
Comments

Federal Communications Commission

Appendix A
Commenters in CC Docket No. 02-35

Abbrevation

FCC 02-1~7

Allegiance Telecom of Georgia. Inc.
Alliance for Public Technology
Association of Communications Enterprises
AT&T Corp.
Birch Telecomm of the South. Inc.
BTl Telecom Corporation
Competitive Telecommunications Association
Covad Communications, Inc.
DirecTV Broadband. Inc.
Georgia Public Service Commission
KMC Telecom, Inc.
Louisiana Public Service Commission
Mpower Communications
Network Telephone Corporation
New South Communications
Nextel Communications, Inc.
Sprint Corporation
Triton PCS License Company, LLC
US LEC Corp. & XO Georgia. Inc.
Worldcom
Xspedius Corporation
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Replies

Association for Local Telecommunications Services
AT&T Corp.
BellSouth Corporation
Birch Telecom of the South. Inc.
Georgia Public Service Commission
Louisiana Public Service Commission
Mpower Communications Corp.
Nextel Communications. Inc.
WorldCom. Inc.
Xspedius Corporation
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All data included here is taken from the Georgia Monthly State Summary (MSS) Reports provided by BellSouth, calculated according
to the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a reference tool for the convenience of
the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality of the
circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these
metrics, or that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely
on lor a future application were not included here because there was no data provided for them (usually either because there was no
activity, or because the metrics are still under development). Metrics with no retail analog provided are usually compared with a
benchmark. Note that for some metrics during the period provided there may be changes in the metric definition, or changes in the
retail analog applied, making it difficult to compare data over time.
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Metric SQM No. Metric Name

No.
RESALE
Ortlerill '
1\.1.1 0-7 % Reiected Service ReQuests - Mechanized

1\.1.2 0-7 % Reiected Service ReQuests - Partiallv Mechanized

A.1.3 0-7 % Reiected Service Rcauesls ~ Non-Mechanized

A.I.4 0-8 Reiect Interval - Mechanized

A.1.7 0-8 Reject Interval - Parliallv Mechanized - 10 hours

1\.1.8 0-8 Reiect Interval - Non-Mechanized

A.1.9 0-9 FOC Timeliness·- Mechanized

1\.1.12 0-9 FOe Timeliness - Partiallv Mechanized - 10 hours

A.I.13 0-9 roc Timeliness - Non-Mechanized

1\.1.14 0-1 I roc & Reiect Resoonse Completeness - Mechanizcd

A.1.15 0-1 I FOC & Reject Response Completeness - Partially

Mechanized
A.1.16 0-1 I FOC & Reject Response Completeness - Non-

Mechanized

Prol';.\'iollilll?
A.2.1 1'-4 Order Completion Interval

A.2.2 1'-1 Held Orders

A.2.4 P-2 % Jeonardies - Mechanized

A.2.5 1'-2 % Jeopardies - Non-Mechanized

1\.2.7 1'-2 Avcrauc leooardv Notice Interval - Mechanized
1\.2.8 1'-2 Avcrat'c Jeopardv Notice Interval - Non-Mechanized

A.2.9 1'-2 % Jeooardv NOlice >~ 48 hours - Mechanized

A.2.10 1'-2 % Jeopardv Notice >- 48 hours - Non-Mechanized

A.2.1 I 1'-3 % Missed Installation Aoooinlmcllts

1\.2.12 1'-9 % Provis-ionil11! Troubles within 30 Davs

A.2.14 1'-5 Average COllloletion Notice Interval - Mechanized
A.2.15 1'-5 Averaue Comoletion Notice Interval· Non-Mechanized

1\.2.25 1'-11 Service Order Accuracy

AIII;lltell""ce III1tI Rel'lI;r
A.3.1 M&R-I IMissed Repair Anoointmenls

A.3.2 M&R-2 ICustomer Trouble Report Rale

Metric SQM No. Metric Name
No.
1\.3.3 M&R-3 Maintenance Averanc Duration

A.3.4 M&R-4 % Repeat Troubles within 30 Davs

A.3.5 M&R-5 Out of Service> 24 hours

Bil/i/ll!
1\.4.1 13-1 Iinvoice Accuracv
1\.4.2 B-2 IMcan Time to Deliver Invoices - CRIS

UNDUNJ>LED NETWORK ELEMENTS

Ortlerill '
13. I. I 0-7/0-13 % Rejected Service Rcouesls - Mechanizcd

13.1.2 0-7/0-13 % Rejected Service Reouests - Partiallv Mechanized

13.1.3 0-7/0-13 ~{l Rejected Service Rcul!csts - Non-Mechanized

13.1.4 0-8/0-14 Reject Interval - Mechanizcd

13.1.7 0-8/0-14 Reiect Interval - Partiallv Mechanized - 10 hours----~--

13.1.8 0-8/0-14 Reiect Interval - Non-Mechanized

13.1.9 0-9/0-15 FOC Timeliness ~ Mechanized

13.1.12 0-9/0-15 roe Timeliness - Partjallv Mechanized - 10 hours
--

13.1. 13 0-9/0-15 FOe Timeliness - Non-Mechanized

13.1.14 0-11 FOC & Reiect Rcsnonse Conwlelcness - Mcchani~cJ--'

13.1.15 0-11 FOC & Reject Response Completeness - Partially

Mechanized --
13.1.16 0-1 I FOC & Reject Response Completeness -- Non-

Mechanized

Prol';." ;imillJ!
-------

13.2.1 1'-4 Order Comoletiol1 Interval

B.2.2 1'-4 Order Completion Interval wilhin X davs - xlJSL._----
B.2.3 1'-1 field Orders

% Jcooardies - Mechanized
--

13.2.5 1'-2 ------
13.2.6 1'-2 % Jeopardies - NOli-Mechanized

13.2.8 1'-2 Avenll'c Jeonardy Notice Interval - Mechanized
B.2.9 P-2 Averalle Jeooardy Notice Jllterval- Non-Mc~~l<Il~~~_~___ ,._
13.2.10 P-2 % Jeonardv Notice >"" 48 hours - Mechanized

B.2. I I P-2 % Jeooardv Notice >'C· 48 -hours - Non.Mccl~~lizcd - ---"--
----".__ .. -._- ---

13.2.12 1'-7 Coordinated Customers Conversions
-----

B-2
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Metric SQM No. Metric Name

No.
13.2.13 P-7A % 1I0t Cuts> IS minutcs Earlv

1l.2.14 P-7A Hot Cut Timeliness

B.2.IS P-7A 0/0 Hot Cuts> 15 minutes Latc

13.2.16 P-7B Average Rccoverv Time ~ CCC

13.2.17 P-7C % Provisioning Troubles within 7 Days - Hot Cuts

13.2.18 P-3/P-12 % Missed InstaliatiOl~intments

1l.2.19 P-9 0/0 Provisioning Troubles within 30 Days

13.2.21 P-S Average Completion Notice Interval - Mechanized

13.2.22 P-S Average Completion Notice Interval - Non-Mechanized

13.2.34 P-II Service Order Accuracy

Mt';IIlellllll,'e alltl Reotlir

13.3.1 M&R-I Missed Repair Appointments

13.3.2 M&R-2 Customer Trouble Reoort Rate

13.3.3 M&R-3 Maintenance Average Duration

13.3.4 M&R-4 % Repeat Troubles within 30 Days

B.3.S M&R-S Out of Service> 24 hours

Bil/illl!
1l.4.1 13-1 Invoice Accuracy

1304.2 13-2 Mean Time to Deliver Invoices - CRIS

LOCAL INTERCONNECTION TRUNKS
Onlerill J

C.1.1 0-7 0/0 Rejected Service ReQuests

C.1.2 0-8 Reject Interval

c.1.3 0-9 FOC Timeliness

C.IA 0-11 FOC & Reiect Resoonse Conmlcteness

Prol/i,d'Jllilll!
C.2.1 P-4 Order Completion Interval

C.2.2 P-I Held Orders

C.2.3 P-2 l}o Jeopard ies

C.2.S P-J ~~ Missed Installation Aopointments
C.2.6 P-9 ~1J Provisioning Troubles within 30 Days

C.27 P-S Averaec COllloletion Notice Interval

C.28 P-IO Total Service Order Cvcle Time

C.2.10 P-6 0/0 Comolet ions w/o Notice or < 24 hours

C.2.11 P-II Service Order Accuracv

B-3

Metric SQM No. Metric Name
No.
Itlaill1ellmu'e {lIIeI Rem,;r
C.3.1 M&R-I Missed Repair Appointments

C.3.2 M&R-2 Customer Trouble Report Rate

C.3.3 M&R-3 Maintenance Average Duration

C.3A M&R-4 % Repeat Troubles within 30 Days

C.3.S M&R-S Out of Service> 24 hours

Hi/lilll:
CA.I 113-1 Invoice Accuracy

C.4.2 113-2 Mean Time to Deliver Invoices ~ CABS

Trullk RlockillJ!
C.S.I lTGP-1 Trunk Group Performance - A~gregate

OPERATIONS sUPPOIn SYSTEMS
Pre-Ott/erillJ[
D.I.I OSS-2 % Interface Availability - CLEC

D.1.2 OSS-2 % Interlace Availability - llST & CLEC -_._._-_.
D.I.3 ass-I Average Response Interval - CLEC (LENS) (I3ST

Measure Includes Additional 2 Seconds)

D.IA ass-I Average Response Interval - CLEe (TAG) (liST Measure
Includes Additional 2 Seconds)

Altlilltelltlllce {llul Repair
-~

OSS-3 % Interlace Availability -IlST
-

D.2.1
D.2.2 OSS-3 % Intertace Availabilitv - CLEC
D.2.3 OSS-3 % Intern,ce Availability - BST & CLEC
D.2A OSS-4 Average Response Interval "'-::c-= 4 Seconds

D.2.S OSS-4 Averavc Response Interval <-- 10 Seconds
D.2.6 OSS-4 Average Response Interval> 10 Seconds

COLLOCATION
Colloctltioll
1'.1.1 C-I Avcra~'e Response Time

E.1.2 C-2 Average Arra~ll1cntTime
--

E.1.3 C-3 % Due Dates Missed
- -

GENEI{AL
Flow Thrall1:h

----

F.l.I 10-3 1% Flow Through Servicc Requcsts

F.1.2 0-3 1% rlow Through Service Rc:.<:l.!lcsts - Achieved ----
-~- ---------- -----_.- - ----
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Melric SQM No. Melric Name
No.
F.1.3 0-3 % Flow Through Service Requests - LNP
Pre-Orderilll[
F.2.1 PO-I ILoop Makeup Inquiry (Manual)

F.2.2 PO-2 ILoop Makeup Inquiry (Eleclronic)

Ortlerillf!
FA.I 0-12 Average Speed of Answer
Mtl;"tellullce Cellter
F.5.1 M&R-6 Average Answer Time
Overa/or Services roll)
F.6.1 OS·I Average Speed to Answer
F.6.2 OS-2 0/0 Answered in 10 seconds
DireL'tor AssisltIIlt:e
F.7.1 DA·I Average Speed to Answer
F.7.2 DA-2 6/0 Answered in 10 seconds

Hillilll!
F.9.1 8-3 Usage Data Deliverv Accuracv
F.9.2 B-5 Usage Data Delivery Timeliness
F.9.3 B-4 Usage Data Deliverv Comoleteness
F.9A B-6 Mean Time to Deliver Usage
F.9.5 8-7 Recurring Charge Completeness
F.9.6 B-8 Non-Recurring Charge Completeness
Ch,lll!!e JltllllltlJ!emellt

F.IO.I CM-I % Software Release NOlices Sent On Time
F.IO.2 CM-2 Average Software Release Notice Delay Days
F.IO.3 CM-3A % Chanllc Manal?cment Documentation Sent On Time
F.IOA CM-38 % Change Management Documentation (Defects,

Corrections, etc.) Sent On Time
F.IO.5 CM·4 Average Documentation Release Delav Davs
F.IO.6 CM-5 % CLEC Interface Outages Sent within 15 Minutes
New BlIsilles~' Reillle.lft.lf
F.II.I BFR-I % New Business Requests Processed within 30 Business

Days
F.112 8FR-2A % Quotes Provided within X Business Davs
Orilerilll!
F.12.1 10-1 Acknowledgement Message Timeliness

8-4

Melric SQMNo. Melric Name
No.
F.12.2 0-2 Acknowledgement Message Completeness
Ne/work OIl/lIl!e Na/ifictl/ioll
F.14.1 M&R-7 Mean Time to Notify CLEC of Major Network Outages



Fcdcrnl Communications Commission

I>ISAGGRE(;ATEI> PERFORMANCE METRIC DATA
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Metric Metric Namc ISQM Numberl and October November December Januarv Februa ...

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

RESALE - ORDEIUNG
% Rejet:lf!t/ Sen'ice Rel/lle.\",\' -IUedulllizetl/O-7/

A.I.I.I Residence/GA(%) 13.13% 12.90% 11.55% 10.73% 9.96%

A.I.1.2 Business/GA(%) 18.08% 24.82% 15.97% 21.84% 19.60%

A. I. 1.3 Design (Specials)/GA(%) 37.50% 75.00% 0.00% 1.2,4

A.I.IA PBX/GA(%) 0.00% 0.00% 2,5

A.I.1.6 ISDN/GA(%) 0.00% 50.00% 3,4

% Rejeclet/ Serl'ice He'll/eMs - Purl;tll')' ~/e(:lltlllize{IIO-71

A.1.2.1 Residence/GA(%) 29.92(~o 26.13% 24.58% 24.56% 25.40~·;)

A.I.2.2 Business/GA(%) 44.13% 53.01% 55.41% 50.11% 54.35%

A.I.2.3 Design (Specials)/GA(%) 100.0% 100.0% 100.0% 100.0'% 1,2,3,4

A.I.2A PBX/GA(%) 50.00% 0.00% 0.00% 100.0% IOO.I)"A, 1,2,3,45

A.I.2.6 ISDN/GA(%) 33.33% 25.000,1) O.(HI%, 3.4.5

% Rejedell Sen'ife Rel/lle,'ifs - NOII-AledullliUIIIO-7/

A.I.3.1 Residence/GA(%) 45.68% 41.11% 48.16% 39.89% 41.58%

A.I.3.2 Ilusiness/GA(%) 43.24% 51.06~o 52.66% 55.38% 60.49%

A.I.3.3 Design (Specials)/GA(%) 26.33% 17.21% 28.83% 23.86'% 41.58%

A.I.3,4 PIlX/GA(%) 52.63% 37.25% 48.28% 48.84% 55.261~J

A.I.3.5 Cenlrex/GA(%) 51.85% 52.94% 76.19% 53.33% 75.00% 5

A. 1.3.6 ISDN/GA(%) 35.71% 38046% 40.63% 41.18%, 42.37%

Reject IlIle"·,,I- Aledltlllizctll0-81

A.1.4.1 Residence/GA(%) 95.52% 95.90% 94.59% 96.84% 95.31%

A.1.4.2 Business/GA(%) 95.17% 95.35% 96.77% 92041% 94.50%

A.IA.3 Design (Specials)/GA(%) 66.67% 0.00% 1,2

A.I.4.6 ISDN/GA(%) O,()()%, 4

RejecllllleTl''''- PilTlillll)' Mecllllllizetl- III IWIlTS 10-81

A.1.7.1 Residence/GA(%) 92.75% 94.75% 87.32% 92.301% R9.201~~1

A.I.7.2 Blisiness/GA(%) 93.27% 96.45% 94.07% 94.17% 92.181~(1

A.I.7.3 Design (Specials)/GA(%) 60.00% 33.33% 100.0% 100.0%, 1,2,3.4

B-5
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Metric Metric Name ISQM Numberl and October November December January February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC .Notes

A.1.7.4 PBX/GA(%) 0.00% 100.0% 0.00% 1,4,5

A.1.7.6 ISDN/GA(%) 100.0% 0.00% 3,4

Rejeelllllefl'"I- N,m-Med"11/izeel 10-81

AI.8.1 Residenee/GA(%) 97.35% 99.15% 100.0% 98.65% 100.0%

A.1.8.2 Business/GA(%) 99.38% 99.59% 99.47% 99.52% 99.56%

A.I.8.3 Design (Speeials)/GA(%) 96.72% 98.41% 97.81% 98.41% 97.73%

A.I.8.4 PBX/GA(%) 100.0% 84.21% 100.0% 100.0% 95.65%

A.1.8.5 Centrex/GA(%) 92.86% 100.0% 100.0% 100.0% 100.0% 2,4,5

A.1.8.6 ISDN/GA(%) 86.67% IOCI.O% 100.0'Yo 100.0% 100.0%

FOC Timelille.u - Med","izerlI0-9/

A.1.9.1 ResideneeIGA(%) 99.84% 99.74% 98.73% 99.92% 99.91%

A.I.9.2 BusinessIGA(%) 99.21% 99.01% 98.91% 100.0% 99.77%

A.1.93 Design (Speeials)/GA(%) 66.67% 100.0% 1,4

A.1.9.4 PBX/GA(%) 100.0% 100.0% 2,5

A.I.9.6 ISDN/GA(%) 100.0% 4

FOC l1melille.'.' - P"Tti"I!!' Med"11/heel - IIII"'"T.' 10-91
A.1.I2.1 Residenee/GA(%) 90.15% 91.70% 86.15% 89.82% 85.77%

A.1.12.2 BusinessIGA(%) 96.83% 98.53% 92.37% 95.82~·;1 94.86'%

A.1.12A PBX/GA(%) 50.00% 0.00% 2.3
A.1.I2.6 ISDN/GA(%) 0.00% 0.00% 100.0% 3,4,5

FOC Tilttelille.'·.' - N""-Med"II/ize'110-9/
A.1.13.1 ResideneeIGA(%) 96.75% 96.77% 99.21% 100.0% 96.61%

A. I. 13.2 BusinessIGA(%) 98.48% 98.85% 99.33% 99.30% 100.0%

A.1.13.3 Design (Speeials)/GA(%) 100.0% 99.27% 99.38% 100.0% 100.0%

A.1.I3.4 PBX/GA(%) 100.0% 90.48% 100.0°;', 100.0% 100.0% I

A. I. 13.5 Cenlrex/GA(%) 100.0% 100.0% 100.0% I OO.O~~I 100.0% 2,3,4,5

A.1.I3.6 ISDN/GA(%) 96.15% 95.00% 95.45% 94.12(!'1, 100.0%
FOC & Rejea Re.,pm",e Cmllplelelle.,,, - Med'(f(,izerl 10-I II

A.1.14.1.1 ResideneeIEDIIGA(%) 99.96% 99.98% 99.94% 99.9rAJ IIl0.0'Yo
A. 1.14. 1.2 ResideneeITAGIGA(%) 99.44% 99.29% 99.32% <)9.99% 99.98%.

A.1.I4.2.1 BusinessIEDIIGA(%) 95.74% 100.0% 95.45% 97.5U'Yt, 1(1).0%

B-6
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Metric Metr;' Name ISQM Numberl and October November December Januarv February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

A.1.I4.2.2 BlIsiness/TAG/GA(%) 96.95% 97.59% 95.49% I()O.O% 100.0%

A.1.14.3.1 Design (Specials)/EDI/GA(%) 100.0% 0.00% 1,2

A.1.14.32 Design (Specials)/TAG/GA(%) 50.00% 100.0% 100.0% 1,2.4

A. 1.14.4. I PBX/EDI/GA(%) 100.0% 2

A.I.14.4.2 PBXITAG/GA(%) 100.0% 100.0% 2,5

A.1.14.6.2 ISDNITAG/GA(%) 0.00% 100.0% 3,4

Foe & Reject Resp"".,e Oll/,pletelles., - J'IIrtially Mecll/II/ized 10-///

A.1.I5.1.1 Residence/EDI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%

A. 1.15. 1.2 Residence/TAG/GA(%) 99.73% 99.56% 99.88% 99.87% 99.95%

A.1.15.2.1 Business/EDI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%

A.1.15.2.2 Business/TAG/GA(%) 99.58% 99.84% 99.09% 100.0% 100.0%

A.1.15.3.1 Design (Specials)/EDI/GA(%) 100.0% 100.0% 100.0% 1,2,3

A.1.15.3.2 Design (Specials)/TAG/GA(%) 100.0% 100,{)% 100.0% 1,2,4

A.1.15.4.2 PBXITAG/GA(%) !O(!.O% 100.0% 100.0% 100.0':;. IOlU)% 1,2,3,4,5

A.1.I5.6.2 ISDN/I'AG/GA(%) 100.0% I()O.O% 100.0% 3,4,5

Foe & Reject Re.'luII/Ie Oll/'pletelle.... - Ntll/-Mecl,l/I,izeti 10-///

A.1.16.1 Residence/GA(%) 94.24% 82.93% 95.92% 94.54% 97.89%

A.1.16.2 Business/GA(%) 95.14% 89.57% 92.31% 92.74% 96.19%

A.1.16.3 Design (Specials)/GA(%) 95.41% 91.08% 92.34% 92.42% 91.58%

A.1.16.4 PBX/GA(%) 100.0% 79.17% 89.66% 88.37% 86.84%

A.1.16.5 Cenlrex/GA(%) 92.59% 76.47% 90.48% 66.67% 100.0%1 5

A.1.I6.6 ISDN/GA(%) 95.24% 82.05% 96.88% 88.24% 89.83%

RESALE - PROVISIONING
Ortler e"'''pletil/l, IIIteTl'aIIP-41

A2.1.1.1.1 Residence/< I0 circuils/Dispalch/GA(days) 5.75 5.45 5.43 5.14 5.50 4.96 5.35 4.72 5.33 4.99
A.2. I. I. 1.2 Residence/< I0 circllils/Non-Dispalch/GA(days) 0.90 0.66 0.90 0.59 0.90 0.56 0.80 0.53 0.84 0.59
A.2.1.1.2.1 Residence/>-IO circllilslDispalch/GA(days) 5.49 6.00 5.06 5.29 600 683 5.00 5.84 4.33 1,3,4,5
A.2.1.2.1.1 Business/< I0 circllilslDispalchlGA(days) 2.87 2.59 2.57 3.46 1.99 335 2.39 3.09 2.30 354
A.2.1.2.1.2 Business/< I0 circuils/Non-Dispalch/GA(days) 1.23 0.77 1.34 0.80 1.38 1.0 I 1.24 O.M I. 15 0.84
A.2.1.2.2.1 Business/>-IO circuils/Dispalch/GA(days) 11.65 4.00 12.08 I 1.15 16.50 11.71 7.86 1,3
A.2.1.3.1.1 Design (Specials)/<IO 27.54 29.47 6.00 21.93 I I .00 3120 27.26 2.3

B-7
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Metric Metric Name ISQM Number' and October November December Januarv Februarv

Number Disaggregation BST CLEC BST CLEC BST CUC BST CLEC BST CLEC Notes

cireu its/Dispalch/G A(days)

A.2.1.3.1.2 Design (Specials)/< 10 circuitslNon- 26.74 2.87 36.89 39.64 4.00 19.83 28.00 24.67 3.50 1,3,4,5
Disoatch/GA(davs)

A.2.1,4.1.1 PBXI< 10 circuits/Dispatch/GA(days) 25.25 3,42 20.71 6.00 24.01 4.00 19.67 10.00 10.65 7.00 1,2,3,4,5

A.2.1,4.1.2 PBXI< I0 circllils/Non-Dispatch/GA(days) 4.00 2.55 4.76 3.87 3.38 2,44 16.80 2.22 6,47 3,44 1,2,4,5

A.2.1,42.1 PBXI>~10 circuits/Dispalch/GA(days) 40.00 20.83 6.00 80.00 2500 7.00 4

A.2.1,4.2.2 PBXI>-IO circuitslNon-Dispatch/GA(days) 2.57 4.00 2.16 2.00 1.79 2.50 4.10 1.00 4.75 3.17 1,2,3,4,5

A.2. 1.5. I. I Centrex/< 10 circuits/Dispatch/GA(days) 5.22 4.33 5.71 2.00 6.95 2.50 5,48 4.33 5.26 1.17 1,2,3,4,5

A.2.1.5.1.2 Centrex/< I0 circuitslNon-Dispatch/GA(days) 1.58 3.07 2.76 1.67 1.66 1.17 1.96 3.22 1.10 1.64 3

A.2.1.5.2.2 Centrex/>= I0 circuits/Non-Dispatch/GA(days) 1.72 3.50 4.54 2.00 3.55 1.99 1.22 2.62 1,2,4

A.2. 1.6. 1.1 ISDN/< 10 circuilslDispatch/GA(days) 25.97 8.50 21.09 5.27 22.11 3.00 19.37 19,43 8.39 1,2,3,5

A.2.1.6.1.2 ISDN/< I0 circllils/Non-Dispalch/GA(days) 5.35 1.73 4.11 3.50 5.23 1.87 5.56 3.41 4.30 2.03 2,3,4

A.2.1.6.2.1 ISDN/>~ I0 circllitsf[)ispatch/GA(days) 3.50 8.67 35.73 49,40 37.80 11.00 5

A.2.1.6.2.2 ISDN/>-IO circuilslNon-Dispatch/GA(days) 4,46 300 4.60 2.17 3.86 3.00 11.72 1.00 4.88 2.00 1,2,3,4,5

Heltl Dreier.' IP-II
A.2.2.1.1.1 IResidence/< I0 circuits/Faci lily/GA(days) I 8,49 I 10.00 I 8.51 17.00 9.32 8.00 687 2.00 650 I 3.29 11,2,3.4.5

% Jeopurelie., - Mecl"",ize" IP-]I
A.2,4.1 Residence/GA(%) 0,43% 0.31% 0,48% 0.33% 0.53% 0.34% 0.37% 0.31% 0.52% 0.48%

A.2,4.2 Busincss/GA(%) 1.11% 0.98% 0.89% 0.28% 0.78% 0,48% 0.78% 0.34% 1,40% 0.88%

A.2,4.3 Design (Specials)/GA(%) 5.90% 0.00% 5,42% 0.00% 8.21% 0.00% 3.97% 4.12% 0.00% 1,2,3

A.2,4,4 PBX/GA(%) 4.52% 0.00% 4.91% 0.00% 1.16% 0.00% 6.75% 0.00% 4.55% 0.00%, 1,2,4,5

A.2,4.5 Centrex/GA(%) 2.79% 0.00% 2.57% 0.00% 1.83% 0.00% 1.65% 0.00% 0.66% 0.00% 2,3,4

A.2,4.6 ISDN/GA(%) 5.55% 0.00% 4.77% 0.00% 5.54% 0.00% 3.82% (J.OO% 4.65% 0.00% 2,3,4,5

% Jeopltrllie., - Ncm-Med"mize" IP-]f
A.2.5.1 Residencc/GA(%) 2.30% 2.25% 2.34% 0.00% 0.00%

A.2.5.2 BlIsiness/GA(%) 0.00% 0.00% 1.06% 2.48% 0.00%

A.2.5.3 Design (Spccials)/GA(%) (J.OO% IJ.(}O% 25.00% 0.00% 0.00% 1,2,3,4,5
A.2.5,4 PBX/GA(%) 0.00% 10.00% 0.00% 5.26°A.l 16.67% 1,5
A.2.5.5 Centrex/GA(%) 6.67% 0.00% O.OO~o 0.00% 0.00% 3
A.2.5.6 ISDN/GA(%) 9.09% 0.00% 0.00% 0.00% 0.00%

A"erllge Jeoptlftly Notice IlIlefl'II!- Aledltlllizetl/P-2J
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Metric Metric Name ISQM Numberl and October November December Januarv February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

A.2.7.1 Residence/GA(hours) 153.00 146.67 155.56 146.14 144.27

A.2.7.2 Blisilless/GA(hOllrs) 176.00 216.00 108.00 132.00 106.48 1,2.3,4,5

A.'emge Jeoparcly NOlice 1I11erVilI- NtIII-Mecl"IIIizetIIP-2j

A.2.8.1 Residence/GA(hours) 144.00 120.00 176.00 1,2,3

A.2.8.2 Business/GA(hours) 144.00 120.00 3,4

A.2.8.3 Design (Specials)/GA(hollrs) 72.00 3

A.2.8.4 PBX/GA(hours) 336.00 144.00 154.00 2,4,5

A.2.8.5 Centrex/GA(hollrs) 624.00 I

A.2.8.6 ISDN/OA(hollrs) 168.00 I

% Jeopardy Nolice >- 4811/1ar. - Mecl"IIIizetlIP-21

A.2.9.1 Residence/GA(%) 100.0%1 1100.0%1 1100.0%1 1100.0%1 98.78%

A.2.9.2 1Blisiness/GA(%) 100.0%1 1100.0%1 1100.0%1 1100.0%1 100.0% 1.2,3,4.5

% Je(Jp("/~.! Notice >= 48 Iwur.\'· NiJll-Medulllizetl/P-2j

A.2.10.1 Residence/GA(%) 100.0% 100.0% 100.0% 1.2,.1

A.2.10.2 Busilless/GA(%) 100.0% 100J)% 3,4

A.2.10.3 Design (Specials)/GA(%) 100.0% 3

A.2.10.4 PBX/GA(%) 100.0% 100.0% 100.0% 2,4,5

A.2.10.5 Centrex/GA(%) 100.0% .
I

A.2.10.6 ISDN/OA(%) 100.0% I

% Mi....etllmlollalitllt AppoiIlIIllCIII., IP-31

A.2.11.1.1.1 Residence/<IO circuitslDispatch/GA(%) 4.99% 3.92% 5.47% 4.66% 6.04% 4.56% 6.34% 4.25% 5.07% 2.94%

A.2.11.1.1.2 Residence/< I0 circllils/Non-Dispatch/GA(%) 0.03% 0.05% 0.04% 0.04% 0.05% 0.07% 0.03% 0.07% 0.02% 0.15%

A.2.1 I. 1.2.1 Residence/>= I0 circuitslDispatch/GA(%) 0.00% 0.00% 3.17% 0.00% 0.00% 8.51% 0.00% 7.02% 0.00% 1.3,4,5

1\.2.11.2.1.1 Blisiness/< 10 circliitslDispalch/GA(%) 1.96% 3.76% 1.58% 1.48% 1.20% 3.09% 1.57% 1.91%. 1.52'% 4.58(Yo

A.2.1 1.2. 1.2 Blisiness/< I0 circliits/Noll-Dispatch/GI\(%) 0.06% 0.25% 0.03% 0.19% 0.03% 0.18% 0.04% 0.13% 0.01% 0.41 °11,

1\.2.11.2.2.1 Blisilless/>-IO circliits/Dispalch/GA(%) 7.48% 0.00% 6.50% 0.00% 12.90% (l.OO~~1 7.80% 0.00% 2.15'10 1,2,3,4

A.2.11.3.1.1 Design (Specials)/< 10 circuils/Dispalch/GA(%) 5.22% 0.00% 6.40% 33.33% 4.21% 0.00% 3.72% O.f)O% 2.88%, 0.00% 1,2,3,4

1\.2.11.3.1.2 Design (Specials)/< I0 circliits/Non- 15.69% 0.00% 11.11% 17.65% 0.00% 20.69% 50.00% 11).53% 0.00% 1.3,4,5
Dispatch/GAI%)

A.2.11.4.I.1 PBX/< 10 circliitsiDispatch/GA(%) 5.88% 0.00% 15.25% 0.00% 17.86% 25.00% 11.36% 25.00% 11.76% 0.00% 1,2,3,4.5

A.2.11.4.1.2 PBX/< 10 circliitslNon-Dispatch/GA(%) 1.97% 0.00% 3.85% 0.00% 0.65% 0.00% 5.04% 0.00% 2.87% 0.00% 2,5
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Metric Metric Name ISQM Numberl and October November December January Februarv

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CUC BST CLEC Notes

A.2.11.4.2.1 PBX/>-IO circuils/Dispalch/GA(%) 0.00% 0.00% 25.00% 0.00% 0:00% 0.00% 0.00% 1,4

A.2.11.4.2.2 PBX/>~ I0 circuitslNon-Dispatch/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 33.33% 1,2,3,4,5

A.2.11.5.1.1 Centrex/< I0 circuits/Dispatch/GA(%) 3.40% 0.00% 4.71% 0.00% 2.69% 0.00% 4.36% 0.00% 3.93% 0.00% 1.2,3,4,5

A.2.11.5.1.2 Centrex/< I0 circuils/Non-Dispatch/GA(%) 0.00% 0.00% 0.12% 0.00% 0.14% 0.00% 0.09% 0.00% 0.01% 0.00% 3

A.2.11.5.2.2 Cenlrex/>~ I0 circuilslNon-Dispatch/GA(%) 0.00% 0.00% 0.00% 0.00% 0.47% 0.00% 0.00% 0.00% 0.00% 1,2,3,4

A.2.11.6.1.1 ISDN/< I0 circuits/Dispatch/GA(%) 4.33% 0.00% 4.70% 0.00% 5.09% 0.00% 4.12% 100.0% 2.86% 0.00% 1,2,3,4,5

A.2.1 1.6.1.2 ISDN/< I0 circuitslNon-Dispalch/GA(%) 0.99% 0.00% 1.49% 0.00% 0.57% 0.00% 1.43% 0.00% 0.83% 0.00%

A.2.11.6.2.1 ISDN/>-IO circuits/Dispatch/GA(%) 0.00% 0.00% 0.00% 0.00% 6.67% 0.00% 0.00% 1,5

A.2.11.6.2.2 ISDN/>~ I0 circuilslNon-Dispalch/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00% o.oo~'O 0.00% 0.00% 0.00% 0.00% 1,2,3.4,5

% Pruv;";,,,,iUK TflJuble. wi/llill 3(1 Oily., fP-9f

A.2.12.1.1.1 Residence/< I0 circuilslDispalch/GA(%) 10.14% 10.70% 8.98% 10.91% 9.42% 8.66% 9.20% 8.80% 9.14% 8.86%

A.2.12.1.1.2 Residence/< I0 circuitslNon-Dispalcil/GA(%) 4.35% 4.81% 3.69% 4.53% 3.84% 4.71% 3.47% 3.87% 3.60% 4.68%

A.2.12.1.2.1 Residence/>-IO circuils/Dispatch/GA(%) 6.78% 0.00% 8.33% 0.00% 12.70% 4.55% 0.00% 12.77% 0.00% 1,2,4,5

A.2.12.1.2.2 Residence/>~ 10 circuits/Non-Dispatch/GA(%) 0.00% 100.0% 0.00% 0.00% I

A.2.12.2.1.1 Business/< I0 circuitslDispalch/GA(%) 3.03% 3.57% 2.75% 7.53% 2.42% 3.70% 1.54% 6.79% 2.53% 9.55%

A.2.12.2.1.2 Business/< 10 circuitslNon-Dispatch/GA(%) 5.39% 4.46% 4.74% 4.91% 4.62% 5.79% 4.43% 6.55% 4.63% 4.12%

A.2.12.2.2.1 Business/>~ I0 circuits/Dispalch/GA(%) 11.76% 25.00% 5.44% 0.00% 5.69% 0.00% IO.7YYo 0.00% 6.38'Yo 101l.0% 1,2,3,4,5

A.2.12.2.2.2 Business/>-IO circuitslNon-Dispalch/GA(%) 16.67% 0.00% 7.14% 0.00% 0.00% 0.00% 1

A.2.12.3.1.1 Design (Specials)/< I0 circuils/Dispalch/GA(%) 3.69% 1.72% 3.26% 0.00% 3.47% 0.00% 4.54% 0.00% 2.92% 0.00% 2,3,4,5

A.2.12.3.1.2 Design (Specials)/< I0 circuilslNon- 7.87% 11.76% 0.00% 5.56% 5.88% 0.00% 6.90% 0.00% 2,4,5
Dispalch/GA(%)

A.2.12.4.I.1 PBX/< 10 circuils/Dispatch/GA(%) 0.00% 0.00'% 3.92% 0.00% 1.69% 0.00% 0.00% 25.00% IWO% 25.00% 1,2,3,4,5

A.2.12.4.1.2 PBX/< 10 circuitslNon-Dispalch/GA(%) 5.29% 0.00% 0.99% 18.18% 0.64% 0.00% 2.58% 5.26fYo 2.88% 0.00% 3

A.2.12.4.2.1 PBX/>~ 10 circuits/Dispalch/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00% O.OO'YO 0.00% 2,5

A.2.12.4.2.2 PBX/>-IO circuits/Non-Dispatch/GA(%) 3.85% 0.00% 5.00% 0.00% 0.00% 0.00% 2.86% 0.00% 4.00% 0.00% 1,2,3,4,5

A.2.12.5.1.1 Centrex/< I0 circuilsiDispatch/GA(%) 1.530/0 0.00% 1.87% 0.00% 1.02% 0.00% 1.920/0 a.nolvo 1.85% 25.00% I,2,3,4,5

A.2.12.5.1.2 Centrex/< I0 circuilslNon-Dispatch/GA(%) 2.29% 0.00% 1.96% 10.53% 2.31% 15.38% 2.00% O.OO(~O 1.80'% 6.06% 4

A.2.12.5.2.2 Ccnlrex/>-IO circuilslNon-Dispatch/GA(%) 2.04% 0.00% 1.63% 0.00% 1.87% 25.0011lo 1.40% 0.00% 2.44% 0.00% 2,3,4,5

A.2.12.6.1.1 ISDN/< I0 circuits/Dispalch/GA(%) 2.31% 0.00% 7.22% 0.00% 6.61% 16.67% 4.43% O.OO'Yo 6.11% 0.00% 1,2,3,4,5

A.2.12.6.1.2 ISDN/< I0 circuilslNon-Dispalch/GA(%) 0.56% 0.00% 2.48% 23.08% 1.62% 0.00% 1.29% 0.00% 0.980/0 O.OO'XI

A.2.12.6.2.1 ISDN/>-IO circuits/Dispatch/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00% O.OO'~;I O.OO'Yu 1,2
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Metric Metric Name ISQM Number) and October November December Januarv February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

A.2.12.6.2.2 ISDN/>~ I0 circuils/Non-Dispalch/GA(%) 0.00% U.UU% 0.00% U.UO% 0.00% 0.00% U.OO% O.UU% 0.00% 0.00% 1,2,3,4,5

Avert,ge Comple/itm No/ice IlI/erv"l- lI1edlllltizetl fP-5/
A.2.14.1.1.1 Residence/< I0 circuitslDispalch/GA(hollrs) 5.35 0.2U 6.19 0.48 6.51 0.37 3.90 0.14 3.80 0.17

A.2. 14. I. 1.2 Residence/< I0 circuilslNon-Dispatch/GA(hollrs) 1.50 0.73 1.49 0.69 1.47 U.71 1.31 U.67 1.35 1.35

A.2.14.1.2.1 Rcsidence/>-IO circuils/Dispatch/GA(hours) 6.37 0.02 5.92 2.23 U.02 2.13 0.98 0.U2 \,3,5

A.2.14.2.1.1 Business/< I0 circuilslDispalch/GA(hours) 7.86 1.27 6.03 0.99 1.71 0.07 1.63 U.II 3.56 U.29

A.214.2.1.2 Business/< I0 circllilslNon-Dispatch/GA(hours) 1.83 0.69 1.84 0.74 1.97 0.71 1.70 0.62 1.7U 1.26

A.2.14.2.2.1 Business/>~ I0 circuils/Dispatch/GA(hours) 18.96 0.09 12.12 U.02 8.71 4.78 3.17 1,2

A.2.14.3.1.1 Dcsign (Specials)/< I0 191.95 238.79 138.21 0.05 256.25 139.21 3
circllilslDispalch/GA(hollrs)

A.2.14.4.1.2 PBX/< I0 circllilS/Non-Dispalch/GA(hours) 19.67 67.94 14.60 31.33 0.U2 2U.16 4

A.2.14.4.2.1 PBX/>~ I0 circliits/Dispalch/GA(hollrs) 0.02 63.59 712 408.93 I

A.2.14.42.2 PBX/>-IO circliits/Non-Dispatch/GA(hollrs) 0.71 061 0.43 0.70 1.41 2U.7U 2

A.2.14.6.1.2 ISDN/< I0 circliits/Non-Dispatch/GA(hollrs) 21.74 U.7U 17.14 25.94 5428 25.35 U.53 1,5

Al'ertlge Ctmlplet;tlll Notice illterl'lIl- N(}II-~'edli",ize{IIP~51

A.2.15.1.1.1 Residence/< I0 circllils/Dispalch/GA(hollrs) 21.73 26.38 13.06 9U8 6.82

A.2.15.1.1.2 Residence/< I0 circll ils/Non-Dispatch/GA( hOllrs) 15.84 21.35 13.n 1288 12.51

A.2.15.1.2.1 Residence/>-IO circllilslDispalch/GA(hollrs) U.U2 5

A.2.15.2.1.1 Busincss/< 10 circuits/Dispatch/GA(hours) 22.43 32.03 11.24 15.6U 27.64 I

A.2.15.2.1.2 Blisiness/< IUcircllilS/Non-Dispalch/GA(hollrs) 15.45 20.44 II.n 7.73 12.48

A.2.15.2.2.1 Blisiness/>~ I0 circllils/Dispalch/GA(hours) 1O.2U 13.73 3,4

A.2.15.3.1.1 Design (Specials)/<IO 129.83 287.76 2U8.33 2,3,4
circuils/Dispalch/GA(hours)

A.2.15.3.1.2 Design (Specials)/< I0 circllilsINon- 74.85 102.34 266.63 9.22 1,3,4,5
Dispatch/GA(hollrs)

A.2.15.4.1.1 PBX/<IO circuils/Dispatch/GA(hollrs) 21.34 0.Q2 13.07 36.92 7.15 1,2,3,4,5

A.2. 15.4. 1.2 PBX/< I0 circllils/Non-Dispalch/GA(hours) 8.82 36.38 17.55 1503 11.88 1.2,5

A.2.15.4.2.1 PBX/>~ IUcircuilS/Dispalch/GA(hollrs) 3 I.2U 4

A.2.15.4.2.2 PBX/>-IO circllils/Non-Dispalch/GA(hollrs) 14.0U 7.26 7.3U U.75 11.72 1,2,3,4,5

A.2.15.5.1.1 Cenlrex/< I0 circllilSlDispalch/GA(hollrs) 14.38 20.19 2U.96 26.33 28.70 1,2,3.4,5

A.2.15.5.1.2 Cenlrex/< I0 circuilsfNon-Dispalch/GA(hollrs) 12.60 17.35 7.28 15.55 26.37 3
A.2.15.5.2.2 Cenlrex/>-IO circllilslNon-Dispalch/GA(hours) 14.UO 33.20 0.5U 10.6J 1,2.lA
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Melric Metric Name ISQM Number) and Oclober November December Januarv February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Noles

A.2.15.6.1.1 ISDNI< I0 circuilslDispalchIGA(hours) 11.92 91.64 114.08 0.02 35.86 1,3,4,5

A.2.15.6.1.2 ISDNI< I0 circuilsINon-DispalchIGA(hours) 13.58 17.52 13.41 14.38 19.00 1,3

A.2.15.6.2.1 ISDNI>-IO circuilsIDispatchIGA(hours) 35.28 136.82 1,5

A.2.15.6.2.2 ISDNI>~ I0 circuilslNon-DispalchIGA(hours) 15.68 14.00 20.48 1400 1408 1,2,3,4,5

Service Oreler Accllrtlcy fP-llf

A.2.25.1.1.1 Residencel< I0 circuilsIDispalchIGA(%) 96.92% 100.0% 90.54% 95.33%

A.2.25.1.1.2 Residencel< I0 circuilslNon-DispalchIGA(%) 100.0% 96.43% 100.0% 97.33% 98.67%

A.2.25.1.2.1 Residencel>-IO circuilsIDispatchIGA(%) 100.0% 100.0% 90.91% 100.0% 3,5

A.2.25.1.2.2 Residencel>~I0 circuilslNon-DispalchIGA(%) 0.00% I

A.2.25.2.1.1 Businessl< I0 circuilsIDispatchIGA(%) 100.0% 98.57% 95.00% 87.20% 94.19% I

A.2.25.2.1.2 Businessl< I0 circuilslNon-DispalchIGA(%) 96.49% 99.26% 100.0% 93.24% 96.00%

A.2.25.2.2.1 Businessl>~ I0 circuilsIDispalchIGA(%) 91.30% 82.35% 91.67% 100.0%

A.2.25.2.2.2 l3usiness/>-IO circuitslNon-Dispatch/GACVo) 100.0% 93.55% 78.57% 85.00% 93.75% I

A.2.25.3.1.1 Design (Specials)I<IO circuilsIDispalchIGA(%) 100.0% 90.00% 88.89% 97.96'% 90.()O% I

A.2.25.3.1.2 Design (Specials)l< 10 c ircuilslNon- 94.55% 100.0% 96.05% 96.75%
DispalchIGA(%)

A.2.25.3.2.1 Design (Specials)I>-IO circuilsIDispalchIGA(%) 100.0% 100.0% 100.0% 2,3.5

A.2.25.3.2.2 Design (Specials)I>~ I0 circuilslNon- 96.00% 100.0% 70.00% 82.35'% 3
DispalchIGA(%)

RESALE - MAINTENANCE AND REPAIR

Mis,'eel Reptlir Apptlilllnte/llS ffl.l&R-lf

A.3. I. 1.1 ResidenceIDispatchIGA(%) 10.74% 3.08% 8.90% 2.15% 11.69% 3.92% 8.44% 2.79% 7.46% 1.43%

A.3.1.1.2 ResidencelNon-DispatchIGA(%) 2.08% 0.55% 1.80% 0.98% 1.75% 1.02% 1.02% 1.03% 0.97% 0.80%

A.3.1.2.1 lJusinessIDispalchIGA(%) 7.48% 3.77% 7.47% 6.63% 8.57% 7.93% 6.25% 3.83% 6.210/0 3.95%

A.3.1.2.2 BusinesslNon-DispatchIGA(%) 3.01% 2.70% 2.68% 0.00% 2.82% 3.20% 1.93% 0.94% 1.77% 2.33%,

A.3.1.3.1 Design (Specials)IDispatchIGA(%) 1.37% 0.00% 1.30% 1.52% 3.03% 0.00% 3.17% 4.35% 6.23% 1.41%

A.3.I.3.2 Design (Spccials)lNon-DispatchIGA(%) 0.42% 0.00% 0.33% 0.00% 0.33% 0.00% 0.10% 0.00% 1.31% 0.00%

A.3.1.4.1 PBXIDispatchIGA(%) 13.88% 5.00% 10.74% 25.00% 20.51% 0.00% 10.49% 12.50% 10.32% 20.00% 2,3,4,5

A.3.1.4.2 PBXlNon-DispalchIGA(%) 0.86% 50.00% 2.63% 0.00% 7.44% 0.00% 3.59% 60.fHlf~;;1 5.26% 0.00% 1,2,4

A.3.1.5.1 CentrexlDispalchIGA(%) 11.24% 3.85% 9.17% 5.56% 12.61% 0.00% 8.62%, 0.00% 7.62% 9.43%,

A.3.1.5.2 CentrcxlNon-DispatchIGA(%) 5.32% 0.00% 4.53% 4.17% 4.51% 0.00% 4.25f~'O 0.00% 4.93% 0.00% 3
A.3.1.6.1 ISDNIDispatchIGA(%) 15.13% 7.69% 13.41% 0.00% 11.82% 0.00% 12.16%, 0.00% 12.40% O'()O'% 2,3,4,5
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Metric Metric Name ISQM Numberl and October November December Januarv Februarv

Number Disaggregation BST CLEC BST CU:C BST CLEC BST CLEC BST CLEC Notes

A.3.1.6.2 ISDNfNon-Dispatch/GA(%) 2.32% 20.00% 2.25% 0.00% 2.26% 0.00% 0.00% 0.00% 1.45% O.()O%) 2,3,4,5

Cu.,lomer Tmuble Reporl Role /1I1&R·l/

A.32.1.1 Residence/Dispalch/GA(%) 2.43% 2.40% 2.03% 2.04% 1.99% 1.90% 2.13% 2.13% 1.80% 2.48~~

A.3.2.1.2 ResidencelNon-Dispatch/GA(%) 1.42% 0.74% 1.19% 0.70% 1.19% 0.69% 1.36% 0.85% 1.18% 0.71%

A.3.2.2.1 Business/Dispalch/GA(%) 1.35% 1.58% 1.15% 1.11% 1.07% 1.01% 1.29% 1.50% 1.07% 1.10%

A.3.2,2.2 BusinessfNon-Dispalch/GA(%) 0.90% 0.88% 0.70% 0.95% 0.60% 0.77% 0.79% 0.68% 0.70% 0.62%

A.3.2.3.1 Design (Specials)/Dispatch/GA(%) 0.35% 1.29% 0.54% 1.12% 0.44% 1.04% 0.60% 1.88% 0.59% 1.45%

A.3.2.3.2 Design (Specials)lNon-Dispatch/GA(%) 0.68% 1.48% 1.06% 0.95% 0.81% 0.68% 1.42% 1.08% 1.15% 0.96%

A.3.2.4.1 PBX/Dispalch/GA(%) 0.17% 0.52% 0.09% 0.11% 0.13% 0.19% 0,10% 0.18% 0,10% 0.12%

A.3.2.4.2 PBXfNon-Dispatch/GA(%) 0.08% 0.05% 0.08% 0.16% 0.10% 0.00% 0.10% 0.11% 0.06% 0.00%

A.3.2.5.1 Cenlrex/Dispatch/GA(%) 0.53% 0.59% 0.45% 0.41% 0.41% 0.45% 0.55% 0.46% 0.44% 1.34%

A.3.2.5.2 CenlrexfNon-Dispatch/G A(%) 0.36% 0.30% 0.29% 0.55% 0.24% 0.14% 0.25% 0.36°;(, 0.30% 0.58%

A.3.2.6.1 ISDNlDispalch/GA(%) 0.20% 0.53% 0.16% 0.32% 0.11% 0.18% 0.12% O.37cyu 0.09% 0.24%

A.3.2.6.2 ISDN/Non-Dispatch/GA(%) 0.28% 0.40% 0.18(% 0.24% 0.19% 0.09% 0.24% 0.10% 0.17% 0.24%,

ftlui"tellall"e AI'erilge Dliratioll fAl&R-3/

A.3.3.1.1 ResidencelDispalch/GA(hours) 21.17 11.50 21.83 13.18 26.02 15.19 24.61 12.59 21.00 10.21

A.3.3.1.2 Res idencelNon-Dispatch/G A(hou rs) 6.62 2.55 6.72 3.22 7.44 3.86 6.26 2.93 5.59 2.71

A.3.3.2.1 BusinesslDispatch/GA(hours) 11.55 12.95 11.99 9.94 13.47 14.05 I 1.61 9.30 10.82 9.40

A.3.3.2.2 BusinesslNon-Dispalch/GA(hours) 3.84 2.63 4.20 2.01 4.78 3.68 3.69 3.16 3.47 2.33

A.3.3.3.1 Design (Specials)/Dispatch/GA(hours) 7.95 4.39 9.25 4.59 6.17 4.04 23.20 4.97 84.94 4.18

A.3.3.3.2 Design (Specials)lNon-Dispatch/GA(hours) 2.58 2.38 1.89 2.34 4.29 1.70 1.62 1.65 19.77 2.40

A.3.3.4.1 PBX/Dispalch/GA(hours) 18.98 16.53 13.90 12.64 17.82 15.31 11.12 7.70 12.92 18.89 2,3,4,5

A,3.3.4.2 PBXfNon-Dispalch/GA(hours) 2.89 5.17 5.24 1.30 7.29 0.00 5.68 28.00 8.06 0.00 1,2,4

A,3.3.5.1 Centrex/Dispatch/GA(hours) 11.96 16.27 12,86 15.35 14.23 21.29 I 1.91 17.00 11.68 10.08

A.3.3.5.2 CentrexfNon-Dispatch/GA(hours) 3.83 2.48 3.79 4.50 5.46 0.96 3.86 1.27 4.19 3.21 3

A.3.3.6.1 1SDN/Dispatch/GA(hollrs) 14.59 17.71 15.00 3.59 14.80 8.19 14.92 6.65 14.04 2.48 2,3,4,5

A.3.3.62 ISDN/Non-Dispatch/GA(hours) 3.81 12.25 3.85 4.31 3.26 2.48 2.03 1.67 2.83 5.84 2,3.4,5

% Repetll Troubles wil1lil/ 31/ Ooy., /1I1&R-4/

A.3.4. I. I Residence/Dispatch/GA(%) 21.66% 15.72% 21.39% 15.64% 19.57% 13.03% 19.18% 11.09% 18.22% 11.46%

A.3.4.1.2 ResidencelNon-Dispalch/GA(%) 17.96% 17.09% 17.65% 17.77% 15.21% 15.34% 14.82% 12.31 cyo 14.98% 14.43%

A.3.4.2.1 BlIsiness/Dispatch/GA(%) 17.68% 12.08% 16.07% 18.23% 15.37% 15.85% 14.01% 14.47% 15.15% 16.45%
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Metric Metric Name ISQM Numberl and October November December Januarv Februarv

Number Disaggregation BST CLEC BST CLEC BST CUC BST CLEC BST CLEC Notes

AJ.4.2.2 BusinesslNon-Dispatch/GA(%) 17.33% 24.32% 15.78% 10.32% 13.99% 8.00% 13.52% 20.75% 12.64% 8.14%

AJ.4.3.1 Design (Specials)/Dispatch/GA(%) 36.16% 40.54% 40.76% 37.88% 35.32% 49.30% 22.30% 21.74% 23.35% 23.94%

AJ.4.3.2 Design (Specials)lNon-DispatchIGA(%) 35.32% 45.88% 35.27% 46.43% 35.24% 45.65% 20.51% 20.75% 23.40% 12.77%

AJ.4.4.1 PBX/Dispatch/GA(%) 25.31% 15.00% 19.83% 0.00% 17.31% 0.00% 14.20% 12.50% 31.61% 20.00% 2,3,4,5

AJ.4.4.2 PBXlNon-Dispatch/GA(%) 20.69% 0.00% 14.91% 16.67% 28.93% 0.00% 14.37% 20.00% 11.58% 0.00% 1.2,4

AJ.4.5.1 Centrex/Dispalch/GA(%) 15.68% 7.69% 17.44% 22.22% 13.81% 10.53% 12.74% 21.05% 15.31% 11.32%

AJ.4.5.2 CentrexlNon-Dispatch/GA(%) 16.89% 23.08% 17.04% 16.67% 16.73% 0.00% 14.12% 40.00% 12.86% 21.74% 3

AJ.4.6.1 ISDN/Dispalch/GA(%) 32.57% 61.54% 33.65% 37.50% 27.03% 25.00% 22.80% 0.00% 21.71% 0.00% 2,3,4,5

AJ.4.6.2 ISDNlNon-Dispatch/GA(%) 25.96% 60.00% 26.38% 33.33% 26.49% 0.00% 18.83% 50.00% 14.73% 0.00% 2,3,4,5

Out tI/Service > 14lmurs IM&R-51
AJ.5.1.1 Residence/Dispatch/GA(%) 18.80% 6.61% 19.98% 10.07% 31.04% 14.34% 23.63% 9.86% 21.04% 4.95%

AJ.5.1.2 ResidencelNon-Dispalch/GA(%) 6.71% 1.75% 9.31% 2.19% 11.64% 4.64% 8.51% 2.94% 7.44% 1.79%

AJ.5.2.1 BlIsiness/Dispatch/GA(%) 8.32% 4.12% 9.46% 2.78% 11.92% 10.17% 10.32% 4.49% 7.69% 9.71%

AJ.5.2.2 Business/Non-Dispatch/GA(%) 2.92% 0.00% 4.33% 0.00% 3.57% 1.20% 2.91% 0.00% 2.14% 0.00%

AJ.5.3.1 Design (Specials)/Dispatch/GA(%) 1.37% 0.00% 1.30% 1.52% 3.03% 0.00% 3.17% 4.35% 6.23% 1.41%

AJ.5.3.2 Design (Specials)lNon-Dispatch/GA(%) 0.42% 0.00% 0.33% 0.00% 0.33% 0.00% 0.10% 0.00% 1.31 lVo 0.00%

AJ.5.4.1 PBX/Dispatch/GA(%) 16.29% 12.50% 13.41% 0.00% 26.67% 0.00% 10.74% :W.OO% 10.34% 0,(10% 1.2,3,4,5

AJ.5.4.2 PBXlNon-Dispatch/GA(%) 1.25% 0.00% 2.60% 0.00% 5.43% 0.00% 13.49% 60.00'Yo 5.56% a.uo1x. 1,2,4

AJ.5.5.1 Cenlrex/Dispatch/GA(%) 9.30% 15.79% 11.82% 0.00% 14.10% 37.50% 9,80% 18.181% 8.70% 2.27%

AJ.5.5.2 CentrexlNon-Dispatch/GA(%) 1.72% 0.00% 4.27% 0.00% 2.42% 0.00% 2.96% 0.00% 5.68% 0.00% 3,4

AJ.5.6.1 ISDN/Dispalch/GA(%) 14.79% 10.00% 16.49% 0.00% 12.04% 0.00% 14.34% 0.00% 13.14% 0.00% 2,3,4,5

AJ.5.6.2 ISDNlNon-Dispatch/GA(%) 1.09% 22.22% 1.74% 0.00% 1.56% 0.00% O.17~~ 0.00% 0.691% 0.00% 1,2.3,4,5

RESALE - BILLING
I/II'(/I<'e AC('lIrt1cy IB-II

A.4.1 GA(%) 198.50% 99.86% 97.58% 99.77% 97.81% 99.60% 98.15% 99.86% 94.73% 99.78%1

Metlll 77l11e /tI Deliver IIIvol<'e.' - CRIS IB-21

A.4.2 IRegion(bllsiness days) I 3.91 1 3.36 1 4.13 1 3.46 3.67 3.84 4.87 3.96 3.64 3.43

UNBUNDLED NETWORK ELEMENTS - ORDERING

% Rejec/etl Service ReI/lie..,. - Mee/lllllizetlI0-7j

8.1.1.3 ILoop + Pori Combinations/GA(%) 1 117.78%1 118.34% 14.33% 14.04% 12.75%
B.1.1.5 xDSL (ADSL, HDSL and UCL)lGA(%) 1 117.47% 114.14% 10.00% 50.5G~'b 55.64%
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Metric Metric Name ISQM Number) and October November December Januarv Februarv

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Noles

13.1.1.6 ISDN Loop (UDN, UDC)/GA(%) 6.25% 12.50% 0.00% 0.00% 50.00% 2,3

13.1.1.7 L.ine Sharing/GA(%) 40.91% 21.21% 29.59% 27.31% 15.43%

13.1.1.8 2W Analog L.oop Design/GA(%) 33.87% 36.26°;;, 41.61% 28.76% 28.87%

13.1.1.9 2W Analog Loop Non-Design/GA(%) 20.10% 11.17% 9.93% 3.77% 5.760/0

13.1.1.12 2W Analog Loop w/LNP Design/GA(%) 31.03% 20.00% 18.75% 8.57% 33.33% 5

13.1.1.13 2W Analog L.oop w/L.NP Non-Design/GA(%) 47.22%) 15.79% 78.57% 100.0% IOO.O'V, 5

13.1.1.14 Olher Design/GA(%) 33.00% 27.27% 11.59% 35.54% 36.47%

13.1. 1.15 Other Non-Design/GA(%) 21.36% 20.27% 31.80% 35.08% 24.44%

B.1.1.17 LNP Slandalone/GA(%) 9.52% 8.03% 9.59% 7.01% 9.81%

% Rejedell Service Reque.•t., - Ptlrtitll(1' Meclt""izetl/0-7/

B.I.2.3 Loop + Port Combinations/GA(%) 31.34% 29.86% 30.37% 32.66% 32.87%

13.1.25 xDSL (ADSL., HOSL. and UCL)/GA(%) 14.29% 0.001% 0.00% 0.00% 0.00%

13.1.2.6 ISDN Loop (UDN. UDC)/GA(%) 51!.OO% 0.00% 0.00% 47.621Yo 1,2,4

13.1.2.7 L.ine Sharing/GA(%) 38.89% 46.67% 48.78% 24.32%, 37.34%

13.1.2.8 2W Analog Loop Oesign/GA(%) 25.31% 24.68% 22.00% 34.30% 26.671%

13.1.2.9 2W Analog L.oop Non-Design/GA(%) 29.41% 39.84% 36.75% 30.53% 21.43%

13.1.2.12 2W Analog L.oop w/L.NP Design/GA(%) 40.66% 37.01% 38.78% 37.14% 42.66%

13.1.2.13 2W Analog Loop w/LNP Non-Design/GA(%) 12.73% 22.26% 15.25% 19.47% 22.50%

13.1.2.14 Other Design/GA(%) 42.11% 53.19% 27.03% 34.21% 31.131Yo

13.1.2.15 Other Non-Design/GA(%) 41.64% 41.86% 38.84% 35.48% 27.73%

13.1.2.17 LNP Standalone/GA(%) 31.67% 33.95% 29.41% 24.60% 29.35%

% Rej"'lell Service Relftlest.•· - Nlm-Meclltmizell /0-7/

B.I.3.2 Loeallnleromee Transport/GA(%) 57.69% 33.33% 0.00% 85.71% 62.07% 2,3,4

13.1.3.3 Loop + Port Combinations/GA(%) 49.70% 48.06% 38.33% 36.47% 48.66%

B.I.3.5 xOSL (ADSL., HDSL and UCL)/GA(%) 27.80% 26.07% 24.89% 25.21% 29.87%

13.1.3.6 ISDN Loop (UDN, UDC)/GA(%) 13.94% 15.56% IO.97'!., 14.48% 21.89%

!l.1.3.7 Line Sharing/GA(%) 16.00~;;, 19.70% 17.24% 25.45% 33.05%
B.I.3.8 2W Analog Loop Oesign/GA(%) 46.37% 53.18% 45.39% 47.55% 40.71%,

13.1.3.9 2W Analog Loop Non-Oesign/GA(%) 37.27% 29.59% 24.06% 18.10% 24.66%

13.1.3.10 2W Analog Loop w/INP Design/GA(%) 0.00% 57.14% 0.00% 25.00% O.OOIYo 1,2,3,4.5

13.1.3. " 2W Analog Loop w/INP Non-Design/GA(%) 0.00% 33.33% 28.571Yo 25.0or~(1 1,3.4,5
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Metric Metric Name fSQM Numberl aud October November December Januarv Februarv

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

B.I.3.12 2W Analog Loop w/LNP Design/GA(%) 58.33% 47.37% 66.67% 78.79% 73.08%

8.1.3.13 2W Analog Loop w/LNP Non-Design/GA('Vo) 26.98% 40.00% 36.03% 40.98% 55.56%

8.1.3.14 Other Design/GA(%) 34.82% 33.55% 32.47% 35.71% 31.88%

B.I.3.15 Other NOIl-Design/GA(%) 33.26% 37.96% 36.09% 33.11% 31.48%

8.1.3.16 INP Standalone/GA(%) 46.15% 34.67% 45.33% 33.33% 37.50%

B.I.3.17 LNP Stalldalone/GA(%) 24.61% 24.90% 28.70% 25.20% 36.78%

Reje<'1l11terl'Ul- Mec/lt",izedI0-8/

B.I.4.3 Loop + Port Combinations/GA(%) 86.03% 87.43% 91.36% 94.56% 91.14%

81.4.5 xDSL (A DSL, HDSL and UCL)/GA(%) 93.10% 100.0% 100.0% 97.79% 99.64% 3

B.I.4.6 ISDN Loop (UDN, UDC)/GA(%) 100.0% 100.0% 46.15% 1,2

B.1.4.7 Line Sharing/GA(%) 72.22% 42.86% 56.67% 52.24% 41.56% 2

B.I.4.8 2W Analog Loop Design/GA(%) 73.58% 75.73% 88.60% 82.56% 91.67%

13.1.4.9 2W Analog Loop Non-Design/GA(%l 80.49% 78.26% 64.29%, 75.00% 75.00% 4,5

13.1.4.12 2W Analog Loop w/LNP Design/GA(%) 88.89% 100.0% IO(J.O% 100.0% 100.01% 1,2,3.4.5

B.1.4.13 2W Analog Loop w/LNI' Non-Design/GA(%) 82.35% 83.33% 90.91% 100.0% 83.33% 2.5

B.1.4.14 Other Design/GA(%) 87.88% 77.78% 87.50% 88.37% 70.97% 3

B.1.4.15 Other NOIl-Design/GA(%) 64.77% 53.57% 76.06% 73.68(% 54.IO~/o

81.4.17 LNP Stalldalone/GA(%) 93.36% 90.05% 96.13%1 97.79% 99.33 1Yo

Rejectillter.,,'- P"rti"lIy Mec/,,,"ized- JIIlwl/f.• 10-8/
13.1.7.3 Loop + Port Combinations/GA(%) 94.86% 97.51% 87.85% 96.10%, 94.52%

13.1.7.5 xDSL (ADSL, IIDSL and UCL)/GA(%) H)O.O% I

B.1.7.6 ISDN Loop (UDN, UDC)/GA(%) 100.0% 70.97% I

B.1.7.7 Line Sharing/GA(%) 100.0% 100.0% 80.00% 67.74% 86.67% 1,2

13.1.7.8 2W Analog Loop Design/GA(%) 88.76% 76.92% 97.14% 92.77% 85.11%
81.7.9 2W Analog Loop Non-Design/GA(%) 80.00% 92.31% 86.05% 92.50'% 96.67%

81.7.12 2W Analog Loop w/LNP Design/GA(%) 80.81% 76.60% 69.23% 89.23% 84.48%

B.I.7.13 2W Analog Loop w/LNI' Non-Design/GA(%) 96.30% 62.59% 94.93% 92.86% 89.80%
13.1.7.14 Olher Design/GA(%) 91.67% 88.00% 100.0% 100.0% 85.71%
B.1.7.15 Other NOIl-Design/GA(%) 94.37% 96.18% 98.82% 97.34'% 92.81%,
B.1.7.17 LNI'Stalldalone/GA<%) 90.63% 84.28% 91.92% 96.10% 97.35%

RejeL·tlllterl'tll- NIII,-Mec/It",izetII0-81

B-16



Federal Communiclltions Commission FCC 02-147

Metric Metric Name ISQM Numberl aud October November December January February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

8.18.2 Locallnleromce Transport/GA(%) 93.33% 60.00% 83.33% 100.0% 2.4

8.1.8.3 Loop + Port COlllbinalions/GA(%) 98.32% 99.24% 97.37% 98.31% 99.15%

B.1.8.5 xDSL (ADSL, HDSL and UCL)/GA(%) 100.0% 100.0% 100.0% 98.36% 98.59%

8.1.8.6 ISDN Loop (UDN, UDC)/GA(%) 98.46% 96.88% 95.74% 100.0% 99.06%

8.1.8.7 Line SharinglGA(%) 100.0% 100.0% 100.0% 96.43% 100.0% I

8.1.8.8 2W Analog Loop Design/GA(%) 100.0% 100.0% 98.53% 98.55% 100.0%

8.1.8.9 2W Analog Loop Non-Design/GA(%) 99.58% 100.0% 100.0% 99.47% 100.0%

B.1.8.10 2W Analog Loop w/INP Design/GA(%) 100.0% 100.0% 2.4

8.1.8.11 2W Analog Loop w/INP Non-Design/GA(%) 100.0% 100.0% 100.0% 3,4,5

8.1.8.12 2W Analog Loop w/LNP Design/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 2

8.1.8.13 2W Analog Loop w/LNP Non-Design/GA(%) 100.0% 97.44% 95.92% 100.0% 100.0%

B.1.8.14 Other Design/GA(%) 98.32% 98.74% 100.0% 99.53% 100.0%

B.1.8.15 Other Non-Design/GA(%) 99.48% 99.10% 99.27% 99.54'% 99.52(Yo

B.1.8.16 INP Slandalone/GA(%) 100.0% 100.0% 100.0% 100.0% IOll.O'Vo

B.1.8.17 LNP Siandalone/GA(%) 99.70% 99.22% 99.69% 99.65% 100,0%

FOC Timeli"e•.' - Medumized /0-9/
B.1.9.3 Loop + Port COlllbinations/GA(%) 99.01% 98.52% 99.17% 99.09% 99.16%

B.I.9.5 xDSL (ADSL, HDSL and UCL)/GA(%) 95.70% 98.77% 100.0% 98.51% 99.11%

8.1.9.6 ISDN Loop (UDN, UDC)/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%) 2,3,5

8.1.9.7 Line Sharing/GA(%) 100.0% 100.0% 100.0% 98.98% 98.82%

8.1.9.8 2W Analog Loop Design/GA(%) 100.0% 99.43% 100.0% 99.53% 100.0%

B.I.9.9 2W Analog Loop Non-Design/GA(%) 99.38% 100.0% 98.41% 100.0% 100.0'%

8.1.9.12 ~ W Analog Loop w/LNP Design/GA(%) 95.00% 100.0% 100.0% 100.0% 100.0% 5

8.1.9.13 2W Analog Loop w/LNP Non-Design/GA(%) 100.0% 96.55% 100.0% 100.0% 3

8.1.9.14 Olher Design/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0'%

8.1.9.15 Olher Non-Design/GA(%) 99.37% 98.47% 99.71% 99.97% 99.57%

8.1.9.17 LNP Standalone/GA(%) 96.35% 92.31% 97.94% 95.48'Yo 97.17%,

FOC Timeli"e... - P'IT/i"lIy Medumized - I () II""T.' /0-9/

8.1.12.3 Loop + Port COlllbinations/GA(%) 96.71% 97.06% 91.93% 96.54% 92.78%

8.1.12.5 xDSL (ADSL, HDSL and UCL)/GA(%) 66.67% 100.0% 80.00% 100.0% 100.0% I
8.1.12.6 ISDN Loop (UDN, UDC)/GA(%) 100.0% 100.0% 100.0% 96.15'Yu 1,2,4
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Metric Metric Name ISQM Numberl and October November December Januarv I'ebruarv

Number Disaggregation DST CLEC DST CLEC DST CLEC DST CLEC DST CLEC Notes

B.1.12.7 Line Sharing/GA(%) 100.0% 81.82% 100.0% 96.34% 99.02% I

B.1.12.8 2W Analog Loop Design/GA(%) 88.24% 91.80% 88.43% 96.00% 95.24%

B.1.12.9 2W Analog Loop Non-Design/GA(%) 85.71% 82.95% 82.42% 90.10% 89.81%

B.1.12.12 2W Analog Loop w/LNP Design/GA(%) 85.26% 83.72% 77.93% 91.67% 88.31%

8.1.12.13 2W Analog Loop w/LNP Non-Design/GA(%) 98.12% 92.99% 96.91% 98.32% 97.92%

B.1.12.14 Other Design/GA(%) 94.44% 80.77% 92.59% 98.00% 95.10%

B.1.12.15 Other Non-Design/GA(%) 95.76% 93.97% 96.75% 97.28% 95.75%

B.1.12.17 LNP Standalone/GA(%) 96.39% 96.27% 95.33% 97.96% 98.64%

FOe Timeli"ess - N",,-Meclltl/lizetlI0-91

B.I.I3.2 Local Interoffice Transport/GA(%) 100.0% 100.0% 100.0% 66.67% 100.0% 2,3,4

B.1.13.3 Loop + Port Combinations/GA(%) 97.59% 98.86% 98.40% 98.36~'o 98.06%

B.1.13.5 xDSL (ADSL, HDSL and UCL)/GA(%) 99.39% 100.0% 100.0% 98.85% 99.38%

13.1.13.6 ISDN Loop (lJDN, UDC)/GA(%) 100.0% 99.39% 99.71% 100.0% 100.0%

B.1.13.7 Line Sharing/GA(%) 100.0% 100.0% 97.87% 10O.0'Y" 100.0%
B.1.13.8 2W Analog Loop Design/GA(%) 98.95% I()(J.()% 100.0% 98.46% 98.46%

0.1.13.9 2W Analog Loop Non-Design/GA(%) 99.33% 99.16% 99.85% 100.0% 99.91~/O

B.1.13.IO 2W Analog Loop w/lNP Design/GA(%) 100.0% 100.0% IOO,G/Vi, 100.0% 1,2,3,4

13.1.13.11 1W Analog Loop w/lNP Non-Design/GA(%) 100.0% 100.0% IOO.O(~'O 100.0% 1.3,4.5
B.I.I3.12 2W Analog Loop w/LNP Design/GA(%) 100.0% 100.0% 100.0% 90.00% 100.0% 3,5
B.I.I3.13 2W Analog Loop w/LNP Non-Design/GA(%) 97.22% 100.0% 98.06% 100.0% 95.00%
0.1.13.14 Other Design/GA(%) 100.0% 100.0% 100.0% 100.0% 99.69tyo
B.1.13.15 Other Non-Design/GA(%) 99.63% 99.55% 98.87% 99.54% I()(J.()%

8.1.13.16 INP Standalone/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
B.1.13.17 LNP Standalone/GA(%) 99.60% 99.73% 99.87% 100.0% 99.80%

FOe & Rejeel Resp",ue Complelel/e"" - lIIecl,,,,,;zetl 10-I II
B.1.14.3.1 Loop + Port Combinations/EDI/GA(%) 99.95% 99.91% 99.31% 99.97% 99.94%
B.1.I4.3.2 Loop + Port COl11binations/TAG/GA(%) 98.52% 97.96% 98.49% 100.0% 99.98%
0.1.14.5.1 xDSL (ADSL, IIDSL and UCL)/EDl/GA(%) 81.82% 80.00% 100.0% 100.0% IO(UI% 2,3
8.1.14.5.2 xDSL (ADSL, liDSL and UCL)/TAG/GA(%) 72.90% 96.81% 100.0% I00 ,O/XI 100.0%
B. 1.14.6. 1 ISDN Loop (UDN, UDC)/EDIIGA(%) 100.0% 100.0% 100.0% IO(J.()% 1,2,4,5
B.1.I4,6.2 ISDN Loop (lJDN, LJDC)/TAG/GA(%) 100.0% 100.0% 80.00% 88.89% 95.00% 2.3.4
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Metric Metric Name ISQM Numberl and October November December Januarv Februarv

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

8.1.14.7.1 Line Sharing/EDI/GA(%) 100.0% 100.0% 100.0% 100.0% 2

8.1.14.7.2 Line Sha&inglTAG/GA(%) 95.45% 90.63% 100.0% 100.0% 100.0%

8.1.14.8.1 2W Analog Loop Design/EDI/GA(%) 99.59% 93.27% 96.19% 97.97% 98.50%

8.1.14.8.2 2W Analog Loop Design/TAG/GA(%) 100.0% 100.0% 97.37% 100.0% 100.0%

8.1.14.9.1 2W Analog Loop Non-Design/EDI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 1,2.3,4,5

8.1.14.9.2 2W Analog Loop Non-Design/TAG/GA(%) 98.48% 98.50% 96.04% 100.0% 99.28%

8.1.14.12.1 2W Analog Loop w/LNP Design/EDI/GA(%) 100.0% 84.21% 100.0% 100.0% 100.0% 5

8.1.14.12.2 2W Analog Loop w/LNP Design/TAG/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 1,2,3,4,5

8.1.14.13.1 2W Analog Loop w/LN P Non- 100.0% 81.82% 100.0% 100.0% 1,3,4
Design/EDI/GA(%)

8.1.14.13.2 2W Analog Loop w/LNP Non- 100.0% 96.30% 90.00% 100.0% IQO.O% 5
Design/TAG/GA(%)

8.1.14.14.1 Olher Design/EDI/GA(%) 100.0% 95.56% 96.61% 97.53% 100.0%

8.1.14.14.2 Olher DesignlTAG/GA(%) 98.82% 95.24% 100.0% 100.0% 100.0%

8.1.14.15.1 Olher Non-Design/EDI/GA(%) 99.80% 99.95% 99.51% 100.0% 100.0%

8.1.14.15.2 Other Non-DesignlTAG/GA(%) 98.53% 97.11% 98.65% 99.66% 99.90%

8.1.14.17.1 LNP Standalone/EDI/GA(%) 99.89% 98.98% 99.92% 100.0% 100.0%

8.1.14.17.2 LNP StandalonelTAG/GA(%) 99.41% 99.67% 100.0% 99.67% 99.17(Yo

FOC & Reje<'l Re,p",,,.e COII/pie/elle..... - Pllr/ill/(I' Medlllllizetl 10-1 II
8.1.15.3.1 Loop + Port Combinations/EDI/GA(%) 99.97% 99.98% 99.97% 100.0% 99.981%

8.1.15.3.2 Loop + Port Combinations/TAG/GA(%) 99.80% 99.70% 99.83% 99.96% 99.96%

8.1.15.5.1 xDSL (ADSL, HDSL and UCL)/EDI/GA(%) 0.00% 100.0% 100.0% IlJO.O% 2,3,4,5

8.1.1'5.5.2 xDSL (ADSL, HDSL and UCL)/TAG/GA(%) 57.14% 47.62% 100.0% 100.0'Vo IlIO.O% 3,5
8.1.15.6.1 ISDN Loop (UDN. UDC)/EDI/GA(%) 100.0% 100.0% 100.0% 2,4

8.1.15.6.2 ISDN Loop (UDN. UDC)/TAG/GA(%) 100.0% 100.0% 100.0% 100.0% 1,2,4

8.1.15.7.1 Line Sharing/EDI/GA(%) 100.0% 85.19% 94.94%

8.1.15.7.2 Line Sharing/TAG/GA(%) 94.44% 100.0% 100.0% 94.74% 100.0%
8.1.15.8.1 2W Analog Loop Design/EDI/GA(%) 100.0% 100.0% 99.65%.1 100.0%, I00mi.
8.1.15.8.2 2W Analog Loop DesignITAG/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
8.1.15.9.1 2W Analog Loop Non-Design/EDI/GA(%) 100.0% 100.0% 100.0% IlJO.O'V. IOO.Ol~;, 1,3,4,5
8.1.15.9.2 2W Analog Loop Non-Design/TAG/GA(%) 100.0% 100.0% 99.13% 99.23% 99.25%
8.1.15.12.1 2W Analog Loop w/LNP Design/EDI/GA(%) 99.11% 99.07% 99.21% Q9.40°1c1 90.9S%
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Metric Metric Name ISQM Numberl and October November December Januarv Februarv

Number Disaggregation 8ST CLEC 8ST CLEC 8ST CLEC 8ST CLEC BST CLEC Notes

8.1.15.12.2 2W Analog Loop w/LNP Design/TAG/GA(%) 94.12% 100.0% 100.0% 100.0% 100.0% 4

8.1.15.13.1 2W Analog Loop w/LNP Non- 100.0% 99.73% 100.0% 100.0%
Design/EDI/GA(%)

8.1.15.13.2 2W Analog Loop w/LNP Non- 99.56% 100.0% 100.0% 100.0% 100.0%
Design/TAG/GA(%)

13.1.15.14.1 Other Design/EDI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%

8.1.15.14.2 Other DesignlTAG/GA(%) 100.0% 96.30% 100.0% 100.0% 100.0% 3

8.1.15.15.1 Other Non-Design/EDI/GA(%) 100.0% 100.0% 99.47% 99.93% 99.70%

8.1.15.15.2 Other Non-Design/TAG/GA(%) 99.81% 99.79% 99.80% 100.0% 99.77%

13.1.15.17.1 LNP Standalone/EDI/GA(%) 98.65% 99.75% 99.76% 99.90% 99.60%

8.1.15.17.2 LNP Slandalone/TAG/GA(%) 100.0% 100.0% 100.0% 100.0% 99.43%

FOC & Reject Re.,pIlI/se Completelle", - NIII/-Medltm;zetl/O-Ilj

8.1.16.2 Local Interolliee Transport/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 2,3.4

8.1.16.3 Loop + Port COl11binations/GA(%) 91.78% 90.14% 93.97% 93.52% 96.05%

8.1.16.5 xDSL (ADSL, HDSL and UCL)/GA(%) 98.21% 97.16% 98.31% 100.0% 97.84%

I3.1.16.6 ISDN Loop (UDN, UDC)/GA(%) 97.60% 91.85% 96.68% 90.95'Yo 98.95%

13.1.16.7 Line Sharing/GA(%) 94.00% 95.38% 93.10% 94.55% 99.15 lVo

8.1.16.8 2W Analog Loop Design/GA(%) 96.09% 92.49% 88.65% 91.61% 99.1~~/o

13.1.16.9 2W Analog Loop Non-Design/GA(%) 94.22% 92.40% 95.25% 97.36% 99.78%

8.1.16.10 2W Analog Loop w/INP Design/GA(%) 100.0% 100.0% 100.0'Vo 100.0% 100.0% 1,2,3,4,5

8.1.16.11 2W Analog Loop w/INP Non-Design/GA(%) 100.0% 100.0% 100.0% 100.0% 1.3,4.5

8.1.16.12 2W Analog Loop w/LNP Design/GA(%) 91.67% 94.74% 100.0% 100.0% 96.15%

8.1.16.13 2W Analog Loop w/LNP Non-Design/GA(%) 97.67% 95,79% 100.0% 100.0% 97.78%

8.1.16.14 Other Design/GA(%) 96.43% 93.59% 94.48% 94.22% 99.56%

8.1.16.15 Other Non-Design/GA(%) 96.90% 92.77% 95.15% 98.03% 98.83%

13.1.16.16 INP Siandalone/GA(%) 99.04% 93.33% 98.67% 98.67% 93.75%

8.1.16.17 LNP Standalone/GA(%) 98.20% 96.68% 98.25% 98.93% 97.52%

UNBUNDLEI) NETWORK ELEMENTS - PROVISIONING
Ort/er Complet;lm IIIIeTl,,,I/P.4j

13.2.1.1.1.1 Switch Ports/< I0 circuits/Dispateh/GA(days) 4.45 4.03 5.12 3.56 386 3.82 2
8.2.1.2.1.1 Local Interoffice Transport/< I0 17.30 14.00 18.77 29.83 19.20 24.67 23.65 14.50 26.93 1000 1,2.3,4,5

eireu its/Dispatch/GAldays)
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Metric Metric Name ISQM Numberl and Oclober November December Januarv February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

B.2.1.3.1.1 Loop + Port Combinations/< I0 4.53 5.01 4.12 4.60 3.67 4.13 3.95 4.51 3.92 4.20
circu ils/Dispatch/GA(days)

B.2. 1.3. 1.2 Loop + Port Combinalions/< I0 circllitslNon- 0.92 0.77 0.93 0.66 0.92 0.67 0.82 0.64 0.87 0.67
Dispatch/GA(days)

13.2.1.3.1.3 Loop + Port Combinations/< I0 circuits/Switch 0.33 0.33 0.33 0.33 0.33 0.34 0.33 0.33 0.33 0.33
Based Orders/GA(days)

B.2. 1.3. 1.4 Loop + Port Combinations/< I0 circllilslDispatch 1.68 1.74 1.71 1.42 1.68 1.35 1.46 1.34 1.55 1.15
In/GA(davs)

13.2.1.3.2.1 LOllI' + Port Combinations/>~ 10 11.80 4.14 10.67 4.67 I 1.18 2.76 10.63 767 9.35 4.17 1,2,5
circll itslDisoatch/GA(davs)

13.2.1.3.2.2 Loop + Port Combinations/>= t0 circuits/Non- 1.99 3.00 3.77 5.50 3.27 248 1.55 2.43 12.00 1,2,4,5
Disoatch/GA(davs)

13.2.1.3.2.3 Loop + Port Combinalions/>= I0 circuits/Switch 0.33 0.33 0.33 033 033 0.33 4
Based Orders/GA(davs)

13.2.1.3.2.4 Loop + Port Combinations/>~ I0 2.53 3.00 4.64 5.50 3.57 4.60 4.01J 3.03 12.00 1,2,4,5
circllitslDisoalch In/GA(davs)

B.2.1.4.I.1 Combo Other/< I0 circllitslDispatch/GA(days) 5.46 11.79 4.96 12.61 4.36 12.74 4.95 12.47 4.84 I 1.82

B.2.1.5.3.1 xDSL (ADSL, HDSL and UCL)/<6 403 4.74 4.35 5.12 4.14 4.88 NA NA
circu its/Dispalch/GA(davs)

13.2.1.5.3.2 xDSL (ADSL, IIOSL and UCL)/<6 circllits/Non- 3.30 3.77 3.60 NA NA
Dispatch/GA(days)

B.2. 1.5.4. I xDSL (ADSL, IIDSL and UCL)/6-13 3.50 9.40 396 NA NA
circ II iIs/Dispatch/GA(days)

B.2.I.5.4.2 xDSL (ADSL, HDSL and UCL)/6-13 10.00 6.00 NA NA
circllitslNon-Dispatch/GA(days)

B.2.1.5.5.1 xDSL (ADSL, IIDSL and UCL)/>-14 4.00 13.00 NA NA
cirCll its/Dispalch/GA(days)

B.2.1.5.5.2 xDSL (ADSL, HDSL and UCL)/>-14 NA NA
circll ils/Non-Dispatch/G A(days)

13.2.1.6.3.1 UNE ISDN/<6 circllitslDispatch/GA(days) 12.90 11.31 15.19 11.84 15.32 11.68 1372 10.32 13.79 11.52
B.2.1.6.4.1 UNE ISDN/6-13 circllitslDispalch/GA(days) 8.00 9.00 2.00 25.00 3
B.2.1.7.3.1 Line Sharing/<6 circllils/Dispatch/GA(days) 4.03 4.35 4.14 4.69 4.17 3.80 3.96 4.01J 4.5
B.2.1.7.3.2 Line Sharing/<6 circuils/Non-Dispatch/GA(days) 3.30 2.17 3.77 2.75 3.60 4.15 3.69 338 3.64 3.35 1,2,4
B.2.1.8.1.1 2W Analog Loop Design/< I0 4.53 5.45 4.12 5.06 3.67 4.67 3.9.5 475 3.92 4.84

cireu itslDispatch/GA(days)
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Metric Metric Name (SQM Number) and October November December January February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

B.2.1.8.2.1 2W Analog Loop Dcsign/>-I 0 I 1.80 10.67 11.18 1063 9.35 7.00 5
c ircu itslDispatch/G A(days)

B.2.1.91.1 2W Analog Loop Non-Design/<IO 4.45 4.53 403 4.13 3.56 4.06 3.86 3.52 3.82 374
c ircu itslDispatch/GA(days)

B.2.1.9.2.1 2W Analog Loop Non-Design/>-IO 10.30 6.00 9.93 6.00 9.32 10.49 6.00 7.04 8.00 1,2,4,5
circuitslDispatch/GA(days)

B.2.1.11.1.1 2W Analog Loop w/INP Non-Design/< I0 4.45 4.03 5.00 3.56 7.00 3.86 3.82 2,3
circuits/Dispatch/GA(days)

B.2.1.I1.1.4 2W Analog Loop w/INP Non-Design/< 10 1.67 1.71 1.67 1.46 1.58 5.00 5
circuitslDispatch In/GA(days)

B.2. 1.12. 1.1 2W Analog Loop w/LNP Design/<IO 4.53 5.28 4.12 5.76 3.67 4.98 3.95 4.95 3.92 6.04
c ircuitslDispatch/GA(days)

B.2.1.12.2.1 2W Analog Loop w/LNP Design/>-IO 11.80 10.67 7.00 " .18 7.00 10.63 8.00 9.35 7.00 2,3,4,5
c ircu itslDispatch/GA(davs)

B.2.1.13.1.1 2W Analog Loop w/LNP Non-Design/< I0 4.45 5.49 4.03 5.48 3.56 5.38 386 5.73 3.82 4.64
c ircu itslDispatch/G A(davs)

B.2.1.13.1.4 2W Analog Loop w/LNP Non-Dcsign/<IO 1.67 1.71 1.67 1.46 5.32 1.58 4.92
circuitslDispatch In/GA(davs)

B.2.1 13.21 2W Analog Loop w/LNP Non-Design/>-IO 10.30 6.67 9.93 7.00 9.32 10.00 10.49 7.80 7.04 5.00 1,2,3,4,5
c ircu its/Dispatch/G A(davs)

B.2.1 13.2.4 2W Analog Loop w/LNP Non-Design/>-IO 6.33 250 1.80 314 6.75 2.38 7.00 4,5
circuits/Dispatch In/GA(davs)

B.2.1.14.1.1 Other Design/< I0 circuitslDispatch/GACdays) 29.74 4.85 29.10 5.67 22.88 5.95 30.31 12.50 26.89 3.44 4,5

8.2.1.14.2.1 Other Dcsign/>-I 0 circuits/Dispatch/GA(days) 33.24 5.00 37.96 27.32 7.00 35.62 28.57 1,3

B.2.1.15.1.1 Other Non-Design/< I0 4.53 3.31 4.12 0.99 3.67 3.93 395 4.00 3.92 1.83 3,4,5
circuits/Dispatch/GA(davs)

B.2.1.15.1.2 Other Non-Design/< I0 circuits/Non- 0.92 1.81 0.93 2.00 0.92 0.33 0.82 0.33 087 13.67 1,2,3,4,5
Dispatch/GA(davs)

B.2.1.15.2.1 Other Non-Design/>-I 0 11.80 6.00 10.67 I 1.18 10.63 9.35 I
circuils/Dispatch/GA(davs)

B.2.1.15.2.2 Other Non-Design/>-I 0 circuitsINon- 1.99 1.17 3.77 3.27 2.48 2.43 1
Dispatch/GA(davs)

8.2.1.16.1.2 INP (Standalone)/< 10 circuitslNon- 0.92 1.53 0.92 0.92 0.82 033 086 1,4
Dispatch/GA(days)

B.2.1.17.1.1 LNP (Standalone)/< 10 4.45 3.17 4.03 083 3.56 0.33 3.86 0.40 3.82 033 1,2.3.5
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Metric Metric Name ISQM Numberl and October November December Januarv Februarv

Number Disaggregation BST CU:C BST CLEC BST CLEC BST CLEC BST CLEC Notes

circuits/Dispatch/GA(days)

B.2.1.17.1.2 LN P (Standalone )/< I0 circuitslNon- 0.92 0.70 0.92 0.67 0.92 0.70 0.82 0.74 086 0.70
Disoatch/GA(davs)

B.2.1.17.2.2 LNP (Standalone)/>~I0 circuits/Non- 2.90 0.63 0.95 3.58 1.38 0.48 2.79 0.57 1.50 0.64 2,4
DisDatch/GA(davs)

8.2.1.18.1.1 Digital Loop < DS 1/< I0 9.08 8.96 5.94 8.95 5.31 9.07 5.77 7.22 5.23 8.54
circuitslDisDatch/GA(days)

B.2.1.18.2.1 Digital Loop < DS I/>~ I0 3.60 5.70 3.49 9.00 378 6.30 3
circuits/Dispatch/GA(daYs)

B.2.1.19.1.1 Digital Loop >~ DSI/<IO 44.46 6.28 31.83 7.50 28.84 7.13 28.81 6.62 26.66 6.53
circuits/Dispatch/GA(days)
Order CtmrpletiOll IllIerval wit"in X day.• fP-41

B.2.2.1 xDSL (ADSL, HDSL and UCL) Loop with 12.00 13.00 12.00 17.00 1,2,3,5
Condition inu/<6 circll its/DisDatch/G A(days)

8.2.2.2 xDSL (ADSL, HDSL and UCL) Loop w/o 4.66 5.00 4.80 3.61 4.88
Condition inul<6 circll its/Disnatch/G A(days)
lIeld Order.• (P-II

B.2.3.3.1.1 Loop + Port Combinations/< I0 10.14 14.00 9.94 5.75 11.65 5.33 10.82 0.00 7.94 5.50 1,2,3,5
circuits/Fac iIitY/G A(days)

B.2.3.3.1.2 Loop + Port Combinations/< I0 8.33 0.00 1.00 000 3.00 1.00 1.00 0.00 2.50 0.00 3
circuits/EQu ipmentiGA(days)

B.2.3.3.1.3 Loop + Port Combinations/< I0 8.54 0.00 8.00 1.00 16.15 0.00 10.57 0.00 6.83 0.00 2
circuits/Other/GA(daYs)

B.2.3.4.I.1 Combo Other/< I0 circuits/Facilily/GA(days) 10.14 0.00 9.95 0.00 11.65 4.00 10.82 0.00 7.93 0.00 3

B.2.3.5.1.1 xDSL (ADSL, HDSL and UCL)/<IO 24.42 0.00 9.34 23.00 12.00 0.00 16.00 0.00 12.69 0.00 2
c ircuits/Fac i1ity/GA(days)

B.2.3.13.1.1 2W Analog Loop w/LNP Non-Design/< I0 10.28 15.00 10.02 0.00 11.65 0.00 8.79 0.00 7.02 22.00 1,5
c ircll its/Faci Iity/G A(days)

B.2.3.15.1.1 Olher Non-Design/<1 0 circuils/Facility/GA(days) 10.14 7.00 9.94 0.00 11.65 0.00 10.82 0.00 7.94 0.00 I

8.2.3.18.1.1 Digital Loop < DS 1/< I0 23.71 0.00 9.28 23.00 12.33 0.00 15.59 0.00 12.75 O.O() 2
circllits/Faci lily/GA(days)

B.2.3.19.1. 1 Digital Loop >- DSI/<IO 0.00 15.00 11.00 12.00 0.00 0.00 000 0.00 4.00 0.00 1,2
circuits/Facilily/GA(daYs)

% Jeapartlles - Medrallized {P-li
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Metric Metric Name ISQM Numberl and October November December January February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

B.2.5.1 Switch PortsIGA(%) 0.49% 0.52% 0.00% 0.56% 0.40% 0.61% 2

B.2.5.3 Loop + Port CombinationsIGA(%) 0.52% 0.12% 0.53% 0.07% 0.57% 0.12% 0.42% 0.09% 0.62% 0.15%

B.2.5.4 Combo OtherIGA(%) 4.30% 11.11% 4.29% 0.00% 4.31% 44.44% 3.73% 33.33% 5.27% 55.81% 3,4

B.2.5.5 xDSL (ADSL, HDSL and UCL)IGA(%) 16.02% 2.13% 15.66% 0.00% 15.01% 0.00% 14.12% 2.60% 13.74% 0.60%

B.2.5.6 UNE ISDNIGA(%) 6.96% 4.35% 5.46% 0.00% 9.90% 33.33% 7.30% 0.00% 7.00% 13.16% 2,3,4

B.2.5.7 Line SharingIGA(%) 16.02% 0.00% 15.66% 0.00% 15.01% 0.00% 14.12% 0.00% 13.74% 0.00% 1,2.4

B.2.5.8 2W Analog Loop DesignIGA(%) 0.52% 0.00% 0.53% 6.25% 057% 7.41% 0.42% 5.80% 0.62% 6.19%

B.2.5.9 2W Analog Loop Non-DesignIGA(%) 0.95% 10.34% 1.00% 7.14% 1.05% 5.06% 0.79% 4.73% 1.19% 3.70%

B.2.5.10 2W Analog Loop wllNP DesignIGA(%) 0.52% 0.53% 0.57% 0.42% 0.62% 0.00% 5

B.2.5.12 2W Analog Loop wlLNP DesignIGA(%) 0.52% 0.00% 0.53% 2.20% 0.57% 1.59% 0.42% 1.47% 0.62% 1.61%

B.2.5.13 2W Analog Loop wlLNP Non-DesignIGA(%) 0.95% 0.07% 1.00% 7.49% 1.05% 3.68% 0.79% 4.40% 1.19% 4.11%

B.2.5.14 Other DesignIGA(%) 5.75% 10.00% 5.41% 0.00% 6.48% 6.06% 3.53% 0.00% 4.11% 0.00% 4,5

B.2.5.15 Other Non-DesignIGA(%) 0.52% 4.30% 0.53% 0.00% 0.57% 0.00% 0.42% 0.00% 0.62% 0.00% 4,5

B.2.5.16 INP (Standalone)IGA(%) 0.49% 0.00% 0.52% 0.56% 0.00% 0.40% 0.00% 0.61% 0.00% 1,3,4,5

B.2.5.17 LNP (Standalone)/GA(%) 0.49% 0.00% 0.52% 0.00% 0.56% 0.00% 0.40% 0.00% 0.61% 0.00%

B.2.5.18 Digital Loop < DS IIGA(%) 15.12% 1.57% 15.06% 0.00% 14.78% 1.54% 13.67% 2.53% 13.04~'i1 4.72%

B.2.5.19 Digital Loop >- DSIIGA(%) 5.71% 40.58% 5.57% 51.11% 4.17% 65.'11% 3.37(% 42.86'% 3.74% 55.74'%

% Jellpll"lie., - N",,-Meclltm;zed fP-2f

8.2.6.2 Local Interomce TransportlGA(%) 0.00% 0.00% 0.00% 0.00'% 0.00%, 1,2,3,4,5

B.2.6.3 Loop + Port CombinationsIGA(%) 0.87% I.7'1% 2.75% 2.36% 0.88%

8.2.6.4 Combo OtherIGA(%) 19.14% 21.20% 48.15% 33.86%1 37.29%

B.2.6.5 xDSL (ADSL, HDSL and UCL)IGA(%) 5.13% 6.41% 6.17% 2.97% 17.46%

B.2.6.6 UNE ISDNIGA(%) 11.69% 6.71% 16.56% 8.33% 11.54%

B.2.6.7 Line SharingIGA(%) 0.00% 0.00% 0.00% 1,4,5

8.2.6.8 2W Analog Loop DesignIGA(%) 16.67% 0.00% 5.56% 13.8'1% 0.00% 1,5

B.2.6.'1 2W Analog Loop Non-DesignIGA(%) 0.00% 8.70% 12.90% 0.00% 20J)O'}'o 5

B.2.6.IO 2W Analog Loop wllNP DesignIGA(%) 0.00% 5
B.2.6.11 2W Analog Loop wllNP Non-DesignIGA(%) 0.00% 11.00% 0,00% 0.00% 2,3,4,5

B.2.6.12 2W Analog Loop wlLNP DesignIGA(%) 4.17% 0.00% 0.00% 2.78°/;, 10.00%

B.2.6.13 2W Analog Loop wlLNP Non-DesignIGA(%) 3.24% 2.94% 1.49% 2.84% 1J.00%
B.2.6.14 Other DesignIGA(%) 0.00% 0.00% 4
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