AP YY, 2000 .
Appendix A(7)

U5 WEST Service Level Agroement with Covad Communications Company
Unbundled Loop Services '

USWESTs mmﬁ&aﬁ 1o provide 1S cuciomers czﬁallenr scndce. In an effen 1o meet Covad's 18quest,
und 1o provice increeced senvics o ciner co-providers, U S WEST agrees o maks demarsuatle
improvemants 1o frs pro‘;isicnlng.sewicn pedorrmnce en unbbn:iléd loops, in order 10 1each within a
rezscnatle time the Iclowing sanice quality caderes inthe metrcpetitan 2reas where Cevaa provdes o)
1S WEST wire center forecasts.’ ‘These quality standares would 2pply under normal cperanng ccncmcrs,
but they would riot esatfsha )evst of perormarce 1 be achieved during penod: of Omargcmy,

catasvcphe, nawral d’.sa:tcr, severs storm of other evarts atfscing large numbers of telecommunicaticns
customers. Tnese siandards would net apply uncer emorrﬁnary er abnormal condnions of operauons
SuCh 25 Cse rasuting lrom werk stoppage or siowdewn, or :!thg periods of el unres.i. They weulo nat
' api:!y curing e\;ems euside tha zenuol of respensibility of U S WEST, such 2s caple cuts by thud panies,
vandaliem, or condnions prompied by vendors ot supgliers. The tanies have agrsed that U S WEST's
perfcrmance will increass on step-levelincrements with &8 commiment o re2ch thesa service !cv:.';s\hhhin
o0 days.

1. FCC Proces:

| U S WEST wil provice 80% cf Covad's Firm Creer Confimation (FOC; cates within 48 hOur" of re.expx cl
prepory completed service r=quests for POTS unburdied leop services. Nis understocd that inese POTS
services will not rsquure loop conditicning acvivity of any son (icad coll or Eridg:d wp remeval), US WEST
will notty Covad of any tacilides chcrage issues for OSL c2pable, 1SDN capabte and DS capavle senvices
wahin this tame 48-hour ¥me period.

Fcr DSL capable, ISDN capatle ard DSY capatie unbundled loop senvices, U S WEST will provige 50% of
Covaa's FOC oates within 72 hours of 1eceipt of properly comgpieied sanvica requests, As pan of the 72-
neur FOC process US WEST will a:spaich 8 technic:an 1o Venty the existence of suitable fatilnes pricr to
provicing Covad an FOC dzta. | '
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2, Service Intervals

e

. When feciluics are available, U S WEST will picvice Cevad with unbundied loop service that ¢oes nat

‘r‘:"iuirc locp conditening cor.s'mtnt wih U S\WEST s putliched Swnoard Interval Guids, e cf Martn 99,
2000 ot ez 90% of the Sme. The smndard imervals will aot 2pely it Covad 1equests o l2ter comgleticn
ume: ot if the crderis dekyed for custemer Cause, or rezsons culside US W‘-’STS conircl. US WEST 1
picvice Covad wath lina shanng senvics (access 10 the Hign fiequency rpecwm néEwerk czem:m) atlezst

4L of the ﬁme winin e xpmn.al serlonh in ary fine tharing agreement b:m:en Covedand U S WEST.

3, Ncu} Sa'rvica Flﬂmts

us WEST remgmzas the m:ed for 2 quzlity ;:xov;‘ .or.mg proc.e=s and is commined 10 ptovxd'mg cieuts
viuch are proparly cendiienad, 1ested and rcleased night the first ime. U 'S WEST will reduca the

~incidence of tailure on new Covad c..:cu:zs 1 less Han 10% falure within the f'rs: 30 calencar days. Far

purpeses of measurement, Taitures® weuld be difinedesUS W"ST 'mubles or 1routles anvibuted 1o U S

. V/EST facilties and central office equipment, or 1o U S WEST em;:Lyef-s_ *Failures® wou!d notinclude

repail fickes which are informstioral in rature, or toutlcs isolsted ouside the U S WEST nc'work. =

4. Facilillcs Problems

Tovad :erv.c- req;.ue"zs which are ac.e;lad but can nox be com,,lex' duelo lack of faciiries, would be B
reschved zhrough The U WES“F “hcld c,c.,» p:oc_"';.’ e SAnCe xequeqé ne!d dud o fine - -
cenditioning, U s WEST wan p:ow:a Covad me opvcn of ;,ay g for the En‘ = e app‘ropxma

1318 ap.proved by the relevant Stte Commicsion, mn us WEST v.ixl r::':mplsl in 24 days ek le S so of

w.wvime. Whers U S WEST has commined 1o bulk conci mmnq n'cenzin l}scahues us WESTmn provide

(“cved the adcigonal opten cf rewining these service requests ungl us W‘ST hes complexed e bulk
L orddicrung m \hat locafity, U S WEST wiltthen process the saxw:a roqueex and net charge Covad for tha
line ccn:fbcnmg ln theee siations where ths end usar c.momef :s ..erved by digital locp carier or off par
_,..m U S WEST wall nouly Covad of 1hat sruaticn 3ng prwda fihe opton of .ubmmzng a sarvice request
far 20 ISON mpetb Joop comphiunt wih TR-283 smandaids ang U S WEST Technical Pubfication 77..529
11 S WEST wit, where 1echnically fezcble, citnes nr:.an an zppropriate ISDN card for these end user
vusiomers cerved by digital loop carrier cf previce ar.mh:r ISDN opiion for these served off of pair gain in
10 days or less 8C% of the time. Whete i v.ould not impsct a currert erd user cusicmer, U S WEST wit
j-edcnn a fine and etz2tion warsier in cicer 10 provisicn the Cevad service request In 10 cays or less 50% of

‘Pace2cld

Q110106




1S WEST Seneo Levl Agrosment - Covad Communicatiens Comgany

the lime, In a parallel etlen, U S WEST vl rescive those ocders aieedy teing Teld for lack of facites
within me next 60 c2ys in the mannat descrted in this paregrapn for now senviee requests, Forahzervics
lL'QLCS'uS for which tacilties cannet be made avalatle inthe manner described in mis garagragh, US
WEST will ctity Covag of trat fact and, atine cption of Coved, ether p!..a:.a the service requestenia
senvice inquiry kst or cancs! or reject the senvice request. ' '

uasedonU'S WESTs CSmMIUNET 10 mEet thess Sanics ;;sdarnxanc: standarcs, Cevad commits 1
vnxhdrawmg s c.ppcuucn © the U S WEST/Owest mtxgcr. U S WEST acknewledges that tha rescliicns
xca.ned N NS serveee lcvcl agreement are for serdemernt purpeses only and do not r.e“ssaxdy r~p::scm
xhe pce mcn that Gove.d would take il it continued 1o lmgax- thzs proceed?ng Tms semca lavel agreeme o xs

rotiriended 1o modity, &hsf of weive 2ny existing of future 's,:\! er cenvacial reqwrem-ms ma{u s
WEST previde tarvice in shener intenals or 1 a higher suczess rate than set fonh in this 2greement
CO\a:: =pecxfxcdy reserves the right 10 ke positcns contrery 1 the sesolutions agreed 1N (NS service
1zvel agrcemcm in 2ny future proceeding bcfore any sue of fedaral rsgularory Jucicial or aomunistravve

t:ody ar.d 10 argue for entirely different re=uits in any hiure proczesing befcr- 2ny siate of fﬂd-ral
;eguiztcry, jusicial of agminisirative body, . -

. Deved: April 15, 2000

Ken G Marccne : Cathenne Hemmer
Vioe Prescieny, Q.,_xm . g(cu.c»\_._ . Executive Vice Prasiderm,
U S WEST Network Complex Senvices ' Covad Communicatens Company
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