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Wl e sbwent ol ool comretitem e Mo York ) especiay in b weace ol he
CEEsr L atiors Aot PROS mary Mewe Yok coslomiem v Reeom 1o Five o Chioies o
prociden 2oy losal eleplis e se e Ly 2000, te I™C oo oaem procascing ohe " sdioec)
Srccsine e soaness e st EEacs an e meletions o nobween socanetang bl preehers. This
procee e sonphe. der=r sl e 1 plaoe s meens b owiich custzenoes oz chiogee ocal service
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Ch: Tarnary 24, 2400, Verizan Tled with the PSC a propused Larid T Rat womld make
avanlable 1o cirremners o ocdl servive provider ez loplonentation of this zilT provisian
was sispended by (e Conmnissien b oonsider e effeet ovul sereen freere wonuld have on the

emelepmens of competition in New York's loeal aanker

S s OO0 88 - Moy weveclinry cor Monion af the Conmalision (o Faerniee Hic Migvatton
L Uweeteynery Kedieepn Looat Carrers, Obvder Inifuning Mroceeding_ 1ssucd Lenuary 26, 2KK)
Lz "Rhacation Pheccsding™,

* Verizon New Yok was then nomed New York Telephone Compumny . 8 Gell
AL -Mee Wk

' Sew, propaaed PR M 900-Teleplooe, Section 1 ariginal page 235, 1ssued January 24,
PO, o heoerne effective Al 24, 2000,




MarTul? WorldCuomn ™ und - allegianee Teleeom. loe, "

Verrk foee 5 Commeritn op PIC Freese Aduimdvinadiver Dyoscoey eirud Rexporicae i Cheoler lon Shemes
Carirse, ol Bluy 8, 2040

TOATET ety bl Yoricon's séminkwmion of the cureent PIC Freere system provides
wrrison witl colay advimlees uver sl cornpeblors, ATET vormnplaios thal Vernaon s VR
e CUSIOmers o mpul o sic-dien dennification cocle from thelc oomedaly bl and callcrs
weh dlin me have Thenr Bl omdy o the time oxe tran aterred 10 % erienm s1alf whn ogn degesprge
consurmes Trom malkiing the providerchanze. AT&T urges thar the PSC transter admianistracion
o the PIC freeze o 2 dicinrerested neural party wo ensure a level competicive field. Sac,
Uemedtetterifd et A& T Comaiiicanaiy oF Neve Fark Ine m Respomae re ifre Cominitessom's
Mezperess For Capmmerits Regerdie Peoopesed Chenges e Alwemwtives fie e Correa® Sesian by
ey Verimum Admiristers £y BIC Preece Propram, [led May &, 20010,

Y ovler el alsn CUticlZes YeRAID S S SICIT % Unlair 1o comipelllors and saponks
ey bdishment of oonewteal eniiy wndroriiler 1he PIC freese sysbein soolior o e ATETT
rroposai. See, Corments of Metropotiten Telecnmmenteacions, Ire filed Moy 5, 2000
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Yenzen should nadonger continue us e gatckse ey U adipingstens 108 FIC frouse syskeam i
Mew Yurk, Irstead, the PSCshouli sequice that a competitively noutmal IC frgege syslem be
Adanidislersd by n andependent entity at will incal ql] competing providers coqnally.

Crmpenilion i the Iocal marke] Lae (uether develaped, Sonne ovidonee of local somvien
slamnring gatsrs. This, the Dommission shonld now expand the inde penden v CRCTERd IV
frzere wwaliin nclude kecad provider chnice ar the cosiomers optzon, as long as adminisiration
ol e PIC frecse syalein v Isgnslpeesd 1o peoera) paroe, (Ones all poavidens by cgos] seccss
el e rrceted cqually. the impact of o loca? PIC [Tewee upon competioon will he minimized.

INTEREST OF THE NEW YOURK STATE ATTORNTY GENERAL

The Aderney General™s intenssr i this proceeding 15 woldd. As the ormarny enforeer of
Sow Yuork e proteling consumens e trovdilant and cecaprive badineas e, e
Aoy Generdl's offioe his vsed General Dusimess Taow §§ 3d59- 350 and Excontivs Law §
PACTEY e e slan s wid prevy upon M York consemeard, and mr abtain eest ntiom mor ke
viznys of soch oBnsec. Lo sodition, v wn enforger of state wnd Dederu] untiims lass, the
Adtorney General 15 corcermed that eckets breome 2od remain competitive theceby benelitting
LUSIOMETS.

RACKOGEOLMI

son slher compelition energed in e lae 280 io long distunce markels, many
Lonsners long distanee PICy wer switehed to acother cacricr without the custoaners’
enwrlidge o pgnsent G4 prsttive dukbed slmming” and prehibiled Dy law zed rguludens
: 'l't]'-‘m&*f”'#rm s OTiee has undetaken o enfrcement wetions agains,

g dlistanes scrvies slammers arad Las been aciive, both individmally imd ws u member o Uie
Mirenal Aveoviution of Allerneys Gengral, securing she prindige of leaislotion and the ado tion
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Jeprive coctonzers nf o choice af dophane providers,

P51l & 2o arovides, inrer aleo. thas the Commission may ussess admnmsrrative penatics up to
une thonsand dedlam per sTmming vicuation aod wiay adopl rules woich require elenlisng
[roevcichers e lfeecl 4 CIrecze proceduse 0 fondiseriming ey and o peLitivels neulral
mewioer,

T vvenl growth of competinon o Mew York long distanee, nesional and 1oea]

Wl epadieny service raLriers mouns Cul ey costamees hyes o chowe of mualtiple proyidos in
cuch e ol servioc and some providers have hepuan e offer hundied =all distanes ™ wlenhone
RINILNNN Fl]ﬂ.[]h.

Whan the Communanssion iostduled this wigealion pueceediop 10 Jaguary 2000, 11 eonvened
wosetes ol teetings (O PR Leeal s WIes CoIRpetito)s to work oul collabomalively Ow spseilic
mechanisms thar are necsssary o cusromens s clinices o owinch loes] sorvive arvidors w b
olTeited smoclaly, To dawe, the migration collalorat e has reached agresment in s anitial phose

0 @ 21 of 2eneral primeiples [or provider conperation amd shaving of gestomer reeosuds which

" PR § 9204,
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WL Ibere wrere sound pUILCY Bnd teChinLCal ross ong SUporting e pos-diveslime
deciaion wr regquire the incwmbenn [ocsl cxchanee carrler WL BCS 1o adminisier the RFIC frocze
sy slorm catsb [eshed fo redsce comssmver exprsure 1o slormie g, the tehecommunicaticns arend has
chongsd radicafly since the 198Us. With Yorlzon®s cotey and sapid eapansion il ihe Jong
distunce macket in New York, Verizon's lone destence and =eional PIC freers aiministrition
g be reexarnioeg i dighn ol ibe cuooent wad poestial efTecls i gy bove o competition in
“ow Yok !

The: sl kot pon Inids 1r 16w iniue] womraen s o W0 Coeeny ATET onad W Tl slne]
sigrrend That pelinnee e Warieon s amieszned VR e # s competitiees nenraling in
adnmstering tac ong distance anc regional PIC trecze swstona is unsatisfactory, Yorizon's
el swglem repnires Thal costoaces seking Sunfreete thae PIC 00 08 1 charms Thng
doatonee o regionul semvica providers imoas first ez o spreial code lound cnly en the
cuzznes = 1oonlbly BE Thie seounly moewsure severely eslricts the applicailicy aod uselulacss
e e WILEY svstein even theuah it is inkeeded b0 prevent uherized unfreczing of the

CLslosranerTs TR0,

R . - - . ;
I'odare, Yerimon oy eapored an least 205 of the residenmial long, disiance marker ia

Mo Wink, anad £XpPects o sEEass o iliog [mes beforg the end of 2001, fermey, uoed,
0tk e 1Y




While a custon e WD Omts [ Spestt oL ive represenemive instead of the Verzon YRLU
vwails the ¥erizon enplovee to Coma (i1 the l1ne, a Verizon markering jecording i pHaved
Ones & Yerizon represeniative comes on the line, the competitor’s marketing emplovee must be
i e e loree v costomer can proceed st the Yeciveer emnplosee o s lmase he sieps
requirad to nnfreere the P, a0 that 8 now provider can be sssipned. Soch Verizon personme]
ot nc Yy direet e cuswmer e reurmn Lo Ui VR whiel oo Qisganrnpe cosiciners fiong making
s pnvider change.® Alous] competitors have 4llceed that some Verizon employoes a<iively
tEcalore sl customer's atbempts o swilch thear snvcice fivm Veliron to ather providens by
sesking 1o orows soll Verizon s varice, " Wariren inas that thair pulicy [marsetions forkicl sz h
Telervizan

Alent randor, angoing iedepemlent rovmidoning ul such calls, the PSEC canood be
- asneel Hhal et cadtamer interactiond with Verjzon personnel s consistenrfs handted sl 2

ne epmperitively novtral. Comtinuition ol the series goe s likely o generate furber vonplaints
Lror compuetitgrs, s e 1 valwable PSC rescuroes myves Dealp e each now disprte,

Ciivsd fhe cxteene difsen 1y ol independenty monitcring e aouions o Verian:
me el 1 s thed e ki is used o favor the ILEC, sound palicy dicrares thar the #5C
chanee the sysszm o onc which coplews @ocweal enlity (e ther a not-for-pronn ar o o peo it

compiy Lo process PIC Treeve chanses god verify comsamner ahaizations, Fallicg afl

T, . 13 14
* ot g 13,
 Sew, Commrenrs ot AT vognn. pp. 17414,

dve. Verdvem's Coemumenis, supra, . 132160
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I inisTrator, Bnad ISS0E 5 fequesr Kr propoessils o interssted campanigs so ut the detals of
such a sycrem can be promtly tesolvel D uppesrs from the comments of Allegianes, & id& |
wel MelTel [Bal al leasl some providers ate veary and willing 1o beaa their praportienate cogg of

At A A0ch a nenoad FIC Joeeee a«\l.]mini:;!rulin:lrl.:g

e helieve tlat the Worldt'am propasad to 1 low compelilors o reconl cuslerer
AULhi NEFEons @eing the customers soctad sceurity number insead of their Yerizon WHIEcude and
Uhien have b provider Lans ler these peetsrdings o Veriom aver the Iolernes @3 an alicroative
Ladne Wericon's VR aystens may cause e complexity i is pstifiod, s serious privicy
anlic and would at best serva as an inerim solation




Kinee Warizon received pormaission to cnter the long distanes market in Mew Yorl, i
Jamuare 20U, terciey pereent of local cuswonaer baes are being scrved by non ITLEU providers as
il e cnelal 20000 Pl | Tunt e weoectbome thee Tuss bl ol 2061 3 Shawimny of locid sereice has
reared 10 acid im Mew York, albew mininally. For example, the Cemmission has cecenrly
eonmeneed enforcement seticn wesanst Z-Tol for persisient loes] serviee slumming deapie

repeatd il revnlsiory @G o pen the compuny 1o cease s illepal pracrice -

B Sreezs, i) shonld anly e ws inohe conres! of the mewly inscmted Mipration Froceeding
collabneative, mving 1721 peeceeding oo opporumite o develop b dewils for o el process,
crabling cuslomer migralions belween Jecal servics provicers.™ Albough some progress his
Besen msde Lo Jule i eskablisting seneral plidslilcs TTquiri g oomars: Mo 5 CIDperise in
iranstersing customers w their local service powiiler ol cloize, esolution ot the complex dewals

Clonipetteoi Sronies av of Divewmleer A1 20000 issned May 200 2001, Tuble 6, frd-Uier Lines
S et vy Meparefing Lol Feelvnge Cogpipre, This ceeni-amenial repom has & $3ve-mooth thlu
ue prallishing updated daca.

© Sew, gy, Case 0100000 - Nevice of Apparent Fielafily for STsandng, issued by i
Fao guaiosl Z-Tel Maw 2, 2080

" S, Reply Commmeris of Eftor Spdzer, Glud Apcil 28, 2060 in Case D0 C-0183, vy

L8



Lonclpsipgn
The Commission should wke e sleps necessary ro recencile the FIC fiecze eystem wigh
e wnrren | sois SF e vt dancaticns conpcliliog sl Sew Yors marlers. Thal mcaas
PEITILAL CLstnETs (o epl B o FIC fresne ton loeg distance. 2 2omal andior ocal servics. At
the <rme e, becanee Verlmn (s now ¥ v:um[:u:tjtm' U1 all these mnarkeds, 1) skeuld nol b
permicted e admicister the PIC M system for any service. Rather die PSC shoold reguiie

Uizt o meuurd vhird party, incependenr ot all peoviders, operaie the PIC D syslenn,

FL b Mo ok, Mew York
T &, 200
Respeetlully subrmdlcad,
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T [ ved Tiawe ned yel heen harmmsered out. A1 this poinn, gdopiiog of the neateed FIC ficeze
acloni mistravee poopeszad o ATLT wnd MerTel wonld largely wildness the Atlomey Genaral's
concems reganding the compethive impact of Yerizan™ admiistering all P Tnszzes and po
sciecn 0o e sane fosting as ceonpelitors i dealing st wo independent FIC ficoze

adini i .0 REbae.

i wehich Werseom socght permssian o dmposs o [ocal PI Treege warili),
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When wl] such adminisirative slops are aecomplisbed, 1he new PIC fTeere system shnald
no runsfermed toothe newral admnindsteannr, Cnly then shoold e Contission @mke atio o
expenl B PIC reeae option w inglude local ax well a: regional and long distmce provider
ciooiecs It would be frctficient b diroet that Vewzon expand the existing sysizig o nclode Jocal
selvice Treering JuTt ay o new antiey is oo be assisned the jok of PIC freere adiminiatratior. ™ The
Conurmieaom shoaald al=s conuider il ime i peeoiad FRC Teas e adriod s ITler -2 g oy
Lo by s anidar 2o Verzan™s VEL syswean, it sach autcmation wounlc prove a cosz cftortive
vateen cerpancd with bandlag all s salls osing five persianmel, Cnee The doentinant
c L T P Ty P ] T gl it er o L he POC freeze cdnsinisteation, cnnapctilmﬁ LiXTn
e reacdi by reach aoresment on the mosc cfficienn aod far means do awormals = PIC Deere
Fracess tha independentiy comirolled.

1. The Sate of Lowcal Campetition in Mew York Supperts Providing the Qprion ol @
Pl Freere in Al Scrvices

" While mame consumers muay prefer w fresee Al lhee poovider choiecs, allowane:
shiald b made 1o freeze one, two o wll, Swig guisumens iy wish o fieezes their chnice of
Ioeal andfor regional provider while leaviag long distancs anbrozemn, so as b make anticipued
Jong dictanee provider chanpes lew comberseing while discounuging wnanshorized changes of
lzzal amd regienal providers,

T ETEE—T T



presslars onowduald Teoting Co ol sereices elioeses U nseed v 2eed st alisernpelilive
e, g emsures 104 Yerson D4s oo spevisl & vanidaet uver L ¢ oanpel] lars,

Far cxample, the syarem oo uscd by Verizon o determine whether che cosiomes las 4
frozre in place i separaie Seome the databuse made savwlable v compeaioms B th*s porpose =
THEA L O Pl & SICTERS MoUS L]y THTsazs (uRmstioer s slrouet 4605 smil v OF sttt 2L by LDy,
i it Npne ol the peblenes wemld ever arise if Verizen and it competiors wers a2t
royuared W relyon o skngle neutral pinty sclecied theocgh compernitive higding to acminiser an
Ladooecel PTC Mreses wewdsient. A rhe Cranptissian is eonsidering wacthoeril should reguine
Wonia [0 U5e senarate ez iwho have oo inoenudve weosell Veclaon sereices) to handle
cnscomet regquests 1o [0 their PIC Jreeres, iranader ol tbe PR frecze adunostemion o aoneairal
crdew would allevinle futuce reed Lo moaitoc sucl Yerizoasmployeoc heba o,

T, the TS cheuld udopt the AT& T Tal proposal fon a neutral PIC freere

sy hile YenFon emalovess Bave il ooe aecess Lo cualonwes” fresze status through the
ECHLS system. Verizan probibils competitnes’ nte of e same syelen. Insteied, competifers rmst
AteEss Yorizen s soparine Kaprecs Flestaenic aooess seslemcNEA™) which the PNC found bas
not waorked for competitors due to firewall problems. Althoug® Yerizon™ s aferdtions supperl
syslasns (CURE™ can he srecssed by loeul servior conoperiesre and anelades fnecae shaus
irfedaati o, Verizan has forbldden e wse by long disidice service oompeiisors.




Torlong dislanes and regiondl Compelilers, biving won g cuatame over to their oliezing
ey preves ol e vse 30 0 PBC Drecse is inplaoe becuuse Wil Lon ottan, the customer does not
hinwe histher menthly phone hill of haed to locate the w@ccey cocde necuined e oose the VRU S
Belvee Tor customens who currently ceocive soparale billimg for their long distznee serviees from a
ORIt ot At s Dl siesl and Senfiasing ot o heves b So el e Yeonntm kecal Tall
talacale a nemeric coafe necessary o Lorreere thair choice of long divacce provieler saous o
Make o swivch,

gl sted ol g Flarierdly courlellinn Wi chendy audborisglion gimote s, Cwsloneiers who 2ithar
thor o Dove iheic Weoigon BiE| bgrZy O 02 aLlhor neasans opt out of the VIL RYSICIL BIust ke
divered o wail o an availeble representavs of Verizon we sereen icir suorizmioe orally. IF
the ol teroe 18 Lengloe, consuniers may Sanz npoand the sile s o, WorkdOam repets thitt
My custogmcts o contmeed and foosmaad Dy noving t dnke cxemo sl=ps ooeolreese their
currenl long diwanee or regional whobee alter deciding to talee ancthes provider's oftor, snd

. . - . . . . !
alrandon their effore rother than codore e sleps requined Lo unlroee e e PIC

= Ko, Commenrs A ATET, supren, pr= 13-14

vew, WeorldComg's Biitiad Commionrs, supre, ppe 11-12.




wene idopesd Ly the PG
ARGUMENT
TITE CONMISSION SHOH LD PERMIT A PIC FREEZE POR ALL SKRVICES AND
SUGULD SELLECT A NELTRAL ENTITY TO OPERATL A LONG INSTANCF.
RFEGIONAL ANDTOCAL PICFRELZE SYSTEM

AL Yerizon's Fniry inta the Long Distaroe Market in New York Reqoires That il Be
Romwoved qy the PIC Frees Administraies

T Nee . Cawe (0 O ORYE, s Order Adapting Guidslines, wsned and eftective Lanuany
A 20000 Bootwe secomd phase of che enllaborive, die pariies ary wddeessing the mviiad deiadlad
rec Bnjeal requiremenly for effectong sustonaer desisions e change [ocal service provaders. as well -
as neeaswuw ohfoece e aod wooclerated inter=arricrdispule reeolution mechani<me. Largely
hecanse of the naliple e o compe Wtos a1y in e hoen] seryice meshets thy raselide,
urbundled notaork clenient lessors, foll facilioy based providers. ur o hybrad of the larer optians)
A the rieed 1 coordinate the sys e on eetwork providers anc hoal the ol yne ocw scryice
providers wich vasly biifering seulos of opaention and invesiments 1 t=clnelogy. (s prosess -
Biee- lakgn ung ¢oteliles T bake vonsdemable e,
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In e sponse to thie slwpming (roblern, the Federa] Comminications Conuoi-Lem
SR T and the Pobliz Bevice Connrdeian TPSCT or ~1he Camimission”) direcled thae
AUSTemers Aave o oplion o tree o helr long distance cervigr selection so foal the PIC cooald
i1l be changed withaut their capress censent. Cistomces live 1o raqued et theie (Bl sorvice
privader phe o fcaze on their prosalagrbed ganec sedsction, and then st perserially coniirm
all PIC changes (*nnlrecgc™ theie PRy before a new syrriel ¢an e assoned.

When, esgaltng g n 1993 cusromens accamnc able i chooze arng weinpeling regional
woervice dncral AT A 1)L providers, they conld designmue cilicr the same or o ditfcicot carjer v
Iz dlisgmer and reginmal seovioe. The Joval service provaer amnn was piven rhe respons. by
uof s ttecing the remionad P, Customers were also allowed the oplion of placing 4 fresde in
thuir egdonal earrize PIC. Althoueh al the ime Veriron wes havred fron offering fong distanes
servive, i s the damingml provider of regecnnl servier. Nonetheless, the PSU peomilted
Verizon 1 aumnaticall apply customens' prescxisting bng distanes PIC e a0
regignal Service PICs nrloss the sustnoer nstrered othenwise.

M B0G7, the Mow Yok Fiyy Logilunere enaed Pualic Servior Law % g f inding
hin:

o 11T hori zed elanges in felophcne service providen are o dacsqtive prycije

v conducing business and an worium thal gauses B o eslamers, and ..

woavchorized chymges in telephone service providogs may subject uslonicrs o
puesegsive tolephone charges, regqaiee reie 4 rd cllerl 10 Toverse changes, qnd

o repulativas o combur slamming und previds remedies for vighinnzed curtomess.
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with Veriznn ™ aentads of ATOT s jamoun @ coarses, bl that (e was ot nerseadye proof of
anautherized figeving of sustoael chicives by Yorzen. Tifth, e Conndssion deferrsd weion oo
Verizon s proposad becal PIC [reezs tasift, feadimyg o miore eomprencesive revizy of the enfing
P (nccze syslern, podine the potemial vorllicl hetwesn prokectiog cosioemeers Trom slarming
Alzd Syicling 1he croe o of bareiers 1o focal service compeltion.

Additiemally, auiis March 23, 2000 Mrder, the PSC recognized thit some coslengens who
cxil It WRE must waie lony seriol before reuching o Venzon ropresenranve who ciot orelly
wnedle 1l chanoe renest, bes noted that i detay s o differen Trong the eaperiane of
SUsHmes searking e swireh 1o Verzon's servwee offerings riber than a conperier, Therxdore,
the: Comumission asked parties to conment on whether such calls shbolkd be bandled by a separale
srvap ol Verizen vioplovess whe recoive no finameial seenlive for selling Venwen sorviecs.
Ruther tham cieaee i a gwre Jetail=d imgquiry o conmeticors” charees, the Commissinn iyl
o Qe comument ol armatives i Yeriror s comont PLU treeze sy sien.

Finuliv, the PSS ek 273, 200 Opder detotmined 1hal when anstanzers a0 Signed op
e Verzee loog distance serviee, she Werlzon mepresaitdtive accessed inr@al finae orie Ttk
vihicaing whuelther b coston el s wecomml e frozen, whels compelitons s aicmpt 10 15e
anonher sygeem that iy Jess Junotonal spd more 2osily. Thamefars, the 'S0 ordered Yerizon I
s canse wloe i shoold vol make equivalent cuswerer Traeze saldy ifomidien ueiiiable 1o all
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O e opptses Ve 5 o8 B0E PLOCERSES 85 cumibersom: fer sons mers e
NIt and vilnernkle o cmoloyes ciorls w wirl back cusiomers Wile ey e secking o
chger providers, Worl o proposcs o med ty the PIC [eese syslem by electonical |y
recording customer<” s gz (o che lfting of 3 feesie and sconsotting, thes o the Tonn ol
digiliced “oway” file fn Yorigon over he intemet. See, WearddCpm |0 Tuitiol Comerenis amd
e do Vergon © gegnesd for Linsited Recensderatinn und Clariicarion. [ed May 8, 2001,

o Allechmee generidly Uy the ingdhal corments tieg oy A& T and oppeses [bese
OrVensen See, Reply Commenrs of Allegisnes Telecom of Mepe Yark, Juc., filed May 24, 2001,
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On Moy 18 200, AT&ET 7] u complainl snd petiton willl the FSC7 which assarted
thar Werizol's wse of on muomiated system fa vplw Jeapanst umit, or %R U™ 10 receive und
priocess colls T g stome s wevkang o bl exisring PIC freesag {56 as 1o eoable thom fooelicet o
chonpe ol cong diages o regional poaevider) hindered costomer chvice i the se morkels. Aler
Jovsiving conunents on the AL 8 Compladne fromn WorldCnen, Leligeol. Mer'le| 2-Tel and
Yeomzen, e PR ivaood an Cerder Fer Senne Canso, Regnedting Cuommerts Arrl Closomy Cuse s on
wareh 20, 2000 Jhe Comamasion, foder e, nade o moober of fndings wnd disecied tha e
[ories submet famher congeints oo apeilie sees. The Aluerzy Craoesai Flos frese meply

SOMLGET w11 e e the Commissaie s ool 2 BRY Al Saltvie e Do b

srecmipanizd he (heby ol ke same Lo A2 L inibE canltenin Fled by Vervon,” AT&T

C Nee Cave ONACAISYT e, Thus conopludne revived complaig. previousdy lodged by
ATE L Specntand WortdC o dating buck 40 the Cmnmissian s Decconler 2% 108 oncder which
appedecd Varivon's WRL-Raged PIC freess plun. Cases 20425 e ol Owaler Addupring Mewe Feerk,
Tedepfume Coampaens '8 St ATA Fowe e Plan wish Mofidearions. Althonsh the PSC denied
rehealivg petitwns ol ATST and WogldCom obiecting o Uns Diccernber 2%, 1998 Order a1 its
weasion in Sepromber L990) o aldsr was 1amed. ATET compluined thar 1hose customats whe
ikt to navigete the VR syccesstullv defanlied 1o Worizon persennoel who altempied (o win
s iocul service hack oo W erlaud, us well ns gell Lhem Verteon™s lony disianes and regzlonal
serviovs, ATET yleo charged tha Verizen pluocd freeres omcustoioes” chojoe of [pag dislmee
or Cgional proviaer wilbout theirambonization, o procze dulsbed “jamming.” Ald D fuher
womplaine:l thit long, Jistsnee snd reginnal sompe=tilos worebenng, denled equil aceese o
Verizon™s dalibuse recnmds identifying which custonners” choices hal besn (eozen.

" Tho {lexfer wiis (ssued in the Migration Provecding. in Cyse 0 C-0857, vrpier. and foar
ol T oroceedings.

" Worizen urges the expension of the PR {frecze b inec ue Tocal geevice, bu ssercs thar
g chuage B2 s exasting I frecee adminisiegt oo is wurtanted, Venzon asserls ihat cusiomars
ol use s nutomaled cormpuierized phoee-in system {voice response unil or " YRU™) 10 ellect
PIET caarges imd unlmeeze Ll cursal se'econ willeur 2y direct dealin os el b Warrrng
porsentcl. Yenzon farthor asserts ihal Iod persostmel are profibited hy company qiles Fiomg
influsncing custoners’ effone 1 £ M ge providers or remove FIC fragges, Yee, Verdzon Mow:
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