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-----Original Message-----
From: Follensbee, Greg [mailto:Greg.Follensbee@BellSouth.com]
Sent: Tuesday, May 07, 2002 7:15 PM
To: 'Sherry.Lichtenberg@wcom.com'
Cc: 'Michael Henry (E-mail)'
Subject: RE: BellSouth Expanded Area Calling

 Sherry,

Attached are responses to your comments and questions contained in your
April 17 email to me.  I had hoped to have responses completed by April 24
and should have at least given you status that week.  As you will see, I am
still trying to get further information on a couple of points, and will give
you status by end of week.  Please call or email me with any questions.  I
am also still working on your email of 4/23 on FL calls but have determined
that specific issue with GA calls does not exist in FL.
-----Original Message-----
From: Sherry Lichtenberg [mailto:Sherry.Lichtenberg@wcom.com]
Sent: Monday, May 06, 2002 1:53 PM
To: Sherry.Lichtenberg@wcom.com; greg.follensbee@bellsouth.com
Cc: 'Michael Henry (E-mail)'
Subject: RE: BellSouth Expanded Area Calling

Greg,
My original letter (below) requested an April 24 response.  These issues are
critical to MCI and its customers.  Please let me know when I can expect
answers to our questions.

Sherry Lichtenberg
-----Original Message-----
From: Sherry Lichtenberg [mailto:Sherry.Lichtenberg@wcom.com]
Sent: Wednesday, April 17, 2002 12:58 PM
To: greg.follensbee@bellsouth.com
Cc: Michael Henry (E-mail); Sherry (E-mail)
Subject: BellSouth Expanded Area Calling

Greg Follensbee
BellSouth

Greg,
Thanks for taking the time to discuss the way in which BellSouth handles
intralata calling for UNE-P customers.  After a year of questions without
answers, I am pleased that you are helping us get to the bottom of this
problem.



Given the complexity of this issue, let me make sure that I understood your
explanation yesterday.

1. BellSouth offers its retail customers several calling plans.  These are
measured service, flat rate service, and "extended local" service, as noted
in your local tariffs.  Customers with measured and flat rate service can
select their intralata carrier.  Customers with "extended local service" pay
an additional flat rate for this service and have their intralata (local
toll) calls carried by BellSouth.

2. When a retail customer with measured service or flat rate service that
does not include the "extended local" plan migrates to UNE-P, their
intralata (local toll) calls will be carried by the carrier requested on the
local service request (e.g., MCI, AT&T, etc.).  The calls will be routed to
the carrier's POP and will proceed on the carrier's network.  Call records
will not appear on the daily usage feed, since these calls will not traverse
the BellSouth network.

3. When a retail customer with "extended local" calling migrates to UNE-P,
that customer continues to have the "extended local plan," regardless of the
intralata PIC placed on the local service request submitted by the UNE-P
carrier.  These customers continue to have their calls carried on the
BellSouth network.  The UNE-P carrier receives these call records on the
daily usage feed.  The UNE-P carrier is charged for these calls as they
would be for local calls within the measured rate service area.

4. Due to the differences in calling areas for the local and extended local
calling areas, BellSouth developed its UNE-P local switching product to
mirror the calling area the customer had previously, similar to the way in
which resale is provisioned.  This design would impact any carrier that had
its own intralata network.

5. BellSouth believes that this issue impacts only Georgia.
6. BellSouth intends to fix this problem in June or July of this year to
allow UNE-P CLECs to order either local or "extended local" switching for
their customers.  This will allow intralata (local toll) calls to follow the
customer's PIC choice.  This fix will be handled through the normal change
management process.

We also discussed some action items regarding this issue.
1. BellSouth will review the call records provided by MCI to numerous
BellSouth employees over the past year in order to explain exactly why each
example was routed on the BellSouth network rather than carried on the
network chosen by the customer for intralata calls.

2. BellSouth will provide the description of this routing provided to CLECs,



including the URL and page references from the BellSouth CLEC handbook and
the various ordering and programming guides.
3. BellSouth will provide the Change Request number, release documentation,
and implementation schedule for the change to allow CLECs to order UNE-P
without the extended calling area. You will provide a detailed explanation
of what is being changed, a date and release number for the change, and the
on which  this change will be available for testing in the CAVE test
environment.  We would also like to know where this change appears on the
change management prioritization list.

4. MCI is reviewing its Florida call records and will send any intralata
records that appear on the daily usage feed to you for investigation.
5. BellSouth will credit MCI for both the revenue lost due to this routing
issue and for the wholesale charges incurred for routing calls PIC'd to MCI
or another intralata carrier over the BellSouth network.

Hopefully, you can also answer two last questions.
If a BellSouth retail customer with extended local calling wants to migrate
to MCI, drop the extended plan, and select MCI as his intralata carrier,
what would he have to do?  Would he need to call BellSouth to change from
"extended local" to measured service and then migrate once that transaction
was completed?

Where does the customer's calling plan (measured, flat rate, extended local)
appear on the customer's CSR?  Is this part of the information provided on
the parsed CSR?

Thanks again for speaking with me yesterday.  I look forward to receiving
the answers to my questions by 4/24/02.

Sherry Lichtenberg

****************************************************************************
**********************************************************************
"The information transmitted is intended only for the person or entity to
which it is addressed and may contain confidential, proprietary, and/or
privileged material. Any review, retransmission, dissemination or other use
of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited. If you received
this in error, please contact the sender and delete the material from all
computers."
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l c
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 f
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 d
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l c
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 t
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l c
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 c
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l c
a

lli
n

g
 a

re
a

s 
fo

r 
B

e
llS

o
u

th
�s

 fl
a

t 
ra

te
se

rv
ic

e
, 

th
e

 f
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l c
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 c
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 c
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 c
a

lli
n

g 
a

re
a

 w
h

e
n

 t
h

e
 G

A
 P

S
C

 o
rd

e
re

d
 n

e
w

m
a

n
d

a
to

ry
 e

xp
a

n
d

e
d

 lo
ca

l c
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 d
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l c
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 m
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l c
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l c
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 p
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 d
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 p
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 b
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h
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 t
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 t
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b
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 b
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e
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h
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p
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d
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 t
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h
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ra
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h
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. 
B

e
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u
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 p
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n
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b
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 c
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 c
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a
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 d
e
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 d
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u
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r 
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r 
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e

 c
h
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n
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n
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a
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 c
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n
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 b
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b
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h
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C
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e
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n
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o
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n
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h
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p
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p
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 C
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 f
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 C
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 d
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 C
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 f
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p
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 c
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h
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 d
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h
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 C
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ro
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 d
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 t
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