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COMMENTS OF THE CITY OF MURFREESBORO, TENNESSEE

These comments are filed by the City of Murfreesboro, Tennessee in support of the comments filed by the

Alliance of Local Organizations Against Preemption (the "Alliance"). Like the Alliance, the City of Murfreesboro

believes that (a) local communities should be able to require cable operators to obtain additional authorizations to

use and occupy public rights of way to provide cable services, and to enforce existing authorizations that have been

granted for the service; (b) should be able to obtain fair and reasonable compensation for use and occupancy of the

public rights of way to provide non-cable services; and (c) should be able to regulate cable companies in their

provision of non-cable services, as provided under the Cable Act.

These comments will also provide information regarding the status of cable modem service in our

community.

1. OUf community and the status of cable modem service.

No. of Copies roc>ctf2f If
List ABCDE

Murfreesboro is a City of 72,000. It is served by Comcast, which has approximately 22,000 subscribers.

The cable system serving our community offers subscribers a 750 Mghz system with over 400 channels. Cable

modem service is offered in our community.



2. Our franchise and cable modem service.

Our franchise was issued July 12. 1973 and did not directly address cable modem service. However,

ORDINANCE 98-0-37 (see attachment A) amended the franchise to include internet services provided on the cable

system to be included with the franchisee's gross subscriber revenues for calculating franchisee fee payments to the

City. Pursuant to that ORDINANCE 98-0-37, we were entitled to receive franchise fees on cable modem service.

We received $61,942.65 in cable modem franchise fees in 2001. These payments were made in consideration of the

grant of the franchise. Our franchise was written to permit the operator to provide both cable services and other

services, as long as the operator complied with the franchise terms. We estimate that we will lose $750,000 over the

next five years if we cannot charge a fee on revenues from cable modern service.

Neither the franchise requirements nor the fees have prevented or delayed the roll-out of cable modem

service in our community.

3. How we regulate cable modem service.

We regularly receive complaints from customers regarding the services provided by cable operators. These

include complaints about traditional video programming services and about cable modem services. Responding to

these complaints requires significant staff time and effort.

There are many unique customer service problems associated with cable modem services. In addition, it is

often difficult, if not impossible to separate regulation of cable modem service from the regulation of cable service

in many critical respects (also see attachment B):

• Cable modem service is marketed jointly with cable service.

• When we get complaints about promotional practices, the complaint may apply to both services.

• A single bill is sent for cable modem and cable services, so billing complaints involve both.

As a result, when one service has problems, the quality of the other service can be affected. Customers

are advised on their bill by the cable operator that they can call our office with complaints, and as far as we can tell,

at no time does the operator advise the customer that protections accorded with respect to cable service do not apply

with respect to cable modem service. In our view, there is a substantial and continuing need to protect consumers

of cable modem service, in light of the complaints we receive, and because of its close tie to video services.



Cable modem service is also subject to the following requirements under our franchise:

• the operator is required to provide cable modem service throughout its service area, and is prohibited from

redlining.

• the operator is prohibited from discriminating against potential customers.

• the operator is prohibited from demanding exclusive contracts as a condition of providing service to MDUs and

others.

4. Our community and broadband deployment.

Our community believes it is very important to encourage broadband deployment, and to encourage

development of broadband applications. We also believe that in order to achieve the promise of broadband,

broadband has to be available to the entire community, as far as possible. We want to avoid knowledge and

opportunity gaps created because some parts ofthe community have access to broadband information, while others

do not.

To that end, our community devotes significant resources to take advantage of the information highway and

to extend its benefits to all by bringing the Internet to the local Linebaugh Library and the schools. The funds that

we obtain from cable modem franchise fees can help support these and other activities. Ifwe lose those funds, it

will be more difficult to protect consumers, and to promote broadband deployment in this community.

Respectfully submitted,

Alan Bozeman, Cable Television Coordinator
City of Murfreesboro, TN
III WEST VINE STREET

MURFREESBORO, TN 37130

615848-3245

June 17, 2002
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ORDINANCE 98-{l-37 amending APPENDIX E

Murfreesboro City Code - Cable Television.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF MURFREESBORO,

TENNESSEE, AS FOLLOWS:

SECTION 1. (a) Section 26 of the Murfreesboro City Code is hereby amended

by deleting the first sentence and substituting in lieu thereof the following:

Upon the passage of this franchise ordinance by the City and upon

its acceptance by the franchisee, the franchisee agrees to pay to the

City in an amount equal to Three Percent (3%) of the franchisee's

gross subscriber revenues, including all forms of consideration such

..
as subscriber fees for cable services, internet services provided on

the cable system and lump sum payments received by it during the

preceding year; said payment shall be within ninety (90) days after

the end of the Franchisee's fiscal year.

SECTION 2. That this Ordinances take effect fifteen (15) days after its

passage upon third and final reading, the public welfare and the welfare of the City

requiring it.

Passed on third and final reading, and signed this the LlDL day of July, 1998.

1St W Hj chard Beeves
MAYOR

ATIEST:

t~f James B. penner
CITY RECORDER

The foregoing Ordinance approved
as to form, this the l.- 7- day of

June,1998~

~~
cr!Y1\TIORNEY C



CITY OF MURFREESBORO, TENNESSEE
CABlETVCOMP~NTFORM

The Murl'r_boro Cable Television Commission assists citizens In resolving disputes with
Comcast cable who resides withIn the city limits.

_______(WORK)

NAME STeVe SHARON DATE 12+01
ADDRE-S-S--~60~2~T::-H::!A~c~K~e::!R~CT~.--------------

PHONE 8z;4"'9"'-;.:.1""9""06:... (HOME)

FIRST CALL TO COMCAST__1w1!..:-4-=0~1w8~·<.!.1""'5~A!.!!M'-- _

"".
NATURE OF COMPUUNT

CUSTOMER SERVICE (CALL CENTER)
REPAIR SERVICE
INSTALLATION

X BILLING
OUTAGe
OTHER

DeSCRIPTION OF COMPLAINT: CALLED 244-5900 WENT THROUGH OPTIONS MENU THEN WAS
ON HOLD FOR ABOUT 15 MINUTES THEN WAS DISCONNECTED. RECEIVED HIS BILL WH'CH
SHOWS BOTH VIDEO SERVICE AND @HOME SERVICE CONSOLIDATED TO ONe ISILL. HE IS
HAVING DIFFICUL'TY UNPERSTANDING HIS ISILL AND CALLED TO GET AN EXPLAINATION

ACTION REQUESTED BY CUSTOMeR: WANTS TO BE ABLE TO GET THROUGH AND TALK TO
SOMEONe AISOUT HIS BILL. HE HAS SOMe QUESTIONS REGARDING HIS BILL AND WOULD LIKE
FOR SOMEONE TO eXPLAIN THE NEW BILLING TO HIM

DATE FORWARDED TO COMCAST:_..!.12!O-4-=0:!!.!.1..::8:.:;:4=5:!:A~M::.... _

COMCAST REPLY: ~s+~r ......-nd...r::;fands--a.; ~ (

IJ, tolo \
.' I

DATE COM~CA~,-,,~!.!

DATE FILE CLOSEO:

RESOLVED BY: -=G!2d~h=::!::=~~::::=~:::=~--:-----DATE: I 2 -4 --D !

zoomo~ aJTAJas JaWOlSn~ lSeJWoJ 8SL98vZS19 XVd vZ:vl NOW IOOZILIIZI
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CITY OF MURFREESBORO. TENNESSEE

CASLETVCOMP~NTFORM

The MUrfreesboro Callie Television Commission assists citizens in resolving disputes with
Comcast cable Who resIdes withIn the city limits.

NAME CAROL PATTON
ADDRESS 415 WEST NORTHFIELD BLVD. U-294
PHONE 907-8411 (HOME)

DATE 1112101

_______(WORK)

FIRST CALL TO COMCAST A WHILE BACK FOR A TOTAl OF FOUR TIMES

NATURE OF COMPlAINT
CUSTOMER SERVICE (CALL CENTER)
REPAIR SERVICE
INSTAlLATION

X BILLING
OUTAGE
OntER

DESCRIPTION OF COMPLAINT: COMCAST MARKETING CAMPAIGNS NOT TOTALLY CLEAR. CAN
NOT UNDERSTAND BILLING. RECENTLY PAID $25 FOR INSTALLATION AND FIRST MONTH CABI,E
SUBSCRIPTlON. RECEIVED HIS FIRST BILL AND IT STATED HE OWES FOR "TWO MONTHS

ACTION REQUESTED BY CUSTOMER: HAS CALLED FOUR TIMES TO HAyE SOMEONE
EXPLAIN HIS BILL TO HIM. GETS A DIFFERENT ANSWER EACH TIME. WANTS TO KNOW IF CABLE
BILLS ARE PAID A MONTH IN ADVANCE OR 'TWO MONTHS IN ADVANCE. DoESN'T SEE WHERE
HE WAS CREDITED fOR THE FIBST MONTH HE PAID FOR AT THE TIME OF THE INSTA!,L
WANTS SOMEONE TO BE ABLE TO EXPlAIN TO HIM HIS BILL SO HE UNDERSTANDS IT

DATE FORWARDED TO COMCAST: r--....J.1.L:1.:>5:0~1.1- _

COMCAST REPLY: cJu..eL..d.=;;))~ w~ £0 ok.

COMCAST ACTION T AKEN::~QIn.:d:::l:::L.-!.!LI~-~q:L:::-OQ..lI_-!..1'-':1:.:'4!..!.)-!:C.::.:h~=t :!::d~;=i~h~o-o~__

11:~':-:;- 4?~"8~OJ[~:-.. _

DATECOMCASTCONTACTEDCUS~( 1l-"2..,la .()\ @. l:~o p-

RESOLVEDBY~ ~~..J.- i= DATE:1/...;;;l(o·OI
(COMCAST REPRESE~TIVE)

DATE FILE CLOSED:'_..Jl~/-I-/~J:--J.7+/....()'-I-.(__
( (



CITY OF MURFREESBORO, TENNESSEE
CABLE TV COMPLAINT FORM

The MUrfreesboro Cable Television Commission assists citizens in resolving disputes with
Comcast cable who resides within the city limits.

NAME MRS. BRIAN E. SMITH

ADDRESS 815 BRADFORD PLACE
PHONE 896-8465 (HOME)

DATE 11/6/01

_______,(WORK)

FIRST CALL TO COMCAST_...!:L~A2ST~W!.EE=E!lK _

NATURE OF COMPLAINT
CUSTOMER SERVICE (CALL CENTER)
REPAIR SERVICE
INSTALLATION

X BILLING
OUTAGE
OTHER

DESCRIPTION OF COMPLAINT: RECEIVED LETTER REGARDING @HOME. BILL WILL NOW BE

ADDEO TO REGULAR CABLE TV BILL. NEEDS THE BILLS TO STAY SEPARATE BECAUSE THE

@HOME BILL IS USED AS A BUSINESS EXPENSE. CALLED 244·6222 TO CONITUE WITH TWO

SEPARATE BILLS. WAS TOLD ONLY WAY THAT COULD BE DONE WAS FOR AN ADDITIONAL $10 A
MONTH. THEN ASKED TO SPEAK TO A SUPERVISOR REGARDING ISSUE AND WAS HUNG UP ON.

ACTION REQUESTED BY CUSTOMER: NEEDS @HOME AND CABLE TV BILLS TO REMAIN
SEPARATE WITHOUT BEING CHARGED AN ADDITIONAL i10 A MONTH TO DO SO. ALSO UPPER
CHANNELS ON CABLE TV ARE SNOWY ON THEIR TV SETS

DATEFoRWARDEDTOCOMCAST:_~11~-~6~.0~1~ ___

COMCAST REPLY: AMMAR QAZAIT, CALL CENTER SUPERVISOR, CALLED AND SPOKE WITH

CUSTOMER.

COMCAST ACTION TAKEN: CUSTOMER BILLING SETUP TO THEIR SATISFACTION, CUSTOMER

WILL CALL BACK AND SETUP A SERVICE CALL WHEN THEY HAVE TIME AVAILABLE. HAVE NOT
RECEIVED A CALL FROM CUSTOMER TO SCHEDULE SERVICE CALL AS OF 11/15/2001.

DATE COMCAST CONTACTED CUSTOMER:,--,1~1~/9~/~0~1 _

CABLE TV C~DINATORSIGNATURE

RESOLVED BY: __~A~M~M~A~R....:QAZAI~=.!T DATE: 11/9/01

(COMCAST REPRESENTATIVE)

DATE FILE CLOSED:~/~I/.;=-6='H~-..w/,--_
i /



January 28, 2002

Murfreesboro Cable Television Commission

Dear Sirs,
[ wish to complain about my inability to contact Comcast by telephone. Today, I

made two attempts to call Comcast on two different numbers and each time I held for
over 10 minutes and never did speak to a live person.

The first call was initiated at approximately 4: 15 pm. I couldn't find Comcast' s
number at all in the white pages so I looked in the yellow pages under cable tv. I found
and dialed Comcast's Nashville number 244-5900. I made several menu selections on
the automated system, but hung up after 10 minutes without speaking to anyone.

The second call was made immediately after looking up Intermedia's number in
the white pages 244-6222. Again, I met with the same set of menu selections and over 10
minutes of announcements without speaking to a soul.

[ understand the City's franchise agreement contains some provisions regulating
the time within which a customer's call must be answered and I thought you needed to
know of my difficulty in trying to reach Comcast. I would appreciate any information or
assistance you can give me.

Sin~y,Lo'_-"'-_

EW~~elers

507 Morgan Rd
Murfreesboro, TN 37129

?S. J lAl'<> (Cffl(~17 +ocle.+sev'vlu.. olA. ~ .../ Cr-f~/~

l;'" ~",.\Q+ CO<-lv\l'c-MOv'\. 7- (MIJ ;',ot- Cdlf,.-f7 o {.v.,f

({ (c{~ [( Tt/ (,(7/\.11 (( itlOS,{twr
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CITY OF MURFREESBORO, TENNESSEE
CABLE TV COMPLAINT FORM

The Murfreesboro Cable Television Commission assists citizens in resolving disputes with
Comcast cable who resides within the city limits.

NAME PAUL JUSTUS
ADDRESS 312 THRONE ST.
PHONE 896·6351 (HOME)

DATE 6·19-01

_________,(WORK)

FIRST CALL TO COMCAST DID NOT PROVIDE SPECIFICS BUT STATED HE HAD CALLED THE
@HOME NUMBER

NATURE OF COMPLAINT
CUSTOMER SERVICE (CALL CENTER)
REPAIR SERVICE
INSTALLATION
BILLING

X OUTAGE
OTHER

DESCRIPTION OF COMPLAINT: STATED HIS @HOME SERVICE, SPECIFICALLY HIS EMAIL.IS

DOWN FOR A DAY AT A TIEM ON A FREQUENT BASIS

ACTION REQUESTED BY CUSTOMER: WOULD LIKE TO KNOW WHAT THE PROBLEM IS, BE

CREDITED FOR THE TIME IT IS NOT WORKING, AND HAVE THE PROBLEM CORRECTED

DATE FORWARDED TO COMCAST:_6::.·.:2:.:;O....:-G00'1:-- _

COMCAST REPLY: THE CUSTOMER WAS ALREADY WORKING BY THE TIME WE RECEIVED THIS
COMPLAINT FROM THE CITY. I CALLED THE CUSTOMER PERSONALLY AND HE TOLD ME HIS

PROBLEM HAD JUST STARTED THIS WEEK. I EXPLAINED THAT HIS PROBLEM WAS DUE TO A
NATIONAL PROBLEM WITH @HOME AND LOCALLY, WE HAD NO CONTROL OVER THE SITUATION.

THE CUSTOMER WAS, AT THE TIME, WORKING PROPERLY AND DID NOT NEED ME TO DO

ANYTHING ELSE FOR HIM.

COMCAST ACTION TAKEN: ....:S,.,E::.::E""F...::O"'R:.::E:.::G:.::O""N"'G"'. _

DATE COMCAST CONTACTED CUSTOMER: ~6~/2=::0~/0=-1:..- _

ORDINATOR SIGNATURE
DATE FILE CLOSED:

RESOLVED BY: __~R~O~D..:.P..::U:.:..TN~A::l.!M~ ~ DATE: 6/20/01
(COMCAST REPRESENTATIVE)

ro /,}.1/Q1'---_r I -



CITY OF MURFREESBORO, TENNESSEE
CABLE TV COMPLAINT FORM

The Murfreesboro Cable Television Commission assists citizens In resolving disputes with
InterMedla Cable who resides within the city limits.

NAME__--'-P-':H"'IL."L",.IP-::'B"'O":Y':'-K"'IN"-- DATE 3·8-01
ADDRESS_-:;~25=,3"::9,:,N,=-.:-W=A,,,-LT'-'E:!.:R""L""EA:>.:H~T-=E~R-;-_-;- ----:__,__-
PHONE 896-6304 (HOME) (WORK)

FIRST CALL TO INTERMEDIA,__---=TWc:..:..:O<..WE=E=.:K.,.,S:.,:A"'G:;:O"-- _

NATURE OF COMPLAINT
X CUSTOMER SERVICE (CALL CENTER)
o REPAIR SERVICE

o INSTALLATION
o BILLING
o OUTAGE
X OTHER

DESCRIPTION OF COMPLAINT: CALLED TWO WEEKS AGO ABOUT NOT RECEIVING HIS~

REBATE ON HIS CABLE MODEM. HE WAS TOLD THEN IF HE DIDN'T RECEIVE IT IN WITHIN TWO

WEEKS THAT THERE WAS A PROBLEM AND CALL BACK. Two WEEKS PAST SO HE CALLED BACK

TOLD. HE STATED AS USUAL HE WAS ON HOLD FOR ABOUT 30 MINUTES AND TODAY AFTER HE

WAS ON HOLD HE WAS DISCONNECTED. HE HAS CALLED A TOTAL OF 3 TIMES BETWEEN 8AM 

10AM AND HAS BEEN ON HOLD FOR ARAOUND 30 MINUTES EACH TIME AND THEN THE PHONE IS

DISCONNECTED.

ACTION REQUESTED BY CUSTOMER: WANTS HIS $100 REBATE AND BE TOLD EXACTLY

WHEN HE WILL RECEIVE IT. WANTS TO BE ABLE TO GET THROUGH TO THE CALL CENTER AND

BE ABLE TO TALK TO SOMEONE WITHOUT BEIND DISCONNECTED OR HAVING TO WAIT ON HOLD

FOR A LONG PERIOD OF TIME.

DATE FORWARDED TO INTERMEDIA:__--"-3-8=-o~1!-- _

INTERMEDIA REPLY: ON 3/9/01, INTERMEDIA FORWARDED A LETTER TO MR. BOYKIN

EXPLAINING THAT WE HAVE NO CONTROL OVER THE FULFILLMENT HOUSE NOR THE POSTAL

SERVICE. WE COMMITED TO ADVISE AS SOON AS WE WERE AWARE THAT HIS REBATE CHECK

HAD BEEN CUT AND MAILED. (CHECK WAS MAILED ON 3/9/01)

INTERMEDIA ACTION TAKEN: S=EE=-A"'B""O~V'-'E"'-. _

DATE INTERMEDIA CONTACTED CUSTOMER:__-"3"'/9"'1:::<.0-'-1 _

RESOLVED BY: SAMEERA LOWE

(INTERMEDIA REPRESENTATIVE)

DATE FILE CLOSED: .J ~+-,WJ-;/J--_
I I

DATE: 3/9/01



...~INTERMEDII
• Home.

6U:J Moin5lream DriYll
NoofMlle, TN 37228
Phon.: 1615) 244·7462
Fooimile: (615) 255-6528

March 9, 2001

Mr. Phillip Boykin
2539 N. Walterleathers Drive
Rockvale, TN 37153

Dear Mr. Boykin,

Thank you for taking the time to share your concerns and suggestions with us. We
sincerely appreciate the feedback, and we take it very seriously.

As discussed yesterday, your rebate check in the amount of $100.00 was printed
on March 5th

• Unfortunately, we are not in control ofthe fulfillment house, nor are
we in control of the US Postal Service. I understand that you are expecting to
receive your check by the 23rd of this month. If you have not received the check
by that time, please feel free to contact me at (615)244-7462 ext. 616.

In reference to your complaint of being disconnected when you called our
customer service line, we sincerely apologize for the inconvenience, and we are
investigating what may have caused the disconnection. Our goal is to serve every
customer as quick as possible, and as effectively as possible.

Again, we appreciate your comments and look forward to continuing to serve you.

dt;~ONV
Sameera Lowe
New Product Development Manager

Cc: Allen Bozeman
Valerie Gillespie
Steve Crist
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$25.00

$24.27

$14.45

$45.10

$45.10

$28.20

$15.00

$15.00

15.00

$35.00

.00

$29.37

$ 2.95

$ 2.00

$ 1.99

Wall Fish

Chan e of Service field visit

Addressable Change

NO w/lnstall

NO Se arate Tri

Transfer Service Fee

Late Fee after 30 days

Reconnect

Install/ Under round

House Am Iifier

Install/ Aerial

Hourty Service Charge

Late Fee after 45 days

Reid Collection Fee

NSF Check Fee

Electronic Funds Transter

Installation Rates

Monthl Cable Modem Rental
Monthly Service for Non-cable Subscribers

Multi Ie IP Address

Monthly Service

HIGH SPEED INTERNET ,

On Time Guarantee

"On Time Guarantee" for service and installation.

Pay for cable the easy way. Electronic Funds Transfer now
available to withdraw your monthly payment directly from your
checking account. Call 244-5900 for more information.

Rates do not include applicable franchise fees and sales taxes.
Federal law requires subscription to Limited Basic to receive any
other level of service. Rates, service and/or channel positioning
subject to change with 30 days notice. Digital Service availab/e
with approved credit.

If we miss your scheduled installation appointment, your
installation is free.

If we miss a scheduled service appointment, we will credit your
account $20,

6.95

$11.61

$10.95

3.95

$37.45
$15.95

$ 2.95

$ 2.95

$ 7.95

$25.84

$ .04

$ 1.50

Prices Var

Wire Maintenance

S ice Pleasure Hot Choice PPV

Pa -Per-View Events

Cable Guide

Playboy Pay-Per-View (per biock)

Effective December 2001

244-5900

Other Optional Services

Pa -Per-View Movies

Individual Digital Premium Services
HBO $12.95
Showtime $12.95
Cinemax $12.95
StarzfEncore (digital only) $ 9.25

Special Digital Value Packages are available.
Call 244-5900 for more infonnation.

Additional Digital AO's

Preferred service Limited and Ex anded
Comcast Di ital

Limited Basic

FCC Regulatory Fees

Monthly Service

Ex anded service

If you have any questions or problems regarding
installation, service policies or use of your cable service,
please call our 24 hour customer service.

Monthly Optional Service

Equipment & Rental

8610X Converter/Remote

Customer Service &enters

RateCard

Nashville Brentwood Franklin
660 Mainstream Dr. 6940 Moores lane 1509 Columbia Ave
Nashville, TN 37228 Brentwood,TN 37027 Franklin,TN 37064

Murfreesboro Gallatin Dickson
340 New salem Hwy. 840 S. Westland Ave. 404-C East College Street
Murfreesboro,TN 37129 Gallatin, TN 37066 Dicks<ln. TN 37055

Hennitage Hendersonville Springfield
46:i8 Lebanon Pike 104 Glen Oaks Blvd. #110 507 BHill Street
Her..,ilage, TN 37076 Henderson~lIe. TN 37075 Spnngfield.TN 37172



ChannelLineup
Channet Ker- LIMITED BASIC 39 Discovery Channel 107 TIle Golf Channel 204 New Releases 244 Brazil

LImited Bask:
EIlpanded 5ef'lice 1 iNDEMAND 1 (PPV)- 40 Animal Planet 109 Speedvision 205 American Original 245 Brazil
Premium
-Analog Channe{ 2 WKRN (ABC) Nashville 41 ME 112 Independent Film Channel 206 Sounds of the Season
location Only

3 Government Access 42 Lifetime Teievision 114 Lifetime Movie Network 207 Rlr Kids Only DIGITAL P,
Federal law reqLJires 4 WSMV (NBC) Nashville 43 The History Channel 115 Turner Classic Movies 20B World Beat 300 iN Pn
~IO""""_. 5 WTVF (CBS) Nashville 44 HGTV 116 SoapNet 209 Body & Soul 301-322 il
rllCl!iW8l'ly~

IlMlI~S8I\'ice. 6 HBO-" 45 TIle Learning Channel 117 Toon Disney 210 Classic R&B 329 PlaytQlameIlirJe..op ~

subjecllO change. 7 WlrV (FOX) Nashville" 46 CNBC llB Discovery Kids 211 R&B Hits 330 Spic,
8 WNPT (PBS) Nashville 47 CNN Headiine NeVIs 119 Discovery Science 212 Dance 331 SpiCI

-wrrv Is on QIameI 9 PubliclEducationaVAccess 48 Rlx News Channe 120 Discovery Civilization 213 Rap 332 Hot I6 and HBO on
ChaIYlel 7 tor 10 Public/Educational/Access 49 C-SPAN 121 Discovery Home & Leisure 214 Metal 333 Plea,""""""..,
IfIllIogS1!!l'iamy. 14 WUXP (UPN) Nashville 50 News Channel 5+ 122 Discovery Heaith 215 Alternative Rock

15 WPGD (TBN) Gallatin 51 MSNBC 123 Discovery Wings 216 Progressive DIGITAL!
16 Showtime- 52 The Weather Channel 124 Game Show Network

217 Classic Rock 350 ESPI
17 WNPX (PAX) Cookeville 53 TV Guide Channel- 127 TWC Weather Scan

218 Rock Hits 351 ESPI
18 WNAB (WB) Nashville 54 Rlod Network 128 C-SPAN 3

219 Soft Rock 352 ESPI
19 Community Access TV" 55 C-SPAN 2 129 BBC America

353 ESP'220 Hit List
20 WGN (IND) Chicago 56 Bravo 132 Much Music

221 80's 354 ESP
21 WHTN (lND) Murtreesboro 57 Sci-R Network 133 BET on Jazz

222 70's 355 ESP
22 WJFB (IND) Lebanon 58 E! 137 International Channel

59 TV Land 138 Inspirational Life TV
223 Solid Gold Oldies 356 ESP

EXPANDED SERVICE 60 Comedy Central 139 The Biography Channel
224 Today's Country 357 ESP

11 ESPN 63 Cinemax- 140 History Channel Internationai
225 Classic Country

12 USA Network 65 TIle Movie Channel- 151 Noggin
226 Big Band DIGITAL

13 CNN 68 Hallmark Channel 152 Nick Too 227 Singers & Standards 401 HBI

23 TBS 70 FX 153 GAS - Nick Games & Sports 228 Easy Listening 402 HBI

24 ABC Family Channel 71 HSN 156 VH1 Classics 229 Classical Masterpieces 403 HBI

25 Disney Channel 72 Outdoor Life Network 157 VH1 Soul 230 Light Classical 404 HBI

26 Cartoon Network 73 The Travel Channel 158 VH1 Country 231 Atmospheres 405 HBI

27 CSS 74 techTV 159 MTV 2 232 Light Jazz 406 HBI

28 Fox Sports South 75 Leased Access 160 MTV Espanol 233 Jazz 407 HBI

29 ESPN 2 n Univision 161 MTV X 234 Blues 408 HB'

30 CMT 78 Leased Access 162 Flix E 235 Gospel 409 HB

31 TNN 98 Oxygen 163 Flix W 236 Contemporary Christian 410 HB

32 VHl 164 Sundance E 237 Musica Latino 415 Cir

33 BET DIGITAL BASIC 165 Sundance W 238 Tropical 416 Me

34 MTV 101 PPV Previews 239 Mexicana 417 Cir

35 OVC 103 ESPNews MUSIC CHOICE 240 Tejano 418 Me

36 AMC 104 CNNSI 201 Showcase 1 241 Rllklonca 419 Ac

37 Nick/Nick At Night 105 FOX Sports World 202 Showcase 2 242 Boleros 420 Ac

38 TNT 106 ESPN Classic Sports 203 Ongens 243 International Love Songs 425 Sh


