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Robert W. Quinn, Jr. Suite 1000
Federal Government Affairs 1120 20th Street NW
Vice President Washington DC 20036
202 457 3851
FAX 202 457 2545

June 17, 2002

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW, Room TWB-204
Washington, DC 20554

Re: Application by Verizon-New Jersey Inc. for Authorization to Provide In-Region,
InterLATA Services in the State of New Jersey, Docket 02-67

Application by Verizon-New England Inc. for Authorization to Provide In-Region,
InterLATA Services in Maine, Docket 02-61

Dear Ms. Dortch:

Attached, please find two documents for inclusion in the record of the aforementioned
proceeding: first, a letter from Verizon Long Distance to a business customer in Virginia Beach, Virginia
soliciting the sale of long distance services in violation of Section 271 of the Communications Act;
second, an affidavit from Michael Lamb, an AT&T General Attorney, who was able earlier this morning
to order Verizon long distance on the Verizon website for his home in Bernardsville, New Jersey, also in
violation of Section 271 of the Communications Act.

These are the fourth and fifth instances evidenced in this proceeding which demonstrate that
Verizon is marketing/providing interLATA long distances in states where it lacks authority to provide =
such services. Although Verizon’s explanation for Friday’s violation (i.e., that the offer was “probably”
for intraLATA toll, despite the fact that all of its website marketing materials refer to intral. ATA toll as
either “regional” or “local toll,” reserving the term “long distance” exclusively for interLATA toll
services) is that the offer was vague, today’s instances could not be clearer — Verizon is offering pre-
subscribed state-to-state long distance services in Virginia and New Jersey where it has not yet received
authority to provide such services. Later today, AT&T will submit a supplemental filing in support of its
Motion for Emergency Relief filed last week requesting the further relief that the Commission deny or
suspend all Verizon Section 271 applications until a thorough, formal investigation is completed that
determines the full extent of Verizon’s unauthorized activities.



One electronic copy of this Notice is being submitted to the Secretary of the FCC in accordance with
Section 1.1206 of the Commission’s rules.

Sincerely,

it . el

cc: Dorothy Attwood
Kyle Dixon
Bryan Tramont
Sam Feder
Jordan Goldstein
Alexis Johns
Christine Newcomb
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Declaration and Affidavit of Michael C. Lamb

[, Michael C. Lamb, being duly sworn according to law, depose and
say that:

1. I am a resident of New Jersey. My home is located at 337
Mount Harmony Road, Bernardsville, New Jersey 07924. My telephone number
at that location is 908-766-1192. My occupation is General Attorney — AT&T
Consumer Services. | am also the AT&T Chief Privacy Officer.

2. The matters stated in this Affidavit are of my own personal
knowledge and, if called upon to do so, | could and would competently testify to
each of them.

3. On Monday, June 17, 2002, at approximately 10:30 A.M., |
successfully placed an online order with Verizon for long distance service for my
home in Bernardsville. The order summary which was displayed at the
conclusion of my online ordering process is attached hereto as Exhibit A. Within
minutes of placing my order, | received a confirmation from Verizon Long
Distance, which is attached as Exhibit B. Both exhibits clearly confirm my order
with Verizon for the SmarTouch long distance service for my home telephone in
Bernardsville, New Jersey. The e-mail confirmation to me from Verizon states
that my “service should be activated within 5-7 business days” and confirms that
it offers “state-to-state long distance calls for just 8 cents a minute.”

4. | came to place my order for Verizon long Distance service
because | read Verizon’s newspaper denials that it was doing any long distance
telemarketing in New Jersey, which | knew were inconsistent with the evidence
we had seen. | decided to check the Verizon web site.

5. | placed my online order by going to www.verizon.com. On

that page, | clicked on “Add Verizon Long Distance. “ That tock me to a page on

the Verizon web site on which | was asked to enter my area code and the first



three digits of my phone number, as well as my state. | entered 908-766 and
New Jersey. |later learned that, at the bottom of that web page, visible only if |
scrolled down, was a fine print statement listing what states legally offered
Verizon long distance. | did not see that off-screen fine print when | placed my
order. After entering 908-766 and New Jersey, | was taken to a page that urged
me to sign up for SmarTouch Long Distance from Verizon. On that page, |
clicked on “Buy It” and proceeded to sign up without any difficulty for Verizon
Long Distance for my New Jersey residence telephone line.

| declare under penalty of perjury pursuant to the laws of the United
States of America that the foregoing is true and correct. Executed in Basking

Ridge, New Jersey on June 17, 2002.

0, ) C;me \
Michael C.Wamb

Sworn to and subscribed to before
me this day of June 2002

AR

A Notary Public of the
State of New Jersey

Ay M, MeLaughlin
CRotary Public
Commission ‘Expires 0271872003

/A



Verizon Long Distance - SmartTouch Page 1 of 1

EXHIBIT A
Long Dastance Hcma Products & Sorvicas | Customer Support
@ Dirnetory @ Contagt ux
SmartTouchs"
] T Thank you for choosing Verizon long distance. Your service should be activated
W Setup : in 5-7 business days.

2 Order Summan i
Jaet summary —i Here are the details of your order; please keep a copy of this page for your
‘3 Thank You i records.

Daie of Order June 17,2002 10: 40 am
Order Number: WEB-00009402

ot: 337 Mount Hérrmony Road 337 MountHarmony Road
: Bernardsville Bernardsville

E-Mail: Iamkap@aol com
Telephone 908 -221 8377
77 :

SmartTouch Calllng Plan 908- 766 1192

Away From Home Callmg Gundes - h Néne'

Matenals prmted in Engl:sh Normal Pnnt

Copyright 2002 Verizon Privacy Policy | Home

https://secure.getsmarttouch.com/orderentry/Thank Y ou.cfm?CFID=31895& CFTOKEN=5C... 6/17/2002



AOL.COM | Message View

Cjﬁ AOL Mail” Print Message

Keep As New S Delete |

EXHIBIT B

Subj:  Verizon SmartTouch(SM) order confirmation

Date: Mon, 17 Jun 2002 10:41:02 AM Eastern Daylight Time
From: orders@getsmarttouch.com

To: lamkap@aol.com

Sent from the Internet (Details)

Dear Michael Lamb:

It's our pleasure to welcome you to the Verizon(R) SmartTouch (SM)
Account.

Your service should be activated within 5-7 business days.

* Before you can take full advantage of your new service, you will need
to verify that you've been connected to Verizon long distance

by dialing 00 from the number that's linked to your SmartTouch

Account

* If the recording does not confirm this connection, please call
Customer Service at 1 888 599-0107

* Once your account is established, you will receive a welcome kit via
US Mail that will detail the many unique features of your SmartTouch
account

Remember your SmartTouch account offers:

Residential long distance

| * State-to-state long distance calls for just 8¢ a minute

* Low In-state rates which vary by state

* Great international rates are also part of the plan. Rates as low as
8¢ per minute to the United Kingdom and 26¢ to Brazil

* All rates are available 24 hours a day, 7 days a week

Away from Home feature

* State-to-State only 25¢ per minute, 24 hours a day, 7 days a week
with no per call or monthly fees using your SmartTouch account
* In-state rates will vary by state

Once you have verified that you have been connected -

Want to get started?

* To help get you going, we've already placed a $5 deposit in your
account to cover the standard $5 charge for switching long distance
providers

http://webmail.aol.com/msgview.adp?folder=SU5CT1g=&uid=3591163
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Keep As New

* To begin using your SmartTouch Account, simply pick up your phone
and dial like you would any long distance call

* A voice prompt will tell you how much money is in your account and
how many domestic or international minutes you have in your account

Ready to make your first deposit?

! Easy ways to add time to your account

* Press 00 on your touch-tone phone and charge any amount you'd like
to most major credit cards (Visa, MasterCard, Discover,

American ExXpress)

* Call our customer service number anytime (1 888 599-0107), 24 hours
a day, 7 days a week and charge any amount you'd like to most major
credit cards

Thank you for choosing SmartTouch by Verizon.

[ Inclitde original text in reply

http://webmail.aol.com/msgview.adp?folder=SUS5CT 1g=&uid=3591163
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