John R. Albrektson
101 Channing St
Redlands, CA 92373

September 30, 2002

Comment Re: Proceeding 01-348

The merger has “hidden victims,” namely those of us who bought the DishTV
DishPlayers and have had marginal use of personal video recording technology for
several years, but have paid premium prices for that entire period.

I believe that the merger should be conditional on DishTV “grandfathering” it’s long-
suffering PVR customers into a class with subsidized access to PVR technology that

actually works, i.e., DirectTIVO.

Regards,

--signed--

John R. Albrektson



