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or standards, the _Parties shall mutually agree upon which requirement shall
apply. If the Parties cannot reach agreement, the matter shall be handled
pursuant to Attachment 1 of this Agreement.

22.6 Applicable Law

The validity of this Agreement, the construction and enforcement of its terms,
and the interpretation of the rights and duties of the Parties shall be governed
by the laws of the State of Florida other than as to conflicts of laws, except
insofar as federal law may control any aspect of this Agreement, in which case
federal law shall govem such aspect. The Parties submit to personal
jurisdiction in Atlanta, Georgia, and waive any objections to a Georgia venue.

22.7 Publicity and Advertising - -

Neither Party shall publish or use any advertising, sales promotions or other
publicity materials that use the other Party's logo, trademarks or service marks
without the prior written approval of the other Party.

’f“ ’

22.8 Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of
any provision of this Agreement, and no consent to any default under this
Agreement, shall be effective unless the same is in writing and signed by an
officer of the Party against whom such amendment, waiver or consent is
claimed. In addition, no course of dealing or failure of a Party strictly to enforce
any term, right or condition of this Agreement shall be construed as a waiver of
such term, right or condition.

2.9 Severability

if any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability shall not

<~ invalidate the entire Agreement, unless such construction would be
unreasonable. The Agreement shall be construed as if it did not contain the
invalid or unenforceable provision or provisions, and the rights and obligations
of each Party shall be construed and enforced accordingly; provided, however,
that in the event such invalid or unenforceable provision or provisions are
essential elements of this Agreement and substantially impair the rights or
obligations of either Party, the Parties shall promptly negotiate a replacement
provision or provisions.

2.10 Entire Agreement

This Agreement, which shall include the Attachments, Appendices and other
documents referenced herein, constitutes the entire Agreement between the
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Parties conceming the subject matter hereof and supersedes any prior
agreements, representations, statements, negotiations, understandings,
proposals or undertakings, aral or written, with respect to the subject matter
expressly set forth herein.

22.11 Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the
cancetlation or termination of this Agreement, any obligation of a Party under
the provisions regarding indemnification, Confidential Information, limitations
on liability, and any other provisions of this Agreement which, by their terms,
are contemplated to survive (or to be performed after) termination of this
Agresment, shall survive cancellation or termination thereof.

—— —

22.12 Executed in Counterparts -~

This Agreement may be executed in any number of counterparts, each of
which shall be deemed an original;, but such counterparts shall together
constitute one and the same instrument.

22.13 Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for convenience of
reference only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.
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Part |: Local Services Resale
23, Telecommunications Services Provided for Resale
23.1 At the request of AT&T, and pursuant to the requirements of the Act, BellSouth

will make available to AT&T for resale (see Section 24.3 of Part 1) any
Telecommunications Service that BellSouth currently provides, or may offer
hereafter. BellSouth shall also provide Support Functions and Service
Functions, as set forth in Sections 27 and 28 of this Part. The
Telecommunications Services, Service Functions and Support Functions
provided by BeliSouth to AT&T pursuant to this Agreement are collectively
referred to as "Local Service.”

23.2 This Part describes several services which BeliSouth shall make available to
ATE&T for resai@ pursuant to this Agreement. This list of services is neither ail
inclusive nor exclusive. All Telecommunications Services of BellSouth which
are to be offered for resale pursuant to the Act are subject to the terms herein,
even though they are not specifically enumerated or described.

.

23.21 Features and Functions Subject to Resale

BellSouth agrees to make available for resale all features and functions
available in connection with Telecommunications Services, including but not
limited to the foilowing:

Dial tone and ring ,

Capability for either dial pulse or touch tone recognition

Capability to complete calis to any location

Same extended local calling area

1+ IntralLATA toll calling

PIC 1+ service

CIC dialing (10 XXXX)

Same access to vertical features and functions .
- Call detail recording capability required for end user billing

Fiat and Measured Service

International Calling

911, 500, 700, 800, 888, 900, 976 dialing

Ringing

Repeat dial capability

Multi-tine hunting

PBX trunks and DID service

3.3 BellSouth will provide AT&T with at least the capability to provide an AT&T
Customer the same experience as BellSouth provides its own Customers with
respect to all Local Services. The capability provided to AT&T by BellSouth
shall be in accordance with standards or other measurements that are at least

FL6/10/97

P R el



-

Page 28

equal to the level that BellSouth provides or is required to provide by law and
its own internal procedures.

24. General Terms and Conditions for Resale

24.1 Primary Local Exchange Carrier Selection

BellSouth shall apply the principles set forth in Section 64.1100 of the Federal
Communications Commission Rules, 47 C.F.R. §84.1100, to the process for
end-user selection of a primary local exchange carrier. BellSouth shall not
require a disconnect order from the Customer, ancther carrier, or another
entity, in order to process an AT&T order for Local Service for a Customer.

24.2 Pricing - -
The prices charged to AT&T for Local Service are set forth in Part [V of this &
Agreement.

243 Restrictions on Resale

With the exception of short-term promotions, defined as those promotions that
are offered for a ninety (90) day period or less and which are not offered on a
consecutive basis, BellSouth shall offer for resale at wholesale prices all
telecommunications services that BellSouth provides at retail to non-
teilecommunications carriers, including governmental bodies and information
providers. Short-term promotions may be resold at the retail rate. Long term
promotions, defined as those promotions that are offered for more than a
ninety (90) day period, may be resold at the tariff rate less the wholesale
discount.

No terms and conditions, including use and user restrictions, shall be
applicable to the resale of BellSouth's telecommunications services except for:

* 1)) a restriction on t;ie resale of residential service to residential
customers;

(if) LifeLine/Link-up services shall be available for resale by AT&T
only to those customers who are eligible to purchase such service
directly from BellSouth;

(if)  All grandfathered services are available for resale by AT&T to

those customers or subscribers who already have grandfathered
status: and

(v)  N11/E911/911 services shall be available for resale by AT&T.
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24.3.1 Dialing Parity

24.3.1.1 BeliSouth agrees that AT&T Customers will experience the same dialing parity
as BellSouth's Customers, such that, for all call types: (i) an AT&T Customer is
not required to dial any greater number of digits than a BellSouth Customer: {ii)
the post-dial delay (time elapsed between the last digit dialed and the first
network response), call completion rate and transmission quality experienced
by an AT&T Customer is at least equal in quality to that experienced by a
BellSouth Customer,; and (jii) the AT&T Customer may retain its local telephone
number.

2432 Changes in Retail Service

24.3.21 BellSouth agrees to notify AT&T electronically of any changes in the terms and ~

h conditions undef which it offers Telecommunications Services to subscribers ,
who are non-telecommunications carriers, including, but not limited to, the a
introduction or discontinuance of any features, functions, services or
promotions, at least forty-five (45) days prior to the effective date of any such
change or concurrent with BeliSouth's internal notification process for such
change, whichever is earlier. AT&T recognizes that certain revisions may
occur between the time BeliSouth notifies AT&T of a change pursuant to this
Section and BellSouth’s tariff filing of such change. BeliSouth shall notify
AT&T of such revisions consistent with BellSouth’s internal notification process
but AT&T accepts the consequences of such mid-stream changes as an
uncertainty of doing business and, therefore, will not hold BeliSouth
responsibie for any resulting inconvenience or cost incurred by AT&T uniess
caused by the intentional misconduct of BeliSouth for the purposes of this
section. The notification given pursuant to this Section will not be used by
either party to market its offering of such changed services externally in
advance of BellSouth filing of any such changes.

4322 BellSouth agrees to notify AT&T electronically of proposed price changes at
"~ least thirty (30) days prior to the effective date of any such price change.

'4.3.2.3 BellSouth agrees to use electronic mail to notify AT&T of any operational
changes within at least six (6) months before such changes are proposed to
become effective and within twelve months for any technological changes. If
such operational or technological changes occur within the six or twelve month
notification period, BellSouth will notify AT&T of the changes concurrent with
BellSouth's internal notification process for such changes.

5, Requirements for Specific Services

51 CENTREX Requirements
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At AT&T's option, AT&T may purchase CENTREX services. Where AT&T
purchases such CENTREX services, AT&T may purchase the entire set of
features, any single feature, or any combination of features which BellSouth
has the capability to provide. BeliSouth will provide AT&T with the same
service levels and features of CENTREX Service provided by BellSouth to its
end users. Requests by AT&T for CENTREX Service levels and features that
are different from what BellSouth pravides to its end users will be handied
under the Bona Fide Request Process. The CENTREX service provided for
resale will meet the following requirements:

All features and functions of CENTREX Service, whether offered under tariff or
otherwise, shall be available to AT&T for resale, without any geographic or
Customer class restrictions. -

BeliSouth’s CENTREX Service may be used by AT&T to provide Local Service Lot
to AT&T's end users

BellSouth shall provide to AT&T a list which describes all CENTREX features
and functions offered by BeliSouth within ten (10) days of the Effective Date,
and shall provide updates to said list as required by Section 24.3.2 of Part 1.

DELETED

AT&T may aggregate the CENTREX local exchange and IntraLATA traffic
usage of AT&T Customers to qualify for volume discounts on the basis of such
aggregated usage.

AT&T may aggregate multiple AT&T Customers on dedicated access facilities.

AT&T may require that BellSouth suppress the need for AT&T Customers to

dial "8" when placing calls outside the CENTREX System. When dedicated

facilities are utilized, BeliSouth will provide, upon AT&T's request, station ID or
. AN, as well as FGD trunking. -

AT&T may use remote call forwarding in conjunction with CENTREX Service to
provide service to AT&T Local Service Customers residing outside of the
geographic territory in which BellSouth provides local exchange service. In
cases where existing BeliSouth Customers choose AT&T for their local service
provider, and where AT&T serves these Customers via CENTREX, in order
that such Custorers may keep the same phone number, BellSouth shall either
move Customer’s line and phone number to a CENTREX system, or use
remote calf forwarding to route Customer's old phone number to new
CENTREX phone number. Not all features and functions will be compatible
when remote call forwarding is utilized. In such cases, AT&T customers shall
have the same functionality as BellSouth customers under the same
circumstances.
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25.1.8 DELETED

25.1.9 BellSouth shall make available to AT&T for resale, at no additional charge,
intercom calling among all AT&T Customers who utilize resold CENTREX
service where the AT&T Customers’ numbers all reside in the same central
office switch,

25.1.10 AT&T may utilize BellSouth's Automatic Route Selection (ARS) service
features to provision and route calls from various end users to various
Interexchange Carriers (IXC) Networks.

25.2 CLASS and Custom Features Requirements

AT&T may purchase the entire set of CLASS and Custom features and

functions, or a subset of any one or any combination of such features, ona _
Customer-specific basis; without restriction on the minimum or maximum

number of lines or features that may be purchased for any one leve! of service. +
BellSouth shall provide to AT&T a list of ali such CLASS and Custom features

and functions within ten (10) days of the Effective Date and shall provide

updates to such list when new features and functions become available.

25.3 Voluntary Federal and State Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements
established by the appropriate state regulatory body, include programs such as
Voluntary Federal Customer Financial Assistance Program and Link-Up

America ("Voluntary Federal Customer Financial Assistance Programs").

When a BellSouth Customer eligible for the Voluntary Federal Customer

Financial Assistance Program or other similar state programs chooses to

obtain Local Service from AT&T, BellSouth shall forward availabie information
regarding such Customer's eligibility to participate in such programs to AT&T,

in accordance with procedures to be mutually established by the Parties and
applicable state and federal law. -

%

54 E911/911 Services

BellSouth shall provide access to E911/911 in the same manner that it is
provided to BellSouth Customers. BellSouth will enable AT&T Customers to
have £911/911 call routing to the appropriate Public Safety Answering Point
(PSAP). BeliSouth shall provide and validate AT&T Customer information to
the PSAP. BellSouth shall use its service order process to update and
maintain, on the same schedule that it uses for its end users, the AT&T
Customer service information in the ALI/DMS (Automatic Location
Idenjiﬁcation/Database Management System) used to support E911/911
services.

.41 DELETED
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2542 Telephone Relay Service

Where BellSouth provides to speech and hearing-impaired callers a service
that enabies callers to type a message into a telephone set equipped with a
keypad and message screen and to have a live operator read the message to
a recipient and to type message recipient's response to the speech or hearing-
impaired caller ("Telephone Relay Service”), BellSouth shall make such service
available to AT&T at no additional charge, for use by AT&T Customers who are
speech or hearing-impaired. If Bel{South maintains a record of Customers who
qualify under any applicable law for Telephone Relay Service, BellSouth shall
make such data availabie to AT&T as it pertains to AT&T Customers.

25.5 Contract Service Arrangements (“CSAS") B
255.1 _ CSA's shall be availabie for resale at the wholesale discount. -
o
255.2 If AT&T identifies a specific CSA, BellSouth shall provide AT&T a copy within
ten (10) business days of AT&T's request. ‘

5.6 DELETED

'5.7 DELETED

5.8 DELETED

5.9 DELETED

5.10 Nonrecurring Services 7

5.10.1 BellSouth shall offer for resale all non-recurring services.

5.11 Inside Wire Maintenance Service

5.11.1 BeliSouth shall provide Inside Wire Maintenance Service for resold services,

_ «~but the resale discount will not apply.
.12 . Pay Phone Service

BellSouth shall offer for resale, at a minimum, the following pay phone
services: Coin Line (currently sold as SmartLines™), COCOT Line Coin
(currently soid as Independent Payphone Provider (IPP) Line), and COCOT
Line Coinless (currently sold as IPP Line Coinless). To the extent BeliSouth
demonstrates that it does not provide the payphone features and functionality
requested by AT&T to BellSouth Customers, AT&T may request that BellSouth
provide such functionality pursuant to the Bona Fide Request Process
identified in Section 1.1 of the General Terms and Conditions of this
Agreement,
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Billed Number Screening

Originating line screening

Ability to "freeze"” PIC selection

. One bill per line

Point of demarcation at the Network Interface location

Detailed billing showing all 1+ traffic on paper, diskette or
electronic format

Wire Maintenance option

Touchtone service

Option for listed or non-listed numbers

Access to 911 service

One directory per line

Access to ANI Information

Line and/or station monitoring and diagnostic routines

25.12.1 In addition, BellSouth shali offer for resale, at a minimum, the following features ~
_ with its resold Coin Line service:

Access to all CQO inteligence required to perform answer detection, coin
coflection, coin retumn, and disconnect.

Answer Detection

Option to block ali 1+ calls to intemational destinations

intraLATA Call Timing

Option of one way or two way service on line

Coin Refund and Repair Referral Service

Ability to block any 1+ service that cannot be rated by the coin circuits
AT&T rate tables for local and intraLATA service

Option of Flat Rate Service or Measured Service or both

Protect against clip on fraud

Protect against biue box fraud

25.12.2 BeliSouth shall offer for resale, at a minimum, the followmg features with its
COCOT Line Coin and COCOT Line Coinless services:

Ability to keep existing serving telephone numbers if cutover to AT&T
Resale Line

Option of One Way or Two Way service on the line

Option of Flat Rate Service or Measured Service or both

L

15.12.3 BellSouth shali offer for resale, at a minimum, the following feature with its
COCOT Line Coin service:

Blocking for 1+ international, 10XXXX 1+ international, 101XXXX1+
international, 1+900, N11, 976

Option to block all 1-700 and 1-500 calls

Line side supervision option
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BeilSouth shall offer for resale, at a minimum, the following features with its
COCOT Line Coinless service:

Biocking for 1+ international, 10XXXX1+ international, 101XXXX1+
" international, 1+900, N11, 976, 7 or 10 digit local, 1+DDD -

BellSouth shall offer for resale, at a minimum, the following features with its
SemiPublic Coin service:

Ability to keep existing serving telephone numbers if cutover to
AT&T

Touchtone Service

Option for listed, noniisted, or non published numbers

Provision 911 service

Access to ANI information

Access to all CO intelligence required to perform answer

~ supervision, coin collect, coin return and disconnect

Far end disconnect recognition

Call timing _

PIC protection for ail 1+local, interLATA, and intralLATA traffic

Same call restrictions as available on BellSouth phones for
interLATA, intemational, intralATA, and local calling

One bill per line

Detailed billing showing all 1+ traffic in paper or electronic format

Option to have enclosure instailed with set

One directoty per line installed

Install the station to at least BellSouth standards

Ability to block any 1+ service that cannot be rated by the coin
circuits _

AT&T to be the PIC for local and intralLATA calls

Option to block all 1+ international calls

Option of one way or iwo way service

Wire Maintenance option ~

AT&T rate tables for local and intralLATA service

Option to have BeliSouth techs collect, count, and deposit vauit
contents on behalf of AT&T

Monitor vauit contents for slugs and spurious non-US currency or theft

and notify AT&T of discrepancies

Station or enclosure equipment should only bear the name/brand
designated by AT&T on the order form

Protect against clip on fraud

Protect against red box fraud

Protect against blue box fraud

Provide option for use of “bright” station technology including debit
cards

Provide revenue, maintenance, collection reports as specified by
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AT&T on order form on a periodic basis in paper or electronic format

25.12.6 BellSouth shall provide the following features for Coin Line, SemiPublic Coin,
COCOT Line Coin, and COCOT Line Coinless services:

" Blocking of inbound intemational calis
Point of demarcation at the set location
Special screen codes unique to AT&T and/or its Customers
Single Point of Contact for bills and orders dedicated to Public
Service outage transfers to AT&T help center
Access to AT&T Directory Assistance
Access to AT&T's Network Access Interrupt
Use AT&T branded invoice
Provide all information requested to ensure AT&T can bill for access line
Provide all information requested to ensure AT&T canbill for usage on
the line -
All calls originating from stations serviced by these lines should be
routed to AT&T lines, except where designated

25.13 Voice Mail Service

25.13.1 Where available to BéllSouth's end users, BellSouth shall provide the following
feature capabilities to allow for voice mail services:

Station Message Desk Interface - Enhanced ("SMDI-E")

Station Message Desk Interface ("SMDI")

Message Waiting Indicator ("MWI") stutter dialtone and message waiting
light feature capabilities

Call Forward on Busy/Don't Answer ("CF-B/DA")

Call Forward on Busy ("CF/B")

Call Forward Don't Answer {("CF/DA")

5.14 Hospitality Service

514.1 | BeliSouth shall provide all biocking, screening, and all other applicable
* functions available for hospitality lines.

5.15 Blocking Service

5.15.1 BellSouth shali provide blocking of 700, 900, and 976 services individually or in
any combination upon request, including bill to third Party and collect calls,
from AT&T on a fine, trunk, or individual service basis at parity with what
BeliSouth provides its end users.

3. DELETED
i1 DELETED
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26.1.1 DELETED
26.1.2 DELETED
26.1.3 DELETED
2614 DELETED
27. Support Functions
271 Routing to Directory Assistance, Operator and Repair Services
27.1.1 BellSouth shall Amake available to AT&T the ability to route:

27.1.1.1 Local Directory Assistance calls (411, (NPA) 555 1212) dialed by AT&T -
- Customers directly to the AT&T Directory Assistance Services platform. Local L
Operator Services calls (0+, 0-) dialed by AT&T Customers directly to the AT&T
Local Operator Services Platform. Such traffic shali be routed over trunk
groups between BellSouth end offices and the AT&T Local Operator Services
Platform, using standard Operator Services dialing protocols of 0+ or 0-.

27.1.1.2 611 repair calls dialed by AT&T Customers directly to the AT&T repair center.

17.1.2 Until a permanent industry solution exists for routing of traffic from BeliSouth's
local switch to other than BellSouth platforms, BellSouth will provide such
routing using line class codes. BellSouth agrees to work with AT&T on a
routing resource conservation program to relieve routing resource constraints
to ensure that no switch exceeds 95% capacity of line class codes. BeliSouth
and AT&T shall continue to work with the appropriate industry groupsto
develop a long-term solution for selective routing. BeliSouth may reserve for
itself an appropriate and reasonable number of line class codes for its own use.

713 . All direct routing capabilities described herein shall permit AT&T Customers to
* dial the same telephone numbers for AT&T Directory Assistance, Local
Operator Service and Repair that similarly situated BeliSouth Customers dial
for reaching equivalent BellSouth services.

T.1.4 BellSouth, no later than fifteen (15) days after the Effective Date, shall provide
to AT&T, the emergency public agency (e.g., police, fire, ambulance) telephone
numbers linked to each NPA-NXX. Such data will be compiled as an electronic
flat file in a mutually agreed format and transmitted via either diskette or
Network Data Mover. BellSouth will transmit to AT&T, in a timely manner, all
changes, alterations, modifications and updates to such data base via the
same method as the initial transfer. '

"2 Operator Services - Interim Measures
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Where BellSouth is the provider of Directory Assistance service, BellSouth
agrees to provide AT&T Customers with the same Directory Assistance
available to BellSouth Customers. If requested by AT&T, BellSouth will provide
AT&T Directory Assistance Service under the AT&T brand.

ATA&T recognizes that BellSouth's providing to AT&T Directory Assistance
Service under AT&T's brand may require additional costs to be incurred by
BellSouth. BellSouth will charge AT&T for such branded Directory Assistance
capability under the wholesale rate plus the reasonabile and demonstrabie
costs necessary to implement AT&T's branding request.

Additionally, BellSouth warrants that such service will provide the following
minimum capabilities to AT&T's Customers:

(1) "_Two_Customer listings and/or addresses per AT&T Customer call. &
_ "
(2) Name and address to AT&T Customers upon request, except for

unlisted numbers, in the same states where such information is
provided to BeilSouth Customers.

(3) Upon request, call completion to the requested number for local
and intralLATA toll calls, where this service is available.

(4)  Populate the listing database in the same manner and in the
same time frame as if the Customer was a BellSouth Customer.

(5) Any information provided by a Directory Assistance Automatic
Response Unit (ARU) will be repeated the same number of times
for AT&T Customers as for BellSouth's Customers.

(6)  Service levels will comply with Tennessee Regulatory Authority
requirements for:

a) number of rings tb answer _
b) average work time
¢) disaster recovery options.

(7)  Intercept service for Customers moving service will inciude:
a) referral to new number, either 7 or 10 digits

b) repeat of the new number twice on the referral announcement

c) repeat of the new recording twice.
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27.2.3 BellSouth shall provide Operator Services to AT&T's Customers at the same
level of service available to BellSouth end users.
27.24 DELETED
27.2.5 BellSouth agrees to provide AT&T Customers the same Operator Services
available to BellSouth Customers, branded as required by Section 19.
27.26 Additionally, BeilSouth warrants that such service will provide the following

minimum capabilities to AT&T Customers;
(1)  instant credit on calls, as provided to BellSouth Customers.

(2)  Routing of calls to AT&T when requested via exlstlng Operator _
" Transfer Service (OTS).

(3)  Busy Line Verification/Emergency Line Interrupt (BLV/ELI)
services.

e

(4) Emergency call handling.
(5}  Notification of the length of call.

(6) Caller assistance for the disabled in the same manner as
provided to BellSouth Customers.

(7}  Handling of collect calis: person to person and/or station to
station.

7.3 Busy Line Verification and Emergency Line Interrupt

Where BeliSouth does not route Operator Services traffic o AT&T's platform,
BellSouth shall perform Busy Line Verification and Emergency Line Interrupt

. for AT&T on resold BeliSouth lines. Where BellSouth routes Operator Services
traffic to AT&T's platform, BellSouth shall provide BLV/ELI services when
requested by AT&T Operators. AT&T and BellSouth shall work together to
ensure that sufficient facilities exist to support increased BLV/EL| volume due
to AT&T's presence as a Locai Service provider. Specifically, BellSouth will ‘
engineer its BLV/ELLI facilities to accommodate the anticipated volume of
BLV/ELI requests during the Busy Hour. AT&T may, from time to time, provide
its anticipated volume of BLV/EL! requests to BellSouth for planning purposes.
'In those instances when the BLV/ELI facilities/systems cannot satisfy
forecasted volumes, BellSouth shall promptly inform AT&T, and the Parties
shall work together to resolve capacity problems expedientiy.

7.4 Access to the Line Information Database
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BellSouth shall use its service order process to update and maintain, on the
same schedule that it uses for its end users, the AT&T Customer service
information in the Line information Database ("LIDB").

27.5 Telephone Line Number Calling Cards

Effective as of the date of an end-user's subscription to AT&T Service,
BellSouth will terminate its existing telephone line number - based calling cards
and remove any BellSouth-assigned Telephone Line Calling Card Number
(including area code) ("TLN") from the LIDB. AT&T may issue a new telephone
calling card to such Customer, utilizing the same TLN and enter such TLN in
LIDB for calling card validation purposes via the service order process.

28. _ Service Functions ‘ - -

28.1 Electronic Interface .

BeliSouth shall provide real time electronic interfaces (“EI”) for transferring and
receiving Service Orders and Provisioning data and materials (e.g., access to
Street Address Guide (“SAG") and Telephone Number Assignment database).
These interfaces shall be administered through a gateway that will serve as a
point of contact for the transmission of such data from AT&T to BeliSouth, and
from BellSouth to AT&T. The requirements and implementation of such a data
transfer system shall be negotiated in good faith by the Parties as specified
below and in Attachment 15 of this Agreement. AT&T and BeliSouth agree to
use best efforts to provide the Electronic Communications gateway described
above as soon as practicable, but in no event later than the dates specified in
Attachment 15. In addition, (i) BeliSouth agrees to use its best efforts to carry
out its responsibilities, and (ii) AT&T agrees to use its best efforts to carry out
its responsibilities. AT&T and BellSouth have agreed on interim solutions
described below and in Attachment 15 to address the Pre-ordering, Ordering
and Provisioning interfaces. BellSouth warrants that such interim solutions -

~" shall provide AT&T Customers with the same level of service available to
BellSouth Customers.

8.1.1 Pre-Ordering
8.1.1.1 DELETED
3.1.1.2 DELETED

31113 BellSouth will supply AT&T with Interval Guide Job Aids to be used to
determine service installation dates. BeliSouth will implement an electronic
interface to its Due Date Support Application (DSAP) by December 31, 1996
but no later than April 1, 1997.
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28.1.1.4 BeliSouth will reserve up to 100 telephone numbers per NPA-NXX at AT&T's
request, for AT&T's sole use. BellSouth will provide additional numbers at
AT&T's request in order that AT&T have sufficient numbers available to meet
expected needs. The teiephone number reservations made in this manner are
valid for AT&T’s assignment for ninety (90) days from the reservation date.
BellSouth will make the telephone number reservations available to AT&T via
diskette by no later than August 15, 1996 and by electronic file transfer no later
October 15, 1996. BeliSouth agrees to implement an electronic interface to
improve this process by December 31, 1996, but no later than April 1, 1997.

28.1.1.5 BellSouth Local Carrier Service Center (LCSC) will assign vanity numbers and
blocks of numbers for use with complex services including, but not limited to,
DID and Hunting arrangements, as requested by AT&T, and documented in
Work-Center Interface agreements. -

28.1.1.6 BellSouth will migrate all Pre-ordering functionality to the “Pre-Ordering”
Electronic Communications Gateway by December 31, 1996, but no later than
April 1, 1997. This migration effort shall be accomplished as described by
BellSouth in its “Phase |l interactive solution” report to the Georgia Public
Service Commission of July 21, 1996.

28.1.2 Ordering

28.1.2.1 BellSouth agrees to develop, and AT&T agrees to cooperate in the
development of, a mutually acceptable Electronic Data interchange (EDI) for
ordering Local Services. The ordering process and related transactions, (i.e.,
order, confirmation, firm order commitments, supplements and completions)
shall be via the ED! interface.

28.1.2.2 BellSouth agrees to implement the EDI interface to support processes for Local
Services for residence POTS and features, business POTS and features and
PBX trunks with Direct Inward Dialing by September 1, 1986. By December
== 15, 1986, all Local Services shall be available for ordering via EDI interface.

’8.1.2.3 DELETED

'8.2 Work Order Processes

8.2.1 BellSouth shali ensure that all work order processes used to provision Loc_;al '
Service to AT&T for resale meet the service parity requirements set forth in this
part. :

822 Prior to AT&T sending BellSouth the first Service Order, BeilSouth and AT&T

shall develop mutually agreed-upon escalation and expedite procedures to be
employed at any point in the Service Ordering, Provisioning, Maintenance,
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Biling and Customer Usage Data transfer processes to facilitate rapid and
timely resolution of disputes. These procedures will be maintained in the Work
Center Interface Agreements.

28.3 Point of Contact for the AT&T Customer

28.3.1 Except as ofherwise provided in this Agreement, AT&T shall be the single and
sole point of contact for alil AT&T Customers.

28.3.2 DELETED

28.3.3 BeliSouth shall ensure that all BellSouth representatives who receive inquiries

regarding AT&T services when providing services on behaif of AT&T: (i) refer
‘such inquiries to AT&T at a telephone number provided by AT&T; (ii) do not in ~ -
any way disparage or discriminate against AT&T, or its products or services;

and (iii) do not provide information about BellSouth products or services. r
284 Single Point of Contact
284.1 Each Party shall provide the other Party with a single point of contact ("SPOC")

for all inquiries regarding the implementation of this Part. Each Party shall
accept all inquiries from the other Party and provide timely responses.

28.4.2 BellSouth Contact numbers will be kept current in the Work Center Interface
Agreements.
28.5° Service Order

To facilitate the ordering of new service for resale or changes fo such service
to an AT&T Customer ("Service QOrder"), BellSouth shall provide AT&T's
representative with real time access (as described in Section 28.1 of this Part
1) to BeilSouth Customer information to enable the AT&T representative to
perform the following tasks: -

18.5.1 Obtain Customer profile information via telephone. Methods and procedures
for this interim interface will be defined in a Work Center Interface Agreement.

8.5.2 Obtain information on all Telecommunication Services that are available for
resale, including new services via an electronic file with feature and service
information in each BellSouth switch.

'8.5.3 BeltSouth will provide AT&T with interactive direct order entry no later than
March 31, 1997. Until this capability is available, BellSouth agrees to establish
the Local Carrier Service Center (LCSC) as the SPOC for order entry. Orders
will be received at the LCSC via the EDI interface. BellSouth agrees to enter
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the Service Order promptly on receipt and provide Firm Order Confirmation
(FOC) within 24 hours of receipt of a correct Local Service Request.

28.5.4 BellSouth will provide AT&T with on line access to telephone number
reservations by December 31, 1996, but no later April 1, 1997. Until on line
access is available via electronic interface, BellSouth agrees to provide AT&T
with a ready supply of telephone numbers. The process for telephone number
reservations is described in Section 28.1.1.4 of this Agreement.

28.5.5 BellSouth will provide AT&T with the capability to establish directory listings via
the Service Order Process.

28.5.6 BellSouth will provide AT&T with the appropriate information and training
materials (job aids) to assist AT&T work centers to_determine whether a service —
~ call will be required on a service installation. These job aids are to bethe -
same information available to BellSouth employees.

28.5.7 BellSouth will provide AT&T on line ability to schedule dispatch and by
December 31, 1996 but no later than April 1, 1997. Until on line access is
available, BellSouth agrees to provide AT&T with interval guides for BellSouth
services.

2858 BellSouth will provide AT&T with the ability to order local service, local
intralLATA toll service, and designate the end users’ choice of primary
intralATA and interLATA Interexchange Carriers on a singie unified order.

2859 BellSouth will suspend, terminate or restore service to an AT&T Customer at
AT&T's request.

28.6 ~ Provisioning

28.6.1 DELETED

28.6.1.1 ~ DELETED
28612  DELETED
28.6.1.3  DELETED
28.6.1.4  DELETED
28.6.1.5 DELETED

28.6.2 BellSouth shall provide AT&T with service status notices, within mutually
agreed-upon intervals. Such status notices shall include the following:
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28.6.2.1 Firm order confirmation, inciuding service availability date and information
regarding the need for a service dispatch for installation.

28.6.3 BellSouth will provide AT&T with on-line notice of service installation by no later
than March 31, 1997. Until this capability is available, BellSouth will provide
AT&T with completion information on a daily basis for all types of Service
Orders. BeliSouth will utilize the EDI interface to transmit that data to AT&T. if
an installation requires deviation from the Service Order in any manner, or if an
AT&T Customer requests a service change at the time of installation, BellSouth
wili call AT&T in advance of performing the installation for authorization.
BeliSouth will provide to AT&T at that time an estimate of additional labor hours
and/or materials required for that installation. After installation is completed,
BeliSouth wiil immediately inform AT&T of actual labor hours and/or materials
used. -

28.6.4 BellSouth will provide AT&T with on-fine information exchange for Service it
Order rejections, Service Order errors, installation jeopardies and missed
appointments by no later than March 31, 1997, until this capability is available,
BellSouth agrees to:

28.6.4.1 Use its best efforts to notify AT&T via telephone of any Service Order
rejections or errors within one hour of receipt;

28.6.4.2 Confirm such telephone notices in writing via facsimile at the end of each
business day; and

'8.6.4.3 BeliSouth shail promptly notify AT&T via telephone if an installation or service
appointment is in jeopardy of being missed.

'8.6.4.4 The notification process will be described further in the Work Center Interface
agreement between AT&T and BellSouth.

865 . DELETED ) )

866 BeliSouth will provide AT&T with on-line information on charges associated
with necessary construction no tater than March 31, 1997. Until this capability
is available, BellSouth agrees that BellSouth's LCSC will promptly notify AT&T
of any charges associated with necessary construction.

867 BellSouth will provide AT&T with on-line access to status information on
Service Orders no later than March 31, 1997. Until this capability is available,
BellSouth agrees to provide status at the following critical intervals:
acknowledgment, firm order confirmation, and completion on Service Orders.
In addition, BellSouth Local Carrier Service Center will provide AT&T with
status, via telephone, upon request.
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28.6.8 BellSouth will perform all pre-service testing on resold Local Services.

286.9 Where BellSouth provides instaltation and the AT&T Customer requests a
service change at the time of installation, BeliSouth shail immediately notify
ATAT at the telephone number on the Service Order of that request. The
BellSouth technician should notify AT&T in the presence of the AT&T
Customer so that AT&T can negotiate authorization to install the requested
services directly with that Customer and the technician, and revise appropriate
ordering documents as necessary.

28.6.10 To ensure that AT&T's Customers have the same ordering experience as
BeliSouth’s Customers:

28.6.10.1  BeliSouth shail provide AT&T with the capability to have AT&T's Customer
orders-input to and accepted by BeliSouth's Service Order Systems outside of -
normal business hours, twenty-four (24) hours a day, seven (7) days a week, r
the same as BellSouth’s Customer orders received outside of normal business
orders are input and accepted.

28.6.10.2  Such ordering and provisioning capability shall be provided via an electronic
interface, except for scheduled electronic interface downtime. Downtime shall
not be scheduled during normal business hours and shall occur during times
where systems experiance minimum usage.

28.6.10.3  Until the Electronic Interface is available, BellSouth shall provide Local Carrier
Service Center (LLCSC) order entry capability to AT&T to meet the requirements
set forth in Section 28.6.10.1 above.

28.6.11 BellSouth shall provide training for all BeliSouth employees who may
communicate with AT&T Customers, during the provisioning process. Such
training shall conform to Section 19 of the General Terms and Conditions of
this Agreement.

'8.6.12 ~ BellSouth will provide AT&T with the capability to provide AT&T Customers the
same ordering, provisioning intervals, and level of service experiences as
BeliSouth provides to its own Customers, in accordance with standards or
other measurements that are at least equai to the level that BeliSouth provides
ar is required to provide by law and its own intemal procedures.

8.6.13 BellSouth will maintain and staff an account team to support AT&T's inquiries
concerning the ordering of local complex service and designed business
services for local services resale. This team will provide information regarding
all services, features and functions available, know the forms and additional
information required beyond the standard local service request, assist AT&T in
preparation of such orders, and coordinate within BellSouth.
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28.6.14 BellSouth will provide AT&T with the information AT&T will need to certify
Customers as exempt from charges, or eligible for reduced charges associated
with the provisioning of new services, inciuding but not limited to handicapped
individuals, and certain governmental bodies and public institutions. BeliSouth,

when notified that an order for new service is exempt in some fashion, will not
bill AT&T.

28.6.15 BellSouth will provide the same intercept treatment and transfer of service
announcements to AT&T's Customers as BellSouth provides to its own end
users without any branding.

28.6.16 BellSouth will provide AT&T with appropriate notification of all area transfers
with line level detail 120 days before service transfer, and will also notify AT&T
within 120 days before such change of any LATA boundary changes; or within -
the time frame required by an approving regulatory body, if any.

28.6.17 BellSouth agrees to deveiop with AT&T"s cooperation, mutually acceptabie
interface agreements between work centers regarding the exchange of
information and process expectations.

28.6.18 BellSouth will suspend AT&T local Customers’ service upon AT&T's request

‘ via the raceipt of a Local Service Request. The service will remain suspended
until such time as AT&T submits a Local Service Request requesting
BellSouth to reactivate.

28.6.1¢ BeliSouth will provide AT&T's end users the same call blocking options
available to BeilSouth’s own end users.

28.6.20 BellSouth will work cooperatively with AT&T in practices and procedures
regarding Law Enforcement and service annoyance call handling. To the extent
that circuit-specific engineering is required for resold services, BellSouth will
provide the same level of engineering support as BeliSouth provides for its

» comparable retail services. -

18.6.21 BellSouth will provide information about the certification process for the
provisioning of Lifel.ine, Link-up and other similar services.

'B.6.22 BellSouth will provide a daily electronic listing of AT&T Customers who change
their local carrier. The process is described as OUTPLOC (See reference in
Local Account Maintenance Requirements of Attachment 7.)

8.7 Maintenance

Maintenance shall be provided in accordance with the requirements and
standards set forth in Attachment 5. Maintenance will be provided by
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BellSouth in accordance with the service parity requirements set forth in this
Part.

28.8 Provision of Customer Usage Data

BellSouth shall provide the Customer Usage Data recorded by the BellSouth.
Such data shall include compiete AT&T Customer usage data for Local
Service, including both local and intral ATA toll service (e.g., call detail for all
services, including flat-rated and usage-sensitive features), in accordance with
the terms and conditions set forth in Attachment 7.

28.9 Service/Operation Roadiness Testing

28.9.1 in addition to testing described elsewhere in this Section, BeliSouth shall test
the systems used to perform the following functions in a mutually agreed upon
time frame prior to commencement of BellSouth's provision of Local Service, in
order to establish system readiness capabilities:

289.1.1 All interfaces between AT&T and BellSouth work centers for Service Order,
Provisioning;

289.1.2 Maintenance, Billing and Customer Usage Data;
28.9.1.3 The process for BeliSouth to provide Customer profiles;
28.9.1.4 The instaliation scheduling process;

28915  DELEVED

28.9.1.6 Telephone number assignment;

28.91.7 Procedures for communications and coordination between AT&T SPOC and
BellSouth SPOC;

28.9.1.8 * Procedures for transmission of Customer Usage Data; and

28.9.1.9 Procedures for transmitting bills to AT&T for Local Service; and the process for
wholesale billing for local service.

28.9.2 The functionalities identified above shall be tested by BellSouth in order to
determine whether BeliSouth performance meets the applicabie service parity
requirements, quality measures and other performance standards set forth in
this Agreement. BellSouth shall make available sufficient technical staff to
perform such testing. BellSouth technical staff shall be available to meet with
AT&T as necessary to facilitate testing. BeilSouth and AT&T shall mutually
agree on the schedule for such testing,

FL6/10/97




28.9.3

28.9.4

28.10
28.10.1

28.10.2

Page 47

At AT&T's reasonable request, BellSouth shall provide AT&T with service

readiness test results of the testing performed pursuant to the terms of this
Part.

DurinQ the tem of this Agreement, BellSouth shall participate in cooperative
testing requested by AT&T whenever both companies agree it is necessary to
ensure service performance, reliability and Customer serviceability.

Billing For Local Service

BellSouth shall bill AT&T for Local Service provided by BellSouth to AT&T
pursuant to the terms of this Part, and in accordance with the terms and
conditions for Connectivity Billing and Recording in Attachment 6.

BeliSouth shall recognize AT&T as the Customer of record for all Local Service
and will send all notices, bills and other pertinent information directly to AT&T
unless AT&T specifically requests otherwise.
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and no demarcation point shall exist between such contiguous Network
Elements.

DELETED

The charge assessed to AT&T to interconnect any Network Element or
Combination to any other Network Efement or Combination provided by
BeliSouth to AT&T if BellSouth does not directly interconnect the same
two Network Elements or Combinations in providing any service to its own
Customers or a BellSouth affiliate (e.g., the interconnection required to
connect the Loop Feeder to an ALEC's coliocated equipment), shall be
cost based.

Aftachment 2 of this Agreement describes the Network Elements that -
AT&T and BellSouth have identified as of the Effective Date of this ~
Agreement. AT&T and BeliSouth agree that the Network Elements
identified in Attachment 2 are not exclusive. Either Party may identify
additional or revised Network Elements as necessary to improve services
to Customers, to improve network or service efficiencies or to
accommodate changing technologies, Customer demand, or regulatory
requirements. Upon BellSouth's identification of a new or revised Network
Element, BellSouth shall notify AT&T of the existence of and the technical
characteristics of the new or revised Network Element.

AT&T shall make it's request for a new or revised Network Element
pursuant to the Bona Fide Request Process identified in Section 1.1 of the
General Terms and Conditions of this Agreement. Additionally, if
BellSouth provides any Network Element that is not identified in this
Agreement, to itself, to its own Customers, to a BellSouth affiliate or to
any other entity, BellSouth will provide the same Network Element to
AT&T on rates, terms and conditions no less favorable to AT&T than
those provided to itself or to any other Party. Additional descriptions and
requirements for each Network Element are set forth in Attachment 2.

DELETED
DELETED
DELETED
DELETED
DELETED
DELETED
DELETED
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PART Iil: ANCILLARY FUNCTIONS

31. Introduction

This Part and Attachment 3 set forth the Ancillary Functions and
requirements for each Ancillary Function that BeliSouth agrees to offer to
AT&T so that AT&T may provide Telecommunication Services to its
Customers.

32. BellSouth Provision of Ancillary Functions

Part IV of this Agreement sets forth the prices for such Ancillary
Functions. BellSouth will offer Ancillary Functions to AT&T on rates,
terms and conditions that are just, reasonable, and non-discriminatary and
in accordance with the terms and conditions of this Agreement.
+*
32.1 The Ancillary Functions that AT&T has identified as of the Effective Date ’
of this Agreement are Collocation, Rights Of Way (ROW), Conduits and
Pole Attachments. AT&T and BellSouth agree that the Ancillary Functions
identified in this Part ill are not exclusive. Either Party may identify
additional or revised Ancillary Functions as necessary to improve services
to Customers, to improve network or service efficiencies or to
accommodate changing technologies, Customer demand, or regulatory
requirements. Upon BeliSouth’s identification of a new or revised
Ancillary Function, BellSouth shall notify AT&T of the existence of and the
technical characteristics of the new or revised Ancillary Function.

AT&T shall make its request for a new or revised Ancillary Function
pursuant to the Bona Fide Request Process identified in Section 1.1 of the
General Terms and Conditions of this Agreement.

32.2 If BellSouth-provides any Ancillary Function to itself, to its own Customers, B
to a BellSouth affiliate or to any other entity, BellSouth will provide the

same Ancillary Function to AT&T at rates, terms and conditions no less
favorable to AT&T than those provided by BellSouth to itself or to any

other Party. The Ancillary Functions and requirements for each Ancillary
Function are set forth in Attachment 3.

33. Standards for Ancillary Functions

33.1 Each Ancillary Function shall meet or exceed the requirements set forth in
the technical references, as well as the performance and other
requirements, identified in this Agreement. If another Bell
Communications Research, Inc. (“Belicore”), or industry standard (e.g.,
American National Standards Institute (“ANSI")) technical reference sets
forth a different requirement, AT&T may elect, where technically feasible,
which standard shall apply by making a request for such change pursuant
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