
SCHOOL ADMINISTRATIVE UNIT #19
11 School Street

Goffstown, NH 03045-1908

Telephone (603) 497-4818 • FAX (603) 497-8425

RECEIVED &INSPECTED

MAY 1 02002

FCC - MAILROOM

Serving the Towns of Dunbarton, Goffstown, and New Boston

May 2, 2002

THIS LETTER IS A CONCURRENT APPEAL TO lHE SLD AND THE FCC

Letter of Appeal
Schools and Libraries Division
Box 125-Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

FCC
Office of the Secretaty
445 12th Street SW
W~gton,rx: 20554

CCDocket Nos. 96-45 and 97-21

To Whom It May Concern:

We are concurrently appealing to the Sill and r.he FCC the FCD dated April 24, 2002. This
appeal is made concurrently to ensure that we do not miss the filing deadline should a firs':
appeal with the Sill take longer than sixty days. The appeal is for the following site:

Maple Avenue ElementarySchool
• Form 471 Application Number 307653
• FRN 810121
• Funding Year 2002 (7/1/02-6/30/03)
• Billed Entity Number 3213
• Telecommunications Services through CTC Corp.

• SPIN 143004191

Please be advised that we are appealing the follO\ving:

• Funding Commitment Decision: $0.00 - Contract Violation.
• Funding Commitment Decision Explanation: No contract or legally binding

agreement in place when the Form 471 was filed

Equal Opportunity Employer' Equal Education Opportunities

--
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School Administrative Unit fl1 ~

Appeal Letter

On Febru:uy 21,2002, Michele Croteau, our B~siness Manager, had a conversation with Jeff
Beddow, representative 01 the Sill, regarding the contl1\ct date of 7/1/02 that we set on
our application. I have enclosed a copy of t.he cO:Ifirmation of their correspondence.

Based on that clarifying 'Conversation with Mr. Pe.lJow, we were informed that our
application w0u1d not face any fu.rther probl=. Therefore, we lire shocked to 1= that
our precise written intent to enter inro a contract with STC Conununications was not
enough to satisfy the E-Rate process. In conce.rt Fith our criginal intent, we have completed
the process with erc Conununica~onsCorp. ~tl·: h'lve finalized our agreement with ere
tha: is not normally completed unci! later iT. the J~.r. I ,-eier you to the attached documents.

•

•

APPENDIX A: represents how we :lave routinely done business with erc in
the past (f,1e.-.:;e clote the siVlature ::bte of 6/27/01 hr tae period 7/1/01
0/3,)/02),
APPENDIX E: represent:; mrr 2?,l'eeme.'1t wtt~ ere beginning 7/1/02
6/30/03

?Iease Jet me know if you ileed ?ny fa.'1her infor.nation to approve our application. ! am the
contact person for this matter.

Sincerely,

~R~
Susa., R Ratnoff
Assistant Superintendent
SAU#19
11 School Street
Goffstown, NH 03045
Phone: (603) 497-4818
Fax: (603) 497-8425
E-mail: sratnoff@&offstoWl...k12.nh.~

Cc: Dr. Darrell Lockwood, Superintendent of 3chools SAU #19
Michele Croteau, Business Manager SAU #19
Ms. Christine Johnson, Account Executive, ercC.ommunications
File

Encl.

------------------------------------



SUPERINTENDENT OF SCHOOLS
SAUN19

11 School Street
Goffstown, NH 0301.:J

Telephone: (603) 497-4818 Fa:.:: (603) 497-8~25

P"C8Se de1iva to:

£iJit!r~

---------(Firm)

----- - -- - ,-_. -
(Location)

------.-- ----
(FileName)

_ ',. . ,'- \

---==-1.:-. I .~" JeP"--__
(/",ute"
.. ' 0'

. ',,' - I I ,"'n ' ,..):....aeiJ v ..14 ... , ......._.

Total Number ofpages including thi~ \:Ova~ ';.. ;::'. __

!YJ~e.pi;~
(Name ofSenda)

This Communication is Confidential and is intended to be privileged infonnation
between the Superintendent ofSchool # 19 and Person! Persons this fax is addressed to.

If the reader of this message is not the intended recipient, please immediately notifY us by
telephone, and return the original message to us at the above address via the U.S. Postal
Service,

DUNBARTON GOFFSTOWn NEW BOSTON



Michele Croteau

To:
Cc:
Subject:

jbeddow@sl.unlversaJselYices.org
Sue Ratnolf
service Provider Contlact

Jeff - This message did not go through the first time I tried to send it. Hope it works
this time.
Hichele

Jeff.

As requested, t am sending this email as confirmation of our conversation a few minutes
ago. You had asked for clarification regarding the contract date of 7/01/2002 which was
entered in our e-rate documentation. To iterate my response; (1) our current contract is
with erc and expires 6/30/2002. (2) although we do not currently have a contract with CTC
after 6/30/2002. they were the only respondent to our request for bid information for the
e-rate process and therefore it is our intent to enter into a contract with them for our
next fiscal year and. (3) our next fiscal year runs 7/1/2002 to 6/30/2003 and it is our
intent to contract with a provider (CTC) for the duration of our fiscal year allowing us
to stabilize our costs for that timeframe. Additionally. there are several locations,
including Hountain View Hiddle School. Goffstown AREA High School. Haple Ave. Elementary
School. and Bartlett Elementary School. which are currently covered by the existing
contract and would be covered by the future contract ..

r hope this information is sufficient for you to successfully compl"te tl:, authorization
process.
Please email me immediately if you are in need of further cla.~iication vr additional
information so that we can proceed with authorization.

Thank you in advance for your assi~t~nc~.

Hichele

Hichele Croteau. ChA
Business Hanager
School Administrative Ur.:t ilS
Serving the Dist~icts 0:
Dunbarton, Guffstown, and New Bo~~on

SAU 119
11 School Street
Goffstown, NH 03045



APPElIDIX A
SCHOOL AIllUlUS'mArXVE UIIIU I 19ac:JC~~"'"" Application for service

. -
~n.. tlnnInsmllation InfOnnatj()\l . --

Company Name: Bill To:
SAU#19

__<. n

Install Address: Billing Address:
11 School St"CCl -

Goffstown. NH 03045
-._.

ConlaCt: Phone: Contact: Phone:

EMail: Fax: EMail: Fax:
(603) 497-8425

-::toll I 04. """"flt-O.l(1~ 1.I1~ I 0"2.-
Credit Information n«Q / ri:L I

o Co<poooIi... D_ O .............. o Tn-... (AlIadl1'loa/l 0 Odo«

Nature or Busiaess:
-

Years in Business: SIC: TulD: Tax I!umpllD(s)

Ownership Information (Required for Pannerships. lips and Small Busi_)

Name AddJas I'l.- SSt

• , (1. 'AIn IA....- ... , Il..r... ,Cl.'S and Bank)
TndeName Citv,SWe - A<CO!IIIl'

BanltNamc CaellCl A.-ml'

hon:by authorizes ere 10 pcdonn any invesligalion IICCCSsaJy 10 dcIcnninc Ihc cn:dit WOIlhineu arlhc ~y.C'l"C
the rigbtlO deny service or Olherwise "'lui", • deposit IS • condition of service from any oppIicant wIlO5o> on:dit histoly is fClWl'.l

:0 be unsalisfaeto<y. ere's Aa:cptanc:e oflllis Application for Service is contingent upon CusIOmer's ex=lion ofere's standanl.>errice
'\gn:ement. -

Accepted:

Customer . ~Ac..·- <
'''lVTtl;,tL..< ~.A' d'

~presenlative::cteaites -=AJ';f:'&7 Dare:

- -%.'t4~<..- OIrisJ ~
&'7t (~1 ¢??:-+e

ere Branch Mauger Dale:Tide:
Dale: u/;r-::r/'/

CTC Communications COrp.f 220 Bear Hill Road. Waltham. HA 02451 1.800.883 .6000



APPERDIX A
SCHOOL .llJltlDn:Sm.ll~rxVE URrr I 1~
.llPPE.llL

(Ctc~
- ~'

CUSTOMER AUTHORIZATIONS

b LETTER OF AUTHORlZATION PREFl'<UlED CARRIER SELECTION FORM
0.-', signature bcIow _firms Chat fCO" _ of lhe ...... Irnbcrs _."'4 wilh ......, BiIIi", TeIcphooe Numbers OIcalir...s ..

...eu-ncr-s Locol lAd 1.oaI Distaacc ScrYices-"':

~)o.-<dec:lsereCom"'''icslioo,Corp"(Cl"C)lSiISO~or . ..:>'+..\n~~
~_nge.....-.B""1rllralATAloIl_ dislIlnceSMVlce ;1ha1 ~ ,,,,U<""'~&.J
)0.- deslga&l<S ere IS ilS ..eal fCO" pwposes ordwlp., primory _ p<ovidc«.): Chat • ':> >
)~..-~Chat IheICkclioo or.... illlnLATA 101I CO" l.l<rI.ATA seMceprcMdermay ...oklo lhe impositi... ol.cbuF
':lsst........ 1ocol e;;dwl&e_.y fCO" dlIo&ia, sc:nioc__: Chat

eus__:ands Chat 031y ooc sc:nioc pR>Yidc< <Ill beap..... IS lhe primary corric< fCO" _ or lhe scrvico(s) sc_obovc;

•...1

~"'~""'"~'--'4a '::';:1 iaN ;".11U1horizcd",_Ihe provider fCO"lhesavlce(.) lWcII<d_

~ Dale:

AU11JORlZATION TO ACC£<:S CUSTOMER CONFlDENTIAL INFORMATION
alhori'.llioo or ere. Usc oro.s....... PropricwyN_1af0Qlllli0a (CPNI). lJader _ m or Ihe T.-....icslioos Act (

oct") • __ I", Ihe riJh~ Illd Ihe csnier, 10 obiiptioa. '" Jl'Ol'<lIhe _lio1ity or CPNI, CPNI _ bat is 001 6,.."", ro.
""'_or_I iafcmrlkG pctUiaia,lo --. coJU... p.... Odd ~ 11I4_. ",. Au also _ .C:. .
~ o=ssi",.CPNI.bs<a1 CllSlOIner'. opprovaI fCO" purpose. adler _ It, lJ'OYIsilllliosof_. ",. potties~ Chat ICCCSS 10
afonnatiOCl will assist_ere ia deccnniaiag chose ere procl\lCtS u4 services whk:b best suit Customer spedfic'Ie'crommuaiclcioGS-=Is;

fen. ~uriIlJ !he "'m or lhe Olstoma'. A_~ c.--s"- boIow ....- ere 10 __~. _
afC<mation. Excq>l1S may be t<qail«l by ...., CPNI sboIllIOl be _ 10·...1 _ (JRI)"pony wi_ C>IsUlmer'. _ wrill<ll

L

"ic prcsubs<ribod IOCI'C'. _ (CO" until such ocher time IS 1__Ydr ..-CO" liulil), I berct.y IU""'"crclo_
~CPNI.

!~"~';;4 4 r ,;=.t;;l
~~ ,
~; D;:;ate=; ~ .j

IXITEROFAurnOlUZAnoN~CARRlERFREEZE
o.-"s ';,....,. bcIow coaIirms Ibol fCO" each or Ihc 1C1epIloac aumbers__BiDio,Tdepbooe Numbers idcatiraed ...

p.s_or's LocoI lAd Lon, Dislla<e Services AcIdeadr",,;

thal CuslOmer hIS sclcdcd ere as il primary provider Illd elcc:ls '" lo>pooe. pm"""" csnierrr- fCO" """" ollhe followiol

~I exchange _ 0 iltraLATA 101I service 0 long dislIlnce_

that CUSlOmer desi....1CS ere as ilS ....1 fCO" purposes or implclneotia,!he pm"""" csnierrr-: WI

CuslOmer actnowIc:dgcs lhat implcmeatation of the prcferrc:d carrier frc:cz,e may result in a charJe; lhat
Custemer uadc:mands WI Custemer will be uaable 10 msl:e. dw;Je ia lis csnier seJec:tion unless.he CO" he lifts !he profemd

freeze; WI

ere :" DOt pro<:css lOy request KCdved from ony :w party on behoIfof0.- 10 liftlhe prof"""" ..mer freeze.

me: Dale:

CTC Communications Corp .• 220 Bear Hill Road. Waltham. KA 02451 1.800.883.S0JO
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~I~
~ppllcation or rvlce-"."._----- -- -

InstalMlon inronnalion AUlI.... Information-
Company Name: BUlTo:

Goffstown High School aDd SlW J19 Goffstown High School

.lnsla11 Address: (;of JlreaIU.gb. :school.. i~1iDgAddress:
27 Wallace Road Mountain Vl_ IIfMJe SChooJ.. 27 WaIJaoe Road
Goffstown. NIt 03045 KapU Avenue n_bIrT Goffstown, NH 03045

s<zool.. Bartl.ett: E1~.e..blry llchco1)
,
)

CollUlCt: IMiche\!'e IPhone: I(603) 497-484~~O"aaet: !Miche}le Croteau Phone: I(603) 497-<1841
Croteau

E-Mail: I ConractEmail I FIX: IContactFax I'B-¥atl: l ConractEmaiI I Fax: lConIIctFax

Creditlnrormalion oN ~\I.~ ----o Cotp<nlion 0 Partnership 0 Proprietorship [] Tax &=,,1 (Auaclt tro~f) 0 Other

Nature of Business: School District: Credit Information on F"lie
YcarlO in Business: I I SIC: 0000 I Ta;t D: co-ooooooo ( Duns' OOO-OOOOOO --
Ownership Inrormalion (Requir~ for Partnerships, Proprietod:':x: ""1Sm&!1 Businesses)

Name Address F;:cL' ~it.~·
___5SII______~-_. -_._---- -, --

--_. - _. - --_._--_.- - -'--
Reference Infonuatlon (List 3 Majoc Tnde ReferellCCS and Your 3"";') 1

TndeName Oty,SlaIe Phone: Account.:
r--'-- i

, -..
" ---
"

J i- - .-
. "'"""-_•.__...•_--_.,--

--
Balik
Contracted Service: "·1·2002· 6I3OIZOO3

BaakN.....' Bulc C<JalIa: -.NOlIlIber.

Customer hen:by authorizes CfC to perform any inYOSligalion necessal)' to deumDne the credit worthiness of11---" ec.mpany. ere rcsetVcthe right
to deny service or otherwise ""IWre a deposit as a condition ofservice &om an~ oppIic:mt whose credit histoty is found to be unsatisfactory, CfC's

- of lhis Applicalion for Senice is . I U1lOII Cuslomer's eJ<OC'>lion ofCfC's stancIatd SeMce ApmenL

Accepted:
Customer Conupn;;:; Corp.

__ - . c.=-- _
'/iJ ,...,

~(/".( ~~<*<i ere ve &ate: May 2. 2OC2"Zed Represen~ Mich~ Croteau
oonsorL./

4Cf_<rr{('e;='! ~1'tff!!!!J-t . -
Title: ,·ContoctTnle CT:: Branch Manager ;)ale: May 2. 2002

L..ndy Labonte

-Oat" May 2. 2002 -
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oc:.1s;r-
, The Cuotomcr's signatwe bclow confirms thai '" each ofthe~ IWmbeIr,~ with those Billing Tele!Jh<>ne Numbers identified on lhe
~ Custom~·s Local and :i..ong DisCac4 So'Yiccs lItidendum:
. a) o..N~? ~r~ere ~mmtm'~or.sCc!p. (CTC) ti ;;t) Fri&~' ~:')~ti '~_'7 :ro:,f

181 i=~~esen!iOe ~ "'t.,.::.J":"'doil~a: il?1 c...cl.Ji<lu ,ca-,'lceflhat

b),~"":!e<'~ere IS ilS 0,:",,1 for=_ "f:1.:.>giDl\ Jl'i"'''!J'~ r:. proyjder(s); iIw

c) Cuttomctlmdcr.;.tana!'!!hat;he St:1t-,;r:.:C,;r~ ora new Intr",LI.."::".\ :4)(1 rl" lnted.i\'.'.':~ suvioe pro-r.der .:»y ,,:;uh 'In the: Lnposition ofa charge by
CU>u>"'....·s local e:tc:hante "'>OJ!!"'. 'J ~., ':lan,:i.,.: <en'ioe ."_ Ji<'.e.J; tMt

d) O"zomer IlIIdetslands Jt.ot "oly"lie """;cc;provickr "'.. Jel~J.ed"" ••••; ,;rima')' """.,"" for", icl: of11:.~~s) selec<ed ab<>ve; and
thai

e) Customer is !he CustoIllCl of roa>n:! ofother indiYiduallU'.hori">1 to se!<:cl ".e proyj<!er for lhe ser.ic:(s) i!lditated >bove
" .:=>

~:;.c,{;,.;~ ,~,4<.«

AU~:.:.:d~':lJlIIW1'..
Name: Midl~ Croteau

~--- y:-" ~,.¥~"...q_\,- ~., /
Title: ,~~,~,. ..:!':!..u~,-_~__~'E.""._ _ _ ... ~~(f;;;;

A:rrn,rOIUZA'nuN ~,'::; AL~'",. ,~' ,,,,'.'t,M}; ,0;.," Irm,i1.u. DNOR:.\U 110M

Authorintion ofCrr:"5 Use ,--l'~:oh:'IeI' Proprietdy Nel"HOl!r.lnf~ {' ~. ~ :r.o ~... Jer 5ec'jcn :~',(.1 of.~ :cluoamw.juc.Wons Ac: (~
"act") a customer h<'.s~.t~ r.t.1tt. ~ ..d l:~ carrier. :ttl 00fi~1...t, ..'" pi ;;,;;. tfl.' ~; ::.~t U'=:'I on:.~i';:. (':?N! mcludc!i. but is not iLn:ted to,
customer account ~.nr( ..!18ti~ 1;1CIU1Nog to ttS'fIC. QilW.: f<~JlS i.JIl.-'~L . ~ )f,.~ .. :;..1 'tJlOduC".:: rm se:v.ic~ Th.e Ad. also R:SL."icls ~-~rier
from ac.~;ssing CPNi aC.enL "'_:to=.•J opproval forl""~ 0Ih0r"~ ......, ; ,,'isior;]nx ?f SC<Vic:. The ~a.1i.. n:cogni;<' thai access '" such
infornwion ",i1111SSUt Ct'C in deta:.:Jni", those ere p. J:<'.z c-:l ... , ,c',I1~""~ suit 0Ista..... s{oCCilic rde<:olODlll:li.,,>Iions nee'i:o.
1ben:.Core. dwing the !etlAl of Ibe Cw;u....d":f·f,~t.~s i, ._~ 11l~'J(~' ,'~ .,11 ~~\O::izesCi'C to :x:ccsz Cwtomer'~ J1CCOUIlt

infe>nnation. Except IS "":! .,., roquired by law, ;:".'1/ .....l.•c t;" :...:.,: '..J l!l .1y wn:! (3M) pIlI'ly witho.tc._,'s""press wOlleD
con:ent.

WilL, ."SIIbscribc:d IOCTC's ""ces (MILlliI suchOlher Jo.•.,.s 1,*,e<Wis<; ·..tlinmtively ",'",k, or limit), 1.-"Id>y'lUmoczccr.:: 10 """""
my \..tt~"L _ <:::::::>
---;;,.-,:~.<£L &"7'F~...4?
A~.wre

Name: Micl1eJfe Croleau '~.... "", '"c;, I".....,,~
TIde: ..........H>cl~ Dale: --i;/;:.//~-=~,-" _

LE1TER i)F AU1110RIZAnON PRE:F.,.,iUUD CARRIER IffiE:E:ZE
The Custo""",'s signatul'C \>claw confinns l!w f(>,: e>.ch oflhe lCIephone '-"oWers associated those Billiog T.!ephone Numbers identified on the
Customer's Local aM Long OisW1CC Services Addendum;

a) dut Customer has selecled ere as it primary provider aM de<:ts to iJDiiO<C ., prefened earner freeze for each ofille following services:
I8l lu:aI ""dIan&e service I8l inmLATA toll serna: 18I Ioac ,lL"1aD<£ :"""""; <!>at
b) that Castomer designates ere as ilS agent for purposes of implemenlins ill<: I""'fCl'tt<! alder rw:",,; IllaI

cJ C...lOm<r acl:nowledges that implemenlation of the pref""td curl"""",," """y ~uJ, in • chorge: that

d) Cus,omer understands that Customer will be unable 10 fI1.Lt.e a d1.ant,,,: in it; ,:.; _:Tier se-Iecljon "m'-:ss s!tc or he iifts die preferred carrier freeze~

that

e) CTC will not process ""y I<ques< received from lilly 3,.: patty en behalfoCCustomer 10 lift lhe preferred carrier freeze.

~utL ~<';tC;<.

Name:

TItle:
Miche)ll: CroICaU
ContactTitJc ~ww....c...e..~ ""H'\""""1.""~......p~~.~!C::.: ;;'~"'::";.:.-::"':..""-..:..J.....,>,;.,. _


