
BellSouth Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

October 2,2002

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-307, Ex Parte #1

Dear Ms. Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

This is ~o inform you that on October 1, 2002, Ernest Bush, Jill Williamson, Glenn
Reynolds, and I met with members of the FCC staff to discuss the status of the
change control process, or CCP, in the BellSouth region. Attachment A provided
the basis for that discussion. Attachment B to this letter is a spreadsheet
describing the UNE products that are included in the UNE combo other; UNE
other design, and UNE other non-design reporting categories of the BellSouth
performance metrics reported in the Georgia Monthly State Summary, or MSS,
and the MSS of states using the Georgia performance metrics. During this
meeting I shared this Attachment, prepared at the request of Ms. Pamela
Megna, with Ms Megna, Christine Newcomb and John Minkoff. Immediately
after the CCP presentation ended, Glenn Reynolds and Ron Pate of BellSouth
then met with the members of the FCC staff to discuss BellSouth's electronic
pre-ordering and ordering systems. Attachment C provided the basis for that
discussion. FCC staff attending these meetings included: Greg Cooke;
Christine Newcomb; Laurel Bergold; John Minkoff; Denise Coca; Ruth Yodaiken;
and Pamela Megna. I shared this last request with Pamela Megna, John Minkoff
and Christine Newcomb.

On that same day Ernest Bush, Jill Williamson, Jon Banks and I, all representing
BellSouth, met with members of the Department of Justice's
Telecommunications Task Force to discuss the status of BellSouth's change
control process. Again Attachment A provided the basis for that discussion.
TTF members attending that meeting included Luin Fitch, Brent Marshall,
Deborah Roy, and James Davis-Smith.
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In accordance with Section 1.1206, I am filing this notice and the accompanying
attachments electronically and request that you place them in the record of the
proceeding identified above. Thank you.

Sincerely,

~/J.~
Kathleen B. Levitz

Attachments

cc: Greg Cooke (w/o attachments)
John Minkoff (w/o attachments)
Denise Coca (w/o attachments)
Ruth Yodaiken (w/o attachments)
Christine Newcomb (w/o attachments)
Laurel Bergold (w/o attachments)
Pamela Megna (w/o attachments
Luin Fitch (w/o attachment)
Janice Myles
James Davis-Smith
Sara Kyle
Beth Keating



ATTACHEMENT A



N
o
o
N

t..
~

..0
o
+­u
o



EVOLUTION OF CHANGE CONTROL

• Original Electronic Interface Change Control Process ("EICCP")
established in 1998.

• CCP today continues to be a product of collaboration between
BellSouth and CLECs.

• BeliSouth has continued to strengthen its CCP since the approval of
the Georgia/Louisiana Application.

• Improvements have been made in:
- Implementation of high priority CLEC features
- Prioritization and resource allocation
- Discovering, minimizing and correcting software defects
- Change Control Process itself
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EVOLUTION OF CHANGE CONTROL

Process improvements agreed upon by parties include:
- Adoption of CLEC definition of "CLEC-Affecting"
- BellSouth agreed to provide change request capacity information

BellSouth agreed to an equal split of capacity between CLEC and
BellSouth features

- BeliSouth agreed to enlarge the scope of CCP to include documentation
changes
BellSouth agreed to lengthen notification period for retirement of
interfaces from 120 to 180 days

- BeliSouth agreed to provide information on Legacy System Releases

Between March 28, 2002 and Sept. 13,2002, CCP participants met
63 times demonstrating an active and meaningful process.
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STATE COMMISSION INVOLVEMENT ­
GEORGIA

• BellSouth and CLECs have made changes to the CCP under the
auspices of Georgia Public Service Commission

• Three industry workshops to collaborate on the CCP process
document were held in March, April and May

• In July, parties submitted "Red Line/Green Line" document to GPSC
highlighting agreements reached in workshops, issues being worked
in CCP Forum and disputed issues.

• GPSC voted on Staff Recommendation on Tuesday, September 17:
- Voted to implement the 50/50 prioritization proposal to mirror Florida
- Adopted 6 new change management metrics to mirror Florida
- Adopted 3 new change management SEEM penalties to mirror Florida
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STATE COMMISSION INVOLVEMENT ­
FLORIDA

• Florida Public Service Commission involvement as a result of the
Florida Third Party Test

- Implementation of BellSouth's proposed 50/50 prioritization plan (on
which KPMG had commented favorably)

- Ordered 6 new change management performance metrics

- Ordered penalties on 3 of the 6 new change management metrics

- As part of new metrics, implemented a 60-week implementation
requirement (subject to cost, technical feasibility and industry
standards)

- Required BellSouth to file an implementation plan setting forth means
by which BellSouth will comply with 60-week implementation period

- BellSouth voluntarily implemented new change control metrics and
penalties on a region-wide basis

5



May 6 - June 1

July 26 - Aug. 23

Aug. 23 - Nov. 1

Nov. 11 - Dec. 6

TESTING ENVIRONMENTS

• BeliSouth provides two compliant testing environments

• Original test environment - used when a CLEC is shifting from
manual to an electronic environment or upgrading its electronic
interface

• CAVE (CLEC Application Verification Environment) - an environment
dedicated to CLECs, which is a duplicate of the production systems

• As of August 30, 2002, 15 CLECs and vendors have used CAVE

• CA VE is avai lable for most of 2002
- Pre-soak for Release 10.5
- Pre-soak for Release 10.6
- Post-Release for Release 10.6
- Pre-soak for Release 11.0
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TESTING ENVIRONMENTS

A collaborative was established to enhance CLECs testing
experience in CAVE

Testing Improvements in CAVE
- Daily pre-release testing status report

- Weekly conference calls during pre-release CAVE testing for exchange
of information

- Go/No Go recommendation
• Only CLECs who utilize interfaces being impacted by the pending release will

be called upon to vote
• CLEC vote will be considered in decision to put code in production
• A defer vote is based on one of the following:
• An un-resolved validated Severity 1 defect
• An un-resolved validated Severity 2 defect (with no work-around)

- All Type 2- Type 6 change requests are added to Flagship Feature
Release Schedule
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PRIORITIZATION OF CHANGE
.REQUESTS

BeliSouth provides CLECs with the complete and timely information
that they need to prioritize change requests
- BeliSouth provides CLECs with estimates of capacity for each Type 4

and Type 5 change request
- CLECs can use this information to prioritize features
- Once prioritized, features are slotted into specific releases
- Last prioritization meeting held September 25, 2002; next

prioritization meeting scheduled for December 2002

BellSouth commits significant resources to CCP
- 2002: An estimated 300,000 programmer hours and $108 million
- 2003: Comparable to 2002
- Contractors:. Accenture, Telcordia and EDS
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PRIORITIZATION OF CHANGE REQUESTS

· Prioritization and resource allocation

- BeliSouth is implementing ass changes as quickly as possible given
change control process and software engineering constraints.

- CCP mandates lead times for each step in software development
process; e.g. provision of user requirements, development of system
requirements, coding and testing. This limits the number of releases in
a given year.

- Practical limitation on number of releases that can be in development
and testing simultaneously.

- Claims of "substantial backlog" of change requests are inflated.
Features are being staged as required by the CCP.
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2003 RELEASE PLAN

• In 60-week implementation plan filed with Florida PSC, BeliSouth
submitted a proposed modification to original 2003 Release Plan

• September 5, 2002 - BeliSouth proposed 3 different alternatives
from the Florida PSC plan to CCP

• CLECs submitted a counterproposal

• Two proposals were balloted - CLECs chose Option 1:
- Release 12.0 on March 30, 2003

- Release 13.0 on June 8, 2003

- Release 14.0 (former 15.0 - ELMS6 industry) on December 15, 2003

• BeliSouth will provide finalized scope and release timeline under
Option 1 to CLECs on October 4, 2002 (2 weeks after ballot).
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ADHERENCE TO THE PROCESS

Since 1/1/02, BeJlSouth has implemented 34 requests for features.

Includes 12 2/3 of CLECs' Top 15 feature change requests

Remainder of Top 15 is scheduled for Release 11.0 in December 2002.

Top 15 includes:
- Mechanization of ordering for partial migration of UNE loops
- Ability to electronically specify changes in directory delivery addresses
- UNE to UNE Bulk Migrations (significant programming effort in ReI. 11.0)
- Mechanization of Completion Notice on incorrect LSR version

By year-end, BeliSouth expects to have implemented 40 feature change
requests and 287 defect fixes. The features include:

- Fully parsed CSR
- Single Cordering process
- Mechanized ordering for line splitting
- Mechanized ordering of EEls
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CURRENT STATUS OF CHANGE
REQUESTS

• Type 2 (mandate and FTTF), Type 4 (BeIlSouth-initiated) and Type
5 (CLEC-initiated)
- 7 Pending Change Requests
- 36 Candidate Requests
- 16 Scheduled Requests

• Type 6 - Software defects
- 20 Validated
- 24 Scheduled
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CUMULATIVE SUMMARY OF CHANGE REQUESTS
(Through 9/30/02)

Classification
Type 2 Type 3 Type 4 Type 5 Type 6 Type 6

Mandatel Industry BeIlSouth dEC Software Doc
FTTF Standard Initiated Initiated Defect Defect

Pending Clarification 0 0 0 6 2 1

New Requests 0 0 0 26 9 2
8LS response in process 11 0 0
Awaiting CLEC Cancellation 8 9 2
In negotiations 6 0 0
Red Line/Green Line 1 0 0

Pending 4 1 0 3 NA NA

Validated NA NA NA NA 20 0

Candidate Requests 10 0 8 18 NA NA

Scheduled 9 0 1 6 24

Implemented 24 0 46 43 218 212
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QUALITY OF SOFTWARE RELEASES

BeliSouth uses two highly rated vendors to implement software releases ­
Accenture (Level 3) and Telcordia (Level 5)

QP Management Group found BellSouth's defects per function point has
dec! ined over 2002

BeliSouth implemented improvements in testing to continue to improve
quality of software releases:

- Hired third party vendor to expand test deck cases used during internal testing
- Used expanded test deck in CAVE
- Ran 17,000 test cases for ReI. 10.6 compared to approximately 9,000 for ReI. 10.5
- "Pushed" orders through prior to release to alleviate transition errors

Efforts paid off; to date, 9 CLEC-affecting defects in Release 10.6
- 4 defects were identified pre-production and BellSouth provided CLECs with

notice and manual work-around
- Quality of ReI. 10.6 comparable to "best in class"
- 4 of 5 post-production defects are fixed; remaining defect is Severity 4

Overall, BellSouth has used only approximately aero of capacity for defect
correction
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ATTACHEMENT B



092602FCCQsUNEComboOther_OtherOesign_OtherND_ResaleDesign.xls
UNE Combo (Other)

MR UNE-Combo other 17 IUNE 2W Voice LOOD Ground Start) Ridin!l DS1 Interolliee Channel- EEL-1 261
MR UNE-Combo other 17 UNE 2W Voice Looo Looo Start! Ridina DS1 Interotlice Channel- EEL-1 262
MR UNE-Combo other 17 UNE 2W Voice LOOD Reverse Battery) Ridin!l DS11nterolliee Channel- EEL-1 263
MR UNE -Combo other 17 UNE 4W Voice Looo Ground Start! Rldina DS1 Interotlice Channel - EEL-2 265
MR UNE -Combo other 17 UNE 4W Voice Looo Looo Start! Ridino DS1 Interolliee Channel- EEL-2 266
MR UNE -Combo other 17 UNE 2W ISDN LOOD Basic Rate) Ridina DS1 Interotlice Channel· EEL-3 267
MR UNE-Combo other 17 UNE 4W Unbundled Digital Looo. 56kbos Ridina DS1 Interotlice Channel- EEL-4 268
MR UNE-Combo other 17 UNE 4W Unbundled DlaMal LOOD - 64kbDS Ridina DS1 Interotlice Channel· EEL-5 269
MR UNE -Combo other 17 UNE DS1 Looo Ridino DS1 Interolliee Channel - EEL-6 270
MR UNE -Combo other 17 UNE DS3 LOOD Ridina DS3 Interolliee Channel- EEL-7 271
iMR UNE -Combo other 17 UNE STS-1 Looo Ridino STS-1 Interolliee Channel· EEL-8 272
MR UNE -Combo other 17 UNE DS1 LOOD Ridin DS3 Interolliee Channel - EEL-9 274
MR UNE-Combo other 17 UNE DS1 Looo Ridin STS-1 Interoffice Channel - EEL-10 275
MR UNE -Combo other 17 UNE 2W Voice Looo Ground Start Ridlno 2W Voice Grade Interotlice Channel - EEL-11 277
MR UNE-Combo other 17 UNE 2W Voice LOOD LOOD Start) Ridina 2W Voice Grade Interolliee Channel· EEL-11 278
MR UNE • Combo other 17 UNE 2W Voice Looo Reverse Batterv! Ridina 2W Voice Grade Interolliee Channel- EEL-11 279
MR UNE -Combo other 17 UNE 4W Voice LOOD Ground Start) Riding 4W Voice Grade Interolliee Channel - EEL·12 281
MR UNE -Combo other 17 UNE 4W Voice Looo Looo Start) Ridlna 4WVoice Grade Interolliee Channel· EEL-12 282
MR UNE -Combo other 17 UNE 4W Unbundled DiaMal LOOD - 56kbDS Ridino 4W 56kbos Interoffice Channel- EEL-13 283
MR UNE -Combo other 17 UNE 4W Unbundled DlaMal Looo - 64kbDS Ridlno 4W 64kbDS Interoffice Channel- EEL-14 284
MR UNE-Combo other 17 UNE 2W Voice Grade Local Channel Ground Start! + 2W VG Interoffice + 2W VG LOaD 286
MR UNE-Combo other 17 UNE 2W Voice Grade Local Channel Looo Start) + 2W VG Interolliee + 2W VG Looo 287
MR UNE -Combo other 17 UNE 2W Voice Grade Local Channel Reverse Batterv! + 2W VG Interolliee + 2W VG LOOD 288
MR UNE -Combo other 17 UNE 4W Voice Grade Local Channel Ground Start) + 4W VG Interolliee + 4W VG LOOD 290
MR UNE -Combo other 17 UNE 4W Voice Grade Local Channel Looo Start + 4W VG Interoffice + 4W VG Looo 291
MR UNE -Combo other 17 UNE 4W 56kbDS Local Channel + 4W 56kbDS Interoffice + 4W 56kbDS Local LOOD 292
MR UNE -Combo other 17 UNE 4W 64kbos Local Channel + 4W 64kbos Interoffice + 4W 64kbos Local Looo 293
MR UNE-Combo other 17 UNE DS1 Local Channel + DS1 Interolliee + DS1 Local Looo 294
MR UNE -Combo other 17 UNE DS3 Local Channel + DS3 InteroffICe + DS3 Local LOOD 295
MR UNE -Combo other 17 UNE STS-1 Local Channel + STS-1 Interolliee + STS-1 Local Looo 296
MR UNE-Combo other 17 UNE 2W Voice Grade Local LOOD Ground Start) + 2W VG Interolliee w existina 1/0 Mux Channelized Local Channel 298
MR UNE -Combo other 17 UNE 2W Voice Grade Local Looo Looo Start + 2W VG Interoffice w existino 1/0 Mux Channelized Local Channel 299
MR UNE -Combo other 17 UNE 2W Voice Grade Local LOOD Reverse Battery) + 2W VG Interoffice w exlstina 1/0 Mux Channelized Local Channel 300
MR UNE -Combo other 17 UNE 4W Voice Grade Local Looo Ground Start! + 4W VG Interolliee w existino 1/0 Mux Channelized Local Channel 302
MR UNE -Combo other 17 UNE 4W Voice Grade Local LOOD LOOD Start) + 4W VG Interolliee w existino 1/0 Mux Channelized Local Channel 303
MR UNE -Combo other 17 UNE DS1 Local Looo + DS1 Interoffice w existina 3/1 Mux (DS3) Channelized Local Channel 305
MR UNE -Combo other 17 UNE DS1 Local Looo + DS1 Interolliee w exlstino 3/1 Mux STS-1 Channelized Local Channel 306
MR UNE-Combo other 17 UNE DS1 Local LOOD w existina 3/1 Mux (DS3) Channelized Local Channel 308
MR UNE -Combo other 17 UNE DS1 Local Looo w existlna 3/1 Mux (STS-ll Channelized Local Channel 309
MR UNE -Combo other 17 UNE DS1 Interolliee Channel w existing 3/1 Mux DS3 Channelized Local Channel 311
MR UNE -Combo other 17 UNE DS1 Interoffice Channel w existina 3/1 Mux (STS-1) Channelized Local Channel 312
MR UNE·Combo other 17 UNE DS1 Local LOOD + DS1 Interoffice w 3/1 Mux DS3 Collocated Channelization 315
MR UNE -Combo other 17 UNE DS1 Local Looo + DS1 Interoffice w 311 Mux (STS-1j Collocated Channelization 316
MR UNE -Combo other 17 NE DS1 Local Channel + DS1 Local Looo 317
MR UNE -Combo other 17 UNE DS3 Local Channel + DS3 Local Looo 318
MR UNE -Combo other 17 UNE STS-1 Local Channel + STS-1 Local LOOD 319
MR UNE -Combo other 17 UNE DS1 Local Channel + DS1 Local Interoffice Channel to Collocation 320
MR UNE -Combo lother 17 UNE OS3 Local Channel + OS3 Local Interoffice Channel to Collocation 321
MR UNE-Combo other 17 UNE STS-1 Local Channel + STS-1 Local Interolfice Channel to Collocation 322

iM.R UNE-Cornbo olher 17 UNE Channelized OS1 Local Channel + OS1 Local Interolfice w 1/0 Mux Channelizallon 323
MR UNE-Combo other 17 UNE Channelized OS3 Local Channel + DS3 Local Interolfice w 311 Mux Channelization 324
MR UNE-Combo other 17 UNE Channelized STS-1 Local Channel + STS-1 Locallnterotlice w 311 Mux Channelization 325
MR UNE -Combo other 17 UNE 2W Voice Grade Local Channel (Ground Start) w eXistlna 1/0 Mux Channelized Interoffice Channel 327
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MR UNE -Combo other 17 UNE 2W Voice Grade Local Channel LOOD Starn w existina 1/0 Mux Channelized Interoffice Channel 328
MR UNE -Combo other 17 UNE 2W Voice Grade Local Channel Reverse Batterv) w existina 1/0 Mux Channelized Interoffice Channel 329
MR UNE -Combo other 17 UNE 4W Voice Grade Local Channel Ground Start) w existina 1/0 Mux Channelized Interoffice Channel 331
MR UNE -Combo other 17 UNE 4W Voice Grade Local Channel LoaD Start w existino 1/0 Mux Channelized Interoffice Channel 332
MR UNE -Combo other 17 UNE 051 Local Channel w existina 3/1 Mux IOS3! Channelized Interoffice Channel 334
MR UNE -Combo other 17 UNE 051 Local Channel w existino 3/1 Mux ISTS-1! Channelized Interoffice Channel 335
MR UNE -Combo other 17 UNE 051 Interoffice Channel w existina 3/1 Mux (053) Independent Local Loop Channelization 601
MR UNE -Combo other 17 UNE 051 Interoffice Channel w existina 3/1 Mux ISTS-1!lndeoendent Local LOOD Channelization 602
MR UNE -Combo other 17 UNE 051 Interoffice Channelw 1/0 Mux Channelization 603
MR UNE -Combo other 17 UNE 053 Interoffice Channel w 3/1 Mux Channelization 604
MR UNE -Combo other 17 UNE STS-1 Interoffice Channel w 3/1 Mux Channelization 605
MR UNE -Combo other 17 UNE 051 Local Channel w 1/0 Mux Channelizatlon 606
MR UNE -Combo other 17 UNE 053 Local Channel w 3/1 Mux Channelization 607
MR UNE -Combo other 17 UNE STS-1 Local Channel w 3/1 Mux Channelization 608
MR UNE -Combo other 17 UNE 051 1/0 Mux Collocation w Channelization 609
MR UNE -Combo other 17 UNE 053 3/1 Mux Collocation w Channelization 610
MR UNE -Combo other 17 UNE STS-1 3/1 Mux Collocation w Channelization 611
OR UNE -Combo other 475 UNE 2W Voice LOOD Ground Start Ridino 051 Interoffice Channel- EEL-1 261
OR UNE -Combo other 475 UNE 2W Voice LOOD LOOD Start! Ridina 051 Interoffice Channel- EEL-1 262
OR UNE -Combo other 475 UNE 2W Voice LOOD Reverse Batterv) Ridino 051 Interoffice Channel - EEL-1 263
OR UNE -Combo other 475 UNE 4W Voice LOOD Ground Start! Ridina 051 Interoffice Channel- EEL-2 265
OR UNE -Combo other 475 UNE 4W Voice LOOD LOOD Start Ridina 051 Interoffice Channel- EEL-2 266
OR UNE -Combo other 475 UNE 2W ISON Loop Basic Rate! Ridina 051 Interoffice Channel- EEL-3 267
OR UNE - Combo other 475 UNE 4W Unbundled Oional LOOD - 56kbDS Rielino 051 Interoffice Channel- EEL-4 268
OR UNE- Combo other 475 UNE 4W Unbundled Oianal LOOD - 64kbps Ridina 051 Interoffice Channel- EEL-5 269
OR UNE -Combo other 475 UNE 051 LOOD Ridina 051 Interoffice Channel- EEL-6 270
OR UNE -Combo other 475 UNE 053 Loop Ridina 053 Interoffice Channel- EEL-7 271
OR UNE -Combo other 475 UNE STS-1 Loop Ridina STS-1 Interoffice Channel - EEL-8 272
OR UNE -Combo other 475 UNE 051 LOOD Ridino 053 Interoffice Channel- EEL-9 274
OR UNE -Combo other 475 UNE 051 Loop Ridin STS-1 Interoffice Channel- EEL-10 275
OR UNE -Combo other 475 UNE 2W Voice LOOD Ground Start Ridina 2W Voice Grade Interoffice Channel- EEL-11 277
OR UNE - Combo other 475 UNE 2W Voice Loop Loop Start! Ridina 2W Voice Grade Interoffice Channel- EEL-11 278
OR UNE -Combo other 475 UNE 2W Voice LOOD Reverse Batterv! Ridina 2W Voice Grade Interoffice Channel- EEL-11 279
OR UNE -Combo other 475 UNE 4W Voice Loop Ground Start! Ridina 4W Voice Grade Interoffice Channel- EEL-12 281
OR UNE -Combo other 475 UNE 4W Voice LOOD LOOD Start! Ridina 4W Voice Grade Interoffice Channel- EEL-12 282
OR UNE -Combo other 475 UNE 4W Unbundled Oianal LOaD - 56kbps Ridina 4W 56kbos Interoffice Channel- EEL-13 283
OR UNE-Combo other 475 UNE 4W Unbundled Oianal Loop - 64kbps Ridina 4W 64kbps Interoffice Channel- EEL-14 284
OR UNE-Combo other 475 UNE 2W Voice Grade Local Channel Ground Start + 2W VG Interoffice + 2W VG Loop 286
OR UNE-Combo other 475 UNE 2W Voice Grade Local Channel Loop Start! + 2W VG Interoffice + 2W VG LOOD 287
OR UNE -Combo other 475 UNE 2W Voice Grade Local Channel Reverse Batterv! + 2W VG Interoffice + 2W VG LOOD 288
OR UNE -Combo other 475 UNE 4W Voice Grade Local Channel Ground Start! + 4W VG Interoffice + 4W VG Loop 290
OR UNE -Combo other 475 UNE 4W Voice Grade Local Channel LOaD Start) + 4W VG Interoffice + 4W VG LOaD 291
OR UNE -Combo other 475 UNE 4W 56kbDS Local Channel + 4W 56kbDS Interoffice + 4W 56kbDS Local LOOD 292
OR UNE -Combo other 475 UNE 4W 64kbDS Local Channel + 4W 64kbDS Interoffice + 4W 64kbps Local Loop 293
OR UNE -Combo other 475 UNE 051 Local Channel + 051 Interoffice + 051 Local LOOD 294
OR UNE-Combo other 475 UNE 053 Local Channel + 053 Interoffice + 053 Local LOOD 295
OR UNE -Combo other 475 UNE STS-1 Local Channel + STS-1 Interoffice + STS-1 Local LOOD 296
OR UNE -Combo other 475 UNE 2W Voice Grade Local LOOD Ground Start + 2W VG Interoffice w existina 1/0 Mux Channelized Local Channel 298
OR UNE -Combo other 475 UNE 2W Voice Grade Local Loop Loop Start! + 2W VG Interoffice w exlstina 1/0 Mux Channelized Local Channel 299
OR UNE-Combo other 475 UNE 2W Voice Grade Local LOOD .Reverse Batterv! + 2W VG Interoffice w existina 1/0 Mux Channelized Local Channel 300
OR UNE-Combo other 475 UNE 4W Voice Grade Local LOaD· Ground Start! + 4W VG Interoffice w existlng 1/0 Mux Channelized Local Channel 302
OR UNE-Combo other 475 UNE 4W Voice Grade Local Loop LOOD Start) + 4W VG Interoffice w existina 1/0 Mux Channelized Local Channel 303
OR UNE -Combo other 475 UNE 051 Local Loop + 051 Interoffice w exlstino 3/1 Mux 053 Channelized Local Channel 305
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OR UNE -Combo other 475 UNE oSl Local LOaD + oSl Interoffice w existina 3/1 Mux ISTS-1\ Channelized Local Channel 306
OR UNE-Combo other 475 UNE DSl Local Loop w existin!l 3/1 Mux (DS3) Channelized Local Channel 308
OR UNE -Combo other 475 UNE DSl Local Loop w existina 311 Mux ISTS-1\ Channelized Local Channel 309
OR UNE-Combo other 475 UNE OS1 Interoffice Channel w existinQ 3/1 Mux (DS3) Channelized Local Channel 311
OR UNE -Combo other 475 UNE oSl Interoffice Channel w existina 3/1 Mux ISTS-l) Channelized Local Channel 312
OR UNE -Combo other 475 UNE DSl Local Looo + DSl Interoffice w 3/1 Mux OS3 Collocated Channelization 315
OR UNE-Combo other 475 UNE OS1 Local Loop + OS1 Interoffice w 3/1 Mux (STS-1) Collocated Channelization 316
OR UNE-Combo other 475 UNE OS1 Local Channel + DSl Local LOOD 317
OR UNE - Combo other 475 UNE OS3 Local Channel + OS3 Local Loop 318
OR UNE -Combo other 475 UNE STS-1 Local Channel + STS-l Local Looo 319
OR UNE -Combo other 475 UNE oSl Local Channel + oSl Local Interoffice Channel to Collocation 320
OR UNE -Combo other 475 UNE DS3 Local Channel + DS3 Local Interoffice Channel to Collocation 321
OR UNE - Combo other 475 UNE STS-1 Local Channel + STS-l Local Interoffice Channel to Collocation 322
OR UNE -Combo other 475 UNE Channelized DSl Local Channel + oSl Local Interoffice w 1/0 Mux Channelization 323
OR UNE -Combo other 475 UNE Channelized 053 Local Channel + DS3 Local Interoffice w 3/1 Mux Channelization 324
OR UNE -Combo other 475 UNE Channelized ST5-1 Local Channel + STS-l Local Interoffice w 3/1 Mux Channelization 325
OR UNE- Combo other 475 UNE 2W Voice Grade Local Channel Ground Start)w existina 1/0 Mux Channefized Interoffice Channel 327
OR UNE-Combo other 475 UNE 2W Voice Grade Local Channel Loop Start) w existinQ 1/0 Mux Channelized Interoffice Channel 328
OR UNE -Combo other 475 UNE 2W Voice Grade Local Channel Reverse Battervl w existina 1/0 Mux Channelized Interoffice Channel 329
OR UNE -Combo other 475 UNE 4W Voice Grade Local Channel Ground Start w existino 1/0 Mux Channelized Interoffice Channel 331
OR UNE -Combo other 475 UNE 4W Voice Grade Local Channel Loop Start) w existinQ 1/0 Mux Channelized Interoffice Channel 332
OR UNE -Combo other 475 UNE oSl Local Channel w existino 3/1 Mux DS3 Channelized Interoffice Channel 334
OR UNE -Combo other 475 UNE oSl Local Channel w existina 3/1 Mux (STS-l) Channelized InteroffICe Channel 335
OR UNE -Combo other 475 UNE oSl Interoffice Channel w existina 311 Mux DS3\ Indeoendent Local LOOD Channelization 601
OR UNE -Combo other 475 UNE OS1 Interoffice Channel w existin!l 3/1 Mux (STS-1) Independent Local Loop Channelization 602
OR UNE -Combo other 475 UNE oSllnteroffice Channel w 1/0 Mux Channelization 603
OR UNE -Combo other 475 UNE OS3 Interoffice Channel w 3/1 Mux Channelization 604
OR UNE -Combo other 475 UNE STS-l Interoffice Channel w 3/1 Mux Channelization 605
OR UNE -Combo other 475 UNE oSl Local Channel w 1/0 Mux Channelization 606
OR UNE -Combo other 475 UNE DS3 Local Channel w 3/1 Mux Channelization 607
OR UNE -Combo other 475 UNE STS-1 Local Channel w 3/1 Mux Channelization 608
OR UNE -Combo other 475 UNE DS1 1/0 Mux Collocation w Channelization 609
OR UNE -Combo other 475 UNE DS3 3/1 Mux Collocation w Channelization 610
OR UNE -Combo other 475 UNE STS-l 3/1 Mux Collocation w Channelization 611
OR UNE -Combo other 475 UNE EEL LoaDs Generic 993
PR UNE -Combo other 908 UNE 2W Voice Loop Ground or Loop Start) Ridina DS1 Interoffice Channel- EEL-l 260
PR UNE -Combo other 908 UNE 2W Voice Looo Reverse Batterv) Ridina DS1 Interoffice Channel- EEL-l 263

PR UNE -Combo other 908 UNE 4W Voice Loop Ground or LoaD Start Ridina oSl Interoffice Channel- EEL-2 264

PR UNE -Combo other 908 UNE 2W ISDN Looo Basic Rate\ Ridina oS1 Interoffice Channel- EEL-3 267
PR UNE-Combo other 908 UNE 4W Unbundled oi!lnal Loop - 56kbos Ridina DSl Interoffice Channel- EEL-4 268
PR UNE -Combo other 908 UNE 4W Unbundled Dianal Loop - 64kbps RidinQ OS1 Interoffice Channel- EEL-5 269
PR UNE -Combo other 908 UNE DS1 Looo Ridina DSl Interoffice Channel· EEL-6 270
PR UNE -Combo other 908 UNE 053 Loop RidlnQ OS3 Interoffice Channel- EEL-7 271

PR UNE -Combo other 908 UNE STS-l Looo Ridina STS-l Interoffice Channel- EEL-8 272
PR UNE -Combo other 908 UNE DS1 LoaD Ridin DS3 or STS-l Interoffice Channel- EEL-9 lor EEL·l0) 273
PR UNE -Combo other 908 UNE 2W Voice Loop Ground or Loop Start) Ridina 2W Voice Grade Interoffice Channel- EEL-11 276

PR UNE-Combo other 908 UNE 2W Voice LoaD Reverse Batterv\ Ridina 2W Voice Grade Interoffice Channel - EEL-ll 279

PR UNE -Combo other 908 UNE 4W Voice Loop Ground or LoaD Start Ridina 4W Voice Grade Interoffice Channel· EEL-12 280

PR UNE-Combo other 908 UNE 4W Unbundled Dianal LOOD - 56kbps RidinQ 4W 56kbps Interoffice Channel - EEL-13 283
PR UNE-Combo other 908 UNE 4W Unbundled oiQnal Loop - 64kbos Ridina 4W 64kbDS Interoffice Channel - EEL-14 284
PR UNE-Combo other 908 UNE 2W Voice Grade Local Channel (Ground or Loop Start) + 2W VG Interoffice + 2W VG Looo 285
PR UNE -Combo other 908 UNE 2W Voice Grade Local Channel Reverse Batterv) + 2W VG Interoffice + 2W VG Loop 288
PR UNE-Combo other 908 UNE 4W Voice Grade Local Channel (Ground or Looo Start + 4W VG Interoffice + 4W VG LOOD 289
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PR UNE - Combo other 908 UNE 4W 56kbDS Local Channel + 4W 56kbDS Interoflice + 4W 56kbos Local Loco 292
PR UNE - Combo other 908 UNE 4W 64kbps Local Channel + 4W 64kbps Interofllce + 4W 64kbps Local LooD 293
PR UNE - Combo other 908 UNE OS1 Local Channel + OS1 Interolllce + OS1 Local LooD 294
PR UNE • Combo other 908 UNE OS3 Local Channel + OS3 Interofllce + OS3 Local Loop 295
PR UNE - Combo other 908 UNE STS-1 Local Channel + STS-1 Interofllce + STS-1 Local LooD 296
PR UNE· Combo other 908 UNE 2W Voice Grade Local Loop (Ground or Loop Start) + 2W VG Intarofllce w exlsllna 1/0 Mux Channellzed Local Channel 297
PR UNE - Combo other 908 UNE 2W Voice Grade Local Loop (Reverse Battarv) + 2W VG Interolllce w exlstlno 1/0 Mux Channelized Local Channel 300
PR UNE - Combo other 908 UNE 4WVolce Grade Local Loop (Ground or Loop Start) + 4W VG Interolllce w exlstlna 1/0 MUll ChanneHzed Local Channel 301
PR UNE - Combo other 908 UNE OS1 Local Loop + OS1 Intarolllce w exlstlna 3/1 Mux (OS3 or STS-1 Channellzed Local Channel 304
PR UNE - Combo other 908 UNE OS1 Local LooD W existlna 3/1 Mux (OS3 orSTS-1) Channellzed Local Channel 307
PR UNE - Combo other 908 UNE OS1 Intarofllce Channel w exlstlna 3/1 Mux (OS3 or STS-1Channellzed Local Channel 310
PR UNE - Combo other 908 UNE OS1 Local Loco + OS1 Interofllce w 3/1 MUll roS3 or STS·1\ Collocated ChanneHzation 314
PR UNE - Combo other 908 UNE OS1 Local Channel + OS1 Local Loop 317
PR UNE - Combo other 908 UNE OS3 Local Channel + OS3 Local Loop 318
PR UNE - Combo other 908 UNE STS-1 LOCliI Channel + STS-1 Local LooD 319
PR UNE· Combo other 908 UNE OS1 Local Channel + OS1 Locallnterofllce Channel to Collocation 320
PR UNE - Combo other 908 UNE OS3 Local Channel + OS3 Locallnterofllce Channel to Collocation 321
PR UNE· Combo other 908 UNE STS·1 Local Channel + STS-1 Locallnterofllce Channel to Collocation 322
PR UNE· Combo other 908 UNE Channellzed OS1 Local Channel + OS1 Localinterolllce w 1/0 MUll Channellzation 323
PR UNE • Combo other 908 UNE Channelized OS3 Local Channel + OS3 Locallntarofllce w 3/1 MUll ChanneHzation 324
PR UNE • Combo other 908 UNE Channellzed STS·1 Local Channel + STS·1 Locallnteroflice w 3/1 MUll ChanneHzatlon 325
PR UNE • Combo other 908 UNE 2W Voice Grade Local Channel· Ground or Loco Start w exlstlna 1/0 MUll Channellzed Interolllce Channel 326
PR UNE • Combo other 908 UNE 2W Voice Grade Local Channel (Reverse Battery) w exlstlna 110 Mux Channelized Intarofllce Channel 329
PR UNE • Combo other 908 UNE 4W Voice Grade Local Channel Ground or Loop Start wexlstlna 110 Mux Channellzed Intarofllce Channel 330
PR UNE· Combo other 908 UNE OS1 Local Channel w existing 3/1 Mux (OS3 or STS·1) Channellzed Interolllce Channel 333
PR UNE· Combo other 908 UNE OS1 Interofllce Channel w existlna 3/1 Mux (OS3 or STS·1)lndeD8ndent Local LooD Channetlzatlon 600
PR UNE • Combo other 908 UNE OS1 Intarofllce Channel w 110 Mux Channellzatlon 603
PR UNE - combo other 908 UNE OS3 Interolllce Channel w 3/1 Mux ChanneHzatlon 604
PR UNE - Combo other 908 UNE STS·1 Interolllce Channel w 3/1 Mux Channellzatlon 605
PR UNE - Combo other 908 UNE OS1 Local Channel w110 MUll ChanneAzatlon 606
PR UNE - Combo other 908 UNE 053 Local Channel w 311 Mux ChanneHzatlon 607
PR UNE - Combo other 908 UNE STS-1 Local Channel w 3/1 MUll ChanneHzation 606
PR UNE - Combo other 908 UNE OS1 110 Mux Collocation w ChanneHzatlon 609
PR UNE - Combo other 908 UNE OS3311 MUll Collocation w ChanneHzatlon 610
PR UNE - Combo other 908 UNE STS·1 3/1 Mux Collocation w Channelization 611
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UNE Other Design

MR UNE - Other Desion 24 UNE 4W Analoa LOOD Ground Start) 127
MR UNE - Other Design 24 UNE 4W Ana 00 LoaD Ground Start! w/o NP 127
MR UNE - Other Desian 24 UNE 4W Ana oa LoaD Loap Start! 128
MR UNE - Other Desion 24 UNE 4W Ana DO LOOD LOOD Start! w/o NP 128
MR UNE - Other Desian 24 UNE DS1 Non-Channelized Local Channel 176
MR UNE - Other Desion 24 UNE DS3 Non-Channelized Local Channel 177
MR UNE - Other Desian 24 UNE STS-1 Non-Channelized Local Channel 178
MR UNE - Other Desian 24 UNE DS1 Channelized Local Channel 185
MR UNE - Other Desion 24 UNE DS3 Channelized Local Channel 186
MR UNE - Other Desian 24 UNE STS-1 Channelized Local Channel 187
MR UNE - Other Desion 24 UNE DS1 Channelization 1/0 Mux 191
MR UNE - Other Design 24 UNE DS3 Channelization (3/1 Mux) 192
MR UNE - Other Desion 24 UNE STS-1 Channelization 3/1 Mux 193
MR UNE - Other Desion 24 UNE Dedicated Transport - Dark Fiber Local Loop 194
MR UNE - Other Desion 24 UNE Dedicated Transoort • Dark Fiber Local Channel 195
MR UNE - Other Desion 24 UNE Dedicated Transport - Dark Fiber Interoffice Channel 196
MR UNE - Other Desian 24 UNE Sub-Loop Feeder - 2W Voice Loop Ground Start) 236
MR UNE - Other Desion 24 UNE Sub-LooD Feeder. 2W Voice LOOD LOOD Start! 237
MR UNE - Other Design 24 UNE Sub-Loop Feeder - 2W Voice Loop Reverse Battery) 238
MR UNE - Other Desion 24 UNE Sub-LOOD Feeder - 4W Voice LOOD Ground Start) 239
MR UNE - Other Desion 24 UNE Sub-Loop Feeder - 4W Voice Loop Loop Start! 240
MR UNE - Other Desion 24 UNE Sub-Loop Feeder. 4W Unbundled Digital Loop - 2.4kbps 241
MR UNE - Other Desian 24 UNE Sub-LOOD Feeder - 4W Unbundled Dioital Loop - 4.8kbDS 242
MR UNE - Other Desion 24 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 9.6kbps 243
MR UNE - Other Desian 24 UNE SUb-LOOD Feeder - 4W Unbundled Diaital LOOD - 19.2kbos 244
MR UNE - Other Desion 24 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 56kbps 245
MR UNE - Other Design 24 UNE SUb-LOOD Feeder - 4W Unbundled Diaital LOOD • 64kbDS 246
MR UN!; - Other Desian 24 UNE Sub-LooD Feeder - 2W ISDN LOOD (Basic Rate! 247
MR UNE - Other Desion 24 UNE Sub-Loop Feeder - DS1 Local LOOD 248
MR UNE - Other Desian 24 UNE Sub-LooD Feeder - 2W Unbundled CoDper Loop 249
MR UNE - Other Desion 24 UNE Sub-LooD Feeder - 4W Unbundled Copper Loop (UCL) 254
MR UNE - Other Design 24 UNE LOOD Concentration - TR008 Non-Concentrated Svstem AMI/SF 338
MR UNE - Other Desion 24 UNE LOOD Concentration· TR008 Non-Concentrated System B8lS/SF 339
MR UNE - Other Desion 24 UNE Loop Concentration - TR008 Non-Concentrated Svstem B8lSlESF 340
MR UNE - Other Desian 24 UNE LOOD Concentration - TROO8 Concentrated SYStem AMI/SF 341
MR UNE • Other Desion 24 UNE Loop Concentration - TROO8 Concentrated SYStem B8lS/SF 342
MR UNE - Other Desian 24 UNE LOOD Concentration - TROO8 Concentrated SYStem B8lSlESF 343
MR UNE - Other Desion 24 UNE Loop Concentration - TR303 SYStem (Concentrated or Non-Concentrated) B8lSlESF 344
MR UNE - Other Design 24 UNE 2W Voice LOOD Ground Start) Ridina ULC System 348
MR UNE - Other Desian 24 UNE 2W Voice Loop LOOD Start) Ridina ULC SYStem 349
MR UNE - Other Desion 24 UNE 2W Voice Loop Reverse Battery) Ridina ULC SYStem 350
MR UNE - Other Design 24 UNE 4W Voice LOOD Ground Start! Riding ULC SYStem 352
MR UNE - Other Deslan 24 UNE 4W Voice Loop LOOD Start Ridina ULC S /Stem 353
MR UNE - Other Des n 24 UNE 4W Unbundled Diaital LOOD - 2.4kbOS Rid! III ULC System 354
MR UNE - Other Des, n 24 UNE 4W Unbundled 0 ital LOOD • 4.8kbDS Rid! IQ ULC SYStem 355
MR UNE • Other Des' n 24 UNE 4W Unbundled Diaital LOOD • 9.6kbDS Rid! III ULC SYStem 356
MR UNE • Other Des' n 24 UNE 4W Unbundled Dialtal Loop - 19.2kbps Riding ULC System 357
MR UNE - Other Desl n 24 UNE 4W Unbundled Doltal LOOD • 56kbDs Ridlno ULC SYStem 358
MR IUNE • Other Des n 24 UNE 4W Unbundled Dialtal Loop - 64kbps Riding U\.C SYStem 359
MR UNE· Other Des an 24 UNE 2W ISDN Basic Rate! Lool Ridlno ULC SYStem 360
MR UNE • Other Des n 24 UNE 2W UDC (Universal Oioital Channel) Caoable Looo Ridlno ULC System 361
MR UNE - Other Deslon 24 UNE Remote Site Unbundled DSL IRSUDSL) ATM DS1 Interface - 1.536 MbDS 371
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UNE Remote Site Unbundled DSL (RSUDSL) ATM DS3lnterface· 44.210 Mbps
UNE Sub-LooD Feeder - DS3 LOOD
UNE SU~LOOD Feeder· STS-1 Loon
UNE Sub-LooD Feeder - OC-3 2 Fiber LOOD
UNE Sub-LooD Feeder - OC-3 4 Fiber LooD
UNE Sub-LooD Feeder - OC-12 2 Fiber LOOD
UNE Sub~LooD Feeder - OC-12 4 Fiber LOOD
UNE Sub-LooD Feeder - 0C-48 2 Fiber LOOD
UNE Sub-LooD Feeder - OC-48 4 Fiber LOOD
UNE 4W Analoo LOOD (Ground Start)
UNE 4W Analoo LOOD (Ground Start) w/o NP
UNE 4W Analoo LOOD (LOOD Start)
ONE 4W Analoo l..ooD (LOOD Start) w/o NP
UNE 4W Unbundled Dioltal LOOD - 2.4kbDs
UNE 4W Unbundled Di(lital LOOD --4.8kbDS
UNE 4W Unbundled Di(lltal LOOD - 9.6kbDS
UNE 4W Unbundled Dioital LOOD - 19.2kbDS
UNE 4W Unbundled Dioltal LOOD - 56kbDS
UNE 4W Unbundled Dlaltal LOOD - 64kbDS
UNE OS1 Non-Channelized Local LOOD
UNE DS3 Non-Channelized Local LOOD
UNE STS·1 Non~Channelized Local LOOD
UNE DS1 Non-Channelized Local Channel
UNE DS3 Non-Channelized Local Channel
UNE STS-1 Non-Channelized Local Channel
UNE DS1 Channelized Local LOOD
UNE DS3 Channelized Local LooD
UNE STS-1 Channelized Local Looo
UNE DS1 Channelized Local Channel
UNE DS3 Channelized Local Channel
UNE STS-1 Channelized Local Channel
UNE DS1 Channelization (110 Mux\
UNE DS3 Channelization (311'Mux)
UNE STS-1 Channelization (311 MuXl
UNE Dedicated iransDOrt - Dark Fiber Local LOOD-
UNE Dedicated TransDort - Dark Fiber Local Channel
UNE Dedicated Transport - Dark Fiber Interoffice Channel
UNE SUb-LooD Feeder - 2W Voice LOOD (Ground Start
UNE Sub-LooD Feeder· 2W Voice LOOD (LOOD Start\
UNE SUb-LooD Feeder - 2W Voice LOOD (Reverse Battervf
UNE SUb-LooD Feeder - 4W Voice LOOD (Ground Start
UNE Sub-LooD Feeder - 4W Voice LOOD (LOOD Start
UNE Sub-LooD Feeder· 4W Unbundled Digital LOOD - 2.4kbDS
UNE SUb-LooD Feeder - 4W Unbundled Dioltal LOOD - 4.8kbDS
UNE Sub-LooD Feeder· 4W Unbundled Digital LOOD • 9.6kbps
UNE Sub-Looo Feeder - 4W Unbundled Diclital LOOD - 19.2kbDS
UNE Sub-LooD Feeder· 4W unbiJildled Diclilal Looo • 56kbDs
UNE SUb-LooD Feeder - 4W Unbundled Digital Loop - 64kbps
UNE Sufi:LooD Feeder - 2W ISDN LOOD (Basic Rat8l
UNE Sub-LooD Feeder· DS1 Local LOOD
UNE SUb-LooD Feeder - 2W UnbiJridled CoDper LOOD w/o LooD ModifICation
UNE Sub-LooD Feeder - 2W Unbundled Copper Loop (UCL) w Load COli Removal • Loop MOdlflcation
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OR UNE - Other Desion 483 UNE SUb-LOOD Feeder - 2W Unbundled CoDoer LOOD UCl) w Bridoe TaD Removal - Loop Modification 252
OR UNE - Other DesiQn 483 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Load Coli & Bridoe Tap Removal - LOOD ModifICation 253
OR UNE - Other Desion 483 UNE Sub-LOOD Feeder - 4W Unbundled CODoer LOOD w/o LOOD Modification 255
OR UNE - Other Desion 483 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCl) w Load Coil Removal - LOOD Modification 256
OR UNE - Other DesiQn 483 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w BridQe Tap Removal - LOOD Modifocation 257
OR UNE - Other Desion 483 UNE Sub-Loop Feeder - 4W Unbundled CoDper LOOD (UCl) w Load Coil & Bridae TaD Removal· LOOD Modification 258
OR UNE • Other Desion 483 UNE Loop Concentration - TROO8 Non-Concentrated SYStem AMI/SF 338
OR UNE - Other Desion 483 UNE Looo Concentration - TR008 Non-Concentrated SYStem B8ZS/SF 339
OR UNE - Other Desion 483 UNE LOOD Concentration - TROO8 Non-Concentrated SYStem B8ZSlESF 340
OR UNE - Other DesiQn 483 UNE Loop Concentration - TR008 Concentrated System AMI/SF 341
OR UNE - Other Desion 483 UNE LOOD Concentration - TROO8 Concentrated System B8ZS/SF 342
OR UNE - Other Desion 483 UNE Loop Concentration - TR008 Concentrated SYStem B8ZSlESF 343
OR UNE - Other DesiQn 483 UNE Loop Concentration - TR303 SYStem (Concentrated or Non-Concentrated) B8ZSlESF 344
OR UNE - Other Desion 483 UNE 2W Voice LOOD .Ground Starn Ridina ULC SYStem 348
OR UNE - Other Desion 483 UNE 2W Voice Loop Loop Start) RidinQ ULC System 349
OR UNE - Other DesiQn 483 UNE 2W Voice LOOD Reverse Ballervl Ridina ULC SYStem 350
OR UNE - Other Desion 483 UNE 4W Voice LOOD ,Ground Start) RidinQ ULC SYStem 352
OR UNE - Other DesiQn 483 UNE 4W Voice Loop Loop Start) RidinQ ULC SYStem 353
OR UNE - Other Desion 483 UNE 4W Unbundled Dional LOOD - 2.4kb s Ridina ULC SYStem 354
OR UNE - Other Desion 483 UNE 4W Unbundled DiQnal Loop - 4.8kb SRidinQ ULC SYStem 355
OR UNE - Other DesiQn 483 UNE 4W Unbundled Di ital LOOD - 9.6kb s Ridina ULC SYStem 356
OR UNE - Other Deslon 483 UNE 4W Unbundled D aital Loop - 19.2k lOS RidlnQ ULC SYStem 357
OR UNE - Other DesiQn 483 UNE 4W Unbundled DiQnal Loop - 56kb s Ridina ULC SYStem 358
OR UNE - Other Desion 483 UNE 4W Unbundled Dioital Loop - 64kbDS Ridino ULC SYStem 359
OR UNE - Other Desion 483 UNE 2W ISDN (Basic Rate) Loop Rldino ULC SYStem 360
OR UNE - Other Desion 483 UNE 2W UDC (Universal Dioital Channel) Caoable Loop Ridlno ULC SYStem 361
OR UNE - Other Desion 483 '. UNE Remote Site Unbundled DSL (RSUDSL) ATM DS1 Interface - 1.536 Mbos 371
OR UNE - Other Desion 483 UNE Remote Sile Unbundled DSL (RSUDSl) ATM DS31nterface - 44.210 MbDS 372
OR UNE - Other Desion 483 UNE Sub-LooD Feeder - DS3 LOOD 381
OR UNE - Other DesiQn 483 UNE Sub-Loop Feeder - STS-1 LOOD 382
OR UNE - Other DesiQn 483 UNE Sub-Loop Feeder - OC-3 2 Fiber Loop 383
OR UNE - Other Desion 483 UNE Sub-Loop Feeder - OC-3 4 Fiber LOOD 384
OR UNE - Other DesiQn 483 UNE Sub-LOOD Feeder - OC-12 2 Fiber Loop 385
OR UNE - Other Desion 483 UNE Sub-Loop Feeder - OC-12 4 Fiber LOOD 386
OR UNE - Other DesiQn 483 UNE Sub-LOOD Feeder - OC-48 2 Fiber Loop 387
OR UNE • Other Design 483 UNE Sub-Loop Feeder - OC-48 4 Fiber Loop 388
OR UNE - Other Desion 483 UNE4WAna \)g Loop Ground Startl w INP 1127
OR UNE - Other DesiQn 483 UNE4WAna ooLOOD Loop Start) w INP 1128
OR UNE - Other Desion 483 UNE4WAna O!I Loop Ground Start) w LNP 2127
OR UNE - Other Desion 483 UNE4WAna 00 LOOD LOOD Startl w LNP 2128
PR UNE - Other DesiQn 916 UNE4WAnaO!I Loop Ground or Loop Start) w/o NP 126
PR UNE - Other Desion 916 UNE DS1 Non-Channelized Local Channel 176
PR UNE - Other Desion 916 UNE DS3 Non-Channelized Local Channel 177
PR UNE - Other Des' n 916 UNE STS-1 Non-Channelized Local Channel 178
PR UNE - Other Des' n 916 UNE DS1 Channelized Local Channel 185
PR UNE • Other Des n 916 UNE DS3 Channelized Local Channel 186
PR UNE • Other Des n 916 UNE STS·1 Channelized Local Channel 187
PR UNE - Other Des m 916 UNE DS1 Channelization 1/0 Mux 191
PR UNE - Other Des' n 916 UNE DS3 Channelization (3/1 Mux) 192
PR UNE - Other Des' n 916 UNE STS-1 Channelization 3/1 Muxl 193
PR UNE - Other Des n 916 UNE Dedicated Transport - Dark Fiber Local Loop 194
PR UNE - Other Desi n 916 UNE Dedicated TranspOrt - Dark Fiber Local Channel 195
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PR UNE - Other Desion 916 UNE Dedicated Transoort· Dark Fiber Interoffice Channel 196
PR UNE - Other Design 916 UNE Sub-Loop Feeder - 2W Voice Loop Ground Start) 236
PR UNE - Other Desion 916 UNE Sub-Loop Feeder - 2W Voice Looo Looo Start) 237
PR UNE - Other Desion 916 UNE Sub-Looo Feeder - 2W Voice Looo Reverse Batterv) 238
PR UNE - Other Design 916 UNE Sub-Loop Feeder· 4W Voice Loop Ground Start) 239
PR UNE - Other Desion 916 UNE Sub-Looo Feeder - 4W Voice Looo LoooStart 240
PR UNE - Other Desion 916 UNE Sub-Looo Feeder - 4W Unbundled Dioital Looo - 2.4kbos 241
PR UNE - Other Desian 916 UNE Sub-Loop Feeder - 4W Unbundled Dioital Looo - 4.8kbos 242
PR UNE - Other Desion 916 UNE SUb-Looo Feeder· 4W Unbundled Dioital Looo - 9.6kbps 243
PR UNE - Other Design 916 UNE Sub-Loop Feeder - 4W Unbundled Dioital Looo - 19.2kbos 244
PR UNE - Other Desion 916 UNE Sub-Looo Feeder - 4W Unbundled Dioital Looo - 56kbos 245
PR UNE - Other Design 916 UNE Sub-Loop Feeder - 4W Unbundled Digital Looo - 64kbos 246
PR UNE - Other Desion 916 UNESub-Loo Feeder - 2W ISDN Looo (Basic Rate 247
PR UNE - Other Desion 916 UNE Sub-Looo Feeder. DS1 Local Looo 248
PR UNE - Other Desion 916 UNE SUb-Looo Feeder - 2W Unbundled Coooer Looo w/o Loop ModifICation 250
PR UNE - Other Desion 916 UNE SUb-Looo Feeder - 2W Unbundled Cooper Looo (UCL) w Load Coil Removal - Looo Modiflcation 251
PR UNE • Other Desion 916 UNE Sub-Loop Feeder - 2W Unbundled Coooer Looo UCLI w Bridge Tao Removal· Looo Modification 252
PR UNE - Other Desion 916 UNE SUb-Looo Feeder - 2W Unbundled Cooper Looo (UCL) w Load Coil & Bridge Tao Removal· Looo Modification 253
PR UNE - Other Design 916 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop w/o Loop ModifICation 255
PR UNE - Other Desion 916 UNE Sub-Looo Feeder - 4W Unbundled Cooper Looo (UCLl w Load Coil Removal - Looo Modification 256
PR UNE - Other Desion 916 UNE Sub-Looo Feeder - 4W Unbundled Copper Looo (UCLl w Bridge Tao Removal - Looo Modification 257
PR UNE - Other Design 916 UNE SUb-Loop Feeder - 4W Unbundled Coooer Looo UCL) wLoad Coil & Bridge Tap Removal· Loop ModifICation 258
PR UNE - Other Desian 916 UNE Looo Concentration - TROO8 SYStem A 336
PR UNE - Other Desion 916 UNE Loop Concentration - TR008 System B 337
PR UNE • Other Desion 916 UNE Looo Concentration - TR303 SYStem A 345
PR UNE - Other Desion 916 UNE Looo Concentration - TR303 SYStem B 346
PR UNE - Other Desion 916 UNE 2W Voice Looo (Ground or Looo Startl Ridino ULC SYStem 347
PR UNE - Other Desion 916 UNE 2W Voice Looo (Reverse Batterv) Ridino ULC SYStem 350
PR UNE - Other Design 916 UNE 4W Voice Loop (Ground or Looo Start Ridina ULC Svstem 351
PR UNE - Other Desion 916 UNE 4W Unbundled Dioital Looo • 2.4kbos Ridina ULC SYStem 354
PR UNE - Other Desion 916 UNE 4W Unbundled Dioital Loop - 4.8kbps Riding ULC System 355
PR UNE - Other Desion 916 UNE 4W Unbundled Dioital Loo • 9.6kbos Ridino ULC SYStem 356
PR UNE - Other Desion 916 UNE 4W Unbundled Dioital Loo - 19.2kbos Ridino ULC SYStem 357
PR UNE - Other Design 916 UNE 4W Unbundled Dioital Loo - 56kbos Ridina ULC SYStem 358
PR UNE - Other Desion 916 UNE 4W Unbundled Dioital Lool - 64kbos Ridino ULC SYStem 359
PR UNE - Other Design 916 UNE 2W ISDN (Basic Rate) Loop Ridina ULC SYStem 360
PR UNE - Other Des·on 916 UNE 2W UDC (Universal Diaital Channell Caoable Looo Ridina ULC System 361
PR UNE - Other Des·on 916 UNE Remote Site Unbundled DSL (RSUDSLI ATM OS1 Interface - 1.536 Mbps 371
PR UNE - Other Des·gn 916 UNE Remote Site Unbundled DSL (RSUDSLl ATM DS31nterface - 44.210 Mbos 372
PR UNE - Other Des on 916 UNE Sub-Loop Feeder· DS3 Looo 381
PR UNE • Other Des gn 916 UNE Sub-Looo Feeder - STS-1 Looo 382
PR UNE - Other Deslon 916 UNE SUb-Loo Feeder - OC-3 2 Fiber Looo 383
PR UNE - Other Design 916 UNE Sub-Loa Feeder· OC-3 4 Fiber Looo 384
PR UNE - Other Desion 916 UNESub-Loo Feeder· OG-12 2 Fiber Loop 385
PR UNE - Other Desion 916 UNESub-Loo Feeder· OG-12 4 Fiber Looo 386
PR UNE - Other Desion 916 UNE Sub-Looo Feeder - OG-48 2 Fiber Looo 387
PR UNE - Other Desion 916 UNESub-Loop Feeder· OC-48 4 Fiber Looo 388
PR UNE - Other Desion 916 UNE4WAne ao Looo (Ground or Looo Start wlNP 1126
PR UNE - Other Deslon 916 UNE4WAne ao Loop (Ground or Loop Start wLNP 2126
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484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
484
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UNE 2W/4W Unbundled Copper Loop (UCL-ND) Non-Desion
UNE Network Terminatino Wire INTW)
UNE Network Interface Devices (NIDl - NID 1.. NID 6
UNE Sub-Loop Distribution - 2W/4W Voice Grade Sub-Loop
UNE Sub-Loop Intrabuildlno Network Gable - '}.W/4W Voice Grade Sub-Loop
UNE Copper Sub-Loop - 2W/4W
UNE INP (Standalone)
UNE Line Spllttlno
UNE 2W Unbundled Copper Loop (UCL-NDl Non-Design w/o Loop Modification w/o NP
UNE 2W Unbundled Copper Loop (UCL-NDl Non-Design w Load Coil Removal - Loop Modification w/o NP
UNE 2W Unbundled Copper Loop (UCL-NDl Non-Design w Bridge Tap Removal - Loop Modification w/o NP
UNE 2W Unbundled Copper Loop (UCL-NDl Non-Design w Load Coil & Bridge Tap Removal - Loop Modification w/o NP
UNE 4W Unbundled Copper Loop IUCL:-NDl Non-Design w/o Loop Modif'lCation w/o NP
UNE 4W Unbundled Copper Loop (UCL-NDl Non-Design w Load Coil Removal - Loop ModifICation w/o NP
UNE 4W Unbundled Copper Loop (UCL-NDl Non-Desion w Bridoe Tap Removal- Loop Modification w/o NP
UNE 4W UnbUndled Copper Loop (UCL-NDl Non-Design w Load Coil & Bridge Tap Removal - Loop Modification w/o NP
UNE Network Terminatlno Wire INTW)
UNE Network Interface Devices INIDl· 1 to 2 Lines - NID 1 Residence
UNE Network Interface Devices INIDl- 1 to 2 Lines - NID 1 Business
UNE Network Interface Devices (NIDl- 1 to 2 Lines, NID to NID Cross Connect 2W - NID 2 Residence
UNE Network Interface Devices (NIDl - 1 to 2 Lines, NID to NID Cross Connect 2W - NID 2 Business
UNE Network Interface Devices (NIDl - 1 to 2 Lines. NID to NID Cross Connect 4W - NID 3 Residence
UNE Network Interface Devices (NIDl- 1 to 2 Lines. NID to NID Cross Connect 4W - NID 3 Business
UNE Network Interface Devices INIDl- 1 to 6 Lines - NID 4 Residence
UNE Network Interface Devices INIDl - 1 to 6 Lines - NID 4 Business
UNE Network Interface Devices INIDl - 1 to 6 Lines. NID to NID Cross Connect 2W - NID 5 Residence
UNE Network Interface Devices (NIDl- 1 to 6 Lines. NID to NID Cross Connect 2W - NID 5 Business
UNE Network Interface Devices (NID) - 1 to 6 Lines, NID to NID Cross Connect 4W - NID 6 Residence
UNE Network Interface Devices (NID) - 1 to 6 Lines, NID to NID Cross Connect 4W - NID 6 Business
UNE S-ub-LoopDistribution - 2W Voice Grade Sub-Loop w NID w/o NP
UNE Sub-Loop Distribution - 4W Voice Grade Sub-Loop w NID w/o NP
UNE Sub-Loop Intrabuildino Network Cable - 2W Voice Grade Sub-Loop w NID w/o NP
UNE Sub-Loop Intrabuilding Network Gable - 4W Voice Grade Sub-Loop w NID w/o NP
UNE Copper Sub-Loop - 2W w/o Loop ModifICation w/o NP
UNE Copper Sub-Loop - 2W w Load Coil Removal - Loop Modification w/o NP
UNE Copper Sub-Loop-= 2W w Bridoe Tap Removal - Loop Modification w/o NP
UNE Copper Sub-Loop - 2W w Load Coil & Bridge Tap Removal - Loop Modification w/o NP
UNE Copper Sub-Loop - 4W w/o Loop Modification wlo NP
UNE Copper Sub-Loop - 4W w Load Coil Removal - Loop Modification w/o NP
UNE Copper Sub-Loop - 4W w Bridoe Tap Removal - Loop Modification w/o NP
UNE CoPper Sub-Loop - 4W w Load Coil & Bridge Tap Removal- Loop Modification w/o NP
UNE 2W UnbUndled Copper Loop IUCL-NDl Non-Desion w/o Loop Modification w INP
UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil Removal - Loop Modification w INP
UNE 2W Unbundled CoPper Loop (UCL-NDl Non-Design w Bridoe Tap Removal- Loop Modification w INP
UNE 2W Unbundled Copper Loop (UCL-NDl Non-Design w Load Coil & Bridge Tap Removal- Loop Modification w INP
UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w/o Loop Modification w INP
UNE 4W Unbundled CoPper LoOp (UCL-ND) Non-Design w Load Coil Removal- Loop Modification w INP
UNE 4W Unbundled COpper LoOp (UCL-NDl Non-Design w Bridoe Tap Removal - Loop Modification w INP
UNE 4W Unbundled CoOPer LoOP (UCL=ND) Non-Design w Load Coil & Blidoe Tap Removal- Loop ModIfiCation wINP
UNE Sub-Loop Dlstlibutloii - 2W Voice Grade Sub-looP w NID w INP
UNE Sub-Loop Distribution - 4W Voice Grade Sub-Loop w NID w INP
UNE Sub-Loop Intrabullding Network Gable - 2W Voice Grade Sub-Loop w NID w INP
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OR UNE - Other Non-Design 484 UNE Sub-LooD Intrabulldino Network Cable - 4W Voice Grade Sub-LooD w NID w INP 1226
OR UNE - Other Non-Desion 484 UNE Copper SUb-LOOD - 2W w/o LOOD ModifICation w INP 1228
OR UNE - Other Non-Desion 484 UNE CoDDer Sub-LooD - 2W w Load Coil Removal - LOOD Modification w INP 1229
OR UNE - Other Non-Design 484 UNE CODper Sub-LooD - 2W w Brldoe Tap Removal· Loop Modification w INP 1230
OR UNE - Other Non-Desion 484 UNE CODDer SUb-LOOD - 2W w Load Coil & Brldae TaD Removal- Loop Modification w INP 1231
OR UNE - Other Non-Desion 484 UNE CoDDer Sub-LooD - 4W w/o LOOD Modification w INP 1232
OR UNE - Other Non-Design 484 UNE Copper Sub-Loop· 4W w Load Coil Removal- Loop ModifICation w INP 1233
OR UNE - Other Non-Desion 484 UNE CoDDer Sub-LooD - 4W w Brldoe Tao Removal - LOOD Modification w INP 1234
OR UNE - Other Non-Design 484 UNE CODper Sub-LooD - 4W w Load Coil & Brldll8 Tap Removal - LOOD ModifICation w INP 1235
OR UNE - Other Non-Desion 484 UNE 2W Unbundled CODDer LOOD UCL-ND Non-Desion w/o LOOD ModifICation w LNP 2199
OR UNE - Other Non-Desion 484 UNE 2W Unbundled CopPer LOOD UCL-ND Non-Desion w Load Coil Removal - LOOD ModifICation w LNP 2200
OR UNE - Other Non-Desion 484 UNE 2W Unbundled CoDoer LOOD UCL-ND Non-Desi n w Bridge Tap Removal - Loop Modification w LNP 2201
OR UNE - Other Non-Desion 484 UNE 2W Unbundled COD[ r LOOD UCL-ND Non-Desion w Load Coil & Brldoe TaD Removal - LOOD ModifICation w LNP 2202
OR UNE - Other Non-Design 484 UNE 4W Unbundled CoD[ r Loop UCL-ND Non-Deslon w/o Loop Modification w LNP 2203
OR UNE - Other Non-Desion 484 UNE 4W Unbundled CoD[ r LOOD UCL-ND Non-Desion w Load Coil Removal - LOOD ModifICation w LNP 2204
OR UNE - Other Non-Design 484 UNE 4W Unbundled CoP[ r Loop UCL-ND Non-Deslon w Brldll8 Tap Removal - Loop Modification w LNP 2205
OR UNE - Other Non-Desilln 484 UNE 4W Unbundled CODDer LOOD UCL-ND Non-Desilln w Load Coil & Brldoe Tao Removal - LOOD Modification w LNP 2206
OR UNE - Other Non-Design 484 UNE Sub-Loop Distribution - 2W Voice Grade SUb-LOOD w NID w LNP 2222
OR UNE - Other Non-Deslon 484 UNE Sub-LooD Distribution - 4W Voice Grade Sub-LooD w NID w LNP 2223
OR UNE - Other Non-Desion 484 UNE Sub-LooD Intrabulldino Network Cable - 2W Voice Grade Sub-LooD w NID w LNP 2225
OR UNE - Other Non-Desion 484 UNE Sub-Loop Intrabulldlno Network Cable - 4W Voice Grade Sub-Loop w NID w LNP 2226
OR UNE - Other Non-Desion 484 UNE CODDer Sub-LooD - 2W w/o LOOD Modification w LNP 2228
OR UNE - Other Non-Desion 484 UNE CODPer Sub-Loop - 2W w Load Call Removal - Loop Modification w LNP 2229
OR UNE - Other Non-Design 484 UNE CODDer Sub-LooD - 2W w Brldoe Tao Removal- LOOD ModifICation w LNP 2230
OR UNE - Other Non-Desion 484 UNE CoDDer Sub-LooD - 2W w Load Coil & Brldoe Tap Removal - LOOD Modification w LNP 2231
OR UNE - Other Non-Design 484 UNE CopPer Sub-Loop - 4W w/o LOOD Modification w LNP 2232
OR UNE - Other Non-Desion 484 UNE CoDDer Sub-LooD - 4W w Load Coil Removal - LOOD Modification w LNP 2233
OR UNE - Other Non-Desion 484 UNE CoDPer Sub-Loop - 4W w Brldll8 Tap Removal- Loop ModifICation w LNP 2234
OR UNE - Other Non-Design 484 UNE CODDer Sub-LooD - 4W w Load Coil & Brldoe TaD Removal - LOOD Modification w LNP 2235
OR UNE - Other Non-Desi n 484 UNE Line SDlIttina 5005
OR UNE - Other Non-Desi n 484 Directory Listing - Residence 5501
OR UNE - Other Non-Desl n 484 Directory Listlno - Business 5502
PR UNE - Other Non-Desi n 917 UNE 2W Unbundled COPPer Loop UCL-ND Non-Desion w/o LOOD Modification w/o NP 199
PR UNE - Other Non-Desl n 917 UNE 2W Unbundled CODllElr LOOD UCL-ND Non-Desion w Load Coil Removal - LOOD ModifICation w/o NP 200
PR UNE - Other Non-Deskln 917 UNE 2W Unbundled COPllElr Loop UCL-ND Non-Design w Bridge Tap Removal- Loop Modification w/o NP 201
PR UNE - Other Non-Desi n 917 UNE 2W Unbundled CODllElr LOOD UCL-ND Non-Deslon w Load Coil & Brldoe TaD Removal- LOOD ModifICation w/o NP 202
PR UNE - Other Non-Design 917 UNE 4W Unbundled CoDller LOOD UCL-ND Non-Desion w/o Loop Modification w/o NP 203
PR UNE - Other Non-Desi n 917 UNE 4W Unbundled COPllElr LOOD UCL-ND Non-Desion w Load Coil Removal - LOOD ModifICation w/o NP 204
PR UNE - Other Non-Des~ n 917 UNE 4W Unbundled CoDDer LOOD UCL-ND Non-Desion w Brldae TaD Removal - LOOD Modification w/o NP 205
PR UNE - Other Non-Desk n 917 UNE 4W Unbundled CODDer Loo UCL-ND Non-Desion w Load Coil & Bridae Tap Removal- Loop ModifICation w/o NP 206
PR UNE - Other Non-Des~ n 917 UNE Network Termlnatina Wire NTW) 207
PR UNE - Other Non-Des' n 917 UNE Network Interface Devices NID - 1 to 2 Lines - NID 1 Residence 209
PR UNE - Other Non-Des' n 917 UNE Network Interface Devices NID - 1 to 2 Lines - NID 1 Business 210
PR UNE - Other Non-De n 917 UNE Network Interface Devices NID - 1 to 2 Lines. NID to NID Cross Connect 2W - NID 2 Residence 211
PR UNE - Other Non-Des n 917 UNE Network Interface DevIces NIP - 1 to 2 Lines. NID to NIP Cross Connect 2W - NIP 2 Business 212
PR UNE - Other Non-Pes' n 917 UNE Network Interface Pevlces NIP - 1 to 2 Lines NIP to NIP Cross Connect 4W • NIP 3 Residence 213
PR UNE - Other Non-Des' n 917 UNE Network Interface DevIces NIP - 1 to 2 Lines. NIP to NIP Cross Connect 4W - NIP 3 Business 214
PR UNE - Other Non-Pes' n 917 UNE Network Interface DevIces NID - 1 to 6 Lines - NIP 4 Residence 215
PR UNE - Other Non-Pes' n 917 UNE Network Interface DevIces NID - 1 to 6 Lines - NID 4 Business 216
PR UNE • Other Non-Des n 917 UNE Network Interface DevIces NID • 1 to 6 Lines. NIP to NIP Cross Connect 2W - NID 5 Residence 217
PR UNE - Other Non-Desion 917 UNE Network Interface DevIces NIP - 1 to 6 Lines. NIP to NIP Cross Connect 2W - NIP 5 Business 218
PR UNE - Other Non-Desilln 917 UNE Network Interface Pevices NID - 1 to 6 Lines. NIP to NIP Cross Connect 4W - NIP 6 Residence 219
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UNE Networl< Interface Devices INIDI - 1 to 6 Lines. NID to NID Cross Connect 4W - NID 6 Business
UNE Sub-Loop Distribution - 2W Voice Grade Sub-Loop w NID w/o NP
UNE Sub-LooD Distriblltion - 4WVoiCEt GradeSub-LooD w NID w/o NP
UNE Sub-LooD Intrabuildino Networl< Cable - 2W Voice Grade Sub-LooD w NID w/o NP
UNE Sub-Loop IntrabuildinQ Networl< Cable - 4W Voice Grade Sub-Loop w NID w/o NP
UNE Copper Sub-Loop - 2W w/o Loop Modification w/o NP
UNE CoDper Sub-LooD - 2W w Load Coil Removal - LOOD Modifteation w/o NP
UNE Copper Sub-Loop - 2W w Bridlle TaD Removal - Loop Modification w/o NP
UNE CoDper Sub-LooD - 2W w Load Coil & BridQe TaD Removal - LOOD Modification w/o NP
UNE Copper Sub-Loop - 4W w/o Loop Modification w/o NP
UNE Copper Sub-Loop· 4W w Load Coil Removal - Loop Modification w/o NP
UNE CoDper Sub-Loop - 4W w Bridlle Tap Removal - Loop Modifteation w/o NP
UNE Copper Sub-LOOo - 4W wLoadCoil& BrklQe Tap Removal - Loop ModificatIOn w/o NP
UNE 2W Unbundled Copper Loop IUCL-NDI Non-Design w/o Loop Modifteatlon w INP
UNE 2W Unbundled Copper Loop IUCL-NDI Non-DesiQn w LOad Coil Removal- Loop Modification w INP
UNE 2W Unbundled Copper Loop IUCL-NDI Non-Design w Bridge Tap Removal - LOOD Modification w INP
UNE 2W Unbundled CODper Loop lUCL-NDI Non-Design w Load Coil & BridQe Tap Removal- LoOp MOdifteatlon w INP
UNE 4W Unbundled Copper Loop lUCL-NDI Non-Desilln w/o LOOD Modifteation w INP
UNE 4W Unbundled CODper LOOD lUCL-NDI Non-Desilln w Load Coil Removal - LOOD Modifteation w INP
UNE 4W Unbundled Copper Loop IUCL-NDI Non-Design w Bridge Tap Removal - LOOD Modification w INP
UNE 4W Unbundled Copper Loop lUCL-NDI Non-Desion w Load Coil & BridQe Tap Removal - Loop Modifteation w INP
UNE Sub·Loop Distribution - 2W Voice Grade Sub-LooD w NID w INP
UNE Sub-LooD Distribution - 4W Voice Grade Sub-Loop w NID w INP
UNE Sub-Loop Intrabulldino Networl< Cable - 2W Voice Grade Sub-Loop w NID w INP
UNE Sub-Loop IntrabuildinQ Networl< Cable - 4W Voice Grade Sub-Loop w NID w INP
UNE Copper Sub·Loop - 2W w/o Loop Modification w INP
UNE Copper Sub-LooD - 2W w Load Coli Removal - Loop Modification w INP
UNE Copper Sub-Loop - 2W w Bridge Tap Removal - Loop Modification w INP
UNE Copper Sub-LOoD - 2W w Load Coil & Bridlle TaD Removal - LOOD ModifICation w INP
UNE Copper Sub-Loop - 4W w/o Loop Modification w INP
UNE Copper Sub-Loop· 4W w Load Coil Removal· Loop Modification w INP
UNE Copper Sub-Loop - 4W w BridQe Tap Removal - Loop Modification w INP
UNE Copper Sub-Loop - 4W w Load Coil & Bridge Tap Removal - Loop Modification w INP
UNE 2W Unbundled Copper [OOp mCL-NDI Non-Desilln w/o LOOD Modification wLN"
UNE 2W"UnbUndled Copper Loop IUCL-NDI Non-Design w Load Coil Removal - Loop Modifteation w LNP
UNE 2W Unbundled Copper Loop IUCL-NDI Non-Desion w BridaetapRenioval~LooD Modification w LNP
UNE 2W Unbundled Copper Loop IUCL-NDI Non-Desilln w Load Call & Bridoe Tap Removal - Loop Modification w LNP
UNE 4W Unbundled Copper Loop lUCL-NDI Non-Desion w/o Loop Modifteatlon w LNP
UNE 4W Unbundled Copper loop IUCL-NDI Non-Desilln Vi Load Coil Removal - LOOD Modification w LNP
UNE 4W Unbundled Copper Loop IUCL-NDI Non-Desion w BridQe Tap Removal - Loop Modification w LNP
UNE 4W Unbundled Copper Loop IUCL-NDINon.:-DesIQn w laadCoil & BridQe T8p Removal- Loop Modifteatlon w LNP
UNE SUb-LoOO Distribution - 2W Voice Grade Sub-Loop w NID w LNP
UNE Sub-Loop Distribution - low Voice Grade Sub-Loop w NID w LNP
UNE Sub-Loop Intrabuilding Networl< Cable - 2W Voice Grade Sub-LoOP w NID w LNP
UNE Sub-Loop Intrabuildina Networl< Cable - 4W Voice Grade Sub-Loop w NID w LNP
UNE Copper Sub-Loop - 2W w/o Loop Modification w LNP
UNE Cooper Sub-Loop - 2Ww Load COil Re-moval - Loop Modifteatlon w LNP
UNE CopoerSub-Loop· 2W w BridQe Tap Removal- Loop Modification w LNP
UNE Cooper Sub-Loop· 2W w Load Coil & Bridae Tap Removal. Loop Modification w LNP
UNE Copper Sub-Loop - 4W w/o [OOp Modification w LNP
UNE Cooper Sub-Loop - 4W w Load Coil Re-moval - LOOD Modification w LNP
UtfE Copper Sub-LOOp"· 4W w Bridlle Tap Removal - Loop Modification w LNP
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General Introduction:

This presentation has been prepared to illustrate BellSouth's OSS for:

• Pre-ordering
• Ordering
• Provisioning

The format of this document will describe the processing of a service request for non-designed services such as basic
resale and UNE-P starting with Pre-ordering, then Ordering and finally Provisioning. The process steps provide:

1. A high level flow of actions required to advance the pre-ordering transaction and order to the next
step.

2. Appendix A to illustrate the process flows using block diagrams.
3. Appendix B to illustrate screen captures of a request for loop qualification information (loop make-up)

via the Local Exchange Navigation System (LENS) as a pre-ordering functionality.
4. Appendix C to illustrate screen captures of a service request for a UNE-P conversion as specified using

a BellSouth developed interface that uses the Telecommunications Access Gateway (TAG) for pre­
ordering and ordering.

5. Appendix D provides an acronym glossary along with definitions.

FCC - October 1, 2002



BellSouth provides Competitive Local Exchange Carriers (CLECs) non-discriminatory access to its Operational Support
Systems (aSS) for pre-ordering, ordering, and provisioning via three electronic interfaces. For pre-ordering, ordering, and
provisioning BellSouth provides the Telecommunications Access Gateway (TAG) and the Local Exchange Navigation System
(LENS). Additionally, for ordering and provisioning BellSouth also offers the Electronic Data Interexchange (EDI) interface.

As noted above, BellSouth provides the machine-to-machine interface, EDI, for CLECs for ordering and provisioning. In
other words, EDI is not used to access BellSouth's pre-ordering ass. EDI follows the industry standard protocol (EDI) for
ordering and the industry standard Ordering and Billing Forum (OBF) guidelines for Local Service Requests (LSRs). EDI has
been available since December 1996. There are several EDI connectivity options available: dedicated point-to-point
connections; dial-up connections; and Value-Added Network (VAN) connections.

TAG is an application-to-application interface that provides a standard Application Programming Interface (API) to
BellSouth's pre-ordering, ordering, and provisioning ass. TAG is based on Common Object Request Broker Architecture
(CORBA), which is the industry standard for pre-ordering. TAG follows the industry standard Order and Billing Forum (OBF)
guidelines for Local Service Requests (LSRs). CLECs develop their own presentation layer graphical user interface (GUI).
BellSouth made TAG available for pre-ordering in August 1998 and for ordering in November 1998.

BellSouth provides CLECs with all the specifications necessary for integrating pre-ordering and ordering functionality of the
electronic interfaces. A CLEC may integrate pre-ordering and ordering by integrating TAG pre-ordering with the EDI
ordering interface, or by integrating TAG pre-ordering with TAG ordering. Integratable interfaces allow CLECs to design the
appearance and "feel" of their marketing and sales support systems to best suit their business needs. CLECs can use
information obtained via the electronic interfaces to build their own databases, such as databases of their own local customer
service records.

LENS is a web-based GUI. LENS requires software development only on BellSouth's side of the interface. BellSouth
therefore is responsible for implementing any changes or new versions of the interface. LENS provides integrated pre-ordering
and ordering in its firm order mode. In order to use LENS, a CLEC must have, at a minimum, a personal computer, web
browser software, and an internet connection. LENS has been available since April 1997.

Instead of building an EDI or TAG interface and instead of performing the integration of the electronic interfaces with their
own internal ass themselves, CLECs may choose to use solutions developed by third-party companies. Albion International,
Inc., Telcordia Technologies, Exceleron Software, Inc., and DSET Corporation, for example, have developed electronic
interfaces to connect and integrate CLECs' systems with BellSouth's.

FCC - October 1, 2002



OJJ OJJ
~ ~ ~

.~ OJJ .~~
~ ~ ~ N

0

~ (l) 0
.~ 0 N-.-c ~ ....0 .~ ~

~(l) 0~ 00 tl.~
0~ 0 .-c .~ I
UU ~ ;> fi(l) I 0 0(l)rJj

~~

~~



Please refer to the flowcharts in Appendix A for pictorial views of the pre-ordering (Figure l), ordering (Figure 2 & 3), and
provisioning (Figure 4) functions. Sample screen shots are provided in Appendix Band C. A glossary of terms is provided in
Appendix D.

i --

Electronic Pre Ordering (CLEC)

Pre-ordering is defined as the steps needed to gather enough information to assist the CLEC in submitting an error free
service request. These functions include: address validation, telephone number reservation, due date availability, products
and services, and loop make-up. The CLEC service representative will use the BellSouth pre-ordering electronic
interfaces (TAG and LENS) to perform these functions.

I

Obtain Customer
Records Information

With a new installation there would be no available customer information to preview. Thus,
this step would not be utilized. However, for additions and/or changes to an existing account,
the Customer Service Record (CSR) may be accessed from the Customer Record Information
System (CRIS). With authorization from the end-user customer, the CLEC can submit a
query to CRIS for the CSR. The CSR will provide the following information: telephone
number or other account identification, listed name, listed address, directory listing
information, directory delivery information, billing name, billing address, product and
service information.

A CLEC can access information on any BellSouth customer accounts or their own accounts.
A CLEC cannot access any other CLEC's account or customer information.

On January 5, 2002, BellSouth implemented the functionality to offer the CSR in a parsed
format. CLECs, however, may still receive the unparsed CSR stream of data, if they so
choose.
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Validate Service
Address

Retrieve Telephone
Number

Retrieve Available
Products & Services

(

CLEC validates the complete and accurate service address against the Regional Street
Address Guide (RSAG). CLEC initiates the address verification request to launch a query
to RSAG and presents the results on-line.

CLEC reserves a telephone number from the Application for Telephone Number Load
Administration and Selection (ATLAS) system. CLEC initiates a query to ATLAS.
ATLAS returns a list of available telephone numbers to reserve and select. CLEC can
reserve up to 25 telephone numbers.

CLEC determines Products & Services availability. (For example, in LENS the CLEC is
presented a combined table reflecting availability, English name, and USOC information
about each feature in the switches of interest.) Information is extracted from the
Product/Services Inventory Management System (P/SIMS) and the Central Office Features
File Interface (COFFI). P/SIMS verifies the availability of a feature or service for the
Central Office serving the end-user's address validated by RSAG. USOC information for
features and services based on current tariffs is maintained in COFFI.
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Calculate Due Date

Loop Make Up

(

CLEC requests an estimated due date via the pre-ordering interface. Information is
extracted from the Distributed Support Application (DSAP). (DSAP contains available
due dates and dates unavailable due to provisioning load, special events, or restricted
serving areas, etc.) DSAP returns appropriate due dates for the products and services
requested.

CLEC requests Loop Make-Up information via the pre-ordering interface. Information is
extracted from LFACS (Loop Facilities Assignment and Control System). LFACS returns
the loop make up information for spare or working facilities at an address, including the
composition of the loop material, the existence, location and type of any electronic or other
equipment on the loop, including but not limited to, digital loop carrier or other remote
concentration devices, feeder/distribution interfaces, bridge taps, load coils, pair-gain
devices; the loop length, including the length and location of each type of transmission
media; the wire gauge(s) of the loop; and the electrical parameters of the loop, which may
determine the suitability of the loop for various technologies.
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Electronic Ordering (CLEC)

(

Submit Local Service
Request

Non - LNP request

(excluding xDSL,
UCL-ND, EELs, &
UDC)

Ordering is defined as the steps needed to successfully submit a complete and accurate local
service request that flows into BellSouth's Service Order Communications System (SOCS).
Systems that are downstream from SOCS are part of provisioning.

The CLEC service representative will use the information obtained during pre-ordering to
construct a LSR and electronically submit utilizing one of the BellSouth ordering interfaces
(TAG, EDI, or LENS). The LSR will be electronically transmitted to the Local Service
Request Router (LSRR) or the ServiceGate Gateway (SGG). TAG and LENS sends xDSL,
UCL-ND, EELs and UDC orders to the SGG and all others to the LSRR. EDI sends all orders
to the LSRR. The LSRR will route xDSL, UCL-ND, EELs and UDC orders to the SGG for
ED!. LSRR routes LNP request to the LNP gateway, and all remaining orders to LEO for
processmg.

LEO performs edit checks and data formatting to ensure complete and accurate LSR entries. If
the request passes the edit and formatting checks, LEO will pass the service requests to Local
Exchange Service Order Generator (LESOG).

LESOG will format the service request into Bellsouth service order record format and pass to
SOCS.
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LNP request

xDSL, EELs & UOC
request

Service Order
Communications
System (SaCS)

--_._------

The LSRR will send Local Number Portability (LNP) orders to the LNP gateway to retrieve
information related to the LNP requests. LNP gateway sends the requests to LNP
Automation (LAUTO) to format the service request into BellSouth service order record
format and hands to SOCS.

xOSL, EELs and UOC request are sent to the ServiceGate Gateway (SGG) from TAG and
LENS. Requests sent via EOI are first routed to the LSRR which forwards the request to
SGG. The SGG performs edit checks for request received from ED!. TAG and LENS
performs edit checks before sending the order to the SGG. The SGG then formats the request
and sends it to Order Manager (OM). OM provides the centralized coordination point for
retrieving and acting on the data from the supporting OSSs. OM sends the request to the
Service Order Generator (SaG). SaG formats the service request into BellSouth service
order record format and sends it back to OM for forwarding to SOCS.

The BellSouth as which maintains and routes service order images to the various BellSouth
systems during the provisioning process.

It is important to note that SOCS is the common point of entry into the BellSouth OSS
for provisioning of service requests by both the BellSouth retail units and the CLECs.
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Electronic Provisioning (CLEC or BellSouth Retail Request)

Provisioning is defined as the process that starts after a complete and accurate (error free) order is accepted by SOCS and
until the service is installed and working properly.

I _

Facility Assignment
~

SOCS electronically passes the order to the Service Order Analysis and Control (SOAC) system.
SOAC controls the flow of the order to the appropriate downstream assignment OSS based on
the type of order and the required facilities using BellSouth' s codes contained in the service
order image. For assignment of outside plant loop facilities, SOAC first routes the service order
to the Loop Facilities Assignment and Control System (LFACS). LFACS utilizes the validated
address from the service order and the loop inventory contained in the database to select and
assign the appropriate facilities. LFACS will mechanically complete the loop facility
assignment and pass this information back to SOAC.

Next SOAC routes the order to the SWITCH system. SWITCH makes assignments on the main
distribution frame in the central office. SWITCH issues a frame work order to the CO
technician to perform appropriate cross connect wiring functions. SWITCH returns the
assignment information to SOAC for entry into the assignment section of the service order.

Once SOAC receives the completed assignment information from SWITCH, SOAC will route
the order to MARCH. If the order requires software changes to be made in a BellSouth
switching network element, MARCH will handle that function. If no switch recent changes are
required, MARCH will simply list the order on a "no work" log for record keeping and historical
data.
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Customer Line
Records

Dispatch of Field
Technician

Completion

Completion Notice
(CLEC only)

SOAC transmits a copy of the service order back to SOCS. SOCS routes a copy of the order
image to the Loop Maintenance Operations System (LMOS). LMOS updates the record of
service and assignments, which is referenced by other operations system and personnel during
maintenance and repair activities over the life of the service.

LMOS initiates a dispatch of the field technician on the specified due date of the order, if
appropriate. LMOS generates a work order to the Work Management Center (WMC)
responsible for the Installation and Maintenance (I&M) to dispatch the field technician. The
field technician conducts the physical work necessary to complete the order.

LMOS sends a completed order back to SOCS. SOCS sends the order to CRIS to begin the
billing of the service.

If the LSR was electronically submitted via a CLEC interface, (TAG, EDI, or LENS), then
SOCS sends a completion notice to the CLEC electronically as confirmation of completion of
the service request. (For LENS the completion confirmation must be retrieved by the CLEC
service representative.)
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addreSS validation

COFFI

PlSlMS
products " services

~RSAG

~ILF~CS Iloop make-up

..-----4 ems
CU!ltomtr records

DSAP
1-----10 due date availability

ATLAS
1----4 ~JepItoDeDUlJlbers

...
---...

r

..

I~
~ Gateway
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CLEC Process Flow for Ordering
(excluding xDSL, UCL-ND, EELs, & UDC)

LAUTO

LNP
Gateway

--------
I
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I ..- ...I
IBellSouth

ILENS
Access via

I
LENS

Web Browser
.......

I .. -
Internet or

ILAN to LAN

I --"- LSRR SOCS

-
..

I
-

~II
File Transfer I ....... EDI

r
Connect Direct ~

Ior VAN

PROVISIONINGI
FIG. 4

-
I

-I

IFigure 3 I FCC - October 1, 2002



(

Process Flow for Provisioning (Non-Designed Circuits)
~ ~ ~I.~

CRIS
Covert SO
data into a
switch
compatible
format

Dispatch to
field

LMOS

···, .

Central Office Equip
Inventory &
Assignment

SOAC

Loop
Inventory &
Assignment

MARCH....~ ~ I ..
~ .• ••• •

•• ., I

..• I I:·
SOCS

Distribute service
Order (SO)
Document

......········........-

MwJ.ua!
Service Order

(SO) entry

Lesc

LFACS SWITCH
Hands On
Installation

IFigure 4 I

CLEC
From Figure
2&3
Ordering *

................

D Joint Use (BOC and CLEC) system

• BOC - only system* Note: LEO - LESoa SGG, and LNP
gateway are not illustrated for simplicity
reasons.
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Appendix B

Screen Captures:

Pre-Ordering
Loop Make-UP

via LENS
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Logon to the system

@BEU.SOl.JTH
local (-xchange Navigation 'iystem

Login Page

]I

912612002

* Manually enter User ill and Password

Login

~

Please eute." yow'uame aud passwonl.
~ ---

RESTRICTED: FOR USE ONLY BYAUTH~DINDIVIDUALS,

BELLSOUTH 1vlAY PERIODICALLY MONITOR AND/OR'AUDIT SYSTEM ACC'ESSIUSAGE.

1
1

'1

,.)ilI,.!...~ :~ ..~.j
... ---- -~---

FCC - October 1, 2002



Inquiry

View LSRlOrder Information

User Admin

•
•
•

•
•

•

After successful log on, you will arrive at the LENS "Main Menu" screen.
Select "Inquiry"

@ BELLSOUTH

PDRP\NXK 912612002

~I' ',* ~~ I,,,~"{~ I' I'.==_===-c.-,--==-"""-'-=C"=~·=_ _. , ._.,"'"_",._,__", -c.~- ~··c~OCc.c,,- ..,,'c-_,_.._ · .;;,_ __;;~_... .':;:';"__ ';;;'; . .;~ "....:~:::~-;;;;.';;;;'=::;;;;:;~:-~::;;-=:::::::::::;:::~~;;;:;;~;~;.,;.""~" _ •.•~ ~ .•_..__ ..
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The following screen will appear as the result of selecting "Inquiry" from the "Main Menu"

(

hltps:/llens.belsouth.comINASAppllens/LensDispalchServlet?htbLensPage-lens.ui.LensHMainMenu&source=lklnquiry&

@ IJEU.SOUTH
Local Exchange Navigation System

Inquiry Menu

Please select one of the following options and enter any required data below.
[~£I~r~sr;_,{f!lid_~ti~rl._....... n._ _ M

TelephonelMiscellaneous Number !

Area I~ •

Circuit Number
(o.+JI:;r J'lN C'~

References I Return to Main Menu

t(lpyrighi: 1'(1(11 BdlScuih Td(:«('.,UWt.Ollujjl(':Jti, hu AD. RigJili R~(£\,t:d

PDRPWXK
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Using the drop d~wn tab, select "Loop Mak~up for Working Loops" option

912612002

Proceed with Inquiry ..

('('p-yright Hi(l) BdlS(,uIh TEl~(i.iU!l-unicrtil(n.s bu All Ripili RbRl.'W

Loop Mokeup for Spare Facilities
Cancel Facilities ReseNOtion

References IReturn to Main Menu

PDRP\NXK

Please select one of the followi
I Address Volidation i-.__ ._ . ... .....J.

View Installation Calendar
View Customer Record
View Multiple Customer Records
View All
Estimote Due Dote
View PIC/LPIC Carriers
View CABS CSR

an Pair Status

II
II

i,l
.... ... ~

"--_.. ~~-------_..-...
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912612002
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~:l
- ~

_~~"""_ ~~co· --==--=--="C_---==- ~._;;;;;;.~_,_--------- --._-----~=

nter any required data below.

Enter the Telephone Number and select the "Area"
click on "Proceed with Inquiry"

C('p)'riPU 1(1(11 BHlS(,uth TdKN,U,"l."t.Uli( IDNU I bu: AD Rigtili R~ft"'.'«l

(0n/i1!Jt1f" n..... C'SlIl

References I Return to Main Menu

PDRP\AlXK
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With successful address validation based on the Telephone Number the below screen appears
Click on "Continue to Loop M~keup"

BELL SOUTH IXl 11001
v 00

Working (770) 447-4658
Working (770) 447-1416

hltps:/llens.bellso'!!!'tCCI'"fl.':/~ASApp_llenslLens~~~i!l~~er~'?$~~kPro~~ed&.._. . . . _

5051 GALLATREE LN mv
NORCROSS GA 30092

I E )(chang

@BEI.I.SOl.Jm

Validate Address

Street Number: L5.l!~.!.-__J Suffix: L ._.1
Dir-Pretix: L_JII Street Name: ~""~-L-~-:r-R-E-.....E-._-.__-.. -.__-.. _-_..-._-...-_._-_-_-..-..._-_--,J TIF: (L,I'>I m Dir-Suffix: LI\I\Iv'.

Unit: L .• I_. .J Elevation: 1.__ L._._ .. 1Structure: L.. __111 i

City: 11'>I.9~g~()_~~ u______1 State: Ig~1I Zip: l3_oo_9~n

Descriptive Address: :=:.::-=r-- .-.====:' -- __ .
. ~,~.ut.e_:L__J~Q~n __ ...L ._._ .____

Sfl ..'1:...·.1

II
I!i!
Ii

......,\
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I

Return to IllquiIy lVlellu •

Cu:cuit ID:

LSP Autbolizatioll Name:

c(,pyIight ;1'(1(1} BtDS(,l..dh Tof{(:('T'U";l.uniH:.oo('ru, In( All Jtight~ RH-ft"'L<oo

No additional entries are required since inquiry for working BellSouth loop based on Telephone Number
Click on "Submit InqQiry"

LSP Antholization: L_ _J

References I Cancel

lnquiryLoop Makeup

50SI GALLATREE LN NW
NORCROSS GA 30092

PDRPWXK
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Appears as real time inquiry being processed to LFACS

(

TI.e loop Ulakeup request nO."Dlally takes 30 - 45 seconds to p.·ocess - please wait fo.· a .·esponse befo."e p.·ocee(Unc.

Local Exchange Navigation System

@1JE1.LSOU7H

""j

,
t

Processing

PDRPVVXK

Request

P ..ocessing•.•.

C(.pyrighi 1(101 BdlSN..dh. Ttlt:((:'Y!UIl.un1n:.ll<'JU, me All Rig:bts R~ft"'roo

BELL SOUTH IXL 3001
vOO

912612002

i

Ii,I.

~·"I.. i
~i

- ~ ~
-==-~----- --~--~ -- - _._----~.
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2528

IFDLC

9

Pail: Idelltifiel"

Tl"allSlniSsion
Media Type

04042 JONES BRIDGE CIR NW

PG48

Cm"liel"
Zone

CiI"Cuit ill:

LSP Authorization Nmue:

Cable Idelltifiel"

Assignable
Billdillg Post

Tenninal Identifier

LNNW

Loop qualification information provided in Loop Details
Scroll down right side for additional information

Segment 1

Assembled
Facility Status

Resistance
Zone

NORCROSS GA 30092

LSP Authorization: L J
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Additional information displayed by scrolling down window

NRCRGAU0009

7
METAL

Blidge Tap OffsetCapacitance

Remote Loop
Oligination Eql1iplnent

Pail' Identifier

OK
KF

(Nun if N on-Loacled)

Type of
Cable

U

TI'anslnission
Media Type

F 5061 GALLATREELNNW

4042JBC

04042 JONES BRIDGE cm NW
1305A 4042 JONES BRIDGE Cm. NW

Remote Tenn
CLLICode

ESX

0.16

Length

24

Gauge#

1

Tenninallclelltifiel"

Remote Location Address

Telemeby
Indicatol'

Line Tenn
Status

Optical Network
Unit Type

Loop Makeup Status

Length Unit

Load Point Nmnber

Load Coil Type

Load Spacing

End Section

Segment 2 Cable Identifier

Assipable
BindinK Post

Terminal Identifier

Remote Location Address
__________oo Telemeby ~ . _

hllps:/llens. beHsouth. comINA5Appllens/LensDispatch5erylet?htbLensPage=lens.ui..!-..ElI'l.~'::lI....'!:'iryLoopMakeup
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Additional information displayed from scrolling down window

:METAL

Remote Tenn
CLLICode

Remote Loop
Origination Equipment

Tl"ansmission
1vIedia Type

F 5061 GALLATREE LN NW

Auipable
Hineline Post

Tenninal Identifier

Remote Location AddJ:ess

Telemeuy
Indicatol"

Line Tenn
Status

Optical Network
Unit Type

!i1 https:/IIens.beIsolAh.comlNASApp/lens/LensOisp5chServlet?htbLensPage-lens.ui.LensHlnquiryLoopM~keup

Loop Makeup Status

Length Unit

Load Point Numbel"

Load Coil Type

Load Spacing

End Section

OK
KF

(Null ifN on-Loacled)

#

1

Gauge

26

Length

1.31

Type of
Cable

B

Capacitance Hlidge Tap Offset

References ICancel

PDRP\NXK

('('P1'Iight }(I(ll B(fi.S(Iu1h TIllf'(('T!UitwUnjj('IU bl.( All Rights R~«"oo

Return to Inquily Menu .,. I. i
!

_I
912612002 .1

. . ..... -...-~ .....~. ...~~•. ~ ..... -. ..~._. . ... I~
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Loop Make-Up

Spare Facilities
with

"not available'
query response
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912612002

BEll SOUTH lXL 3001
\I 00

17704474658

("(,pyright 1:(1(11 -- BtIlS<.,dh Tfl«<'J"IUIl.unil(:ID«(,U, lIu ,AIl Righb RE:S8'1tM.

VI-'L1~ and enter any required data below.

@ BEI.LSOUTH

Select "Loop Makeup for Spare Facilities" from drop down tab
Click "Proceed with Inquiry"

Circuit Number [.
(0n1J' for ~..... C'Sll)

Area 1GA-Atlanta II

Telephone/Miscellaneous Number

Inquiry Menu

References I Return to Main Menu

PDRPWXK

:l
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References I Cancel I Reset

Enter address information for validation against RSAG
Click "Validate"

treet .Nwnber: I~~~J Suffix: c=J
Dir-Prefix: L_=- Street N arne: r:L(3::-_e."7:J~~~-t~e-__e-.. -_-_-_-..- -_-._-._-.. -_--_.-_-._-_-._--,J TIF: 11.,1\1 111 Dir-Suffix: II\JYv'

Unit: L L._. J Elevation: 1__111 L___ j Structure: 1___._.111 L .. .J

City: Illo!crl:l.~s ~__ J State: 1§~III Zip: [3Q!l92L __ .J

Descriptive Address:
~~-;====:::;--_.__.. __._...

Route: DBox:L J

Telephone Nwnber: 1~ m J

ValidateAddress. _ \

..... -- ,----

("(,pytigh.t[(I(11 BtllSN.dh n;J.f-'(((T,UI\\D'liu.D..(,:ru;. bu: All RigIW R~tn,of'd

PDRPWXK 9126/2(JJ2
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With successful address validation based on the Telephone Number the below screen appears
Click on "Continue to Loop Makeup"

5051 GALLATREE LN N\V
NORCROSS GA 30092

Validate Address

Working (7701 447-4658
Working (7701 447-1416

Street Number: L~~!.._~_J Suffix: L _
Dir-Pre6x:C. Street Name: ~I~~A.~.~~~T~_~~~~~-_-_._-__-.__-__-_~-._-.__-.__.-.. __-__'""'.1 TIP: (1,-1'>1 Dir-Suffix:~

Unit: L_~.L :::J Elevation: L~.I ~J Structure: I M(_
City: LI'>IQ.l3fRO_~S.________J State: (gA,:iI Zip: (3QQ9?_

Descriptive Addres s: ~::; "_-;::===:::, " .._. __.. ._.________ _ .._.. _.J

___________~ :R0ute: DBox:I L ._

FCC - October 1, 2002
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Have option to use "Loop Service Type" or "Hierarchy" for LMU query
From the "Loop Service Type" drop down tab select the loop type

Hi
!

1!
i

912612002

BEll SOUTH ZXL 11001
v 00

N1.unhE'r of SparE' Loops: [1JiI

II mul ahhlt"...iatt"lllist of facilitit"s. LOOl) St"niet" TYI)t"
t" rt"tlllut"1IIo01)S qualify for auy sl)t"eific ust".

"""' .....,...... 111"1..... Y •

:~;::) f' • '''IiOi''W''''''lW....... •..n ........ , ..........,'W# '"'" "",.,............. """""", ... ,ndicated Above ....

Loop Service Type: I

HienU"chy: .AD.S.L1(2.W1I.r1el)•••••••
Loop St"nict" Typt" \\ill ouly HDSL (2 wire)

should NOT ht" iut HDSL (4 wire)
Short Copper Loop (2 wire)
Short Copper Loop (4 wire)
Long Copper Loop (2 wire)
Long Copper Loop (4 wire)
UVL-2VV/SLl Loop Start
UVL-2VV/SL2 Loop Start
UVL-4'vVISL2 LOaD Start

Inquiry L 0 0 P tJI~1( Etll_pfo r
SOSl GALLATREE LN NW

NORCROSS GA 30091

PDRP\'VXK

i

Ii
I

. I'll

J!I
..- ~

=--."._=-.
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This illustration will use the "Hierarchy" query option
From the "Hierarchy" drop down tab select the hierarchy type

,
Ii
i,llii

_;'1
ji

.li'J-i_I

9/26/2002

BELL SOUTH Z)(L lI001
u 00

Return to Inquiry Menu ~

NlIJ.nher of Spal"e LOOI)s: l"lliiI

C(,pynghi: ](I(I} BEDSo('u1h. TIfI«('I,u,I.unl.nn(,lU, bu .. All Rights Refft"\'oo

Loop Senice Type: L-=---== ~_== __~_~==.
Jlierarchy: I

Loop Service T:n)e will OI~y'sl~'AN'D.,A.R'D'DIEI~'A.U'L'T.(P~O~T"S~,~)••"d abbleviate(llist offa<ilities. L~OI) Sen-ice T:ype
shotdd NOT hE' mt COPPER (NL L). UPG. IPG-SDP=A ullE'(lloOI)S qualify for any spE'dfic USE'.

UPG. IPG-SDP=A. METAL Submit Inquiry ~

COPPER ...L NL,. DLe -quest for the Number of Spare Loops Indicated Above ~

References I Cancel

.....uiryLoop Makeup for
5031 GALLATREE LN NW

NORCROSS GA30092

PDRP\NXK
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r..·········..· ·m m ~••••••• m ..•••• • ••..• m •••m m ..•••.. • .. • ..•••..•••

1I Note there is the option to submit inquiry I
I with or without facility reservation I
t .!

Using the drop down tab, select the number of Spare Loops up to 10
Click on "Submit Inquiry"

Loop Service Type: I ;II
Hierarcby: ICOPPER. (NL L). UPG.IPG-SDP=,A,.

Loop :;;~IYin" T)l)(' will only b~ u~~d to I ('huu a mOl (' fO(ll~('d and abbl (',iat~d li~t of fa( iliri~~" Loop
~hollld NOT b~ illt('llll('t(',1 a~ an UUlif arion that th(' I ('huu('d loops qualify fOI any sp('( ific

Inquiry L 0 0 P M a k e u p for
5051 GALLATREE LN NW

NORCROSS GA 30092

d:f

-~-,==-_~__,;;=~""._~-" ~_ ~ __ " ";;.;;.,;;......<..=:~~.;;.;:;;c;;...:.;;;.:::-..;;.;;:~~~.-.-:...:....:-_---::::~7= __-==.=::::::-:=__.._._..."
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Appears as real time inquiry being processed to LFACS

https:/llens.beIlsoulh.com/NASAppllens/LensDispalchServlet?source=II<'WorkingQueryl!c

@ IfJEI.I.SOU1H
Local Ll<change Navigation System

Processing Request

(

BELL SOUTH ZXl 8001
v 00

P.·ocessing....

TIle loop Inakeup request Ilonnally takes 30 - 45 secollds to pl'ocess - please wait COl' a I'espollse befol'e pl'oceedhlC.

PDRPVVXK

("c,pyright }(I(II BiEBSN.dh. Ttl~O('.'U1U.Dri(Ui('IU,bu AD Rights R~(I'\.tOO

912612002

-------._,--,.

m .HillJ.IlI'1
------- .~
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NmnbE'1' of Spm:E' Loops: IT:":.

(

Query response from LFACS indicates no facilities are available

Loop Service Type: L~__ ~__ ~~ ,_,, __~ •
Hierarchy: I •

LOOl) Servin. TYlH. will ouly be IIsecl to l'E'huu a mOl'e focused alul abbl'e"\iatedlist of facilities, Loop Senice TY})E'
shoulcl NOT be intel]n'E'tE'11 as anuulication that the I etlUllE' II loops qualify fOl' any specific use.

Submit Inquiry ..
Submit Reservation Request for the Number of Spare Loops Indicated Above ..

(

References I Cancel

PDRP'WXK

Return to Inquiry Menu ..
e{pyright ](1(1] Bdl~(,ufh Td.il<<oTUfLunicW('fij:, fu( ..till Right.s R~oIT"o£-d

9I26l2OO2

Ii
L
:1~ :

"I
,ii
:ii

JII'
d_ j

.~=..=-
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Loop Make-Up

Spare Facilities
for

Short Copper Loop
and

Reserve Facilities

FCC - October 1, 2002
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912612002

p·ro·c·e·ea··wltfi···j"nQu"lr:y":::J!!i

l'('pyrighi: 10(1} B&S(luih. Ttllf!(IJn.Tll.un1UD(ni, ful( - An Righb Rlf:'jlfr\'oo

tions and enter any required data below.

• I II

­L 0 c a I F x c han 9 e N a v i gat ion S y !; t e m

@BEl.LSOUrn

Select "Loop Makeup for Spare Facilities" from drop down tab
Enter Telephone Number and select "Area"

Click "Proceed with Inquiry"

Circuit Number
(0nli7'for 1'1"..... CS/(I

References I Return to Main Menu

Area IGA-Atlanta !II

Telephone/Miscellaneous Nu

Inquiry Menu

PDRP\AlXK

r.l!tIl. _1111.8

FCC - October 1, 2002
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With successful address validation based on the Telephone Number the below screen appears
Click on "Continue to Loop Makeup"

Street Number: [~Q!!i J Suffix: I. j

Dir-Prefix: c=JiI Street N arne: ...11:3---_R\AR-_-----LO---__G--._r=---_~-_-_--__- __- -__-__- -_-__-__...,J TIF: Ig~ 111 Dir-Suffix: c:=iI
Unit: L ML -.I Elevation: L ML .1 Structure: L MI

City: 112.~~.Y'I!::.~ J State: Ig~lII Zip: I~O}~Q _

Validation

4016 BRIARIDGE cm.
DORAVILLE GA 30340

Validate Address

Working (770) 621-9043
Working (770) 621-9743

I
I

I
.. :11---- ,-

i_I

I
i

Descriptive Address: I
_R,oute:[J~olCt j

FCC - October 1, 2002
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BlLL. SOUTH ZXl ::001
v 00

NIUnbE'l" of SI)al"E' Loops:~

From the Loop Service Type drop down tab select the loop type "Short Copper Loop (2 wire)"
Select the Number of Spare Loops up to 10 using the drop down tab

Click on "Submit Reservation Request"

Loop S ..I ,i( .. TYI)" "ill only b .. lIs .. (l to I ..hull a 1001 .. fO(lIs .. d and a~l)l ..,iat",l1ist of fa( ihti.. s T,oop S ,i( .. TYI)"
should NOT b .. illt"llll .. t .. d as an huh( ation that til.. I ..tlllll~ loOI)S qualify for any sp ..<ific lIS .

LodD SE'l"vice Type:

ifienu:chy:

@ BELLSOUTH

baquiryLoop Makeup to .. New
4016 BRIARIDGE em.
DORAVILLE GA 30340

Submit Reservation Request for the Number of Spare Loops Indicated Above ...
!

References I Cancel

PDRPVVXK

CI{IP~;CJd1(101 BEDS(·uIh TIflI[1[((IIUYl.'UJ'lU°ll1(,Ilj; I Ifu -, All RigJW Resft:",'ed

Return to Inquiry Menu ..

912612002

. - - I~ ..~ ...~_.~ ..... "1
1 _,__' • ._._._.__~J
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Appears as real time inquiry being processed to LFACS

htl~:II~n".be.~O'::'.~_~INAS~ppllen"lLe':!,,-e~I'_~~!:!,~~~~ce=lk~~,,--el-:!,~!:~o~~ ~ . _

TIle loop .nakeup .·equest uonnally takes 30 - 45 sec.-oIlds to p.·oc.-ess - please 'Wait fo.· a .·esl)oIlse befo.·e p.·oc.-ee-dhlg.

L 0 C a I E)( C h a " 9 e N a v i 9 a I i 0" S Y s t e ,n

912612002

BElL SOUTH ZXL 3001
v 00

\l:
i·-1;

.,j,

\;
II
II

-II

j
11

~.j!
(ill.- --- -- j

P ..ocessing....

("(.p)'Iight 1:(1(11 BtIlS(,u1h Td.«<,j"(\JYlUJU.Colii<I\..S, Inc All Rigtili R~ft""OO

u estRe

@BEusourn

Processln

PDRPVVXK
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NlUnbE'r of Span!' Loo}ls:~

Short COppel" Loop (2 win)

01

Selectee. Loop Service Type:
Selectee. Hieno"chy:
Requested Nwnber of Loops:

Loop qualification information provided in Loop Details
Scroll down right side for additional information

LOO}l Service TypE': I ---------- n.
Hienu:chy: I __

ReceivelT...nsmit
Indicator

13 Carrier IiI:!

---------------~-----. "" -.-,~',,",_'_'_''" ,~...,..,'cJ

Loo}) Sel vic e TYI)e "ill ouly be use(l to l'ehun a InOle foeuse(l a,td aLLl eviatE'(llist of fa,-iliries_ LOOl) Sel vic e T)l)e
should NOT be intellHeted as an itulicarion that the lfhulled 100})s qualify for auy specific' use,

Facilities Reservation Number (FRN) FCC - October 1, 2002
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Additional information displayed by scrolling down window

i;;l!:ll~'llHlli;;;'

Bridge Tap Offset

1571

METAL

Capacl"nce

Remote Term
CLLI Code
Remote Loop
Origination Equipment

Pair Identifier
T..nsmlsslon
Med. Type

OK

KF
(Null if Non-Loaded)

Type of
Cable

F 4109 LIVSEY RD

6

Carrier
Zone

LengthOaugeIII

j

Loop "'bup btu.
Length Unit
Load Point Number
Load Coli Type
Load Spacing
End Section

CIIble Identifier
Assignable
Binding Post
Terminal Identifier
Remote Location Address
Telemetly
Indicator
Line Term
Stilltus
Optical Network
Unit Type

13

htlps:lllens.bellsoulh. comlNASApp/lenslLensDispatchS ervlel?hlbLensPage-lens. ui.LensHln

Segment 1
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Additional information displayed by scrolling down window

c.ble Identifier

Assign.ble
Binding Post

Termi.1 Identifier

Remote Loclltion Address

TelemetlY
Indic.tor

UneTerm
8tlltus

Optic.1 Network
Unit Type

Transmission
Medl. Type

F 4006 BRIARIDGE CIR

Remote Term
CLLI Code

Remote Loop
Origh.tlon Equipment

_
······················.• ·······.~;li.

',",. . , ',~ " ' ,·,,2illl~l
Loop M.keup Stlltus

Length Unit

Lo.d Point Number

Lo.d Coil Type

Lo.d Sp.clng

End Section

OK

KF
(Null if Non-Lo8ded)

;,~t"'[ti';

Bridge T8p Offset .. ;I!
filii•.. J

c.pacltance
Type of

c.ble

B0.14

Length

26

G.uge#

1
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Additional information displayed by scrolling down window

*' Gauge Length
Type of

C8pacltlmce Bridge Tap Offset
C8ble

1 26 0.14 B

2 24 0.32 B

3 26 0.25 A

4 24 0.81 B

5 24 2.66 A

Ii 24 2.66 B

OK

KF
(Null if Non-Loaded)

Loop Makeup Stltus

Length Unit

Load Point Number

Load Coli Type

Load Spacing

End Section

References I Cancel

PDRPWXK

C(,pytigtd.2(1(11 BIEIlS(,uih Tdil'((,:rlulumi(rli(,JU, bu All Ri:gtW R~9:'rild

Return to Inquiry Menu" I
I .

.. -. _9J«;'nJ2~
FCC - October 1, 2002



Appendix C

Screen Captures:

Ordering
UNE-P Conversion as Specified

via TAG
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Logon on to the system

..=.1lJJ29_I"10015 tielpF51vorites:liew

,~ Login - Microsoft Internet EKplorer " ~",:: ~~}J2':L,-"-,-L.L.."__. ._._
J Eile g,dit

@SELLSOUTH
~

Login

----- --........
User ')

Login I Clear ,

I Close II \

\
* Manually enter User ill and Password

r@]DOne-- .--.------------.--.--~,-- ..-----.------.---------.-.-------.----.-.---... ....,,.----- r--- ,. r~rl;;~i;iint~i;n;;t" ..:::J
,~:::

FCC - October 1, 2002



After successful log on, you will arrive at the "Customer Profile" screen

@BELLSOUTH

~Address validation

~ Telephone AS~Ign

..., Loop t·1akeup

:) 3e,,'102 1\1'~llablli

Customer Profile
~E5tlmaled Date

o Cusromer Rpcmd

,~ Tpmplates

:.:;i LSR Statu s

:] Bulk Onjer

~ '3ave

~"} CanC€1

:') '31gn Out

Done

Customer ill: II

Telephone #: ,----­

Retrieve I

I New Account I ]

I~L;)cali;;t~a~~t-

FCC - October 1, 2002
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Find the customer profile

~Customer Profile - MicrosoFt Internet bcplorer provided by Bel150uthl'"-----------------....----- - - -- -- ~~~~~~"~~_~~"~~"~_JI%i-f_1U£.2~.2___________ _ ,:Jr:JI~
[I Eile ~dit :liew Fii'lorites 10015 t!elp -..
---------------------------------_._---_._--_._-_._--------------_.._-_.._ .._-_.._-----_._---_...__._.._.__....._----_..._ ..._--_._..._--..__._----'--- . -_.-,.- "

@BELLSOUTH

:"Addrp<;s validation

;'} TelephQne ,1\S5Ign

:',} LOOD r'1akeup

:)'3er;l c:e ,;\'81Ia bill

Customer Profile
:)Estlmated Date

f.) [:u<;romer Rpcmd

,':1 Templates

:) LSR Status

Customer ill lsanfordl

Telephone #: I

C Retrieve I

I New Account I ~ .. I
,..., Bul~. 'Jr(Jer

~ 3ave

~ [:a~cel * Use the Customer ill or Telephone number, not both

~ Sign Out

~

..:J1-- r(l-l~~-alintr an;t-- - - -- - -- A
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This is the result of the Customer Profile search

'!J Customer Profile - Microsoft Internet Explorer

Eile ~dit !liew Fg.'lorites 10015 tjelp

~29

~:..
@SELLSOUTH

OAddress Validation

~ TelephQne I..ssign

t..l Loop ~·1aLeup

f.1SemGe Iw~ilubill

:'}E5tlmated Date

~ C:u~~()mer r;ec'Jrd

,~ Templates

:} LSR Sta1us

:;') Bu I~, ')rcJer

~ '3avE!'

;'] [ ancel

~ 3ign I)ut

Customer Profile

Customer ill: Isanford Reserved Phone #s Extend I
ITelephone # 17709431952 Release I

Cancel I New Account I View CSR S&E Data I
_._------_._._----------

--
[TYPe of Organization

(0 Residential r Business r Government

Contact N aIne: ITorrance Sanford

End User Name: P" Use Contact Name II "I' ",' i>!' ']","'1 rl':

Listing Name: P" Use Contact Name I: 1::lli III' '" c'-II'..III,I

Contact Telephone #: P" Use Customer Telephone # In)": :! ,r'

Organization: I
Sen,jce Address: [VALm] I' CLEC T&lT BED RD

IEdit SeNiee Address I AUS GA 30106

Billing Address I' CLEC T&;T BED RD

Ir Use Service Address
Edit Billing Address I AUS GA 30106

Request Type Use Template Customer LSR Status I
I_III :::oJ I<none> :::oJ r ShortFonn Create LSR I

i
~------'------'--'-~-~..---'~-----~---"-------
l!U Done

FCC - October 1, 2002
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,:;j Customer Profile - Microsoft Internet EKplorer

Eile I;:.dit 'liew FSl.vorites 10015 tielp

@8ELLSOUTH

Validate the Address

Customer Profile

~~..
/'"

Click here

:]Address Validation

:] Telep~one ",ssl9n

:] Loop ~·1aLeup

'~'3er"ce Iwallabll,

~E5tlmated Da'"

~"l CU5romer ReoJrd

~ Templates

:'] LSR Status

:, Bul~.')r,jer

:) ~a1je

.'") CanC'21

.") 3tgn I)ut

II[) Done

--
Customer ill: Isanford Reserved Phone #s Extend I

ITelephone # 17709431952 Release I
Cancel I New Account I View CSR S&E Data I

'---" ------",._'"---
- -,---""------

[TYPe of Organization
r. Residential (' Business (' Government i

Contact Name: ITorrance Sanford

End User Name: P" Use Contact Name IT II r " 'I' I' . i:: I'~,' Ii rt;

Listing Name: P" Use Contact Name II :H", '11'"1--' i"I"'rltli

Contact Telephone #: P"Use Customer Telephone #1,' 'ill 1:1' I

Organization: I
Service Address: (VALm) I' ClJ'C TErr BED RD

IEdit Service Address I AUS GA 30106

Billing Address: I' me TErr BED RD

I
rUse Service Address

Edit Billing Address I AUS GA 30106

--
Request Type Use Template Customer LSR Status I
1111 'I' i] I<none> iJ r Short Form Create LSR I

..::J
1-~ Local intran-;t"-------,:;,
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Arrive here

Street: I 31cLECTEST BED IRD 31 ::::J

Street Number: 11 I r Unnumbered House Indicator

Numb er Suffix

ICustomer Name: Torrance Sanford Phone: 7709431952J
r Telephone '#: 1~70~~31952 'nT' 1~
! :1

Thoroughfare SuffixDirection Narne

City: IAUS State:l GA 3 Zip Code: 130106

Unit: I ::::J I Structure: I :O:J I Floor: I
Type Value Type Value

Postal Route: I PO Box: I
Descriptive Location: I

Use Address As Is. I

FCC - October 1, 2002



Address Validation results
I] [I] il;.;j~ 11 il(l"J r. [-.ll 1.1.". if oJ 1""'1

Address Validation Response

Customer Name: Torrance Sanford Phone: 7709431952

Service Address is VALIDATED!

I CO:MPLETED SUCCESSFULLY I

CLEC TEST BED RD

..::.J.gJ~

....

AUS GA 30106
7709431952 WORKffiG
7709439923 WORKffiG
7709439920 WORKffiG
7709439826 WORKffiG
7709439741 WOFRffiG
7709439385 WORKffiG
7709439143 WORKffiG
7709438934 WORKffiG
7709438831 WORKffiG
7709438721 WORKffiG
7709438618 WORKffiG
7709438594 WORKffiG
7709438346 WORKffiG
7709438054 WORKffiG
7709437573 WORKffiG
'?'?(lOA ?'?1 '?'? "nrn"DVThTr-. I I..:J

riJ Done 11\'1Local intranet .d
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After clicking "done", you will return to the "Customer Profile" Screen

'!i Customer Profile - Microsort Internet EKplorer provided by Bell50uth

Eile ~dit :tiew Fgvorites IDols tielp

@8ELLSOUTH Customer Profile

.=.1Ql~•
~Addr8~5 lialldatlon

:'l TeleptlQne ,I,sstgn

~"Ji LooD ~·1akeup

~'3~r,',C2 ,4\'31Iabill

'~Estlmated Date

:..1 Cusromer Recmd

t.1 Templates

~ LSR Status

:" Bu I~, !)[Ijer

::J 3a'le

:, Camel

:" '3ign ')ut

Customer ill: ISElnford Reserved Phone #s: Extend I
ITelephone # 17709431952 ReleElse I

CElncel I New Account I View CSR S&E DEltEl I

~TYPe of Organization
(i'Residential r Business r Government

Contact N anle: ITorrElnce SElnford

End User N arne f;7 Use Contact N arne I " , ,,;,1, .,

Listing N arne f;7 Use Contact N arne I " 'i .. ,,, I '

Contact Telephone #: W Use Customer Telephone # I I 11

Organization: I
Service Address: [VALID] I' CLEe TEST BED ED ]Edit Service Address I AUS GA 30106

Billing Address: I' CLEe TEST BED ED Ir Use Service Address
Edit Billing Address I AUSGA 30106

-
Request Type Use Template Custol'>"\C" I C::P C::t"t, S I
IDID ResElle iJ I<none> iJ r Short Form ( Create LSR I 2.

[@j-------------_._-_._-------_._._.._-- ---_. --- --- -
Click here

FCC - October I, 2002
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Eile ~dit ~iew FS!.vorites 10015 t!elp

Create LSR, Order Initialization screen

••I'I"I'?lij~fJt,':_'_,________________ "",:)~L~
____,_, ,__, -1..

Order Initialization

@BE1LSOUTH

:JjAddress lialldatlon

~ Telephune Assign

Customer ill:

Request Type:

Purchase Order Number:

Organizational Type:

sanford

Inl1a-l- ii iii il
12002062409165000

12 = Residential

Customer Name Torrance Sanford

Activity Type: I :::J

Company Code: I iJ
Line Quantity: IrB-=-S-in-g-'p-_--L-i-n-e--:::J

Rate Type: 1- = Not.A,pplicable iJ
~ Loop ~'1a~,eup

::JS~mce ,1wcillabill

F 0= Selection: IOrder Initialization ::1 Line Selection: ISelect lines to include~~

~E5tlmCltedDate

~ Cusfome r Rem rd

t:I Tpmplates

::J LSR Status

:.,'I Bulk 'Jr,jer

Available Lines
'7709431952

tbeOl
I

Selected Lines

~

1lP'. :);3ve

~ Cancel

0' Sign Out

Add Loop I

[ Next Screen I Submit Order IJ

FCC - October 1, 2002
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Create a Conversion to LSP request type "LooplPort". Select circled information.

.'r.lir.oJiII.Jil.l.·.. r.[o.r••• \.·.. : ... -

!:ielp

___• i/. ;; ,~~__._,.,_ _.,_."." , .

Order Initialization

..::lQj~'1-
@SELLSOUTH

'~Addr8s5ValidatIOn

;t,] Telephone Assign

~ Loop r'1akeup

:) 3er"lce ,l;,\'8i1abill

Customer ill: sanford Customer N

Request Type: ~OP/Port :;P Activity Typ'

PUHhase Order Nrnnber: 12002062409165000 Company Cod

Organizational Type: 12 = Residential Line Quantity: .......~;"' , . i

Rate Type:

F onn Selection: IOrder Initialization iJ Line Selection: ISelect lines to include in order iJ

~E5tlmated Date

.~ CU<;lc>me r R8cmd

~ Templates

~ LSR Status

:.l BulK 'Jrder

~~ Save

Available Lines
i

Add Loop I

/
Add phone #

./

co

7709431952

151

s

~ Canool

o :3ign I)ut

lID Click next

Next Screen

FCC - October 1, 2002
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You will arrive at the AdminlBilling screen. We will establish the Due Date

--=.l..!:d.l29J_--_.~~:~,' ;-~-----------------

Administration/Billing

!::!elp

--------
Customer ill: sanford Cust('mer N anle: Torrance Sanford
Request Type: LooplPort Activity Type: Conversion to LSP

Purchas e Order Numb er: 2002062409165000 Version: 0
Form Selection IAdministration/Billing iJ Company Code: 8001

_...
""~,,"

-_.__. .._-~-~._-- ......"._.,_._._'"._----------
Desired Due Date: C{0612'1"OO2 :::> Appointment Time: I
Desired Due Date Out Basic Class of Service: I
Access Customer Nanle Abbr: 1 Carrier Identification Code 15124- -......
Account Number: I

...
Account TN: 17709431952:,)

Existing Accour!t Number: I ting Account TIT 17709431952

Reservation ill: I iRelated Purchase Order Number: I
Related Order Nurnber: I Input the following
Project Identification: I information.
Customer N anle: I
r New Location

I .A.d rn i1'1(1 Access I)Billing I Disconnect I Hunting I Locations I Optional I UNE Options I]
-- --

~Il< I Next Screen I Submit Order II

~ Templates

~'3er"lceh.1'allablh

~Estlmated Date

~Addrp"sValidation

~ LSR Status

~ TelephQne ,-'\ssign

o Bul~. !}pjer

~ Cam:;el

o Loop ~·1dl,eup

-:-:.'J CusrClme r R8C"J rd

::.1 Save

@ BELLSOUTH

:,- Sign Out
Click here

r~l.ocal Intranet

FCC - October 1, 2002



11 Firm Order - Microsoft Internet Explorer provided by BellSouth

Ij E.Se I;.dit ~ew FSlvorites Iools tielp

You will arrive here

Location/Access

-:.J.gj2!J

____ I..

@BELLSOUTH

;")Address Validation

:'.) Telephone I<sstgn

::o:.l LOOD t·1akeup

~Ser\'Ir::8 ,lwailablll

::1Estlmaled Date

~ CIJ~romerRpolrd

,~ Tf'mplates

~ LSR Status

:.l Bulk Or,jer

::I Salle

:0 Cam;el

::I '3tgn Out

Customer ill: sanD)rd Customer Name: Torr=' SID,,",d ]
Request Type LOOplPOlt Activity Type ~onverslOnto LSP •
Purchase Order Number: 2002062409165000 Version:

Form Selection: IAdministration/Billing 3 Company Code: 8001
, --

Local Contact Name: I
Local Contact Telephone Number: I Select option
Address Activity: I /'
A"", : Z ~Remarks: ..:.J
End User Retairung Listing

~ Service On Premisesr End User Moving

Inside Wire Option I iJ
Inside Wire Contact Name: I
Inside Wire Contact Telephone Number I

Optiooo' I~EOpt;oo~I Admin I ;:",CC:E-:;:::: I Billing I Disconnect I Hunting I Locations I

I Next Screen I Submit Order II ~~

Go to UNE Options. Click here

r:J;;'1--------- ---.-.------.---.-.-----.-------.-------.---.-----.------.----.---.----.--------.----------.----..-.----------------- --------1----
I"E.J View and modify LSR location access data,
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You will arrive here. Select options below.

Design Routing Code: I
DesignIEngineering Contact:1-------
Street: 1 Room: 1 Floor: I

City: 1 State: r- Zip Code: Ir---
Telephone Number: 1 Fax Number: 1

1770943

1

I

r-r-~ Local intranet M

Additional Point ofTennination Ind: I

-----_._------------_.._--------------_.._---_.-

1

1

Order Number:

Local Service Termination: IPVVSPGMS94A Local Serving Office:

Network Channel Code: 1

Network Channel Interface: ..L Secondary Network Channel Interface:

Port Type: \. ILlneFottfL'l....:J ]otBayType:

Access Customer Terminal Location: 1

Additional Point ofTermination:

r Coordinated Hot Cut
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You have now return to the "Location!Access" screen

~ firm Order - Microsoll: Internet EMplorer provided by Bell50uth ..::lQI29

l
-.' . . cc_~~~~"'C~O'"~~~~C"_~C'C"~"C"'"...... .

j Eile ~dit ~.iew Fgvorites IDols ttelP"-- -- ~--'---.-.-.---------.--_. -------_.._-_._--_..__.----_....__._-,---_..,._-, .... -_.._-_...._.....__..- -_.. '

Location/Access

l~floc~lint;an~i:"

/'

----,---,_.._-,,"'..._-
Customer ill: sanford Customer N arae: Torrance Sanford
Request Type: LooplPort Activity Type: Conversion to LSI'

Purchase Order Nwnber 2002062409165000 Version: 0
Form Selection: IAdministration/Billing iJ Company Code: 8001

- - -, .. . -_.----
Local Contact Name: I
Local Contact Telephone Number I
Address Activity: I
Access: I :::oJ

..:.J

Remarks: I :::oJ
..:.J

End User Retaining Listing: IrmiJ
r End User Moving r Working Service On Premises

Inside Wire Option: I iJ
Inside Wire Contact Name: I
Inside 'Hire Contact Telephone Number: I

I Admin I i"'.cce~,,': I Billing I Disconnect I Hunting I Locations I Optional I UNE OPtion~:IJ
- -

( Next Screen I )sUbmit Order II

~Ser,',ce ,1\\'<Jllablll

~ LSR Status

~Estlmated Date

.~ Templates

~ 3'9n I)ut

:".}Address \Ialldatlon

.~ Bu Ik ')njer

."'.)" TelephQne "Isstgn

,:',.1 Call rEI

:;::i Customer Rec'Jrd

::1 '3a'le

:::I Loop ~'1dkeup

@SE1LSOUTH

Click here
rID View and-~odifYLSR lo(~tiOn acc'ess data~·-··-_· .. -···-···.._··..-···-·-..-··- - --.-.-- - - - .. -- -.. . -- .
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You will arrive here. Select the options below

r:Ji Firm Order - Microsoft Internet Explorer provided by Bell50uth

:1.iew Fgvorites 100ls t:!elp

...J.QJ2fJ:-
PORT

I --------.-. --_._----_.-........................._-,
Torrance Sanford
Conversion to LSI'
o
8001

Customer Name:
Activity Type
Version:

Company Code:

Customer ill:
Request Type
Purchase Order Number:

Form Selection:

Line Selection

sanford
LooplPort
2002062409165000

AQ~iJ
I __~70:943195242 ._.__ __..._.... .__._.__. ..... .
I -- - ------.----.

Line Activity: i Conversion to LSP M T Location Number: r-
PI~I : INONE reeze PIC Indicator I iJ
Line EXlstmg Acct Num er: Line Existing Acct TN: lr-------
Line Class of Service: Line Number Extension: I
Main/Alternate TN I NP Indicator: lOut TN: I Tenninal Number: I
Cable ill I ChannellPair I Telephone Line ill I
Relay Rack: I Shelf I System ill: I Slot: I
Pulsing I iJ Signaling: I 3
Start Signaling: I 3 Switched Data ill I
Connecting Facility Assignment: I

Blocking I Optional I Transfer of Calls I UNE Options I

~ Templates

~ LSR Status

~ Bul~, Or,jef

~Estlmated Date

~Addn3ssValidation

~Ser'lce lW<Jilablll

::J CUSlomer Record

;t.1 Telephone ,.!;s5tgn

::.l Loop ~·1al.eup

@SEL..SOUTH

I~ Save I Cl Ne'" scree;S!) S"bm;!Onle, Ii ---
~ Cancel /
~ Sign Out Click next

r~LOCdli~trdflet
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You will arrive at here

'31 Firm Order - Microsoft Internet EKplorer provided by BellSouth

Eile f;dit ~ew F~...orites 10015 t:!elp

dgJ~

...'.

/

Directory Delivery Address

Click here

---
Customer ill: sanford Customer N arne Torrance Sanford

Request Type: LooplPort Activity Type Conversion to LSP

Purchase Order Number: 2002062409165000 Version: 0
Fonn Selection IOiredory ::J Company Code: 8001

- _....__....__._,~.~u_____

- .........__._- -"-
Delivery Activity I
Delivery loTarne I
Delivery House: I I I

Prefix Number Suffix

Delivery Street: ~I I ::J~
Dir Name Thoroughfare Suffix

Delivery Location r--31 I
State Zip Code Location

Descriptive Location: I iJ
..:J

Address Locality I

I Dell\"?ly ,i'.r:! ell I Delivery Type I Control I Listing I Text I Misc I Lvi Detail : JI
._--------------

I Next Screen I Submit Order II

~ LSR Status

;t,l Templates

~ TelephQne ,<'\s51gn

CI '3ave

~ Cuslc>mer Rec'Jrd

:r..1 C~~ Gel

:jEstlmated Date

:l Bulk ')njer

CJ Loop ~"'akeup

:Jji'3"r'IGe A\'~llabill

:lAddre~s lialldatlon

@SE1LSOUTH

~ '31gn I)ut

l@j Done .-------.---------.----.-.--- --.-- . 1-~ LOc;,lI int~an;--"'"
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You will arrive at the "Calculate Due Date" Screen

11 Firm Order - Microsoft Internet EKplorer provided by BellSouth

E.He ~dit ~ew F:Sl.vorites lools !:!elp

Calculate Due Date

...J.gj2iJ

=..

@SE1LSOUTH

~Address 'Validation

::l Telephone Assign

Customer ill:
Request Type:
Purchase Order Nurnber:

Form Selection:

sanford

LooplPort
2002062409165000
ICalculate Due Date iJ

Customer Name:

Activity Type:
Version:

Company Code

Torrance SanD)rd
Conversion t,) LSP

o
8001

:..1 Loop t·1akeup

U'3,mll?- 1\1'~llabill

~EstlmatedDate

o (.ljs~[lmer Rec'Jrd

I" Tpmplates

i:"..'I LSR Status

~ Bulk I)r(jer

:} 3ave

:] Cancel

:'} 31gn Out

Done

Desi.red Due Date: 106/28/2002

Estimated Due Date I

Note: The Estimated Due Date is subject to change when the Firm Order is submitted.

I Calculate Due Date I .~=AcceptEstim-~~~=.=]
"~~_"__"_~'M'~"~"'~"'~"'_'_'_~_~_'"'"~,_u,".•'~._"_'""~__~,

I Next Screen I Submit Order I]

Click here

I~L.ocal intranet
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Results of Calculation

11 Firm Order - Microsort Internet Explorer provided by BellSouth

UEile ~dit ~ew Fgvorites lools tielp

Calculate Due Date

...=..J.gj25.J

@BELLSOUTH

:,)"Address \lallddtlon

,~ TelephQne ,'\S5'9[1

~ Loop ~·1akeup

:']S,",mB 1!,.\'<Jllabll,

~E~tlmated Date

~ CU'3tomer ReoJrd

;1~ Tf>mplates

o LSR Status

;t..'I Bu I~. ')"jer

ca Save

~ Can~1

:"l :3'9n IJut

Customer ill sanford Customer l'farne: Tonance Sanford
Request Type: LoopiPort Activity Type Conversion to LSP

Purchase Order Number: 2002062409165000 Version 0
Form Selection: ICalculate Due Date 3 Company Code: 8001

--
Desired Due Date: 106/28/2002

Estimated Due Date: 106/28/2002 .--
Note: The Estimated Due Date is subject to change when the Firm Order is submitted.

11
Calculate Due Date I ~ccept Estimated Due ~~~~~:-n

CI
. ,~_._~"-"_._-----

Next Screen I )ubmit Order II

/'
Click here

r
~ -------------------------------------------~----------------------------------------------- -----------
€J PerForm estimated due date calculation,

FCC - October 1, 2002
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You will arrive at the "LSR Summary" screen

!::!.elp

LSRSummary

.:=J.gJ.-29
--_.•_J

Administ~ative Info~mation:

Pu~chase O~de~ Numbe~ = 2002062409165000
Ve~sion = 0
Request Type = Loop/Po~t

Activity Type = Conve~sion to LSP
Company Code = 8001
Type Of Service = 2B-
Custome~ Ca~~ie~ Name Abb~ = BST
Service Center = LCSC
Test Prod Indicator = 1
Desired Due Date = 06/28/2002
Account TN = 7709431952
Existing Account TN = 7709431952
Carrier ID Code = 5124

@BELI.5OUTH

~Address lialldatlon

~ Telephone AssI!)n

~ Loop f·1akeup

.., '3e,,'lce I'wallablll

,., Estl mated Date

~ Cu<;romer Rec'J,d

."}: Templates

Customer ill:
Request Type:
Purchase Order Number:

Form Selection:

sanford
LooplPort
2002062409165000
ILSR Summary ::.::J

Customer N arne:
Activity Type:

Version:

Company Code:

Torrance Sanford
Conversion to LSP

o
8001

..

-

;t',) LSR Statu s Access Information:

;"} Bu I~. 'Jr,jer
End User Retaining Listing = Y

w - ---- ~

:.., 3a'le

~ CallD21

,., '31!)n IJut

1@J·

Print Preview I Submit Order I

t
Click here

III~ Local intranet -----;
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( (

ATLAS Application for Telephone number Load Administration and Selection - The
BellSouth OS used to administer the pool of available telephone numbers (also referred
to as "directory numbers") and to reserve selected numbers from the pool for use on
pending service requests/service orders.

BIBS BellSouth Industrial Billing System

CABS Carrier Access Billing System - The BellSouth proprietary corporate database and
billing system for access customers and services. CABS is a complex mainframe
system consisting of multiple functional software applications. CABS contains the
"corporate official" records of the account information which is used to generate the
appropriate customer billing. CABS accrues charges to customer accounts and
generates billing invoices according to the formatting options selected by the customer.

CLP Competitive Local Provider

CO Central Office

COFFI The Central Office Features File Interface - The BellSouth database OS which contains
USOC information based on current tariffs filed and PIC/LPIC Carrier data.
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I ._- -------------.-~--------,--------..- ....

I

CONNECT:Direct®

CRIS

DOE

DSAP

A value-added network (VAN) service of Sterling Commerce, Inc. which supports
VTAM and TCP/IP protocols. This VAN is used by BellSouth to support customer
access into BellSouth systems. An example is the CLEC option to receive Daily Usage
Files.

Customer Records Information System - The BellSouth proprietary corporate
database and billing system for non-access customers and services. CRIS contains the
"corporate official" records of the account information which is used to generate the
appropriate customer billing. CRIS is a complex mainframe system consisting of
multiple functional software applications. CRIS accrues charges to customer accounts
and generates billing invoices according to the formatting options selected by the
customer.

Direct Order Entry System - An internal BellSouth service order entry system used to
input service orders in BellSouth format with the proprietary coding and formatting
necessary for downstream processing by provisioning and billing systems. This system
was developed and deployed within the former Southern Bell states of BellSouth.

Distributed Support Application - The BellSouth OS which assists a Service
Representative or similar carrier agent in negotiating service provisioning
commitments for non-designed services and UNEs. DSAP has information regarding
closed dates, CTs and restricted areas, and other information/guidance to help establish
a realistic and meaningful appointment date.
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-_..._-----
DUF Daily Usage Files

ECTA Electronic Communications Trouble Administration - the industry standard machine-
to-machine ECTA Gateway for resold basic local exchange services, non-basic local
exchange services and Unbundled Network Elements ("UNEs"). ECTA follows ANSI
Standards. ECTA allows the CLEC to create mechanized trouble reports and perform

i

certain remote tests defined by the national standards.
.,..

ED! Electronic Data Interchange - The computer-to-computer exchange of inter and/or
intra company business documents in a public standard format. The ordering interface
sanctioned by the Ordering & Billing Forum (OBF) for implementation based on OBF
standards and proposals.

I&M Installation and Maintenance - The BellSouth field work group which installs and
repairs "POTS-like" non-designed services/circuits. This is an "outside" technician
work group which normally performs work at the customer premise or at remote
facility locations.

IBS Integrated Billing Solution

Lcse Local Carrier Service Center - The center which is dedicated to handling CLEC
LSRs, and Preordering transactions along with associated expedite requests and
escalations.
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LENS Local Exchange Navigation System - The BellSouth LAN/web server/OS application
developed to provide both preordering and ordering electronic interface functions for
Alternative Local Exchange Carriers.

I -----------

LEO Local Exchange Ordering System - A system which accepts the service request,
applies edits and formatting checks, and forwards the service request to LESOG.

I ---------------------.-

LESOG

f--

LFACS

LMOS

f---

LNP

LSR

Local Exchange Service Order Generator - A system which accepts the service
request output of LEO, applies additional edits and formatting checks, formats the
request into BellSouth service order record format, and passes it to SOCS.

Loop Facilities Assignment and Control System - A BellSouth OS of Telcordia
design which selects loop facilities which serve the address(es) on the service order

Loop Maintenance Operations System - The system provides a mechanized means of
maintaining customer line records and for entering, processing, and tracking trouble
reports. LMOS is used by the Work Management Center in the dispatching of service
orders and trouble reports to outside forces.

Local Number Portability - In the context of this document, the capability for a
subscriber to retain his current telephone number as he transfers to a different local
service provider.

Local Service Request - A request for local resale service or unbundled network
elements (UNEs) from an Alternative Local Exchange Carrier (CLEC). LSRs are to be
transmitted in compliance with OBF standards where such standards have been
finalized.I _
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LSRR

MARCH

Local Service Request Router routes LSR to the proper BellSouth operating support
system for handling.

MARCH® is a product name, not an acronym - A BellSouth OS of Telcordia design
which accepts service orders, interprets the coding contained in the service order
image, and constructs the specific switching system Recent Change command
messages for input into end office switches. Recent Change messages instruct the
switching system to make the necessary assignments and associations in its translations
database to activate service and any assigned features or capabilities.

MLT Mechanized Loop Testing - A BellSouth test OS which conducts testing of loop
facilities and inside wiring (CO distributing frame continuity) by accessing the loop via
the line-side switching system port. MLT supports only non-designed loop testing
through an assigned and interconnected switch line port (i.e. "OE", or Office
Equipment termination). .

1__. J
I '

Non Designed Service A local service which does not require special conditioning or design. Such services
are usually called "POTS" ("Plain Old Telephone Service") type service.

OM i Order Manager (OM) provides the programmable sequence and control functionality
necessary to manage BellSouth's creation of xDSL Service Order Generation process.

i LSRs for xDSL are received from SGG, and validated within OM.

Predictor I Not an acronym - The BellSouth OS of which is used to administer proactive
maintenance and rehabilitation activities on outside plant facilities, provide access to I
selected work groups (e.g. RRC & BRC) to MLT and switching system I/O ports, and
provide certain information regarding the attributes and capabilities of outside plant
facilities.

I -----.l
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i

P/SIMS

RSAG

SGG

SOAC

SOCS

-,
Product/Services Inventory Management System - The BellSouth database OS which I
contains availability information on switching system features and capabilities and on
BellSouth service availability. This database is used to verify the availability of a
feature or service in an NXX prior to making a commitment to the customer.

Regional Street Address Guide - The BellSouth database which contains street
addresses validated to be accurate with state and local governments. This information
is used to ensure a consistent and accurate address for the purposes of matching loop
facilities available to a customer address and for dispatching outside field technicians.

ServiceGate® Gateway (SGG) provides a flexible and expandable gateway for the
CLEC xDSL interconnection environment. SGG receives LSR data from LENS, TAG
and ED!. SGG will provide security, logging and mapping capabilities needed by
BellSouth to both receive and send xDSL interconnection requests.

Service Order Analysis & Control - A BellSouth OS of Telcordia design which
controls the flow of service orders to appropriate downstream assignment OSS, such as
LFACS. SOAC controls the flow based on the type of order and the required facilities
using BellSouth codes contained in the Service Order image.

Service Order Communications System - A BellSouth OS which routes service order
images among BellSouth drop points and BellSouth Operations Systems during the. ...
serVIce provisIOnmg process.

I I
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I .-..-------------

SONGS

SWITCH

TAFI

Service Order NeGotiation System - An internal BellSouth service order entry system
used to input service orders in BellSouth format with the proprietary coding and
formatting necessary for downstream processing by provisioning and billing systems.
This system was developed and deployed within the former South Central Bell states of
BellSouth.

Not an acronym - BellSouth OS for distributing frame administration, switch
concentrator load balance operations, tie pair administration, provisioning selection of
line-side switching system terminations ("OEs", or Office Equipments), and issuance
of frame wiring orders.

Trouble Analysis Facilitation Interface - A BellSouth OS which supports trouble
receipt center personnel in taking and handling customer trouble reports. TAPI
prompts the trouble receipt center agent with appropriate questions through prompts
and screen displays. Concurrently, TAFI obtains the assignment and billing
information by interfacing with systems such as LMOS and CRIS. TAPI automatically
initiates MLT testing on the loop if that is possible for the resale service or UNE
combination. TAPI automatically verifies the line translations via MARCH if a switch
port is involved in the service being reported. TAPI subjects all findings to its analyzer
logic and attempts to correct the problem, or presents information in "real time" to the
trouble receipt center agent which will enable the front-end correction and/or closure,
or identifies and routes the ticket to a downstream BellSouth work group for further
action. If TAPI cannot determine what appropriate action to take based on the
information at hand, TAPI will send the report to a specialized work group in the
appropriate Repair Center with a request for manual intervention.

I _. _
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TAG

UNE

UNE-P

USOC

VAN

Telecommunications Access Gateway (TAG) is an Application Program Interface
(API) that allows customers to establish an application-to application interface with the
following benefits:

• CLECs actually receive the data instead of just viewing it
• CLECs develop their own presentation layer (GUI)
• Real time processing, not batch
• Access pre-order information and submit firm orders

Unbundled Network Element

Unbundled Network Element Platform. An unbundled network element portJloop
combination service that combines a 2-wire voice grade (measured) port, switching
functionality, shared interoffice transport, tandem switching, and a voice grade loop to
create an end-user-to-end-user transmission path that provides basic local exchange
serVIce.

Universal Service Order Code - USOC codes are assigned to all tariffed services and
I features. These codes are used by BellSouth OSs and work groups in provisioning,

repair, and billing activities.

Value Added Network - A data transmission network that provides features beyond
basic transmission of information. For example, a data network that provides protocol I
translation or store-and-forward capabilities. BellSouth uses CONNECT:Direct®, for I

instance, in the billing electronic interfaces offered to CLEC customers. J
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WFA

WMC

Work Force Administration - A BellSouth OS. Consists of three modules:
1. WFA-Control: Used by the Control Office in the coordination, testing, tum-up,
and repair functions associated with designed services.
2. WFA-DI (Dispatch In): Used by the Work Management Center and Central
Office forces in the dispatching of technicians and in the administration of
loaded/dispatched work.
3. WFA-DO (Dispatch Out): Used by the Work Management Center and Outside
Field Work Groups in the dispatching of technicians and in the administration of
loaded/dispatched work.

Work Management Center - The BellSouth Operations center which is responsible
for dispatching of work to field work groups - both outside forces and central office
work groups. The WMC attempts to maximize service results performance by
managing dispatch efficiency and matching workload to available forces.
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