
Resale (Ordering)

Legend

'" Retail data is obtained from Enview, and the total

number of observations is 10 per hour per day

'" Verizon North (CT, MA, ME, NH, NY, RI, VT)

'" Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, VllVand DC)

'" MA only

'" Verizon NE (MA, ME, NH, Rl, VT)

'" NY and CT

'" NY and CT combined (CLEC result only)

'" 80% for December 2001 and January 2002 data months

'" 85% for February and March 2002 data months

'" 90% for April and May 2002 data months

'" 95% for June 2002 and forward data months

UD '" Performance metric is under development

UR '" Performance metric is under review

NA '" No Activity

T80 '" Performance melric is to be determined

R3 '" Run 3 times per year

ItCfW MRAs '" Parity to be assessed in conjunction wI missed appts.

1-9::5, 10+::Negotiated '" 1-9 Loops, 5 days

:: 10+ Loops, Negotiated

95% Cmp. wlin Window '" Standard for Cut-Over Window

'" 1 10 9 lines: 1 hour

'" 10 to 49 Unes: 2 hours

:z 50 to 99 lines: 3 hours

'" 100 to 199 lines: 4 hours

" 200 plus lines: 8 hours

EEL :z Standard for Cut-Over Window

"1·9 Loops, 15 days

,. 10+, Negotiated

'" No Facilities, ECCD+15 Days

'" Disconnects, 2 Days

IOF = Standard for CUI-Over Window

" FacHilles Check. 72 Hours

:: Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> B), Negotiated

" Facilities not available, Negotiated

Jeopardy '" 100% at least 24 hoUrs before due date with facilities

'" 100% at least 48 hours before due date without facilities

REDACTED. For Public Inspection 60 of 283 Verizon - MA - 05/01/2002



Resale (Provisioning)

Verizon· MA

Carrier to Carrier Performance Standards and Reports Summary April 2001 • March 2002,.--

CLEC Aggregate Performance

Resale (Provisioning) • POTS/Special Services

'M'
PR·1 • Average Interval Offered

I Parity with Retail

I
,

I

I Parity with Retail

VZ Vol CLEC Vol SlOe" SampE" ZScore Parity I
Jm;; :i';1im. 99 16 8.67 2.34 2.68 YES

50 30 8.48 1.95 0.39 YES

28 22 9.68 2.76 -0.39 YES

28 15 3.93 1.26 -4.01 SSST

29 29 8.55 2.25 -0.43 YES

31 16 4.30 1.32 -4.44 SSST

26 17 5.12 1.60 -2.07 SSST

16 21 3.60 1.19 -3.51 SSST

~ __ JI/;';;!!, !if; -
X('" '11.

21 9 4.04 1.81 -8.28 SSST I A M J J A SON 0 J F M
27 13 6.02 2.03 -3.38 SSST I I

20 16 6.66 2.23 -1.95 SSST I I~:' --CLEe '~Veriz()_nI i
=-=-.....'.;;-~;j,,-.,,-_--a'__.:4"2'-__.::'8"-__'",7"7"-_-'0",50=__-.;.",,,,,73"---'5"'5,,5'-7 ----'===========~Mar-02 ::>

Jul-01

Aua-01

Apr-01

Jun--01

May-01

0.c-01

Jan--02

Feb-02
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Resale (Provisioning)

PR·2· Average Completed Interval

IPR.Z-04-Z100 I Averane Interval Completed· Dispatch 16·' Lines) I I Paritvwith Retail

Eliminated.s of 1i;1,l2iOOii'IiJI~~::::I£!~~g~~~~;;~~~~=d=~~=1C::==================~,-.....,:-:::1~il'I' I!I ' VZ Vol CLEC Vol StDev SampErr ZScore Parity

f-_--::A:"P'::-0~':t'4:rl" "'~:;:#"~:;-~·'·~·"~==:!40#:==:413~=~"~.58~=j3~.7~0!==:!'t·35*=jY~E~S=jMay·Of J!!F;: <:1"11 k 28 21 22.67 6.54 0.79 YES 12.00 r...,-------------

Jun-01 :;:i:F LY' ;;i.,:;< :1":. 34 21 3.43 0.95 0.46 YES 1000I.....
f---~-::~=:::~:-: f-itrl".2i'1'.i'1':"..itt;t""i:i".,:","'c;"".",2i'i;$31;••·:;.;·.r-""r;;:r--~:'::t---::~~.~:I: I---;~;;r:::;f----.::~.'O~::t---;s:"~";;---i.. ::. <~k"S: ..

Oct-Of '::.tl1eF<'< il'~* 44 5 3.52 1.66 0.46 YES 2.00 "
0.00

A M J J A S 0

~ :CLEC-::::::;::::"Verizon!

I
I

j
oSAJ

Parity with Retail

I··_··CLEC ~Verizo~lL..... .... -'_~ ...~

A M J
0.00

L_~. .

Ii!I!1f!VZ::';"~"!..::fC",LE~C:,:"~O!!,I.,.j'S~IDe~V':-:.,.j's~.~m~"'~"!d:Zs~c:!""'~7"::I---'P"'::'rity~J ~._. .~ .~_----.

53 13 9.23 2.85 1.63 YES .1

44 21 9.19 2.44 0.87 YES 15.00I I
21 19 9.47 3.00 ·1.10 YES , ""-

~: ~~ ::~ ~:~~ ~:: ~~~~ 10.00 ~=:...._"X•••• :i ..-:=:~-.-~~~.~-.~~
22 10 3.89 1.48 -2.36 SSST 5.00 ~__

18 12 5.64 2.10 -1.67 SSST

Avera elnterval Com leted· Dis tch >= 10 Lines

Jun-Of

May-Of

Apr-Of

Aug-Of

Jul-Of

Oct·01

PR-Z-05-2100

PR-3 - Completed within Specified Days

% Com leled In 1 Da 1·5 Lines· No Dis atchPR·3·01-2100

Apr·Of

"'" Of
Jun--Of

Juf.Ol

Aug-Of

S.".Of

Oct-Of

Nov·(J1

Dec-01

Ja"..02

Feb-02

Ma,·02

VZ Vol CLEC Vol StDev

116258 1438

179554 1400

157951 1457

138563 1081

139n2 1179

120621 985

1134n 1348

95194 1106

95649 1068

118465 1157

101451 1409

121865 1528

SampErr ZScore

0.95 -13.36

1.00 ·11.30

1.05 -8.43

1.14 ·13.28

1.11 -21.44

1.15 -18.85

0.94 ·14.30

0.96 ·20.23

1.00 -17.80

0.78 ·30.43

0.82 -15.55

0.90 -10.39

Parity

NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO

Parity with Retail

100.00 ~:::=::::;;;;~~2~~
80.00 +-

M
1C

.M. 1C • ..

60.00 --- -x ~- - -----

40.00 +--------
20.00 +-----------1
0.00 <--~~~~~-~~.,.....J

AMJJASONDJFM

I.. _ . 'CLEC _ Verizon !
------- ---_...__ .

-- ---------------------
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Resale (Provisioning)

PR·3· Com .ted within S IfiecI Da cont...

% Com I.ted In 2 Da a 1·5 Line•• No Dis tch Parity with Reta"

•-.".- -_:)(--.~.--.--.=

---,

1E~~I
40.00 f---------
20.00 f----------
0.00 '-__-_--__-

NO

NO

NO

NO

NO

NO
NO

Parity

0.93 -6.94

0.73 -9.69

0.86 -21.56

0.70 ·10.20

0.80 ·6.10

0.89 ·14.59

0.68 -8.54

116258 1438

136563 1081

139n2 1179

179554 1400

157951 1457

113477 1348

120621 985

, VI Vol CLEe Vol StDev

Jun-01

Jul-01

Oct-Of

S8/>Of

A 01

PR-3..()2·2100

A M J J A S 0

% Com leted In 3 Da 1·5 Lines· No Dla etchPR·3"()3·2100

Apr-Of

Jun-01

Jul-01

Aug-Of

Oct-01

VZ Vol CLEC Vol StDev

116258 1438

179554 1400

157951 1457

136563 1081

139772 1179

120621 985

113477 1348

SampE" ZScore
0.55 ·9.82

0.42 ·17.17

0.44 -16.48

0.49 -21.94

0.46 -31.13

0.59 -17.26

0.43 -14.09

Parity

NO
NO
NO
NO
NO
NO
NO

Parit with Retail

I
Ir"-:;;'-'GLEG -Verizonl
L_~_____ ~

PR-3-G4-2100

Apr-Of

Ma 01

Jun-01

Jul-01

Aup-01

S.~01

Oct·01

1·$ Line•• Dis atch

7124 ....8 1.46 ·5.12 NO

7702 401 1.81 -5.21 NO

7000 372 1.65 .....27 NO

7652 370 1.n -6.08 NO

8011 427 1.72 -6..... NO

7531 374 1.95 -5.25 NO

Parity with Retail

1~I::.:;;:j
A M J J A S 0
--_._-.._._---
I- • * .. GLEe - Verizon i

~
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Resale (Provisioning)

cont...
"" Comnleted in 2 [).Iv. 11-5 Lines· Di.....tch\ Parity with Retail

Eliminated a. of 11(2001

.4nr·01

May-01

Jun-01

Jul·01

Aug-01

Sep-01
Oct-01

.....
'...11>

...,.
"-.......'1f.D

VZ Vol CLEC Vol StDev

5727 440

7124 448

7702 401

7000 372

7652 370

8011 427

7531 374

SlImtJErr ZSc~

2.32 -8.46

2.18 -5.88

2.12 -5.62

2.13 -3.62

2,30 -6.18

2.27 ·8.27
2.54 -6.74

NO l
NO
NO
NO
NO
NO
NO

::I20,00

10,00

0,00
A M J J A S 0

7702 401 2.56 -6.27 NO

7000 372 2.65 -2.65 NO

5820 233 2.78 -6.33 NO

o

-
I

I
I

i

I

SAJJ

Parity wlIh Retail

M

,-----CLEC -Verizo~l
L ..

:.. - . -CLEC - Verizon I

AMJJASONDJFM

Parity wlIh Retail

100,00~---------~

80,00 t-------/-:;;-~-.-:..i'>.,.,...i

60,00 t:~~2:;:;;::2=~=:::::~.40.00 ~x----""i('" M.")( x

20,00 +------------1
0,00 +-~~- ___<

100001~'~9500~ e-

9000 .x "" x

85 00 I--'x'-- -'-'-..••".,-'.:.~"._=~,...'---

80,00
75.00

A

NO
NO

NO
NO

NO
NO
NO

0.42 -22.42

0,43 -24.09

0.38 -24.06

0.34 -19.30

0.45 -30.57

0.52 -24.69

0.42 -20.02

SempErr ZSCore

7696 275 2.51 -5.14 NO

7124 448 2.42 -3.70 NO

7852 370 2.66 -4.68 NO

6854 295 2.72 -4.76 NO

7531 374 2.61 -5.29 NO

8579 280 2,40 -2.66 NO

9837 336 2.46 0.68 YES

8011 427 2,4B -6.83 NO

121985 1878

186678 1848

165653 1SS8

143563 1453

128632 1412

147424 1549

121008 1722

VZ Vol CLEC Vol StDev

% Com IIthtd in 4 Dol 1-5 Line. - Total

% Com leted in 3 Da 1·5 Lines· Dis atch

Fe~02

Nov-01

Jul-Ot

Aug-01

Apr-Ot

Jan-02

Oct·Ot

Jun-01

Sap-01

JuJ.<I1

Apr-01

Jun-01

Ma,·02

Ma -01

DfJc·01

Oct·01

Sap-01

A 01

PR·3-06·21DD

PR·3-07·2100
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Resale (Provisioning)

PR·3-0lI-2100

PR-3 - ComDleted within SDltclfied Dav.

% Completed In 5 Days (1·5 Lines - No DisPillch)
cont•..

I Parity with Retail

Eliminated a. of 1112001

VZ Vol CLEC Vol StD&v SamfJEE" ZSCOfff Parity I

1:::~~1 ..;:
::~~ ~.~/'~.:::S:::'::::::':::'.::=.:~>¢'::::::'~:::=

, 97.50 >--:~=~----_~_

-

A M J J A S 0

J A S 0J

Parity with Retail

Parity wlIh Retail

----I
100.00t .' -I!
::'==:='="='~=..~:='=.=...~:.=.-.,.=.~ I
92.00 ---~~__--_--'. !

A M

NO

NO
NO

NO

NO

NO

YES

Pa'

0.24 -6.36

0.31 -2.02

0.20 -5.48

0.30 -9.31

0.26 1.59

0.25 ·14.78

0.19 -8.72

SampE" ZScore

9837 325 0.88 2.25 YES

n02 368 1.71 3.12 YES

7652 365 1.78 0.96 YES

8011 394 1.75 1.33 YES

6854 282 1.22 0.27 YES

8579 271 0.93 1.&4 YES

7531 333 1.94 4.25 YES

7000 338 1.97 2.48 YES

5820 224 1.21 0.13 YES

7696 262 1.03 3.21 YES

7124 448 1.36 3.12 YES

186678 1B48

121985 1878

147424 1511

143563 1453

185653 1855

128632 1412

121008 1722

eted in 6 Da 1-5 Lines· Total

VZ Vol CLEe Vol StD&v SampE" ZSCOfPf Parity
~:=I="":'::F~F""::F=::+--"':"'!'-t----------·_·__·_· -----,

5727 440 1.59 0.04 YES

VZ Vol CLEC Vol StD&v

% Com leted in 5 Oa. 1·5 Lines - Dis tch

Mar-02 ,;

Jul-01

Oct-01

Se 01

Apr-01

Jan-02

A 0'

Apr-01

Jul-01

Nov-01

J~01

Fe/}.02

Ma -01

_0'

J~01

Oct-01

A ,
5_,

May-Of

PR-3-09-2100

PR-3·10·2100

L * .. eLEe~Verizon !

REDACTED. For Public Inspection
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Resale (Provisioning)

I
.I

No Standard

Parity with RetaU

',' - '* .. CLEC -- Verizo~J

i· - - . -CLEC --Verizon I._ .• 1

A M J J A SON 0 J F M

--------~
5.00,- ~ I

4.00 • Ii

I-J.:• ·-C:~:"""""""""-~""~';'''''=-;;cI3.001
2.00 )c •• _x. )I 'x~ I
1.00 -I--------------i
0.00 .L_~_~_- .......!

Parity with Retail

f~ I:"<-t::~'-~~
0.00. .. ~

A M J J A SON 0 J F M

YES

YES

YES
YES

YES
YES

YES

YES

YES

YES
YES

P.
YES

Parity

0.83 1.27

0.58 -0.81

0.86 0.95

0.74 1.40
0.81 -0.21

0.63 0.55

ff ZScore

0.59 ·0.36

0.98 0.34

1.21 -1.18

0.71 -0.11

0.78 1.07

1.73 0.49

SampEff ZScore

."'.
tntment - Verlzon - Dis tch

4481 36 3.48

2605 39 3.92

1773 39 4.55

1951 23 4.08

1839 30 3.41

1648 38 4.93

1280 20 4.34

1116 18 5.10

1304 28 3.72

1062 22 3.61

1275 27 8.92

25418 839 0.81 0.46 YES

27.2. 852 0.84 2.48 YES 8.00I I
28758 757 0.88 1.05 YES 6 00
26494 687 090 1 Ml YES . ....:)( - /II - .as::; :::
29450 867 0:93 2:90 YES 4.00" .' "x 'x': "x': ,1.-:

28637 730 0.89 0.85 YES 2.00
27563 657 0.92 0.18 YES

VZ Vol CLEC Vol S~Y Sa
2004 44 3.86

VZ Vol CLEC Vol S~Y

Avera e Dela Da - Total

VZ Vol CLEC Vol StDev SampEff ZSCOI1I Parity

24312 559 0.95 1.68 YES 0.00 , ,.
21748 472 1.02 1.20 YES A M J J A SON 0 J F M
24881 580 0.92 0.44 YES .

r::12~'2~S6g==~S66~t==1=~O~.•~2t==:i:'·Z13[=Y~E~sLJ.-----=·-=.=*=::'=-::C=L:::E:::C:::-- Verizon i I~ 23863 679 0.88 1.75 YES ----.J

% Missed A Intment - Customer

Fetr02

Oct-01

JuI-01

Ja"..02

Ma,-02

-01

Dec-01

S.~01

Aug-01

Jul-01

AUQ-01

-01

S 01

Oct-01

Nov-(J1

Jul-01

Ja"..02

May-01

Jun-01

Oct·01

Jun-01

Nov-01

Ma 01

Apr-01

Jun--01

_02

"'a,·02

Ja"..02

Feb-02

Noy-01

Ma ·01

Ma,-02

Dec·01

PR·4-02·2100

PR-4-04-2100

REDACTED - For Public Inspection 66 of 283 Verizon· MA - 05/01/2002



Resale (Provisioning)

PR-4· Miss-et A.........lnbn.nts

% Mlss.d ~nlm.nt- Verizon - No Disnelch
cont...

Paritv with Retail

VZVol CLEC Vol StD<, SampEn' IS_ Paritv
Anr_Of il>.ilCl1 240663 6041 0.06 3.77 YES

May·01 i "W,;U.' »:; .~I 2....3 4383 0.15 6.30 YES

Ju"..Of F ~T 257"92 4294 0.09 3.7" YES

JuJ..Of .··,,·q....1 231965 31 ..6 0.07 2.09 YES

Aug-01 ti1:'2"' ;"1' ·d;jl 2"3676 31 ..2 0.05 0.96 YES

Se~f 205458 2701 0.03 -0.30 YES

OCt·Of !ic:;J'; ..~ 206137 3907 0.02 -0..... YES

Nov-Of
•

>:~:'::;'; ·;:.~i4..,ILt

I
170073 3604 0.02 0.81 YES

Dec-Of ".", 17..1..5 3166 0,02 0.56 YES

J."..02 "7 202808 3437 0.02 500000O.00 YES

Feb-02 ~i" 172097 3614 0.02 500000O.00 YES

Mer-02 "iii;;' ·,~lii···i_1 206356 3660 0.02 -1.51 YES

~.~~ I-A--t~------II
060 [~\
~.~~--':...--~-..Jse;~__,.....l.J.•

A M J J A SON D J F M

[---CLEC --verizonJ

I

I

PR-4-08.2100 I None: Analysis Only

-"VZ"-,""Ol'-I'C,,LE=>:C~"~O~I-I"s",_"",_¥-S."m~pE~~,-+I~S~'""",,,,-_+---,,P,,.ri1y,,·'--1-____ _.___________ __~
6880"",.(I'

M.y-Of

Jun-Of

JuJ-Of

Elimlnated.s of 1112001

5235

5051

3633

3609

3431

4564

0.05

f
0.04
0.03
0.02 ~._---'-"":"

~.~~ ...
A A S o

PR-5· Facility Missad Orders

"h MI.sed A intm.nt - Verizon _ Faclllti..PR-S-01·2100

Apr·Of

Jun-Of

JuJ.()'
A 1

Se~Of

Oct·Of

NOv-01

Ja"..Q2

Feb-02

Mar-02

REDACTED - For Public Inspection

VI VoJ CLEC Vot stDev

254f6 839

27929 852

28758 757

2849<1 687

29450 667

28637 730

27563 657

2<1312 559

217"6 ..72

2..881 580

21256 568

23863 679

SampEn' ZSccu.

0.84 -0.76

0.61 -0.20

0,67 -0.36

0.70 0.94

0.72 1.12

0.67 -1.00

0.75 -0.01

0.83 0.90

0.7" -1.78

0.71 -0.23

0.70 0.37

67 of 283

YES

YES

YES

YES

YES

YES

YES

YES

YES

NO
YES

YES

Panty with Retail

fE7'::~.·····\~11
000 E~.~~~==~~~~~~:-

A M J J A SON D J F M

;.: - - .CLEe --Verizon i

Verizon - MA - 05/0112002
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Resale (Provisioning)

i1

-------~

Parity with Retail

I"- ..CLEC --:-VeriZ~

cont...
I

PR·S. Facllltv MinH Orders

PR·5-02·2100T % Orders Held for Facilities> 15 Deus

~--;o;;;:;-.-o-J-J!~!I!=Ei#i/Z ;:'6 CLEC V:~9 SIDe. ~:. ZS_ 0.7' P::; I

g..,:~:,:T_~~!!~~~!j....---!.i~~!.i----+---'!~f!~I---·.!!!2.~!.i---':~~lO!!!'--.ii !o.. ~o~:o: l~fC?=~:=';':~.·=';'·'="":='= -:~=..-~.:?~_-~~_-~~_:-~!S=~-~....~~""=::.~":..:".::.... =::-~=~-=:j...jl

Nov-01 24312 559 0.10 0.52 YES :... .;.,....:,.-,.;.._~_>-O-<==...,.-,__====.;.,_,...~~.J_
Dec·01 21746 472 0.13 ·0.99 YES I A M J J A SON D J F M
Jan-02 T ~-,2;:!468~,+-_-,'~60~__--!_-,0,-.'!.:3!1-'5000000~~~.OO~__Y~E"S,--...J
Feb-02 !I--~21=2=56;J-__:,'66:;\ +-_~0''''~0f-5000000~~~.OO~_-,Y=E=S_,
Mar-02 :s- 23863 679 0.09 500000O.00 YES

PR·5-03.2100 % Orders Held for Facilities> 60 Daus Parttu with Retail

Eliminated as of 11/2001

I!VZ~V£!OI~I!C:!LE~C-,V~o,-1-f'S!!IDe'!!.._+S~.!!mpE!!E,!!~~Z::S:£"!!!!."'_-+_!:P.!!nty!!J·~+ _
26416 839 0.00

~._-- ~• •
M J J A 5 0

~:~I0.40 ------

0.20 ----------

I
0.00 ~.--------~.....,...

A

I f·· ... ··CLEC -V~rizQ;;l
L.

28758 757 0.00

27929 852 0.00

28637 730 0.00

29450 667 0.00

27563 657 0.00

26494 687 0.00Jul-01 ~

Oct-01 77

JIJIJ-01 Fi&

Ma....01

PR-6 • Installation Quality

% Installallon Troubl•• ra rted wtthin 30 DePR-6-G1·2100

Me 01

JIJIJ-01

Jul-01

AUQ-01

Nov-01

Dec·01

Jen-02

Feb-02

M8r-02

VZ Vol CLEC Vol StDfIv

218297 15578

299837 12447

267657 10982

238135 8706

252776 7947

216989 7089

209839 10402

179027 8453

180868 8420

205348 6230

175957 8803

211780 10389

SempE" ZScore

0.15 8.76

0.15 1.81

0.18 5.10

0.20 4.96

0.20 4.13

0.24 5.82

0.18 6.04

0.19 3.45

0.19 7.35

0.18 1.93

0.18 4.57

0.16 3.56

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity with RelaW

1E%fB?,-:':1o.ooE .
A M J J A SON D J F M
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Resale (Provisioning)

Parity wtlh Retail

-,VZ~"!OJ~tC~LE~C~"~,,~~s~JOe~v=!so~m5t"~Z~S~-~j:~=~P~O~'~j-::-::=- __ 218297 15578 0.11 7.61 YES ----I
299837 12447 0.11 2.47 YES 23:..• 0~50~0I287857 10982 0.13 4.08 YES • I
238135 8706 0.15 4.12 YES ~:=:
2'2776 7947 0.15 2.'9 YES i-----=<::==c:~... « ...«~.. ~ ~
216989 7089 0.19 5.69 YES 1.00 I->~c:..::.:.- ----
209839 10402 0.14 3.80 YES 0.50 1-- _

0.00 .'-~-~~---_--

% Installation Troubles re

Jun-01

A 01

Apr-Of

S8 Of

Jul-01

Oct-Of

PR-6.()2·2100

A M J J A 5 o
-~~~-----

, •• «- •• CL~~--Verizon j

% Inst. Troubles re rted wi in 30 Oa s· FOKITOKlCPEPR-6-03·2100

Apr-Of

Mo 1

J<U>OI

Juf-Of

Sep-Of

Oct-Of

Nov-01

Doc-Ol

Jan-02
_02
Mar-02

VZ Vol CLEC Vol StDev

218297 15578

299837 12447

287657 10982

238135 8706

252776 7947

216989 7089

209839 10402

179027 8453

6420
6230
8603

10389

SampErr ZScore Parity

0.13 8.73

0.13 0.68

0.15 1.64

0.17 4.18

0.19 -0.68

0.21 5.01

0.16 8.65

0.17 3.49

None: Analysis Only

AMJJASONOJFM

l l. - - - . CLEC -- Verizon_~ I... J

PR-8 - Open Orders in a Hold Status

Parity with Retail

~.~~1--------'~I
0.20
000 •••• ••

AMJJASONOJFM

Pority
266079 6880 0.00

316592 5235 0.00

286250 5051 0.00

258459 3833 0.00

27312tl 3809 0.00

234095 3431 0.00

233700 4564 0.00

194385 4363 0.00

195891 3658 0.00

227489 4017 0.00

VZ Vol CLEC Vol StDev SampE" ZScont

193353 4180 0.00 0.00 YES I-----CLEC-Verizon
l
',

C2~3~22~2~9[=='~53~9[==I=~0~.oo~==:::E:o.£OO~=!YE~S~J. --'==========='--__J

o nOrd.,. In a Hold S~tus ,. 30 Oa s

J<U>OI

Apr-Of

JuJ-Of

Oct-Of

Se,;Of

' ....2

Aup-01

Nov-01

May-Of

Doc-Ol

Mar-02

PR-I-01-2100

REDACTED - For Public Inspection 69 of 283 Verizon - MA - 05/0112002
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I

Resale (Provisioning)

PR·S - ODen Orde,.. In a Hold Status cont...
O"en Orders in a Hold Statu. > 90 0._ I ParitY with Retail

1.00I IQW

~~~ • • .. .. I
AMJJASONDJFM

-----. =c:------cc--c--c
:--*--CLEC -Verizonl

REDACTED - For Public Inspection 70 of 283 Verizon • MA • 05101/2002



Resale (Provisioning)

PR·1 • Average Interval Offered

Averan. Interval on....d - Tota' No DI.natch I I Parity wlth Retail

JUn-01 "Tf
JIJI-01 i>

Nov-01 /'<i?

Dec.O! r :-T"

Jan-02 :>:11:1.
Feb-02 ~

, VZ Vol

'<: 1Aa 11228

"it iii" :1:;37 13723

>!~F ~1~t 14364

is!!: ' ;1~12 13325
<,c"n. :':1:.71 14211

12512

13873

12991

10857

13237

12214

15693

CLEC Vol SlDev Sa;;;;;EfT ZSoon> Paritv I
1034 2.63 0.09 -6.43 NO

,

983 2.97 0.10 -6.12 NO !

99. 1.55 0.05 -15.54 NO

710 1.71 0.07 -15.18 NO
796 1.59 0.06 -19.11 NO

621 1.96 0.06 -11.91 NO
1020 1.31 0.04 -14.82 NO
540 1.06 0.04 -25.38 NO I
618 1.07 0.04 -22.43 NO I

729 1.22 0.05 ·22.41 NO I
906 0.98 0.03 -22.82 NO

1015 0.96 0.03 -23.16 NO , .

A M J J A SON 0 J F M

i- ......CLEC -=.:- Verizon :

PR-1-03-2110""r Avenlftelnterval Offe...d - DI......tch '1-5 Lines Parity wlth Retail

'00~ > ~4.00 .:::-- : - -"0 ....
I 'x--x_

3.00 --;'.x - : -x

::!~-- ~.
1928 291 1.95 0.12 -5.06 NO

2095 354 1.83 0.11 -9.22 NO

1745 279 2,84 0.18 -2.18 NO

1853 270 1.67 0.11 -5.88 NO

!:VZ~VO~I_l.!C,;LE~C..!V~O!..1 -l"S!;IDe~v_-+S:!:"'~>E~"~Z"s~oon>~_-+_!:Pari"",·ty,-.J- . ~

1473 316 4.88 0.30 0.20 YES I

1759 306 2.30 0.14 -3.23 NO

JUtTij0:iiim!~II-_-"'9~1~.l-_--"254~f---,2~.2~'II-_-,0!...1".+-_--= ..".0,,-1+-_"N"O__
1708 187 2.03 0.18 -4.22 NO

Aug-01 '7I"
Sep-01 -;:-i TIZ7

JIJn-01

Nov-01

Jul-01 :"

May-01

Dec-01

J.n-02

Feb-02

Ma,-02 \Ma

1519 184 2.59 0.21 -5.21 NO

2099 172 3.15 0.25 -3.60 NO

2226 182 1.56 0.12 -7.40 NO

2855 218 1.13 0.08 -6.05 NO

A M J J A SON 0 J F M

t.- - ... - -CLEC - Verizon i

PR·2 ~ Average Completed IntelVal

,
I
I

.-J

oS

-x

A

- - .... -CLEC - Verizon

Parity with Retail

~.~~ @x._..x.. -x ~
1.00 -'-:-. -

-' . ~
0.50 ~==~==-o==~
0.00 ~.-~~-~-~~_

A M J J

13446 724 1.28 0.05 -19.66 NO

13567 804 1.66 0.06 -9.63 NO

12551 836 1.40 0.06 -15.49 NO

12836 891 1.75 0.06 -5.n NO

13078 897 1.19 0.04 -7.06 NO

11799 530 1.94 0,09 -7.08 NO

~VZ=.!V~OI!.."+C::LE==C:-,V~"'!!,-,-~S!!!IDe~v,-,-~S.!:.mpE~~"'=iZ~S~,~",,,!!..:-:-+-,-P~·!!:rityL-+ ~~.__~. ~
10536 920 2.16 0.07 -6.06 NO

Avenl e Interval Com leted - Tolal No ola tch

Jul-01

Jun-01

Apr-01

Oct-01

Aug-01

May-01

PR·2-01-2110

REDACTED - For- Public Insp«tion 71 of 283 Verizon - MA - 0510112002



Resale (Provisioning)

PR·2 • Aver e Com leted Interval

Avera elnterval Com leted - Dis tch 1-$ Lines

osAJJM

>0..•... 0 ..... ,,-, •• , 0 ••• , •

Parity with Retail

A

;00

1

~.~~ .

2.00

1.00
0.00·

NO

YES
NO

YES

YES

YES
YES

Pari

cont...

317 2.30 0.14 -6.51

238 3.16 0.22 -1,51

249 3.29 0.22 -1.02

291 5.84 0.38 0.87

248 2.22 0.15 -2.58

278 5.10 0.33 -0.75

270 4.05 0.26 -1.17

CLEC Vol StDeIl SampE" ZScorei VZ Vol

oUt 1311

~17 1846

4>12 1560

iILU 1529

Ltl 1639

1U 1674

....at 1743

Apr-Of

JuJ-Of

Oct-Of

Jun-Of

Sep-Of '

A 01

May·Of

PR·2-03·2110

-

L_~_·_·_C_L_E_C_~_i~r~~~_~
---

REDACTED - For Public Inspection 72 of 283 Verizon - MA· 05/0112002



Resale (Provisioning)

PR-1 • Average Interval Offered

IPR.1.Q1.2120 Aver.ne Interval Offered - Total No Dispatch 1 Parity with Retail

, VZ Vol CLEC Vol StDov SampE" ZScore Parity 1
Am-01 ' 'll.IO 1.21 166511 1147 2,46 0.07 -9.74 NO I

May-01 1,",i10' M'l 219433 1161 2.28 0.07 -9.54 NO UO I

Jun--01 .'i"','''.lg", 1~13 196922 1304 2.06 0.06 ·9.61 NO
.lC - ""ll • -x Ix..x ......x \

Jul·01 I' ~.; U!3 175853 1013 177 0.06 -12.91 NO 1.00
x .x.

Aug-01 1'<'< ;c;tA.1 184759 955 1.81 0.06 -14.99 NO

'xSep-01 "".,- '1.81 156869 797 1.92 0.07 -12.61 NO 0.50
Oct-01 ;<><"1 1'-'7 157973 917 2.16 0.07 -13.42 NO ~--.- INOv-01 'U 1~t. 127560 1026 1.39 004 -17.90 NO 0.00
Dec-01 :",., ik' ">,or" ,,,. .... 127417 1002 1.27 0.04 -14,40 NO A M J J A 5 0 N 0 J F M
Jan-02 . oW: ',iiL" 1i07 159960 1056 1.03 0.03 -25.79 NO i

FiJb-02 "i""~ OiD 136415 1065 1.04 003 -21.14 NO i---··ClEC -Verizon
Mar-02 "'h' itA 164738 1174 1.07 0.03 -14.04 NO i

PR-1·03·2120 I Averaae Interval Offered - Dispatch 1·5 Lines) I Parity with Retail

VZ Vol CLEC Vol StDev SampE" ZScore Parity I

!
I

~
F-·CLEC -Verizon7583 132 1.58 0.14 -3.97 NO

8513 158 1.66 0.13 -2.78 NO

., 5222 170 5.38 0.42 ·0.17 YES i

_ 6499 187 3.57 0.26 -1.10 YES 5.00 ] I
'""ii'::1 ~;~ ~: ~:~ ~:: :;: ~~ii ~,:,'~00~00 t==.=,~:=·.~x~:~.§:~?~.~-._~~~':..::.~.~~..~x~.~.:~-......~.,_..
" "1II_1 7391 126 2.69 0.24 -2.90 NO L_ _.. _

[i;i:1(' Fjif;l..;.l-I--:6=63=''1--__'':5=3l-_;2.o:67:t-__O''·723:1-_--'-4:;.~7j3f___''N':0'----1
6209 150 1.96 0.16 -5.74 NO 0.00 -~~__- _

5285 110 2,78 0.27 -3.29 NO A M J J A SON D J F M
6701 149 1.67 0.14 -5.21 NO

Apr·01

May-01 "',;;'

Jun--01

Jan-02

Nov-01

Feb·02

Ser;01

Dec-01

PR·2 - Average Completed Interval

Avera e Interval Com leted - Total No Dis tch

..m:-==I!
AMJJASO I

r.. * .. eLEe~VerizonJ I

____.....J

A -01

Ma ·01

Jun-01

Jul-01

A 01

5."..01

OCt-01

VZVol

162528

213955

192117

171241

179437

152957

153917

CLEC Vol StDev SampE" ZScore
1109 2.27 0.07 -9.50

1131 2.21 0.07 -6.50

1267 2.00 0.06 -6.34

975 1.66 0.05 -12.00

928 1.71 0.06 -14.22

780 1.70 0.06 -12.78

884 2.02 0.07 ·12.48

Parity

NO

NO

NO

NO

NO

NO

NO

'.j1.00

0.50

0.00

Parity with Retail

REDACTED - For Public Inspection 73 of 283 Verizan - MA· 05/01/2002
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Resale (Provisioning)

PR-2 • A.,.raae Comoleted Interval cont...

PR-2-o3-212O I Averaaelnterval Compfeted - Dispatch (1.5 Unnj , , Parity with Retail

Eliminated as of 1112001

~:~: ,:':.:::,<',i:;;:,::!'::'~'"'""",",,",",,"-';;'?:::.~.f-....:::9:::':~---~"~"~f---';"'.:.~'I---'~"::"'I-_.:~~"::3-..,~"~"~'--i1
Jill-Of ;>:><;;:;;';;4).11)< i4tt 5471 123 3.83 0.35 -0.20 YES

Sep-01 ':.t12 >Y ;ua 6165 110 2.64 0.25 -2.60 NO
Oct·Of:'>':SiAI 01 5857 136 2.82 0.2'" -3.35 NO

~.~~ I-b..--·--~-·.-..-.-..-,-..-..-.-~-.~. !

2.00

1.00

0.00

A M J J A s 0

REDACTED ~ For Public:: Inspection 74 of 283

~"CLEC -verizo~,
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Resale (Provisioning)

PR-1 - Average Interval Offered

Aver.-e Interval Offered - Disconnects T I Parity with Retail

JUn-01,' 'i:' :;i~Ro:a 37734 1757 0.47 0.01 5.23 YES 1

MJJASONDJFM

, VZ Vol CLEC Vol StDev Sa~ ZScore Parity

A--01 :':O;M OAI 30157 1446 0.46 0.01 -6.20 NO

Mav_Of :o.UrT'1T' 0.:21 40566 1426 0.47 0.01 3.16 YES

Ju~01 pi:; ;!f~ <;1';; 0;21 34t67 1391 0,45 0.01 3.25 YES

AUQ-01 --:-~ 60392 3047 7.38 0.14 7.12 YES

Sep-01 4.21 85929 2508 7.63 0.15 -1.29 YES
Oct-01 (: :::,-!:~ua 73055 2251 7,65 0.16 5.68 YES I

Nov-01 :i*" 3;31 70509 2100 7.22 0.16 1.00 YES

Dec-01 _ 2;73 64104 2062 7.25 0.16 7.46 YES

1--_--'J~.!!cn,:£o~2__.,'...,'..;'iu2~':~ .,'..-,C__·,...,,2.H!:~_~600~3~51--_-,2:,!09!.'!.j-_..!.~.O~7+--_",O..!.'.!!.I--_--=40:.2::'3~--,Yc=E",S,---;
FelJ..02? -·:~.,'..+-=":_!J.;;!I_~50::2,,1.!.71--_.."!;'96:"!.j-_..!B,,'~7+--_~O..'.'!.91--_--,3c:.5~'+----,Y::E",S'-1
Mar-02 ~ J;al 63138 2455 7.80 0.16 4.18 YEs--1

PR-2 • Average Completed Interval

:~~I L'~'I

~.~~ ~.;;;;;t/~:'=.=:==='=':'==.==j0.00 ..! • • [ . -. _. ~'
A

L~.:~_:.-CLEC ~~-rizO_~
--_._-

rPR.2.18-2103 Averanelnterval Comnleted _ DiSConnects I

JuJ.01 7::,:;:>:~IF:"- e;a 32694 1356 0.45 0.01 2,41 YES

I Parity with Retail

-_._-

S.OO[4.00 .------

3,00 ---i+,/.::..:..-B_'_:_'-,'"=--

r~L ;.:;;;~~,~.====.==-=
A M J J A S 0

REDACTED - For Public Inspection
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Resale (Provisioning)

PR~1 ~ Average Interval Offered

IpR.1-01-2341 1 Av.r.... lnC.rv.1 Ott.red - Tocal No DI....Cch I I Paritvwith Retail

VZ Vol CLEC Vol StOev SampErr ZScore P"ritv

A;::::01 ij:;/;'<!;~.1a F z.u 166 54 4.98 0.78 0.24 YES

fPR-1-02-23411 Av.r.... InC.rv.1 Off.red - Tocal Ol.;:'uch I Parity with Reta"

VZ Vol CLEC Vol StDev SampErr ZScore Parity

15.00 -,---;;------------,".

A M J J A SON 0 J F M

5.00

10.00

A"'-01 ;;2;'1:\;;<' ;;.·;i.n 117 19 6.36 1.57 -0.87 YES

May-01 ~ 86 20 6.42 1.59 -2.91 SSST

Jun-01 ;:;::; ~'Jti:MI 91 15 5.65 1.57 -4.53 SSST
Ju/-01 J;;F: ,::;:-:';0i:T~~ 93 14 4.73 1.36 ·1.98 SSST

AUQ-01 L::>; 'A)i';W;t <hiM 105 4 3.75 1.91 -1.20 YES
S;;;(,1:-;~ . ';:ija 229 12 1.40 0.41 -5.55 SSST

Oct·01 210 6 1.52 0.55 -4.22 SSST

Nov-01:;:; ,:<,t litt-I;';] :;;;i_:j._-"",99+__-,4'1-__'c;.53~_-,0"T74__"'6".3,,9+--,,S:<SS:<T,---,
Dec-01 0;E:f 249 8 1.75 0.63 -4.50 SSST

Jan-02 208 10 1.74 0.56 -6.98 SSST

F.~02 j-tm: --jii' i!!ino. 219 32 2.02 0.38 -14.47 NO i -:: ,*. ·CLEe' --Verizon I

L_~"~'!!:":!!02~-,--,-.:·':·Ii!lti!.·!Ilil-,-0~lli'!;lli;';;1;i!"...!!:-·-!!!·iif!J.__2~04!!J. '!L9__,~.~97~_..!0~.6~7L_..:,.!."~·4:!!9~----,S,"S:::!ST.!-...;. =-_============' J

PR-2 ~ Average Completed Interval

PR-2-01-2341

Ma -01

Jun-01

Jut-01

A 01

Sa 01

Oct-01

Av.ra Interval Com leted - Tot.1 No Oia etch

VZ Vol CLEC Vol StOev SampErr ZSCOle

114 41 1.63 0.30

220 21 5.39 1.23

204 49 3.43 0.55

156 43 1.70 0.29

212 19 1.61 0.39

290 34 1.85 0.34

323 39 1.67 0.28

0.37

0.26

-2.53

-2.52

0.30

-1.55

Parity

YES
YES
YES
NO

SSST

YES
YES

Parity with Retail

~.~~ f' ". ox' --~tE :";,)'S::.~
O~ _ . ~J
0.00 ' ,

A M J J A 5 0

i-· .. -·ClEC -VerizOn;

REDACTED - For Public Inspection 76 of 283 Verizon • MA - 05/0112002
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Resale (Provisioning)

PR-2-0Z-2341 I
PR-2 - Avel'llQe Completed Interval

Averane Interval Comnleted - Total Ol.naich
cont...

T Parity with Retail

A~.Ol E"mln·'~VZVOI .. CLECVO~8 510'''7.110 s.m~~, ZS"""_1 ...

:::: I.'~.~'.;;.; ;'.~.':..:'1 :~ ~: ::: ~:~: ~::
Jul-Of ;;':''';C'J,:qa 72 13 5.51 1.66 -1.82

Aug-01 jf,,,;,1M 73 .. 4.18 2.15 -1.26

Sep.01 :>,. I..U 178 B 1.60 0.58 -2.13

Oct-Of &.A3 153 7 2.57 0.99 -1.98

Parity

YES
SSST 15.00

>
SSST

SSST 10.00
lOC- __ •

YES I 'x_ - -1IC.

I '. ..... .IeSSST 5.00
SSST

0.00
A M J J A 5 0

:··*·-CLEC -Verizon:----------_. ----~- 
._---

PR-4 - Missed Appointments

l
i

Partly with Retail

No Standard

A M J J A SON 0 J F M

1~~~~I __:~.~L ~~-I
20.00

0.00 ¥. I •. Ii '. "

AMJJASONDJFM I

1-:..;::eLEC - ver~on,----J

YES

YES

YES
YES

Parity

YES

SSST

YES

Parity

3.16 -25.84

2.22 1.10

5.71 0.68

4.30 -0.76

4.91 0.66

3.00 0.27

SampErr ZSco/'&

2.30 ·1.50

SampErr ZSCor&

Da 5-Tot.1

61 4.84

31 3.24

41 5.64

Intment - Customer

51 4.26

68 12.19

105

53 2 6.81

26 2 4.09

53 3.84

34 3 5.24

38 2 3.06

27 3.42

VZ Vol CLEC Vol StDev

44 .. 4.41

VZ Vol CLEC Vol StDev

Feb-02

A -01

Oct-01

Nov-01

J.~02

Ju~01

Ma,-02

JuJ-01

Ju/-Of

A 01

JU~Of

Oct-01

A -Of

5e".01

May-01

J.~02

Nov_01

Feb-02

Ma -01

A 01

Sep-01

o.c·01

"'.r-02

PR-4-02-2341

PR+03-2341

REDACTED ~ For Public Inspection 77 of 283 Verizon - MA - 05/01/2002
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Resale (Provisioning)

AMJJASONDJFM

i- -- ~ -CLEC --Verizo~

PR-4-04-2341 I

,-

.....OI~ I VZVol CLEC Vol SlDev SamnJ:rr ZScore Pam"

0;00 633 21 4.64 0.99 YES
May-01 . 'iii >ii· 0;00 533 22 4.23 0.93 YES 15.00
Jun-01 ii> ., ,";t GAD 515 21 4.96 1.06 YES
Jul-01 "·in ini O.DO 522 14 7.28 1.08 YES 10.00

A'JtJo01 aGO 559 24 4.70 1.14 YES
Se~1 t.OO 524 23 6.37 1.56 YES 5.00
Oct-01 ,.... 451 19 6.01 0.31 YES
Nov-01 ...... 403 10 7.27 -0.62 YES 0.00
Dec-01 ~ t.OO 377 26 6.64 1.64 YES
Jan-02 I>iii'.' @O 376 53 3.28 5000001).00 YES
Feb-02 ;'Iin ::Si.... 332 55 4.17 1.75 YES
Maf-02 ",)ill i' '0;00 349 14 5.54 500lO0OO.00 YES

fPR-4-OS.2341 I I

-...-

Parity with Retail

Parity with Retail

1\

x •

l
I

i
i

I

l ~ - -.CLEe --:..:..-Verizo~l

YES
YES
YES

YES

YES
YES
YES

Parity

0.00

0.00

0.74 0.43

1.30 0.65

1.10 0.32

1.06 0.35

0.00

0.00
0,00

0.00 -0.99

0.00 0.00

0.00 0.00

SampErr ZScore

239 62

289 32

273 37

272 74

362 37

316 72

296 39

222 59

272 78

255 49

236 36

214 91

VZ Vol CLEC Vol StDev

i'i,·, ,,_
, '_I

., ':sa
, .1l.DOI

'·@OI

Jul-Of

Oct-Of

Jun-01

JIln--02

Mar-021>;'<

Nov-Of fLV:
Dec-Of

May-Of ::;1h:

I No Standard

J A SON 0 J F M

Parity5ampErr ZScoreVZVol CLEe Vol stDev

Apr-Of 96

Mav-Of 59

Jun-Of 94

JuJ.Of 76

A~Of 58

5ep-Of 60
Oct-Of F:;( 59

Nov-Of 69

o.c-Of 104

Jan-02 ::m', i::;' f::> 105

t=~':~a~~~~i~blj"ii~iil~i~II'I~,·ili·ill'·':'~""';lB:/;;fu~t'd.~.(jIIJ~;1==j==i,~:~==f==j===I===i .:'=..=.:..*=:.=.=.-C=-=LE=C~_.~ ~
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Resale (Provisioning)

PR·S· Facility Missed Ordars
iU 'PI '4;;:.

IPR.S-01-2341 I % Missed AnIKllntment - Verizon - Facilities Parity with Retail

Parity with Retail

,
,-----:::-::~--~7·~~ ~

i-----CLEC --Verizon

1~:~~I~. II

~:~~ ~""':'::zsl\ t=:
0.00. :~E .

AMJJASONDJFM

II

VZ Vol CLEC Vol StDev SampErr ZScore Parity

% Orders Held for Facilities> 15 Days

Apr-Ot,2!~::O:<H" 658 22 3.24 -2.11 SSST I

PR_S-02_2341

~~J
Parity with Retail

[:"*. -CLEC --Verizon------_.__._~

YES
YES

YES

YES
YES
YES

YES

YES

YES

Parity

0.20

0.20

0.18

0.29

0.28

0.15

0.00
5000ooo.00

500000O.00

0.92

0.95

1.15

0.00

0.00
0.77

0.00
1.29

1.48

1.57

1.24

0.00

SampErr ZScore

658 22

542 22

546 14

58S 2.

533 22

543 23
478 20

397 56

416 10

387 26

364 14
"'" 56

VZ Vol CLEe Vol S!Dev

% Orders Held tor FaclUtles > 80 OlIn

Oct·Of';;;

JuJ-Of >:(:

Jen-02

Nov.-Of

Dec-at

May-at

PR-5-03-2341.-
Eliminated as of 11/2001

.!:VZ"-!"~OI=¥C:!LE~C~"~OI~~S~IDe~v_¥s."m",pE7."::tz,,s"-""''--t_"''P'''rity,,·,-+__. _
658 22 0.00

Mev-Of

Jun-Of 533 22 0.00 1.00~ I542 22 0.00 0.80
546 14 0.00 0 60565 2. 0.00 I .

543 23 0.00 0.40 _--------------1

===j4~7.tt====j2~Ot=====t==jo~.00~t======t======0.20 -----------10.00 •__••__•__.-1

A M J J A S o

r--- --CLEC - verizonJI------_._-._-_.'-
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Resale (Provisioning)

1·~.I1!IlII""WI"M':i"wr!.........1111._..
PR-6 • InstaUatlon QuaUty

PR-6-01·2341 % Ins~ll. Trouble. Rennrted within 30 0."5 I I Panly with Retail

None: Analysis OnlyI

1616 248 0.72 0.11 YES

1753 235 0.86 -0.45 YES i.

% Install. Troubles R.......l1ed w/!n 30 Oeus - FOKITOKlCPE

VZ Vol CLEC Vol StDev SampE" ZScor& Parity

Apr-Of SI.qT;}j;'i Ai2il, 2072 156 1.14 -0.55 YES

Jan-02

JUn-Of:,]:; ""/1*1;~;'tk::i!;:;",,'i _--=24=33~__,::300~,---__+-_-,0",.'~2+-__'~.0~2+---,Y!,!E~S'---I
Jul-Of ij;,.iiIQP 2239 203 0,85 -1.03 YES

Aug-Of 'ifiOl ~~2~0!2'~0l-_.22!!10~__-t_..J:0C!.'",2l-_~.,,,.20~_..!YC!E,,,S'----l

Se~Of 1.,. ~--,2=21.11!.1--_--,1.!.81!j.... __+_..!1~.0!!.'l-_-"0!0.!.77!.j..._Y!!E",S'----i'

Oct-Of __2~1~2=2l-_--21;94!1-__-t_..J:o~.O!!.l-_....o'0o..'c:3+---,Y~E~S'---I

Nov-Of S ::!;1~_-':1!!!"!!.'!.j...__!!10~.+-__-+_....!!0.~.:!.1l-_--.!!0~.1~3l---,y"E~S-.j
Dec-Of iJU:',: ::"iT';jj;;;',"Xifial 1729 206 0.75 1.39 YES

1798 300 0.49 -0.46 YES

Feb-02

Mar-02

IPR-6-03.2341 T

AMJJASONDJFM

PR..a • Open Orders in a Hold Status

N 0 J F M

Partly with Ratail

1.00b ~

i~ -_._--~~---j.
0.00 ~~._-- ••~.~._•...,.._~~,J

AMJJASO

P.rl1y

874 58 0.00

858 94 0,00

895 59 0.00

785 76 0.00

930 96 0.00

774 59 0,00

816 60 0.00

638 69 0.00

659 104 0.00

652 105 0.00 0.00 YES

580 94 0.00 0.00 YES

VZ Vol CLEe Vol StDev Sa "ZScont

!L_-'S"'''OL_-''''OSeL__-'_--'O'''.oo''''-__-'O".OO'''''__Y:.:E"S'---'---- .~

o Ord.rs In • Hold Stalus > 30 De

Apr-Of

Jul-Of

Juo>Ol

Se~Of

Oct-Of

' ....2

A 01

Mar-02

Dec-Of

May-Of

Nov-Of

PR-I-01-2341
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Resale (Provisioning)

PR·I • ODen Orders In a Hold Status cont...

.-
ODen Orders in a Hold Status :;J> 90 Days T Parity with Retail

iiiiii VZ Vol CLEC Vol StDev SatrJDE" ZScore
Anr·Of !f{iJiIJf1IIT(!!f(!fr "0.:00 930 96 0.00

Parity I

M J J A SON 0 J F M

I--*--CLEC -VeriZO~~
-~=====~=-"":":::_.-_..

YES

YES

YES

0.00

0.00

0.00

~::~:::-;f>:;·.;:t. 'i'iiY " ':::: :: = ~:: ;: 0~:.6~~0I
i~~: 'i :'il;,.;/;,.i:"":.........'-,i-,':'~r!il:!!~---!:~:~---':~~1-----+---:~":~--_-+ ...J; 0.40 e-. _

Oct·Of };;\:::l';;;Fd :'1:1>:; OJIO: 774 59 0,00 0.20 f--------------
Nov_Of''')',;' ~ 638 69 0.00 0.00 !-- ~.••~.~.~.,..._••...,....-_--1
o.c·Of m;;w, O.!OO 659 104 0.00 A

Jan-02 r',:;: );;_f1L:g,' 'OiGO 652 105 0.00

Feb-02 'ijittQPA!::'.,;OO 580 94 0.00
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Resale (Provisioning)

1PR-1.o1-2200 Averaae Interval Offered - Total No DlsDatch I I ParitY with Retail

Eum.lnatodUOft1l200Mvz Vol CLEC Vol SiDe. SampE" ZSo"",

ADfl-01 <' ;1: <'d'1Ltl) ':,::' I5 178 19 6.98 1.68 2.81

Mao,.Of>:' >:;1<'0lIl, ";:,,",;."1 190 20 11.26 2.65 2.30

Jun-Of . ·'<,>tJtb 268 10 9.27 2.99 2.68

Paritv

YES

YES

YES

YES

YES

YES

YES

wooI15.00

10.00

5.00

0.00

A M J J A S 0

PR·1·02-2200

Apr-01

MaY-01

Jun.Ol

Jul-01

A 1
Sep-Of

Oct·Of

Ave,.. e Jntervel Offered - Total Dis etch

VZ Vol CLEC Vol StDev SampE" ZScore

638 34 7.16 1.26

518 34 11.21 1.98

500 40 11.11 1.83

361 24 14.93 3.15

438 18 15.94 3.83

520 21 12.31 2.74

630 28 13.34 2.58

-0.04

1.12

1.91

1.26

0.28

0.96

·0.10

Parity

YES

YES

YES

YES

YES

YES

YES

Parity with Retail

oSAJJM
!

.!~~_~_- .CLEC --~~~~~_~_~

A

Parity with RetailAvera e Interval Offered - 080

VZVoi CLEC Vol StOe. SampE" ZScore Parity

.....-01 75 14 7.23 2.10 1.73 YES

May-Of 81 15 3.66 1.03 0.13 YES

"00IJun-Of 76 12 3.37 1.05 1.91 YES

Jut-Of 49 17 2.58 0.72 ·0,60 YES

A 01 254 18 5.92 1.44 0.48 YES

Sep-(J1 335 17 8.11 2.02 1.40 YES ,::::,.Q.:·'I
OCt-of 399 20 9.57 2.19 1.77 YES

Nov-Of 374 12 7.81 2.29 0.09 YES I0.00 . . .
DeO-Ol 158 11 6.28 1.96 1.24 YES AM J J A SON 0 J F M I

Jan-02 197 28 5.16 1.08 1.32 YES I

Fe~02 172 28 4.61 0.93 1.29 YES l· -«- - -CLEC--Verizon I i20 4.70 1.41 YESMa,-02 185 1.11 . --J

PR-1-06·2200
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Resale (Provisioning)

PR-1 - Ave,.. e Interval Offered cont..•
PR-1-D7-2200

A -01

May-01

Jun-01

Jul-01

Aug-01

Sap-01

Oct-Of

No...·Of

Dec-01

Jan-02

Feb-02

Mar·02

PR·1.oS·2200

Avera e Interval Offered - OS1

VZ Vol CLEC Vol StDe... SampE" ZScore

404 20 7.45 1.71 -1.03

389 15 12.96 3.41 0.86

375 22 11.78 2.58 1.61

227 12 17.64 5.23 0.71

243 8 19.72 7.09 -0.18

296 15 16.31 4.32 0.73

314 18 15.73 3.61 -0.47

261 11 14.68 4.51 -2.38

216 7 17.83 6.85 -0.01

191 12 13.97 4.16 0.59

170 8 11.42 4.13 -0.75

'»;01 320 10 14.29 4.59 -0.69

Avera e Interval Offered - DS3

Po

YES

YES

YES

YES

YES

YES

YES

SSST
YES

YES

YES

YES

Pari with RetaH

:~:~~ I I::: :::' ".':"::
AMJJASONDJFM

t_~..«-· 'CLEC~i-~~~rizon: .1

Parity wilh Retail

-Verizon:
"_ I

Partly with Retail

"----------"" --,

A M J J A SON 0 J F M

E~-·-·-C"L.-E-C-~ V-e-'-iz-o-n-
._--

YES

YES

YES

YES

YES

YES

YES

Parity

YES

YES

YES

Pority

9.51

'"IT

13.47

8,11

17.65

24.56

21.69

31.86

51.61

11.24

24.06

32.74

3.n 3.90 1.59

0.00 0.00

5.S4 5.79 1.32

0"29

15.09 2.61 1.78

17.45 2.97 1.62

20.08 2.96 1.34

24.88 4.24 1.10

27.42 4.81 1.52

14.00 2.21 1,34

11.69 1.72 0.99

14.39 2.00 0.95

Stoe... SampE" ZScore

~... SampE" ZSCOl8

•

,,

,,,

22

"
19

23

14

"

11 1

12

2 1

14 1

2614 35

2265 47

2052 41

2107 35

1998 34

2757 53

2539 47

1942 33

VZ Vol CLEe Vol

VZ VOl CLEC Vol

Ave,.. e Interval Offered - Disconnects

Apr'()1

No.....o1

S.".01

Fel>02

Dec·01

0Ct-01

JuI-01

Jul-01

AUf1-01

Apr-01

Oct-01

Jun-01

Jun-01

Mar-02

May-Of

Jo""

S8".01

Dec-01

No...-01

May-D1

Mar..()2

PR-1-12-2200
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Resale (Provisioning)

IPR-2-01-2200 I AII.ranelnterval Comnleted _ Total No DI......tch Panty WIth Retail

Jul-01'UJrIi ,''':m 32 8 25.37 10.03 0.45

Aug-01 ,..""'",>;>;;.... 34 5 8.01 3.84 0.20

Sep-01 iI;' :,<107 '<7,. 101 7 13.82 5.40 1.26

Ocf·01 21:1' "'f.1l 52 6 27.19 11.72 1.69

Paritv

YES

YES

YES

YES

YES

YES

YES

~~:~ !---;z-I\--l\,-----?o--jl
20.00. z}\ 7
10.00 0: :;: :;:;-:=
0.00 ~

A M J J A S 0

Avera elnterval Com IMed - Total Dis atchPR-2·02·2200

Apr-01

May-01

Jun-01

Jul-01

Aug-01

S&p-01

Oct-01

vz Vol

467

414

:la9

252

260

337

353

CLEC Vol StDev Sampfff ZScore

25 28.80 5.91 1.75

23 30.67 6.57 1.99

30 36.51 6.95 2.48

19 27.01 6.43 1.48

11 24,06 7.41 0.64

16 17.26 4.42 0.39

22 16.35 3.59 -1.75

P.rity

YES

YES

YES

YES

YES

YES

SSST

Pa' WIth Retail

40.00~

:~~~ . : >~~. J
10.00 =-:---'-"-=--- ---j
0.00 ~--~--_--

A M J J A S 0
-'-1

l·- ... ··ClEe -Verizon i-_ ..-----_.._._----

Avera e Interval Com l.ted - 0$0 Parity with Retail

oSAJJMA

~~ II-.!::-;·="'":".•,.~.....-~.
0.00 ~

YES

YES

YES

YES

YES

YES

YES

Parity

0.64

1.79

0.00

1.22

1.93

1.31

·0.47

7 3.50 1.42

13 4.24 1.29

13 5.90 1.83

12 7.02 2.10

16 2.46 0.74

13 9.45 2.69

13 16.04 4.58

CLEe Vol SlOev SlImpEff ZScore

Apr-01

Jun-01

Jul-01

Oct-01

Aug-01

May-01

PR·2-GS·2200
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Resale (Provisioning)

PR·2 • Avenine Comnleted Intllrva' cont..
PR·2-07-2200 AVllraoll Intllrval ComDieted - 051 I Parity with Retail

Eliminated as of 11/2001

S 0AJA M J

~~:~~I
20.00

10.00

! 0.00

YES I

YES

YES

YES

YES
YES

Parttv

SSST

0.85

0.35

1.22

2.33

0.68

1.51

-2.71

VZ Vol CLEC Vol StDev SampErr ZScore

May-01 ;<;nL';:{~ "", ',:~_ 269 8 33.32 11.95
J~01" 'Jii',iit,w,> \:;2 ;;~~_ 224 16 46.21 11.96

1-- *·-CLEC -Verizon i

Avera II Intllrval Com letlld - DS3PR·2-01-2200

Apr·01

May-01 ;::

Jun-01

JuJ..01

A 01

Se~01

Oct·01

VZ Vol CLEC Vol

10

13

14

9

3

4

13

StD&v SampErr ZScore

45.76

49.79

42.86

68.22

15.14

35.16

50.11

Parity

Parity with Retail

120.00~ .._---- --1

'~n~V>li
AMJJASO

Interval Com leted - Disconnects Parity with Reta~

I

I

1·~:-:;'--::cLEC-~Ve-;~on ~
___'-._-_-_.=-~_._-_-.=-~~_-_!_.J

:::f --?£S--_-
5.00 == .
0.00 '" •••~

A M J J A S 0

Parity

1.59 YES
1.37 YES

3.15 YES
2.07 YES
2.69 YES

0.00

5.40 5.64

4.95

3.77 3.90

27 14.30 2.78

28 11.54 2.21

40 8,52 1.37

CLEC Vol StDev Sam rr ZScore

2

'4
11

1122

1399

1165

VZVoi

Apr·01

Oct-D1

Jun-01

SIl~01

Jul-01

Aug-01

May-01

PR·2·11·2200
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Resale (Provisioning)

PR-4· Missed Appointments

PR-4-01-2200

Apr-Of
May-Of

Jun-Of
Juf-Of

Aug-Of

Intment - Verlzon - Total

VZ Vol CLEC Vol StDev

748 52

640 61

650 58

510 35

616 36

Sam " ZScore Pa .
6.17 3.03 YES

5.85 4.10 YES

5.48 3.33 YES

6.42 2.06 YES

5.54 2.14 YES

Parity with Retail

A M J J A

! - - - - -CLEC --- ve~izo~J
,-~~-~~----_."-

Parity with RetailIntment - Verizon - DSOPR-4411-2210

VZVol CLEC Vol StDev SampE" ZScore Parity
Apr-Of .. ,. 5.29 0." YES

May-Of .2 ,. 2.81 0.39 YES

"OO~J~Of .3 13 3.OS 0.35 YES
Jul-Of 5. 18 000

AIJfI-Of 280 23 3.39 0.74 YES
Se Of 34. 18 404 0,71 YES '!~;A23Oct-Of 438 1. 7.32 1.50 YES
Nov-Of 344 20 4.22 -0.36 YES ~OO ...
0.0-0' 180 15 3.96 0.56 YES AM J J A SON D J F M
Ja"..02 21. 27 4.29 500000O.00 YES
Feb-02 180 33 3." 500000O.00 YES j-----CLEC ~verizon-l
Mar·02 199 23 4.81 500000O.00 YES

~-_ .._,-_._.

PR-4411-2211 % MluedA ointmenl- Verlzon - OS1 Parity with Retail

VZVol CLEC Vol SlDev SampE" ZS_ Parity
._--~------

~Apr-Of 345 18 12.05 2.88 YES
May-Of 324 18 11.96 3.07 YES

~~m~~
!J~01 295 28 9.47 3.38 YES

JIJI.Of 209 12 13.68 1.63 YES
Aug-Of 263 10 13.01 1.58 YES

I

S~Of 283 16 10.98 1.62 YES
Oct-D1 27. 18 10.05 1.62 YES

Nov-Of 215 11 11.00 1.35 YES I
0.0-0' 224 7 12.30 0.94 YES A M J J A SON D J F M I
Ja".02 185 11 11.28 500000O.00 YES

I

F...., 153 7 .98 500000O.00 YES I- -- --CLEe =--- veriz'?.!1J
Mar-02 308 • 11.24 500000O.00 YES
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Resale (Provisioning)

PR-4· MI••ed A Intmenb cont...
% Missed A ointment - Verlzon - DS3

Parity with Retail

A M J J A SON D J F M

Pari with Retail

100.00 ,------- ,-80.00 +-/-.:,,=------.,/"'''-..-~/""\<----1
60.00 j-L--'""y"'---'"-...I------'Io,,~

40.00 +------------'''-1
20.00 f-------------.j

0.00 '-_-_-- -<

PariSlDev

5

7

9

7

8

17

21

19

18

14

"; VZ Vol CLEC Vat

;'!iNfA 12

% MI••ed A intment - Verlzon - S cia' Other

May-01

Ja".02

Feb-02

Sep-Of

Dec·01

Oct-01

Aug-01

Ma,·02

Nov-01

Apr-01

JuJ-01

Jun-01

PR-4-01·2213

PR-4-01-2214

Pa' with Retail

- - *' .. CLEe '-=';':"" Veriz0;:0
l _,.",.J

I __ .. _ • CLEC _ verizon______ J
_____-.J

A M J J A SON D J F M

200.00

:~~b.\;J
AMJJASONDJFM

YES
YES

YES

YES
YES

YES

Parity

SSST

44.64 0.49

26.31 0.15
" ZScore

44.04 0.91

26,49 -4.77

34.38 0.45

53.64 -0.02

14.53 -0.38

Da _ Total

41 2 18.86 0.39 YES

28 1 0.00 0.00 YES

41 6 0.00 0.00 YES

82 1 53.32

39 8 11.78 0.87 YES

64 12 3.90 500000O.00 YES

73 47.49

51 14.39

40 22.51

86 34.18

64 3 17.22 0.54 YES

244 17 5.21 0.87 YES

61 2 27.63 0.65 YES

45 14.60

228 5 9.68 0.50 YES

74 2 16.21 0.33 YES

140 27 5.88 1.46 YES

54 18.58

21 8,30

164 1 44.50

183 3 45.20

130 1 43.87

134 26.39

!!.VZ£!!."~O/:...,pC~L'"E"C..!"~O!.1~S!!IDe~v-~s.!!m!lpE~"'_,fz~S!!'!!...!!...-+_...!:P!C.rity~·L+-- ~._.,_,~__,_. _
215 20 4.15 -0.42 YES

VZ Vol CLEC Vol StDev Sa

Ma,-02

Jun-()I

JuJ-01

Fab-02

Oet-01

Dec·01

Ja".02

Nov-()1

Apr-01

JuI·01

Aug-01

Oct·en

Apr-01

01

May-01

Ju".01

Ja".02

Sep-01

May-Q1

Fab-02

Nov-01

AUQ-01

Ma,-02

PR-4-02-2200
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Resale (Provisioning)

PR-.4. Missed Annointments

PR-.4-o3-2200 T % Missed A......olntment _ Customer
eonL..

T No Standard

~__;_:_y:_~_~~~VZ~~~OI~~C~LE~C~~~O~1 ~S~IDe?;'=:rs~.~m;pE~"=fz~s~cora~=l=~;;r::::)===================~
Jun-01 !J;E '~!IiiiA -~m;;:ii(~-(~' ~>li!<jtj~;::'[!l.:t!j.'--__�f_--__�---+_--+---+-----i
Ju/-01 <Lh' Ii> Ii '·:;1iftl·-I~!l-!j.--__If_--__1---+_--+---+---_1
~01~

Oct-01 '.».
Nov-01~
Dec-01

Jan-02

FetJ.02

Mar-02

,-

33

% Missed~ - Customer - Due to Late Order Cont.

I

i
,

I

J
J A SON D J F M

4.00

1

~3.00 -------....,~,---

2.00 •"'------'••x, -----'--',-----

1.00. " _

0.00. . '

AM Ji

Parity I

33

46

30

50

33

36

35

39

36

VZ Vol CLEC Vol StDev

n\,;l;; jijL\j;;1'l=~:I_:--+---..::~~+---+----I-----If------i..

Jan-02 E'0

Se"..01 !-'.:

Mar-02

JU/-011'0liT

Dec·01

Feb-02

Oct-01 Dill"

Apr-OfT02

PR·5· Facility Missed Ordors

% Missed A Intm~t - V.rizon - FaellltiesPR-5·01·2200

Apr-01

May-01

Jun-01

Jul-01

Aug.01

Sep-01

Oct-01

Nov.()1

Dec-01

Jan-02

F&b-02

Mar-02

VZ Vol CLEe Vol StDev

703 36

579 ~

563 52

447 27

528 31

587 27

700 31

449 21

393 18

406 34

321 30

477 16

SampE" ZSC0f8

2.91

1.60

2.28

'98

1.05

1.03

0.65

0.77

0,59

0.52

0.59

0.21

ParityYESYESYESYESYESYESYESYESYESYESYESYES

Parity with Retail

4.00 I

~~I~II
AMJJASONDJFM I

l:.* ..CLEC~Verizon I -
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Resale (Provisioning)

PR·5..o2-2200

PR·S- Facilltv Mls,ltd Orders cont...

% Orders Held for Facilities> 15 Dava I I Parity with Retail

Jan-02:1UI6I: <.... 406 34

IPR·S..o3·2200 I % Orders Held for Facilities> 60 Davs

SampEff ZScon P.riIv

2.22 O.IT YES I
I

1.31 0.53 YES

'00I I

1.22 0.58 YES

.1

I1.33 0.34 YES

1.14 0.33 YES I

1.61 0.47 YES ;~¥::~1.20 0.36 YES I

0.00 • •
0.00 A M J JASOND J F M
000 0.00 YES

0.00 0.00 YES I I· . - .. GLEG - Verizon
0.00 0.00 YES I

..

I I Parity with Retail

Elimlnawd as of 11/2001

VZ Vol CLEC Vol StDev SampEff ZScore Parity I
Apr-Of 703 36 0.64 0.22

May-01

Jun-Of

Jul-Of

Sap-01

Oct·Of

579 43

563 52

447 27

528 31

,*1 587 27

700 31

0.65 0.26

0.61 0.29

1.33 0.34

0.80 0.24

1.62 0.42

0.00

YES

YES

YES

YES

YES

A M J J A S o

l· ._:!," •• GLEC - Verizon I=======----_J
PR--6- Installation Quality

Parity with RetaN

:.. *' .. GlEC - Verizon i

A M J J A SON 0 J F M

3780 364 0.79 -3.58 NO

2555 378 0.86 ·0.16 YES

2786 576 0.83 -0.70 YES

4077 348 0.73 ·2.73 NO

2948 567 0.83 1.50 YES

2208 274 0.85 -2.58 NO

3523 195 1.11 -4.84 NO

2146 416 0.88 1.22 YES

1938 307 0.78 -0.39 YES

1523 302 1.03 0.75 YES

1891 374 0.93 -0.43 YES

.!VZ=.!"~OI=fC"LE"",C""~OI=I'S~IDe~,,-+,s,,.me!f!~"::fz,,S,,CO""''''-:-::;:jf-,:,p::,:,rity,!,-J .__.. _
2725 435 0.81 -0.33 YES

% Installation Trouble, re rted wilhln 30 Da

Apr-Ol

OCt-Of

Jun-Of

JuJ-Of

A 01

Sap-01

Jan-02

Fab-02

Mar-D2

Nov-Of

Dec-Of

May-Of

PR-6-01-2200
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Resale (Provisioning)

PR-6· Instllllation Qualliv

PR·I5-03·2200 % Insl. Troubles renortlld wI In 30 Daus • FOKITOKICPE
cont...
I

Parity

None: Analysis Only

6.00,--------_~!
5.00 t------!':--------i
4.00 +------;...',.-------J
3.00 t-------:.--..:.--------.j

2.00 t~5a;;;::.::::::~::::;2d1.00 .' /", ,",
)Ol • ..)l ')(0.00 +- ~,;..,.- -=-.J

AMJ JASONDJ FM

PR·8 • Open Orders in a Hold Status

PR.fI·01·2200

May-Of

Jun-Of

JlJI.Of

A 01

StJ~Of

Oct-Of

Nov-Of

Dec-Of

Jan.-02

Feb-02

PR...-02·2200

o n Orders in II Hold Status )0 30 Da •

VZ Vol CLEC Vol StDev

748 52

640 61

650 58

510 35

616 36

711 36

799 39

607 33

450 30

471 50

379 46

547 33

n Orders in a Hold Status )0 90 Oa s

SampErr ZSCore Parity

0.00

0.00

4.73 2.20 YES

5.90 1.74 YES

4.73 1.16 YES

3.59 0.52 YES

1.91 0.72 YES

1.45 0.46 YES

1.25 0.35 YES

0.68 500000O.00 YES

0.80 500000O.00 YES

1.09 500000O.00 YES

Parity with Retail

::::1 ~~
500 ,1~~:C.
0.00. , ~

A M J J A SON 0 J F M

1:-:'';;' , ,CLEC - Verizon I
Parity with Retail

0.00

Sam rr ZScore

Apr-Of

May-Of

Jun.-Of

JuJ-Of

Jan--02

' ....2
Ma,.02

VZ Vol CLEC VOl StDev

748 52

640 61

650 58

510 35

616 36

711 36

799 39

607 33

450 30

471 50

379 46

547 33

0.00

3.62

4.42

3.69

2.82

1.53

0.71

0.00

0.00

0.00

0.76

1.61

0.91

0.57

0.01

0.57

0.22

0.00

0.00

500000O.00

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

.00~ I:~~ I \ _:::{;'\o .
AMJJASONDJFM

I_·.~* .-CLEC --Verizon I
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