OSS & BILLING (Pre-Ordering)

Legend

A

*
-
-
e
P

i

]

ubD

UR

NA

18D

R3

NCW MRAS

1-9=5, 10+=Negotiated

95% Cmp. win Window

EEL

10F

Jeopardy

= Retail data is obtained from Enview. and the total
number of chservations is 10 per hour per day

= Verizon North (CT. MA, ME, NH, NY, R, VT)

= Verizon Easl (CT, DE, MA, MD, ME, NH, NJ, NY, PA_RI, VT, VA, WV and DC)

= MA only

= Verizon NE (MA, ME, NH, Ri. vT}

= NY and CT

= NY and CT combined (CLEC result only}

= 0% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= Performance metric is to be determined

= Run 3 ties per year

= Parity to be assessed in conjunction w/ missed appts.

= 1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Gut-Over Window

= 1 to 9 lines: 1 hour

=10 to 49 lines: 2 hours

= 50 to 94 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 phrs lines: 8 hours

= Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facililies Check, 72 Hours

= Facilities Available (Quaniity 1.8), 15 Days

= Facilities Available (Quantity > 8), Negotiated

= Facilities not avaitable, Negotiated

= 100% &t least 24 hours before dua date with faclities

= 100% at least 48 hours bsefore due date without facilities
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Verizon - MA

Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance
Resale (Ordering) - POTS/Special Services

Resale (Ordering)

PQ-3 - Contact Center Availability

]— PO-3-01-2000 Average Spesd of Answering — Ordering** (secs) L —I No Standard
Etfective 11/2001: this measure has besn eliminated
CLEC Obs [ paiy [ ——
1 I
i 12.00 :
‘ 10.00 | e R i
| 8.00 = —x -
| 8.00 TR PR Rl
" 400
2.00 _—
© 000 .
‘ M J J A 5 0
} <% - -CLEC
[Po-3-02-2000 % Answered within 30 Seconds — Ordering® i ] 80% within 30 Seconds
CLEC Obs [ Panty
Apr-01 6877 YES
May-01 7079 YES 98.00
97.00 - _— x
Jun-01 8553 YES 200 e
Jul-01 6046 YES I a5.00 X " % o
Aug-07 5983 YES | g;% ;
Sap-01 7959 YES 92:00 %
Qct-01 5797 YES 91.00
Nov-01 4237 YES 90.00
- 3801 YES 89.00 o
Dec 0t M J JASONDSUJEFM
Jan-02 4554 YES
Fab-02 3743 YES [[“w--CLEC |
Mar-02 3908 YES — ]
!PO-S-OS—ZM Average Speed of Answsring - Repair {secs)’ i I No Standard
Effective 11/2001; this measura has been sliminated
I Parity I
| 1400
12.00 e
10.00 D Sy
8.00 —x*" .
6.00 ha I
| 4.00 -
i 2.00
| 000 !

REDACTED - For Public Inspection

36 of 283

|--%--CLEC |

Verizen - MA - 05/01/2002



Resale (Ordering)

PO-3 - Contac

R i idekoi

¢t Center Availability

cont..,
PO-3-04-2000 % Answered within 30 Seconds — Repairt* l B0% within 30 Seconds
Parity |
YES |
130672 YES | 98.00

Jun-01 |- 137128 YES | 98.00 2 :
01 126828 YES 54.00 L2 _ < X :
Aug-01 [ 141225 YES 9260 T S S ‘
Sep-01 | 107233 YES 90.00 e |
Oct-01 114708 YES #8.00 :
Nov-01 | 97751 YES
Dec-01f- 96901 YES ! 85.00 A M ‘ T A s i o i ND 1F
Jan-02 | 106132 YES |
Fep-02 91718 YES e % - -CLEC . i
Mar02) . 108580 YES | L *—g:&__ |
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Resale (Ordering)

OR-8 - Acknowledgement Timeliness

|oRr-8.61-2000 % Acknowledgements on Time T i 95% within 2 Hours
[Pty | .
YES | i
YES 10050 !
YES | 10000 e N
YES . gos0 '-‘ x
YES 99.00 L
YES i 98.00 i
yes | 970 ‘
YES! AMJJASONDJFME
YES S —
; |-« % - -CLEC |
YES | L e J
OR-9 - Order Acknowledgement Completeness
OR-9-01-2000 % Acknowlsdgsment Completaness | 1 99.0%
CLEG Obs [ Pary | .
2557 YES |
1782 YES | 12000 j
2233 YES 10000 -6 obtom bt Bt r M i
1847 YES 80.00 - \
1829 YES 60.00 ‘
1589/ YES ‘ 40.00 |
1378 YES 1 20004- |
987 YES | |
870 YES 0.00 ‘ ‘
Teve ves | AMUJI JASONDIJIFM
1259 YES (T --CLEC |
804, YES | 11 rCLEC)
OR-10 - PON Notifier Exception Resolution Timeliness
OR-10-01-200 % of PON Exceptions Resolved Within Three (3) Business Days _| ] 85% within 3 Business Days
[ Pamy |
120.00
100.00 e}
¢ 80.00 -
! 80.00 o
| 40.00 -
! 20.00 - R
| 0.0 - e ! |
| N D J F M i
| _—
| -« --CLEC |‘
OR-10-02-200 % of PON Exceptions Resclved Within Ten {10) Businsss Days I ] 99% within 10 Business Days
[_Pasty |
|
i 120,00
I 100.00 — |
‘ 80.00 I
" 60.00 SRS
4000 4 et |
20.00 = i

0.00 . : : |

REDACTEP - For Public Inspection 38 of 283 Verizon - MA - 05/01/2002



p——

OR-1 - Order Confirmation Timeliness

Resale (Ordering)

OR-1-01-2320 Average Local Service Request Confirmation (LSRC) Time {Flow Through} ] l No Standard
Effective 11/2001: this measure has bsen eliminated
CLEC Obs |__party | . )
Apr-01F.. i T
May-01]; {4.00 |
Jun-01 i x |
Jut01 | | 3.00 K ‘
Aug-01 L2.00 . i
Sep-01 . |
Qet-01 1.00 .
R R e TEEL LEFI R o i
! A°M J J A S O
|
- --CLEC |
[oR-1-02-2320 % On Time LSRC - Fiow Through T | 95% within 2 Hours
, [ _pariy | ] _ _
Apr-01} YES - !‘
May-01 YES 100.00 praen :
Jur01 | YES 99.80 +—% ]
Juiot | YES 99.60 e W :
Aug-01 F YES . 99.40 o
Sep-01} YES 99.20 X
Oct-01 | YES 99.00
Nev-01 | ves | 98.80 oo ] !
Dec-01} YES AMIJ JASONDJFM
Jan-02 | YES |
Fep-02| ves ! ;=== - -CLEC
Mar02 | YES o I )
[oR-1-83-2320 Average LSRC/ASRC Time No Facility Check T ! No Standard
Effective 11/2001: this measure has been eliminatad
CLEC Obs T Panty |
Apr-01 1199 ! i
May-01 23 I 20.00 |
15.00 +- o _—
b ) wem X ‘
Aug-01 i 10.00 +—= ‘
Sep-01 ! 5.00 ‘
! 0.00 \ T : - - !
! A M | J A S O ‘
--%--CLEC |
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness cont...
OR-1-04-2100 % On Time LSRC No Facility Check ] —l 85% within 24 Hours
[_peny ] i
Apr-01 YES I
May-01] " anN 6067 ves | 100.00 f
Jun-01. 4717 YES oo L Srmemeowe ‘
Jul-01 4045 YES . ' t. x x :
Aug 07 4012 YES | 96.00 N
Sep-01 3180 YES % o :
Oct-01 YES | 94.00 !
Nov-011 : ‘ YES | 82.00 — A . !
Deco1]. . M 4360 YES AMJ JASONDUIJIFM |
Jan-02] . 99.34] 4689 YES | |
Fab-02 . 9932 3656 YES | - --CLEC
Mar-02| 9953 4084 YES | T T e
[OR-1-05-2320 Average LSRC/ASRC Time Facility Check T | No Standard
001 this measure has been sliminated
L Pamy | . —
1 1
. i
40.00
30.00 - o
P - !
20.00 +— A
‘ .
10.00 +—
| 000 —
\

L --=--CLEC
; .

for-1-08-2320 % On Time LSRC/ASRC Facility Check | 95% within 72 Hours

CLEC Obs [ party |
Apr-01 208 YES \
May-01 184 YES 101.00 i
Jun-01 229 YES !
Juk-o1 254 YES . 100.00 “_.n-u-"“w-”
Auvg-01 238 ves | 99.00 et TOTR S
Sep-01 182 YES | 7 L
Det-01 Xt YES | 98.00 :
Nov-01 385 ves | 9700 b
Dec-01 312 YES | AMJ JASONDUJFM
Jan-02 380 YES .
Feb-02 309 YES | |- %--CLEC|
Mar-02 ars YES |
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Resale (Ordering)

2 - Reject Timeliness

IDR-2-01-2320 Average Local Service Request (LSR) Reject - Time (Flow Through) | ] No Standard
Efiminated as of 11/2001
May-01] 0.12 !
Jun-01f - 0.10 x !
Juk01} .08 ¢ - !
ywrily 0.06 {— T :
Sap-01 0.04 - = s |
Oct-01 .02 a a
0.00 L. — |
|
A M ) J A 8 0© i
;% -CLEC |
|oRr-2-0z-2320 % On Time LSR Reject — Flow Through i 1 5% within 2 Hours
| [_Fanty L
Apr-01 3889 YES i
May-01 3042 YES | 00.20 y
Jun-01 3124 YES | 400.00 —=
Juk-01 2801 YES ‘ 99.80 _ X o . “x
Aug-01 2521 YES | ' R =
Sep-01 2136 YES | 99.60 >
Oct-01 2574 vyes | 9940 — ‘
Nov-01 2699 YES | 99.20 ‘ — e — ‘
Dec-01 1845 VES AMJ JASONDUJFM |
Jan-02 2446 YES !
Fab-02 2052 YES c-x - CLEC
Mar-02 2192 YES ‘ L— I
[oR-2z-03-2320 Average LSRIASR Reject Time No Facility Chack I [ No Standard
Effective 11/2001: this measure has bean sliminated
CLEC Obs [ pariy | .
Apr-01 ‘I
May-01 40.00 i
Jun-01 - |
oror] 30.00 !
Aug-0 20.00 —
Sep-01 | = M e
Qet-01 | 10.00 {—=
0.00 -
A M J J A 5 0O :
— f
---#--CLEC |
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Rasale (Ordering)

OR-2 - Reject Tim.
OR-2-04-2320 % On Time LSR Reject No Facility Check | i 95% within 24 Hours
Lt T CLEC Obs | Paiy |
Apr0d |, i 2822 YES ]
May-01 | 2701 YES 105.00
Jun-01 2262 NO |
Jul-01 1943 NO 100.00 LR '."‘ LR '
Aug-01 2157 NO 95.00 - > .
Sep-01 1659 NO ' ‘-x.' .
Oct-01 1989 NO 50.00 1
Nov-01 _ 1699 YES 85.00 . — ———
Dec 01 .. 8028 1786 YES AMJJASONDUJFM
Jan-02 99.69 1801 YES |
Feb-02 13566 YES - 'CLEC
Mar02 | e 1509 YES _
|OR-2-05-2320 Average LSR/ASR Reject Time Facility Check I | No Standard
Effective 11/2001: this measure has been eliminated
CLEC Obs [ _paty |
Apr-01
May-01 100.00
-0 {8000 Z
2o w000
Somor] | 4000 S
Oct01] 20,00 +—— " "
| ooo _ |
| AM J J A S O |
L --%--CLEC'
[oR-2-08-2320 % On Time LSR/ASR Reject Fachity Check | { 95% within 72 Hours
CLEC Obs_| [ Paity | —
11 YES |
12 YES | 120.00 t
15 VES | 100.00 st g tetem] |
7 NO | 80.00 T i |
[] NO ' 50.00 \
[ YES 40.00 ‘
59 YES . 20.00
226 YES | 0.00 T : . e |
220 YES AMJ JASONDJFM |
275 YES
188 YES . r“_‘; --CLEC [
333 YES | ]
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

[OR-1-03-2341 Average LSRC/ASRC Time No FacHity Check 1 | No Standarg
TPty ]
80.00
| 60.00 -
| 40.00 e -
l ' Meouggo-st"’
2000 [
000 : :
; A M ) J A S 0O
[oR-1-04-2341 % On Tima LSRC No Facility Check ] | 95% within 72 Hours
L Panty | -
YES |
NO . 102.00
NO 100,00 f——— e g
ves | 98.00 ™ s ]
ves | 9600 2 |
94.00
ves | 92.00 f— |
YES | 90.00 |
YES 88.00 ——— e -
YES | AMJJASONDUJFM |
YES ;
YES | -+ % --CLEC
YES ot
OR-1-05-2341 Average LSRCIASRC Time Facility Check | | No Stantard
Effective 11/2001: this measure has been sliminated
| Pamy | ‘
: \
60.00 f
50.00 - [
40.00 - . ‘
. 30.00 — - '.‘ T - |
L 20.00 fut s
" 10.00
. 0.00 . .
f A M ) J A S O |
1 o> - -CLEC i
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Resale (Ordering)

kD A %
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification cont...
OR-1-08-2341 % On Time LSRC/ASRC Facility Check i { 85% within 72 Hours
[ _Party |
1 YES
May-01]. jg_u.m 1 YES 120.60
Jun-01 . AHE00 2 YES 100.00 e R TS SESSEVE
sutor| 100 ﬂ a YES 80.00 |
Aug-07} . 400,00 L YES | 60.00
Sep-01 YES |, 40.00
Oct07}. i YES 20.00 !
Now-01 | 3 YES 0.00 — e . E
Dec01} = YES AMJJASONDUJFM
Jan-02 YES N !
Feb-02 YES -« % --CLEC ;
Mar-02 YES .
OR-2 - Reject Timeliness - Requiring Loop Qualification
[orR-2-03-2341 Average LSR/ASR Reject Time No Facility Check I i No Standard
Effective 11/2001: this measure has besn eliminated
[_Pamy | f o
|
‘ 40.00 =
- T )
| 30.00 —m2
H - -
| 20.00 s
w--¥
| 10.00
‘ 0.00 —— ‘
; A M 4 J A S O
--= - -CLEC i
..... - |
[or-2-04-2341 % On Time LSR Reject No Facility Check | | 95% within 72 Hours
CLEC Obs_| [_panty |
Apr-01} : 183 YES |
May-01F [ YES | 101.00
Jun-01 118 YES 100.00 1-w—te—st—— st —— st —ie]
o1 95 ves | 89 00 SN
08 YES | L
Aug 07 2% | 98.00 x i
Sep-01| 78 YES
Och01 | a2 YES | 97.00 — !
Nov-011. 20 YES ‘ 96.00 +—r ‘ :
Dac-01 |: 137 YES AMJJASONDUJIFM
Jan-02 167 YES | —
Feb-02 44 YES -- % --CLEC
Mar-g2 |57 114 YES | ————— ,
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Resale (Ordering)

OR-2 - Reject Timeliness - R

viring Loop Qualification cont...
OR-2-05-2341 Average LSRIASR Reject Time Facility Check | No Standard
Effective 11/2001: this measure has been sliminated
[ _Pany ]
80.00
X !
60.00 . — i
o
40.00 -
20.00 Xee o
0.00 . : - -
A M J J A 8 O
- CLEC |
[oR-2-06-2341 % On Time LSR/ASR Reject Facility Check | ] 95% within 72 Hours
CLEC Obs [ Pamy T e
Apr-01 | Y
May-01 1 YES 120.00
Jun-01 2 YES 100.00 SR » e
Juk-01 1 YES 80.00 ;
Aug-01 | 60.00 :
Sep-01 ‘ 40.00 :
Qst-01 [ YES 20.00
Nov-01 13 YES 0.00 e - ‘ SE——
Dec-01 3 YES AMJJASONDUIFM
Jar-02 14 YES !
ES . i
Feb-02} [ YES »--CLEC \ |
Mar-02 |s 10 YES |
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Resale (Ordering)

oo e
A

OR-3- Percent Rejects

[or-301-2000

*% Rejects

No Standard

|__Panity

I

60.00

50.00
40.00

30.00
20.00

10.00
0.00

AMJJASONDUJFM

- --CLEC |

|oR-3-02-2000

% Resubmission Not Rejected

95.0%

OR-4 - Timeliness of Completion Notification

| Party

YES
YES

YES

120.00
100.00
80.00
60.00
40.00
20.00
0.00

AMJJASONDUJFM

"+ % -CLEC

[oRr-4-01-2000

Completion Notice (BCN) — Average Response Time

T

No Standard

May-01

Effective 11/2001: this measure has been sliminated

CLEC Obs

Aug-01

REDACTED - For Public Inspection
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Resale (Ordering)

i i i i Sl poTe T aph
OR-4 - Timeliness of Compistion Netification cont...
OR-4-02-2000 Completion Notice {BCN) = % On Time [ 95% by next bus. day at noon
Effective 11/2001: this measure has been eliminated
| .
YES .
YES 100.00 T—5——w=—r e
YES 95.00 R EhAd A
YES
YES 90.00
YES 85.00
NO 80.00
75.00 . : : ‘
A°M J J A S 0O
|-~ --CLEC |
QR-4-04-2000 Work Completion Notice (PCN) ~ Avarage Response Time ] I No Standard
12001: this measure has been eliminated
AcLEC Obs | Padty
1.00
0.80
0.60
0.40
0.20
. 0.00 Tt -
| A M J J A S5 O
[ %--CLEC]
[oR-4-05-2000 Work Completion Notice (PCN) =% On Tima | | 95% by next bus. day at noon
Effective 11/2001: this measura has been eliminated
L _Paty | —
YES |
YES | 100.10
YES 100.00 —smrrotrrtirs ——e
YES 99.90 S
YES | ’ .
ves | 99.80 x
YES 99.70
$9.60 T
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Resale {Ordering)

OR-4 - Timeliness of Completion Notification 1]
OR-4-06-2000 Average Duration - Work Completion (SOP) to Bill Completion [ ] Parity with Retail
Effoctive 11/2001: this measure has besn sliminated
VZ Vol CLEC Vol _|StDwy SampErm_ |2Score Parity |
Apr-01 |- | o '
May-01}: | 30.00
Jun-01 } 25.00 5w
Juot1} % | 20,00 }—
Aug-01|: i . 15.00 *
Sep-01] : + i 10.00 '
Oct-01}" IR ; 5.00
Y.} N I
A M J J A 8 O© |
j -+%--CLEC J
[or-4-07-2000 % SOP to Bilt Compietion >= 5 Business Days | | Parity with Retait
Effective 11/2001: this measurs has been sliminatad
Ve Vol CLEC Vol |StDev SempErm | 2Score Parity - e
Apr-01 i 15548
May-01 13134 ' 3.00 o
Jun-01 1 250 o —
Juk-01 2.00 -
Aug-01 1.50 0
Sep-01 | 1.00 “ |
Oct-01 | 0.50 " ———
| 0.00 : . |
A M J J A S5 O
- CLEC |
\ —
[oR-4-08-2000 % SOP 1o Bill Completion > 1 Business Day | [ Parity with Retall
Effective 11/2001: this measure has been eliminated
VZ voi CLEC Vol |Sthev  |SampErr  |ZScore Paity |
Apro1foi ‘ 15846 | }
May-01 13134 ‘f 20.00 ;
Jun-01
oy 15.00 %
Aug-O1 10.00 -
Sep-071 | 5.00 ‘-‘ . |
Oct-01 | ' " I
I 0.00 % : - ——
i A M J J A S (¢
—
|7~ -CLEC]
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Resale (Ordering}

OR-4 - Timal of Complstion Natification cont...
OR-4-11-2000 % Completed orders with neither a PCN nor BCN sent l I 0.3%
[_penty ] e
| e
0.30
0.25 .
0.20 :
0.15 L
0.10 -+
! 005 : |
0.00 T - pa - .
AMJJASONDUJFM !
i
T 1 i
i e w s -GLEC - i
NO | . - o ____I
F:R-4-1z-zooo % Due Date to PCN wihtin 2 Business Days ] | 95.0%
asure has been sliminatad
Parity
IOR-4-13-2000 % Dus Date to PCN within § Business Days i i 99.0%
Effective 11/2001: this measurs has been sliminated
Parity
[oR-4-14-2000 % Dus Date to BCN within 4 Businsss Days | ] 95.0%
Effective 11/2001: this measure has been eliminated
CLEC Dbs Panty
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01}i:
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Resale (Ordering)

OR-4 - Timelinass of Completion Notification
OR-4-15-2000 % Due Date to BCN within 7 Business Days I T 99.0%

"

Etfective 11/2001: this measure has baen edimi:
J CLEC Obs Parity

[or-¢-18-2000 % Provisioning Completion Notifiers sent within one (1) Business Day 1 i 95.0%
T ciEc obs [ panty | = ‘
Nov-01 |- Ul ‘ i
Dec-01 ‘ 80.00 " ;
Jan-02 | 60.00 - K
Feb-02 [
Mar-0Z}: 2483 NO 40.00 o |
i 20.00
" 0.00 ‘ — =
N D J F M
[ = -CLEC] |
J
[orR-4-17-2000 % Bllling Campletion Notifier sent within two {2} Businsss Days i | 95.0%
[_Panty J ‘
. 120,00 ;
£ 100.00 % i
| 8000 ¢ [
YES | 60.00 - —*
. 40.00 1 - e )
: 20.00 -

i‘o'oo ‘ e |
i
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Resale (Ordering)

OR-5 - Percent FI—Through

[

REDACTED - For Public Inspection
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OR-5-01-2000 % Flow Through - Total No Standard Developed
Eanad
CLEC Obs [__Panty e
Apr01 ) 12377 o
May-01 11985 60.00 |
Jun-01 | 10808 50.00 g 2 - < M i
01 9470 40.00 a o
Aug-01 9211 30.00
Sep-01 | 7614 20.00 i
Oc-01 10515 10.00
Nov-01 9602 0.00 . — — .
Dec-01 8913 AMJ JASONDUJIFM |
Jan-02 10555 !
—_— |
Fob-02 9184 T~ -CLEG |
Mar-0z2} 9791 Lo ““_:I o
OR-5-02-2000 % Flow Through - Simpte i | No Standard Developed
Eliminated as of 11/2001
L Paty | _ _
! 1
. 55.00 s
l x R P : |
| 50.00 f T
" 45.00 > —_—
| 40.00 : ‘ \’
i A M J J A S5 O |
\ ;- -CLEC]|
. lor-s-03.2000 % Flow Through Achieved ] ] B5.0%
GLEC Obs L_Paty |
7378 NO j
8296 NQ ‘ 100.00 ‘
5035 NO | G500 +———rerrwe e
5283 NG 90.00 {——x= o -
Avg-0 2850 NO | 500 Lo
Sep-01 | 4224 NO . - =
Oct-01 5800 NG | B0.0O
Nov-0T | 4817 YES | 75.00 ‘ e '
Dec-01 4102 NO ‘ AMJJASONDUJIFM
Jan-02|: 5383 YES |
Fet-02 5236 NO |-+ --CLEC
Mar-02§ . 5174 YES | e ;
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Resale (Ordering)

OR-6 - Order Accuracy

|OR-8-01-2000 % Accuracy — Orders | { 85% Orders without Eryors
f 11/2001 metric calculation does not check application date field for accuracy
L_Panty |
Apr-01 NO
May-01 NO 100.00
Jur-07 NO .
Jul-01 NO 95.00 - . =®
Aug-01 NO ! . ’,x.*.x_ x
Sep-01 NO 90.00 — - x "
Oct-01 NO ;
Nov-01 NO 85.00 ‘ : 5
Dec-01 NO AMJJASONDUJFM |
Jan-02 YES |
Feb-02 ves | = OLEC
Mar-02]:; YES | I_——
[or-8-02-2000 % Accuracy — Opportunities* [ H 95% Orders without Errars
[panty [ el
YES '
YES . 9950
YES oo
YES 99.00 ".___'.n‘ -
YES : 98.50 : At
YES | ag
YES i 98.00 - - —
‘ 97.50 - .
i A M J J A 8 0O
-+ =--CLEC ] |
\ .
[or-8-03-2000 % Accuracy - LSRC™™" | | not more than 5%
[ Pority |
YES |
YES ; 120.00
YES . 100,00 R |
YES 80.00 -
YES 60.00 .
ves | 4000 -
YES 20.00 - N
YES 0.00 : e
YES | AMJJASONDUIFM ‘
YES - ,
YES | -~ -CLEC ?
YES | e |
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Resale {Ordering)

OR-7 - Order Completeness

REDACTED - For Public Inspection
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% Order Confirmation/Rejects sent within 3 Business Days | | 95.0%
[_Party | o ]
YES | “
YES ‘ 100.00 |
YES 99.50 T i e s N
YES 99.00 - \
YES L. !
YES 98.50 7 i
YES 98.00 !
YES 97.50 S :
ves AMJJASONDUJFM |
YES I
YES -+ --CLEC | i
YES |
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Resale (Ordering)

[or-1-03-2213

Average LSRC/ASRC Time No Facility Check DS3

[or-1-03-2210 | | No Standard
! Parity l
OR-1-03-2211 Average LSRC/ASRC Time No Facility Check DS1 l I No Standard
Eliminated as of 11/2001
Farity
] | No Standard

Eliminated as of 11/2001

Parity |

[or-1-03-2214

Average LSRC/ASRC Time No Facility Check {Non DS0, DS1, & DS3)

No Standard

Eliminated as of 11/2001

CLEC Obs

Apr-01 |

May-01

Jun-01f

Jul071

Aug-01

Sep-01 |

Cct-011."
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| panty |

30.00
25.00

20.00
15.00

1000 +———r

5.00

0.00

:"*::gLE
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Resale (Ordering)

.

.

QR-1 - Order Confirmation Ti

OR-1-04-2210

% On Time LSRC No Facility Chack DS0

95% within 48 Hours

Farity
I—OR-1 04-2211 % On Time LSRC No Facility Check DS1 5% within 48 Hours
Parity
|—0R-1-IM-2213 % On Tims LSRC No Facility Check DS3 95% within 48 Hours
Parify
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Resale (Qrdering)

s |OR-1-04-2214

95% within 48 Hours

1 Pamty | i
Apr-01 YES | T
May-01 |- 337 YES 101.00
Jun-01 300 YES 100.00 > -
Jul01|. Fih] YES 99.00 P X x° %" e
Aug01]- 284 YES  88.00 ju-w |
Sep-01 |- 214 YES | 97.00 | _ " |
Oct-01 243 YES 96.00 |
Nov-01 244 YES ‘ 895 00 . - — :
Dec-01 185 YES AMJJASONDUJFM |
Jan-2 168 YES |
Feab-02 183 YES - > --CLEC I
Mar-02} 226 YES | . ]
[oRr-1-05-2210 Average LSRC/ASRC Tims Facility Chack DSO | ] No Standard
[__Party |
[oRr-1-05-2211 Average LSRC/ASRC Time Facility Check DS1 } ] No Standard
s Eliminated as of 11/2001
CLEC Obs | Parity |
for.1-05-2213 Average LSRC/ASRC Tims Facility Check DS3 i | No Standard
Eliminated as of 112001
CLEC Obs Parity
Apr-01 g
May-01
Jun-0f
Jul-01 k-
Aug-01
Sep-01 |
Oct-01 |-
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Resale {Ordering)

OR-1 - Order Confirmation Timeliness

OR-1-05-2214 Average LSRCIASRC Time Facllity Check (Non S0, DS1, & DS3) I | No Standard
Eliminated as of 11/2001
CLEC Obs L_perity |
Apr-01
May-07| © 50.00 =
Jun-01% - : 40.00 -
01} . ‘ Rl
— ¢ 30.00
Aug-01] - K
: | 20.00 i PP
Sep-01 e
Oct-01 | 10.00
000 : :
M J J A § 0 i
; --%--CLEC a
OR-1-06-2210 % On Time LSRC/ASRC Facitity Check DSC ] | 95% within 72 Hours
Panty
[OR-1-068-2211 % On Time LSRC/ASRC Facility Check DS1 | | 5% within 72 Hours
Panty

CLEC Obs
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Resale {Ordering)

OR-1 - Order Confirmation Tl cont.
s~ |OR-1-D8-2213 % On Time LSRC/ASRC FacHity Check DS3 ] | 95% within 72 Hours
Parity
[or-1-06-2214 % On Time LSRC/ASRC Facility Gheck (Non DS0, DS1, & DS3) ] | 95% within 72 Howrs
{ Panty
YES
YES 105.00
YES 100.00 He——— e
YES . C o
o 95.00 1 — e
ves | 9000 ¢
yes | 8500 — s
NO 80.00 +——r——r————
NO AMJ JASONDUJFM
YES
- YES | .. --CLEC
ves | e
OR-2 - Reject Timeliness
[oR-2-03-2200 Average LSR/ASR Reject Time No Facility Check 1 I No Standard
Ediminated as of 11/2001
L Parity
Apr-01
May-01 20.00
Jun-01 15.00 f———swn i Dt
Juk-o1 R x
Aug-01 10.00
Sep-01 a 5.00
QOct-01 |
0.00 .
A M U J A 8§ O

|- = CLEC]
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Resale (Ordering)

OR-2-04-2200

95% within 48 Hours

i Parity
Apr-01 YES
May-01 |- 486 YES 102.00
Jun-01 | k1) YES
201} 393 YES 100.00 <= o
Aug-01 433 YES 98.00 L
Sep-01 252 YES ~,‘. LR
Oct-01 328 YES 96.00
Nov-01 48 YES 94.00 - — , —
Dec 014 227 YES AMJJASONDUJFM
Jan-02 } 220 YES
Fob-02 175 YES T :_—E—LEC i
Mar-02}: " 240 YES L__n -
OR-2-05-2200 Average LSR/ASR Reject Time Facility Check Ne Standard
Parity _
40.00 =
30.00 ——-
4x| f‘
20.00 : .
‘g . .
10.00 ” "5
X, -
0.00 e : . :
A M J J A § 0O
[ % CLEC]
[oRr-2-06-2200 % On Time LSR/ASR Reject Facility Check 95% within 72 Hours
CLEC Obs Parity .
Apr-01 | 1 YES .
May-01 1 ves | 120.00
Jun-01 4 YES | 100.00 " % T
Juk-01 4 NG BD.OO -
Aug-01 7 YES 60.00 e
Sep-01} 1 YES 40.00 - P
Oct-01 ] YES 20.00
Nov-01 28 YES 0.00 — ‘ . .
Dec-01 33 YES AMJJASONDUJFM
Jan-02 51 YES __
Feb-02 20 YES 1o % - -CLEC
Mar-02 |.: 51 YES
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