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US POSTAL AIR
Ms, Marlene Dortch VOCKET FILE copy ORIGINAL
Secretary
Federal Communications Commission
445 12th St SW Room TWB-204
Washington DC 20554

RE: In the Matter of )
Numbering Resource Optimization) CC Docket 99-200
P-etitions for Reconsideration )

In the Matter ofBellsouth TariffFCC No.1,
Transmittal Nos. 623 and 629 WCB/PPD No. 02-08

Dear Ms. Dortch,

As per the Commission's rules, I am sending one original and 4
copies of Peggy Arvanitas' Comments concerning the Cost Recovery
For Number Pooling in the abo ve referenced docket and tariff filing
Of Bellsouth. If you have any questions, please feel free to contact me
by phone or by email.

Sincerely

Peggy Arvanitas
"The Lone Consumer"

PO Box 8787
Seminole, Fla. 3377S·
027)-515-8519
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In the Matter of )
Numbering Resource Optimization)
Petitions for Reconsideration )

CC Docket 99-200

In the Matter ofBellsouth TariffFCC No.1
Transmittal Nos 623 and 629 WCBIPPD No. 02-08

Peggy Arvanitas' Comments and Petition for Reconsideration

I have been unhappy with the lack of enforcement of the Federal Communications

Commission,and the inability it has shown to enforce carefully written orders. Ifit-cannot do-

even that, we would ask it give more authority to the State Public Utility Commissions.

I have read all the filings of FCC Docket 95·116. This docket is the introduction of awhole

serious dialogue for the PUBLIC to the rules governing their numbers.

This docket saw the introduction of the 1996 Telecom Act that said over 122 times,

"These are the public's numbers." And unfortunately, this was the most

poorly written docket with no specific performance measures, and grandiose

"loop holes" like AS TECHNICALLY FEASIBLE.

I had nUmerous ex parte conversations with then FCC deputy chief Yog_Varma.

One ex parte is on this Docket from February 2000. The ILEC's jumped the gun and

filed their 1999 tariffs to start charging Consumer's phone bills with portability charges.

The FCC 99·200 third order said they must be LNP capable. That did not deter them.



...

Only when, in Florida, Bellsouth was complaining it couldn't do pooling in a top 50 MSA

like Miami, Jacksonville, and Ft Lauderdale did I become alarmed. And on PSC of Florida

docket 981444 -tp conference call there was ugly fighting between Stan Greer, Bellsouth

representitive and I. Who would have known a consumer and her "kid brother" Emmanuel

Arvanitas could absorb technical and federal documents to understand what was not
occurring.

These are not wild accusations against Bellsouth. My brother works for Media One and as an

Employee was getting his residential numbers ported. A Bellsouth representitive called him

in the middle of a port, and said she couldn't port his second home-llumber over, but if he

stayed with Bellsouth he could keep both of them. He declined, and they only ported one,

EVEN THOUGH THE SECOND NUMBER HAD OVER 5 MONTHS OF PORTABILITY

CHARGES ON IT.

Of course he did a PSC complaint. The PSC employees and/ or their supervisors

dropped It.. If that complaint came to the FCC from a consumer; could the FCC Identify

the ILEe's were in violation of the Portability order?

Please do not allow any states to be charged pooling charges'on phone 'bills if you

can not remove all reasonable doubts of Illegitimate pieces of equipment being padded

for cost recovery.

Questions I am asking the FCC that the PSC Commissioners did not are as follows:

1) Are the Capital Costs Bellsouth is asking to be reimbursed for double recovery?

2) The Network of Bellsouth's is a Regional one. All states are not allowing state cost
recovery. They are waiting for the federal cost recovery. Therefore, as a
CONSUMER IN FLORIDA, how are we assured we are only absorbing 119 of the
costs, and the other 8/9's of costs will be redistnbuted when that state accepts the

---- ----------------------------



FCC federal cost recovery? In other words, I believe that the State of Florida will
absorb ALL OF THE INITIAL cost of Bellsouth upgrading it's ONE BIG
REGIONAL NETWORK for pooling.

3) Are all the area codes in Florida legally supposed to have_pooli!1g costs on their
bills? What other software must Bellsouth put on it's switches in that particular area
code before it charges for pooling? It is my understanding that the PSC oHlorida is

_expecting it to be on every consumer's bill, and the State Congress h-as just been
made aware of it in the last few months.

4) Can the State of Florida legally allow Bellsouth to be· reimbursed for Capitat costs?
Bellsouth wants to be reimbursed for things like 5ESS Lucent switch software. In
over 50% of it's switches in Florida (according to PSC docket 981444-tp 1AESS
July 2000 filing) they have 30 year old lAESSswitche.s.Am I to assume they will
also charge for the 5ESS switch hardware costs? Didn't the portability order allow
the portability charge for switches in the third or.der? How many times are we as
consumers going to pay for switch· upgradeSc trom I 999 portaDility costs,~alld they
are projecting Miami won't get new switChes until 20041

5) If the State of Florida PSC allows Bellsouth the "extra goody" of capital costs" in
their pooling cost recovery, is the State of Florida PSC in violation then of Florida
Statutes 120.50? That statute says the State of Florida PSC must acknowledge the
language of the FCC orders and incorporate said language in states orders.
Therefore, I can sue the state of Florida?

To Bellsouth officials in Florida, I am sure they are happy with their friends

in the PSC,the lovely staff and attorneys that bend over backwards and convenience

an ILEe. Goodness, we wouldn't want to give the PSC budget constraints. We wouldn't

want to make a billion dollar phone company to sue anyone to death, like they have what's

left of their competitors. And.this is to remind everyone in Florida and beyondJwas denied

intervention in a serious docket AFTER I had filed my comments, I am attaching them

to this docket, for reference. In Florida, Bellsouth wants the same pieces of equipment for

state POOLING that they filed and asked for FEDERALtY in-the FCC docket for

PORTABILITY FOUR YEARS EARLIER.

Knowing this now, I demand the FCC refuse to approve the above mentioned



Bellsouth tariff for pooling. I would also ask the FCC to order that any Telephone company

filing a federal tariff must also file a STATE tariff, especially if that state has a state cost

recovery plan. And that ALL COST RECOVERY plans for POOLING be in compliance

of FCC Orders. Please don't make the citizens of Florida BEG for justice.

f;jrel
Y
at/u~

P~itas
The Lone Consumer
PO Box 8787
Seminole, Fla. 33775
(727)·515-8519
pegremax2000@yahoo.com
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NUMBER POOLING COST )

RECOVERY hND hLLOCATION j
DOCKET FOR THE STATE OF 1

FLORIDA )

PSC Docket No. 001503-TP

Peggy Arvanitas' Comments

As the lone consumer on this cost recovery for number Pooling

docket, I am taking this opportunity to do a very in depth filing

that I feel is lacking within the Industry and the pUblic service

Commission of Florida staff employees, some who are from electric and

wastewater divisions and have no previous telecom experience. Since

no FORMAL notification was advertised for this filing, according to

administrative proceedures, one cannot close a docket to comments that

was not legally and administratively open for comments. therefore, I am

notifying pSC staff that I consider this timely filed.

There seems to be some misunderstanding that if florida is doing its

own pooling trialS outside of the scope of the national pooling trialS,

that federal orders from FCC 95-116, FCC 00-10~, and FCC 00-429 do not

apply to Florida laws. According to florida statutes 120.50, florida must

incorporate federal order language in state orders. And F.s.izo.80 says

Florida must incorporate the language of the 1996 Telecom act into state

order language. The state cost recovery is not a slush fund wherein one

may dump everything inclUding grandma's condo fees into the Industry's

cosb recovery for pooling. For the state of florida's cost recovery to

conform to the federal pooling trials, we must follow the dictates for

federal cost recovery. We are only sonry that the FCC did not select a

national pooling administrator and leave the states and the Industry in

this predicament.

The other concern i have as ! read the filings done by the Industry,,
especially Bellsouth, is the incredible opportunity bellsouth and other

older-equipment ILECs are taking to ask for recovery for the SAME EQUIP­

MENT THAT THEY RECEIVED REIMBURSEMENT FOR WITH THE PORTABILITY DOCKET

95-116 in 1998, and 1999! And We cannot have this occur, because, FCC

order 00-104 ~ZZ~:

"We noted with regard to number portability cost recovery that
'(c)arriers already allocate general overhead costs to their rates

-----------------------
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for other services, and allowing general overhead loading factors
... might lead to double recovery."

So 1 will also identify, for the industry and pSC of florida, since

equipment infrastructure seems to be your wealcness, a breakdown or

roadmap to sanity for you.

NUMBER POOLING COST RECOVERY WILL FOLLOW THE SAME

THREE CLASSIFICATIONS AS NUMBER PORTABILITY

FCC Order 00-104, ~193 says:

"In this report and order, we adopt cost recovery principles that
are simular to those established for number portability.We conclude
that the technical requirements of 1000 block number pooling
and number portability are very simular, and thus, adopting
different methods of cost recovery would create an unnecessary
administrative burden on the carriers and the numbering administrator."

The three classifications are 1) costs that are shared between carriers,

2) costs directly related to number pooling (portability) and 3) costs

NOT directlY related to number pooling (portability). Unfortunately, we

have a major ILEC, Bellsouth, who hasn't read FCC orders. According to

Bellsouth's Feb. 2001 filing with the pSC of Florida, they say:

" .. BeIISouth is unable,however, to provide a detailed cost study at
this time," .... "The lack of cost information, however, should not
preclude the commission from establishing an interim cost recovery
mechanism , since the cost recovery mechanism is not dependent of
the types of costs." (pg 5)

Unfortunately, BellSouth does not "have a handle" on FCC orders, and so
r am hoping the Commissioners will be able to read Orders better.

BellSouth further advises the PSC of Florida that" all of the florida

specific costs and an allocated portion based on access lines of the

regional costs associated with number pOOling pooling be assigned to

Florida for recovery." (pg 7) Unfortunately, this is not "competitively

neutral" in viOlation of the section 251(e)(2) of the 1996 Telecom Act.

But we will revisit this later in the filing.

IF YOU WERE ALLOWED SPECIFIC COST REIMBURSEMENT FOR PORTABILITY

YOU WILL NOT BE ALLOWED IDENTICAL EQUIPMENT REIMBURSEMENT FOR

POOLING

If all is lost and Florida Commissioners are confused, the FCC has

given us all a "but for" test that they used in the number portability

proceedings. FCC 00-104 ~218:

"We find that the 'but for' test used in the number portability

---"-'----------------
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"preceeding should also be used by carriers to identify carrier­
specific costs directlY related to 1000 block number pooling and
administration.· .... "We adopt, therefore, the two part 'but for'
test described above as a method of identifying the costs that are
directly related to thousand blocl< pooling. Costs that both would
have not have been incurred by the carrier 'but for' the implementation
of 1000 block pooling AND were incurred'for the provision of' 1000
block pooling are eligible for recovery and should be identified in
the cost studies.·

BellSouth, in FCC 95-116 docket-portability order had an Aug. and
November 1998 filing in which they identified over 20 pieces of equip­

ment for portability cost recovery as they are now asking, 3 years later,

in a state of florida number pooling cost recovery docket. I am attaching

this to the state of Florida filing, so that bellSouth and the Commission

can weed through, with the ever loving CLECs, what should be excluded

for fear of double recovery. I will tal<e the opportunity to highlight

a few of the most obvious "faux pas". And together, we will apply the

"but for" tests together.

BellSouth has a group of ·net,wrl< costs· that, according to it"s Feb

2001 PSC of florida filing it shouJ.d be reimbllrsed for Switch feature

upgrades- 5eSS, OMS 100, "network hardware' switch generic software upgrades

It says these upgrades "will be advanced in order to provide TNP." (pg 14)

According to 98l444-tP docket and the order PSC-Ol-005l-PAA-TP, Bellsouth

proclaimed it had 19 lAESS switches that are over 28 years old. BollSduth

had the adacity to wait until after a pooling trial docket·to proclaim

it's switches were too old to pool. Lucent says the life span of AESS

switches is only 20 years. So, a good 50% of BellSouth's switches in the St,

of Florida are on it's deathbead. Pray tell, how can we do switch'software

upgrades on 5ESS switches if we still have AESS switches? Is BellSouth

expe~ting 100% cost reimbursement for 19 lAESS switches, too? You need

to upgrade switches for POTS, UNE's with other CLEC's and the like. The

"but for" test fails for number pooling. This is a portability cost upgrade

OSS and Service management system upgrades are listed as pooling costs

upgrades. (pg 15). Unfortunately, these were portability upgrades, and are

only recoverable under the portability surcharge in our phone bills. OSS

upgrades were also listed as costs for pOTS (plain old telephone service).

How many times are we going to recover these same costs?

ATLAS and COSMOS are inventory software that they had to upgrade

beacuse of number classifications changed by fCC 00-104 (administra­

tive, reserved, intermediary numbers)Of course, I remembered these TN

systems because even after the FCC gave Industry an extra six months
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upgrade their TN systems, beilSouth was still a month late, and could nOt

report their utilization thresholds. Why are they including these syste~s

in their pooling costs? Billing and provisioning systems, by their

nature, would still need to be upgraded , as they are necessary for POTS.

BellSouth also declared in our PSC 00-1046 number pooling order that

it needed to be reimbursed for SS7 upgrades. SS7 networ]<s use signalling

links to transmit routing messages between sWitches, and switches and

call related databases. Also between line information Database, Toll free

calling, and AIN databases. SS7 supports AIN networks switches. An AIN

capable switches are used in the deployment of number pottability,wireless

roaming,voice recognition services, and eLASS services.

of co.rse, we all know that in our 1999 pSC legislative report was

fUll of proclamations that BellSouth and Verizon made to the Commission

that it was none. of your business how much money they made on CLASS

vertical services, such as call waiting, call forwarding, voice mail ...

Even though over 50% of both of these ILEC's customers paid for more than

POTS with these extras, your lovely ILECs would not disclose the revenue

and gave NO COST ALLOCATION to equipment (lines and switches) and therefore

we have a magnifiscent inflated cost allocation for plain old phone

service. And no cost allocation for CLASS services. And so, should GTE

or BellSouth be allowed to recover these equipment upgrades? "Wouldn't
iI

have to upgrade 'but for' number pooling ..... 7

As I come to a frightful close of this pathetic charade of blunders

from a Bellsouth filing, I am wondering if Levent Ileri and I (since we

ure the Mommy and Daddy of the state Cordination Group) couldn't give

you the phone numbers of some good state Commissioners, so that you

consult with experts who have gone before you and conquered the Industry

uecause you are so busy dismissing the only intelligent consumer in

this docket who reads. If the Industry does not want to produce costs

then I demand the PSC withhold cost recovery until such time you can

physically review costs and uphold your fiduciary duties to defend

the pocketbook and sanity of the State of florida Consumers. Anyth~g

less would be in violation of federal orders and florida statutes.

your for some strange reason,



OSS DEFINITIONS :
BELlSOUTH DESCRIPTION DESCRIPTION OF LNP MODI FICATlON

SYSTEM

ATLAS "Application for Telephone Number Load Administration BellSouth modified ATLAS for LNP to handle TN
and Selection" performs Itl<phone number load and adminimalion bocaus. COSMOS. which currenlly perfonns
selection including SClcclion of common language circuit TN assignmenl. is a wire center based system. whereas LNP
10 serial numbers in a TN fomlal. In addition. ATLAS calls for a cross wire center view ofTNs. BellSoulh also
supports TN seleclion. invenlory and assignmenl for developed a SOAC LNP inICrface wilh AT\.AS to
services beyond POTS. including complex services, small adminisler poncd telephone numbers.
business services and AIN services.

BONIS "BellSouth On·line NXX Informalion System" is a BellSouth enhanced BONIS Data base for LNP to suppon
Corporate Data base system IhOl suppons the following new business processes related to Service Provider
capabilities: Ponability ("SPP") including sending downstream work

• Selects a NPA NXX for assignmenl to a Code groups a code memorandum containing, sufficient
Applicant infonnation 10 aClivale LNP NPA NXXs.

• Verlfies that it does not pose cross-boundary seven-
digil dialing eonOicls

• NOlilies the Code Applicant oflhe assignment and
effective dale

• Issues the Code Memorandum that aclivares the NPA
NXX in the BellSoulh network

• Feeds P/SIMS 10 provide the ne~otialing sysh:ms and
ATLAS wilh \.NP eligibility dala and 10 provide LNP
eli~ibililY data on BST NXXs to ROBS inpullcrs.

• Feeds ARTS for CCM rouling

• Provides ability to generate LNP eligibili.y repon 10

OSs that arc not able 10 accept a mechanical feed
(CRIS CO data base).

• Capability to generale repuns for Public Utilities
Commission requests for data/interrogatories,

CABS "Carrier Access Billing System" . Used to acc~ss. retrieve, BellSoulh modified CABS for LNP to address message
record, process. transmit and r~nd(r.acc~ss custom.:r billing processing cha.nges required to accommodate lor the loss of
data. NPA NXX uniqueness such as LRN Lookup, 800 Data base

queries made from a poned number, AMA recording. and
access bill chang.es.

CARE Carrier Access Record Exchan£c - used to process equal BcIlSouth modified CARE for LNP 10 address design
access records changes for recognition of telephone numbers fromlto

BellSoulh in order to provide notilication to the appropria"
Primary Interexchange Carrier ("PIC") and Local Primary
Inlerchange Carrier ("LPIC"1 of record.

~
Anachmentl
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OSS DEFINITIONS
BELlSOUTH DESCRIPTION DESCRIPTION OF LNP MODIFICATION

SYSTEM

COFFI ~Central Offiee Fealures File Inlerface" - is an BcIlSeulh proYided upgrades 10 COFFI for LNP 10 allow
inventory/data base interface for service order negotiation Ihe users access to information 10 associate CLEC NXXs
systems and other nelwork syslems. On-line systems can wilh: Toll Messagc Rale Cenler ("'TMRC"). LNP
access COFFlto retrieve infortnation on services. features, Capabili'y Indicalor. (Indicalor lhal NXX is owned by a
PIC/LPIC datalhal is applicabl< to a p.nicular NPA NXX. CLEe)••nd a LNP Capable Dale. For service order

processing flow through. COffl upgrades address requeslS
from Ihe seryice order negotiation s)"lems 10 map Ihe first
six characters of the LRN associaled wilh a NPA NXX 10

the service arLier.
CRISIBOCRIS "Cuslomer Record Inform'lion System/Busine.. Office" BellSouth modified CRIS for LNP tn ,ddress se",ice order

CRIS: Used 1o access, rClri~vc. record. process. transmit processin& anl'1 message processin:; ChiilogCS associated with
and render retail IBusiness & Residential) CUSlomer billing number paning. Upgrades 10 CRIS include changes 10

dala. syslem fealures and functions designed to accept and
"BOCRIS" is an on-line system used to .cce.. and inpul retrieve information necessary to recognize. record. and bill
cuslomer data required 10 suppon service order and for number poning services.
message processing and billing.

OIS "Dala baselnlegrity System" compares dala elements in BeUSoulh enhanced DIS software for LNP 10 recognize
BOCRIS. RSAG. LFACS. COSMOS. and lMOS. In new loop slaluses in LFACS. COSMOS.•nd LMOS
comparing the dala bases. DIS identifies discrepancies. inlroduced by I.NP.
makes logical corrections based on interdepanmental rules.
and generates update files 10 the originating syslems.

DONS "DirectOl')! DeliYery NOlification SYSlem" - Prim.ry BellSouth modified DONS for LNP 10 support IN P address
function of DONS is 10 reyicw all service orders daily 10 changes required to recognize and react 10 specific field
identify order aCliyity Ihal indicales that directories need to Identifier dala. ZLSAIEXK - the service order address for
be deliyered. DONS passes specifIC field data 10 the NXX exchange key. identifying CLEC NPA NXX and
lleUSolith Adyertising &: Publishing Company ("BAPCO") initiating notification 10 BAPCO to proce.. and complele
Directory DeliYery SySlem for completing the processes the delivery ofdirectories 10 customers.
required to deliver directories 10 customers.

Artachment I 2
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OSS DEFINITIONS
BELLSOUTH DESCRIPTION DESCRIPTION OF LNP MODIFIC....TION

SYSTEM

DOEIDSAP "Direct Order Entry/DOE Support ....pplic.lion... Service BellSpulh modified DOElOS....P for LNP 10 provide Ihe
order negoli.lion symffi used by BellSoulh Business capabilities 10 negotiate and generate serVice orders
Se",ices Centers (Sm.1l Business, Complex Business, associaled with number poning. including screen changes.
Loc.1 CUSIomer Service Center) 10 process .nd issue orders edits, syslem in<erf.ce upgrades, new FlOs .nd Univerul
for GA, FL, NC, Sc. Service Order Codes CUSOCs"l, service order negolia'ion

and activity types.
OPRO "Digital PROvisioning" - .ssiSlS Ihe Oulside Planl Engineer Enh.nced OPRO for LNP to .ccepl concepl ofCLEC NPA

in crcaling and dlSuibuling the: span design for customer NXX occurrin~ in more Ih.n one BellSoulh swilch.
OS I services.

E911-IREISlBSSDI E911/BSSDI is .n arr.ngement by which BellSeulh E91 I BeliSoUlh implemented N.lion.l Emergency Number
Telephone Number ("TN") subscriber records, or any olher Association C'NENA") Company-IO values for dal.
CLEC subscriber records residing in Ihe Inlerim Regional exchange. use erNENA Company,lD values from
Emergency Informalion Syslem ("IREIS"), can be provided unaulh~rized dala base updales, and inclusion of NENA
10 anolher E911 system. B<lISoulh h.s been roquesled 10 Company-IO valoes in Ihe Address Localion Idenlifier
provide lheir TN subscriber «enrds 10 olher £91 I Systems ("AU") dala slream.
wh..e BellSoulh is nOllhe kad lelephone company in a
counly, municipalily, or parish.

HAL "Hands-Off Assignment Logic" is a lerminalemulalion BellSoulh enhanced HAL for LNP 10 recognize Ihe new
syslem lhal resolves Requesl for Manual Assislance (RMA) LNP FlOs and screen changes associated wilh Ihis data.
in Ihe AFIG. ATLAS TN inquiries will also be added 10 support TN

Adminislration mOve from COSMOS.
IBIS "Inlerdepartmenlal Billing Invesligalion System" - Billing BellSoolh modificalions 10 IBIS for LNP were Ihe

accuracy control that is used 10 initi:lIc Ihe investigation of developmenl of a new field 10 supply the LRN for WFA to
billing defecls. dispatch/initiatc completion ofbmin~ in\lestigalion cases

Ihal are forwarded 10 nelwo", for resolulion.
IBISDI IBISOI - is a Taskmale interface belween IBIS and WFA- Prior 10 LNP, IBISOI makes loading decisions 10 send to

01. It mechanizes both the loading or billing itwcsligations WFA-DI based on AMA Omceldenlificalion or on NPA
to the appropriate person within Ih~ NISC and lhe closing NXX. With LNP Ihe NPA NXX can no longer be used 10

of IBIS cases back 10 the ori~in'lor. seleCllhe WFA-Ollocalion. BellSoulh modified IB1Smto
recognize Ihe LRN Ihat IBIS is supplying

ISP "'nsl.llalion Support Packa~e" screens and reformalS Ihe BellSoulh enhanced ISP 10 accepl new LNP FIOs to derive
service order for download 10 mapper, a programming lhe appropriale unil number.
language.

ARachmeOlI 3
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ass DEFINITIONS
BELlSOUTH DESCRIPTION DESCRIPTION OF LNP MODIFICATION

SYSTEM

LCCAM "Line Class Code Assignment Module" mechanically BellSouth enhanced LCCAM for LNP 10 read Ihe dala
assigns line class codes. follo';'inj; the Field Idcntifier Exchange Key (" FlO EXK")

and use Ihe data 10 detennine which NPA NXX lable in
LCCAM to use 10 apply a line class code,

LEACS "LMOS Error Analysis and Correction Syslem" provides BellSoulh enhanced LEACS 10 read new LMOS screens
lcnninal emulation for error resolution. implemeOled for LNP 10 suppon accounls Ihat include

Primary line Identifiers ("PLlOs") and Secondary Line
Identifiers ("SLlOs"), Poned OUI ("POUT') scenario for
LMOS data base update, TN Reclaim, and 10 update screen
to BOCRIS to idenlify POUT FlO.

LEAPrrAP "Testing and Analysis Program" performs lesting, analysis BellSoulh enhanced TAP for LNP 10 use FlO LRN instead
and referral of tIDubles on Service Orders ("SO") due ofNPA NXX for rouling test requests 10 Ihe correct cenlral
loday, office lest syslem.

LIST LIST - Provides directory infonnalion 10 Ihe Operalor BellSoulh modified LIST for LNP 10 include changes to
Services Syslems for Oireclory Assistance. LIST feeds recognize CLEC NPA NXX based on the FlO ZLSAlEXK
Directory Assistance and Op~r3tor Services who'csale and 10 retrieve and distribute to the Directory Assistance
products data bases and valid,ucs service order listing and Operator Services data bases listing data associated
entries. with number paning.

LMOS HOST -ALRU "Automated line Record Update" reads Service Orders in BellSouth enhanced ALRU for LNP to mark Service
completed status from sacs and executes batch runs to Orders as H)'brid 0 or Pon·Out, moved POUT FlO in
LMOS 10 update LMOS line records with Servic< Order Unfielded identification section of SO 10 Service and
activity. EquipmeOl (o'S&:E") section, changed Ihe paned inventory

updale field identifier ("INVU FlO") 10 ZNVU and
changed POUT 10 ZPOUT when Ihere is an appearance of
Ihe FlO INVU on an outward aClion code (0) on a 0 order
or C order in Ihe S&:E and a POUT flO on Ihe same
oUlward USOC line, and utilized EXK FlO for Pon·ln 50s.

MISOP "Mechanized Interface to the Service Order Processor" • BeliSouth modified MISOP for LNP 10 provide sySlem
Mechanized service order gCllerator for automated systems cap.bilily 10 recognize and retrieve FlO dala fm NPA NXX
such as RightTouch, Comple' Services Profile System in association wilh a BeliSoul1l ,witch when a CLEe order
("CSPS"), Directory Orders, Online Treatmenl, and is being issued or when the: service request pertains to a
Independent Company Number Services ("ICONS"). poned number.
MISOP feeds infonnation 10 lhe service order negoliation
syslems, SONGS and DOE 10 generale service orders.

Anachmenll 4
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OSS DEFINITIONS
BELLSOUTH DESCRIPTION DESCRIPTION OF LNP MODIFICATION

SYSTEM

MSA Tesl "Metropolitan Statistical Area Test Terminations" for LNP Same
Tcnninations lesting (bolh inira-company and inter-company). Local test

lerminalions wiUaUow Ihe te"ing of BeUSouth's abili,y to
Port-Out and Port-In lelephone numbers as weU as Ihe
lesling ofa CLEC swilching network inler-connwivily 10

BeUSoulh's. Also, will be used 10 Ie" Ihe inlemal
BeUSoulh ordering, provisioning, billing and maimenance
process and by Ihe CLECs in their LNP lest cases. LNP
lests provide Ihe BellSouth work ceolers with a working
knowledge of Ihe new service capabilities and swilchiog
requirements of LNP.

NETTS "Nelwork Trunk Translations Sy"em" applicalion is used BellSoulh cnhanced syslem 10 support new LNP trunk
to automaticaUy generale Irunk group and member level group options and architeclure changes for new CLEC
lranslalions for Ihe Circuit Provisioning Group (""CPG"). facilily based lrunk groups.

ORION "On-Line RSAG Inlerface for Order Negolialion" is an BeUSoulh modified ORION for LNP 10 display information
inlerface used by service reps to view the RSAG (NPA NXX - Iirst six characters oflhe LRN) to the service
informalion based on service address. ORION provides an representative when an address validation occurs in RSAG
on-line presenlalion of RSAG address and living unit dala in conneclion wilh a ported number. ORION wiU display
for users of the service order negotiation systems for dala forthe CLECs based on dala received from RSAG and
service input and address validalion. COFF!.

OVERTURE/ROS "Regional Ordering System" is a service order negotiation BellSoulh modified ROS for LNP 10 provide center
system Ihal will rcplace Ihe SONGS and DOEIDSAP capabilities to negotiate and generate servkes orders for
legacy syslems 10 provide regional service: order Port-Out and for Port-In 10 Ihe appropriate central oflice
negotiation and generation functionality for the Business swilch in the BeliSoolh TMRC.
Services Cenlers.

Anachmenl I 5



OSS DEFINITIONS
BELLSOUTH DESCRIPTION DESCRIPTION OF LNP MODIFICATION

SYSTEM

P/sIMS "ProductslServices Invenlory Management Syslem" is an Bell~oulh modified P/SIMS for LNP 10 aSS<K:iale all LNP
inventory system that is used to access infonnation on capable NXXs belonging 10 CLECs wilh a BellSouth
cenlral office services. fealures. availabilily dates and NPA Central Office. Information regarding feature availabilily
NXX. and service for a given NXX is maintained by P/SIMS and

distribuled to the service order negotiation sySlems to
process service orders in connection with a poned number.

RE-LOG "Refem:d 10 Engineering Log" syslem provides OUlside 8ellSoulh expanded Ihe SOCS/ReLOG inlerface for LNP
Planl Engineering. ConstruClion. Installalion &. 10 inelude new I.NP FlDs and lags. SOCS musl be able 10

Mainlenance,lhe Address Facilities Group. and Consumers sel a nag via FlOs 10 caplure orders thai rail inlo Ihe LNP
a means of mechanically lracking all held service orders in category. BcliSoulh enhanced Rei.' 'i, '0 re«ivelhis new
BeliSoulh. data and slorc il for retrieval.

RICC (08AS iI RICC is a BellSoulh mainframe inlerface system which BeliSoulh modified RICC for LNP 10 provide lhe capabilily
INTERFACE) receives service order dala from SOCS and passes it 10 to recognize ported number data on orders rcceivt:d from

DBAS \I for use in calling card validalion. SOCS and is passed 10 DBAS II.
RIGHTTOUCH RighlTouch is an aUlomaled BellSoulh syslem used by BellSoulh upgraded RightTouch for LNP to address

Consumer Customers to make payment arrangements and changes for the syslem to recognize numbers Ihal are
order calling services. ported-In from a CLEC as a BellSoulh cUSlomer 10 provide

customers with ported nunlbers access to automated
features for making paymenl arrangements and for ordering
calling services.

RNS "Regional Negolialion SYSlem" is a service order BeliSoulh modified RNS for LNP to provide lhe
negotiation system used by BellSouth Consumer Services capabilities to negotiate and generate service orders
Cenlers 10 process and issue celail orders for residenlial associated with number poning, inc1uding screen changes,
consumers. edits. system interface upgrades, new FlDslUSOCs. service

order ncgotiarion and activity types.
RSAG "Regional Service Address Guide" is an invenlory system BellSoUlh modified RSAG 10 allow a CLEC NPAINXX 10

that maintains an association of str~el addresses to be associated with the appropriale BellSouth swilch within
BeliSoulh wire centers used ror service order processing. a TMRC for processing orders associated with number

porting.
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SNECS SNECS inlerfaces between TAFI and MARCH 10 creale SNECS selecls Ihe swilch Ihal requires Ihe line recenl
tine recent changes thai corn:c' customer trouble rc:pons. change based on NPA NXX lables provided by MARCil.

Because lNP will require Ihal NPA NXXs be duplicaled
wilhin rale cenlors. Ihis lable will be obsolele. BellSoulh
modified SNECS 10 allow ilia oblain Ihe swilch for lNP
lines from TAf•.

sacs ''Service Order Conlrol Syslem" provide rouling and BeliSoulh upgraded sacs for LNP for navigalor contracl
distribution of service orders 10 associated service ord~r arrangemenls wilh Ihe LNP Galeway 10 send informalion
processing syslems (for e,,",ple. nelwork syslems. billing, on Port-OUI and Port-In orders 10 Ihe LNP Galeway. The
syslems. Service Order Edil Rooline, LNP Galeway. elc.). informalion is used 10 provide rouling informalion (LRN)

10 Ihe NPAC.
SOER "Service Order Edil Rouline" is a sublask ofsacS. and BeUSoulh upgraded SOER for LNP 10 mechanically

interfaces with all the servlce order negotiation. validale/edil service orders conlaining LNP FlOs andlor
provisioning. and billing systems associated with service USOCs, required for service order now Ihrough.
order processing.

SONGS "Service Order Negolaation System" is a servace order BellSoulh enhanced SONGS for lNP 10 provide the
negolialion syslem used by BellSoulh Business Services capabilities to negotiate and generate service orders
Cenlers (Small Business. Complex Business. Local associaled with number porting. including screen changes.
Cuslomer Service Cemer) 10 process and issue orders for edits, syslem interface upgrades, new FlDsfUSaCs, service
Al. MS. KY. TN LA. order negotiation and aClivity Iypes.

TAFI "Trouble Analysis facililator Inlerface" provides a BellSoulh provided changes 10 TAFI for lNP 10

mechanized inlerface 10 ass involved wilh the repair accommodate corresponding changes 10 lMOS and MI.T.
process. TAFI uses rules based logic to provide aUlomaled Sonware changes were made 10 interface wilh Ihe LNP TA
troubte receipt, screening. and resolution for repair applicalion 10 allow repair lechnicians 10 access TAFI dala
lechnicians in Ihe Business Repair Cemer ("BRC") and Ihe Ihrough the LNP TA GUI.
Residential Repair Center C'RRC").

Allachmeni I 7

I


