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J. My name is Paul A. Lacouture. My business address is 1095 Avenue of

the Americas, 41st Floor, New York, New York. I am employed by Verizon Services

Group as President - Network Services Group. In this capacity, I am responsible for

Verizon's annual capital program and for network planning, engineering, and day-to-day

network operations, as well as for Verizon's Administrative Services, Technology

Planning, and Wholesale Marketing, Sales and Operations. I am accountable for the

entire declaration.

2. I have more than 29 years experience in the telecommunications industry,

in a variety of engineering and operations positions working for NYNEX, Bell Atlantic

and now Verizon. Prior to my current position, I served as the chief technology and

• engineering officer for Bell Atlantic immediately following the merger with NYNEX.
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Verizon, New Jersey 271, LacouturelRuesterholz Declaration

88. Verizon's repeat trouble report rates for CLEC POTS Loops (MR-5-0l),

when calculated under the new guidelines adopted by the New York PSC for this

performance measure, are in parity. See New York Service Quality Order at 4 (App. J,

Tab 18). The New York PSC concluded that "Verizon's metrics for unbundled network

element loop products have been impacted by factors beyond the company's control." Id.

Specifically, the New York PSC found that "CLECs are responsible for testing and

directing Verizon to dispatch its repair technicians either 'in' (to the central office) or

'out' (to the outside plant). On dispatches out, CLECs are also responsible for ensuring

the Verizon technicians will have access to end user premises to veritY that troubles are

not caused by customer premises equipment." Id. Based on consensus agreement of the

participating parties, the New York PSC modified the guidelines for this performance

measure "to eliminate the so-called 'double trouble' phenomenon which occurs when the

CLEC misdirects Verizon to dispatch a technician either inside or outside the central

office and no trouble is found. In this case, the trouble ticket must be closed and the

CLEC must initiate a second ('double') trouble ticket directing dispatch in the opposite

direction." Id. This performance measure change should likewise be implemented in

New Jersey. During August, September and October 2001, Verizon's repeat trouble

report rate under the new business rules adopted by the New York PSC was 20.53 percent

for eLECs and 18.70 percent for the retail comparison group. See Attachment 10. This

small difference is not competitively significant.

b. Hot Cuts

89. Verizon uses essentially the same methods and procedures in New Jersey

to perform hot cuts as in the other Verizon states the FCC has found to be checklist
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compliant. These methods and procedures were reviewed in great detail and found to be

satisfactory by the Massachusetts DTE and the FCC. KPMG has reviewed Verizon's hot

cut practices, procedures, and methodologies pertaining to Verizon's delivery of

collocation services to the wholesale marketplace in New Jersey and found that Verizon

satisfied each and every test. See KPMG Final Report at 232-233 (App. C, Tab 4).

90. In December 2000, Verizon's hot cut process received ISO 9000

certification from the International Organization ofStandardization. As we explained

earlier, this independent certification demonstrates that Verizon has a high quality and

well developed structure in place for handling hot cuts. Verizon's hot cut process was

recertified by ISO in May 2001 and again in November 2001.

91. The hot cut process is designed to move a POTS loop that is in service

from Verizon's switch to the CLEC's switch. This requires coordinated work efforts by

both Verizon and the CLEC. The CLEC can request that each voice grade hot cut be

scheduled for completion during a specific appointment window, with the objective being

that the customer be out-of-service for no more than five minutes. Alternatively, if the

CLEC wishes to hot cut a large group oflines, the entire group can be handled on a

project basis, where Verizon's technician coordinates with the CLEC's technician to cut

one loop right after another in a particular central office.

92. The hot cut process includes a number of steps that Verizon and the CLEC

must take during the several days preceding the actual hot cut. These steps include pre

wiring a cross-connection from the CLEC's collocation arrangement to Verizon's main

distribution frame prior to the actual committed date and time of the migration or cut.

During this phase of the process, Verizon has agreed to test for the CLEC's dial tone
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because most CLECs do not have the ability to test their own circuits. All of the steps of

the hot cut process are set forth in Attachment 11.

93. Verizon has continued to work with the industry since the time ofthe New

York proceeding to make further improvements to the hot cut process. For example,

Verizon and several CLECs have developed a process to perform multiple hot cuts on a

project basis. This approach helps to eliminate numerous phone calls between Verizon

and the serving CLEC, and to ensure end user satisfaction. Verizon has also developed a

web-based system to track and manage hot cut orders that virtually eliminates the need to

place multiple phone calls between Verizon and the CLEC.

94. Verizon's hot cut performance in New Jersey is excellent. During August,

September and October 2001, Verizon completed, on average, 97.42 percent of its hot cut

orders on time. See Attachment 12.

95. As previously explained, the New York PSC has decided to eliminate

average interval completed measures from the Carrier-to-Carrier Performance Reports.

These changes will be implemented in Carrier-to-Carrier Performance Reports for New

York and Massachusetts beginning with the November 2001 report month and should

likewise be implemented in New Jersey. There is no reason for the Commission to

consider or rely upon these measures. Nonetheless, these measures show that Verizon is

provisioning hot cut loops in a timely manner. During August, September and October

2001, Verizon completed hot cuts in New Jersey within, on average, 6.20 days, which is

just slightly longer than the standard six day interval for orders of 1-9 lines. See Carrier

to-Carrier Performance Reports (Guerard/CannylDeVito Decl., Att. 1).
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Verizon, New Jersey 271, LacouturelRuesterholz Declaration

96. The New Jersey Carrier-to-Carrier Perfonnance Reports include a retail

comparison group for hot cut average interval completed perfonnance. This retail

comparison group is completely inappropriate because it includes orders for feature

changes with a standard interval of one or two days. See GuerardiCannylDeVito Dec1.

97. Verizon's installation quality perfonnance for hot cuts is not reported on

New Jersey Carrier-to-Carrier Perfonnance Reports. Nonetheless, Verizon has calculated

its hot cut installation quality perfonnance under the New York guidelines (troubles

reported within 7 days of installation) and those calculations show that Verizon's hot cut

installation quality perfonnance is excellent. During August, September and October

2001, 0.46 percent of CLEC hot cuts had reported troubles within 7 days of installation.

See Attachment 13.

•

• 98.

c. High Capacity Loops

Verizon offers CLECs unbundled access to high capacity (DS-1 and DS-3)

•

loops in New Jersey in the same manner as in the other Verizon states the FCC has found

to be checklist-compliant. High capacity loops are available in New Jersey under

interconnection agreements. See Attachment 1.

99. As ofOctober 2001, Verizon has provisioned about 190 high capacity DS-

1 loops, and no high capacity DS-3 loops in New Jersey. High capacity loops in New

Jersey represent only about 0.2 percent of all unbundled loops provisioned to

competitors.

100. During August, September and October 200I, Verizon provisioned only

about 25 DS-Iloops per month in New Jersey. With so few orders, Verizon's monthly

39
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Core Tests to be Performed on an Unbundled Loops

303 896 9994 TO 912027726230
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Exhibit WMC·LOOP·9

Coordinated Installation New Loops Process
Task List

Tas
kit Activity

1 At the requested appointment time the Owest Installation Technician (I&M) contacts the
Owest CLEC Coordination Center (OCCCI to indicate readiness to start the cut.

2 The aeec contacts the Central Office Technician (COT) and the CLEC to determine
readiness.

3 COT on standby alert for testing

4 accc tells I&M and COT to start and documents the start time on the OSSCN screen
inWFA.

5a COT performs any tests requested by I&M

5b I&M comDletes the wiring at the end user location and oerforms reouired tests.

B The I&M notifies the accc that the work is complete and provides the test results.

7 The acee documents the stop time and notifies the CLEC that the work is complete.

8 Once CLEC accepts the loop, accc contacts RCMAC, if needed. and documents the
cut information on the OSSCN screen in WFA.

9 RCMAC completes any necessary work.
CLEC does not accept the loop, so a jeopardy code is entered on the order and the

10 Service Delivery Coordinator (SOC) and the RCMAC are notified that the order will not
be completed.

11 CLEC wants additional tests so accc notifies COT and I&M.
12a COT oarticioates as needed in additional tests.
12b I&M Darticipates as needed in additional tests and provides acce with the results.

accc provides results and ensures CLEC has test results via phone call. If the CLEC
13 has purchased Cooperative or Performance Testing, the test results are also forwarded

to the CLEe via email within two business davs of order completion.

Page 2 of 2
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Exhibit WMC·LOOP-4

Unbundled Local Loop Provisioning
Task List

Aooc.
Teak. Procell

2-Wlre • 4·Wlre Voice lInodo Analog

I CLEC porte"", pro-Dreier_~_hJncticns_ The ...uJ1S wtIluslallhe CLEC in dolormining tho best Iocp to
p~rClla" that will m88ttholr Ipooific '-s.

2 Local SOMCO Rlquest (LSR) form IUbmllled to Oweet by moanl er IMA, EOI or taxing

3 ...d4 Hfaxod, SOMco DelIvery COCItIinalDr (SOC) revtewo LSR end aatlccial8d fermi fer compIllI8no80. Varification
includes cI1od<i1g: C1.EC eeni1lcallcn, l.oItor of AuthcrizaUen (lOA), S,,",,"llIY SUI Numbor, CLEC Tgrmlnatlon
PoIm, Network Channel (NC) And NIIWOI1c Ohonnollntort... (NOI) ODdH, OIB: Due de!B I.....rvol end
tacH~IIlI. If eont vie 1M.'. or EOI, Ihe LSR Is oonveI'Ieel to I Dr mere leMce crcIo,.. and Mnt \lllhe ..!Vice crdor
IDrocouor (SOP\.

5 The SOC lIoullItIla 8.MOO onlar inIDthe Qwesl SaNtoo Oreler PnlCDSlIDr (SOP)_ Then the ..Mco crcIer is
lint to the appropriate work gtO&JP8 inclUding tho Oeolgn 8erv1cee ConteI'.

s The SOC _tho Arm Orelor Commilment (FOe) and aondl; h to tho CLEC. IMA er EDI will lend tho FOe
to tho CLEO wn.n lhe LSR is p""'-od oloctroniCOlly.

7 CLEO rocoivos FCC

• On the _ Order Inu. Deto (RID), th. circuit desigrl fa created booed on 1I1e ..Moe Dreier requtl$l. The
d"lgn docllm.nt or Word Dccl6llOllt providaelhe central ctlIco and field toennioi",," with tho information
n......llIY 10 wire the cirouiL

9 For coordinetod CUlllth. acec COOrdinales the cuts wilh 'ne CLEC end tho QwuI technicians. 'I1lIs llleP
dolo oot lake place for non-ecordlnlted cuta.

1a Provillcnlng work request rocllivod in Local N8tW01l< Operolions.

11 On tho Doeign Vorifiod Ind Assigned (OVA) the central cIf\ce lechnlclan willl5the circuit according to lhe WOrd
Oocumonllpeclftcallona.

12 On tile Plen! Test Dote (PTO) til. field work Blond user's premiaa portermod ~ reqUired. AlesI frem the NIO to
tho wi... con"'r il performod in conJunction with 1M central office technician.

13 Pot coordinatod cuIB the field technician collo the daclgl ce/llllr ot the prtHChgdulod Appolntmenl Time frcm
lhe CLEC C_(llocation. Then til. design center calls the central oflico and 1118 CLEC. Tho .eeign
_c_rconfirms thatlhe CLEC iI_dy. Tho CLEC hutllo option ef otaYing on line ordrcpplng off.
The __ired IestI are performed and tho ...., fIIu1lo are rOCOrded. ff tho CU!C hu ~RlhasedlXlll\l8'alive
,..iIno.·,non tholRt ....~...'" fo_l'llod to tho CLEO.

14 Tho _Ign conti. comPletes tho erder.

15 OLEC notified via phono call 10_I servico.

18 CLEC accepts tho circuit.

Page 2 of 2
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Qwest

Colorado Non-Recurring Rates Comparison (Loop InstaUation-First)-SBC

Nonrecurring Rate-First
Analog Loop
CrOll!! Connect

2 Cross ColUlcct-Collocation win Testing
Service Order Charges

3 "'nnw
4 Mechanized

Disconnedion
5 ","mal
6 Mechanized

Ln Rate Element Source

Rale Sheet

Rate Sheet

Rale Sheet
Rale Sheet

Rate Sheet
Rate Sheet

$

$

$
$

$
$

Analog

15.03 $

6.91 $

2.58 $
5.00 $

1.22 S
5.00 $

TX
Digital

15.03 $

6.91 $

2.58 $

5.00 S

1.22 S
5.00 $

4-Wlre

15.03 S

29.56 S

2.58 S
5.00 S

1.22 S
5.00 $

Analog

24.38 $

35.15 $

23.38 $
3.33 $

11.69 $
3.33 $

OK
Digital

60.61 S

35.15 $

95.55 $
3.33 $

52.41 $
3.33 $

4-Wire

28.13 S

43.78 $

95.55
3.33 S

52.41 S
3.33 S

Analog

23.06 S

13.69 $

11.25
2.35 S

11.25 S
2.35 S

KS
Digital

15.03 S

17.29 S

11.25
2.35 $

11.25 S
2.35 $

4-Wire

47.60

20.45

1l.25 $
2.35 $

11.25 $
2.35 $

Analog

19.55

14.97

5.00 S
5.00 S

5.00 $
5.00 $

MO
Digital

43.33 $

14.97 S

5.00 $
5.00 $

5.00 S
5.00 $

CO
4-Wire

21.58

25.38

5.00
5.00

5.00
5.00

55.27

56.96
56.%

12%
56.96 S

68.30 $
68.30 $

12%
68.30 S

44.52 $
44.52 $

12%
44.52 S

90.55 S
72.75 S

12%
74.89 $

54.82 S
37.02 S

12%
39.16 $

59.25 $
41.45 S

12%
43.59 S

S 219.87 S
S 78.57 S

12%
95.53 $

$ 243.72
$ 102.42

12%
S 119.38 S

94.60
66.19

12%
69.60

48.39 $
54.59 S

12%
53.85 S

25.74 S
31.94 S

12%
31.20 S

25.74 S
31.94 $

12%
31.20 S

$
$

$

Ll+L2+L3+L5
Ll+L2+L4+L6

Assumption
L7*L9+L8*(I-L9)

Install.tions~Includ ing Disconnection
7 Mmual
8 Mechanized
9 Percent Manual Orders
10 Weighted

Rate Sheet I $ 21.44 I $
RateSheet/L.14*2 S 42.88 $

Coordination and Testing
11 Cross Connecl-Collo wi Testing
12 Cross Connect-CoUo w/o Testing
13 Testing Additive

Time and Materials Charged for Coordination

Ii Testing

14 Basic Time-per quarter hour

15 Basic Time-per half hour

Rate Sheet
Rate Sheet

L.ll - L.12

$ 4.72 S
$ 6.91 $
$ (2.19) $

4.72 $
6.91 $

(2.19) $

21.44 $

42.88 S

29.56 $
29.56 $

$

21.44

42.88 S

30,25 S
35.15 $
(4.90) $

37.11 $

30,25 S
35.1 5 S
(4.90) $

37.Il $

46.51 $
43.78 S

2.73 S

37.11 S

17.29 S
13.69 S
3.60 S

46.76 S

17.29 S
17.29 S

$

46.76 S

29.56 $
20.45 $

9.11 $

46.76 S

26.87 $
14.97 S
11.90 S

30.93 S

26.87 $
14.97 $
11.90 $

30.93 $

31.22
25.38

5,84

30.93

195.07 $ 195.07 $ 219.91
201.27 $ 201.27 $ 226.11
200.53 $ 200.53 $ 225.37

152.19 S 152.19 S 177.03
158.39 $ 158.39 S 183.23
157.65 S 157.65 S 182.49

$ 350.15 S 333.93 S 203.13 S 195,10
$ 208.85 S 192.63 S 185.33 $ 177.30
S 225.81 S 209.59 $ 187.47 S 179.44

$ 387.26 $ 371.04 S 249.89 $ 241.86
$ 245.96 S 229.74 $ 232.09 $ 224.06
$ 262.92 $ 246.70 $ 234.23 S 226.20

72.43

72.43

72.43 S 59.81

155.59
155.59
155.59 $ 142.10

186.52
186.52
186.52 S 171.87

83.77 S
83.77 $

83.77 S

172.99 S
172.99 $
172.99 S

203.92 $
203.92 $
203.92 $

59.99 $

59.99 $

59.99 S

180.14 S
180.14 S
180.14 $

149.21 S
149.21 $
149.21 S

$ 286.70 $
$ 268.90 $
$ 271.04 S

$ 113.93 S
$ 96.13 $

$ 98.27 S

$ 239.94 $
S 222.14 $
S 224.28 S

78.20

60.40

62.54

82.63 S
64.83 S
66.97 $

238.43 S
97.13 S

114.08 S

$ 262.28 S
$ 120.98 $

$ 137.93 $

S 238.14
$ 209.73
S 213.14

S 201.03
S 172.62
S 176.03

$ 113.16

$ 84.75

S 88.15

69.83
76.03

75.29

47.18 $

53.38 $

52.64 S

47.18 $

53.38 S
52.64 $

L7+L13+L.15*4 $
U+L13+L.15*4 $

L22"'L9+L23*(l-L9) S

L7+ L.15*.5 $

U+L.15*.5 $

Ll9*L9+L20*(I-L9) S

L7+L13+L.15*3 $
L8+LI3+L.15*3 $

L16*L9+L17*(I-L9) S

Basic Installation with Tesling (1.5 Hours)
16 Manual
11 Mechanized
18 Wdghtcd

Total Coordinated Installations (IS Min)

19 Mmual(l)
20 Mechanized (I)

21 Weighted
Total Coordinated Cut with Testing (2 Hours)

22 Manual
23 Mechanized
24 Weighted

Note I: Incremental testing charges are applied in one half hour increments for OK, KS and MO
Note 2: It is Qwest's understanding that the lime and materials charges apply to coordination acti~tics. If not then the coordinated install.ation rates would "= the basic rates.

I ::J Changed since original filing of Thompson Exhibit

Based on Qwest interpretation of the rates in the other RBOCs published SGATs

Page 1 of 4
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Qwest

Colorado Non-Recurring Rates Comparison (Loop Installation-First)-Verizon

Ln Rate Element NY CO
4 Wire Analog Loop ADSL Compatible HDSL Compatible

Rate Ordered By NY Commission 2 Wire Analog Loop (3) otHot Cut" (4) (3) (3) AU Types
Nonrecurring Rate-First
Provisioning Rate Sheet $ 0.13 $ 0.13 See Below $ 0.13 $ 0.13

Cross Connect

2 Service Connection CO Wiring Rate Sheet 1$ 3959 1$ 40.14 See Below $ 39.60 $ 39.60

Service Order Charges
3 Manual Intervention Rate Sheet $ 26.56 $ 26.56 $ 26.56 $ 29.09 $ 29.09
4 Mechanized Rate Sheet $ 9.01 $ 9.01 $ 9.01 $ 10.94 $ 10.94
5 Composite Assuming 12% Manual L4+L3*12% $ 12.20 $ 12.20 $ 12.20 $ 14.43 $ 14.43

6 Total Basic InstaUations 1.1+1.2+1.5 $ 51.92 $ 52.47 N/A $ 54.16 $ 54.16

7 Disconnect Simple

8 InstaUatiom-Includlng Disconnection 1.6+1.7 $ 51.92 $ 52.47 $ $ 54.16 $ 54.16 $ 55.27

Coordination and Testing
9 Installation Dispatch·Testing Rate Sheet $ 114.06 $ 114.06 $ 114.06 $ 114.06

Hot Cut Charges·Replace Basic Charge
10 Provisioning Rate Sheet $ 107.09
11 Service Connection CO Wiring Rate Sheet $ 69.44

12 Basic foslaUatlon with Testing 1..8 +1..9 $ 165.98 $ 166.53 $ $ 168.22 $ 168.22 $ 142.10

13 Total Coordinated lostaDations 1 L5+Ll(f+Lll 1 Note (5) Nole (5) S 188.73 Note (5) No.e (5) S 59.81

14 Total Coordinated Cut with Testing Order Note (5) Nole (5) Note (I) & (2) Note (5) Note (5) $ 171.87

15 ToCal Coordinated InstaUatjom-Compromise (1) N/A N/A S 35.00 N/A N/A N/A

16 Total Coordinated Cut wI Testing Compromise N/A N/A Note (I) & (2) N/A N/A N/A

Note (I): Verizon agreed to a 3 year reduction in the hot cut rate to $35 in their regulatory refonn docket.

Based on the declaration of Paul A Lacouture and Virginia P Ruesterholz the function perfonned for the $35.00 rate are identical to the functions perfonned for the Coordinated Install without Testing rate of

$59.81 for Qwest.

Note (3): The hoi cut rate does not apply to HDSL and ADSL compatible loops, 4 wire analog loops Of new loop Installations
Note (4): The hot cut rate only applies to the transfer of POTS services that are currently up and running (i.e. "hot").

Note (5): Owest could not identify a separate charge for coordination. Rate appears to be the same as a basic installation with and without testing.
Based on Qwest interpretation of the rates in the other RBOCs published SGATs

Note (2):

1 1 Corrected since original filing.
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Qwes!

Colorado Non-Recurring Rates Comparison (Loop InstaUation-First)-Verizon Page 2

I~ Rate Element New Jeney Pennsylvania CO

Rate Ordered By NY Commission 1 Wire Analog Loop "Hot Cut" (3) xDSL Compatible 2 Wire Analog Loop IDSL Compatible All Types
Nonrecurring Rate-First
Installation without Premise Visit Rate Sheet $ 23.15 $ 44.02 $ lO] $ 3,01

CCS Design per Order

Service Order Charges

2 Manual Intervention Rate Sheet $ 15.02 $ 15.Q2 $ 15.53

3 Mechanized Rate Sheet $ 2.31 $ 2.31 $ 936 $ 106 $ 1.06

4 Composite Assuming 12% Manual L3 +LZt-12% $ 411 $ 4.11 $ 11,22 $ 106 $ 1.06
5 Access to Operational Support Systems Rate Sheet $ 335 $ 335

6 Total Basic Installations-No Premise Visit Ll+lA+L5 $ 27.26 N/A $ 55.24 $ 7.42 $ 7.42

7 Disconnect Simple Rate Sheet $ 1.34 $ 1.34

Basic Installations with Disconnection-No Premise Visit 1.6+1.7 $ 27.26 $ $ 55.24 $ 8.76 S 8.76 S 55.27

9 Premise Visit Rate Sheet $ 73,36 $ 73.36 $ 7336 $ 67,66 $ 6766

10 Buic Installationt with Premise Vitit L8+L9 $ 100.62 S 128.60 S 76.42 $ 76.42 S 55.27

Coordination and Testing
II Cooperative Testing-CO Rate Sheet $ 1.60 Note (4) $ 31.72
12 Cooperative Testing-Premise Rate Sheet $ 30,12 Note (4) $ 3L72
13 Coordinated Cutover ~ No Premise Visit $ 328
14 Coordinated Cutover ~ Premise Visit $ 1225

Hot Cut ChaTges-Replace Basic Charge

15 Installation Rate Sheet $ 157.45

16 Basic Installation with Testing L8+LII S 28.86 S 55.24 S 40.48 S 142.10
17 Basic Installation with Testing-Customer Premise LI0+ LI2 $ 130.74 $ 128.60 S 108.14 S 142.10

I' Coordinated Installations-NJ Ll5+IA $ 161.56
19 Coordinated Installationt-No Premise Visit-PA LI3 + L8 Note (5) Note (S) Note (5) $ 12.04 S 59.81
20 Coordinated Installations-Premise Visit-PA LI0+LI4 $ 88.67 S 59.81

21 Tobll Coordinated Cut with Te.sting-No Premi.se Visit Lit +L19 Note (5) Note (2) Note (S) Note (S) S 43.76 $ 171.87
22 Total Coordinated Cut with Testlng-Premi.se Visit Ll4 +L12 +LlO S 120.39 $ 171.87

23 Voluntary Reduction-Note (I) & (2) $3S.00

24 Total Coordinated Cut wi Tullng Compromise Note (I) & (2)

Note (I)' Verizon auud 10 voluntarily reduce lhei rille to 135.

Note (2) R.ed on the declanll.ion of?lwJ A La<outllll' and Virginia P RneS'lerholz the function ~rformed for the SJS 00 l1IIe lII"e idenlicallo the functions performed for the Coordinaled Insta.ll wil1lolll Testing l1Ile of 15981 for QWesi

Note (3J The hot cut rate does noi appty 10 HDSL and AOSL compatible loops or 4 ..we analog loops or new loop installItions

Note (4) There is no Cooperative testing option under the Analog 2-Wire loop portion of the rate Sheet

Note (5): Owestc~ not identify a separale charge for cooran.tion

Based on Qwest interpretation ofthe rates in the other RBOCs published SCATs

I I Corrected since original filing
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Qwest

Colorado Non-Recurring Rates Comparison (Loop Installation-First)-BLS

Ln Rate Element Louisiana Georgia CO
Anatoe Analog

SU SU 4-Wire ISDN ADSL IIDSL SU SU 4-Wire ISDN ADSL HDSL

Sevice Order Charge

1 Mechanized-OSS $ 3.50 $ 3.50 $ 3.50 $ 3.50 $ 3.50 $ 3.50 $ 3.50 $ 3.50 $ 3.50 $ 3.50 $ 3.50 $ 3.50

2 Manual $ 15.20 $ 15.20 $ 15.20 $ 15.20 $ 15.20 $ 15.20 S 18.94 $ 18.94 S 18.94 $ 18.94 $ 18.94 S 18.94

3 Percent Manual-Qwest Studies 12.00% 12.000/0 12.00% 12.00% 12.00% 12.00% 12.00% 12.00% 12.00% 12.00% 12.00% 12.00%

4 Composite Service Order Charge U*LJ+L1*(I-LJ) $ 4.90 S 4.90 $ 4.90 $ 4.90 $ 4.90 $ 4.90 $ 5.35 S 5.35 $ 5.35 $ 5.35 $ 5.35 $ 5.35

Nonrecurring Rate-First

5 Loop $ 36.54 $ 102.10 $ 127.40 $ 113.34 $ 117.08 $ 125.50 $ 42.54 S 104.17 $ 206.95 S 233.38 $ 44.69 $ 44.69

6 Total Basic Installationll incld Dillconnel"t L5+IA $ 41.44 S 107.00 S 132.30 S 118.24 $ 121.98 S 130.40 S 47.89 $ 109.52 $ 112.30 S 238.73 $ 50.04 $ 50.04 $ 55.27

Coordination Charge

8 Coordination Charge-Specific Time $ 17.56 $ 17.56 S 17.56 $ 17.56 S 17.56 $ 17.56 $ 35.74 $ 35.74 S 35.74 $ 35.74 $ 35.74 $ 35.74

Time and Materials Charged for

Coordination & Testing

9 Basic Time-J<"mt Half Hour S 33.17 $ 78.92

10 Basic Time-Each Additional HalfHoUl" S 19.28 S 23.33

II Batic Inlltallation with Tellting (1.5110un) L6+L9+L10*2 $ 113.17 Note (1) Note (1) Note (I) Note (1) Note (1) S 173.47 Note (1) Note (1) Note (1) Note (1) Note (I) $ 142.10

12 Total Coordinated InstallatioDll L6+L8 $ 59.00 $ 124.56 $ 149.86 S 135.80 S 139.54 S 147.96 $ 83.63 S 145.16 $ 248.04 S 174.47 S 85.78 $ 85.78 $ 59.8t

13 Total Coordinated Cut with Testing (1.5 lin) Ll2+L9+LlO*1 $ 130.73 Note (I) Note (I) Note (1) Note (1) Note (l) S 209.11 Note (I) Note (1) Note (1) Note (I) Note (I) S 171.87

Note (1); The rate sheet does not designate whether there is a cooperative test option with this type of installation.

Based on Qwest interpretation of the rates in the other RBOCs published SGATs
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Exhibits to Question # 10


