WORLDCOM.
July 1, 2002

Marlene Dortch

Secretary

Federal Communications Commission
44512 St., S.W.

Washington, D.C. 20554

RE: Summary TRS Complaints, CC Docket No. 98-67

Dear Ms. Dortch:

Pursuant to Section 64.604(c)(1) of the Commission’s rules, WorldCom Inc. (“WorldCom”)
hereby submits summaries indicating the number of complaints received for the period June 1,
2001 to May 31, 2002. The summaries are provided for WorldCom’s telecommunications relay
service (TRS) in Arizona, California, Tennessee, and for its National MCI Global Relay Service,
and [P-Relay Service.

Service Complaints
Arizona (2/1/2002 — 5/31/2002) 140
California (6/1/2001 — 5/31/2002) 1,635
Tennessee (9/25/2001 — 5/31/2002) 110
Global Relay (6/1/2001 — 5/31/2002) 7
IP-Relay (4/22/2001 — 5/31/2002) 95

All complaints were resolved in a timely manner. If you have any questions, please contact me at
the number below.

Sincerely,

Larry Fenster

Larry Fenster
Phone: 202-736-6513




