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August 13, 2002

VIA HAND DELIVERY

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 Twelfth Street, SW
Washington, DC 20554

DOCKET RLE COPY ORiGINAL

RI:Ct::fVED
AUG 13 2002

ORIGINAL
i
Karen T. Reidy
Associate Counsel
Federal Law and Public Policy

1801 Pennsylvania Avenue, NW
Washington, DC 20006
2028872380
Vne! 220 2380

Re: CC Docket No. 00-257, Notification Regarding the Transfer of Subscribers

Dear Ms. Dortch:

WorldCom, Inc. ("WorldCom") hereby notifies the Commission, pursuant to 47 C.F.R. §
64.1120(e), of the impending transfer ofIntermedia Communications ("Intermedia") customers
to WorldCom, as a result of the merger between WorldCom and Intermedia. The customers
affected by this conversion are business subscribers in the state of California, residential
subscribers with non-residential parent accounts, and residential customers whose service
package includes local service.

The transfer of affected subscribers will occur no sooner than September 13, 2002. The
services included in this conversion are local and switched long distance, including international,
interstate, interLATA and intraLATA, as well as calling card services.

Attached is the certification required by 47 C.F.R. § 64. 1120(e)(1) and a copy of the
notification letters that have been sent to the affected subscribers. Please include this notice and
the attachments in the record ofthe above-referenced proceeding.
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Attachment 1: Certification of Compliance
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AUG. 13. 2)02 219PM MCI LAW &PUBLIC POLICY

CERTIFICATION OF COMPLIANCE

NO. 0888 P. 2

With regard to the aforementioned transfer oflntennedia customers to WoridCom,
WorldCom certifies compliance with the requirements of47 C_F.R. §64.l120(e). This includes
the provision of advanced subscriber notice, in accordance with 47 C.F.R. § 64.1120(0)(3), and
the obligations specified in that notice.

u~#nathan Spear 7
Director, Law and Public Policy
WorldCom, Inc.



Attachment 2: Subscriber Notification Letters to Business Customers in the State of California



August 6, 2002

Customer Name
Address 1
Address 2
City, State Zip

Dear Valued Customer,

We're pleased to announce that two telecommunications leaders -- WorldComsM and Intermedia
Communications -- have merged networks and customer services. In the future, your service will be provided
and invoiced by WorldCom. And now more than ever, WorldCom is committed to meeting your business
communication needs and welcoming you to the WorldComsM family. Our commitment to excellence is
stronger now than ever before. As a WorldCom customer, your business will be among hundreds of
thousands around the globe who rely on WorldCom to provide world-class communication services to help
them succeed and thrive in today's business environment.

Our goal is to ensure that you receive the highest level of service at the greatest value. We will initiate the
process of migrating your long distance service and billing to the WorldCom network no sooner than
September 13, 2002. No immediate action is required on your part.

You are under no obligation to use WorldCom services. Should you prefer an alternate carrier, we request
that you contact that carrier before September 13, 2002. Your rates, terms and conditions will remain the
same. If you have any questions or concerns about your previous or new service, or this billing change,
please don't hesitate to contact our Customer Service team at 1-800-792-7260.

Again, it is our pleasure to welcome you to WorldCom. With network facilities in more than 65 countries and
local service available in more than 100 cities, WorldCom has the scale and resources to deliver all the
services your business needs - from long distance and local to conferencing, data, Internet services and
more. We look forward to serving you!

Sincerely,

Kenneth Tebbetts
Director of Customer Service

Additional Transition Enclosure Information:

The transition to WorldCom will occur no sooner than September 13, 2002. This transition will occur regardless of any
freeze you may have placed on your account. Account freezes will be lifted to permit the WorldCom transition. Please
contact your local phone company if you wish to establish new freezes.

Should rates or terms and conditions change at any time, we will inform you by bill notification or other means, including
updates to WorldCom's Service Publication and Price Guide published on our website at www.worldcom.com. Local
phone companies may apply a small charge to administer the transition of your long distance service. We will credit such
charges for customers transitioning to WorldCom, although credits may not appear on your initial local phone bill.



Attachment 3: Subscriber Notification Letters to Residential Customers



5055 North Point Parkway
Alpharetta, Georgia 30022

August6,2002

Customer Name
Address 1
Address 2
City, State Zip

Dear Valued Customer,

We're pleased to announce that two telecommunications leaders -- WorldComsM and Intermedia
Communications -- have merged networks and customer services. In the future, your service will be provided
and invoiced by WorldCom. And now more than ever, WorldCom is committed to meeting your
communication needs and welcoming you to the WorldComsM family. Our commitment to excellence is
stronger now than ever before.

Recently, you received a billing notice from our subsidiary, MCI, advising that your residential long distance
telephone service would be converted to MCI from your current long distance provider, Intermedia
Communications. We apologize for any confusion, however this notice is to advise you that voice services
currently provided you by Intermedia will be converted to WorldCom and not to MCI, as part of the merging
of WorldCom and lntermedia networks and customer support.

Our goal is to ensure that you receive the highest level of service at the greatest value. The transition of
your service and billing to WorldCom will occur on September 13, 2002 or shortly thereafter, with no action
required on your part. Your service will not be affected during this transition, nor will your current rates,
terms and conditions be affected. You will be provided written notice prior to any changes to those rates,
terms and conditions in the future. As part of the transition, your account number and remittance address
will change, and we will advise you of the new information on your first WorldCom invoice.

If you have any questions about your previous or new service, or this billing change, please don't hesitate to
contact our Customer Service team at 1 800250-9999.

Of course, you are under no obligation to use WorldCom service. Should you prefer an alternate carrier, we
request that you contact that carrier well before September 13, 2002 to arrange for new service. We would
like you to know, however, that we value your business and sincerely wish to keep you as a customer, and
we look forward to serving you!

Sincerely,

Michelle Decker
Vice President, Customer Satisfaction & Service Operations

Additional Transition Information:

The transition to WorldCom will occur no sooner than September 13, 2002, and will occur regardless of any freeze you
may have placed on your account. Account freezes will be lifted to permit the WorldCom transition. Please contact your
local phone company if you wish to establish new freezes after the transition. You will not be responsible for any carrier
charge associated with the transfer to WorldCom.
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