Federal Communications Commission FCC 02-147
Appendix A
Commenters in CC Docket No. 02-35
Comments Abbrevation
Allegiance Telecom of Georgia, Inc. Allegiance
Alliance for Public Technology APT
Association of Communications Enterprises ASCENT
AT&T Corp. AT&T
Birch Telecomm of the South, Inc. Birch Telecom
BTI Telecom Corporation BTI
Competitive Telecommunications Association CompTel
Covad Communications, Inc. Covad
DirecTV Broadband. Inc. DirecTV Broadband
Georgia Public Service Commission Georgia PSC
KMC Telecom, Inc. KMC
Loutsiana Public Service Commission Louisiana PSC
Mpower Communications Mpower
Network Telephone Corporation Network Telephone
New South Communications New South
Nextel Communications, Inc. Nextel
Sprint Corporation Sprint
Triton PCS License Company, LLC Triton PCS
US LEC Corp. & XO Georgia. Inc.
Worldcom
Xspedius Corporation Xspedius
Replv Commenters
Replies
Association for Local Telecommunications Services ALTS
AT&T Corp. AT&T
BellSouth Corporation BellSouth
Birch Telecom of the South, Inc. Birch Telecom
Georgia Public Service Commission Georgia PSC
Louisiana Public Service Commission Louisiana PSC
Mpower Communications Corp. Mpower
Nextel Communications, Inc. Nextel
WorldCom. Inc. WorldCom

Xspedius Corporation

Xspedius







Federal Communications Commission FCC 02-147

Appendix B

Georgia Performance Metries

All data included here is taken from the Georgia Monthly State Summary (MSS) Reports provided by BellSouth, calculated according
1o the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a reference tool for the convenience of
the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality of the
circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these
metrics, or that other metrics may not also be important in our analysis. Some meltrics that we have relied on in the past and may rely
on for a future application were not included here because there was no data provided for them (usually either because there was no
activity, or because the metrics are still under development). Metrics with no retail analog provided are usually compared with a
benchmark. Note that for some metrics during the period provided there may be changes in the metric definition, or changes in the
retail analog applied, making it difficult to compare data over time.
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LIST OF AGGREGATE PERFORMANCE METRICS

Metric |SQM No., |Metric Name Metric |SQM No. (Metric Name
No. No.
RESALE A3.3 IM&R-3 |Maintenance Average Duration
Ordering A34  [M&R-4  |% Repeal Troubles within 30 Days
ALl 107 % Rejected Service Requests — Mechanized A35  [M&R-5 |Out of Service > 24 hours
A2 O-T % Rejected Service Requests - Partially Mechanized Billing
Al3 07 % Rejected Service Requests - Noni-Mechanized Adl  [B-I Invoice Accuracy
Adl4 |O-8 Reject Interval — Mechanized A42 |B-2 Mean Tiime to Deliver Invoices - CRIS
Al7  [O-8 Reject Interval - Partially Mechanized — 10 hours UNBUNDLED NETWORK ELEMENTS
Al |10-8 Reject Interval - Non-Mechanized Ordering
Al9 109 FOC Timeliness - Mechanized B.1.1  |O-7/0-13 |% Rejected Service Requests - Mechanized
ALI2 10-9 FOC Timeliness - Partially Mechanized - 10 hours B.1.2  |O-70-13 |% Rejected Service Requests - Partially Mechanized
ALl |09 FOC Timeliness - Non-Mechanized B.1.3 |O-7/0-13 |% Rejected Service Requests - Non-Mechanized
Al 14 [O-11 FOC & Reject Response Completeness - Mechanized B.1.4 [O-8/0-14 |Reject Interval - Mechanized
A LIS [O-11 FOC & Reject Response Completeness - Partially B.1.7  |O-8/0-14 |Reject Inerval - Pastially Mechanized - 10 hours
Mechanized B.1.8 |0-8/0-14 |Reject Interval - Non-Mcchanized
AL16 [O-11 FOC & Reject Response Compleleness - Non- B.1.Y  10-90-15 |[FOC Timeliness — Mechanized
Mechanized B.1.12 [0-90-15 |IFOC Timeliness - Partially Mechanized - 10 hours
Provisioning B.1.13 [0-9/0-15 |FOC Timeliness - Non-Mechanized -
A2i1 P4 Order Completion interval B.1.14 1O-11 FOC & Reject Response Completeness - Mechanized '
A22 D-I Held Orders B.1.15 |O-11 FOC & Reject Response Completeness - Partially
A24 P-2 % Jeopardies - Mechanized Mechanized
A23 P2 % Jeopardies - Non-Mechanized B.1.16 |O-11 FOC & Reject Response Completeness - Non- N
A27 P2 Average Jeopardy Notice Interval - Mechanized Mechanized
AR P2 Average Jeopardy Notice Interval - Non-Mechanized Provisioning ]
A29 (P2 % Jeopardy Notice >= 48 hours - Mechanized B2t P-4 Order Completion Interval
A2.10 P2 % Jeopardy Notice >= 48 hours - Non-Mechanized B22 [P4 Order Completion Interval within X days - xDSE
A2l |P-3 % Missed Installation Appointments 23 i Held Orders
A2.12 P9 % Provisioning Troubles within 30 Days B25 P2 % Jeopardies - Mechanized o
A2l14 |P-5 Average Completion Notice Interval - Mechanized B.26 P2 % Jeopardies - Non-Mechanized
A215 [P-5 Average Completion Notice Interval - Non-Mechanized B28 |P-2 Average Jeopardy Notice Interval - Mechanized T
A2.35 |P-11 Service Order Accuracy B.29 |P-2 Average Jeopardy Notice Interval - Non-Mechanized
Muintenance and Repair 3210 P2 % Jeopardy Notice == 48 hours - Mechanized o
A3l IM&R-1 |Missed Repair Appointments B2.11 (P2 % Jeopardy Notice = 48 hours - Non-Mechanized
A3.2 |M&R-2 |Customer Trouble Report Rate B.2.12 |P-7 Coordinated Customers Conversions a

(O]
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Metric [SQM No. |Metric Name Metric [SQM No. /Metric Name

No. No.

B.2.13 |P-7A % Hot Cuts > |5 minutes Early Maintenance and Repuir

B.2.14 |P-7A Hot Cut Timeliness C3.) [IM&R-1 |Missed Repair Appointments

B.2.15 {P-TA % Hot Culs > 15 minutes Late C.3.2  |M&R-2  [Customer Trouble Report Rate

B.2.16 |P-7B Average Recovery Time — CCC C33 [M&R-3  |Maintenance Average Duration

B.2.17 |P-7C % Provisioning Troubles within 7 Days - Hot Cuts C34 |M&R-4 % Repeat Troubles within 30 Days

3.2.18 |P-3/P-12 |% Missed Instatlation Appointments C.35 |[M&R-5 |Outof Service > 24 hours

B.2.19 (BP9 % Provisioning Troubles within 30 Days Billing

3.2.21 iP-5 _|Average Completion Notice Interval - Mechanized C4.1 |[B-l Inveice Accuracy

B.2.22 |P-5 Average Completion Notice Interval - Non-Mechanized Cc42 |[B-2 Mean Time to Deliver Invoices - CABS

B.2.34 |P-11 Service Order Accuracy Trunk Blocking

Maintenance and Repair ' C.5.1 |[TGP-1  |Trunk Group Performance - Aggregate

B.3.1 M&R-1  |Missed Repair Appointments OPERATIONS SUPPORT SYSTEMS

B.3.2 iM&R-2 |Customer Trouble Report Rate Pre-Ordering

B33 [M&R-3  |Maintenance Average Duration b.l.1  |O8S8-2 % Interface Availability - CLEC

B34 [M&R-4 |% Repeat Troubles within 30 Days D.1.2  |OSS-2  |% Interface Availability - BST & CLEC o
B35 [IM&R-5 |Out of Service > 24 hours D.1.3 |O8S8-1 Average Response Interval - CLEC (LENS) (BST

Billing Measure Includes Additional 2 Seconds)

B.4.1 B-1 Invoice Accuracy D.1.4  |OSS-1 Average Response Interval - CLEC (TAG) (BST Mcasure
342 |B-2 Mean Time to Deliver Invoices - CRIS i Includes Additional 2 Scconds)

LOCAL INTERCONNECTION TRUNKS \Maintenance and Repair -

Ordering D.2.1 [0SS-3  |% Interface Availability - BST )

Clt 107 % Rejected Service Requests D22 jOSS-3  [% Interface Availability - CLEC

Ci2 |0-8 Reject Interval D.23  |0SS-3  [% Intertace Availability - BST & CLEC

C.l1.3 |09 FOC Timeliness rD'2‘4 0554 Average Response Interval <= 4 Seconds

C.l4 |0-11 FOC & Reject Response Completeness 1D.2.5 OS54 Average Response interval <= 10 Scconds

Provisioning D.2.6 OS54 Average Response Interval > 10 Seconds

C21 P4 Order Completion Interval COLLOCATION

cC22 (P Held Orders Collocation

C23 P2 %o Jeopardies Ell [C-] Average Response Time

Cl5 |3 %0 Missed Instailation Appointiments E.l2 |C-2 Average Arrangement Time ]
C26 P9 % Provisioning Troubles within 30 Days E13  C-3 % Due Dates Missed

c27 |5 Average Completion Notice Interval GENERAL i
28 iP-10 Total Service Order Cycle Time Flow Through

C.2.10 |P-6 % Completions w/o Notice or < 24 hours 11 (03 % Flow Through Service Requests

czi |p-1 Service Order Accuracy F12 |03 % Flow Through Service Requests - Achieved B

B-3
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Metric |{SQM No. |[Metric Name Metric [SQM No, ([Metric Name

No. h\lo.

F.13 |03 % Flow Through Service Requests - LNP F.12.2 ]0-2 Acknowledgement Message Completeness
Pre-Ordering Network Outage Notification

F.2.1 PO-1 Loop Makeup Inquiry (Manual) F.14.1 |M&R-7 |Mean Time to Notify CLEC of Major Network Qutages
F.2.2 |PO-2 Loop Makeup Inquiry (Electronic)

Ordering

F4.1  O-12 lAverage Speed of Answer

Maimtenance Center

F.5.1 [M&R-6 [Average Answer Time
Operator Services (Toll}

F6.l ]OS-I Average Speed to Answer

F6.2 08S-2 % Answered in 10 seconds
Directory Assistance

F.7.1  [DA-] Average Speed to Answer

F.7.2  |DA-2 % Answered in 10 seconds

Billing

F9.1 B-3 Usage Data Delivery Accuracy

F92 [B-5 Usage Data Delivery Timeliness
F9.3 |B4 Usage Data Delivery Completeness
F.94 |[B-6 Mean Time to Deliver Usage

F9.5 |B-7 Recurring Charge Completeness
F9.6 [B-8 Non-Recurring Charge Completeness

Change Management

F.10.1 ICM-1 % Software Release Notices Sent On Time

F.10.2 [CM-2 Average Softiware Release Notice Delay Days

F.10.3 ICM-3A |% Change Management Documentation Sent On Time

F.10.4 [CM-3B [% Change Management Documentation (Defects,
Corrections, etc.) Sent On Time

F.105 |CM-4 Average Documentation Release Delay Days

F.loe (CM-5 % CLEC Interface Qutages Sent within 15 Minutes

New Business Requests

F.[t.1 [BFR-I % New Business Requests Processed within 30 Business
Days

F.11.2 |BFR-2A |% Quotes Provided within X Business Days

Ordering

F12.1 {O-1 [Acknowledgement Message Timeliness
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- DISAGGREGATED PERFORMANCE METRIC DATA
Metric Metric Name [SQM Numiber| and October November December January February
Number Disaggregation BST ! CLEC| BST [CLEC| BST |CLEC| BST |CLEC| BST |CLEC| Notes
RESALE - ORDERING
% Rejected Service Requests - Mechanized {0-7]
AL Residence/GA (%) 13.13% 12.90% 11.55% 10.73% 9.96%
A2 Business/GA(%) 18.08% 24.82% 15.97% 21.84% 19.60%
AL L3 Design (Specials)/GA(%4) 37.50% 75.00% 0.00% 1,2.4
Al.l4 PBX/GA(%) 0.00% 0.00% 2.5
All6 ISDN/GA(%0} 0.00% 50.00% 34
% Rejected Service Requests - Partially Mechanized [0-7]
A2 Residence/GA(%%) 29.92% 26.13% 24 58% 24 56% 25.40%
Al22 Business/GA(%) 44.13% 53.01% 55.41% 50.11% 54.35%
Al23 Design (Specials)/GA(%) 100.0% 100.0% 100.0% 100.0% 1234
Al24 PBX/GA(%) 50.00% 0.00% 0.00% 100.0% 100.0%]1,2,3,4,5
Al26 © [ISDN/GA(%} 33.33% 25.00% 0.00% 4.5
% Rejected Service Requests - Non-Mechanized [0-7]
A3 Residence/GA(% 45.68% 41.11% 48.16% 39.89% 41.58%
A.13.2 Business/GA(%) 43.24% 51.06% 52.66% 55.38% 60.49%
A133 Design (Specialsy/GA(%a) 26.33% 17.21% 28.83% 23.86% 41.58%
A.l34 PBX/GA(%) 52.63% 37.25% 48.28% 48.84% 55.20%
A.l3.5 Centrex/GA(%e) 51.85% 52.94% 76.19% 33.33% 75.00% 5
Al3.6 ISDN/GA(%) 3571 % 38.46% 40.63% 41.18% 42 37%
Reject hiterval - Mechanized jO-8f
Aldl Residence/GA(%}) 95.52% 95.90% 94.59% 06.84% 95.31%
Ald2 Business/GA(%) 95.17% 95.35% 96.77% 02.41% 94 50%
Al.43 Design (Specials)/GA(%o) 66.67% 0.00% 1.2
Aldo ISDN/GA(%) 0.00% 4
Reject mterval - Partially Mechanized - 10 hours [0-8]
Al Residence/GA(%) 92.75% 94.75% 87.32% 92.30% 89.20%
AL72 Business/GA(%) 93.27% 96.45% 94.07% Q9.1 7% 92.18%
A7) Design (Specials)/GA(%) 60.00% 33.35% 100.0% FOO 0% 1.2.34
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Metric Metric Name [SQM Number| and October November December January February
Number Disaggregation BST {CLEC| BST |CLEC| BST |CLEC| BST [CLEC| BST |CLEC | Notes
Al74 PBX/GA(%) 0.00% 100.0% 0.00% | 14,5
A.1.7.6 ISDN/GA(%) 100.0% 0.00% 34
Reject Interval - Non-Mechanized [O-8
Al.8.1 Residence/GA(%) 97.35% 99.15% 100.0% 98.65% 100.0%
A182 Business/GA(%) 99.38% 99.59% 99.47% 99.52% 99.56%
A.1.83 Design (Specials)/GA(%) 96.72% 98.41% 97.81% 98.41% 97.73%
A.l1.84 PBX/GA(%) 100.0% 84.21% 100.0% 100.0% 95.65%
Al185 Centrex/GA(%) 92.86% 100.0% 100:.0% 100.0% 100.0%( 245
A186 ISDN/GA(%) 86.67% 100.0% 100.0% 100.0% 100.0%
FOC Timeliness - Mechanized {0-9)
A19] Residence/GA(%) 99.84% 99.74% 98.73% 99.92% 99.94%
Al192 Business/GA(%) 99.21% 99.01% 98.91% 100.0% 99.77%
A1.93 Design (Specials)/GA(%) 66.67% 100.0% 1.4
A 194 PBX/GA(%) H00.0% 00.0%| 2,5
Al1.9.06 ISDN/GA(%) 100.0%
FOC Timelinesy - Partially Mechanized - 10 hours {O-9]
Al 121 Residence/GA(%) 90.15% 91.70% 86.15% 89.82% 85.77%
Al122 Business/GA(%0) 96.83% 98.53% 92.37% 95.82% 94 86%
Al124 PBX/GA(%) 50.00% 0.00% 2.3
All12.6 ISDN/GA(%) 0.00% 0.00% 100.0%] 34.5
FOC Timeliness - Non-Mechanized [0-9]
A1.13.1 Residence/GA(%) 96.75% 96.77% 99.21% 100.0% 96.61%
Al13.2 Business/GA (%) 98.48% 98.85% 99.33% 99.30% 100.0%
Al.133 Design (Specials)GA(%) 100.0% 99 27% 99.38% 100.0% 100.0%
Al1.134 PBX/GA{") 100.0% 90.48% 100.0% 100.0% 100.0% |
Ad13.5 Centrex/GA(%0) 100.0% 100.0% 100.0% 100.0% 100.0%] 2,34.5
AL 13.6 ISDN/GA(%) 96.15% 95.00% 95.45% 94.12% 100.0%
FOC & Reject Response Completeness - Mechanized fO-11]
Al.14.1.1 Residence/CDH/GA(%) 99 96% 99.98% 99.94% 99.97% 100.0%
Al.14.12  iResidence/TAG/GA(%) 99.44% 99.29% 99.32% 99.99% 99 98%,
Al.14.2.1 Business/EDI/GA(%) 95.74% 100.0% 95.45% 97.50% 100.0%%
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Metric Metric Name {SQM Number] and October November December January February
Number Disaggregation BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST | CLEC| Notes
A1.14272 Business/TAG/GA(%) 96.95% 97.59% 95.49% 100.0% 100.0%
Al.14.3.1 Design (SpecialsYEDI/GA(%) 100.0% 0.00% 1,2
Al.1432 Design (Specials)/ TAG/GA(%) 50.00% 100.0% 100.0% 1,24
A.l.1d44,| PBX/EDI/GA(%0) 100.0% 2
Al.14.42 PBX/TAG/GA(%) 100.0% 100.0%[ 2,5
Al.14.6.2 ISDN/TAG/GA(%) 0.00% 100.0% 4
FOC & Reject Response Completeness - Partially Mechanized [O-11]
A L1501 Residence/EDI/GA(%6) 100.0% 100.0% 100.0% 100.0% 100.0%
Al.15.12 Residence/TAG/GA(%) 99 73% 99.56% 99.88% 99.87% 9%.95%
A 11521 Business/EDI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
At.1522 Business/TAG/GA(%0) 99.58% 99 84% 99.09% 100.0% 100.0%
A l.1531 Design (SpecialsYEDIGA(%) 100.0% 100.0% 100.0% 12,3
A.1.1532  iDesign (Specials)/ TAG/GA(%) 100.0% 100.0% 100.0% 124
A.1.1542 PBX/TAG/GA(Ye) HO0.0% 100.0% 100.0% 100.0% 160.0%1 1,2.3,4,5
A1.1562 ISDN/TAG/GA(%) 100.0% 100.0% 100.0%] 34,5
FOC & Reject Response Completeness - Non-Mechanized [O-11]
Al.16.1 Residence/GA(%) 94.24% 82.93% 95.92% 94.54% 97 89%
Al.l6.2 Business/GA(%a) 95.14% 89.57% 92.31% 92.74% 96. 1 9%
A.l.16.3 Design (Specials)/GA(%o) 95.41% 91.08% 92.34% 92.42% 91.58%
Al1.164 PBX/GA(%) 100.0% 79.17% 89.66% 88.37% 86.84%
Al.16.5 Centrex/GA(%) 92.59% 76.47% 90.48% 66.67% 100.0% 5
A Ll6.6 ISDN/GA(%) 95.24% 82.05% 06.88% 88.24% £89.83%
RESALE - PROVISIONING
Order Completion Interval [P-4]
A2I11.11 Residence/<10 circuits/Dispatch/GA(days) 5.75 5.45 5.43 5.14 5.50 496 5.35 4,72 5.33 4.99
A21.1.1.2  |Residence/<10 circuits/Non-Dispatch/GA(days) 0.90 0.66 0.90 0.59 0.90 0.56 (1.80 0.53 0.84 0.59
A2.1.1.21 Residence/>=10 circuits/Dispatch/GA(days) 5.49 6.00 5.00 5.29 6.00 6.83 5.00 5.84 433 1,3,4,5
A2.12.1.1 |Business/<10 circuits/Dispatch/GA(days) 2.87 2.59 2.57 346 1.99 3.35 2.39 3.09 230 3.54
A2.1.2.1.2 1Business/<10 circuits/Non-Dispatch/GA(days) .23 0.77 1.34 0.80 1.38 1.01 1.24 .04 LIS (1.84
A2.12.2.1 |Business/>=10 circuits/Dispatch/GA(days) 11.65 | 4.00 | 12.08 1105 | 16.50 | 11.7H 7.86 I,
A2.1.3.1.1 [|Design (Specials)y<I0 27.54 2947 | 600 | 2093 | 11.00 | 31.20 27.26 23

B-7
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Metric Metric Name [SQM Number] and October November December January February

Number Disaggregation BST | CLEC| BST |CLEC| BST |{CLEC| BST |CLEC| BST {CLEC| Notes
circuits/Dispatch/GA(days)

A2.13.1.2 [Design (Specials)/<l0 circuits/Non- 2674 | 2.87 | 36.89 3964 | 4.00 19.83 | 28.00 | 24.67 | 3.50 1,3,4.5
Dispatch/GA (days)

A2.14.1 1 [PBX/<10 circuits/Dispatch/GA(days) 2525 | 342 | 2071 ] 600 | 2401 | 4.00 | 19.67 | 10.00 | 10.65 | 700 |[1,23.4,5

A.2.1.4.1.2 [PBX/<I0 circuits/Non-Dispatch/GA(days) 400 | 255 | 476 | 3.87 338 | 244 | 1680 [ 222 | 647 | 344 | 1245

A21421 PBX/>=10 circuits/Dispatch/GA(days) 40.00 20.83 6.00 80.00 | 25.00 | 7.00 4

A21.422 [PBX/>=10 circuits/Non-Dispatch/GA(days) 2.57 400 | 216 | 2.00 1.79 | 250 | 4.10 .00 | 475 347 (12345

A2.1.51.1  [Centrex/<l0 circuits/Dispatch/GA(days) 522 | 433 5.71 200 | 695 | 250 | 548 4.33 5.26 .47 1,234,535

A2.1.5.1.2 |Centrex/<10 circuits/Non-Dispaich/GA{days) 1.58 3.07 2.76 1.67 I.66 117 1.96 322 1.10 1.64 3

A2.1.5.22 |Centrex/>=10 circuits/Non-Dispatch/GA(days) 1.72 350 | 454 | 200 | 3.55 1.99 122 | 2.62 1,24

A2.1.6.1.1 [ISDN/<I0 circuits/Dispatch/GA(days) 2597 | B30 | 21.09 | 527 | 2201 )] 3.00 | 19.37 1943 1 839 | 1,235

A2.1.6.1.2  [ISDN/<10 circuits/Non-Dispatch/GA(days) 5.35 1.73 4.11 3.50 5.23 1.87 5.56 341 4.30 2.03 234

A2.1.6.2.1 HSDN/>=10 circuits/Dispatch/GA{days) 3.50 8.67 35.73 49.40 37.80 | 11.00 5

A2.1.622 {ISDN/>=10 circuits/Non-Dispatch/GA(days) 4.46 3.00 4,60 217 3.86 3.00 i1.72 1.00 4 88 200 |1,2345
Held Orders [P-1] _

A22.1.1.1  [Residence/<I0 circuits/Facility/GA(days) | 849 J1ooo] 851 [ 1700 [ 932 | 800 | 687 [ 200 | 650 | 329 [1.2345
% Jeopardies - Mechanized [P-2f

A24.1 Residence/GA(%) 0.43% | 0.31% [ 0.48% | 0.33% | 0.53% | 0.34% | 0.37% | 0.31% | 0.52% | 0.48%

A242 Busincss/GA(%) 1.11% | 098% | 0.89% | 0.28% | 0.78% | 0.48% | 0.78% | 0.34% | 1.40% | 0.88%

A243 Design (SpecialsyYGA(%) 5.90% | 0.00% | 5.42% | 0.00% | 8.21% | 0.00% | 3.97% 4.12% 1 0.00% | 1,23

A244 PBX/GA(%) 4.52% | 0.00% | 4.91% | 0.00% | 1.16% | 0.00% | 6.75% | 0.00% { 4.55% | 0.00% | 1,24.,5

A245 Centrex/GA(%) 2.79% | 0.00% | 2.57% | 0.00% | 1.83% | 0.00% | 1.65% | 0.00% | 0.66% | 0.00% | 2,34

A24d6 ISDN/GA(%) 5.55% | 0.00% | 4.77% | 0.00% | 5.54% | 0.00% { 3.82% | 0.00% | 4.65% | 0.00% | 2,3,4,5
% Jeopardies - Non-Mechuanized [P-2f

A25.1 Residence/GA(%) 2.30% 2.25% 2.34% 0.00% 0.00%

A25.2 Business/GA(%) 0.00% 0.00% t.06% 2.48% 0.00%

A253 Design (Specials)/GA(%) 0.00% 0.00% 25.00% 0.00%, 0.00% (1,2,34,5

A254 PBX/GA(%) 0.00% 10.00% 0.00% 5.26% 16.67% t.5

A255 Centrex/GA(%) 6.67% 0.00% 0.00% 0.00% 0.00% 3

A2.5.6 ISDN/GA(%) 9.09% 0.00% 0.00% 0.00% 0.00%

Average Jeopardy Notice Interval - Mechanized [P-2{

B-8
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Metric Metric Name [SQM Number| and October November December January February
Number Disaggregation BST [CLEC| BST |CLEC| BST |CLEC|{ BST [CLEC| BST |CLEC/| Notes
A2 Residence/GA(hours} 153.00 146.67 155.56 146.14 144.27
A272 Business/GA(hours) 176.00 216.00 108.00 132.00 106.48 |11,2.3.4,5
Average Jeopardy Notice Interval - Non-Mechanized | P-2]
A281 Residence/GA(hours) 144.00 120.00 176.00 1,23
A2.82 Business/GA(hours) 144.00 120.00 34
A283 Design (Specials)/GA(hours) 72.00 3
A284 PBX/GA(hours) 336.00 144.00 154.00| 24,5
A285 Centrex/GA(hours) 624.00 l
A286 ISDBN/G A(hours) 163.00 I
% Jeopardy Notice >= 48 hours - Mechanized [P-2}
A29.1 Residence/GA(%) 100.0% 100.0% 100.0% 100.0% 98.78%
A292 Business/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%11,2,34,5
% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2f
A2.10.1 Residence/GA(%) 100.0% 100.0% 100.0% 1.2.3
AZ2.10.2 Business/GA(%) 100.0% 100.0% 3.4
A2.103 Design (Specials)/GA(%) 100.0% 3l
AZl104 PBX/GA(%) 100.0% [00.0% 100.0%| 24,5
A2105 Centrex/GA(%) H00L0% - |
A2.10.6 ISDN/GA(%) 100.0% !
% Missed Installation Appointments [P-3f
AZ211.1.1.1 [Residence/<10 circuits/Dispatch/GA (%) 499% | 3.92% | 5.47% | 4.66% | 6.04% | 4.56% | 6.34% | 4.25% { 5.07% | 2.94%
A2.11.1.1.2 [Residence/<10 circuits/Non-Dispatch/GA (%) 0.03% | 0.05% | 0.04% | 0.04% | 0.05% | 0.07% | 0.03% | 0.07% | 0.02% | 0.15%
A2.11.1.2.¢ |Residence/>=10 circuits/Dispatch/G A (%) 0.00% | 0.00% | 3.17% 0.00% | 0.00% | B.51% | 0.00% | 7.02% | 0.00% | 1.3.4.5
A2.11.2.1.1 Business/<)0 circuits/Dispatch/GA(%) 1.96% | 3.76% | 1.58% | 1.48% | 1.20% | 3.09% | 1.57% | 1.91% | 1.52% | 4.58%
A2.11.2.1.2 |Business/<10 circuits/Non-Dispatch/GA(%o) 0.06% [ 0.25% | 0.03% | 0.19% | 0.03% | 0.18% | 0.04% [ 0.13% | 0.01% | 0.41%
A2.11.2.21 Business/>=10 circuits/Dispatch/GA(%) 7.48% | 0.00% | 6.50% | 0.00% [12.90%] 0.00% | 7.80% | 0.00% | 2.15% 12,34
A211.3.1.1 |Design (Specials)/<10 circuits/Dispatch/GA(%) | 5.22% | 0.00% | 6.40% [33.33%/| 4.21% | 0.00% | 3.72% | 0.00% | 2.88%% | 0.00% | 1,2,34
A2.11.3.1.2 |Design (Specials)/<i0 circuits/Non- 15.69%( 0.00% | 1}.11% 17.65%1 0.00% 120.69%50.00% ] 10.53%| 0.00% | 1,3,4.5
Dispatch/GA(%)
A2 11411 |[PBX/<10 circuits/Dispatch/GA(%) 5.88% § 0.00% | 15.25%] 0.00% [ 17.86%|25.00%{11.36%|25.00%{11.76%1 0.00% [1,2,34.5
A2.11.4.1.2 [PBX/<10 circuits/Non-Dispatch/GA(%) 1.97% | 0.00% | 3.85% | 0.00% | 0.65% | 0.00% | 5.04% | 0.00% | 2.87% | 0.00% 2.5
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Metric Metric Name [SQM Number| and QOctober November December January February
Number Disaggregation BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC!| BST | CLEC| Notes
A2.11.42.1 |PBX/>=10 circuits/Dispatch/GA(%a) 0.00% 1 0.00% [25.00% 0.00% 0.00% | 0.00% | 0.00% 1,4
A2.11.422 PBX/>=10 circuits/Non-Dispatch/GA(%s) 0.00% | 0.00% { 0.00% { 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% {33.33%1,2,3.4,5
A2.11.5.1.1 [Centrex/<10 circuits/Dispaich/GA(%) 3.40% | 0.00% | 4.71% | 0.00% | 2.69% | 0.00% | 4.36% | 0.00% [ 3.93% | 0.00% |1.2,3.4,5
A2.11.5.1.2 |Centrex/<10 circuits/Non-Dispatch/GA(%) 0.00% | 0.00% | 0.12% ] 0.00% 1 0.14% ) 0.00% | 0.09% | 0.00% | 0.01% | 0.00% 3
A.2.11.5.2.2 |Centrex/>=10 circuits/Non-Dispatch/GA{%) 0.00% | 0.00% | 0.00% | 0.00% | 0.47% | 0.00% | 0.00% | 0.00% | 0.00% 1,2,3.4
A2.11.6.1.1 SDN/<I0 circuits/Dispatch/GA(%) 4.33% § 0.00% | 4.70% | 0.006% | 5.00% | 0.00% | 4.12% | 100.0%] 2.86% | 0.00% |1.2,3.4,5
A2.11.6.1.2 [ISDN/<I0 circuits/Non-Dispatch/GA(%) 0.99% | 0.00% | }.49% | 0.00% | 0.57% | 0.00% | 1.43% | 0.00% | 0.83% | 0.00%
A2.11.62.1 [ISDN/>=10 circuits/Dispatch/GA(%0) 0.00% | 0.00% | 0.00% 0.00% 6.67% 0.00% { 0.00% 1.5
A2.11.6.22 [ISDN/>=10 circuits/Non-Dispatch/GA(%) 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% { 0.00% | 0.00% { 0.00% |1,2,34.5
% Provisioning Troubles within 30 Days [P-9]
A2.12.1.1.1 |Residence/<10 circuits/Dispatch/GA(%) 10.14%]10.70%] 8.98% ;10.91%] 9.42% | 8.66% | 9.20% | 8.80% | 9.14% | 8.86%
A.2.12.1.1.2 |Residence/<10 circuits/Non-Dispaich/GA(%) 4.35% [ 4.81% | 3.69% | 4.53% | 3.84% | 4.71% | 3.47% | 3.87% | 3.60% | 4.68%
A2.12.1.2 1 [Residence/>=10 circuits/Dispatch/GA(%) 6.78% | 0.00% | 8.33% | 0.00% [12.70% 4,55% { 0.00% | 12.77%] 0.00% | 1.2.4.5
A.2.12.1.2.2 {Residence/>=10 circuits/Non-Dispatch/GA(%5) 0.00% | 100.0%] 0.00% 0.00% ' ]
A2.12.2.1.1 |Business/<!0 circuits/Dispatch/GA(%s) 3.03% { 3.57% | 2.75% | 7.53% | 2.42% | 3.70% [ 1.54% | 6.79% | 2.53% | 9.55%
A2.12.2.1.2 |Business/<t0 circuits/Non-Dispatch/GA(%) 539% 1 4.46% ] 4.74% | 4.91% | 4.62% | 5.79% | 4.43% { 6.55% | 4.63% | 4.12%
A.2.12.22.1 [Business/>=10 circuits/Dispatch/GA(%) 11.76%|25.00% | 5.44% | 0.00% | 5.69% | 0.00% [ 10.75%| 0.00% | 6.38% | 100.0%(1.2.3 4.5
A.2.12.2.2.2 |Business/>=10 circuits/Nen-Dispatch/GA(%) 16.67%] 0.00% | 7.14% 0.00% 0.00% 0.00% I
A.2.12.3.1.1 |Design (Specials)/<10 circuits/Dispatch/GA(%0) {3.69% | 1.72% t 3.26% | 0.00% | 3.47% i 0.00% { 4.54% | 0.00% { 2.92% | 0.00°% | 2,345
A2.12.3.1.2 {Design (Specials)/<]0 circuits/Non- 7.87% 11.76%} 0.00% | 5.56% 5.88% | 0.00% | 6.90% | 0.00% | 24,5
Dispatch/GA(%0)
A2.12.4.1.1 [PBX/<I0 circuits/Dispatch/GA{%) 0.00% | 0.00% | 3.92% } 0.00% | 1.69% | 0.00% | 0.00% |25.00%{ 0.00% {25.00%(1,2,3.4,5
A2.12.4.1.2 |PBX/<I0 circuits/Non-Dispatch/GA (%) 5.29% | 0.00% | 0.99% [18.18%] 0.64% | 0.00% | 2.58% [ 5.26% | 2.88% | 0.00% 3
A2.12421 |PBX/>=10 circuits/Dispatch/GA(%) 0.00% 0.00% | 0.00% | 0.00% 0.00% 0.00% | 0.00% 2.5
A.2.12.4.2.2 |PBX/>=10 circuits/Non-Dispatch/GA(%) 3.85% | 0.00% { 5.00% | 0.00% | 0.00% | 0.00% | 2.86% | 0.00% | 4.00% | 6.00% [1.,2,3,4,5
A2.12.5.1.1 (Centrex/<10 circuits/Dispatch/GA(%} 1.53% | 0.00% | 1.87% 1 0.00% | 1.02% | 0.00% | 1.92% { 0.00% | 1.85% 125.00%11,2,3.4.5
A2.12.5.12 [Ceatrex/<10 circuits/Non-Dispalch/GA(%) 229% | 0.00% | 1.96% | 10.53%] 2.31% | 15.38%( 2.00% | 0.00% | 1.80% | 0.006% 4
A.2.12.5.2.2 {Centrex/>=10 circuits/Non-Dispatch/GA(%) 2.04% | 0.00% | 1.63% | 0.00% | 1.87% |25.00% | 1.40% | 0.00% | 2.44% | 0.00% | 2,34.5
A2.12.6.1.1 |ISDN/<I0 circuits/Dispatch/GA(%) 231% | 0.00% | 7.22% | 0.00% | 6.61% |16.67% | 4.43% | 0.00% | 6.11% | 0.00% (1,2.3,4,5
A.2.12.6.1.2 |ISDN/<10 circuits/Non-Dispatch/GA(%) 0.56% | 0.00% | 2.48% |23.08%| 1.62% | 0.00% | 1.29% | 0.00% | 0.98% | 0.00%
A2.12.62.1 ISDN/>=10 circuits/Dispatch/GA(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00% 0.00% 1.2
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Metric Metric Name [SQM Number] and October November December January February
Number Disaggregation BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC| Notes
A2,12.6.22 [(ISDN/>=10 circuits/Non-Dispatch/GA(%o) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 1,2,3.4,5
Average Completion Notice Interval - Mechanized [P-5]
A2.t4.1.1.1 [Residence/<10 circuits/Dispatch/GA(hours) 5.35 0.20 6.19 0.48 6.51 0.37 3.90 0.14 3.80 0.17
A2.14.1.1.2 |Residence/<10 circuits/Non-Dispatch/GA(hours} | .50 0.73 1.49 0.69 1.47 0.71 1.31 0.67 1.35 1.35
A2.14.1.2.1 |Residence/>=10 circuits/Dispatch/GA{hours) 6.37 0.02 5.92 2.23 0.02 213 0.98 0.02 1,3,5
A.2.14.2.1.1 |Business/<{0 circuits/Dispatch/GA(hours) 7.86 1.27 6.03 0.99 1.71 0.07 1.63 0.11 3.56 0.29
A.2.14.2,1.2 |Business/<10 circuils/Non-Dispatch/GA(hours) 1.83 0.69 1.84 0.74 1.97 0.71 1.70 0.62 1.70 1.26
A2.142.2.1 {Business/>=10 circuits/Dispatch/GA(hours) 1896 | 0.09 12942 | 0.02 8.71 4.78 317 1,2
A2.143.1.1 [Design (Specialsy/<10 191.95 238.79 138211 0.05 |256.25 £39.21 3
circuits/Dispatch/G A(hours)
A2.14.4.1.2 |PBX/<10 circuits/Non-Dispatch/G A{hours) 19.67 67.94 14.60 31.33 ¢.02 20016 4
A2.14.4.2.1 |PBX/>=10 circuits/Dispatch/GA(hours) 0.02 | 63.59 7.12 408.93 I
A.2.14.42.2 1PBX/>=10 circuits/Non-Dispatch/GA(hours) 0 0.61 0.43 0.70 141 20.70 2
A.2.14.6.1.2 [ISDN/<10 circuits/Non-Dispatch/GA(hours) 2174 | 070 17.14 2594 54.28 25.35 1 0.53 1.5
Average Completion Notice Interval - Non-Mechanized [P-5]
A2.05.1.1.1 [Residence/<1Q circuits/Dispatch/GA(hours) 21.73 26.38 13.006 9.08 6.82
A2.15.1.1.2 [Residence/<|0 circuits/Non-Dispatch/GA(hours) 15.84 21.35 £3.92 12.88 12.51
A2.15.1.2.1 [Residence/>=10 circuits/Dispatch/GA(hours) 0.02 5
A2.1521.1 [Business/<10 circuits/Dispatch/GA(hours) 22.43 32.03 i1.24 [5.60 2764 I
A2.15.21.2 (Business/<10 circuits/Non-Dispatch/GA(hours) 15.45 20.44 11.22 7.73 12.48
A2.1522.1 |Business/>=10 circuits/Dispatch/GA(hours) 10.20 13.73 3.4
A2.153.1.1 |Design (Specialsy<10 129.83 287.76 208.33 234
circuits/Dispatch/GA(hours)
A.2.15.3.1.2 |Design (Specials)y/<10 circuits/Non- 74.85 102.34 266.63 922 | 1345
Dispatch/GA(hours)
A2.154.1 1 [PBX/<10 circuits/Dispatch/GA{hours) 21.34 0.02 13.07 3692 705 §1,2345
A2.154.1.2 IPBX/<10 circuits/Non-Dispatch/GA(hours) §.82 36.38 17.55 15.03 11.88 2.5
A2.15.4.2.1 [PBX/>=10 circuits/Dispatch/GA(hours) 3120
A.2.15.4.2.2 |PBX/>=10 circuits/Non-Dispatch/GA(hours) 14.00 7.26 7.30 0.75 1172 11,234
A2.15.5.1.1 [Centrex/<10 circuits/Dispatch/GA(hours) 14.38 20.19 20.96 26.33 2870 {1,234/
A.2.15.5.1.2 [Centrex/<10 circuits/Non-Dispatch/GA(hours) 12.60 17.35 7.28 15.55 26.37 3
A2.15.5.2.2 [Centrex/>=10 circuits/Non-Dispatch/GA(hours) 14.00 33.20 .50 10.63 1.234
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Metric Metric Name [SQM Number| and October November December January February
Number Disaggregation BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC| Notes
A2.15.6.1.1 [ISDN/<10 circuits/Dispatch/GA(hours) 11.92 91.64 114.08 0.02 3586 | 1,345
A2.15.6.1.2 [ISDN/<I0 circuits/Non-Dispatch/GA(hours) 13.58 17.52 13.41 14.38 19.00 1,3
A.2.15.6.2.1 [ISDN/>=10 circuits/Dispatch/GA(hours) 35.28 136.82 1,5
A2.15.6.2.2 [ISDN/>=10 circuits/Non-Dispatch/GA(hours) 15.68 14.00 20.48 14.00 1408 {1,2345
Service Order Accuracy [P-11]
A2.25.1.1.1 |Residence/<10 circuits/Dispatch/GA(%s) 96.92% 100.0% 90.54% 95.33%
A.2.25.1.1.2 |Residence/<10 circuits/Non-Dispatch/GA{%s) 100.0% 96.43% 100.0% 97.33% 98.67%
A.2251.2.1 |Residence/>=10 circuits/Dispatch/GA(%) 100.0% 100.0% 90.91% 100.0%] 3,5
A2.25.1.2.2 ]Residence/>=10 circuits/Non-Dispatch/GA(%0) 0.00% 1
A22521.1 |Business/<I0 circuits/Dispatch/GA(%) 100.0% 98.57% 95.00% 87.20% 94.19% t
A.2.252.1.2 |Business/<10 circuits/Non-Dispatch/GA(%) 96.49% 99.26% 100.0% 93.24% 96.00%
A.2.25.2.2.1 |Business/>=10 circuits/Dispatch/GA(%) 91.30% 82.35% 91.67% 100.0%
A.2.25.2.2.2 |Business/>=10 circuits/Non-Dispatch/GA{%) 100.0% 93.55% 78.57% 85.00% 93.75% [
A2253. 1.1 (Design (Specials)/<10 circuits/Dispatch/GA(%0) 100.0% 30.00% 88.89% 97.90% 90.00% 1
A.2.253.1.2 {Design (Specials)/<10 circuits/Non- 94.55% 100.0% 96.05% 96.75%
Dispatch/GA(%)
A2253.2.1 [Design (Specials)>=10 circuits/Dispatch/GA(%) 100.0% 100.0% 100.0%] 23,5
A.2.253.22 [Design (Specials)/>=10 circuits/Non- 96.00% 100.0% 70.00% 82.35% 3
Dispatch/GA(%)
RESALE - MAINTENANCE AND REPAIR
Missed Repair Appeintments [M&R-1]
ALY Residence/Dispatch/GA(%s) 10.74%] 3.08% | 8.90% | 2.15% [11.69%]| 3.92% | 8.44% | 2.79% | 7.46% | 1.43%
Ad.LL2 Residence/Non-Dispatch/G A(%a) 2.08% [ 0.55% | 1.80% | 0.98% | 1.75% | 1.02% [ 1.02% | 1.03% | 0.97% | 0.80%
A3.1.21 Business/Dispatch/GA(%0) 748% [ 3.77% | 7.47% | 6.63% | 857% | 7.93% | 6.25% 1 3.83% | 6.21% { 3.95%
A3.1.22 Business/Non-Dispatch/GA(%e) J.01% | 2.70% | 2.68% ] 0.00% § 2.82% | 3.20% | 1.93% | 0.94% | 1.77% | 2.33%
A3.L3d Design (Specials)/Dispatch/GA (%) E37% 1 0.00% | 1.30% | 1.52% 1 3.03% [ 0.00% | 3.17% | 4.35% | 6.23% | 1.41%
A3.132 Design (Specials)Non-Dispatch/GA(%) 0.42% | 0.00% | 0.33% | 0.00% | (0.33% | 0.00% | 0.10% { 0.00% | 1.31% | 0.00%
A3.14.1 PBX/Dispatch/GA(%) 13.88% 5.00% [10.74%]25.00%]20.51%} 0.00% | 10.49%{12.50%] 10.32%]20.00%| 2,34,5
Al3.1.42 PBX/Non-Dispatch/GA{%) 0.86% {50.00%4 2.63% | 0.00% | 7.44% (| 0.00% { 3.59% |60.00% ]| 526% | 0.00% | 124
A3.1.5.1 Centrex/Dispatch/GA{%) 11.24%] 3.85% { 9.17% | 5.56% [12.61%] 0.00% | 8.62% { 0.00% | 7.62% { 9.43%
A3.1.52 Centrex/Non-Dispatch/GA(%) 5.32% | 0.00% | 4.53% | 4.17% | 4.51% | 0.00% | 4.25% | 0.00% | 4.93% | 0.00% 3
A3.1.6.1 ISDN/Dispatch/GA(%) 15.13%] 7.69% | 13.41%]) 0.00% [11.82%| 0.00% | 12.16%| 0.00% [12.40%] 0.00% | 2,3.4.5
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Number Disaggregation BST | CLEC| BST [CLEC| BST [CLEC| BST [CLEC| BST | CLEC | Notes

A3.1.6.2 ISDN/Non-Dispatch/GA(%) 2.32% [20.00%] 2.25% | 0.00% | 2.26% | 0.00% | 0.00% | 0.00% | 1.45% | 0.00% | 2,345
Custormer Trouble Report Rute [M&R-2]

A32.LI Residence/Dispatch/GA(%) 2.43% [ 2.40% | 2.03% [ 2.04% | 1.99% | 1.90% | 2.13% { 2.13% | 1.80% | 2.48%

A32.12 |Residence/Non-Dispatch/GA(%) [.42% 1 0.74% [ 1.19% | 0.70% | 1.19% | 0.69% | 1.36% | 0.85% | 1.18% § 0.71%

A3221 Business/Dispatch/GA(%a) 1.35% | 1.58% | 1.15% | 1.i1% { 1.07% | 1.01% | 1.29% | 1.50% | 1.07% | 1.10%

A3.222 Business/Non-Dispatch/GA(%) 0.90% | 0.88% | 0.70% | 0.95% | 0.60% | 0.77% | 0.79% | 0.68% | 0.70% | 0.62%

A323.1 Design (Specials)/Dispatch/GA(%) 0.35% | 1.29% | 0.54% | 1.12% | 0.44% | 1.04% | 0.60% | 1.88% | 0.59% | 1.45%

A3232 Design (Specials)/Non-Dispatch/GA(%) 0.68% | 1.48% { 1.06% | 0.95% | 0.81% | 0.68% | 1.42% | 1.08% | 1.15% | 0.96%

Al324.1 PBX/Dispatch/GA(%) 0.17% | 0.52% | 0.09% [ 0.11% | 0.13% | 0.19% | 0.10% | 0.18% | 0.10% | 0.12%

A324.2 PBX/Non-Dispatch/GA(%) 0.08% | 0.05% { 0.08% ] 0.16% | 0.10% | 0.00% | 0.10% | 0.11% | 0.06% | 0.00%

A325.1 Centrex/Dispatch/GA(%0) 0.53% | 0.59% | 0.45% | 0.41% | 0.41% | 0.45% | 0.55% | 0.46% | 0.44% | 1.34%

A3.2.52 Centrex/Non-Dispatch/GA(%0) 0.36% | 0.30% | .29% | 0.55% | 0.24% | 0.14% [ 0.25% | 0.36% | 0.30% | 0.58%

A326.1 ISDN/Dispatch/GA(%) 0.20% | 0.53% [ 0.16% | 0.32% [ 0.11% | 0.18% | 0.12% | 0.37% | 0.09% | 0.24%

Al262 iISDN/Non-Dispatch/GA(%) 0.28% | 0.40% | 0.18% | 0.24% | 0.19% | 0.09% | 0.24% | 0.10% | 0.17% | 0.24%
Muaintenance Average Duration [M&R-3f

Ad3td Residence/Dispatch/GA(hours) 2007 | 1150 § 2083 ( 1318 | 26.02 | 1519 | 24.60 | 12,59 | 21.00 | 10.27

A33.12 Residence/Non-Dispatch/GA(hours) 6.62 2.55 6.72 | 3.22 7.44 386 | 6.20 293 559 | 2.71

A3321 Business/Dispatch/GA(hours) 11.55 | 1295 11.99 9.94 13.47 | t4.05 | 1.6 .30 10.82 9.40.

A33.22 Business/Non-Dispatch/GA(hours) 3.84 2.63 420 | 2.0l 4.78 368 3.69 3.16 347 | 233

A33.3.1 Design (Specials)/Dispatch/GA(hours) 7.95 4,39 9725 4.59 6.17 4.04 | 23.20 | 4.97 84.94 | 4.18

A3332 Design (Specials)Non-Dispatch/GA(hours) 2.58 238 1.89 | 2.34 | 4.29 1.70 1.62 1.65 | 1977 | 2.40

A334.1 PBX/Dispatch/GA(hours) IB.98 | 16.53 | 1390 | 12,64 | 17.82 | 1531 | V112 [ 7.70 | 1292 | 18.89 | 2,345

A3342 PBX/Non-Dispatch/GA(hours) 2.89 517 5.24 1.30 | 7.29 | 0.00 568 | 2800 8.00 0.00 1,2,4

A335.1 Centrex/Dispatch/GA(hours) 1196 { 1627 | 1286 | 1535 | t423 [ 2029 | 1191 } 1700 | 11.68 | 10.08

A33.52 Centrex/Non-Dispatch/GA(hours) 3.83 248 379 | 4.50 5.46 0.96 3.86 1.27 | 4.19 3.21 k!

A33.0.1 1SDN/Dispatch/GA(hours) 1459 | 17.71 | 15.00 | 3.59 | i4.80 [ 8.19 | 1492 | 665 | 1404 | 248 | 2,345

A33.62 ISIIN/Non-Dispatch/GA(hours) 3.81 1225 | 385 4.31 3.26 248 | 203 1.67 2.83 584 | 2345
% Repeat Troubles within 30 Days {M&R-4]

A34d.ll Residence/Dispatcl/GA(%) 21.66%|15.72%(21.39% | 15.64%|19.57%] 13.03%| 19.18%| 11.09%] 18.22%[ | 1 .46%

A34.12 Residence/Non-Dispatch/GA(%) 17.96% | 17.09%}17.65%|17.77% | 15.21% | 15.34% | 14.82% | 12.31%| 14.98% 14.43%

A342]1 Business/Dispatch/GA{%) 17.68%12.08%}16.07%} 18.23% | 15.37%( 15.85%| 14.01%{14.47%|15.15%[16.45%
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Metric Metric Name |SQM Number} and October November December January February
Number Disaggregation BST [CLEC| BST {CLEC| BST |CLEC| BST |CLEC| BST |CLEC | Notes
A3422 Business/Non-Dispatch/GA(%s) 17.33%(24.32%] 15.78% | 10.32%]| 13.99% | 8.00% | 13.52%|20.75%] 12.64%| 8.14%
A34.3.1 Design (Specials)/Dispatch/GA(%) 36.16%140.54% [40.76%|37.88%:)35.32%49.30%(22.30%[21.74%(23.35%|23 .94%
A34.32 Design (Specials)/Non-Dispatch/GA(%) 35.32%(45.88%|35.27%|46.43%[35.24%45.65%[20.51%|20.75%|23.40%| 1 2.77%
Aldd] PBX/Dispatch/GA(%s) 25.31%;15.00%} 19.83%] 0.00% |17.31%| 0.00% | 14.20%|12.50%|31.61%(20.00%| 2,34.,5
Al4d442 PBX/Naon-Dispatch/GA(%) 20.69%} 0.00% [14.91%]16.67%|28.93% | 0.00% ;{14.37%120.00%]11.58%| 0.00% 1,2,4
A34.51 Centrex/Dispatch/GA(%) 15.68% | 7.69% [17.44%|22.22%[13.81% | 10.53%] 12.74%]21.05% [ 15.31%| 11.32%
Ald4.52 Centrex/Non-Dispatch/GA(%) 16.89%(23.08% | £7.04% [ 16.67% | 16.73%| 0.00% | 14.12%%]40.00%| 12.86%|21.74% 3
Al4.6.1 ISDN/Dispatch/GA{%0) 32.57%(61.54%(33.65%(37.50%]27.03%|25.00%|22.80%| 0.00% [21.71%)] 0.00% | 2,3.4,5
Al4.6.2 ISDN/Non-Dispatch/GA(%) 25.96%(60.00%126.38%(33.33%|26.49% | 0.00% | 18.83%|50.00%| 14.73%]| 0.00% | 2,3.4.5
Out of Service > 24 hours [M&R-5]
A3.5.1.1 Residence/Dispalch/GA(%) 18.80% 6.61% 119.98%| 10.07%]31.04%|14.34%]23.63%] 9.86% |21.04%| 4.95%
A3512 Residence/Non-Dispatch/GA(%) 6.71% | 1.75% | 9.31% | 2.19% [11.64%| 4.64% | 8.51% | 2.94% | 7.44% { 1.79%
A35.2.1 Business/Dispaich/GA(%) 8.32% | 4.12% | 9.46% | 2.78% [ 11.92% ) 10.17%}10.32% ] 4.49% | 7.69%  9.71%
A3s5.22 Business/Non-Dispatch/GA{%) 2.92% 1 0.00% | 4.33% | 0.00% | 3.57% | 1.20% | 2.91% | 0.00% | 2.14% | 0.00%
AlS5.3.1 Design (Specials)/Dispatch/GA(%4) 1.37% | 0.00% | 1.30% | 1.52% | 3.03% | 0.00% ] 3.17% | 4.35% | 6.23% | 1 41%
A35.32 Design (Specials)/Non-Dispatch/GA(%) 0.42% 1 0.00% | 0.33% | 0.00% | 0.33% { 0.00% | 0.10% | 0.00% | 1.31% | 0.00%
Al5.4.1 PBX/Dispatch/GA(%) 16.29%{ 12.50%| 13.41%] 0.00% [26.67% 0.00% | 10.74%|20.00%| 10.34%| 0.00% |1.2,3.4,5
A3542 PBX/Non-Dispatch/GA(%0) 1.25% | 0.00% | 2.60% | 0.00% | 5.43% | 0.00% | 13.49%|60.00%| 5.56% | 0.00% 1.2.4
A335.5.1 Centrex/Dispatch/GA(%0) 9.30% [ 15.79% | 11.82%{ 0.00% | 14.10%37.50%| 9.80% |18.18%| 8.70% { 2.27%
A35.52 Centrex/Non-Dispatch/GA(%6) 1.72% | 0.00% | 4.27% | 0.00% [ 2.42% [ 0.00% | 2.96% | 0.00% | 5.68% | 0.00% 34
A35.6.1 ISDN/Dispatch/GA(%) 14.79%] 10.00%| 16.49% ] (.00% | [2.04%( 0.00% | 14.34% 0.00% | 13.14%| 0.00% | 2,345
A3S5.62 ISDN/Non-Dispatch/GA(%) 1.09% |22.22%| 1.74% | 0.00% | 1.56% | 0.00% | 0.17% | 0.00% | 0.69% | G.00% | 12345

RESALE - BILLING

Invaice Accuracy [B-1)

Ad.1 [GA(%) 198.50%[99.86%6]97.58%]99.77%] 97.81%99.60% 98.15%[99.86%94.73%[99.78%|
Mean Time to Deliver Invoices - CRIS [B-2]
Ad.2 [Region(business days) [ 391 | 336 | 403 | 346 [ 367 | 384 | 487 | 396 | 364 | 343 ]

UNBUNDLED NETWORK ELEMENTS - ORDERING
% Rejected Service Requests - Mechanized [0-7]

B.1.1.3

Loop + Port Combinations/GA(%)

17.78%

18.34%

14.33%

12.75%

B.l1.1.5

xDSL (ADSL, HDSL and UCL)/GA(%)

17.47%

14.14%

10.00%

55.64%

B3-14
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Metric Metric Name [SQM Number] and October November December January February
Number Disaggregation BST |CLEC| BST [CLEC] BST |CLEC| BST |CLEC| BST | CLEC | Notes
B.1.1.6 ISDN Loop (UDN, UDCYGA(%) 6.25% 12.50% 0.00% 0.00% 50.00%| 2.3
B.1.1.7 Line Sharing/GA(%) ' 40.91% 21.21% 29.59% 37.31% 15.43%
B.1.1.8 2W Analog Loop Design/GA(%s) 33.87% 36.26% 41.61% 28.76% 28.87%
B.t.1.9 2W Analog Loop Non-Design/GA(%) 20.10% L1 17% 9.93% 3.77% 5.76%
B.1.1.12 2W Analog Loop w/LLNP Design/GA(%) 31.03% 20.00% 18.75% 8.57% 33.33% 5
B.1.1.13 2W Analog Loop w/LNP Non-Design/GA (%) 47.22% 13.79% 18.57% 160.0% 100.0% 5
B.1.1.14 Other Design/GA(%) 33.00% 27.27% 11.59% 35.54% 36.47%
B.1.1.15 Other Non-Design/GA(%) 21.36% 20.27% 31.80% 35.08% 24.44%
B.}.1.17 LNP Standalone/GA{%o) 9.52% §.03% 9.59% 7.01% 0.81%

% Rejected Service Requests - Partially Mechanized [O-7] '
B.1.23 Loop + Port Combinations/GA(%) 31.34% 29.86% 30.37% 32.66% 32.87%
B.1.235 xDSL (ADSL, HDSL and UCLYGA(%) 14.29% 0.00% 0.00% 0.00% 0.00%
B.1.26 ISDN Loop (UDN, UDCYGA(%) 50.00% 0.00% 0.00% 47.62%| 1.24
B.1.2.7 Line Sharing/GA(%) 38.89% 46.67% 48.78% 24.32% 37.34%
B.1.2.8 2W Analog Loop Design/GA(%) 2531% 34.68% 22.00% 34.30% 26.67%
B.I1.29 2W Analog Loop Non-Design/GA(%) 20.41% 39.84% 36.75% 30.53% 21.43%
B.1.2.12 2W Analog Loop w/LNP Design/GA(%) 40.66% 37.01% 38.78% 37.14% 42.66%
B.1.2.13 2W Analog Loop w/LNP Non-Design/GA(%) 12.73% 22.26% 15.25% 19.47% 22.50%
B.1.2.14 Other Design/GA(%) 42.11% 53.19% 27.03% 3421% 31.13%
B.L.2.15 Other Non-Design/GA(%) 41.64% 41.86% 38.84% 35.48% 27.73%
B.1.2.17 LNP Standalone/GA(%) 31.67% 33.95% 29.41% 24.60% 29.35%

% Rejected Service Reguests - Non-Mechanized [0-7]
B.1.32 Local Interoflice Transport/GA(%) 57.6%% 33.33% 0.00% 85.71% 62.07%| 2,34
B133 Loop + Port Combinations/GA(%) 49.70% 48.06% 38.33% 36.47% 48.66%
B.135 xDSL (ADSL, HDSL and UCL)GA(%) 27.80% 26.07% 24.89% 2521% 29.87%
B.1.3.6 ISDN Loop (UDN, UDC)GA(%) 13.94% 15.56% 10.97% 14.48% 21.89%
B.1.3.7 Line Sharing/GA(%) 16.00% 19.70% 17.24% 25.45% 33.05%
B.1.38 2W Analog Loop Design/GA(%) 46.37% 53.18% 45.39% 47.55% 4007 1%
B.1.3.9 2W Analog Loop Non-Design/GA(%) 37.27% 29.59% 24.06% [8.10% 24.66%
B.1.3.10 2W Analog Loop w/ENP Design/GA(%) 0.00% 57.14% 0.00% 25.00% 0.00% [1,234,5
B.1.3.11 2W Analog Loop w/INP Non-Design/GA(%) 1.00% 33.33% 28.57% 25.00%{ 1,345




Federal Communications Commission

FCC 02-147

Metric Metric Name [SQM Number| and October November December January February
Number Disaggregation BST |CLEC| BST [CLEC] BST |CLEC!| BST |CLEC| BST | CLEC | Notes
B.1.3.12 2W Analog Loop w/LNP Design/GA({%0) 58.33% 41.37M% 66.67% 78.79% 73.08%
B.1.3.13 2W Analog Loop w/LNP Non-Design/GA(%) 26.98% 40.00% 36.03% 4(0.98% 55.56%
B.1.3.14 Other Design/GA(%o) 34.82% 33.55% 32.47% 35.71% 31.88%
B.1.3.15 Other Non-Design/GA(%a) 33.26% 37.96% 36.09% 33.11% 31.48%
B.1.3.16 INP Standalone/GA(%) 46.15% 34.67% 45.33% 33.33% 37.50%
B.1.3.17 LNP Standalone/GA{%) 24.61% 24.90% 28.70% 25.20% 36.78%

Reject Interval - Mechanized [O-8f
B.i.43 Loop + Port Combinations/GA(%%) 86.03% 87.43% 91.36% 94.56% 91.14%
B.1.4.5 xDSL (ADSL, HDSL and UCLYGA(%) 93.10% 100.0% 100.0% 97.79% 99.64% 3
B.1.4.6 ISDN Loop (UDN, UDCYGA(%) 100.0% [00.0% 46.15%| 1.2
B.1.4.7 Line Sharing/GA(%) 72.22% 42.86% 56.67% 52.24% 41.56% 2
B.1.48 2W Analog Loop Design/GA(%) 73.58% 15.73% 88.60% 82.56% 91.67%
B.1.49 2W Analog Loop Non-Design/GA(%0) 80.49% 78.26% 64.29% 75.00% 75.00%] 4.5
B.1.4.12 2W Analog Loop w/LNP Design/GA(%) £8.89% 1060.0% H0.0% 100.0% 100.0%1.2,3,4.5
B.1.4.13 2W Anmalog Loop w/LLNP Non-Design/GA(%) 82.35% 83.33% 90.91% 100.0% 83.33%3 2.5
B.1.4.14 Other Design/GA(%) 87.88% 17.78% 87.50% 88.37% 70.97% 3
B.1.4.15 Other Non-Design/GA(%) 64.77% 53.57% 76.06% 73.68% 3. 10%
B.1.4.17 LNP Standalone/GA(%0) 93.36% 90.05% 96.13% 97.79% 99.33%

Reject Interval - Partinlly Mechanized - 10 hours [O-8)
B.1.7.3 Loop + Port Combinations/GA(%) 94 .86% 97.51% 87.85% 96.10%, 94 .52%
B.1.7.5 xDSL(ADSL. HDSL and UCL)/GA(%) 100.0% I
B.1.7.6 ISDN Loop (UDN, UDCYGA(%) 100.0% 70.97% ]
B.1.7.7 Line Sharing/GA(%) 100.0% 100.0% 80.00% 67.74% 86.67% 1,2
B.1.7.8 2W Analog Loop Design/GA(%) 88.76% 76.92% 97.14% 92.77% 35.11%
B.1.79 2W Analog Loop Non-Design/GA(%) 80.00% 9231% 86.05% 92.50% 96.67%
B.1.7.12 2W Analog Loop w/LNP Design/GA(%o) 80.81% 76.60% 69.23% 89.23% 84 48%
B.1.7.13 2W Analog Loop w/LNP Non-Design/GA(%) 96,30% 62.59% 94.93% 92 80% 80.80%
B.1.7.14 Other Design/GA(%) 91.67% 88.00% 100.0% HO0.0% 85.71%
B.1L7.15 Other Non-Design/GA(%a) 94.37% 96.18% 98.82% 97.34% 92 81%
B.1.7.17 LNP Standalone/GA(%) 90.63% 84.28% 91.92% 96.10% 97.35%

Reject Interval - Non-Mechanized [O-8]
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FCC 02-147

Metric Metric Name |[SQM Number| and October November December January February
Number Disaggregation BST |CLEC] BST |CLEC| BST |CLEC|{ BST |CLEC]| BST {CLEC | Notes
B.18.2 Local Interoffice Transport/GA(%e} 93.33% 60.00% 83.33% 100.0%) 24
B.1.8.3 Loop + Port Combinations/GA{%) 98.32% 99.24% 97.37% 98.31% 99.15%
B.1.85 xDSL {ADSL, HDSL and UCL)YGA(%) 100.0% 100.0% £00.0%% 98.36% 98.59%
B.1.8.6 ISDN Loop (UDN, UDC)/GA(%) 98.46% 96.88% 95.74% 100.0% 99.06%
B.t.8.7 Line Sharing/GA{%) 100.0% £00.0% 100.0% 96.43% 100.0% 1
B.1.8.3 2W Analog Loop Design/GA(%) 100.0% 100.0% 98.53% 98.55% 100.0%
B.1.8.9 2W Analog Loop Non-Destgn/GA(%5) 99.58% 100.0% 100.0% 99.47% 100.0%
B.1.8.10 2W Analog Loop w/INP Design/GA(%) 100.0% 100.0% 24
B.1.8.11 2W Analog Loop w/INP Non-Design/GA(%) 100.0% 100.0% 100.0%] 3.4.5
B.1.8.12 2W Analog Loop w/LNP Design/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 2
B.1.8.13 2W Analog Loop w/LNP Non-Design/GA(%s) 100.0% 97.44% 95.92% 100.0% 100.0%
B.1.8.14 Other Design/GA(%) 98.32% 08.74% 100.0% 99.53% 100.0%
B.1.8.15 Other Non-Design/GA(%) 99.48% 99, 10% 99.27% 99.54% 99 52%
B.1.8.16 INP Standalone/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
B.i.8.17 LNP Standalone/GA(%0) 99.70% 99.22% 99.69% 99.65% 100.0%

FOC Timeliness - Mechanized {0-9]
B.1.9.3 Loop + Port Combinations/GA(%) 99.01% 98.52% 9%.17% 99.09% 99.16%
B.1.9.5 xDSL (ADSL, HDSL and UCLYGA(%) 95.70% 98.77% 100.0% 08.51% 99.1 1%
B.1.9.6 1ISDN Loop (UDN, UDC)/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%} 2,3.5
B.1.97 Line Sharing/GA(%) 100.0% 100.0% 100.0% 98.98% 98.82%
B.1.9.8 2W Analog Loop Design/GA{(%o) 100.0% 99.43% 100.0% 99.53% 100.0%
B.1.9.9 2W Analog Loop Non-Design/GA(%) 99.38% 100.06% 98.41% 100.0% 100.0%
B.1.9.12 2W Analog Loop w/LNP Design/GA(%) 95.00% £00.0% [00.0% 100.0% 106.0% 5
B.1.9.13 2W Analog Loop w/LNP Non-Design/GA(%) 100.0% 96.55% 100.0% 100.0% 3
B.1.9.14 Other Design/GA (%) 100.0% 100.0% £00.0% 100.0% 100.0%
B.1.9.15 Other Non-Design/GA{%) 99.37% 08.47% 99.71% 99.97%, 99 57%
B.1.9.17 LNP Standalone/GA(%) 96.35% 92.31% 97.94%% 95.48% 971 7%

FOC Timeliness - Partially Mechanized - 10 hours {0-9]
B.1.12.3 Loop + Port Combinations/GA(%) 96.71% 97.06% 91.93% 96.54% 92.78%
B.1.12.5 xDSL (ADSL, HDSL and UCL)YGA(%) 66.67% 100.0% §0.00% 100.0% 100.0% !
B.1.12.6 1SDN Loop (UDN, UDC)GA(%) 100.0% 100.0% 100.0% 96.15%] 1.24
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Metric Metric Name [SQM Number| and October November December January February
Number Disaggregation BST |CLEC{ BST | CLEC| BST |CLEC| BST jCLEC| BST |CLEC| Notes
B.1.12.7 Line Sharing/GA(%) 100.0% 81.82% 100.0% 96.34% 99.02% I
B.t.12.8 2W Analog Loop Design/GA(%) 88.24% 91.80% 88.43% 96.00% 95.24%
B.1.12.9 2W Analog Loop Non-Design/GA(%) 85.71% 82.95% 82.42% 90.10% B9.81%
B.1.12.12 2W Analog Loop w/LNP Design/GA(%) 85.26% 83.72% 77.93% 91.67% 88.31%
B.1.12.13 2W Analog Loop w/LNP Non-Design/GA(%) 98.12% 92.99% 96.91% 98.32% 97.92%
B.1.12.14 Other Design/GA(%) 94.44% 80.77% 92.59% 98.00% 95.10%
B.l1.t2.15 Other Non-Design/GA(%) 95.76% 93.97% 96.75% 97.28% 95.75%
B.1.12.17 LNP Standalone/GA(%) 96.39% 96.27% 95.33% 97.96% 98.64%

FOC Timeliness - Non-Mechanized [0-9]
B.1.13.2 Local Interoffice Transport/GA(%a) 100.0% 100.0% 100.0% 66.67% 100.0%| 234
B.1.13.3 Loop + Port Combinations/GA(%) 97.59% 98.86% 98.40% 98.36% 98.06%
B.1.13.5 xDSL (ADSL, HDSL and UCLYGA(%) 99.39% 100.0% 100.0% 98.85% 99.38%
B.1.13.6 ISDN Loop (UDN, UDC)/GA(%) 100.0% 99.39% 99.71% 100.0% 100.0%%
B.1.13.7 Line Sharing/GA (%) 100.0% 100.0% 97.87% 100.0% 100.0%
B.1.13.8 2W Analog Loop Design/GA{%) 98.95% 100.0% 100.0% 98 46% 98.46%
B.1.13.9 2W Analog Loop Non-Design/GA(%) 99.33% 99.16% 99.85% 100.0% 99.91%
B.1.13.10 2W Analog Loop w/INP Design/GA(%o) 100.0% 100.0% 100.0% 100.0% 1,234
B.113.11 2W Analog Loop w/INP Non-Design/GA(%a) 100.0% 100.0% 100.0% 100.0% 1,345
B.1.13.12 2W Analog Loop w/LNP Design/GA(%) 100.0% 100.0% 100.0% 90.00% 100.0% 3.5
B8.1.13.13 2W Analog Loop w/LNP Non-Design/GA(%s) 97.22% 100.0% 98.06% 100.0% 95.00%
B.l1.13.14 Other Design/GA(%) 100.0% 100.0% 100.0% 100.0% 99.69%
B.1.13.15 Other Non-Design/GA(%) 99.63% 99.55% 98.87% 99.54%, 100.0%
B.1.13.16 INP Standalone/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
B.1.13.17 LNP Standalone/GA(%) 99.60% 99.73% 99.87% 100.0% 99 80%

FOC & Reject Response Completenesy - Mechanized JO-11]
B.1.14.3.] Loop + Port Combinations/EDI/GA(%) 99.95% 99.91% 99.31% 99.97% 99.94%
B.1.14.3.2 Loop + Port Combinations/TAG/GA(%) 98.52% 97.96% 98.49% 100.0% 99.98%
B.1.14.5.1 xDSL (ADSL, HDSL and UCLYEDI/GA(%) 81.82% 80.00% 100.0% 100.0% 100.0%] 2.3
B.1.1452 xDSL (ADSL, HDSL and UCLYTAG/GA(%) 712.90% 96.81% }00.0% 100.0% 100.0%
B.l.14.6.1 ISDN Loop (UDN, UDCYEDI/GA(%) 100.0% 100.0% 100.0% [00.0%] 1,245
B.1.14.6.2 ISDN Loop (UDN, UDCYTAG/GA(%) 100.0% 100.0% 80.00% 88.89% 95.00%] 234
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Metric Metric Name |SQM Number} and October November December January February
Number Disaggregation BST |CLEC| BST |CLEC| BST |CLEC| BST jCLEC| BST | CLEC/ Notes
B.1.14.7.1 Line Sharing/EDI/GA(%) 100.0% 160.0% 100.0% 106.0% 2
B.1.14.72 Line Sharing/TAG/GA({%) 95.45% 90.63% 100.0% 100.0% 100.0%
B.L.14.8.1 2W Analog Loop Desigt/ EDEGA(%) 99.59% 93.27% 96.19% 97.97% 98.50%
B.1.14.8.2  |2W Analog Loop Design/TAG/GA(%) 100.0% 100.0% 97.37% 100.0% 100.0%
B.1.149.1 2W Analog Loop Non-Design/EDI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%]1,2,3.4,5
B.1.14.9.2 2W Analog Loop Non-Design/TAG/GA(%) 98.48% 98.50% 96.04% i00.0% 99.28%
B.1.14.12.1 |2W Analog Loop w/LNP Design/EDI/GA(%) 100.0% 84.21% 100.0% 100.0% 100.0% 5
B.1.14.12.2 |2W Analog Loop w/LNP Design/TAG/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%(1,2,3,4,5
B.1.14.13.1 |2W Analog Loop w/LNP Non- 100.0% £1.82% 100.0% 106.0% 1,34

Design/EDIGA(%)
B.1.14.13.2 |2W Anpalog Loop w/LNP Non- 100.0% 96.30% 90.00% 100.0% 100.0% 5

Design/TAG/GA(%)
B.1.14.14.1  jOther Design/EDI/GA(%) 100.0% 95.56% 96.61% 97.53% 100.0%
B.1.14.14.2 Other Designi/TAG/GA(%) 98.82% 95.24% 100.0% H00.0% 100.0%
B.1.14.15.1  |Other Non-Design/EDI/GA(%) 99.80% 99.95% 99 51% 100.0% 100.0%
B.1.14.15.2 [Other Non-Design/TAG/GA(%) 98.53% 97.11% 98.65% 99.66% 99 90%
B.1.14.17.1 |LNP Standalone/EDI/GA(%) 99.89% 98.98% 99.92% 100.0% 100.0%
B.1.14.17.2 |LNP Standalone/TAG/GA(%} 99.41% 99.67% 100.0% 99.67% 99.17%

FOC & Reject Response Completeness - Partially Mechanized [O-11] '
B.1.153.1 Loop + Port Combinations/EDI/GA(%) 99.97% 99.98% 99.97% L00.0% 99.98%
B.1.15.3.2 Loop + Port Combinations/TAG/GA(%) 99.80% 99.70% 99.83% 99.96% 99.96%
B.1.15.5.1 xDSL (ADSL, HDSL and UCLYEDI/GA(%) 0.00% t00.0% F00.0% 100.0%| 2,345
B.1.15.52 xDSL (ADSL, HDSL and UCLYTAG/GA(%) 57.14% 47.62% 100.0% [00.0% 100.0%(| 3,5
B.1.15.6.1 ISDN Loop (UDN, UDCYEDI/GA(%) 100.0% 100.0% 100.0%| 24
8.1.15.6.2 ISDN Loop (UDN, UDCYTAG/GA(%) 100.0% 100.0% 100.0% 1000%] 1.24
B.1.15.7.1 Line Sharing/EDI/GA(%) 100.0% 85.19% 94.94%
B.1.15.7.2 Line Sharing/TAG/GA(%) 94.44% 100.0% 100.0% 94.74% 100.0%
B.i.15.8.1 2W Analog Loop Design/EDI/GA(%) 100.0% 100.0% 99.65% 100.0% 100.0%
B.1.158.2 2W Analog Loop Design/TAG/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
B.1.15.9.1 2W Analog Loop Non-Design/EDI/GA(%%) 100.0% 100.0% 100.0% 100.0% 100.0%] 1,34,5
B.1.1592 2W Analog Loop Non-Design/TAG/GA(%) 100.0% 100.0% 99.13% 99.23% 99.25%,
B.1.15.12.1 {2W Analog Loop w/LNP Design/EDV/GA(%) 99.11% 99.07% 99.2 1% 09.40% 90.98%

B-19
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Metric Metric Name |SQM Number| and QOctober November December January Fehruary
Number Disaggregation BST |[CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC| Notes
B.1.15.12.2 |2W Analog Loop w/LNP Design/TAG/GA(%) 94.12% H00.0% 100.0% 100.0% 100.0% 4
B.1.15.13.1 |2W Apalog Loop w/LNP Non- 100.0% 99.73% 100.0% 100.0%

Design/EDI/GA(%)
B.1.15.13.2 |2W Analog Loop w/LNP Non- 99.50% 100.0% 100.0% 100.0% 100.0%

Design/TAG/GA(%)
B.1.15.14.1 [Other Design/EDI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
B.1.15.14.2 |Other Design/'TAG/GA(%) 100.0% 96.30% 100.0% 100.0% 100.0% 3
B.1.15.15.1 |[Other Non-Design/EDI/GA(%0) 100.0% 100.0% 99.47% 99.93% 99.70%
B.1.15.15.2 [Other Non-Design/TAG/GA(%) 99.81% 99.79% 99.80% 100.0% 99.77%
B.1.15.17.1 |ENP Standalone/EDVI/GA(%) 98.65% 99.75% 99.76% 99.90% 99.60% A
B.1.15.17.2  {LNP Standalone/TAG/GA(%) 100.0% 100.0% 100.0% 100.0% 99.43%

FOC & Reject Response Completeness - Non-Mechanized JO-11]
B.1.16.2 Local Interoftice Transport/GA(%) 100.0% 100.0% i00.0% 100.0% 100.0%| 234
B.i.16.3 Loop + Part Combinations/GA(%) 9].78% 90.14% 931.97% 03.52% 96.05%
B.1.i6.5 xDSL (ADSL, HDSL and UCLYGA(%) 98.21% 97.16% 98.31% 100.0% 97.84%
B.1.16.6 ISDN Loop (UDN, UDC)/GA(%) 97.60% 91.85% 96.68% 90.95% 98.95%
B.1.10.7 Line Sharing/GA(%) 94.00% 95.38% 93.10% 94.55% 99.15%
B.[.16.8 2W Analog Loop Design/GA(%) 96.09% 92.49% 88.65% 91.61% 9G.12%
B.1.16.9 2W Analog Loop Non-Design/GA{%4) 94.22% 92.40% 95.25% 97.36% 99.78%
B.1.16.10 2W Analog Loop w/INP Design/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%]1,2,3.4,5
B.1.16.11 2W Analog Loop w/INP Non-Design/GA(%) 100.0% 100.0% 100.0% 100.0%] 1,345
B.1.16.12 2W Analog Loop w/LNP Design/GA(%a) 91.67% 94.74% 100.0% H00.0% 96.15%
B.I.16.13 2W Analog Loop w/LNP Non-Design/GA(%) 97.67% 95.79% 100.0% 100.0% 97.78%
B.1.16.14 Other Design/GA(%o) 96.43% 93.59% 94.48% 94.22% 99.50%
B.1.16.15 Other Non-Design/GA(%) 96.90% 92.77% 95.15% 98.03% 98.83%
B.I.16.16 INP Standalone/GA(%) 99.04% 93.33% 98.67% 98.67% 93.75%
B.1.16.17 LNP Standalone/GA(%) 98.20% 96.68% 98.25% 98.93% 97.52%
UNBUNDLED NETWORK ELEMENTS - PROVISIONING

Order Completion Interval [P-4f
B2.L1.1.1 Switch Ports/<10 circuits/Dispatch/GA(days) 4.45 4.03 5.12 3.56 3.86 3.82 2
B.2.1.2.1.1 [Local interoffice Transport/<10 17.30 | 14.00 | 18.77 | 29.83 | 1920 | 24.67 | 23.65 | 14.50 | 2693 | 1006 |1,2,3.4,5

circuits/Dispatch/GA{days)
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Metric Metric Name |[SQM Number| and October November December January February

Number Disaggregation BST | CLEC | BST |CLEC| BST |CLEC| BST | CLEC| BST |CLEC| Notes

B.2.1.3.1.1 |Loop + Port Combinations/<10 4.53 5.01 4.12 4.60 3.67 | 4.13 395 4.51 3.92 4.20
circuits/Dispaich/GA{days)

B.2.1.3.1.2 |Loop + Port Combinations/<10 circuits/Non- 0.92 0.77 0.93 0.66 0.92 0.67 0.82 0.64 0.87 0.67
Dispatch/GA(days)

B.2.1.3.1.3 |Loop + Port Combinations/<10 circuits/Switch 0.33 0.33 0.33 0.33 0.33 0.34 0.33 0.33 0.33 0.33
Based Orders/GA(days)

B.2.1.3.1.4 {Loop + Port Combinations/<10 circuits/Dispatch | .68 174 1.71 1.42 .68 r.35 1.46 1.34 .55 .15
In/GA(days)

B.2.1321 Loop + Port Combinations/>= 10 il.80 | 4.14 10,67 | 4.67 11.18 f 2.76 10,63 | 7.67 9.35 4.17 1,2,5
circuits/Dispatch/GA(days)

B.2.1.3.2.2 {Loop + Port Combinations/>=10 circuiis/Non- .99 3.00 3.77 5.50 3.27 248 1.55 2.43 1200 | 1,245
Dispatch/GA(days)

B2.1.323 |Loop + Port Combinations/>=10 circuits/Switch | 0.33 0.33 033 0.33 0.33 0.33 4
Based Orders/GA(days)

B.2.1.3.24 |Loop + Port Combinations/>=10 2.53 3.00 4.64 5.50 3.57 4.60 4.00 3.03 1200 | 1,245
circuits/Dispatch IGA(days)

B.2.1.4.1.1 [Combo Other/< 10 circuits/Dispatch/GA(days) 540 { 1179 F 496 | 1261 | 436 1 1274 | 495 | 1247 | 484 | 11.82

B.2.1.53.1 xDSL (ADSL, HDSL and UCLY<6 4.03 4.74 4.35 5.12 4.14 488 NA NA
circuits/Dispatch/GA(days)

B.2.4.53.2 {xDSL (ADSL, HDSL and UCL)/<6 circuits/Non-{ 3.30 3.77 3.60 NA NA
Dispatch/GA(days)

B.2.1.54.1 xDSL (ADSL, 1IDSL and UCL)/6-13 3.50 9.40 3% NA NA
circuits/Dispatch/GA{days)

B2.1.542 |xDSL (ADSL, HDSL and UCL)/6-13 10.00 6.00 NA NA
circuits/Non-Dispatch/GA(days)

B.2.1.55.1 |xDSL (ADSL, IDSL and UCL)>=14 4.00 13.00 NA NA
circuits/Dispatch/GA(days)

B.2.1.552 IxDSL (ADSL, HDSL and UCL)/>=14 NA NA
circuits/Non-Dispatch/GA(days)

B.2.1.6.3.1 JUNE ISDN/<6 circuits/Dispatch/GA(days) 1290 [ 1031} 1509 | 11.84 | 1532 | 11.68 | 1372 ] 1032 | 13.79 | 11.52

B2.1.6.4.1 UNE ISDN/6-13 circuits/Dispatch/GA{days) 8.00 9.00 2.00 25.00 3

B.2.1.7.3.1 Line Sharing/<6 circuits/Dispatch/GA(days) 4.03 4.35 4,14 4.69 4.17 3.80 3.96 4.00 4.5

B.2.1.7.3.2  |Line Sharing/<6 circuits/Non-Dispatch/GA(days)| 330 | 217 | 377 | 275 | 3.60 | 4.15 369 | 338 | 3.64 | 333 £.24

B.2.1.8.1.1 |2W Analog Loop Design/<10 453 | 545 % 4142 1 506 | 367 | 467 | 395 | 475 392 | 4.84
circuits/Dispatch/GA{days)

B-21
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Metric Metric Name [SQM Number| snd October November December January February

Number Disaggregation BST | CLEC{ BST |CLEC]| BST |CLEC| BST [CLEC| BST |CLEC | Notes

B21.8.2.1 2W Analog Loop Design/>=10 11.80 10.67 11.18 10.63 9.35 7.00 5
circuits/Dispatch/GA{days)

B2.19.1.1 ]2W Analog Loop Non-Design/<10 445 | 453 | 4.03 4.13 356 | 406 | 3.8 3.52 3.82 3.74
circuits/Dispatch/GA(days)

B.2.1.9.2.1 {2W Analog [.oop Non-Design/>=10 10.30 | 6.00 9.93 6.00 9.32 1049 | 6.00 7.04 8.00 1,2.4,5
circuits/Dispatch/GA(days)

B2.1.11.1.1 |2W Analog Loop w/INP Non-Design/<10 4.45 4.03 5.00 3.56 7.00 3.86 3.82 2.3
circuits/Dispatch/GA(days)

B.2.1.t1.1.4 |2W Analog Loop w/INP Non-Design/<i0 1.67 1.71 .67 .46 .58 5.00 5
circuits/Dispatch In/GA(days)

B.2.1.12.1.1 |2W Analog Loop w/LNP Design/<10 4.53 528 | 412 576 | 367 ) 498 | 395 | 495 | 392 | 6.04
circuits/Dispatch/GA(days)

B2.1.122.1 [2W Analog Loop w/LLNP Design/>=10 11.80 1067 | 700 [ {168} 7.00 | 10631 800 | 935 700 12345
circuits/Dispatch/GA{days)

B.2.1.13.1.1 [2W Analog Loop w/LNP Non-Design/<10 4.45 549 4.03 548 3.56 538 3.86 573 3.82 4.64
circuits/Dispatch/GA(days)

B.2.1.13.1.4 [2W Analog Loop w/LNP Non-Design/<10 .67 171 .67 1.46 5.32 .58 4.92
circuits/Dispatch In/GA(days)

B.2.1.13.2.1 [2W Analog Loop w/LNP Non-Design/>=10 10.30 | 667 | 993 7.00 § 932 { 1000 | 1049 { 780 | 7.04 500 112345
circuits/Dispatch/GA(days)

B2.1.13.24 12W Analog Loop w/LLNP Non-Design/>=10 6.33 2.50 .80 3.4 | 6.75 2.38 1.00 4.5
circuits/Dispatch [WGA{days)

B.2.1.14.1.1 |Other Design/<10 circuits/Dispatch/GA(days) 2974 | 485 {2910 567 | 2288 | 595 | 3031 | 1250 ] 2689 | 344 4,5

B.2.1.14.2.1 |Other Design/>=10 circuits/Dispatch/GA(days) 33.24 500 | 37.96 27.32 7.00 | 35.62 28.57 1.3

B.2.1.15.1.1 {Other Non-Design/<l0 4.53 3.31 4.12 0.99 3.67 3.93 3.95 4.00 3.92 1.83 34,5
circuits/Dispatch/GA(days} '

B.2.1.15.1.2 {Other Non-Design/<10 circuits/Non- 0.92 .81 0.93 200 1 092 7 033 | 082 | 033 | 087 | 13.67 |1234,5
Dispatch/GA(days)

B3.2.1.15.2.1 [Other Nen-Design/>=10 11,80 ( 6.00 | 10.67 IH18 10.63 9.35 I
circuits/DispatclvGA(days)

B.2.1.15.2.2 [Other Non-Design/>=10 circuits/Non- 1.99 .17 3.77 3.27 2.48 243 |

B Dispatch/GA{days)

B.2.1.16.1.2 {INP (Standalone)/<10 circuits/Non- 4.92 1.53 0.92 0.92 (.82 0.33 0.86 14
Dispatch/GA(days)

B.2.1.17.1.1 |LNP {Standalone)/<10 4.45 3.17 4.03 0.83 3.56 0.33 3.36 .40 3.82 0.33 1,2.3.5

B-22
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Metric Metric Name [SQM Number| and October November December January February

Number Disaggregation BST [CLEC] BST |CLEC| BST |CLEC| BST |CLEC| BST | CLEC | Notes
circuits/Dispatch/GA(days)

B.2.1.17.1.2 |LNP (Standalone)/<10 circuits/Non- 0.92 070 | 6.92 067 [ 092 | 070 | 0.82 | 074 | 086 | 0.70
Dispaich/GA(days)

B.2.1.17.2.2 [LNP (Standalone)/>=10 circuits/Non- 290 | 0.63 0.95 3.58 133 | 048 | 279 | 0.57 1.50 | 0.04 24
Dispatch/GA(days)

B.2.1.18.1.1 [Digital Loop < DSI/<H) 9.08 896 | 594 8.95 5.31 907 | 5.77 7.22 5.23 8.54
circuits/Dispatch/GA(days)

B.2.1.18.2.1 |Digital Loop < DS1/>=10 3.60 570 349 | 900 | 3.78 0.30 3
circuits/Dispatch/GA(days)

B.2.1.19.1.1 |Digital Loop >= DS1/<10 4446 | 628 | 3183 | 750 | 2884 | 7.13 | 2881 | 6.62 | 2066 | 6.53
circuits/Dispatch/GA{days)
Order Completion Interval within X duays P-4}

B8.2.2.1 xDSL (ADSL, HDSL and UCL}) Loop with £2.00 13.00 12.00 17.00 | 1,2,3,5
Conditioning/<6 circuits/Dispalch/GA(days)

B222 xDSL (ADSL., HDSL. and UCL) Loop w/o 4.66 5.00 4.80 3.6} 4.88
Conditioning/<6 circuits/Dispatch/GA(days)
Held Orders [P-1]

B.2.3.3.1.1 Loop + Port Combinations/<10 10.14 | 14.00 { 9.94 5.75 11.65 533 10.82 0.00 7.94 5.50 1.2.3.5
circuits/Facility/GA(days)

B.2.3.3.1.2 |Loop + Port Combinations/<}0 8.33 0.00 .00 | 0.00 3.00 1.00 1.00 0.00 2.50 0.00 3
circuits/Equipment/G A{days)

B.2.3.3.1.3  [Loop + Port Combinations/<10 854 | 000 | 8.00 1.00 ] 1615 ) 0.00 | 10,57 | 0.00 | 6.83 | 0.00 2
circuits/Other/GA(days)

B.2.3.4.1.1  Combo Other/<|0 circuits/Facility/G A(days) 1014 | 000 | 995 } 000 | 11.65 | 4.00 | 10.82 | 000 | 793 0.00 3

B.2.3.5.1.1 [xDSL (ADSL, HDSL and UCLY<10 2442 1 0.00 | 934 | 23.00 | 12.00 { 0.00 | 1600 | 000 | 12.69 | 0.00 2
circuits/Facility/GA(days)

B.2.3.13.1.1 [2W Analog Loop w/LNP Non-Design/<10 FG.28 | 15.00 1 10.02 | 0.00 | 1165 | 0.00 879 | 000 ; 7.02 {22.00 1,5
circuits/Facility/GA(days)

B.2.3.15.1.1 |Other Non-Design/<10 circuits/Facility/GA(days)} 10.14 | 7.00 | 9.94 000 | 1165 0.00 | 10.82 | 0.00 7.94 0.00 |

B.2.3.18.1.1 [Digital Loop < DS1/<10 2371 0.00 9.28 23.00 ( 1233 | 0.00 15.59 y 0.00 1275 } 0.00 2
circuits/Facility/GA(days)

B.2.3.19.1.1 [Digital Loop >= DS1{/<10 000 | 1500 § 1100 | 1200 [ Q.00 | GO0 | 000 | 000 | 400 | Q.00 12
circuits/Facility/GA{days)

% Jeopardies - Mechanized [P-2]

B-23
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Metric Metric Name |[SQM Number| and October November December January February
Number Disaggregation BST |CLEC{ BST |{CLEC} BST |CLEC| BST |CLEC| BST jCLEC/| Notes
B.2.5.1 Switch Ports/GA(%) 0.49% 0.52% | 0.00% | 0.56% 0.40% 0.61% 2
B253 Loop + Port Combinations/GA(%) 0.52% | 0.12% | 0.53% | 0.07% | 0.57% | 0.12% | 0.42% | 0.09% | 0.62% | 0.15%
B.254 Combo Other/GA(%0) 430% 111.11%| 4.29% | 0.00% | 4.31% {44.44% 3.73% |33.33%| 5.27% {55.81%| 3,4
B.2.5.5 xDSL (ADSL, HDSL and UCLYGA(%) 16.02%) 2.13% | 15.66%] 0.00% [ 15.01% 0.00% | 14.12%] 2.60% {13.74%] 0.60%
B.2.5.6 UNE ISDN/GA(%) 6.96% | 4.35% | 5.46% [ 0.00% | 9.90% |33.33%] 7.30% | 0.00% | 7.00% 13.16%] 23.4
B.2.57 Line Sharing/GA(%) 16.02%] 0.00% §15.66% ] 0.00% [15.01%] 0.00% | 14.12%] 0.00% |13.74%| 0.00% | 124
B.258 2W Analog Loop Design/GA(%) 0.52% | 0.00% | 0.53% | 6.25% | 0.57% | 7.41% | 0.42% | 5.80% | 0.62% | 6.19%
B.2.59 2W Analog Loop Non-Design/GA(%2) 0.95% {10.34%)] 1.00% | 7.14% | 1.05% | 5.06% | 0.79% | 4.73% | 1.19% | 3.70%
B.2.5.10 2W Analog Loop w/INP Design/GA(%) 0.52% 0.53% 0.57% 0.42% 0.62% | 0.00% 5
B.2.5.12 2W Analog Loop w/LNP Design/GA(%) 0.52% | 0.00% | 0.53% | 2.20% | 0.57% | 1.59% [ 0.42% | 1.47% | 0.62% | 1.61%
B.2.5.13 2W Anatog Loop w/LNP Non-Design/GA(%) 0.95% | 0.07% | 1.00% | 7.49% [ 1.05% | 3.68% | 0.79% | 4.40% | 1.19% | 4.11%
B.2.5.14 Other Design/GA(%) 5.75% | 10.00%)] 5.41% } 0.00% | 6.48% | 6.06% | 3.53% | 0.00% | 4.11% | 0.00% 4.5
B.2.5.15 Other Non-Design/GA(%) 0.52% | 4.30% } 0.53% } 0.00% | 0.57% | 0.00% 1 0.42% | 0.00% | 0.62% | 0.00% 4,5
B.2.5.16 INP (Standalonc)/GA(%s) 0.49% | 0.00% [ 0.52% 0.56% j 0.00% | 0.40% | 0.00% | 0.61% | 0.00% | 1,3,45
B.2.5.17 LNP (Standalone)/GA({%) 0.49% | 0.00% | 0.52% | 0.00% | 0.56% | (.00% | 0.40% | 0.00% [ 0.61% | 0.00%
B.2.5.18 Digital Loop < DS1/GA(%) 15.12%] 1.57% | 15.06% | 0.00% {14.78% 1.54% | 13.67% | 2.53% | 13.04%] 4.72%
B.2.5.19 Digital Loop >= DS L/GA(%) 5.71% [40.58%| 5.57% {51.11%] 4.17% |65.91%] 3.37%6 142.86% 3.74% [55.74%

% Jeopurdies - Non-Mechanized [P-2f
B.2.6.2 Local Interoftice Transport/GA(%) 0.00% (.00% 0.00% 0.00% 0.00% 11,2345
B.2.63 Loop + Port Combinations/GA{(%) 0.87% 1.79% 2.75% 2.36% 0.88%
B3.2.64 Combo Other/GA(%) 19.14% 21.20% 48.15% 33.86% 37.29%
B.2.6.5 xDSL (ADSL, HDSL and UCL)/GA(%) 5.13% 6.41% 6.17% 2.97% 17.46%
B.2.6.6 UNE [SDN/GA(%%) 11.69% 6.71% 16.56% 8.33% 11.54%
B.2.6.7 Line Sharing/GA(%) 0.00% 0.00% 0.00% | 14,5
B.2.6.8 2W Analog Loop Design/GA(%4) 16.67% 0.00% 5.56% 13.89% 0.00% 1,5
B.269 2W Analog Loop Non-Design/GA(%%) 0.00% 8.70% 12.90% 0.00% 20.00% 5
B.2.6.10 2W Analog Loop w/INP Design/GA{(%) 0.00% 5
B26.11 2W Analog Loop w/INP Non-Design/GA(%) 0.00% 0.00% 0.00%, 0.00% | 23,45
B.2.6.12 2W Analog Loop w/LNP Design/GA(%) 4.17% 0.00% 0.00% 2.78% 16.00%
B.2.6.13 2W Analog Loop w/LNP Non-Design/GA(%) 324% 2.94% | 49% 2.84% 0.00%
B.2.6.14 Other Design/GA(%) 0.00% 0.00% 4




