR
.0.96 a1t YES 3.00 - LR
-0.28 264 YES 200 {H=ax i
-0.59 506 YES 1.00 — |
.0.14 820 YES 1
0.04 558 YES 0.00 —
AMUJJASONDIUJIE M
-0.95 1251 YES
-1.39 386 YES [ s .CLEC —e—Verizon | i
ia74] 124 354 YES | - i
[FO-1-03-8050 Address Validation - Web GUI i 1 Parity plus <= 7 Seconds
Difference Qbssrvations i Parity
Apr-01 0.74 5928 YES
May-01 1.11 5537 YES 6.00 - -
Jun-01 0.68 4147 YES YR I S—— — s, SRR
Jul-011 042 2783 YES 400 mg@_._._
Aug-01 0.43 4400 YES | 300
Sep-01 0.70 3862 YES 2.00
Oct-01 0.73 4543 YES 1.00
Nov-01 1.57 3847 YES 0.00 .
Dec-01 171 3272 YES AMUJJASONDG JITFM
Jan-02 146 4107 YES
Feb-02 1.22 3500 YES [~ - TCLEC —— veraon |
Mar-02 1.18 aeeg YES A |

REDACTED - For Public Inspection 3 of 283 Verizon - MA - 05/01/2002




LRI

0SS & BILLING (Pre-Ordering)

PD-1 - Responss Time 0SS Pra-O

rdering Interface * cont..,
PQ-1-04-8020 Product & Service Availability - EDI | Parity plus <= 10 Seconds
& Difference | Observations L Panty
Apr-01| 1
May-01 {- 12.00
Jun-01 10.00 _,--*‘-?_L:\._ |
Julot B.OO 0
Aug-01 ! &.00
Sep-01] - 400
Oct-01 “ 200 !
Nov-01 0.00 , 1
Dec0t), A MJ JASONDUIFM |
Jan-02 |
Feb-02 ! —e—varizon |
Mar02 | | _—
PO-1-04-8030 Product & Service Avaliability - CORBA l | Parity plus <= 10 Seconds
Difference Qbservations ]_ Panty ‘
Apr-01 - ;
May-01}; 12.00
Jun-t 10.00 |ty s
Jul-01 8.00 J N
Aug-01 6.00 I
Sep01 L 400 i
Oct-01 ; ‘ 2.00
Nov-01 0.00 _
Dec-o1 AMJ JASONDIJFM
Jan-02
Fob-02 : —e—Varizon
Mar-02 [ I
[I1 -04-6050 Product & Service Availability - Web GUI | ] Parity plus <= 10 Seconds
Difference Qbservations [ Parity I
Apr-01 -2.25 329 YES
May-01 -2.64 310 YES 12.00
Jur-01 -3.65 275 YES 10.00 W::
JULOt -4.10 214 YES 8.00 T X
Aug-01 -3.01 241 YES Y R L S —
Sep-01 -2.33 178 YES | 4o0d - |
Oct-01 351 209 YES 200 __ |
Nov-01 -2.73 175, YES 0.00 . ‘
Dec ot -2.83 129 YES AMUJ JASONDUJITEFEM
Jan-02 -2.71 217 YES !
Feb-02 -3,06 188 YES | [T T CLEC ——e—Verizon |
Mar-02 -2.25 235 YES | .
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0SS & BILLING (Pre-Ordering}

PO-1 - Response Time 0SS Pre-Ordering Interf:
PO-1-05-6020 Telsphone Number Availabllity & Reservation - ED{ l | Parity plus <= 4 Seconds
Difference Observations I Parity | _
Apr-01 0.63 2 YES | -
May-01 | -0.44 2 YES 1200 i
Jum01 |- -0.42 1 YES . 10.00 .
Jut-o1 [ 1.51 8 YES | 800 Ll -
Aug-01 0.25 2 YES ‘ 8.00 |+ K. S et
Sep-01 L4006 -
Oct-01 -0.02 2 YES | 200
Nov-01 483 7 NO
Dec-011: 1.42 1 ves | °® ‘ N }
v a7 > YES‘ AMI I ASOND S FN
Fab-02 | 1.72 11 YES T Verizon | :
Mar-02 | 2.91 20 YES :
PO-1-05-8030 Teiephone Number Availability & Reservation - CORBA | | Parity plus <= 4 Seconds
Difference Qbservations l Parity | - -
Apr-01 ‘ .‘
May-01 -1.80 15 YES 7.00 '
Jun-01 | -1.97 3 YyeEs | 600 -
Juk-01 5.00 A R
Aug-01 .64 1 YES 400 rp e
Sep-01 71 3 vgs | 300
Oct-01 1.30 38 Yes | 2%
Nov-01 | 1,08 71 YES ‘ ;'x j
Dec-01 -0.37 59 YES COAM g A‘S‘O NYD J FYM
Jan-02 0.47 100 YES
Fab-02 -0.83 85 YES ‘ }_ - o - CLEC —e— Verizan | :
Mar-02 -0.31 112 YES |
JPo-1-05-8050 Telephone Number Availabllity & Reservation - Web GUI | | Parity plus <= 7 Seconds
Difference Observations | Parity ]
0.01 2294 YES
May-01 0.87 2067 yES | 700
dur-01 0.42 1909 vES | 600 M S TE.aa
Jut01 0.38 1708 YES 5.00 A ——
Aug-01 0.48 2046 YES 4.00 1
Sep-01 057 1875 yes , 300
Oct-01 0.74 2399 yes | 200 - -
Nov-01 0.60 1957 YES ‘ ;gg
Dec-01 1.42 1692 YES ’ A M J‘ASOND‘J F‘M
Jan-02 0.98 2343 YES i
Fab-02 1.04 1761 YES ‘ [- - % - -CLEC —e—Verizon |
Mar-02 1.22 1842 YES |
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0SS & BILLING (Pre-Ordering)

s,

PO-1 - Response Time OSS Pre-Ordering Interface *
PO-1-06-8020 Average Response Time - Mechanized Loop Quatification - DSL - EDI I Parity plus <= 4 Seconds
Ditference Observations T Parity ]
Apr-01 i T
May-01 -6.92 269 YES | 1400
Jun-01 2.58 119 YES | 12.00 '\\
Ju-01 1.29 a1 vyES @ 1000
Aug-01 .3.95 660 ves @ BOO \ X /'
Sep-01 148 882 YES | f-gg W/ \ v
Oct-01 0.60 543 YES i : x X .52 -7 A i
Nov-01 |- 0.47 388 ves . 200 A = SN ’
Dec-07 237 570 ves | o AM I I AS ONDUJEFM
Jan-02 ©.83 585 YES
Feb-02 -0.83 490 YES T % -OLEC —e—verizom J
Mar-02 -4.24 617 YES T ]
[Po-1-08-6030 Average Response Time - Machanized Loop Qualification - DSL - CORBA | { Parity plus <= 4 Seconds
Diffsrence | Observations |__Panty — e
Apr-01}* -10.89 19558 YES
May-01 -8.61 24678 YES 14.00 N
Jun-01 12.00 ~ - -
Juk01 10.00 \ '
Aug-01 8.00 \ . 71,
Sep-01 ro L 7\ 7
400 i
Oct-01 3 R |
Nov-01 200 1 o |
Beco1 0.00 —— 1
AMUJJASONDU JIFEM |
Jan-02 |
Feb-02 -2.45 23 YES [- v % - -CLEC —e— Verizon | i
Mar-02 \ = |
[Po-1-08-6050 Average Response Time - Mechanized Loop Qualification - DSL - Web GUII i 1 Parity plus <= 7 Seconds
Diffarence Qbservations | Parity ]— I
Apr-01 -8.30 8232 YES ‘ ,
May-01 5,64 7600 YES 14.00 |
Jun-01 3.86 3220 YEs | 1200 \\ |
Jul0T 2.47 2570 ves | 1000 \ - e
Aug-01 -2.66 3572 yEs | 8007 \ A s i
Sep-01 2.03 2196 YES | - ‘
Qct-01 1 2.20 2228 YES ‘ ' i
3 YES ! 1
Der? T ERET yes | 0% - - — |
AMUJJASONDUJFM !
Jan-02 1,09 1765 YES i
Feb-02 | -0.35) 1808 YES | [- - % - -CLEC —e— Verizon ‘ {
Mar-02 | —4.11] 1707 YES | '
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0SS & BILLING (Pre-Ordering)

PQ-1 - Response Time OSS Pre-Ordering Interface » cont...

PO-1-07-6020 Rejacted Query - EDI | [ Parity plus <= 4 Seconds
Difference Observations ] Panity |
Apr-01 2.3 3657 YES |
May-01 2.48 5322 YES 3.00
Jun-01 | 2.80 5055 YES L SR Sl LI
k-0t 2.68 5142 YES 200 T Sl
Aug-01 2.50 4707 YES 1.50 !
Sep-01 284 3311 YES Lo |
Oct-01 2.58 4067 ves | ;
Nov-01] 210 6884 YES }
Dec-01 |: 2.13 8758 YES 0.00 ' ' |
Jan-02 2.25 5791 YES AMJ J ASONDUJITFM ‘
Fob-02 | 2.22 5130 YES | <« % - -CLEC —a—Verizon | ‘
Mar-02 226 5446 YES | — J
[Po-1-07-6030 Rejected Query - CORBA [ [ Parity plus <= 4 Seconds
Difference Observations ] Parity | ——
Apr-01 ) 0.82 2308 YES ’ o
May-01 0.53 2094 YES | 1.00
Jur-01 0.56 2518 YES ‘ 080 | = ] —_
Jut07 0.59 2543 YES 060 Lt e
Aug-01 0.63 2542 YES 1 7 X - T
Sep-01 0,63 2448 YES | 040 |
Oct-01 0.56 2955 YES | 0.20 - g
Nov-01 0.57 2852 YES —— ]
Dec.01 0.60 2515 YES 0.00 ' ' o
e o5 ) vES AMJ JASONDIFM
Fab-02 0.54 1262 YES ’ "=« % - -CLEC ~~-e-—Verizon | |
Mar-02 b ., 0.53 1408 YES
]POJ-OT-WSD ___Rejscted Query - Web GUI ] ] Parity plus <= 7 Seconds
Difference Observalions l Party I [
Apr-01 1.55 3433 YES }
May-01 3.51 3568 YES 4.00 |
Jun-01 3.47 3445 YES | 350 [ReaXa ey ;
Jul-01 330 3450 YES ‘ :g TR
Aug-01 3.46 3693 YES 200 |
Sep-01 347 2087 YES ‘ 1.50 ‘
Oct-01 3.35 3594 YES | 100 ‘
Nov-01 3.16 3032 ves o 050 .
Dec-01 2.82 3250 ves | 000 . ; ‘ == |
s o — YES | A JJASONDUJIFM |
Feb-02 283 3224 YES | - %% - -CLEGC ——— Verizon | }
Mar-02 2.71 3437 YES [ : e
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0SS & BILLING (Pre-Ordering)

not > .33%

REDACTED - For Public Inspection

80of 283

P0O-1-08.-6020 % Timeouts - EDY
Difference Obsarvations 1_ Parity [
Apr-o71 |’ 1367 NO ,
May.0 3074 YES 7.00 i
in-01 3305 YES 6.00 E :
07 3307 NO 5.00 5 %
Aug-01[ 5414 NO 4.00 L ?
Sep-01 4911 NO 3.00 T
Oct-01 4596 YES 2.00 N T
Noy-01 5229 YES ool LTI T T
Dec-01 3348 NO 6.00 e T — i
ooz Py No AMJ JASONDIJIFM
e |
Feb-02} 4774 YES | T CLEC | ‘
Mar-02 | 7020 YES | —_— ‘
[Po-1-08-8030 % Timeouts - CORBA | | vot > 33%
Differsnce Observations Panly -
Apr-o1|: : 41832 YES :
May-01 63202 YES | 025 :
Jun-01 | 11770 YES | pogplmex : S
Jul-01 | 7692 Yes o . o
Aug-01|; 12695 YES | 7 X d
Sep-01 | 4825 YyEs , 010 B N
Oct-01}f 6749 ves | 08 et
Nov-01 ; 2;::: :Ei 0.00 e . x .
’j"'g;' — ves AMUJ J ASONDUJIFM
40 ‘
Feb02§ 4046 YES T - -CLEC |
Maro2 ¥ 2845 ves | S ___J
[Po-1-08-8050 % Timeouts - Web GUI | i not > 33%
Diffarence Observations L Parnily I
/ 115367 NO l‘
112005 NO 1.40
85895 NO 1.20 AD
72554 YES 1.00 T N
78448 NO 0.80 . . ]
58760 NO 0.60 = S -
74379 YES o " - :
67601 YES g.ﬁo Trm. X
2::3:’ :E: AMUJ JASONDIIFM
= e

Verizon - MA - 05/01/2002
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0SS & BILLING (Pre-Ordering)

PQ-1 - Responss Time OSS Pre-Ordering Interface * cont...
FO-1-09-8020 Parsed CSR - EDI | Parity pius <= 10 Seconds
Ditfarence Observations [ Parity f
Apr-01 1.41 109 YES |
May-01 0.74 210 YES = 300
01 0.77 338 YES | 250 {1
Juko1 0.57 193 YES 2,00 T X, !
e BERIE T ST,
Aug-01 053 177 YES 150
Sep-01 067 142 YES ol e
Oct-01 0.57 131 YES 050
Nov-01 0.58 221 YES
Dec-01 0.53 86 YES 0.00 =~ ‘
Jan-02 0.37 125 YES AMJIJASONDJFM
Fob-02 0.51 509 YES e -OLEC —a—verzon ;
Mar-02 0.55 2678 YES ‘ - |
[Po-1-08-8030 Parsed CSR - CORBA ] ] Parity plus <= 10 Seconds
Diffsrence  [Observations | Parity .
Apr-0T 1) 0.7 396 YES
May-01 -1.07 7762 YES 1.60 ;
Juno1 1.13 2392 YES 140 3 et g~y B
Juk01 -1.09 1353 YES :ﬁg L8 !
Aug-i1 -1.08 2694 YES 0.80 :
Sep-01 -1.05 044 YES 0.60 ]
Oct-01 -0.99 1530 YES e BN TP T T e :
Nov-01 1.04 1238 YES | g‘gg \
Dec-01 -1.04 1087 YES wmd A s o ND 2w ‘
Jan-02 -1.11 1279 YES ;
Feb-02 -0.95 134 YES M- %~ -CLEC —e— verzon ‘
Mar-02 | -0.97 102 YES |
PQ-2 - 0SS Interface Availability*
[PO-2-01-8020 OSS Intert. Avall, - Totat - EDI ] | No Standard
Eliminated as of 11/2001
CLEC Obs | Panty L
7.27
6.80 100.10
6.10 100.60 T TTRTTTx
520 99.90 - -
.30 | ee30 — =
0.70 P9RT0 fprree i
570 90.60 —
96,50
99.40
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0SS & BILLING {Pre-Ordering)

it s Sy .
PQO-2 - 0SS Interface Availability* cont.
PO-2-01-6030 0SS Interl. Avait. ~ Total - CORBA 1 B No Standard
Eliminated as of 11/2001
{ CLEC Obs [ ranty | R
Apr-61 3] 2.40 ! d
May-01 4.70 . 100.10
Jun-01| 1.80 100,00 %
01|, 1.70 99.90 — ST TE
Aug-01] .30, 00.80 1% -
Sep-01] 150 . 9970 e
: . o
101 0.70 ;
Qe 99,60
99.50 |
A M ! J A 5 0 i
| % CLEC
L ~ ) ]
PO-2-01-6040 0SS Interf. Avail. - Total - Maint. Web GUI (RETAS) | | No Standard
Eliminated as of 11/2001
[Cramy | . ey
t
101.00 :
100.00 —— o
00.00 | 2= % C gt . X
$8.00 : < |
97.00 — ‘
96.00 X
., 9500 [— - - 1
. 94.00
| A M J J A S8 O !
1
‘ - w - -CLEC :
L.. S o |
[PD-2-01-6050 0SS Interf. Avall. ~ Total - Pre-orderiQrder WEB GUI } No Standard
Eliminated as of 11/2001
[ pany | —
| 101.00 :
! 100.00 — 5 —
| 9$9.00 oxzz=¥” L S S
i 8.00 e
97.00 ]
i 96.00 —- - "
‘ 95.00
94.00 . -
AN J A S5 0©

i [-- = -CiEC |
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0SS & BILLING (Pre-Ordering)

PO-2 - OSS Interface Availabitity”

conf

P0-2.01-8080 OSS Interf. Avail. - Totai - Electronic Bonding | No Standard
ety |
|
100.50 |
\
100.00 P —— -
99.50 ~
99.00 |yt |
x |
‘ 98.50 g
© es.00 : ;
A M) J A 5 0o
‘=« - -CLEC |
|Po-2-02-8020 0SS Intert. Avail. - Prime Time — ED) | | >299.5%
[Py |
Apr-01 . YES | - I
May-01 0.00 YES 100.02
: | 100.00 — NSNS S
Jun-01 [ 0.00 YES © ‘gogs |_.: a
Jut-01 | 0.00 YES | 99.86 |—*
Aug-01k 0.00 YES ' gg.g; .
Sep-01 0.10 YES 99.90 X _
Oct-01 0.00 YES 99.88 ‘
Noy-01 | 0.00 YES g: |
Dec-01 0.00 YES | . e .
AMJ JASONDUJFM
Jan-02 | 0.00 YES |
Feb02 | 0.00 YES 'ﬁ' “= - -CLEC
Mar-02 [ 0.00, YES \ P
PO-2-02-6030 0SS inter. Avail, — Prime Time - CORBA | i >=§9,5%
CLEC Obs_| Parity
{ 0.00 YES
0.00 YES 100.01
0.00 YES 100.00 e e a
99.99 L. . |
0.00 YES 9958 s
0.00, YES 99.87 Ly
0.10 YES 99.56 .
0.00 YES 69.85
be | em
.40 YES - .
AMJ JASONDUJIFM
0.00 YES
0.00 YES 1 :':_. - -CLEC |
0.00 YES ! _
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0SS & BILLING (Pre-Ordering)

PO-2 - 0SS Interface Avallability* cont...
PD-2-02-6040 0SS Interf. Avall. - Prime Time - Maint. Web GLI {RETAS) [ >=00.5%
WA CLEC Obs L _Pamty | -
Apr-01 : YES . !
May-01} NO 100.50 !
Jun-01¢. YES 100.00 - - i PEalae
Jut-01 | YES 99.50 - —
Aug-01|. YES 99.00 )
Sep-01]: NO 98.50 - |
Oct-91 YES 88.00 3 i
Nov-or s | 9 |
Dec-01] YES : ‘
Jan02 |- YES A /A8 O N D
| S
| ‘- - % - -CLEC :
P0.2-02-8050 0SS Interf. Avail, - Prime Time — Pre-order/Qrder WEB GUI [ i >=89 5%
L Party | R
YES
NO 100.50
YES 100.00 +—*— X —ag=—H— 3 TH T
YES 99.50 : T
YES 99.00 —
NO 98.50 —~
.}
yes | 9800
YES 97.50 p—
YES ‘ 97.00 . .
VES I A J A S O N D ‘
--%--CLEC
\ _ —— I
|po-2-02-60€0 OSS Intert. Avail. — Prime Time — Elsctronic Bonding ] J >=90.5%
[L_Panty |
NO |
yeg 10020
YES ‘ 100.00 - MMM 2%
YES G9.80 -
YES 99.60 {— -
YES 99.40 1— —
YES 99.20 = —
YES g:ﬁ
YES ’ ' 1
A J JASONDUJIFM ‘
YES i
YES -- = - -CLEC | J
YES —
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0SS & BILLING (Pre-Ordering)

2o

PO-2 - OSS Interfa

& Availability*

cont.

P0-2-02-6080 0SS interf. Avail. — Prime Time — Maint./Web GUI/Pra-Order/Ordering WEB GUI l >=90.5%
CLEC Obs Parity | )
Feb-02]. 0.70 YES
Mar-02 | 1.45 YES | 99.B5 =
Y L
L 8975 .
. ser0 -
90.65
99.60
F M
; [+ - -CLEC |
[ —
[Po-2-03-8020 0SS Interf. Avail. — Non-Prime — EDI i No Standard
CLEC Obs Parity | o
100.20
100.00 R
99.80 B et
99.‘0 - [v) “
90.20 {Xe et N
Oct-01 ) 28.00
Nov-01 0.00 98.80
Dec-01 1.70 96.60 '
: AMUJJASONDIJEM
Jan-02 0.50]
Feb-02 1.30 ‘ s < -CLEC
Mar-02 4.40 i b
[PO-2-03-8030 0SS Intsrf. Avail. - Non-Prime — CORBA i No Stardard
CLEC Obs Parity |
Apr-01 {55 2.40
May-01 4.70 100.20
Jun-01 180 | 1o L e wm
Juk-01 1.7, | poeo . . K i
Aug-01 0.30 9940 | " .
Sep-01 1.40 90.20 |y 2
Oct-01 0.70 g_g .....
- 0.60 : —
e g: 5.10 98.80 T '
Dec: ' j AMUJJASONDIIFM
Jan-02 | 0.80
Fab-02 0.80 [F=--ciic)
Mar-02 1.20
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OSS & BILLING {Pre-Ordering)

PO-2 - OSS Interface Availabliity* cont...
PO-2-03-8040 0SS Intert. Avail. — Non-Prime - Maint. Web GUI (RETAS) I i No Standard
L__Pary
102,00
Jun-01 | 100.00 T T R e
Juk-01 8.60 88.00 4 e X
Aug-01 0.30 96.00 —
Sep-01|: 20.28 | B0 o i
Oct-01 2.20 © 5200 }
Nov-01 110 ::‘gg
Dec-01 4.60 ' AMJJAlS‘ONDJlFM
Jan-02 0.50
Feb-02 2.20 ) e Cl_.EC__
Mar-02 0.60 R o
|PO-2-03-8080 0SS Interf. Avail. — Non-Prime — Pre-orderiCrder WEB GUI | | No Standard
CLEC Obs_| [_Parity |
6.20 :
192 102.00
1.60 C100.00 KT TR
6.60 ! 88.00 gt . A |
0.30 ‘ 94.00
20.28 | :;gg =
220 f 90.00
110 88.00 ‘ .
4.60 ‘ AMUJJASONDUJIFM
0.50
2.20 ﬂea :
0.60 i e — f
PO-2-03-8080 0SS Intert. Avail - Non-Prime - Electronic Bonding I [ No Stendard
CLEC Obs | Pary |
Apr-01 5.25 i
May-01 0.00 ‘ 100.50
Jun-01 0.00 | 10000 T
Jub-01 00,00 0.00 : z-gg .- S
Aug-01F 0.00 i : N
Sep-011 0.00 \ z:-x g
Oct-01 0.00 ‘ o750
Nov-o1 g.08 97.00 —_— - ;
Dec.01 0.00 : AMUJJASONDUJIFM
Jan-02 |: 0.00 ‘
Feb-02 0.00 | - -CLEC
Mar-02 | 0.00 ! R o
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0SS & BILLING (Pre-Ordering)

PO-5 - Average Notification of Intarface Qutage

[P0-5-01-2000 Average Notice of interface Outage” | I Not more than 20 minutes
! CLEC Obs [ pany ] _ — _ e
Apr-01 : : 1 YES | ;
May-01 1~ 1 YES |, 2500
Jun-01 | '\ 20.00 \
Ju-01 | 1500 L x |
Aug-01 |- : < R IR g
Sep-01|. YES | 1000 o2
Oct-01 1§ 2 YES ! 5.00
Nov-@1 |+ i 0.00
Dec-01] - | ’ . ‘
T y YES A M J J A S ONDUJFM
Fab-02 1 YES P — -C-I_—EEN_
Mar-02 | 1 YES U .
PO-6 - Software Validation
[po-6-01-2000 Software Validation [ I <= 5%
[_Peity | e
{100
YES 0.80
| 0.60 e e i
! 040 N —
YES | oz
|
. 0.00 ” - -
A M} J A S OND J F M i
|
| i
YES [+« % - -CLEC |
: |
PO-7 - Software Problem Resolution Timeliness
ipo-rm-zooo *% Software Problem Res. Timeliness** I I >=85%
Panty

REDACTED - For Public Inspection 15 of 283 Verizon - MA - 05/01/2002




0SS & BILLING (Pre-Ordering)

PO-7 - Software Problem R ion T|

|PO-7-02-2000 Delay Hrs. - 5/W Res. - Change - Xactions Failad, No Workaround** | | 48 hours

i

Parity

Sep-01

Oct-01
Nov-01 |
Dec-01 |
Jan-02
Feb-02 |
Mar.021:-:

PO-T-03-2000 Dalay Hrs. - SW Res. - Change - Xactions Failed, With Workaround** [ ] 10 days

Panty

PO-7-04-2000 Dalay Hrs. - Failed/Rejected Test Deck - Xactions Faited, No W/A™" | | 48 hours

CLEC Obs Panty
Apr-01 |7 HhA
May-01
Jun-01 ] A
Juk-01 )
Aug-01
Sep-01
Cet-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-92
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QOSS & BILLING (Pre-Ordering)

PO-8 - Manual Loop Qualification

i ] 95% within 48 Hours

% On Time - Manual Loop Qualification

|Po-8-01.2000
Effective 11/2001: Change the names of the PO-8 measures to be % on Time, with apropriate changes to numerator and denominators to be consistent with a
95% standard
' [_Pany | -
Apr-01]. : !
May-01}| | 120.00 |
Jun-01 [ © o 100.00 "
Jut-01 | i 8000 ;
Aug07 | 6000
Sep-01[ | 40.00 .
Oct-01 20.00 ;
Nav-01 | ' 0.00 .
Dac-01]: . AM J J ASON ‘ F
Jan-02 | bJFEM
| S
Feb-02 6 YES ‘ [ -2 - -CLEC]
Mar-02 | i 1 YES ) R
PO-8-02-2000 % On Time - Enginsering Record Request | | 95% within 72 Hours
Effactive 11/2001: Change the names of the PO-8 measures to be %4 on Time, with apropriate ch tfor tor and denominators to be consistent with a
Pority
17 of 283 Verizon - MA - 05/01/2002
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0SS & BILLING (Pre-Ordering)

B PO-4 - Timellness of Change Management Notice

PO-4-01-6611 % Notices Sent on Time - Emergency Maint. ! [ > = 95% and no delayed notices and documentation over B days
Effective 11/2001: Collapsed measures: Change Notification as Type 1{Emergancy Maintenance), Type 2 {Regulatory), and Combined Type 3/4/5 {Industry
Standard/Verizon Originated/CLEC Originated}; and Change Confirmation as Type 2 and Combined Type 3/4/5

Parity
YES ’ |
YES . 120.00 X
YeEs | 10000 * |
YES 80.00
YES ‘ 60.00
YES H 40.00
YES ‘ 20,00

i 0.00

A M J A s o

. ,__CLEC c|

PO-4-01-8621 % Noticas Sent on Time - Regulatory | | > = B5% and no delayed notices and decumentation over B days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Typs 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type J/4/5

Parity
YES -
120.00
100.00 M . -
YES ' 80.00
YES  s000
i 40.00 - -
| 2000 R
I 0.00
A M J J A s 8]

PO-4-01-6631 % Notices Sent on Time - Industry Standard i | > = 85% and no delayed notices and documentation over 8 days
Effective 11/2001; GCollapsed measures: Change Notification as Type 1(Emergency Maintenance), Typs 2 (Reguiatory), and Ce ined Type 3/4/5 (Industry
Standard/Verizon Orimu_gIELEC Originated); and Change Confirmation as Type 2 and Combinsd Type 3/4/5

CLEC Obs |__Party

Apr-Of i3 i
May-01 : 120.00

Jun-01 16 YES | 100.00 " "

Jush-0r1 } 80.00
Aug-01 42 YES 60.00 H
Sep-01 i 40.00

Qct-01]: ! 20.00 ;

| 000
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0SS & BILLING (Pre-Ordering)

PO-4 - Timelinsss of Change Management Notice cont.
PO-4-01-6841 % Notices Sent on Time - Verizon Orig. | | > = 85% and no deiayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures; Change Notification as Typs 1{Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (lndustry
- Standard/Verizon Originated/CLEC Originated); and Changs Confirmation as Type 2 and Combined Type 3/4/5
bt CLEC Obs [ Paty |
Apr-01 | YES ]
May-01 | i 12000
Jun-01 [ 100,00 2
Jul0T§ 80.00
Aug-01} i YES  gpon
Sep-o1| - A ' 4000 |
octor| il P z000 |
0.00 r -
A M J J A S [}
L. f—

]PO-‘—O‘I-&GG? i % Notices Sent on Time - CLEC Orlg. i | > = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed es: Change Notification as Type 1{Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/45 (Industry
Standard/Verizon Originated/CLEC Origi d); and Change Confirmation as Type 2 and Combined Typs 3&/5

CLEC Obs L_Pamy |
Apr-01 | ] i
May-01 ‘ 120.00
Jun-01 100.00
Jul-01 1 YES | 80,00
Aug-01 P11 o N 2P [
Sep-01]. P 4000 '
Oct-071 ]| C 2000 ‘
! 0.00 . |
} A M J J A s o |
L j- = % --CLEC l
[PO-a-01-6880 % Notices Sent on Time - Industry Standard, Verizen Orig. & CLEC Orig. i | 85.0%
- Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Typs 2 (Reguiatory), and Combined Type 3/4/5 (industry
Standard/Verizon Originated/CLEC Originated}). and Change Confirmation as Type 2 anT Combined 'I‘Iyp- 345
CLEC Obs Parity o
Nov-01 ‘ _7‘
Dec-01 11 YES 120.00 ‘
Jan-02 ! 100.00 » - I
Feb-02 1 YES | 80.00 !
Mar02 |- ‘ 50.00 |
! 40.00 |
P 2000 |
| 0.00 - \
‘ N D J F M
| L~ - ~CLEC
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OSS & BILLING (Pre-Ordering)

i B P e ol T o 5
PO-4 - Timeliness of Change Management Notice cont...
PO-4-01-6671 % Notices Sent on Time -_Emergency Maint. & Regulatary | | 95.0%
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Mair }, Type 2 {(Reg ¥). 2nd Combined Typs 3/4/5 (lndustry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
¥E| CLEC Obs | Panity
Nov-071: 11 YES o
Dec.01 | 13 YES 120.00
Jan-02 |: YES 100.00 » ™ —
Fab-02 YES . B0.OD
Mar-g2 .~ 5 YES | 60,00
40.00
20.00
0.00
i N ] J F M
Ll -CLEC,
IPO-H)Z-GB“ Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. | I Notification before implementation

Effective 11/2001: Coliapsed measures: Change Notification as Typs 1(Emergency Maintenance), Type 2 {Regulatory), and Combined Type 3/4/5 {industry
Standard/Verizon Originated/CLEC Originated); and Changs Confirmation as Type 2 and Combined Type 3/4/5

CLEC Obs Parity

Apr-01
May-01
Jun-01

JUH01
Aug-01
Sep-01
Qet-01 |

]PO-4-02-6621 Change Mgmt. Notice - Delay 1-7 Days - Regulatory I | If Peried not set, default 1o ind. Std, Time

Effactive 11/2001; Collapsed measures: Change Notification as Type 1{Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 {Industry
Standard/Verizon Qriginated/CLEC Originated); and Change Confirmation as Typs 2 and Combined Typa 3/4/5

CLEC Obs_| Parity

Apr-g1
May-01
Jun-01 ]’
JukF01
Aug-01
Sep-01
Oct-01 |7

[PO-4-02-8831 Change Mgmt. Notice - Dalay 1-7 Days - Ind. Std. | ] >=66 days

Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintsnance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Qriginated:CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5

CLEC Obs | Parify I
Apr01 ;
May-01
Jun-0t
Jut011
Aug-01 ],
Sep-01
oct-01]'
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0SS & BILLING (Pre-Ordering)}

riacmi o e b ¥
PO-4 - Timeliness of Change Management Notice cont.
PO-4-02-8841 Change Mgmt. Notlce - Delay 1-7 Days - Verizon Orig. | { >=66 days

Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 {Regulatory), and Combined Typs 3/4/5 (Industry
rizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combinad Type 3/4/5

PO-4-02-8851

Change Mgmt. Notice - Dslay 1-7 Days - CLEC Orig. [ l >=66 days

Effective 11/2001: Collapsad measuras: Changes Notification as Type 1{Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5

Parity

|Po-a-02-8860

Change Mgmt. Notice - Delay 1-7 Days - Ind, Std., Varizon Orlg, & CLEC Drig. | | No Standard

Effective 11/2001: Collapsed measures: Change Notification as Type 1{Emergency Maintenance), Type 2 (Regulatory), and Combined Typs X4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type J4/S

CLEC Obs I Panty I

PO-4-02-8671 Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. & Regulatory 1 I No Standard
Effective 11/2001: Collapsed measuras: Change Notification as Type 1(Emergsncy Maintsr ), Type 2 (Regul y), and Combined Type 3/4/5 (Industry
ndzrd/Verizon Originated/CLEC Originated); and Changs Confirmation as Type 2 and Combined Type 3/4/5
HCLEC Obs Parity
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0SS & BILLING (Pre-Crdering}

T HERAEE

TR o T Y SRR r - . x
PO-4 - Timeiiness of Change Management Notice cont..,

PO-4-03-6611 Change Mgmt. Notice - Delay 8+ Days - Emergency Maint. Notification before Imgplementation
Effactive 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Mainte 4, Type 2 (Regul ¥), and Combined Typa 3/&/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confi lon as Type 2 and Combined Type 3/4!5

CLEC Cbs Parity
Apr-01
May-07
Jun-01
Ju-01 |
Aug-01 |
Sep-01
Qet-01
PO-4-03-8821 Change Mpmt. Notice - Delay &+ Days - Regulatory I ] H Period not set, default to Ind. 5td. Time

Effective 11/2001: Collapsed measures: Change Notification as Type 1{Emergency Maintenance), Typs 2 (Regulatory), and Combined Typs 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5

CLEC Obs Parity

WA
o
Oet-01]:; HNIA

[PO-4-03.8831 Change Mgmt. Notice - Delay 8+ Oays - tnd. Std. | ! >=68 days

Effective 11/2001: Collapsed measures: Change Notification as Type 1{Emergency Maint ), Type 2 (Regulatory), and Combined Type 3/4/5 {Industry

Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
: : Panty

IPD-&-OS—“H Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. l I >xGB days

Effective 11/2001: Collapsed measures: Change Notification as Type 1(E gency Mainte ). Type 2 {(Regulatory), and Combined Type 3/4/5 {Incustry
Standard/Verizon Originated/CLEC Originated); and Changa Confirmation as Type 2 and Combined Type 3/4/5

CLEC Obs Parity
Apr-01 |- ¢
May-01
Jun-91
Jui-01
Aug-01
Sep-01
Oct-071
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QSS & BILLING {Pre-Ordering)

of Change Management Notice cont
PO-4-03-6651 Change Mgmt. Notice - Delay 8+ Days - CLEC Orig. | ] >=66 days
Effective 11/2001; Collapsed measures: Change Notification as Type 1(Emergency Maintenance}, Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verlzon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type /45
f CLEC Obs L_Panty |
Apr-01
May-01 |:
Jun-01
Jut01 |
Aug-01 § 5
Sep-01f . THNA
octor[ " wneal
PO-4-03-6860 Change Mgmt. Notice - Delay 8+ Days - Ind. Std., Verizan Orig. & CLEC Orig. [ f No delayed notices and doct lon over 8 days

Effactive 11/2001: Collapsed measures: Change Notification as Type 1{Emergency Maintenance), Type 2 {Regulatory), and Combined Type 3/4/5 {Industry

Standard/Verizon Originated/CLEC Orligi d); and Change Confirmation as Type 2 and Combined Type 34/

Party

Mar-02

[PO-4-03-6671

Change Mgmt. Notice - Delay 8+ Days - Emergency Maint. & Reguiatory | i No delayed notices and documentation over & days

Effective 11/2001: Collapsed measures: Changs Notification as Typs 1(Emergency Mainte ), Type 2 (Regulatory), and Combined Type 3/4/5 (industry
Standard/Verizon Originated/CL EC Originated); and Change Confirmation as Typa 2 and Combined Type 3/4/5

CLEC Obs [_Panty |

Dec-01

Jan-02

Feb-02

Mar-02
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OSS & BILLING (Pre-Ordering)

imeliness of Change Management Notice

PO-4-01-6622 % Notices Sent on Time - Regulatory I_ l 95.0%
Effective 11/2001: Collapsed measures: Change Notification as Type 1{(Emergency Maintenance), Type 2 (Regutatory), and Combined Type 3/4/5 {industry
Standard/Verlzon Originated/CLEC Originated); and Changs Conflrmation as Type 2 and Combined Typa 345
[ Pery | ] .
Apr-01 | 1 T
May-01 ]2 a0t YES 120.00
Jun-01 | .. 100.00 " - -
Jukgt ) 80.00
Aug-01 | 60.00
sepot| - YES ' w00
Octo1 | | 2000
Nov-O1 :
Dec-01 008 = ‘
a0zl YES‘ A MJJASONDUJIFM
Fon 2y [ -CLEc|
Mar-02 |
[90-4-01-6032 % Notices Sent on Time - Ind. Std. I | > = B5% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance}, Type 2 {Regulatory), and Combined Type 3/4/5 {Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combinad Type 3/4/5
CLEC Obs | Panty | -
Apr-01 A
May-01 120.00
Jun-07 100.00 ™
Jul-01 BO.OO }--— .
Aug-01 ; 60.00
Sep-01 24 YES | 4000 i
Oct-01 20.00 S
0.00 - :
A M J J A 5 o}
e CLEC |
PQ-4-01-6642 % Notices Sent on Time - Verizon Orig. l |> = 95% and no delayed notices and documentation over § days
Etfective 11/2001: Collapsad measures: Change Notification as Type 1{Emergency Maintenance), Type 2 (Regul v}, and Combined Type M4/5 (Indusiry
Standard/Verizon Qriginated/CLEC Originated); and Change C ion as Type 2 and C d Type 345
CLEC Obs_| [__Panty | .
Apr-01 WA | !
May-01 v | 120.00
Jun-01 | 10000
Jul-g01 80.00
Aug-01| ‘ 60.00 ——
Sap-01 1 YES 1 4000
Oct01 | \ 20.00
0.00
| A M J J A S o]
|
: ;- - --CLEC

L.
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PO-4 - Timeli of Change M t Notice cont...

PO-4-01-6852

% Notices Sent on Time - CLEC Orig.

i 1> = 95% and no delayed notices and documentation over 8 days

Effective 11/2001: Collapsed measures: Change Notification as Type 1(E
Standard/vVerizon Orl

gency ), Type 2 {Regulatory), and Combined Type 34/5 {Industry

inated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3J4/5

Pa

PO-4-01-6682

% Notices Saent on Time - Ind. Std., Verizon Orig. & CLEC Orig. I | 95.0%

Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 {Regulatory), and Combined Type 3/4/5 (Industry
srizon Originated/CLEC Qriginated); and Change Confirmatio

n as Type 2 and Combined Type 3/4/5

Party
120,00
YES 100.00 -
80.00 =
60.00 ——
40.00 -
20.00
0.00 ’
‘ N D J F M
T GEG)
|P70-4-02-6622 Changs Mgmt. Notice - Datay $-7 Days - Regulatory I I No Standard
Effective 11/2001: Collapsed measures: Change Notification as Type H{E gency Mai ) Type 2 {Regulatory), and Combined Type J/4/8 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confi lon as Type 2 and Combined Type 3/4/5
; Parify

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

PO-4-02-6632 Change Mgmt. Notice - Delay 1.7 Days - ind. Std. ! ! >=45 days
Effective 11/2001: Collapsed s: Ch Notification as Type 1{Emergency Maint ), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
'S‘tarldlrdNorizon Originated/CLEC Origi d); snd Change Confirmation as Typs 2 and Combined Type 3/4/5

CLEC Obs | Panty

P R T
May-01

Jun-01

Jul-01
Aug-01

Sep-01

Qcr-01]

PO-4-026642 | Change Mgmt. Notice - Delay 1-T Days - Verizon Orig. 1 1 >z45 days

Effective 11/2001: Collapsed measures: Change Notification as Type 1{Emargency Maintenance), Type 2 (Regul ¥}, and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Cunf_i_m'lation as Type 2 and Combined Type 3/4/5

Parity

[PO-4.02.6852 Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig. ] 1 »=45 days

Effective 11/2001: Collapsed measures; Changs Notification as Type 1{Emergency Mainte: }, Type 2 {Regulatory), and Combined Type V4/5 (Industry
Standard/Verizon Originated/CLEC Originated}; and Change Confirmation as Type 2 and Combined Type 3/4/5

CLEC Obs_| Party
Apr-01 Wi
May-01
Jun-01
Juk81
Aug-01
Sep-07
Oct-01 |57
ﬁ-&ozmz Change Mgmt. Notice - Delay 1-7 Days - Ind. Std., Verizon Orig. & CLEC Qrig. 1 _]_ No Standard
Effective 11/2001: Collapsed measures: Change Notification as Type 1{Emergency Maint ), Type 2 {Regulatory), and Combined Typs 3/4/5 (Industry
Standard/Verizon Criginated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type Ji4/5
CLEC Obs Farity
Nov-01 |
Dec-01
Jan-02
Fab-02

Mar-02 |4
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Apr-01 |

PO-4 . Timelingss of Change Management Notice cont...
PO-4-03-6622 Change Mgmt. Notice - Delay 3+ Days - Regulatory r ] No delayed notices and documantation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(E gency Maint: ), Type 2 (Regulatory), and Combined Type 3/4/5 {Industry
Standarcd/Verizon Originated/CLEC Originated); and Change Confirmation a3 Type 2 and Combined Type Y46

CLEC Cbs Parity

May-01|:

Jun-01 |

Jul-01

Aug-01

Sep-01}

Qo070

Nov-01 |

Dec-g1 |:

Jan-02

Feb-02

Mar0a | oA

PQ-4-03-6632

Change Mgmt. Notice - Delay 8+ Days - ind. Std. | ] >=45 days

Effective 11/2001: Collapsed maasures: Change Notlfication as Type 1(Emaergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry

Standard/Verizon Originated/CLEC Qriginated); and Change Confirmation as Type 2 and Combined Typs 3/4/5

Parity

PO-4-03-6842 ] Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. l ] >=45 days

Effective 11/2001: Collapsed measures: Changs Notification as Typs 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Changs Confirmation as Type 2 and Combined Type 3/4/5

CLEC Obs Parity

Apr-01 | A

May-01 WA

Jun-01

Jul-01 MK

Aug-01 WA

Sep-01

Oct-01

[Po-4-03-6852 Change Mgmt. Notice - Delay 8+ Days - CLEC Orig. [ ] >=45 days
Effsctive 11/2001: Collapsad measures: Change Notification as Type 1(Emergency Maint ), Type 2 (Reguiatory), and Combined Type 3/4/6 {Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
WNGA CLEC Obs | Parity
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PO-4 - Timeliness of Change Managemaent Notice cont...

PQ-4-03-8862 Change Mgmt. Notice - Delay B+ Days - Ind. 5td., Verizon Orig. & CLEC Orig. | i No delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measuras: Change Notification as Type 1{Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 {Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5

CLEC Obs Parit

REDACTED - For Public Inspection 2B of 283 Verizon - MA - 05/01/2002
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MR-1 - Response Time 0SS Maintenance Interface

{MR-1-01-2000 Create Trouble ] ] Parity plus <= 4 Seconds
i Ditterence CLEC Obs L Panty E
Apr-01 | 34 1.39 1296 YES ‘ !
May-01 1.06 1383 YES 10.00
Jun-01 0.69 1363 YES } 8.00 - {
Jul-01 0.98 177 YES ! {
Aug-01}: 0.58 o8 YES 1
Sep01} 0.37 1072 YES ‘ 4.00 R e \
Oct-01 -0.35 884 YES 2.00 ‘
Nov-01{: -2.05 1018 YES |
Dec-01 2.0 813 YES 000 ' ; \
Jan-02 {: -2.62 919 YES | AMJI I ASONDFM ‘
Feb-02 -4.21 877 YES . \L - -CLEC Verizon |
Mar-oz} -4.64 1123 YES | e —
[MR-1-02-2000 Status Trouble [ | Parity plus <= 4 Seconds
Difference  |CLEC Obs I renty |
Apr-01 | -1.31 36 YES | ;
May-011{: -1.37 21 YES | 6.00
Jun-01 178 45 YES 5.00 Tj‘éw/;‘:kf_—y
Ju-01 | -1.08 27 YES | 4.00 —
Aug-01 -1.28 16 YES | gqp Mot Rs R x
Sep-01F -1.46 12 YES . L4 S
Oct-01 -3.58 14 YES 100 x, ]
Nov-01 5.1 42 YES 000 - X !
Dac-01 -5.12 48 YES i i ' )
e 508 > VES AMJ JASONDUJFM
Fab-02 -1.23 H YES | [+ w “ZCLEC —e—Verizon |
Mar-02 [ 0.51 150 YES | ) ]
[mr-1-03-2000 Modify Troubls ] | Parity plus <= 4 Seconds
Ditference | CLEC Obs b Party | -
Ape-01 | 0.04 3 YES |
May-01 1.30 6 YES ! 10.00
Jun-01 0.72 10 YES | 800 st —a]
Juk01 | 0.70 3 YES ‘ 600 . i /_-v
Aug-01 B
Sep-01 014 3 YES ‘ 4.00 - |
Oct-01 2.01 2 YES ‘ 2.00 . L I
Nov-01 272 1 YES 3 :
Dec-01 -5.21 1 YES | 0.00 i ’ -
AMUJIJASONDUIFM |
Jan-02
Feb.02 5 [-- % - -CLEC —e— Verizon | ‘
Mar-02 _
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0SS & BILLING (Pre-Ordering)

MR-1 - Response Time O5S Maintenance Interfa
MR-1-04-2000 Request Cancallation of Trouble | Parity plus <= 4 Seconds
: i H Difersnce  |CLEC Obs L Parity |
Apr-01} T 0.34 19 YES | T
May-01 | 0.35 16 YyES | 1000
Jung1 | -0.51 18 YES | goo XK il
Juko7 | 202 2 ves | - g *
Aug-01| 1.61 21 ves - 800 g 7
Sep-01| 113 19 YES | 400 L x
Oct-01| 0.80 14 YES | 200 e
Nov-01 ~1.12 21 YES |
Dec-01] 434 7 ves | 0¥ ' '
oozl EY v vES AMUJ J ASONDUJITFM
Febo2y 2.86 13 YES | -+ % - «CLEC ——s—Verizon |
Mar-02 | -5.06 6§ Yes | .
MR-1-05-2000 Trouble Report History {by TNIClrcuit) [ ] Parity ptus <= 4 Seconds
Difference | GLEC Obs L Party ] ; SR
Apr-01 | Fry) 3.01 401 YES |
May-01 2.34 1.87 482 YES 4.00
T 07 250 187 463 YES 3.50 1
Jul-01 1,90 1.40 433 YES | 3% ;,J;A_,LN_M —
Aug-01 190 1.51 394 YES | 200 LA e
Sep-01 3 2.04 356 YES | 150 X M
Oct-01 |- ' 1.36 332 YES 1.00 ey
pr o8 pee) YES | ggg -H-A‘:?A—W
Dec-01 0.84 330 YES : '
—— o e e vES AMUJ JASONDIUITFM
Feb-02 2 0.66 351 YES <+ % - -CLEC ——e—Verizon |
Mar.o2 o83 0.63 388 YES | ‘ ! ]
MR-1-08-2000 Test Trouble (POTS Only) - “**RETAIL only L | Parity plus <= 4 Seconds
Difference CLEC Qbs ]_ Parity | S
Apr-01 0% -8.63 4000 YES | |
May-01 -11.71 3543 YES 70.00 i
ot 1244 4023 YES B0.00 1o e
J-01 -11.00 3850 YES 5000 TR TR T g s e H }
Aug01 -9.60 3040, YES . 4000
Sep-01 .15.26 2835 ves | 0% :
Oct-01 -17.35 2820 yes | 2000
Nov-01 11.08 2769 YES 13'3 ’
Dec-07 1218 2144 YES i
ec) — — ves AMUJ FASONDIFM |
Feb-02 972 2818 YES ‘ -~ - CLEC —e— Verizon | ‘
Mar-02 -8.28 2842 YES '
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0SS & BILLING (Pre-Ordering)

8l-1 - Timeliness of Daily Usage Feed

Bl-1-01-2030 % DUF in 3 Business Days | -[ No Standard
. Effective 11/2001: this a has besn sliminated
CLEC Obs T pPamy |
Apr-01 . )| 50174736
May-01 80726827 100.00
LEREY FEEE.] x.
Jun-01 55476420 89,50 St a AL T,
Jui-01 55023920 . egoo L. -
Aug-01}: 50018274 \‘ 98.50 Ly
Sep-01} 56148814 08.00 W
Oct-01 |-+ 71754506 L ars
© o gr.00 . .
a A M J ) A 8§ 0
- _
B1-1-02-2030 % DUF in 4 Business Days I 85% in 4 Business Days
CLEC Obs Party | -
Apr-01 o YES
May-01 YES 100.00
Jup-07 YES 95,80 S L5 N e
Jul-01 YES ; L .
Aug-01 ves | o80T % ”
Sep-0t YES | 9040 {3 x
Oct-01 YES 99.20
Nov-01 41670548 YES 66,00 .
Dec 07 38308529 YES AMUJIJASONDIFM
Jan-02 45924302 YES
Fab-02 i 77| 30622074 YES [~ --cLec
Mar-02 39249348 YES o
. [B1032030 % DUF In § Business Days | No Standard
Effoctive 11/2001: this measure has been eliminated
CLEC Obs Parity |
Apr-01 | k
May-01 100.00
Jun-01 26.90 R T TR R
99.80 . .
Juo1 [ 99.70 " .
Aug-01 gg;gg . %]
Sep-01 i 8940 }—
Oct-01 | 9830
‘ 99.20
29.10
: A M J J A 5 0
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0S8 & BILLING (Pre-Qrdering)

Bl-1 - Tin

li] of Daily Usage Fesd

No Standard

Bi-1-04-2030 % DUF in 8 Business Days
Effective 11/2001: this measure has been eliminated
| Pasmy } .
100.00 ‘
| seso e
! 09.80 -
i 93.70 = -
99.50 . x .
‘ 89,50 frse ,
. 99.40 i
[ - X '
| 8920 ‘ . .
‘ A M J A s o i
‘ i
| :
BI-2 - Timeliness of Carrier Bill
[Bl-z-m -2030 Timeliness of Carrier Bill 1 ] 98% in 10 Business Days
CLEC Obs | _Panty
Apr-01 875 NO
May-01 989 NO 105.00
Jun-01 953 YES 100.00 R EE g = ;
Juto1 858 YES | 65,00 : hah R
Aug-01 662 YES : x - i
Sep-01 712 YES 90.00 N |
Oct-01 657 YES 85.00 N ‘
Nov-01 7704 YES 20.00 ‘
Dec-01 734 YES ’ T T !
o 07 74 NO AMUJJASONDUJFM |
i
Feb-02 780 YES M w - -CLEC | !
H
Mar-02 821 YES i - J
Bl-3 - Billing Accuracy
[ Bl-3-01-2030 % Billing Adjustments - Dollars Adjusted | ! TBD
CLECObs | | panty |
Apr-01 il 27120404 | |
May-01 26209037 | 1400
Jun-01| 30568877 . ta0n ) |
Juk1 [ 27465853 . 100 T :
Aug07 | 26804909 | :-gg — - }
Sap-01 | 24462304 § e |
o1 | BE3 : ’ K X |
Oct01} - 23875 L 00 _ !
i Q.00 i n D Y ') = |
; AL M J J A 8§ 0 I
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0885 & BILLING (Pre-Ordering)

Bi-3 - Billing Accuracy cont...
Bi-3-02-203¢ % Biling Adjustmaents - Number of Adjustments [ TBD
L Pany _
0.30 :
112138 025 T i
T
01| 119385 0.20 ‘
Aug-01 |- 114964 0.15
: x
Sep-01 111523 010 Calv ‘
Qct-01 109312 X - .
0.05 e s :
0.00 oerrne * ML |
A M J J A 5 0 I
i
| [c+ %« -CLEC —e—Verizon i
[ IR
BI-3 - Billing Accuracy & Claims Processing
IB&-J-M-ZDSO % CLEC Billing Claims Acknowlsdged within 2 Business Days l ; 95% within 2 Business Days
CLEC Obs | Party
Nov-01
Dec.07 84 NO 120,00 |
Jan-02 ik 101 NC 100.00 =
Fab-02]: 94 NC 80.00 B ‘
Mar-02 |- 144 YES §0.00 B Cext |
i - |
40.00 %
20.00 —t
0.00 - i
N D J F M i
| o TCLEC | |
j8i-3-05-2030 % GLEC Billing Claims Resclved whhin 28 Calendar Days After Acknowiedgment_ | | 5% wilhin 28 Calendar Days
[ Pary |
NO 100.00
X
NO  © gogo X -l
NO RN na
. B e .
NO ‘ 80.00 - S
| 4000 " e ]
" 20.00 . ;
Y. - -
\ N D J F M
|
[- - --CLEC | !
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OSS & BILLING {Pre-Ordering)

Tl

0OD-1 - Operator Services - Speed of Answer
100-1-01-1021 Avarage Speed of Answer — Operator Services - NE OSC | ] Parity with Retail
VZ Obs CLEC Obs | __party |
Apr-01 | ! 74278 ‘
May-01 1765038 71007 3.50
Jun-01 1718501 71440 3.00 /"\\\ —
Ju-o1 | 1761886 80267 2.50 /Af ———t
Aug-01 1765359 83004 2.00
Sep-01] 1485875 BOA1S 1.50
Oct-01 | 1490524, 86503 1.00
Nov-01 1424469 81379 g': Wom K M M w M m M e Mmoo W X
Deg-01}, 1446582 83357 R ‘ iy
Jan-02 1393192 86971 \ J4ASONDJFM
Fab-02 [ 1238690 79008 oy Verzon |
Mar-62 1361125 86433
|OD-1-02-1 021 Average Spesd of Answer — Directory Assistance - NE OSC ] I Parity with Retail
VZ Obs CLEC Obs [ Pesty | N i
Apr-01 | 1037515 ‘
May-01 16641322| 1148857 | so00
Jun-01 | 6219652 1106795 | 400
JuL01 15827270] 1199042 ‘ 200 - T
Aug-01 | 16409053] 1240055 S -
Sep-01 14381747] 1127752 t2.00 T T e R
Oct-01 14880609 1217509 | 100
Nov-01 14208044| 1216659 ‘ 000
10009048] 1342004 i ' AMIJ‘JASONDJFM
Jan-02 14413526] 1208697 -
Feb-02} 12815304| 1204000 |

Mar02 .5

13783083 1351850,
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