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Metric Metric Name (SQM Number( and October November December Januarv Februarv

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CUC BST CLEC Notes

13.2.6.15 Other Non-Design/GA(%) 1.85% 0.00% 4

13.2.6.16 INP (Standalone)/GA(%) 0.00% 0.00% 1,4

13.2.6.17 LNP (Standalone)/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00% 2

13.2.6.18 Digital Loop < DSI/GA(%) 8.80% 5.29% 12.78% 5.71% 11.17%

B.2.6.19 Digital Loop >~ DS I/GA(%) 14.95% 32.14% 38.96% 33.90% 35.19%

Averllge JetJpttrdy Nil/ice 1I//e,vlIl- Meclll/I/izetl/P-2/

8.2.8.3 Loop + Port Combinations/GA(hoLlrs) 174.15 236.57 459.33 172.80 172.95

B.2.8.4 Combo Other/GA(hoLlrs) 252.00 378.00 252.00 329.28 1,3,4

B.2.8.5 xDSL (ADSL, HDSL and UCL)/GA(hoLlrs) 432.00 168.00 170.08 1,4,5

B.2.8.6 UNE ISDN/GA(hoLlrs) 348.00 384.00 339.70 1,3

13.2.8.8 2W Analog Loop Design/GA(hours) 176.00 186.00 168.00 155.38 2,3,4,5

8.2.8.9 2W Analog Loop Non-Design/GA(hoLlrs) 216.00 148.80 171.00 174.86 170.50 1,3,4,5

13.2.8.12 2W Analog Loup w/LNP Design/GA(hoLlrs) 144.00 180.00 408.00 262.33 2,3,4,5

13.2.8.13 2W Analog Loop w/LNP Non-Design/GA(hoLlrs) 28.35 246.26 180.00 161.14 192.38 1,5

8.2.8.14 Other Design/GA(hoLlrs) 248.73 18000 3

8.2.8.15 Other Non-Design/GA(hours) 195.00 I

8.2.8.18 Digital Loop < DSI/GA(hoLlrs) 348.00 384.00 168.00 324.28 1,3,4

8.2.8.19 Digital Loop >~ DS I/GA(hoLlrs) 187.71 220.17 193.66 206.00 204.89

A l'erllce Jeopllf{(l' Notice 1"lerl'"I- NOII-Mecl"IIIizetl/P-2/
13.2.9.3 Loop + P0I1 Combinations/GA(hours) 228.00 172.80 364.00 172.36 305.97 1,2,3,5

8.2.9.4 Combo Other/GA(hours) 240.00 292.70 305.08 300.75 299.29

8.2.9.5 xDSL (ADSL, IIDSL and UCL)/GA(hoLlrs) 120.00 321.60 2M.OO 312.00 31().IO 1,2,3,4

8.2.9.6 UNE ISDN/GA(hoLlrs) 262.67 283.20 288.89 343.38 332.62

13.2.9.8 2W Analog Loop Design/GA(hoLlrs) 408.00 144.00 124.80 1,3,4

13.2.9.9 2W Analog Loop Non-Design/GA(hoLlrs) 132.00 156.00 154.00 2,3,5

13.2.9.12 2W Analog Loop w/LNP Design/GA(hou,,) 7817 216.00 106.00 1,4,5

8.2.9.13 2W Analog Loop w/LNP Non-Design/GA(hoLlrs) 108.26 216.00 21600 206.40 2,3

13.2.9.15 Other Non-Design/GA(hours) 360.00 I

13.2.9.18 Digital Loop < DS I/GA(hoLlrs) 257.68 285.82 292.97 329.14 287.96

13.2.9.19 Digital Loop >~ DS I/GA(hoLlrs) 171.00 173.33 187.20 195.00 173.51

% Jeop,m{1' No/i<'e >= 411IwlI'., - Meclltll/izetl/P-2/
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B.2.10.3 Loop + Port Combinalions/GA(%) 100.01% 100.0% IOO.O~'O 100.0% 97.73%

B.2.10.4 Combo Olher/GA(%) 100.0% 100.0% 100.0% 100.0% 1,3,4

B.2.1O.5 xDSL (ADSL, HDSL and UCL)/GA(%) 100.0% 100.0% 100.0% 1,4,5

B.2.10.6 UNE ISDN/GA(%) 100.0% 100.0% 100.0% 1,3

B.2.10.8 2W Analog Loop Design/GA(%) 100.0% 100.0% 100.0% 100.0% 2,3,4,5

B.2.10.9 2W Analog Loop Non-Design/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 1,3,4,5

B.2.10.12 2W Analog Loop w/LNP Design/GA(%) 100.0% 100.0% 100.O'V. 100.0% 2,3,4,5

B.2.10.13 2W Analog Loop w/LNP Non-Design/GA(%) 0.00% 100.0% 100.0% 100.0% 100.0% 1,5

B.2.10.14 Other Design/GA(%) 100.0% 100.0% 3

B.2.10.15 Other Non-Design/GA(%) 100.0% I

B.2.10.18 Digital Loop < DS I/GA(%) 100.0% 100.0% 100.0% 100.0% 1,3,4

B.2.10.19 Digilal Loop >~ DSI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%

% Je"p(ml)' N"/ice >- 48 1/II"f.' - Nm,-MeclulI/ized IP-ll
B.2.\I.3 Loop t Port Combinations/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 1,2,3,5

B,2.11.4 Combo Other/GA(%) 100.0% 100.0% 100.0% 100.0% 98.84%

B.2.11.5 xDSL (ADSL, HDSL and UCL)/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%, 1,2,3,4

13.2.1 1.6 UN E ISDN/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%

B.2.1 1.8 2W Analog Loop Design/GA(%) 100.0% 100.0% 100.0~{1 1,3,4

8.2.11.9 2W Analog Loop Nnn-Design/GA(%) 100.0% IOO.O(~~O 100.0% 2,3,5

8.2.11.12 2W Analog Loop w/LNP Design/GA(%) 100.0% 100.0% 1000% 1,4,5

B.2.1 1.13 2W Analog Loop w/LNP Non-Design/GA(%) 63.64% 100.0% 100.0% IOO.{I% 2,3

B.2.1 1.15 Other Non-Design/GA(%) 100.0% I

B.2.11.18 Digital Loop < DSI/GA(%) 100.0% 100.0% 100.0% IO(l.O% 100.0%

B.2.11.19 Digital Loop >- DS I/GA(%) 100.0% 100.0% 100.0% 100.0% 94.44 1Yo

Ctmrtlillutetl C,utolllers COllversiolls fP-7/

B.2.12.1 Loops with INP/GA(%) 100.0% 100.0% 100.0% 100.0% I 1,2,3,5

B.2.12.2 Loops with LNP/GA(%) 99.72% 99.74% 99.90% 100.0% 100.0%

% JliIt 0"-' > 15 mill/l/e.l· £"fl)' IP-7o'll
B.2.13.1 Time-Specific SL I/GA(%) O.OO~'o 0.18% 0.00% 0.00% 0.00%
B.2.13.2 Timc-Spccific SL2/GA(%) 0.00% 0.00% 0.00% o.oor~'~J 0.00%
8.2.13,3 Non-Timc Specific SL I/GA(%) o.oo~'O o.oo~'O O.OO~'o O.OOI~,O 0.00% 5
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B.2.13.4 Non-Time Specific SL2/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00%

/lot CI/t Timelille.'.' /P-7A/
B.2.14.1 Time-Specific SL I/GA(%) 99.49% 99.46% 100.0% 99.83% 100.0·;',

B.2.14.2 Time-Specific SL2/GI\(%) 100.0% 97.14% 95.12% 100.0% 92.31%

B.2.14.3 Non-Time Specific SLI/GA(%) 100.0% 100.0% 100.0% 100.0"10 100.0% 5

B.2.14.4 Non-Time Specific SL2/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%

% Hot CI/t.,· > 15 mil/ute., Lote /P-7A/

B.2.15.1 Time-Specific SLI/GA(%) 0.51% 0.36% 0.00% 0.17% 0.00%

B.2.15.2 Time-Specific SL2/GA(%) 0.00% 2.86% 4.88% 0.00% 7.69%

B.2.15.3 Non-Time Specific SLI/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00% 5

B.2.15.4 Non-Time Specific SL2IGA(%) 0.00% 0.00% 0.00% 0.00% 0.00%

A ,'emile Rec",'e~l' Time - CCC /1'-78/
B.2.16.2 Loops with LNP/GA(minutes) 1470.26 173.16 504.68 1465.25 866.24 1,2,3,4,5

% l'ffwi.\'i(m;lIg Trollble.f witlli" 7 DiI]'s - Hot ellIs /P-7C/

B.2.17.1.1 UNE Loop DesignlDispatch/GA(%) 2.81% 1.08% 1.20% 2.60% 2.27~/Cl

B.2.17.1.2 UNE Loop DesignlNon-Dispatch/GA(%) 0.00% I

B.2.17.2.1 UNE Loop Non-Design/Dispalch/GA(%) 1.53% 1.23% 2.04% 1.10% 1.66%

B.2.17.2.2 UNE Loop Non-Design/Non-Dispatch/GA(%) 1.13% 1.04% 0.92% 0.15% 0.94%

% Mi,uell J",{fllllllt;OIl App(}i"t",ellt.~ /P-3/

B.2.18.1.1.2 Switch Ports/< I0 circuitslNon-Dispalch/GA(%) 0.03% 0.04% 0.00% 0.05% 0.03% 0.02% 2

B.2.18.2.1.1 Local Interoffice Transport/< 10 2.70% 100.0"/. 1.32% 0.00% 1.64% 0.00% 1.12% 0.00% 0.75% O.OO'Y. 1,2,3,4,5
circuits/Dispatch/GA(%)

B.2.18.3.1.1 Loop + Port Combinations/<IO 3.75% 3.02% 3.74% 3.41% 3.59% 2.95% 4.11% 5.17% 3.45% 3.J<J~·{J

circuitsiDisoatch/GA(%)

B.2.18.3.1.2 Loop + Port Combinatiolls/< I0 circuitslNon- 0.03% 0.06% 0.04% 0.09% 0.05% 0.06% a.Ol(Yo 0.03% 0.02% O.06~~J

Dispatch/GA(%)
B.2.18.3.1.3 Loop + Port Combinations/< I0 circuits/Switch 0.00% 0.00% 0.00% 0.00% 0.00%, 0.00% 0.00% 0.001% O.OO~) 0.03°;;)

Based Orders/GA(%)

B.2.18.3.1.4 Loop + Port Combinations/< I0 circuits/Dispatch 0.06% 0.08% 0.09% 0.12% 0.10% 0.08% 0.08% 0.03% 0.04% 0.07%
In/GA(%)

B.2.18.3.2.1 Loop + Port Combillaliolls!>= 10 6.13% 12.50% 5.91% 0.00% 11.11% 5.88°1r, 8.37~;J 23.53% 507% (J.(lO% I
circuits/IJispatch/GA(%)
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8.2.18.3.2.2 Loop + Port CombiIl3tions/>= I0 circuits/Nan- 0.00% 0.00% 0.00% 0.00% 0.39% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,3,4
Dispatch/GA(%)

8.2.18.3.2.3 Loop + Port Combinations/>~IO circuits/Switch 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 4
8ased Orders/G A(%)

8.2.18.3.2.4 Loop + Port Combinations/>~ I0 0.00% 0.00% 0.00% 0.00% 0.43% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,3,4
circuits/Dispatch In/GA(%)

8.2.18.4.1.1 Combo Other/<1 0 circuitslDispatch/GA(%) 3.80% 3.08% 3.85% 4.02% 3.62% 2.82% 4.10% 2.66% 3.44% 0.74%

8.2.18.5.1.1 xDSL (ADSL, HDSL and UCL)/<IO 8.41% 0.00% 10.18% 0.74% 8.07% 0.68% 6.30% 0.88% 3.10% 1.18%
circuits/Dispatch/GA(%)

8.2.18.6.1.1 UNE ISDN/<IO circuitslDispatch/GA(%) 5.76% 2.59% 4.59% 0.00% 5.97% 1.28% 4.74% 1.10% 4.15% 0.58%

8.2.18.6.2.1 UNE ISDN/>= 10 circuitslDispatch/GA(%) 0.00% 0.00% 0.00% 3

8.2.18.7.1.1 Line Sharing/< 10 circuitslDispatch/GA(%) 8.41% 10.18% 8.07% 5.26% 6.30% 0.00% 3.10% 0.00% 4,5

8.2.18.7.1.2 Line Sharing/< 10 circuits/Non-Dispatch/GA(%) 0.00% 0.00% 0.13% 0.00% 0.13% 0.00% 0.00% 0.00% 0.03% 0.00% 1,2

8.2.18.8.1.1 2W Analog Loop Design/<IO 3.75% 2.04% 3.74% 2.73% 3.59% 0.00% 4.11% 0.00% 3.45% 0.00%
circuits/Dispatch/GA(%)

8.2.18.8.2.1 2W Analog Loop Design/>~ I0 6.13% 0.00% 5.91% 11.11% 8.37% 5.07% 0.00% 1,5
circuits/Dispatch/GA(%)

8.2.18.9.1.1 2W Allalog Loop Non-Design/< 10 3.76% 1.64% 3.74% 1.88% 3.60% 0.00% 4.11% 0.45% 3.45% 0.00%
circuits/Dispatch/GA(%)

8.2.18.9.2.1 2W Analog Loop Non-Desigll/>-I 0 5.64% 0.00% 5.38% 20.00% 8.76% 0.00% 7.98% 0.00% 4.00% 0.00% 1,2,3,5
circuits/Dispatch/GA(%)

8.2.18.101.1 2W Allalog Loop w/lNP Desigll/<IO 3.75% 3.74% 3.59% 4.11% 0.00% 3.45% 0.00% 4,5
circuitslDispatch/GA(%)

8.2.18.11.1.1 2W Analog Loop wllNP Non-Desigll/<IO 3.76% 3.74% 0.00% 3.60% 0.00% 4.11'% 0.00% 3.45% 2,3,4
circuits/Dispatch/GA(%)

8.2.18. II. 1.4 2W Analog Loop w/lNP Non-Desigll/<IO 0.06% 0.09% 0.10% 0.07% 0.04% 0.00% 5
circuitslDispatch IIl/GA(%)

8.2.18.11.2.1 2W Allalog Loop w/INP NOIl-Desigll/>-1 0 5.64% 5.38% 8.76% 7.98% 0.00% 4.00 lYo 4
circuits/Dispalch/GA(%)

13.2.18.12.1.1 2W Allalog Loop w/LNP Desigll/<IO 3.75% 0.00% 3.74% 1.06% 3.59% 0.76% 4.11% (1.00% 3.45% 1.41%
circuitslDispalch/GA(%)

8.2.18.12.2.1 2W Allalog Loop w/LNP Desigll/>~IO 6.13% 0.00% 5.91% 0.00% 11.\1% 0.00% 8.37% 0.00% 5.07% 0.00% 1,2,3,4,5
circuits/Dispatch/GA(%)

8.2.18.13.1.1 2W Allalog Loop w/LNP Non-Design/<IO 3.76% 1.15% 3.74% 0.30% 3.60% 0.31% 4.11% 1.21'% 3.45% 0.00%
circuits/Dispalch/GA(%)
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B.2.18.13.1.4 2W Analog Loop w/LNP Non-Design/<IO 0.06% 0.09% 0.10% 0.00% 0.07% 0.00% 0.04% 0.00%
circuits/Disoatch In/GA(%)

B.2.18.13.2.1 2W Analog Loop w/LNP Non-Design/>-IO 5.64% 0.00% 5.38% 0.00% 8.76% 0.00% 7.98% 0.00% 4.00% 0.00% 2,3,5
circuitslDisoalch/GAI%)

B.2.18.13.2.4 2W Analog Loop w/LNP Non-Design/>-IO 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3,4,5
circuits/Disoatch In/GA(%)

B.2.18.14.1.1 Other Design/< I0 circuilslDispatch/GA(%) 5.18% 0.00% 7.03% 0.00% 4.57% 0.00% 3.97% 0.00% 3.01% 0.00% 4,5

B.2.18.14.2.1 Olher Designl>~I0 circuitslDispatch/GA(%) 0.00% 0.00% 1.52% 7.07% 0.00% 2.75% 0.00% 1.3
B.2.18.15.1.1 Other Non-Design/< I0 circuitslDispatch/GA(%) 3.75% 2.05% 3.74% 0.00% 3.59% 0.00% 4.11% 0.00% 3.45% 0.00% 3,4,5

B.2.18.15.1.2 Other Non-Design/< I0 circuitslNon- 0.03% 0.00% 0.04% 0.00% 0.05% 0.00% 0.03% 0.00% 0.02% 0.00% 1,2,3,4,5
Dispalch/GA(%)

B.2.1 8,l 5.2.1 Other Non-Design/>-I 0 6.13% 0.00% 5.91% 11.11% 0.00% 8.37% 0.00% 5.07% 1,3,4
circuits/Dispalch/GA(%)

B.2.18)15.2.2 Other Non-Design/>~10 circuitslNon- 0.00% 0.00% 0.00% 0.39% 0.00% 000% I
Dispalch/GA(%)

B.2.18.16.1.2 INP (Standalone)/< I0 circuits/Noll- 0.03% 0.00% 0.04% 0.05% 0.03% 0.00% 0.02% 1,4
Dispatch/GA(%)

8".2.18..17.1.1 LNP (Stalldalolle)/<I 0 circuits/Dispatch/GA(%) 3.76% 0.00% 3.74% 50.00% 3.60% 0.00% 4.ll lYo a.nOEYo 3.45% 0.00% 1,2,3,5

B.2.18.17.1.2 LNP (Standalolle)/< I0 circuitslNon- 0.03% 0.03% 0.04% 0.00% 0.05% 0.00% 0.03% O.03~/o 0.02 1% 0.04%
Disoatch/GA(%)

B.2.18.17.2.2 LNP (Stalldalone)/>-IO circuits/Noll- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% (UJO% 0.00°/1)
DisDatch/GA(%)

13.2.18.18.1.1 Digital Loop < DS I/< I0 8.29% 1.51% 10.13% 0.00% 8.10% 1.05% 6.29% 1.03~~ 3.18% 0.62%,
circuits/DisDatch/GA(%)

B.2.18.18.2.1 Digital Loop < DSI/>·-IO 6.25% 6.67% 5.26% 0.00% 0.00% 0.00% 3
circuits/DisDatch/GA(%)

B.2.18.19.1.1 Digital Loop >- DS I/< I0 3.07% 3.55% 5.26% 8.42% 4.53% 4.80% 3.86% 2.26% 3.CJ2% 1.38%
circuits/DisDatch/GA(%)

% PrtH'i.\-;m,illg Trollble... witllin 30 DIIJ'.\' fP-9/
B.2.19.2.1.1 Local Interomce Transport/< I0 7.19?/o 6.49% 0.00%, 4.16% 25.00% 3.42% O.OO'Yo 3.29% 20.00% 2,3,4,5

circuits/Dispatch/GAt%)
B219.3.1.1 Loop + Port Combinatiolls/< I0 7.20% 4.89% 6.32% 4.58% 6.25% 8.58% 5.30% 6.44'X, 6.00%J 7 .5)(~'~J

circuitslDispatch/GA(%)
B.2.19.3.1.2 Loop + Port Combin3tions/<IO circuits/Non- 4.40% 1.90% 3.73% 1.78% 3.87% 2.30% 3.51~"(J 2.2?O/o J.64'Yo 2.44%

Dispatch/GA(%)
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B.2.19.3.1.3 Loop + Port Combinations/< I 0 circuits/Switch 4.59% 2.12% 3.93% 2.16% 4.05% 2.78% 3.70% 2.54~o 3.87% 2.82%
Based Orders/GA(%)

B.2.19.3.1.4 Loop + Port Combinations/< 10 circuitslDispatch 4.17% 1.84% 3.50% 1.64% 3.65% 2.13% 3.28% 2.17% 3.37% 2.300/0
In/GA(%)

8.2.19.3.2.1 Loop + Port Combinations/>-I 0 8.26% 15.38% 5.75% 25.00% 8.44% 30.77% 8.19% 5.88% 7.05% 17.65% 2
circuits/Disvatch/GA(%)

B.2.19.3.2.2 Loop + Port Combinations/>··1 0 circuilslNon- 4.23% 0.00% 2.82% 100.0% 1.32% 0.00% 1.56% 0.00% 2.54% 0.00% 1,2,3,4,5
Disvatch/GA(%)

B.2.19.3.2.3 Loop + Port Combinations/>-I 0 circuits/Switch 6.52% 2.33% 0.00% 0.00% 3.57% 0.00% 5
Rased Orders/GA(%)

B.2.19.3.2.4 Loop + Port Combinations/>-I 0 3.13% 0.00% 2.99% 100.0% 1.64% 0.00% 1.72% 0.00% 1.61% O.()O% 1,2,3,4,5
circuilslDisvatch In/GA(%)

B.2.19.4.1.1 Combo Other/< 10 circuits/Disratch/GA(%) 7.09% 6.28% 6.17% 6.15% 6.25% 5.26% 6.10% 5.88% 7.98%

B.2.19.4.I.4 Combo Olher/< 10 circuits/Dispatch In/GA(%) 7.09% 6.28% 6.15% 5.26% 5.88% 7.98%

B.219.5.1.1 xDSL (ADSL, HDSL and UCL)/<IO 11.18% 7.69% 11.30% 1.22% 10.64% 6.67% 11.43% 6.80% I I.29tlill 3.07%
circuits/Disoatch/GA(%)

B.2.19.6.1.1 UNE ISDN/< 10 circuitslDispatch/GA(%) 2.20% 4.48% 1.44% 5.70% 9.90% 5.59% 7.16% 3.85% 8.58% 4.95%
B.2.19.6.2.1 UNE ISDN/>-I 0 circuitslDispatch/GA(%) 0.00% 0.00% 4
B.2.19.7.1.1 Line Sharing/< I0 circuits/Dispatch/GA(%) 11.18% 33.33% 11.30% 10.64% 11.43% 0.00% 11.29% 33.33% 1,5
B.2.19.7.1.2 Line Sharingl<1 0 circuits/Non-Dispatch/GA(%) 10.48% 30.77% 9.09% 0.00% 10.67% 0.00% 9.83% 4.23%, 11.25% 26.671% 2,3
B.2.19.8.1.1 2W Analog Loop Design/< I0 7.20% 7.63% 6.40% 14.29% 6.25% 5.45% 5.30% 8.97% 6.00% 12.00%

circuits/Dispalch/GA(%)
B.2.19.8.2.1 2W Analog Loop Design/>-I 0 8.26% 0.00% 5.75% 0.00% 8.44% 8.191% 7'<)5% 1,2

circuils/Dispatch/GA(%)
R2.19.9.1.1 2W Analog Loop Non-Design/<IO 7.35% 0.00% 6.44% 1.64% 6.31% 7.04% 5.33% 5.58% 6.04% 7.14%

circuilslDispatch/GA(%)
B.2.19.9.1.4 2W Analog Loop Non-Design/<IO 4.18% 0.00% 3.50% 3.66% 3.28% 3.38% I

circuitslDispatch In/GA(%)
B.2.19.9.2.1 2W Analog Loop Non-Design/>-I 0 10.11% 0.00% 6.15% 50.00% 8.06% 20.00% 8.76% G.OOIYo 7.98% 16.67f~·;1 1,2,3,4

circuits/Dispatch/GA(%)
B.2.19.10.1.1 2W Analog Loop w/lNP Design/<IO 7.20% 6.40% 6.25% 5.30 lYo 6.00% 0.00% 5

circuits/Dispatch/GA(%)
B.2.19.11.1.1 2W Analog Loop w/lNP Non-Design/<IO 7.35% 0.00% 6.44% 6.31% 0.00% 5.33% 50.00% 6.04% 0.00% 1,3,4,5

circu its/Dispatch/GA(%)
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B.2.19.11.2.1 2W Analog Loop w/INP Non-Design/>-I 0 10.11% 6.15% 8.06% 8.76% 7.98% 0.00% 5
circllits/Dispatch/GA(%)

B.2.19.12.1.1 2W Analog Loop w/LNP Dcsign/< I0 7.20~~ 2.87% 6.40% 6.86% 6.25% 7.45% 5.30% 7.63~'O 6.00% 10.89%
circllitslDispatch/GA(%)

B.2.19.12.2.1 2W Analog Loop w/LNP Design/>-IO 8.26% 5.75% 8.44% 0.00% 8.19(% O.OO~'O 7.05% 0.00% 3,4,5
circllits/Dispatch/GA(%)

B.2.19.13.1.1 2W Analog Loop w/LNP Non-Design/<IO 7.35% 0.00% 6.44% 6.90% 6.31% 4.55% 5.33% 5.21% 6.04% 7.88%
circuitslDispalch/GA(%)

B.2.19.13.1.4 2W Analog Loop w/LNP Non-Design/<IO 4.18% 3.50% 3.66% 3.28% 3.09% 3.38% 5.03%
circuils/Dispatch In/GA(%)

B.2.19.13.2.1 2W Analog Loop w/LNP Non-Design/>~I0 10.11% 0.00% 6.15% 15.38% 8.06% 11.11% 8.76% 37.50% 7.98% 30.00% 3,4
circuits/Dispatch/GA(%)

8.2.19.13.2.4 2W Analog Loop w/LNP Non-Design/>~IO 16.67% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 4,5
circuits/Dispatch In/GA(%)

B.2.19:'4.1.1 Other Design/< I0 circuits/Dispatch/GA(%) 3.66% 8.09% 2.86% 5.67%1 3.14% 0.00% 3.97% 10.71% 2.81% 11.11% 5

B.2.19.14.2.1 Olher Design/>= 10 circllits/Dispatch/GA(%) 0.00% 0.00% 1.16% 0.00% 0.00% 1.01%1 0.00'% lJ.()O% 1.2,4

B.2.19.15.1.1 Other Non-Design/< I0 circllils/Dispatch/GA(%) 7.20% 0.00% 6.320/0 3.28% 6.25% O.OOI!!O 5.30% O.OO"!., 6.00% O.OO'Y. 4,5

B.2.19.15.1.2 Other Non-Dcsign/< I() circuitsfNon- 4.40% 0.00% 3.73% 0.00% 3.87% 0.00% 3.51% 0.00% 3.64% 0.00% 1,2,3,4,5
Dispalch/GA(%)

B.2.19.15.2.1 Other Non-Design!>::: I0 8.26% 0.00'% 5.75% 11.11% 8.44% 8.19% O.OOIYo 7.05% 0.00%1 1,2,4,5
circuilslDispalch/GA(%)

B.2.19.15.2.2 Other Non-Design/>= I0 circuits/Non- 4.23% 0.00% 2.82% 0.00% 1.32% 1.56% 2.54% 1,2
Dispatch/GA(%)

B.2.19.16.1.2 INP (Standalone)l< I0 circllits/Non- 4.41% 0.00% 3.74% 0.00% 3.88% 3.51% 3.65% 0.00% 1,2,5
Dispalch/GA(%)

B.2.19.17.1.1 LNP (Standalone)/< 10 circuilslDispalch/GA(%) 7.35% 6.44% 6.31% 5.33% 0.00%1 6.04% OJ)O% 4

B.2.19.17.1.2 LNP (Slandalone)/< I0 circliitsINon- 4.41% 3.74% 3.88% 3.51% 0.00%1 3.65% 0.00%
Disoatch/GA(%)

B.2.19.17.2.2 LNP (Standalone)/>-IO circllits/Non- 15.79% 6.67% 0.00% 0.00% O.OOl~·~1 (J.OO% 0.00%
Disoatch/GA(%)

B.2.19.18.1.1 Digital Loop < DSI/<IO 10.23% 5.48% 10.36% 3.61% 10.39% 6.46% II.OK% 5.241~~1 IO.K6%1 4.11~'o

circllilslDispalch/GA(%)

B.2.19.18.2.1 Digital Loop < DS I/>~ I0 5.56% 6.25% 6.67% 5.26% O.O()l~~1 20.00% 4
circllils/Dispatch/GA(%)

B.2.19.19.1.1 Digilal Loop >- DS 1/< I0 2.38% 10.34% 1.65% 6.51% 1.86% 8.42% 1.29% 5.60~/h 1.61% 7.91%
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circuits/Dispatch/OA(%)

Ave'llge C",,,ple/i'II/ No/ice IlI/e'l'tIl- Mecl,,,,,jze,I/P-5/
B.2.21. I. 1.2 Switch Ports/<IO circuits/Non- 1.51 1.51 1.10 1.49 1.33 1.37 2

Dispatch/OA(hours)
B.2.2 1.3.1. I Loop + Port Combinations/< I0 6.01 0.30 6.21 0.63 4.11 0.47 2.87 0.14 3.83 0.29

eircuits/Dispatch/O A( hours)
8.2.21.3.1.2 Loop + Port Combinations/< I0 circuitsINon- 1.52 1.00 I. 51 0.93 1.49 0.95 1.33 0.84 1.38 1.09

Dispatch/OA(hours)
B.2.2 1.3. 1.3 Loop + Port Combinations/< I0 circuits/Switch 2.15 0.79 2.06 0.75 1.96 0.82 1.74 0.74 1.77 1.31

Based Orders/OA(hours)
B.2.21.3.1.4 Loop + Purt Combinations/< I0 circuits/Dispatch 0.88 1.07 0.90 0.99 0.94 1.00 0.83 0.88 0.90 1.04

In/OA(hours)
8.2.21.3.2. I Loop + Port Combinations/>~ 10 13.16 0.02 933 1.86 8.78 0.05 4.56 0.02 5.13 1.48 1,4.5

circuits/Dispatch/O A(hours)
B.2.21.3.2.2 Loop + Port Combinations/>~ 10 circuitsfNon- 7.09 7.71 3.16 6.27 0.60 3.22 0.67 4,5

Dispatch/OA(hours)
13.2.21.3.2.3 Loop + Port Combinations/>-IO circuits/Switch 16.40 3.69 20.10 6.72 om 5.16 4

Based Orders/OA(hours)
8.2.21.3.2.4 Loop + Port Combinations/>--I 0 3.09 8.77 1.46 5.80 1.18 2.64 0.67 4,5

circuits/Dispatch In/OA(hours)
8.2.21.4. I. I Combo Other/< I0 circuitslDispatch/OA(hours) 15.41 15.60 11439 7.43 \0.08 71.57 8.21 2.4

B.2.21.5.1.1 xDSL (ADSL, IIDSL and UCL)/<IO 18.97 12.94 \9.18 I I.04 10.35 15.97
circuits/Dispatch/O A(hours)

B.2.21.6.1.1 UNE ISDN/< \0 circuits/Dispatch/OA(hours) 17.96 0.02 39.48 12.81 14.30 16.38 829 17.73 IO.n 1,3,4,5

B.2.21.7 .1.1 Line Sharing/< 10 circuits/Dispatch/OA(hours) 18.97 19.18 11.04 22.93 \0.35 0.60 15.97 4

B.2.2 1.7. 1.2 Line Sharing/< I0 circuitslNon- 0.94 0.85 1.08 0.84 0.94 053 1.16 0.47 5
Dispatch/OA(hours)

8.221.8.1.1 2W Analog Loop Design/<IO 6.01 17.24 6.21 2672 4.11 25.14 2.87 28.36 3.83 2635
circu its/Dispatch/O A( hours)

8.2.21.8.2.\ 2W Analog Loop Design/>-IO 13.16 62.30 9.33 878 456 513 8.62 J.S
circuits/Dispatch/OA(hours)

8.2.21.91.1 2W Analug Loop Non-Design/< I0 5.81 005 6.16 0.24 403 0..11 281 028 369 O.5S
circuits/Dispatch/OA(hours)

B.2.21.9.2.1 2W Analog Loop Non-Design/>-I 0 15.42 0.02 9.76 0.02 6.44 002 4.06 0.02 230 0.02 1.2,3,4,S
circll its/D ispatch/G A(hollrs)
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8.2.21.12.1.1 2W Analog Loop w/LNP Design/<IO 6.01 14.22 6.21 10.24 4.11 17.94 2.87 10.44 3.83 8.81
circuils/Dispatch/GA(houTs)

8.2.21.12.2.1 2W Analog Loop w/LNP Design/>~IO 13.16 933 1.20 8.78 5.74 4.56 0.02 5.13 2,3,4
ciTcuitslDispatch/GA(hours)

8.2.21.13.1.1 2W Analog Loop w/LNP Non-Design/< I0 5.81 3:85 6.16 0.10 4.03 0.14 2.81 0.07 3.69 0.07
circuits/Dispatch/GA(hours)

8.2.21.13.1.4 2W Analog Loop w/LNP Non-Design/<IO 0.87 0.89 0.93 0.83 0.04 0.86 0.07
CiTcuitslDispatch In/GA(hours)

8.2.21.13.2.1 2W Analog Loop w/LNP Non-Design/>~I0 15.42 5.57 9,76 0.12 6.44 0.05 4.06 0.04 2.30 0.02 1,3,4,5
circuits/llispalch/GA(hours)

8.2.21.13.2.4 2W Analog Loop w/LNP Non-Design/>~IO 0.61 0.84 0.78 0.60 0.06 0.49 0.02 4,5
circuits/Dispatch In/GA(hours)

8.2.21.14.1.1 OtheT Design/< I0 circuils/Dispatch/GA(hours) 235.30 19.88 235.64 23.27 142.06 69.20 244.83 148.15 2,3

8.2.21.15.1.1 OtheT Non-Design/< 10 6.01 0.03 6.21 4.11 0.02 2.87 0.02 3.83 3,4
c ircu its/Dispalch/G A(hours)

8.221.15.12 Other NOIl-Design/< I0 circuitslNun- 1.52 1.51 1.10 1.49 133 138 2
Disnatch/GA(hours)

8.2.21.15.2.1 Other Non-Design/>-IO 13.16 IUl2 9.33 8.78 4.56 5.13 I
ciTCUits/Disnatch/GA(hoors)

8.2.21.17.1.1 LNP (Standalone)/<IO 5.81 27.48 6.16 4.03 002 2.81 3.69 0.02 3,5
circu its/Dispatch/G A( hours)

8.2.21.17.1.2 LN P (Standalone)/< I0 CiTcuilslNon- 1.5 I 90.54 1.51 080 1.49 091 133 0.75 137 1.12
Disnatch/GA(hours)

82.21.17.22 LNP (Standalone)1>-10 circuits/Non- 41.81 494.95 0.72 0.91 0.75 0.62 053 0.70 0.67 067 1,2,3,4,5
Dispatch/GA(houTs)

8.2.21.18.1.1 Digital Loop < DS I/< I0 29.95 0.02 22.84 12.82 14.30 12.47 8.29 17.54 10.78 1,3,4,5
c irc uits/Dispatch/G A( hOUTS)

8.2.21.19.1.1 Digital Loop >- DSI/<IO 561.95 66.56 200.29 47.38 183.74 27.58 164.77 46.81 204.13 3199
c iTCU itslDispatch/GA(hours)

AI'erttge Cmllpletioll Notke l"len'tll- NOIl-/lJedlllllizetl/P-5/

B.2.22.2.1.1 Local Illteroffice Transporl/< I0 6488 31.62 5.43 93.07 6.69 1,3,4,5
c ircll ils/Dispatch/G Al hours)

8.2.22.3.1.1 Loop + PorI Combinations/< 10 19.64 45.73 1195 27.53 2030
circu its/Dispatch/G A( hOUTS)

8.2.22.3.1.2 Loop + POft Combinatiolls/< I0 circuitsINon- 15.29 30.00 1128 15.36 14.64
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Dispalch/GA(hours)

13.2.22.3.1.3 Loop + Pori Combinations/< I0 circuils/Swilch 13.81 22.74 11.41 15.08 13.35
Based Orders/GA(hours)

13.2.22.3.1.4 Loop + Port Combinalions/< I0 circuilslDispatch 16.04 33.16 11.19 16.20 17.34
In/GA(hours)

13.2.22.3.2.1 Loop + Port Combinations/>-I 0 15.08 15.98 15.15 23.62 2,3,4,5
circuits/Disoatch/GA(hours)

13.2.22.3.2.2 Loop + Port Combinationsl>-I 0 circuits/Non- 14.00 16.80 1.03 15.04 10.85 1,2,3,4
Disoalch/GA(hours)

13.2.22.3.2.3 Loop + Port Combinalions/>-I 0 circuits/Switch 17.13 4
Based Orders/GA(hours)

13.2.22.3.2.4 Loop + Port Combinations/>-I 0 14.00 1680 1.03 13.99 10.85 1,2,3,4
circuitslDisoatch In/GA(hours)

13.2.22.4.1.1 Combo Olher/< 10 circuits/Dispatch/GA(hours) 75.32 61.90 25.73 37.92 70.22

13.2.22.5.1.1 xDSL (ADSL, HDSL and UCL)/<IO 32.54 42.70 25.17 42.79 44.76
circuils/Dispalch/GA(hours)

8.2.22.5.1.2 xDSL (ADSL, IIDSL and UCL)/<IO 17.53 I
circu ilslNon-Dispalch/G A( hours)

13.2.22.6.1.1 UNE ISDN/< I0 circuilslDispalch/GA(hours) 39.14 5758 29.48 38.73 57.68

13.2.22.6.2.1 UNE ISDN/>-I 0 circuits/Dispalch/GA(hours) 0.02 3

13.2.22.7.1.1 Line Sharing/< I0 circuils/Dispalch/GA(hours) 33.65 1473 22.36 3,4.5

13.2.22.7.1.2 Line Sharing/< I0 circuitsINon- 14.00 14.00 5.31 26.00 13.33 1,2,4
Dispalch/GA(hours)

13.2.22.8.1.1 2W Analog Loop Design/<IO 22.32 3345 24.38 23.04 34.64 1,5
circuitslDisoalch/GA(hours)

13.2.22.9.1.1 2W Analog Loop Non-Design/< I0 17.61 21.06 4.64 17.99 22.13 4.5
circuils/Disoalch/GA(hours)

8.2.22.9.2.1 2W Analog Loop Non-Design/>-I 0 1740 0.02 13.96 1,3,4
circ uils/Dispatch/G A(hours)

13.2.22.10.1 1 2W Analog Loop w/INP Design/<IO 12.'n 1942 4.5
circu iIS/D ispalch/G A( hours)

13.2.22.1 1.1 I 2W Analog Loop w/INP NOIl-Design/< I 0 17.62 8.25 22.29 2,1,4
circuils/Dispalch/GA(hours)

13.2.22.11.14 2W Analog Loop w/INP Noo-Design/< I0 21.65 'i
circuils/Dispalch In/GA(hours)
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B.2.22.11.2.1 2W Analog Loop w/INP Non-Design/>-I 0 13.49 4
circuits/DisDatch/GA(hours)

B.2.22.12.1.1 2W Analog Loop w/LNP Design/<IO 33.75 23.19 21.07 75.18 20.24 4.5
circuits/DisDatch/GA(hours)

B.2.22.12.2.1 2W Analog Loop w/LNP Design/>~10 764.52 23.40 3,5
circuits/DisDatch/GA(hours)

B.2.22. 13.1. I 2W Analog Loop w/LNP Non-Design/< I0 15.90 18.55 11.53 2533 16.48
circu its/Disnatch/GA(hours)

B.2.22. 13.1.4 2W Analog Loop w/LNP Non-Design/< I0 22.45 18.94 5
circuits/Disnatch In/GA(hours)

B.2.22.13.2.1 2W Analog Loop w/LNP Non-Design/>-I 0 15.39 19.35 0.02 13.73 1,2,3,4
circuits/DisDatch/G A(hours)

B.2.22.a4.1.1 Other Design/< I0 circuits/Dispatch/GA(hours) 32.03 40.97 14.27 21.12 24.05 2,3,4,5

B.2.22.15.1.1 Other Non-Design/<1 0 18.37 18.07 33.56 4,5
circuits/DisDatch/GA(hours)

B.2.22.15.1.2 Other Non-Design/< I0 circuitslNon- 16.67 15.93 10.77 1,4,5
Dispatch/GA(hours)

B,2.22.16.1.2 INP (Standalone)/<IO circuitslNon- 14.00 13.94 1,4
Dispatch/GA(hours)

B.2.22.17.1.1 LNP (Standalone)/< I0 13 19 18.20 21.64 11.35 23.72 2,3,5
circu its/Dispatch/GA(hours)

B.2.22.17.1.2 LNP (Standalone)/< I0 circuits/Non- 2174 20.80 174 211 301
Dispatch/GA(hours)

B.2.22. I72.2 LN P (Standalone)/>~ I0 circuits/Non- 10.38 14.00 5.44 3.74 1.52 1,2
Dispatch/GA(hours)

B.2.22.18.1.1 Digital Loop < DSI/<IO 37.28 54.69 28.55 41.25 51.50
circuits/Dispatch/GA(hours)

B.2.22.18.2.1 Digital L.oop < OS I/>~ I0 002 3
circu its/Dispatch/G A(hours)

B.2.22.19.1.1 Digital Loop >~ OS 1/< I0 62.49 55.01 61.44 3818 47.25
circu its/Dispatch/G A(hours)

Sen'ice O"'er AcclI""J' Jr-IIJ
B.2.34.1.1.1 Design (Specials)/< I0 circuits/Dispatch/GA(%) 98.11% 98.50% 97.78% 100.0% 98.00(%

B.2.34.1.1.2 Design (Specials)/< 10 circuitslNon- 100.0% 100.0% 100.0% IOO.UOA. IO().O%l
Dispatch/GA(%)
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8.2.34.1.2.1 Design (Speeials)/>~I0 cireuits/Dispaleh/GA(%) 100.0% 100.0~~ 100.0% 93.10%

8.2.34.2.1.1 Loops Non-Design/<1 0 eireuits/Dispateh/GA(%) 96.36% 97.14% 98.67% 97.33% 99.09%

B.2.34.2.1.2 Loops Non~Design/<I0 circuitslNon- 90.48% 94.67% 97.00% 98.67% 98.33%
Dispatch/GA(%)

8.2.34.2.2. I Loops Non-Design/>-I 0 40.00% 100.0% 95.71% 98.26% 97.50% 1
eireuits/Disoateh/GA(%)

B.2.34.2.2.2 Loops Non-Design/>-IO eireuilslNon- 50.00% 84.48% 100.0% 99.12%, 100.0% 1
Disoateh/GA(%)

UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR

lItis."',1 Rep"ir App"illlmellIs IIIt&R-11
8.3.1.2.1 Loeallnteroftiee Transport/Dispateh/GA(%) 0.60% 0.00% 0.43% 0.00% 1.00% 0.00% 0.57% 0.00% 0.51% 0.001% 1,4,5

B.3.1.2.2 Local Interoftiee Transport/Non-Dispateh/GA(%) 0.24% 0.00% 0.25% 0.00% 0.61% 0.00% 0.14% 0.00% 0.15% 0.00% I

8.3.1.3.1 Loop + Port Combinations/Dispaleh/GA(%) 10.37% 6.48% 8.77% 5.67% 11.38% 4.96% 8.19% 3.16% 7.34% 4.30%

B.3.1.3.2 Loop + Pori Combinalions/Non-Dispateh/GA(%) 2.30% 1.10% 2.00% 1.52% 1.98% 2.13%, 1.21% 0.96% 1.210/0 1.44%

B.3.1.4.1 Combo Other/Dispateh/GA(%) 10.22% 1.20% 8.62% 0.77% 11.23% 0.94% 8.08% O.OOIYiJ 7.30~'O O.87~'O

B.3.1.4.2 Combo Other/Non-Dispaleh/GA(%) 10.22% 0.00% 8.620/0 0.00% 11.23% 0.00% 8.08% 0.00% 7.30% O.OO'Yo

B.3.1.5.1 xDSL (ADSL, HDSL and UCL)/Dispateh/GA(%) 60.88% 0.00% 55.24% 0.00% 62.58°;;. 0.00% 54.86% 3.70% 46.94%. O.OO'YiI

B.3.1.5.2 xDSL (ADSL. HDSL and UCL)/Non- 5.47% 0.00% 5.58% 0.00% 6.43% 0.00% 5.12% 0.00'% 3.83% O.OOIYu
Disoaleh/GA(%)

B.3.1.6.1 UNE ISDN/Dispateh/GA(%) 18.12% 2.47% 16.43% 0.00% 15.22% 1.43% 14.93% 0.00% 15.58% 1.35'%
B.3.1.6.2 UNE ISDNlNon-Dispateh/GA(%) 3.08% 0.00% 2.58% 2.17% 3.61% 2.44% 0.00% 3.85% 2.35% a.GOIVo

8.3.1.7.1 Line Sharing/Dispaleh/GA(%) 60.88% 100.0% 55.24% 100.0% 62.58% 75.00% 54.86% 33.33% 46.94% 37.50'V" 1,2,3,4,5

B.3.1.7.2 Line SharinglNon-Dispateh/GA(%) 5.47% 8.33% 5.58% 20.00% 6.43% 12.20% 5.12% 10.20% 3.83% 9.52% 2
8.3.1.8.1 2W Analog Loop Design/Dispateh/GA(%) 10.37% 2.01% 8.77% 2.86% 11.38% 5.28% 8.19% 1.47% 7.34% 1.82%
B.3.1.8.2 2W Analog Loop DesignlNon-Dispatch/GA(%) 10.37% 0.00% 8.77% 0.00% 11.38% 1.60% 8.19% 0.00% 7.34% 0.70%
8.3.1.9.1 2W Analog Loop Non-Design/Dispateh/GA(%) 10.28% 6.40% 8.68% 6.62% 11.28% 11.61% 8.10% 3.45% 7.27% 2.78~'o

B.3.1.9.2 2W Analog Loop Non-DesignlNon- 1.75% 9.52% 2.03% 15.38% 1.78% 10.00% 1.06% 0.00% 0.98% 0.00%
Dispateh/GA(%)

B.3.1I0.1 Other Design/Dispaleh/GA(%) 3.90% 0.00% 118% 0.00% 2.06% 0.00% 2.55% 18.18%, 3.83% 0.00% 1,2,3
B3110.2 Other DesignlNon-Dispatch/GA(%) 0.76% 0.00% 0.45% 0.00% 0.40% 0.00% (l.2I% O.O(lf~/o 1.44fYo O.OO"/', 1.2,3,4,5
B.3.1.11.1 Other Non-Design/Dispateh/GA(%) 10.37% 9.90% 8.77% 5.06% 11.38% 12.50% 8.19%1 5.1 Of~/;) 7.34~) 8.82%
B.3.1.112 Other Non-DesignlNon-Dispateh/GA(%) 2.30% 1.43% 2.00% 2.56% 1.98% 1.06% 1.21 °;';1 2.94~/o 1.210/0 3.81 1}'o
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Cllstolller Trollble Report Rllte /M&R-l/

B.3.2.2.1 Local Interoffice Transport/Dispalch/GA(%) 2.32% 0.36% 2.12% 0.00% 1.85% 0.00% 2.08% 0.33% 1.86% 0.33%

B.3.2.2.2 Local Interoffice TransportlNon-Dispatch/GA(%) 1.96% 2.17% 1.83% 5.90% 1.52% 3.32% 1.76% 3.61% 1.57% 6.02%

8.3.2.3.1 Loop + Port Combinalions/Dispalch/GA(%) 2.00% 0.92% 1.68% 0.85% 1.64% 0.94% 1.78% 1.06% 1.51% 0.99%

B.3.2.3.2 Loop + Pori ComhinationslNon-Dispatch/GA(%) 1.20% 0.42% 1.00% 0.40% 0.97% 0.39% 1.13% 0.49% 0.99% 0.45%

8.3.2.4.1 Combo Other/Dispatch/GA(%) 1.76% 3.66% 1.51% 5.26% 1.47% 4.26% 1.60% 4.64% 1.35% 4.14%

8.3.2.4.2 Combo Other/Non-Dispalch/GA(%) 1.76% 2.07% 1.51% 2.47% 1.47% 1.85% 1.60% 2.82% 1.35% 2.23%

B.3.2.5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) 0.63% 0.89% 0.57% 0.71% 0.73% 1.00% 1.17% 0.74% 1.01% 0.77%

8.3.2.5.2 xDSL (ADSL, HDSL and UCL)/Non- 2.08% 0.55% 1.52% 0.26% 1.14% 0.71% 1.81% 0.58% 1.41% 0.53%
Dispatch/GA(%)

B.3.2.6.1 UNE ISDN/Dispatch/GA(%) 7.19% 1.33% 5.41% 1.39% 3.79% 1.20% 4.46% 1.19% 3.40% 1.36%

8.3.2.6.2 UNE ISDNlNon-Dispatch/GA(%) 8.55% 0.98% 5.44% 0.77% 5.02% 0.71% 6.84% 0.92% 5.09% 0.92%

8.3.2.7.1 Line Sharing/Dispatch/GA(%) 0.63% 0.13% 0.57% 0.27% 0.73% 0.47% 1.17% 0.63% 1.01% 0.56%

B.3.2.7.2 Line Sharing/Non-Dispatch/GA(%) 2.08% 1.60% 1.52% 0.67% 1.14% 4.84% 1.81% 5.14% 1.41% 2.92%

B.3.2.8.1 2W Analog Loop Design/Dispatch/GA(%) 2.00% 1.16% 1.68% 0.82% 1.64% 0.90% 1.78% 1.02% 1.51% 0.84%

B.3.2.8.2 2W Analog Loop Design/Non-Dispatch/GA(%) 2.00% 0.56% 1.68% 0.39% 1.64% 0.56% 1.78% 0.52% 1.51% O.43(~O

B.3.2.9.1 2W Analog Loop Non-Dcsign/Dispatch/GA(%) 2.19% 1.70% 1.84% 1.52% 1.79% 1.34% 1.94% 1.47% 1.65% 1.32%

B.3.2.9.2 2W Analog Loop Non-Design/Non- 0.99% 0.06% 0.86% 0.03% O.86(Yo 0.05% 0.99% 0.07% 0.84% 0.03%
Dispatch/GA(%)

B.3.2.10.1 Other Dcsign/Dispatch/GA(%) 0.36% 0.80% 0.26% 0.32% 0.240/0 0.22% 0.26% I. 18°111 0.23% 1.04°111

8.3.2.10.2 Other DesignlNon-Dispatch/GA(%) 0.59% 0.60% 0.45% 0.43% 0.41 % 0.22% 0.54% 0.75% 0.40% 0.52%

B.3.2.11.1 Other Non-Design/Dispatch/GA(%) 2.00% 6.70% 1.68% 5.49% 1.64% 6.69% 1.78% 6.87% 1.51% 7.16%

B.3.2.11.2 Olher Non-DesignlNon-Dispatch/GA(%) 1.20% 4.64% 1.00% 5.42% 0.97% 6.55% 1.13% 9.53% 0.99% 7.37%

,\fllil/tell/mce Averllge DIITllt;"I/ /M&R-3/

B.3.3.2.1 Local Interoffice Transport/Dispatch/GA(hours) 3.97 3.03 4.08 0.00 4.35 0.00 3.67 4.72 3.66 1.28 1,4,5

B.3.3.2.2 Local Interoffice Transp0l1/Non- 2.25 4.92 1.96 1.68 2.48 3.46 1.65 1.95 1.85 1.58 1
Disnatch/GA(hours)

B.3.3.3.1 Loop + Port Combinations/Dispatch/GA(hours) 19.72 11.47 20.33 1195 2419 13.10 22.48 1213 19.39 11.89

B.3.3.3.2 Loop + Port CombinationslNon- 6.14 4.14 6.30 4.13 7.08 472 5.86 3.21 5.28 2.95
Dispatch/GA(hours)

B.3.3.4.1 Combo Other/Dispatch/GA(hours) 19.50 4.82 20.14 4.83 23.89 4.49 22.44 4.71 20.29 4.66

B.3.3.4.2 Combo OtherlNon-Dispatch/GA(hours) 19.50 2.00 20.14 2.18 23.89 2.41 22.44 1.75 20.29 2.77
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Metric Metric Name ISQM Numberl and October November December January February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

8.3.3.5.1 xDSL (ADSL. HDSL and 121.29 3.55 126.22 5.29 86.49 4.12 71.98 4.70 72.06 3.31
UCL)lDisoatch/GA(hours)

8.3.3.5.2 xDSL (ADSL. HDSL and UCL)lNon- 9.08 3.40 9.57 1.58 8.25 2.56 6.30 1.49 5.93 2.97
Disoatch/GA(hours)

8.3.3.6.1 UNE ISDNlDispatch/GA(hours) 16.51 5.57 17.19 4.16 17.68 4.72 17.40 4.47 16.66 4.35

8.3.3.6.2 UNE ISDNlNon-Dispalch/GA(hours) 4.76 3.44 4.59 4.42 4.29 3.43 2.59 5.46 4.04 4.03

8.3.3.7.1 Line SharingiDispalch/GA(hours) 121.29 46.25 126.22 31.85 86.49 41.75 71.98 23.11 72.06 30.21 1,2.3.4.5

8.3.3.7.2 Line SharingINon-Dispalch/GA(hours) 9.08 6.76 9.57 10.61 8.25 12.92 6.30 6.64 5.93 8.91 2

8.3.3.8.1 2W Analog Loop DesignlDispatch/GA(hours) 19.72 5.36 20.33 5.92 24.19 6.89' 22.48 5.11 19.39 4.76

8.3.3.8.2 2W Analog Loop DesignlNon- 19.72 3.14 20.33 2.80 24.19 3.46 22.48 2.09 19.39 2.62
Dispalch/GA(hours)

8.3.3.9.1 2W Analog Loop Non- 19.89 10.59 20.53 10.93 24.42 14.23 22.81 13.16 19.62 9.41
Design/Dispatch/GA(hours)

8.3.3,9.2 2W Analog Loop Non-DcsignfNon- 6.07 10.86 6.77 15.60 7.55 14.54 6.30 4.25 5.61 6.41
Disoatch/GA(hours)

8.3.3.10.1 Other Design/Dispatch/GA(hollrs) 7.95 9.80 6.86 3.27 5.45 4.53 21.80 12.74 52.00 7.90 1,2,3

8.3.3.10.2 Other Design/Non-Disparch/GA(hours) 2.58 3.18 2.13 2.88 4.03 1.08 2.02 1.67 28.93 6.22 1.2,3.4.5

8.3.3.111 Other Non-Design/Dispatch/GA(hours) 19.72 20.21 20.33 12.97 24.19 19.80 22.48 18.53 19.39 19.55

8.3.3.11.2 Other NlIn-DesignlNon-Dispatch/GA(hours) 6.14 4.49 6.30 3.58 7.08 5.43 5.86 3.89 5.28 5.18

% R.epeat Troubles lVitlli" 3(J Days fM&R.-4f

8.3.4.2.1 Locallnteroflice Transport/Dispalch/GA(%) 37.12% 0.00% 34.64% 0.00% 39.00% 0.00% 22.92% 0.00% 19.62% 0.00% 1.4.5

8.3.4.2.2 Local Interomce Transport/Non-Dispalch/GA(%) 33.14% 33.33% 30.69% 47.06% 32.37% 70.00% 17.59% 0.00% 17.50% 33.331% I
8.3.4.3.1 Loop + Port CombinationslDispatch/GA(%) 21.02% 15.38% 20.65% 14.09% 18.93% 13.63% 18.31% 12.51% 17.78(!1, 14.5Il~'h

8.3.4.3.2 Loop + Port Combinations/Non-Dispalch/GA(%) 17.84% 17.85% 17.43% 13.98% 15.16% 13.10% 14.68% 12.42% 14.62°111 13.36%

8.3.4.4.1 Combo Other/Dispalch/GA(%) 21.23% 32.53% 20.91% 44.62% 19.16% 43.40% 18.34% 24.79% 17.83% 25.22%

8.3.4.4.2 Combo OtherlNon-Dispalch/GA(%) 21.23% 27.66% 20.91% 24.59% 19.16% 34.78% 18.34% 23.94% 17.83% 14.52°1l,
8.3.4.5.1 xDSL (ADSL. HDSL and UCL)/Dispatch/GA(%) 46.91% 14.71% 41.75% 18.52% 41.77% 13.16% 17.31% 11.11 '% 18.16% 6.90%

8.3.4.5.2 xDSL (ADSL, HDSL and UCL)/Non- 43.96(% 4.76% 42.26% 10.00% 40.50% O.OO~/o 15.98%, 0.00% 16.14% O.OO~/lJ

Dispatch/GA(%)
8.3.4.6.1 UNE ISDNlDispalch/GA(%) 3119% 23.46% 31.99% 25.30% 21.30% 18.57% 24.25% 14.93%1 21.61% 17.57%,

8.3.4.6.2 UNE ISDNlNon-Dispalch/GA(%) 26.78% 23.33% 26.07% 23.91% 25.25% 26.83% 22.87%, 13.46% 16.44% 22.00%

8.3.4.7.1 Line SharinglDispatch/GA(%) 46.91% 100.0% 41.75% 50.00% 41.77% 0.00% 17.31% 0,00% 18. J6~'h 50.001% 1.2,3.4.5
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Metric Metric. Name ISQM Numberl aud October November December Januarv Februarv

Number Disaggregation BST CL.EC BST CL.EC BST CUC BST CUC BST CL.EC Notes
B.3.4.7.2 Line SharinglNon-Dispatch/GA(%) 43.96% 41.67% 42.26% 40.00% 40.50% 51.22% 15.98% 28.57% 16.14% 23.81% 2
B.3.4.8.1 2W Analog Loop Design/Dispatch/GA(%) 21.02% 20.35% 20.65% 12.50% 18.93% 15.84% 18.31% 12.90% 17.78% 12.41%

B.3.4.8.2 2W Analog Loop Design/Non-Dispatch/GA(%) 21.02% 17.71% 20.65% 8.96% 18.93% 11.23% 18.31% 7.43% 17.78% 6.34%
B.3.4.9.1 2W Analog Loop Non-DesignlDispatch/GA(%) 21.06% 15.60% 20.62% 17.07% 19.03% 12.38% 18.44% 9.83% 17.76% 12.10%
B.3.4.9.2 2W Analog Loup Nun-DesignlNun- 17.17% 28.57% 16.80% 38.46% 14.60% 30.00% 14.61% 3.85% 14.11% 20.00%

Dispatch/GA(%)
B.3.4.10.1 Other Design/Dispatch/GA(%) 35.42% 0.00% 38.50% 0.00% 36.00% 0.00% 23.15% 0.00% 24.07% 0.00% 1,2,3
B.3.4.10.2 Other Design/Non-Dispatch/GA(%) 33.10% 66.67% 35.89% 0.00% 34.14% 0.00% 20.30% 0.00% 22.56% 0.00% 1,2,3.4.5
B.3.4.1 1.1 Other Non-DesignlDispatch/GA(%) 21.02% 19.80% 20.65% 16.46% 18.93% 18.75% 18.31% 15.31% 17.78% 20.59%
B.3.4.11.2 Other Non-Design/Non-Dispatch/GA(%) 17.84% 21.43% 17.43% 24.36% 15.16% 17.02% 14.68% 16.18% 14.62% 9.52%

Out tJ/Service> 24Iwur.</M&R-5/
B.3.5.2.1 Local Interoffice TransportiDispateh/GA(%) 0.60% 0.00% 0.43% 0.00% 1.00% 0.00% 0.57% 0.00% 0.51% 0.00% 1.4.5
B.3.5.2.2 Loeallnterolliee TransportiNon-Dispatch/GA(%) 0.24% 0.00% 0.25% 0.00% 0.61% 0.00% 0.14% 0.00% 0.15% 0.00'% 1

8.3.5.3.1 Loop + Port CombinationslDispatch/GA(%) 17.29% 7.75% 18.50% 9.96% 28.29% 1205% 21.48% 9.84% 18.95% 7.30%

B.3.5.3.2 Loop + Port Combinations/Nun-Dispatch/GA(%) 5.72% 1.51% 8.14% 2.31% 10.14% 3.64% 7.42% 1.81% 6.38% 1.40(%

B.3.5.4.1 Combo OtherlDispatch/GA(%) 16.90% 1.20~o 18.06% 0.77% 27.67% 0.94% 21.05% 0.00% 18.61% 0.87%

B.3.5.4.2 Combo Other/Non-Dispatch/GA(%) 16.90% 0.00% 18.06% 0.00% 27.67% 0.00% 21.05'"," O.OO'Yo 18.61% 0.00%

B.3.55.1 xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) 60.88% 0.00% 55.24% 0.00% 62.58% 0.00°11) 54.86% 3.101% 46.94% O.OO~1J

B.3.5.5.2 xDSL (ADSL, HDSL and UCL)/Non- 5.47% 0.00% 5.58% 0.00% 6.43% 0.00% 5.12% 0.00% 3.83011, 0.00%
Dispatch/GA(%)

B.3.5.6.1 UNE ISDN/Dispatch/GA(%) 18.26% 2.47% 20.72% 0.00% 15.87% 1.43% 18.22% 0.00% 16.95% 1.35%
B.3.5.6.2 UNE ISDNlNon-Dispatch/GA(%) 1.40% 0.00% 1.91% 2.17% 2.61% 2.44% 0.28% 3.85% 1.19% O.OO'Yo
B.3.5.7.2 Line SharingINon-Dispatch/GA(%) 5.47% 0.00% 5.58% 100.0% 6.43% 0.00% 5.12% O.OOlYo 3.83% O.()(I% 2,3.4

B.3.5.8.1 2W Analog Loop Design/Dispatch/GA(%) 17.29% 2.01% 18.50% 2.86% 28.29% 5.28% 21.48% 1.47% 18.95% 1.820/0

B.3.58.2 2W Analog Loop Design/Non-Dispatch/GA(%) 17.29% 0.00% 18.50% 0.00% 28.29% 1.60% 21.48% 0,(10% 18.95% 0.70%

B.3.5.9.1 2W Analog Loop Non-DesignlDispatch/GA(%) 17.46% 7.37% 18.63% 14.89% 28.67% 15.79% 21.84% 6.25% 19.26% 8.33%

B3.5.9.2 2W Analog Loop Non-Design/Non- 5.96% 0.00% 8.41% 0.00% 10.51% 0.00% 7.60'!!o 0.00% 6.47% 0.00% 1,3.4,5
Dispatch/GA(%)

B.3.5.10.1 Other Design/Dispatch/GA(%) 3.55% O.OO~O 1.18% 0.00% 2.06% 0.00% 2.55'% 18.18% 3.83°11) 0.00% 1,2,3

B.3.5.10.2 Other DesiglllNolI-Dispatch/GA(~o} 0.55% 0.00% 0.45% 0.00% 0.40% 0.00% 0.21% CJ.(IO% 1.44% 0.00% 1.2,3,4,'1

B.3.5.1I.1 Other Non·Design/Dispatch/GA(%) 17.29% 14.75% 18.50% 7.41% 28.29% 23.73% 21.48% 12.9{)u!l, 18.95%, 22.54o,~)

B.3.5.11.2 Other Non-Design/Non-Dispalch/GA(%) 5.72% 8.33% 8.14% 2.86% 10.14% 9.38% 7.42% 4.0R'Vo 6.38°A, 9.09%,
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Metric Metric Name (SQM Numberl aud Oclober November December January Februarv

Number Disaggregation BST ICL.EC BST ICLEC BST ICLEC BST ICLEC BST ICLEC Noles

UNBUNDLED NETWORK ELEMENTS - BILLING

I"""ice Acc"raq 18-11
B.4.1 GA(%) 98.50%197.28% 97.58%198.52% 97.81%197.010/. 98.15%199.83% 94.73%199.98%

Melm Time t" Deliver Im'"ke., - CRIS 18-21
B.4.2 IRegion(business days) I 3.91 I 3.38 4.13 I 3.49 3.67 I 3.65 4.87 I 4.14 3.64 I 6.13

LOCAL INTERCONNECTION TRUNKS - ORDERING

% RejectedServke Req"e."sI0-71
CI.I ILocallnterconnection TrunksfGA(%) I 156.15% 147.46% 136.91% 147.62% 159.03%

RejectlllleTl'tJII0-81
C.1.2 Local Interconnection Trunks/GA(%) 180.29% 184.52%1 185.45%1 (98.89% 197.65%

FOC Timeli"en 10-91
C.1.3 Locallnlerconnection TrunksfGA(%) 196.00% 195.12%1 196.46%1 195.76% 1100.0%

FOC & Reject Re.'pllll.•·e C"",pletme.,., 10-111
CI.4 Local Interconnection Trunks/GA(%) 189.10% 198.19%1 199.29%1 196.34% IIOO.O'Y.

LOCAL INTERCONNECTION TRUNKS - rlWVISIONING

Ortler C"mpletim,llIIerI'tJIIP-41

C.2.1 Local Interconnection TrunksfGA(days) 13.88 I 25.28 27.43 I 24.35 I 13.48 I 24.20 I 20.62 1 30.17 19.91 I 21.82

% JetJptJrtlleslP-21

C2.3 Local Interconnection TrunksfGA(%) 0.00% I 0.00% 0.00% I 0.00% I 0.00% I 0.00% I 0.00% I 0.00% I 000% I 0.00% I

% Mi.•·.\Ctll"sltllltJti@ App"illlmelllsIP-31

C2.5 Local Interconnection Trunks/GA(%) 4.65% I 0.00% 2.27% I 0.00% I 0.00% I 0.00% I 2.70% I 0.00% 0.00% 1 0.00%

% PrOlI;:dollillg Trouble.\' ",itll;1I 3() Dtly.\'/P-9/

C.2.6 Local Interconnection Trunks/GA(%) 0.72% , 0.00% 0.00% I 0.08% 0.00% , 0.00% 0.00% , 0.18% 0.00% I o. 10%

A l'erttce Call1pletim, Nol;(:e Jnlert1tll/P-5j

C.2.7 ILocallnterconnection Trunks/GA(hours) 1150.431 66.17 151.91 I 2.30 18.21 1 14.42 1107.141 15.67 I 37.57 1 9.28

TtJltJl Service Ortler Cyde Time {P-1I11

C.2.8 Local Interconnection Trllnks/UA(days) I UD I I UD 1 I UIJ I 36.33 I I 24.82 I

% Cmllpletioll.f wlo Not;('e Of < 24 "(J"r,~ fP-6/
C.2.10.1 ILocal Interconnection TrunkslDispatch/GA(%) 1 1100.0%1 1100.0%1 1100.0% I 1100.0% I I O.Oo'y" I

Service Ortler Acc,mlcy IP-III

C.2.11.1.1 ILocallnterconnection Trllnksf<IO I 1100.0%1 1100.0%1 11000% 1100.f)% I I IOf) 0%1
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Metric Metric Name ISQM Numberl and October November December Januarv Februarv

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CUC BST CLEC Notes

circuits/Dispatch/GA(%)

C.2.1I.1.2 Local Interconnection Trunks/< I0 circuitsINon· 100.0% 92.31% 100.0% 100.0% 100.0%
Dispatch/GA(%)

C.2.11.2.1 Local Interconnection Trunks/>~ I0 100.0% 100.0% 100.0% 100.0% 1,2,3,4
circuitslDispatch/GA(%)

C.2.11.2.2 Local Interconnection Trunks/>= I0 circuilslNon- 100.0% 100.0% 100.0% 100.0% 100.0% 1,2,3,5
Dispatch/GA(%)

LOCAL INTERCONNECTION T1WNKS· MAINTENANCE AND I~EPAIR

M;....ell Repll;r Apptl;"'IIIelll., {M&R·I{

C.3.1.1 Local Interconnection 'l'runks/Dispatch/GA(%) 0.00% 0.00% 40.00% 0.00% 100.0% 0.00% 0.00% 0.00% 0.00% 0.00% 2,4

C.3.1.2 Local Interconnection TrunksfNon- 0.27% 0.00% 0.31% 0.00% 0.00% 2.78% 0.1)0% 0.00% 0.00% 0.00%
Dispalch/GA(%)

CI,.,·ltlllla Trm,hle Reptlrl Rille {M&R-2{

C.32.1 Locallnterconnectiol1 Trunks/Dispalch/GA(%) 0.00% a.uo°;,;, 0.00% 0.00% 0.00% o.oo~/o 0.00% 0.00% 0.00% 0.00%

C.3.2.2 Local Interconnection Trunks/Non- 0.12% O.2()IYo 0.20% 0.02% 0.03% 0.03°A, 0.11% O.03(Yi, 0.15% 0.11%
Oispatch/GA(%)

MtI;lIle",IIIee AI'erllge Durlll;tllI{M&R-3{

C.3.3.1 Local Interconnection 6.01 0.00 47.39 6.03 435.72 000 1.50 300 1.76 0.00 2,4
Trunks/Dispatch/GA(hours)

C.3.3.2 Local Interconnection TrunkslNon- 7.16 o 12 0.65 3.24 1.14 2.12 0.70 1.66 0.39 005
Dispatch/GA(hours)

% Repelll Trm,hle.' w;II';1I 31/ DIlY-' {M&R-4{

C.3.4.1 Local Interconnection Trunks/Dispatch/GA(%) 66.67% 0.00% 60.00% 0.00% 100.0% 0.00% 0.00% O.OO~/O 0.00% O.(JO% 2,4

C.3.4.2 Local Interconnection Trunks/Non- 32.33% 2.39% 18.10% 13.04% 9.52% 8.33% 9.21% 18.92% 13.90% tU)O%

Dispalch/GA(%)
Ollll!fSe,,';('C > 24 IWlIr>'{M&R-5{

C.3.5.1 Local Interconnection Trunks/Dispalch/GA(%) 0.00% 0.00% 40.00% 0.00% 100.0% 0.00% 0.00% 0.00%) 0.00% 0.00% 2,4

C.3.5.2 Locallnlerconnection TrunksINon- 0.27% 0.00% 0.31% (J.{JO% 0.00% 2.78~/O 0.00% O.O()I% 0.00% 0.00%
DisPalch/GA(%)

LOCAL INTERCONNECTION TRUNKS - BILLING

J""tJice ALoe""u')' 18-11
C.4.1 GA(%) 198.50% 99.58% 97.58% 94.93% 97.81%198.93%1'18.15% '1'1.18%1'14.73% 95.'11%

Mellll Tillie 111 Deliver IIlI,tI;ee.. - CABS {B-2{
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Metric Metric Name ISQM Numberl and October November December Januarv February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CUC BST CLEC Notes

CA.2 Region(ealendar days) 4.67 4.56 5.06 4.61 4.85 4.97 5.34 4.85 4.73 4.13

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

rrllllk Group Perforllltlllce - Aggregllle

C5.1 GA 0 0 0 0 0

OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING
% IlIIerfi.ce AVlIillIbilily - CLEC /OSS-2/

D. 1. 1.1 EDI/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%

D.I.I.2 HALiRegion(%) 100.0% 100.0% 100.0% 100.0% 100.0%

D. 1. 1.3 LENS/Region(%) 99.88% 99.92% 99.92% 99.97% 99.92%

D.1.1.4 LEO MAINFRAME/Region(%) 99.95% 100.0% 100.0% 99.85% 99.82%

D. 1. 1.6 LESOG/Region(%) 99.98% 100.0% 99.97% 100.0% 100.0%

D.I.I.7 TAG/Region(%) 99.97% 99.98% 99.99% 99.98% 99.97%

D.1.1.8 PSIMS/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%

% IlIlerfiu'e A "lIilllbili(v • BST & CLEC /OSS-2/

D.1.2.1 ATLAS/COFFI/Region(%) 99.98% 99.99% 99.98% 99.99% 99.94%

D.1.2.2 BOCRIS/Region(%) 99.98% 99.99% 99.98% 99.99% 99.91%

D.1.2.3 DSAP/Region(%) 99.98% 99.98% 99.97% 99.98% 100.0%

D.1.2A RSAG/Region(%) 99.99% 99.99% 99.98% 99.99% 99.93%,

D.1.2.5 SOCS/Region(%) 99.98% 99.99% 99.98% 99.99% 99.93%

D.I.2.6 SONGS/Region(%) 99.98% 99.99% 99.98% 99.99% 99.94%

D.1.2.7 DOE/Rcgion(%) 100.0% 100.0% 100.0% 100.0% 100.0%

D.1.2.8 LNP Galeway/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%

D.I.2.9 COG/Region(%) 100.0% 100.0% 100.0% 100.0% 10O.O'V.
D.1.2.10 DOM/Region(%) 100.0% 99.99% 100.0% 100.0% 100.0%
D. 1.2. 11 SOG/Region(%) 100.0% 100.0% 100.0% 100.0% 1Q(l.()%

AI'Crllge Re.vl'm,.,e IlIlerl'/./- CLEC (LENS) (BSr Mell..."re IlIellllles AtftlilitJIIllI 2 Semlltls) /OSS-I/

D.I.3.1.1 RSAG, by TN/Region(seeonds) 3.07 IA8 3.06 IAI 2.94 1.38 2.95 1.19 2.88 2.47
D.1.31.2 RSAG, by TN/Region(seconds) 314 IA8 3.31 1.41 3.27 1.38 3.25 1.19 3.()6 2.47
D.I.3.2.1 RSAG, by ADDR/Region(seconds) 3.21 137 3.18 1.26 3.02 1.33 3.16 1.21 461.26 1.91
D.I.3.2.2 RSAG, by ADDR/Region(seeonds) 4.96 1.37 4.86 1.26 5.07 133 5.16 1.21 5.12 1.91
D.I.3.3.1 ATLAS/Region(seconds) 3.30 1.05 3.16 1.13 3.16 I. I0 no lOS 295 I .20
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Metric Metric Name ISQM Numberl and October November December January February

Number Disaggregation BST CL.EC BST CL.EC BST CL.EC BST CL.EC BST CL.EC Notes

D.I.3.3.2 ATLAS/Region(seconds) 2.70 1.05 2.74 1.13 274 1.10 2.77 1.05 2.66 1.20

D. 1.3.4. I DSAP/Region(seconds) 2.92 0.69 2.79 0.59 2.81 0.65 2.84 0.69 2.65 2.25

D.I.3.4.2 DSAP/Region(seconds) 2.62 0.69 2.68 0.59 2.75 0.65 2.72 0.69 2.62 2.25

D.I.3.5.1 HALICRIS/Region(seconds) 3.68 1.48 10.10 1.42 10.43 1.21 10.07 2.28 199.21 3.77

D.I.3.5.2 HA LlCRIS/Region(seconds) 3.25 1.48 3.29 1.42 3.30 1.21 3.39 2.28 3.11 3.77

D. 1.3.6. I COFFI/Region(seconds) 4.89 0.93 4.74 6.33 4.71 0.81 4.66 0.77 105.81 3.58

D.I.3.6.2 COFFI/Region(seconds) 4.43 0.93 5.53 6.33 5.74 0.81 4.93 0.77 4.57 3.58

D.I.3.7.1 PSIMS/ORB/Region(seconds) 4.89 0.04 4.74 0.10 4.71 0.05 4.66 0.04 105.81 2.34

D.I.3.7.2 PS IMS/O RB/Region(seconds) 4.43 0.04 5.53 0.10 5.74 0.05 4.93 0.04 4.57 2.34

A ve'tlge Re.,ptJII.fC IlIIe,vtll· CLEC (TA G) (BST Metl.m,e I"('/,,,Ie.' At/tlit;m"" ] Sam"I.,) /OSS·I/

D.1.4.1.1 RSAG, by TN/Region(seconds) 3.07 1.65 3.06 1.68 2.94 1.54 2.95 1.35 2.88 1.10

D.1.4.1.2 RSAG, by TN/Region(seconds) 3.14 1.65 3.31 1.68 3.27 1.54 3.25 1.35 3.06 1.10

D.I.4.2.1 RSAG, by ADDR/Region(seconds) 3.21 1.81 3.18 1.72 302 1.81 316 1.99 461.26 1.59

D.I.4.2.2 RSAG, by ADDR/Region(seconds) 4.96 1.81 4.86 1.72 5.07 1.81 5.16 1.99 5.12 1.59

D.I.4.4.1 ATLAS· DID/Region(seconds) 0.99 1.38 1.83 0.92 1,3,4

D.I.4.4.2 ATLAS· DID/Region(seconds) 0.99 1.38 1.83 0.92 1,3,4

D.I.4.5.1 ATLAS· TNIRegion(seconds) 3.30 1.95 316 1.96 3.16 1.87 3.20 1.99 2.95 1.10

D.I.4.5.2 ATLAS· TN/Region(seconds) 2.70 1.95 2.74 1.96 2.74 1.87 2.77 1.99 2.66 1.10

D.I.4.6.1 DSAPIRegion(seconds) 2.92 2.05 2.79 265 2.81 1.94 2.84 1.94 2.65 1.82

D.1.4.6.2 DSAPIRegion(seconds) 2.62 2.05 2.68 2.65 2.75 1.94 2.72 1.94 2.62 1.82

D.1.4.7.1 HA LlC RIS/Region(seconds) 3.68 2.46 10.10 2.16 10.43 2.24 10.07 2.35 199.21 219

D.I.4.7.2 HALICRIS/Region(seconds) 3.25 2.46 3.29 2.16 3.30 2.24 3.39 235 3.11 2.19

OPERATIONS SUPPORT SYSTEMS - MAINTENANCE AND REPAII{
% IlIIe'fi,ee Aw,iltlbilit)'· CLEC /OSS·3/

D.2.2.1 CLEC TAFI/Region(%) 100.0% 100.0% 100.0% 100.0% 99.98%1
D.2.2.2 ECTAlRegion(%) 99.52% 99.98% 99.59% IOO.O(~1J 99.89%

% I"te~fc,ee A"tliltlbili(v· BST & CLEC /OSS.3/

D.2.3.1 CRISIRegion(%) 99.98% 99.99% 99.98% 99.99% 99.91%

D.2.3.2 LMOS HOST/Region(%) 99.97% 100.0% 99.99% 10O.O'}'" 99.85%
D.2.3.3 LNP/Region(%) 100.0% 100.0% 100.0% 99.961% I()(J.{)%

D.2.3.4 MARCH/Region(%) 99.96% 100.0% 100.0% 99.99'Vo 100.0%
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Metric Metric Name ISQM Number) and October November December Januarv February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

0.2.3.5 OSPCM/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%

0.2.3.6 Prediclor/Region(%) 100.0% 100.0% 100.0% 99.97% 100.0%

0.2.3.7 SOCS/Region(%) 99.98% 99.99% 99.98% 99.99% 99.93%

Averllge Re"p,,".<e 11I1eTl'1I1 <- 4 Set'OII/I, {OSS-4{

0.2.4.1 CRIS/Region(%) 95.01% 94.31% 95.48% 94.86% 97.92% 97.19% 93.93% 92.84% 94.23% 93.47%

0.2.4.2 OLETH/Region(%) 8.98% 9.84% 9.96% 9.4~% 63.25% 64.81% 2.950/0 4.88% 3.66% 4.42%

0.2.4.3 OLR/Region(%) 5.48% 17.14% 5.98% 14.51% 60.08% 60.30% 4.05% 2.61% 5.07% 2.69%

0.2.4.4 LMOS/Region(%) 99.61% 98.08% 99.68% 97.90% 99.88% 98.97% 99.57% 99.62% 99.53% 99.52%

0.2.4.5 LMOSupd/Region(%) 98.15% 94.12% 98.42% 93.57% 99.27% 96.78% 95.99% 91.73% 94.32% 91.58%

0.2.4.6 LNP/Region(%) 99.67% 99.52% 99.77% 98.88% 99.84% 99.54% 99.61% 99.18% 99.75% 99.73%

0.2.4.7 MARCH/Region(%) 29.62% 28.03% 29.95% 24.78% 71.00% 67.08% 31.31% 34.90% 28.40% 28.74%

0.2.4.8 OSPCM/Region(%) 43.13% 35.00% 51.15% 49.33% 76.69% 63.38% 26.31% 13.92% 25.12% 23.71%

0.2.4.9 Predictor/Region(%) 18.54% 23.02% 20.18% 31.36% 66.24% 66.89% 17.20% 24.07% 15.60% 23.29°1i1

0.2.4.10 SOCS/Rcgion(%) 99.73% 99.74% 99.82% 99.88% 99.75% 98.70% 99.76% 99.72% 99.84% 99.91%

0.2.4.11 NIW/Region(%) 72.73% 71.22% 68.95% 67.62% 82.30% 85.39% 87.02% 85.67% 84.11% 83.83%

A ,'er"ge Re.,p",ue 1I,lerl'lll <= /(} See'JIIt1.' {OSS-4{

0.2.5.1 CRIS/Region(%) 98.75% 99.14% 98.87% 99.23% 99.51% 99.56% 98.82% 99.24% 98.82% 99.24%

0.25.2 OLETHIRegion(%) 80.11% 85.70% 79.74% 85.71% 92.11% 94.69% 77.65%, 84.99% 78.20% 87.67%

0.2.5.3 OLR/Region(%) 84.21% 92.520/0 84.33% 92.41% 93.63% 96.55% 80.31% 91.17% 79.55% 91.43%

0.2.5.4 LMOS/Region(%) 99.79% 99.45% 99.81% 99.38% 99.93% 99.69% 99.77% 99.82% 99.78% 99.79%

0.2.5.5 LMOSupd/Region(%) 99.82% 96.69% 99.86% 96.17% 99.93% 98.08% 98.59% 95.17% 97.72% 94.94%
0.2.5.6 LNP/Region(%) 99.84% 99.90% 99.91% 99.75% 99.90% 99.85% 99.88% 9983% 99.93% 99.961Vu

0.2.5.7 MARCH/Region(%) 29.62% 28.03% 29.95% 24.78% 71.24% 67.08% 31.31% 34.90% 28.40% 28.74%

0.2.5.8 OSPCM/Region(%) 95.90% 94.00% 96.53% 100.0% 98.29% 92.96% 96.71% 94.94% 96.06% 96.91%

0.2.5.9 Predictor/Region(%) 18.54% 23.02% 20.18% 31.36% 66.24% 66.89% 17.20% 2407% 15.60% 23.29%
D.2.5:10 SOCS/Region(%) 99.97% 99.97% 99.98% 99.99% 99.91% 98.87% 99.98% 99.98% 99.99% 99.99%

0.2.5.11 NIW/Region(%) 99.43% 99.64% 99.32% 99.16% 94.04% 98.42% 99.52% 99.60% 99.30% 99.16(Vo

AI'e",ge Re.,pOlue III/er",,' > 10 Seeml/I.' {OSS-4{

0.2.6.1 CRIS/Region(%) 1.25% 0.86% 1.13% 0.77% 0.49% 0.44% 1.18% 0.76% 1.18% 0.76%

0.2.6.2 OLETlI/Region(%) 19.89% 14.30% 20.26% 14.29% 7.89 fYo 5.311% 22.351% 15.01% 21.80% 12.33(%

0.2.6.3 OLRIRegion(%) 15.79% 7.48% 15.67% 7.59% 6.37% 3.45% 19.69% 8.83%) 20.45°;11 8.57%
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Metric Metric Name ISQM Numberl aud October November December Januarv Februarv

Number Disaggregation DST CLEC DST CLEC DST CLEC DST CLEC DST CLEC Notes

D.2.6.4 LMOS/Region(%) 0.21% 0.55% 0.19% 0.62% 0.07% 0.31% 0.23% 0.18% 0.22% O.21~~

D.2.6.5 LMOSupd/Region(%) 0.18% 3.31~/o 0.14% 3.83% 0.07% 1.92% 1.41% 4.83% 2.28% 5.06%

D.2.6.6 LNP/Region(%) 0.16% 0.10% 0.09% 0.25% 0.10% 0.15% 0.12% 0.17% 0.07% 0.04%

D.2.6.7 MARCH/Region(%) 70.38% 71.97% 70.05% 75.22% 28.76% 32.92% 68.69% 65.10% 71.60% 71.26%

D.2.6.8 OSPCM/Region(%) 4.10% 6.00% 3.47% 0.00% 1.71% 7.04% 3.29% 5.06% 3.94% 3.09%

D.2.6.9 Prediclor/Region(%) 81.46% 76.98% 79.82% 68.64% 33.76% 33.11% 82.80% 75.93% 84.40% 76.71%

D.2.6.10 SOCS/Region(%) 0.03% 0.03% 0.02% 0.01% 0.09% 1.13% 0.02% 0.02% 0.01% 0.01%

D.2.6.11 NIW/Region(%) 0.57% 0.36% 0.68% 0.84% 5.96% 1.58% 0.48% 0.40% 0.70% 0.84%

COLLOCATION - COLLOCATION

A"erage Respol/se Tillie IC-II

E.1.1.1 Virtllal/GA (calendar days) 6 3 5 6 1,2,3.5

E. I. 1.2 Physical Caged/GA (calendar days) NA 14 12 12 15 3

E.I.I.2.X Physical/GA (calendar days) 7 NA NA NA NA

E. I. 1.3 I>hysical CagelesslGA (calendar days) NA 16 II 13 15 2,4

A vertlge Arrtlllgemelll Tillie IC-2/
E.1.2.1 Virtllal-Ordinary/GA (calendar days) 37 48 41 49 34 1.2..1.4..\
E.I.2.3 Physical Caged/GA (calendar days) 53 69 82 44 54 2.3,5

E.I.2.4 Physical Cageless/GA (calendar days) 50 48 44 16 52 1.3,4
% Due Dale.' Mi,.I·etlIC-31

E.I.3.1 Virtual/GA (%) 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,3,4,5

E. 1.3.2 Physical/GA (%) 0.00% 0.00% 0.00% 0.00% 0.00%

GENERAL- FLOW THROUGH

% Haw TlmJUgll Serl'ice Reqlle.,'.' 10-31

r.1.1.1 Summary/Region(%) 85.49% 86.31% 87.00% 87.26% 86.18%

r.1.1.2 Aggregate/Region(%) 85.49% 86.31% 87.00% 87.26% 86.181%

r.1.1.3 Residence/Region(%) 89.40% 89.40% 89.50% 88.56°;;1 87.17%

r.1.1.4 Busincss/Region{%) 70.17% 75.18% 74.07% 74.56% 75.20%

r. I. 1.5 UNE/Region(%) 76.74% 79.66% 82.67% 85.50%1 84.86%

% Flow Through SeTl'ice RefJlleM.~ - Aclliel'etl/O-3/
r.1.2.1 Summary/Region(%) 75.89% 176.67% 76.29%1 178.28%1 176.55'Y..
F.I.2.2 Aggregate/Region(%) 75.89% 76.67% 76.29% 78.28%1 176.55°1..
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Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

F.I.2.3 Residence/Region(%) 82.01% 82.07% 81.62% 80.82% 79.69%

F.1.24 Ousiness/Region(%) 4845% 53.26% 52.52% 54.31% 55.14%

F.1.2.5 UNE/Region(%) 64.46~/o 66.84% 68.10% 75.30°;'0 72.11%

% Flow TJ"mlglt Serl';t:e Net/lle!j/!j - LN/' jO-Jj

1'.1.3.1 Summary/Region(%) 89.09%/ 191.24%1 187.62%1 192.81%1 94.12%

F.I.3.2 Aggregale/Region(%) 89.09% 91.24% 87.62% 92.81% 94.12%

GENERAL - PRE-ORDERING
Loop Mllkellp IIIqlli~I' (MUll/luI) IPO-I}

F.2.1 Loops/GA(%) 75.00% 11(10.0%1 1100.0%1 I 1 100.0% 1,2,3,5

Limp Mllkellp IlIquiry (Eleclrlll,ic) IPO-l}

F.2.2 Loops/GA(%) 98.56% 95.75% 86.01% 96.96% 97.73%

GENERAL - OIWERING

A I'ertlge Speed ofA,,,,ver IO-ll}

F4.1 Region( seconds) I 148.68 1 2048 1 174.38 I 27.24 I 218.82 I 33.87 221.26 1 24.06 I 197.28 31.52

GENERAL - MAINTENANCE CENTER
AI'efuge Amover n",e IM&R-6}

F.5.1 Region(seconds) 1 42.30 1 26.98 / 3742 I 24.23 I 55.31 1 2567 33.50 I 2543 1 18.39 29.67

GENERAL - OPERATOR SERVICES crOLL)

A ,'eruge Speed 10 AlI,wer lOS-I}

F.6.1 GA(seconds) 1 1 241 I 1 2.30 I 1 248 I I 230 I 224

% A,uwered ill 10 .,emlld, IOS-ll

F.6.2 GA(%) 92.60%1 193.00% 92.10% 93.20% 93.70'%

GENERAL - DIRECTORY ASSISTANCE
A .'eruge Speed /(} AII.,wer IDA-II

F.7.1 GA(seconds) 5.90 5.65 5.63 6.27 I 5.77 I
% A,mvered ill 1II.\·ectll"l, IDA-ll

F.7.2 GA(%) 1 18390%! 184.70%1 85.20%1 18210%1 84.20%

GENERAL - BILLING

u.'"ge DIIIII Delil'l!f)' ACCllfilC)' IB-3}

F.9.1 Regioll(%) 199.81%IIOO.0%!9941%1100.O%199.95% IOO.0%!99.96'Y"!IOO.O%199.85%!99.62%

US'uge Dlllu Deliver)' Tilllelllless IB-51
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Metric Metric Name ISQM Number) and Oclober November December January February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Noles

F.9.2 Rcgion(%) 98.72% 99.33% 98.89% 98.37% 99.24% 98.90% 96.95% 98.30% 97.37% 97.37%

V.mge Oil/II Delivery COlllple/eIIe"" IB-41

F.9.3 IRegion(%) 99.62% 99.80% 99.85% 99.54% 99.80% 99.70% 98.75% 99.67% 99.14% 99.79%

Mellil Tillie /0 Delboer u.",ge IB-61

F.9.4 IRegion(days) 3.44 2.64 3.38 2.74 I 3.42 I 278 I 3.78 I 2.76 I 3.63 2.62

Recllrrillg Owrge COlllple/elle.,., IB-71

F.9.5.1 ResaleIGA(%) 75.19% 96.28% 79.74% 95.64% 77.57% 94.98% 83.01% 97.46% 81.79% 97.14%

F.9.5.2 UNE/GA(%) 98.81% 98.68% 99.03% 98.82% 98.31%

F.9.5.3 Interconnection/GA(%) 94.72% 98.49% 85.69'Yo 83.91% 94.16%

NOll-Recllrrillg Owrge COlllple/elles., IB-NI

F.9.6.1 Resalc/GA(%) 84.75% 98.72% 82.92% 95.99% 76.92% 98.74% 89.28% 69.09% 86.00% 98.18%

F.9.6.2 UNE/GA(%) 96.71% 94.48% 90.44% 68.34% 94.58%

F.9.6.3 InlerCOllllection/GA(%) 78.44% 74.18% 82.12% 75.76~·o 77.58'%

GENERAL-CHANGE MANAGEMENT

% SoftlVllre Relell... Nil/ice.' Sc", Oil Tillie 1001-11

F.IO.I IGA(%) 150.00% 100.0% 5000% 1100.0% 1.2,45

Al'erllge S(iftwlIre Relecut! NOIil'e DeftlJ' LJtly.\'/Cft;I-2/

F.10.2 IGA(average) I -6 I I I I I I 26 I 1,4

% CI"IIIge Illtllwgemelll Dm'lIl11ellllltitm Sellt 011 Tillie ICltJ-3Aj

F.10.3 IGA(%) 1100.0%1 I 0.00% 1 150.00% 100.0% I 0.00% 11.2.3,45

% Cllallge Mm,agemell' DoclIllle"'tll;m, (DeleL'I.\', Correctimu, elL'.) Selll 0" Time /CM·3B/
F.IO.4 IGA(%) I I I I I I I 11000% I 5

A verllge DOL'II111e","/illl Relell... DeillY Oily., ICM-41

F.IO.5 IGA(average) I I I -16 I I 16 I 24 2.3.5
% CLEC I",erj't,ce OIl/lIge., Se", lVililill 15 Millll/e.' ICM-51

F.10.6 GA(%) 100.0°;', 100.0% 100.0% 100.0% 100.0%

GENERAL - NEW BUSINESS I{EQUESTS
% New Bll.\'ille.\·.~ Reqlle.\'l.\' Prm:e.'i.\'et! willlill 3fJ Blldnt!.\'.'i Dt'J'.\'/BFR-J/

F.11.1 Region(%) I 100.0% I I I I

GENERAL - ORDERING
Acknmrlecigelllell' Mej'!Ulge Ti",eline.u /0.//
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Metric Metric Name ISQM Numberl and October November December Januarv February

Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

F.12.1.1 EDI/Region(%) 99.93% 100.0% 100.0% 100.0% 99.94%

F.12.1.2 TAG/Region(%) 100.0% 99.99% 100.0% 100.0% 100.0%

Ackllowletfgemelll Message Complelelless 10.21

F.12.2.1 EDl/Region(%) 99.98% 100.0% 100.0% 1100.0%/ 1100.0%
F.12.2.2 TAG/Region(%) I 100.0% 100.0% 100.0% 100.0% 1100.0%
GENERAL· NETWORK OUTAGE NOTIFICATION

Menll Time 10 Nolifjl CLEC 0/Mnj,,, Nelwork Oulnge.• IM&R-71

F.14.1 1Region(In inutes) 189 168 I 0 1 0 I 0 I 0 1 195 180 0 0 1,4

Abbreviations:
UD = Under Development
blank cell = no data available
NA = Not Available I Not Applicable

Notes:
I ~ Sample Size under lOin October
2 ~ Sample Size under lOin November
3 ~ Sample Size under lOin Deccmber
4 ~ Sample Size under lOin January
5 ~ Sample Size under lOin February
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