
BellSouth Corporation
Suite 900
1133-21st Street, N.w.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

September 10, 2002

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

This is to inform you that on September 9,2002, Ernest Bush, Glenn Reynolds,
Robert Blau and I met with Dan Gonzalez, legal advisor to Commissioner Martin,
to discuss issues related to BellSouth's pending application for authorization to
provide interLATA services in Alabama, Kentucky, Mississippi, North Carolina
and South Carolina. The attached documents formed the basis for our
presentation.

In accordance with Section 1.1206, I am filing two copies of this and request that
you place it in the record of the proceeding identified above. Thank you.

Sincerely,

t~~~~
Attachments

cc: Dan Gonzalex
Susan Pie
James Davis-Smith



BellSouth's 271 Application for
Alabama, Kentucky, Mississippi, North

Carolina and South Carolina

Continuing Progress Since FCC Grant of
Authority for Georgia and Louisiana



State of Regulatory Review

• Eight state commissions have found that BellSouth has met
the "14 Point Checklist" and that the local market is open
in their states.
- The ninth, Florida, is scheduled to vote today.

• The Department of Justice has twice supported BellSouth's
271 applications.
- "BellSouth's application demonstrates that, in conjunction with the

state commissions, it has made substantial progress in addressing
issues previously identified by the department." - comments on Five
State Application.

• The FCC granted BellSouth 271 authority for Georgia and
Louisiana



Performance Remains High

• For the months April- June 2002, BellSouth met the vast
majority of commission ordered parity/benchmark
standards for ordering, provisioning, repair and
maintenance, billing, ass and collocation performance.
- Alabama 85% North Carolina 83%

- Kentucky 87% South Carolina 86%

- Mississippi 87%

• Performance is high for all three "modes of entry":
- Resale 85% Interconnection 96%

- UNEs 86%



Performance Data Is Reliable

• KPMG audits in both Georgia and Florida continue to
demonstrate that there is no significant or systemic failure
in BellSouth's performance data reporting processes.

• PwC audit ofPMAP 4.0 selected measures of Line
Sharing, xDSL and Interconnection Trunks further
confirms data reliability.

• DoJ did not raise concerns about data reliability in its
evaluation of this application.

• BellSouth has implemented both data re-posting and
PMAP change notification policies region wide.



Issues Have Been Resolved

• CLECs raised a number of issues in the GAlLA
application:
- Inability to integrate pre-ordering and ordering functions.

- Line Loss Report deficiencies.

- Lack of Parsed Customer Service Record.

- Issuance of"double FOCs" (Firm Order Confirmation).

- Manual service order processing and accuracy.

- Problems with OSS interface availability.

• None are issues in this application.



BellSouth's ass Has Been Further Enhanced

• CLECs are submitting over 90% oftheir orders
electronically.

• CLEC order volume exceeds 500,000 orders per month on
regional basis.

• Flow Through is steady, even given increases in order
volume.

• CLECs may now submit mechanized orders for Line
Splitting, EELs and UDC.

• BellSouth has implemented "Single C" capability
throughout the region.



BellSouth's ass Has Been Extensively
Tested

• KPMG has completed two tests ofBellSouth's OSS.
- Georgia: Satisfied 98% of evaluation criteria.

- Florida: Satisfied 97% of evaluation criteria

• None of few "Not Satisfied" criteria constitute an impediment to
meaningful opportunity to compete.

• Florida test included:
- Relationship Management and Infrastructure

- Ordering

- Provisioning

- Maintenance and Repair

- Billing

- Metrics (in progress)



BellSouth's Change Control Process Has
Been Further Improved

• "50/50" prioritization and allocation mechanism adopted.

• On track to implement CLEC top 15 prioritized change
requests.

• Strengthened processes for discovering, minimizing and
correcting software defects.
- Release 10.3: .00708 defects/function point.

- Release 10.5: .00467 defects/function point.

- Release 10.6: .00055 defects/function point.

• Florida CCP metrics and penalties implemented regionally.



Local Competition Is Pervasive

• Thru June, 2002:
- Regional

• 1,098,000 UNE-P combinations in service.

• 220,000 UNE Loops (designed) in service.

• 17,000 ADSLIHDSL Loops in service.

• 469,000 Resold Lines in service.

- 5 States
• 247,000 UNE-P combinations in service.

• 70,000 UNE Loops (designed) in service.

• 4,400 ADSLIHDSL Loops in service

• 192,000 Resold Lines in service



Local Competition Is Pervasive

• CLECs serve significant portion of lines in BellSouth's
territory:

% Total Lines Served 0A. Business Lines Served

Alabama 11.9% 26.6%

Kentucky 8.4% 16.0%

Mississippi 8.4% 14.9%

North Carolina 13.4% 28.4%

South Carolina 11.8% 25.5%


