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Washington, D.C.

Re:  CC Docket No. 00-257 --
Transfer of IntralLAT A 800 Service Subscribers from BellSouth
Telecommunications, Inc. to Broadwing Telecommunications Inc.

Dear Ms. Dortch:

Pursuant to CC Docket No. 00-257 and in accordance with Section 64.1120(e)(1)
of the Commission’s rules, Broadwing Telecommunications Inc, (“Broadwing”) hereby
notifies the Commission of its plan to enter into an agreement with BellSouth
Telecommunications, Inc. (“BellSouth™) whereby Broadwing will acquire certain
intraLATA 800 service subscribers from BellSouth. These customers currently receive
intralL ATA 800 services from BellSouth and interLATA 800 services from Broadwing,
for which Broadwing issues a joint bill containing both companies’ logos.

Once the proposed transaction is consummated, Broadwing will provide both
intralLATA and interLATA 800 services to these customers and will issue customer bills
containing only Broadwing’s logo. As reflected in the customer notification, attached as
Attachment “A”, affected customers will not experience any other changes with respect
to their current 800 services. The proposed transfer will affect approximately 3,110
customers located in seventeen (17) states. The proposed date for the customer transfer is
August 1, 2002.

As set forth in Attachment “B” to this letter, Broadwing certifies that it has
complied with the subscriber notification requirements set forth in Section 64.1120(e)(3)
of the Commission’s rules and with other statutory and Commission requirements that
apply to this streamlined process.

Four copies of this letter are also enclosed. A receipt copy is enclosed as well.
Please date stamp the receipt copy and retumn it with the courier.
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If you have any questions with respect to this letter, please direct them to either
Jennifer Newberry or myself at (202)-429-0004.

Respectfully submitted,
/7

Counsel for Broadwing Telecommunications Inc.

v
James E. Magee

Enclosures




ATTACHMENT A

June 18, 2002

Dear 800 Service Customer:
Dear Toll Free Service Customer:

As you know, BellSouth Long Distance, Inc. (“BellSouth™) and Broadwing Telecommunications
Inc. (“Broadwing”, f/k/a Eclipse Telecommunications) currently provide your Toll Free Service.
BellSouth provides the intraLATA portion of the service, branded BellSouth Long Distance
Premier Toll Free™ Service, and Broadwing provides the interLATA portion of the service.
BellSouth intends to discontinue offering the BellSouth Long Distance Premier Toll Free™
Service and has requested that Broadwing provide to you a replacement intraLATA Toll Free
service for calls beginning August 1, 2002.

Thus, as of August 1, 2002, your Toll Free service will be exclusively provided and billed by
Broadwing. There will be no charges to you associated with this transfer. If you do not wish to
stay with Broadwing, you have the option to select a different Toll Free service provider, if one
is available, and you can continue to use your existing Toll Free number.

Unless you select a new Toll Free service provider before August 1, 2002, all customers
receiving this notice will have their BellSouth Long Distance Premier Toll Free™ Service
transferred to Broadwing regardless of whether the account has a preferred carrier freeze. You
must contact you local service provider if you want to arrange a new preferred carrier freeze.

If you stay with Broadwing, there will be no change to the rates, terms, and conditions of your
service for a minimum of sixty (60) days, and currently no changes are being considered for after
that date. Broadwing will send you written notice 30 days prior to any future changes in your
terms and conditions of service.

BellSouth and Broadwing will remain responsible for handling any complaints with respect to
their respective service prior to or during the transfer. If you have any questions about the
transfer or Broadwing’s services, please call a Broadwing customer service representative at
(877) 235-5254.

Broadwing Telecommunications Inc.




CERTIFICATION OF BROADWING TELECOMMUNICATIONS INC.

Larry D. Barnes, National Director - Regulatory Affairs of Broadwing
Telecommunications Inc. (“Broadwing”), hereby certifies that Broadwing has complied with the subscriber
notification requirements set forth in Section 64.1120(e)(3) of the Federal Communications Commission’s
rules and with other statutory and Commission requirements that apply to the Commission’s streamlined
procedure with respect to the proposed transfer of IntraLATA 800 service subscribers from BellSouth

Telecommunications, Inc. to Broadwing,

Larry I¥. Barnes
National Director — Regulatory Affairs
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