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Dear Commissioner Copps:

Re:

United Air Lines, Inc (“United”) is pleased that the Commission is considering new, more
effective ways of funding universal service. United advocates replacement of the current revenue-based
percentage method with the connection-based charge. The current method, which assesses contribution
obligations based on interstate and international revenues, is uneconomic and therefore unsustainable,

United is one of many business customers paying a federal universal service surcharge of nine
percent or more. This revenue-based percentage charge, which is likely to increase substantially this year,
requires high-volume users to pay a disproportionate amount of universal service costs, As a result, the
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