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Appendix B

Vermont Performance Metrics

f<'CC 02-118

All data included here are taken from the Vermont Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others,
in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of
these metrics or that other melrics may not also be important in our analysis. Some metries that we have relied on in the past and may
rely on for a future application were not included here because there was no data provided for them (usually either because there was
no activity, or because the metrics are still under development). Metrics with no retail analogue provided are usually compared with a
benchmark. Note that for some metries during the period provided there may be changes in the metric definition, or changes in the
retail analogue applied, making it difficult to compare the data over time.
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Federal Communications Commission

AGGlmGATE METRICS

FCC 02-118

Metric Metric Name
No.

l'rearder alld OSS A I'ai/abilitv:
MR-I-OI Crc..lIc Trouhle
MR-I-02 SI:.tlus Trouhlc
MR- I-03 Modify Trouble
MR-I-04 Relluest Cancellation of Trouhlc
MR-I-05 Trouble Renort Historv (bv TN/Circuit)
MR-I-06 Test Trouble (POTS Onlv)
OR-I-02 % On Time LSRC - Flow Throul!h
OR- 1-04 'if. On Tillie LSRC/ASRC No Facilitv Check
OR-I-06 ';' On Tillie LSRC/ASRC - racility Check
OR-I-OR 'if. On Tillie ASRC No Facilitv Check (Non DSO, DS I & DS3)
OR-I-IO % On Tillie ASRC Faeilitv Check DSO
OR-I-12 (;{. On Time roc
OR-I-U % On Tillie Dcsi"n Lavout Record (DLR)
OR-I-19 Ck On Time Rcsn. - Rcuucsl for Inhountl AU1'lIlclIl Trunks
1'0-1-01 Custolller Service Rct:orJ
1'0-1-02 Due Date Availabilitv
I'O-I-(n Address Validation
1'0-1-04 Product & Service Availahilitv
1'0- I-05 Tclcph()nc Numhcr Availahilitv & Rcscrv:lIioll
1'0-1-06 Facilitv Availabilitv (Loop Qualification)
1'0-1-07 Rcjected Querv
1'0-1-08 (hi Timcouls
1'0- I-09 Parsed CSR
1'0-2-01 OSS Intcrl. Avail. - Total
1'0-2-02 ass IIHerr. Avail - Prime Time - Electronic BOIllJillJ.,'
1'0-2-03 ass hned. J\ vail - Non-Prime ~ Electronic BonJing
1'0-4-0 I % Notices Sent on Time - CLEC Orig,
1'0-4-02 Chanpe Ml'lIlt. Notice - Delay 1-7 Days - CLEC Orig.
1'0-8-01 Average Resnnnse Tillie - Manual Loop Oualificatiun
1'0-R-02 Average Response Time - Engineering Record Request

IM~~lc I Metric Name I
CllalHle Mallafl.emellt DiWllfl., OS/DA, Illtercmmect;oll alld Collocation:
81-1-02 % DUF in 4 Business Days
Bf-2-0 I Timeliness uf Currier Bill
BI-3-01 % Billin~ Adjuslmcnts - Dollars Adjusled
81-3-02 % Billin~ Adjustlllenls - Numher of Adjuslments
NP-I-OI % Final Trunk Groups Exceedin~ Blockin~Standard
NI'- I -02 % FTG Exceedin~ Blockin~ Std. -(Nu Exceptions)
NI'-I-OJ Numher PTG Exceeding Blocking Std. - 2 Monlhs
NI'- I -04 Numher FrG Exceedin~ Blockin~ Std. - 3 Months
NP-2-01 % On Time Respollse 10 RC4ucsl for Physical Colloc.atioll
NP-2-02 % On Time Rcsnonsc (u ReQuest for VirlwlI ColloL:ution
NP-2-03 Avera~e fnlcrval - Physical Collocation
NP-2-04 Avcrae:e Inlerval - Virlual ColloGllinn
NI'-2-05 % On Timc - Physical Collocation
NI'-2-06 % On Time - Virtual Collm:alion
NP-2-07 Avera~e Delay Days - Physical Collocation
NP-2-0g Avera~e Delay Days - Virtual Collocation
Orderillll:
OR-2-02 % On Time LSR Reiect - Flow Throu~h

OR-2-04 % On Time LSRlASR Reject No Facility Check
OR-2-06 % On Time LSRlASR Reject Facility Check
OR-2-0g % On Time ASR Reiect No Facilily Check
OR-2-10 % On Time ASR Reject Facility Check
OR-2-1 I AYera~e Trunk ASR Reject Time
OR-2- I2 % On Time Trunk ASR Reicct
OR-3-01 % Reieets
OR-4-02 Comnletion Notice (BCN) - % On Time
OR-4-05 Work Completion Nolice (I'CN) - % On Time
OR-5-01 % Flow Throu2h - Total
OR-5-03 % Flow Throu~h Achieved
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Federal Communications Commission FCC 02-118

Metric Metric Name
No.

OR-Il-OI l}'r, AcclIrw:v - Oruer
OR-6-02 ck Accuracy - Onnortunities
OR-6-03 % Accuracv - LSRC
OR-7-01 % Order Confirmation/Reiects sent within 3 Business Davs
Provision;" :
PR-I-09 Av. fnlerval Olrered Tolal - EEL Backhollc
PR-2-0 I Av. fnlerval Conmlcled - Tolal No Disnalch
PR-2-02 Av. fnlerval Comnleled - Tolal Disnalch
PR-2-03 Avera.!!e Inlerval Comnleled - Dispalch (1-5 Lines)
PR-2-04 Avera~e fnlerval Compleled - Dispalch (6-9 Lines)
PR-2-05 Avera~e Inlerval Comnleled - Disnalch (>- 10 Lines)
PR-2-06 Av. Inlerval COllipieled - DSO
PR-2-07 Av. Inlerval Comnleled - DS I
PR-2-08 Av. fnlerval COlllnleled - DS3
PR-2-09 Av. Inlerval COllmlctcd - Total - EEL - Loon
PR-2-18 Av. Jrllcrval ComoIeleu - Discol1ncds
PR-4-01 (Jr-. Missed Appointment - Verizon ~ DSO
PR-4-02 Avera.!!e Delav Davs Tolal
PR-4-03 % Missed Appointment - CustoJller
PR-4-04 % Missed Annoinlmcnt - Veri/,on - Disnah.:h
PR-4-05 'Ir' Missctl Annoin(lllcnt - Vcrizon - No Disnalch
PR-4-07 (h' On Time Performance - LNP Only
PR-4-08 'if Missed Annt. Customer - Due to Laic Order COllI".
PR-4-14 'if. Conmleled On Time (wilh Serial Numher)
PR-5-01 % Missed Armoinllllcnt Verizon - Facilities
PR-5-02 'if, Orders Held for Facililies > 15 Davs
PR-5-03 'if Orders Held for Facililies > 60 Davs
PR-6-01 % Inslaflalion Trouhles renorted wilhin 30 Davs
PR-Il-02 9r Inslallntioll Trouhlcs reported within 7 Davs
PR-6-ln % fnsl. Trouhles renorted wi in 30 Davs - FOKflUKlCPE
PR-8-01 Onen O'·der, in" Hold Slalu, > 30 Davs
PR-8-02 O"en O ..der, in a Hold Sialus > 90 Da",
PR-9-01 tYr, On Ti 111C Pcrformance - Hoi CuI
PR-9-08 Avcnwc Durallon of Service Interruption

IM~~~c I Metric Name I

Ala;1I1ellallce aud Renair:
MR-2-01 Network Trouhle Renorl Rate
MR-2-02 Nelwork Trouhle Reporl Rale - Loop
MR-2-03 Nelwork Trouhle Renorl Rale - Cenlral Omee
MR-2-04 % Suhsenuenl Reports
MR-2-05 % CPElTOKIFOK Trouhle Report Rale
MR-3-01 % Missed Renair Annoinlmenl - Loop
MR-3-02 % Missed Renair Apnoinlmenl- Cenlral Office
MR-3-03 % CPEffOKIFOK - Missed Appoinlmenl
MR-3-04 % Misscd RCOilir Annoinlmcnl - No Double Dispalch
MR-3-05 % Missed Repair Appoinlmenl - Douhle Dispaleh
MR-4-01 Mean Time To Renair - Tolal
MR-4-02 Mean Timc To Rcpair - Loon Trouhlc
MR-4-03 Mean Time To Renair - Cenlral Office Trouhle
MR-4-04 % Cleared (alilrouhles) wilhin 24 Hours
MR-4-05 % Out of Service> 2 Hours
MR-4-06 % OUI of Scrvice > 4 Hours
MR-4-07 % Out of Servicc > 12 Hours
MR-4-08 % Out of Service> 24 Hours
MR-5-01 % Rencal Renorts wilhin 30 Davs
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I.'edenll Communications Commission

DISAGGREGATED METRICS

FCC 02-118

Metric IMetric September October November December Januarv Noles

Number IName VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC
OSS & BILLING (I're-Ordering) - I'OTS/Special Services

PRE-ORfJERING

PO-I - Response Time OSS I're-Ordering Inlerrace
1'0-1-01-6020 Customer Service Recoru - EDI 1.41 3.06 1.)1 2.89 1.)3 2.97 1.32 2.8 1.42 3.16

1'0-1-01-6030 Customer Service RCl:onl- CORBA 1041 0.81 1.)1 0.75 1.)3 1.05 1.)2 0.68 1.42 2.52 c,d

1'0- 1-01-6050 Customer Service Rc(,;onJ .Weh aUI 1041 3.37 1.31 3.01 1.)3 2.93 1.32 2.71 1.42 2.98

1'0-1-02,6020 Due Date Availability - ED! 0.09 NA 0.07 NA 0.07 NA 0.06 NA OJ)6 NA

1'0-1-02-6030 Due Date Availability - CORDA 0.09 NA 0.07 NA 0.07 NA 0.06 NA OJ'6 NA
1'0-1-02-6050 Due Date Availability - Web GUI 0.09 2.26 0.07 2.12 0.07 2.21 0.06 2.41 0.06 2.19
pO-I-OJ-6020 Address Validatiun - EDI 4.34 3.8 4.07 6.17 US 8.68 3.67 10.21 3.85 NA a,b,c,d

1'0-1-0.1-6030 Address Validatiun - CORDA 4.34 3.76 4.07 2.97 US 2.86 3.67 3.62 3.85 2045
1'0-1-03-6050 Address Validatiun - Weh GUI 4.34 5.04 4.07 4.89 3.85 4.84 3.67 5.23 US 4.59
1'0-1-04-6020 Product & Service Availability - EDI 10.07 NA 9.02 NA 8048 NA 8.2 NA 8.5 NA
1'0-1-04-60,10 Product & Service Availability - CORDA 10.07 NA 9.02 NA 8048 NA 8.2 NA 8.5 NA
1'0-1-04-6050 Product & Service Availability - Web GUI Ill.07 8.17 9.02 6.21 8048 6.5 8.2 6.5 8.5 NA a,b,c,d

1'0-1-05-6020 Telephone Numhcr Availahilily & Reservation - EDI 523 NA 4.95 NA 5.37 NA 4047 NA 4.66 NA
1'0-1-05-6030 Telcphune Number Availahility & Reservatiun - CORDA 5.23 NA 4.95 NA 5.37 3.96 4047 NA 4.66 4.19 c
1'0-1-05-6050 Telephone Number Availability & Reservatiun - Web QUI 5.23 7.24 4.95 7.23 5.37 7JJ4 4047 7.57 4.66 6048
1'0-1-06-6020 Average Response 'rime - Mechanized L(UIP Qualification - 2.58 NA 3.02 NA 3.51 NA 1.69 NA 2.97 NA

DSL - ED!
1'0-1-06-6030 A vcragc Response Time - McdmnizcJ Loop Qualification - 2.58 NA 3.02 NA 3.51 NA 1.69 NA 2.97 NA

DSL-CORDA

1'0-1-06-60S0 A \'cri.1gc Response Time - Mechanized Loop Qualification - 2.58 3.97 3.02 3.R I 3.51 4.07 1.69 HI 297 3.74
DSL- WehGUI

1'0- I-07-6020 Rejected Query - EDI O.OS 2.69 om 2.62 0.04 2.14 0.04 217 o.m 2.28
1'0-1-07-6030 Rejectcd Query - CORDA 0.05 0.68 0.04 0.6 0.04 0.61 0.04 0.64 o.m 0.62
1'0- 1-07-6050 Rejected Query - Web GUI 0.05 3.52 0.04 3.38 0.04 3.2 0.04 2,86 O.oJ 2.92
1'0-1-08-6020 lh. Timcouls - EDI 0.69 0 0 0.83 0
1'0-1-08-6030 g,., Timcouls - CORBA 0 0 0 0 0
PO-I-08-60S0 c!c: ~nmcouLs - Wch GUI 004 0.24 0.11 0 (W4
1'0-1-09-6020 Pal'Sed CSR - EDI 1.41 1.94 1.31 1.81 1.33 1.69 1.32 2.08 1.42 1.87 h,e
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I'ederal Communications Commission FCC 02-118

Metric Metric September October November DeuJnber January Notes"·

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC
po- I-OY-60:10 Parsed CSR - CORBA 1,41 035 1.31 026 1.33 0.26 1.32 0_36 1,42 0.32 a,h,c,d,e

PO-2· ass Interface Availability
1'0-2-0 I-6020 ass Inlerf. Avail. - Tolal - ED! 99.97 99.97 a,b

1'0-2-0 106mo ass lnlerf. Avail. - Tolal - CORBA 99.9 99.95 a,b

1'0-2-0 I-6040 ass Inlerf. Avail. - Tolal- Mainl. Weh GU! (RETAS) 96_05 99,4 h

1'0-2-U I-6050 ass Inlerf. Avail. - Tolal - Pre-order/Order WEB GUl 96.05 99,4 h

1'0-2-0 I-6060 ass Interf. Avail .. Total - Elcdmnk Bonding 100 IlMJ

1'0-2-02-6020 ass Inlerf. Avail. - Prime Time - ED! 99.99 IlM) 100 IOU JIM) a

PO- 2-02-6030 ass Inlerf. Avail. - Prime Time - CORBA 99.99 IlMI I(J() 99.96 IOU a,d

1'0-2-02-6040 ass Inlerf. Avail. - Prime Time - Main!. Wch ClUI (RETAS) 98.12 99.54 100 99.93 99.83 a,h,d,e

1'0-2-02-6050 ass Inlerf. Avail. - Prime Time - Pre-order/Order WEB GUI 98.12 99.54 100 99.93 99.83 a,h.J,c
1'0-2-02-6060 ass Intcrf. Avail. - Prime Tillie - ElcL'lronic Bonding I(J() 100 100 100 100
1'0-2-03-6020 ass Inlerf. Avail. - Non-Prime - EDI 99.93 99.91 100 99.71 99.91 ",tl,d.c
pO-2-m-6030 ass Inlerl. Avail. - Non-Prime - CoRBA 99.76 99.86 99.89 99_13 99.86 a,h,e,d,e

1'0-2-03-6040 ass Inlerf. Avail. - Non-Prime - Main!. Weh QUI (RETAS) 92.94 99.14 99.59 98,43 99.82 h,e,d,e

1'0-2-03-6050 ass Inlerf. Avail. - Non-Prime - Pre-order/Order WEll GUI 92_94 99.14 99.59 98,43 99.82 h,e,d,c

1'0-2-0:1-6060 ass Interf. Avail. - NOI1·Primc - Elct.:lronic BOI1lJing IlMJ 100 IlMJ 100 IlMJ

1'0·8 - Manual Loop Qualification
PO-8-01-2IM10 0/,. On Time - Manual Loop Qualifil:atioll NEF NEF UD UD UD
PO-8-02-2(MJO !ft' On Time· Engineering Record Request NA NA NA NA NA
Cbanlle Notification

PO-4 - Timeliuess of Cbanlle Manallement Notice
1'0-400 I-6611 % Notices Sent on Time - Emcrgcm;y Mainl. I(J() 100 a,h
1'0-4-01-6621 % Notices Sent on Time - Regulatory NA NA
1'0-4-0 I-6631 lJ'r, Notices Sent on Time - Industry Standard NA NA
PO-40(H -6641 ('It, Notil:cS Sent on Timc - Verilon Grig. NA NA
1'0-4-01 -665 I ('!r- No(kcs Sent on Time - CLEC Orig. NA NA
1'0-4-0 I-6660 fl{ Nolil:cS Sent on Time - Industry Standard, Vcrizon Orig. & NA 100 NA

CLECOrig,
1'0-4-01 -6671 {Yr. Notices Sent on Ti-me· Emergency Main!. & Regulatory IlMJ IIMJ !OO e
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Federal Communications Commission FCC 02·118

Metric IMetric September October November December January Notes ,
Number IName VZ CLEC VZ CLEC VZ CLEC VZ CLEe VZ CLEC

,.

Chanee Confirmation
1'0-4 • Timeliness of Change Management Nulice
1'0-4-01-6622 (h' Notices Sent 011 Time - Rc~uhltory ((Xl NA NA NA 100 a

1'0-4-01-6632 9~, Notices Sent on Time - Ind. Std. 100 NA

1'0-4-01-6642 (,if, Notices Sent on Time - Veril.on Orig. 100 NA a

1'0-4-0 1-6652 C}f. Noliccs Sent on Time· CLEC Grig. NA NA

1'0-4-01-6662 Ok Notices Sent 011 Time - Ind. Sid., Vcrizon Orig. & CLEC NA NA 100
Orig.

TROUBLE REPORTING (OSS)

MR·J - Response Time OSS Mainlenance Inlerface
MR-I-O 1-2(XX) Create Trouhlc 5.65 6.37 5.81 5.86 5.79 3.55 5.52 3.74 6.26 3.08
MR-I-02-2000 Stalus Trouhle 4.55 NA 4.27 NA 4.97 NA 4.66 NA 6.37 NA
MR-I-03-2(XX) Modify Trouhle 5.62 NA 5.99 NA 5.73 NA 5.42 NA 6,()6 NA
MR-I-04-2000 Request Cancellation of Trouhlc 6.8 NA 6.91 I 7.04 NA 6.63 3.41 7.32 NA h,d

MR-I-05-201X) Trouhle Rerun Hislory (hy TN/Circuit) 0.38 1.8 0.35 1.75 0.41 1.25 0.31 I 0.43 0.72
MR-I-06-2000 Test Trouhle (POTS OnIYl-RETAIL only 62.41 71.09 62.6 58.91 56.04 51.15 56.18 44.46 56.86 45.86

BILLING

BI-I - Timeliness of Daily Usage Feed

BI-I-02-2030 1% DUF in 4 Business Days 99.95 99.96 99.74 99.96 99.96
81-2- Timeliness of Carrier Bill

01-2-01-2030 I Timeliness of Carrier Bill 99.58 100 100 100 98.94
81-3 - Billing Accuracy
01-3-01-2030 I % Dilling Adjusllnenls - Dollars Adjusled 0.28 0.01 0.48 0.19
OI-3-02-2()JO I % Billing Adjustments· Numhcr of Adjustments 0.19 0.02 0.22 0.05
RESALE (ORDERING)

POTS & Pre-qualiOed Complex - Eleclronically Submitled

OR-I· Order Conlirmation Timeliness
OR-I-02-2320 'hi On Time LSRC - Flow Through 100 99_65 100 100 HXJ
OR-I-04-2 HXl % 0" Time LSRC Nu Facility Check 91.5 98.96 98.2 99.28 HXJ
OR-I-06-2320 % 0" Time LSRClASRC Facilily Check 95 HKJ 100 97.22 100
OR-2 - Rejecl Timeliness

OR-2-02-2320 I % 0" Timc LSR Reject- Fluw Through 100 99.3 100 HKJ HX)
OR-2-04-2320 I % 0" Time LSR Reject No Facility Check 92.86 89.36 98.98 99.44 HK)
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Metric Metric September October Novelllber December January Notes'

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC
OR-2-06·2320 % On Time LSRJASR Reiect Facilily Check UK) 100 100 100 100 a

2 Wire Dildtal Services

OR·! • Order Confirmation Timeliness - Relluirine Loop Qnalification

OR·I·04-2341 I 'k On Time LSRC No Facility Check 100 I(J{) 100 100 100 a,e

OR-I-06-2341 10/" On Time LSRClASRC racility Check NA 100 0 100 UK) h,c,d,e

OR-2- Reject Timeliness - ReQuirin~ Loop Qualification
OR-2-04-234I I Ok On Time LSR Reject No Facility Check 100 100 100 100 100 e

OR-2-06-234I I % On Time LSRJASR Reiect Facility Check NA 100 100 100 100 h,c,d,e

POTS I Special Services - Aegreeate

OR·3- Percent Rejects

OR-3-0 1-2{)(KJ I % Rejects 70,S9 S9,91 SO,72 4736 44,16

OR-4 • Timeliness or Completion Notification

OR-4-02-20IK) I Comrlelion NOlice IBCNJ - % On Time 97A6 95-83

OR-4-05-2000 I Work Complelion Nolice (PCN) - % On Time 100 100

OR-5· Percent Flow·Thron~h
OR-S-O 1-2000 I 0/" Flow Through - Tolal 43-77 SU6 44,IX 4'-54 4H,I

OR-5-IU-2000 I 0;' Flow Through Achieved 90 8nS 93-94 93,22 90,X7

OR-6- Order Accuracy
OR-6-0 1-2000 C1,) ACl:ural:Y - Orders 9331 9U 90,29 9L98 9658
OR-6-02-21J1K) f/,-, Accuracy ~ OpnorLunitics 99,23 99,2
OR-6-03-21J1KJ (X, Accuracy ~ LSRC 100 99,77 It62 0 0

OR-7· Order ConlPleteness
OR-7-01-201K) % Ordcr Conlirmalion/Rcjccls sent within J Business Days 98,S 98,66 98,7H 99A3 99-73

Special Services - Electronically Submilled
OR· 1 • Order Conlirmation Timeliness
OR-I-04-2210 'k On Time LSRC No Facilily Check DSO NA NA NA NA NA
OR-I-04-2211 0/" On Time LSRC No Facility Chcck OS I NA NA NA N/\ NA
OR-I-04-2213 0/" On Time LSRC No Facility Check OS3 NA N/\ NA N/\ N/\
OR-I-04-2214 0/" On Time LSRC No Facility Check (Non 050, OS I, & I(J{) 100 UK) 100 UK) a

OS3)

OR-I-06-2210 % On Time LSRC/ASRC Facility Check OSO NA NA NA N/\ NA
OR-I-06-2211 % On Time LSRC/ASRC Facilily Check OS I NA NA NA NA NA
OR-I-06-2213 % On Time LSRC/ASRC Facilily Check OS3 NA NA NA NA NA
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Federal Communications Commission I'CC 02-118

Metric Metric September October November December J811U8ry Nole$
Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC
OR-I-lI6-2214 % On Time LSRCIJ\SRC Facility Check (Non DSlI, DS I, & ilK) I(}O 100 NA NJ\ a,h,c

DSJ)

OR-2 - Reject Timeliness

OR-2-114-22IKJ I % On Time LSR Reject No Facilily Check 81.25 11K) I()(J 100 100 b

OR-2-06-2200 I % On Time LSR/J\SR Reject Facility Check NA NA NA 100 100 d,e

IlESJ\LE (PROVISIONING)

I'OTS - Provisioninll- Total

I'R-2 - Averalle Completed Interval
PR-2-04-2100 I Average Interval Completed - Dispatch (6-'1 Lines) J5 7.67 J.2 4.5 a,b

PR-2·05-2IlK) I Average Interval Completed - Dispatch (>= 10 Lines) NA NA 5 NJ\

PR-4- Missed Appoilltments
pR-4-02-2100 i\ verage Delay Days - Towl 8.25 U 10.6'1 5.67 7.82 5 6.U 16 7.14 I a,h,c,o,e

pR-4-lU-2100 9r Missed Appointment - Customer 1.7 4.4 1.48 2.64 1.2'1 359 1.21 1.23
pR-4-04-2IlKI (;{; Missed Appointment - Vcril.oll - Dispatch '1.1 6.25 6.41 5.56 10.86 4.44 11.64 5 7.42 3.45
pR-4-05-2 I00 % Missed Appointlllent - Vcril.on - No Dispatch 0.28 0 0.04 0 0.07 0 0,03 0 0.02 0
pR-4-08-2100 e;t" MissctJ Apr!. - Customer ~ Late OnJer ConI". 0 0

PR-6 - Illstallation Quality
PR-6-01-2100 % Installation Trouhles reporteu within 30 Days 2.5'1 3.37 2.31 1.06 1.'18 2.14 2.27 0.64 1.87 3.55
pR-6-02-2100 lk.· Installation Trouhlcs rcpmlcu within 7 Days 1.47 2.02 1.41 0.71
pR·6-IH-2100 % Insl. Trouhles reported wi in JO Days - FOKfI'OKJCPE 2.28 0.'1 2.1'1 1.95 1.88 0.46 0.64 1.55
I'R-S - Opell Orders ill a Hold Status
pR-8-0 1-2 I00 Opcn Orders in a Hold Stalus > JO Days 0.02 0 (WI 0 0.01 0 (J.(1I 0 0 0
pR-8-02-2100 IOpclI Orders in a Hold StalUs > '10 Days 0 0 0.01 0 0.01 0 0.01 0 0 0
POTS - 8usiness

PR-2 • Averalle Completed Interval

PR-2-0 1-211 0 I J\ verage Interval Completed - Total No Dispatch 0.78 1.4 0.65 1.43
pR-2-03-21 10 I Avcrage Inlerval Completed - Dispatch (1-5 Lines) 2.'1 4.53 2.82 3.71
I'OTS - Residence

PR-2 - A vemlle Completed Interval

pR-2-01-2120 I Average Interval Completed - Total No Dispatch 071 0 0.57 0.43 a,h
PR-2-(H-2 I20 I Average Interval Completed - Dispatch (1-5 Lines) 4.49 NA 4.55 II h

IpOTS & Complex Aggregate I...---l-I I ~,-_-,L-.l I I
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Metric IMetric Seotember October November December January Notes '

Number IName VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC

I'R-2 - Average COlnpleled Inlerval
PR-2-1 8-21 03 Average Interval Completed - Disconnects 2.92 2.19 272 3.37

2-Wire Digital Services

PR-2 - Average Comoleted Interval
PR-2-0 1-2341 Average Interval Completeu ~ Total No Dispi.llch 1.63 267 1.92 136 a

PR-2-02-234I Average Interval Completeu - Tolal Dispall.:h 5 NA 5.8 4 h

I'R-4 - Missed ApPointmenls
PR-4-02-234I Average Delay Days - Total 3.67 NA 6 NA NA NA 30 NA 2 NA

I'R-4-03-234I 7'ci Missed Aplloinllllcnl- Customer 4.44 0 20.88 0 26.79 11.11 5.88 0
PR-4-04-234I % Missed Appoinllllcni - Vcrizon - Dispatch 5 NA 1.69 0 0 0 0 0 6.67 0 h,e,d,e

PR-4-05-234I l%, Missed Appointment - Vcril.on - No Dispall.:h 0 0 0 0 0 0 0 0 0 0 a,c,c
PR-4-08-234I CftJ Missed Apr!. - Customer - Laic Order Conf. 0 0 0 0 0 a

PR-6 • Installation Quality
PR-6-0 1-2341 ()Vi Install. Trouhlcs RcporlcJ within 30 Days 0.28 0 1.27 0 0.88 0 0.85 0 0.37 0
PR-6-03-234I ,~ Inslall. Trouhles Reported wlin 30 Days - FOKfJ'OK/CPE 3.07 0 0.72 0 0.59 0 3.57 4.88

PR·S· Open Orders in a IIold Sialus
PR-8-0 1-2341 IOpen Orders in a Hold Status> 30 Days 0 0 0 0 0 0 0 0 0 0 a
PR-8-02-2]4I IOpen OnJcrs in tl Hold Slatus > 90 Days 0 0 0 0 0 0 0 0 0 0 a
Special Services • I·rovisionin~

PR-2 - AveraJ:e COllmleted Interval
PR-2-0 1-22(H) Average tnlerv.ll Completed - Total No Dispatch 10 2 10.5 1.67 a,h
PR-2-02-2200 Average Inlerval Completed - Total Dispatch 12.5 NA 10.45 NA
PR-2-06-2200 Average Inlerval Completed - DSO 12.55 NA 14 5 h
PR-2-07-2200 A verage Interval Completed - OS I 12.4 NA 8 NA
PR-2-08-2200 Average Inlerval Completed - DS3 NA NA NA NA
I'R-2-18-22(K) Average Intcrval Complctcd - Disconnects 17.31 4 14.92 4.33 alb
PR-4 - Missed Appointments
PR-4-0 1-2200 % Misscd Appoinlmcnt - Verizon - Towl
I'R-4-01-22 10 9h Missed Appointmcnt - Vcrizon - OSO 8.33 0 0 0 0 NA 0 0 0 0 a,b,d,c
PR-4-01-22 I I % Misscd Appointment - Vcrizon - OS I 0 NA 0 NA 30 NA 66.67 NA 50 NA
PR-4-01-2213 ~} Misscd Appoinllnent - Verizon - OS3 NA NA NA NA NA NA NA NA NA NA
PR-4-01-2214 lJf; l\1isscd Appointmcnt - Vcrizon - Special Other 0 0 0 0 0 0 0 0 0 0 a,h,e,d,c
PR-4-02-2200 Average Delay Days - Total 16 NA NA NA 89 NA 30 NA 6 NA
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Metric Metric September October November December Jsnuary NCltei':'

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ '. CLEC ....
pR-4-03-220lJ % Missed AppoinLJl1Cnl- Customer 8.33 lJ 44.44 0 42.5 50 0 0
I'R-4-lJ8-22lXl % Missed Aprt. - Customer - Due to Late Order ConI". 0 0 0 0 0 n.h,c,d,e

pR-6- Installation Quality

pR-6-lJl-220lJ I % Installation Troubles ,eportel! wilhin 3lJ Days 0.59 0 lJ.36 0 2.lJ9 0 12 lJ 0.91 0 a,b,c,d

I'R-6-lJ3-22(H) % Insl. TIlluhles ,eported wi in .1lJ Days - fOKfrOKfCI'E 2.35 lJ lJ.24 lJ lJ.52 0 0 9.09 a,b,c.d

PR-8 - Opcn Orders in a Hold Status
pR-H-lJl-220lJ Open Orders in a Hold Status> 30 Days 125 lJ I 1.1 I 0 2.5 lJ 0 0 lJ lJ a,h,c,dte

I'R-H-lJ2-220lJ Open Orders in a Hold Status> YO Dtl.ys 4.17 lJ lJ 0 lJ 0 0 lJ lJ 0 l.1,h,l.:,J,e

RESALE (MAINTENANCE)

POTS - Mainteuanee

M R-2 - Trouble Report Rate
MR-2-02-2IlJlJ NClwoll Trouhle Reporl Rate - Loop lJ.92 0.26 lJ.77 0.29 lJ.57 0.24 0.67 lJ.2 lJ.5H 0.25
MR-2-113-2IlJlJ Network Trouhlc Report Rail' - Central Ollice lJ.14 0.15 0.06 O.l!4 O.l!4 0.03 0.05 0.lJ6 11.06 0.1

MR-2-04-2100 (h' SuhsClIUC1l1 Reports 11.59 9.64 IlUI 0 1171 1.92 3.92 2.9

MR-2-05-2IlJO 'k CI'EnOKIFOK Trouhlc Rcport Rale 0.B2 0.28 0.65 lUI 0.51 0.15 0.26 0.26

MR-] - Missed Rep,,;r Appointments
MR-3-lJl-2110 (lr-, MisseJ Repair Appointment - Loop Bus. 16.4 9.76 10.75 8 10.65 13.95 13.94 5.56 16.72 4.76
MR-3-0 1-2120 lfi Missed Repair Appoinlment - Loop Res. 9.27 0 7.58 0 8.44 0 8.24 0 8.<JI 0 a,b,c,d,c

MR-3-02-2110 t7c, Missed Repair Appointmcnt - Central OUicc Bus. 1.81 3.85 0 0 2.22 0 6.25 0 4.11 5.26 h,e
MR-3-02-2120 ex) Missed Repair Appointment - Ccntral Office Rcs. 0.95 0 2.24 NA 5.21 0 3.54 NA 1.47 NA a,e
MR-3-03-2100 % CpEnOKfFOK - Missed Appoinlmenl 4.12 3.92 4.08 7.02 2.B5 0 2.08 0
MR-3-04-2100 'k Missed Repair Appointment - No Double Dispalch 8.13 6.9 5.52 3.7
MR-3-05-2100 % Missed Repai, Appointment - Double Dispalch 39.38 20 40.16 33.33 a,b

MR-4 - Trouble Du ration Intervals
MR-4-01-2IlK) Mean Time To Repai, - Tolal 17.29 7.62 15.5 6.64 17.03 7.97 18.6 8.33 16.74 8.92
MR-4-02-2110 Mean Time To Repair - Loop TlOuhle - Bus. 10.36 7.9 I 1.02 7.38 8.24 8.64 11.32 1046 10.37 11.29
MR-4-02-2120 Mean Timc To Repair - Loop Trouhlc . Res. 20.49 27.35 16.96 9.41 19.37 10.58 20.7 S.07 19,38 12.32 a,h,c ,d,e

MR-4-03-2110 Mean Time To Rcpair - Ccntral Officc Tmuhle . Bus. 2.42 2.12 1.34 0.99 3.82 0.7 3.39 2.2 4.07 2.62 b,c
MR-4-03-2120 Mean Timc To Repair - Central GUice Trouhle - Res. 4 1.02 4.66 NA 7.18 0.57 5.42 NA 6.05 NA a,C
MR-4-04-21()O 'if Cleared (alillouhles) within 24 HoulS 73.36 93.33 81.24 98.36 77.24 94.12 71.12 95.92 78.18 95.52
MR-4-06-2100 % Out of Scrvice > 4 Hours 75.66 42.59 80.36 37.78 79.97 41.94 82.35 40.74 81.7 69.23
MR-4-07-2100 ex, OUI of Service> 12 Hours 54.06 22.22 50.58 13.33 54.5 29.03 59.67 29.63 55.4B 46.15
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Metric Metric September October November December January Notes

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CUC
MR-4-08-2110 ('It, Out or Service> 24 Hours - Bus. 5.3 0 4.55 2.38 2.81 6.9 8.09 7.41 5,95 5,88

MR-4-08-2120 l1,{-: OUI of Service> 24 Hours - Res. 29.18 60 20.52 0 24,9 0 31.72 NA 26,66 0 a,b,c

M R·5 - Repeat Trouble Reports

MR-5-01-2100 % Repeal Reporls within 30 Days 15,94 8 14,64 9,84 13.37 9,8 13,86 6,12 13,56 13.43

2·Wire ()i~ital Services· Maintenance
MR·2 - Trouble Report Rate
MR-2-02-234I Network: Trouhle Report Rate - Loop 0.48 0 0.79 0 1.18 1.2 0,23 0 0.36 0

MR-2-03-234I Nelwork Trouble Repurl Rale - Cenlral Offiee 0,38 0 0,23 0,65 0,32 1.2 0,27 0 0,36 0

MR-2-04-234I % Suhsequent Reports 21.74 NA 21.43 0 13,16 20 NA NA b,e

MR-2-05-234I % CPErrOKlFOK Trouble Reporl Rale 2.42 1.38 2,32 3,25 1.59 0 3,77 5,29

MR-3 - Missed Repair Appointments

MR-3-01-2341 !hi Missed Repair Appointment - Loop 30 NA 17,65 NA 30,77 0 60 NA 37.5 NA e

MR-3-02-234I (I" Missed Renair Appointlllent - CClllral Office 0 NA 40 0 14,29 0 0 NA 25 NA b,e

MR-3-0.1-234I tYr, CPErrOKlFOK - MisscJ Appointment 13,7) 0 14 0 8.57 NA 0 0 a,b,d

MR-3-04-2341 CA- MisseL! Repair Appointment· No Douhle Dispatch 20 NA 21.43 0 b

MR-3-05-2.14I % Missed Repair Appointment - Douhle Dispall:h 20 NA 33,33 NA

MR·4 - Trouble Duration Intervals
MR-4-01-2341 Mean Time To Repair - Total 9,49 NA 7,61 1.93 8,62 7,1 9,72 NA 15.42 NA b,c

MR-4-02-234I Mean Time To Repair - Loop Trouble 12.38 NA 8.48 NA 9,19 13,13 17,76 NA 12, I NA e

MR-4-03-234I Mean Time To Repair - Ccntral Officc Trouhlc 5,87 NA 4,65 1,93 6.52 1.08 3,02 NA 18,75 NA b,e

MR-4-04-234I % Cleared (all troubles) within 24 Hours 94,44 NA 95,45 UK) 93,94 100 90,91 NA 87.5 NA b,e

MR-4-07-234I fit, OuL of Service> 12 Hours 40 NA 21.43 NA 35,71 0 40 NA 44.44 NA e

MR-4-0R-234I CXI Out of Scrvice > 24 Hours 10 NA 7,14 NA 7,14 0 J() NA 22,22 NA e

MR·5 - Repeat Trouble Reports

MR-5-01-234I I % Repeal Ren",ls wilhin 30 Days 5,56 NA 27.27 0 9'()9 25 18,/8 NA 18.75 NA h,e

Special Sen-ices • l\-I~lintenance

MR·2 - Trouble RellOrt Rate

MR-2-0 1-2200 I Nelwork Trouble Reporl Rale 0,2 0,19 0,18 0,14 0,17 0,14 0,14 0,09 0,12 0,19

MR-2-05-22lKl I"k CPErrOKlFOK Trouble Report Rale 0,2 0,19 0,23 0,1 0, IC) 0,51 0,32 (UK

M R·4 - Trouble Duralion Intervals

MR-4-01-22(K) I Mean Time To Repair - TOlal
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Metric Metric September October November December January Notes ,

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC
MR-4-0 '-2216 Me"n Time To Rep"ir ~ Tot,,1 - Non OSO & OSO 4.57 1.91 4.39 8.28 2.96 2.72 c,d,e

MR-4-01·2217 Me"n Time To Rep"ir ~ Tot,,1 - OS I & DS3 3.61 NA 4.61 NA 3.89 NA

MR-4-04-2200 (li .. Cleared (all trouhlcs) within 24 Hours IUO IOU 97.83 100 ".b
MR-4-04-2216 % Cle"red ("II\TOubles) wilhin 24 Hours - Non DSO & DSO 100 100 100 100 IUO 100 c,dtc

MR-4-04-2217 % Cle"red ("II\TOubles) within 24 Hours - OS I & OS3 100 NA IUO NA 100 NA

MR-4-06-22(K) lfi, Out of Service> 4 Hours 46.15 50 4U 50 a,b

MR-4-06-2216 % Out of Service> 4 Hours· Non DSO & DSO 50 0 53.57 100 27.59 33.33 c,d,c

MR-4-06-2217 % Out o!' Service> 4 Hours - DS I & OS3 38.46 NA 70 NA 20 NA

MR-4·08-22UO %< Oul of Scrvkc > 24 Hours 0 0 2.22 0 a.b

MR-4-08-2216 % Out o!' Servicc > 24 Hours - Non DSO & DSO 0 0 0 0 0 0 c,d,e
MR-4-08-2217 ok OUI o!' Scrvice > 24 Hours - DS I & DS3 0 NA 0 NA 0 NA

MR-5 - Repeal Trouble I(eports

MR-5-01-2200 (If· Repeal Reports wilhin )0 Days 25 75 21.74 66.67 21.28 66.67 21.05 50 11.76 50 ".h.c.d.e

UNE (ORIJERING)

Platform I
OR·I . Order Confirmation Timeliness
OR-I-02-3143 % On Time LSRC - Plow Through 100 11K) 86.67 100 100
OR-I-04-3143 '1. On Timc LSRC No Facihty Chcck 100 ilK) 11K) IlJO !OO lI,h.c,d,c

OR-I-06-3143 % On Time LSRC/ASRC r"cihty Check 11K) NA 100 11K) NA a,c,d

OR-2 - Reject Timeliness

OR-2-OZ-3143 llt-, On Time LSR Reject - Flow Through 11K) 90.91 11K) 100 100 c,c
OR-2-04-3143 % On Time LSR Reject No r"cihly Check 100 11K) NA 11K) 100 a.b.d,e
OR-2-06-3143 'iI. On Time LSRlASR Reject Facilily Check NA NA 11K) NA NA e
OR-6 - Order Accuracy

OR-6-01-3143 (lk, Accuracy - Orders 97.64 93.4 90.28 100 UR d
OR-6-02-3143 ('k Accuracy - Opportunities 99.75 98.97
OR-6-03-3143 '1. Accuracy ~ LSRC 99.42 98.62 0 0 0 c,d,c
OR-7 - Order Completeness
OR-7-01-3143 lA, Order Cunfirmalion/RcjCl'ls sent within J Business Days !OO ilK) 100 100 ilK)

Loop/Pre-qualified ComplexILNP

OR.. I .. Order Conn rmation Timeliness
OR-I-02-333! '70 On Tillie LSRC ~ rlow Through 100 100 100 100 98.65
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Metric Metric September October November December· Januarv Notes

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC
OR-I-04-1331 % On Time LSRC No Facility Check 91.89 10{) 98.41 100 100
OR-I-06-1331 0/, On Timc LSRCIASRC Facility Check 100 100 ilK) 96.43 97.22

OR-2 - Rcject Timeliness
OR-2-0l-333 I % On Time LSR Reject - Plow Through ilK) 100 100 100 ilK)

OR-2-04-333I % On Timc LSR Rcjecl No Facility Check 93.94 100 100 100 100
OR-2-06-333I % On Time LSRlASR Reject Facility Check 100 100 100 100 100 n,h

OR-6- Order Aceuracy
OR-6-0 I-3331 % Accuracy - Oruers 95.47 99.26 98.37
OR-6-0 1-3332 1ft, Accuracy - Orders 98.56 98.27

OR-6·02-3332 <-]f) Accuracy - Opportunities 99.79 99.63
OR-6-03-313I % Accuracy - LSRC 0.78 0 1./5
OR-6-03-3332 % Accuracy - LSRC 99.74 99.54

OR·7- Order Complcteness
OR-7-01-3331 f1r. Order Confirmalion/Rejects sent within ~ Business Days 99.35 . 100 100 99.27 100

2 Wire Digital Scrvices

OR-I· Order Confirmation Timeliness· Retluiring Loop Qualinc;llion
OR-I-04-3341 I'l, On Time LSRC No Facility Check ilK) 100 NA NA NA a,h

OR- I-06-3341 I % On Time LSRC/ASRC Facility Check NA NA NA NA NA
OR-2- Reiccl Timeliness - RCltuiring Loop Qualificalion

OR-2-04-334I 10/, On Time LSR Reject No Facility Check NA NA NA NA NA
OR-2-06-334I I % On Time LSRlASR Reject Facility Check NA NA NA NA NA
2 Wire xDSL Loops

OR-t • Order Confirmation Timeliness - Requiring Loop Qualification
OR-I-04-3342 I <y,. On Time LSRC - No Facility Check 100 100 100 100 UK)
OR-I-06-3342 % On Time LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2· Rejcct Timeliness - Requiring Loop Qualification
OR-2-04-3342 llr On Time LSR Reject· No Pacility Check 100 100 100 IIX) 100 a,h,e,d,c

OR-2-06-3342 'J On Time LSRlASR Reject Facility Check NA NA NA NA NA

2 Wire xDSL Line Sharing

OR·t - Order Confirmation Timeliness· Requiring Loop Qualification
OR-I-04-3343 10/,· On Time LSRClASRC- No Facility Check NA NA
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Metric Metric September October November Deeember Januatv Notes .

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC

OR-I-06-3343 'if On Time LSRClASRC - Facility Check NA NA

OR-2 - Reject Timeliness - Re(IUiring Loop Qualification
OR-2-04-3343 I % On Time LSRJASR Reject- No Facility Check NA NA

OR-2-06-3343 I % On Time LSRJASR Reject Facility Check NA NA

2 Wire xDSL Line Sharing & Line Splitting

ORo! - Order Confirmation Timeliness - Requiring Loop Qm.lifieation

OR-I-04-3340 I % On Ti,l1e LSRC - No Facility Check NA NA NA

OR-I-06-3340 % On Time LSRC/ASRC - Facility Check NA NA NA

OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3340 I % On Time LSR Reject- No Facility Check NA NA NA
OR-2-06-3340 % On Time LSRJASR Reject Facility Check NA NA NA

POTS I S.,ecial Services - Aggregate

OR-)· Percent Reiects
OR-3-111-3000 7" Rejects (ASRs + LSRs) 55.09 40.74 37.63 31.52 27.13

OR-4· Timeliness or Completion Notification
OR-4-02-3000 I Completion Notice OleN) ~ '" On Time UK) 96
OR-4-05-3000 Work Completion Notice (peN) - l/r; On Tillie 100 100

OR-5· Perceut Flow-Through

OR-5-0 1-30(K) I % Flow Through - Total 45.11 57.97 50.22 55.65 47.7
OR-5-03-3000 I "If Flow Through Achieved 85.57 90.91 91.34 90.14 85.44

Special Services· Electronically Submitted

OR·! - Order Confirmation Timeliness (ASRs + LSRs)
OR-I-04-3210 'if. On Time LSRC No Facility Check DSO NA NA NA NA NA
OR-I-04-3211 % On Time LSRC No Facility Check DS I NA NA NA NA NA
OR-I-04-3213 'Y. On Time LSRC No Facility Check OS3 NA NA NA NA NA
OR-I-04-3214 7,. 00 Time LSRC No Facility Check (Non DSO, DS I, & NA NA UK) 100 94.74

DS3)

OR-I-06-3210 'If On Time LSRC/ASRC Facility Check DSO NA NA NA NA NA
OR-I-06-321 I '1, On Time LSRC/ASRC Facility Check DS I 100 88.24 100 100 75 a
OR-I-06-3213 % On Time LSRC/ASRC Facility Check DS3 87.5 100 UK) 50 71.43 a,h,c,d,c

OR-I-06-3214 'k On Time LSRClASRC Facility Check (Non DSO. DS I & NA NA 100 100 IllII c,d.e
DS3)

OR-2 • Reiect Timeliness (ASRs + LSRs)
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Metric Metric September October November December January Notes .

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC

OR-2-04-3200 % On Time LSR Reject No Facility Check NA NA 100 100 100 c,d,c

OR-2-06-32(K) % On Time LSRlASR Reject Facility Clieck 100 100 100 100 100 c.e

Special Services - FAX/MAIL Submitted

OR-I· Order Conlirmation Timeliness
OR-I-08-3210 % On Time ASRC No Facility Check OSO NA NA NA NA NA

OR-I-08-321 I % On Time ASRC No Facility Check OS I NA NA

OR-I-08-3213 % On Time ASRC No Facility Check OS3 NA NA

OR-I-08-3214 % On Time ASRC No Facility Check (Non OSO, DS I & NA NA
DS3)

OR-I-10-3210 % On Time ASRC Facility Check DSO NA NA

OR-I-10-3211 'y" On Time ASRC I'aeilily Check DS I NA NA NA NA NA

OR-I-10-3213 % all Time ASRC Facility Check DS3 NA NA NA NA NA

OR-I-10-3214 '1<, all Time ASRC Facility Check (Non DSO, DS 1& DS3) NA NA NA NA NA

OR-2- Reiect Timeliness

OR-2-08-3200 I '1, 011 Time ASR Reject No Facility Check NA NA NA NA NA

OR-2-10-32(K) I % On Time ASR Reject Facility Check NA NA NA NA NA

UNE (PROVISIONING)

POTS· Provisionin!!

I'R-2- Average Con",leted Interval
I'R-l-01-3111 Av. Completed Intcrval- Total No Dispatch - Bot Cut Loop NA 5 h

I'R-2-01-3122 A\'. Completed Inlerval - Total No Dispatch - Olher (UNE 0.78 NA 0.65 NA
Switch & INI')

I'R-2-01-3140 Av. Cumpletcd Interval - Total No Dispatch - Platform 0.78 0.45 0.65 0.22

I'R-2-03-3112 A v. Completed Interval - Dispatch (1-5 Lines) - Loop 2.9 NA 2.82 NA

PR-2-03-3140 Av. Completed Interval- Dispaleh (1-5 Lines) - I'latl"'m 2.9 NA 2.82 3 h
PR-2-04-3112 Av. Completed Inlerval - Dispatch (6-9 Lines) - Loop 3.5 NA 3.2 NA
PR-2-04-3140 Av _ Cumpleted Interval - Dispatch (6-9 Lines) - Plat/cJTlII 3.5 NA 3.2 NA
PR-2-05-3112 Av. Completed Intcr",1 - Dispatch (>= 10 Lines) - Loop NA NA 5 NA
PR-2-05-3140 Av. Compleled Interval- Dispalch (>= 10 Lines) - Platform NA NA 5 NA

PR-4- Missed Appointments
PR-4-02-3100 A verage Delay Days - Total 8.25 NA 10.69 NA 7.82 NA 6.13 NA 7.14 3
PR-4-03-3100 Ch} Missed Appt. - Customer 1.7 0 1.48 0 1.29 0 0 2.5
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Metric Metric September October November December January Notes

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC

PR-4-04-3113 % Missed Appt. - Vcri7.ol1 - Dispah:h - Loop New Y.I 0 6.41 NA 10.86 0 11.64 0 7.42 6.67 a,e

I'R-4-04-3140 (1t Missed AppL - Vcrizoll - Disfltlh:h - Platform YI 0 6.41 0 10.86 0 11.64 0 7.42 0 a,h,c,d,e

I'R-4-04-3520 tYt. Missed Appt - Vcrizon - Dispatch - Hoi Cut Loop Y.I 0 6.41 0 a,h

I'R-4-05-3111 (1/", Missed Appt. - Vcrizon - No Dispatch - Hoi CUi Loop 0.28 0 0.04 0 a,h

I'R-4-05-3121 % Missed Appt. - Vcril.oll - No Dispatch - Olher 0.28 NA 0.04 NA

I'R-4-05-3140 % Missed Appl. - Vcril.oll - No Dispatch - Platform 0.28 0 0.114 0 0.07 0 0.03 0 0.02 0

I'R-6 • Installation Quality

I'R-6-0 1-31 00 cy,., Installation Trouhlcs reported within 3() Days - Loop 2.59 0 2.31 0
I'R-6-0 1-3112 % Installation Trouhlcs reported within 30 Days - Loop 1.98 1.11 2.27 3.23 1.87 0.93

I'R-6-11 1-3121 (h' Installation Trounlcs reported within 3() Days - Platform 2.59 0 2.31 0 I.Y8 0 2.27 2.29 1.87 0

I'R-6-02-3112 lj; Inslilllation Trouhlcs reported within 7 Days - Loop 1.47 0 1.41 0

I'R-6-02-3121 9; Inslallation Trouoles reporled within 7 Days - Platform 1.47 II 1.41 0
I'R -6-112-35211 (;r Installation Trouhlcs rcporle<.! within 7 Days - 1-101 Cut 0 0 0 0 0 a

Loop
PR-6-03-31 12 % Installation Trouhlcs reportell within )0 Days - 2.28 0 2.IY 0 1.88 2.22 0 0

FOKfrOKlCPE - Loop

PR-6-0.1-3121 % Installation Trouhles reporled within )0 Days - 2.28 2.56 ':!.IY 0 I.RR 0 0 0
FOKrJ'OKlCPE - Platform

I'R-M - Open Orders ill a lIold Status

PR-8-01-3100 0PCIl Orders ill a Holtl Status> 30 Days IW2 0 0.01 0 lUll 0 0.01 0 0 0
PR-8-02-3100 Opcn Ordcrs in a Hold Status> YO Days 0 0 (J.(11 0 lUll 0 (WI 0 0 0
PR-Y-O 1-3520 9r On Time Performance - Hot Cut 100 100 100 100 100 a,h
I'R-Y-OR-.1520 Average Duration (If Service Interruption NA NA NA NA NA

POTS & Complex Aggregate

2-Wire Digital Ser" ices

PR-2 - Averalle Con,pleted Interval
I'R-2-0 1-3341 I Av. fnterval Completed - Total No Dispatch 1.63 NA 1.92 NA
I'R-2-02-334I I Av. fnlerval Completed - Total Dispatch 5 NA 5.8 NA
PR-4 - Missed Appointments
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Metric Metric Seotember October November December Januarr Notes
Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC

,

PR-4-02-334I Average Delay Days - Total 3.67 Nil. 6 Nil. NA Nil. 30 Nil. 2 NA

PR-4-03-334I (:1 Missed Anpointment - Customer 4.44 0 20.88 0 26.79 Nil. Nil. Nil.

PR-4-04-334 I 'h, Missed Anpoinllllcnt - Vcril.on - lJispall:h 5 0 1.69 0 0 Nil. 0 Nil. 6.67 NA atb
PR-4-05-3341 % Missed Appointment - Veri/_oil - No Dispaldl 0 Nil. 0 Nil. 0 NA 0 Nil. 0 Nil.

PR·6 - Install"lion Qualily
PR-6-0 1-3341 % Install. Trouhles Reported within 30 Days 0.28 0 1.27 0 3.51 NA 4.16 Nil. 3.74 NA a,b

PR-6-03-D41 lX, Install. Trouhlcs Reported within ]0 Days ~ 3.07 0 o.n 0 0.59 NA Nil. NA a,h

FOKrrOKlCPE

PRoS - Open Orders in a Hold Slatus
PR-8-01-334I IOpen Orders in a Hold Status> 30 Days 0 0 0 0 0 Nil. 0 Nil. 0 NA a.h
I'R-8-02-334I Open Orders in a Hold Slatus > 90 Days 0 0 0 0 0 NA 0 Nil. 0 NA a,h

2-Wire xDSL Lool"

I'R-2 • Aver"ge COllll,leled Inlerval
I'R-2-01-3342 I Av,lntel'\'(11 Completed - Total No Dispatch NA NA
PR-2-02-3342 Av. Interval Cnmpleted - Total Dispatch 6 7.67 a,h
I'R-4- Missed AI,!'oinlmenls
PR-4-02-3342 A vcragc Delay Days - Total 16 2 NA 3.5 NA Nil. Nil. Nil. Nil. NA a,h
PR-4-03-3342 tlf MisseL! Appointlllellt - Custolller 0.43 3.57 0 0 0.86 0 0 0
PR-4-04-3342 (!r. Missed Appointment - Vcril.on - Dispatch 0 0 0 0 0
PR-4-14-3342 fli Completed On Time (with Serial Numhcr) Nil. Nil. Nil. Nil. Nil.
I'R-6· Installalion Qualily

PR-6-01 -334 2 % Install. Trouhles Reponed within 30 Days 2.59 0 2.31 0 3.51 2.63 4.16 0 3.74 3.85
PR-6-0J-:1342 (X Install. Trouhlcs Reported within 30 Days - 2.4 0 2.28 10.81 1.96 2.63 7.14 0

FOKfI"OKlCPE

PRoS • Open Orders ina Hold Status

PR-8-0 1-3342 IOpen Orders in a Hold Status> 30 Days 8.33 0 11.11 0 0 0 0 0 0 0
PR-8-02-3342 I Open Orders in a Hold Status> 90 Days 8.33 0 (J 0 (J (J (J (J 0 0
2-Wire xDSL Line Sharinll

I'R·2 - Avemge Completed Interval

PR-2-0 1-3343 I A v. Inlerval Compleled - 1'01'11 No Dispaleh 3.02 Nil. 2.97 Nil.
PR-2-02-3343 I A v. Inlerval Compleled - Tolal Dispaleh 3 Nil. 3.13 Nil.
PR-4- l\Iissed Appoinlmenls

PR-4-02-3343 I Average Delay Days - Total 2 Nil. Nil. Nil. 3 Nil. NA NA I NA

B-17



Federal Communications Commission FCC 02-1J8

Metric Metric Seotember October November December JIIDU8rv . Notes\.

Number Name VZ CLEC VZ CLEC VZ CLEC VZ cue VZ CLEC 'i'!,
PR·4·OJ·3343 % Missed Appuintment - Customer 0.43 NA 0 NA 0.86 NA NA NA

PR·4·04·3343 % Missed Armointmcnt - Vcrizon - Dispatch 0 NA 0 NA 0 NA 0 NA 0 NA

PR-4·05·3343 (ft, Missed Appointmenl - Vcril.ol1 - No Dispatch 0.88 NA 0 NA lUI NA 0 NA 0.34 NA

PR·6 - Installation Quality
PR·6·0 I·3343 Cfr.. Install. Trouhlcs Reported within 30 Days 0.43 NA 0.33 NA 0.29 NA 0.25 NA 0.65 NA

PR·6-OJ·.B43 q., Inswll. Trouhlcs Reported within )0 Days- 2.99 NA 4 NA 2.58 NA NA NA

FOKfrOKlCPE

I'R-S • Open Orders in a Hold Status
PR·8·0 1·3343 Open Orders in a Hold Sialus > 30 Days 0 NA 0 NA 0 NA 0 NA 0 NA

PR·8·02·3343 IOpen Orders in a Hold Sialus > 90 Days 0 NA 0 NA 0 NA 0 NA (J NA

2-Wire .OSL Line Solilling

I'R·4 Missed A pointments
PR·4·02·3345 A vcrage Delay Days - Tolal 3 NA NA NA I NA

PR·4·04·3345 (It. Missed Appointmellt - Vcril.oll - Dispatch 0 NA 0 NA 0 NA

PR·4·05-3345 7r Missed Appointl1lent - Vcrizol1 - No Dispatch 0.31 NA 0 NA 0.34 NA

I'R-6. Installation Quality

PR·6·0 '·3345 (k Install. Trouhlcs Reported \vilhin 30 Days 0.29 NA 0.25 NA 0.65 NA

PR·6-03·3345 lit Install. Trouhlcs Reported within 30 Duys- 2.58 NA NA NA
FOKfrOKlCPE

PR·S - Open Orders in a Hold Status

PR·8·0 I·3345 IOpen Orders in a Hold Stalus > 30 Days 0 NA (J NA 0 NA

PR·8·02·3345 IOpen Orders in a Hold Sialus > 90 Days 0 NA 0 NA (J NA

Special Services ~ Provisioning
PR·2· Average Completed Intervul
I'R·2·0 I·320(J Av. Inlerval Compleled - Tolal No Disl'aleh 10 NA 10.5 22.17 b
PR·2·02·3200 Av. Inlerval Compleled - Tolal Dispatch 12.5 14 10.45 28.5 a,b
I'R·2·06·3200 Av. Inlerval Completed - DSO 12.55 NA 14 7.5 b
I'R·2·07·3200 Av. Inlerval Compleled - DS I 12.4 12.33 8 II a,h
I'R·2·08·3200 Av. Inlerval Compleled - DS3 NA NA NA NA
PR·2·09·3512 Av. Inlerv,,1 Compleled - Tolal· EEL - Loo!, 19 48 a,b
I'R-4· Missed APPoinlments
PR·4·0 1·3200 % Missed Appuintment - Vcri7.on - Total
PR·4·0 1·321 (J % Missetl Appoinlment - Vcrizon - DSO 8.33 NA 0 NA 0 (J 0 NA 0 NA e
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Metric Metric September Oclober November December January Notes .

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC
PR-4-01-3211 flr Missed Appointment - Vcri/.oll - DS I 0 0 0 0 30 0 66.67 0 50 /4.29 a,b,c.d.e

PR-4-0 1-3213 (Yr, Missed Appointment - Verizon - DSJ NA NA NA NA NA NA NA NA NA NA
PR-4-01-32/4 % Missed Appointment ~ Veri/.oll - Special Olher 0 NA 0 NA 0 NA 0 NA 0 NA
PR-4-01-3510 fir· Missed Appointment - Veri/on - Towl . EHL 0 31.33 0 16.67 30 25 66.67 0 50 0 a.b.c.d,e

PR-4-01-3530 !J'r, Missed Appointment - Vcril.oll - Tolal- IOF NA 0 NA 60 NA NA NA 0 NA 50 a,b,d,e
pR-4-02-3200 Average Delay Days - TOlal 16 NA NA I 89 NA 30 NA 6 21 b

PR-4-02-3510 Average Delay Days - To"" - EEL NA I NA 26 89 49 30 NA 6 NA a,h,l:

PR-4-02-3530 Average Delay Days - Total - lor NA NA NA 21 NA NA NA NA NA 72 b

PR-4-tn-3200 % Missctl Appointmenl - Customer 8.33 25 44.44 10 42.5 66.67 90 63.64
pR-4-tn-3510 % Missed Appointment - Customer - EEL NA 66.67 NA 33.33 20 0 100 33.33
PR-4-08 -3200 C'AI Missed Aprl. - Customer - LaIc Order CooL 0 0 14.29 0 0 a,e

I'R-6 - Installation Quality
pR-6-0 1-3200 I % Instaliation Troubles reported within 30 Days 0.59 0 0.36 6.25 2.09 28.57 12 7.69 0.9\ 0 a,c
pR-6-03-3200 % Inst. Troubles reported wi in 30 Days - rOKrrOKlCpE 2.35 0 0.24 0 0.52 0 0 0 a,e

I'll-S - Ol,en Orders in a Hold Stalos
PR-8-0 I·3200 Open Orders in a Hold SlalLls > .10 Days 12.5 0 11.1 I 0 2.5 0 0 0 0 0 a.b.c.d.e

pR-8-02-3200 Open Orders in a Hold S"'tus > 90 Days 4.17 0 0 0 0 0 0 0 0 0
UNE (MAINTENANCE)

Maintenance - POTS Loop

MR-2 - Trouble Report Rate

MR-2-02-3550 I Nelwork Trouble Report Rale - Loop 0.92 0 0.77 0.21 0.57 lJ.4 0.67 0.74 lJ.58 O.D
MR-2-03-3550 Network Trouble Report Rate - Central Office lJ./4 0 0.06 0 0.04 0.2 0.05 0 0.06 0
MR-3 - Missed Repair Appoinlments
MR-3-01-3550 I % Missed Repair Appnintmenl- Loop 10.14 NA 7.91 0 8.84 0 8.94 0 9.36 0 b,c,u,c
MR-3-112-3550 I % Missed Renair Appointment - Central Omce 1.24 NA 1.58 NA 4.26 0 4.35 NA 2.39 NA c

MR-4 - Trouble J)umli"n Inten'als
MR-4-0 1-3550 ~-1c3n Time To Repair - Total 17.29 NA 15.5 0.68 17.03 7.11 18.6 5.2 16.74 2.9/ b,c,d.e
MR-4-02-3550 l\.-1can Time To Repair - Loop Trouble 19.44 NA 16.36 0.68 17.83 8.35 1959 5.2 17.97 2.91 b.c,d,e
MR-4-03-.~550 Mean Time To Repair - Cenlral Office Trouble 3.46 NA 3.68 NA 6.11 4.62 4.81 NA 5.36 NA c
MR-4-07-3550 lJ'r' Oul of Service> 12 Hours 54.06 NA 50.58 0 54.5 50 59.67 0 55.48 0 b,c.d.e
MR-4-08-3550 9'c, Oul of Service> 24 Hours 25.77 NA 18.83 0 21.65 0 28.76 0 H04 0 b,c.d.e
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Metric Metric September October November December January Notes

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEe VZ CLEC
M R-5 - Repeat Trouble Reports
MR-5-01-J550 (y,. Repeal Reports within 30 Days 15.94 NA 14.64 0 13J7 0 13.86 25 13.56 0 h.c.d.e

Maintenance - 1'0'1'8 Platform

MR-2 - Trouble Rel,ort Rate
MR-2-02-J 140 Network Trouhlc Report Rale ~ Platform 0.92 0.5 0.77 0.64 0.57 1.11 0.67 1.13 0.58 0.18

MR-2-03-J 140 Network Trouhlc Report Rale ~ Central Ollil:c 0.14 0.17 0.06 0 IJ.04 0 0.05 0.19 0.06 0

MR-2-114-J 140 CIr, Suhscqucnl Reports 11.59 20 10.31 0 11.71 0 22.22 0 a,h,l:,c

MR-2-115-J 1411 '7,. CPEflUKlFOK Trouhle Report Rate 11.82 0.66 0.65 0.J2 0.51 0.16 0.57 0.54

MR-3 - Missed Renair Appointments
MR-3-01-3144 Cft· Missed Repair Appointment ~ Platform Aus. 16.4 }}.J3 10.75 0 10.65 0 13.94 0 16.72 1(8) a.h.c.d.e

MR-J-OI-J 145 lit, Missc.tl Repair Appointment - Platform Res. 9.27 NA 7.58 0 8.44 0 8.24 0 8.01 NA h.c.d

MR-J-02-3144 CA" Misscu Repair Appointment - Central Orfice Bus. 1.81 0 0 NA 2.22 NA 6.25 NA 4.11 NA a

MR-J-Il2-JI45 lJr Misseu Repair Appointment - Central Ornce Res. 0.95 NA 2.24 NA 521 NA J.54 0 1.47 NA d

MR-J-OJ-J 140 fir CPErrOKJFOK - Missed Appointment - Platform 4.12 0 4.08 0 2.85 0 0 0 a,h.c,d,C

MR-J-04-J 140 fit Missed Repair Appointment - No Douhlc Dispah.:h 8.13 25 5.52 0 a.h
MR-.1-115-J 140 CIr Missed Repair Appointl1lent + Douhlc Dispatdl W.J8 NA 4016 NA
MR-4 - Trouble Duration Inlerv"ls
MR-4-01-J 140 Mean Time To Repair ~ Total 17.29 8.5 15.5 402 17.m 10.JI 18.6 7.76 16.74 n7J a,h,c,d,e

MR-4-02-3144 Mean Time To Repair - Loop Trouhle - Platform - Bus. 10.36 I 1.08 11.02 2.9 8.24 6.4 11.32 6.77 10.37 n7J a,h,c,d,e

MR-4-02-J 145 Mean Time To Repair - Loop Trouhle - Platform - Res. 20.49 NA 16.96 5.15 19.37 15.54 20.7 12.36 19.J8 NA h.c.d
MR-4-OJ-J 144 Mean Time To Repair - Central Office Trouble - Bus. 2.42 o.n 1.34 NA J.82 NA J.39 NA 4.07 NA a
MR-4-OJ-J 145 Mean Time To Repair - Central Office Trouhle - Res. 4 NA 4.66 NA 7.18 NA 5.42 2.5 6.05 NA d
MR-4-04-JI40 c;{- Cleared (all troubles) within 24 Hours 73.36 100 81.24 100 77.24 I(){) 71.12 100 78.18 100 a,h,c,d,c

MR-4-06-J 140 ex, Out of Service> 4 Hours 75.66 33.33 80.36 33.3J 79.97 50 82.35 40 81.7 NA a.h.c.d
MR-4-07-JI40 ~, OUI of Service> 12 Hours 54.06 33.JJ 50.58 0 54.5 50 59.67 40 55.48 NA a.h.c.d
MR-4-08-J 144 ex, Oul of Service> 24 Hours - Bus. 5.3 0 4.55 0 2.81 0 8.09 0 5.95 NA a.h.e.d
MR-4-08-J 145 ex OUI of Scrvi<.:e > 24 1·lours - Res. 29.18 NA 20.52 0 24.9 0 J 1.72 0 26.66 NA h.c.d
MR-5 - Repe"t Trouble Reports
MR-5-01-JI40 C;{-, Repeat Reports wilhin 30 Days 1594 0 14.64 0 13.37 0 I J.8fJ 2857 1356 0 a,h,c.d,c

2-\\'ire Digital Ser'\'ices· I\laintenance
MR-2 - Trouble Report Rate
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Metric Metric Seotember October November December Januarv Noles
Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC

MR-2-02-334I Network Trouhlc Report Rate - Loop O.4R 0 0.79 0 05R 0 0.67 0 0.58 0 a,h,c,dte

MR-2-0J-.1.141 Network Trouhlc Report Rate - Central Orfice (UR 0 0.2.1 0 0.ll4 0 0.05 () 0.06 0 a,h,c,d,e

MR-2-04-.B41 'It, Suhscqucnt Reports 21.74 NA 21.4.1 NA 11.74 NA NA NA

MR·)· Missed Repair Appointments

MR-.1·01-.1.141 I q. Missed Repair Appointment - Loop .10 NA 17.65 NA 9.1J NA 9.05 NA 9.47 NA

MR-.1-02-.1.141 I % Missed Repair Appoin(men( - Central Orrice 0 NA 40 NA 4.73 NA 4.19 NA 3.23 NA

MR-4 . Trouble Duration Intervals

MR-4-01-J341 Mean Time To Repair - Tolal 9.49 NA 7.61 NA 16.9 NA IR56 NA 16.73 NA

MR-4-02-J341 Mean Time To Repair - Loop Trouhlc I2.3R NA R.48 NA 17.72 NA 1959 NA 17.94 NA

MR-4-OJ-334I Mean Tillie To Repair - Central Oflil:c Trouhlc 5.R7 NA 4.65 NA 6.1J NA 4.75 NA 5.R5 NA

MR·4-07-334I (/" OUI of Service> 12 Hours 40 NA 21.43 NA 54.34 NA 5956 NA 55.42 NA

MR-4-0R-3.141 c7t Out or Scrvir.:c > 24 Hours 10 NA 7.14 NA 21.52 NA 2R.66 NA 23.0.1 NA

MR·S • Repeal Trouble I{eporls

MR-5-01-3341 r/:, Repeal Rcporls within 30 Oays 5.56 NA 27.27 NA 1J.3 NA IUS NA 13.59 NA

2-Wire ,USL Loops· Mainlen.nee

MR·2 • Trouble I{eport Rate

MR-2-02-.1342 Network Trouhlc RcporL Rate - Loop 0.17 0 0.15 0.44 O.5R 0.38 0.67 0 ..15 0.5R 0.32

MR-2-0.1-3342 Network Trouhlc Report Rule - Central Olliee lJ.06 0 0 0.44 0.04 0 0.05 0.35 0.06 0

MR·) • Missed Repair Appointments

MR·.1-O 1-.1J42 (i( Missed Repair Appointment - Loop 0 NA 0 0 9.1J 0 9.05 lJ 9.47 lJ h,c.d,c

MR-3-02-3.142 9;' Missed Repair Anpointl11clll - Ccntral Office 0 NA 0 0 4.73 NA 4.19 0 3.23 NA b,d

MR·4· Trouble Duration Intervals

MR-4-02·3J42 Mean Time To Rcpair - Luop Troublc 7.72 NA 19.59 2.9 17.72 1.6 19.59 0.02 17.94 4.55 h,c,d,e

MR-4·03-3.142 1\1CilIl Timc To Repair - Central Oflice Trouhle r 1.08 NA 14.98 1.6 6.13 NA 4.75 I.R2 5.R5 NA b,d

MR-4-07-3.142 (/'c. Out 01" Service> 12 Hours 25 NA 100 0 54.34 0 59.56 0 55.42 0 h,c,d,c

MR-4-0R-J342 fir Oul of Service> 24 Hours 0 NA 0 0 21.52 0 28.66 0 am 0 h,c,d,c

MR-S· ReJ)eat Trouble ReJ)orls

MR-5-0 1-.1.142 1'1. Repeat Reports within 30 D:iys 40 NA 75 .1D3 ID 50 13.RR 0 1J.59 0 b,c,J,e

2~\\!ire x()SI.. Line Sharing. Maintenance
~IR·2 - Trouble Report Rate

MR-2-02-3.143 I Nelwork Trouhle Report Rale - Loon 0.17 NA 0.15 NA 0.27 NA O.OS NA 0.12 NA
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Metric Metric September October November December Januarv Noles

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC
MR-2-m-3343 Network Trouhle Report Rale - Central Olfil:c 11.116 NA II NA II NA 0 NA 0 NA

MR-3 • Misscd Repair Al,poinlmcnls

MR-3-1I1-]]43 I % Missed Repair Appoinlmenl - Loop II NA 0 NA 0 NA B.33 NA 0 NA

MR-3-112-3343 I % Missed Repair Appointment - Cenl,.,.1 Olfice 0 NA 0 NA 0 NA NA NA 0 NA

MR-4 - Troublc Duralion Inlervals
MR-4-02-J343 Mean Time To Repair - Loop Trouhle 7.72 NA 19.59 NA 16.36 NA 9.95 NA 4.21 NA

MR-4-0.1-3343 Mean Time To Repair - Ccnlf<.ll Ofrit:c Trouhle I 1.08 NA 14.98 NA 25,88 NA NA NA 12,78 NA

MR-4-04-3343 % C1cared (alltrouhles) within 24 Hours 100 NA 100 NA 57,14 NA 100 NA 100 NA

MR-4-07-3343 (7" Oul of Service> 12 Hours 25 NA 100 NA 71.43 NA 33,33 NA 40 NA
MR-4-08-J343 % Oul of Service> 24 Hours 0 NA 0 NA 4286 NA 0 NA 0 NA

M R-5 - Repeal Trouble Reporls
MR-5-01-J343 I';, Rcpeal Reports wilhin30 Days 40 NA 75 NA 85,71 NA 66,67 NA 60 NA

2-Wirc .USL Line Snlilline - Mainlenance

M R-2 • Trouble I{eporl Rale
MR-2-02-J345 Network Trouhlc Report Rale - Loop 0,27 NA IW8 NA 0, I2 NA
MR-2-0,1-3345 Network Trouhlc Report Rale ~ Central Ol'lkc 0 NA 0 NA 0 NA

MR-3 - Missed Repair Appoinlmenls
MR-3-01-3345 lit Missed Repair Appointlllellt -- Loop 0 NA .13.33 NA 0 NA

MR-3-02-3345 I '7,. Missed Repair Appoinlmenl - Cen"al Olfiee 0 NA NA NA 0 NA

I\IR-4 - Trouble I)uralion Inlervals
MR-4-02-3345 ~1can Time To Repair - Loop Trouble 16,36 NA 9,95 NA 4,21 NA
MR-4-03-3345 Mean Time To Repair - Central Office Trouhle 25,88 NA NA NA 12,78 NA
MR-4-04-3345 'If Cleared (allirouhles) wilhin 24 Hours 57,14 NA 100 NA UK) NA
MR-4-07-3345 clr OUI or Service> 12 Hours 71.43 NA 33,33 NA 40 NA
MR-4-08-3345 f/'t Out of Service> 24 Hours 42,86 NA 0 NA 0 NA
M R-5 - Repeal Trouble Renorls
MR-5-0 1-3345 1'1< Repeal Repurls willtin 30 Days 85,71 NA 66,67 NA 60 NA
Special Scn-ices - 1\ lainlenance

MR-2 - Trouble Reporl Rale

MR-2-01-3200 I NClwork Trouble Reporl Rate 0,2 0 0,18 1.89 0.17 2,56 0,14 1.6 0,12 0
MR-2-05-3200 1% CPEfI'OKJFOK Trouble Repun Rate 0,2 0 (J,23 1.89 0,19 (J 0,8 1,5

MR-4 - Trouble Duralion Inlervals
MR-4-0 1-3200 I Mcan Time To Repair - Total 5,25 NA 5,04 5.36 h

1

J

I
Ft'dt'ral Communications Commission

8-22

FCC 02-118



Federal Communications Commission FCC 02-118

Metric Metric September October November December JlInuarv Notes',

Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC ,.

MR·4·01·3216 Mean Time To Repair - Total· Non DSO & DSO 4.57 NA 4.39 NA 2.96 NA

MR·4·0 1·3217 Mean Time Tu Repair - Total· DS I & DS3 3.61 9.77 4.61 4.42 3.89 NA c,d

MR-4-04·32(K) % Clem'ed (alilrouhles) wilhin 24 Hours 100 NA 97.83 100 b
MR-4-04-3216 % Cleared (alilmuhles) within 24 Hours· Non DSO & DSO ilK) NA ilK) NA 100 NA

MR·4-04-3217 ";' Cleared (alilmuhles) within 24 Hours· DS I & DS3 ilK) 100 IOU 100 100 NA c,d

MR-4-06-3200 % Oul or Service> 4 Hours 46.15 NA 40 50 b

MR-4-06-3216 % Out (~f Service> 4 Hours - NOll DSO & DSO 50 NA 53.57 NA 27.59 NA

MR-4·06-3217 % Out of Service> 4 Hours· DS I & DS3 38.46 100 70 100 20 NA c,lI

MR·4-08-3200 % Out of Service> 24 Hours 0 NA 2.22 0 b
MR-4-08-3216 % Out of Service> 24 Hours - Non DSO & DSO 0 NA 0 NA 0 NA

MR·4-08-3217 % Out of Service> 24 Hours· DS I & DS3 0 0 0 0 0 NA ctd
MR·5· Repcat Trouble Reports

MR-5·01-3200 ex Rcnc~1t Reports within 30 Days 25 NA 21.74 0 21.28 0 21.05 0 11.76 NA h,e,d

TRUNKS

ORIJEIUNG

OR I . Order Confirmation Timeliness
OR-I-12-S020 % On Timc FOC «= 192 rorecasted Trunks) NA NA NA NA NA
OR·I-12-5030 tYr, On Time FOe (> 192 and Unforccaslcl! Trunks) NA NA I()() 100 100 c,d,e

OR-I-13-5020 (7,-, On Time Design Layout Rct:onJ (DLR) NA NA 100 100 100 c,d,c
OR-I-19-5020 lit On Time Rcsp. - Request for Inhound Augment Trunks NA ilK) ilK) 100 100 b,c,d,e

«= 192 Forecasted Trunks)

OR-I-19-S030 clt On Time Rcsp. - Request for Inhound Augment Trunks (> 100 NA NA NA NA a
192 Forecasted l'runks)

OR·2 - Reject Timeliness
OR-2-11-5000 Average Trunk ASR Reject Time «= 192 Forecasted Trunks) NA NA

OR-2-12-S000 'if On Time Trunk ASR Reject «= 192 Forecasted Trunks) NA NA NA NA NA
I'RoVISIONING

"R·I· Averaae Intenal Offered
pR-I-09-5020 Av.lnterval Offered - Total «= 192 Forecasted Trunks, 25 NA NA NA NA NA 18 NA 18 NA
I'R-I-09-5mO Av. Inlerval Ollered - Total (> 192 & Un forecasted Trunks) NA NA NA NA 18 NA NA NA 15.67 NA

I'R·2· Avera2e Intenal Completed
pR-2-09-5020 Av. Inlerval Compleled - Total «- 192 Forecasted Trunks) NA NA NA NA
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Melrie Metric September October November December· January Notes
Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC

.

I'R~2~09-5030 Av. Interval Completed - Total (> 192 & Unfmcl:astcd NA NA NA NA

Trunks)

PR-4· Missed Appointment
I'R~4-01-5(X)1) %. Missed Appointlllent - Verizoll - Tot.. l1 I) 0 0.43 0 I) 0 0 0 0 0

I'R-4~1)2-5(X)1) Avcragc Delay Days - Total NA NA 14 NA NA NA NA NA NA NA

PR-4~01-50lX) (X, MisseJ Appointlllent - Customer 7.32 0 21).6 28.57 13.75 38.78 38.83 71).3

I'R~4-1)7-3541) lX, On Time Performance - LNP Only 100 100 100 96.97 II)(J

PR-5 - Facility Missed Orders
PR-5-01~501)0 %} Missed Appoinllllcnl- Vcrizon - f'acilitics 0 NA 0 NA 0 0 0 0 (J 0

PR~5-02-5()(J0 % Orders Held for facilities> 15 Days 0 NA 0 NA 0 (J 0 0 (J 0

PR~5~01-5000 cit) Orders Held for Facilities> fiO Days 0 NA I) NA I) (J (J (J 0 0
PR-f) - Installation Quality
I'R-6-0 I~50(K) IX, Installation Trouhles reported within 30 Oays 0 0 0 0 I) (J 0 0.11 0 0.1)4

I'R-6~01-51)0O % InsL Trouhlcs reporled within ]1) Days ~ fOKrrOK/CPE 0 0 0 0 0 0 0 I)

PR-8 - Open Orders in a lIold Status
I'R-8-0 I~50lK) Open Orders in a Hold Stalus > ]1) Days I) 0 0 0 1.72 0 11.58 (J 7.08 I)

PR~8~02-5000 Open Orders in a Hold Stalus > 90 Days 0 0 I) 0 0 0 11.58 0 4.18 0

MAINTENANCE

MR-2 - Trouble Report Rate

MR-2~0I~5lK)(J I Network Trouhle Report Rate 0 (J 0 0 (J (J (J (W2 0 (J.!l3

M R-4 - Trouble Huration Intervals
MR~4~OI~5(X)0 Mean Time To Repair - Total NA NA NA NA NA NA NA 1.22 NA 2.()6 d,e
MR~4-04~5000 (k ClcarcJ (all trouhles) within 24 Hours NA NA NA NA NA NA NA 100 NA IlX) d,e
MR~4~05~50lX) c;r,.. Oul of Service> 2 Huurs NA NA NA NA NA NA NA () NA .13.33 d,e
MR-4~06~5(K)() ~. Out of Service> 4 Hours NA NA NA NA NA NA NA () NA 0 d,e
MR~4~07-5I)OO c7r Out of Service> 12 Hours NA NA NA NA NA NA NA 0 NA 0 d,e
MR~4~08-5(K)O C7, Out of Service> 24 Hours NA NA NA NA NA NA NA () NA 0 d,e

M R-5 - Relleat Trouble Rel,ort Rates

MR-5-(lI~51X)0 1% Repe"t Reports within 3(1 D"ys NA NA NA NA NA NA NA 0 NA (I d,e

NETWORK PERFORMANCE

NP-( - Percent Final Trunk Group llIocka2e

NP~ I~(li ~5(100 I ,/,. final Trunk Groups Exceedin2 Blocking Stalld"rd 6.67 0 (J 0 0 0 0 0 0 0 a,h
NP-I ~02-5000 I % FrG Exceeding Blockin2 Std. -(No Exceptions) 6.67 (J 0 0 0 (J (J 0 0 9.09 a,h
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Metric Metric September October November December' January Notea:;·
Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC "NP-I-01-5000 Numher FfG Exceeding Blocking Std. - 2 Months 0 0 0 0 0 B,b

NP-I-04-5000 Nomher FfG Exceeding Blocking Std. - 1 Months 0 0 0 0 0 B,h

NP-2 - Collocation Performance .. New
NP-2-01-6701 9il On Time Response (0 Request for Physical Collocation NA NA 100 NA NA c

NP-2-02-6701 (X, On Time Response to Request for Virtual Collocation NA NA NA NA NA

NP-2-01-6701 Average Interval - Physil:al Collocation 76 NA 61 76 NA

NP-2-04-6701 Average Inlcrval- Virtual Collocation NA NA NA NA NA

NP-2-05-6701 % On Time - Physical Collocation 100 NA 100 100 NA a,c,d

NP-2-06-6701 % On Time - Virtual ColIOl:alioll NA NA NA NA NA

NP-2-07-6701 Average Delay Days - Physkal Collocatioll NA NA NA NA NA

NP-2-0N-6701 Average Delay Days - Virtual Collocation NA NA NA NA NA

N(,·2 - Collocation ('erCornmnce . Augment
NP-2-0 1-6702 Cfr On Time Response to RC{!ucsl for Physical Collocation ItXl NA NA NA 100 a

NP-2-02-6702 lJr. On Time Response 10 Request for Virtual Collm:ation NA NA NA NA NA

Np·2-0J-6702 J\ vcragc Interval - Physical Collocation - 76 days 67 71 66 51 NA

NP-2-0J-6712 Average Intcrval- Physical Collocation - 45 Days 66 NA NA

NP-2-04-6702 Avcmge Interval - Virtual Collocation NA NA NA NA NA
NP-2-05-6702 llr, On Time - Physical Collocation - 76 days 100 HXl IlXl 100 NA a,h,c,d

NP-2-05-6712 cit: On Time ~ Physical Collocation - 45 Days 100 NA NA c
NP-2-06-6702 cit, On Time - Virtual Collocation NA NA NA NA NA
NP-2-07-6702 J\ verage Delay Days - Physical Collocatioll NA NA NA NA NA
NP-2·0N-6702 Average Delay DHYs - Virtual Colloci.ltioll NA NA NA NA NA

1
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Federal Communications Commission
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J Federal Communications Commission

Abbreviatiol/s:
NA = No Activity,
UD = Under Development.
NEF = No Existing Functionality
blank cell = No data provided.
YZ = Yerizon retail analog. If no data was provided, the metric may have a benchmark,

Notes:
a = Sample Size undei' 10 for September.
b = Sample Size under 10 for October.
c = Sample Size under 10 for November.
d =0 Sample Size under 10 for December.
e = Sample Size under 10 for January,
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