
 
 
 
 
July 31, 2002 
 
 
Ms. Marlene H. Dortch  
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

 
Re: In the Matter of     ) 
Year 2000 Biennial Regulatory Review ---  )             WT Docket 01-108 
Amendment of Part 22 of the Commission’s   ) 
Rules to Modify or Eliminate Outdated Rules  ) 
Affecting the Cellular Radiotelephone Service  ) 
And Other Commercial Mobile Radio Services ) 

  
Dear Ms. Dortch: 

 
Pursuant to Section 1.1206 of the Commission’s rules, William L. Ball, Vice President 

Public Policy, representing the OnStar Corporation, submits this notice in the above-captioned 
proceeding of an ex parte meeting on July 31, 2002, with Mr. Sam Feder, Legal Advisor to 
Commissioner Kevin Martin.  The purpose of the meeting was to demonstrate the operation of 
the OnStar System.  

 
It was explained that OnStar combines cellular communications with GPS technology 

and integrates them directly into the electrical architecture of the vehicle.  OnStar’s service 
offerings were reviewed including demonstration of Call Center services (vehicle location 
capability and door unlock), OnStar Personal Calling and Virtual Advisor.  It was noted that 
OnStar is currently an analog based service.  More specifically it was noted that analog is the 
state-of-the-art for the transmission of data and voice on the same call because there is currently 
no standard or robust method in digital networks to discriminate between data and voice on the 
same call.1 This capability is required in offering automatic airbag deployment notification, 
emergency and other location-based services that are the cornerstone of OnStar’s telematics 
offering.  A brief video developed from a March 2002 automatic airbag deployment/crash 
notification incident was reviewed.  The video included audio of the interaction of the OnStar 
call center advisor, the crash victim and the local PSAP. 

 

                                                 
1 This issue is described in more detail in the July 2, 2001 comments, August 1, 2001 reply comments and March 29, 2002 ex parte 

comments filed by OnStar in FCC Docket No. WT 01-108. 
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In addition, General Motors’ July 31, 2002, announcement that GM would begin to 

offer Advanced Automatic Crash Notification (AACN) beginning with selected OnStar equipped 
vehicles in the 2004 Model Year was discussed.  It was noted that the AACN system will be 
incorporated into vehicles utilizing embedded analog OnStar telematics as well as vehicles with 
embedded digital telematics assuming successful completion of development and validation of 
the digital telematics technology.  AACN will expand the data available to OnStar to pass on to 
PSAPs and will include data regarding the severity and direction of impact, the crash pulse, and 
other medically important crash information. 

 
It was noted that OnStar cannot utilize the digital technology supporting 911 Phase 2 to 

transmit data and voice as such networks are not in place nationwide, the implementation of the 
networks is not standardized carrier to carrier, the 911 phase 2 location data payload is too small 
to carry the telematics data set (which includes not only location, but also call priority and 
vehicle identification data and will include the AACN data set) and because the phase 2 system 
only transmits data on mobile originated calls whereas telematics also requires data transmission 
on call center originated calls (e.g. to enable door unlocks, remote vehicle diagnostics and stolen 
vehicle location as well as location on emergency call back).  
 
 Please direct any questions regarding this matter to the undersigned. 

 
 
Respectfully submitted, 

 
William L. Ball 
Vice President, Public Policy 
 
OnStar Corporation 
1400 Stephenson Highway 
Troy, Michigan  48083-1189 
248-588-2815 
 

 
 
c: Sam Feder 


