R. Hance Haney
Executive Director — Federal Regulatory

1020 16th Street NW, Suite 700
Washington, DC 20036

202 429 3125 ' .
202 293 0561 fax ride the light

Email hhaney@qwest.com i f ™~
Qwest.

August 30, 2002
Ex Parte

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W., TW-B204
Washington, D.C. 20554

Re:  Application of Qwest Communications International, Inc.

To Provide In-Region Interl 4TA Services in the States of Colorado,
Idaho,_lowa,Nebraska and North Dakota. WC Docket No. 02-148

Application of Qwest Communications International. Inc.

To Provide In-Region InterLATA Services in the States of Montana
Utah, Washington & Wyoming, WC Docket No. 02-189

Dear Ms. Dortch:

Qwest hereby responds to a question from the Wireline Competition Bureau regarding OP-
5+ and whether orders that contain features flow through or are they manually processed?
What percentage flow through and what percentage are manually processed?

As stated in the “Product Flow-Through Eligibility Table,”' resale and UNE-P POTS LSRs
requesting conversions with voice mail or partial conversion of accounts with multi-line
hunting are not not eligible for flow through. No other feature request causes an otherwise
eligible LSR to be excluded from flow through.

Resale and UNE-P POTS LSRs requesting the conversion, addition, deletion or change of
features are eligible for flow through. However, not all eligible LSRs successfully flow
through, therefore, some LSRs requesting features will be manually processed. Qwest
does not track the number of LSRs that have features that flow-through.

! See Attachment CLDOSS21 to the Notarianni-Doherty OSS Declaration filed in WC
Docket No. 02-148 on June 13, 2002 and Attachment CLD-0OSS8-20 to the Notarianni-
Doherty OSS Declaration filed in WC Docket No. 02-189 on July 12, 2002, at page 5.
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The twenty-page limit does not apply as set forth in DA 02-1390 and DA 02-1666.

Sincerely,

me(—lﬁu.&a

M. Carowitz
E. Yockus
G. Remondino
M. Cohen

R. Harsch

J. Jewel

P. Baker
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B. Smith
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J. Stanley

S. Vick

J. Orchard
C. Washbumn
S. Oxley




