Resale (Ordering)

Legend

* = Retail data is obtained from Enview, and the {otal
number of chservations is 10 per hour per day
* = Verizon North (CT, MA, ME, NH, NY, R, VT)
** = Verizon East (CT, DE, MA. MD. ME, NH. NJ, NY, PA, Rl VT, VA, WV and DC)
*** = MA only
= = Verizon NE (MA, ME, NH, RI, VT
et = NY and CT
v = NY and CT combined (CLEC result only)
1 = 80% for December 2001 and January 2002 dala months
= 85% for February and March 2002 data menths
= 80% for April and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
TBD = Performance metric is to be determined
R3 = Run 3 times per year
HCAW MRAS = Parity to be assessed in conjunction w/ missed appls.
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
= 10+ Loops, Negotiated
95% Cmp. win Window = Standard for Cut-Cver Window
=1 to @ lines: 1 hour
=10 to 49 lines: 2 hours
= 50 1o 99 lines: 3 hours
= 100 to 199 lines: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
= 1.9 Loops, 15 days
= 10+, Negotiated
= No Facilities. ECCD+15 Days
= Disconnects, 2 Days
10F = Standard for Cut-Over Window
= Facilittes Check. 72 Hours
= Facilities Available (Quantity 1-8), 15 Days
= Facilities Available (Quantity > 8}, Negotiated
= Facilities not available, Negotiated
Jeopardy = 100% at ieast 24 hours before due date with facilities
= 100% at least 48 hours before due date without facilities
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Resale {Provisioning)

Verizon - MA
Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance
Resale {Provisioning) - POTS/Special Services

PR-1 - Average interval Offered

PR-1-04-2100 Average Interval Offered — Dispatch (6-3 Lines) | | Parily with Retail
VZVol |CLEC Vol |StDev  |SampEr |ZScome Pagty | -
Apr-01 ] 57 18] 1082 2.87 133] vES | ]
May-01}" 35 25 10.14 2.66 113]  yes ' 10.00 I
Jun-01p 44 25 3.37 0.84 052 YES  gpo 1N i
Jul-01 49 25 7.04 1.73 -040]  YES 6.00 \ X e X
Aug-01 37 26 4.07 1.04 -221|  sssT x, X anr?® oo
Sep-01 62 [ 6.03 2.15 0.21 YES 4.00 L
Oct-01 56 8 5,88 222 -042]  vES 2.00
Nov-01 45 19 3.47 0.95 -z78|  8SST © 0.00 —— S
Dec-01 62 14 30z 0.88: -2.54 SSST AMJJASONDUJFM
Jan-02], 55 12 241 0.77 161 ves |
Feb-02 48 16 161 0.48 -5.03] SSST | |- - % --CLEC —e— Verizon
Mar-02 66 11 1.52 .50, -10.42]  SSST . e
IPR-1 -05-2100 Avarages Interval Offered — Dispatch (>= 10 Lines) | } Parity with Retait
VZ Voi  |CLEC Vol |StDev SampEmr |ZScore Parity
99 16 8.67 2.34 268 YES
50 30 8.48 1.85 0.39 YES 20.00
29 29 8.55 2.25 043  YES 15.00 18 X ‘
2 22 9.68 2.76 -038]  YES \ R ‘
28 15[ 393l 126 401] SSST 10.00 - e P |
3 18] 430 132 a44]  SSST 0 N—i\ " ‘
26 17 5.12 1.60 -207]  §58T 50 o Sosu i
16 21 3.60 1.19 -3.51 SSST 0.00 e e e
21 8 4.04 1.61 -8.28] 5887 AMJ JASONDUJFM
27 13 6.02 2.03 -3.38] S8ST
20 18 6.66 2.23 195  sssT |+ 9 - -CLEC ——e—Verizon | |
42 18 1.77 0.50 -10.73]  SSST o |
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Resale (Provisioning}

verage Cp oted Interva

[PR-2-04-21 00 Average Interval Completed - Dispatch (8-9 Lines} | l Parity with Retail
v
Ejiminated as of 11/2001
CLEC Vol |StDev SampEm | ZScore Parity
Apr-01} '+ 13 11.58 3.70 135  YES
May-01} - 21 22.67 8.54 0.79 YES _© 12.00
Jun-01§ 21 3.43 0.85 0.48 YES . 10.00 +—
Jul-01 22 7.61 1.99 0.27 YES | B.0D IR
Aug-01 23 278 o.81 203] SSST | 6.00 [ AN s
Sep-01] 8 5.60 217 oor] YES | 400 Tt o e - |
Oct-01 [ 3.52 1.66 vas] ves ' 2.00
i 000 ‘ . . |
A M J J A S5 O ’
| . e —
! - % - -CLEC —e— Verizon |
[PR-2-05-2100 Average Interval Completed - Dispatch {>= 10 Linas) T | Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC VoI |StDev  |SampEr [ZScore Parity | .
Apr-01 |: " 53 13 9.23 2.86 163  YES
May-01 |- 44 21 9.19 244 0.87 YES - 1500
Jun-01 - 21 19 9.47 3.00 -1.10]  vES |
Juk01}+ 21 17 3.14, 1.02 -3.66] S58T 1000 e - T f
Aug-01 24 11 2.84 1.03 480] SSST \ - AT
Sep-01 22 10 3.80 1.48 -238) 8SST 5.00 ~— "
Oct-01 18 12 5.64 2.10 187] sssT | '
0.00 | . : : : |
A M J J A S O I
- % -CLEC ———Verizon|
- PR-3 - Completed within Specified Days
[PR-3-01-2100 % Compieted in 1 Day {1-5 Lines - No Dispatch) | | Parity with Retail
VZ Vol |CLEC Vol _|StDev  |SampEm |zScore Party | __
Apr-01 116258, 1438 085 -13.36 NO
May-01 179554 1400 1.00 -1130] N0 1 100.00
Jun-01 157951 1457 1.05 843 NO 80.00 |-*=t=- h*-:-"—""":-:
Jul-01 136563 1081 1.14 -13.28]  NO 60.00 SRl NPT ekl
Aug-01 139772 179 1.11 -21.44 NO
Sep-01 120621 985 1.15 -18.86 NO 40.00
Oct-01 113477 1348 0.94 1430 No | 20.00
Nov-01 95194 1106 0.96 2023 NO | 0.00 ‘ e ,
Dec-01 95649 1068 1.00 -17.80]  NO | AMJJASONDUJEM
Jan-02 118465 1157 0.78 -30.43 NO
Feb-02 101451 1408 0.82 -15.55 NO | f % --CLEC —e— Verizon |
Mar-02 | 121865 1528 0.30 -10.39 NO | - : ‘
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Resale {Provisicning)

PR-3 - Compieted within Specifisd Days cont.,.

PR-3-02-2100 % Compisted in 2 Days {1-5 Lines - No Dispatch) | ] Parity with Retail

Eliminated as of 11/2001

ebiislvz vl |otec vol |Stpev  sampEr |ZScare Parnity
Apr-01 b s esas] 118258 1438 0.70 -10.20 NQ
May-01 £ : 179554 1400 0.73 -9.69 NO ¢ 100.00
Jun-01 157951 1457 0,80 -6.10) NO 80.00 L H--rrro kT M 3
Jk-01 138563 1081 0.93 -804  NO Tt
Aug-01 139772 1179 0.86 -21.86 NO 60.00
Sep-07 120621 985 0.89 1458 NO 40.00
Oct-01 113477 1348 0.68 -854f  NO 20.00
: 0.00 T .
i A M J J A § O
m --CLEC ——Verizon :
|PR-3-03-2100 % Completed in 3 Days (1-5 Lines - No Dispatch) | | Parity with Retail
Eliminated as of 11/2001
VZ Vel |CLEC Vol |StDev  |SampEr |2Score Parity | o
116258 1438 0.55 -9.82 NO
179554 1400 0.42 -17.17 NOD 100.00
157951 1457 044 -1848]  NO 95.00 4T T T e
136563 1081 0.49 -21.94 MO | 5600 4 wmmmme s X
139772 1179 0.46 31.13 NO 85.00 L <
120821 98s 0.59 -17.26 NO - T
113477 1348 0.43| -14.08 NO 80.00
;  75.00 - - ‘
A M J J A 8§ 0O
.« --CLEC —-—Verizon-|
|
|eR-3-04-2100 % Complsted in 1 Day (1-5 Lines - Dispatch} | [ Parity with Retail
Eliminated as of 112001
VZ Vol |CLEC Vol |StDev  |SampEr |ZScore Parity | .
5727 440 1.54 -4.53 NO
1124 448 1.45 -5.12 NO 20.00
7702 401 1.61 -5.21 NO
7000 372 1.65 -4.27 NO 15.00 M/
7852 370, 1.77 -6.08 NO | 10.00 }- 2=
2011 427 172 -5.44 NO__| 5.00 "
7531 a74 1.95 525 NO ! ' LRI R
0.00 - .

\ AMJJASlO

5 -+ %+ +CLEC ~—e— Veerizon |
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PR-3 - Completed within Specified Days

cont...

PR-3-05-2100

% Completed in 2 Days (1-§ Lines - Dispatch)

Parity with Retail

Eliminated as of 11/2001

CLEC Vol |StDev SampErr |ZScore Parity
440 2.32 -8.46 NC
448 2.18 -5.88 NO 40.00
401 212 -562| NO "
.\
372 2.13 -3.62]  NO 30.00 \ /
370 2.30 -6.18 NO 20.00 -
427 2.27 -8.27 NO e ®e x. .
374 2.54 574] NO 10.00 " i
0.00 + - :
A M ) J A S O
- % --CLEC —w— Verizon |
PR-3-06-2100 % Compisted in 3 Days (1-5 Lines - Dispatch) ] Farity with Retail
VZ Vol TCLEC Vol | StDev SampErr | Z5core Parity . -
Apr-61 5727 440 2.40 -10.98 NO
May-01 | 7124 448 2.42 -3.70 NO 100.00
Jun-01 | 7702 401 256 -6.27 NO 80.00 .
Jut-01 7000 372 2.65 -2.65 NO 60.00 4 L xC ‘:—::
Aug-01 7652 370 2.66 -4.68 NG ’ X, i
Sep 01 8011 427 248 563 NO 40.00 fpgrewe—t -
0ct-01 7531 ar4 2.61 -5.29 NO 20.00
Nov-01 6854 285 2.72 476 NO 0.00 — S—
Dec-01 |- 5820 233 2.78 -6.33 NQ AMJJASONDUJFM
Jan-02 7606 275 2.51 -5.14 NO
Feb-02 L 8579 280 2.40 -2.66 NO lve e s CLEC —mme— Verizon |
Mar-02]. AT 9837 33 246 o68| vES : —
[Pr-3-07-2100 % Compisted in 4 Days (1-5 Lines - Total) | Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vol [StDev SampErr [ZScore Panty
Apr-01 | §| 121985 1878 0.42 -22.42 NO !
May-01 186678 1848 0.34 -19.30 NO 100.00
Jun-01 165653 1858 038 2406} _ NO 9500 | & Tt ———
Jul-01 143563 1453 045 -30.57 NO 90.00 x.
Aug-01 147424 1549 0.43 -24.00 NO ' x" T, X, B
Sep-01 128632 1412 0.52 -24.69 NO 85.00 EH %"
Oct-01 121008 1722 0.42 -20.02 NO 80.00
75.00 T - -
A M J J A S8 0O |
-- % --CLEC —e— Verizon | [
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e
PR-3 - Completed within Spacified Days cont...
PR-3-08-2100 % Completed in 5 Days (1-5 Lines — No Dispatch) Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vol |StDev  |SampEm |ZScare Parity -
Aprot1} #9] 118258 1438[ 0.34 029 ves )
May-01|: 34| 179554 1400 0.23 -0.38 YES 100.00
Jun-01 1 802 157951 1435 0.26 0.04 YES 99.50 «
Jukotf . ag{r 136563 1040 0.28 -2.68 NO 99.00 |
Aug01} jis2| 1307172 1157 0.30 -1.21 YES ' / =
Sep-01 r| 120621 069 0.37 113]  YES §8.50 g KN
Oct-01 ‘9pa8] 113a77 1329 0.23 1.01] YES 98.00
97.50 . . - r ;
A M J J A S5 0O |
- - % - -CLEC —e— Verizon ‘
IPR-3-09-2100 % Compieted in 5 Days (1-5 Lines — Dispatch) l Parity with Retail
VZ Vol |CLEC Vol |StDev SampEm _|ZScore Pty |
| 577 440 1.59 004  YES |
7124 448 1.36 342 YES 105.00
7702 368, 1.71 3.12 YES 100.00 X e |
7000 338 197 248]  YES 95.00 —x— x /"""_‘—t_.
7652 385 1.78 0.96 YES 90.00 ety
8011 304 1.75 1.33 YES 85.00
7531 333 1.4 4.25 YES 80.00
6854 282 1.22 0.27 YES 75.00 — e —
5820 224 1.1 0.13 YES AMJJASONDUJFM
7606/ 262 1.03 3.21 YES
8579 7 0.93 164] YES - % - -CLEC ~—e— Verizon |
9837 325 0.88 2250 YES - :
% Completed in 6 Days (1-5 Lines - Total) A Parity with Retail
Eliminated as of 13/2001
VZ Vol |CLEC Vol |StDev  |SampEm |ZScore Parity
121985 1878 0.3 202  NO \
186878 1848 0.20 -5.48 NO 100.00 |‘
165653 1855 0.24 -6.36 NO ,/ ——— :
98.00 + 2 x
143563 1453 0.25 -14.78 NO x E -
147424 1511 0.26 1.59 YES 96.00 e e f
128632 1412 .30, -9.31 NO
121008 1722 0.18 -8.72 NO 94.00 |
92.00 — : |
A M J J A 8§ O
|- % - -CLEC ~—e—Verizon | 1
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PR-4 - Missed Appointments

EPR-4—02-2100 Average Delay Days — Total I | Parity with Retail
CLEC Vol |StDev _ |Samper 1ZScore Party |
Apr071 ] 44 3.86 0.59 03  ves . o
May-01 38 3.48 0.58 -0.81 YES | 5.00
Jun-01 2 3.92 0.83 085 YES . 400 X
Jul-01 30 3.41 0.83 1.27]  YES 3.00 L% P
Aug-01 73 4,08 0.86) 095  vEs 200 X "a':‘“"-‘ \o—-
Sep-01 a9 455 0.74 140  YES : b
Oct-01 38 4.93 0.81 -0.21 ves . 1.00
Nov-01F 20 4.34 0.98 0.34 YES | 0.00 e e s
Dec-01} 18 5.10 1.21 -1.18]  ves | AMJJASONDUJEFM
Jan-02|: 27 8.02 1.73 049] ves |
Feb-02} . 22 261 0.78 107] ¥ES ! - % --CLEC —— Verizon J
Mar02} - - 28 3.72 0.71 -0.11 YES | L
PR-4-03-2100 % Missed Appointment - C | | No Standard
VZ VoI |CLEC Vol |Stoev  |SampEm [ZScore Paty |
.01 :
May-01 : 3.00
Jun-01 | 2.50 = S _x
w01 L 2,00 fteat gl Dl RV
Aug-01 1.50 _?".—4\7_4
Sep-01 1.00
Oct-07 0.50
Nov-01 0.00 — — : —r
Dec-01 AMJJASONDUJFM
Jan-02 |
Fob-02 ! |- % - -CLEC —e— Verizon |
Mar-02 [ 4539 .
[PR-a-04-2100 % Missed Appointment ~ Verizon - Dispatch | [ Parity with Retai
vZvel |cLEc vor |stoev  |SampeEr |zscore Parity | _
25418 839 0.81 0.46 YES |
! 27929 852 0.84 248  YES | B8.00
| 28758 757 0.88 1.05]  YES
26494 667 0.80 148  YES
29450 667 0.93 200  vES
1| 28837 730 0.89 085 vYEs
27563 657 0,82 o8] vEs
24312 559 D.95 1.68 YES | 0.00 — — .
21746 472 1,02 1.20] YES | AMJJASONDUIFM
24881 580 0.92 044]  YES |
| 21258 566 0.82 193] YES (- - % - -CLEC —e—Verizon
j3  2a3s83 679 0.69 175]  YES
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PR-4 - Misasd Appointnents cont..
PR-4-05-2100 % Missed Appol t - Verizon - No Dispaten | | Parity with Retail
VZ Vol _|CLEC VoI _|StDev SampErr _|ZScore Parity B
Apr-01 240663 6041 0.06 377]  YES
May-01 288663 4383 0.15 6.30] YES 1.00
Jun-01 2574972 4294 0.09 3740 YES 0.80 A
Jui-01 |- 231965 3146, 0.07 208 YES 0.60 / \
Aug-01 243676 3142 0.05 098}  YES ’ / \
Sep-01 205458] 2701 oms| s ves | %407 N
Oct-01 206137 3907 0.02 -0.44]  YES 0.20 -
Nov-01 170073 3604 0.02 0.61 YES 0.00 e e mE = !
Dec-01 174145 3186 0.02 0.56 YES AMJJASONDUJFM
Jan-02 202808 3437 0.02| 500000000  YES
Fab-02 172097 2614 0.02[ s000000.00]  YES | -2 -CLEC — VerizorTJ
Mar-02 208388 3860 0.02 -1,51 YES | -
[PR-4-08-2100 % Missed AppL - Customer — Late Order Conf. { | None: Analysis Only
Eliminated as of 11/2001
VZ Vol |CLEC Vol |StDev  |SampErr |2Score Panty |
i 6880 ; .
4 5235 : 0.05
5051 . 0.04 .
3633 0.03 DA :
3431 ;0.0 - B ., s
4584 8.01 : ;
0.00 : : e {
A M J J A s 0
--»--CLEC
PR-5 - Facility Missed Orders
[PR-5-01-2100 % Missed Appointment — Verizon — Facilities | | Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEm |2Score Parity |
25418 830 0.64 078 YES |
27820 852 0.61 -0.20/ YES 5.00
28758 757 067 -0.36| _ YES 4.00 1 et S
26464 687 0.70 c904] YES g : 4 .
| 3.00 . v VA—
| 20450 867 0.72 112} YES 2.00 X ox Tx
28637 730 0.67 100, YES = <
27583 557 0.74 100 ves | 1.00
24312 559 0.75 -0.01 YES | 0.00 —————
21746 472 0.83 0.90 YES | AMJI JASONDUIFM
24681 580 0.74 -1.78 NO |
21256 566 0.71 -023]  YES T + --CLEC ~—e—Verizon |
23863| 670 0.70 0.37]  YES
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PR-5 - Facility Missed Orders cont...
|PR-5-02-2100 % Orders Held for Facilities > 15 Days Parity with Retait
.
VZ Vol [CLEC Vol |StDav | SampEmr |Z2S5core Parity
Apr-01§ - | 25416 838 0.00 0.75 YES :
May-01| 27929 852 0.08 -0.80 YES 0.25 ;
Jun-01 28758 757 0.09 067 YES 0.20 x
Jut01 26494 687 0.09 063  YES 015
Awg-01]) 29450 687 0.14 0.88] YES ) x e N !
' 1
Sap-01 28637 730 012 o8]  vES 010 — : |
Oct-01 27563 657 0.14 091  YES 0.05 +—2wc e ol |
Nov-01 24312 559 0.10 0.52 YES 0.00 +wm—0oo-3 I M .
Dec-01 21746 472 0.13 -0.98 YES AMJJASONDUJFM
Jan-02 24881 580 0.13] 5000000.00]  YES
Fep-02 21258 566 0.10] 500000000  YES = -CLEC —s Verizgﬂ ;
Mar-0? 0] 23863 679 0.08| s000000.00]  YES R —— i
PR-5-03-2100 % Orders Held for Facillties > §0 Days | Parity with Retail
VZ Vol _|CLEC Vol |Stpev  |SempEr |ZScore Parity -
Apr-01 j| 25416 8389 0.00
May-01 27929 852 0.00 1.00
Jun-01 28758 757 .00 0.80
Jut-01 26494 687 0.00 0.60 o
Aug-01 29450 867 0.00 :
Sep-01 28637 730 0.00 0.40 — —
Oct-01 27563] 857 0.00 0.20 ;
0.00 +—= el e f
A M J J A S Q
|+ - = - -CLEC —»— Verizon'
| N
PR-6 - Installation Quality
[PR-6-0%-2100 % Installation Troublas reported within 30 Days | Parity with Retail
VZ Vol |CLEC Vol IS!Dtv SampEmr |ZScore Parity
=01 i i (218207 15578 0.15 B.76]  YES
May-01 | 209837 12447 015 181 vES 5.00
Jun-01 | 267657 10082 0.18 510]  YES 400 -
Ja-01 238135 8706, 0.20 486]  YES 3.00 L e’ N !
Aug-01 252176 7947 0.20 413]  YES ' I T !
Sep-01 216988 7088 0.24 5.82]  YES 2.00 %
Oct-011: 209839 10402 0.18 6.04 YES 1.00
Nov-01 | 179027 8453 0.19 3.45 YES 0.00 — ; . ‘
Dec-g01 190888 8420 0.19, 7.35 YES AMJJASONDUIJFM
Jan-02 | 205348 8230 0.18 193]  ves
Feb-02 ] 175957 8803 0.18 457  YES [-- % --CLEC —e— Verizon | {
Mar-02 | 211780 10389 0.16 ase|l  yES L
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PR-6 - Instaliation Quaiity cont...
PR-6-02.2100 % Installation Troubles reported within 7 Days | | Parity with Retail

vZ Vo! |CLEC Vol |StDav SampEm |ZScore Panty L
218207 15578 0,11 7611  YES | 1
209837 12447 011 2.47]  YES 3.00 '
267657 10982 0.13 408] YES . 250 A ‘
238135 B706 0.15 a12]  vES 2.00 ﬂ/ .
252776 7947 0.16 248  YES 1.50 M e
N EEEE R T
216989 7089 0.19 569 YES 1.00 ===
200839 10402 0.14 3.80] YES 0.50
0.00 - T
A M J J A S 0
| -~ % --CLEC —e— Verizon | i
PR-6-03.2100 % Inst. Troubles reparted wi in 30 Days - FOK/TOKICPE | i None: Analysis Only
VZ Vol |CLEC Vol ISfDev SampErn |ZScore Parity ! e
3 218207 15576 0.13 8.73 f !
299837 12447 0.13 0.68 400 i
267657 10982 0.15 1,64 3.00
238135 8706 0.17 418 el A e,
252778 7947 0.19 -0.68 I 200 G " -
216989 7089 0,21 5,01 | 1.00 L Tyt T R
209839 10402 0.16 8.65 P
179027 8452 0.17 3.49 L 0.00 : S — i
8420 ! AMJ JASONDUJFM |
8230 ir
8803 | - - % - -CLEC —e— Veerizon | \
10389 S -
PR-8 - Open Orders in a Hold Status
JPr8-01-2100 Open Orders in a Hold Status > 30 Days 1 | Parity with Retail
VZ Vol JCLEC Vol [StDev  |SampEmr |ZScors Party |
Apr-01 266079 6880 0.00 ) |
May-01 318502 5235 0.00 ' 1.00 |
Jun-01 } 286250 5051 0.00 080 & f
Jul-0 258459 3833 0.00 0.60
Aug-01 | 273126 3809 0.00 T
Sep-01 234095 3431 0.00 0.40
0ct-01 | 235700 4564 0.00 | ©.20
Nov-071 | 154385 4363 0.00 ©0.00 —-— - ——
Dec-01 165861 3558 0.00 ‘ AMJJASONDUJUEM
Jan-02 227489, 4017 0.00 \
Fab-02 193353 4180 .00 000 YES | |- --GLEC —-—Verizon? ;
Mar-02 | 232229 4539 0.00 0.00 YES | - j
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PR-8 - Open Orders in a Hold Status cont...
PR-8-02-2100 Open Orders in 3 Hold Status > 90 Days l Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEm |ZScore Parlty |

Apr-01 | 266079 8880 0.00 :
May-01 | 316592 5235 0.00 ;| 1.00

Jun-01 | 286250 5051 0.00 | o080

Juk01 258459 3833 0.00) 0.60 g
Aug-01 273126 3809 0.00, ;
Sep01 ). 234085 3431 0.00 0.40 |
Oct-01} 233700 4564 0.00 0.20 |
Nov-01 | 184385 4363 0.00 0.00 - - I
Dec-01|: 195891 3858 0.00 AMJI JASONDUJFM |
Jan-02 227489 4017 0.00
Fob-02 | 193353 4180 0.00 000l YES . % - -CLEC —e— Verizon |

Mar-02 | 232229 4539 0.00 0.00 YES — -
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PR-1 - Average Interval Offered

[PR.1-01-2110 Average Intervat Offerad — Total No Dispatch | | Parity with Retail
vZ Vol ICLEC Vol |StDev SampEn | ZScore Parity ]
Apr-01 11228 1034 263 0.09 .6.43 NO | -
May-01 13723 983 2.97 0.10 -8.12 NO 2.00
Jun-01 14364 885 1.55 0.05 -15.54 NO 150 we XN x
Jul-01 13325 710 1.71 0.07 -15.18 NO - Ly T R
Aug-01 14211 706 1.58 0.06 .18.11 NO 1.00
Sep-01 12512 621 1,96 0.08 -11.91 NO | M
Oct-01 13873 1020 1.31 0.04 14,62 o, 050 —
Nov-01 12891 640 1.08 0.04 -25,38 NO | 0.00 I — !
Dec-01 10857, B18 1.07 0.04 -22.43 NG | AMJJASONDUJFEM ‘
Jar-02 13237 729 1.22 0.05 -22.41 NO
Fob-02 12214 906 0.08 0.03 -22.82 NO I e -CLEC ——Verizon
Mar-02 | 15693 1015 0.96 0.03 -23,18 NO =
[PR-1-03.2110 Average interval Offersd - Dispatch (1-5 Lines) [ 1 Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampErr |ZScore Farity |
Apr-01 | { 1473 316, 4.88 0.30 o2 ves |
May-01} 1759 308 2.30 0.14 323 NO 5.00
Jun-01 1928 291 1.95 0.12 -5.08]  nO 4.00 - P Ll o
Jul01 E 1745 279 2.84 0.18 -2.18 NO_ | a0 Kahieh L Ty
Aug-01 1853 270 167 0.11 -588] NO e
Sep-01 2085 354 1.83 0.11 022 _no | 200 i
oct-01 | 1918 264 2.24 0.15 -4.01 No o 1.00 +—— -—
Nov-01 { 1708 187 2.03 0.18 -4.22 NO 0.00 - — —_—
Dec-01 [ 1519, 164 2.59 o.21 -5.21 NO AMJ JASONDUJFM H
Jan-02 2099 172 3.15 0.25 -3.60 NO
Feb-02} 2226 182 1.56 0.12 -7.40 NO [+ 2« CLEC —a— Verizon |
Mar-02 2855 218 1.13 0.08 -6.05 NO ! ‘ -
PR-2 - Average Completed Interval
[PR-2-01-2110 Average Interval Completed — Total No Dispatch ! | Parity with Retail
Ellminated as of 11/2
' AR CLEC Voi |StDev  |SampEmr {Z5core Parity |
920 2.16 0.07 -6.06 NQ ! !
891 1.75 0.06 577 NO | 2,00 i
804 166 0.06 083 N0 | o N ‘
638 1.40 0.08, -15.49 NO R Tk i
724 1.28 0.05 -18.66 NO | 1.00 4wt = - j
e e e
0.00 . r : .

i
| |
‘ .= --CLEC —s— Verizon' i‘
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Resale (Provisioning)

PR-2 - Average Complated interval

cont...

PR-2-03-2110

Avarage Interval Completed — Dispatch {1-5 Lines)

Parity wilh Retail

Eliminated as of 11/2001

VZ Vol ICLEC Vo! |SiDev SampErr |ZScore Parity o
1311 201 5.84 0.38 07| YES o
1560 278 5.10 0.33 075] YES 5.00
1743 zo|  s08] 026 197]  vES 4.00 N‘L_— CILES TERVPLL bl I
1629 248 3.29 0.22 102]  vES .00
1639 248 2.22 0.15 258 NO
1846 ar 230 0.14 -6.51 NO 2.00 i
1674 238 3.16 0.22 151  ves 1.00 ‘
0.00 . . i
A M J J A S O ‘
|
N
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Resale (Provisioning)

iz

PR-1 - Average Interval Offere

PR-1-01-2120 Average Interval Offered - Total No Dispatch l I Parity with Retail
vZ Vol {CLEC Voi |StDev  |SampEr |ZScore Party |
Apr-01 168511 1147 2.48 0.07 074  NO T
May-01 219433 1161 228 0.07 954  NO - 150 e i
Jun-01 106922 1304 2.06 0.06 081 no ! x. T |
Jul-07 175853 1013 177|008 28] NO_  1.00 ] AN TS \
Aug-01 184759 955 1.81 0.06 1499] nNO | I
Sep-07 156869 797 1.02 .07 -12.61 NG 0.50 |-t—mgre® =ptimma '
Oct-01 157973 917 216 0.07 1342 NO T
Nov-01 _ 127560 1026 1.39 0.04 -17.80]  NO 0.00 : — -
Dec-01 698 127417 1002 1.27 0.04 1440 NO | AMJJASONDUJEM
Jan-02 - 407 158960 1056 1.03 0.03 25791  NO | |
Feb-02 088 136415 1085 1.04 0.03 -21.14] __ NO (= --CLEC ——— Verizon| !
Mar-02§" [i0:88] 164738 1174 1.07 0.03 -14.04 NO -
PR-1-03-2120 Average Interval Offered — Dispatch (1-5 Lines) I [ Parity with Retail
VZvel |CLEC Vel |StDev SampErr |ZScore Parity o
5222 170 5.38 0.42 017]  YES -
8480 187 357 0.26 -110{ YES 5.00
6337 155 352 0.29 -1.85 NO 4.00 teo—ms e N
6377 146 289 0.24 84 N0 400 + ek TOTY
7075 135 3.27 0.28 -2.08 NO ; ———?
7391 128 2,68 0.24 -2.90 NO 2.00
6831 153 2.87 0.23 473]  NO 1.00
8200 150 1.96 0.18 -5.74 NO 0.00 — : — !
5285 110 278 0.27 3.29] NO_ | AMJJASONDUJIEM
6701 149 1.87 0.14 -5.21 NO | i
7583 132 1.58 0.14 -3.97 NO -« % --CLEC —e—Verizon
8513 158 1.66 0.13 .2.78 NO B ——-
PR-2 - Average Completed Interval
PR-2-01-2120 Average Interval Compieted — Total No Dispatch | | Parity with Reti
Eliminated as of 11/2001
VZ Vol |CLEC Vol |StDev SampEm |ZScore Panty o
Apr-01: 2] 162528 1109 2.27 0.07 -9.50 NO
May-01 | 213956 1131 2.21 0.07 -850  nNO 1.50
Jun-01 192117 1267 2.00 0.08 -8.34 NO T TR T
Jut-07 171241 975 1,66 0.05 T200]  NO | 400 4 TTctwee-gecc
Auvg-01 [ 179437 928|171 0.06 422 Ne | |
Sep-p1 | 152957 780 1.70 0.06 1278] NGO | 0.50 +eemae——tm —~ j
0ct-01 £ 153817 884 2.02 0.07 -12.48 NO | |
| 0.00 : |
|

A M J J A S O |

! [ . % --CLEC ~—e— Verizon | |
: : -
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Resale (Provisioning)

PR-2 - Average Completed Interval cont...

PR-2-03-2120 Average Interval Compisted - Dispatch (1-5 Linesj J_ l Parity with Ratail
VZ Vol |CLEC voi |StDey | SampEr |ZScore Parity |
4416 149 612 0.51 03| ves |
5564 170 4.21 0.33 008 YES 5.00
5959 139 390l 034 -0898]  vES 4.00 .
5471 123 3.83 0.35 -0.20 YES | 3.00
6013 122 3.64 0.33 -1.11 YES |
6165 110 2.64 0.25 -2.80 NO | 2.00
5857 136 2.82 0.24 -3.35 no | 1.00
0.00

I A M J J A 8 O

|-- - -CLEC ~—e— Verizon_
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Resale (Provisioning)

SAE
PR-1 - Average Interval Cffered
[PR1-12-2103 Average Interval Offared - Disconnects | | Parity with Retail
vz vor  |ciec vor |StDev  |sampEm |zscore Parity | N
30157 1448 0.48 0.01 620 NO ! o 1
40566 1426 0.47 0.01 a8l YES ' 500 '
37734 1757 0.47 0.1 5.23] YES 4.00 | S
s4187] 1391  o4s| oo azs[  ves 300 | . e
80392 3047 7.38 0.14 712  YEs ) I * Ll
pso29|  2508] 763 0.5 128 YES 2.00 3
73055 2251 785 0.18 568] YES 1.00 f |
70509 2100 7.22 0.16 1.00 YES 0.00 pome —r —
64104 2062 7.25 0.16 7.46 YES AMI JASONDUJFM
60035 2001 807 0.18 +23]  YES
50217 1961 B.17 0.18 351l vES = --CLEC -—-—VerErTj
83138 2455 7.80 0.16 4.18 YES R T
PR-2 - Average Completed Interval
[PR-2-18-2103 Average Interval Complated - Disconnects | 1 Parity with Retail
Eliminated as of 11/2001
VZVol |CLEC Vol |StDev  |SampEr |ZScore Parity | o
| 20080 1424 0.49 0.01 -6.02 NO
30145 1302 0.49 0.01 374[ YES 5.00
36238 1719 0.47 0.01 43 YES | 400 |-
32694 1356 0.45 0.01 241 vES ! /'——:'“\-
3.00 —a 0
72573 2647 5.81 0.13 895 YES e “x
80112 2085 7.14 0,16 215 YES 2.00 / |
67758 1890 6.83 0.16 644 ves | 1.00 - = |
0.00 bETE——d !
3 A M J J A S O ‘
\ S
|-+ % - -CLEC —e— Verizon J! {
L _— =)
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Resale (Provisioning)

e j
PR-1 - Average Interval Offered
PR-1-01-2341 Average Interval Offered - Total No Dispatch ] I Parity with Retail
A
VZ Vol 1CLEC Vol | StDev SampEr |ZScore Parity l
Apr-01 166 54 4.98 0.78 0.24]  YES -
May-01F 256 25 5.55 1.18 -1.54 YES 4.00
Jun-01 | 238 53 3.64 0.55 0.27]  vYES .
Jul-o1 196 49 2.50 0.40 -1.03]  ves 3.00 = -
Aug-01 255 n 326] 072 008] ves | 200 WLV L. bl N
Sep-01]. 315 35 1851 0m 012 ves | N ]
Oct-01 359 40 1.66 0.28 e8] ves o 100 !
Nov-01| 259 50 1.72 0.25 -3.02 NO 0.00 — . — i
Dec-01}. 337 80 1.66 ¢.21 0.15]  vES AMJJASONDUJEM |
Jan-02 | e az23 48 1.54 0.24 -2.69 NO
Fob-02 A 343 45 1.67 0.26 1,03 NO - CLEC — Verizonj
Mar-02} " 19 299 94 1.72 0.20 226  NO | . = .
PR-1-02-2341 Average Interval Offered — Total Dispateh l ] Parity with Retail
CLEC Vol |StDev  |SampEr [25core Panty |
Apr-01 19 6.36 1.57 087 YES
May-01 20 6.42 1.59 -2.41 S8S5T 15.00 = i
Jun-01 15 5.85 1.57 -453] SSST | e ‘
Jul-01 14 4.1 1.36 -1.88]  S§SST | 10.00 {2 - X
Aug-01 4 375 181 120f  YES e x
Sep-01 12 1.40 0.41 -555]  SS8T 500
Oct-01 RIS 4.22]  sSssT T ———
Nov-01 4 1.53 077 -6.39] §SST 0.00 —_— —_— — -
Dac-01 8 1.75 0.83 -4.50 5887 AMJJASONDUJIEM
Jan-02 10, 1.74 0.56 688 sssT
Fep-02 32 2.02 0.38 1447) MO | - %+ -CLEC ——e— Verizon |
Moar-02}: 9 1.97 0.67 11.40]  sssT | ‘
T PR-2 - Average Compieted Interval
[PR-Z-N 2341 Average Interval Completad - Total No Dispatch 1 [ Parity with Retail
Eliminated as of 112001
vZ Vol |CLEC Vol |StDev SampEr |ZScore Panly [_
Apr-01 \ 114 At 1.63 0.30 0.37 YES
May-01 220 21 5.39 1.23 -117]  YES 3.00
Jun-01 204 49 343 0.55 0.28]  YES 2,50 2 2 <
JuFO1 156 43 1.70 0.29 -2.53 NO 2.00 — e .
Aug-01 212 18 1.61 0.39 s3] sssT | 150 L ¥ N\ —r" !
Sep-01 B4 290 4 1.85 0.34 030 vES | 1.00 I
Oct-01|. 228) 323 a9 1.67 0.28 -1.55 YES 0.50 — '
0.00 i
| A-M J J A S O |
— — [
| i-- % --CLEC —s—Varizon: |
-
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Resate {Provisioning}

PR-2 - Average Completed Interval cont.
PR-2-02-2341 Average Interval Completed — Total Dispatch [ Parity with Retail
Eliminatad as of 11/2001
i mi vz vol |cLec vor [StDev | SampEr [25core Partty | e
Apr-01 ¢ 8 18 7.00 1.81 -148]  YES |
May-01} 73 17 .30 2.24 -zo8] “sssT | 15.00 - :
Jun-01 | 61 14 5.58 1.65 -480|  ssST i
Jalo1 | 72 13 551 1.68 82| sssT 10.00 4222 x : ‘
Aug-01} 73 4| a8 215 126] vEs \_‘; - x. !
Sep-01 178 8 1.60 0.58 213  sssT 5.00 T ¥
Bl e )
Oct-01] 153] 7 2.57 0.0 -1.98|  s88T |
! 0.00 - : r !
A M J J A 5§ 0O ‘
-« % --CLEC —e—Verizon | i
- ————————C
PR-4 - Missed Appointments
IPRM2-2341 Average Dslay Days — Total J ! Parity with Retail
vZvol |cLEC voi |StDev  |SampEm lzscom Party |
Apr-g1 44 4 4.41 230 -1.50 YES |
May-01 31 3.24 ' 100.00
Jun-01 M 1 5.64 5.71 0.68 YES 80.00 4 x
Jul-01 61 4.84 S
Aug-01 51 1 4.26 4.30 0.76|  YES 60.00 A
Sap-01 68 12.19 40.00 1 A
Oct-01 53 2| es 481 oe| ves ' 20.00 - -
} — u
Nov-01 26 2 4.00 3.00 v27]  YES 0.00 L¥re—rgra ¥ irgre by
Dec-01 53 384 AMJJASONDUIFM
Jan-02 34 3 5.24 3.6 -25.54)  SSST
Fab-52 38 2 3.06 222 1.10]  YES [-=--CLEC — e Verizon
Mar-02 27 342 | - — ]
EPRM3-2M1 % Missed Appointment — Customer I J_ No Standard
VZ Vol |CLEC Vol |[StDev SampEm |2Score Panly I_
i 15.00
I\ 10.00 _%__...__ﬁi
| 5.00 {5 o J“\
| . Hex S .
x, . =, x
4 0.00 —— S “ |
' AMJJASONDUJFM |
; - - % - -CLEC ——— Verizon | \
105 P - j
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Resale (Provisioning)}

PR-4-04-2341 i | Parity with Retail
VZ Vol__|CLEC Voi [StDev | SampErr |ZScors Parity |
Apr-01 633 21 454 099 ves
May-01 533 22 4.23 0.93 YES .  15.00
Jun-01 515 21 4.96 1.06]  YES
Juk-01 522 14 7.28 108/  YES 10.00 A '
Aug-01 559 24 4.70 1.14]  vES /\/\\/ \/\
Sep-01 524 23 6.37 1.568]  YES 5.00 A
Oct-01 451 19 601 03] ves | — DR *
Nov-01 403 10 7.27 082l YES  D.00 ot S WA
Deg-01 37T 28 5.64 1.84 YES AMIJJASONDUJFM
Jan-02 378 53 3.28| 5000000.00] YES
Feb-02 332 55 417 175]  ves |- - % - - CLEG —s— Verizon | :
Mar-02 348 14 5.54] 5000000.00]  YES ' -
PR-4-05-2341 i | Parity with Retall
VZ Vol |CLEC Vol {StDev  |SampEmr |ZScore Parity |
Apr-01 272 74 0.00 | |
May-01 362 a7 0.00 3.00 |
durn01 | 315 72 074 043 YES 2.50 +*— - E
a1 | 239 62 130 065  vES 2.00 x ‘
Aug-01] 289 32 1.10, 032  YES 1.50 +— Rl
Sep-01 273 a7 1.06 0.35| YES 1.00 - R P -
Oct-01f 286 39 0.00 0.50 . — -
Nov-01 | 222 50 0.00 ' 0.00 ‘/,-'{*.*‘.—-.\-'. RN
Dec-01} 212 78 0.00 AMJJASONDUJFM
Jan-02 | 255 a8 0.00 093] vES
robo2] 236 38 0.00 000 vES [- % - -CLEC —e—Verizon | .
Mar-02 i 214 91 0.00 0.00 YES L — 1
fPR4.08-2341 ! { No Standard
CLEC Vol _|StDev __|SampEr |2Score Party | o .
Apr-01 96 |
May-01 50 ' 1.20
Jun-01 94 1.00 X
Jul-01 786 0.80 v -'
Aug-01 58 0.60 ,. x
Sep-01 60 0.40 — Foamde -
Ogt-01 59 0.20 —
Nov-01 & i) 0.00 ‘ v bty i
Dec-01 104 AMJ JASONDUJFM |
Jan-02 108 ‘ — |
Feb-02 94 ! ; CLEC |
Mar-02 | 105 .
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Resale (Provisioning)

PR-5 - Facility Missed Orders

PR-5-01-234% % Missed Appointment — Varizon — Facilities | 1 Parity with Retail
_ VZ Vol |CLEC Vol |StDev  |SampEr |zScore Parity |
Apr-o1} . - 58 22 3.24 241} S8§T |
May-01} 533 22 2.95 064  YES 10.00
Jun-01 |- 542 22 3.20 07 YES . gop 1A
Jutot] 546 14 4.4 088l YES | gap L
Aug-01§ 585 26 3.64 -0.12 YES : M X x
Sep-01} 543 23 3.49 070  YES 4.00 3 -/_-V \ A
Oct-01 |- 478 20 468 013]  YES 2.00 oot V'" = i
Nov-01 [ 416 10 312 0.31 YES 0.00 B S S b4 34 ;
Dec-01|. 87 26| 2,70 0.67 YES AMJJASONDUJIFEM
Jan-02 | 297 56 2.63 0.28]  YES
Feb-02 | 344 55 2.17| 5000000.00]  YES [« + % - -CLEC —e— Verizon
Mar-02: 7 20 364 14 4.87| 5000000.00]  YES ' o
{PR-5-02-2341 % Crders Held for Facillties > 15 Days ] ] Parity with Retall
VZ Vol |CLEC Vol |StDev  |SampEm |ZScore Parity |
Apr-01 |- 858 22 0.00 |
May-01 533 22 0.95 020 YES 0.80
Jun-01 542 22 0.92 020 YES 0.60 A !
Jul-01 546 14 1.15 0.16 YES . :
Aug01f 585 6 0.00 0.40 —
Sap-01 543 23 1.20 02g] YES 0.20
Oct-01 478 20 1.48 0z8] YES ' / —_ 7 \[ \
Nov-01 416 10 1.57 0.15 YES 0.00 - e - ‘
Dec-01 387 26 0.00 AMJI JASONDUJIFM
Jan-02 397 56 1.24] 5000000.00]  YES
Fab-02 344 56 0.77] 5000000.00 YES ‘ e ~CLEC —a— Verizon .
Mar-02 364 14 0.00 000 YES | — ]
[PrR-5-03-2341 % Orders Held for Facilities > 60 Days ] | Parity with Retail
Eliminated as of 11/2001
vZ Vol |CLEC voi |StDev  |SampEr |ZScore Party | .
Apr-01 858 22 0.00 : :
May-01 533 22 0.00 1.00
Jun-61 542 22 0.00 0.80
Jul01 548 14 0.00 0.60
Aug-01 585 26 0.00 ’
Sep-01 543 2 .00 0.40
Oct-01 478 20 0.00] 0.20
i 0.00 +—e— - - —
A M J J A S o
[- - %« -CLEC —=—Verizon | |
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Resale {Provisioning)

PR-6 - Installation Quatity

1PR-S-01-2341 % Install. Troubles Reported within 30 Days f _! Parity with Retail
VZ Vol _|CLEC Vor |StDev  [SampEmr |ZScore Parity _
Apr-01 2072 156 1.14 .055] vES
May-01 2400 134 .14 0.81 YES 3.00
Jn-01 2433 300 0.72 102]  ves 2.50 1 2 i
Juk-01 2238 203 0.85 -103]  YES 2.00 + ek %
Aug-01 2616 210 0.72 1200 ves 1.50 S et FANE 2
Sep-01 2211 181 107 or|  ¥Es | 1.00 — \\,[ b N
Oct-01 2122 194 0.89 073]  vES 0.50 - \"/
Nov-01 1047 189 0.81 0.13 YES 0.00 —r ; o
Dac-01 1729 206 0.75 1.38 YES AMJI JASONDUJFM
Jan-027; 1798 300 0.49 -0.46 YES
Faboz| 1816 248 072 o11] VS |- --CLEC —e— Verizon|
Mar-02} 2 1753 235 0.86 045]  YES ! - - .
[PR-5-03-2344 % Install. Troubles Reported wiin 30 Days - FOK/TOK/CPE | ] Nene: Analysis Only
VZ Vol |GLEC Vo |StDev  |SampEm [ZScore Parity | _
Apr-01 3 2072 156 1.59 1.19 ;
May-01 2400 134 1.5t 0.01 5.00
Jun-g1 2433 300 1.02 1.48 4.00 — .
Jul-01 2239 203 1.08 115 3.00 . / \,\
Aug-01 2615 210 1.09 0.86 Do T EERYE
Sep-01 2211 181 1.53 1.58 ;200 4 e L L
Oct-01 2122 194 1.42 0.44 1.00 = e . x
Nov-01 1847 189 1.24 1.49 0.00 — — T e s
Dec-01 206 ‘ AMJJASONDUJIFM
Jan-02 300 | .
Feb-02 248 |- % - -CLEC —e—Verizon |
Mar-02 235 o |
PR-8 - Open Orders in a Hold Status
[Pr801-2341 Open Orders in a Hold Status > 30 Days ] | Parity with Retail
VZ Vol [CLEC Vo |StDev  |SampErr |ZScore Parity |
Apr-01 i 930 96 0.00
May-01 865 59 0.00 . 1.00
Jun-01 858 94 0.00 . 0.80
Jul-01 785 76 0.00 0.60 ]
Aug-01 874 58 0.00 )
Sep-01 815 B0 0.00 0.40 -
Oct-01 774 59 0.00 0.20
Nov-01 638 59 0.00 ' 0.00 e —.————— i —u]
Dec-01 859 104 9.00 AMJ JASONDJFM
Jan-02 652 105 0.00 ooof  YES
Feb-02 580 84 0.00 000; YES « =% -« CLEC —e— Verizon | :
Mar-02 578 105 0.00 000 ves | ' _
REDACTED - For Public Enspection 80 of 283 Verizon - MA - 05/01/2002




Resale {Provisioning}

PR-8 - Open Orders in 2 Hold
PR-8-02-2341 Opsn Orders in a Hold Status > 90 Days | | Parity with Retail
vz voi  lcLec vor |SiDev | samperr [zscore Parity | ~
Apr-ot |- KX 930 96 0.00 |
May-01 895 59 0.00 i 1.00
Jun-01 858 84 0.00 i 0.80
Juf-01 |- 785 78 0.00 0.60
Aug-011. 674 58 0.00
Sep-01 818 60 0.00 i 0.40
Oct.01 [ 774 59 0.00 0.20
Nov-01 | 638 69 0.00 000 ‘ 1 ey
Dec-01 | 659 104 0.00 AMJ JASONDUJUFM
Jan-02) 652 105 0.00 000 YES
Fan-02]" 580 94 0.00 000}  YES v <% < -CLEC ~—e—Verizon
Mar-02} 578 105 0.00 000l YES -]
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Resale {Provisioning)

PR-1 - Average Interval Offered

[PR1-01-2200 Avarage Interval Ottered - Total No Dispatch ! | Parity with Retail
Eliminated as of 11/2001
vZ vol__|cLec voi |stDev  |sampEr |23corm Panty |
Apro1 178 19 8.88 1.68 281] YES | -
May-01} 190 20 11.26 2.65 2.30 YES | 20.00
Jun-01]. 268 10 9.27 2.99 268!  vES
15.00 —a. —
Jub-01 117 11 6.03 2.85 -0.18 YES /‘ \_/
Aug-01 o8 B 8.27 304 053] vES 10.00 — Lt S S atidhe
Sep-01 | 169 11 1551 483 0771  YES x-T e
Oct-01}: 137 12 13.69 4.12 1.03 YES 5.00
0.00 ‘ - . .
A M J J A S O |
i \+ = - -CLEC —e— Verizon
IpR-1-02-2200 Average |nterval Offered - Total Dispatch | | Parity with Retail
Eliminated as of 11/2001
VZ VoI |CLEC Vol {StDev  |SampEr |ZScors Party |
Apr-01]- ; 636 34 7.16 1.26 -0.04 YES :
May-01 518 34 12 1.98 112 yes | 20.00 i
Jun-01 500 40 11.11 1.83 1.91 YES | 15.00 P
Jut01 361 4] 1483 315 1.26] YES | ) T exTTTE
Aug-g1 436 18] 1504 3.83 o28]  ves 10.00 ol
Sep-01] 520 21 12.31 274 066 YES 500 1 1
Oct-01 630 28 13.34 2.58 010  ves ) -
| 000 S— — I
, AM J J A S O |
|
. — ‘
- - % -CLEC —e—\Verizon
[PR-1-08-2200 Average Interval Offered - DSO | | Parity with Retall
VZ Vol |CLEC Vol |StDey  |SampEm |ZScore Panty |
Apr-g1 08 75 14 7.23 2.10 173 YEs | 1
May-01 7 81 15 3.66 1.03 0.13 YES 15.00 ;
Jun-01 76 12 3.37 1.0 191  ves A//\ |‘
Jul-01 49 17 256 0.72 -080]  YES 10.00 .\’“':-.-r e ,/:\: pg
Aug-01 254 18 5.92 1.44 0.48 YES ; x
Sep-01 335 17 &1 2.02 140  YES 1 500 |
Oct-01 389 20 9.57 2.19 1.77 YES i
Nov-01 374 12 7.81 2.20 aoe| YES | G.00 —_— — : I
Dec-01 ] 158 11 .28 1.96. 1.24 YES AMJJASONDUIFM I
Jan-02 197 26 516 1.08 132  ves
Feb-02 172 20 4.61 0.3 129]  YES [-- % - -CLEC —e——Verizon i
Mar-02 185 20 470 111 141  YES ) o
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Resale (Provisioning)

PR-1 - Average Interval Offered cont...
PR-1-07-2200 Average interval Offered - DS1 | Parity with Retail
1VZ VoI |CLEC Vol |StDev SampErr {Z5core Parity |
Apr-01 404 20 7.45 1.71 -1.03]  YES j
May-01 389 15 12.96 3.41 0.86 YES 40.00 '
Jun-g1 375 22{ 1178 2.58 161] _ YES 20.00 }
Jul-01 227 12 17.64 5.23 0 YES ’ e !
. At B i
Aug-01 243 8 19.72 7.08 0.18 YES 20.00 M_, Tl — x
Sep-01 296 15 16.31 4.32 0.73]  YES 0.0 -
Oct-01 314 18 156.73 3.61 -0.47 YES 10.00 ‘
Nov-01 281 11 14.88 4.51 .238]  ssst 0.00 — , R
Deg-01 216 7 17.83 .85 -0.01 YES
AMJJASONDUJFM |
Jan-02 191 12 1387 4.18 059}  YES
= ; —
Feb-02 170 B 11.42 4.13 -0.75 YES ; |- - -CLEC ~—e—Verizon :
Mar-02 00 320 10 14.29 4.59 068 YES |
PR.1-08-2200 Average Interval Qfferad - DS3 ! [ Parity with Retail
VZ Vol |CLEC Vol |StDev SampEm |ZScore Parity e
Apr-01 19 811
May-01 19 17.65 50.00
Jun-01 22 13.47 40.00
Juak01 14 7.7 30.00 AN~
Aug-01 8 11.24 ’ 5 i
Sap-01 B 2169 20.00 7**"‘\:7[—/ —
Qct-01 23 24.58 10.00
Nov-01 9 51.61 0.00 e —
Dec-01 8 9.51 AMJJASONDUJUFM
Jan-02 7 31.86 |
Fob-02 7 3274 ; e Verizon !
‘ Mar-02 18 24,06 ! (NG Al i
PR.1-12.2200 Average interval Offered ~ Disconnects | T Panity with Retail
CLEC Voi |Stbev  [SampEr |ZScors Party |
1 377 3.90 +158] YES |
1 5.54 5.79 1.32 YES 20.00
1 0.00, 0.00
72 15.00
35 17.45 2.97 1.62 YES 10.00 -
34 15.09 2.61 178] YES
47 11.68 1.72 ogs| vYES 5.00 Y
41 14.00 2.21 134}  YES 0.00 + 2o : e -
33 27 .42 4.81 1.62 YES AMJJASONDUJFM
35 24.88 4.24 1.10]  YES
47| 2008 2.96 134]  YES L* - -CLEC —e— Verizon
53 14.39 2.00 095 YES | -
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Resale (Provisioning)

PR-2 - Average Completed Interval

IPR-Z-O!-ZZDO Average Interval Completed ~ Total No Dispatch ] Parity with Retail
- Eliminated as of 11/2001
Stoev  |SampEr |Z5core Parity
12.89 3.98 140  YES
30.05 B.25 1.28 YES 60.00
50,77 25,62 130]  YES 50.00
25.37 10.03 0.45|  YES 40.00
B.01 3.84 020  YES 30.00 // \\ —
13.02 5.40 1.26 YES 20.00
z719] 172 169  YES 10.00 /x }"‘\1/:/ "
0.00 . L -
A M J J A s ©
e — !
- - #--CLEC —+— Verizon | '
[PR-2-02-2200 Average Interval Completed — Total Dispatch [ Parity with Retail
Eliminated as of 11/2001
vZ Vol |CLEC vor {StDev  |SampEm |zScore Partty
Apr-01 487 25 28.80 581 175  YES
May-01 | 414 23 30.67 6.57 198 YES 40.00
Jun-61 349 30} 3651 6.95 248]  YES 20,00 !
Jul-01 252 19 2704 6,43 148  YES ’ i
Aug-01 260 11| z408] 741 064 vES 20.00 - i
Sep-01 337 16 17.26 4.42 0.39]  YES 10.00
Ogt-01[ 253 22 16.35 3.59 -1.75]  SSST :
0.00 . .
A M J J A 8§ O
T
|- - % - -CLEC —s— Verizon :
PR-2-06-2200 Averags intsrval Completed — DS0 | Parity with Retail
Eifiminated as of 11/2001
VZ Vol |CLEC Vol | StDev SampErr |ZScore Parity e
Apr-G1 53 13 5.90 183 179]  YES ]
May-01 63 13 4.24 1,28 0.00 YES 20.00 I
Jun-01 48 7 3.50 1.42 193]  vYES 15.00 .
Jul-01 38 16 2.46 0.74 047  YES .
Aug-01 152 12 7.02 2.10 0.84 YES 10.00 -—— -
Sep-01 229 13 9,45 2.69) 122]  YES 500 * %
Qct-01 |- 223 13 16.04 4.58 1.31 YES :
0.00 . T :
A M J J A § ©
E- - % - -CLEC —e—Verizon
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Resale (Provisioning)

PR-2 - Average Compisted Interval

PR-2-Q7-2200 Average Interval Complsted — DS1 ] Parity with Retail
Efiminated as of 11/2001
StDev SampEmr |ZScore Parity
31.52 9.32 1.51 YES
33.32 11,95 1.22 YES 50.00
46.21 11.96 2.32 YES 40.00 .
27.32] 1058 085 YES 20.00 — \\
3217 18.34 035]  YES ’ x- \ e
18.63] 607 068]  YES 20.00 1= ]
1 ; I "
15.24 4.40 271}  8SST 10.00
0.00 r T
A M I3 J A S§ O !
I
| |-- *--CLEC —s—Verizon | !
‘ .
PR-2-08-2200 Average Interval Completed - DS2 [ Parity with Retail
Eliminated as of 11/2001
: CLEC Vol {StDev  |SampEr |ZScore Party |
Apr-g1 45.78 :
May-01 49.79 120.00
Jun-01 42.86 100.00 +—»
w01 68.22 80.00 \"‘\\ /J\\
Aug-01 15.14 60.00 N/
Sep-01 35.16 40.00 N/
Qct-01 50.11 20.00
0.00
A M J J A S5 O
— yer;;.a'r' |
[Pn-z-u-zzoo Average interval Completed - Disconnects l Parity with Rstail
Eliminated as of 11/2001
CLEC Voi |StDev SampEmr |Z5core Panty | )
Apr-01 1 377 3.90 1.59 YES | \
May-01 1 5.40 5.64 1.37 YES . 20.00
Jun-01 4.85 .
Juka1 0.00 | 15.00 N
Aug-01 27 14.30 2.78 315 YES | 10.00 +—- : T !
Sep-01] 28] 1154 2.21 207] veEs | 5.00 —_— /_, R
Oct-01 " 40 8.52 1.37 288] vEs | : N,
©0.00 LXrsagetlo :
i A M J J A 8§ 0
- TELEC = Verion)
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Resale (Provisioning)

PR-4 - Missed Appointments

IPR+O1-2200 % Missed Appointment ~ Verizon - Total l ' Parity with Retail
Eliminated as of 5/2001
CLEC voi |StDev  |SampEm [2Score Parity |
Apr-01 52 6.17 303 ves
May-01 61 585 4,10 YES ! 30G.00
Jun-01 58 548 333l yes ! 2500 y—— e,
Jul-01 35 6.42 206  YES 20.00 .
Aug-01] 38 554 214 _vES 15.00 \\
10.00
5.00 B — — i
0.00 LEEELL x> T \
A M J J A .
;- %--CLEC —+— Verizon]
PR-4-01-2210 % Missed Appointment — Varizon — DS0 I I Parity with Rertail
SampErr |ZS5core Parity i -
Apr-01 526 oes|  ves *
May-01 2.81 0.39 YES 12.00
Jun-07 3.06 038 VES 10.00 ["\
Juk01 0.00, ; 8.00 [ \
Aug-01 3.39 0.74 YES 6.00 —
Sep-01 404 071]  YES 4.00 —\——n_vlﬁ‘!‘q?&/_
Oct-01 7.32 1.50 YES 2.00 —
New-01 4.22 036]  YES 0.00 Lo s st
Dec-01 3.96, 0.56 YES AMJJASONDUJFM
Jan-02 4.20] 5000000.00]  YES
Fob-02 3.66] 5000000.00{  YES --%--CLEC —-—Verizonj
Mar-g2] " 4.81] 5000000.00 YES .
[PrRa-01-2211 | | Parity with Retail
VZ Vol |CLEC Vol |StDev  {SampEr |ZScore Parity |
345 18 12.05 288 vEs |
324 18 11.86 3.07 YES  50.00
265 28 .47 338 YES | 40.00 Lo
209 12 13.68 1.63 YES | apnoo \ !
263 10 13.01 1.58 YES ’ |
283 16 10.98 162]  YES 20.00 \/.‘\\,/\ s
279 18 10.05 162] ves | 1000 e "
215 11 11.00 125]  ves 0.00 ———2 R
224 7 12.30 0.94 YES AMJIJIJASONDUJFM
185 11 11.28] 5000000.00]  YES
153 7 9.98] 5000000.00]  YES -~ --CLEC —--‘——-Verizon]
308 9 11,24 5000000.00(  YES .
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Resale {Provisioning)

, g .. %g i al:: & ’? i A Wt
PR-4 - Missed Appointments cont...
PR-4-01-2213 % Missed Appointment — Verizon — DS3 ! { Parity with Retail
CLEC Vol |StDev SampErr |Z5core Parity I
Apr-01}. ST 1
May-01 | 100.00
Jun-01 ! |
80.00 -
Tt 01 000 LN >\ |
. -
Aug-01 | A4 I
Sep-01| i 40.00 |
Oct-01 . 2000 i
Nov-01 ] 0.00 - —_— |
Dec-01 . AMJJASONDJFM |
Jan-02 |
Feb-02| i j—e— Verizon |
Mar-02 e — — ——J-.._.
|PR-ap1-2214 % Missed Appointment — Verizon — Spaciaf Other i [ Parity with Retail
VZ Vol |CLEC vol [StDev SampErm |ZScore Parity o o
215 20 4.15 -0.42 YES ‘
40 27 5.88 1.46 YES 20.00 :
244 17 5.21 087] YEs i A :
228 5 9.68 0.50 YES 15.00 - - / \ —
64 3 17.22 0.54 YES 10.00 o
T4 2 16.21 0.33;  YES /\/ V\
- 5.00 /\.__
61 2 27.683 085 YES | . k
41 2 18.86 03] ves | ©0.00 T AR
39 8 11.78 087  vEs | AMJJASONDUIFM
Jan-02 64 12 3.90] so0000000]  vES |
Feb-02 41 6 0.00 0.00] YES - % --CLEC —e— Verizon
Mar2 | 28 1 0.00 o00]  VES | ‘ T
[PR-4-02-2200 Average Delay Days - Total 1 | Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEr |ZScore Parity |
Apr-01 183 3|  4520] 263 015] vEs -
May-01 184 1 4450  ased 049 VvES | 200.00
Jun-01 130 1 43.87]  44.04 091  veES 150.00
Juk-o1 82 1 §3.32 53.64 -0.02 YES ' A :
Aug-01 73 47.49 100.00 + - -
Sep-01 86 1 34.18 34.38 0.45 YES | 50.00 Lo
0Oct-01 134 1| 2638] 2649 477} S8ST | ’
Nov-01 81 1 14.39 14.53 -0.38 YES 0.00 — . — —
Dec-01 40 2251 AMJJASONDUJFM |
Jan-02 45 14.60
Feb-02 21 8.30 - -« -CLEC —e— Verizon |
Mar-02 54 18.58 : — -
REDACTED - For Public Inspection 87 of 283 Verizon - MA - 05/01/2002




Resale (Provisioning)

PR-4 - Missed Appointments

cont..,
PR-4-03-2200 % Missed Appointment — Customer | ] No Standard
VZ Vol |CLEC vol |StDev  |SampEm [ZScore Party |
Apr-01 ‘
May-01 40.00
JurQ1 |
Jul-of | 30.00 x N
Aug-01 20.00 Il ot e x
Sep-01 . ox N
k .~ v
Octo7 10.00 - =
Nov-01 /3] [ S — :
Dec0iy, AMJJASONDJIFM
Jan-02 | ;
— |
Feb-02] - - =% --CLEC ~—e—Verizon | ;
Mar-02 | i 33 e
[PR-4-08-2200 % Missed Appt. - C — Due to Late Order Conf. ] ] No Standard
VZ Vol |CLEC Vol |StDev  |SampEr |ZScore Parity | .
Apr-D1 Ji ] 52 | -
May-01 | 61 4.00
Jun-01 58 :
Juk-01 38 3.00 o !
Aug-01 36 2.00 —
Sep-01 35 | . : M
Oct-01 39 i 1.00 R oo
Nov-01 33 0.00 st j
Dec.01 30 AMJJASONDIJFM |
Jan-02 50
Fob-02 46 ! --%--CLEC |
Mar-02 33 : - - E o) ]
PR-5. Facility Missed Orders
]PR-5-01—2200 % Missed Appointment — Verizon — Facilities I | Parity with Retail
CLEC Vol |Sthev  |SampErr |ZScore Farity |
Apr-01 35 291 1.03]  YES
May-01 43 1.60 0.65] YES 4.00 !
Jun-01 52 1.80 077 _YES 3.00 le i
Si-01 27 2.28 0.59 YES ' \
Aug-01 EY 1.96 0.58)  YES
Sep-01 27 1.88 0521  YES
Oct-01 |- 31 1.5 0.58] YES ‘
Nov-G1 21 1,05 o2 YES 0.00 —_ WP ot S i
Dec-01 18 172 0.30 YES AMJ JASONDUJFM
Jan-02 34 1.25] 5000000.00]  YES
Fob-02| 30 0.00 000] YES -+ % - -CLEC —— Veerizon |
Mar-02 | 18 1.55| S000000.00 YES _ ]
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Resale (Provisioning)

;41 i
Hil b
PR-5- Facility Missed Orders cont...
PR-5-02-2200 % Orders Held for Facilities > 15 Days ] Parity with Ratail
VZ Vol _|CLEC vor_|StDev | SampEr |ZScore Partty |
Apr-01| 703 6 2.22 077  vEs |
May-01 | 579 43 1.31 0.53 YES 2.00
Jun-01 563 52 1.22 058 YES . 150 L%
Juk-01 447 27 1,33 034 YES :
Aug-01 | 628 31 1.14 0.33 YES 1.00
Sep-01|: 587 27 181 0471 YES 0.50 \-\ /\
Qct-01 | 700 31 1.20 0.36 YES ' = \
Now-01}) 449 21 0.00 0.00 T - . . .
Dec 01 299 18 0.00 AMJJASONDUJFM
Jorm=02f .1 A06 34 0.00 0.00 YES
Feb-02 321 30 0.00 0.00 YES | | .+ % --CLEC . Verizon
Mar-02 | 477 18 0.00 oool vYES | ! -
[Pr-5-03-2200 % Orders Held for Facilities > 60 Days 1 ] Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vot [StDev  |SampErr [ZScore Parity |
703 36 0.64 022  YES | |
579 43 0.65 0.26 YES 0.80
563 52 0.61 0.29 YES
0.60 A
447 27 1.33 0.34 YES / \
528 31 0.80) 024]  vES 0.40 A
567 27 1.62 04z]  vES / \/ \ ‘
P Py .00 0.20 — ¥4 \ ‘
0.00 —n—r —— : :
A M J J A S 0
-+ %+ +CLEC e Verizon | J
PR-6- Installation Quality
IPR-6-01-2200 % Instaliation Troubles reportad within 30 Days ! | Parity with Retail
CLEC Voi |StDev SampErr |ZScore Parity [ . o
435 0.51 033] ves
567 0.83 150] vES | 10.00 |
576 0.83 070)  YES | 800 -
78| 0.86 016  YES ! 6.00 R
346 0.73 -2.73 NG 4'00 BN
364 0.79 -3.58 No ! - T o) i
198 111 484 w0 1 200 4T N = TE e '
274 0.85 -2.58 NO 000 ., : ,
418 0.88 122] VES AMJJASONDUJFM
307 0.78 028  YEs
302 1.03 075] YES L - % - -CLEC —e— Verizon |
374 0.93 -0.43 YES -
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Resale (Provisioning)

PR.6-_Installation Guality cont...
PR-6-03-2200 % Inst. Troubles reported w/ in 30 Days - FOKITOK/CPE I None: Analysis Only
CLEC Vol |StDev  |SampEm |ZScore Parity |
Apr-01 435 0.48 0.24 |
May-01 567 0.59 -0.17 | 6.00
Jun-01 576 0.54 0.72 | 500 x
Juk-01 378 0.69 0.41 ' 4,00 e
Aug-01 348 0.63 0.60 | 3.00 :
Sep-01 364 0.54 1.81 | 2.00 e .
Oct-01 195 0.74 _5.56 1.00 ./L‘r*\:\:, < — et |
Nov-01 274 0.86 .20 0.00 bomampen, K el il I
Dec-01 416 AMJJASONDUJFM |
Jan-02 307 ;
Feb-02 | 302 |-« --CLEC —-—Verizorﬂ ;
Mar-2{' 374 —
PR-8 - Open Orders in a Hold Status
[PRE-01-2200 Open Orders in a Hold Status > 30 Days | | Parity with Relail
CLEC Vol |StDev SampEmr |ZScore Parity |
Apr-01 52 0.00 ! 1
May-01 81 0.00 15.00
Jur-01 58 473 220]  YES /‘\
Jul-01 | 35 5.90 1.74 YES 10.00
Aug-01 | 36 4.73 1.16] YES / \
Sap-01§: 36 3.50 0.52 YES 5.00
Oct-01] 38 1.91 o72|  vEs J xeowe ‘\,_g
Nov-01 E 33 1.45 048]  YES 0.00 +esid —— e -t
Dec-01 30 1.25 0.35 YES AMIJIJASONDUJIFM
Jan-2 50 u.68] s000000.00]  YES
Febo2| 46 0.80] 5000000.00] _ vES | |- - - -CLEG —e— Verizon |
Mar-02 23 1.09| s00000000]  YES | J
{PR-8-02-2200 Open Orders in a Hold Status > 90 Days | { Parity with Retail
VZ Vol |CLEC wvol |{SiDev SampErr |ZScore Parity |
Apr-01 8 748 52 0.00 |
May-01 640 61 0.00 8.00 |
01 650 58 362 1.61 YES
o 6.00 ™
Jut-01 510 a5 442 091]  yes / \
Aug-01 618 36 3.68 0.57 YES 4.00 ——
Sep-01 Akl 38 282 0.01]  YES 200 / il \
Qct-01 769 39 1,53 057}  YES e [" \ |
Nov-01 607 33 0.71 022{ YES . 0.00 0 e S
Dec-01 450 30 0.00 ; AMJJASONDUJFM
Jan-02 471 50 0.00 000] YES |
Fob-02 |: 379 46 0.00 ooo|  ves | - - % - -CLEC —e— Verizon |
Mar-02 547 33 0.76] 500000000 vES | -
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