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Metric Metric Name ISQM Number) and October November December Januarv Februarv
Number Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC BST CLEC Notes

8.2.10.12 2W Analog Loop w/LNP Design/LA(%) 100.0% 4
8.2.10.14 Other Design/LA(%) 100.0% 100.0% 100.0% 1,2,3
8.2.10.18 Digital Loop < OSI/LA(%) 100.0% 100.0% 100.0% 1,4,5
8.2.10.19 Digital Loop >~ OS I/LA(%) 100.0% 100.0% 100.0% 100.0% 99.05%

% Jeonardv NOlice >- 48 IlOurs - NOIl-Medlallized IP-ll
8.2.11.3 Loop + Port Combinations/LA(%) 100.0% 100.0% 1,4
8.2.11.4 Combo Other/LA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 1,2,3,4,5
8.2.11.5 xDSL (ADSL, HDSL and UCL)/LA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 1,2,3,4,5
8.2.11.6 UNE ISDN/LA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 1,3,4,5
8.2.11.8 2W Analog Loop Design/LA(%) 100.0% 100.0% 100.0% 2,3,4
8.2.11.10 2W Analog Loop w/lNP Design/LA(%) 100.0% 2
8.2.11.12 2W Analog Loop w/LNP Design/LA(%) 36.36% 100.0% 2
8.2.11.13 2W Analog Loop w/LNP Non-Design/LA(%) 0.00%
8.2.11.15 Other Non-Design/LA(%) 100.0% I
8.2.11.18 Digital Loop < OS I/LA(%) 100.0% 100.0% 100.0% 100.0% 100.0% 1,3,4,5
8.2.11.19 Digital Loop >- OS I/LA(%) 100.0% 100.0% 100.0% 100.0% 100.0%

Coordillaled Cuslomers COllversioll.' !P-71
8.2.12.2 Loops with LNP/LA(%) 100.0% 100.0%1 100.0% 198.28%1 1100.0%

% Hal Culs > 15millules Earlv IP-7AI
8.2.13.2 Time-Specific SL2/LAt%) 0.00% 0.00% 0.00% 0.00% 10.00% 1
8.2.13.4 Non-Time Specific SL2/LA(%) 0.00% 0.00% 10.00% 0.00% 10.00% I

Hal Cui Timelilless IP-7AI
8.2.14.2 ITime-Specific SL2/LA(%) 1 1100.0%1 1100.0%1 197.06%1 1100.0%1 197.73%/
8.2.14.4 INon-Time Specific SL2/LA(%) I 1100.0%1 1100.0%1 1100.0%1 1100.0%1 1100.0%1

% Hal Culs > 15millules Lale IP-7AI
8.2.15.2 . ITime-Specific SL2/LAt%) 1 10.00% 1 10.00% I 12.94% 1 10.00% I 12.27% I
8.2.15.4 INon-Time Specific SL2/LA(%) I 10.00% 1 10.00% I 10.00% 1 10.00% 1 0.00% 1

% Provisionilll! Troubles wili/ill 7 Davs - Hal Culs IPo 7CI
8.2.17.1.1 IUNE Loop DesignlDispatch/LA(%) 10.00% I 10.82% I 12.07% I 10.00% I 0.00%

% Missed Illslallalioll ADDoilllmellls IP-31
8.2.18.2.1.1 Local Interoffice Transportl< I0 1.03% 1.77% 1.47% 0.00% 0.97% 0.00% 1.09% 3,4

circuits/Dispatch/LAt%)
8.2.18.3.1.1 Loop + Port Combinationsl< I0 4.20% 2.88% 4.06% 3.77% 4.56% 5.85% 4.07% 6.55% 3.83% 4.69%

circuitsiDispatch/LAt%)
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8.2.18.3.1.2 Loop + Port Combinations/<IO circuits!Non- 0.02% 0.31% 0.02% 0.07% 0.04% 0.20% 0.14% 0.12% 0.11% 0.04%
DisDatch/LA(%)

8.2.18.3.1.3 Loop + Port Combinalions/<IO circuits/Switch 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
8ased Orders/LA(%)

8.2.18.3.1.4 Loop + Port Combinations/< I0 circuils/Dispatch 0.04% 0.76% 0.05% 0.16% 0.10% 0.71% 0.35% 0.34% 0.27% 0.07%
In/LA(%)

8.2.18.3.2.1 Loop + Port Combinations/>~ I0 4.12% 0.00% 8.26% 0.00% 8.13% 33.33% 12.77% 0.00% 8.28% 0.00% 1,2,3,4,5
circuitslDispalch/LA(%)

8.2.18.3.2.2 Loop + Port Combinations/>~IO circuits!Non- 0.97% 0.00% 1.96% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,J,4,5
Dispatch/LA(%)

8.2.18.3.2.3 Loop + Port Combinations/>~IO circuits/Switch 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,3,4,5
8ased Orders/LA(%)

8.2.18.3.2.4 Loop + Port Combinations/>~ 10 1.15% 0.00% 3.13% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,4
circuits/Dispatch In/LA(%)

8.2.18.4.1.1 Combo Olher/<IO circuitslDisDatch/LA(%) 4.15% 0.00% 4.14% 17.65% 4.58% 0.00% 4.18% 6.25% 3.86% 5.88% 1
8.2.18.5.1.1 xDSL (ADSL, HDSL and UCL)/<IO 13.32% 1.10% 10.55% 1.30% 11.68% 0.00% 9.57% 0.98% 9.27% 1.02%

circuitslDisDalch/LA(%)
8.2.18.6.1.1 UNE ISDN/<IO circuitslDispatch/LA(%) 8.33% 12.07% 6.96% 5.77% 10.00% 6.25% 13.49% 6.45% 8.85% 7.89%
8.2.18.7.1.1 Line Sharinl!!< I0 circuils/DisDatch/LA(%) 13.32% 0.00% 10.55% 11.68% 9.57% 0.00% 9.27% 100.0% 1,4,5
8.2.18.7.1.2 Line Sharinl!!<10 circuils!Non-DisDatch/LAI%) 0.79% 0.00% 1.18% 0.00% 3.28% 1.64% 2.75% 0.00% 4.62% 0.00% I
8.2.18.8.1.1 2W Analog Loop Design/< 10 4.20% 0.00% 4.06% 0.00% 4.56% 3.33% 4.07% 1.67% 3.83% 0.00%

circuitslDispalch/LA(%)
8.2. I8.8.2. I 2W Analog Loop Design/>~IO 4.12% 0.00% 8.26% 0.00% 8.13% 0.00% 12.77% 0.00% 8.28% 1,2,3,4

circuits/DisDalch/LA(%)
8.2.18.9.1.1 2W Analog Loop Non-Design/<IO 4.26% 4.09% 0.00% 4.62% 3.98% 0.00% 3.83% 2,4

circuitslDisDatch/LA(%)
8.2.18.9.2.1 2W Analog Loop Non-Design/>-I 0 4.00% 9.62% 9.09% 12.14% 0.00% 9.42% 4

circuits/Dispatch/LA(%)

8.2.18.10.1.1 2W Analog Loop w/INP Design/<1 0 4.20% 4.06% 20.00% 4.56% 4.07% 0.00% 3.83% 0.00% 2,4,5
circuits/DisDatch/LA(%)

8.2. 18 I I. 1.4 2W Analog Loop w/INP Non-Design/<IO 0.04% 0.05% 0.09% 0.35% 0.27% 0.00% 5
circuits/DisDatch In/LA(%)

8.2.18.12.1.1 2W Analog Loop w/LNP Design/<IO 4.20% 0.88% 4.06% 5.53% 4.56% 0.95% 4.07% 0.00% 3.83% 0.00%
circuils/DisDatch/LAI%)

8.2.18.12.2.1 2W Analoll: Loop w/LNP Desill:n/>~10 4.12% 0.00% 8.26% 0.00% 8.13% 0.00% 12.77% 0.00% 8.28% 1,2,3,4
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circuitslDispatch/LA(%)
B.2.18.13.1.1 2W Analog Loop w/LNP Non-Design/<IO 4.26% 4.09% 4.62% 3.98% 0.00% 3.83% 0.00% 4,5

circuitslDispatch/LA(%)
8.2.18.13.1.4 2W Analog Loop w/LNP Non-Design/<IO 0.04% 0.05% 0.09% 0.35% 0.00% 0.27% 0.00% 4,5

circuitslDispatch In/LA(%)
B.2.18.13.2.1 2W Analog Loop w/LNP Non-Design/>~IO 4.00% 0.00% 9.62% 9.09% 12.14% 9.42% 1

circuits/Dispatch/LA(%)
B.2.18.14.1.1 Other Design/<10 circuitslDispatch/LA(%) 3.17% 2.33% 5.76% 0.00% 4.94% 0.00% 6.94% 4.86% 0.00% 2,3,5
B.2.18.15.1.1 Other Non-Desilm/< 10 circuits/Dispatch/LA(%) 4.20% 0.00% 4.06% 4.56% 4.07% 0.00% 3.83% 0.00% 1,4,5
B.2.18.15.1.2 Other Non-Design/<IO circuitslNon- 0.02% 0.02% 0.04% 0.00% 0.14% 0.00% 0.11% 3,4

Dispatch/LA(%)
B.2.18.16.1.2 INP (Standalone)/<IO circuitslNon- 0.02% 0.02% 0.04% 0.14% 0.00% 0.11% 4

Dispatch/LA(%)
B.2.18.17.1.1 LNP (Standalone)/<IO circuitslDisoatch/LA(%) 4.26% 0.00% 4.09% 0.00% 4.62% 3.98% 3.83% 1,2
B.2.18.17.1.2 LNP (Standalone)/<IO circuitslNon- 0.02% 0.42% 0.02% 0.23% 0.04% 0.00% 0.14% 0.00% 0.11% 0.27%

Dispatch/LA(%) ..

B.2.18.17.2.2 LNP (Standalone)/>~ 10 circuitslNon- 0.00% 0.00% 12.50% 0.00% ·0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,3,4,5
Dispatch/LA(%)

B.2.18.18.1.1 Digital Loop < DS 1/<1 0 circuitslDispatch/LA(% 12.99% 5.41% 9.63% 3.20% 11.57% 1.77% 10.51% 2.27% 9.11% 3.01%
B.2.18.19.1.1 Digital Loop >- DSI/<IO 3.80% 9.32% 2.52% 5.30% 0.00% 7.38% 2.16% 6.21% 2.75% 7.41%

circuits/Dispatch/LA(%)
% Provis/Olli/lll Troubles wilili/l 30 Davs IP-91

B.2.19.2.1.1 Local Interoffice Transport/< I0 8.33% 4.63% 3.54% 3.24% 0.00% 3.49% 0.00% 4,5
circuits/Dispatch/LA(%)

B.2.19.3.1.1 Loop + Port Combinations/<10 6.45% 2.59% 6.40% 8.63% 6.11% 6.60% 5.54% 11.17% 5.36% 5.95%
circuits/Dispatch/LA(%)

B.2.19.3.1.2 Loop + Port Combinations/<IO circuitslNon- 3.65% 2.87% 3.25% 4.50% 3.49% 6.21% 3.17% 3.03% 3.25% 4.44%
Dispatch/LA(%)

B.2.19.3.1.3 Loop + Port Combinations/< I0 circuits/Switch 3.49% 3.01% 3.40% 4.23% 3.79% 6.73% 3.40% 2.96% 3.49% 4.28%
Based Orders/LA(%)

B.2.19.3.1.4 Loop + Port Combinations/<IO circuits/Dispatch 3.80% 2.71% 3.04% 4.89% 3.09% 5.46% 2.86% 3.21% 2.89% 4.73%
In/LA(%)

B.2.19.3.2.1 Loop + Port Combinations/>-I 0 10.07% 0.00% 3.61% 0.00% 7.44% 25.00% 8.75% 0.00% 5.32% 0.00% 1,2,3,4,5
circuitslDispatchlLA(%)

B.2.19.3.2.2 Looo + Port Combinations/> 10 circuitslNon- 1.28% 0.00% 2.91% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,3,4,5
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Dispatch/LA(%)
8.2.19.3.2.3 Loop + Port Combinations/>-I 0 circuits/Switch 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,4,5

8ased Orders/LA(%)
8.2.19.3.2.4 Loop + Port Combinations/>-I 0 2.13% 0.00% 3.45% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,3,5

circuitslDispatch In/LA(%)
8.2.19.4.1.1 Combo Other/<IO circuits/Dispatch/LA(%) 6.32% 6.20% 33.33% 5.92% 11.76% 5.46% 16.67% 5.22% 6.25% 2
8.2.19.4.1.4 Combo Other/<IO circuits/Dispatch In/LA(%) 6.32% 6.20% 5.92% 5.46% 5.22% 6.25%
8.2.19.5.1.1 xDSL (ADSL, HDSL and UCL)/<10 10.21% 5.32% 9.43% 6.59% 10.23% 7.79% 10.14% 9.52% 9.15% 7.84%

circuits/Dispatch/LA(%)
8.2.19.6.1.1 UNE ISDN/<1 0 circuitslDispatch/LA(%) 7.14% 7.89% 5.00% 6.90% 3.48% 9.62% 3.33% 3.13% 2.33% 9.68%
8.2.19.7.1.1 Line Sharing/<IO circuits/Dispatch/LA(%) 10.21% 9.43% 66.67% 10.23% 10.14% 9.15% 100.0% 2,5
8.2.19.7.1.2 Line Sharing/< I0 circuitslNon-Dispatch/LA(%) 8.49% 10.71% 7.80% 11.11% 10.07% 30.00% 8.54% 9.84% 7.69% 44.00% 2
8.2.19.8.1.1 2W Analog Loop Design/< I0 6.45% 4.55% 6.40% 21.43% 6.11% 7.02% 5.54% 6.67% 5.36% 3.33%

circuitslDispatch/LA(%)
8.2.19.8.2.1 2W Analog Loop Design/>~10 10.07% 0.00% 3.61% 0.00% 7.44% 0.00% 8.75% 0.00% 5.32% 0.00% 1,2,3,4,5

circuits/Dispatch/LA(%)
8.2.19.9.1.1 2W Analog Loop Non-Design/< I0 6.51% 0.00% 6.56% 6.21% 0.00% 5.62% 5.55% 0.00% 1,3,5

circuitsiDispatch/LA(%)
8.2.19.9.2. I 2W Analog Loop Non-Design/>~10 10.26% 4.80% 7.69% 9.09% 8.09% 0.00% 5

circuits/Dispatch/LA(%)
8.2.19.10.1.1 2W Analog Loop w/lNP Design/<IO 6.45% 0.00% 6.40% 6.11% 0.00% 5.54% 5.36% 0.00% 1,3,5

circuits/Dispatch/LA(%)
8.2.19.12.1.1 2W Analog Loop w/LNP Design/<IO 6.45% 0.80% 6.40% 4.20% 6.11% 3.40% 5.54% 0.95% 5.36% 0.00%

circuits/DisDatch/LA(%)
8.2.19.12.2.1 2W Analog Loop w/LNP Design/>-I 0 10.07% 3.61% 20.00% 7.44% 100.0% 8.75% 0.00% 5.32% 0.00% 2,3,4,5

circuitslDispatch/LA(%)
8.2.19.13.1.1 2W Analog Loop w/LNP Non-Design/<IO 6.51% 6.56% 6.21% 5.62% 5.55% 0.00% 5

circuits/Dispatch/LA(%)
8.2.19.13.1.4 2W Analog Loop w/LNP Non-Design/< I0 3.81% 3.05% 3.10% 2.87% 2.90% 0.00% 5

circuitslDispatch In/LA(%)
8.2.19.13.2.1 2W Analog Loop w/LNP Non-Design/>-1 0 10.26% 4.80% 0.00% 7.69% 9.09% 8.09% 2

circuitslDispatch/LA(%)
8.2.19.14.1.1 Other Design/<1O circuitsiDisDatch/LA(%) 3.23% 0.00% 2.00% 0.00% 2.06% 20.00% 3.68% 16.67% 1.76% 1,3,4
8.2.19.15.1.1 Other Non-Desien/< 10 circuitslDispatch/LA(%) 6.45% 0.00% 6.40% 16.67% 6.11% 5.54% 5.36% 0.00% 1,2,5
8.2.19.15.1.2 Other Non-Desien/< I0 circuitslNon- 3.65% 3.25% 3.49% 3.17% 0.00% 3.25% 0.00% 4,5
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Dispatch/LA(%)
8.2.19.161.2 INP (Standalone)/< I0 circuitslNon- 3.67% 3.26% 3.50% 3.18% 3.26% 0.00% 5

Dispatch/LA(%1
B.2.19.17.1.2 LNP (Standalone)/<IO circuitslNon- 3.67% 3.26% 3.50% 3.18% 0.00% 3.26% 0.00%

Dispatch/LA(%)
B.2.19.17.2.2 LNP (Standalone)/>-IO circuitslNon- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 4,5

Dispatch/LA(%)
B.2.19.18.1.1 Digital Loop < DSI/<IO circuits/Dispatch/LA(%) 9.38% 6.06% 8.02% 6.08% 8.36% 8.80% 9.17% 6.19% 7.98% 8.33%
B.2.19.19.1.1 Digital Loop >= DS 1/< I0 1.61% 8.88% 1.52% 6.83% 0.72% 7.95% 0.80% 6.04% 0.54% 5.08%

circuits/Dispatch/LA(%)
Average Completion Notice Jnterval- Medlanized /P-5/

B.2.21.3.1.1 Loop + Port Combinations/< I0 0.73 0.08 0.75 0.11 1.03 0.17 1.30 0.03 0.79 0.20
circuitslDispatch/LA(hours)

B.2.21.3.1.2 Loop + Port Combinations/<IO circllitslNon- 1.10 0.76 1.08 0.79 1.01 0.89 1.0 I 0.74 0.94 0.77
Dispatch/LA(hours)

B.2.21.3.1.3 Loop + Port Combinations/< I0 circuits/Switch 1.48 0.72 1.44 0.77 1.26 0.87 1.13 0.70 1.13 0.74
Based Orders/LA(hours)

B.2.2 1.3. 1.4 Loop + Port Combinations/<1 0 circuitslDispatch 0.68 0.82 0.63 0.81 0.66 0.95 0.83 0.80 0.66 0.79
In/LA(hoursl

B.2.2 1.3.2. I Loop + Port Combinations/>~I0 2.88 2.16 1.61 0.02 0.47 0.02 12.02 0.02 1.26 0.06 1,2,3,4,5
circuits/Dispatch/LA(hours)

B.2.21.3.2.2 Loop + Port Combinations/>~IOcircuitslNon- 0.72 1.48 4.70 0.02 2.35 1.06 0.58 3,5
Dispatch/LA(hours)

B.2.21.3.2.3 Loop + Port Combinalions/>-I 0 circuits/Switch 0.69 0.68 11.79 0.02 0.56 0.58 0.58 3,5
Based Orders/LA(hoursI

B.2.21.4. I. I Combo Other/<IO circuitslDispalch/LA(hoursl 16.26 38.39 73.27 5.71 6.19 2.78 2
B.2.21.6. I. I UNE ISDN/<IO circuits/Dispatch/LA(hours) 40.04 7.01 55.21 7.95 51.33 4.49 112.65 41.61 36.57 10.64 1,2,3,4,5
B.2.21.7.1.1 Line Sharing/<IO circuits/Disoatch/LA(hours) 0.79 0.55 1.50 1.56 0.Q3 1.03 4
B.2.2 1.7. 1.2 Line Sharingi< I0 circuitslNon- 0.70 0.65 0.67 0.53 0.71 0.64 0.71 0.57 0.64 I

Dispatch/LA(hours)
B.2.21.8.1.1 2W Analog Loop Design/<IO 0.73 0.07 0.75 11.47 1.03 14.63 1.30 15.09 0.79 26.18 I

circuits/Disoatch/LAlhours)
B.2.21.8.2.1 2W Analog Loop Design/>-IO 2.88 346.70 1.61 0.47 0.17 12.02 3.12 1.26 1,3,4

circuits/Dispatch/LAlhours)
B.2.21.9.1.1 2W Analog Loop Non-Design/<IO 0.61 0.68 0.02 0.96 0.87 0.03 0.69 2,4
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circuitslDispatch/LA(hours)
B.2.21. 12. 1.1 2W Analog Loop w/LNP Design/< I0 0.73 13.05 0.75 1.17 1.03 19.11 1.30 28.36 0.79 1.40

circuitslDisoatch/LA(hours)
B.2.21.12.2.1 2W Analog Loop w/LNP Design/>-IO 2.88 2.53 1.61 0.47 3.00 12.02 1.26 1,3

circuits/Disoatch/LA(hours)
B.2.21.13.1.1 2W Analog Loop w/LNP Non-Design/<IO 0.61 0.68 0.96 0.87 0.02 0.69 0.02 4,5

circuits/Disoatch/LMhours)
B.2.21.13.1.4 2W Analog Loop w/LNP Non-Design/<IO 0.66 0.63 0.65 0.83 0.02 0.65 0.02 4,5

circuitslDisoatch In/LMhours)
B.2.21.14.1.1 Other Design/<IO circuits/Dispatch/LA(hours) 303.83 3.17 627.39 143.92 171.16 98.51
B.2.2 1.1 7.1.2 LNP (Standalone)/<IO circuitslNon- 1.07 117.25 1.08 0.66 1.00 0.72 1.01 0.58 0.93 0.55

Dispatch/LA(hours)
B.2.2 1.1 8. 1.1 Digital Loop < DSI/<IO 16.10 7.01 5.73 7.95 8.72 4.49 15.79 41.61 10.08 \0.64 1,2,3,4,5

circuitslDispatch/LA(hours)
B.2.21.19.1.1 Digital Loop >- DS 1/<10 1028.67 58.70 2486.95 43.20 305.23 57.62 190.29 47.32 44.87 34.20

circuitslDispatch/LA(hours)
Averaee Comple/iOll No/ice In/erval- Non-Mecllanized /P-5/

B.2.22.2.I.\ Local Interoffice Transport/< 10 36.50 4
circuitslDispatch/LA(hours)

B.2.22.3.\.1 Loop + Port Combinations/< I0 16.62 20.31 14.79 20.12 20.26
circuits/Dispatch/LA(hours)

B.2.22.3.1.2 Loop + Port Combinations/<IO circuitslNon- 13.39 16.20 5.75 13.85 14.83
Disoatch/LMhours)

B.2.22.3.1.3 Loop + Port Combinations/< 10 circuits/Switch 14.00 17.00 3.34 \2.90 \3.56
Based Orders/LAlhours)

B.2.22.3.1.4 Loop + Port Combinations/< 10 circuits/Dispatch 12.56 15.64 9.04 16.52 18.75 I
1n/LA(hours)

B.2.22.3.2.1 Loop + Port Combinations/>-I 0 9.05 37.40 40.07 2,3,5
circuilslDispatch/LA(hours)

8.2.22.3.2.2 Loop + Port Combinations/>-I 0 circuitslNon- 22.18 12.4\ 26.00 14.00 1,2,4,5
Dispatch/LA(hours)

B.2.22.3.2.3 Loop + Port Combinationsl>-\ 0 circuits/Switch 14.00 14.00 4,5
Based Orders/LA(hours)

B.2.22.3.2.4 Loop + Port Combinations/>-I 0 22.18 \2.41 38.00 1,2,4
circuitslDisoatch In/LMhours)
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8.2.22.4.1.1 Combo Other/<IO circuits/Dispatch/LA(hours) 61.06 62.53 44.22 27.04 41.45 I
8.2.22.5.1.1 xDSL (ADSL, HDSL and UCL)/<IO 38.05 44.37 35.76 31.42 36.12

circuils/Dispatch/LA(hours)
8.2.22.6.1.1 UNE ISDN/<IO circuitslDispatch/LA(hours) 67.02 38.42 27.02 24.98 41.60

8.2.22.7.1.1 Line Sharing/<IO circuitslDisDatch/LA(hours) 22.00 19.40 15.90 1,4,5

8.2.22.7.1.2 Line Sharing/<IO circuitslNon- 14.00 14.00 6.62 22.00 14.00 1,2,4
Dispatch/LA(hours)

8.2.22.8.1.1 2W Analog Loop Design/<IO 39.44 38.10 27.95 30.22 27.06 I
circuits/Dispatch/LA(hours)

8.2.22.8.2.1 2W Analog Loop Design/>~IO 36.47 2
circuits/Dispatch/LA(hours)

8.2.22.9.2.1 2W Analog Loop Non-Design/>= I0 41.40 4
circuits/DisDatch/LA(hoursl

8.2.22. 10.1.1 2W Analog Loop w/lNP Design/<IO 0.02 18.56 9.54 2,4,5
circuits/DisDatch/LA(hoursl

8.2.22.12.1.1 2W Analog Loop w/LNP Design/<IO 25.43 27.14 22.50 29.56 23.5 1
circuits/Dispatch/LA(hoursl

8.2.22.12.2.1 2W Analog Loop w/LNP Design/>-I 0 21.02 17.50 10.63 1,2,4
circuits/DispatchlLA(hours)

8.2.22.14.1.1 Olher Design/< 10 circuits/Dispalch/LA(hours) 31.64 37.82 18.55 8.76 2,3,5
8.2.22.15.1.1 Other Non-Design/< I0 13.82 15.72 1,5

circuits/Dispatch/LA(hours)
8.2.22.15.1.2 Other Non-Design/< I0 circuitslNon- 0.02 14.00 3,4

Dispatch/LA(hours)
8.2.22.16.1.2 INP (Standalone)/<1O circuitslNon- 14.00 4

Dispatch/LA(hours) .

8.2.22.17.1.1 LNP (Standalone)/<IO 19.50 I
circuils/Dispatch/LMhours)

8.2.22.17.1.2 LNP (Standalone)/<IO circuitslNon- 15.62 15.14 2.03 3.68 3.63
Dispatch/LA(hours)

8.2.22.17.2.2 LNP (Standalone)/>=IO circuitslNon- 2.33 6.89 3.92 3,4,5
Dispatch/LA(hours)

8.2.22.18.1.1 Digital Loop < DSI/<IO 53.65 41.29 33.25 30.17 37.81
circuits/Dispatch/LA(hours)

8.2.22.19.1.1 Digital LOOD >- DS1/<10 38.78 94.50 28.68 38.08 76.54
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circuitslDispatch/LA(hours)
Disconnect Timeliness IP-131

B.2.31 LNP/LA(%) 1 168.92% 71.32% 173.25% 68.76% 176.91%1
Service Order Accuracv IP-II/

B.2.34.1.1.1 Design (Specials)/< 10 circuits/Dispatch/LA(%) 96.04% 98.50% 97.78% 100.0% 98.00%
B.2.34.1.1.2 Design (Specials)/< I0 circuitslNon- 95.56% 100.0% 100.0% 100.0% 100.0%

DisDatch/LA(%)
B.2.34.1.2.1 DesiRn (SDecials)/>-IO circuits/Dispatch/LA(%) 100.0% 100.0% 100.0% 93.10%
B.2.34.1.2.2 Design (Specials)/>~IO circuitslNon- 50.00% 1

Dispatch/LA(%)
B.2.34.2.1.1 Loops Non-DesiRn/<1 0 circuits/Dispatch/LA(%) 86.02% 97.14% 98.67% 97.33% 99.09%
B.2.34.2.1.2 Loops Non-Design/< I0 circuitslNon- 76.47% 94.67% 97.00% 98.67% 98.33%

Dispatch/LA(%)
B.2.34.2.2.1 Loops Non-Design/>~IO 57.14% 100.0% 95.71% 98.26% 97.50% I

circui tslDispatch/LA(%)
B.2.34.2.2.2 Loops Non-Design/>~1 0 circuitsINon- 80.00% 84.48% 100.0% 99.12% 100.0%

DisDatch/LA(%)
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR

Mine'l Repair Appointments /M&R-I/
8.3.1.2.1 Locallnteromce TransDortiDisoatch/LA(%) 0.00% 0.00% 0.41% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2
B.3.1.2.2 Locallnteromce TransDortlNon-DisDatch/LA(%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,3
B.3.1.3.1 LOOD + Port CombinationslDispatch/LA(%) 5.82% 3.90% 5.61% 4.70% 7.51% 3.46% 7.26% 8.03% 6.84% 4.12%
8.3.1.3.2 Loop + Port CombinationslNon-Dispatch/LA(%) 1.73% 1.25% 2.12% 0.72% 1.54% 0.27% 1.49% 3.17% 1.44% 1.69%
B.3.1.4.1 Combo Other/Dispatch/LA(%) 5.69% 0.00% 5.49% 0.00% 7.40% 0.00% 7.14% 0.00% 6.69% 0.00% 1,2,4,5
B.3.1.4.2 Combo OtherlNon-DisDatch/LA(%) 5.69% 0.00% 5.49% 0.00% 7.40% 0.00% 7.14% 0.00% 6.69% 0.00% 1,2,3,5
B.3.1.5.1 xDSL (ADSL, HDSL and UCL)lDisDatch/LA(%) 66.78% 0.00% 63.38% 0.00% 65.65% 0.00% 67.69% 0.00% 60.74% 0.00%
B.3.1.5.2 xDSL (ADSL, HDSL and UCL)lNon- 4.57% 0.00% 6.95% 0.00% 8.85% 0.00% 6.26% 0.00% 7.65% 0.00% 1,2,3,4,5

DisDatch/LA(%)
8.3.1.6.1 UNE ISDNlDisDatch/LA(%) 1.25% 0.00% 0.00% 0.00% 2.13% 0.00% 2.22% 6.67% 0.00% 0.00%
B.3.1.6.2 UNE ISDNlNon-Dispatch/LA(%) 3.01% 0.00% 0.00% 0.00% 1.32% 0.00% 0.00% 0.00% 0.00% 0.00% 1,3
B.3.I.7.1 Line SharimdDisDatch/LA(%) 66.78% 0.00% 63.38% 0.00% 65.65% 0.00% 67.69% 0.00% 60.74% 0.00% 4
B.3.1.7.2 Line SharinRINon-Dispatch/LA(%) 4.57% 0.00% 6.95% 25.00% 8.85% 10.34% 6.26% 3.77% 7.65% 0.00%
B.3.1.8.1 2W Analog Loop Design/Dispatch/LA(%) 5.82% 0.79% 5.61% 0.00% 7.51% 0.00% 7.26% 0.00% 6.84% 0.00%
B.3.1.8.2 2W Analol! LOOD Desil!nlNon-DisDatch/LA(%) 5.82% 0.00% 5.61% 0.00% 7.51% 0.00% 7.26% 0.00% 6.84% 0.00%
B.3.1.9.1 2W Analol! LooD Non-DesignlDisDatch/LA(%) 5.74% 0.00% 5.48% 0.00% 7.46% 0.00% 7.15% 0.00% 6.68% 0.00% 1
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B.3.1.9.2 2W Analog Loop Non-DesignlNon- 1.44% 0.00% 1.87% 0.00% 1.27% 0.00% 1.33% 0.00% 1.33% 0.00% I
Dispatch/LA(%)

B.3.1.I0.1 Other Design/DisDalch/LM%) 0.78% 0.00% 1.14% 0.00% 1.50% 0.00% 1.64% 0.00% 0.44% 0.00% 1,2,3,4,5
B.3.1.I0.2 Other DesignlNon-DisDatch/LM%) 0.81% 0.00% 0.73% 0.00% 0.42% 0.00% 0.74% 0.00% 0.09% 0.00% 1,3,4
B.3.1.I1.1 Other Non-Design/DisDatch/LA(%) 5.82% 0.00% 5.61% 11.11% 7.51% 0.00% 7.26% 0.00% 6.84% 0.00% 2,3,4,5
B.3.1.I1.2 Other Non-DesignlNon-Dispatch/LA(%l 1.73% 0.00% 2.12% 0.00% 1.54% 0.00% 1.49% 0.00% 1.44% 0.00% 1,2,3,4,5

Cuslomer Trouble ReDorl Rale lM&R-21
B.3.2.2.1 Local Interoffice TransDort/DisDatch/LA(%) 2.74% 2.38% 2.12% 2.41% 1.88% 0.00% 2.44% 0.00% 1.77% 0.00%
B.3.2.2.2 Local Interoffice TransportlNon-Dispatch/LA(%) 2.15% 1.19% 1.59% 1.20% 1.69% 1.19% 1.79% 0.00% 1.26% 0.00%
B.3.2.3.1 Looo + Port Combinations/DisDatch/LA(%) 2.06% 1.56% 1.47% 0.97% 1.88% 1.23% 1.78% 1.37% 1.44% 1.13%
B.3.2.3.2 LOOD + Port CombinationslNon-DisDatch/LA(%) 1.23% 1.12% 0.95% 1.16% 1.09% 1.10% 1.12% 0.91% 0.84% 0.64%
B.3.2.4.1 Combo OtherlDispatch/LA(%) 1.85% 1.24% 1.35% 3.45% 1.72% 7.93% 1.64% 4.02% 1.32% 2.97%
B.3.2.4.2 Combo OtherlNon-Dispatch/LA(%) 1.85% 1.66% 1.35% 1.15% 1.72% 4.27% 1.64% 5.03% 1.32% 3.81%
B.3.2.5.1 xDSL (ADSL, HDSL and UCL)/DisDatch/LA(%) 0.49% 0.77% 0.57% 0.69% 0.76% 0.38% 1.05% 0.68% 1.05% 0.88%
B.3.2.5.2 xDSL (ADSL, HDSL and UCL)lNon- 1.72% 0.32% 1.45% 0.17% 1.23% 0.24% 1.49% 0.24% 1.51% 0.24%

DisDalch/LA(%)
B.3.2.6.1 UNE ISDN/DisDatch/LA(%) 0.80% 1.65% 0.71% 1.34% 0.47% 1.34% 0.45% 1.02% 0.46% 1.67%
B.3.2.6.2 UNE ISDNlNon-DisDatch/LA(%) 1.33% 0.62% 1.18% 1.01% 0.76% 0.53% 1.14% 1.02% 0.73% 0.77%
8.3.2.7.1 Line Sharing/Dispalch/LA(%) 0.49% 0.00% 0.57% 0.00% 0.76% 0.00% 1.05% 0.36% 1.05% 0.00%
B.3.2.7.2 Line Sharinl!iNon-DisDatch/LA(%) 1.72% 3.25% 1.45% 4.75% 1.23% 5.58% 1.49% 9.60% 1.51% 2.11%
B.3.2.8.1 2W Analog LOOD DesignlDisDatch/LA(%) 2.06% 1.15% 1.47% 0.78% 1.88% 1.10% 1.78% 0.95% 1.44% 0.45%
8.3.2.8.2 2W Analog Loop DesignlNon-Dispalch/LA(%) 2.06% 0.17% 1.47% 0.21% 1.88% 0.18% 1.78% 0.16% 1.44% 0.15%
B.3.2.9.1 2W Analog Loop Non-Design/Disoatch/LA(%) 2.20% 3.03% 1.57% 0.00% 2.02% 0.00% 1.90% 0.00% 1.54% 0.00%
B.3.2.9.2 2W Analog Loop Non-DesignlNon- 1.17% 1.01% 0.88% 0.00% 1.06% 0.00% 1.06% 0.00% 0.79% 0.00%

Disoatch/LM%)
B.3.2.10.1 Other Design/Disoalch/LA(%) 0.44% 3.33% 0.32% 1.23% 0.28% 2.09% 0.33% 1.60% 0.25% 0.56%
B.3.2.10.2 Other DesignlNon-DisDatch/LA(%) 0.42% 1.67% 0.38% 0.00% 0.39% 1.05% 0.48% 0.53% 0.32% 0.00%
B.3.2.11.1 Other Non-DesignlDisDatch/LA(%) 2.06% 1.85% 1.47% 1.57% 1.88% 0.72% 1.78% 1.08% 1.44% 0.98%
B.3.2.11.2 Other Non-DesignlNon-Disoatch/LA(%) 1.23% 0.85% 0.95% 1.05% 1.09% 0.54% 1.12% 1.26% 0.84% 1.18%

Mailllellllllce Avera"e DuratiolllM&R-31
B.3.3.2.1 Local Interoffice TransoortlDisoalch/LA(hours) 3.51 2.20 3.96 2.28 3.75 0.00 3.56 0.00 3.68 0.00 1,2
8.3.3.2.2 Local Interoffice TransportlNon- 1.77 5.07 I. 71 6.03 1.64 4.07 2.06 0.00 1.51 0.00 1,2,3

DisDalch/LMhours)
B.3.3.3.1 Loop + Port CombinationsiDispatch/LA(hours) 25.97 17.66 20.29 12.46 32.85 15.85 24.45 14.34 21.16 13.81
B.3.3.3.2 Looo + Port CombinationslNon- 9.87 3.14 7.93 4.04 13.32 5.63 8.92 4.59 7.01 4.03
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Dispatch/LA(hours)
8.3.3.4.1 Combo Other/Dispatch/LA(hours) 25.56 6.11 20.03 3.29 32.52 5.76 24.11 4.05 20.87 4.03 1,2,4,5
8.3.3.4.2 Combo OtherlNon-DispatchlLA(hours) 25.56 0.85 20.03 2.67 32.52 1.54 24.11 3.20 20.87 2.24 1,2,3,5
8.3.3.5.1 xDSL (ADSL, HDSL and 106.23 4.84 116.64 2.91 71.65 4.02 69.56 3.64 77.20 3.05

UCL)/Dispatch/LAlhours)
8.3.3.5.2 xDSL (ADSL, HDSL and UCL)lNon- 7.10 5.22 15.04 2.09 11.48 4.15 6.40 1.81 7.21 7.95 1,2,3,4,5

Dispatch/LA(hours)
8.3.3.6.1 UNE ISDNlDispatch/LA(hours) 5.85 5.94 5.73 4.68 6.04 3.76 5.82 5.69 4.72 5.03
8.3.3.6.2 UNE ISDNlNon-Dispatch/LA(hours) 4.12 6.50 3.14 5.14 3.60 5.79 3.20 3.93 2.78 4.28 1,3
8.3.3.7.1 Line SharimzlDispatchlLA(hours) 106.23 0.00 116.64 0.00 71.65 0.00 69.56 75.26 77.20 0.00 4
8.3.3.7.2 Line Sharing/Non-Dispatch/LA(hours) 7.10 11.21 15.04 13.03 11.48 12.71 6.40 9.01 7.21 8.78
8.3.3.8.1 2W Analog Loop Design/Dispatch/LA(hours) 25.97 4.77 20.29 4.43 32.85 4.28 24.45 4.86 21.16 4.24
8.3.3.8.2 2W Analog Loop DesignlNon- 25.97 1.93 20.29 2.16 32.85 3.64 24.45 2.29 21.16 2.50

Dispatch/LA(hours)
B.3.3.9.1 2W Analog Loop Non- 26.16 23.48 20.40 0.00 33.09 0.00 24.63 0.00 21.30 0.00 I

Design/Dispatch/LA(hours)
8.3.3.9.2 2W Analog Loop Non-DesignlNon- 10.49 24.22 8.33 0.00 14.32 0.00 9.42 0.00 7.47 0.00 I

Dispatch/LA(hours)
B.3.3.10.1 Other Design/Dispatch/LA(hours) 5.15 4.07 6.32 2.93 15.84 3.71 5.40 5.16 4.81 1.63 1,2,3,4,5
8.3.3.10.2 Other DesignlNon-Dispatch/LA(hours) 2.80 4.91 6.20 0.00 9.47 2.90 2.58 17.42 2.10 0.00 1,3,4
B.3.3.11.1 Other Non-Design/Dispatch/LA(hours) 25.97 16.83 20.29 13.30 32.85 26.59 24.45 19.99 21.16 10.70 2,3,4,5
8.3.3.11.2 Other Non-DesignlNon-DispatchlLA(hours) 9.87 7.47 7.93 0.78 13.32 I. 51 8.92 1.59 7.01 9.01 1,2,3,4,5

% Repeal Troubles willli" 30 Dovs IM&R-41
8.3.4.2.1 Local Interoffice TransportJDisPatch/LA(%) 41.80% 0.00% 39.09% 50.00% 41.28% 0.00% 23.70% 0.00% 26.50% 0.00% 1,2
8.3.4.2.2 Local Interoffice TransportlNon-Dispatch/LA(%) 32.79% 0.00% 36.26% 0.00% 24.49% 0.00% 23.74% 0.00% 17.48% 0.00% 1,2,3
B.3.4.3.1 Loop + Port Combinations/Dispatch/LA(%) 20.83% 16.22% 19.38% 18.38% 18.67% 16.54% 17.72% 12.90% 17.45% 15.98%
8.3.4.3.2 Loop + Port CombinationsINon-Dispatch/LA(%) 17.97% 21.25% 16.05% 12.19% 16.66% 16.76% 15.25% 14.29% 15.20% 23.31%
8.3.4.4.1 Combo Other/Dispatch/LA(%) 21.13% 33.33% 19.62% 33.33% 18.80% 53.85% 17.74% 37.50% 17.47% 28.57% 1,2,4,5
8.3.4.4.2 Combo OtherlNon-Dispatch/LA(%) 21.13% 25.00% 19.62% 33.33% 18.80% 14.29% 17.74% 40.00% 17.47% 22.22% 1,2,3,5
8.3.4.5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/LA(%) 39.09% 9.09% 37.14% 20.00% 39.03% 27.27% 14.80% 15.00% 17.12% 11.54%
8.3.4.5.2 xDSL (ADSL, HDSL and UCL)lNon- 42.44% 11.11% 43.11% 0.00% 40.15% 28.57% 13.84% 14.29% 17.55% 0.00% 1,2,3,4,5

Dispatch/LA(%)
8.3.4.6.1 UNE ISDN/Dispatch/LA(%) 41.25% 20.83% 40.54% 15.00% 31.91% 10.00% 8.89% 33.33% 13.04% 12.50%
8.3.4.6.2 UNE ISDNlNon-Dispatch/LA(%) 26.32% 33.33% 34.43% 20.00% 36.84% 25.00% 5.26% 20.00% 17.81% 9.09% 1,3
8.3.4.7.1 Line SharingIDispatch/LA(%) 39.09% 0.00% 37.14% 0.00% 39.03% 0.00% 14.80% 50.00% 17.12% 0.00% 4
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B.3.4.7.2 Line Sharinl!/Non-Dispalch/LA(%) 42.44% 30.77% 43.11% 25.00% 40.15% 27.59% 13.84% 30.19% 17.55% 69.23%

B.3.4.8.1 2W Analo~ Loop Design/Dispatch/LA(%) 20.83% 16.54% 19.38% 6.90% 18.67% 10.40% 17.72% 10.00% 17.45% 3.85%

B.3.4.8.2 2W Analoe LOOD DesienlNon-DisDatch/LA(%) 20.83% 26.32% 19.38% 26.09% 18.67% 5.00% 17.72% 5.26% 17.45% 5.88%

B.3.4.9.1 2W Analoe Loop Non-Desi2n/DisDatch/LA(%) 20.90% 0.00% 19.47% 0.00% 18.74% 0.00% 17.84% 0.00% 17.51% 0.00% 1
B.3.4.9.2 2W Analog Loop Non-DesignlNon- 18.15% 0.00% 16.27% 0.00% 16.32% 0.00% 15.24% 0.00% 15.36% 0.00% 1

Dispatch/LA(%)
B.3.4.10.1 Other Desi~n/Dispatch/LA(%) 36.08% 50.00% 37.40% 0.00% 33.13% 25.00% 23.01% 0.00% 23.53% 0.00% 1,2,3,4,5

B.3.4.10.2 Other DesienlNon-Dispatch/LA(%) 35.95% 0.00% 33.77% 0.00% 32.35% 50.00% 20.80% 100.0% 21.85% 0.00% 1,3,4
B.3.4.11. I Other Non-Desien/Dispatch/LA(%) 20.83% 38.46% 19.38% 0.00% 18.67% 25.00% 17.72% 0.00% 17.45% 0.00% 2,3,4,5
B.3.4.11.2 Other Non-DesignlNon-Disoatch/LA(%) 17.97% 33.33% 16.05% 16.67% 16.66% 0.00% 15.25% 28.57% 15.20% 16.67% 1,2,3,4,5

Oul ofService> 24 llOurs fM&R-51
B.3.5.2.1 Locallnterofflce Transport/Dispatch/LA(%) 0.00% 0.00% 0.41% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2
B.3.5.2.2 Locallnterofflee TransportlNon-Dispatch/LA(%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,2,3

B.3.5.3.1 Loop + Port Combinalions/Dispatch/LA(%) 27.58% 17.48% 21.02% 7.24% 40.11% 18.18% 29.50% 18.47% 23.24% \5.51%
B.3.5.3.2 Loop + Port CombinalionslNon-Disoatch/LA(%) 17.47% 1.27% 12.86% 1.77% 25.84% 3.02% 14.46% 1.39% 9.95% 1.74%
B.3.5.4.\ Combo Other/DisDatch/LM%) 26.76% 0.00% 20.45% 0.00% 39.36% 0.00% 28.75% 0.00% 22.61% 0.00% 1,2,4,5
B.3.5.4.2 Combo OlherlNon-Dispatch/LA(%) 26.76% 0.00% 20.45% 0.00% 39.36% 0.00% 28.75% 0.00% 22.61% 0.00% 1,2,3,5
B.3.5.5.1 xDSL (ADSL, HDSL and UCL)/Dispalch/LA(%) 66.78% 0.00% 63.38% 0.00% 65.65% 0.00% 67.69% 0.00% 60.74% 0.00%
B.3.5.5.2 xDSL (ADSL, HDSL and UeL)lNon- 4.57% 0.00% 6.95% 0.00% 8.85% 0.00% 6.26% 0.00% 7.65% 0.00% 1,2,3,4,5

Dispatch/LA(%)
B.3.5.6.1 UNE ISDN/DisDatch/LA(%) 1.25% 0.00% 0.00% 0.00% 2.13% 0.00% 2.22% 6.67% 0.00% 0.00%
B.3.5.6.2 UNE ISDNlNon-Dispalch/LA(%) 3.01% 0.00% 0.00% 0.00% 1.32% 0.00% 0.00% 0.00% 0.00% 0.00% 1,3
B.3.5.7.2 Line SharingINon-Dispatch/LA(%) 4.57% 0.00% 6.95% 0.00% 8.85% 0.00% 6.26% 50.00% 7.65% 0.00% 3,4
B.3.5.8.1 2W Analoe LOOD Desi2n/Disoatch/LA(%1 27.58% 0.79% 21.02% 0.00% 40.11% 0.00% 29.50% 0.00% 23.24% 0.00%
B.3.5.8.2 2W Analo2 Loop Desi~nlNon-Dispatch/LA(%) 27.58% 0.00% 21.02% 0.00% 40.11% 0.00% 29.50% 0.00% 23.24% 0.00%
B.3.5.10.1 Olher Design/Dispatch/LA(%) 0.78% 0.00% 1.14% 0.00% 1.50% 0.00% 1.64% 0.00% 0.44% 0.00% 1,2,3,4,5
B.3.5.10.2 Other DesienlNon-DisDatch/LA(%) 0.81% 0.00% 0.73% 0.00% 0.42% 0.00% 0.74% 0.00% 0.09% 0.00% 1,3,4
B.3.5.11.1 Other Non-Desien/Disoatch/LA(%) 27.58% 20.00% 21.02% 0.00% 40.11% 0.00% 29.50% 40.00% 23.24% 0.00% 1,2,3,4,5
B.3.5.11.2 Other Non-DesienlNon-Dispatch/LA(%) 17.47% 25.00% 12.86% 0.00% 25.84% 0.00% 14.46% 0.00% 9.95% 33.33% 1,2,4,5
UNBUNDLED NETWORK ELEMENTS - BILLING

IIIvo;ce Accurac. IB-if
B.4.1 ILM%) 199.21%185.92%195.71%199.22% 99.08%191.52% 98.80%199.92% 99.15%199.99%1

Meall Time 10 Deliver IIIvo;ces - CRIS IB-21
B.4.2 1Reeion(business days) 1 3.91 I 3.38 4.13 I 3.49 3.67 3.65 4.87 4.14 3.64 1 6.13 I
LOCAL INTERCONNECTION TRUNKS - ORDERING
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Metric Metric Name ISQM Number) and October November I December Januarv Februarv
Number Disaggregation BST 1CLEC SST I CLEC SST ICLEC BST 1CUC BST ICLEC Notes

% Reiected Service Reauests 10-71
c.1. I Local Interconnection Trunks/LA(%) I 141.67%1 166.67%1 176.92%1 155.32% 140.00%1

Relee/lntervaIIO-BI
C.1.2 Local Interconnection Trunks/LA(%) I 1100.0% 93.33% 1100.0%1 196.15% 1100.0%1 \,5

FOC Timeliness 10-91
c.1.3 Local Interconnection Trunks/LA(%) 1 194.40% 97.73%1 1100.0%1 197.50%1 1100.0%

FOC & Relect Response Completelless 10-111
C.1.4 ILocal Interconnection Trunks/LA(%) I 100.0% 100.0% 84.61% 100.0% 1100.0%
LOCAL INTERCONNECTION TRUNKS - PROVISIONING

Order Completion Intervul!P-41
C.2.1 ILocal Interconnection Trunks/LA(days) 24.07 7.00 30.39 38.40 29.45 18.00 I 24.78 17.33 I 21.57 22.50 1,2,3,4,5

% JeoDardies IP-21
C.2.3 1Local Interconnection Trunks/LA(%) 10.00% 0.00% 0.00% 0.00% 0.00% 0.00% I 0.00% 0.00% I 0.00% I 0.00% I 1,2,3,4,5

% Missed IIIS/al/atioll ADDoill/mellts IP-31
C.2.5 ILocal Interconnection Trunks/LA(%) 0.00% 0.00% I 0.00% I 0.00% I 0.00% 0.00% 0.00% I 0.00% 10.00% I 0.00% I 1,2,3,4,5

% Prllvisiollillll Troubles Hlitllin 30 D"vs IP-91
C.2.6 1Local Interconnection Trunks/LA(%) 0.00% 0.00% 1 0.00% 1 0.00% 1.72% 0.00% 0.47% I 0.00% I 0.30% 1 0.83% I

Averulle COII/oietioll Ntltice Interv",IP-51
C.2.7 1Local Interconnection Trunks/LA(hours) 10.51 0.02 1 48.2\ I 0.02 I 39.91 0.02 30.07 I 3.72 I 12.\5 35.30 I 1,2,3,4,5

Tlltul Service Order Cycle Till/e !P-IOI
C.2.8 ILocal Interconnection Trunks/LA(days) UD I UD I I UD 18.00 I 16.67 I 4,5

% COIIIDletiolls Hlill Notice or < 24 IIours IPI
C.2.10. I ILocal Interconnection TrunkslDispatch/LA(%) NA I 1100.0%1 1100.0%1 1100.0%1 0.00% 2,3,4,5

Service Order Accuracv IP-III
C.2.11.1.\ Local Interconnection Trunks/<IO 100.0% 100.0% 100.0% 100.0% 100.0%

circuits/Dispatch/LA(%)
C.2. I 1.1.2 Local Interconnection Trunksl<IO circuitslNon- 100.0% 92.31% 100.0% 100.0% 100.0%

Dispatch/LA(%)
C.2.11.2.1 Local Interconnection Trunks/>-I 0 100.0% 100.0% 100.0% 100.0% 2,3,4

circuits/Dispatch/LA(%)
C.2.11.2.2 Local Interconnection Trunks/>- I0 circuilslNon- 96.15% 100.0% 100.0% 100.0% 100.0% 2,3,5

Dispatch/LA(%)
LOCAL INTERCONNECTION TRUNKS - MAINTENANCE AND REPAIR

Missed ReDalr ADDo/ntments IM&R-II
C.3.1.1 Local Inlerconnection TrunksiDispalch/LA(%) I 0.00% I 0.00% I 0.00% I 0.00% I 0.00% 10.00% I 0.00% 10.00% 0.00% I 0.00% I 1,3,4
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C3.1.2 Local Interconnection TrunkslNon- 0.00% 0.00% 4.41% 0.00% 10.20% 0.00% 7.37% 0.00% 6.67% 0.00% 2,3,4,5
Disoatch/LA(%)
Customer Trouble Report Rate IM&R-21

C.3.2.1 Local Interconnection Trunks/Dispatch/LA(%) 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00%
C.3.2.2 Local Interconnection TrunkslNon- 0.04% 0.00% 0.05% 0.00% 0.07% 0.03% 0.07% 0.02% 0.02% 0.01%

Dispatch/LA(%)
Mail/tel/ance Avera"e DuratioI/IM&R-31

C3.3.1 Local Interconnection 7.12 10.65 10.07 0.00 2.00 5.53 0.00 1.30 2.00 0.00 1,3,4
Trunks/Disoatch/LA(hours)

C3.3.2 Local Interconnection TrunkslNon- 0.42 0.00 309 2.40 18.76 2.95 5.99 4.27 3.52 2.00 2,3,4,5
Disoatch/LA(hours)
% Reoeat Trouble. witllil/ 30 Dav.'M&R-41

C.3.4.1 Local Interconnection Trunks/Dispatch/LA(%) 0.00% 0.00% 0.00% 0.00% 50.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,3,4
C.3.4.2 Local Interconnection TrunkslNon- 3.77% 0.00% 5.88% 0.00% 14.29% 37.50% 12.63% 0.00% 10.00% 0.00% 2,3,4,5

Dispatch/LA(%)
Out ofSeTl'ice > 24 IlOurs IM&R-51

C3.5.1 Local Interconnection Trunks/Dispatch/LA(%) 0.00% 0.00% 0.00% 0.00% '0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,3,4
C3.5.2 Local Interconnection TrunkslNon- 0.00% 0.00% 4.41% 0.00% 10.20% 0.00% 7.37% 0.00% 6.67% 0.00% 2,3,4,5

Dispatch/LA(%) .
LOCAL INTERCONNECTION TRUNKS - BILLING

lI,volce Accuracv IB-I/
C.4.1 ILA(%) 99.21% 198.31% 195.71 %199.41% 199.08% 199.22% 198.80% 199.75% 199.15% 98.36%

Mean Time to Deliver IIIvoice. - CABS IB-21
C.4.2 IRegion(calendar days) 4.67 1 4.56 I 5.06 I 4.61 I 4.85 1 4.97 I 5.34 I 4.85 4.73 1 4.13 I
LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

Trunk Grouo PerformOl,ce - A""re"ate ITGP-I/
C5.1 ILA I 1 0 I I 0 I I 0 0 I 0 I
OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING

% Illterface Aval/abili()J - CLEC IOSS-2/
D.\. \.I EDI/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%
D.1.1.2 HAURegion(%) 100.0% 100.0% 100.0% 100.0% 100.0%
D. I. 1.3 LENS/Region(%) 99.88% 99.92% 99.92% 99.97% 99.92%
D.\. 1.4 LEO MAINFRAME/Region(%) 99.95% 100.0% 100.0% 99.85% 99.82%
0.1.1.6 LESOG/Region(%) 99.98% 100.0% 99.97% 100.0% 100.0%
0.1.1.7 TAGIRegion(%) 99.97% 99.98% 99.99% 99.98% 99.97%
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0.1.1.8 PSIMS/Region(%) 1100.0% 1100.0% 100.0% 1100.0% 1100.0%
% Inlerface Availability - BST & CLEC IOSS-2

0.1.2.1 ATLAS/COFFI/Region(%) 99.98% 99.99% 99.98% 99.99% 99.94%

0.1.2.2 BOCRIS/Rcgion(%) 99.98% 99.99% 99.98% 99.99% 99.91%

0.1.2.3 OSAP/Region(%) 99.98% 99.98% 99.97% 99.98% 100.0%
0.1.2.4 RSAG/Refl.ion(%) 99.99% 99.99% 99.98% 99.99% 99.93%

0.1.2.5 SOCS/Region(%) 99.98% 99.99% 99.98% 99.99% 99.93%
0.1.2.6 SONGS/Region(%) 99.98% 99.99% 99.98% 99.99% 99.94%

0.1.2.7 OOE/Refl.ion(%) 100.0% 100.0% 100.0% 100.0% 100.0%

0.1.2.8 LNP Gateway/Refl.ion(%) 100.0% 100.0% 100.0% 100.0% 100.0%

0.1.2.9 COG/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%

0.1.2.10 OOM/Region(%) 100.0% 99.99% 100.0% 100.00/. 100.0%

0.1.2.11 SOG/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%
Average Respol/se IlIIerval- CLEC (LENS) (BST Measure II/cludes Addiliol/al 2 Secol/dsl OSS-II

0.1.3.1.1 RSAG, by TN/Refl.ion(seconds) 3.07 1.48 3.06 1.41 2.94 1.38 2.95 1.19 2.88 2.47
0.1.3.1.2 RSAG, by TN/Region(seconds) 3.14 1.48 3.31 1.41 3.27 1.38 3.25 1.19 3.06 2.47
0.1.3.2.1 RSAG, by AOORJRefl.ion(seconds) 3.21 1.37 3.18 1.26 3.02 1.33 3.16 1.2\ 461.26 1.91
0.1.3.2.2 RSAG, by AOOR/Refl.ion(seconds) 4.96 1.37 4.86 1.26 5.07 1.33 5.\6 1.21 5.12 1.91
0.1.3.3.1 ATLAS/Region(seconds) 3.30 1.05 3.16 1.13 3.\6 1.10 3.20 1.05 2.95 1.20
0.1.3.3.2 ATLAS/Region(seconds) 2.70 1.05 2.74 1.13 2.74 1.\0 2.77 1.05 2.66 1.20
0.1.3.4.1 OSAP/Refl.ion(seconds) 2.92 0.69 2.79 0.59 2.81 0.65 2.84 0.69 2.65 2.25
0.\.3.4.2 OSAP/Region(seconds) 262 0.69 2.68 0.59 2.75 0.65 2.72 0.69 2.62 2.25
0.1.3.5.1 CRSECSRLlRegion(seconds) 3.68 1.48 10.10 1.42 10.43 1.2\ 10.07 2.28 199.21 3.77
0.1.3.5.2 CRSECSRLlRefl.ion(seconds) 3.25 1.48 3.29 1.42 3.30 1.21 3.39 2.28 3.11 3.77
0.1.3.6.\ COFFI/Refl.ion(seconds) 4.89 0.93 4.74 6.33 4.71 0.81 4.66 0.77 105.81 3.58
0.1.3.6.2 COFF I/Region(seconds) 4.43 0.93 5.53 6.33 5.74 0.81 4.93 0.77 4:57 3.58
0.1.3.7.1 PSIMS/ORB/Region(seconds) 4.89 0.04 4.74 0.10 4.71 0.05 4.66 0.04 105.8\ 2.34
0.1.3.7.2 PSIMS/ORB/Region(seconds) 4.43 0.04 5.53 0.10 5.74 0.05 4.93 0.04 4.57 2.34

A"erage Response 1I/lervIII- CLEC (TAG) (BST Mea,fUre Incllldes Addiliol/al2 secol/ds) lOSS-II
0.1.4.1.1 RSAG, by TN/Refl.ion(seconds) 3.07 1.65 3.06 1.68 2.94 1.54 2.95 1.35 2.88 1.10
0.1.4.1.2 RSAG, by TN/Region(seconds) 3.14 1.65 3.31 1.68 3.27 1.54 3.25 1.35 3.06 1.10
0.1.4.2.1 RSAG. by AOORJRegion(seconds) 3.21 1.81 3.18 1.72 3.02 1.81 3.\6 1.99 461.26 1.59
0.1.4.2.2 RSAG, by AOORJRefl.ion(seconds) 4.96 1.81 4.86 1.72 5.07 1.81 5.16 1.99 5.12 1.59
0.1.4.4.1 ATLAS - D10/Refl.ion(seconds) 0.99 1.38 1.83 0.92 1,3,4
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D.1.4.4.2 ATLAS - DID/Rcgion(seconds) 0.99 1.38 1.83 0.92 1,3,4
D.1.4.5.1 ATLAS - TN/Region(sccondsl 3.30 1.95 3.16 1.96 3.16 1.87 3.20 1.99 2.95 1.10
D.1.4.5.2 ATLAS - TN/Region(seconds) 2.70 1.95 2.74 1.96 2.74 1.87 2.77 1.99 2.66 1.10
D.1.4.6.1 DSAP/Re£ion(seconds) 2.92 2.05 2.79 2.65 2.81 1.94 2.84 1.94 2.65 1.82
D.1.4.6.2 DSAP/Region(seconds) 2.62 2.05 2.68 2.65 2.75 1.94 2.72 1.94 2.62 1.82
D.1.4.7.1 TAG/Region(seconds) 3.68 2.46 10.10 2.16 10.43 2.24 10.07 2.35 199.21 2.19
D.1.4.7.2 TAG/Region(seconds) 3.25 2.46 3.29 2.16 3.30 2.24 3.39 2.35 3.11 2.19
OPERATIONS SUPPORT SYSTEMS - MAINTENANCE AND REPAIR

% Interface AvailabilltP - CLEC IOSS-3/
D.2.2.1 CLEC TAFI/Region(%) 1 100.0% 1100.0% 100.0% 100.0%1 199.98%1
D.2.2.2 ECTA/Region(%) 1 199.52% 99.98% 99.59% 100.0%1 199.89%1

% lIIt.rface Availabilitv - BST & CLEC IOSS-3
D.2.3.1 CRIS/Region(%) 99.98% 99.99% 99.98% 99.99% 99.91%
D.2.3.2 LMOS HOST/Region(%) 99.97% 100.0% 99.99% 100.0% 99.85%
D.2.3.3 LNP/Region(%) 100.0% 100.0% 100.0% 99.96% 100.0%
D.2.3.4 MARCH/Region(%) 99.96% 100.0% 100.0% 99.99% 100.0%
D.2.3.5 OSPCM/Region(%) 100.0% 100.0% 100.0% 100.0% 100.0%
D.2.3.6 Predictor/Region(%) 100.0% 100.0% 100.0% 99.97% 100.0%
D.2.3.7 SOCS/Reg;on(%) 99.98% 99.99% 99.98% 99.99% 99.93%

Avera!!e ResDollse IIIlerval <- 4 Seeollds /OSS-4/
D.2.4.1 C RI S/Region(%) 95.01% 94.31% 95.48% 94.86% 97.92% 97.19% 93.93% 92.84% 94.23% 93.47%
D.2.4.2 DLETH/Region(%) 8.98% 9.84% 9.96% 9.48% 63.25% 64.81% 2.95% 4.88% 3.66% 4.42%
D.2.4.3 DLRlRegion(%) 5.48% 17.14% 5.98% 14.51% 60.08% 60.30% 4.05% 2.61% 5.07% 2.69%
D.2.4.4 LMOS/Region(%) 99.61% 98.08% 99.68% 97.90% 99.88% 98.97% 99.57% 99.62% 99.53% 99.52%
D.2.4.5 LMOSupd/Region(%) 98.15% 94.12% 98.42% 93.57% 99.27% 96.78% 95.99% 91.73% 94.32% 91.58%
D.2.4.6 LNP/Region(%) 99.67% 99.52% 99.77% 98.88% 99.84% 99.54% 99.61% 99.18% 99.75% 99.73%
D.2.4.7 MARCH/Region(%) 29.62% 28.03% 29.95% 24.78% 71.00% 67.08% 31.31% 34.90% 28.40% 28.74%
D.2.4.8 OSPCM/Region(%) 43.13% 35.00% 51.15% 49.33% 76.69% 63.38% 26.31% 13.92% 25.12% 23.71%
D.2.4.9 Predictor/Region(%) 18.54% 23.02% 20.18% 31.36% 66.24% 66.89% 17.20% 24.07% 15.60% 23.29%
D.2.4.1O SOCS/Region(%) 99.73% 99.74% 99.82% 99.88% 99.75% 98.70% 99.76% 99.72% 99.84% 99.91%
D.2.4.11 NIW/Region(%) 72.73% 71.22% 68.95% 67.62% 82.30% 85.39% 87.02% 85.67% 84.11% 83.83%

Average ResDollse IIIlerval <- 10 Seeollds /OSS-4/
D.2.5.1 ICRIS/Region(%) 98.75% 99.14% 198.87% 199.23%199.51% 199.56%198.82% 199.24% 98.82% 199.24% I
D.2.5.2 IDLETH/Region(%) 180.11%185.70%179.74%185.71%192.11%194.69%177.65%184.99% 78.20%187.67%1
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D.2.5.3 DLRJRegion(%) 84.21% 92.52% 84.33% 92.41% 93.63% 96.55% 80.31% 91.17% 79.55% 91.43%
D.2.5.4 LMOS/Region(%) 99.79% 99.45% 99.81% 99.38% 99.93% 99.69% 99.77% 99.82% 99.78% 99.79%
D.2.5.5 LMOSuDd/Region(%) 99.82% 96.69% 99.86% 96.17% 99.93% 98.08% 98.59% 95.17% 97.72% 94.94%
D.2.5.6 LNP/Region(%) 99.84% 99.90% 99.91% 99.75% 99.90% 99.85% 99.88% 99.83% 99.93% 99.96%
D.2.5.7 MARCH/Region(%) 29.62% 28.03% 29.95% 24.78% 71.24% 67.08% 31.31% 34.90% 28.40% 28.74%
D.2.5.8 OSPCM/Region(%\ 95.90% 94.00% 96.53% 100.0% 98.29% 92.96% 96.71% 94.94% 96.06% 96.91%
D.2.5.9 Predictor/Region(%\ 18.54% 23.02% 20.18% 31.36% 66.24% 66.89% 17.20% 24.07% 15.60% 23.29%
D.2.5.10 SOCS/Region(%) 99.97% 99.97% 99.98% 99.99% 99.91% 98.87% 99.98% 99.98% 99.99% 99.99%
D.2.5.11 NIW/Region(%) 99.43% 99.64% 99.32% 99.16% 94.04% 98.42% 99.52% 99.60% 99.30% 99.16%

Average RespOIlSe Jllterval > 10 Secollds IOSS-41
D.2.6.1 CRIS/Region(%\ 1.25% 0.86% 1.13% 0.77% 0.49% 0.44% 1.18% 0.76% 1.18% 0.76%
D.2.6.2 DLETHIRegion(%) 19.89% 14.30% 20.26% 14.29% 7.89% 5.31% 22.35% 15.01% 21.80% 12.33%
D.2.6.3 DLRJRegion(%) 15.79% 7.48% 15.67% 7.59% 6.37% 3.45% 19.69% 8.83% 20.45% 8.57%
D.2.6.4 LMOS/Region(%) 0.21% 0.55% 0.19% 0.62% 0.07% 0.31% 0.23% 0.18% 0.22% 0.21%
D.2.6.5 LMOSuDd/Region(%) 0.18% 3.31% 0.14% 3.83% 0.07% 1.92% 1.41% 4.83% 2.28% 5.06%
D.2.6.6 LNP/Region(%) 0.16% 0.10% 0.09% 0.25% 0.10% 0.15% 0.12% 0.17% 0.07% 0.04%
D.2.6.7 MARCH/Region(%) 70.38% 71.97% 70.05% 75.22% 28.76% 32.92% 68.69% 65.10% 71.60% 71.26%
D.2.6.8 OSPCM/Region(%) 4.10% 6.00% 3.47% 0.00% 1.71% 7.04% 3.29% 5.06% 3.94% 3.09"10
D.2.6.9 Predictor/Region(%) 81.46% 76.98% 79.82% 68.64% 33.76% 33.11% 82.80% 75.93% 84.40% 76.71%
D.2.6.10 SOCS/Region(%) 0.03% 0.03% 0.02% 0.01% 0.09% 1.13% 0.02% 0.02% 0.01% 0.01%
D.2.6.11 NIW/Region(%) 0.57% 0.36% 0.68% 0.84% 5.96% 1.58% 0.48% 0.40% 0.70% 0.84%
COLLOCATION - COLLOCATION

Average ResPollse Tillie IC-II
E.I.1.1 Virtual/LA (calendar days) 7 8 7 1,2,5
E. I. 1.2 Phvsical Caged/LA (calendar days) 7 20 13 I
E.1.1.3 Physical Cageless/LA (calendar days) 7 8 7 9 1

Averalle Arrallllemellt Tillie IC-21
E.1.2.1 Virtual-Ordinary/LA (calendar days) 31 4
E.1.2.4 Physical Caged-Augments - No Additional Space 39 15 6 2,4,5

Rea./LA (calendar days)
E.I.2.5 Physical Cageless-Ordinary/LA (calendar days) 80 33 32 1,4,5
E.1.2.7 Physical Cageless-Augments - No Additional 34 2 19 26 2,3

Space Req./LA (calendar days)
% Dlle Dates Missed IC-31

E.I.3.1 IVirtual/LA (%) I I I I I I 10.00% I 4
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E.I.3.2 Phvsical Ca2ed/LA (%1 0.00% 0.00% 0.00% 0.00% 2,3,4,5
E.I.3.3 Phvsical Ca2eless/LA (%) 0.00% 0.00% 0.00% I
GENERAL - FLOW THROUGH

% Flow Tllroull1. Service Requests /0-3/
F.LI.I Summary/Region(%) 85.49% 86.31% 87.00% 87.26% 86.18%
F.LI.2 Aggregale/Region(%) 85.49% 86.31% 87.00% 87.26% 86.18%
F.LI.3 Residence/Re2ion(%) 89.40% 89.40% 89.50% 88.56% 87.17%
F.LI.4 Business/Region(%) 70.17% 75.18% 74.07% 74.56% 75.20%
F.L1.5 UNE/Region(%) 76.74% 79.66% 82.67% 85.50% 84.86%

% Flow TllrouP/, Service Reauests - AcMeveel/0-31
F.L2. I Summarv/Region(%) 75.89% 76.67% 76.29% 78.28% 76.55%
F.L2.2 Aggregate/Region(%) 75.89% 76.67% 76.29% 78.28% 76.55%
F.L2.3 ResidenceIRe2ion(%) 82.01% 82.07% 81.62% 80.82% 79.69%
F.L2A BusinessIRe2ion(%) 48.45% 53.26% 52.52% 54.31% 55.14%
F.L2.5 UNEIRegion(%) 64.46% 66.84% 68.10% 75.30% 72.11%

% Flow Throug/. Service Requests - LNP /0-3/
F.I.3.1 1SummaryIRegion(%) 89.09%1 191.24%1 187.62%1 192.81%1 94.12%1
F.I.3.2 IA22re2aleIRe2ion(%) 89.Q9%1 191.24%1 87.62%1 192.81%1 94.12%/
GEN ERAL - PRE-ORDERING

LoaD Makeuo faauirv (Maaual) /PO-l/
F.2.1 1LoopslLA(%) 50.00%) 1 1 1100.0%1 /100.0% 1 1 1,3,4

LoaD Makeuo laauirv (Electronic! IPO-21
F.2.2 ILoops/LA(%) 197.42% 1 1100.0%1 199.45%1 199.51% 99.43%
GEN ERAL - ORDERING

Average Speed ofAlISwer /0-12/
FA.I Region(seconds) /148.68 J 20.48 /174.381 27.24 J 218.821 33.87 1221.261 24.06 197.28 31.52
GENERAL - MAINTENANCE CENTER

Average Answer Time /M&R-6/
F.5.1 Re2ion(secondsI f 42.30 I 26.98 37.42 24.23 55.31 25.67 33.50 25.43 1 18.39 29.67 I
GENERAL - OPERATOR SERVICES (TOLL)

Averape Sneed to Answer lOS-I I
F.6.1 LA(secondsI 1 1 5.84 5.30 5.23 5.45 1 1 5.18

% Answered in 30 seconds IOS-2/
F.6.2 ILA(%) 1 195.80% 96.50%1 196.60% 96.10%1 /96.60%1
GENERAL - DIRECTORY ASSISTANCE
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Number Disaggregation BST CLEC BST I CLEC BST ICLEC BST CLEC BST CLEC Notes

Average Speed to Answer IDA-J I
F.7. I 'LA(seconds) , I 4.85 , , 4.26 , , 5.59 , , 4.39 , , 4.33 J

% Allswered ill 20 secollds IDA-21
F.7.2 LA(%) I 196.30%1 197.00%1 194.40%1 197.10% 197.30%1

GENERAL - BILLING
Vsage Dot" Deliverv Accllracv IB-31

F.9.1 Re~ion(%) /99.81%1100.0%/99.41%/100.0%/99.95%/ 100.0%/99.96%1 100.0%/99.85%199.62%
Vsalle Data Deliverv Timelilless IB-51

F.9.2 Region(%) 198.72%199.33% 98.89% 98.37% 99.24% 98.90%196.95%198.30% 97.37%197.37%1
Vsage Data Deliverv Comoleteness IB-41

F.9.3 Re~ion(%) 199.62%199.80%199.85% 199.54% 99.80% 199.70%198.75% 199.67% 99.14% 199.79%
Meall Time to Deliver Vsalle IB-6/

F.9.4 Region(days) I 3.44 I 2.64 3.38 2.74 3.42 2.78 3.78 2.76 I 3.63 I 2.62 I
RecII"ill/! Cllar/!e Comoletelless IB-71

F.9.5.1 Resale/LA(%) 88.63% 97.99% 86.92% 99.06% 87.56% 98.30% 88.16% 99.14% 86.53% 97.60%
F.9.5.2 UNE/LA(%) 91.43% 98.40% 99.41% 99.51% 85.38%
F.9.5.3 Interconneclion/LA(%) 69.50% 87.32% . 72.74% 97.24% 98.16%

NOII-RecII"illll Cllllr/!e Comoletelless IB-81
F.9.6.1 Resale/LA(%) 86.12% 98.84% 86.77% 97.60% 82.64% 95.99% 93.62% 83.24% 91.45% 99.01%

F.9.6.2 UNE/LA(%) 98.41% 97.21% 98.77% 97.12% 98.65%

F.9.6.3 Interconnection/LA(%) 91.12% 85.74% 86.53% 82.44% 89.17%

GENERAL - CHANGE MANAGEMENT
% Software Release Notices Sellt Oil Time ICM-JI

F.IO.I ILA(%) 50.00% 100.0% 50.00% 1100.0% I 1,2,4,5
A veralle Software Release Notice Delav Davs ICM-21

F.10.2 ILA(average) 1 -6 26 I 1 I 1,4
% CI,allge Mallagemellt Documentation Sellt Oil Time ICM-3AI

F.IO.3 ILA(%) 100.0% 0.00% 1 50.00%1 100.0%1 0.00% 1,2,3,4,5
% CII""/!e Mallallement Documelltatioll (Defects, Co"ectiolls, etc.J Sem Oil Time ICM-3BI

F.IO.4 ILA(%) 1 I 1100.0%1 5
Averalle Docllmelltation Release Delav Davs ICM-41

F.10.5 ILAlaveraee) 1 I -16 1 1 16 1 1 1 24 2,3,5
% CLEC Jllterface Outages Sellt witllill 15 Millutes ICM-51

F.10.6 ILA(%) 100.0%1 1100.0%1 1100.0%1 1100.0%1 100.0%
GENERAL - NEW BUSINESS REQUESTS
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Metric Metric Name ISQM Number] and October November December Januarv I Februarv I
Number Disaggregation BST ICLEC BST I CLEC BST ICLEC BST ICLEC I BST ICLEC I Notes

% New Bu.ille•• Reque.t. Proce..e,i witilill 30 Bu.ille•.' Doy./BFR-l/
F.II.I IRegion(%) 1 1100.0%1 1 1 1 1 1 I I I 1
GENERAL - ORDERING

Ackllowledl!elllellf Me..al!e Tilllelille.. 10-11
F.12.1.1 EDIIRegion(%) 1 199.93% 1100.0% 1100.0% 1100.0%1 199.94%1
F.12.1.2 TAG/Region(%) 1 1100.0%1 199.99% 1100.0%1 1100.0%1 1100.0%1

Ackllowiedl!elllellf Me..alle ConlDietelle.. 10-21
F.I2.2.1 EDI/Region(%) I 199.98% 1100.0% 1100.0%1 1100.0%1 1100.0%1
F.12.2.2 TAG/Region(%) I 1100.0% 1100.0% 1100.0%1 1100.0%1 1100.0%1
GENERAL - NETWORK OUTAGE NOTIFICATION

Meall Tillie to Notifv CLEC ofMajor Network Outal!e./M&R-71
F.14.1 Region(minutes) I 189 I 168 0 I 0 0 1 0 195 1 180 1 0 I 0 I 1,4

Abbreviations:
UD = Under Development
blank cdl = no data available
NA:; Not Available I Not Applicable

Notes:
I = Sample Size under lOin October
2 == Sample Size under 10 ill November
3 = Sample Size under lOin December
4 = Sample Size under 10 in January
5 = Sample Size under 10 in February
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