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Federal Communications Commission
Office of the Secretary
9300 East Hampton Drive
Capnol Heights, MD 20743

Re: CC Docket Nos_ 96-45 and 97-21
Application Number 312243
Entity number 208250
The Crispus Altucks YouthBuild Charter School in York, PA
Waiver for the application window deadline

Dear Federal Communications Commission Representative,
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I am writing to request a waiver for the application window because of an implementation problem regarding the USAC
Schools &Libraries Division new electronic signature system, The enclosed information documents an appeal I made to
the USAC Schools &Libraries Division for the Crispus Altucks YouthBuild Charter School. We are an inner~ity school
that serves low-income dropouts and court adjudicated youth, We receive a 90% discount because we are in the
poorest community of York, PA, We are \'Klrking very hard to close the digital divide for our students and our
community. I electronically submitted our year 5e-rate Form 471 on January 16, 2002, a day prior to the closing
of the application window. On Janua 16, 2002, I also thou ht I had electronically signed our certification page
by going on line and completing the . (Please see the sample copy enclosed.) If you
check with USAC SLD, they will ve' that our ear 5 Form 471 was submitted eleclronicall a da before the window
closed; and enclosed, please find

, When I applied for the PIN, a USAC SLD representative told me that entering the data would
also electronically sign our year 5 Form 471. I believed then, and believe now that I completed everything in
accordance with the instructions from the SLD - both posted on the PIN Request Area and from aSLD representative.

To explain further, normally, I \'Kluld have mailed the signed Certification on January 16, 2002, the day I electronically
submitted our year 5Form 471, but I had received an e-mail from Julie Tritt, our Pennsylvania E-Rate Specialist, saying
that USAC SLD was requesting we use the new on-line eleclronic signature system. So, instead of following the
procedure I had used for E-rate years 2, 3, and 4 of sending our Certification via Federal Express right away after
electronically submnting our Form 471 on-line, Iwent to the USAC Websne to electronically sign our Certification. After
reading the information in the PIN Request Area, I wasn't sure if entering the on-line data also meant that I signed
electronically, so Icalled the SLD to walk me through the process, I told the representative I was on-line applying for a
PIN to electronically sign our year 5Form 471. After we entered the data and submitted it, I asked her if I still needed to
send our signed Certification in today, She told me, no, you do not need to send the signed Certification before January
17, 2002 because the SLD already has your signature from previous years. She said submitting the data for the PIN
meant I had just signed our Year 5 Form 471. She proceeded to tell me that I could send my signature page with the
rest of my documentation when I mailed it. So, I signed the Certification page on January 16, 2002, (please see
enclosed page) and I put my faith in the SLD representative and the new electronic signature process and did not send

~M_i~~~~;~"~
week later, I received the my PIN, believed that the number had already been applied to our Entity number for year 5
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Form 471 on January 16, 2002, and that I had electronically signed the Certification page because the SLD representative told me I
had. I thought the letter was giving me the PIN so that I could use the number to sign forms for any years to follow. Having faith in the
SLD representative and the electronic signature process was aBIG mistake.

Enclosed is acopy of the postcard I received on _ saying that I submitted our Form 471 after the 11 :59 P.M. EST, January
17 window close. Knowing I had submitted year 5Form 471 on January 16, 2002 and believing I had signed it electronically the
same day, I called USAC SLD to find out what had happened. They said I had submitted my Form 471 electronically on January
16,2002, but they didn't receive the signed certification until January 22,2002.

Iexplained that I had called an SLD representative, applied and signed electronically, and said something must be wrong with the new
signature system. They said I had applied for a PIN on January 16, 2002, but that ~ did not sign our Form 471, and the SLD
representative had misinformed me. I was extremely upset with them and the representative. I didn't know the representative's name,
but now, I ask for everyone's name and keep ~ with my files. Laurene Rohn of USAC SLD apologized for the error, but said I still
needed to send an appeal to the USAC SLD. She assured me that it was their error and, given the circumstances, m a al had an
excellent chance of being granted. I appealed but received a letter yesterday denying that appeal. I
called the USAC SLD again and requested to speak with someone from the Appeals Panel. David Gorbunoff, Manager of Program
Compliance, called me back and explained that he does not have the authority to issue a waiver for the application window
deadline. Only the FCC has that authority.

I told Mr. Gorbunoff, I disagree with the SLD that we missed the deadline and need a waiver. I restated to him that I followed the
instructions on the Website for signing electronically in the PIN Request Area, and that a SLD representative walked me
through the PIN Request Area and said I had just signed my certification page by entering the data because my name and
signature are already on file ~h the SLD. I argued that we were a day early in electronically submitting both our Form 471
and electronically signing the Certification page. Mr. Gorbunoff said he was very sorry for the misinformation I was given, but he
still does not have the authority to issue awaiver, and that I needed to appeal to the FCC. (I wish they would have told me that only the
FCC could authorize awaiver when I called in April about the postcard. It would have saved precious time needed to get the waiver
before our contracts expire)

Therefore, on behalf of our entire community, I am pleading with you in this appeal to grant a waiver of the application window
deadline, by considering my explanation and the documentation I have enclosed. All the students we serve are low-income and do not
have computers at home. They use the Internet every day in school for class projects and research. Our teachers incorporate virtual
Internet learning and field trips to expand the educational Y«Jrld of our students. We have just finished installing distance learning
equipment for our school, and we are relying upon the year 5 E-rate funding to pay for ISDN lines and long distance service to access
the courses we need to meet state standards and improve our curriculum. We stay open six days a week until 8:00 P.M. all year, and
use our lab to tutor and help community children research their homeY«Jrk projects. We run a nine-week summer camp for
underprivileged children who use our lab and Internet service. We have a low-income senior citizen's group that meets here five days
aweek, and we give them E-mail accounts and free instruction on using the Intemet and computer software. We have an early learning
center that uses our computers and Internet to teach low-income children. Community residents also get free instruction and use our
facility. We are currently Y«Jrking on developing acommunity network with other schools in our area. We desperately need the 90%
discount funding we receive from E-rate to serve our community and implement our future technology goals. Our contracts run out at
the end of June 2002, so we anxiously await your decision and hope that you do not penalize us for the faith I placed in the electronic
process and the misinformation given to me by the USAC SLD representative that determined my actions.

We are very grateful for your consideration and request this appeal to benefit the greater good of our community. Please contact me at
1.717.848.3610 extension 244 or E-mail cqinder@crispusattucks.org if you have any questions or need further clarification or
information.

Sincerely,

C:· ~~v
ChriS~'?
Technology, Education, &Development Director
Crispus Allucks YouthBuild Charier SChool
605 South Duke Street
York, Pennsylvania 17403

Enclosures (11 pages)



· USAC PIN Area - Kequest PIN
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USAC\ Schcols (r) Libraries

If you don't have a PIN and you are eligible to receive one,
complete the form below to request a PIN.

By providing your Last Name,First Name, Date of Birth, Entity
Number and FRN from a funded 471 or 486 filed after funding year
1, you are requesting a PIN. You are also certifying that you are the
person identified by those items. If you are not that person, you are
not authorized to request this PIN and should exit this request form
now.

~I
I
i

t'age 1 or L.

Request a PIN

Reprint your PIN

Regenerate your PIN

Forgot User ID

User Account

JUN 142002
i,

Pin Request Form
What is your Last L__Name? *_··~w ~.~._ ..._" "', __ • ·"__·'~'h....,_

What is your First C ___Name? *___ .__"._M __ ~_. ___~~

Please enter a User ID.
You can use any
alphanumeric character
and the length of your
User ID must be

L_ __ *between 4 and 13.
~_ M'_',_"",.

Please re-enter your L ___ *User ID. --- --_._'" '"'

Please enter a Pass-
Phrase Question, in the
event of a lost PIN, the
Pass Phrase Answer
will be used to validate
authenticity. For
example, mother's I___.____....____.....______.____________..___ .jmaiden name or pet's
name. *
Please enter a Pass-
Phrase Answer. This
will be the answer to
the question entered
above. I *-~---'~'-'" .......- --~- '-'---~

Please re-enter a Pass- L.___Phrase Answer. *- . .. -_.._-~-_ ..•. - ,--

Answer the questions and select the 'Submit' button below. - _ trni'S led rn c=.,

tro Joelle'vt:.-~
..

!reprt:sen+4tIU f.J

Iw,,"s correc.-t

IAlot"\~ witt. #teo
-P,,-e--t ;-h Q".T +ftett
a.csK ~r tJu.r
entity number
~ T'he ne.;.t
pA.,e,

https://slpin.universalservice.org/SL]ININECAServlet.jrun 6/11/2002



USAC PiN Area - Kequest t'IN

Please enter your Date
Of Birth.
(mm/ddNyyy)

Please enter your Email IAddress. .----------.-.-- -- -- *

,.---------, * *
Please enter your FRN t-----~~~~~::::::::::::::::::::1
from that form. ' *

Please select the type
of form that you signed
that contained a
funded FRN.

---
* Indicates a required field

Home IPIN Client Service Bureau: question@universalservice.org I
Phone: 1-888-203-8100

1997- 2001 © , Universal Service Administrative Company, All Rights Reserved

https://slpin.universalservice.orglSL]ININECAServlet.jrun 6/11/2002



Universal Service Administrative Company
P.O. BOX 7026
Lawrence, Kansas 66046
RETUR:\ SERVICE REQUESTED
TO BE OPE:\ED BY ADDRESSEE O:\LY

Your PIN Number is I 7166

JUN 142002
~,....c .,~ ~ n R""C~·AI·v - \"1.1 .,,- ......,......_ _ - _ _-_._ _........... . ~:::."~~=:::=:::=:=.._..

christina ginder

You completed an online request for an Electronic Certification PIN to usc to certify
Schools & Libraries Program (E-rate) forms. Below is your CONFIDENTIAL PIN.
This PIN can only be used with the Self-selected UserlD you submitted when you
requested the PIN. When you requested this PIN, you agreed to comply with the
terms and conditions regarding the use of the PIN.

If you have any questions, please call the Client Service Bureau at (888)203-8100.
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Technology, Education, & Dev.

'\Ii

t'Q;~J • lio"";
471 Application Numf'ler: 312243

CRISPUS ATTUCKS YOUTHBUILD CHARTER SCHOOL
605 SOUTH DUKE ~ , L,p

I

YORK, PA 17403 -3111 •

Persons Willfully making false statements on this form can be,. ,,'."!
punished by fine or forfeiture, under the Communications Act, 47
U.S.C.Secs. 502, 503(b), or fine or imprisonment under Title 18 of the
United States Code, 18 U.S.C.Sec.1001.'" I • , >1"

he Americans with Disabilities Act, the Individuals with Disabilities
Education Act and the Rehabilitation Act may impose obligations on
entities to make the services purchased with these discounts
accessible to and usable b eo Ie with disabilities.

• .. " ,
/

NOTICE TO INDIVIDUALS: Section 54,504 of the Federal Communication
Commission's rules requires all schools and libraries ordering services that are eligible
or and seeking universal service discounts to file this Services Ordered and
ertification Form (FCC Form 471) with the Universal Service Administrator. 47 C.F.R
54,504, The collection of information stems from the Commission's authority under

Section 254 of the Communications Act of 1934, as amended, 47 U,S,C, § 254, The
ata in the report will be used to ensure that schools and libraries comply with the
mpetitive bidding requirement contained in 47 C.F,R. § 54,504. All schools and

libraries planning to order services eligible for universal service discounts must file this
orm themselves or as part of a consortium,

n agency may not conduct or sponsor, and a person is not required to respond to, a
lIection of information unless it displays a currently valid OMS control number,

he FCC is authorized under the Communications Act of 1934, as amended, to collect
e personal information we request in this form, We will use the information you

rovide to determine whether approving this application is in the public interest. If we
elieve there may be a violation of potential violation of a FCC statute, regulation, rule
r order, your application may be referred to the Federal, state, or local agency
esponsible for investigating, prosecuting, enforcing or implementing the statute, rule,
egulation or order. In certain cases, the information in your application may be
isclosed to the Department of Justice or a court or adjudicative body when (a) the

FCC; or (b) any employee of the FCC; or (c) the United States Government, is a party
f a proceeding before the body or has an interest in the proceeding,

n pJ/ WWW.S!.UlllVt:IS<USt:lvll;l;;.urgtrl.:> ..•/rl.:>_ DIUl;KorunLlVluUt:.l1S 1/1 v,~



tllock 0 Prill! Moae rage"+ or"+

If you owe a past due debt to the federal government, the taxpayer identification
number (such as your social security number) and other information you provide may

Iso be disclosed to the Department of the Treasury Financial Management Service,
ther federal agencies and/or your employer to offset your salary, IRS tax refund or
ther payments to collect that debt. The FCC may also provide this information to
hese agencies through the matching of computer records when authorized.

ith the exception of your social security number, if you do not provide the information
e request on the form, the FCC may delay processing of your application or may

eturn your application without action.

he foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579,
December 31, 1974,5 U.S.C. § 552, and the Paperwork Reduction Act of 1995, Pub.
L. NO.1 04-13, 44 U.S.C. § 3501, et seq. .

Public reporting burden for this collection of information is estimated to average 6
ours per response, including the time for reviewing instructions, searching existing
ata sources, gathering and maintaining the data needed, completing, and reviewing

he collection of information. Send comments regarding this burden estimate or any
ther aspect of this collection of information, including suggestions for reducing the
eporting burden to the Federal Communications Commission, Performance Evaluation
nd Records Management, Washington, D.C. 20554.

Please submit this form
0:

SLD - Form 471
P.O. Box 7026
Lawrence, KS 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt
Requested, mail this form to:

SLD - Form 471
C/O Ms.Smith
3833 Greenway Drive
Lawrence, KS 66046
(888) 203-8100

Copyright 1997-2000
Schools and Libraries Division
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TO:

Appeal Panel

FACSIMILE TRANSMITTAL SHEET

FROM:

Christina Ginder,

Tech./Educ./Deve. Director
COMPANY·

USAC School & Libraries
FAX NUMBER:

1 973-599-6542

PHONE NUMBER:

RE:

Appeal for year 5 application

DATE:

04/03/02
TOTAL NO. OF PAGES INCLUDING COVER:

5

SENDER'S PHONE NUMBER;

717.848.3610 ext. 244
SENDER'S E-MAIL ADDRESS:

cgindet@crispusattucks.org

X URGENT XFOR REVIEW o PLEASE COMMENT 0 PLEASE REPLY o PLEASE RECYCLE

notes/Comments:

To the Appeals Panel:

I e-mailed an appeal request earlier this morning, but wanted to follow-up with a fax that
included my written explanation that is signed and a copy of my original signed certification page.

Chris Ginder

605 SOUTH DUKE STREET, YORK, PA 17403,717.848.3610 X. 228
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April 3, 2002

Dear Appeals Panel,

On January 16, 2002, I electronically filed my 471 for year 5, application number 312243; Entity
number 208250 for the Crispus Attucks YouthBuild Charter School in York, PA. At that time or
possibly the day before, I had also requested an automatic pin number to electronically sign my 471
application. I was told that I did not need to send my signature to Universal Service because I had
signed two previous 471 s for year 2 & year 4.

When I filed for my electronic pin number, I specifically asked the USAC S&L person who helped me
if I needed to send my signed certification page before January 17, 2002. I didn't have the pin
number yet and wanted to make sure!!! She told me no I could send my signed certification page
when I sent my documentation because my name is already on file, and I have applied to sign
electronically.

I did print my certification page and sign it on January 16, 2002, but in accordance with her
instructions, did not FED EX it until January 18,2002 when I sent the rest of my documentation.
just checked my January schedule, and I was away on January 17, 2002 at a systems design
conference, so I mailed everything on January 18, 2002 since I was told that was okay.

I could easily have Fed Exed the signature page on January 16, 2002 but was told by a Universal
Service representative that it was not necessary!!!! Now, I'm appealing our entire application
because I trusted what I was told to do by one of your representatives. I understand that it was a
new process, but that is Why I asked her if I still needed to send my certification page. It would not
have taken any time for me to have filled out one of our FED Ex USA Airbills that I keep on hand in
my office and drop it in the FED Ex box that is three blocks away.

You will notice in my original application that the certification page was signed and dated on January
16, 2002. It would have been sent that day as well had I not been told it was not necessary. I am
including a copy of my original certification page with this fax, and you can also check in the
documentation I sent to Lawrence, KS on January 18, 2002 to see that the certification page
was signed on January 16, 2002. Of course you can check electronically to see that my
application was also submitted electronically on January 16,2002.

This is a horrible mistake and extremely upsetting. I know it would have been avoided had I not
been misinformed. I would dearly appreciate your swift approval of our application based upon the
information in this appeal.

If you have any questions, please do not hesitate to contact me at 1.717.848.3610 Extension 244 or
E-mail cginder@crispusattucks.org.

Sincerely,

(:j6J(;;~A~~
Christina Ginder
Technology, Education, & Development Director
Crispus Attucks Association, Inc.
605 South Duke Street
York. Pennsvlvania 17403

60S SOUTH DUKE STREET, YORK PENNSYLVANIA 17403
Phone: 717.848.3610, Fax: 717.843.3914, E-mail: cginder@crispusattucks.org



Universal Service Administrative Company
Schools & Libraries Division

April 4, 2002

Christina Ginder
Crispus Attucks Charter School
605 South Duke Street
York, PA 17403

Christina Ginder:

The Schools and Libraries Division of the Universal Service Administrative Company has
received your correspondence dated 4/3/02 on 4/3/02 regarding the 2002-2003 funding
decision on your application number 213243. Here are the steps that will now follow:

1. We will review your correspondence carefully to identify the specific issue(s) it raises.
2. We will consult the program integrity assurance records and all supporting documentation

for the application. Our goal is to determine whether the program rules were administered
appropriately in processing your application.

3. Once the review process is completed we will respond in writing and state whether your
appeal is approved, denied or approved in part. We will then follow with a funding
commitment decision letter for any approved appeal resulting in additional discounts for
your application. Funds have been set aside to implement funding decisions for appeals
approved by the SLD and/or the Federal Communications Commission.

We have begun in-depth review ofthe appeals we have received, and our goal is to respond to
you as promptly as possible. We thank you in advance for your patience as we handle your
case with the care and attention it deserves.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 0798 J
Visit us online at: http://www.sJ.universalselVice.org



Universal Service Administrative Company
Schools & Libraries Division

Administrator's Decision on Waiver Request

June 7, 2002

Christina Ginder
Crispus Attucks Charter School
605 South Duke St.

IJ~~ ::1hI .,.. ~ /4,,'r f'dLlC\" 6 W4' J,,-,
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application window deadline for the Schools and Libraries Universal Service Support
Mechanism (E-Rate).

I raries Division (SLD to consl er your reques . ere reques or a wal r
of the application window deadline may not be considered by SLD. If you wish to appeal
this decision, you may submit an appeal, via the United States Postal Service, to the FCC
at the following address:

Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Washington, DC 20554

If you are submitting your appeal to the FCC by means other than the United States
Postal Service, check the SLD web site for more information. Please reference CC
Docket Nos. 96-45 and 97-21 on the first page of your appeal. The FCC must
RECEIVE your appeal WITHIN 60 DAYS OF THE ABOVE DATE ON THIS
LETTER for your appeal to be considered filed in a timely fashion. Further
information and new options for filing an appeal directly with the FCC can be found in
the "Appeals Procedure" posted in the Reference Area of the SLD web site,
www.sl.lmiversalservice.org or by contacting the Client Service Bureau at 1-(888)-203
8100.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Unit, 80 South JefTerson Road, Whippany, New Jersey 07981
Visit us online at: http://www.sl.universalservice.org


