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June 4, 2002

Y1A FACSTMJf E
Ms, K.. Nicole FontAyne-Mack, CIa
Offke of lnfonnatiol1 TechnoloaY
Broward County .' .
540 SE 3nl Ave., Suite 300
Fort Lauderdale, FL 33301·2919

RE; Response to May 23. 2002 Leuer

ORr ~. Funlll.yn~-Mack:

eoo N Pine I"Ii:\rjd /'lo.xJ
5.'00
Man!ahun ,~ori(ta :;;332<1

The purpO:O·~ofthis letter is to respond to your May 23.2002 letter. First. let me eX?fCIS

our profound disappointment that the Coun.ty would raise a claim ofdiscrimination in
regards to AT&T Broadband's deployment ofservice in the County. When you. exnminc
j;lU onhe factc :md dnta, you. find that AT&T BlU8dband has been fair and consistent. and
in no w:lY, discriminatory in the upgrade of its cable network in Broward County.

In otder to respond to your letter, AT&T Broadband reviewed 2000 census data. We
sorted the Count)' d:rta into incorporated and unincorporated areas. We then divided the
dara. within each category into upgraded ~d non'l4'gr'ndcd Qreao. The n.6u.tts "roW'
anli1ysis show that w;thin untru:orpor:tted areas of the County served by AT&T
Broadband. ~re is no significant difference in either lhe income or the r"ciaJ diversity 0 r
ho~lIuklll1 in upgnK1e4 vs. non-upgraded areas. We arrive at the same concllu:ion when
reviewing our performance in incorporated areas. whi~h are outside the .scope of the
Q)W1ty'S authoriLy. Limitlng1h,c review to the are."\$ $elVed offlhe Dav;e headend,
which is what it appears from your letter is what the County did. is a limited analysis a.nd
does not provide a complete and accurate picture ofAT&T Broadband \s perfonnancc in
rhe County. J\ \iummucy of oW' anAtyai" il:! l.tlluc;hed fer your review.

As shared previously, the capital allocation for the Florid&. Market was limltetl in 2()("XI
and 2()()1. The complU\~focused. on completing a~s with existing franchise
requirements, like the City ofMiami. A recent Miami·Herald article noted thal Mia:ni
bas One offtt~ lowest median incomes in Souill Florida with, ll..S WI: k.now, a very diverse
population. As you know, our commitment to non-discrimination extends beyond
Brow.lrd County.



Ms- T<.. Nicole }-'ont4yne-Mad;, CIa
June 4,2002
Pa~.e 2

I apologize that it took us slightly longer than lhe seven d:lyg you requested to r@$pond to
your Jetter. The seriousness of the issuu raised required more time to cvaJUOJ,le and
respond to. FllrthennoTe, I was unable to locate the portion ofth~ franchise Lhat would
require a response within seven days.

Based upon our revrl:w and the facls presented, we do not believe th:.t !h..ere is any
violation fo be cured. As we have noted !,revio~ly. ·••...0 jlr',:) in ~,pJjancc:with the
baM.w(dth requirements ofthe franchises held in BrcWllM County. We oonlinue to
reoognize the County's desin: to discuss an upgrade for these areas, and remain wining LO

discuss these issues after the meraer with AT&T Comc:aAt h:\1t h«en completed ail outlined
in my previous letters.

We appreciate th~ opportunity to addl~ Lhc Count.Y·i concerns, and look (orwan11o
continuing. LO work \...·i1h you.

Sincerely,

. 1 IviII /.'/ ., ..'.
U" J " I r-w A ./

_~... ~ ~ :A...l¥v.":V'-'

Ellen Filipillk
Semi or Vice PresidenL
Flo.-ida

Attachments

co: Tom Carlock, AT&T Broaciband
Alison Jenkin, Comcast Cable Com.municatiollS
Roger Desjarlais. County Adminlstrator
Bertha Henry, Deputy County .A.dmini:llrtUor
Matthew LalJ~. Director. Finance & AdminisLrdtive Services
Andrea S. FfO<)me. Assistl:lI:Jl County Attorney
LC&Iie E. Stout, ASSistunt to <':10



Bro"'ard Cooot)'· AT&T BrOlldI>~

SlJfJTll,8ry or 2000 Census Data
Upgllldc-Il ..~. Non-Upgraded Ar(ll'

';·Jlln-1i2

~llnll~nlZ Ullib

...

IllCDr!)()f';J1CO Aren' - lh~rad('d 20ti72I 215'. )4"~ ]5% 10%
hlCUl[14l1ulctl Alc;lS - }\illll' Up~[1([cLl J4SiSf 25~ JS% ]1% 9%
Unin;ul'Jl{)rat"d Areas -lJPt"lilLbd 14ti32 23% 38~\. J<l% 19%
Un in;:() 1110 ro1ed Arens . ~o.U~ll!Iiltl~d .10'49 23% 37% 31% 190/,

Poor Ie iCIf ofHki liliie O:nin

Wiile I AJnef fad Asid I
I Total Black EstWno PacifK hi OtMr

l~olJlOraled Arel$ • lJpp"rilded 449)59 84" 14""" O':i 10/. (i%

Inanpora&ed ArelS - Non-Up.KTIdcd 521408 18'1 21% 0% 1% 0%
Uomcarporaled Aleas • Uf1f.r3ded 23972 11M 11% OCJi 1% li%
Unillr.omoJalcd Areas· Non-lJr:·j!.radcd 20141 19% 1'J% 1% ICY. (flo

Total White OCber

Incaoorated Areas - Up!ntJcd J5252 7~ 7% 0% 0% Jl"~

[11t."O!JOriited ""ejj~ •'Non·U~ri.ded 5..66. m S~ ()GA» 1% 14"/0
OIlincorol:ll1lle:! Areas - Ulll!raded HI' IIS% 4% 0% 2% Wo
Uninu)I'pcTnte;1 Areas- NDil-Uosaded 1605 ~ 4% 0% I'Y. lb"a



BrQWlll'd CO\lnty - AT&T Broa(iboln~

SlJmmary of2000 C~lIUlSn.f4

Incorool1l.tcd CommunitiCl
UPindad V! Noo-Upgraded Areas

'l.Jun·02

PlaceN.me UD!1I11de YIN
Fgrt Uo\ldcrd~c:ToQI N
Hallandale TutIII N
HolJvWood TQta1 N
Lauder6:llc Lakes TataJ N
L.a\lderdaJe.by-tho-S~ T<JUtI N
MarJla1C Toml ~.

Mgltol!e r'ark Total N
Miami Gt&rdera-Utooia-Carvcr Total 'S'

TotIIl N
N(/J III LtlUtlg!Jll!1; T"W N
Oakland Park TotIJ N
PvkJllnd Total N
Pembroko P:lI'k Tola! 1'4
Pembroke Pine:; TOIAI :'I
RiYlir1arlfJ rot:tl X
I~ Ranch Lakoa ToEa! N
Washin2ton Pm TOIBI N
Browardale T\ltal N

-PomDllno Park To IIII V
Collier Manor·CrU4!th&'VCn Total y
CIloDer CilV Tolal y
l)avieTotal y
Dl:er1ield Seadl1'oral Y
HillsIboro Beach Total y
Laudetbill ToUl y

ILazv Lake TeIl.1 Y
Li2~0U5C &lint Tolll1 V
North AndT~ws GWGn4 Total Y
Plantation TOt.ll y
PomDl1Ro i!eA&-h To,;a! y

PQmnQfto Beach Hi2hllUlds Total y
Suw-.i.se Total y
TlImarllCTcw ',.
Wihon MaIKlfS Total y
Pille Isl:md Rid2e TolDl Y
Kendell (3I'eCft Total Y


