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June 14, 2001

WRITTEN EX PARTE

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Re: CC Docket No. 02-35
Dear Ms. Dortch:

With April performance data, BellSouth upgraded its Performance Measurement
Reporting Platform (“PMAP”) from PMAP Version 2.6 to PMAP Version 4.0.
Version 4.0 is an enhanced platform that, among other things, will enable
BellSouth to comply with multiple state-specific performance measures orders
(e.g., NC, FL), provide improved ability to audit the code, and significantly reduce
processing time for data production.

During the last five months, BellSouth has engaged in extensive testing of
Version 4.0. With the April data, BellSouth validated finalized Georgia Version
4.0 code against April Version 2.6 code to ensure the validity of Version 4.0 data
prior to posting. After the Commission issued its decision in Georgia and
Louisiana, BellSouth discovered a few errors in the Version 2.6 code, three of
which BellSouth is bringing the Commission’s attention. These three errors,
none of which represents a substantial change in BellSouth’s performance, are
briefly described below.

FOC & REJECT COMPLETENESS - XDSL

To accurately measure FOC & Reject completeness, PMAP needs to read the
source data for a “Yes” or a “Null” to record whether or not the appropriate notice
was returned to the CLEC, In Version 2.8, the code was written to look for a “No”
rather than a “Nuil.” Consequently, because a “No” never appeared, BeliSouth
consistently reported data for the xDSL sub-metrics as 100%. When BellSouth
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fixed this error in Version 4.0 code, BellSouth’s performance apparently declined
in April for the mechanized and partially mechanized sub-metrics from previous
months as reflected below:

April Mechanized

xDSL/EDI 98.48%
xDSU/TAG 89.88%

April Partially-Mechanized

xDSL/EDI 67.39%
xDSUTAG 70.00%

As the data demonstrate, this error caused no substantial change in BellSouth's
reported mechanized performance, as BellSouth’s performance on the
mechanized measures remained approximately 90%. Moreover, BellSouth’s
combined electronically-submitted performance was 90.71% for January, 94.80%
for February, 85.17% for March, and 93.24% for April. Finally, BellSouth's
performance on the provisioning and maintenance and repair measures for xDSL
remains unaffected by this error.

Despite the relatively high April performance, BellSouth performed a root cause
analysis of the process to investigate the performance, particularly for partially
mechanized orders. During this analysis, BellSouth discovered an operational
issue in which supplemented xDSL LSRs submitted electronically by the CLECs
were being dropped to the LCSC by the Corporate Gateway/Delivery Order
Manager (“COG/DOM”") (the interface through which electronically-submitted
xDSL orders flow). In that scenario, the LCSC had a process in place to send
manual FOCs back to the CLECs rather than the notice being sent electronically.
The result of this error in COG/DOM is that while the CLEC was to receive a
manual FOC (or reject), PMAP would not capture a manual FOC or reject as a
mechanized or partially-mechanized response. This operational issue is causing
BellSouth’s performance to appear worse than it is. When the manually-returned
FOCs and rejects are included in the data, BellSouth's combined performance for
electronically-submitted orders improves to 94.53% for January, 95.87% for
February, 88.80% for March, and 95.32% for April.

LINE SHARING PROVISIONING MEASURES

The UNN1 field identifier (“FID”) is used to identify certain line sharing orders as
line sharing circuits. In order to use the UNN1 FiD to identify an order as a line
sharing order for the provisioning measures, PMAP needs to extract from the
Service Order Control System (“SOCS") certain CLEC-identifying information



specific to line sharing orders. PMAP Version 2.6 failed to extract the CLEC
information from SOCS and, consequently, did not identify orders using the
UNN1 FID as line sharing orders. BellSouth corrected this coding error in April
Version 4.0 data. A comparison of April Version 2.6 data and April Version 4.0
data is attached as Exhibit A.

As Exhibit A demonstrates, this error caused no substantial change in
BellSouth's reported performance. For instance, on the Order Completion
Interval (“OCI") for <6 circuits/Dispatch, the CLEC data only changed .36 days
and actually improved even though the parity evaluation changed from a “yes” to
a “no.” Likewise, while the <6 circuits/Non-Dispatch parity evaluation changed
from a "yes” to a “no,” the CLEC performance only changed by .45 of a day.
Moreover, while the parity evaluation for this sub-metric became a “no,” the
difference between BellSouth’s performance for itself and BellSouth’s
performance for the CLECs was only .37 of a day — hardly a competitively
significant difference.

On Provisioning Troubles Within 30 Days, the parity assessment for <10
circuits/Dispatch remained a “no” from PMAP Version 2.6 to PMAP Version 4.0,
and while the parity evaluation for <10 circuits/Non-dispatch changed from “yes”
to “no,” BellSouth’s performance for the CLECs actually improved from 21.43%
to 11.30%.

On Held Orders, % Jeopardies, Missed Installation Appointments and Average
Completion Notice Interval, BellSouth's performance for CLECs changed
minimally, if at all, and the parity evaluations remained the same. Thus, the April
data demonstrate that the Version 2.6 error caused no substantial change in
BellSouth's reported performance. Finally, the line sharing ordering and
maintenance and repair measurements (which were not affected by this error)
continue to reflect BellSouth’s compliant performance for this product. In sum, all
of the evidence supports the conclusion that this error did not cause a substantial
change.

PROVISIONING MEASURES FOR LOCAL INTERCONNECTION TRUNKS

To identify a local interconnection trunk as such for purposes of the provisioning
metrics, PMAP matches the Service Order Number from the Workforce
Administration System (WFA) and from SOCS. On service orders with more
than 25 circuits, WFA splits the service order and adds a suffix (such as an “A” or
a “B") to the end of the service order numbers (so service order number XX00Xxx
becomes xo000xxA). The corresponding service order number in SOCs,
however, does not receive the suffix. Thus, when PMAP Version 2.6 attempted
to match the two service orders, they wouldn't match and PMAP would identify
the circuit as a digital loop in the <DS1 product disaggregation as opposed to




identifying it as a local interconnection trunk. BellSouth addressed this
operational issue in the PMAP Version 4.0 code. A comparison of April Version
2.6 data with April Version 4.0 data is attached as Exhibit A.

As Exhibit A demonstrates, this error caused no substantial change in
BellSouth's reported performance. OCI| was the only measure that had a parity
change - % Jeopardies, Missed Installation Appointments, Provisioning Troubles
Within 30 Days and Average Completion Notice Interval all remained the same.
Moreover, BeliSouth’s overall performance for January-March on ordering and
maintenance and repair measures for trunks (which this error did not impact)
remains approximately 90%.

BellSouth appreciates the opportunity to bring these issues, none of which
represents a substantial change in BellSouth’s performance, to the Commission’s
attention. If you have any questions or need any additional information, please
call me at 202.463.4113. | am filing two copies of this ex parte and attachment
and request that you please place them in the record of the proceeding identified
above. Thank you.

Sincerely,

Kirsian ) ety

Kathleen B. Levitz
Attachment

cc:  Michelle Carey
Renee Crittenden
Aaron Goldberger
Danie! Shiman
John Rogovin
James Davis-Smith



Exhibit A

BellSouth Line Sharing and Local interconnection Trunks Provisioning Data

Georgia, April 2002 Benchmark / BST BST  CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error  Z2Score  Equity
IUnhundled Network Elements - Provisioning l

Order Compiletion interval
B.2.1.7.3.1 IP-4 [Line Sharing/<6 circuits/Dispatch/GA{days) ] ADSLicRetaii [ 400 | 6829 | 543 | 7 [ 2331 [088156] -16421 | YES ]26Apr-02MSS
B.21731 {P4 |Line Sharing/<& circuits/Dispatch/GA(days) ] ADSLtoRetail | 3989 | 6797 | 507 | 76 | 2173 [025070) -43002 | NO }4.0 Apr-02 MSS
B21732 [P4 [Line Sharing/<é circuits/Non-Dispatch/GA{days) ] ADSLtoRetail [ 376 | 3088 | 370 | 106 | 1105 [0.35006] 0.1714 | YES J2.6 Apr-02 MSS
B.21732 |P4 [Line Sharing/<6 circuils/Non-Dispatch/GA(days) | ADSLtoRetal | 378 | 25056 | 415 | 279 | 1018 [0.06431| -57962 | NO 4.0 Apr-02 MSS
B21741 [P4 Line Shari 13 circuits/Dispatc da ADSLtoRetail [ 1125 | 48 | I [ 8250 ] Ji I J2.6 Apr-02 MSS
B21741 [P4 Line Sharing/6-13 circuits/Dispatch/GAldays) ADSLtoRetail | 1134 | 47 | | | 8315 | | 1 14 0 Apr-02 MSS
B.21742 P4 Line Sharing/6-13 circuitsMNon-Dispatch/GA{days) ] ADSLtoRetal J 1196 | 54 ] 1 ] 7364 ] ] ] J2.6 Apr-02 MSS
B.21742 |P-4 |Cine Sharing/6-13 circuils/Noa-DispaichvGA{days) | ADStLweRetail | 1218 | 55 | I T 7474 | | [ J4.0 Ape-02 MSS
B21751 [P4 Line Sharing/>=14 circuits/Dispalch/GA{days) ] ADSLwRetal [ 1725 | 4 T | [ 417 | | ] ]2 6 Apr-02 MSS
B21751 [P4 Line Sharing/>=14 circuits/Dispalch/GA{days) ] ADSLwRetaii | 1125 | a4 | [ | 477 | T [ Ja.0 Apr-02 MSS
B21152 [P« [Line Sharing/>=14 circuits/Non-Dispatch/GA{days) ] ADSLwRetail [ 12000 ] 3 1 i [ 5000 | I [ ]2 6 Apr-02 MSS
B21752 |[P4 [Line Sharing/>=14 circuits/Non-Dispatch/GA{days) | ADSLtoRetail | 1200 | 3 | | | 5000 | ] 1 ]4.0 Apr-02 MSS

Held Orders
B23714 [P [Line Sharing/<10 circuits/Facility/GA{da ADSLtoRetailt [ 1669 | 35 [ o000 | 0 [ 12882 | T [ YES }2.6Apr-02 MSS
B.23.711 [P1 |Line Sharing/<10 circuits/Facllity/GA{days) ADSLtoRetait | 1548 | 33 | 600 | 1 | 12880 |13.07323] 05725 | YES 4.0 Apr-02 MSS
B.2371.2 [P1 ILine Sharing/<10 circuits/EquipmenVGA{days) ] ADSLtoRetzst [ 000 | 0 | o000 | 0 ] ] ] | YES ]z6Apr-0zMSS
B.2371.2 (P41 [Line Sharing/<10 circuits/EquipmentGA{days) ] ADSLtoRetat | 000 | 0 [ o000 | o | | | | YES ]4.0Apr-02 MSS
B.2371.3 [P-1 |Line Sharing/<10 circuits/Other/GA[{days) ] ADSLtoRetat | 11.00 1 [ 000 [ © T 0000 | T | YES ]26Apr02MSS
B.237.+3 [P-1 |Line Sharing/<10 circuits’Other/GA(days) ] ADSLtoRetail { 1075 | 4 | ooo | o | 6850 | T |  YES ]4.0 Apr-02 MSS
B.2.37.21 10 circuits/Facility/GA{days) ] ADSLtoRetat [ 000 T © ] | T | ] 2.6 Apr-02 MSS
B.23721 Line Sharing/>=10 circuits/Facility’GA{days) ] »ADSLwRewit | 000 | 0 | | I | [ | ]4.0 Apr-02 MSS
B23722 [P ILine Sharing/>=10 circuits/Equipment/GA{days) ] ADSLioRewii [ 000 J 0 ¥ T I )| I 1 2.6 Apr-02 MSS
B.23722 [P1 [Line Sharing/>=10 circuits/Equipment/GA{days) ] ADSLtoRetait | 000 | 0 | | I | I | 14.0 Apr-02 MSS
B23723 [P1 [Line Sharing/>=10 circuits/Other/GA(days) ] ADSLtoRetat | 000 ] © | I | I I ]2.6 Apr-02 MSS
823723 [P1 {Line Sharing/>=10 circuits/Other/GA(days) ] ADSLtoRetat | 000 | 0 ] ] [ | I 4.0 Apr-02 MSS

% Jeopardies - Mechanized
B.257 P-2 Line Shari %) ] ADSLtoRetail [ 1351% ] 14437 | 000% | 13 0.09484 ] 14242 | YES 26 Apr-02 MSS
B.257 IP-2 lLine Sharing/GA{%} ] ADSLioRetail [ 1768% [ 12801 | 000% { 5 017065 | 10361 | YES J4 0 Apr-02 MSS

Average Jeopardy Notice Interval - Mechanized
B287  [P2__[iine ShatingGAfhours | ceeers T W )26 o0z H5S
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8287  [FZ Il SherngCATows] ] eons NN | PN )40 A0-02MSS
% Jeopardy Notice >= 48 hours - Mechanized
B210.7 [P-2 [Line Sharing/GA[%) ] 95% >=48trs 2 6 Apr-02 MSS
B.2.10.7 P2 |Line Sharng/GA{%) ] 95%>=48hrs 4.0 Apr-02 MSS
% Missed instaliation Appointments
B.2.18.7.1.1[P3 [Cine Sharing/<10 circuits/Dispatch/GA{ %) ] ADSLtoRewil [ 353% | 9,711 | 0.00% | 9 006156 | 05728 YES 2.6 Apr-02 MSS
B8.218.7.1.1[P-3 |Line Sharing/<10 circuits/Dispatch/GA(%) | ADSL to Retail {351% | 9700 | 549% | 91 0.01937 | -1.0271 YES ]4.0 Apr-02 MSS
B.2187.1.2|P-3 [Line Sharing/<10 circuitsNon-Dispatch/GA(%) 1 ADSL to Retail [o04% | 4778 ] 0.00% | 19 0.00470 [ 0.0890 | YES J]2.6 Apr-02 MSS
B.2.18.7.1.2 [P-3 |Line Sharing/<10 circuits/Non-Dispatch/GA(%) 1 ADSL to Retait [006% | 3308 | 0.00% | 328 000142 042453 | YES |40 Apr-02 MSS
B.2.18.7.2.1 [P-3 ] ADSLtoRetail [ 400% | 25 | | | T )26 Apr-02 MSS
B.2.18.7.21|P3 %) ~| ADSLtoRetal | 417% | 24 | ] ! ] " J4.0 Apr02 MSS
p218722[P3 [Line Sharing/>=10 circuits/Non-DispalchVGA[ %) "]  ADSL 1o Retail 625% | 16 | ] I T “J2.6 Apr-02 MSS
B.2.18.7.2.2 [P-3 |Line Sharing/>=10 cacuils/Non-DispalchVGA{% ) | ADSLioRetail 588% | 17 | | 1 1 " Js.0 Apr-o2 mSS
% Provisioning Troubles within 30 Days
B219711[PS [Line Shanng/<10 circuits/TispatchVGA%) ] ADSLtwoRetai [ 1491% | 0.562 | 37.50% | & 012600 | -1.7927 | NO |26 Apr-02 MSS
B.2.19.7.1.1 [P95 |Line Sharing/<10 circuits/Dispatch/GA{ %) | ADSticRetal [ 3.97% | 9460 | 3942% | 104 0.01026 | -18.4034 | NO___|4.0 Apr-02MSS
B.21971.2]F8 [Line Sharing/<10 circuitsiNon-Dispalch/GA(%) ] ADSLtoRetal [1267% | 3.716 | 2143% | 14 0.08908 | 09826 | YES ]2.6 Apr-02 MSS
B.2.19.7.1.2 |P-9 |Line Sharing/<10 circuits/Non-Dispatch/GA{%) | ADSL to Retail [ 206% | 3406 | 11.30% [ 345 0.00802 [-11.5383| NO_ ]4.0 Apr-02 MSS
g219.r721[Pg [Line Sharing/>=10 circuits/DispatchVGA%) | ADSLtoRetal {667% [ 30 | | [N [ |26 Apr-02 MSS
B.2197.21[P8 _ |Line Sharing/>=10 circuits/Dispalch/GAL %) | ADSLtoRetai [ 1034% ] 29 | I 1 | "Ja.0 Apr-0z MSS
B.2.19.7.2.2 [P0 [Line Sharing/>=10 circuits/Non-DispatchVGA{ %) — ] ADSLtoRetal [ 000% | & | ] [ | 2.6 Apr-02 MSS
B8.219.7.22 P8 |Uine Sharing™>=10 circuits/Non-Dispatch/GA{%) ] ADSLtoRetsi [ 000% | 6 | 1 —] I 4.0 Apr-02 MSS
Ave, Completion Notice interval - Mechanized
B221711(P5 [Cine Sharingi<10 circuits/Dispatch/GA{hoursy 1  ADSL to Retait 1040 | 9434 002 3 20884 |17 25628] 0.6016 YES 2.6 Apr-02 MSS
B22171.1[P§ |Line Sharing/<10 circuits/Dispatch/GA(OUrs) 1  ADSL to Retail 10.14 | 9,643 0.05 ] 20799 |20.71940] 04671 YES [|4.0 Apr-02 MSS
B2217.12[P5 JLine Sharing/<10 circults/Non-Dispaich/GA(hours) ] ADSL to Retail 0.85 4,764 0.60 YES |26 Apr-02 MSS
B221.71.2 [P |Line Sharing/<10 circuits/Non-Dispatch/GA(hours) ] ADSL to Retail 4.0 Apr-02 MSS
B.221.7.21[P5 [Cine Sharing’>=10 circuits/Dispatch/GA{hours) | ADSLtoRetal [ 667 | 26 | | [726.180 | T I )26 Apr-02 MSS
B.221.7.21 IP-5 |Line Sharing/>=10 circults/DispalchyGA{hours) | ADSLtoRetal [ 2433 | 24 | i [ 93857 | | 140 Apr-02 MSS
B221722[P5 [Line Sharing/>=10 circuils/Non-DispatCivGA(Dours) ] ADSLioRetail [ 226 | 12 ] I I 4406 | ; T )2 6 Apr-02 MSS
B221.722|P5 |Line Sharng/>=10 circuitson-DispatchVGA{hours) | ADsLioRetail [ 182 | 7 | I | 3694 | T | "14.0 Apr-02 MSS
ILocal Interconnection Trunks - Provisioning J
Order Completion Interval
c21 ocal Interconnection Trun ays) Parity w Retail 21.53 34 2.6 Apr-02 MSS
c.21 ocal Interconnection 1run| ays Parity w Retail 4.0 Apr-02 MSS




c22
cz22

c23
cz3

c24
C.24

Cz5
c25

c26
C286

c27
car7

Held Orders

ocal Imerconnection 1rUNks/GA{days)
B ocal Interconnection Trun, ¥S)

%

Jeopardies
F-. Tocal Interconnection | runkel Al ge)
IE; Ifocal TRlerCONNECTion | TUNKSTOA] o]

Notice Jnterval
oca nlercon rs) |
Tocal TNerconNBCHGN 1 TUNKS GAINOUS) —
% Missad Instailation A intments
- ocal Intercont U
-3 Tocal Imercon Tun
|
|
A Compiletion Notice interval
ocal Infgrcon, fu| urs) ]
- ocal intercon nun rs) |

Exhibit A

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

95% »>= 48 hrs
95% >= 48 hrs

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

000 [4 L) — 0| I YES ]2 6 Apr-02 MSS
[oXi2¢] 0 B0 T | 1 YES™ 4.0 Apr-02 MSS
[O.00% 37 O00% | 48 000000 YES  ]2.6 Apr-02 MSS
| T O00% | 4.0 Apr-02 MSS
2.6 Apr-02 MSS

4.0 Apr-02 MSS

A% 17950 YES  J2.6 Apr-02 MSS
000 % | - 4.0 Apr-02 MSS

4.0 Apr-02 MSS

)2.6 Apr-02 MSS
14.0 Apr-02 MSS




CERTIFICATE OF SERVICE

I do hereby certify that I have this 14™ day of June, 2002, served the following
parties to this action with a copy of the foregoing, by hand delivery, and/or by placing a
copy of the same in the United States Mail, postage prepaid, and/or by e-mail, addressed

to the parties on the attached service list.

gven D. Tong



Georgia and Louisiana Complete Service List

Secretary Martene H. Dortch

Federal Communications Commission
445 12th Street, S'W.

Room TW-B-204

Washington, DC 20554

Susan Pié

445 12th Street, S.W.
Room 5-C224
Washington, DC 20554

Renee Crittendon

Federal Communications Commission
Policy and Program Planning Division
445 12th Street, S.\W.

Room 5-C264

Washington, DC 20554

Cynthia Lewis

U.S. Department of Justice
Antitrust Division

1401 H Street, N.W,

Suite 8000

Washington, DC 20005

James Davis-Smith

U.S. Department of Justice
Antitrust Division

1401 H Street, N.\W.

Suite 8000

Washington, DC 20005

Issue Dynamics
919 18" St. NW, 10" Floor
Washington, DC 20036

QUALEX

C/O The Portals

445 12" Street, S.W.
Room CY-B402
Washington, D.C. 20554

Leon Bowles

Director of Telecommunications
Georgia Public Service Commission
47 Trinity Avenue

Atlanta, GA 30334

Arnold Chauviere

Louisiana Public Service Commission
One American Place, Suite 1630
P.O.Box 91154

Baton Rouge, LA 70825

Mark C. Rosenblum
Lawrence J. Lafaro
David Eppsteiner
Richard Rocchini

AT&T Corp.

295 North Maple Avenue
Basking Ridge, NJ 07920

Marybeth Banks

William R. Atkinson

Sprint Communications Company L.P.
401 Ninth St., N.W.

Suite 400

Washington, D.C. 20004




Sue D. Blumenfeld

A. Renee Callahan

Kelly McCollian

Willkie Farr & Gallagher
Three Lafayette Centre
1155 21st Street, N.W.
Washington, D.C. 20036

Charles C. Hunter

Catherine M. Hannan

Hunter Communications Law Group
1424 16" Street, N.W.

Suite 105

Washington, D.C. 20006

Albert H. Kramer

Jacob S. Farber

Robert Felgar

Gregory Kwan

Dickstein Shapiro Morin & Oshinsky LLP
2101 L Street, NNW.

Washington, D.C. 20037

Gregory C. Lawhon

Rose Mulvany Henry

Birch Telecom of the South, Inc.
2020 Battimore Ave.

Kansas City, MO 64108

John D. Seiver

Christopher W. Savage

Cole, Raywid & Braverman, LLP
1919 Pennsyivania Avenue, N.W.
Suite 200

Washington, D.C. 20006

Julia Q. Strow

Brian Musselwhite

Director - Regulatory & Legislative
Affairs

Cbeyond Communications, LLC
320 Interstate North Parkway, SE
Suite 300

Atlanta, GA 30339

Debbie Goldman
George Kohl

501 Third St. N.W.
Washington, D.C. 20001

Jonathan Lee

Maureen Flood

Competitive Telecommunications
Assoc.

1900 M Street, NW

Washington, D.C. 20036

Robert J. Aamoth

Jennifer M. Kashatus
Kelley Drye & Warren LLP
1200 19™ Street, NW
Suite 500

Washington, D.C. 20036

Michael B. Hazzard

Kelley Drye & Warren LLP
8000 Towers Crescent Drive
Suite 1200

Vienna, VA 22182

Jason D. Oxman

Covad Communications Company
600 14™ Street, N.W.

Suite 750

Washington, D.C. 20005



Matt Stepovich Russell I. Zuckerman

DIRECTV Broadband, Inc. Richard E. Heatter
10355 North De Anza Boulevard Francis D.R. Coleman
Cupertino, CA 85014 Mpower Communications Corp.

175 Sully's Trail - Suite 300
Pittsford, NY 14534
Richard M. Rindler
Patrick J. Donovan

Harisha J. Bastiampillai Lisa Korner Butler
Eric J. Branfman Network Plus, inc.
Swidler Berlin Shereff Friedman, LLP 41 Pacella Park Drive
3000 K Street, N.W., Suite 300 Randolph, MA 02368
Washington, D.C. 20007
Trey Judy
John Sumpter Madison River Communications, LLC
PacWest Telecomm, Inc. P.O. Box 430
4210 Coronado Avenue 103 South Fifth Street
Stockton, CA 95204 Mebane, NC 27302
Sumner N. Smith Henry C. Campen, Jr.
US LEC Corp. John A. Doyle, Jr.
6801 Morrison Boulevard Parker, Poe Adams & Bernstein, L.L.P.
Charlotte, NC 28211 150 Fayetteville Street Mal
Suite 1400
Post Office Box 389
Robert W. Baker Raleigh, NC 27602-0389
El Paso Networks, LLC
1001 Louisiana Street
25™ Floor Matthew D. Bennett
Houston, TX 77002 Alliance For Public Technology
919 18" Street, N.W.
Suite 900
Genevieve Morelii Washington, D.C. 20006
Andrew M. Klein
Kelley Drye & Warren LLP
1200 19" Street, N.W. Duane Parde
Washington, D.C. 20036 American Legislative Exchange Council

910 17" Street, N.W. 5" Floor
Washington, D.C. 20006




Paul Schroeder

American Foundation for the Blind
820 First Street, NE

Suite 400

Washington, D.C. 20002

Jerry R. Griffin

Assoc. County Commissioners of
Georgia

50 Hurt Plaza

Suite 1000

Atlanta, GA 30303

Anne Werner

United Seniors Heaith Council
409 Third Street, S.W.

Suite 200

Washington, D.C. 20024

John T. Phillips, 111

Applied Fiber Telecommunications
1300 West Oakridge Drive

Albany, GA 31707

Kelly Love

Council for Quality Growth
6500 Sugarloaf Parkway
Suite 220

Duluth, GA 30097

Larry E. Robbins

Wyrick Robbins Yates and Ponton, LLP
4101 Lake Boone Trail

Suite 300

Raleigh, NC 27607

Edward G. Randolph, Jr.
Mayor, City of Alexandria
Office of the Mayer

Post office Box 71

Bobby Simpson

Office of the Mayor-President
City of Baton Rouge

Parish of East Baton Rouge
222 St. Louis Street

P.O. Box 1471

Baton Rouge, Louisiana 70821

Honorable Sam C. Smith
City of Cartersville

1 North Erwin Street
P.O. Box 1390
Cartersville, GA 30120

Honorable Bobby G. Peters
Columbus Consolidated Government
P.O. Box 1340

Columbus, GA 31802-1340

Honorable W.J. “Billy” Tauzin

U.S. House of Representatives
Committee on Energy and Commerce
Washington, D.C. 20515-6115

William R. Holman

General Health System

5757 Corporate Boulevard
Suite 200

Baton Rouge, Louisiana 70808

Maritza Soto Keen

Latin American Association
2665 Buford Highway
Atlanta, GA 30324




Rick Dovalina

League of United Latin American
Citizens

2000 L Street, N.W.

Suite 610

Washington, D.C. 20036

Lieutenant Governor Mark Taylor
Office of Lieutenant Governor
240 State Capitol

Atlanta, GA 30334

Rev. Charles L. White Jr.
The Southeast Region NAACP

970 Martin Luther King Jr, Drive, S.W.

Atlanta, GA 30314

Hilary O. Shelton
Washington Bureau NAACP
1025 Vermont Avenue, N.W.
Suite 1120

Washington, D.C. 20005

Aliceann Wohlbruck

Nat'l Assoc. of Development
Organizations

400 North Capitol Street, N.W.
Suite 390

Washington, D.C. 20001

Daniel W. Merenda

Nat'| Assoc. of Partners in Education
901 North Pitt Street

Suite 320

Alexandria, VA 22314-1536

John Buckstead

National Assoc. of Community Action
Agencies

1100 17" Street, N.W.

Jordan Clark

United Homeowners Association
1201 Pennsylvania Avenue, NW
Suite 300

Washington, D.C. 20003

Harry C. Alford

National Black Chamber of Commerce,
Inc.

1350 Connecticut Ave., NW

Suite 825

Washington, D.C. 200386

Linda F. Golodner

National Consumers League
1701 K Street, N.W., Suite 1201
Washington, D.C. 20006

Leroy Watson

National Grange of the Order of Patrons
- of Husbandry

1616 H Street, NW.

Washington, D.C. 20006-4999

Milton J. Little, Jr.
National Urban League
120 Wall Street

New York, NY 10005

Robert H. Gayle, Jr.

The New Orleans Regional
Chamber of Commerce

601Poydras Street

Suite 1700

New Orleans, LA 70130

Jake E. Jennings

NewSouth Communications Corp.
Two main Street

Greenville, SC 29601




Richard P. leyoub

Attorney General

State of Louisiana

Department of Justice

P.O. Box 94085

Baton Rouge, Louisiana 70804-9095

John J. Hainkel, Jr.

State of Louisiana

P.O. Box 94183

Baton Rouge, LA 70804-9183

George Herrera

United States Hispanic Chamber
- of Commerce
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