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I-’ OVERVIEW OF BELLSOUTH IN FLORIDA 

From the Florida Keys t c ~  the Panhandle, EdSauth service is offered in 
about 40% of the geographic area of Florida, but the company 6 C m S  
60% of t h e  maiden- of the a h k .  

BeUmuth ~ m e s  7 LATAs in 12 Florida N P A h  They we: Pensacoh, 
Panama City, Jacksonville, Daytma, Gainesville, Orlando and Southeat 
€,ATAS. The Southeast LATA contains Palm Beach, Emward, M i h -  7 

Dadc .and Monroe Counties, I 

1 1 1  

The topography of BellSouth’s Florida service territory range8 from 
forests in the North Cerlhl  mea, to bcmbee dong the East Comt and 
the Panhandle to the swamps of , the Evtrgladea in West Miami-Dnde and 
Brow& Counties. 

BellSauth/Florida also provides service to mme of the beat universities 
in the country. The Univemiw of Florida (Gnineaville LATA), Thc 
University of M i d ,  Florida International Uniuersiw, Florida Atlantk 
University [Southeast LATA), The Univcrgw of West n o r i d a  WnfiaWla 
LATA) and the University of North Florida [Jacksonville LATA) arc just 
few of the higher education options available in the stae. 

Florida’s economic divtrsiw ia one of t h e  states strcngth6t. Bell3m~t.h 
serves the touriat industry particularly in the Panhandle, Southern and 
Central areas of the state, E k g T i c d t ~ ~  in the Qnbd and S o u t k m  
regions a118 international trade in Mi&-DadeCounv. 

’ 

To meet t h e  needs of Florida’s consumers, BdISouth has spent an 
average of $1 billion a yeax for capital improvements to its aukwide 
network during &e paat 3 years and has hstded 1 b 1 rnilhn d e S  Of 
fiber optic cable, Bd1South’a Fhrida network contains a ba&hne of 195 
central d c c s  serving more than 6.3 millim~ total whoksdt and r e t d  
access lima. Appmximatcly 74% of BellSouth’s Florida retail s t d ~ e  is 
residence and 26% ia bmineaa. 
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i 

,BellSouth Proceedinqs 
Before the Florlda Publie Servlce ComrnissCon 

The Florida Public Service Commission ["FPSC' or "Commission") began mnduGing 

proceedhgs Tmpactlng the development of local cclrnpetltirr as early a8 January'l I 

1996. Thmough passage of Senate EM 1554 dlrAng the 18Q5 Iqlslatlw B B S S ~ O ~ ,  

Chapter 384, Florlda Statutes, was revlsed substantlelly to allow for local exchange 

7 

mmpetltlon effectlw J a n u a ~  1, 1996. The mah thrust of these statutory changes wae 

to permlt altemetlw local exchange companies (ALECs) to operate and to allow 

incumbent local exchange companies {ILECa) to elect pr im regulation, 

+' ..: 
p a  FPSC has taken Its e$po 

devoted B ~ O ~ M O U S  time and resources to Implementing the Act's requirements id 

8B Telecom Act serhudy and has 
? g$&&$& 

a. C has corlductgb promedings on resale and unbundling, perhrmance 

measurements, operations support systems, and LNP- In addition, the FPSC has 

conducted several extanslve arbhratims, thorein rtmlvlng other important Issues 

q g a r b l n g  implementation of the Act. Followlng Is a beacrlptlon of some of the key 

pmceadings undertaken by thls Commlsslon. 

DOCKET RS078B-TL: Conslderatlon of BSPs Entry into InterLATA Sttrvlees 

Pursuant to Section 271 of the Federal TeIecamrnunIcat3ons Act of Mi, 

On June 28, 1996, the FPSC opened thls docket to Investigate issues 

surroundlng BsllSouth's applicatkn for authority to pmvlde In-reglon IntarlATA 



that Included a dran Statement of Generally Available Terns and Conditions 

($GAT), Partiesfled rebuttat on July 31,1W7, The FPSC conducted a hearfng 

from September 2 thru 8, 5097. On September 18, lW7, BellSouth flled a final 

Gemion of the $GAT dth the FPSC. 

majority of (7) access to B l 1  and opmtor cell completion; {S) whke peg- 

. requlmmmts of checklist items: (I 3 local Intermnnaetim; (2) a m s a  to UNEs; (5) 

unbundled kcal transport; {S) local swltchlng; part of (7) except dlmctory Ilatlngs; 

and (14) selvlces far resale* Addttlonally, the FPSC stated that BellSouth should 

conduct an Independent thfd-party verlficatlon of Its oporatlorral supporl systems 

On January 11,2000, the FPSC approved the Master! Test Plan developed by 

KPMG for third party testing of BellSouth's OSS In Florlda. The FPSC also ' e 

"J 



<$;I approved KPMG 8 8  the Phase JI test manager for wndudng BellSouth's OSS 's'. 

hearlng, an order was issued by the FPSC stating thal all L -S aspects am belng 

addressed thmugh the thlrd patty test in Docket No. gB0788B-TP. 

An edmlnlstratlve hearing wa# held on Uctobar 9 0-1 1 I 2001, and October 17-1 8, 

mqulwments of Section 271Ql )[A) of the act, and met the 14 point checklist In 

On September B, 2002, the FPSC voted to approve the August 23,2002 Staff 7 

On December 10,1998, €he Competltlve Carriers flled a petltlon br ~ m m l s s k n  



fq resolve OS$ operational Issues. Finally, the FPSC opened a formal 

as costing and pricing issues. 

On August 9, 3 999, the FPSC Issued an Order in Docket Nos. 981834- 

pmordedng, ordering, provisioning, maintenance and repalr, and billing functions 

and OSS intedwe systems based on the designed test plan under the direction 

ALEG community, KPMG was selected a3 the vendor to develop the thlrd-party 

test plan. 

On January I Z , 2000, the FPSC approved the Master Test Plan recommended 
z p: :,A J 

by KPMG, the selection of KPMG as tho PhasB 11 Tmt Manager, and ordered 
iryy '1.. ),! i- ": . . *. '3 
I . ,  ' 



. .  .. - 
.I,:. 

dn February 8,2000, the FPSC Issued Order ( ~ r d ~ ~ f S ~ - 0 U - O ~ B O P A A ~ T ~ ~  

approvlng the Interlm Pedorrnsnce MettAcs developed by KPMG. The 

Consummating Order was released on March 1,2000. (Order fSC-~Oe0423-C0. 
. .  

L ;-< ' 
i,; TPJ, & ..4 

TP' appmvlng the revised interim performance measures, benchmarks, and retail 

analogs recor'hrnandsd by KPMG and modifying the faroca3t date of the 

!. .' "antlclpeted volumes'' test date to the estlmated test completion date plus nha 
;. <?% 1; 1 

7 .p 

?:,.$ . ; g $ q  .%? 

'n.1'. 
. .  

I 
, j > . . . -  

months. The Consummating Order wm Issued on January 18,2001 (Order 
k.. h 

P se-u.r-os4ec~TP~~ 

Subsequently, add[tlonal changes to the @vised Interim measures were made in 

dhar Iurisdlctions. By Order No. PSC-Ol-t428-PM-TL, issued July 3, 2001, the 



and pmvida additional levels of dlsaggregatim. 

...- -. __I_. 

CommEssim wrkkshop was hdd to address questions concerning the draft final 

. .  

that BST pmkles ALECs nondiscrirni 

aatlsfled the OSS-related requirements of Saction 271 of l',,&,i+ ':&, / 
p , b L , : + . , . -  ?! 

On September 9,2002, the FPSC voted to approve the August 23,2002 Staff I.r .. . -+ 

LL !C</& + q 

4 . -.y -fy 
its OSS and that BST has satisfied tho DSS-related requirments of Section 271 '..a*. . . ,'!a 

of the Act. 



r .  -. . . .> :. , . -  
',, 8 . . 

SecUon 292(b] Arbitratkin of Inhrconmction Agreement wlth lnterrnddla 

Cornmu n icationa In e. [IC I). 

the dsflnttion of UNE combinations, EELS, packet switchlng, access to Llser-t- 

agreement wlth Bel ISouth Tef~communlcatlms. 

In J ~ V U ~ V  1333, Global NAPS RIA a Petition for Arbltration. In September 
P I' pt:T 
;;. !,< 
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as ordered by the FPSC in Docket 080833=5P, The FPSC found the reclprocel 

cornpengation ralte for errd-ofhe switching for ISP-bound hf f lc  to be $0,00128, . !  '. 

Instead of $0.002. la thls Order, the FPSC also d8flnBd Local Traffic. (Drdsr : :,1; .;./ 
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&¶a assigned to thls docket. 

. . * b  ' . 
i . J Y  On September 7, 5999 In Docket No. WO32t -TP, the FPSC issua an Order .. y, t' 

. . . . .  
'.....?. ... Y r  I . . , e  . . . . . .  
. .  :* .'..!.,, .... >- I .. . < '  

which grauted ACl's Petition far a generic Investigation into mllocatlon isaues "-':.:. ,::: ::?; 
. . . . .  . .lA-'<< 

. ,+ ' , .:. '! 

and mnsolidated it with Dockat No- 381 834-TP, (Order PSC-gSf744-PAA-TP). ;';;",'.-''; 
. . . . .  . .  .'< , -  . . . . . . . .  

In thls Order, the FPSC also adopted procedures and guidellnes related to Inltlal : " . " ~. 

. .;E,,. ., 
. .IL->t'~.. >...' ..,, 
: : -..i.:..... .- ;-:'. 

response time, appllcation fees, centre1 offlm tours, petitions for waiver, post-tour , >.!..: ;A,: 

. ' *  : , . . , m : > : *  reports. disposition of petltians, extensions of t h e ,  and collocatlan provisioning '<-,eppL! , -  

intervals that suparceded m y  pmvious timeframes contained In current 

collocatlon agreements in Florida Pariles could negotiate different timeframes ~ '<:?'--:- ' 

than the o m 8  estabkhed in this Order. On December 7, 1989, the FPSC 

.... 
a ........... .. ?.:\-:. 

dated Septernbar 7, 1939. ( O W  fSC=B9=23iWFOFj, 

; r , t T ~ : , L . '  

, /:>, - , A . , ,  . ,Ll  ....... I : + 1  . ; ,, 
hr:-  ,,, .i>:- -;,-.:c., 

y . ;  ..r,,t*, :. >.-.I 

... ...e..... . " ..... 
: ,. i.r - 
i.7.. . 

> ''i i - 7  
A','> . Y.!! The Cornmlsslon Issued a Prowjlaral Order to begin the generic docket on 

October I Z  1999. The hearing w 3  conducted on January 1243,2000- 

';:! .'., 1, . * , i  .: 

, .  
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