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SCHOOL ADMINISTRATIVE UNIT #19
11 School Street
Goffstown, NH 03045-1908

Telephone (603) 4974818 * FAX (603) 497-8425

RECEIVED & INSPECTED
MAY 1 0 2002

FCC - MAILROOM

Serving the Towns of Dunbarton, Goffstown, and New Boston

May 2, 2002

THIS LETTER IS A CONCURRENT APPEAL TO THE SLD AND THE FCC

Letter of Appeal
Schools and Libraries Division

Box 125-Correspondence Unit
80 South Jefferson Road

Whippany, NJ 07981

FCC

Office of the Secretary
445 12 Street SW
Washingron, DC 20554

CC Docket Nos. 96-45 and 97-21

To Whom It May Concern:

We are concurrently appealing to the SLD and the FOC the FCD dated Apnl 24, 2002. This
appeal is made concurrently to ensure that we do not miss the filing deadline should a first
appeal with the SLD take longer than sixty days. The appeal is for the following site:

Maple Avenue Elementary School
= Form 471 Application Number 307653
= FRN 810121
*  Funding Year 2002 (7/1/02-6/30/03)
* Billed Entity Number 3213
* Telecommunications Services through CTC Corp.
= SPIN 143004191

Please be advised that we are appealing the follovwing:

*  Funding Commitment Decision: $0.00 - Contract Violation.

» Funding Commitment Decision Explanation: ~ No contract or legally binding

&Rf&%&ies‘mc'd oF E

agreement in place when the Form 471 was filed

Equal Opportunity Employer * Equal Education Opportunities
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School Administrative Unit #1¢
Appeal Letter

On February 21, 2002, Michele Croteau, our Bustnzss Manager, had a conversation with Jeff
Beddow, representauve oi the SLD, regarding the contract date of 7/1/02 that we set on
our application. I have enclosed a copy of the coafirmation of their correspoadence.

Based on that clarifying conversation with Mr. Fe.dow, we were informed that our
appiication would not face any fusther problems. Therefore, we are shocked ro learr: that
our precise Written intent to enter ino a contract with ZTC Communications was not
enough to sausfy the E-Rate process. In concert with cur ¢ intent, we have completed
the process with CTC Communications Corp. 2n-1 have finalized our agreement with CTC
that is not normally completed uatii later i the yenr. Irelsr you to the attached documents.

* APPENDIX A: represents kow w2 liave routinely dore business wich CTCin
the past (please 0te the signature date of 6/27/01 for the period 7/1/01-
£/33/02),

. A/PP.E'ZNTDIX E: represeats cur agreement with CTC beginning 7/1/02-
6/30703

Please let me know if you ieed 2ny further information to approve our apolication. [ am the
contact person for this rnatter.

Sincerely,

Jrwst bty

Susan R. Ratnoff

Assistant Superintendent

SAU#19

11 School Street

Goffstown, NH 03045

Phone: (603) 4974818

Fax:  (603) 497-8425

E-mail: sratnoff@eoffstown.k12.nh.us

Ce: Dr. Darrell Lockwood, Superintendent of Schools SAU #19
Michele Croteau, Business Manager SAU #19
Ms. Christine Johnson, Account Execuuve, CTC Communications
File

Encl.
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This Communication is Confidential and is intended to be privileged information
between the Superintendent of School #19 and Person/ Persons this fax is addressed to.

If the reader of this message is not the intended recipient, please immediately notify us by
telephone, and retum the original message to us at the above address via the U.S. Postal
Service.

DUNBARTON GOFFSTOWH NEW BOSTON
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Michele Croteau f/’ / / -/ M‘{fﬂ/‘% é

4 —
To: jbeddow@sl.universalservices.org ! W

Subject: Service Provider Contract

Jeff - This message did not go through the first time I tried to send it. Hope it works
this time. : )
Michele . C -

Jeff,

As requested, I am sending this email as confirmation of cur conversation a few minutes
ago. You had asked for clarification regarding the contract date of 7/01/2002 which was
entered in our e-rate documentation. To iterate my response; (1) our current contract is
with CIC and expires 6/30/2002, {2} although we do not currently have a contract with CTC
after 6/30/2002, they were the only respondent to our request for bid information for the
e-rate process and therefore it is our intent to enter into a contract with them for our
next fiscal year and, (3) our next fiscal year runs 7/1/2002 to 6/30/2003 and it is our
intent to contract with a provider (CTC} for the duration of our fiscal year allowing us
to stabilize our costs for that timeframe. Additionally, there are several locations,
including Mountain View Middle School, Goffstown AREA High School, Maple Ave. Elementary
School, and Bartlett Elementary School, which are currently covered by the existing
contract and would be covered by the future contract.

I hope this information is sufficient for you to successfully compluete tinz authorization
process.

Please email me immediately if you are in need of further clacirication or additional
information so that we can proceed with authcorization.

Thank you in advance for your assiutunce.
Michele

Michele Croteau, ThA

Business Manager

School Administrative Up-t #1¢
Serving the Districts of

Dunbarton, CGuffstown, and New Boston
SAU ¥19

11 School Street

Goffstown, MH 03045




APPENDIX A
SCHOOL: ADMINISTRATIVE UNIT # 19

ngwm Application for Service
¢ n_Inf

Company Name: T ~ IBill To:

SAU #19 =awd

Install Address: Billing Address:

11 School St.eet

Goffstown, NH (3045 . . o

‘Contact: Phone: T Contact: Phone:

EMail: Fax: ' EMail: Fax

(603) 497-8425
Ao SHeuGH (B0 1 DL
Credit Information _, psq 7 iomp<reee. .o £ jasceTe
N&T\‘*‘ _DCﬂmﬂ Dhﬂuﬂw Dhopﬁduﬂip D‘l‘u MMMDW

Nature of Business:

Years in Busipess: SIC: Tax ID: Tax Exempt 1D(s)

Ownership Information (Required for Partnerships, Proprietorships and Small Businesses)
Name " Address Thone SSe

Bank Name Contact Account #

Customer hereby authorizes CTC to perform any investigation necessasy to defermine the credit worthiness of the  Company. CTC
reserves the right to deny service or otherwise require a deposit s a condition of service from any applicant whose credit history is found
fo be unsatisfactory. CTC's Acceptance of this Application for Service is contingent upon Customer’s ex=cution of CTC's standard Service

Agreement.
Accepted:
Customer CTC (ommunications Corp.
- & —— :
%ﬁ Zealone: — lotzatesd
A ized Representative Chock-Caites X St Date:
- ALz bl Corcrllrec i
Title: j CTC Branch Manager Dauc:
Dae: G/ a7 or ]

CTC Communications Corp., 220 Bear Hill Road, Waltham, MA 02451 1.800.883.6000




APPENDIX A
SCHOOL ADMINISTRATIVE UNIT # 19

acy--

LETTER OF AUTHORIZATION PREFERRED CARRIER SELECTION FORM

Customer’~ signature below confirms that for cach of the pheoe nr nbers associated with those Billing Telephone Numbers ideatified on
he Custoner's Local and Long Distance Services addendum:
r)&mmmcmmmmhﬁmsmp.mninpimryr ider of - ) ‘-b'-:_;.__\nﬁ-'-".‘tx
Q’@emnngawmg'hmnum distance service | that * — w\m
} Customer designates CTC as its agent for purposes of changing primary scrvice provider(s); that g [
) Customes underztands that the selection of a new intraL ATA tll or IntetLATA secvice provider may resalt in the imposition of a charge
Tustamer's local e:.change company for chenging service providers; that

Customer undersiands that ¢aly oace service provider can be designated as the primary carrier for each of the servics(s) selected above;

CUSTOMER AUTHORIZATIONS

11 autharized 1o seloct the provider for the service(s) indicated above

AUTHORIZATION TO ACCESS CUSTOMER COMFIDENTIAL INFORMATION m;l
uthorization of CTC's Use of Customer Proprictary Metwork Information (CPNI). Under Section 222 of the Telecommunications Act
'act”) a customer bas the right, and the carier, 2o obiigation, to protect the coofidentiality of CPRI.  CPNI includes, but is aot Eznited to,
account inform-tica pertaining to usage, cailing plans aud other presubserited products and services.  The Act also restriets 4 ¢ rrier
rom accessiog CPNT absent customer's approval for purposes other than tF= provisioning -of service. 'Ibcpmiumoognimthﬂmmsmhu
'nfmmaonmllassist(.‘ltmddmmmdmﬂtpdmndmwnhmm@mspwfcwmmm

N

Iﬂue: Oate: )

LETTER OF AUTHORIZATION PREFERRED CARRIER FREEZE

The Customer’s signaturc below confirms that for cach of the telephone numbers associated those Billiag Telephone Numbers ideatified on ti
[Customer’s Local and Loag Distance Services Addendom;

) that Customer has selected CTC as it prirury provider and elects 1o impose 2 preferred camrier freeze for zach of the following

IlocalexdrangeservioeDm'aLATAtousetvbe kagdismmsemoe

b) that Customer designales CTC as its ageat for purposes of implementing the preferred carrier freeze; that

4] Customer acknowlcdges that implementation of the preferred carrier freeze may result in a charge; that

) Customer understands that Customer will be unabie o make a chage in its carrier selection unless she or he lifts the preferrzd
farrier freeze; that

) CTC will not process any request received from any 3rd party on behalf of Customes to Iift the prefermed carrier freeze.

Titte: Date:

CTC Communications Corp.. 220 Bear Hill Road, Waltham, MA 02451 1.800.883_56G00
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scuoor.anmxsmummrlts

acy—~

e Application for Service

| _Inststiution information - Jilling Information ]
Compmy Name: Bill To:

Goffstown High Schoo! and SAU }19 Goffstown High School
Install Address:  (Golfstown Area High School, illing Address:

27 Wallace Road Mountain View Middle School, 27 Wallace Road

Goffstown, NH 03045 Maplé Avenune Klementary Goffstown, NH 03045

School, Bartlett Elemeantary Schcol) ]
Contact: [ Michelfe Phone: | (603) 4974841 Cougact: | Michelle Croteau | Phone: | (603) 457-4841
Croteau _

E-Mail: | ContactEmail | Fax: | ContactFax ] EMail: | ContactEmail 1 Fax: | ContactFax

Credit Information ON  Fu,

[ Corporation [} Partnership ] Proprietorship [ ] Tax Exenct (Attach Areof) [ Other

Nature of Business: School District : Credit Information o Fiie

Years in Business: | {SIC: 0000 ] Tax 12 CO-0000000 | Duns# 000-000000
Ownership Information (Requirad for Partnerships, Proprictorsl s an 1 Sma!l Businesses)
Name Address Bl 5s¢

o — . -— . —— —— ——— - — ———— ittt A s, s}

e g — b i L i RS Gmr e f——m————

Reference Information (List 3 Major Trade Refercnces and Your 3ais;
Trade Name City, State Phone: Acrount #:

——

O . —

G

"‘Bank
Contracted Service: 7-1-2002 - 6/30/2003

Baak Name: Bank Coatact: Account Number:

Customer hereby authorizes CTC to perform any investigation necessary to determine the credit worthiness of the Company. CTC reserves the right
“to deny service or otheswise require a deposit as a condition of service from any applicant whose credic history is found to be unsatisfactory. C1C's
“Acceptance of this Application for Service is contingent upon Customer's execition of CTC's standard Service Agrecment.

Accepted:

Customer Corp.
£ AL 7 Lo 7/ L
ized Representdfive  Michelfe Croteau Cate: May 2, 202
B A -

Title: ’ SContactTite CTZ Branch Manager Date: May 2, 2002
Landy Labonte

-Dat=: May 2, 2002
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APPENDIX B _
SCBOOL ADMINISTRATIVE ONIT # 19

)m Customer Authorizations

LETTER ¥ \"JYHOR:ZATION PREFE.... 2} CARRIFA SELECTION FORM
" ‘The Customer’s signature below confirms thai “sr each of the phons number: nssociated with those Billing Telephone Numbers identified on the
' Customirr’s Local and Long Distanice Sevices addendum:

. 2) Cuto, wr selects OO Tommueic iions Corp. (CTC) w i peimay pros L of

B icen! ixchange service ) lntn ATV ol cervice  §7) Doog Jistur. :-arvice; that

b} Custorner desigmates CTC as its agest foi Larposer of = aging prixzy o 7. : provider(s); that

¢) Customer under tands that the selticn of & new fateolATA olf o fnterEy ) garvice provider izay ucsult in tie imposition of a charge by
" Custorer’s local exchange coinpa. L .o ¢xangie 2 servics ... side s that

d) Crrstoimer understands that only une service provider 2au se lssign. sed az *™- wimary conder for @ik of the sarvice(s) selected above; and
that

¢) Customer is the Customer of record of other individual awhoriiad 15 sedect the provider for the service(s) indizated above

.. et
e Tdlere el

Authorizod & snature
F'e
Name:  Micl.2]% Croteau
_Title;  -dsisomS. _fiiba.tan; %M.‘-Z"’ "“i el e .J/f':'// =

T TTAUTHORIZATION T10 AU L T SoUE DM D EN TG, INFORM A [TON

_ Authorization of ZI¥"s se « { Custorier Proprietary Netwvoil Inturusion ™ 4. L. Liider Secticn 122 o! the Telecommuaications Ac: (e
“act”™) 2 customer h2.s 7L< ticht cod Ui carrer, an obligating, . st L2t ity of CRIVL. CPNT includes, but is not iinited to,
customer acceunt inf¢ ..nsticn pertrining to tsyge, cailing ¢S w. . otz . .ol roducts and serviees. The Act also restiicts o caiier
from ac:cssing CPING ac. ent ¢ Ztome:” s appeoval for puspases other a. ... 2. Isiocing of service. The ga.tiss recogmize that access io such
information will assist ¢-i'C in deter: ining those CTC o s cod s - 7 = Wch bese suit Custoner specific telecommunications nee’ls.
Therefore, during the teren of the Custe.aer’s Agreement, Customer’s ;. - Wowm ' L iosizes CHC to access Customer's account

- inforraation. Except as tary M required by faty, TPMFshel 1 £3: . DLiL050 i 0y taind (3nd) party without Custome’s express wriiten
consem.

Whil. | -v:subsmbed  CTC s i ices (or watil such other . : 35 [ othgwise ffinnatively rerok: o limut), I .creby awthor'ze CTC i acvess
my. PN

Ww —

.xdte}k Croteau -&&M “ s, h\““ﬂl&ﬂ»& »
Title: Assisicni-Suzerintendant Date: P W

LETTER F AUYHORIZATION FREF..RRED CARRIER FREEZE

The Customes's signature below confirms that fo- each of the telephone rumbers associated those Billing Telephone Mumbers identified on the
Customer’s Local and Long Distance Services Addendum;

a) that Customer has selected CTC as it primary provider and clects to imjiose 2 preferred carrier freeze for each of ihe following services:

B3 tccat exchange service [ intraLATA toll service  $X long Jlictance uovics; that

b) that Customer designates CTC as its agent for purposes of impiementing ihe prefemed carrier frenze; that

¢) Cusiomer acknowledges that implementation of the prefurced camisr Srosze may resuli in a charge: that

d) Cusiomer understands that Custorner will be unable to make a chang~ in its = Tier selection "in'sss she or he fifis the preferred camier freeze;
that

e} CTC will not process any request received from any 31 party on behalf of Customer to iift the preferred carrier freeze.
. O -
4{ ozt ol

Authorized Signature

Name: Michc}ﬁ: Croteau
Title: ConuactTitle " CRwes vt 2% TYim rom p-Date: <>




