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September 3, 2002
Ex Parte

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12 Street, S.W., TW-B204
Washington, D.C. 20554

Re:  Application of Owest Communications International, Inc.

To Provide In-Region Inter LATA Services in the States of Colorado,
ldaho, Iowa, Nebraska and North Dakota, WC Docket No, 02-148

Application of Owest Communications International_Inc.

To Provide In-Region InterLATA Services in the States of Montana,
Utah, Washington & Wyoming, WC Docket No. 02-189

Dear Ms. Dortch:

Qwest hereby responds to a request from the Wireline Competition Bureau for an
explanation as to how the 4 days of LSR/Service Order mismatch sample data was derived.

As a result of discussions with the Department of Justice, Qwest implemented a process on
June 27, 2002 to track service order mismatches between LSR and Service Orders
(LSR/SO mismatches). This data is collected and reported as one aspect of PID PO-20,
Order Accuracy. To collect this data, Qwest implemented a flag in an internal database
used by the Interconnect Service Center (ISC). The new process did not exist prior to June
28, 2002, making it impossible to recreate this data before this date.

In Qwest's July 10® ex-parte (Tab 4), Qwest provided LSR/SO mismatch information that
was available at the time. Specifically, Qwest provided information related to data
received from CLECs from June 28 through July 3, 2002 related LSR/SO mismatches for
any feature or service on the original, previously-issued LSR that was not provisioned.

Qwest provided the data collected by the new process to identify the magnitude of the
issue in terms of readily available data. Qwest will continue to provide LSR/SO mismatch
data from the new process on a going forward basis. These results will utilize the OP-5
denominator, the average of the previous two months completed inward activity service
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orders. The numerator, however, is 100 minus the number of LSR/SO mismatches
identified in the tracking ISC database for the reporting period.

The twenty-page limit does not apply as set forth in DA 02-1390 and DA 02-1666.

Sincerely,

cc: M. Carowitz P. Baker
E. Yockus C. Post
G. Remondino P. Fahn
R. Harsch B. Smith
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J. Stanley G. Cohen
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