
Appendix A(7)

US WEST Service Level Agreement with Covad Commu,?icatians Company

Unbundled Loop Services

uS WESTis comrrJnBd to prc~lde;!S~tome!'S ~l:tllent ~crvie~. tn an effoti to me.et Cc....aa's lequCst,

u'nd to pro\lioe incTe~e<: seMcs. to ettler co-prc\iiders. U SWE~T ~sreoes to r.-.ake de.mor.stral:le

i~rovamsnts to its provisi'Cning selvbl perlorrnance on untlJndled fooF=. in order 10 l~ch ~;thil'\ A

ree.scnable lime 1t'..9 following sarvice C\L;3r.ry S"tSl'\darcs in lhs melrepeLcan areas where Ccvo,Cl provides to

uS WEST wire cBnterforecast$.: These quality stUldar~ woLlld !PFly under normal oper:ningccndilicr.:s,

but they WOuld [jot !sat.E:.1'I a ie-v&l of p!:rlorrr.3ra \0 be 3cl'l~~d during periodl: of e:TlSfgcn.ey.

CJt3::ttc.phe. r.6l1ural d":Sa~ter. s.:'vere storm or other 8"er.~ cJ1~ng larse numbers or tel~unicDlic,..s

Cl.:SIOrru:ts. Tnese nandards would not aFF!Y under eX'tT'acrtfrnary or abnomvll conditions of cperaIJOmi

SUCl'\ as tr\c:::e ~e$Lhit\9 from wc:ri: ~cppase or slowdown, or c:fur.:'lg periods of civil unrest. They ~l,;la not

a~i:'t during events cLltSide lhs :enllol or respc(l~ibilil{Or US WEST. such as caoJe :uts by thlld panies,

\:ancafi!m, or COnOnions prOl":"'.pled by ver:Oors cr !:uppliers. The ;:atties have agreed ~tUS 'R[;Srs

perfcrmance Win inaeasl!l on srep·le\le:l incre mcntS 'tJiu, 8 corr.mltment to reach the~ oelVl~ lc:vef~ ....ilhin

gO days.

1. Foe Proeeu

LJ SWESTwl~ pro\lide 510-:' of CC'\r.10'S Firm Creer Confill'i.<iticn {FOq dates within 04 S hour; of ie:eipt cl

pr::pany com;:lcted !.8"'ic.e reqUE:!lS tor POTS l,;nbur.dled locI' services. It is unde:stocd mat 1l'la~e POTS

~Grvjc~ wiD ~t reql.llre loop c:rn~ILcnir.9 AC1i... iry of any::;ott (lead C";:l1I or bridged tap ralTiO\ial). tJ S WES r
wilJ notify Covad 0{ any taC'1liDes ~hCl"'..age ~ues for OSl ~~abre, ISDN caF.eble and DS, caFaole saNices

Io\"llhin tt-Js !.ame 48·hout lime period.

fer DSL C3Faole, [SON :apa:lc ar.d DS, c::ap:t:1e unbun01ed loop s.t;:"";ces, U S WEST will provide 90% of

Covac's FOe oates within 72 hours cf receIpt of properly comple:ed soMee reqtJe~ts, /4.s pan of \he 72­

neur Foe pr:x-..ss.LJ S WEST....,n o:Sj:3tch a 18chnic:an 10 "erl~ me G:x:s~ence of suitable faci!l1Jes prier to

flovio:1i9 C:o~ad an FOe dl:~.

Pace 1 Cll:S
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;rr.a,.. ~'::r - Cc~';;,<1 C~fllfIlLir.::..:jl;C"::::' Ccmr~">,

2. :;crvic.lotll,.,.,ll.
, .

.. WI,en' faL:.t.ljc:~ are a"ailab e. U S Wt:STwill Flcvice ec."~d ...;lh Llr.bun~&d lOop servIce th~t dcc:s net

,re':iuirc Iocr ,ccndilioriing r.$i::tent with US WESTs ~t.r.~r-,C'd ~card lntelY'al Guida, e~ c.l U.3rtr'l 51.

21lflO tat \l..a~ gae;. of tr.e II !. The mndJrd inle.rvcls \loin not ;:p~1y if Co\l~d requests :I !ater c.=mFle~cn

t.l.ali:. or illhe crcer is dele ed for c\..'S!crr.c:t calJ~e. cr rt:as.ons cut:;ic!e USWESTs canuel. US WEST wi!
~. .... ~.

r-H~,,~oe CO\iad \,I"lm line sarin!) saNies (ac.c..e~s10 tnE: t'~9n tre-qt."eric)' t·psetNrn ne.tv.rcrX. ~I~mlmt) at least

~l(i"/- of \he tin1C Yi.vlInlhe inlef\,a.!-2t lonh ill rs'r.y line ~1".arin9 agre~mcnt berwe-en Caved and U SWEST.. .' .

~. tJew Slirvic:.e fa.ilu

il 5WEST r~2.~ t naed for a que:liry Fio\li!.iodng process, and is committed 10 pro\rid'tflg c:ireu:tS

v.t loch i1rc Pc'OFsrly c:cndinened, 'teSted ina rclease'd riC!)t lha first time. US WEST will rt:ducQ the

jl\ridcnc:~ 01 failure on new CO'\l:ld c.:rc~iIS10 Ie:s 'tf.an 10% 1a.o1L1fe within the first 30 calendar days. FO(
Pt.J"~!: or moasurerr.en!. "1ailtJrcs· .;,.culd,be dt.r~.ed as US WEsT nO~I~, 0; ltoutles anribulf:d to U S

. V! i:sr f:.cilalier. and centrol offICe &qUlpnent, or Ie US WeST em;:leyee,. ·f"~wte~· ~\.Jld'not it:,'!ude

rq ·cir tickets IIIIt\ich are ~fo~tior.Al in r~ture. or lrol,;t.!cS isol;;t.ed outSide the US WEST nctwor\(. ::.

1. f01Cililk-s Problem..

I:e;V2d :.elVlce'.;~~.c~ \Ii.h,c~ irg ac.:cFI&d. but.Qt'l r.ol be~!;et~'.d~~ ,!?1a"k:~9.fJ,!~i1ir;!? Wo\.l~ be
: .. ' •.:_~ -::'~.::::'::]~-".:i'~'::. :",'''{''~.: ::"' '. ··M· ...":... "· :' ,- :-;~. ",.: ;"·:~-~~\-"'.::~.~:.~:;2·:':::~:":'::~~~·£~;··.:"':2~~;ii'_:1::;t~~~~~;:·..~;i~ ~~.. ::" -:

I c~"'ea thr~I,~.S~m.~~,~"~~~T,:h~ld c,r~~r'p,~~,,~, ~f:t t~~~J~~~!~~~~"g~~.~~~,~t;:·
l..:.ncitioning.·USWESf~'D plolke CCwad me optic~ ~r .=<syi~~: for' ii'le" Enef~di?Eri.0f!.~:·~·:DPP!9P.~ii ~II

I ~ttl ;:r-prcv~ D'J~ rt:le-want Smte ~~ion, ~~ U 'S'WEsT \/Oal a?~p'~j.i;:-~~.·~~~ ~o~:'~~{~oi of

ti.£l'lirne. Where U 5 WEST ~s comrnined 10 bulk a:;nCitoning In'·~,.a'in·i~;~~li~s.U;S WEST~ ptovldB
Ccvad lhe adcmonaJ O';1:oncf retaininglhose tar-..i~ requcz Unlll U 5WEst·has compJetea me Dulk

l.ondlticrung in that 1ocaf11Y. U S W.ESTwin '!hen procc:s ltle s6rv1ce 'roqucs1 and net cha;~e Covad for tha
. .

line ccndilioning. ·In the~ sjhJaticr~ where the end us.er c:u.<1Cmer is :ervcd by digiU1llocp Cartier or off p~..

~;.:in, U S W'E.sf WID~ Co\f'ad of ;hal !.ru;aticrl at'IC prC\lide it 'U'le op1on ~f :ubmming a'~Q"'ie6 requ6lOt
, ,

fur an ISON c:apetle loop c:omFliam wilt\ Tr\·393 !.tand~ICS ana, U S WEST Technical pubran:on 77:;E9.

I f S WEST ...ia. where techr'aic:lslfy fe~~ible. eirner irs.an an z:ppn::priale ISDN c::an:2 tor these end us~

.. Ll~tomers :.cr-ed by Cligitallcop c.arrier O( Ffw'IiCe: ar.o\htl ISDN oplion ronhose ~et\'ea ctf of pair gain In

10 d3YS or leES gee;. of lhc time. Wt\ere It v,ould not inpsC1 a curr:r.t er.d user r:u~\Cm~r, U S WEST will

I;(:ricrrn ~ line and ttation uar.::fcr in Clecr 10 pro;'~icn the Ccvad servl~e request In ,0 cays or lc~S SO~ of
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IL~ tirr.e. In a Farallel tt!CfI, U S WEST v.:lI r~~c.1V: I.!".~e CX:C1S Z:lre~Cy tei1'g "'.tld'" tcr :a.ck cl faCIl.\;e~

'Ar..han the next 60 c2ys In itl~ maMal d~c.r:ted in mis prasrapn for new :.eN.:: reque$7.s. For an ~6rv::s

I t.-qt.:c:~.sfor YlIhch taCiG~es annot te rr.alje a"'ia~1e in the rr.anner ~e$tlib6d in N ,:.:ragraph, U S

wEST .....iU r.c\ify Cawao of It.at fact and, Cit lr.e oprion of Ce\'ed. ~ltl'\er place the ~ervic.e requEst c:n a

!'Enn~e InqulI)I 'st or ance! or reject the tt!lYice reqlJfit.

B3sed on U S WESTs CGn-.mtme•.t U) meet lhe::e SBl\:ic.s t:-6rlor~ce !t.ar.dards. Ccvad comrr~IS u:l

v..ithCra"'!ir~ its ·oppot.i1ion to lhe U S WESTJOHf~t meISet'~ US WEST ~clt~~edgeSthal the re~h,;t;Ct\!

IC·~ne-:: It\ tr~s Sf/VJl:C level a;reerncnt ::Ie for sememer.t P\."TPcs£s:onfy end ~o n:t r.~-eSsalJ)'r:presem .

\h~ pCE.ilicn that Co~e.d· ~'Or.:\d uke if it c:.cntinuea 10 Iibsat: U-Js.prceecong•..,-tlis.seNi;:eleve~· 89r~m~m ~

l~ot ir.t&nded 10 modify, ~l1sr or wai\le zny e):isrlr.g 01 f~l~ '!~i3J~ cc:wa~k r~uire~~~t~ i~t'6~~
WEST provide ~rvic:e ir\ ::t\cl'tsr ir.t6t\"a~ cr u a t.isher suc:::t'U rat! tt'.art set (OM in this' 29reement

Covad ~peciflc4!y reservES the right to tQlc2 p...--siticns Cor.trery~ the resolu1!onSitgreed 10 111 tnis servICe
.. . '. .

tr:....e-l asrcemem in afoY fU1ure prc:x::eecjng before any~e or frrdQrat regula;ory.judiciaf or aOrTUntsfra'Jve

body iSr.d to argue fer eiitire~ d;fferent rC:'L.:ltS in oitY .ft.1uro plocee-o~n9 befel:: z..n)' :-..ate or fed:raJ
--,z?gu:ercfy.·juoicial or e.ominislrawe bcx:fv•.

..

De:ed: ~prn , 9,2000

KenG Marcctlc

V'JOe PreSlClcnI,

U SWEST NetwO

Catl"lerlC'le Hemmer

Exeeunve Vice Presidem,

Covad CommuniC3tzcrs COlT'.p:ll''ly
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