Federal Communications Commission

FCC 02-147

Metric Metric Name [SQM Number]| and October November December January February
Number Disaggregation BST | CLEC| BST |CLEC| BST |CLEC{ BST |CLEC| BST [ CLEC/| Notes
B.2.6.15 Other Non-Design/GA(%) 1.85% 0.00% 4
B.2.6.16 INP (StandaloneYGA(%) 0.00% 0.00% ;|
B.2.6.17 LNP (Standalone)/GA(%) (.00% 0.00% 0.00% 0.00% 0.00% 2
B.2.6.18 Digital Loop < DS1/GA(%) §.80% 5.29% 12.78% 5.71% 11.17%
B.2.6.19 Digital Loop >= DSI/GA(%) 14.95% 32.14% 38.96% 33.90% 35.19%
Average Jeopardy Notice Interval - Mechanized {P-2f
B.2.8.3 Loop + Port Combinations/GA{hours) 174.15 236.57 45933 172.80 172.95
B.28.4 Combo Other/GA(hours) 252.00 378.00 252.00 329.28| 1,34
B.2.8.5 xDSL {ADSL, HDSL and UCLYGA(hours) 432.00 168.00 170.08| 14,5
B.2.8.6 UNE ISDN/GA(hours) 348.00 384.00 339.70 1,3
B.2.8.8 2W Analog Loop Design/GA(hours) 176.00 186.00 168.00 15538 234,55
B.2.39 2W Analog Loop Non-Design/GA(hours) 216.00 148.80 171.00 174.86 170.50| 1,345
B.2.8.12 2W Analog Loop w/LNP Design/GA(hours) 144.00 180.00 408.00 262.33) 2345
B28.13 2W Analog Loop w/LLNP Non-Design/GA(hours) 28.35 24626 180.00 161.14 192.38 1.5
B.2.8.14 Other Design/GA(hours) 248.73 180.00 3
B.2.8.15 Other Non-Design/GA(hours) 195.00 |
B.2.8.18 Digital Loop < DSI/GA(hours) 348.00 384.00 168.00 324281 134
B.2.8.19 Digital Loop >= DS1/GA(hours) 187.71 220.17 193.66 206.00 204.89
Average Jeopurdy Notice Interval - Non-Mechanized [P-2f
B.2.93 Lceop + Port Combinations/GA(hours) 228.00 i72.80 364.00 172.36 30597 1,235
B.294 Combo Other/GA(hours) 240.00 292.70 305.08 300.75 299,29
B.2.9.5 xDSL (ADSL, HDSL and UCLYGA(hours) 120.00 321.60 264.00 312.00 3t 10| 1,234
B.29.6 UNE ISDN/GA(hours) 262.07 283.20 288.89 34338 332.62
B.298 2W Analog Loop Design/GA(hours) 408.00 144.00 124,80 13,4
B.2.9.9 2W Analog Loop Non-Design/GA(hours) 132.00 156.00 154.001 23,5
B29.12 IW Analog Loop w/LNP Design/GA(hours) 78.17 216.00 106.00| 14,5
B.29.13 2W Analog Loop w/LNP Non-Design/GA(hours) 108.26 216.00 216.00 206.40 2.3
B29.15 Other Non-Design/GA(hours) 36000 1
B.2.9.18 Digital Loop < DSI/GA(hours) 257.68 285.82 292.97 32014 287.96
B29.19 Digital Loop >= DS 1/GA(hours) 171.00 173.33 187.20 195.00 173.51

% Jeopardy Notice >= 48 hours - Mechanized {P-2}
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Metric Metric Name |[SQM Numberj and October November December January February
Number Disaggregation BST | CLEC| BST |CLEC| BST [CLEC| BST |CLEC| BST |CLEC| Notes
B.2.10.3 Loop + Port Combinations/GA(%) 1006.0% 100.0% 100.0% 100.0% 97.73%
B.2.104 Combo Other/GA(%) 100.0% £00.0% 100.0% 100.0%] 1,34
B.2.10.5 xDSL (ADSL, HDSL and UCLYGA(%) 100.0% : 100.0% 100.0%} 14,5
B.2.10.6 UNE ISDN/GA(%) H00.0% 100.0% 100.0%| 1,3
B.2.10.8 2W Analog Loop Design/GA(%) ‘ 100.0% 100.0% £00.0% 100.0%] 2,345
B.2.10.9 2W Analog Loop Non-Design/GA(%) £00.0% 100.0% 100.0% 100.0% 100.0%] 1,3.4,5
B.2.10.12 2W Analog Loop w/LNP Design/GA(%) 100.0% 100.0% 100.0% 100.0%( 2,34.5
B.2.10.13 2W Analog Loop w/LNP Non-Design/GA(%0) 0.00% 100.0% 100.0% 100.0% 100.0% 1,5
B.2.10.14 Other Design/GA(%) 100.0% 100.0% 3
B.2.103.15 Other Non-Design/GA(%) 100.0% |
B.2.10.18 Digital Loop < DSI/GA(%) 100.0% i00.0% 100.0% 100.0%] 1,34
B.2.10.19 Digital Loop >= DSI/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%

% Jeapardy Notice >= 48 hours - Non-Mechanized [P-2]
B.2.11.3 Loop + Port Combinations/GA(%) 100.0% 100.0% H00.0% 100.0% 100.0%] 1,235
B.2.t11.4 Combo Other/GA(%0) 100.0% 100.0% 100.0% 100.0% 98 84%
B2.1135 xDSL (ADSL, HDSL and UCLYGA(%) 100.0% 100.0% 100.0% 100.0% 100.0%( 1,234
B2.11.6 UNL ISDN/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
B.2.11.8 2W Analog Loop Design/GA(%) 100.0% 100.0% 100.0% 1.3.4
B2.11.9 2W Analog Loop Non-Design/GA(%) 100.0% 100.0% 100.0%] 2.3.5
B.2.11.12 2W Analog Loop w/LNP Design/GA(%s) 100.0% 100.0% 100.0%] 14,5
B.2.11.13 2W Analog Loop w/LNP Non-Design/GA(%) 63.64% 100.0% 160.0% 100.0% 23
B2.11.15 Other Non-Design/GA(%) 100.0% !
B.2.11.18 Digital Loop < DS1/GA(%) 100.0% 100.0% 100.0% 100.0% 160.0%
B.2.11.19 Digital Loop >= DS1/GA(%) 100.0% 100.0% 100.0% 100.0% 094.44%

Coordinated Customers Conversions [P-7]
B.2.12.1 Loops with INP/GA(%) 100.0% 100.0% 100.0% 100.0%] 1,2,3,5
B.2.12.2 Loops with LNP/GA(%) 99.72% 99.74% 96.90% 100.0%% 100.0%

Y% Hot Curs > 15 minutes Early [P-7A]
B.2.13.1 Time-Specific SL1/GA(%) 0.00% 0.18% 0.00% 0.00% 0.00%
B.2.13.2 Time-Specific SL2/GA(%0) 0.00% 0.00% 0.00% 0.060%, 6.00%
B.2.13.3 Non-Time Specific SLI/GA{%) 0.00% 0.00% 0.00% 0.00% | 0.00% 5
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Metric Metric Name [SQM Number| and October November December January February
Number Disaggregation BST [CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST |{CLEC| Notes
B.2.13.4 Non-Time Specific SL2/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00%
Hot Cut Timeliness [P-7Af
B.2.14.1 Time-Specific SL1/GA(%) 99.49% 99.46% t00.0% 99.83% 100.0%
B.2.14.2 Time-Specific SL2/GA(%) 100.0% 097.14% 95.12% 100.0% 92.31%
1B.2.14.3 Non-Time Specific SL1/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 5
B.2.14.4 Non-Time Specific SL2/GA(%) 100.0% 100.0% 100.0% 100.0% 100.0%
Y% Hot Cuts > 15 minutes Late [P-74]
B.2.15.1 Time-Specific SL1/GA(%) 0.51% 0.36% 0.00% 0.17% 0.00%
B.2.15.2 Time-Specific SL2/GA(%) .00% 2.86% 4.88% 0.00% 7.69%
B.2.15.3 Non-Time Specific SL1/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00% 5
B.2.154 Non-Time Specific SL2/GA(%) 0.00% 0.00% 0.00% 0.00% 0.00%
Average Recovery Time - CCC [P-7B]
B.2.16.2 Loops with LNP/GA(minutes) i [ravo2e] {17306 {50468 [1465.25] | 866.24 112,345
% Provisioning Troubles within 7 Days - Hot Cuts [P-7C} _
B2.17.1.1  |UNE Loop Design/Dispatch/GA(%) 2.81% t.08% 1.20% 2.60% 2.27%
B2.17.1.2 UNE Loop Design/Non-Dispatch/GA(%0) 0.00% I
B.2.17.2.1 UNE Loop Non-Design/Dispatch/GA(%a) 1.53% 1.23% 2.04% 1.10% 1.66%
B.2.17.2.2 UNE Loop Non-Design/Non-Dispateh/GA (%) 1.13% 1.04% 0.92% 0.15% 0.94%
% Missed Installation Appointments [P-3]
B.2.18.1.1.2 |Switch Ports/<10 circuits/Non-Dispatch/GA(%) | (.03% 0.04% | 0.00% | 0.05% 0.03% (.02% 2
B.2.18.2.1.1 jlLocal Interoffice Transport/<10 2.70% | 100.0%1 1.32% 1 0.00% | 1.64% } 0.00% } 1.12% { 0.00% | 0.75% | 0.00% {12,345
circuits/Dispatch/GA (%)
B.2.18.3.1.1 |Loop + Port Combinations/<10 3.75% (3.02% ) 3.74% | 3.41% | 3.59% | 2.95% | 4.11% | 5.17% | 3.45% | 3.39%
circuits/Dispatch/GA (%s)
B.2.18.3.1.2 |Loop + Port Combinations/<10 circuits/Non- 0.03% | 0.06% | 0.04% | 0.09% [ 0.05% | 0.06% | 0.03% | 0.03% | 0.02% | 0.06%
Dispatch/GA(%)
B.2.18.3.1.3 {Loop + Port Combinations/<10 circuits/Switch 0.00% | 0.00% !} 0.00% | 0.00% | 0.00% | 0.00% 1 0.00% } 0.00% { 0.00% | (0.03%
Based Orders/GA(%)
B8.2.18.3.1.4 [Loop + Port Combinations/<10 circuits/Dispatch | 0.06% | 0.08% | 0.09% | 0.12% | 0.10% | 0.08% | 0.08% [ 0.03% | 0.04% | 0.07%
In/GA(%a)
B.2.18.3.2.1 [Loop + Port Combinations/>=10 6.13% |12.50% 5.91% | 0.00% [11.11%] 5.88% | 8.37% [23.53%| 5.07% | 0.00% I
circuits/Dispalch/GA(%)
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Metric Metric Name [SQM Number] and October November December January February

Number Disaggregation BST ! CLEC| BST [CLEC| BST | CLEC| BST | CLEC| BST | CLEC| Notes

B.2.18.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 0.00% | 0.00% { 0.00% | 0.00% | 0.39% | 0.00% | 0.00% | 0.00% [ 0.00% [ 0.00% [ 1,2,3,4
Dispatch/GA(%0)

B.2.18.3.2.3 |Loop + Port Combinations/>=10 circuits/Switch | 0.00% 0.00% 0.00% 0.00% { 0.00% | 0.00% 4
Based Orders/GA(%)

B.2.18.3.2.4 |Loop + Port Combinations/>=10 0.00% | 0.00% | 0.00% | 0.00% | 0.43% { 0.00% | 0.00% | 0.00% § 0.00% | 0.00% | 1,2,3.4
circuits/Dispatch In/GA(%0)

B.2.18.4.1.1 {Combo Other/<10 circuits/Dispatch/GA(%) 3.80% | 3.08% | 3.85% [ 4.02% { 3.62% | 2.82% { 4.10% | 2.66% | 3.44% | 0.74%

B.2.18.5.1.1 |xDSL (ADSL, HDSL and UCL)/<10 8.41% | 0.00% 110.18%( 0.74% | 8.07% | 0.68% | 6.30% | 0.88% | 3.10% | 1.18%
circuits/Dispatch/GA (%)

B.2.18.6.1.1 [UNE ISDN/<|0 circuits/Dispatch/GA(%) 5.76% [ 2.59% | 4.59% [ 0.00% { 5.97% [ 1.28% [ 4.74% | 1.10% | 4.15% | 0.58%

B.2.18.6.2.1 [UNE ISDN/>=10 circuits/Dispatch/GA(%) 0.00% 0.00% 0.00% 3

B.2.18.7.1.1 |Line Sharing/<10 circuits/Dispatch/GA(%) 8.41% 10.18% B.O7% | 5.26% (| 6.30% | 0.00% | 3.10% | 0.00% 4.5

B.2.18.7.1.2 |Line Sharing/<10 circuits/Non-Dispatch/GA(%) | 0.00% | 0.00% | 0.13% | 0.00% | 0.13% | 0.00% | 0.00% | 0.00% } 0.03% { 0.00% 1,2

B.2.18.8.1.1 |2W Analog Loop Design/<10 3.75% | 2.04% | 3.74% | 2.73% | 3.59% | 0.00% [ 4.11% | (.00% ] 3.45% | 0.00%
circuits/Dispatch/GA(%)

B.2.18.8.2.1 [2W Analog Loop Design/>=10 6.13% | 0.00% | 5.91% 11.11% 8.37% 5.07% | 0.00% 1,5
circuits/Dispatch/GA(%)

B.2.18.9.1.1 [2W Analog L.oop Non-Design/<10 3.76% | 1.64% ) 3.74% | 1.88% | 3.60% | 0.00% | 4.11% | 0.45% | 3.45% | 0.00%
circuits/Dispatch/GA(%)

B.2.18.9.2.1 [2ZW Analog Loop Non-Design/>=10 5.64% | 0.00% | 5.38% ]20.00%] 8.76% | 0.00% | 7.98% | 0.00% | 4.00% | 0.00% | 1.2,3.5
circuits/Dispatch/GA{%)

B.2.18.10.1.1 [2W Analog Loop w/INP Design/<i0 3.75% 3.74% 3.59% 4.11% 1 0.00% | 3.45% | 0.00% 4.5
circuits/Dispatch/GA(%s)

B.2.18.L1.1.1 |2W Analog Loop w/INP Non-Design/<10 3.76% 3.74% 1 0.00% | 3.60% | 0.00% | 4.11% | 0.00% | 3.45% 234
circuits/Dispatch/GA(%)

B.2.18.11.1.4 [2W Analog Loop w/INP Non-Design/<10 0.06% 0.09% 0.10% 0.07% 0.04% | 0.00% 5
circuits/Dispatch INGA(%)

B.2.18.11.2.1 {2W Analog Loop w/INP Non-Design/>=10 5.64% 5.38% 8.76% 7.98% § 0.00% | 4.00% 4
circuits/Dispatch/GA(%)

B.2.18.12.i.1 {2W Analog Loop w/LLNP Design/<10 3.75% 1 0.00% 1 3.74% | 1.06% | 3.59% } 0.76% | 4.11% | 0.00% | 3.45% | | .41%
circuits/Dispatch/GA(%s)

B.2.18.12.2.1 [2W Analog Loop w/LNP Design/>=10 6.13% | 0.00% [ 5.91% | 0.00% [11.11%] 0.00% | 8.37% [ 0.00% { 5.07% | 0.00% {1,2,3.4.5
circuits/Dispatch/GA (%) ]

B.2.18.13.1.1 [2W Analog Loop w/LLNP Non-Design/<10 3.76% | 1.15% | 3.74% | 0.30% | 3.60% | 0.31% | 4.11% | 1.21% | 3.45% | 0.00%
circuits/Dispatch/GA{(%)
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Metric Metric Name [SQM Number] and October November December January February

Number Disaggregation BST | CLEC| BST [CLEC| BST |CLEC| BST |[CLEC| BST | CLEC| Notes

B.2.i8.13.1.4 12W Analog Loop w/LNP Non-Design/<0 0.06% 0.09% 0.10% § 0.00% | 0.07% | 0.00% | 0.04% | 0.00%
circuits/Dispatch In/'GA(%)

B.2.18.13.2.1 |2W Analog Loop w/LNP Non-Design/>=10 5.64% 1 0.00% | 538% | 0.00% | 8.76% | 0.00% | 7.98% | 0.00% | 4.00% { 0.00% | 23,5
circuits/Dispaich/GA(%)

B.2.18.13.2.4 |2W Analog Loop w/LNP Non-Design/>=10 0.00% 0.00% 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 3.4.5
circuits/Dispatch In/GA(%)

B.2.18.14.1.1 [Other Design/<i0 circuits/Dispatch/GA(%) 5.18% | 0.00% | 7.03% | 0.00% [ 4.57% | 0.00% | 3.97% | 0.00% | 3.01% | 0.00% 4,5

13.2.18.14.2.1 |Other Design/>=10 circuits/Dispatch/GA(%) 0.00% | 0.00% | 1.52% 7.07% | 0.00% | 2.75% 0.00% 1.3

B.2.18.15.1.1 |Other Non-Design/<10 circuits/Dispatch/GA(%) | 3.75% | 2.05% | 3.74% | 0.00% | 3.59% | 0.00% | 4.11% | 0.00% | 3.45% | 0.00% | 34,5

B.2.18.15.1.2 jOther Non-Design/<10 circuits/Non- 0.03% | 0.00% | 0.04% | 0.00% | 0.05% | 0.00% | 0.03% ] 0.00% | 0.02% | 0.00% (1,2,3.4,5
Dispatch/GA(%0)

B.2.18.15.2.1 |Other Non-Design/>=10 6.13% | 0.00% | 5.91% i1.11%] 0.00% | 8.37% | 0.00% | 5.07% 1,34
circuits/Dispatch/GA(%)

B.2.18:45.2.2 {Other Non-Design/>=10 circuits/Non- 0.00% [ 0.00% | 0.00% 0.39% 0.00% 0.00% I
Dispatch/GA (%)

B.2.18.16.1.2 |INP (Standalone)/< |0 circuits/Non- 0.03% | 0.00% | 0.04% 0.05% 0.03% | 0.00% | 0.02% 1.4
Dispatch/GA(%) '

B.2.18.17.1.1 JLNP (Standalone <10 circuits/Dispatch/GA(%) | 3.76% | 0.00% | 3.74% 50.00%| 3.60% | 0.00% | 4.11% | 0.00% | 3.45% ) 0.00%: | 1,2.3.5

B.2.18.17.1 2 {LLNP (Standalone)/<10 circuits/Non- 0.03% | 0.03% 1 0.04% | 0.00% | 0.05% | 0.00% | 0.03% | 0.03% | 0.02% | 0.04%
Dispatch/GA(%)

B.2.18.17.2.2 |LNP (Standaloney>=10 circuits/Non- 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Dispatch/GA(%)

B.2.18.18.1.1 {Digital Loop < DS1/<10 8.29% { 1.51% }10.13%] 0.00% | 8.10% | 1.05% | 6.29% | 1.03% | 3.18% | 0.62%
circuits/Dispatch/GA(%)

B.2.18.18.2.1 [Digital Loop < DS1/>=10 6.25% 6.67% 5.26% | 0.00% | 0.00% 0.00% 3
circuits/DispalclVGA (%)

B.2.18.19.1.1 !Digital Loop >= DS1/<10 3.07% | 3.55% | 5.26% | 8.42% | 4.53% | 4.80% | 3.86% | 2.26% | 3.02% | 1.38%
circuits/Dispatch/GA(%o)
% Provisioning Troubles within 30 Days [P-9]

B.2.19.2.1.1 [Local Interoffice Transport/<10 7.19% 6.49% | 0.00% | 4.16% [25.00%] 3.42% | 0.00% | 3.29% [20.00%] 2,3.4.5
circuits/Dispatch/GA(%)

B.2.1935.1.1 [Loop + Port Combinations/<10 720% | 4.89% | 6.32% | 4.58% | 6.25% | 8.58% | 5.30% | 6.44% | 6.00% | 7.53%
circuits/Dispatch/GA (%)

B.2.19.3.1.2 |Loop + Port Combinations/<10 circuits/Non- 4.40% | 1.90% | 3.73% | 1.78% | 3.87% | 2.30% | 3.51% | 2.27% | 3.64% | 2.44%
Dispatch/GA({%0)
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Number Disaggregation BST | CLEC] BST |CLEC| BST |CLEC| BST [CLEC | BST | CLEC| Notes

B.2.19.3.1.3 [Loop + Port Combinations/<10 circuits/Switch 4.59% | 2.12% | 3.93% | 2.16% | 4.05% | 2.78% | 3.70% | 2.54% | 3.87% | 2.82%
Based Orders/GA(%)

B.2.193.1.4 [Loop + Port Combinations/<10 circuits/Dispatch | 4.17% | 1.84% | 3.50% | 1.64% | 3.65% | 2.13% | 3.28% | 2.17% | 3.37% | 2.30%
In/GA(%)

B.2.193.2.1 {Loop + Port Combinations/>=10 8.26% [ 15.38%) 5.75% |25.00%; 8.44% (30.77% 8.19% | 5.88% | 7.05% [17.65% 2
circuits/Dispatch/GA(%0)

B.2.19.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 4.23% | 0.00% | 2.82% |100.0% 1.32% | 0.00% | 1.56% | 0.00% | 2.54% | 0.00% 11.2.3,4,5
Dispatch/GA(%)

B.2.19.3.2.3 |Loop + Port Combinations/>=10 circuits/Switch | 6.52% 2.33% 0.00% 0.00% 3.57% | 0.00% 5
Based Orders/GA(%)

B.2.19.3.2.4 |Loop + Port Combinations/>=10 3.13% | 0.00% | 2.99% [100.0%[ 1.64% | 0.00% | 1.72% | 0.00% | 1.61% | 0.00% |1,2,3,4,5
circuits/Dispatch In/GA(%)

B.2.19.4.1.1 {Combo Other/<10 circuits/Dispatch/GA(%) 7.09% 6.28% | 6.17% | 6.15% | 6.25% | 5.26% { 6.10% | 5.88% | 7.98%

B.2.19.4.1.4 [Combo Other/<10 circuits/Dispatch In/fGA (%) 7.09% 6.28% 6.15% 5.26% 588% | 7.98%

B.2.19.5.1.1 {xDSL (ADSL, HDSL and UCL)/<I0 [1.18% 7.69% | 11.30%] 1.22% 110.64%| 6.67% {11.43%] 6.80% 1 11.29% ] 3.07%
circuits/Dispatch/GA(%)

B2.19.6.1.1 [UNE ISDN/<I10 circuits/Dispatch/GA(%) 220% | 448% | 1.44% | 5.70% | 9.90% | 5.59% | 7.16% | 3.85% { 8.58% | 4.95%

B.2.19.6.2.1 |UNE ISDN/>=10 circuits/Dispaich/GA(%) 0.00% 0.00% 4

B.2.19.7.1.1 |Line Sharing/<10 circuits/Dispatch/GA(%) 11.18%]33.33%|11.30% 10.64% 11.43%] 0.00% | 11.29%]33.33%| 1.5

B.2.19.7.1.2 |Line Sharing/<10 circuits/Non-Dispatch/GA(%) }10.48%[30.77%] 9.09% [ 0.00% }10.67%/( 0.00% | 9.83% | 4.23% [ 11.25%[26.67%| 2.3

B2.198.1.1 [2W Analog Loop Design/<10 7.20% [ 7.63% | 6.40% 114.29% | 6.25% | 5.45% | 5.30% { 8.97% | 6.00% | [2.00%
circuits/Dispatch/GA(%)

B.2.19.82.1 [2W Analog Loop Design/>=10 8.26% | 0.00% i 5.75% { 0.00% | 8.44% 8.19% 7.05% 1.2
circuits/Dispateh/GA(%a)

B2.19.9.4.1 |2W Analog Loop Non-Design/<10 7.35% 1 0.00% | 6.44% | 1.64% | 6.31%  7.04% | 5.33% ] 5.58% | 6.04% | 7.14%,
circuits/Dispatch/GA(%a)

B.2.19.9.1.4 {2W Analog Loop Non-Design/<10 4.18% | 0.00% | 3.50% 3.66% 3.28% 3.38% [
circuits/Dispatch In/GA(%6)

B.2.19.9.2.1 |2W Analog Loop Non-Design/>=10 10.11%] 0.00% | 6.15% [50.00%] 8.06% [20.00%| 8.76% | 0.00% | 7.98% (16.67%| 1,234
circuits/Dispatch/GA(%0)

B.2.19.10.1.1 [2W Analog Loop w/INP Design/<10 7.20% 6.40% 6.25% 5.30% 6.00% | 0L00% 5
circuits/Dispatch/GA(%)

B.2.19.11.1.1 [2W Analog Loop w/INP Non-Design/<10 7.35% | 0.00% | 6.44% 6.31% | 0.00% | 5.33% [50.00%) 6.04% | 0.60% | 1.3.45
circuits/Dispatch/GA(%) ]
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Metric Metric Name [SQM Number] and October November December January February

Number Disaggregation BST { CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST [CLEC| Notes

B.2.19.11.2.1 [2W Analog Loop w/INP Non-Design/>=10 10.11% 6.15% 8.06% 8.76% 7.98% [ 0.00% 5
circuits/Dispatch/GA(%)

B.2.19.12.1.1 |2W Analog Loop w/L.NP Design/<10 7.20% | 2.87% | 6.40% | 6.86% | 6.25% | 7.45% | 5.30% | 7.63% | 6.00% | 10.89%
circuits/Dispatch/GA(%)

B.2.19.12.2.1 {2W Analog Loop w/LLNP Design/>=10 8.26% 5.75% 8.44% | 0.00% | 8.19% | 0.00% { 7.05% | 0.00% | 3.4.,5
circuits/Dispatch/GA(%)

B.2.19.13.1.1 |2W Analog Loop w/LNP Non-Design/<10 7.35% 1 0.00% | 6.44% | 6.90% | 6.31% | 4.55% 1 5.33% | 5.21% | 6.04% | 7.883%
circuits/Dispatch/GA(%)

B.2.19,13.1.4 |2W Analog Loop w/LNP Non-Design/<10 4.18% 31.50% 3.66% 3.28% | 3.09% | 3.38% | 5.03%
circuits/Dispatch In/GA(%)

B.2.19.13.2.1 |2W Analog Loop w/LNP Non-Design/>=10 10.11%)] 0.00% | 6.15% |15.38%| 8.06% | 11.11%] 8.76% (37.50% 7.98% {30.00%] 34

: circuits/Dispatch/GA (%)
B.2.19.13.2.4 [2W Analog Loop w/LNP Non-Design/>=10 16.67% 0.00% 0.00% 0.00% | 0.00% | 0.00% | 0.00% 4.5
' circuits/Dispatch In/GA(%)

B.2.19144.1,) |Other Design/<10 circuits/Dispatch/GA(%o) 3.00% | 8.09% | 2.86% | 5.67% | 3.14% | 0.00% | 3.97% (10.71%} 2.81% | 1.} 1% 5

B8.2.19.44.2.1 |Other Design/>=10 circuits/Dispatch/GA{(%0) 0.00% | 0.00% | 1.16% | 0.00% | 0.00% 1.08% | 0.00% | 0.00% 1.2.4

B.2.19.45.1.1 [Other Non-Design/<!0 circuits/Dispatch/GA(%) | 7.20% | 0.00% | 6.32% | 3.28% | 6.25% { 0.00% | 5.30% | 0.00% | 6.00% | 0.00% 4.5

B3.2.19.15.1.2 [Other Non-Design/<10 circuits/Non- 4.40% | 0.00% | 3.73% | 0.00% | 3.87% | 0.00% | 3.51% | 0.00% | 3.64% | 0.00% |1,2.3.4,5
Dispatch/GA(%) )

B.2.19.15.2.1 [Other Non-Design/>=10 8.26% | 0.00% | 5.75% (11.11%] 8.44% 8.19% [ 0.00% | 7.05% ( 0.00% | 1,245
circuits/Dispatch/GA(%)

B.2.19.15.2.2 {Other Non-Design/>=10 circuits/Non- 4.23% | 0.00% | 2.82% | 0.00% | 1.32% 1.56% 2.54% 1,2
Dispatch/GA (%)

B.2.19.16.1.2 {INP (Standalone)/<10 circuits/Non- 4.41% | 0.00% | 3.74% | 0.00% | 3.88% 351% 3.65% | 0.00% | 1.2.5
Dispatch/GA(%)

B.2.19.17.1.1 |LLNP (Standalone)/< 10 circuits/Dispatch/GA(%) | 7.35% 6.44% 6.31% 5.33% | 0.00% § 6.04% | 0.00% 4

B.2.19.17.1.2 |LNP (Standalone)/< 10 circuits/Non- 4.4t% 3.74% 3.88% 3.51%% 1 0.00% | 3.65% | 0.00%
Dispatch/GA{%)

B.2.19.17.2.2 |LNP (Standalone)/>=10 circuits/Non- 15.79% 6.67% 0.00% 0.00% | 0.00% | 0.00% | 0.00%
Dispatch/GA(%0)

B.2.19.18.1.1 [Digital Loop < DS1/<10 10.23% | 5.48% | 10.36%] 3.61% [ 10.39%| 6.46% [ 11.08%| 5.24% | 10.86% ] 4.11%
circui{s/Dispatch/GA{ %)

B.2.19.18.2.1 |Digital Loop < DS1/>=10 5.56% 6.25% 6.67% 5.26% | 0.00% 120.00% 4
circuits/Dispatch/GA(%)

B.2.19.19.1.1 |Digital Loop >= DS1/<10 2.38% |10.34% | 1.65% | 6.51% | 1.86% | 8.42% { 1.29% [ 5.60% | L.61% { 7.91°%
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Metric Metric Name |SQM Number| and Octaober November December January February

Number Disaggregation BST |CLEC! BST {CLEC| BST ! CLEC| BST [CLEC| BST |CLEC| Notes
circuits/Dispatch/G A(%)
Average Completion Notice Interval - Mechanized [P-5]

B.2.21.1.1.2 |Switch Ports/<10 circuits/Non- 1.51 1.51 1.10 1.49 £33 1.37 2
Dispatch/GA(hours)

B.2.21.3.11 [Loop + Port Combinations/<10 6.01 0.30 6.21 0.63 4.1\ 047 2.87 0.14 3.83 0.29
circuits/Dispatch/GA(hours) '

B.2.21.3.1.2 lLoop + Port Combinations/<10 circuits/Non- §.52 £.00 1.51 0.93 1.49 0.95 1.33 (.84 138 §.09
Dispatch/GA(hours)

B.2.21.3.1.3 [Loop + Port Combinations/<10 circuits/Switch 2.15 0.79 206 | 0.75 1.96 | (.82 .74 0.74 1.77 1.31
Based Orders/G A(hours)

B.2.21.3.1.4 [Loop + Port Combinations/<10 circuits/Dispatch | 0.88 1.07 090 | 099 0.94 1.00 0.83 0.88 0.90 1.04
In/GA(hours)

B.2.21.3.2.1 (Loop + Port Combinations/>=10 13,16} 0.02 9.33 1.86 8.78 0.05 4.56 0.02 5.13 1.48 1.4,5
circuits/Dispatch/GA(hours)

B.2.21.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 7.09 7.71 3.16 627 0.60 322 0.67 4.5
Dispatch/GA(hours)

B.2.21.3.23 lLoop + Port Combinations/>=10 circuits/Switch | 16.40 3.69 20.10 6.72 0.02 5.16 4
Based Orders/GA(hours)

B.2.21.32.4 |Loop + Port Combinations/>=10 3.09 877 1.46 5.80 118 2.64 0.67 4.5
circuits/Dispatch Iin/GA(hours)

B.2.21.4.1.1 [Combo Other/<<t0 circuits/Dispatch/GA(hours) 15.41 1560 [ 11439 7.43 10.08 | 71.57 821 24

B.2.21.5. 01 xDSL (ADSL, HDSL and UCL)Y/ <10 1897 { 1294 | 19.18 11.04 10.35 15.97
circuits/Dispatch/G A(hours)

B.221.6.1.1 |UNE ISDN/<{0 circuits/Dispatch/GA(hours) 17.96 0.02 39.48 12.81 1430 | 16.38 829 1773 | 1078 | 1,345

B.2.21.7.1.1 [Line Sharing/<10 circuits/Dispatch/GA(hours) 18.97 i9.18 11,04 | 2293 | 1035 | 0.60 | 1597 4

B.2.21.7.1.2 |Line Sharing/<10 circuits/Non- 0.94 0.85 1.08 0.84 0.94 0.53 i.16 047 5
Dispatch/GA(hours)

B2218.1.1 [2W Analog Loop Design/<10 6.01 1724 § 621 | 2672 411 | 25,14 1 287 | 2836 | 383 | 2635
circuits/Dispatch/GA(hours}

B.2.21.8.2.1 [2W Analog Loop Design/>=1t0 13.16 | 6230 | 9.33 8.78 4.56 513 8.62 1.5
circuits/Dispatch/GA(hours) _

B221.9.1.1 [2W Analog Loop Non-Design/<10 5.810 0.05 6.16 | 024 | 403 0.31 2381 0.28 3.69 .55
circuits/Dispatch/GA(hours)

B.2.21.9.2.1 |2W Analog Loop Non-Design/>=10 1542 | 002 | 976 | 002 | 644 ] 002 | 406 | 002 230 | 002 11,2345
circuits/Dispatch/GA(hours)
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Metric Metric Name |SQM Number] and October November December January February

Number Disaggregation BST | CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC | Notes

B.2.21.12.1.1 |2W Analog Loop w/LNP Design/<10 6.01 1422 | 6.21 1024 | 4.1 | 1794 | 2.87 | 1044 | 3.83 8.81
circuits/Dispatch/GA(hours)

B.2.21.12.2.1 [2W Analog Loop w/LNP Design/>=10 13.16 9.33 1.20 | 8.78 574 | 456 | 002 | 513 234
circuits/Dispatch/GA(hours)

R.2.21.13.1.1 |2W Analog Loop w/LNP Non-Design/<10 5.81 3385 616 | 0.10 | 4.03 0.14 | 2.81 007 | 369 | 007
circuits/Dispatch/G A(hours)

B.2.2t.13.1.4 |2W Analog Loop w/LLNP Non-Design/<10 0.87 0.89 0.93 0.83 0.04 | 0.86 | 007
circuits/Dispatch In/GA(hours)

B8.2.21.13.2.1 |2W Analog Loop w/LNP Non-Design/>=10 1542 1 557 | 976 | 0.2 | 644 | 005 | 4.06 | 004 | 230 | 002 | 1,345
circuits/Dispatch/GA(hours)

B.2.21.13.2.4 |2W Analog Loop w/LNI* Non-Design/>=10 0.61 0.84 0.78 0.60 0.06 0.49 0.02 4.5
circuits/Dispatch In/GA(hours)

B.2.21.14.1.1 {Other Design/<10 circuits/Dispatch/GA(hours) {23530 | 19.88 | 235.64 | 23.27 | 142.06 | 6920 ;244,83 148.15 23

B.2.21.15.1.1 |Other Non-Design/<10 6.01 0.03 6.21 4.1l 0.02 2.87 | 002 | 3.83 4
circuits/Dispatch/GA(hours)

B.2.21.15.1.2 |Other Non-Design/<10 circuits/Non- [.52 1.51 110 1.49 1.33 1.38 2
Dispatch/GA(hours) _

B.2.21.15.2.1 |Other Non-Design/>=10 1316 | 0.02 233 8.78 4.56 5.13 |
circuits/Dispatch/GA(hours)

B.2.21.17.1.1 [LNP (Standalone)/<10 581 | 2748 | 6.16 4.03 0.02 2.814 369 | 002 35
circuits/Dispatch/G A(hours)

B.2.21.17.1.2 [LNP (Standalone)/<10 circuits/Non- 1.51 90.54 1.51 0.80 1.49 091 1.33 0.75 1.37 112
Dispatch/GA(hours) '

B.2.21.17.2.2 {L.NP (Standalone)/>=10 circuits/Non- 41.81 | 49495] 0.72 0.91 0.75 0.62 0.53 0.70 | 0.67 | 0067 [1,2345
Dispatch/GA(hours)

B8.2.21.18.1.1 |Digital Loop < DS1/<I10 2995 | 0.02 | 22.84 12.82 [ 1430 | 1247 | 829 | 1754 { 10.78 | 1,345
circuits/Dispatch/G A(hours)

B.2.21.19.1.1 |Digitat Loop >= DS1/<10 561.95| 66.56 | 20029 | 47.38 { 183.74] 27.58 | 164.77| 46.81 | 204.13 [ 31.99
circuits/Dispatch/GA(hours)
Average Completion Notice lnterval - Non-Mechanized [P-5]

B3.2.22.2.1.1 [Local Interoffice Transport/< 10 64 88 31.62 543 93.07 6.09 1.3,4.5
circuits/Dispatch/GA(houis)

B.2.223.1.1 [Loop + Port Combinations/<10 19.64 45.73 11.95 27.53 20.30
circuits/Dispatch/GA(hours)

B.2.22.3.1.2 (Loop + Port Combinations/<|{ circuits/Non- £5.29 30.00 11.28 15.36 [d.64
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Metric Metric Name |SQM Number| and October November December January February

Number Disaggregation BST [CLEC| BST |CLEC| BST |CLEC| BST [CLEC| BST |[CLEC | Notes
Dispatch/GA(hours)

B.2.22.3.1.3 [Loop + Port Combinations/<10 circuits/Switch 13.81 22.74 if.4t 15.08 1335
Based Orders/GA{hours)

B.2.22.3.1.4 |Loop + Port Combinations/<10 circuits/Dispatch 16.04 33.16 bHI9 16.20 17.34
In/GA(hours)

B.2.22.3.2.1 |Loop + Port Combinations/>=10 15.08 15.98 15.15 23.62 | 234,55
circuits/Dispatch/GA(hours)

B.2.22.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 14.00 16.80 1.03 15.04 i0.85 | 1.2,34
Dispatch/GA(hours)

B.2.223.23 |Loop + Port Combinations/>=10 circuits/Switch 17.13 4
Based Orders/GA(hours)

B.2.22.3.24 |Loop + Port Combinations/>=10 14.00 16.80 1.03 13.99 10.85 | 12,34
circuits/Dispatch In/GA(hours) :

B.222.4.t.1 [Combo Other/<!0 circuits/Dispatch/GA(hours) 75.32 61.90 25.73 37.92 70.22

B.2.22.5.1.1 [xDSL (ADSL, HDSL and UCL)/<10 32.54 42,70 25.17 42.79 44.76
circuits/Dispatch/G A(hours)

B.2.225.1.2 |xDSL (ADSL, HDSL and UCL)Y/<10 17.53 [
circuits/Non-Dispatch/G A(hours)

B.2226.1 UNE ISDN/<10 circuits/Dispatch/GA(hours) 39.14 57.58 2048 38.73 57.08

B.2.22.6.2.1 |[UNE ISDN/>=10 circuits/Dispatch/GA(haurs) 0.02 3

B.2.22.7.1.1 |Line Sharing/<10 circuits/Dispatch/G A{hours) 33.65 14.73 22.36 345

B.2.22.7.1.2 |Line Sharing/<10 circuits/Non- 14.00 14.00 5.31 26.00 13.3 1,24
Dispatch/GAhours)

B.2228 1.1 {2W Analog Loop Design/<10 2232 3345 24 38 23.04 34.64 1.5
circuits/Dispatch/G A{hours)

B.2.22.9.1.1 12W Analog Loop Non-Design/<i( 17.61 21.00 4.64 17.99 2213 4,5
circuits/Dispatch/GA(hours)

B.2.22.92.1 [2W Analog Loop Non-Design/>=10 17.40 0.02 13.90 1,34
circuits/Dispatch/GAhours)

B.2.22.10.1.1 12W Analog Loop w/INP Design/<10 1297 19 42 4.5
circuits/Dispatch/GA{hours)

B.2.22.11.11 {2W Analog Loop w/INP Non-Design/< (0 17.62 g.25 2229 234
circuits/Dispatch/GAhours)

B.2.22.11.1.4 [2W Analog Loop w/INP Non-Design/<10 21.65 5
circuits/Dispatch In/GA(hours)
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Metric Metric Name |SQM Number| and October November December January February

Number Disaggregation BST | CLEC| BST |CLEC| BST |CLEC| BST |[CLEC| BST | CLEC|{ Notes

B.2.22.11.2.1 |2W Analog Loop w/INP Non-Design/>=10 13.49 4
circuits/Dispatch/GA(hours)

B.2.22.12.1.1 [2W Analog Loop w/LNP Design/<10 3375 23.19 21.07 75.18 20.24 4.5
circuits/Dispatch/GA(hours)

B.2.22.12.2.1 [2W Analog Loop w/LNP Design/>=10 764.52 23.40 3.5
circuits/Dispatch/GA(hours)

B.2.22.13.1.1 [2W Analog Loop w/LNP Non-Design/<10 15.90 18.55 11.53 25.33 16.48
circuits/Dispatch/GAthours)

B.2.22.13.1.4 |2W Analog Loop w/LNF Non-Design/<10 2245 18.94 5
circuits/Dispatch In/GA(hours)

B3.2.22.13.2.1 {2W Analog Loop w/LNP Non-Design/>=10 15.39 19.35 0.02 13.73 1,234
circuits/Dispatch/GA(hours)

B.2.22.44.1.1 {Other Design/<10 circuits/Dispatch/GA(hours) 32.03 40.97 14.27 2012 2405 | 2,345

B.2.22.15.1.1 |Other Non-Design/<10 18.37 18.07 33.560 4,5
circuits/DispatcVGA(hours)

B.2.22.15.1.2 [Other Non-Design/<10 circuits/Non- 16.67 15.93 10.77 1.4,5
Dispatch/GA{hours})

B.2.22.16.1.2 [INP (Standalone)/<10 circuits/Non- 14.00 13.94 |4
Dispatch/G A{hours)

B.2.22.17.1.1 {LNP {Standalone)<10 13.19 18.20 2464 11.35 23721 235
circuits/Dispatch/GA(hours)

B.2.22.17.1.2 |[LNP (Standalone)/<10 circuits/Non- 2174 20.80 1.74 2.0t 3.01
Dispatch/GA(hours)

B.2.22.17.2.2 [LNP (Standalone)/>= |0 circuits/Non- 10.38 14.00 5.44 3.74 1.52 1,2
Dispatch/G A(hours)

B.2.22.18.1.1 [Digital Loop < DS1/<10 37.28 54.69 28.55 41.25 51.50
circuits/Dispatch/GA(hours)

B.2.22.18.2.1 |Digital Loop < DS1/>=10 0.02 3
circuits/Dispatch/GA{hours)

B.2.22.19.1.1 |Dgital Loop >= DS1/<10 62.49 55.01 61.44 38.1% 47.25
circuits/Dispatch/G A(hours)
Service Order Accuracy [P-11]

B2.34.1.1.1 [Design (Specials)y/<!0 circuits/Dispatch/GA(%) 98.11% 98.50% G97.78% 100.0% 98.00%

B.2.34.1.1.2 |Design (Specials)/<10 circuits/Non- 100.0% 100.0% 100.0% 1G0.0%, 100.0%
Dispatch/GA(%)
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Metric Metric Name |[SQM Number] and October November December January February
Number Disaggregation BST | CLEC| BST jCLEC| BST |CLEC| BST [CLEC]| BST |CLEC] Notes
B.2.34.1.2.1 |Design (Specials)/>=10 circuits/Dispatch/GA(%) 100.0% 100.0% 100.0% 93.10%
B.2.34.2.1.1 |Loops Non-Design/<10 circuits/Dispatch/GA({%) 96.36% 97.14% 98.67% 97.33% 99.09%
B.2.34.2.1.2 |Loops Non-Design/<10 circuits/Non- 90.48% 94.67% 97.00% 98.67% 98.33%
Dispatch/GA(%)
B3.2.34.2.2.1 |Loops Non-Design/>=10 40.00% 100.0% 95.71% 08.26% 97.50% {
circuits/Dispatch/GA(%)
B.2.34.22.2 Loops Non-Design/>=10 circuits/Non- 50.00% 84.48% 100.0% 99.12% 100.0% i
Dispatch/GA(%)
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR
Missed Repair Appointments [M&R-1}
B.3.1.2.1 Local Interoffice Transport/Dispatch/GA(%) 0.60% | 0.00% | 0.43% | 0.00% | 1.00% | 0.00% | 0.57% | 0.00% | 0.51% | 0.00% | 14,5
B.3.1.2.2 Local Interoffice Transport/Non-Dispatch/GA(%)] 0.24% | 0.00% | 0.25% | 0.00% | 0.61% | 0.00% | 0.14% | 0.00% | 0.15% } 0.00% !
B.3.1.3.1 Loop + Port Combinations/Dispatch/GA(%) 10.37%] 6.48% | 8.77% | 5.67% [ 11.38% ] 4.96% | 8.19% | 3.16% j 7.34% | 4.30%
B.3.1.3.2 Loop + Port Combinations/Non-Dispatch/GA(%) | 2.30% | 1.10% | 2.00% | 1.52% [ 1.98% | 2.13% [ 1.21% { 0.96% | 1.21% | 1.44%
B.3.14.1 Combo Other/Dispatch/GA{%) 10.22%) 1.20% | 8.62% | 0.77% {11.23%] 0.94% | 8.08% | 0.00% | 7.30% | 0.87%
B.3.142 Combo Other/Non-Dispaich/GA(%) 10.22% 0.00% | 8.62% | 0.00% {11.23%] 0.00% | 8.08% } 0.00% § 7.30% | 0.00%
B3.1.51 xDSL (ADSL, HDSL and UCL)YDispatch/GA(%){ 60.88% [ 0.00% [55.24% 0.00% |62.58%( 0.00% |54.86%| 3.70% {46.94% 0.00%
B.3.1.52 xDSL (ADSL. HDSL and UCL)Y/Non- 5.47% | 0.00% | 5.58% | 0.00% | 6.43% | 0.00% { 5.12% | 0.00% [ 3.83% | 0.00%
Dispatch/GA(%)
B.3.1.6.1 UNE ISDN/Dispatch/GA (%) 18.12%| 2.47% [ 16.43% ] 0.00% | 15.22%] 1.43% | 14.93%)| 0.00% 15.58%| 1.35%
B.3.1.6.2 UNE ISDN/Non-Dispatch/GA(%%) 3.08% | 0.00% | 2.58% | 2.17% | 3.6t% | 2.44% | 0.00% | 3.85% | 2.35% | 0.00%
B.3.1.7.1 Line Sharing/Dispatch/GA(%) 60.88% [ 100.0%155.24% | 100.0%| 62.58%| 75.00% | 54.86%|33.33% | 46.94%6|37.50%11,2.3.4.5
B.3.1.7.2 Line Sharing/Non-Dispatch/GA(%5) 5.47% § 8.33% | 5.58% [20.00%] 6.43% (12.20%] 5.12% [10.20% ] 3.83% | 9.52% 2
B.3.1.8.1 2W Analog Loop Design/Dispatch/GA(%5) 1037%[ 2.01% | 8.77% | 2.86% | 11.38%] 5.28% | 8.19% | 1.47% { 7.34% | 1.82%
B.3.1.82 2W Analog Loop Design/Non-Dispatch/GA(%) [ 10.37%} 0.00% | 8.77% 1 0.00% | t1.38%( 1.60% | 8.19% [ 0.00% | 7.34% | 0.70%
B3.19.1 2W Analog Loop Non-Design/Dispatch/GA{%) {10.28% 6.40% | 8.68% [ 6.62% [11.28%{11.61%( 8.10% | 3.45% [ 7.27% { 2.78%
B3.192 2W Analog loop Non-Design/Non- 1.75% | 9.52% 1 2.03% [15.38% 1.78% |10.00%| 1.06% | (.00% t 0.98% | 0.00%
Dispatch/GA(%)
B.3.1.10.1 Other Design/Dispatch/GA (%) 3.90% | 0.00% | L.18% | 0.00% | 2.06% | 0.00% | 2.55% | 18.18% | 3.83% | 0.00% 123
B.3.1.10.2  |Other Design/Non-Dispatch/GA(%e) 0.76% [ 0.00% { 0.45% { 0.00% | 0.40% | 0.00% | 0.21% | 0.00% | t.44% | 0.00% |1.2,3.4.5
B.3.1.11.1 Other Non-Design/Dispatch/GA(%a) 10.37%| 9.90% | 8.77% | 5.06% 111.38%]|12.50% | 8.19% | 5.10% | 7.34% | 8.82% T
B.3.1L11.2 Other Non-Design/Non-Dispatch/GA(%) 230% | 1.43% | 2.00% | 2.56% | 1.98% | L.06% | 1.24% | 2.94% | 1.21% | 3.81%
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Metric Metric Name [SQM Number| and October November ~ December January February
Number Disaggregation BST | CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST | CLEC| Notes
Customer Trouble Report Rate [M& R-2{ . ‘
B.3.2.2.1 Local lateroffice Transport/Dispatch/GA(%) 232% | 0.36% | 2.12% | 0.00% | 1.85% | 0.00% | 2.08% | 0.33% | 1.86% | 0.33%
B.3.2.2.2 Local Interoffice Transport/Non-Dispatch/GA(%0)] 1.96% | 2.17% | 1.83% | 5.90% | 1.52% | 3.32% | 1.76% { 3.61% | 1.57% | 6.02%
B.3.2.3.1 Loop + Port Combinations/Dispatch/GA(%) 200% | 0.92% | 1.68% | 0.85% ] 1.64% | 0.94% | 1.78% | 1.06% | 1.51% | 0.99%
B.3232 Loop + Port Combinations/Non-Dispatch/GA(%0) | 1.20% | 0.42% | 1.00% | 0.40% | 0.97% | 0.39% | 1.13% | 0.49% | 0.99% | 0.45%
B3.24.1 Combo Other/Dispatch/GA(%) 1.76% | 3.66% | 1.51% | 5.26% | 1.47% } 4.26% | 1.60% | 4.64% [ 1.35% | 4.14%
B.3.24.2 Combo Other/Non-Dispatch/GA(%) 1.76% | 2.07% | L.51% | 2.47% | 1.47% | 1.85% | 1.60% | 2.82% | 1.35% | 2.23%
B.3.2.5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/GA{%)] 0.63% | 0.89% | 0.57% | 0.71% |} 0.73% ; 1.00% | 1.17% | 0.74% | 1.01% | 0.77%
B.3.2.5.2 xDSL (ADSL, HDSL and UCL)/Non- 2.08% | 0.55% { 1.52% [ 0.26% | 1.14% [ 0.71% | 1.81% | 0.58% | 1.41% | 0.53%
Dispatch/GA{%)
B.3.2.6.1 UNE ISDN/Dispatch/GA{(%) 7.019% | 1.33% | 5.41% | 1.39% [ 3.79% | 1.20% | 4.46% | 1.19% | 3.40% { 1.36%
B.3.26.2 UNE ISDN/Non-Dispatch/GA(%) 8.55% | 0.98% | 5.44% [ 0.77% | 5.02% | 0.71% | 6.84% | 0.92% | 5.09% | 0.92%
B.3.2.7.1 Line Sharing/Dispatch/GA(%e) 0.63%7]0.13% { 0.57% [ 0.27% | 0.73% | 0.47% | [.17% | 0.63% | 1.01% | 0.56%
B.3.2.72 Line Sharing/Non-Dispatch/GA(%) 2.08% | 1.60% | 1.52% [ 0.67% | 1.14% [ 4.84% | 1.81% | 5.14% | 1.41% | 2.92%
B.3.2.8.1 2W Analog Loop Design/Dispatch/GA(%) 200% | 1.16% | 1.68% | 0.82% | 1.64% [ 0.90% | 1.78% | 1.02% | 1.51% | 0.84%
33282 2W Analog Loop Design/Non-Dispatch/GA(%) | 2.00% | 0.56% | 1.68% | 0.39% | 1.64% | 0.56% | 1.78% | 0.52% | 1.51% | 0.43%
B.3.2.9.1 2W Analog Loop Non-Design/Dispatch/GA(%) | 2.19% | 1.70% | 1.84% | 1.52% | 1.79% ] 1.34% | 1.94% | 1.47% | 1.65% | 1.32%
B3292 2W Analog Loop Non-Design/Non- 0.99% | 0.06% | 0.86% | 0.03% | 0.86% | 0.05% | 0.99% | 0.07% | 0.84% | 0.03%
Dispatch/GA (%)
B.3.2.10.4 Other Design/Dispatch/GA(%0) 0.36% | 0.80% | 0.26% | 0.32% { 0.24% { 0.22% | 0.26% | 1.18% { 0.23% | 1.04%
B.3.2.10.2 Other Design/Non-Dispatch/GA(%) (0.59% | 0.60% [ 0.45% | 0.43% | 0.41% { 0.22% | 0.54% | 0.75% | 0.40% | 0.52%
B.3.2.11.1 Other Non-Design/Dispatch/GA{%) 2.00% | 6.70% | 1.68% | 5.49% | 1.64% | 6.09% | 1.78% | 6.87% | 1.51% | 7.16%
B.3.2.11.2  |Other Non-Design/Non-Dispatch/GA(%3) 1.20% | 4.64% | 1.00% | 5.42% | 0.97% | 6.55% | 1.13% | 9.53% | 0.99% | 7.37%
Muaintenance Average Duration [M&R-3}
B.3.3.2.1 Local Interoffice Transport/Dispatch/GA(hours) 3.97 3.03 4.08 0.00 435 0.00 3.67 4.72 3.66 1.28 1.4,5
B.3.3.2.2 Local Interoffice Transport/Non- 2.25 4.92 1.96 1.68 248 3.46 1.65 1.95 1.85 .58 {
Dispatch/GAhours)
B.3.3.3.1 Loop + Port Combinations/Dispatch/G A(hours) 1972 [ 1147 | 2033 } 1195 ) 2419 [ 1310 | 2248 { 1213 | 1939 | 11.89
B3.33.2 Loop + Port Combinations/Non- 614 | 4.14 6.30 | 4.13 7.08 4.72 5.86 3.21 5.28 2.95
Dispatch/GA(hours)
B.334.1 Combo Other/Dispatch/GA(hours) 19.50 | 4.82 | 20,14 | 483 | 2389 | 4.49 244 | 471 | 2029 | 4.66
B.3.342 Combo Other/Non-Dispatch/GA(hours) 19.50 | 2.00 | 20.14 | 218 | 23.89 | 2.4} 2244 1.75 | 2029 | 277
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Metric Metric Name [SQM Number| and October November December January February
Number Disaggregation BST |CLEC{ BST |CLEC| BST | CLEC| BST |CLEC| BST | CLEC| Notes
B.3.3.5.1 xDSL (ADSL. HDSL and 12129 355 (126221 529 18649 | 4.12 T 71081 470 | 7206 | 3.31
UCL)/Dispaich/GA(hours)
B.3.352 xDSL (ADSL., HDSL and UCL)/Non- 9.08 3.40 9.57 1.58 825 2.56 6.30 1.49 593 2.97
Dispatch/G A(hours)
B.33.6.1 UNE ISDN/Dispatch/GA¢hours) 1651 | 557 | 17.19 | 4.6 | 1768 | 472 | 1740 | 447 | 16.66 | 4.35
B3362 UNE ISDN/Non-Dispatch/GA(hours) 476 { 344 | 459 | 442 | 429 | 343 259 | 546 | 404 § 4.03
B.3.3.7.1 Line Sharing/Dispatch/GA(hours) 121.29 | 46.25 126221 31.85 | 8649 | 41.75 | 71.98 { 23.t1 | 72.06 | 306.21 {12345
3.3.3.72 i.ine Sharing/Non-Dispatch/GA(hours) 9.08 6.76 9.57 10.61 8.25 1292 | 6.30 6.64 593 39| 2
B.3.38.1 2W Analog Loop Design/Dispatch/GA(hours) 1972 ) 536 | 2033 | 592 [ 24,19 | 6.89 | 2248 | 5.1l 19.39 | 4.76
B.3.382 2W Analog Loop Design/Non- 1972 ] 314 | 2033} 280 | 2419 | 346 | 22487 2.09 | 1939 | 2.62
Dispatch/GA(hours)
B3.39.1 2W Analog Leoop Non- 19.89 | 1059 | 20.53 | 1093 | 2442 | 1423 | 2281 | 13,16 | 19.62 | 9.41
Desipn/Dispatch/GA(hours)
B.3.39.2 2W Analog Loop Non-Design/Non- 6.07 10.86 | 6.77 15.60 7.55 14.54 6.30 4.25 5.61 6.41
. Dispatch/GA(hours)
B.3.3.10.) Other Design/Dispatch/GA(hours) 7.95 9.80 6.86 3.27 545 453 | 21.80 | 12,74 | 5200 | 7.90 2.3
B.3.3.102 Other Design/Non-Dispatch/GA(hours) 2.58 3.18 2.13 2.88 4,03 1.08 2.02 1.67 | 2893 622 112345
B.3.3.1L.t Other Non-Design/Dispatch/GA(hours) 19.72 | 2021 | 2033 | 1297 ] 24.19 | 19.80 | 2248 | 18.53 | 1939 | 19.55
B33.11.2 Other Non-Design/Non-Dispatch/GA{hours) 6.14 449 { 630 | 3.58 7.08 543 5.86 3.89 528 5.18
% Repeat Troubles within 30 Days [M&R-4]
B.3.4.2.1 Local Interoffice Transport/Dispatch/GA(%) 37.12%] 0.00% | 34.64% | 0.00% |39.00%] 0.00% [22.92%] 0.00% [19.62%] 0.00% 1.4.5
B3422 Local Interoffice Transpori/Non-Dispatch/GA(%); 33.14%{33.33%(30.69% |47.06%132.37%| 70.00% 17.59%] 0.00% | 17.50%]33.33% |
B.3.4.3.1 Loop + Port Combinations/Dispatch/GA(%) 21.02%]15.38%(20.65% | 14.09%{18.93% [ 13.63%| I8.31%[12.51% 17.78% [ 14.51%
B34.32 L.oop + Port Combinations/Non-Dispatch/GA(%) | 17.84% | 17.85% | 17.43% [ 13.98% [ 15.16% | 13.10%| 14.68% | 12.42%,1 14.62% 13.36%
B.3.4.4.1 Combo Other/Dispatel/GA(%) 21.23%32.53%(20.91%|44.62%] 19.16% |43 .40% | 18.34%[24.79%{ 17.83%}25.22%
B.3.442 Combo Other/Non-Dispatch/GA(%) 21.23%(27.66%)20.91%{24.59%| 19.16% ) 34.78% | 18.34%(23.94% 17.83%( 14.52%
B.3.4.5.1 xDSL (ADSL, HDSL and UCLYDispatch/GA(%)[46. 9 1% 14.71%41.75%| 18.52%|41.77% 1 13.16%| 17.31%] 1 1.11% ] 18.16%] 6.90%
B.34.52 xDSL (ADSL, HDSL and UCL)YNon- 43.96%| 4.76% [42.26%(10.00%]40.50%( 0.00% {15.98%} 0.00% [ 16.14%| 0.00%
Dispatch/GA(%a)
B.3.4.6.1 UNE ISDN/Dispatch/GA(%) 31.19%(23.40%|31.99%125.30%[21.30% | 18.57%24.25%} 14.93% | 21.61%] 1 7.57%
B.3.4.6.2 UNE ISDN/Non-Dispatch/GA(%0) 26.78%)23.33%26.07%|23.91%]25.25%(26.83%|22.87%| 13.46% ] 16.44% | 22.00%
B.3.4.7.1 Line Sharing/Dispatch/GA(%) 46.91%| 100.0% [41.75%{50.00%[41.77%1 0.00% |17.31%]| 0.00% | 18.16%6]|50.00%[1,2,3.4,5
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Metric Metric Name |[SQM Number] and Octaber November December January February
Number Disaggregation BST | CLEC | BST |CLEC]| BST |CLEC| BST |CLEC| BST | CLEC| Notes
B.34.72 Line Sharing/Non-Dispatch/GA(%) 43.96%[41.67%{42.26%|40.00%40.50% | 51.22%| 15.98%28.57%| 16.14% | 23.81% 2
B348.1 2W Analog Loop Design/Dispatch/GA(%) 21.02%}20.35%[20.65% | 12.50%| 18.93%| 15.84%( 18.31%] 12.90% | 17.78% | 12.41%
B.3.4.8.2 2W Analog Loop Design/Non-Dispatch/GA(%) |21.02%]17.71%]20.65%] 8.96% |18.93%[11.23%6]18.31%| 7.43% |17.78%]| 6.34%
B.3.4.9.) 2W Analog Loop Non-Design/Dispatch/GA(%0) [21.06%(15.60%320.62%17.07%[ 19.03%[12.38%| 18.44% 9.83% [17.76%| 12.10%
B.3.49.2 2W Analog Loup Non-Design/Non- 17.17%|28.57%1 16.80% | 38.46%| 14.60% [ 30.00% | 14.61%| 3.85% | 14.11%]20.00%
Dispatch/GA(%)
B.3.4.10.1 Other Design/Dispatch/GA(%) 35.42%{ 0.00% |38.50%] 0.00% |36.00%7 0.00% |23.15%]| 0.00% |24.07%] 0.00% | 12,3
B.3.4.102 Other Design/Non-Dispatch/GA(%) 33.10%(66.67%|35.89% 0.00% |34.14%| 0.00% 120.30%| 0.00% }22.56%| 0.00% [1,2,3.4,5
B34.011 Other Non-Design/Dispatch/GA(%) 21.02%| 19.80%|20.65%[ 16.46%} 18.93%| 18.75%118.31%| 15.31%} 17.78% | 20.59%
B3.4.11.2  [Other Non-Design/Non-Dispatch/GA(%) 17.84%(21.43%]17.43%[24.36% | 15.16% | 17.02%| 14.68% | 16.18%|14.62%| 9.52%
Out of Service > 24 hours fM&R-5]
B.3.52.1 Local Interoffice Transport/Dispatch/GA(%) 0.60% | 0.00% | 0.43% | 0.00% | 1.00% | 0.00% | 0.57% | 0.00% | 0.51% | 0.00% | 1.4.5
B.3.522 Local Interoffice Transport/Non-Dispatch/GA(%e)| ¢.24% | 0.00% | 0.25% | 0.00% | 0.61% | 0.00% | 0.14% | 0.00% } 0.15% | 0.00% l
B.3.5.3.1 Loop + Port Combinations/Dispatch/GA(%) 17.29%] 7.75% | 18.50% 9.96% [28.29%{12.05% |21.48%] ©.849% | 18.95%] 7.30%
B.3.532 Loop + Port Combinations/Non-Dispatch/GA(%){ 5.72% | 1.51% | 8.14% [ 2.31% | 10.14%] 3.64% | 7.42% } 1.81% | 6.38% | 1.40%
B.3.54.1 Combo Other/Dispatch/GA(%) 16.90%} 1.20% |18.06% | 0.77% [27.67%| (0.94% |21.05%} 0.00% | 18.61%{ 0.87%
B.3542 Combo Other/Non-Dispatch/GA(%) 16.90%| 0.00% {18.06%] 0.00% 127.67% | 0.00% 121.05%| 0.00% [18.61% | 0.00%
B.3.55.10 xDSL (ADSL, HDSL and UCLYDispatch/GA(%)]|60.88% | 0.00% |55.24%| 0.00% |62.58%;: (.00% [54.86% ] 3.70% [46.94%| 0.00%
B.3.552 xDSL (ADSL, HDSL and UCL)/Non- 547% | 0.00% | 5.58% [ 0.00% | 6.43% ] 0.00% | 5.12% | 0.00% | 3.83% | 0.00%
Dispatch/GA(%)
B.3.56.1 UNE ISDN/Dispatch/GA(%) 18.26% 2.47% (20.72%( 0.00% [ 15.87% 1.43% [ 18.22% 0.00% {16.95%( }.35%
B.356.2 UNE ISDN/Non-Dispatch/GA(%) 1.40% | 0.00% | £91% | 2.17% | 2.61% | 2.44% | 0.28% | 3.85% | 1.19% | 0.00%
B.3.572 Line Sharing/Non-Dispatch/GA(%) 5.47% | 0.00% | 5.58% [100.0%1 6.43% { 0.00% | 5.12% | 0.00% | 3.83% | 0.00% | 234
B.3.5.8.1 2W Analog Loop Design/Dispatch/GA(%a) 17.29%] 2.01% [ 18.50% | 2.86% |28.29%5) 5.28% [21.48%| 1.47% |18.95%] 1.82%
B3.582 2W Analog Loop Design/Non-Dispatch/GA{%) [17.29% 0.00% | 18.50%| 0.00% [28.29%| 1.60% [21.48%] 0.00% | 18.95%| 0.70%
B.3.5.9.1 2W Analog Loop Non-Design/Dispatch/GA(%) |17.46%| 7.37% [18.63%| 14.89%28.67%| 15.79%(21.84%| 6.25% {i9.20%] 8.33%
B3.592 2W Analog Loop Non-Design/Non- 5.96% | 0.00% | 8.41% § 0.00%% [10.51%] 0.00% | 7.60% | 0.00% | 6.47% | 0.00% | 1,3.4,5
Dispatch/GA(%)
B.3.5.10.1 Other Design/Dispatch/GA(%0) 3.55% | 0.00% | 1.18% | 0.00% | 2.06% | 0.00% | 2.55% | 18.18%] 3.83% | 0.00% 1,2.3
B.3.5.10.2 Other Design/Non-Dispatch/GA(%0) 0.55% | 0.00% | 0.45% | 0.00% | 0.40% | 0.00% | G0.21% | 0.00% | 1.44% | 0.00% {1.2,34.5
B350 Other Non-Design/Dispatch/GA(%) 17.29%114.75% ) 18.50%} 7.41% ]28.29%)23.73%] 21 48%:] 12.90% | 18.954%5] 22 54%,
B35.11.2 Other Non-Design/Non-Dispatch/GA(%a) 572% | 8.33% | 8.14% | 2.86% [ 10.14%] 9.38% | 7.42% | 4.08% | 6.38% | 9.09%
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Metric
Number

Metric Name |[SQM Number) and October November December January February
Disaggregation BST [CLEC| BST [CLEC| BST |CLEC| BST |CLEC| BST | CLEC

Notes

UNBUNDLED NETWORK ELEMENTS - BILLING

Invoice Accuracy [B-1]

B.A4.1 [GA%) [98.50%[97.28%97.58%] 98.52%{97.81%] 97.01%]98.15%[99.83%[ 94.73%[ 99.98%|
Mean Time to Deliver Invoices - CRIS [B-2]
B.4.2 [Region(business days) | 398 [ 338 ] 403 [ 349 [ 367 [ 365 [ 487 [ 414 [ 364 | 6.13 ]

LOCAL INTERCONNECTION TRUNKS - ORDERING

% Rejected Service Requests {O-7]

C.1.1 [Local Interconnection Trunks/GA(%) | [56.15%] 147.46%] [36.91%] [47.62%] 159.03%|
Reject Interval {O0-8f

C.1.2 {Local Interconnection Trunks/GA(%) | [80.29%| [84.52%| [85.45%] [98.89% | [97.65%|
FOC Timeliness {0-9)

C.1.3 [Local Interconnection Trunks/GA(%) ] [96.00%] 195.12%| [96.46%| [95.76%| [ 100.0%]
FOC & Reject Response Completeness fO-11]

C.14 |L.ocal Interconnection Trunks/GA(%) | [89.10%] [98.19%] [99.29%] [96.34%| [100.0%|

LOCAL INTERCONNECTION TRUNKS - PROVISIONING

Order Completion Interval [P-4]

C.2.1 [Local Interconnection Trunks/GA(days) { 1388 | 2528 [ 27.43 | 24.35 | 1348 | 24.20 [ 2062 [ 3007 ] 19.91 | 2182 ]
% Jeopardies [P-2{

C.2.3 [L.ocat Interconnection Trunks/GA(%) 1 0.00% | 0.00% | 0.00% [ 0.00% [ 0.00% [ 0.00% [ 0.00% ] 0.00% [ 0.00% ] 0.00% |
% Missed Instatiation Appointnents [P-3]

C25 |Local Interconnection Trunks/GA(%) | 4.65% | 0.00% | 2.27% | 0.00% | 0.00% [ 0.00% [ 2.70% [ 0.00% [ 0.00% [ 0.00% |
% Provisioning Troubles within 30 Days [P-9]

C.2.6 [Local Interconnection Trunks/GA(%) [ 0.72% | 0.00% | 0.00% [ 0.08% [ 0.00% | 0.00% ] 0.00% ] 0.18% [ 0.00% [ 0.10% |
Average Commpletion Notice Interval [P-5

€27 |Local Interconnection Trunks/GA(hours) [150.43] 66.17 J¥51.91] 230 | 18.21 [ 14.42 [107.04] 1567 [ 37.57 [ 9.28 ]
Total Service Order Cycle Time [P-10]

C2g [Local Interconnection Trunks/GA(days) I I uD | ] up [ I up I | 36.33 ] | 2482 l
% Completions w/o Notice or < 24 hours [P-6/

€2.10.1 |Local Interconnection Trunks/Dispatch/GA(%) | 1100.0%] 1100.0%] {100.0%] [100.0%] [ 0.00% |
Service Order Accuracy [P-11]

C2.11.1.1  |Local Interconnection Trunks/<!{0 | [100.0%] [100.0%] [1000%]  [i00.0%] [100.0%]
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Metric Metric Name |SQM Number| and October November December January February

Number Disaggregation BST |CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST | CLEC| Notes
circuits/Dispatch/GA(%o)

C2.11.12 Local Interconnection Trunks/<!Q circuits/Non- 100.0% 92.31% 100.0% 100.0% 100.0%
Dispalch/GA(%)

C2.1121 L.ocal Interconnection Trunks/>=10 100.0% 100.0% 100.0% 100.0% 1,234
circuits/Dispatch/GA(%)

C.2.11.2.2 Local Interconnection Trunks/>=10 circuits/Non- 100.0% 100.0% 100.0% 100.0% 100.0%] 1,2.3,5
Dispatch/GA(%0)

LOCAL INTERCONNECTION TRUNKS - MAINTENANCE AND REPAIR
Missed Repair Appointments [M&R-1]

C3.id Local Interconnection Trunks/Dispatch/GA(%) 0.00% | 0.00% [40.00% ! 0.00% | 100.0%{ 0.00% | 0b.00% | 0.00% | 0.00% | 0.00% 24

C3.4.2 Local Interconnection Trunks/Non- 0.27% | 0.00% | 0.31% | 0.00% | 0.00% | 2.78% | 0.00% | 0.00% | 0.00% | 0.00%
Dispatch/GA(%)
Customer Trouble Report Rate [M&R-2]

C32.1 t.ocal Interconnection Trunks/Dispatch/GA(%) | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%

C.3.32 Local lnterconnection Trunks/Non- 0.12% | 0.20% | 0.20% { 0.02% | 0.03% | 0.03% | 0.11% | 0.03% ] 0.15% | 0.1 1%
Dispatch/GA{%) .
Muaintenance Average Duration [M&R-3f

C3.3.1 Local Interconnection 6.0l 0.00 { 4739 { 6.03 [43572] 0.00 1.50 3.00 1.76 0.00 2.4
Trunks/Dispatch/GA{hours)

C332 Local Interconnection Trunks/Non- 7.16 0.12 (.65 3.24 .14 212 0.70 .66 0.39 0.05
Dispatch/GA(hours)
% Repeat Troubles within 30 Duys [M& R-4]

C.3.4.1 Local Interconnection Trunks/Dispatch/GA(%)  [66.67%| 0.00% |60.00%| 0.00% {100.0%( 0.00% | 0.00% | 0.00% | 0.00% { 0.00% 2.4

C342 L.ocal Interconnection Trunks/Non- 32.33%)| 2.39% | 18.10%[ 13.04%[ 9.52% | 8.33% | 9.21% | 18.92%] 13.90% | 0.00%
Dispalch/GA(%)
Out of Service > 24 hours [M&R-5]

C35s.1 Loca! Interconnection Trunks/Dispatch/GA(%6) | 0.00% | 0.00%6 |40.00% | 0.00% [ 100.0%] 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% 24

C3.52 Local Interconnection Trunks/Non- 0.27% 1 0.00% | 0.31% | 0.00% | 0.00% | 2.78% | 0LOU% | 0.00% | 0.00% | 0.00%
Dispatch/G A (%)

LOCAL INTERCONNECTION TRUNKS - BILLING

Invaice Accuracy [B-1f

C4.1

[GA(%)

[98.50%[99.58%| 97.58%]94.93%[97.81%]98.93%

[98.15%[99.38%[94.73%[95.41%]

Meun Time to Deliver Inveoices - CABS [B-2]
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Metric Metric Name [SQM Number| and October November December January February
Number Disaggregation BST | CLEC| BST [CLEC| BST |CLEC| BST |CLEC| BST | CLEC | Notes
C4.2 Region(calendar days) 4.67 4.56 506 | 4.61 4.85 4.97 5.34 4.85 4.73 4.13

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

Trunk Group Performuance - Aggregate

C5.1 [ca | [ o ] N 0 0] 0
OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING

% Interface Availability - CLEC [OSS-2]
D.1.1.] EDI/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%
D..1.2 HAL/Region{%) 100.0% 100.0% 100.0% 100.0% 100.0%
D.1.1.3 LENS/Region(%s) 99.88% 99.92% 99.92% 99.97% 96.92%
D.1.14 LEO MAINFRAME/Region(%) 99.95% 100.0% 100.0% 99.85% 99.82%
D.i.16 LESOG/Region(%s) 99.98% 100.0% 99.97% 100.0% 100.0%
D.EL7 TAG/Region(%) 99.97% 99.98% 99.99% 99.98% 99.97%
D.1.1.8 PSIMS/Region{%) 100.0% 100.0% 100.0% 100.0% 100.0%

% Interface Availability - BST & CLEC [OSS-2]
D.1.2.1 ATLAS/COFFI/Region(%) 99.98% 99.99% 99.93% 99 99% 99.94%
D.1.2.2 BOCRIS/Region(%) 99.98% 99.99% 99.98% 99.99% 99.91%
D.1.23 DSAP/Region(%) 99.98% 99.98% 99.97% 59.98% 100.0%
D.1.24 RSAG/Region(%) 99.99% 99.99% 99.98% 99 99% 99.93%
D.1.2.5 SOCS/Region(%a) 99.98% 99 .99% 99.98% 99.99% 99.93%
D.1.2.6 SONGS/Region(%) 99.98% 99.99%, 99 98% 99.99% 99.94%,
D.1.2.7 DOE/Region(%) 100.0% 100.0% 100.0% 100.0% [M0%
D.1.2.8 LNP Gateway/Region(%o) 100.0% 100.0% 100.0% 100.0% 100.0%
D129 COG/Region{%) 100.0% 100.0% 100.0% 100.0% HOO.0%
D.1.2.10 DOM/Region{%) 100.0% 99.99% t00.0% 100.0% 130.0%
D.1.2.11 SOG/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%

Average Response Interval - CLEC (LENS} (BST Measure Includes Additional 2 Seconds) jOSS-1}
D.1.3.1.1 RSAG, by TN/Region{seconds) 3.07 1.48 3.06 |.41 2.94 1.8 2.95 i.19 2.88 | 247
D132 RSAG, by TN/Region(seconds) 3.14 148 3.31 1.41 327 1.38 325 119 3.06 2.47
D.1.3.2.t RSAG, by ADDR/Region{seconds) 3.21 1.37 3.18 1.26 3.02 1.33 J.io 1.21 [1461.26( 1.91
D.1.3.2.2 RSAG, by ADDR/Region(seconds) 4.96 1.37 4.86 1.26 | 5.07 .33 5.16 1.24 5.12 1.91
D.1.3.3.1 ATLAS/Region(seconds) 3.30 1.05 3.i6 1.13 3.16 1.10 3.20 .05 2.95 1.20)

B-42




Federal Communications Commission

FCC 02-147

Metric Metric Name [SQM Number] and October November December January February
Number Disaggregation BST |CLEC| BST |CLEC| BST |CLEC| BST [CLEC| BST [CLEC | Notes
D.1.3.3.2 ATLAS/Region(seconds) 2.70 1.05 2.74 .13 274 i.10 2.77 1.05 2.66 1.20
D.1.3.4.1 DSAP/Region(seconds) 2.92 0.69 2.79 0.59 2.81 0.65 2.84 0.69 2.65 2325
D.£.342 DSAP/Region(seconds) 2.62 0.69 2.68 0.59 2.75 0.65 2.72 0.69 2.62 2.25
D.1.3.5.1 HAL/CRIS/Region{seconds) 3.68 1.48 | 10,10 { 142 | 1043 1.21 10.07 | 2.28 1199211 3.77
D.1.352 HAL/CRIS/Region{seconds) 3.25 1.48 3.29 1.42 3.30 .24 3.39 2.28 311 3.77
D.1.3.6.1 COFFI/Region(seconds) 4.89 .93 4.74 6.33 4.71 0.81 4.66 0.77 | 105.81] 3.58
D.1.3.6.2 COFFI/Region(seconds) 443 | 093 5.53 6.33 5.74 0.81 4.93 0.77 4.57 3.58
D.1.3.7.1 PSIMS/ORB/Region(seconds) 4.89 0.04 4.74 0.t0 4.71 0.05 4.66 004 | 10581] 2.34
D.1.3.72 PSIMS/ORB/Region(seconds) 443 0.04 5.53 0.10 5.74 0.05 493 0.04 4.57 2.34

Average Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds) [OSS-1]
D141 RSAG, by TN/Region(seconds) 307 1.65 3.06 1.68 2.94 1.54 2,95 .35 2.88 i.10
D14.12 RSAG, by TN/Region{seconds) 3.44 1.65 3.31 1.68 327 }.54 3.25 1.35 3.06 1.i0
D421 RSAG, by ADDR/Region(seconds) 3.2 1.81 3.18 1.72 3.02 .81 316 1.99 [461.26] 1.59
D.1.4.2.2 RSAG, by ADDR/Region(seconds) 4.90 1.81 4.86 1.72 5.07 .81 516 1.99 5.12 1.59
D.144.1 ATLAS - DID/Region(seconds) 0.99 .38 1.83 0.92 1,34
D.1.442 ATLAS - DID/Region(seconds) 0.99 1.38 1.83 .92 1,34
D451 ATLAS - TN/Region(seconds) 3.30 1.95 316 t.96 3.16 1.87 3.20 1.99 2.95 1.1
D1.4.52 ATLAS - TN/Region(seconds) 2.70 1.95 2.74 .96 2.74 1.87 2.77 1.99 2.66 {.10
D.1.4.6.1 DSAP/Region(seconds) 2.92 2.05 2,79 2.65 2.81 1.94 2.84 1.94 2.65 1.82
D.14.6.2 DSAP/Region(seconds) 2.62 2.05 2.68 2.65 275 1.94 2.72 1.94 2.62 i.82
D.1.4.7.1 HAL/CRES/Region(seconds) 31.68 2.46 10.10 | 2.16 1043 | 2.24 10.07 | 2.35 [ 19921 2.19
D1472 HAL/CR1S/Region{seconds) 31.25 2.46 329 2.16 3.30 2.24 3.39 2.35 3.11 2.19
OPERATIONS SUPPORT SYSTEMS - MAINTENANCE AND REPAIR

% Interface Availability - CLEC [O5S-3]
D221 CLEC TAFI/Region(%) 100.0% 100.0% 100.0% 100.0% 99,98%
D222 ECTA/Region(%) 09,52% 99 98% 99 59% 100.0% 99,8Y%

% Interface Availability - BST & CLEC [0S8S-3]
D.23.] CRIS/Region(%) 99.98% 99.99% 99.98% 99.99%% 99.91%
D.2.3.2 LMOS HOST/Region{%) 99.97% 100.0% 09 .59% H0.0% 99 85%
D.23.3 LNP/Region(%) 100.0% 100.0% 100.0% 99.96% 100.0%
D.2.34 MARCH/Region(%s) 99 96% 100.0% 100.0% 99.99% 100.0%%
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Metric Metric Name |[SQM Number| and October November December January February
Number Disaggregation BST { CLEC| BST |CLEC| BST |CLEC| BST |CLEC| BST | CLEC| Notes
235 OSPCM/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%
D236 Predictor/Region(%o) 100.0% 100.0% 100.0% 99.97% 100.0%
D237 SOCS/Region(%e) 99.98% 99.99% 99.98% 99.99% 99.93%
Average Response Interval <= 4 Seconds [0SS-4]
D.2.4.1 CRIS/Region(%) 95.01%194.31%195.48%|94.86% |97.92% | 97.19%| 93.93%192.84%|94.23%|93.47%
D242 DLETH/Region(%o) 8.98% | 9.84% | 9.96% | 9.48% |63.25%|64.81%) 2.95% 1 4.88% | 3.66% | 4.42%
D.24.3 DLR/Region{%) 5.48% | 17.14%] 5.98% [ 14.51%]60.08%|60.30%| 4.05% | 2.61% | 5.07% | 2.69%
D244 LMOS/Region(%o) 99.61%|98.08% | 99.68% | 97.90% | 99.88%]98.97%{99.57%| 99.62%| 99.53% | 99.52%
D.2.45 LMOSupd/Region(*a) 08.15%94.12%|98.42%93.57%(99.27%}96.78%{95.99%|91.73% | 94.32%|91.58%
D.24.6 LNP/Region(%) 99.67%(99.52%699.77% | 98.88%99.84% [ 99.54%( 99.6 1% 99.18%]99.75% | 99.73%
D.24.7 MARCH/Region{%s) 29.62%)28.03%129.95%|24.78%|71.00%(67.08%[31.31%]34.90%]28.40%( 28.74%
D248 OSPCM/Region(%o) 43.13%(35.00%|51.15%49.33%]76.69%|63.38%|26.31%]13.92%]25.12%|23.71%
D249 Predictor/Region(%) 18.54%0]23.02%(20.18%]31.36%{60.24%|66.89%| 17.20%(24.07%{ 15.60%| 23.29%
D24.10 SOCS/Region(%o) 99.73%]99.74%99.82%( 99.88%(99.75% 98.70% ] 99.76%:| 99.72% | 99.84%[ 99.9 1%
D24.1) NIW/Region(%) 72.73%|71.22%168.95%|67.62% | 82.30% | 85.39%| 87.02% | 85.67% | 84.11%[83.83%
Average Response Interval <= 1) Seconds [OSS-4}
D251 CRIS/Region(%) 98.75%(99.14%|98.87% 99.23% [ 99.51%}99.56% | 98.824%4(99.24% | 98.82% | 99.24%
D252 DLETH/Region(%) 80.11%|B5.70%|79.74% [ 85.71%:(92.1 1% 94.69%1 77.65% | 84.99% | 78.20% | 87.67%
D.2.53 DLR/Regton{*s) 84.21%|92.52%}84.33%|92.41%[93.63%(96.55% | 80.3 120 |91.17%| 79.55%191.43%
D254 LMOS/Region(%s) 99.79%(99.45%199.81%[99.38%] 99.93%]99.69% | 99.77%{99.82%} 99,78%| 99.79%
D.2.5.5 LMOSupd/Region(%) 99.82%|96.69%(99.86%|96.17%(99.93% 98.08% 1 98.59% [ 95.17%[97.72% ] 04.94%,
D.2.5.6 LNP/Region(%) 99.84%99.90%(99.91% | 99.75%(99.90%] 99.85%{99.88% |99 83% ] 99.93% 199.96%
D.2.5.7 MARCH/Region(%0) 29.62%[28.03%|29.95%|24.78%[71.24%67.08%{31.31%|34.90% | 28 40%{28.74%
D258 OSPCM/Region(%a) 95.90%| 94.00% [ 96.53%| 100.0%]98.29% [ 92.96%{ 96.7 1% | 94.94% | 96.06% | 96.91%
D259 Predictor/Region(%e) 18.54%23.02%20.18%{31.36%|66.24% | 66.89% | 17.20%|24.07%] 15.60%[23.29%
D.2.5.10 SOCS/Region("s) 99.97%(99.97%99.98%|99.99%(99.91%]98.87% | 99.98% | 99.98% | 99.99% | 99.99%4
D.2.5.11 NIW/Region(%) 99.43%(99.64%199.32%|99.16%{94.04% | 98.42% 1 99.52% 1 99.60%199.30% | 99. 1 6%
Average Response Interval > 10 Secomds [0SS-4f
D.2.6.1 CRIS/Region(%) 1.25% | 0.86% [ 1.13% | 0.77% | 0.49% | 0.44% | 1.18% | 0.76% | 1.18% | 0.76%
D262 DLETH/Region(%) 19.89%14.30%]20.26%| 14.29%] 7.89% { 5.31% [22.35%[15.01%]21.80%[ 12.33%
D.2.6.3 DLR/Region(%) [5.79%| 7.48% | 15.67%| 7.59% | 6.37% | 3.45% [ 19.69%| 8.83% |20.45%| 8.57%
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Metric Metric Name [SQM Number} and Qctober November December January February
Number Disaggregation BST |CLEC] BST |CLEC| BST |[CLEC| BST |CLEC| BST | CLEC} Notcs
D.2.64 LMOS/Region(%) 0.21% [ 0.55% | 0.19% | 0.62% | 0.07% | 0.31% [ 0.23% | 0.18% | 0.22% | 0.21%
D.2.6.5 LMOSupd/Region(%e) 0.18% | 3.31% | 0.14% { 3.83% | 0.07% | 1.92% | 1.41% | 4.83% | 2.28% | 5.00%
D266 LNP/Region{%s) 0.16% | 0.10% | 0.09% | 0.25% | 0.10% | 0.15% | 0.12% | 0.17% { 0.07% ] 0.04%
D.2.6.7 MARCH/Region(%) 70.38%171.97%| 70.05% | 75.22% | 28.76% | 32.92%]68.69%| 65.10% | 71.60% | 71.26%
D268 OSPCM/Region(%) 4.10% | 6.00% | 3.47% | 0.00% | 1.71% | 7.04% | 3.29% | 5.06% | 3.94% | 3.09%
D.2.69 Predictor/Region(%) 81.46%]76.98%|79.82%;68.64%|33.76% 33.11%[82.80%| 75.93%|84.40%{ 76.71%
D.2.6.10 SOCS/Region(%) 0.03% | 0.03% | 0.02% [ 0.01% | 0.09% | 1.13% [ 0.02% | 0.02% | 0.01% | 0.01%
D.2.6.11 NIW/Region(%s) 0.57% | 0.36% { 0.68% | 0.84% | 5.96% | 1.58% | 0.48% | 0.40% | 0.70% | 0.84%
COLLOCATION - COLLOCATION
Average Response Time [C-1]
E.1.1.1 Virtual/GA (calendar days) 6 3 5 6 1,2,3.5
E.l1.1.2 Physical Caged/GA (calendar days) NA 14 12 12 135 3
E.l1.1.2.X Physical/GA (calendar days) 7 NA NA NA NA
E.A.1.3 Physical Capeless/GA (calendar days) NA 16 It 13 15 24
Average Arrangement Time {C-2f
E.1.2.1 Virtual-Ordinary/GA (calendar days) 37 48 41 49 34 1.2.3.4.5
E.1.2.3 Physical Caged/GA (calendar days) 53 69 82 44 54 235
E.1.24 Physical Cageless/GA (calendar days) 50 48 44 i6 52 1.3,4
% Due Dates Missed |C-3}
E.1.3.1 Virtual/GA (%) - 0.00% 0.00% 0.00% 0.00% 0.00% [1,2,34,5
E.1.3.2 Physical/GA (%) 0.00% 0.00% 0.00% 0.00% 0.00%
GENERAL - FLOW THROUGH
% Flow Through Service Requests [O-3]
F.1.1.1 Summary/Region(%) 85.49% 86.31% §7.00% 87.26% 86.18%
F.1.1.2 Agypregate/Region(%o) 85.49% 86.31% 87.00% 87.26% 86.18%
F.1.1.3 Residence/Region(%) 89.40% 89.40% 89.50% 88.56% 87.17%
F.l.1.4 Business/Region(%o) 70.17% 75.18% 74.07% 74.56% 75.20%
[ I P UNE/Region(%) 76.74% 79.60% 82.67% 85.50% 84.80%
% Flow Through Service Requests - Achieved [0-3]
F.1.2.1 Summary/Region(%) 75.89% 76.67% 76.29% 78.28% 76.55%
F.1.2.2 Aggrepate/Region(%o) 75.89% 76.67% 76.29% 78.28% 76.55%
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Metric Metric Name [SQM Number]| and October November December January February
Number Disaggregation BST {CLEC| BST !CLEC| BST |CLEC| BST |CLEC| BST | CLEC| Notes
F.123 Residence/Region(%o) 82.01% 82.07% 81.62% 80.82% 79.69%
F.1.24 Business/Region(%a) 48.45% 53.26% 52.52% 54.31% 35.14%
F.1.2.5 UNE/Region(%) 64.46% 66.84% 68.10% 75.30% 72.41%
% Flow Through Service Requests - LNP [O-3]
F.1.3.1 Summary/Region(%) 89.09% 91.24% 87.62% 92.81% 94.12%
.1.3.2 Aggregate/Region(%s) 89.09% 91.24% 87.62% 92.81% 94.12%
GENERAL - PRE-ORDERING
Loop Makeup Inquiry (Manual) {PO-I
F.2.1 [Loops/GA(%) 1 175.00%] 100.0%] [100.0%] 1 | [100.0%] 1235
Loop Makeup Inquiry (Electronic) [PO-2]
F.2.2 [Loops/GA(%) ] [98.56%| 195.75%] [86.01%]  [96.96%] [97.73%]

GENERAL - ORDERING

Average Speed of Answer [0-12]

Fa.1

'Region(seconds)

[148.68 [ 20.48 [ 174.38] 27.24 [218.82] 33.87 [ 221.26 | 24.06 [ 197.28] 31.52 |

GENERAL - MAINTENANCE CENTER

Average Answer Time fM& R-6f

F.5.1

IRegion(seconds)

[[4230 [ 26.98 | 37.42 | 24.23 [ 5531 | 25.67 | 33.50 | 2543 [ 18.39 [ 29.67 |

GENERAL - OPERATOR SERVICES (TOLL)

Averuge Speed to Answer [OS-1f

F.6.1 ~ [GA(seconds) [ [ 241 ] [ 230 ] [248 | ] 230 ] [ 224 |
% Answered in 10 seconds [OS-2]

F6.2 IGA(%) [ {9260%]  193.00%] Je20%]  {93.20%] [93.70%]

GENERAL - DIRECTORY ASSISTANCE
Average Speed to Answer [DA-1]

F.7.1 [GA(seconds) [ " Tse0l 71565 ] [ 563 | [ 627 T [ 577 ]
% Answered in 1) seconds {DA-2]

F.7.2 1GA®Y) 1 [83.90%]  [84.70%] [85.20%] [82.10%] [84.20%]

GENERAL - BILLING

Usage Dara Delivery Accuracy [B-3f

Fa.l

jﬁegion(%}

[99.8195] 100.0%]99.41%]100.0%] 99.95% | 100.0%]99.96%] 100,0%]99.85%]99.62% ]

Usage Dara Delivery Timeliness [B-5]
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Metric Metric Name [SQM Number] and October November December Janvary February

Number Disaggregation BST j CLEC| BST [CLEC| BST |CLEC| BST |CLEC| BST | CLEC | Notes

F.9.2 Region(%) 98.72%99.33%|98.89% | 98.37%99.24%} 98.90%| 96.95% | 98.30%|97.37%{97.37%
Usage Duata Delivery Completeness [B-4]

F.9.3 |Region(%) [99.62%]99.80% | 99.85%99.54%[99.80%[99.70%] 98.75%{99.67%[ 99.14%]99.79%]
Mean Time to Deliver Usage [B-6f

F.9.4 [Region(days) ] 344 | 264 | 338 | 274 | 342 | 278 ] 378 | 2.76 | 363 | 2.62 ]
Recurring Charge Completeness {B-7]

F.9.5.1 Resale/GA(%%) 75.19%}96.28% | 79.74% | 95.64% | 77.57% |94 .98%| 83.01%197.46% | 81.79%}97.14%

F.9.52 UNE/GA(%) 98.81% 98.68% 99.03% 98.82% 98.3 1%

F.9.5.3 Interconnection/G A (%) 94.72% 98.49% B5.69% 83.91% 94.16%
Non-Recurring Charge Completeness |B-8f

F.9.6.1 Resale/GA(%0) 84.75%198.72%| 82.92%(95.99%| 76.92% [ 98.74% 1 89 28%| 69.09% | 86.00% 98.1 8%

F.9.6.2 UNE/GA(%) 96.71% 94.48% 90.44% 68.34% 94.58%

F.9.6.3 Interconmection/GA (%) 78.44% 74.18% 82.12% 75.70% 77.58%

GENERAL - CHANGE MANAGEMENT
% Software Release Notices Sent On Tine f{CM-1]

F.10. |GA() [ [50.00%] | 100.0%] | | [50.00% [100.0%] 1245
' Average Software Release Notice Delay Days fCM-2]

F.102 [GA(average) ] I | ] [ [ | 26 ] [ K
% Change Management Documentation Sent On Time [CM-3A]

F.10.3 [GA©Es) | [100.0%][ | 0.00% | [50.00%] [100.0%] [0.00% 12345
% Change Management Documemtation (Defects, Corrections, efc.) Sent On Time [CM-3B]

F.10.4 [GA%) | [ { ) | [ | | [ [100.0%] 5
Average Documentation Release Delay Days [CM-4f

F.10.5 |GA(average) ] | ] | -16 | j 16 | | | | 24 ] 235
% CLEC hmterfuce Outages Sent within 15 Minutes [CM-5]

F.10.6 [GA@s) [ [100.0%| [100.0%] [100.0%] £ 100.0%] [100.0%]

GENERAL - NEW BUSINESS REQUESTS
% New Business Requests Processed within 3{) Business Days [BFR-[]

F11.1 [Region(%) [ [100.0%] [ [ | { [ | | [

GENERAL - ORDERING
Acknowledgement Message Timeliness [O-1]
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Metric Metric Name }]SQM Number] and October November December January February
Number Disaggregation BST [CLEC| BST |CLEC| BST |CLEC| BST {CLEC| BST | CLEC | Notes
F.12.1.1 EDFRegion(%) 99.93% 100.0% 100.0% 100.0% 99.94%
F.12.1.2 TAG/Region(%) 100.0% 99.99% 100.0% 100.0% 100.0%
Acknowledgement Message Completeness JO-2]
F.12.2.1 EDI/Region(%) 99.98% 100.0% 100.0% 100.0% 100.0%
F.122.2 TAG/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%
GENERAL - NETWORK OUTAGE NOTIFICATION
Mean Time 1o Notify CLEC of Major Network Outages [M&R-7]
F.14.1 [Region(minutes) [ 1809 J 168 ] o | o [ o | o [uosJus] oT o | 14

Abbreviations:

UD = Under Development

blank cell = no data available

NA = Not Available / Not Applicable

Notes:

1 = Sample Size under 10 in October

2 = Sample Size under 10 in November
3 = Sample Size under 10 in December
4 = Sample Size under 10 in January

5 = Sample Size under 10 in February
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