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Appendix B

Vermont Performance Metrics

Al data included here are taken (rom the Vermont Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such thal we may use non-metric evidence, and may rely more heavily on some metrics more than others,
in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of
these metrics or that other metrics may not also be important in our analysis. Some meltrics that we have relied on in the past and may
rely on for a future application were not included here because there was no data provided for them (usually either because there was
no activity, or because the metrics are still under development). Metrics with no retail analogue provided are usually compared with a
benchmark. Note that for some metrics during the period provided there may be changes in the metric definition, or changes in the
retail analogue applicd, making it difficult to compare the data over time.
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AGGREGATE METRICS

Metric Meltric Name Metric Metric Name
No. No.

Prearder and OSS Availability:
MR-1-01 |Create Trouble Change Management, Billing, OS/DA, Interconnection and Collocation:
MR-1-02  {Status Trouble BI-1-02 % DUF in 4 Business Days
MR-1-03  |Modily Trouble ] BI-2-01 Timeliness of Carrier Bill
MR-1-04  [Request Cancellation of Trouble Bl-3-01 % Billing Adjustments - Dollars Adjusted
MR-1-05 |Trouble Report History (hy TN/Circuit) B1-3-02 % Billing Adjustments - Nummber of Adjustments
MR-1-06  [Test Trouble (POTS Only) NP-1-0t  [% Final Trunk Groups Exceeding Blocking Standard
OR-1-02 |% On Time LSRC - Flow Through NP-1-02  |% FT'G Exceeding Blocking Std. -(No Exceplions)
OR-1-04 1% On Fime LSRC/ASRC Nao Facility Check NP-1-03  [Number FTG Exceeding Blocking Std. — 2 Months
OR-1-06 |% On Time LSRC/ASRC - Facilily Check NP-1-04  |Number FFG Exceeding Blocking Sid. ~ 3 Months
OR-1-08  {% On Timc ASRC No Facility Check (Non D80, DS1 & DS3) NP-2-01  |% On Time Response to Request for Physical Collocation
OR-1-10_ |% On Thne ASRC Facility Check DSO NP-2-02  |% Ou Time Response to Request for Virtual Collocation
OR-1-12  [% On Time FOC NP-2-03  tAverage Interval — Physical Collocation
OR-1-13  [% On Time Design Layout Record (DLR) NP-2-04  |Average Interval - Virlual Collocation
OR-1-19 | % On Time Resp. - Request for Inhound Augment Trunks NP-2-05 % On Time — Physical Collocation
PO-1-01  |Customer Service Record NP-2-(06 {% On Time - Virtual Collocalion
PO-1-02  |Duc Date Availability NP-2-07 _JAvcrage Delay Days — Physical Collocation
PO-1-03  |Address Vatidation NP-2-08  jAverage Delay Days — Virtual Collocation
PO-1-04  {Product & Service Availability Ordering:
PO-1-05 | Telcphone Number Availability & Reservation OR-2-02 1% On Time LSR Reject - Flow Through
PO-I-06__ |Facility Availubility (Loop Qualification) OR-2-04  |% On Time LSR/ASR Reject No Facility Check
PO-1-07  |Rejected Query OR-2-06  |% On Time LSR/ASR Rejeet Facility Check
PO-1-08  |% Timeouls OR-2-08 1% On Time ASR Rejeet No Facility Chcck
PO-1-09  Parsed CSR OR-2-10 % On Time ASR Rcject Facility Check
PO-2-01  (OSS Interl. Avail. - Total OR-2-11 _ |Average Trunk ASR Reject Time
PO-2-02  |OSS Interl. Avail - Prime Time - Electronic Bonding OR-2-12  {% On Time Trunk ASR Reject
PO-2-03  10SS Interl. Avail - Non-Prime - Electionic Bonding OR-3-01 |% Rejects
PO-4-01 % Notices Sent on Thme - CLEC Orig., ﬂ OR-4-02  |Completion Notice (BCN) - % On Time
PO-4-02 [Change Mymt. Notice - Delay 1-7 Days - CLEC Orig. OR-4-05  |Work Completion Notice (FCN) — % On Time
PO-8-01  |Average Response Time - Manual Loop Qualification OR-5-01  |% Flow Through - Total
PO-8-02  |Average Response Time - Engineering Record Request OR-5-03 _ |% Flow Through Achieved
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Metric Metric Name Metric Metric Name
No. No. ‘

OR-6-0}] % Accuracy - Order
OR-6-02  [% Accuracy — Opportunitics
OR-6-03  [% Accuracy — LSRC
OR-7-0f % Order Confitmation/Rejects sent within 3 Business Days Maintenance and Repair:
Provisioning: MR-2-01  |Network Trouble Report Rate
PR-1:09 _ lAv. Interval Offered — Total - EEL - Backbone MR-2-02 _|Network Trouble Report Rate - Loop
PR-2-01  |Av. Interval Completed - Total No Dispatch MR-2-03 [Network Trouble Report Rate - Central Office
PR-2-02__ |Av. Interval Completed — Total_Dispatch MR-2-04 |% Subsequent Reports
PR-2-03 _ |Average Interval Completed — Dispateh (i-5 Lines) MR-2-05__ |% CPE/TOK/FOK Trouble Report Rale
PR-2-04  {Average Interval Compleled - Dispatch (6-9 Lines) MR-3-01 % Missed Repair Appointment ~ Loop
PR-2-05  jAverage Interval Completed - Dispatch (>= 10 Lines) MR-3-02 1% Missed Repair Appoiniment — Central Olfice
PR-2-06 _ |Av. Interval Completed - DSO MR-3-03  |% CPE/TOK/FOK - Missed Appointinent
PR-2-07 _|Av. Interval Completed — DS MR-3-04 {% Misscd Repair Appointinent - No Double Dispalch
PR-2-08  |Av. Interval Compicted — DS3 MR-3-05  [% Missed Repair Appuiniment - Double Dispatch
PR-2-09  JAv. interval Completed - Total - EEL - Loop MR-4-01 _ |Mcan Time To Repair - Total
PR-2-18  |Av. Interval Completed -~ Disconnecls MR-4-02 _{Mcan Timc To Repair - Loop Trouble
PR-4-01 _ |% Missed Appointment — Verizon — DSO MR-4-03  |Mcan Time To Repair — Central Office Trouble
PR-4-02  {Average Delay Days ~ Total MR-4-04 % Clcared (all iroubles) within 24 Hours
PR-4-03 1% Missed Appointment — Customer MR-4-05 % Out of Scrvice > 2 Hours
PR-4-04 % Missed Appointment — Verizon — Dispatch MR-4-06 |% Out of Service > 4 Hours
PR-4-05 _ [% Missed Appointment — Verizon — No Dispaich MR-4-07 |% Qut of Service > 12 Hours
PR-4-07 1% On Time Performance — ENP Only MR-4-08 _[% Out of Service > 24 Hours
PR-4-08  |% Missed Appl. ~ Cuslomer — Due to Lale Order Conf, MR-5-01 % Repeal Reports within 30 Days
PR-4.14 % Completed On Time (with Serial Number)
PR-5-01 % Missed Appointment — Verizon - Facilities
S :
PR-5-02 1% Orders Held for Facilitics > 15 Days
PR-5-03 % Orders Held Tor Facilitics > 60 Days
PR-6-01  |% Installation Troubles reported within 30 Days
PR-6-02  [% Installation Troubles reported within 7 Days
PR-6-03  }% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE
IPR-8-0] Open Orders in & Hold Status > 30 Days
IPR-8-02  10pen Orders in a Hold Status > 90 Days
PR-9-01 % On Time Performance — Hot Cut
PR-9-08 Average Duralion of Service Interruption
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DISAGGREGATED METRICS

Metric Metric Seplember QOctober November December January {Notes
Number Name VZ JCLEC|VZ |CLEC|VZ |CLEC|VZ |[CLEC|VZ |CLEC :
0SS & BILLING (Pre-Ordering) - POTS/Special Services
PRE-ORDERING
PO-1 - Response Time OSS Pre-Ordering Interface
PO-1-01-6020 ] Customer Service Record - EDI 141 (3.06 |1.31 |2.89 ]1.33 297 |1.32 [2.8 142 13.16
PO-1-01-6030 | Customer Service Record — CORBA 141 o8t |L.31 J0.75 J1.33 [1.05 [1.32 [068 1142 252 |ed
PO-1-01-6050 | Cusiomer Service Record -Web GUI P4l 337 {131 (301 133 1293 J1.32 271 |142 298
PG-1-02-6020° | Due Date Availability - EDI 009 INA |[007 INA 007 [NA 006 |NA [0.06 [NA
PO-1-02-6030 1 Duc Date Availability - CORBA 0.09 INA 007 [NA {007 NA JoO6 [NA  j0.06 |NA
PO-1-02-6050 | Duc Date Availabiiity - Web GUI 09 226 1007 [2.02 J0.07 221 Jo.os 241 JoO6  (2.19
PO-1-03-6020 [ Address Validation - EDI 434 |38 407 1617 385 [8.68 |3.67 J10.21 |385 |[NA J|abed
PO-1-03-6030 | Address Validation - CORBA 434 376 407 1297 1385 286 {3.67 [3.62 [385 (245
PO-1-03-6050 | Address Validation - Web GUI 434 504 1407 [4.89 |3.85 {484 1367 |523 385 [4.59
PO-1-04-6020 | Product & Service Availability — EDI 10,07 INA  [9.02 [NA |848 [NA |8.2 NA [R5 NA
PO-1-04-6030 | Product & Service Availubilily - CORBA 10,07 INA  [9.02 |NA 848 [NA (8.2 NA ]85 NA
PO-1-04-6050 | Product & Service Availability - Web GUI 10,07 [8.17 (9.02 ]6.21 |848 |65 8.2 6.5 8.5 NA abced
PO-1-05-6020 | Telephone Number Availability & Rescrvation - EDI 523 INA [495 [INA |537 |NA [447 |NA 466 [NA
PO-1-05-6030 | Telephone Number Availability & Reservation - CORBA 523 INA {495 [NA 537 [396 [447 INA HM66 (419 [c
PO-1-05-6050 | Telephone Number Availability & Reservation - Web GUL - |5.23  |7.24  14.95 |7.23 [5.37 (7.04 [447 [7.57 J4.60 [6.48
PO-1-06-6020 [ Average Response Time — Mechanized Loop Qualification - (258 INA ]3.02  |NA 351 |NA 1.69 |NA 297 {NA

DSL - EDI
PO-1-06-6030 [ Average Response Time — Mechanized Loop Qualification - [2.58  INA 3.02  [NA 351 INA 1.69  INA 297 |INA

DSI. - CORBA
PO-1-06-6050 Average Response Time - Mechanized Loop Qualification - [2.58  |397  |3.02 [3.81 |3.51 [4.07 169 {391 [297 [374

DSL. - weh GUI
PO-1-07-6020 | Rejected Query - EDI 0.05 {2.69 004 1262 004 (214 (004 [2.17 003 [2.28
PO-1-07-6030 | Rejected Qucry - CORBA 0.05 [0.68 |0.04 |06 0.04 061 j0.04 K64 J0.03  J0.62
PO-1-07-6050 ] Rejected Query - Web GUI 005 [3.52 jJ0.04 {338 0.4 3.2 0.04 2,86 J0.03 (292
PO-1-08-6020 1 % Timcouts — EDI (.69 0 { (.83 {)
PO-1-08-6030 | % Timcouts - CORBA 0 1] 0 () 0
PO-1-08-6050 | % "Fimcouts - Web GUI 0.4 0.24 (.11 |0 0.04
PO-1-09-6020 | Parsed CSR - EDI 141 [1.94 |1.31 1181 |1.33 li.69 [1.32 —E.(JS 142 |1.87 |he
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Metric Metric September October November December .| January (Notes™
Number Name vVZ CLEC|VZ CLEC|VZ CLEC|VZ CLEC|VZ CLEC '
PO-1-09-6030 Pursed CSR - CORBA 141 0.35 1.31 0.26 133 Jo.26 1.32 ]0.36 142 (32 Jabede
PO-2 - OSS Interface Availability
PO-2-01-6020 | OSS Interl. Avail. - Total — EDI 9997 9997 ab
PO-2-01-6030 | OSS tnterf. Avail. - Total - CORBA 99.9 99.95 ab
PO-2-01-6040 | OSS interf. Avail. - Total - Maint. Web GU! (RETAS) 96.05 99 4 b
PO-2-01-6050 | OSS Interl. Avail. — Total - Pre-order/Order WEB GUI 96.05 99 .4 b
1PO-2-01-6060 | OSS Intert. Avail. - Total - Electronic Bonding 100 100 _
PO-2-02-6020 | OSS Interf. Avail. — Prime Time - EDI 99 99 1))} 100 100 100 a
PO-2-02-6030 | OSS Interl. Avail. - Prime Time - CORBA 99,99 100 100) 99 96 100 ad
PO-2-02-6040  § OSS Interf. Avail, — Prime Time - Maint. Web GUI(RETAS) 98.12 99 .54 100 99 .93 9983 |abde
PO-2-02-6050 | OSS Interf. Avail. — Prime Time - Pre-order/Order WEB GUI 098.12 99 54 [}[4] 99.93 9983 |abhde
PO-2-02-6060 | OSS imerf. Avail. - Prime Time - Elecironic Bonding 100 100 100 100) 100
PO-2-03-6020 | OSS Interf. Avail. — Non-Prime - EDI 99,93 9991 100 99,71 9991 |abde
PO-2-03-603) | OSS Interl. Avail. - Non-Prime - CORBA 99.76 99.86 99.8Y 99.13 9O RO |abede
PO-2-03-6040 ] OSS inlerf. Avail. - Non-Prime - Mainl. Web GUI(RETAS) 92,94 99,14 99.59 9g.43 9y 82 |hede
PO-2-03-6050 1 OSS Interf. Avail. - Non-Prime - Pre-order/Order WEB GUI 92 .94 99 .14 99 .59 98.43 9982 lbcde
PO-2-03-6060 | OSS Interl. Avail. — Non-Prime - Elcctronic Bonding 10 100 [14] 100 100
PO-8 - Manual Loop Qualification
PO-8-01-2000  {% On Time - Manual Loop Qualification NEF NEF ub ubD UD
PC-8-02-2000 % On Time - Engincering Record Request NA NA NA NA NA
Change Netification
PO-4 - Timeliness of Change Management Notice
PO-4-01-6611  |% Notices Sent on Time - Emergency Mainl. 100 100 ab
PO-4-01-6621 % Notices Sent on Time - Regulatory NA NA
PO-4-01-6631 |% Notices Sent on Time - Industry Standard NA NA
PO-4-01-6641 |% Notices Sent on Time - Verizon Orig. NA NA
PO-4-01-6651 1% Notices Sent on Time - CLEC Orig. NA NA
PO-4-01-6660  |% Natices Sent on Time - Industry Standard, Verizon Orig. & NA 163} NA

CLEC Orig.
PO-4-01-6671 % Notices Sent on Time - Emergency Maint. & Regulatory 100 HH) o e
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Metric Metric September October November | December Janvary  [Notes -

Number Name vZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |CLECVZ CLEC -

Change Confirmation

PO-4 - Timeliness of Change Management Notice

PO-4-01-6622 1% Noltices Scat on Time - Regulatory H0 NA NA NA 100 la

P0O-4-0t-6632 % Notices Sent on Time - Ind. Std. 100 NA

PO-4-01-6642  |% Notices Sent on Time - Verizon Orig. 100 NA a

PO-4-01-6652 1% Notices Sent on Time - CLEC Orig. NA NA

PO-4-01-6662  |% Notices Sent on Time - Ind. Sid., Verizon Orig. & CLEC NA NA 100
Orig.

TROUBLE REPORTING (0SS)

MR-1 - Response Time OSS Maintenance Interface

MR-1-01-2000 | Create Trouble 565 637 [5.81 |5.86 [5.79 13.55 |552 |3.74 [6.26 {3.08

MR-1-02-2000 | Status Trouble 455 INA 427 INA (497 INA ]466 |NA [6.37 |NA

MR- 1-03-2000 | Maodily Trouble 562 |NA |599 INA |5.73 INA |542 |NA 6.6 |[NA

MR-1-04-2000 | Request Canceltation of Trouble 6.8 NA j6.91 ]I 7.04 |NA 6.63 (341 |]7.32 [NA bd

MR-1-05-2000) | Trouble Report History (hy TN/Circuit) 038 |1.8 (.35 11.75 jJ04) [1.25 031 | 043 0.72

MR-1-06-2000 | Test Trouble {POTS Only)-RETAIL only 6241 17109 |62.6 |58.91 |56.04 |S5t.15 [56.18 |44.46 ]|56.86 {45.86

BILLING

BI-1 - Timeliness of Daily Usuge Feed

BI-1-02-2030 | % DUF in 4 Business Days 09995 99,96 199.74 99.96 99.96

BI-2 - Timeliness of Carrier Bill

B1-2-01-2030 l Tirmeliness of Carrier Bill 99.58 100 100 100 98.94

BI-3 - Billing Accuracy

BI-3-01-2030 | % Billing Adjusuacnts - Dollars Adjusted 028 001 lo48 lo.i9

B1-3-02-2030 | % Billing Adjustments - Number of Adjustiments 0.19 J0.02 ]0.22  0.05

RESALE (ORDERING)

POTS & Pre-qualified Complex - Electronically Submitted

OR-1 - Order Confirmation Timeliness

OR-1-02-2320 | % On Time LSRC - Flow Through 100 99.65 100 100 100

OR-1-04-210 | % On Time LSRC No Facility Check 91.5 98.96 98.2 99,28 1)

OR-1-06-2320 | % On Time LSRC/ASRC Facility Check 95 100 100 97.22 100

OR-2 - Reject Timeliness

OR-2-02-2320 | % On Time LSR Reject - Flow Through 100 99.3 100 100 HX)

OR-2-04-2320 | % On Time LSR Reject No Facility Check 92.86 89.36 98.98 99.44 100
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Metric Metric September October November December . | Januvacry iNotes

Number Name VZ |CLEC|VZ |CLEC|VZ |[CLEC|VZ |CLEC|VZ |(CLEC i

OR-2-06-2320 | % On Time LSR/ASR Reject Facility Check 100 100 100 100 100 ja

2 Wire Digital Services

OR-1 - Order Confirmalion Timeliness — Requiring Leop Qualification

OR-1-04-2341 | % On Time LSRC No Facility Check 100 100 100 100 006 [ae

OR-1-06-2341 | % On Time LSRC/ASRC Facility Check NA 100 0 00 0 jhede

OR-2 - Reject Timeliness — Requiring Loop Qualification

OR-2-04-2341 | % On Time LSR Reject No Facility Check OO 1 100 100 100 fe

OR-2-06-2341 [ % On Time LSR/ASR Rejeet Facility Check NA 100 100 100 100 b,c.d.e

POTS / Special Services — Apgregate

OR-3 - Percent Rejects

OR-3-01-20() I %% Rejects 70.59 59.91 50.72 47.36 44.16

OR-4 - Timeliness of Completion Notification

OR-4-02-2011) [ Completion Notice (BCN) ~ % On Time 97.46 95.83

OR-4-05-2000 | Work Complction Notice (PCN) — % On Time 100 100

OR-5 - Percent Flow-Through

OR-5-01-2600 ]| % Flow Through - Tolal 43.77 51.36 44.18 41.54 47.61

OR-5-03-2000 | % Flow Through Achicved 90) 87.35 93.94 93.22 Y0.87

OR-6 - Order Accuracy

OR-6-01-2000 | % Accuracy - Orders 93.31 43.7 90.29 92.98 96.58

OR-6-02-2000 | 9% Accuracy — Oppuortunitics 9923 99.2

OR-6-03-2000 | % Accuracy — LSRC 100 99.77 .62 0 0

OR-7 - Order Completcness

OR-7-01-2000  |%: Order Confirmation/Rejects sent within 3 Business Days 98.5 98.66 98.78 99.43 99.73

Special Services — Electronically Submitted

OR-1 - Order Confirmation Timeliness

OR-1-04-2210 | % On Time LSRC No Fucility Check DSO NA NA NA NA NA

OR-1-04-221F [ %: On Time LSRC No Facility Check DS NA NA NA NA NA

OR-1-04-2213 | % On Time LSRC No Facility Check DS3 NA NA NA NA NA

OR-1-04-2214 | % On Time LSRC No Facility Check (Non DS(), DS, & 100 100 100} 100) 100 a
DS3)

OR-1-06-2210 | % On Time LSRC/ASRC Facility Check DSO NA NA NA NA NA

OR-1-06-2211 | 95 On Time LSRC/ASRC Facility Check DS| NA NA NA NA NA

OR-1-06-2213 | % On Time LSRC/ASRC Facility Check DS3 NA NA NA NA NA
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Metric Metric September October November | December Jonuary |Notes

Number Name VZ |CLECIVZ |CLEC|VZ |CLEC|VZ |[CLEC|VZ |CLEC :

OR-1-06-2214 | % On Time LSRC/ASRC Facility Check (Non DSO, DSI, & 100 100 100 NA NA  Jabc
DS3)

OR-2 - Reject Timeliness

OR-2-04-2200 1 % On Time LSR Reject No Facility Check 81.25 00 100 100 100 |b

OR-2-06-2200 | % On Time LSR/ASR Reject Facility Check NA NA NA 100 106} d,c

RESALE (PROVISIONING)

POTS - Provisioning — Total

PR-2 - Average Completed Interval

PR-2-04-2100 | Average Interval Completed - Dispateh (6-9 Lines) 35 7.67 3.2 4.5 a,b

PR-2-05-2 1)) Average Interval Completed - BDispateh (>= 10 Lines) NA NA NA

PR-4 - Missed Appointments

PR-4-02.2100 ! Average Delay Days - Total B25 13 10.6Y |5.67 [7.82 |5 6,13 |16 7.14 I abede

PR-4-03-2100 | 9% Missed Appointment — Customer 1.7 144 148 264 1129 ]3.59 1.21 .23

PR-4.04-2100 | % Missed Appointinent — Verizon — Dispaich 9.1 625 641 {556 [10.86 (444 [l11.64 |5 742 |3.45

PR-4-05-2100 | % Missed Appointmeitt ~ Verizon — No Dispateh 0.28 |0 0.04 |0 0.07 |0 0.03 [0 0.02 J0

PR-4-08-2100 | % Missed Appt. - Customer -~ Late Order Cont. 0 © o

PR-6 - Installation Quality

PR-6-01-2100 | % Enstallation Troubles reported within 30 Duys 259 1337 1231 1106 198 1244 1227 0.64 187 {3.55

PR-6-02-2100 [ % Installation Troubles reported within 7 Days 147 202 {1.41 [0.71

PR-6-03-2100 | % Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE 228 09 2.19 1195 |1.88 ]046 (.64 1.55

PR-8 - Open Orders in a Hold Status

PR-8-01-2100  |Open Orders in a Hold Status > 30 Days 0.02 |0 0010 |0 0.01 |0 0.00 0 0 (

PR-8-02-2100  |Open Orders in a Hold Status > 90 Days 0 () 0.01 |0 0.01 (0 001 [0 0 0

POTS - Business

PR-2 - Average Completed Interval

PR-2-01-2110 | Average Interval Completed — Total No Dispatch 0.78 |14 0.65 |1.43

PR-2-03-2118 | Average Inlerval Completed — Dispatch (1-5 Lines) 29 4.53 12.82 |3.71

POTS - Residence

PR-2 - Average Completed Interval

PR-2-01-2120 | Average Interval Completed - Total No Dispaich 071 0 0.57 [0.43 a,h

PR-2-03-2120 | Average Interval Completed — Dispateh (1-5 Lines) 449 {NA 4.55 [} b

[POTS & Complex A ggregate J I I J l l_ i l J ]
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Metric Metric September Qctober November December January [Notes < |.
Number Name VZ JCLEC|VZ ICLEC{VZ |CLEC|VZ |CLEC|VZ [CLEC '
PR-2 - Average Completed Interval

PR-2-18-2103 | Average Interval Completed — Disconnects 292 219 272 |3.37

2-Wire Digital Services

PR-2 - Average Completed Interval

PR-2-01-2341 | Average Interval Completed — Total No Dispatch Le3 267 |1.92 ]1.36 a
PR-2-02.2341 | Average Interval Completed - Total Dispatch 5 NA |58 4 b
I'R-4 - Missed Appointments

PR-4-02-2341 | Average Delay Days — Total 367 INA 6 NA INA [NA Jio NA |2 NA
PPR-4-03-2341 % Missed Appointment — Customer 444 |0 20.88 |O 26.79 f11.11 5.88 0
PR-4-04-2341 | % Missed Appoimiment — Verizon — Dispatch 5 NA 1.69 |0 0 0 0 (} 6.67 |0 b.c.d.e
PR-4-05-2341 | % Missed Appointment — Verizon — No Dispatch ( 0 0 0 () 0 0 10 0 0 3,C,C
PR-4-08-2341 |} % Missed Appt. — Customer — Lale Order Conf. 0 0 0 0 0 a
PR-6 - Installation Quality

PR-6-01-2341 1% Install. Troubles Reported within 30 Days (128 |0 1.27 J0 088 0 085 |0 0.37 |0
PR-6-03-2341 1% Install. Troubles Reported w/in 30 Days - FOK/TOK/CPE  {3.07 |0 (.72 |0 059 |0 3.57 4.88

PR-8 - Open Orders in a Hold Status

PR-8-01-2341  |Open Orders in a Hold Status > 30 Days ] 0 0 0 () 0 0 0 () ] a
PR-8-02-2341  1Open Orders in o Hold Status > 90 Days ( {) {) 0 0 0 } 0 0 0 a
Special Services - Provisioning

PR-2 - Average Completed Interval

PR-2-01-2200 | Average Interval Completed - Fotal No Dispatch 10) 2 105 |1.67 a,b
PR-2-02-2200 | Avecrage Inierval Completed - Total Dispatch 12.5 {NA 10.45 |NA

PR-2-06-2200 | A verage Intervat Compleled ~ DSO 12.55 [NA 14 5 b
PR-2-07-2200 | Average Interval Completed - DS 124 |NA |8 NA

PR-2-08-2200 | Average Interval Completed - DS3 NA INA INA |NA

PR-2-18-2200) A verage Interval Completed - Disconnects 17.31 |4 14.92 1433 ab
PR-4 - Missed Appointments

PR-4-01-2200 | % Missed Appointment — Verizon - Total

PR-4-01-2210 | % Missed Appointment — Verizon — DSO 833 |0 () 0 0 NA O {) {) 0 a,bd.e
PR-4-01-2211 ] % Missed Appointment - Verizon — DS| 0 NA |0 NA 130 NA  [66.67 |NA 50 NA
PR-4-01-2213 | % Missed Appointment ~ Verizon — DS3 NA [NA [NA [NA [NA [NA |NA INA NA |NA
PR-4-01-2214 |} % Missed Appointment — Verizon — Special Other 0 0 ) () () 0 0 0 0 ] abcde
PR-4-02-2200 | Average Delay Days — Total 16 NA [NA |NA |89 NA |30 NA |6 NA
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Metric Metric September October November | December ;| January - [Notes::
Number Name VvZ |CLEC|vZ [CLEC|VZ |[CLEC|VZ |CLEC!vZ |CLEC| - -
PR-4-03-2200) | % Missed Appointment — Customer 833 10 44.44 |0 42.5 {50 0 0
PR-4-08-22(%) | % Missed Appt. ~ Customer — Due to Late Order Conf. () 0 j0 0 0 abede
PR-6- Installation Quality

PR-6-01-2200 | % Installation Troubles reported within 30 Days 0.59 |0 0.36__ 0 209 o 12 0 091 10 ab.ed
PR-6-03-22(0) { % last. Troubics reporied w/ in 30 Days - FOK/TOK/CPE 2,35 |0 0.24 {0 052 |0 I} 9.09 f[abcd
PR-8 - Open Orders in a Hold Status ‘

PR-B-(}1-2200y  |Open Orders in a Hold Status > 30 Days 125 |0 (EA (1 25 t] 0 0 0 0 abede
PR-8-02-2200  {Open Orders in a Hold Siatus > 90 Days 417 10 o {) 0 () 0 0 0 ) abede
RESALE (MAINTENANCE)

POTS — Maintenance

MR-2 - Trouble Report Rate

MR-2-02-2100 | Network Trouble Report Rate - Loop 092 0.26 077 1029 J).57 024 (067 0.2 0.58 [0.25
MR-2-03-2100 [ Network Trouble Report Rate - Central Office 0.4 1045 1006 1004 004 (003 005 006 1006 0.1
MR-2-04-2100 | % Subscquent Reports 11.59 [9.64 {1031 O .71 |1.92 392 2.9
MR-2-05-2100 | % CPI/TQK/FOK Trouble Report Rate (182  |0.28 Jiv65  j0.31 051 015 {).26 (.26

MR-3 — Missed Repair Appointments

MR-3-01-2110_[ 9% Missed Repair Appointment — Loop Bus. 164 1976 }10.75 |8 10.65 [13.95 |13.94 [5.56 |I16.72 ]4.76
MR-3-01-2120 | % Misscd Repair Appointment - Loop Res. 927 |0 7.58 |0 844 |0 824 |0 8.01 |0 ab,c.de
MR-3-02-2110 | 5 Misscd Repair Appointment — Central Office Bus, 1.81 (385 |0 0 222 |0 625 |0 411 {5.26 |bc
MR-3-02-2120 ] % Misscd Repair Appointment — Central Office Res. 095 J0 224 INA 521 |0 354 |NA 147 |INA ac
MR-3-03-2100 |% CPE/TOK/FOK - Missed Appointinent 4.12 1392 1408 [7.02 [2.85 |0 2.08 0
MR-3-04-2100 1% Missed Repair Appointment - No Double Dispatch 8.13 69 552 3.7

MR-3-05-2100 |% Missed Repair Appointment - Double Dispatch 39.38 {20 40.16 |33.33 1,b
MR-4 — Trouble Duration Intervals

MR-4-01-2100 | Mcan Time To Repair - Total 17.29 |7.62 {155 |6.64 {17.03 1797 |I18.6 [8.33 [16.74 |8.92
MR-4-G2-2110_| Mean Time To Repair — Loop Troublc - Bus. 10.36 |79 11.02 [7.38 |8.24 1864 411.32 |10.46 1137 [11.29
MR-4-02-2120 | Mcan Time To Repair ~ Loop Trouble - Res. 2049 12735 (1696 (941 {1937 0S8 1207|507 [19.38 {1232 jabcede
MR-4-03-2110 | Mean Time To Repair - Central Olfice Trouble - Bus. 242 1212 [1.34 099 [3.82 0.7 339 2.2 4.07 12.02 |be
MR-4-03-2120 [ Mecan Time To Repair - Central Office Troublc - Res, 4 1.02 14.66 [NA 7.18  j0.57 |542 |NA 6.05 |NA i,¢
MR-4-04-2100 | % Clcared (all troubles) within 24 Hours 73.36 193.33 [81.24 {98.36 [77.24 [94.12 |71.12 |Y5.92 |78.18 [95.52
MR-4-06-2100 | % Out of Service > 4 Hours 75.66 |42.59 |80.36 [37.78 {79.97 |41.94 |82.35 |40.74 |81.7 |69.23
MR-4-07-2100 | % OQut of Service > 12 Hours 54.06 122.22 |50.58 113.33 |54.5 ]29.03 |59.67 [29.63 |55.48 [46.15
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Metric Metric September October November | December January  (Notes |-
Number Name VZ |CLEC{VZ [CLEC|VZ |CLEC|VZ |[CLEC|vZ  [CLEC|
MR-4-08-2110 | % Qut of Service > 24 Hours - Bus. 5.3 0 455 |2.38 |2.81 6.9 8.09 741 1595 {588
MR-4-08-2120 { % Oul of Service > 24 Howrs - Res. 2018 160 20.52 {0 249 |0 372 INA  J26.66 |0 a,b,c
MR-5 — Repeat Trouble Reports

MR-5-01-2100 T% Repeat Reports within 30 Days 1594 |8 14.64 19.84 ]13.37 (9.8 1386 16.i2 }13.56 }13.43
2-Wire Digital Services - Maintenance

MR-2 — Treuble Report Rate

MR-2.02-2341 | Network Trouble Report Rate - Loop 048 |0 0.79 {0 b8 1.2 0.23 jo 0.36 10
MR-2-(3-2341 | Network Trouble Report Rate — Central Office 038 |0 0.2} 065 0.32 (1.2 027 |0 036 |0
MR-2-04-234] | % Subsequent Reports 21,74 [NA 2143 |0 i3.16 |20 NA NA [bc
MR-2-05-2341 | % CPLE/TOK/FOK Trouble Report Rale 242 1138 1232 1325 11.59 10 3.77 5.29

MR-3 - Missed Repair Appointments

MR-3-01-2341 | % Missed Repair Appointment — Loop 30 NA 17.65 INA 130,77 |0 6() NA 375 NA |
MR-3-02-2341 | % Missed Repair Appointinent - Central Office 0 NA 40 0 i4.29 |0 (0 NA |25 NA b.c
MR-3-03-234 [ [% CPE/TOK/FOK - Missed Appointinent 1373 10 14 0 8.57 |NA 0 ] a,b,d
MR-3-04-2341 % Missed Repair Appointment - No Double Dispatch 20 NA 2143 {0 b
MR-3-05-2341 1% Missed Repair Appointment - Double Dispatch 20 NA  [33.33 |NA

MR-4 - Trouble Duration Intervals

MR-4-01-2341 | Mecun Tune To Repair — Totl 949 [NA (761 1193 |8.62 7.1 992 INA i5.42 INA b
MR-4-02-2341 | Mcan Time To Repair — Loop Trouble 12.38 [NA 848 [NA 919 {1313 17796 {NA 12.1 [NA C
MR-4-03-2341 [ Mean Time To Repair -~ Central Office ‘T'rouble 587 NA |4.65 [193 1652 [1.08 |[3.02 |[NA 1875 |[NA  |be
MR-4-04-2341 | % Clcared (all troubles) within 24 Hours 94 44 [INA 9545 HOO  |93.94 10O W09l INA 875 INA b
MR-4-07-2341 | % Oul of Service > 12 Hours 40 NA 12143 INA 3571 {0 40 NA 4444 INA  [c
MR-4-08-2341 | % Qut ol Service > 24 Hours 1) NA 7.14 INA 7.14 |0 1} NA 22.22 INA C
MR-5 — Repeat Trouble Reports

MR-5-01-2341 [ % Repeat Reports within 30 Days 556 [NA  [27.27 {0 9.09 125 18.18 |NA 18.75 INA_ {bc
Special Services - Maintenance

MR-2 — Trouble Report Rate

MR-2-01-2200 | Newwork Trouble Report Rate 0.2 0.19 J0.18 014 017 014 jJo.t4 1009 012 {9
MR-2-05-2200 | % CPE/TOK/FOK Troublc Report Rate 0.2 0.19 10.23 0.1 0.19 .51 ‘_ .32 (.38

MR-4 — Trouble Durration Intervals

MR-4-01-2200 | Mcan Time To Repair - Total 525 152 |5.04 M3 ab
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Metric Metric September October November | December | January ~[Notes .
Number Name VvZ |CLEC|VZ ICLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC .
MR-4-01-2216 | Mcan Time To Repair — Totad - Non DSO & DSO 4.57 (191 1439 (828 1296 272 |cde
MR-4-01-2217 | Mean 'Time To Repair - Total - DS1 & DS3 161 [NA 461 [NA ]3.89 INA
MR-4-04-2200 | % Cleared (all troubles) within 24 Hours 100 100 {97.83 100 ab
MR-4-04-2216 | % Cleared (all troubles) within 24 Hours - Non DSO & DSO {0 100 100 100 100 100 c,d.e
MR-4-04-2217 | % Clearcd (all trouhles) within 24 Hours - DS1 & DS3 100 NA 100 NA 100 NA
MR-4-06-2200 | % Out of Setvice > 4 Hours 46.15 |50 [0 |50 ab
MR-4-06-2216 | % Out of Service > 4 Hours - Non DS & DS0 so o 5357 [100 [27.59 [33.33 Jede
MR-4-06-2217 | % Oul of Service > 4 Hours - DS1 & DS3 3846 [NA 70 NA |20 NA
MR-4-08-2200 | % Oul of Service > 24 Hours 0 () 222 {0 a,b

MR -4-08-2216 | % Out of Service > 24 Hours - Non DS0 & DSO () (} 0 0 () 0 cde
MR-4-08-2217 | % Out of Service > 24 Hours - DS | & D83 0 NA [0 NA [0 NA

MR-5 - Repeat Trouble Reports

MR-5-01-2200 l Y% Repeat Reports within 30 Days 25 75 21,74 166.67 121.28 166.67 [21.05 |50 11.76 150 ahede
UNE (ORDERING)

Platform ]

OR-1 - Order Confirmation Timeliness

OR-1-02-3143 | % On Time LSRC - Flow Through R010) 10 86.67 100 10
OR-1-04-3143 | % On Time LSRC No Facility Check 100 16} 10 100 160 abode
OR-1-006-3143 | % On Time LSRC/ASRC Facility Check 100 NA 100 100 NA  facd
OR-2 - Reject Timeliness

OR-2-02-3143 | % On Time LSR Reject - Flow Through 100 90.91 1) 100 1o lee
OR-2-04-3143 | % On Time LSR Reject No Facility Check 100 100 NA 100 100 jabde
OR-2-06-3143 | % On Time LSR/ASR Reject Facility Check NA NA 1X) NA NA c

OR-6 - Order Accuracy

OR-6-01-3143 | % Accuracy - Orders 97.64 934 90.28 100 UR Id
OR-6-02-3143 [ % Accuracy -~ Opportunities 99.75 98.97

OR-6-03-3143 1% Accuracy - LSRC 99.42 98.62 () 0 0 cd,e
OR-7 - Order Completeness

OR-7.01-3143  |% Order Confirmation/Rejects senl within 3 Business Days 100 100 FOD 10 10
Loop/Pre-qualified Complex/LNP

OR-1 - Order Confirmation Timeliness

OR-1-02-3331 | % On Time LSRC - Flow Through 100 100 i00 100 98635
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Metric Metric September October November | December | January |Notes .
Number Name vZ |[CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC '
OR-i-14-3331 | % On Time LSRC No Facility Check 91.89 100 98.41 106 100
OR-1-06-3331 [ % On Time LSRC/ASRC Facility Check 100 100 HX) 96.43 97.22
OR-2 - Reject Timeliness

OR-2-02-3331 | % On Time LSR Reject - Flow Through 1{{) 100 100 1{) 1)
OR-2-04-3331 ]| % On Time LSR Reject No Facility Check 43.94 100 100 100 100
OR-2-06-3331 | % On Time LSR/ASR Reject Facility Check 100 100 106} 100 100 fab
OR-6 - Order Accuracy

OR-6-01-3331 | % Accuracy - Orders 9547 99.26 98.37
OR-6-01-3332 | % Accuracy - Orders 98.50 98.27

OR-6-02-3332 | % Accuracy — Opportunitics 99.79 99.63

OR-6-03-3331 | % Accuracy ~ LSRC 0.78 0 I.15
OR-6-03-3332 | % Accuracy — LSRC 99.74 99,54

OR-7 - Order Completeness

OR-7-01-3331  |% Order Confirmation/Rejects sent within 3 Business Days 9935 JH00 100 99.27 10

2 Wire Digital Services

OR-1 - Order Confirmation Timcliness - Requiring Loop Qualification

OR-104-3341 | % On Time LSRC No Facility Check 104) 100 NA NA NA ah
OR-1-06-3341 | % On Time LSRC/ASRC Facility Check NA NA NA NA NA

OR-2 - Reject Timeliness ~ Requiring Loop Qualification

OR-2-04-3341 | % On Time LSR Reject No Facility Check NA NA NA NA NA
OR-2-06-3341 [ % On Time LSR/ASR Reject Facility Check NA NA NA NA NA

2 Wire xDSL Loops

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-04-3342 | % On Time LSRC - No Facility Check 100 100 100 100 [0
OR-1-06-3342 | % On Time LSRC/ASRC - Facility Check NA NA NA NA NA

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-04-3342 | % On Time LSR Reject- No Faeility Check 100 100 100 100 00 Jabcde
OR-2-06-3342 | % On Time LSR/ASR Reject Facility Check NA NA NA NA NA

2 Wire xDSL Line Sharing

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-(14-3343 l % On Time LSRC/ASRC- No Facility Check NA NA
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Metric Metric September October November December January |Notes

Number Name vZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC

OR-1-06-3343 | % On Time LSRC/ASRC - Facility Check NA NA

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-(4-3343 { % On Time LSR/ASR Reject- No Facility Check NA NA

OR-2-06-3343 | % On Time LSR/ASR Rcject Facility Check NA NA

2 Wire xDSL, Line Sharing & Line Splitting

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-04-3340 | % On Time LSRC - No Facility Check NA NA NA

OR-1-06-3340 | % On Time LSRC/ASRC - Facility Check NA NA NA

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-04-3340 | % On Time LSR Reject- No Facility Check NA NA NA

OR-2-06-3340 | % On Time LSR/ASR Reject Facility Check NA NA NA

POTS / Special Services - Aggregate

OR-3 - Percent Rejects

OR-3-01-3000 [ % Rejects (ASRs + 1.SRs) 55.00 40.74 37.63 31.52 27.13

OR-4 - Timeliness of Completion Nofification

OR-4-12-3000 | Completion Notice (BCN) — 9% On Time 10 96

OR-4-05-3000 | Work Completion Notice (PCN) - % On Time HOO 100

OR-5 - Percent Flow-Through

OR-5-01-3000 [ % Flow Through - Total 45.11 57.97 50,22 55.05 47.7

OR-5-03-3000 | % Flow Through Achicved 85.57 90 91 91.34 90.14 85.44

Special Services - Electronically Submitted

OR-1 - Order Confirmation Timeliness (ASRs + LSRs)

OR-1-04-3210 | % On Time LSRC No Facitity Check  DS0) NA NA NA NA NA

OR-1-04-3211 [ % On Time LSRC No Facility Check  DSH NA NA NA NA NA

OR-1-04-3213 | % On Time LSRC No Facility Check  DS3 NA NA NA NA NA

OR-1-04-3214 | % On Time LSRC No Facility Check {Non DSO, DSI, & NA NA 100 100 94,74
DS3)

OR-1-06-3210 | % On Time LSRC/ASRC Facility Check DSO NA NA NA NA NA

OR-1-06-3211 | % On Time LSRC/ASRC Facility Check DS! 11 88.24 100 100 75 a

OR-1-06-3213 | % On Time LSRC/ASRC Facility Check DS3 87.5 104} 100 50 7043 jabcde

OR-1-06-3214 ] % On Time LSRC/ASRC Factlity Check (Non DS0, DSI & NA NA 100 1O 100 cde
DS3)

OR-2 - Reject Timeliness (ASRs + LSRs)
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Metric Metric September October November | December | Januacy |Notes .
Number Name VZ |CLEC|VZ |CLEC{VZ |CLEC|{VZ |[CLECJ{VZ |[CLEC )
OR-2-04-3200 | % On Time LSR Reject No Facility Cheek NA NA 100 100 100 jede
OR-2-06-3200 | % On Time LSR/ASR Reject Facility Check 100 100 100 100 100 Jee
Special Services - FAX/MAIL Submilted
OR-1 - Order Confirmation Timeliness
OR-1-08-3210 [ % On Time ASRC No Facility Check DSO NA NA NA NA NA
OR-1-08-3211 { % On Time ASRC No Facility Check DS| NA NA
OR-1-08-3213 | % On Time ASRC No Facility Check DS3 NA NA
OR-1-08-3214 | % On Time ASRC No Facility Check (Non DSO, DSI & NA NA

DS3)
OR-1-10-3210 | % On Time ASRC Facility Check DSO NA NA
OR-1-10-321} ] % On Time ASRC Facility Check DS NA NA NA NA NA
OR-1-10-3213 | % On Time ASRC Facility Check DS3 NA NA NA NA NA
OR-1-10-3214 | % On Time ASRC Facitity Check (Non DSO, DS1 & DS3) NA NA NA NA NA
OR-2 - Reject Timeliness
OR-2-08-3200 ]| %: On Time ASR Reject No Facility Check NA NA NA NA NA
OR-2-10-32000 | %. On Time ASR Reject Facility Check NA NA NA NA NA
UNE (PROVISIONING) .
POTS - Provisioning
PR-2 - Average Completed Interval
PR-2-01-3111 tAv, Completed Interval - Total No Dispatch - Hot Cut Loop NA 5 b
PR-2-01-3122  [Av. Compleled Interval - Fotal No Dispatch - Other (UNE 0.78 |NA 065 |NA

Switch & INP)
PR-2-01-3140  JAv. Compieted laterval - Total No Dispatch - Platform 0.78 045 J0.65 [0.22
PR-2-03-3112 jAv. Completed Interval - Dispatch (1-5 Lines) - Loop 29 NA  ]2.82 |NA
PR-2-03-3140 JAv. Completed Interval - Dispatch (1-5 Lines) - Platform 29 NA 282 13 b
PR-2-04-3112  [Av. Completed Interval - Dispatch (6-9 Lines) ~ Loop 35 NA 3.2 NA
PR-2-04-3140)  JAv. Completed Interval - Dispatch (6-9 Lines) - Platform 3.5 NA |32 NA
PR-2-05-3112 |Av. Completed Interval - Dispatch (>= 10 Lines) - Loop NA NA 5 NA
PR-2-05-3140  tAv. Compleled Interval - Dispatch (>= 10 Lines) - Platform [NA ~ INA |5 NA
PR-4 - Missed Appointments
PR-4-02-3100 | A verage Delay Days — Total 825 INA 11069 INA  [782 INA J6u3 INA D14 I3
PR-4-03-3100 | % Missed Appt. = Customer L7 148 O 1.29 o () 2.5
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Metric Metric September October November December January |Notes .

Number Name VZ {CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |[CLEC

PR-4-04-3113 | % Missed Appt. - Verizon — Dispatch - Loop New 9.1 0 64! |NA 10.86 |0 11.64 {0 742 [6.67 jac

PR-4-04-3140 | % Missed Appt. — Verizon - Dispateh - Platform 9.1 ] 641 |0 t0.86 0 L6410 742 |0 abode

PR-4-04-3520 | % Missed Appt. — Verizon - Dispateh - Hot Cut Loop 9.1 0 641 |0 abh

PR-4-05-3111 | % Missed Appt. — Verizon - No Dispatch - Hot Cut Loop 0.28 {0 0.04 O ab

PR-4-05-3121 % Missed Appt. — Verizon - No Dispateh — Other .28 INA 004 [NA

PR-4-05-3140 | % Missed Appt. — Verizon — No Dispatch - Platform .28 {0 0.04 |0 0.07 |0 003 |0 002 JO

PR-6 - Installation Quality

PR-6-01-3100 | % Installation Troubles reported within 30 Days - Loop 259 |0 2.31 Jo

PR-6-01-3112 | % Instaliation Troubles reported within 30 Days - Loop 1.98 .1 1227 {3.23 [1.87 [0.93

PR-6-01-3121 | % Installution Troubles reperted within 30 Days - Platform  |2.59 |0 231 o 98 |0 227 1229 187 |0

PR-6-02-3112 | % Installution Troubles reported within 7 Days - Loop 1.47 |0 141 10

PR-G-02-3121 | % Installition Trouhles reported within 7 Days - Platform 1.47 |0 3 I (€]

PR-6-02-352() | % lnstillation Troubles reported within 7 Days - Hot Cut (} 0 0 0 0 it
Loop '

PR-6-03-3112 | % Instalimtion Troubles reported within 30 Days - 228 |0 219 o 1.88  J2.22 () 18]
FOK/TOK/CPE - Loop

PR-6-03-3121 | % lustaliution Troubles reported within 30 Days - 228 256 1219 |0 1.88 [0 {0 0
FOK/TOK/CPE - Platform

PR-8 - Open Orders in a Hold Status

PR-R-01-3100  {Open Orders in a Hold Status > 30 Days 002 |0 (.01 {0 AU 001 |0 \J )

PR-8-02-3100 |Open Orders in a Hold Status > 90 Days 0 0 0.01 |0 .01 [0 001 [0 () 0

PR-9-01-35200 | % On Time Performance — Hot Cut 100 100 100 1) 100 fab

PR-9-08-3520 | Average Duration of Service Interruption NA NA NA NA NA

POTS & Complex A ggregate

2-Wire Digital Services

PR-2 - Average Completed Interval

PR-2-01-3341 j Av. Interval Completed - Total No Dispatch 163 INA 1192 |NA

PR-2.02-3341 | Av. Interval Completed — Total Dispatch 3 NA |5.8 |NA

PR-4 - Missed Appointments
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Metric Metric September October November | December .| January [Notes

Number Name VZ |CLEC|VZ |CLEC|VZ [CLEC|VZ |CLEC}VZ |(CLEC )

PR-4-02-3341 | Average Delay Days - Total 367 [NA |6 NA [NA [NA 30 NA |2 NA

PR-4-03-3341 | % Misscd Appointment - Customer 444 |0 20.88 {0 20.79 |NA NA NA

PR-4-04-3341 | % Misscd Appointment — Verizon — Dispatch 5 0 1.69 |0 0 NA [0 NA 667 |NA Jab

PR-4-05-3341 | % Misscd Appointment — Verizon — No Dispalch {) NA |0 NA |0 NA |0 NA |0 NA

PR-6 - Installation Quality

PR-6-01-334| % Install. Troubles Reported within 30 Days 028 |0 127 |0 351 INA 4,16 |NA 3.74 INA a,b

PR-6-03-3341 | % Install. Troubles Reported within 30 Days - .07 0 072 10 .59  |NA NA NA  lab
FOR/TOK/CPE

PR-8 - Open Orders in a Hold Status

PR-8-01-3341 | Open Orders in a Hold Status > 30 Days () 0 0 0 0 NA |0 NA |0 NA  Jab

PR-8-02-3341 | Open Orders in a Hold Status > 90 Days 0 0 () 0 0 NA |0 NA |0 NA ab

2-Wire xDSL Loops

PR-2 - Average Completed Interval

PR-2-01-3342 | Av. Interval Completed = Total No Dispateh NA NA

PR-2-02-3342 [ Av_ Interval Completed - Tolal Dispatch 6 7.67 a,b

PR-4 - Missed Appointments

PR-4-02-3342 | Average Delay Days - Total 16 2 NA |35 NA [NA [NA INA INA |NA  lab

PR-4-03-3342 | % Misscd Appointment — Cuslomer 043 1357 |0 0 0.86 |0 0 0

PR-4-04-3342 | % Missed Appointment — Verizon - Dispatch 0 0 () () (0

PR-4-14-3342 | % Completed On Time (with Serial Number) NA NA NA NA NA

PR-6 - Instalation Quality

PR-6-01-3342 | % Install. Troubles Reported within 30 Days 2.59 |0 231 (|0 351 [2.63 .16 o 3.74 |3.85

PR-6-03-3342 [ % Install. Troubles Reported within 30 Days - 24 |0 228 1081 (196 |2.63 7.14 0
FOK/TOK/CPE

PR-8 - Open Orders in a Hold Status

PR-8-01-3342 [ Open Orders in a Hold Status > 30 Days 8.33 jO 11.11 |0 () () 0 () () 0

PR-8-02-3342 | Open Orders in a Hold Status > 90 Days 833 10 {) 0 0 ] {) (0 0 0

2-Wire xDSL Line Sharing

’R-2 - Average Completed Interval

PR-2-01-3343 | Av._ Interval Completed — Total No Dispaich 302 INA 1297 |NA

PR-2-02-3343 | Awv_Interval Completed - Total Dispatch 3 NA {3.13 |NA

PR-4 - Missed Appointments

PR-4-02-3343 [ Average Delay Days — Total 2 NA [NA [NA [3 NA [NA |NA ! NA
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Metric Metric September Qctober November { December | Janusry _|Notes.

Number Name VZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC i

PR-4-03-3343 | % Missed Appointment — Customer 043 INA |0 NA __j0.86 INA NA NA

PR-4-04-3343 | % Missed Appointment — Verizon — Dispatch 0 NA |0 NA |0 NA {0 NA [0 NA

PR-4-05-3343 | % Missed Appoinliment — Verizon — No Dispatch 0.88 |NA 0 NA 031 |NA 0 NA 1034 |NA

PR-6 - Installation Quality

PR-6-01-3343 | % Install. Troubles Reported within 30 Days 043 [NA [033 [NA  [029 [NA |0.25 [NA [0.65 |NA

PR-6-003-3343 | 9% Install, Troubles Reported within 30 Days - 299 INA 4 NA 258 [NA NA NA
FOK/TOK/CPE

PR-8 - Open Orders in a Hold Status

’R-8-01-3343 | Open Orders in a Hold Status > 30 Days { NA 0 NA |0 NA 0 NA |0 NA

PR-8-02-3343 | Opcen Orders in a Hold Status > 90} Days 0 NA |0 NA 10 NA [0 NA |0 NA

2-Wire xDSL Line Splitting

PR-4 Missed Appointients

PR-4-02-3345 | Average Delay Duys - Total 3 NA INA INA 1] NA

PR-4-04-3345 | % Missed Appointiment - Verizon — Dispatch 0 NA 10 NA |0 NA

PR-4-05-3345 | % Missed Appointment - Verizon — No Dispatch 031 INA 0 NA 034 [NA

PR-6 - Installation Quality

PR-6-01-3345 | % Install. Troubles Reporled within 30 Days 0.29 INA ]0.25 |[NA 0.65 |[NA

PR-0-(}3-3345 | % [nstall. Troubles Reported within 30 Days - 2.58  INA NA NA
FOK/TOK/CPE

PR-8 - Open Orders in a Hold Status

PR-8-01-3345 | Open Orders in a Hold Status > 30 Days 0 NA {0 NA [0 NA

PR-8-02-3345 | Open Orders in a Hold Status > 90 Days 0 NA O NA () NA

Special Services - Provisioning

PR-2 - Average Completed Interval

PR-2-01-3200 | Av. Interval Completed - Total No Dispatch 10 NA 105 [22.17 Ib

PR-2-02-3200 | Av. Interval Completed — Total Dispatch 125 |14 10.45 1285 a,b

PR-2-06-3200 | Av. Interval Completed — DSO 12.55 |NA 14 7.5 b

’R-2-07-3200 ] Av. Inteeval Completed — DS 124 {12.33 18 I} a,b

PR-2-08-3200 | Av. Intcrval Completed - DS3 NA |[NA |NA |NA

PR-2-09-3512 | Av. Interval Completed — Total - EEL - Loop 19 48 ab

PR-4 - Missed Appointments

PR-4-01-3200 | % Missed Appointment — Verizon — Toltal

PR-4-01-3210 | % Missed Appointment — Verizon ~ DS( 833 |INA |0 NA |0 L () NA |0 NA ¢
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Metric Metric September October November December January |[Notes
Number Name VZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC|VZ |CLEC
PR-4-08-321F | % Missed Appoiniment — Verizon — DS} 0 0 0 0 RV U 66.67 |0 50 14.29 [abcde
PR-4-0)1-3213 % Missed Appointiment — Verizon — DS3 NA NA NA NA NA NA NA NA NA NA
PR-4-01-3214 | % Missed Appointmenl — Verizon = Speciuf Other {) NA |0 NA |0 NA |0 NA |0 NA
PR-4-01-3510 | % Missed Appointment - Verizon - Total - EELL 0 3333 |0 16.67 {30 25 66.67 |0 S0 L abede
PR-4-01-3530 | % Missed Appointment — Verizon — Total- 10F NA |0 NA |60 NA [NA [NA o NA |50 abde
PR-4-02-3200__| Average Delay Days - Total 16 [NA [NA [l 89 [NA |30 |NA |6 2t b
PR-4-02-3510 | Average Delay Days — Totd - EEL NA | NA 26 89 49 10 NA 6 NA Jabc
PR-4-(02-3530 | Average Delay Days - Total - I10F NA INA INA 21 NA INA INA INA INA {72 h
PR-4-03-3200 | % Missed Appointment - Customer 833 |25 44.44 |10 42.5 {66.67 9} 63.64
PR-4-03-3510 [ 9% Misscd Appointment — Customer - EEL NA  166.67 |NA 3333 |20 0 100 33.33
PR-4-08-3200 § % Missed Appl. — Customer — Lale Order Conl. (} 0 14.29 0 0 a,c
PR-6 - Installation Quality
PR-6-01-3200 | % Iastallation Troubles reported within 30 Days .39 |0 (.36 ]6.25 2.0 [28.57 |I2 7.69 (0481 O ac
PR-6-03-3200 | % Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE - 12.35 {0 24 |0 0.52 |0 0 0 ia,c
PR-8 - Open Orders in a Hold Stalus
PR-8-01-3200 | Open Orders in a Hold Status > 30 Days 125 [0 .1 o 25 P 0 0 0 0 ab.cde
PR-8-02-3200 [ Open Orders in a Hold Status > 90 Days 4.17 [0 0 0 0 0 ! 0 0 0
UNE (MAINTENANCE)
Maintenance - PO'TS Loop
MR-2 - Trouble Report Rate
MR-2-02-3550 | Network Trouble Report Rate - Loop (0.92 {0 (.77 J0.21  J0.57 |04 (.67 [0.74 [O58 }0.33
MR-2-03-3550 ] Network Trouble Report Rate - Central Office .14 10 006 |0 0.04  10.2 005 JO (.06 |0
MR-3 - Missed Repair Appointments
MR-3-01-3550 | % Missed Repair Appointment — Loop 10.14 |NA 791 |0 884 |0 894 0 936 | b,c.d.e
MR-3-02-3550 | 9 Missed Repair Appointment — Central Office 124 [NA 1.58 NA |4.26 10 435 {NA ]239 [NA |
MR-4 - Trouble Duration Intervals
MR-4-01-3550 [ Mcan Time To Repair - Total 17.29 INA 155 10.68 {17.03 |7.11 18.6 [5.2 1674 |29! |becde
MR-4-002-3550 | Mcan Time To Repair — Loop Trouble 19.44 INA 16,36 {0.68 ]17.83 {835 11959 |5.2 1797 1291 Jhede
MR-4-013-3550 { Mcan Time To Repair - Central Office Trouble 346 (NA  |3.68 INA 611 (462 1481 INA {536 [NA [c
MR-4-07-3550 | %% Out of Service > 12 Hours 54.06 INA  J50.58 0 54.5 |50 5967 |0 5548 |0 bede
MR-4-(18-3550 | % Out of Service > 24 Hours 25.77 |NA 18.83 |0 21.65 |0 28.76 |0 23.04 |0 hede
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Metric Metric September October November | December | January Notes"-._‘
Number Name VZ |CLEC{VZ |CLEC|VZ |[CLEC|VZ |CLEC|VZ |CLEC| )
MR-5 - Repeat Trouble Reports
MR-5-01-3550 l Y% Repeat Reports within 30 Days 15.94 INA 14.64 |0 13.37 {0 13.86 |25 13.56 |U b,cd.e
Maintenance - PO'IS Platform
MR-2 - Trouble Report Rate
MR-2-02-3140 | Network Trouble Report Rate — Platiorm 0,92 0.5 0.77 J0.64  J057 J1LY1 {067 113 j0.58 [0.18
MR-2-03-3140 | Network Trouble Report Rate — Central Office 014 1017 006 [0 004 10 0.05 {0.19 (006 |0
MR-2-04-3140 | % Subsequent Reports 11.59 20 10.31 10 11.71 0 22.22 0 a,b,e.e
MR-2-05-3141} | % CPE/TOK/FOK Trouble Report Rate 0.82 066 [065 032 J051 J0.16 0.57 (.54
MR-3 - Missed Repair Appointments
MR-3-01-3144 | % Missed Repair Appointment — Platform Bus. 16.4 3333 (1075 10 10.65 |0 13.94 {0 1672 {100 |a,bede
MR-3.01-3145 | % Missed Repair Appointment — Platform Res. 927 [NA [7.58 |0 844 10 8.24 |0 8.01 INA b,ed
MR.3-02-3144 | % Missed Repair Appoittment — Central Office Bus. .81 |0 () NA J222 [NA 625 [NA 411 [NA |a
MR-3-02-3145 | % Missed Repair Appointment - Central OlTice Res. 195 [NA 224 INA  |521 INA {354 |0 147 [NA W
MR-3-03-3140 1% CPETOK/FOK - Missed Appointment - Plaform 4,12 |0 408 |0 285 o 0 (} abede
MR-3-04-3140 % Misscd Repair Appointiment - No Double Dispaich 813 125 352 10 ab
MR-3-05-3140 |% Missed Repair Appointment - Double Dispateh 3038 INA  J40.16 |NA
MR-4 - Trouble Duration Intervals
MR-4-01-3140 | Mcan Time To Repair - Total 17.29 (8.5 155 [4.02 [7.03 {10.3) {186 [7.76 [16.74 [23.73 [abode
MR-4-02-3144 | Mcan Time To Repair — Loop Trouble - Platform - Bus. 136 JIROR [11L.02 |29 824 |04 11.32 1677 {1037 |23.73 labcde
MR-4-02-3145 | Mcan Time To Repair — Loop Trouble - Platform - Res. 2049 INA 16.96 [5.05  [19.37 |15.54 |20.7 [12.36 ]19.38 [NA bed
MR-4-03-3144 | Mean Time To Repair — Central Office Trouble - Bus. 242 1073 1134 [NA 1382 INA 339 [NA J4.07 [NA |a
MR-4-03-3145 | Mecan Time To Repair — Central Office Trouble - Res. il NA 1466 |NA [718 |NA 542 |25 6.05 |NA d
MR-4-04-3140 | %% Cleared (all troubles) within 24 Hours 7336 [100  [81.24 [100 [77.24 100 7102 (100 17818 100 labcde
MR-4-06-3140 | % Ouwt of Scrvice > 4 Hours 75.66 |33.33 [80.36 |33.33 [79.97 |50 82.35 |40 81.7 INA  Jabced
MR-4-07-3140 | % Out of Service > 12 Hours 54.06 }33.33 {50.58 {0 54.5 150 59.67 40 5548 |INA  [abed
MR-4-08-3144 | %% Out of Service > 24 Hours - Bus. 53 (0 4.55 o 281 {0 B9 |0 595 [NA abhed
MR-4-08-3145 | % Out of Scrvice > 24 Hours - Res. 29.18 INA 2052 |0 249 10 3172 |0 26.66 |[NA hed
MR-§ - Repeat Trouble Reports
MR-5-01-3140 | 9% Repeat Reports within 30 Days 1594 10 1464 {0 1337 |0 13.86 128.57 [13.56 |0 ab.ede
2-Wire Digital Services - Maintenance
MR-2 - Trouble Report Rate
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Metric Metric September October November | December January  |Notes
Number Name vZ |CLEC|VZ |[CLEC|VZ ICLEC|VZ [CLEC|VZ |CLEC
MR-2-02-3341 | Network Trouble Report Rate - Loop 048 |0 079 |0 058 |0 .67 |0 0.58 [0 abcede
MR-2-03-3341 | Network Trouble Report Rage - Central Olfice 038 {0 023 |0 064 |0 0.05 {0 0.06 |0 ab,c.de
MR-2-04-3341 | % Subsequent Reports 21.74 |NA 21.43 [NA 11.74 {NA NA NA
MR-3 - Missed Repair Appointments
MR-3.01-3341 | % Misscd Repair Appointment - Loop 30 NA 17.65 INA 1913 [NA 905 |NA [947 |NA
MR-3-02-3341 | % Missed Repair Appointment — Central Olfice () NA a0 NA |473 |NA 419 |NA 1323 INA
MR-4 - Trouble Duration Intervals
MR-4-01-334]  [Mecun Time To Repair - Total 949 [NA [7.6] [NA 169 INA 1856 INA 16.73 |NA
MR-4-02-3341  Mecun Time To Repair - Loop Trouhle 12.38 [NA 848 [NA 17.72 [NA 19.59 |NA 17.94 |NA
MR-4-03-3341 [Mecan Time To Repair - Central Oliice Trouble 587 INA 465 |NA 1613 NA 1475 [NA |5.85 |NA
MR-4-07-3341 | % Oul of Scrvice > 12 Hours 40 [NA (2143 [NA [54.34 [NA  |59.56 INA 5542 INA
MR-4-08-3341 |9 Out ol Service > 24 Hours [§) NA 7.14  |NA 21.52 [INA 28.66 |[NA 23.03 [NA
MR-5 - Repeat Trouble Reports
MR-5-01-334 I_[% Repeat Reports within 30 Days 556 [NA 27.27 {NA 133 NA 1388 |NA 1359 INA
2-Wire xDSL Loops - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3342 | Network Trouble Report Rate - Loop 017 |0 .15 (044 058 (138 10.67 10.35 j0.58 (0.32
MR-2-03-3342 { Network Trouble Report Rade - Central Office 0.06 0 {) 044 004 JO 0.05 10.35 10.06
MR-3 - Missed Repair Appointments
MR-3-01-3342 | < Misscd Repair Appointment - Loop { NA |0 () 9.13 0 905 |0 947 |0 bede
MR-3-02-3342 | <% Missced Repair Appointment — Central Office 0 NA [0 {) 473 INA  |4.19 |0 323 INA  {bd
MR-4 - Trouble Duration Intervals
MR-4-02-3342 {Mcan Time To Repair - Loop Trouble 772 |NA 19.59 129 1772 116 1959 10,02 [17.94 455 |bhede
MR-4-(}3-3342 IMecan Time To Repair - Central Office Trouble 1108 [NA 1498 |16 6,13 INA  ]475 |1.82 |5.85 |NA bd
MR-4-07-3342 1% Out of Service > 12 Hours 25 NA o 10 54.34 10 59.56 |0 55.42 |0 b.c.de
MR-4-08-3342 |% Oul of Service > 24 Hours ) NA |0 0 21.52 |o 28.66 [0 2303 {0 be.de
MR-5 - Repeat Trouble Reports
MR-5-01-3342 l‘%. Repeat Reports within 30 Days 4) NA |75 3333 133 )50 F3.88 10 13.59 o b,c,d.e
2-Wire xDSL Line Sharing - Maintenance
MR-2 - Trouble Report Rate
MR-2-()2-3343 ] Network Trouble Repoit Rate - Loop 017 INA 0I5 |NA .27 INA (LOB  [NA .12 INA
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Metric Metric September QOctober November | December January [Notes
Number Name vZ |CLEC|vZ |CLEC{VZ |CLEC{VZ |CLEC|VZ |CLEC -
MR-2-03-3343 | Network Trouble Report Raie - Central Olfice 006 [NA o NA [0 NA |0 NA |0 NA
MR-3 - Missed Repair Appointments

MR-3-01-3343 | % Missed Repair Appoinunent - Loop 0 NA 0 NA 10 NA 13333 INA [0 NA
MR-3-02-3343 | % Misscd Repair Appoitmet - Central Office () NA |0 NA |0 NA [NA INA |0 NA
MR-4 - Trouble Duration Intervals

MR-4-02-3343 |Mean Time To Repair - Loop Trouble 7.72 |NA 19.59 [NA 16.36 [NA 995 NA 1421 INA
MR-4-03-3343  |Mecan Time To Repair - Central Office Troubic [1.08 [NA 14.98 [NA 2588 |[NA |NA |NA 12.78 |NA
MR-4-004-3343 |G Cleared (all troubles) within 24 Hours 100 [NA 100 NA 57.14 |NA 100 {NA 100 NA
MR-4-07-3343 |% Out of Service > 12 Hours 25 NA 100 INA 71.43 INA 3333 |INA 40 NA
MR-4-08-3343 |2 Ouw of Service > 24 Hours 0 NA () NA 4286 |[NA 0 NA 0 NA
MR-5 - Repeat Trouble Reporis

MR-5-01-3343 ]% Repeat Repoets within 30 Days 4() NA 75 NA 85.71 |NA 66.67 [NA |60 NA
2-Wire xDSL Linc Splitting - Maintenance

MR-2 - Trouble Report Rate

MR-2-02-3345 | Network Trouble Report Rate - Loop 027 INA 0.8 INA {012 [NA
MR-2-03-3345 | Network Trouble Report Rate - Centeal Ollice () NA [0 NA ) NA
MR-3 - Missed Repair Appointments

MR-3-01-3345 | <% Missed Repair Appointment - Loop 0 NA  |33.33 [NA |0 NA
MR-3-02-3345 | % Missed Repair Appointment — Central Office () NA [NA [NA |0 NA
MR-4 - Trouble Duration Intervals

MR-4-02-3345 |Mcan Time To Repair - Loop Trouble 16.36 [NA 1995 |NA 1421 |NA
MR-4-03-3345 [Mcan Fime To Repair - Central Office ‘Trouble 25.88 [NA NA [NA 12.78 |NA
MR-4-04-3345 1% Cleared (all troubles) within 24 Hours 57.14 |NA 100 INA 100 NA
MR-4-07-3345 [% Out ol Service > 12 Howrs 7143 [INA 13333 [NA JO NA
MR-4-08-3345 |% Ouwt of Service > 24 Hours 42.86 |NA 0 NA ] NA
MR-5 - Repeat Trouble Reports

MR-5-01-3345 [% Repeat Reports within 30 Days B3.71 [NA 166,67 INA {60 NA
Special Services - Nlaintenance

MR-2 - Trouble Report Rate

MR-2-01-3200 | Neiwork Trouble Report Rate 0.2 {0 0.18 11.89 [0.17 J2.56 044 1.6 0.12 {0
MR-2-05-3200 | % CPE/TOK/FOK Trouble Report Rate 0.2 0 0.23 11.8% 10,19 {0 0.8 1.5
MR-4 - Trouble Duration Intervals

MR-4.01-3200 I Mean Time To Repair - Total 525 |NA |[5.04 ({536 b
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Metric Metric September October November | Deceniber January ~|Notes "

Number Name VZ CLEC|VZ CLEC|VZ CLEC|VZ CLEC{VZ [CLEC|

MR-4-01-3216 § Mean Time To Repair — Totaf - Non DSO & DS0 4.57 INA 439 NA 1296 [NA

MR-4-01-3217 | Mcan Time To Repair — Total - DS1 & DS3 o6y {9.77 461 |442 1389 |[NA c,d

MR-4-04-3200 | % Cleared (all troubles) within 24 Hours 00 INA 9783 100 b

MR-4-04-3216 | % Cleared (all troubles) within 24 Hours - Non DSO & DS0O 10 |NA 100 INA 100 |NA

MR-4-04-3217 | % Cleared {all troubles) within 24 Hours - DS1 & DS3 10 H00 100 100 100 |[NA ¢,d

MR-4-06-3200 | % Out of Service > 4 Hours 46.15 [NA (40 50 b

MR-4-06-3216 | % Out of Service > 4 Hours - Non DS0 & DS0 50 NA  [53.57 INA  [27.59 |NA

MR-4-06-3217 | % Out of Service > 4 Hours - DSt & DS3 846 |10 |70 100 |20 NA c.l

MR-4-08-3200 | % Out of Service > 24 Hours 0 NA 222 o b

MR-4-08-3216 | % Out of Service > 24 Hours - Non DS & DSO 0 NA O NA 0 NA

MR-4-008-3217 | % Out of Service > 24 Hours - D$1 & D83 {0 0 0 0 0 NA jed

MR-5 - Repeat Trouble Reports

MR-5-01-3200 | % Repeat Reports within 30 Days 25 NA {21.74 0O 2128 |0 21.05 {0 11.76 INA  Jbed

TRUNKS

ORDERING

OR 1 - Order Confirmation Timeliness

OR-1-12-5020 [ &% On Time FOC (<= 192 Furecasted Trunks) NA NA NA NA NA

OR-1-12-5030 | 94 On Time FOC (> 192 and Uniorecasted Trunks) NA NA 1) 1)) 100} c.de

OR-1-13-50200 1 % On Time Design Layout Record (DLR) NA NA (L4) 100 106 cde

OR-1-19-5020 | % On Time Resp. - Request {or Inbound Augment Trunks NA 100 100 100 o fbede
(<= 192 Forecasted Trunks)

OR-1-19-5030 | <% On Time Resp. - Request for Inbound Augment Trunks (> 100 NA NA NA NA a
192 Forceasted Tyunks)

OR-2 - Reject Timeliness

OR-2-11-5000 Average Trunk ASR Reject Time (<= 192 Forceusted Trunks) NA NA

OR-2-12-50(0) | % On Time Trunk ASR Reject (<= 192 Forecasted Trunks) NA NA NA NA NA

PFROVISIONING

PR-1 - Average Interval Offered

PR-1-09-5020 A v. Interval Offered — Tolal (<= 192 Forecasted Trunks) 25 NA NA NA NA NA 18 NA 18 NA

PR-1-08-53030 A~ Interval Offered — Total (> 192 & Unforecasted Trunks)  |[NA NA NA NA 18 NA NA NA 1567 |NA

PR-2 - Average Interval Completed

PR-2-08-5020 | Av. Interval Completed - Tolal (<= 192 Forecasted Trunks) [NA NA NA NA
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Metric Metric September October November December - January [Notes
Number Name vZ |CLEC|vZ |cLEc|vZz |[CLEC|vZ |CLEC|vZ |CLEC|
PR-2-09-5030 | Av. Interval Compleied - Total (> 192 & Unlorecasted NA NA NA NA

Trunks)
PR-4 - Missed Appointment
PR-4-01-5000 | % Misscd Appointiient — Verizon = Total 0 0 043 |0 0 0 0 { 0 0
PR-4-02-5000  fAverage Delay Days - Total NA NA 14 NA NA NA NA NA NA NA
PR-4-03-5000 1 % Missed Appointment ~ Customer 7.32 10 20.6  |28.57 [13.75 |38.78 18.83 70.3
PR-4-07-3540 | % On Time Performance - LNP Only 100 100 {00 96.97 100
PR-5 - Facility Missed Orders
PR-5-01-5000 | % Missed Appoinumenl - Verizon - Facilitics ) NA 0 NA |0 Y 0 0 0 0
PR-5-02-5000 | % Ovders Held for Facilities > 15 Days 0 NA 0 NA 0 0 ¢ 4] 0 [0
PR-5-03-5000 | 9. Orders Held for Facilitics > 60 Days 0 NA 0 NA ] i\ 0 0 0 0
PR-6 - Installation Quality
PR-6-01-50(0 | % Installation Troubles reported within 30 Days 0 0 0 0 0 0 ) 0.1 0 (.04
PR-6-03-5000 | % Insl. Troubles reported within 30 Days - FOK/TOK/CPE - |() 0 0 0 0 () 0 0
PR-8 — Open Orders in a Hold Status
PR-B-01-5000  {Open Orders in a 1old Status > 30 Days 0 () 0 0 1.72 [0 11.58 O 7.08 |0
PR-8-02-5000  JOpen Orders in o Hold Status > 90 Days () 0 0 0 10 0 11.58 10 418 |0
MAINTENANCE
MR-2 - Trouble Report Rate
MR-2-01-5000 ‘ Nciwork Trouble Report Rate () U 0 0 0 0 0 0.02 |0 0.03
MR-4 - Trouble Duration Intervals
MR-4-01-50000 | Mcan Time To Repair - Total NA |NA NA [NA [NA NA |NA 1.22 [NA 206 |d.e
MR-4-04-5000 | % Cleared (all troubles) within 24 Hours NA |NA [NA [NA INA INA [NA {io0 |NA 1) e
MR-4-05-5000 | 9% Out of Service » 2 Hours NA NA NA [NA |NA [NA [NA o NA  [33.33 Jde
MR-4-06-50010 | % Out of Scrvice > 4 Hours NA [NA (INA [NA INA [NA |[NA |0 NA O d.c
MR-4-07-5000 | % Out of Service > 12 Hours NA [NA JNA |[NA [NA [NA [NA |0 NA O de
MR-4-08-5000 | % Out of Service > 24 Hours NA [NA [NA NA |NA NA [NA [0 NA |0 d.e
MR-5 - Repeat Trouble Report Rates
MR-5-01-50(0) l % Repemt Reports within 30 Days NA INA [NA INA INA [NA [NA |0 NA |0 d,c
NETWORK PERFORMANCE
NP-1 - Percent Finval Trunk Group Blockage
NP-1-01-5000 | 9 Final ‘Frunk Groups Exceeding Blocking Standard 6.67 |0 ) () 0 i0 0 () () 0 a,h
NP-1-02-5000 | % FTG Excceding Blocking Std. -(No Exceptions) 6.67 |0 0 0 [0 ) 0 0 0 9.09 |ab
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Metric Metric September October November December: | . January ° {Noteg::'
Number Name vz |[cLEc|vz [CLEc|vZz ICLEC|vZ |CLEC|vZ ' [CLEC{ ™.
NP-1-03-5000 | Number FTG Exceeding Blocking Sid. — 2 Months 0 |0 0 |0 0 a,b
NP-1-04-5000 | Number FTG Exceeding Blocking Std. - 3 Months 0 0 0 0 0 a,b
NP-2 - Collocation Performance - New
NP-2-01-6701 | % On Time Response to Request for Physical Colloction NA NA 100 NA NA |c
NP-2-02-6701 | % On Time Responsc (o Request lor Virtual Collocation NA NA NA NA NA
NP-2-03-6701 | Average Interval - Physical Collocation 76 NA 61 76 NA
NP-2-(4-6701 | Average Interval — Virtual Colfocation NA NA NA NA NA
NP-2-05-6701 | % On Time - Physical Collocation FHO) NA 100 100 NA  jacd
NP-2-06-6701 % On Time - Viriual Collocation NA NA NA NA NA
NP.2.07-6701 | Average Delay Days - Physical Collocation NA NA NA NA NA
NP-2-08-6701 | Average Delay Days — Virtual Collocation NA NA NA NA NA
NP-2 - Collocation Performance - Augment
NP-2-001-6702 | % On Time Response to Reguest Tor Physical Collocation 100 NA NA NA 10 fa
NP-2-02-6702 | 9% On Time Response o Request for Vietual Coflocation NA NA NA NA NA
NP-2-03-6702 | Average Interval — Physical Collocation - 76 days 67 71 66 51 NA
NP-2-03-6712 | Average Interval — Physical Collocation - 45 Days 66 NA NA
NP-2-04-6702 | Average Interval - Virtual Collocation NA NA NA NA NA
NP-2-005-6702 % On Thine — Physical Collocation - 76 days 100 100 100 100 NA a,b,cd
NP-2-05-6712 | % On Time - Physical Collocation - 45 Days 100 NA NA e
NP-2-06-6702  § <% On Time — Virtuad Collocation NA NA NA NA NA
NP-2-07-6702 | Average Delay Days - Physical Collocation NA NA NA NA NA
NP-2-08-6702 | Average Delay Days — Virtual Collocation NA NA NA NA NA
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Abbreviations:

NA = No Activity,

UD = Under Development.

NEF = No Existing Functionality

blank cell = No data provided.
VZ = Verizon retail analog. If no data was provided, the metric may have a benchmark.

Notes:

a = Sample Size undei 10 for September.
b = Sample Size under [0 for October.

¢ = Sample Size under 10 for November.
d = Sample Size under 10 for December.
e = Sample Size under 10 for January.
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