
oss & BILLING (Pre-Ordering)

Legend

'" Retail data is obtained from Envlew. and the lolal

number of observations is 10 per hour per day

:c Verizon North (CT, MA. ME, NH, NY, RI, VT)

'" VeriZon East (CT, DE, MA, MD, ME. NH, NJ. NY, PA, RI, VT. VA, WV and DC)

=MA only

"Verizon NE (MA, ME, NH, Rl. VT)

'" NY and CT

'" NY and CT combined (ClEe result only)

'" 80% for December 2001 and January 2002 data months

'" 85% for February and March 2002 data months

.. 90% for April and May 2002 data months

'" 95% for June 2002 and forward data months

UD '" Performance metric is under development

UR "Performance metric is under review

NA "No Activity

TSD =Performance metric is to be determined

R3 "Run 3 limes per year

ItelW MRAs '" Parity to be assessed in conjunction wi missed appls

'-9=5, 10+=Negoliated '" 1-9 Loops, 5 days
:= 10+ Loops, Negotiated

95% Cmp. w/in Window :E Standard for Cut-Over Window

'" 1 to 9 lines: 1 hour

'" 1010 ..glines: 2 hours

= 50 to 99 6nes: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL =Standard for Cut~Over Window

=1-9 loops, 15 days

=10+, Negotiated

= No FaciNties. ECCD+15 Days

=Disconnects. 2 Days

IOF =Siandard for Cut-Over Wtndow

=FaciDlies Check. 72 Hours

~ FaciUties Available (Quantity 1-8). 15 Days

=Facilities AvaUable (Quantity:> 8). Negotiated

= Facilities not available. Negotiated

Jeopardy '" 100% at leasl24 hours before due date with facilities

=100% at least 48 hours before due dale wiIIlout faciNlies
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Resale (Ordering)

Verizon - MA
Carrier to Carrier Performance Standards and Reports Summary April 2001 • March 2002

CLEC Aggregate Performance

Resale (Ordering) - POTS/Special Services

48 ill
PO·3 • Contact Center Availability

JPO·3-01·2000 Averaae SlHled of Answerino - Orderina"* lsecsl I No Standard

_._-
----------------

May-Of '':...-I

Oc~01 _~

1200 r-----------~-I
10.00 - ----..---~--~."------~

8.00 +t_~_"._--_--_--_'-.•'_--:c-_~-_~~__:.~_-_~_-_~_':..~:.-~:-_'--_':-'~:.:.c:-_'-_'~'_~·--l
8.00

4.00

2.00

0.00 I I

A M A S o

I·· _. -CLEe

I

I
.--!

_·x·-

---

-----1
I

I

I

I•• *,. -CLEe I

JASONOJFM

80% within 30 Seconds

A M J

--

No Standard

98.00 '""====::;:=:;;:;:::;::=:===1
1

97.00 +-
96.00 ~.-,-_._--;'~~-=-..:,~~
95.00
94.00
93.00
92.00
91.00
90.00
89.00

14.00

12.00 +-------,-_..-"'~....._----~
10.00 ~~~--~-,~,'------1::: --- -, xJ
4.00 I

2.00 +-------~------___i'

0.00 L_-_---_-------.;

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

Parity

Parity

of Anewertn - Re ir secs·AWI1I as

6553

5983

785'

7079

6...

5797

% Answered within 30 Seconds - Orelenn •

4237

3601

3743

3,.6

....

CLEe Dbs

6877

Effecttv.11/2001: this me.sur. ha. been eliminated

CLEe Qbs

Apr..fJl

Jan-02

OCt·Of

Jul-Of

Jun-01

A 01

Nov-Of

Jul-01

Sep.Ol

Fe"02
Mar-02

J..,.",

Apr-Of;

Dec-Of

May-Of

Oct-01

Sep-01

A 01

May-01

P0-3-02·2000

P0-3·03·2000

i-·*_·_·_~~'
---

I
~--~

A M J A S o

---
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PO.3-04-2000 I

Resale (Ordering)

PO·3 • Conlact Center Avallabilitu

% Answered within 30 Seconds - R;;i ....•
conL..

T I

I

80% within 30 Seconds

CLEC Obs I Parity I
APT·01 <.... 127440 YES I

May-01 ',.,.. 130672 YES 98.00

Jun-01 ",..... 137126 YES 96,00

Jut·01 tV' 126826 YES

I

94,00
.x

fit 'x .•..x
Aug-01 141225 YES 92.00 .•x

x ....Sep-01 107233 YES I 90.00
Oct·01 <>.... 114706 YES

I

".00
Nov-01 4... 97751 YES

"'~.iii YES 88.00
Dec·01 96101

\htfl$ YES A M J J A S 0 N 0 F M
Jan-02 106132 I

Feb.(J2 It''''!! 91716 YES l_
_._------

MaT·02 I'- 105580 YES
i_··-··C_~~
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Resale (Ordering)

OR-8-01-2000

Apr-01

May-01

Jun-01

JuJ..01

Sep-01

Oct-D1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

CLEC Obs

2557

1712

2233,..,
1129,...
1375

917

".
1696

1259...

% Acknowled ements on TIme

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

95% within 2 Hours

100.50 ,--- ~

100.00 J----c-c.".,;o.~--- _....j
S9.50 1--------';--"'-~-_1

:99.00 1--------"---:----__1
99.50 1--------;,r----__I
99.00 1------~-----__I
9'.50~~- __J

AMJJASQNDJFM

~---=-=-~ _J
OR~9 - Order Acknowledgement Completeness

CLEC Obs Parity ---_._-
2557 YES

1782 YES 120.00

2233 YES 100.00,.., YES 80.00 ~.
1129 YES 80.00,... YES 40.00
1375 YES

20.00." YES

YES
0.00".

YES
A M J J A S 0 N D J F M,...

1259 YES
:- - «- - -CLEC I... YES

OR-9-01-2000

Apr-01

May-01

Jun-01

Jut-01

AUQ-01

Sep-01

Oct-01

Nov-01

Jan-02

Feb-02

Atar-02

% Acknowled ement Com letenns 99.0%

OR·10 - PON Notlfler Exception Resolution Timeliness

95% within 3 Business Days

MFJo

120.00I.----~I100.00 :.,..- i'
80.00

~~.~~ . :.' .... -- II

0.00 II ,

N

Parity

12

% of PON Exce 'ons Re.ol~dWithin Three 3 BUsin... Da •

CLEC Obs

Jan-02

Feb-02

Dac-01

Nov-01

Ma,-02

OR-10-01-200

99% within 10 Business Days

------ -_._-_.,

120.00 .,----------,I
100.00+-------....: -I
80.00 . -,
60.00 +-------..-:_-!

: I
40.00 . - ..----11
20.00 -J0.00 ~ .;.-__

Parity

% of PON Exce ion. Rnolwd Wtthln Ten 10 Busin... Da

CLEC Obs

Nov-01

o.c-.'
Jarr02

Feb-02

Mar-02 '2

OR-10-02·200

N o J F M

j·--··CLEC:'-----_.
-------===------~
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Resale (Ordering)

1i!!j!!!liiliiiiinJi I Itt*IlliQ_ '1••1 liIA'AiN;;;.@. III

OR-1-01-2320 Averaae Lacal S.rvic. ReauHt Canflnnatlan (LSRCI Tlm.IFlaw Throuah) I I No Standard

May-Of "" ';i2S
Jun-01 '....

f---:f"~<:t_7~i'+"""':I-----! :~~I
2.00 ·--------:-~--il"
1.00 ---------~-

0.00 ~"c.'-~-,,~"_'_-;.-~-*"-'--~-~-_"~"-~-~-A«~-~-_'~'__~----.J

I Parity I
Effeetl.... 1112001: this m.asure has be.n .lIminated

CLEC Obs

A M J J A S o

;--- --CLEC:

AMJJASONDJFM

A S 0J

No Standard

95% within 2 HOUfS

M J

~~~~~~- --------.. --c~--,

100.00 -,---------::---=----,
99.80 +----;''.-------;----,''-'"-,,":..-..:",,.-0-1

x ,x x
99.60 +-,""---'~+"'.c-, __·"-'--'-'>·'''-----1
99.40 1-"--7;'-----------1
99.20 t--~'~- --------j
99.00 +-------------1
98.80 j-~~~~-~~~~--!

~~ ~~ j-
10.00 •

500

0.00

A

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

Parity

% On Time LSRC - Flaw Throu h

A....ra e LSRCJASRC Time No Faclli Check

5295
..,5

3974

3818

5457

4522

4627

....

........

CLEC Obs

6102

Effectl.... 11/2001: 1his m.asure haa been eliminated

CLEC Obs

Oct-Of

Jul-Of

Jun-Of

Jul-<J1

A 01

Jan-02

Feb-02

Apr-Of

Dec-Of

Nov.-Of

Jun-Of

Mar-02

May-Of

Oct-Of

Aug-Of

Se~01

May-Of

OR-1-03-2320

I··_ ..CLEC

REDACTED - For Public Inspection 39 of 283 Verizon - MA - 0510112002



Resale (Ordering)

OR-1 - Order Confirmatlon TImelinns cont..
OR·1-Q4-21QQ % On Time LSRC No Facilitv Check I 95% within 24 Hours

CLEe Obs Parity I
Apr-Of

May-Of

Jun-Of

Jul-Of

Aug-Of

S'D-Of

Oct-Of

Nov-Of

JarHJ2

Feb-02

Ms,-02

<II. 4717

,11.$ 4012
... 3180
17lD 4372

,,,., 4101

... 4380

••~ 3858

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

A M J J A SON D J F M

i---··CLEC
-- -

j

OR-1.D5·2320 Averaae LSRC/ASRC Time Facility Check I NoSlandard

4300..0000 I J
2100..0000 .=======:=::::~..:~:.~.'='=''=-='-="•...•... ~ --
0.00 .~~-~_- _

LI-,p:::.~rity~·:..-J------ .._~_. ~

!

fIB"" th;. me..... ha......Um;."e.
,-_-.,.__ CLEe Obs

f-_-,:A",P'"-O::.;l+-",,",",, ;;11----1
May-Of

A M J J A S 0

L
OR·1-Q6-2320

Apr-01

Jun-Of

Jul-01

A Of

Se~01

Oct-Of

Nov-Of

Jan-02

Fe"'2
Msr-02

CLECObs

206

'"220

2..

238

182

311

"5
312

38<>

30.

373

"10 On Time LSRClASRC Facllit Check

Perity
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

95% within 72 Hours

:~~ j. "" .../" :"j

A M J J A SON D J F M

r:-:*-::CLEci
L

.-
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Resale (Ordering)

fOR-2-01.2320T A.....r-;.:;-. Local Service R~estli.SRlR;!ect . Time 'flow Throuhhl I I No Standard

__of '112001

CLEC Obs I Parity I
Apr-Of ;"'0;.

May-Of i,'O:.u

!~I
Jun-01 LOt x

I
JuJ.01 " "iI!i • II

Aug-Of >Gi.t3 x' .

Sep-01 :0.'11
x

O;G4 'x xOct-Of
0.04
0.02
0.00

A M J J A s o

L2'" 'CLEC_I~_J

J A SON D J F M

No Standard

95% within 2 Hours

::~~I ~" "X'~'-'~I99.80 hx...............~-,••r.-.,:-'-."x~---'-
99.60 f----·.l<X--'·"=x;...-----

99.40 f-----
99.20 h-~_-__~_--r--.l

AM J

L_

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

Parity

3124

Aver • LSRlASR Re eel Time No Facl!" Check

2101

2521

% On Time LSR Re eet - Flow Throu h

3042

2136

2899

2574

2'"

2192

2052

,...

CL.EC Obs
3189

Oct-Of

Jun-01

Jul-01

Apr-Of

Jan--02

Sep-Of

Nov-Of

FefJ..02

Dec-Of

May-Of

OR-2-DZ-2320

OR·2·03·2320

}C.

Parity

:~~~I
20.00 f----"---'-;;x-.-----

'. 'tC ••• til ••••

10.00 I-~.~~...._---------
0.00 .'---__----_-1

A M J J A S 0

L. ~·=·*='='C=:L=EC]=-__
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Resale (Ordering)

r OR·2 . Re eel Tlmelin... cont...
QR·2·04·2320 % On Time LSR R."eet No Facili'" Check I 95% within 24 Hours

-

___ J
5 0

-----l

. ·11
AJ

•

~.

--:-~

L<>"CLEC'I

No Standard

'0000g80.00

~~: ; .
0.00

A M J

-l

:~~:~~1-·-.·-.----'-'-..-.-.~-.-.~II I

95.00 . 1II. .;X''X . .x

90.00 ',,' I
85.00 . , '

A M J J A SON D J F M

Parity I
YES

YES

NO
NO
NO
NO
NO

YES

YES

YES

YES

YES

I

Parity

'\ CLEC Obs

Oct-Of ,i'ft!G

Feb-02 :~ 1356

Ma,·02 ~ 1509

Aug-01 ;;~ 2157

Jul-01 ':110;41 1943

May-Of >1iMJ'4: 2701

Jun-01 :fH.21 2262

Apr·Of >'••18 2822

fOR-2-05.Z320T AY.r~". LSRlASR R.:ect Time F.cilit" Check

QR·2-06·Z3Z0

Apr-Of

May-(J1

Jun-D1

Jut-Of

Aug-Of

Sap-01

Oct-D!

Nqv..01

Jan-02
Fob-02

Mar·02

% On Time LSRlASR Re eet Facltit Check

CLEC Obs
11

12

15

7

•
•

59

22.
220

27S

'88
333

Parity

YES

YES

YES

NO
NO

YES

YES

YES

YES

YES

YES

YES

95% within 72 Hours

:~ir;··"· '''''~
A M J J A SON D J F M

F"CLECI J
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Resale (Orderin9)

I~HI!lII !W1!l:I:II'_.IliI1l!iJillIlllllJ.ii~I' -IN III' ""111 1IIIIII'mlll .O"
OR-1 - Order Confinnatlon Timeliness· Requiring Loop Qualification

OR·1..Q3-2341 T Aver.". L5RClASRC Time No Facllltv ChKk I No Standard

Effective 11/2001: this manure has been eliminated

CLEe Obs I Parity

May-Of

Jun-01

Jul-01

Aug..01

Sep-01

Oct-01

:~~ If---~'-"-"'~-"-·.-.-.-.-.-..-.-.-.~"
20.00 .f-.--'xcc.~...·x'-·-----'----__

0.00

A M J J A S 0

95% within 72 Hours

No Standard

---,

I

I
!

oSAJ

AMJJASONDJFM

102.00 .-----------~
100.00 +;.::====:;= '-7"~'~~~'~'.'c--;)11

98.00 t~x:::=~~~.x~'==~'x~96.00 --;x ..'
94.00

92.00 !~~~~';:::======-=-j90.00
88.00

-------- --1
~~~~ ~---.'\ ---- I
40.00 --_.,...:...'------
30.00 --~..""··-----~--.x~.~~.-

~~.gg == _·_·_·_· -"x_· _
0.00

A M J

YES
NO
NO

YES
YES
YES
YES
YES
YES
YES
YES
YES

p

% On Time LSRe No Faclli Check

Aver. a LSRClASRC Time Facili Check

54

54

93

.9

54

45

....

112
'45

CLEe Obs
01

Apr-Of yi

Jun-01

Jul-01

Oct·01

May-Ot

A 01

OR·1..oS-2341..-..

l ..
1··_··cLEe :
~------ ._-----
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Resale (Ordering)

OR·' • Order Confirmation TImellne••• Reaulrina LOOD Qualification cont...
OR·1-06·2341 I "10 On TIme LSRC/ASRC Facility Check , 95% within 72 Hours

CLECObs I Paritv

J A SON 0 J F M

I

"I

I, , , , II II n

120.00

l~ggg jr~'~' _
40.00 .
20.00

0.00
A M J

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Jun-01y'i IIl.GO 2
Ju~01 . 14 o.eo a

Apr-01 •,fl AiO 7

OR·2 • Reject Timeliness· Requiring Loop Qualification

OR-Z-03·23041 I Averaae LSRlASR Reiect Time No Facllitv Check No Standard

,--,p..:e:::"",tr_f-__'
IEffectlve 11/2001: this measure ha. bun eliminated

CLEe Obs

Apr-01

Mav-Of

Jun-01

JuI-01 11
Auo-01

f---':~"'·;o'::.o::-:f:-"" l2il ----1

'l
~~ 1-:--,-·.-.-..-.-..-~-.~-.-.-.,-.-.-.~-'-J-".,-, i

AMJJASO I

~-- ··ClEe I

OR-2-04-23<41

Apr-01

Ms -01
Jun-01

Jul-01

A 01

Nov·(n

Jan-02

Feb-02

Mar-02

% On Time LSR Re eet No Faclli Check

cLEe Obs
183

88

118

.5
108

18

.2

••
131

181..
114

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

95% within 72 Hours

101.00 I

'~~ 1---"-'-'rx-:'-~-·",,··,.r··-}'--~I!
A M J J A SON 0 J F M

I
,
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Resale (Ordering)

OR·2·05-2341

cont...

,x.

Effective 1112001: this me.sure has been eliminated

CLEe Obs

Apr-Of

Jun-01

Jul-01

Aug-Of
Sep-01 ,-,

Oct-Of

P.rlJy

80.00 •
60.00

40.00 ------'-----

20.00 __-'x~.__..i__--_-_

0.00 --_-__- __-

A M J J A S 0

OR·2-06·2341

Apr-Of

M. 1

Jun-Of

JIJI-01

A 0'
Se 01

Oct-01

Nov.Df

_0'
Jan-02

_02

MaroOZ

% On Time LSRlASR Re eel Facilit Check

CLEe Obs

2

•
13

•,.
•

10

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

95% within 72 Hours

;E.~~ I~---~=~"" I

40.00 .
20.00
000

A M J J A SON 0 J F M

i.. .,.. ..CLE£1
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Resale (Ordering)

OR-3 - Percent Rejects

fOR-3-01-2000 % R;!;cts I No Standard

Apr-Of

CLEC Obs

"J:"~ 15110

Mall-Of

Ju,,"01 i;j~ 12752

Jul-Of ~ 11162

5ep-01
Oct-Of

Nov-Of

Dec-Of

Ja,,"02

Feb-02

Mar-02

T ;J"'~ 12935

OR-3-02-2000 % Rasubmisslon Not Re ec:ted I 95.0%

Jul-Of <r

__________.-l

'-.-.*--·C-L-E-C:
----_._~

.~-

~~g~ ~-------.-~- I
40.00 == ==-- I
20.00 I

0.00 !
AMJJASONDJFM I

I

YES I

YES I

YES

Parity I

27

CLEe Obs ,Apr-Of

Jun-Of IJ::'

Sep-Of T

J~02

Nov-Of

Feb-02

Mar-O~

May-Of

OR-4 - Timeliness of Completion Notification

No StandardOR-4-01-2000

Apr-Of

Jun-Of

Jul-Of

A_'
Sap-Of

Oct-Of "

Com I-':Ion Notlca BCN - Avera R•• on.a Tim.

Parity

'00 ~500
400
3.00
200
1,00 ;'
OOO· .. ·*···~

A M J

•, -

J A 5 0

"*:'CL.~
___ ._~~---.J

REDACTED - For Public Inspection
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Resale (Ordering)

OR-4 - Tlmeline.s of Comnletlon Notlfic.tlon coni•..

95% by next bus. day at noon

':H~ 11---'_'_"_"_"_"_"_"_"_''-"'...",'~.
85,00 r-------------+'"
80,00 r------------
75.00 L ---_----------_--_--

OR-4-02-2000 I Cornoletlon Nollce BCN) - % On Tim. I

•...t.'··,I~:~;~:,m•••u'. nos bee••lIm'..... I Pority

r---A-P'-'O-f"f's.aa 9012 '-..c:YE"SL-J-----~~'------------

May-Of j~ 7623 YES

Jun-Of :-.72 1370 YES

JuJ.01 1Ie114 6682 YES

Aug-Of:'. ·jiili~n 7636 YES

Se~01 ,rq,'7J 6392 YES

Oct-Of ;-.;" 91117 NO

A M J J A S 0

OR-4-04-2000 Work Com ..tion Notice PeN - Avera • Res n.e Time No Standard

S 0AJJ

°01'~60:F
~.~~ t==============,-.==_1
0,00 ~~o-,--~~~_j

A M

Parity

Effective 11/2001: this me••ure has been eliminated

CLEC Obs

Jul-Of

Jun-Of >,

A Of ~

Oct-01

5_/>01

Apr-Of

May-Of

_I _

OR-4-05-2000 Work Com letlon Notice PeN - % On Tim. 95% by next bus. day at noon

J J A S 0M

11oc

OO

"0'
0T I

E~ t~~-'-'~~~"~'~'~:--~--~'-:-""-'~~'-'-'-'-';"-'c-'-'-'-'-'-'-"-.
99,60. __- -<

A

YES

YES

YES

YES

YES

YES

YES

Parity

7437

9769

7734

8470

.757

8119

10247

Effective 1112001: this me.sura has been eliminated

CLEC Obs

Jul-01

Apr-01

Jun-Of

Aug-01

Ma -Of
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Resale (Ordering)

r
IOR.....06.2000 I

OR.... Timeliness of Com"letion Notification

Averane Durallon - Work Comnlellon ISOP1to Bill Comnietion

cont...
I Parity with Retail

Effective 11/2001: this mnsure ha. been eliminated

VZ Vol CLEC Vol

'!'!'Ii2it

I

I
I

I

II 11 I
s 0

I

-~

AJJMA

~~.~~ If--'-"-"-""-"',--------
10"00 •
5.00
0.00 II II II

Paritvzs"",SampE"

UR

~"':-Jun-01

Jul-01

Oct-(}1
Sep.01

Aug-01

May-01

OR-4-07-2000

Jun-01

JuJ-01

AUQ-01

Serr01

Oct-01

% SOP 10 Bill Com tallon >'" 5 Busin••• De

SempE" ZScore Parity

Parity with Retail

!! I~_X_'._._~_ '--.-~
0.00 -_-"""; 0--,__.........;

A M J J A s o

---

osAJ

Panly W11h Rata"

20.00

t
15.00 . t-:.,

10.00 --'------------

5.00 --".--
0.00 - _

A M J

SampE" ZScore Parity

% SOP 10 Bill Com Ielion > 1 Busine.s Da

Apr-01

Jul-01

Jun-01

58p-01

A 1

Ma 01

Oct·01

OR",-oS·2000

'-._._--
··_··CLECI
L-_~__~
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Resale (Ordering)

rOR-4-11-2000

OR-4 • TImelln... of Comnletton Notification

% Co,;;j"eted orders with neither a PeN nor BCN .ent
conL..

I 0.3%

Jun-01 }jlfi'ub

OCt-Of ~

Nov-Of "C::UO
Dec-01 . :< UD
Jan-02 .'" ;f.
Feb-02 'D
Ma,-02 ~• .M 2413

rOR-4.12.2000 I % Due Date to PeN wlhtln 2 Busines.D~

~OO1:this measure has b"n eliminated

~----__-Ill CLEC Obs

~-...!.A!!'!P'-:£:Ol!.J'14=;;";11May-01 ~

Jun-01

Jul-01

1-_2~~!!;;~_:~:-I-__:"_:~FJ·::.:.::;;:Qb' ...,

Paritv I
I

I

0.30
0.25

I

0.20
0.15
0.10
0.05
0.00

NO
,

"--------
I

r Parity T

I

AMJJASONDJFM

95.0%

OR-4·13·2000

Apr-01

May-01

Jun-01

JuJ..01

Aug-01

Sep-Ol

Oct-01

OR-4-14·2000

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Se".01
Oct-01

% Due Date to PCN within 5 Busln... De •

% Due Date 10 BCN within 4 Busln..s Oa •

Parity

Parity

99,0%

95.0%

REDACTED - For- Public Inspection 49 of 283 Verizon - MA - 05/0112002

-_.._----------------



Resale (Ordering)

!J;ittt ~i··
. .

OR'" • TImelln••• of Comoletlon Notification conL..

OR-4-16·2000 I % Due Date to BeN within 7 Buslne•• 0._ I I 99.0%

Effectiv.1112001: this me.sur. ha. Men eliminated

'CLEe Obs Parity
Apr.-()1 UD

May-01 UD
Jun-01 ,.UD
Jul-01 "', 'UD

A..,.o, UD
Sep-01 "ub
Oct-01 UD

r-- 
L:.*. -CLEC I

20.001~1
0.00 N 0 ~ F M' I

I

i

,

OR-4·16·2000 "Ii ProvlsionlnQ Completion Notlfie,.. ••nt within one (11 Business Day I I 95.0%

. CLEe Dbs Parity

Nov-01 F UD !
Dec-01 uD 80.00 I
Jan-02 ; • .00 ~

!'00
60.00

_02

Mar-02 't'ot10 2483 NO 40.00 I
1

OR..... '7·2000 % Billing Completion Notifler Hnt within two 12 Busines. Dad 95.0%

MFJoN

I

I
I

~:·CLECI I
____--_-==."J ~

:g~1----------z{]
0_00 .. ~

YES

I ParityCLEe Obs

Mar-02 :u.. 2483

REDACTED .. For Public Inspection 50 of 283 Verizon - MA • 05/0112002



Resale (Ordering)

'"Ilimr "Ie!!!! * i ; [ !
OR~5· Percent Flow·Through

.... :1'"

J A SON 0 J F M

OR.5-01.2000 I

CLEC Obs
p;::.:i::l1 ~ 12377

M.~01 . HI: 119'SJun--01 IT 1080&

Jut-Of 9470

~01 9211

FelJ..02 >,aIO 91"

% Flow Throunh - Total

Parity

No Standard Develoned

60.00

~~.~~ I···· ..... '." '·'1
10.00.1-.------------1.
0.00

A M J

fOR.S-OZ-2000

Oct-Of :0'; $3. 101AO

% Flow Throu"h • 8Im"'_ I

Parity I

No Standard DevAinned

~

55.00I ~
50.00 •.....•../ 'x

45.00--

40.00
A M J J A S 0

OR·S-G3·2000

......01
May.Of

Jun-01

JuI-01

Aug-Of

Sap-Of

Nov-01

Dec-Of

Jan-02

"""02
Mar-02

CLEC Obs
7371

6218

6035

52113.....
4224
so..

..."
4'02

'36'
5235

S1U

% Flow Throu h Achieved

P•.

NO
NO
NO
NO
NO
NO
NO

YES

NO
YES

NO
YES

95.0%

!
1~~~~ Ir---·.-...-.-~-..-."-'I :1

11

90.00 -~"-'-"-._------

85.00 •.•.
80.00 f-.--------
75.00

A M J J A SON 0 J F M

REDACTED - For Public Inspection 51 of 283 Verizon - MA - 0510112002



OR-6·01·2000 % Accuracv - Orders-

Resale (Ordering)

OR-6 - Order Accuracy

I 95% Orders without Errors

May·01 ':";'; 407

J:;~: ,;,;:"':tIIt~:'l-----,~~'!i:
Aug.-01 ,'; }"~!j...__-,3~'~1

Sap-01 ['::-:;; 299

OcMH ~ 349

Nov-Of 340

Dec·01 215

Jan-02 263

Fetr02 339

Ma,-02 iii, 348

rOR-6.02.2000I

I Parity

NO
NO ,00.00
NO
NO 95.00

.)( .... ""
NO .)( - «. «. •,
NO 90.00· x·
NO
NO 85.00
NO AM J J A S 0 N D J F M

YES

YES F-:-:CLECl
YES ..

r I 95% Orders without Errors

Ellminmed as of 1112001

CLEC Obs
Apr-01 :.0 4299

May-01 4568

Jun-01 ~ 3112

Jut·01 ~' 4102

Aug-01 if.... 3843

I-__S~.~p-::!O:.'.'l-lll.,.:> i!i:JI~~_--,3",12'-'j'
Oct-01 "":':alj)' 37~

r Parity

YES

YES

YES

YES

YES

YES

YES

·······-----.1
99.50 [

99.00 [". , .•.•..J. ['"')(._-« :

::~~~--- . I

AMJJASO i

OR-6-03·2000

"'-01
May·01

Jun-01

JuJ.-01

A 01

Oct·01

Nov·Of

Dec·01

Jan-02

Ma,.02' ' ,j,i

CLEC Obs
423

440

412

420

460

390

440

5923

60..

6395

5057

1150

% Accurac - LSRc-**

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

not more than 5%

,20.00 ----------j~'jill \..... "., --
0.00-" , II 1_ I

AMJJASONDJFM I
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Resale (Ordering)

4:MiiiAW!~ii n llil'iti!I :1M !!!!!!!I!I!itt!""IiI1'lW'tt'tlBI
OR-7 - Order Completeness

95.0%

-------,

100.00 I I

::~~ ,.,., . ~ "•.. "'.~ •.

98.50 ' ••/
98.00 ..--=-------------1
97.50 ---,----1

A M J J A SON 0 J F M

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

% Order ConflrmationfR. eets unt within 3 Buslnns Oa s

CLEC Obs

OR-7..Q1-2000

1-_-'A~,..!!:.~O:!.lj..,....",.~i.. 15251
May·01 1~51

Jun-01 1266i1

JuJ..01 : 11214

Aug-01 10828

Sep.01 8942

Oct-01 12258

Nov-01 14355

oec-D1 12934

JIIn-02 15318

Feb-02 12891

Mllr-02 13947

REDACTED - For Public Inspection 53 of 283 Verizon • MA . 05/01/2002



Resale (Ordering)

Ul9N!!l",lslllltt*,ttm IIIOWer:: A
OR-1 - Order Conflnnation Timeliness

IOR-1·03·2210 Averaa. LSRCJASRC Time No Facility Check 050 1 No Standard

Eliminated a. of 11/2001

CLEC Obs Parity 1
Apr-Of _,,"I

May-01 INiAJ
Jun-01 -JuJ-Of _J
Aug.01 "'_,
Sap-01 .•..t!NIll
Oct-Of _AI

IOR-1-Q3·2211 I AvefllQe LSRC/ASRC Tim. No Facilitv Check 051 r 1 No Standard

Ellmlnllled •• of 11/2001

CLEC Obs I Parity I
Apr-01

n_
May-a1 _A
Jun-01 .••lINfA
JuJ-01 '-1NiA

Aug.01 ··.•_1
Sap-01 -..,
Oct-01 "_1

OR·1-03-2213

Apr-Of

Ma ·01

Jun-01

Jul-01

Aup..01

S~01

Oct·Of

OR·1-03·2214

Apr·01

May-Of

Jun-01

Jul-Of

Aug.01

Se 1
Oct-Of

Avera e LSRC/ASRC Time No Faclli Check 053

Parity

Avefll e LSRClASRC Time No Faclll Check Non 050, 051, & 053

No Standard

No Standard

;~~~f:' ~20.00 ~'. x ••1! '.

15.00·-· '. •...•.. .' ~
1~:~~ m ••• .~_

0.00
A M J J A 5 0

:.. *··CLEC______-------.J

REDACTED - For Public Inspection 54 of 283 V.rizon - MA - 05/0112002
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Resale (Ordering)

,
OR-1..Q4-2210

Apr-01

May-01

Jun-01

Jul-01

Aug.-01

Sep-01

Oct-Ot

Nov-01

Dec-01

Jan-02

Feb-02

Ma,-02

QR-1.Q4-2211

CLECObs

'•.
-

OR-1 - Order Conflnnatkm Tlmalinn.

% On Time LSRC No Facilltu Chack 050

% On Time LSRC No Facil;;-Check DS1 I

cont...
I

Parity I

r

95% within 48 Hours

95% willlin 48 Hours

CLEC Obs

Apr-01 ' ;Y~I

1 Parity

OR·1-N-2213

Apr-01

May-01

Jun-01

JuJ-01

A 01

$ep-01

Oct-01

Nov-01

Dec-01

JarMJ2

Feb-02

Mar-oZ

CLEC Obs

% On Time LSRC No Facill Check 053

Parity

95% within 48 Hours

REDACTED - For Public Inspection 55 of 283 Verizo" • MA • 05/01/2002
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J A SON 0 J F M

Resale (Ordering)

rOR-1-04-2214 % On Time LSRC No Facilitu Check 'Non 080, OS1 & 053

Aug-01 ;iQ 284

$e".01 ;_"., 214

Jan--02 ;;;1itici 169

F.~02 " :-.0 163

MlIr-02 ' 1";12 226

OR-1-05-2210 t Aver~'; LSRCfASRC Time Faci~Check 050

Ellminat.ci as of 11/2001

CLEC Obs

Apr-D1

Jun-01 :::::

Jul-01 S'J'l

Oct-01 ' ;';;3_1

T

cont...

PariN

I

I

95% wilhin 48 Hours

101.00

1

I
1~~~ f-----~'~_-.-,-,-"'-'.~'''''c'.-."'.'~'-'Y
98.00f>ye-...;.-.:,."'----'~___:_-- __.
97.00 .f------'.-"----
96.00 f-----------
95.00 '-_-__-_-__

AM J

No Siandal'd

.J

OR-1-06-2211

Apr-01

May-D1

Jun-01

Jul-01

Aug-01

Oct-01

OR-1-06-2213

Apr-D1

May-01

Jun--01

Jul-01

A 01

Sep-Q1

Oct-D1

Avera e LSRClASRC Time Facili Check OS1

Ave,. • LSRC/ASRC Time Faclli Check 053

Parity

P.rlty

No Standard

No Standard

REDACTED - For Public Inspection 56 of 283 Verizon - MA - 05/0112002



Resale (Ordering)

OR-1 • Order Confirmation Tlmellne.. cont...

OR·1·05·2214 I Averaall LSRC/ASRC Time Facility Check (Non 050 DS1 & 053 I I No Standard

Eliminated 8S of 1112001

CLEC Obs I Parity I
Apr-01

May·01

Jun-01

JIlI-01

Oct·01

·It.0ll

'2'.'2
50.00

1

. ~~OO

~H~~.='~=='='='='~"~='=~'~=====:..~
0.00 f-~~~~~~~-

A M J J A s o

OR_1-06·2210

Apr·01

May-01

Jun-01

JuJ.01

Aug-01

OCt·01

Nov-01

Dec-Of

Jan-02

Fe~2

Mar·02

OR-1..(l6·2211

Apr-(n

May-01

Jun-01

Juf..Of

AUfl-01

Se 01

Oct-Of

Nov·Of

_01

Jan-02

Feb-02

Mar-02

CLEC Obs

% On Time LSRCfASRC Faclll Check DSO

% On Time LSRCIASRC Facir Check OS1

Parity

Parity

95% within 72 Hours

95% within 72 Hours

REDACTED - For Public Inspection 5701283 Verizon • MA • 05/01/2002



Resale (Ordering)

1'~"••!ill!!l!!I"••illIIl-.iI-.":i-II'liJ"lIii-.iiiD.lilliilllll'ltWl".'t!~"'I"'lIlJr!I"Illl'IIIIIIIIIIIIM.'.'.11" ",1111111111"",._.",-.-",11111111-._""••11
. OR-1 . Order Confirmation TlmeUne.. cant... ~

OR-1-D6-2213

Apr-Of

May-Of

Jun-Of

Jul-Of

A 01
Se,rOf

Oct-Of

Nov-Of

% On Time LSRCIASRC Fac:lllt Check DS3

Parity

95% withIn 72 Hours

f----;J""'C-n-:cO':t-,,;;;,:"i":fi,\i\-'---I
Feb-02

Mar-02

95% within 72 Hours

JASONDJFM

F--:-'CLEC I

Apr-Of

May-Of

Jun-Of

Jul-Of

Aug-Of

Se~f

Nov-Of

Dee-Of

Jan-02

Feb-02

Mar-02

% On Time LSRCfASRC Fac:llil Check Non 050, OS1, & DS3

CLEC Dbs

tID ZO
21

26

19

26

14

3.
37

3.
17

'4

OR·2 • Reject Timeliness

p,riIy

YES

YES

YES

YES

NO

YES

YES

NO

NO

YES

YES

YES

105'00~'0000;' ~-q
~~:~~ =~~~~~:-._.-;:,~' -,-,~"\r',-~.or~~"-::J

A M J

OR-Z-D3-Z200

M.y-Of

Jun-01

Jul-01

Aug.01

Se".Of

Aver. e LSRfASR Re eel Time No Faclll Check

P.rity

No Standard

~~: ~;7-'~~'~
1000 =
5,00

0,00 ,
A M J J A 5 0
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Resale (Ordering)

cont...
I 95% within 48 Hours

Parity I
YES I
YES 102.00 ,

YES I

YES
100.00 ,,-

YES 98.00 ..
YES 'x· «

YES
96.00

YES 94.00
YES AM J J A 5 0 N D J F M
YES

YES
I I~:~CLECI

YES L.
'----_ I

I No Standard

% On Time LSR Reiect No FacilItY Check

Averaoe LSRlASR Re eel Time Facilitv ChftCk

Feb-02'-:' __1 175

240Mar·02

r---'AP'-'.O-_£CLE~C2:£0~b:'~9I-------------------L=~~~================-===~

~II!i111i1i1l1l1l1i1l.liillilillilliIilMIi0IRI_2~_iiiRI.lj••I,I,ITllml.lllnl..lI.Ul!lrllllllllllllll.lillillilll.illIiIlI!I!II!!IIII1I1I1~
IOR.2-G4-2200

IOR.'-05·2200 I

A 5 0J

:~~~ ~._.. " ".-'~.-'
20.00 _-----,,~--'--',------c'.:...._

10.00 . •
x. "

0.00 --m- .
A M J

I Parity

ElimilNl~ as of 1112001
CLEC ObS

,. '-'-~
"*--CLECj

J A SON D J F M

OR·2-G6·2200

Apr-Ot

May-01

Jun-()1

Jut-Ot

Aug-Ot

Sep-Ot
Oct-Ot

Nov-Ot

Jarr-02

Feb-02

Mar-a2

".4 On Time LSRlASR Re eel Facili Check

CLEC Cbs

1

4

4

7

8

28

33

512.
51

Parity

YES

YES

YES

NO
YES

YES

YES

YES

YES

YES

YES

YES

95% within 72 Hours

120.00

'~Il-'---'-"-'-"-,-,_.~
AM J
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