DOGKET FILE COPY ORIGINAL

verizon

1300 i Street, NW
Suite 500 East
Washington, DC 20005

July 30, 2002 RECE] VED

J

Ms. Marlene H. Dortch uL 3o 2002
Secretary FEDERAL Cow

Federal Communications Commission OFF,CE%UF':!HC‘;‘;‘E’E‘S COMMiSSION
445 12" 8t,, SW RETARY

Washington, DC 20554

Re: ONA Installation and Maintenance Parity/Nondiscrimination Report for Enhanced and
Payphone Services

Dear Ms. Salas:

Pursuant to the FCC's Orders in CC Docket Nos. 88-2 and 96-128, Verizon hereby submits its
ONA Installation and Maintenance Parity Reports for Enhanced Services and Payphone Services
for the 2nd quarter 2002.

Should you have any questions, please feel free to contact me at (202) 515-2537.

Singerely,

, //
,/ W éfub nec &
- Suzanpg Carmel
Attachments No. of Coples rec'd_ { 2
List ABC

Cc: Ms. Janice Myles




INSTALLATION REPORT - ALL OTHER CUSTOMERS

2nd QUARTER 2002

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL TOTAL DAYS

ORDERS MISSED DATES MISSED {DAYS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 648464 13710 2.11% 3.05 1977941
* PBX 14625 375 2.56% 6.29 91971
* CENTREX 61245 440 0.72% 3.66 224446
T WATS 1376 23 1.68% 3.54 4848
* Mobile 17418 24 0.14% 2.62 45564
* Feature Group A 302 30 9.93% 771 2328
* Foreign Exchange 795 9 1.13% 3.92 3120
* Payphone Services 3417 189 5.53% NA, 0
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B 53 3 5.66% 11.79 625
* Feature Group D 3013 78 2.59% 26.03 78441
" DID (Line and Trunk) 0 0 ¢ 0 0
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Line 0 Q 0 4} 0
* Packet Synch. Access Line 0 0 0 0 0
* Packet Asynch, Access Line 0 0 o] 0 0
CATEGORY 3- TYPE A
DEDICATED METALLIC
* Protection Alarm 1060 40 3.77% 11.54 12233
* Protective Relaying 0 0 Y 0 0
* Gentrol Circuit 31 1 3.23% 68.32 196
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grade 75 Baud 11 0 0.00% 0.82 9
* Telegraph Grade 150 Baud 41 0 0.00% 0.27 11
TYPE © - DEDICATED VOICE GRADE
* Voice - Non-Switched Line 4442 136 2.93% 9.54 42380
* Voice - Switched Line 3143 390 12.41% 15.45 48568
* Voice - Switched Trunk 194 10 5.15% 16,64 3229
* Voice & Tone - Radio Land Line 209 et 16.27% 6.23 1303
* Data Low Speed 208 50 24.04% 79 1845
* Basic Data & Voice 3073 237 7.71% .50 19983
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INSTALLATION REPORT - ALL OTHER CUSTOMERS
2nd QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL TOTAL DAYS
ORDERS MISSED DATES MISSED (DAYS)
* Voice & Data - PSN Access Tie TRK 484 59 12,19% 17.83 8632
* Voice & Data - SSN Access [¢] 0 a 0 0
* Votce & Data - SSN Interrnach, TRK 278 0 0.00% 15.49 4306
* Data Extension, Voice Grade Data 299 6 2.01% 12.84 3840
* Protection Relay Voice Grade 43 12 27 H% 21.81 938
* Dedicated Voice Grade - 0 o ] 4] 0
Telephota & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Pregram Audio 200-3500HZ 5 3 60.00% 1920 96
* Program Audio 100-5000 HZ ] 2 33.33% 717 43
* Program Audio 50-8000 HZ 18 ] 33.33% 20.94 377
* Program Audio 50-15000 HZ 50 27 54.00% 2794 1397
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15kHz Audio 464 58 12.50% 10.12 4695
* TV Channel, One Way 5kHz Audio 2 0 0.00% 0.00 o]
TYPE F - DERICATED DIGITAL(64 kbps)
* Digital Voice Circuit 52 1 1.92% 4.94 257
* Digital Data - 2.4kb/s 319 93 30.72% 26.90 8581
* Digital Data - 4.8kb/s 22 1 4.55% 3.50 77
* Digital Data - 9.6kb/s 1983 172 8.67% 10.18 20192
* Digital Data - 56kb/s 10477 1114 10.63% 17.83 186755
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1.544 MBPS)
* Dedicated Digital - 1.544 MBPS 71985 7648 10.62% 2279 1640709
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL (>1.544 MBPS)
* Dedicated Digita! - 3.152 MBPS 0 0 0 0 0
* Dedicated Digital - 6.312 MBPS 0 0 0 0 0
* Dedicated Digital - 44.736 MBPS 1353 430 31.78% 34.93 47267
* Dedicated Digital - 45 MBPS or > 41 6 14.63% 25.10 1029
TYPE i - DEDICATED ALERT TRANSPOF 0 0 D 4] 0
TYPE J - DEDICATED DERIVED CHANNI 0 0 0 o 0
CATEGORY 4 - DEDICATED NETWORK 0 0 0 0 [¥]

ACCESS LINK {DNAL)
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INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS
2nd QUARTER 2002

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES FERCENT DUE INTERVAL TOTAL DAYS

ORDERS MISSED DATES MISSED {DAYS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 581 39 6.71% 38.05 22108
* PBX 614 47 7.65% 8.68 5329
* CENTBEX 0 0 0 0 o]
*WATS 0 0 [ 0 0
* Mobile 0 0 o] 0 o)
* Feature Group A 57 25 43.86% 52.89 3015
* Foreign Exchange 1 ] 0.00% 106,00 106
* Payphone Services 1,451 99 6.82% NA
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B 0 o] 4] 0 ¢
* Feature Group D 0 0] Q 0 0
* DID (Line and Trunk) 0 0 o] 0 o]
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Line 0 [+ 0 [} 9]
* Packet Synch. Access Line 0 0 Q 0 ¢}
* Packet Asynch. Access Line 0 0 o] c 0
CATEGORY 3-TYPE A
DEDICATED METALLIC
* Protection Alarm ¢ 0 0 0 0
* Protective Relaying 0 Q 0 o) 0
* Contro! Circuit [« 0 0 0 0
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grade 75 Baud 0 ¢} o] 0 0
* Telegraph Grade 150 Baud o 0 0 o] ]
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Switched Ling 0 0 o] 0 o]
" Voice - Switched Line 0 o] +] 0 0
* Voice - Switched Trunk 0 0 0 0 0
* Voice & Tone - Radio Land Line 0 0 o] [+ 0
* Data Low Speed 0 Q 0 0 o]
* Basic Data & Voite 0 0 0 0 0
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INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS
2nd QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL TOTAL DAYS
ORDERS MISSED DATES MISSED ({DAYS)
* Voice & Data - PSN Access Tie TRK 0 0 o] 0 0
* Voice & Data - SSN Access 0 0 0 8] ¢}
* Voice & Data - SSN Intermach. TRK 0 0 0 0 0
* Data Extension, Voice Grade Data 0 0 1] 0 1]
* Protection Relay Voice Grade ¢ 0 Q 0 0
* Dedicated Voice Grade - 0 ¢ 0 0 0
Telephoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ 0 0 4] 0 ]
* Program Audio 100-5000 HZ 0 ] 0 0 0
* Program Audio 50-8000 HZ 4} 0 4] 0 0
* Program Audio 50-15000 HZ 0 0 0 [« 0
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15kHz Audic 0 0 Q o} 0
* TV Channel, One Way 5kHz Audio 0 0 0 0 0
TYPE F - DEDICATED DIGITAL(64 kbps)
* Digital Voice Circuit 0 0 4] 0 0
* Digital Data - 2.4kb/s 0 0 0 0 [¢]
* Digital Data - 4.8kb/s 0 ¢ o 4} 0
* Digital Data - 9.6kby/s 0 0 0 0 ]
* Digital Data - 56kb/s 0 [¢] [+] 0 0
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1.544 MBPS)
* Dedicated Digital - 1.544 MBPS 0 0 4] 0 0
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL (>1.544 MBPS)
* Dedicated Digital - 3.152 MBPS 0 0 0 0 0
* Dedicated Digital - 6.312 MBPS 0 o] 0 0 0
* Dedicated Digital - 44.736 MBPS 0 0 0 4] 0
* Dedicated Digital - 45 MBPS or > 0 ¢ 0 1] 0
TYPE | - DEDICATED ALERT TRANSPOF 4} 0 0 0 o
TYPE J - DEDICATED DERIVED CHANNI 0 0 0 0 4]
CATEGORY 4 - DEDICATED NETWORK 0 0 0 0 o]

ACCESS LINK (DNAL)
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7/29/2002 4:05 PM

MAINTENANCE ACTNITY WITHQUT DUE DATES

ALL OTHER CUSTCMERS
2nd QUARTER 2002
AVERAGE

SERVICE CATEGORY TOTAL INTERVAL

ORDERS (HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 13,791 16.88
" PBX 3454 16.89
* CENTREX 1,085 16.05
*WATS 12 3047
* Mobile 4 3.05
* Feature Group A 293 8.16
* Foreign Exchange 1,527 16.62
* Payphone Services N/A N/A
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B 9 6.89
* Feature Group D 0 0.00
* DID (Line and Trurnk) 1,680 18.81
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Ling 2,082 15.02
* Packet Synch. Access Line 417 9.28
* Packet Asynch. Access Line 250 8.69
CATEGORY 3-TYPE A
DEDICATED METALLIC
* Protection Alarm 1,041 9.53
* Protective Relaying 799 6.42
* Control Circuit 453 8.13
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grade 75 Baud 0 0.00
* Telegraph Grade 150 Baud N/A N/A
TYPE G - DEGICATED VOICE GRADE
* Voice - Non-Switched Line 3,483 7.40
“ Voice - Switched Line 1,740 9.08
* Voice - Switched Trunk 148 14.79
* Voice & Tone - Radio Land Line 668 6.09
* Data Low Spaed 3,264 10.58
* Basic Data & Voice 4350 659
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MAINTENANCE ACTIVITY WITHOUT DUE DATES

ALL OTHER GUSTOMERS
2nd QUARTER 2002
AVERAGE

SERVICE CATEGORY TOTAL INTERVAL

ORDERS {HOURS)
“ Voice & Data - PSN Access Tie TRK 208 12.87
* Voice & Data - SSN Access 1,259 10.41
* Voice & Data - 38N Intermach. TRK 0 N/A
* Data Extension, Vuice Grade Data 383 12.57
* Protection Relay Voice Grade 28 6.80
* Dedicated Voice Grade - N/A N/A

Telaphoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ 23 11.66
* Program Audio 100-5000 HZ 20 54.63
* Program Audio 50-8000 HZ 57 10.76
* Program Audio 50-15000 HZ 124 718
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15kHz Audic 250 13.31
* Tv Channel, One Way SkHz Audic NiA N7A
TYPE F - DEDICATED DIGITAL(64 kbps)
* Digital Voice Circuit 900 5.93
* Digital Data - 2.4kb/s 1,117 8.79
* Digitat Data - 4 8kb/s 184 5.16
* Digital Data - 9.6kb¥s 12,599 5.09
* Digital Data - 56kb/s 8,194 8.68
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1.544 MBPS)
* Dedicated Digital - 1.544 MBPS 50,503 8.47
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL {>1.544 MEPS)

* Dedicated Digital - 3.152 MBPS N/A N/A
* Dedicated! Digitai - 6.312 MBPS N/A N/A
* Dedicated Digital - 44,736 MBPS 899 10.87
* Dedicated Digital - 45 MBPS or > 126 28.15
TYPE | - DEDICATED ALERT TRANSPORT N/A N/A
TYPE J - DEDICATED DERIVED CHANNEL N/A N/A
CATEGORY 4 - DEDICATED NETWORK N/A N/A

ACCESS LINK (DNAL)
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7/29/2002 4:05 PM

MAINTENANCE ACTIVITIES WITHOUT DUE DATES

BOC AFFILIATED ESP
2nd QUARTER 2002
AVERAGE

SERVICE CATEGORY TOTAL INTERVAL

GRDERS (HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 4 220
* FBX 5 19.18
* CENTREX 0 N/A
*WATS 0 NA
* Mohile 0 N/A
* Feature Group A 94 2.52
* Foraign Exchange 90 8.25
* Payphone Services 0 N/A
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B 0 N/A
* Feature Group D 0 N/A
* DID (Line and Trunk) ] N/A
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Line o] N/A
* Packet Synch. Access Line 0 N/A
* Packet Asynch. Access Line s] N/A
CATEGORY 3- TYPE A
DEDICATED METALLIC
* Profection Alarm 0 N/A
* Protective Relaying g N/A
* Control Gircuit 0 N/A
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grade 75 Baud 4] N/A
* Telegraph Grade 150 Baud ¢ /A
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Switched Line Q N/A
* Voice - Switched Line 4} N/A
* Voice - Switched Trunk 0 N/A
* Voice & Tone - Radio Land Line o N/A
* Data Low Speed 98 7.75
* Basic Data & Voice 2 200
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MAINTENANCE ACTIVITIES WITHOUT DUE DATES

BOC AFFILIATED ESP
2nd QUARTER 2002
AVERAGE

SERVICE CATEGORY TOTAL INTERVAL

ORDERS {HOURS)
* Voice & Data - PSN Access Tie TRK o N/A
* Voice & Data - SSN Access ¢ N/A
* Voice & Data - SSN Intermach. TRK 0 N/A
* Data Extensicn, Voice Grade Data 0 N/A
* Protection Relay Voice Grade 0 N/A
* Dedicated Voice Grade - 0 N/A

Telephoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ 0 N/A
* Program Audio 100-5000 HZ 0 N/A
* Program Audio 50-8000 HZ 0 N/A
* Program Audio 50-15000 HZ Q N/A
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15kMz Audio 0 N/A
* TV Channel, One Way 5kHz Audio 0 N/A
TYPE F - DEDICATED DIGITAL(64 kbps)
* Digital Voice Circuit 0 N/A
* Digita! Data - 2.4kbvs ¢ N/A
* Digital Data - 4.8idvs g N/A
* Digital Data - 9.6kvs 0 N/A
* Digital Data - 56kbvs 0 N/A
TYPE G - DEDICATED HK3H CAPACITY
DIGITAL (1.544 MBPS)
* Dedicated Digital - 1.844 MBPS 17 212
TYPE H - DEDICATED HiGH CAPACITY
DIGITAL (>1.544 MBPS)

* Dedicated Digital - 3.152 MBPS 0 N/A
* Dedicated Digital - 6.312 MBPS ] N/A
* Dedicated Digital - 44 736 MBPS 0 N/A
* Dedicated Digital - 45 MBPS or > 0 N/A
TYPE |- DEDICATED ALERT TRANSPORT 0 N/A
TYPE J - DEDICATED DERIVED CHANNEL 0 N/A
CATEGORY 4 - DEDICATED NETWORK 0 N/A

ACCESS LINK (DNAL)
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7/28/2002 4:.05 PM

MAINTENANCE ACTIVITIES WITH DUE DATES <*>

ALL OTHER CUSTCMERS
2nd QUARTER 2002
AVERAGE

SERVICE CATEGORY TCTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
" Business Lines 232,456 31,243 13.44% 16.58
*PBX 11,425 1,586 13.88% 18.19
* GENTREX 154,424 18,252 11.82% 15.18
* WATS 52 g 17.31% 24.84
* Mobile &0 13 21.67% 19.91
* Feature Group A 0 a NA N/A
" Foreign Exchangse 1,618 184 11.37% 16.04
* Payphone Services 3,256 749 23.00% 34.78
TYPE B - CIRCUIT SWITCHED TRUNK
* Featura Group B NA NA NA N7A
* Feature Group D NFA N/A NFA N/A
* ©ID (Line and Trunk} N/A NA N/A N/A
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Line NA NA NfA N/A
* Packet Synch. Accaess Line N/A NfA N/A NA
* Packet Asynch. Access Line N/A A NA NA
CATEGORY 3-TYPE A
DEDICATED METALLIC
* Protection Alarm N/A N/A N/A N/A
* Protective Ralaying N/A N/A WA N/A
* Control Circuit N/A N/A NA N/A
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grade 75 Baud N/A N/A N/A WA
" Talegraph Grade 150 Baud N/A N/A N/A WA
TYPE C - DEBICATED VOICE GRADE
* Voica - Non-Switched Line N/A NA N/A N/A
* Voice - Switched Line N/A N/A NA N/A
* Voica - Switchad Trunk N/A N/A N/A N/A
* Voice & Tone - Radic Land Line N/A N/A N/A NA
* Data Low Spesd N/A NA N/A NA
* Basic Data & Voice N/A N/A N/A N/A
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F/23/2002 4:068 PM

MAINTENANCE ACTIVIRES WITH DUE DATES <*>

ALL OTHER CUSTOMERS
2nd QUARTER 2002

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (HOURS)
* Vioice & Data - PSN Access Tie TRK NA N/A NA NA
* Voice & Data - SSN Access NA NfA N/A NA
* Voice & Data - SSN Intarmach. TRK N/A NA NA N/A
* Data Extension, Voice Grade Data NA NA N/A N/A
* Protection Relay Voice Grade NfA N/A WA N/A
* Dedicated Voics Grade - NA NA NA N/A

Telephoto & Facsimile
TYPE O - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ NA N/A N/A N/A
* Program Audio 100-5000 HZ /A N/A N/A N/A
* Program Audio 50-8000 HZ NA N/A NA N/A
" Program Audio 50-15000 HZ N/A N/A WA N/A
TYPE E - DEDICATED VIDEO
* TV Channel, Cne Way 15kHz Audio N/A N/A N/A N/A
" Tv Channel, Cne Way SkHz Audio N/A N/A NA N/A
TYPE F - DEDICATED DKS{TAL{B4 kbps)
* Digital Voice Circutt N/A N/A N/A N/A
* Digital Data - 2.4kbis NA N/A N/A N/A
* Digital Data - 4.8kb/s N/A NfA N/A N/A
* Digital Data - 9.6kb/s N/A N/A N/A NA
* Digital Data - 56kb/s N/A NA N/A N/A
TYPE G - DEDICATED HIGH CAPACITY
DKITAL {1.544 MBPS)
* Dedicated Digita! - 1.544 MBPS NA N/A NA N/A
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL (>1.544 MBPS)

* Dedicatad Digital - 3,152 MBPS N/A N/A N/A NA
* Dedicated Digital - 6.312 MBPS N/A N/A N/A NA
* Dedicated Digital - 44.736 MBPS N/A N/A N/A NA
* Dedicated Digital - 45 MBPS or » N/A N/A N/A N/A
TYPE | - DEDICATED ALERT TRANSPORT N/A N/A N/A N/A
TYPE J - DEDICATED DERIVED CHANNEL N/A NA N/A N/A
CATEGORY 4 - DEDICATED NETWORK N/A N/A N/A N/A

ACCESS LINK (DNAL}

<"> Due dates are not assigned for Category 1, Type B through Category 4 which are marked N/A. See Maintenance

Activities Without Due Dates Report.
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F/29/2002 4:06 PM

MAINTENANCE ACTIVITIES WITH DUE DATES <>

BOC AFFILIATED ESP
2nd QUARTER 2002
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

QORDERS MISSED DATES MISSED (MOURS)
GATEGCRY 1
TYPE A - CIRGUIT SWITCHED LINE
* Buginass Lines N/A N/A N/A N/A
*PBX N/A N/A N/A N/A
* CENTREX N/A N/A N/A N/A
*WATS N/A N/A N/A NfA
* Mcbile N/A N/A NA NA
* Feature Group A N/A MNA N/A N/A
* Foreign Exchange N/A N/A N/A N/A
* Payphone Services 4,237 958 22.60% 54.95
TYPEB . CIRCUIT SWITCHED TRUNK
* Feature Group B N/A N/A WA N/A
* Feature Group D N/A N/A N/A NA
* DID {Line and Trunk) N/A NA NiA N/A
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Line N/A NA NA NA
" Packet Synch. Access Line NA N/A N/A NA
= Packet Asynch. Access Line N/A N/A NA N/A
CATEGORY 3 - TYPE A )
DEDICATED METALLIC
* Protection Alarm N/A N/A N/A N/A
* Protective Relaying N/A N/A N/A N/A
* Controt Gircuit NA N/A NA N/A
TYPE B - DEDICATED a
TELEGRAPH GRADE
* Telegraph Grade 75 Baud WA NA NA N/A
* Telegraph Grade 150 Baud NA N/A NA N/A
TYPE G - DEDICATED VOICE GRADE
" Voice - Non-Switched Line N/A A N/A N/A
* Voice - Switched Line N/A N/A N/A N/A
* Voice - Switched Trunk N/A N/A N/A NA
* Voice & Tone - Radio Land Line N/A MN/A N/A N/A
* Data Low Speed N/A NA NA N/A
* Basic Data & Voice N/A N/A N/A N/A
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7/29/2002 4.05 PM

MAINTENANCE ACTIVITIES WITH DUE DATES <™>

BOC AFFILIATED ESP
2nd QUARTER 2002
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (HOURS)
* Voice & Data - PSN Access Tie TRK NA NA N/A N/A
* Voice & Data - SSN Access N/A NFA N/A NFA
* Voice & Data - S5N Intermach, TRK N/A N/A N/A N/A
* Data Extension, Voice Grade Data N/A NA NA N/A
* Protection Relay Voice Grade NA N/A NA N/A
" Dedicated Voice Grada - N/A N/A NA N/A

Telephoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ N/A N/A N/A N/A
* Program Augdio 100-5000 HZ N/A NfA N/A N/A
* Pregram Augdio 50-8000 HZ N/A N/A N/A N/A
* Program Audio 50-15000 HZ N/A N/A NA N/A
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15kHz Audio N/A N/A NA N/A
* TV Channel, One Way 5kHz Audio N/A N/A N/A N/A
TYPE F - DEDICATED DIGITAL{64 kbps)
* Digital Voice Circuit N/A NA N/A NA
“ Digital Data - 2.4kb/s N/A N/A NtA N/A
* Digital Data - 4.8kb/s N/A NA N/A N/A
* Digital Data - 9.6kb/s N/A N/A N/A N/A
* Digital Data - 58kb/s N/A N/A N/A N/A
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL {1.544 MBPS)
* Dedicated Digital - 1.544 MBPS N/A N/A N/A N/A
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL {>1.544 MBPS)

* Dedicated Digital - 3.152 MBPS N/A N/A N/A NA
* Dedicated Digital - 6.312 MBPS N/A N/A N/A N/A
* Dedicated Digital - 44.736 MBPS N/A NA N/A N/A
* Dedicated Digital - 45 MBPS or > N/A NfA N/A N/A
TYPE | - DEDICATED ALERT TRANSPORT NA I‘;’; N/A N/A
TYPE J - DEDICATED DERIVED CHANNEL N/A MN/A N/A N/A
CATEGORY 4 - DEDICATED NETWORK NA N/A N/A N/A

ACCESS LINK {DNAL)

<*»> Due dates are not assignad for Catagory 1, Type B through Category 4 which are marked N/A. See Maintenance

Activities Without Due Dates Report.
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