== ATST Broadband

Flonaa Mmasket 800 N Pine Islang Aol
State ‘00
Fantabon, Floricra 33324

June 4, 2002

VIA FACSIMILE
Ms. K. Nicole Fontayne-Mack, CIO

Office of Information Technology
Broward County T
540 SE 3™ Avc., Sujte 300

Fort Lauderdale, FL 33301-2919

RE: Response to May 23, 2002 Letter
Dear Ms. Funtayne-Mack:

The purpos’ of this letter is to respond to your May 23, 2002 letter. First, let me express
our profound disappaintment that the County would raise a claim of discrimination in
regards to AT&T Broadband’s deployment of service in the County. When you examing
all ot the facts and date, you find that AT&T Broadband has been fair and consistent, and
in no way, disctiminatory in the upgrade of its cable network in Broward County.

In order to respond to your letter, AT&T Broadband reviewcd 2000 census data. We
sorted (he County data into incorporated and unincorporated areas. We then divided the
data within each cateyory into upgraded and non-upgraded arcas. The rosults of our
analysis show that within untricorporated arcas of the County scrved by AT&T
Broadband, there 15 no signuficant difference in cither the income or the racial diversity of
houseliokds in upgraded vs. non-upgraded areas. We arrive at the same conclusion when
reviewing our performance in incorporated areas, which are outside the scope of the
County’s authorily. Limiting the review 10 the areas served off the Davie headend.
which is what 1t appears from your letter is what the County did, is a limited analysis and
does not provide & complete and accurate picture of AT&T Broadband's perforinance in
the County. A summury of our analysis is atiuched for your review,

As shared previously, the capital allocation for the Florida Market was limited in 2000
and 2001. The company focused an completing areas with existing franchise
requirements, like the City of Miami. A recent Miami-Herald article noted that Miami
has one of the Towest median incomes in South Florida with, as we kisow, a very diverse
population. As you know, our commitment to non-discrimination extends beyond
Browuard County.
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I apologize that it took us slightly longer than the seven days you requested to respond to
your Jetter. The seriousness of the issues raised required more time to cvaluate and
respond to. Purthenmore, I was unable to locate the portion of the franchise that would
require a response within seven days.

Bascd upon our review and the facts presenied, we do not believe that there is any
violation to be cured. As we have noted previously, we are in compliance with the
bandawidth requircments of the franchises hejd in Browaed County. We continue tc
recogiize the County's desire to discuss an upgrade for these areas, and remain willing Lo
discuss these issues after the merger with AT&T Comcast hag heen completed a2 outlined
in miy previous letters,

We appreciate the opportunity to address the Couniy’s concerns, and Jook forward 1©
conlinuing 1o work with you.

Sincerely,
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Ellen Filipink
Senior Vice President
Florida

Attachments

cc: Tom Carlock, AT&T Breadband
Alison Jenkin, Comeast Cable Communications
Roger Desjarlais, County Administrator
Bertha Henry, Deputy County Adminisiralor
Matthew Lalla, Director, Finance & Administrative Services
Andrea S. Froome, Assistant County Attomey
Leslie E. Stout, Asgistant to CI1O




Broward County - AT&T Broadbancl
Summary of 2000 Census Data
Upgmdcd vs. Non-Upgraded Aseas

+Jan-02
Percentage of Population with Income
Less thag [ $15,000 to | $35,600 v | Greater than
! Hlinusing Unils | 514,999 | S34989 °| §74999 S75,000
bicorpornied Arcas - Uprraded 205728 21% 4% 35% 0%
htcaumated Arcus - Non-Upercded 24575t 25% 35% % 9%
Unincurporatxd Areas - Upgradsd 14632 23% 8% 0% 19%|
Unincorporated Areas - Nos-Uperaded . 10749 23%) % 3% 19%)
Peaple aot of Bispanic Ocigin _
Ainer Ind Asien
f Total While Black Eskimo Pacific Is Other
Incowporzaled Areas - Uppraded 449359 84% 14% 0% 1% 7
Incurporaled Areas - Non-Upgraded 521408 78 21% % 1% )
Unincorporated Areas - Upgraded 23972 8 18% Q% 1% @*6
Unincorposatcd Arcas - Non-Uggraded 20747 9% %% 1% 1% W
Peopk of Partial Hispanic Origin
Amec Ind Asimn
| Total White Black Eskimo Pacific Isf Othcr
Incorporated Aress - Uppraded 35252 79%I 7% 0% 0% 13%,
[ncorporated Areas - Non-Upgreded 54661 80% 5% Q%) 1% 14%
nincorporated Arcas - Upgraded 1786 B5% 4% 0% 2% B
[Uninorporated Areas - Non-Upgraded 1605 79%) 4% 0% 1% 16%




Broward County - AT&T Broadband

Summary of 2000 Census Data
Incorporated Communitics

Upgraded vs Non-Upgraded Arcas
4-Jun-02

“Place Name

Fort Leuderdale Total

U_pgmlle Y/N
N

Hallandale Tutal

Hollywood Total

Lauderdale Lakes Total

Lauderdale-by-the-Sea Tolnl

Margaws Tonl

Moglrose Park Total

Miam: Gardens-Utapia-Carver Total

Zal“1z|Z|Z|=z

h Totsl

Noith Luuderdale Total

Qakland Park Total

Parkland Total

Pembroke Park Tolal

Pembroke Pines Towd

Rivarland Totzl

| Yea Ranch Lakas Total

Wash'gg;gn Park Toeml
Browardale Total

iew-Pompano Park 1otal

|Collicr Manor-Crasthaven Total

Coeper City Total
Davig Total

Deerficld Beach Total

Hillsboro Begeh Total

Lauderhill Total

Lake Total

Ligathouse Point Touwt

North Andrews Gardena Total

Plantation Tolal

Pompano Raach Tatal

Pormpano Beach Highlands Total

Sunrise Total

Tamurue Toral

Wilon Manurs Total

Pine Island Ridge Total

Kendall Geeen Total
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