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O-8: Reject Interval

Definition

Fope vivtereal s the average reject ime Irom receipt of s+ a Service Reguest (Locul Service Request (LSR) or Access Service

Regi wne A5R 00 the distribution of a Rejecl, A-ESR B Service requests are considered valid when -5 _they are submitted by the
CLE and prsses edit checks 1o msure the data received is correctly lormatted and complete.

Exclusions

«  suerace Reguests canceled by CLEC prior (o being rejected/clarificd

»  Dwdgnated Holidays are excluded Irom the ierval calculation

. ERIS which wee identificd and classificd as "Projects™

. The following hours Tor Partially mechanized and Non-mechanized LSRs are excluded from the inlerval colculation:

Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7-00 PM Sawrday until 7.00 AM Monday

Business Resale. Comples. UNE Groups = Monday through Friday 0:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday

Phe Loy excluded will be aliered 10 relect changes i the Center aperating hours: The LCSC will accept faxed LSRs only
Jurzig posted hours of operation.

The aterval will he the amount of ume accrued from receipt of the LSR until normal ¢losing of the center it an 1.SR 15 worked
Asme evertime hours.

I tie case of o Partially Mechanized LSR received and worked alier nermal business hours. the tnterval will be set at one (1)
TG

. scheduled OSS Mainienance

Business Rules

Fuli~ Mechanized: The elapsed Lime from receipn of u valid clectronically submived LSR (date and tme stamp in EDItranslator,
LENS ¢ Padiunl the LSR is rejected (date and nme stamp or reject in EDLtranslater, TAG or LENS). Auto Clarilications are
considered in the Fully Mechanized caregery

tartially Mechanized: The clupsed time irom receipt of a valid electronically submitted LSR (date and time stamp in EDI_trapslator. [
LENS ur #AGH until it falls out for manual handling. The stop time on partially mechanized LSRs 18 when the LCSC Service
Reprosentatve clarifies the 1SR back 1o the CLEC via LENS. EDLrgnslur, or TAG. |

Tolsl Mechanized: Combination ol Fully Mechunized and Partially Mechanized LSRs which are electronically submitted by the
LR

Non-Mechanized: The clapsed ime (rom receipt of a valid 1LSR (date and time stamp of FAX or daic and time mailed LSR s
receved 0 the LCSCY antil notice ol the reject (clarification) is returned to the CLEC via LON.

Mnterconnection Trunks: interconnection Trunks are urdered on Access Service Requests (ASRs). ASRs are submitied to and
pracesseid by ihe Focal Tnierconnection Service Center (LISC). Trunk data is reported separately. Adbmterconnectestrutksure
vorried HetheAen-thechamized-category-

Calculation

Reject Interval = :iu- by

. 1= Date and Time ef Service Reguest Rejection
» b= Dateand Tune of Service Request Receipt

Average Rejectl Interval = (¢ + d)

* s Sumoelall Reject Intervals
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+ .l = Number ol Service Reguests Rejected in Reporting Period

Report Structure

a CLEC Specific
o RO Aggrepate
o Fuiiy Mechanized. Partially Mechanized, Total Mechanized, Non-Mechanized
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Data Retained

Ordering

-Relating to CLEC Experience

Relating to BellSouth Performance

Report Mo

o o inreral

o i Numbe of LSRs

o Tl Namber ol Rejects

o Stae and Region

[*  tous Nusber ob ASRs (Trunks)

* Nol Applicable

SQM Disaggregation - Analog/Benchmark

) ~ SGM Level of Disaggregation

SQM Analog/Benchmark

T- IResale Resndence

e Ruscic Bosiness

o Roscic Desipn (Special)

o Ruosaic PIEX

o [Losle Centiey

o Rosule INJHY

o | NF Stndaione

o INI Stndaione

 2W Anuicg Loop Design

s W Anawog Loop Non-Design

o 2W Anudioyg Loop With INP Design
o W o Angiey oop With INP Non-Design
e 2W Anolog Loop With LNP Design
e 2W Anulug Loop With LNP Non-Design
o LINI Loap + Pan Combinations

o Swiich Uerl

e LiN]I Cuoshination Other

e L:NT sDSL:ADSL, HDSL. UCL)
o Line Sty

o LNTOISON Loops

e UNI- Ocher Non-Design

o Locsi Bacrotiice Transport

o UNE Other Design

¢ Mcchanized:
97% within | Hour
s Puwlially Mechanized:
—85 Gt 24-hentrs
— 8BSt withiir 48 Howr £05/0-H04)
- 90% wilhin 7 hours at giiecuye date of Comnission grder
- 90% within 3 hours (90 days aller effective date)
e Non-Mechanized: - #390% within 2410 hours

o Loc: Interconnection Trunks

o Trunks: - 85% within 4 Days

SEEM Measure

SEEM Measure
Ticr | X
Yes  [Tice 1 X
Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

o bulls Mechanized

s 97% < | Hour

e Pl Mechanized

AW h RS- Hewes 000

. M&h{ﬁ—l—@—l—!ﬁﬁﬁ-{-gglgm—) A HH e 3

- 90% within J hours al elleclive dale ol Commission order
- 007 within 5 hours (90 days alter clleclive date}

o Noo Mochanized

o £590% within 2410 hours
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0O-9° Firm Order Confirmation Timeliness

Definition

Tnes o cor Return of o Firm Order Contirmation (FOC Tntervaly is the average response time [fom receipt of vahid LSR or ASR 1o ihe
distuhueien of a Firm Order Confirmation.

Exclusions

*  Rejeowed LSRs

«  Designated Holidays are ¢xcluded Troro the iterval calculation

. LS Rs which are identified and classified as “Projects™

a The tollowing hours for Partally Mechanized and Non-mechamzed LSRs are excluded [rom the interval calculation:

Rusdence Resale Group — Maonday through Saturday 7:00PM until 7:00AM
Irom 7:00 PM Saturday until 7:00 AM Monduy

Bruiness Resale, Complex, UNL Groups — Monday through Friduy 6:00PM until 8:00AM
From 6.00 PM Friday until 8:00 AM Monday.

M Hours excluded will be altered 1o rellect changes in the Center operating hours. The LCSC will aceept faxed LSRs only

Jdiring posied hours ol operation.

The inverval will he the amount of lime accrued from reecipt of the LSR untl normal closing of the center if an LSR 15 warked

ity overlime hours,

in dhe case o a Partially Mechanized LSR received and worked alter norinal business hours, the interval will be set al one (1)

HITTHH T

. scheduled OSS Maintenance

Business Rules

«  Fully Mechanized: The clapsed time [rom receipt ol a valid ¢lectronically submitted LSR (date and tme stamp in ED!
wanshuor, LENS or TAG) until the LSR is processed, appropriate service orders are generated and a Firm Order
Confirmation is returned 1o the CLEC via EDLirunslator, LENS or TAG.

¢ Partially Mechanized: The elapsed time from receipt of a valid electronically submitied LSR (date and time stamp in EDI
anslator. LENS, or TAG) which alls oul for manual handling until appropriate service orders are issued by u BellSouth
service representative via Direct Order Enlry (DOF) or Service Order Negotiation Generation System (SONGS) to SOCS
and a Firm Order Conlirmation is returned W the CLEC via EDI, LENS. or TAG

o Tulal Mechanized: Combination of Fully Mechanized and Partially Mechanized LSRs which are electronically submitted
Ay the CLEC,

¢ Non-Mechanized: The clapsed time Irom receipt of a valid puper LSR (date and time stamp of FAX or date and time paper
LSRs received in LCSC until appropriate service orders are issucd by a BellSouth service representative via Direct Order
Eniry (DOE) or Service Order Negotiation Generation Syslem (SONGS) to SOCS and a Firm Order Confirtnation is sent 1o
the CLEC via LON.

e luterconnection Trunks: Inicrconnection Trunks are ordered on Access Scrvice Reguests (ASRs). ASRs are submutied 10
and processed by the Local Interconnection Service Center (LISC). Trunk data is reported scparately.

Calculation

Firni Order Confirmation Interval = (a - b)

» t= e & Time of Fiem Order Confirmmdion
«  h= Dale & Time of Service Requesi Receipis

Average FOU Interval = (¢ = d)

e = Sumolall FOC Intervals
* = Fotal Number of Service Requests Confirmed in Reporting Period

FOC Interval Distribution (for each muerval) = (e = 1) X 100
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. -~ Service Requests Confirmed in interval
s =+ ol Service Requests Confirmed in the Reporting Period

Report Structure

e Lty Mechanized, Partially Mechanized. Tatal Mechanized, Non-Mechanized
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LRSI TAN
R IHE
[ IETR SAPTEN
- ks
1) g ERETION

530 dayy

1L i diys
=i oL days
w0 Midays
ERANTEINN

Data Retained

__ Relating to CLEC Experience Relating to BellSouth Performance
o Report Month e Not Applicable
o loterul o FOC
o Tola: Nunber ol LSRs
e St wsd Regon
Fatai Number ol ASRs (Trunks)

SQM Disaggregation - Analog/Benchmark

~__ SQM Level of Disaggregation SQM Analog/Benchmark

o Resule Residence e Mechanized: - 95% Within 3 Hours

o [Resie Business s Partially Mechanized:

o Reszic Design (Special —85G- A ithiZH-Hours

o Resole PBX — 550\t e EOSOHO

o Resole entios - 850 Withia - Hopr(08/0HOH

e Rosaie I8N - 904 within 7 hours at ¢flfective date ¢f Commission order
« LNP Standalune o 007 within 5 hours (90 days ufler effeclive date)

e INF sindalone e Non-mechanized: - 8#590%: Within 3610 Hours

e W Aoy Loop Design

e W Anaiog Loop Non-Design

e W Anoiog Loop With INP Design

e W Analey Loop With INP Non-Design
e W naiog Loop With LNP Design

o 2W O \paiog Loop With LNP Non-Design
= LN Loop + Port Combinations

* Switch Porls

s UNL Combimanon Other

e 1N x1I2S[ i ADSL. HDSL. LCIL)

s Line Sharing

s LINT TSN Loops

s LINE Other Design

e LN Giher Non-Design

» Locil Inwrollice Transport

| .oocul Interconneetion Trunks e Trunks: - 95% within 10 days

SEEM Measure

- SEEM Measure
Ticr | X
Yes o [ler X
[Tier I
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SEEM Disaggregation - Analog/Benchmark

L SEEM Disaggregation

SEEM Analog/Benchmark

~ Nlechanized

e 05% Within 2 Hours

o Dol Mechamized

230 Within24-Hour
850 Wi - Howrs {0300
o S W R s (O8O
- 90% within 7 hours at effective date of Commission order
o 904 within 5 hours (90 days afier effcenive date)

s Non Mechamized

o B390% Within 3610 Hours

= 10 Pk

» 93% Within 10 Days
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O-10 - Service Inquiry with LSR Firm Order Confirmation (FOC) Response Time
Manual

Definition

Flos reni U measures the interval and the percent wilhin the interval [rom the submission of a Scrvice Inquiry (S1) with Firm Order
VAR o e dvstrrbution ol a Firm Order Confirmadon : FOC).

Exclusions
o Deagnated Holidays are excluded from the mrerval caleulation
= Weekend hours Irom 5:00PM Friday until 8 00AM Monday are cxcluded from the interval calculation of the Service
gy

= Caneeled Requests
= Electronically Submilied Requests
o scheduled OSS Maintenanee

Business Rules
Ihis sncisarement combines four inervals:

i Frons receipt o vaiid Service Inguiry with LSR o hand ofT to the Service Advocacy Center (SAC) for Loop "Look-up’.
From SAC start date to SAC complele date.

Y Fron- SAC complete date 1o the Complex Resale Support Group (CRSG) complete date with hand off 1o 1.CSC

4 Frangeceipr of SVLSR inthe 1.CSC o Firm Order Confirmation.

Calculation
FOC Timeliness Inlerval =z - b)

. 1= Dae and Time Firm Order Coniirmation (FOC) Tor S1with LSR returned to CLEC
. 5= Date and Time ST with ESR received

Average Interval = (¢ = d)

= o= Sumolall FOC Timeliness Intervals
e = Total number of SIs with LSRs recerved in the reporting period

IPereemt Within Interval = (¢ = 1) X 100
e - Tol number of Service Inguiries with 1SRy received hy the CRSG (o distribution of FOC by the Local Carrier Service

Jener (LCSCY
e = Total number of Service Inguiries with L.SRs received in the reporting period

Report Structure

o O EC Aggregale
s 1EC Specilic
«  Jjcographic Scope
Site
Hudal
C iivrvals
L TN
-l S davs
0 _<_ R Jll_\"\

B Tl

veo (-9 for FOC Timeliness
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HTo- sl ) davs
2o 1S davs
st duvs

» Average Interval measured in days

Data Retained

P

Relating to CLEC Experience

Relating to BellSouth Performance

= Report Monil
o fotz Nuinher of Reguests
LA S AT TN

o Siakoand Revlon

» Not Applicable

SQM Disaggregation - Analog/Benchmark

QM LEVEL of Disaggregation

SQM Analog/Benchmark

o xDNI Lo ludes UNE unbundled ADSL. HDSL and UNE
Unbamdicd Copper Loops)

= Unhindied Interoftice Transport

» 057 Returncd Within 5 4 Business Days

SEEM Measure

SEEM Measure

Tier [

No Tier 1

(Ter

SEEM Disaggregation - Analog/Benchmark

[ e

SEEM Disaggregation

SEEM Analog/Benchmark

. :'\'ui_ A pplirmlrwlc

» Not Applicable
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O-11-Firm Order Confirmation and Reject Response Completeness

Definition

Arespense s expecled Trom BellSouth Tor every Local Service Request transaction {version). Merethan-one+espense-ordifering
R e Pt e Heotespeeted: Firm Order Confirmation and Reject Response Completeness 1s Lthe corresponding number
o boca! Service Requests received Lo the combination ol Firm Order Conlirmation and Reject Responses.

Exclusions

e serace Requests canceled by the CLEC prior o IFOC or Rejected/Claritied
Non- Mlechantzed-H5Ry
. yelodiled OSS-Mabteninee

Business Rules

Mechantized -~ The number of FOCs o1 Aute Clariheations sent 1o the CLEC from LENS, EDIL. TAG in responsc Lo clectronically
submiied LSRs (date and time stamp in LENS. EDIL TAG:

Partialty Mechanized — The nuinber of FOCs or Rejects sent to the CLEC from LENS, EDL, TAG in response 1o electronically
suhmsited LSRs tdate and time stamp m 1ENS. EDIL TAG:. which fall out for manual hundhing by the LCSC personncl.

Total Mechanized - The number ol the combination of Fully Mechanized and Partially Mechanized [.SRs

Non-Mechanized - The number of FOCs or Rejeets sent o the CLEC via FAX Server in response (o manually submitted LSRs (date
aind time stampan FAX Server).

Noti Manug (Non-Mechanized) LSRs have no version control by the very nature of the manual process, therefore, non-mechanized
LSFs are non caplured by this report.

For CLEC Results:

Fien: Orde -Conbmabenand-RejecrResponse Completetess-trdeterminedt-bwo-chthenstons:

Porcont responses s determined by computing the number of Firm Order Conlirmations and Rejects transmitted by BellSouth and
divicang by the number of Local Service Requests (all versions) received in the reporting pertod

Eereopl ol Hidtple-respansesis-determined-y-cothpettig-dherhmber-ol Loct-Service-Reguest thgae e ripasreetaagsnere-than
ot Lo Corfremuton—Rejoct- o the combiaatiomol-the-twor rd-divding by the nmmberot-bocal-Service Request{al
VEE P - Ry Rt i FepeR -perind-

Calculation
Single FOC/Reject Response Expected
Firny Ovder Conflirmation / Reject Response Completeness = (a0 + by X 100

« 1= Total Number of Service Reguests lor which a Firm Order Conlirmation or Reject 1s Sent
e 1= Towl Number ol Service Requests Received in the Report Period

Muiple or-Bilfering FOC L Reject Responses Not-Fxpected
Rexportive Completeness={ G +-—o-10y

-4 o o Noemberol B -Order ConfirmutionsPer L5R-Merson
b = Folak-Memberob Reject-Responses-Bor SR -Mepsion
+ o= Polal-Numberel-Sepd ce-Regresis-4 A -V epsions - Recebved-i-the Reperting Period

Report Structure

Fuli~ Mechamzed. Partially Mechanized. Total Mechanized. Non-Mechunized
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¢ state and Region
e LEC Speaific

= CLEC Apgregate
*  HedSouth Specific

Data Retained

P _ Relating to CLEC Experience

Relating to BellSouth Performance

Repornt Munii

o Kejeot-intepai

o ot Number of LSRs
s Pols Numbes ol Rejecs
o o Nunberol 1OCs

s NoL Applicable

SQM Disaggregation - Analog/Benchmark

— SQM LEVEL of Disaggregalion

SQM Analog/Benchmark

s Resule Residence

o Hesiaie Busniess

o Koesule Pesign

e Resale PBX

o Rosale Centrex

s Rosule 1SN

o [NE Stndaione

o INE Suindalone

o W \nufoy [oop Design

e W \nuicg Loop Non — Design

o W anulog Loop With INP Design
o W \nalog Loop With INP Non - Design
o 2W Anaiog oop With LNP Design
e W Anaiog Loop With LNP Non - Design
o 1!NI Looap and Port Combinations
o Switch Porls

o LiNI Combination Other

e [INT xPSL - ADSL, HDSL, UCL)

o Line Shanng

o LiINTISDN Loops

o LINJ Qther Design

e L!NI- Oiher Non - Design

s | ocul Inicromce Transport

s |ocal Interconnection Trunks

» 03% 97% Returncd

SEEM Measure

SEEM Measure

Tier | X
Yes  (Tier 1l X
Ticr 111

SEEM Disaggregation - Analog/Benchmark

[

SEEM Disaggregation

SEEM Analog/Benchmark

r- lults Mechanzed

s 9397% Returned
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0O-12. Speed of Answer in Ordering Center

Definition

Mew-s he average me o Cuslomer s in gueue.

Exclusions

N

Business Rules

The dock stwits when the appropnate option is selected ¢ioe.. | for Resale Consumer. 2 for Resale Multiline. and 3 for UNE-LNP,
vl anst the call enters the queuwe for that partcular group in the LCSC. The ¢lock stops when a BellSouth service representative in

the 1 OSC answers the call. The speed ol answer i< determined by measuring and accumulating the clupsed time from the entry of a

CL alt i the BellSoulh automatic call distributor (ACD) until u service representative in BellSouth’s Locul Carrier Service
Cenior O80T answers the CLEC call
Calculation

Specd of Answer in Ordering Center = (0 + b
» = Tetal sceonds in queue

=~ lotal nuimber of calls answered in the Reporting Period

Report Structure
Agpiepute

o  OLEC - Local Camier Service Cemer
. BellSouwh

iBusiness Serviee Cenler

Residenee Scrvice Cenler

Note Cambunation of Residence Service Center and Business Service Center data.

Data Retained

[~ 7 Relating to CLEC Experience

Relating to BellSouth Performance

o Mechanrzd iracking through LCSC Automatic Call Distributar o Mechanized tracking through BellSouth Retail center support
syslem.

SQM Disaggregation - Analog/Benchmark

[ SOM LEVEL of Disaggregation

SQOM Analog/Benchmark

Appregale e Parity with Retail

o ("[FC - Lacal Carrier Service Center
e Bell=ouwl:
Busiaess Serviee Cenler

I ~ Residence Service Center

31



@ BELLSOUTH"

Georgia Performance Metrics Ordering

SEEM Measure

SEEM Measure
Tier |
l No Tier [l

Ticr L

SEEM Disaggregation - Analog/Benchmark

- SEEM Disaggregation SEEM Analog/Benchmark
o Not Apphcuble e Nol Applicuble
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SEEM Measure

Ordering

SEEM-Measure

Na

Fiar-§

Hrer H

Hier 44

SEEM Disaggregation

SEEM-Analog/Benchmark

| N oA pplrcibe

[ Nor-Apphicable
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O-14: LNP-Rejectinterval Distribution &-Average-Reject-nterval

Definiti

Hepeci-dnes i s Hiedseragerejeck thie-omrece plofun ES R-to-the-distribution-of a-Reject-Ar- b R-trconsiderad-vahid-when-tis
iz bt cotby sebnted-by Hre CHEBRG ahd-prsses: LN Garewire-edit-checketo-Hsure-the- dati-received 1scorrectlyFormuted-and

i HHH)it“r

Exelusions
~AerviceRequesis canceled-bethe- CLEC
“Deceed-Hohdpysare-exchidedfromthenopeal colethaton:
I sReowhreh-are-deptifiedand-classdied-un-“Projees™
Shedoilowiae-houwrstor Parbathemechanized and-Non-mechanized L Rswre-eschdedfromthe rterval-calenlation:

RestdenceResthe-Grovp— Mendity throneb-Satrday-Z00RM-a 004 M
o Pt LOO-PM-Saturday e i 00-A M- Monday
Hipstiress-Resale-Compies—HNE-Groups—Mondivthreaeh-Frdas-6:00PMuni H-8-00A04
~Hrem G:00-PM -Feday-wntd-8-00-AM-Mondiy-
Fie: hor-pxctuded-with-beahered-to-reHectchatges-ur the Centeroperating-hoars- Fhe LOSGC-witl necepttaned LS Ruonty
do ng-aested-honereloperation:
Theamervab-wil-hethe- wount-of e scerved: roptreceptol the LS R-vrithhormabelovis ol the-ceater Hanr SRy worked
Pra le-tev e Rt R
b thevae ol - PardatbeMechaired -SRreceived-and-worked-nferpormal-bastress-hours—the-itervabwitb-besetat-oneHH)
Nt
Syehieteed-ONS Mt e thittoe
Fhe Rereer-ideril i debsrrmed-Foreach F&j&%ﬁk—ﬁiﬁﬁmﬂig—%ﬂeﬁﬂmﬂ?ﬁeﬁﬁd _’l-he—Rejec—l—cheFM—ﬁ the-elapsed-tine
ironwhen-HBelSouhrocerees ESRmtH - that LS Rt rejeced-huck ach BSR-is weesmulated foreach

reporte diivession. Fhe-sceumtated-Hine- M—W+wﬁw{+|¢dlﬂw}+ﬂhﬂ¥mwﬂe%yﬂwme%wﬂ#w—ﬂﬁww
LKl producethe-frejeetirerval-dist rrhation:

At SR ot deredrefected uadhen +hissabitied electronicaty-bu does-notpiss-edichechs i theordering spdems (EDETAG:
ENE Glatew iy A TOand s retpriedto-the CLEC withowt-matta- e rvembons

Fulbv-Mechanizedi- Thereare-teo1vpes of- “Rejects - theFHulle Mechanead category:
Nlatal Rejectoccus-whena-ChECatempty-lor etectromeaty-subran-ESR-butreguired-Heldsare not-popdated-correety
i e regte st rettrped t-the LR HE

A -Apto-Clariiegtion-s gvahd BSR-whrch-prelectronicatby- &Ml{letkevm%ﬂl—m—m )——hﬁ%%?eje&edJrrﬁm—l—AbiFObeth%e
H-rdoiss pnbpasstiether-edichecksdor arder aeedraey : Ato-Clarheabions

Purtipilv- Mechunized:-Avahd LSRR which eleconicably. submitted-tvm BB o TAGY  butcannotbe-processed-electronealy-dueto
# €3 B eror and -“fatlsou” formandathandhng - Hicihe - putirioSclareaton-ardserthackto-the- CEEC
Fotnl-Mechnmived CombrutionrerbiHy Mechohied-and- RBarbatbe Mechmnred-rejectr

Nen-Mechrized: A-vald- LS Rowhich sdaxed-or -mated io-the-BelSonth-LESC
Rejeet birterval-= ra—hy

o wBle-d-Fhneof Service Regues-Rejeclion
vePhite-de e of Service Requesi-Receipt

35




@ BELLSOUTH"®

Ordering

Georg__i_a Performance Metrics

A verape-Repect Intervabs——d

- = duob-aH-Rejeetdatervals
-t = P NenmherobService -Requests Rejected +n-Reporting Rerrod

Kejoeveinteryub- Bisteibation=—e—43-%- 100

e =Sepvice ReguestRejected-He-reported-tereal
-1 = Fotu-NrmberolSerice- Regrests Rojected- i/ ReperigPertod

Report Structure

Fades Mechinsed--Rarbaty Mechatered- ot -MeehuriredNor-Mechanized

Uikt Specidie
Ak Aspreaghe
Mk Rasen
~bully Mechired:

0 € dntHbies

b %R RS

#R | 2 e

L < B Haees

G2 | e

b - debrey

B Ol aats L TR

wR € 42 ok

2 i e 1 et

whi— L) s

220 <5 24 probe

e B
-HirrhtMochanred:

< -hons

it o

S LU

BB - O s

G € houes

R L

DR T

» e € 24 Bends

i
—Bon-Mecharired:

b bl

e R

ENY f‘f: B Foes

a ] hodrs

R S Tt e
b - ‘Eé BTNIEWICITCN
P2 T2 Es
G- S bee
s=-hos
et Pk Rivs et

Data Retained

Relating-te GLEC Experience Relating to BellSouth-Rerformance

- Rejeet iy vinl
F—Ferab v er oSSR
ot Saribar ol-Rejeets

—Repent Whrth —MNotApphedhle

36




@ BELLSOUTH"®

Georgia Performance Metrics

Ordering

{- Sere ad Region

|

SQM.Di tion- Analoa/B I

SQM-LEVEL-of Disaggregation

e

- LENE e e B bR

SEEM Measure

Pt s S50 Withip- Zd4-Hoeurs
HParkatbyMechutired - 835 Within - Houes (050404
| Parrialby Mechurieed: §5%- Witha-H-Hours (080 HOH
MNonnechahtred 5% Wi 24 Hoes
SEEM-Measure
Frerd
Noo [FeeH
TN

SEEM Di r

A |:% Feabe

37




8t

2 : it = -
‘~1P+FQ+H1—L)@—!—-HP JEHHNG = 3.

EP—= MGk - ARy

(hliawa-wmhaﬂamw- RN =)
HEHRELLI ) 19EY HHet O L 29-Rief = o

== AR - HORBRIHROY 12 D05y 1

uofieinsed

fr (o Rt o u reIRL
OF SR HHORBHH IO J4PIO LB PUA-SOOS OHSINO S HIAS HHR I HOHBHORAN AP DHARG ) (HOCHE 5
FPHOIIRHCHR S A NG BRI RO HA RS PRSP 3 1o dd N 361 E pamasas i
R AU DHE-BIRP-$0- Yo LLBIs R U 1R SoHRBA-PHIL B 10 1Ha091 1101 ] StH-DavdRD-SU T HIERIMUIH M -
Y
A PRHEAS A DH-HI ™ | PFRBIMNAHP IR DU PAHR AR 40-HOHPLHIIOD HPORILIIMA Y | -
OVEEOINTTHITRR ) S O PIHRRE HOHPREHUO P Hivk
PW**WWW'M‘WWW{WNWW*
B HHOSHIF-RAGPARYSHHOH s SBHH AR HIHH-FHH PUBH- PO TRO-S LR YOG )
WWWWW‘W*H*WH PR PSR- T PIEHRIDIA AR, |-
REAS S s b i 413 R DR 1w A
erwwwww&pwpmmmm;uwwuwyw%wmuﬁ A
ST B PR GO HHURS A HAIHFOAI N PHEA—E- {0 HH R (O 1 PoschLa-TH | PIZHIFw R A

SOy ssowisng

PO PR A QR PR

HM%&WAMH—QWHM SSPHHSHG A OHER ) N-POSHA - DR PO Heav 3 67 P ot HHHEA A HHT . HHHP A HEASN Y 2 H
AP Gy Ji

PNt SR THD DA RS OPI-BEHOHHHEN S - TR O HPORIFARDUHT N RS o
ORG-S O Pt 4] Rk

AHO-E G PRNTIE0DB A IR S L RO SHHILROISHE BT (1t SaSHI (IO (1 P S HHAPAPRL IR~k S

ARPHOINAR YGOSR AR PR N OO e e
PEROE-R- MO SBR RS P CEPHO P — ettt ) TG RHO ) 3SR ot ng)

FRPUOIN AN V- OOLHHHARBPHROG Ne )t~ o e e
PEEHOE OO L SepHMRG HE fn=e HHHHHF} FHSD N VAP A

THORPHHRS fRANH- A HHHO-POPAI NI S QT PAT NI EHON - PHR-PRAY HIRHIA LA RG-S H R FHER O] ity o
SRS PRSI HHE PRHHIPL 248 (M Sy b

HOHBHHTY [Sral ot AYItHOH-POP AN AR P o -Paiu Arsay |-

S PR IR0 -

SUHoeIsHOXx3

SR JRIOD3PHE ELLHE P JHava T4 s

Wﬂn%m«wmw%mwuw‘ IO HORBRER O A0 tEHA 810 I e B 1310

WW%WWWWWT 10

Bulapio "  SOM)a|Y @duBwIOa eibioag

LHINOSTIAE ®



@ BELLSOUTH"

Georgia Performance Metrics

Ordering

FOH. Inierval-Distribation-doresch-mtery d =—e—+%-H0

+ = Nervice Reguese-Corlirmed m-miterval
e Pot-meeee ReguestsContrmed-inthe Reperting-Perod

e Mechinnzed—Parn by Mechanized. Torab-Mechamized Nan-Mechuntzed

A Speethe
Lzl Aperegme
e aprd - Resion
ety Mechirtreds
Pl b
b oo M e
i— <D 4N Hes
s B RS
>taid- <3 YU aaes
Fit— < | 2k rrHes
P I LT

G < hous

SR T IE
< 4 b

ey .
w1 s Td-houes
w24 ek N e
b BT
Hrartial - Mechantzed:
0 s+ hotns
e I S
oR S - b
G- € o
i SR Lo
0 < 1% R
i a— 8 24 Doty
B < 24 hours
w24 dRbens
> AN IS
- Megrfired:
B <l ot
>R IO
wn st Hours
w4 2 5 Ha-hors
b 2R
w2 et
» 2 v oS
D € 30-hone
b b
sdn R

Data Retained

ot CLEC Excort Colat 5 ,

Repurt Wlerth —ve—Appheabe

- Fodal e e SRS
Taste Nrniber B

bt i Repnwt

39




® BELLSOUTH®

99pr_g_i9_ferformance Metrics

Ordering

e

_ SQM-LEVEL ot Disaggregation

SOM-Analog/Benchmark

RN
CENE s bR

~N

Pt Mechanired =858 Within 24 Houts
-PartiHy-Mechamized 83 % Within10-Hours (08/04H0H

SEEM Measure

Ny

Frier +

Fier-Hi

SEEM Analog/Benchmark

[ DNert- r\f}ﬁ'l‘ﬂ:db‘l’e- T

40




@ BELLSOUTH*

Georgia Performance Metrics OrderingMaintenance & Repair |

D15 el ORDERING TROUBLE RESPONSES IN 48 HOURS

Vi s hother CLECs soconve omely re-vonses e problems with gelting onders diough syvsieimn

o b nwin doshoor acenunt ey e O EOs,

Exciusions
- Cciaest Torantermsaiion ecatabic o cear and noteontradicted manner on TEC welb
IR IO TN R P BT ETE SR Ao e e the plhacement of orders

Coning for the measuroend o bep e CLRC contacts ther accounl representadive or_ the
apowcth e order impeding probiem, The contact can be either

i

st holp desh for e e
G oieplone callor emadl, The clock sops when aesponse adequate 1o enable CLEC 10 place
i the response did netresolve the problem. o must

5t sty Snlure wathin 17 Bosiiess bours 1o keep the tickel open. An ordering problem may
L W AN \puunul rejovhen of dn vrder v regections duc to erors 10 ILEC databases (1.6 wrong
abidation, missng oty al ieop make up mformacon. lime Jost hsiee did not leave
not an exhoustve st ol order-impeding problems.

s e e paobie s would m-.yhv Ml 1 they are captuyed an as o Type | and 0 Change
Pocue - roblom and measied againsy those benchmarks i the Soltwae Problem Resolution

Corder i reweived. e CLEC Dnds

!

care o These

are an erample and

IO )

Caicuiation

ey s i)

D Renponses Poovdad wpton fen
R G Respoines Py s Rpeio g i

Report Structure

: ‘ ‘E_}l,i;

Cr s T

Loobay St
SQu ieve! of Disaggregation - Analog/Benchmark
L  50M Level of Disaggregation | SOM Analog/Benchmark |
o e [. DR responises In 48 busipess houry _l |

41



@ BELLSOUTH*

Georgia Performance Metrics OrderingMainienance-&-Repair

SEEN Measure

SEEM Measure

P

ne 1y 1
Lo A
SEEM Disaqaregation - Analog/Benchmark
F_ . _ ___ SEEM Disaggregation SEEM Analog/Benchmark
bR Rt s Nut Applicable

42




