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.y T y Companies are ordered by descending overall score. Regional
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SV = Services Reviews are weighted such that old reviews count for less.
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\Y; iz Av a .
Buy Name /59 % $m§h Wa|yt S1 R T Sv V Reviews from
For I1SPs Sprint Broadband Dir.. 324 2% $51 13  B- B C+ C+ C C+ AZCO CA TX 10 recent reviews
Search
About us CABLE Internet Providers
Avg Biz Avg Day .
key or menu help Name I R T Sv V Reviews from
/5 2% $mth Wait
glossary: Optimum Online 442 1% P32 s B+ A- A A- A- A :\‘la.zlg\\l(\ISCTSSrecent
) NY CA NC FL TX 26
= Earthlink Cable Mode.. 43¢ % P41 s B+ B+ A B+ B+ A s
Wide Open West 428 % $39 s A- A- A- B+ A- B+ COOHILMigzrecent
Insight Cable 418 % $39 7 B- A- A B A A- LINKYI9recent
reviews
B=Ishaw High Speed Inte.. 418 2% $A40 s B A- A- B+ B+ A- 17recentreviews
gn Sp!
VA NC IN TX OH NY
_ CAFL MN WI LA SC
RoadRunner 390 1% $A43 7 B B+ B+ B- B B+ 51 <0 recont
reviews
Cogeco 374 3% P45 10 B B+ B+ C B- B+ 13recentreviews
RCN CABLE 374 % P67 9 B- B B- B B+ B MDNYCAPAMAI4
recent reviews
) IL NC IA CA MN MO 23
Mediacom 370 2% $45 s B-B B B-B B -
AZ RI VA NE TX OH CA
Cox HSI 364 o P37 6 B B B B- B- B FLOKLACTO92recent
reviews
IL UT IN TX PA MI NH
_ _ WV CA MN WA GA OR
ATT Broadband 362 o $43 11 B- B B+ B- C+ B ALV o
recent reviews
CableOne 357 0% P43 a4 C B B+ B+ B- C+ OKS5 recentreviews
IL MI VA WA KY OR FL
@Home 352 0% $4O 1 B B B C C+ B LA 50 recent reviews
Cox Express 330 o $39 s B- B C+ C+ B- C+ TXLA 7 recent reviews
IL NC TX MI WV CA OK
. _ SC MO VA AL WA GA
Charter Pipeline 310 0% $43 9 C+B-C+C C C OR TN WI LA CT MA
118 recent reviews
MD VT PA NH WV OH
Adelphia PowerLink 306 1% $41 11 C+ B- C+ C C- C+ CAVAGAKYCONY

ID FL CT MA 149 recent
reviews
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|"|Rogers@home 3.00 2% $38 9 C+ B- C+ D+ C+ C 15recentreviews

Bigpond 283 o $84 13 B+ B C D C- D- 6recentreviews
AZ MD IN PA MI NJ MO

COMCAST 277 1% $44 1 C C+C+D+D+C ,’}'EACVTABE gﬁeﬁf ™
reviews
National ISPs/Telco ADSL
See FAQ question 3104 for further explanations
Avg Biz Avg Day Reviews
Nam : I R T v V
ame /5 % $mth Wait S S from

WA IN NE MI 11
o - + B+ B+
432 35% $149 20 A A- A B+B+B recent reviews

VAMD IL TX PA CO
9 19% $140 20 A- B+ A- B+ A- B NYOHNJCAFLNM
MA 57 recent reviews

Covad 417 3% PB77 o9 A- A- B+ A- A- B PACAISTecent

AZ MD IL IN TX PA

B _ MI NJ OH CA VA WA
sPEAKEASYnet 402 % $84 2 A- B+ B+B B+ B o a0

recent reviews

TransEdge

MegaPath Networks 41

Sprint Fast Connect 381 4% P62 16 B B A-B B B- :\:ec\:/ieFvbsm recent
AL MS NC TN GA KY
BellSouth 3;5 % P46 5 B- B B+ B- B B+ FLSCLA 141 recent
reviews
I+Igell Canada (Sympati.. 352 % $38 7 B- B B+ C- B- B 32recentreviews

AZ MD IL UT NC IN
TXPAMINJOHCA
(BUY) 9 . C+ B- _ R. MNKSMONMDC
EarthLink 330 1% $47 3  B- C+B- C B- B- WNESMONMDC
NY TN FL WI MA 262
recent reviews

SNET -SouthemNET.. 330 2% $46 30 B- C+ B- C C+ B- CT 19recent reviews
_ _ »_ ARCAKS OK MO
Southwestern Bell 330 2% $46 26 B-C+B C B-B TX 63 recent reviews
Ameritech 328 4% $A48 28 B- C+ B- C C+ B- OHILWIMIOL
recent reviews
Verizon west (ex GTE) 328 3% P50 =2 B-C+B C B- B- %@imm 24 recent
Pacific Bell 321 2% $49 28 C+C+ B C C+ B- cAO93recentreviews
AZ WA OR CO MN
9 + C+ + C+
Qwest.net 320 4% $60 22 C+C+ B C C+ C+ o e
MD IL NC IN TX PA
MI NJ OH CA MO VA
DIRECTV DSL (TM) 316 1% P47 4 B- C+ C+ C- C+ C+ ALGAORNY TN FL
LA MA 121 recent
reviews
. . IL TX PANY CA MA
+ C+ C+ C- C+ B-
America Online 311 0% $4O 28 C+C+C+C- C+ B 31 recent reviews
ALLTEL 305 2% $54 17 C+ C+ C+ C+ C+ C  TX 13 recent reviews
MD IN PA VT TX NH
Verizon Online 200 1% $47 28 C+C+ C+ C- C C+ WYNICADCVA

KY OR NY WI FL MA
133 recent reviews

CO UT WA MN 23
0, - -
MSN 236 1% $44 36 C- C- C D D+ D+ - s

National ISPs/Telcos ADSL - (insufficient reviews for accurate ranking)

Avg Biz Avg Day Reviews
Name /5 % $mth wait > | R T SV V from
UUNet 429 38% $183 26 A- B A- A- A- A- 0recentreviews
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Cincinnati Bell 399 3% $39 11 B C+A B B+ A S;/Ii: v&:cent
Mpower Communications 392 64% $189 25 B+ B- A- B+ B B 1recentreviews
Sprint ION 376 1% $122 53 B- C+ A- B- B A- 0recentreviews
AT&T (Business Servi.. 372 14% $106 24 B B+ B+ B- B- B- 2recentreviews
Global Crossing 350 o P$76 =1 B C+ B- B 0recentreviews
RCN (DSL) 351 % P85 18 B C B B- 1recentreviews
Nevada Bell Internet 349 o P42 10 B B+ B B- C- C+ I’l\\//igvzzcem
DSL.net 331 48% $2313:2 B- C+ B C+ C+ B- WOCACIS
USWest 328 2% P46 26 C+ C+ B C B- B- o0recentreviews
Prodigy Communicatio.. 3217 % P44 35 B- C+ B- C B- B- 2recentreviews
PSINet 324 25% $119 36 B C+ C B- C  0recent reviews
XO COMMUNICATIONS 315 20% $123 43 B- C+ B- C B- C 1recentreviews
InternetConnect 311 17% $106 34 B- C+ C+ C+ C+ C+ 0recent reviews
Choice One Communica.. 304 45% $217 61 B- C+ B- C C C- 1recentreviews
Rhythms Netconnections 280 35% $146 30 C+ D+ C+ C- C C o0recentreviews
ARDENT COMMUNICATION.. 253 24% $125 43 C+C C D+ D C- 1recentreviews
MYRIENT formally kno.. 250 43% $360 44 C D+ D+ D C C- 1recentreviews
Network Access Solut.. 212 31% $202 40 D+D C- D D D ?Q/iSVAvss recent
Regional ISPs - (with sufficient recent reviews)
Name Avg Biz Avg Da;_/ S I R T Sv Vv Reviews
/5 % $mth Wait from
VISI.com 487 &% P47 56 A A+ A+ A A+ A MN 8recent reviews
Global Telecom Inc. .. 486 63% $L7430 A+ A+ A+ A+ A+ A- VANV NI d0recent
TulsaConnect 481 22% $53 13 A A+ A+ A A A OK8recent reviews

IL MI NJ CA MA 17
recent reviews

A P K Net, Inc. 480 0% P53 20 A+ A+ A+ A+ A A OH 6 recent reviews

CYBERONIC INTERNET C.. 481 60% $191 24 A A A+ A+ A+ A

SnappyDSL.net (COFS... 479 16% 89 10 A+ A A A+ A A FL 6recentreviews

ISOMEDIA 470 10 $71 17 A A A A A A+ YACOILWACAZ20
recent reviews
Transbeam, Inc. 462 56% $377 17 B+ A+ A+ A A A- :\é\\(/i;\}v;ecem
. WA NC IN MI CA 26
0, - - -
BritSys Inc. 453 15% $100 21 A A- A A- A A eews
Telerama 451 0% $57 22 A- B A A A- A PAG6recentreviews
Sonic.net 449 2% $53 20 A- B A- A A+ A CAl2recent
reviews
DSL Extreme 447 4% $55 15 A- A- A A- A A- CAddrecent
reviews
NY 12 recent
Cloud 9 Internet 446 15% P77 14 B+ A- A+ A A- A- o
ProSpeed.Net 430 0% $95 14 A A A- A- C+ A- MAS5recent reviews
TDS METROCOM 410 3% $53 35 B B A- B+ B+ A- WI10recentreviews
linkLINE 408 5% $59 25 B+ A- B+ B B B+ CA 8 recent reviews
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Panix 386 21% $133 11 B+ B B+ B- B+ B NY 5recentreviews

DSLi 385 2% $57 30 B+ B- B+ B B+ B NYNWCAFLAS
recent reviews

AceDSL® se1 3w $63 22 B+ B+ B- B- B B N ldrecent

Apex Telecom Inc 372 % $60 2 B+ B A- C+ D+ A CAS5recent reviews

Frontier, A Citizens.. 3711 % $42 = B C+ B+ B- B+ B- NYMN7recent

reviews

I=ETELUS Internet Servi..  3.70 0% $48 28 B B+ B B- B B 12recentreviews

IWC Inc. 368 0% P72 37 B B+ B B- B B- IL6recentreviews
Peak to Peak Internet 350 % P63 16 B B B- B- B- C+ CO6recentreviews
Century Tel Internet.. 345 2% P44 21 C+ C+ B B B- C+ WI8recentreviews
Guadalupe Valley Tel.. 300 % P60 s B- C C+ C- C+ C- TX 5recentreviews
BestWeb 274 % P57 66 C- D+ C C- C+ C NY 5recentreviews
A + Net 260 5% $82 2 C C C C- C- C- 'rtvcieAwiT 8 recent
BEANnNet Interactive 257 13% $84 55 B- C- D D D B- 5recentreviews

Important notes: Charts are re-calculated every sunday, and released for monday
morning. No ISP is included in these charts until they accumulate sufficient reviews.
ISPs must also keep their listings fresh to appear in the charts. Newer reviews
count for more than older ones.

No automatic rating system is foolproof! Do Your Own Research! Smoking Kills! Do
not put your pet in the microwave!
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