BellSouth Monthly Performance Summary e ] May |

Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard

Deviation  Error Zscore Equity Measure Volume Measure  Volume  Deviation Error Zscore Equity

B.2.24151.2

B.2241521 ]

B.2241522 R

B2241611 [P-10__[INP {Standaloney<10 crouits/Dispatch/TN (days) [ 1 1

B.2.24.7612  [P- NP (Standaloney<10 circuitsMNon-DispalchyTN (days} IS

B2241621 P- NP (Standatonel>=10 circuits/Dispatch/TN (days) IR

p2241622 [P NP (StandaloneY>=10 circLits/Non-Dispalch/TN {days) I

B.2.24,1711 P-14 IR

B.2.24.171.2 __u.K LNP (Standalone)<10 circuitsiMNon-Dispatch/TN (days) 067 | 60 |

B2241721 P-14_[LNP (Standalane ¥>=10 drovits/Dispatch/TH (days) T

B2241722 |P14_[LNP (StandaloneY>=10 crouits/Non-Dispalch/TN {days) [ 1

B.224181.1 [P-10_ |Digital Loop < DS1/<10 circuits/DispatchTN (days) I

B.224181.2 P-10__|Ongital Loop < DS1/<10 circuits/Non-Dispatch/TN {days) I

B2.24182% [P-10__ [Dngital Loop < DS1/>=10 Circulls/Dis| N (days) T

B.2.241822 —m.._o Digital Loop < D51/>=10 circusits/Non-Dis N (days) T

R2241911 P-10__|Digital Loop >= DS1/<30 circuits/Dispatch/TN (days) [ 845 | &1 ]

B.2.2419.1.2 [P0 |Digital Loop >= DS1/<1C Grovits/Non-DispaichiTH (days} I

B.2.2419.21 _m.s Digital Loop >= DS 172240 cirtaits/DispatchTN {days) ]

B2241922 [P0 __|Oigital Loop >= DS1/>=10 circutts/Nar-Dispatch/TN (days) ]

Total Service Order Cycle Time - Partially Mechanized

B.2.25.1.1.1 IP-10 witch /<10 circuits/Dispatch/TN (days) iagnastic

B.22511.2 P-10 wilch Ports/<10 circulis/Non-Dispatch/TN (days) i i lic_|

B.2.251.2.1 P-10 swilch Ports/>=10 circuits/Dispatch/TN (days) i i i

B.2.25122 P-10___ISwitch Ports>=10 circuits/Non-Dis| Diagnostic

8225211 P-10 _ [Local Interoftice Transport/< 10 circuits/Dispatch/TN (da Diagnostic

B.2.2521.2 P-10 Local Intenoffice Transport/< 1 cincuits/Non-Dispatch/TN (da Ciagnastic

B.2.25221 P-10 Local Interoffice Transport>=10 circuits/Dispatch/TN {da: Diagnasfic

B225222 P10 Local Interoffice Transporti>=10 cirguitsNon-Dispatch/TN (days) Diagnostic

8.2.253.1.1 P10 [Loop + Porl Combinations/<10 circuits/Dispatch/TN (days) iagnostic 378 79

B.225312 P- Locp + Port Combinations/<10 circuitsMon-Dispatch'TN Diagnostic 213 1338

B225321 W.._ Loop + Port Combinations/>=10 circuits/Dispatch/TN {da Diagnostic 6.26

B225322 P-1 Loap + Port Combinations/>=10 gircuits/Mon-Dispatch/TN {days} Diagnostic 514

B225411 P- Combo Cther/<10 circuits/Dispatch/TN (days) Diagnostic

B225412 P- Combo Other/<10 circuits/Non-DispatchVTN (days) Diagnastic

B.2.25421 P- Combo Other/>=10 cirauits/Dispatch/TN {days) Diagnostic

B.225422 P-10 Combo Other/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

B2.2551.1 P-10 |xDSL (ADSL, HDSL and UCLY<10 circults/Dispatch/TN (days Diagnostic

B.22551.2 P-10 xDSL {(ADSL, HDSL and UCLY <10 circuitsMon-Dispaich/TN {days} Diagnostic

B.2.25521 P-10 HDSL and UCL y>=10 circuits/Dispatch/TN (days) Diagnostic

B.225522 P-10 . HDSL and UCLY>=10 circults™on-Dispatch/TN (days) Diagnostic

B.225.6.11 P10 [UNE ISDN/<10 circuits/Dispatch/TN [days) Diagnostic 10.66 22

B225612 __u. 0 {UNE ISDN/<10 gircuits™Mon-0is N (davs) Diagnostic Diagnostic

B2256.2.1 P-10 s} Diagnostic Diagnostic

B.2256.22 P-10  JUNE ISDN/>=10 circuits/Non-Dispatch/TN {days) Diagnostic Diagnostic

B2257.11 P-10 Line Sharing/<10 cimuitsDis Diagnostic Diagnostic

B.22571.2 P-10 Line Sharing/<10 cruits/Mon-Dispatch/TN {days) Diagnostic Diagnostic

B2257.21 P-10 Ling Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic

B.2257.22 P-10 Diagnostic Diagnostic

B2258.1.1 P-10 Dragnostic 572 25 Diagrostic

B.225.812 F-10 {2W Analog Loop Design/<10 circuits/Nor-Dispatch/TN {days Diagnostic Diagnostic

B.2258.2.1 P10 t2W Analog Loop Design/>=10 circuits/DispatchTN (days) Diagnostic Diagnostic

B225822 P-10 2W Analog Loop Desigr/>=10 circuitsMon-Dispatch/TN {days) iagnostic Diagriostic

B.2259.141 P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/TN, 5 Diagnostic Diagnostic

B.225912 P-10 | 2W Analog Loop Non-Desiqni<10 circusts/Non Dispatch/TH {days Dragnostic Diagnostic

B2259.21 T 10___[2W Analog Loop Non-Design/>=10 circuits/Dispaich/TN {da Diagnestic Diagnostic

B.2259.22 P-10  [2W Analog Loop Nor ni>=10 cirguits™Non-Di N {d Diagnostic Diagnostic

B6.2.251011 P-10 _ [2W Analog Loop wiNP Design/<10 circuitsDispatch/TN (days) Diagnostic Diagnostic

B2251012 [P-10__|ZW Analog Loop wiINP Design/<10 circuits/Non-Dispatch/TN [daysy Diagnostic Diagnostic

B.2.251021 P-10 W Analog Loop wiNP Design/>=10 cirguits/Dispatch/TN (dat Diagnostic Diagnostic

B.225102.2 __u. 0 [2W Analog L.oop wiNP Design/>=10 circuits/Non-Dis N (da Diagnostic i

82251111  [P-10_ |2W Analog Loop wiNP Nen-Design/<10 circuits/Dis, s Diagnostic i

82251112 [P-10_ [2W Analog Loop wiNP Nen-Design/<10 circuits/Mon-Dispatch/TN Diagnostic

B.22511.21 P-10__ |2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/TN (da Diagnosfic

B2251122 P-10__ |2W Analog Loop wiNP Nen-Design/>=10 circuitsNon-Dis, N {da Diagnostic

B225121.1 P-14 _ |2W Analeq Loog wiLNP Desigr/<10 circuits/Dispatch/TH {da Diagnostic 570 39

B.2251212 P-4 |2W Anaiog Loop wiLNP Design/=1 circuits/Non-Dispaich/T™ {da Diagnostic

B.2.25122.1 _FE 2W Anaioq Loop wiLNP Design/>=10 drcuits/Dispatch/TN {da Diagnostic

82251222 |P-14___|2W Anaicq Loop wiLNP Design/>=10 circuitsiNon-Dis| N Ciagnastic
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B22513141
B.225.131.2
B2251321
B2251322
B.2.25.14.1.1
B.2.25.14.12
B.2251421
B22514.22
B225151.1
B2251512
B2251521
B2251522
62251611
B22516.1.2
62251621
B2251622
B22517.1.1
8.22517.1.2
822517.21
82251722
82251811
B225181.2
82251821
B2251822
82251911
B2251812
B.2.2519.2.1
B.2251922

B.226111
B226112
B.2.261.21
B.2.26.1.22
B.226211
B.226.21.2
B.226221
B226222
B.2.26.3.11
B.2.26.3.1.2
B.226321
B8.2263.2.2
B.226411
B.226412
B.2.26.4.2.1
8226422
8.226.51.1
8226512
B8.2.26.5.2.1
8226522
B.2.26.6.1.1
B.2.26.6.1.2
B.2.266.21
B226622
B.2.26.71.1
B226712
B226721
B.2.26.722
B.2.2681.1
B226812
B.226821
B2.26822

B2.26,10.2 1

08/31/2002

BellSouth Monthly Performance Summary

Tennessee, August 2002 - M ay 2002 Benchmark!
Analog
Diagnostic
Dragnostic
Diagnostic
Déagnostic
Design/<10 E:E?.U_mﬁ—ﬂﬁ.z (days) Diagnostic
Design/<10 circuits/Non-Dispatch/TN {days) Dragnostic
uﬁﬂa?n._o circuits/Dispatchy/TN (days) Déagnostic
Design/>=10 gircuitsMon-Dispatch/TN (days) Dragnestic
co?_ugm._..._ﬁo circuits/Dis| ﬁ?zﬁz Diagnestc
Diagnostic
Diagnostic
Diagnastic
Diagnostc
Diagrostic
Diagnostic
P-10 = Diagnostic
P-14 LNP {Standaloney <10 circurts/Dispatch/TN (days) Diagrastic
P-14 __{LNP (Standaloney<10 ciuitsMon-Dispatch/TN (days) Diagrostic
P14 |LNP {Stangalone}>=1 its/D Diagnostic
P-14 Standalone)>=1 Diagrostic
[P0 | DS1/<1 n_aE.u_.Uﬁmﬁﬁ.z (days) Diagrosti
- DS51/<10 circuits/Nor-DispatchvTN {days) Diagnostic
o_éu Diagnostic
Diagnostic
Diagnostic
Diagnosti
Ciagnostic
Diagnostic
P-10 Switch Portsi<10 n_qnc_.»manmmm»%z days) Diagnostic
P-10 witch Partsi<10 circuits/™on-Dispatch/TH (days) Diag i
P-1 witch Portsi>=10 circuits/Dispatch/TN (days) Diagnostic
P-1 wilch Parts/>=10 circuits/Nan-Dis) days) Diagnostic
P-1 Local Interoffice Transport/<10 circuits/Dispalch/TN (days) Diagnostic
P-1 Lacal interoffice Transport/<10) n,égZa?Emmmﬁe._.z (days) Diagnostic
_lm._ Local Interofice Transport>=10 circuits/Dispatch/TN (da Diagnostic
P-10 Local Intercffice Transportf>=10 circuits/Non-Dispaich/TN (days) Diagnostic
P-10 Loop + Port Combinations/<10 circuits/DispatchVTN (days} Diagnostic
P-10 Loop + Port Combinations/<10 circuitsMNen-Drspatch/TN {days) Diagnostic
P-10 Loop + Port Combinations/>=10 circulisg/Dispatch/TN (days} Diagnostic
P-10__ [Loop + Port Cambinations/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
P-10 Diagnostic
P-10 Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic
P-10 Comba Other/>=10 circuits/Dispatch/TN {davs) Diagnostic
P-10 Combo Other/>=10 cincuits/hon-Disi N (days} Diagnostic
P-10 __IxDSL (ADSL, HDSL and UCL ¥<10 circults/Dispalch/TN (days) Diagnostic
[P-10 xD5L [ADSL, HOSL and UCL ¥<10 circuits/Non-Dispatch/TN (days) Dragnostic
P-10 xDSL {ADSL, HDSL and LICL)Y>=10 circuits/Dis| ch/TN {days} Diagnestic
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/TN (days) Diagnostic
P-10 UNE FSDN/<10 circuits/Dispatch/TN {davs) Diagnostic
P10 UNE [SDN/<10 QEEZQ?QWEE {days} Diagnostic
P-10 __|UNE ISDNA=10 circuitsMispatch/TN {days) Diagnostic
P10 UNE ISDNf=10 Qasﬁwio?c_msm__ﬂ._..._.L@mv Diagnestic
i Diagnostic
Oiagnostic
Diaqgnostic
Diagnostic
Diagrostic
Diggrostic
Dlagnostic
Diagnastic
Diagnostic
Dhag i
Diagnostic
Diagnostic
2W Analog Loop wiINP Designi<10 circuits/Dispatch/TN (d; Diagnostic
2W Analog Loop witNP Desiqni<1 circuits/Non-Dispatch/TN (days) Diagnostic
2w Analog Loop wiINP Design/>=10 circuits/Cispatch/TN (days) Diagnostic

Zscore

Diagnostic
Dlagnostic
Diagnostic

Diagnostic

Diagnostic

Page 79 of 126




B.2.2513.1.%
B.2251312
B.2.25.13.2.1
B.2.25.93.2.2
B8.22514.1.%
82251412
B.2.2514.21
B8.2.251422
B.225151.1

B.2.25 ._m 1. 1
82251612
B2251621
B.2.25.16.2.2
B.22517.1.1
B.22517.1.2
B 2251721
B.22517.2.2
B.225181.1
B.2.25.18.1.2
B.2251821
B2251822
B.2.25.19.1.1
B.2.25.19.1.2
B.2.25.19.2.1
B2251922

B226111
B226.112
5226121
8226122
B22621.1
B226212
B226221
B.226222
8226311
B2263.12
B226321
B226322
B226.4.1.1
B.2264.1.2
B2264.21
B226422
B.226511
B226512
B226.52.1
B.2.26522
B.2.26.6.11
B226.61.2
B.2266.21
B226622
B.2.26.7.1.1
B.2.26.7.1.2
B.226.7.21
B226722
B.226811
B226812
B226821
B.2.26.8.2.2
B.2.26.91.1
B.2.26.81.2
B.2.26621
B.2.26.922
B2261011
B2261012
B.2.26.10.24
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Jur

Loop wiLNP Mon-Design/<10 circuits/DispatchVTN Em.a_

Loop wiLNP Non-Design/<10 cirgiftsMNon-Cispatc

Loop wiLNP Non-Design/>=10 gircuits/Dispai
q Loop wiL NP Zo:.UmaEI =10 Qa:_.mio?c_mmw_ozq N amﬁv

5)

v

Design/>=10 circuits/Non-Dispatch/TN {days)

NP (Standalone¥<10 gircuits/Dispatch/TN {days)

INP (Standalone)>=10 drcuits/Dispatch/TN (days)

NP (Standatone¥>=10 dirouitsMNon-Dispatch/TN {days)
LNP (Standalone¥<10 circuits/Dispatch/TN {days)

LNP (Standalonay<1 Eﬁc_ga?o_mﬁsz_amwmu

LNP Hmﬁamﬁgvl C circuits/Dispatch/TN

r= e e
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circuitgNon-Dispatch/TN h@m,
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0 circuits/DispatchTN (da

© circuits/Non-Dispatch/ TN _._n_ ays)
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40 circuits/Non-Dispatch/TN (days)
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Ports/>=10 circuits/Dispatch/TN {days)

Poriss>=10 circuits/Non-DigpatchTN (days)

Local Interoffice Transporl/<1Q circuits/Dispatch/TN (days)
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Loep + Port Combi

Loop + Port Combinatio

Port Combinations/>=190 circuits/Non-Dispatch/TN {days)

Combo Other/<10 circuits/Dispatch/TN {days)

Combo Other/<10 circuitsiNon-DispatchTN (days)

Combo Other/>=10 circuits/DispatchyTN {days)

Combo Other/>=10 circwts/Non-Dispatch/TN {days)

DSt (ADSL, FDSL and UCLY<10 circults/Dispaich/ TN {da
XDSL (ADSL, HDSL and UCLY=10 circuits/on Dispaich/TN {days
XDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/TN {days
«DSL (ADSL, HDSL and UCLY>=10 circuits/Nor+-Dispatch/TN {days)

UNE 1SDN/<1Q circuits/DispatchvTN

UNE _mcz..A.c QB:.W?:.OEES_.._._.Z —ame”.l

.T‘.

Line mzmauﬁn_ 0 n_ac__!.o.mmﬁ_._ﬁz {days)

Ling Shary

Ling Sharng/>=10 Q_G.__W.Zo_._.u_muﬂh::.z (days

2W Analog Loop

2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (da
2W Anatog Loop Design/>=10 circuits/Dispatch/TN (da v

b Ll

o

NN NHNREHR NN NN NSRRI ERERREED

2W Analog Loop | rv>=10 circuits/MNorrDispatchiTN {da

2W Anatog Lool Design/<10 Gircuits/Di 3

Loop Non-Design/<t0 circultsMon-Bispalch/TN (da
Desiqn/>=1( circuits/Dispa N {day

Design/>=10 circuits/Non-Dispatch/TN {days}

X

J

o|olo|o|c|olo|o|ojo|o|c Io|e|e|o|e

T
k=1

2W Analeg Loop wiNP Desigry'<10 circuits/Dispatch/TN {days
2W Analog Loop wNP Design/<19 circuits/Non-Dispatc] {days
2w Analog Loop wiiNF Design/>=10 circuits/DispatcTN {da
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BellSouth Monthly Perfformance Summary e I May L

Tennessee, August 2002 - M ay 2002 Standard  Standard BST 8sT CLEC GLEC  Standard  Standard
Deviation Erren Zgcora Equity Measure Volume Mgaswe  Volume Deviation Ermror Iscore Equity

B.22513.11 P-14 2W Anal WLNP Non-Designi=<10 circuits ICispateh TN S Diggrostic Diagnostic
82251312 P-14 2W Analog Lo wWLNP Non-Design/<10 circuits/Non-Dis; N (da Diagnostic Diagqnostic
B.22513.21 P-14 2W Analog L wLNP Non-Designi>=10 circuits/Dis) N {da: Diagnosic Diagnostic
B.2.2513.22 P-14  [2W Analog Loop WiLNP Nan-Design/>=10 circuits/Non-Dispatch/TN {da Diagnostic Diagnostic
B2251411 P-10 Othver Design/<10 Eég_mmm&_.z {days) igqnostic Diagrostic
B.2.2514.1.2 P-10 Diagnostic hagnostic
B.22514.21 P-10 Other Lm.:..vLo circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.225.14.22 P-10__ |Other Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic. Dtagnoshc
B.2.2515.11 P-10__ |Other i ircuits/Di Diagnostic Diagnostic
B225151.2 __u.._u fon-1 Aaqnostic Diagnostic
B2251521 P-10 Otiver Non-Desig Ciagnostic Diagnostic
B.2251522 P-10 Other Non-Dresig Diagnostic Diagnostic
8.2.25.16.1.1 P-10 NP (Standaloney<10 circuitsMispatch/TN (days} Diagnostic Diagnostic
B225161.2 P-10 NP (Standaloney=<1C circuits/Non-Dispaich/TN {days} Ciagnostic iagnostic
B.2.25.16.21 P-10 INP (Standaloney>=10 circuits/Dis) Diagnostic Diagnostic
B.22516.22 _v. [l INP (Standaloney>=10 circuits/Non-Dispatch/TN (days) D EAINOSHC
B225.17.11 P-14 £ NP (Standakone¥<10 cirarits/Oispatch/TH Diagnostic Diagnostic
B2251712 P-14 LANP {Standaloney<10 circuits/Non-Dispatch/TN {days} Ciagnostic 1.00 a3 Diagnostic
B.2.25.47.2.1 P-14 LNP {Slandaloney>=10 circuits/Dispatch/TM {days) Ciagnastic Diagnostic
B22517.2.2 P-14 LNP (Standalone¥>=10 circuits/Non-Dispatch/TN {days) Ciagnostic Diagnostic
B.2.25.18.11 P-10 Digital Loop < DS*1/<10 circuits/Dispatch/TN (days) Diagnostic 1066 22 Diagnostic
B.2.25.18.1.2 P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Oiagnostic Diagnostic
B.225.18.21 P-10 Digital Loop < DS1/>=10 circuits/Dispatch/TN (days) Ciagnostic Dragnostic
B2251822 P-10 Digital Loop < DS1/>=10 ctrouits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25191.1 P-10 Digital Loop »= DS1/<10 circuits/Dispatch/TN (days) Ciagnostic air? 11 Diagnostic
B.225.19.12 P-10 Digital Loop >= DS1/<10 circuits/Non-DispatchVTN (days) Diagnastic Diagnostic
52251921 P-10 Digital Loop >= D81/>=10 circuits/Dispaich/TH {days} Aagnostic Diagnoshic
B2254922 [P0 |Dwital Loop >= DS1/>=10 circotsiNon-Dispatch/ TN (d: Diagnostic Uiagnostic

Total Service Order Cyrie Time - Non-Mechanized
B226111 [P0 |Switch Poris/<10 circuits/DispalchV TN (days)
B.2.26.1.1.2 P10 Switch Ports/<10 cirguits/Non-Dispatch/TN (days)
B.226.4.2.7 P-10 Switch Poris/>=10 circuitsDispatch/TN (days)
B.22612.2 -10 Switch Poris/>=10 circuits/Non-Dispatch/TN {days)
B2.26.2.1.1 -0 JLocal Interoffice Transport/<10 circuts/Dispatch/TN
82262172 - Local Interoffice Transporti<10 circuits/Nen-DispatchTN {days
B226221% X Transport/>=10 circuits/Dispalch/TN {days}
B.2.26.2.2.2 - ransport/>=10 circuits/Mon-Dispatch/TN (days)
8226311 - .couluoaﬂoa i
B2.26.3.1.2 - Loop + Pert Combi
B2.26.321 Loop + Port Combi
8226322 [
B.2.26.4.1.1 18
B.226.412 I ]
B.2264.2.1 I
8226422 - i I
B226.51.1 X revitsfDispatch/TN {days [ 495 |” 7]
B226512 - , HOSL and UCLY<10 cirouits/Non-Dispatch/TN {dar I
B.2.26.5.2.1 A , HDSL and UCLY>=10 circuils/Dispatchi TN (da I
B2.2652.2 - , HDSL and LCL¥>=10 circuitsMon-Dispateh/TN (days) S
05.2.26.6.1.1 X 0 cirzuits/DispatchyTN (davs) b 1113 [ 8 ]
B.2.26.6.1.2 5 <10 circuitsMon-DigpatchiTN (days) T
B.226621 - NE ISDN/>="10 circuits/Dispatch/TN (days) I
B2266.22 x NE ISON/>=10 circuits/Non-Dispatch/TN (days) 1
8226711 I
B2.26.7.1.2 Line Shanng/<10 circuils/Mon-Dispalch/TN (days} [ 435 [ 1 ]
B.2.26.7.21 Line Sharing/>=10 circuits/Dispatch/TN (days) I
8226722 Line Sharng/>=10 Qﬂ::mio?o_m@%zﬁ days} T
8226811 ircui [ 571 [ 12 ]
2226812 2w Analog Loop Design/<10 circuits/Non-Dispatc!VTH (days 1
B.2.26.8.2.1 =10 circuts/Dispatch/TN (days} 1]
B.2.26.8.2.2 2W Analog Loop Design/>=10 GrautsMon-Dispatch/TN (days) I
B.226.91.1 a p Non-Designi<10 o_ac.a.._uaﬁ.nﬁz {days) I
8.2.26.9.1.2 - 2W Analog p Non-Design/<10 circtritsMNon-Dispa o?.ﬂz da ]
8226821 5 2W Analog Loop Non-Design/>=10 circuits/ls I
8226922 - 2W Analog Locp Non-Design/>=10 circuits/Non-Di 1
B.2.26.10.1.1 2W Analog Loop wiINP Design/=10 circuits/Dispatchi TN {days 1
B.2.26.10.1.2 2W Analog Loop wiINP Designi<10 circuits/Non-Dispatch/TN {davs) [ 1 1
B82.26.10.2.1 - W Analog Loop wiINP Designi>=10 circuits/Dispatch/TH (days) I
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B.2.26.10.2.2
B.2.26111.1
B.2.26.11.1.2
B.2.26.11.21
82261122
B226.1211
B.22614212
6.2.26.12.2.1
B.226.122.2
B.2.261311
B.2.26.13.1.2

B.2261412
B2261421
B.2.26.14.22
B2261511
B2261512

82261621
B2261622
B22617.1.1
52261712
B22617.21
B226.47.2.2
82261811
82261812
B226.18.2.1
B.226.18.2.2
B226191
B2261912
B2.261921
B.276.19.2.2

B22811.1
B.2281.1.2
B228121
B228122
B.2.2821.1
B228212
B228221
B.228222
B.228311
B.2.28.31.2
B.2.28.3.21
8228322
B.228.411
8228412
B225421
8228422
B.2.28.51.1
8.2268.512
8228521
8228522
8228611
B.228612
B.2.28.6.21
B.228622
B228711
B228712
B2287121
B228722
B228811
B228812
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BellSouth Monthly Performance Summary

Tennessee, August 2002 - M ay 2002 Benchmark!
Analog
[P-10 2W Analog Loop wiNP Deskn/>=10 drcuitsMon-Dispatch/TH (days) Diagnostic
P-10 _ |2W Analog Loop wi?NP Non-| umm_a;_n_c circats/Dispatch/TN 39_2 Diagnostic
P10 |2W Analoq Loop wiiNP Non-| oA Digx i
P-10 2W Analog Loop wiNP NorH{ Diagnostic
P-10  [2W A Loop wilNP ZO_.L Diagnostic
P-14 2W Analog Loop wiLNP i Diagnastic
P-14 __|2W Analog Loop wiLNP Designi<10 n_a._EZo?Dw@n.._._._.z {days) Diagnostic
P-14 2W Analog Loop wiLNP Des E.:Vl_o ﬂqﬂ.__ﬂ_d.wmm._n_.._.ﬂz Hnmﬁ_ Diagnostic
P-14 _ [2W Analog Loop wil Diagrostic
- ¥ Diagnostic
Diagnostic
ircuits/Di Diagnostic
2W Analog Loop wiLNP zoz.cﬂ_n:..vt_c n.EEEo:b_ummH% N (days} Diagnostic
Oher Design/<1C circuits/Dis| Diagnostic
Other Design/<1 n_.d:_ﬁ_Zo_.fO_m techiTN n_m ) Diagnostic
Other Desigry>=10 circuits/Dispatch/TN {days) Diagnostic
Other Design/>=10 circuits/MNon-Dispatch/TN {days) Diagnostic
Cther ZQ_._._uﬂ_w_u_.ﬂc cincuits/Dispatch/TH (days) Diagnostic
Other Non-Desigr/<10 circuits/Non-Gispaich/TN (days) Diagnostic
Other Non-Design/>=10 circuits/Dis Diagrostic
Other Non-Design/>=10 circuits/Non-Dis patch/TH {days) Diagnostic
INP (Standalone V<10 circusts/Dispatch/TN (days) Diagnostic
i i Diagnostic
Diagnostic
Diagnostic
N Diggrostic
LNP (Standalone¥<10 circuits/Non-Dis Diagnostic
LNP (Standaloney>=10 circuits/Dispatch/TN Hamf& Diagnostic
z_u (Standaloney>=10 circutts/Non-Dispatch/TN {days) Diagnostic
Loop < DS1/<10 n_a:;ma_m:nﬁ:._.z_.. y5) Diagnostic
i Diagnostic
Ciagrostic
Diagostic
1/<10 circuits/DispatchyTN (days) Diagnostic
Loop >= D5 1/<10 cirguits/Non-DispatchVTN (days) Diagnostic
Digital i Diagnostic
OE..Eroo_u »= D51/>=10 circuits/Non-Dispatch/TN {da: Diagnostic
Total Service Order Cycle Time {offersd) - Mechanized
Switch Portsf<10 circuits/Dispatch/TN (days) Diagnostic
witch Ports/<10 circuits/Non-DispatchTH (days) Diagnostic
tch F ircuits/Di Diagnostic
Switch Ports/>=10 circuits/Non-Dispatch/TN {days} Diagrostic
Local Interoffice Transport/<10 cirpuits/DispatchiTN {days) Diagnostic
Local Imeroffice Transport/<10 circuitsMNon-Drsp. /TN {days) Diagnostic
ﬁu. Local Interoffice Transport/>=10 circuitsDispaich/TN (days) Diagnostic
Local Interoffice Transport/>=10 cirouitsMon-Dispatch/TN (dat Diagnostic
P-10 Loop + Port Combinations/<10 circuits/Dispatch/TN (d Diagnestic
P-10__ |Loop + Port Combinations/<10 circuits/Non-Dispaich/TN (days) Diagnostic
F-10  |Loop + Pert Combinations/>=10 circuits/Dispatch/TN (d Diagrostic
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN {days) Ciagnostic
P-10 __|Combo Gther/<10 circuits/Dispatch/Ti (days) Ciagnostic
_m. 0 |Combo Other/<10 cirguitsNon-Dispatch/T (days) D i
P-10 Combo Other>=10 circuits/Dispatch/ TN Diagnostic
P-10 bi i
P-10  |xDSL (ADSL, Diagnostic
P-10 __|xDSL (ADSL, Ci i
P-10 [xDSL (ADSL. HOSL ang CL Y>=10 circuits/DigpatchiTN (days) Diagnostic
P-10 xDSL (ADSL, HDSL. and UCL V-=10 circuits/Non-Dispatch/TN {days) Diag i
m.:u UNE ISDhY<10 circuits/Dispatch/TN {days) Diagnostic
P-10 UNE ISCN/<10 circuits/Non-Dispatch/TN {days} Ciagnostic
P10 [UNE ISON/>=10 circuits/Cspatch/TH (days) Diagnosti
P-10_ JUNE ISDN/>=10 circuits/Nor-Dispatct TN (days) Diagnostic
P-10__jLine Sharing/<10 circuits/Dispatch/TN {days) Diagnostic
P-10__ {Line Sharing/<10 chrcutts/Non-Dispatch/TN (days) Diagnastic
P-10 Line Sharing/>=10 circuits/Dispatch/TN {days) Diagnostic
P-10 Line Sharingf>=10 circuits/MNon-Cispatch/TN {days} Diagnostic
[P-10__|2W Analog Loog Designi<1 0 circuitsDispatch/TN {days) Diagnosti
[P-10_ 12w Analog Loop Designi=10 circuitsMon-Dispaich/TN {days) Diagnostic

August

BST
Measure

BST
Volume

CLEC

CLEC

Standard

Daviati

Standard
Error

Zscore
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B226102.2
52261111
82261112
B22611.21
B2261122
B22612.1.1
B.2.26.12.1.2
82261221
B2261222
B.2.261311
B2261312
B226.13.21
B.2.26.13.22
B.2.26.14.11
B.22614.1.2
B.226.14.21
B.2.2614 22
B 2261511
B.226.151.2
B.2.26.15.2.1
B.226152.2
B.2.26.16.1.1
B.2261612
BZ22z616.21
B.2.26.16.2.2
B.2.2617.1.1
B.226171.2
B8.2.26.17.21
B.2261722
B22618.1.
B226.18.1.2
B.2.26.18.2.1
82261822
B.2.2619.11
B2261912
B.2.26.19.2.1
82261922

B.2.281.11
B.2.28
8228121
B.228122
B228211
8228212
B228221
B228222
B.2.28.31.1
B.2.28.31.2
B.228321
B.228322
B.228.411
B228412
B.2.28421
B.2.28.4.22
B.228511
B.228512
B.2.28.521
B228522
B.2.286.1.1
B.2.286.12
B.2.28621
B228622
B.228.7.1.1
B228712
B228721
68228722
B.2.288.1.1
B228812

0a/31/2002

BellSouth Monthly Performance Summary July Jur
Tennessee, August 2002 - M ay 2002 BST BsT CLEC CLEC Standard  Standard BST ast CLEC CLEC
Measure Volume Maasura Yolume Deviation Error Zscore Equity  Measure Volume Measure Volume
P10 [2W Anako Loop wINP Design/>=10 circuitsMNon-Dispatch/TN (da T
_n 0 mws_ "Analog Loop wiNE Non-Designi<10 circuits/Dispatch/TN (days I
[P0 |2W Analog Loop wiNP Non-Desigr/<10 circuits/Non-Dispatch/TN (dar I R
- 2w Anslog Logp WiINP Non-Oesign/>=10 dirciisiispatch/TN (da I
- 2W Analog Loop wi esign/>= I
- 2W Analog Loop WiLNP Designi<1 [ 524 T 73 1] 584 7
P-14__|2W Analog Loop wiLNP Desigri<i T
P-14__|2W Analog Loop wiLNP Design>= I
P4 |?W Analog Loop wiLNE I
_m. 4 |?W Analog Loop wiLN T
P-14__|2W Analog Loop wiLl Design/<10 cruitsMon DispatchVIN (03 [ 428 T i ]
P-4 |2W Analog Loop will Desigry/>=10 circuits/DispatchiTH (days) I
P-1a__|2W Analog Loop wiLl Design/>=10 dircults/Non-Dispatch/TN (days) 1 1
P-1C__|Ofthver Designi=<10 circuitsDispatch/TN (davs) I
- Other Desigry<10 cirgitsMon-Dispatch/TN {days) [ 1 1
X Cher I
P-10__|Other T
P10 |other ]
P-10__|Cther IS
P-10__|Other I B
3 Other Non-Design/>=10 circuits/Non-Dispa I B
Standalone V<10 GI/DiEpatch TN (days) I
I
1 ]
S
T E_csza circuits/Dispatch/TN (days) I B
LNF {Standatoney<10 circuits/Non-Dispatch/TN {days) | o068 | 211 | 078 233
j 033 "1
[ 77z [ 11 ] 813 EE]
1710 circuitsMon-Dispatch/TN {days) . I ]
1/>=10 cGrevits/Dispatch/TN (days) I
i I
X VO 670 10
1T
I
15=10 circuits/Non-Dispatch/TN (days) S
Total Service Order Cycle Tima (offered) - Mechanized
[P0 [Switch Porsi<10 circuitsDispatch/TH [Cays) T
P10 __[Switct ircui i I
10 |Switct I
Switch Ports/>=10 ciruits/Nor- Dispalch/TN {days) I
Local Inesuffice Transportf<10 crgyils/Dispatch/TN (days I
Local Interoffice Transport/<10 circuitsMon Dispatch/ TN (dar [
Local interoffice Transport ircuits/DispatchTN (days 1 1
I
[ 349 | 75 ] 282 103
[ 098 ] 2834 | 0.92 1875
[ 033 | 1 | 5.56 2
[ B
1 ] 13.88 1
I
Combo Other>=10 circuits/Dispaich/TN {days} I
Combo Other/>=10 circusis/Nor-DispatchTN (dlays) [ ]
DSL, HDSL and UCLY <10 circuits/Di | 504 [ 52 | 480 33
DSL, HOSL and UCLY<10 cimuitsiNo o 3 — 1
HOSL and UCLy>=10 circuts/Dispatch/TN {da I
HDSL and UCLY>=10 gircuits/Non-DispatchTN (days 1 ]
circuits/DispatchyTN {days) [ 1165 [ 4 1] 12,15 11
] circuitsMNor-Dispatchy TN (days) [ T ]
0 cirtuits/Dispatoh/TH [days)_ - ]
T
I
I
Lire Sharing/>=10 circuts/DispatctvTN {days I
Ling Sharing/>=10 cirils/Non-Dispatchi TN {days) T ]
W Analog Loop Design/<10 dircuits/Dispatch/TN {days) 535 | 2 | 588 35
2W Analog Loop Desigri<10 circuits/Nos-DispatchiT {days) [ ]
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B2261022

B.2.26.12.1. ._
B.226.121.2
B.22612.2.1
B.2.26.122.2
B2261311
8226131.2
B.226.13.2.1
B.2.26.13.2.2
B.2261411
B8.226.14.1.2
82261421
82261422
B8.2.26.15.1.1
B.226151.2
B.2.26.15.2.1
B.226152.2
B.2.26.16.1.1
B.226161.2
B.2.26.16.21
B2261622
B2261711
B2261712
B.226.17.21
82261722
82261811
B8.2261812
B2261821
82261822
B.226.19.11
B.2261912
B2261921
82261922

B2281.11
B228112
B2281.21
B228122
B228211
B228212
B22B221
B228222
B228311
B228312
B228321
B228322
B2284.11
B228412
B228421
B228422
B228511
B228512
B228521
B.228522
B228611
B228612
B228621
B228622
B2287.1.1
B228712
B2287.21
B228722
B228811
B228812

08/31/2002

BellSouth Monthly Performance Summary e

May

Tennessee, August 2002 - M ay 2002
Deviation Error Zscors Equity

510 |2 Anaiog Loop WINP Design/>=10 GircuilsMon-Dispalch/TH [days]
F-10__|2W Analog Loop wiNP Non-Design/<10 circits/DispatchiTN {days
[2W Analog Loop wiNP Non-Design/<10 cirastsMNon-Dispatch/TH (days)
2W Analog Loop wiNP Nor-Desigrd>=10 circuits/Dispatch/TN {days)

W Analog Loop WINP NorDesign/>=10 circuits/Non-Dispatc 3
W Analog Loop wiLNP Design/<10 cirasis/Dispatch/TN (da

g Loop wLNP Designd<i0 circuits/Non-Dispatch/TN {days
Loop WILNP Desgrv>=10 circuits/DispatchiTN (da

Loop wiILNP Non-Design/<10 clecuits/Nor-

Loop wiLNP Nan-Design/>=10 circuits/Dispatch/TN {da

Loop wiLNP Non-Design/>=10 circuits/Nor Dispatch/TN {days
Other _uob_naa_o circuits/Dispatch/TN

Other Design/>=10 drouits/Dispatch/TN (days)
Other Design/>=10 circuits/Non-DispatchVTN (days)

Other Non-Design/<10 circuits/Dispatch/TN (days)
Other Non-Desiqni<10 ci Zo?u_u atch/TN n_mﬁ;

P {Standatone <10 dircuitsMon-Dispaich/TN {days)
P {Standaloney>=10 circuits/Dispatch/TN {davs)

P (Standaloney>=10 qgﬁ..zoﬁu,_mﬁ% N EE
Loop < DS1i<i0 n_ﬁiam.d_m.m.ﬂﬁ.z

0 circuits/Non-Dispatch/TN (days}
DS 1/<1C circuits/Dispatch/TN {days)

DS/« o:Q..___.w..Zo?U_mmmﬁ?.._.z (days)
DS%/>=10 ci
D537>=10 cirouits/Non-Dhspatch/TH (days)

Total Service Order Cycle Time {offered) - Mechanized

Local Interoffice Transport/<10 onouits/Dispatch/TN (da

Local Interoffice Transport/<10 circuits™on-Dispatch/TN {days}

Local Interoffice Transport/>=10 circuits/Dispatch/TH {da

Local Interoffice Transporl/>=10 cirguits/Non-Dispatch/TN {days)
inalions/<10 circuits/Dispalch/TN (da

Loop + Port Gombinations/>=10 circuils/Dispatch/TN (days
Loop + Port Combinaiigns/>=10 circuitsMon-Disi
Combe Other/<19 circuits/Dispatchi TN __amﬁ_
Combo Otherf<10 circuits/MNon-Dis|

Combo 03@:...-8 o_a:_aa_m

DSL amd UCLY>=1( circuits/Dispat;
DSL and cn_.v_vné circuits/Non-Dis

UNE 1SDN/<10 circuits/Non-Dis)

LNE ISDN/>=10 circuits/Dispatch/TN {days)
UNE ISON/>=10 cirauits/Non-DispatchiTN (days)
Line Shanng/<10 crcuils/Dispatch/TN {days)
Line Sharing/<10 crcuits/Non-Dispatch/TN (days)
Line Sharing/>=10 circuits/Dispatch/TN (days)
Line Sharng/>=10 circuits/Non-Dispatch/TN (days)
2W An Loop Design/<10 circuits/Thispatch/TN {dar
2V Analog Loop Design/=<19 circuits/Non-Dispatch/TN Em'.wu

o[ |
]
(=] L=}

BsT
Mezasure

BST
Volume

CLEC CLEC
Measure

!

)
in] 22
gu

o ol
= B[

Standard  Standard

Volume Deviation Error

Zscore
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B8.2288.21
8228822
B.2289.11
B8.2.28.9.1.2
B.228921
B.228922
B.2.26.101.1
B.2.281012
82281021
B.2.28.10.2.2
B.2.28.111.1
B228.111.2
B.228.11.21
B.228.1122

B228.1222
B.2281311
B2281312
B.2.28.13.21
B.2281322
B2281411
B2281412
B.2.28.1421
B.2.281422
B.2281511
B2281512
B.2.281521
B2281522
82281651
82281612
8.2.2816.21
B22816.2.2
B22817.41
B2281712
B8.22817.21
B228.17.2.2
B.226181
B228181.2
B.22818.21
B2281822
B2268161.1
B.2.28.15.1.2
B22616.21
B2281922

B2291.1.1
B.2291.12
B229121
B229122
B.229211
8228212
B229221
B.229222
B.228311
B229312
B.229321
B2.28322
Bz29411
B.2.29.41.2
B.2.29.42.1
B220422
B.225511
B.22¢512
R228521
B229522
B.22%6.1.1

0813112002

BellSouth Monthly Performance Summary

Tennessee, August 2002 - M ay 2002 Benchmark!
Analog
_m..._ Di
EX] Diagnostic
-1 P Diagnost
P-1 2W Analog Loop Non-Desigry<10 circuils/Non-Dispalch/TN (days) Diagnostic
10|24 Anelos Looo Nor-Desigrv>+ 10 ooy DISDSICHTN (Ga)_ o
P-10  [2W Analog Loop Non-Desiqn>=10 circtitsMNon-Dis| Diagnostic
P-10 2W Anakog Loop wiiNP Desigri<10 circuits/Dis, Z v Diag i
P-10 |2 Analog Loop wiNP Design/<10 cirouitsNon-Dispatch/TH Diagnostic
P10 W Analog Loop wiNP Design/>=10 circuits/Dispaich/TN (days} Diagnosti
P-10 AW Analog Loop wiINP Desigrv>=10 circuits/Non-Dispatch/TN (days) Diagnostic
P10 AW Analog Loop wilNP Non-Desiqn/<10 circuits/Dispatch/TN (days) Diagnostic
~10 Loop wiiNP Non-Deskgn/<19 circutts/Non-DispatchiTN Diagnastic
3 v Disgnost
0 alog Loop wiINP Non-Besign/>=10 drouits/Non-Dis) Diagnostic
4 Loop wi NP Design/<10 ciruits/Dispatch/TH (days) Diagnosti
- Loop wiLNP Desigrv<10 cirats/Non-Dispatch/TN (days} Ciagnostic
- uﬁ.na.vu_o circults/Dispatch/TN _nw.nm_ Diagnoslic
14 e : Diagnostic
-1 Gesa<10 et Drspaich T (davey Diagnostic
14 2W Analog Loop wiLNP Non-Desigs/<10 circuits/Mon-Dis N ! Diagnostic
|P-14 2W Analog Loop wiLNP Non-Design/>=10 drculls/Dispatch/TN {days) Diagnastic
P-14 2W Analog Loop wil NP Non-Design/>=10 circuits/MNon-Dispatch/TN (days) Driagnostic
P-10__ |Other Design/<10 circuits/Dispatch/TN } Dlagnostic
P-10 Other Design/<10 circuits/Non-Dispatch/TN {days) Diagnostic
P10 [Other Design/>=10 ciccuits/DispatchVTN (days) DCiagnostic
P-10 Other Design/>=10 circuits/Non-CispatchyTN (days ) Diagnostic
P-10 Other Nen-Design/<10 circuits/Dispatch TN {gays) Diagnostic
P10 |Other Non-Design/<10 circuits/Non-Dis patch/TN (days) Diagnostic
- Cther Nor-Design/>=10 circuits/Dispatch/TH [days) Diagnostic
Other Nor-Designf>=10 circuits/Non-Dispatch/TN (days) Diagnostic
ircui Diagnostic
Diagnostic
- =10 cirekts/Dispalch/TN (days) Diagnostic
- y>=10 circuits/Non-Dispatchl zwnmmw Diagnostic
- Diagnostic
- i Diagnostic
P-14 LNP (Standalone)>=10 circuitsDispatch/TN (days) Diagnostic
P-14 LNP (Standalone)>=10 circuitsNon-Dispatch/TN {days) Diagnostic
P-10__ |Digital Loop < DS1/<10 circuits/Dispatch/TN (days) Diagnostic
P-10 Digital Loop < ©S51/<10 circuits/Non-Dispatch/TN (days} Dragnostic
W._o Digital Loop < D51/>=10 circLts/Dispatch/TH (days) Diagnostic
P-10__|Digital Loop < DS1/>=10 cirouits/Non-Dispatch/TH [days) Diagnostic
P-10 Digital Loop >= DS1/<10 circuits/Dispatch/TN (days) Diagnostic
|P-10 | Digital Loop >= D51/<10 circuitsMon-Dispatch/TN {days) [Miagnostic
_._w.._o Digital Loop >= DS$1/>=10 circuits/Dispatch/TN (days) Diagnostic
P16 |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (daysy Diagnostic
Total Service Order Cycie Time (offered) - Partially Mechanized
[P-1cTSwitch Ports/<10 creults/ispatch/ TN [days) Diagnostic
P-10 Diagnostic
P-10 wilch Pors/>=10 Grauls/ispatch/ TN (days) Diagnostic
P- witch Ports/>=10 circuits™Non-Dispatch/TN {days) Diagnrestic
P- Locsl Interoffice Transport/<10 circuits/Tspatch/TN (days) Diagnostic
P-10 Local Interoffice Transport/<10 circuits™Non-Dispateh/TN Diagnostic
P-10 its/Di Diagnosti
_l? Local Interoffice Transport>=10 circuits/Non-Dispatch/TN {days) Diagnostic
P- Loop + Port Comnbinations/<10 circuits/Dispatch/TN (days) Diagnost
P- Loop + Port Combinations/<1 0 circeits/Non-Dit Di
P- L.00p + Port Diagnastic
P-1 Loop + Port Diag i
[P-1 Combo Ctber/<10 n.a_.__ﬁa_mmm.h?.._.z wEv Diagnostic
P- Clagnostic
P- Combo Other/>=10 circuits/DispatethTN _@3 D.um:ammn
p- Combo Otherf>=10 circuits/Non-Cispatch/TN {days)
10 GSL{ADSL, HDSL and LICL ¥=10 cimuits/Dis) 93326
F-10 ircu
P-10 xDSL {ADSL, HDSL and UCLY>=10 circuits/Dispatch/T ) an:omzn
- IrcLs i Ciagnostic
Diagnostic

_ _ August _

BST BST CLEC CLEC Standard Standard
Measure Yolume Measure Volums Deviation Error Zscom Equity

3.35 n
5.05 1
.64 123
6.29 30
7.61 L]

Page 85 of 126




BellScuth Monthly Performance Summary | July | Jui

Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard BST asT CLEC CLEC
Maasurs Volume Measure Volume Devistion Error Zscora Equity  Measure Volume Measure Volurme

8.2.28.8.21 Design/>=10 circuits/Cispate!
8228822 Design/>=10 circuits/Non-Dis|
B.2.28.9.11 10 | Non-Design/<10 circuits/Dis| 4.76 5
8.2.28.9.1.2 circuits/Non-Dispatchy
B.2289.21 Loop Nan-Design>=10 circuits/D
B.228922 Locp i tircuits/Non-DHsy
B.2.28.10.1.1 oop wiNP Desigri<10 circuits/Dispatch/TN (da
B228.1012 Locp wiINP Desiqn/<10 circuits/™Non-DispatchyTN {days )
B.2.28.10.21 Loop wiNP Design/>=10 circuits/Dispatch/TN (days
B.2.28.10.2.2 Loop wiNP Designi>=10 i
B2281111 Locp wiNP Non-Design/<10 circuitsispatch/TN {d
B.22811.1.2 Locp wiNP Non-Desigri'<10 circuits/Nan-Dispa
B.2.28.11.2.1 Locp wiNI
B22811.22 Loog wiNP Non-Desig 9 circuits/Non-Dispatc) da
B.2.2812.11 NP Design/<i0 circuits/Dispa N {days tic 6.12 2
B.2.28.12.1.2 LNP Designi<10 circuits/Nen-Dispa N {days
B2281221 LNP Design/>=10 circuits/Dispatch/TH (da
B.2.28.12.2.2 log Loop wil igri==10 clrcuits/Non-CrispatchVTN [dar
B228.1311 Cesign/<10 circuits/Dispa N {days
B.2.28.13.1.2 Cesign/<10 circults/Non-Dispatch/TN {days ] i
B228132.1 Design/>=10 crcuits/Dispatch/TH (days
B.2.28.13.2.2 g pwil ton-Cresign/>=10 cncuits/Non-Dispatch/TN (days
82281411 her Desigr/<1 its/DispalclVTN (days)
B228141.2 her Design/<10 circuits/Non-Dispatch/TN (days)
B.2.28.1421 her Desiqn/>=10 circuits/Dispatch/TN {days)
82281427 IF-1 her Design/>=10 drcuits/Non-Dispatch/TN (days)
8228151 1 P-1 her Non-Design/<10 circuits/Dispatch/TN {days)
82281512 P- Other Non-Design/<10 circuits/MNon-Dispatch/TN (days)
82281521 Other Non-Desigrii>=10 circuits/Dispatch/TN (days)
B2231522 Orther Non-Desiqn/>=10 circuits/Non-Dispatch/TN {days)
B.22816.1.1 INP {Standaloney<10 circuitsDispatch/TN days)
B.228.1612 INP (Standalore¥<10 circuits/Non-Dispatch/TN {days}
B.22816.21 INP‘S(andﬂkme!2=10 circuits/Dispatch/TN (days)
B.2281622 INP {Standatore¥>=10 circusits/Non-Dispatch/TH (days)
B.22817.11 LNP {Standalone¥<10 circuits/Dispatch/TM {days)
B.22817.1.2 LNP {Standakney<10 circuits/Non-Dispatch/TN {days) 0.63 86
B 2281721 LNF (Star V¥>=10 circuits/Dispatch/TN (days)
B.22817.2.2 NP (Standatone)y>=10 circuits/Non-Dispatch/TN (days}
B.228181.1 Digital Loop < D&1/<10 circuits/Dispatch/TN (days} 6.67 41
B.2.28.18.1.2 10 Digital Loop < D81/<10 circuitsNon-Dispatch/TN {days)
B2281821 [P0 |Digttal Loop <D CircuitsMispatch/TN {days)
B.2281822 P-10 Digitat Loop < D circuits/Non-DispatchVTN (days}
B.2.28.19.11 P-10 Digitat Loop >= DS1/<10 circuits/Dispatch/TN (days) 7.00 107
B.2.28191.2 P-10  |Digital Loop >= DS1/<10 circuits/Non-Dispatch/TN {daye)
B.22819.21 P-10 D Loop >= DS 1/>=10 circuitsDrspatch/TH {days)
Rp2281022 [P0 lDlgllaI Loop >= DS1/>=10 circiits/Non-Dispatch/TN (days)

Total Service Order Cycle Time (offered) - Partially Mechanized
B.2.29.1.11 P-10 witch Ports/<10 circuits/Dispatch/TN [days)
B.2.286112 P-10 Portsi<10 circuits™Mon-Dispatch/TN (days)
B229%21% P-10 Ports{>=10 circuits/Oispatch/TN (days}
B.2.291.2.2 P-10 itch Ports/>=10 cirguitsMon-DispatctvTN (days)
B.2.29.2.11 P-10 Local Interoffice Transport/<10 circuits/DispatchvTN (da
B.229212 P-10 Local Intercffice Transpart/<10 gircuitsMNon-Dispatch/TN (days)
B.2.29.2.21 P-10 Local Interoffice Transporti>=10 circwits/Dispatch/TN (da
B.229222 P- Local Interoffice Transporti>=10 circuits/Non-Dispatch/TH {da
B225311 P- Loop + Port Combinations/«<10 crrouits/Dispatch/TN (days) 3.00 42
B.2.2931.2 P-1 Loop + Port Combinationsi<10 circuits/Non-Dispatd] da 1.24 712
B.220.32.1  |P-10|Loop +Porl Combinations/>=10 circuitsMispatch/TN (days
B8.229.322 Loap + Port Combinations/>=10 circuitsM™on-Dispatch/TN {days
B.2.20.41.1 Combo Other/<10 gircuits/Dispatch/TH (days)
B.2.29412 Combo Other/<10 circuits/Non-Dispatch/TN (days)
B2.29421 Combo Other/>=10 circuits/Dispatch/TH (days)
B229422 Combo Otherf>=1{ circuits/Non-Dispatch/TN (days)
B.2.29.5.1.1 xDSL (ADSL, HDSL and LICLY<1 i
B.2.2051.2 xDSL {ADSL, HOSL and UCL <1
B.229521 xDSL (ADSL, HOSL ang UCLY>= s
B.2.20522 xDSL (ADSL, HDSL and UCLY>=10 circuits/™Non-Dispaich/TH (days}
B.2.20611 UNE ISDN/<10 circuits/Dispatch/TN {days) 13.91 1
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B228 3 ._ 1
B.2.28.10.1.2
B.2.28.10.2.1
B2281022

B.2.28 Aw m 1
B2281222
B.2281314
82281312
B.2281321
B.2281322
8.2281411
82281412
B.2281421
82281422
82281511
B.228151.2
82281521
B2281522
B.228.16.1.1
B.2281612
82281621
B22816.22
B.22817.11
B228171.2
B.22817.21
B2281722
B228181.1
B.2.281812
B.228.1821
B.2281822
B2281911
B22819.1.2
B22819.21
B.2281922

B.2291.22
B229211
B229212
B229.2.21
B220222
B229.31.1
B229.3.1.2
B226.3.21
B220322
B2294.1.1
B2294+2
B229421
B229.422
B228.5.1.1
B.22951.2
B229521
B.229522
B220611

OB/31/2002

BellSouth Monthly Performance Summary e
Tennessee, August 2002 - M ay 2002

May

Standard  Standard
Deviation Error Zgoore

u;..vio circuits/Dispaich/TN (days)
n/>=10 circuitsMon-DispatchVTN (days)

Eims::s.. Loopwil

12W Analog

Design/<10 ci
Design>=10 c

2W Anakg

Loop w

Loop wil

Loop wi

Design/>=10 circuits/Dispatch/TN (da!
Design/>=10 circuitsiNon-Dispatch/TN (da
Nan-Design/<10 circuits/Dispatch/TN {days

Nan-Design/=10 circuits/Non-CispatchiTN (dave)

Design/<10 Greuits/Dispatch/TN (days)

Design/<10 o

Other Non-Diesigni<10 circuitsMor-Dispatch/TN {days)

Other Non-Design/>=10 circuits/Dispatch/TN (days)

Other Non-Design/>=10 circuits/Non-Dispatch/TN {days)

P-10 INP {Standaloney <10 circuits/Dispatch/TN {days}

P-10 INP {Standalone¥<10 circuits/Non-Dispatch/TN (days)
P-10 INP (Standalonel>=10 circuits/Dispatch/TN {days)
P-10__ JINP {Stancalone)>=10 circuitsNon-Dispatch/TN {days}
P-14 LNP {Standatone)<10 circuits/Dispatch/™ {days)

P-14 LNP {Startalone) <10 circuits/Non-Dispatch/ TN _ammmg
P-14 LNP {Standalone)/>=10 circuits/Dispatch/TN

P-14 LNP {Standatone)>=10 circuits/MNon-Dispatch/TN a 5)
P-10 Digital < D51/<10 circuits/Dispatch/TN {days)

Diqital Loop < DS1/<10 circuits/Mor-Dispatch/TN {days}
Digital Loop < D51/>=1{ circvitsDispatch/TN (days)
Loop < DS1/>=10 dircuits/Non-Dispatch/TN (days

Digital Loop >= 0S1/=10 circuits/Mon-Dispatch/TN (days}

tal Loop >= DS1=10 circuits/Dispatch/TN (days)

Digita! Loop >= D$1/>=10 circuits!Nan Cispatch/TN (days)

ervica Order Cycie Time {offered) - Partially Mechanized

Switch Ports/>=10 circuitsNon-Dispatch/TN (days)

Local Interoffice Transport/<10 circuitsDispatch/TN (days)

Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (days

Local Inferoffice Transport/>=10 circuits/Dispatch/TN (dar

Local interoffice Tra l.:..vLona_....u..Za?Ua, 1ch/TN (dar

Loop +|

Loop +

Port Combinations/>=10 drguits/Dis)

Port Combinations/>=10 Qﬁ__ﬁ..zn.?

Combo Other/<10 QH:_.M..ZQ?DGE_E ys)

Combo Other’>=10 cirmuts Dispatoh TN {days)

ombo Other'>=10 circuits/Non-Dispatch/TN {days)

DSL {ADSL, HDSL and UCL ¥<10 circuits/Dispatch/TN {da

DSL (ADSL, HDSL and UCL <10 circuits/Non-Dispatch/TN (da:

DSL (ADSL, HDSL and UCLY=>=10 circuits/Oispatch/TN (da

XDSL {ADSL, HDSL and UCLY>=10 ctrcutts/Nor-Dispatch/TN (da

UNE ISDN/<19 circuits/Dispaich/TN {days)

BST
Measure

BST
Volume

CLEC
Measure
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o E
& =

CLEC Standard  Standard

Volume  Deviation

.76

Error

Zscore
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B22961.2
6229621
B220622
B229.711
B229712
B229.7.21
8229722
BZz2981.1
B.228.812
B229821
B229.8.22
B.2.29.9.1.1
B.229.912
B.228.9.21
B.226.92.2
B.2291011
B2291012
B.2.29.10.2.1
B.2.29.10.2.2

B2291122
B.2.29.1211
B.229.121%2
82291221
B.2291222
B2291311
82291312
B.2.29.13.2.1
B.2.29.1322
B.229.14.1.1
B.2.29.141.2
B2291421

B229. ._m N 1
B.229.152.2
B2291611
B228.16.1.2
B.229.16.2.1
B229.1622
B.220.1711
B22g1712
B.229.17.2.1
B22917.2.2
52291811
B229181.2
B.2.29.182.1
B2291822
8229.19.1.1
B229.1912
B2201921
82291922

8230111
B230.1.12
8230.1.21
8230122
8230211
B230.212
823221
8230222
8230311
B.230.3.12
8230321
8230322

32002

BellSouth Monthly Performance Summary

Tennessee, August 2002 - M ay 2002 Benchmark/
Anslog
[F10__JURE i150N/<t0 circuits/Non-DispatclVTN (days] i
[P-10_ JUME ISCN/>=10 circuits/Dispatch/TN (days) O_mn:aman
=10 JUNE ISDN>=10 circuitsNoo-DispatchiTH (o mﬁv
-10__JLine Sharing/<1 oﬁ_:oman
-10,__ILine Sharing/<1
P-10 Line Sharing/>=10 circuits/Dispatch/TN Qun:omvﬂ
P-10__ |Line Sharing/>=10 circuits/Non-Dispaich/TN .Ev Diagnost
F-10__|2W Analog Loop Designi<1 Diagnostic
P-10__ [2W Analog Loop Dmm_mz.ﬁ Diagnosti
- Diagnostic
Diagnostic
Diagnostic
Disgnostic
2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (da Diagnostic
Desi avio n_a:_ﬁ_.zn__._.c_u tch/TN (da Diagnostic
INP | i Diagnostic
2W Anatog Loop wiINP Desigr/<10 circuitsMon-Dispatch/TN (days) Diagnastic
2W Analog Loop wiINP Design/>=10 circuits/Dispatch/ TN (days) Diagnostic
2W Analog Loop wi| i Diagnostic
E Ciagnostic
2 Diagrostic
Diagnastic
2W Analog Loop wilN® Zo_...Dmm_a:_.vLo ag_gfcanmg {days) Clagnostic
2W Anatog Loop wiLNP Design/<1C cireui Diagnostic
2W Analog Loop wiLNP Desigry<1 Diagnostic
2W Analeg Loop wiLNP Design/>=10 Diagnostic
2W Analeg Loop witNP Design/>=10 o Diagnostic
2W Analoq Loop wiLNP Non-Design/<10 circuts/Dispatch/TN {d: Diagnostic
2W Analog Loop wiLNP Non-Design/<10 circutsMNon-Dispatch/TN (days) Diagnostic
2W Analog Loop wiLNP Nor-Design/>=10 circuits/Dispatch/TN {days) Diagnostic
2W Analog Loop wiLNP Nem-Design/>=10 clrcuits/Non-Dispatch/TN (days} Diagnostic
Cther Design/<10 cirguits/DispatchiTN (days) Diagnostic
Other Design/ <10 circuitsNon-Dispatch/TN {days) Diagnostic
Cthar Design/>=10 circéts/DispatchiTN (days) Diagnostic
Cther Design/>=10 circutts/Non-Dispatch/TN (days) Diagnostic
Cther Norr-Design/<19 circuits/Dispalch/TN {days) Diagnostic
Other Non-Designi<10 ciruitsNon-Dispatch/TN {days) Diagnostic
Other Nor-Desiyn/>=10 circuits/Dispatch/TN (days) Diagnostic
Other Non-Designi>=1{ circuits/Non-Dispatch/TN (days} Diagnostic
Diagnostic
NP (Standatone¥<10 circuits/Non-Dispatch/TN (days) Diag }
INP {Standafone i._o E-S_B..qu Em,a.._ Dragnaostic
Di y
Diagnostic
o .
Diagnostic
Diagnostic
Loop < DS1/<10 circuits/Dispatch/TN {days) Diagnostic
11<10 gircuits/Non-Dispatch/TN {days) Diagnostic
1/>=10 circuits/Dispatch/TN S} Diagnostic
Diagnostic
Ciagnostic
DS1/<1Q circuits/Non-Dispatch/TN (days) Dragnostic
Cigital Loop >= DS1/>=10 circuils/Dispatch/TN [days) Diagnostic
Digital Loop >= DS1/>= En.ﬁ..:.u.ioEmﬁu Diagnostic
Total Service Order Cycie Time (offered) - Non
P-10 Switch Ports/<10 ﬁ:ﬁ:_ﬁa_u Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
P-10 Loop + Port Oa_._._E_._mcEE.AS n_g_ma_m atch/TN (days) Diagnestic
P-10 Loop + Port Combinations/<t G circuts/Non-Dispaich/TN (days) Diagnostic
P-10__ |Loop + Port Combinations/>=10 circuits/DispatctvTN (days ) Diagnostic
P-10 Loop + Part Combinations/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

_ August _

BST BST CLEC CLEC Standard Standard
Moasure Volume Daviation Error Zscore Equity
6.41 10
474 []
399 1
5.74 20
1.95 2
[Ri] 121
836 3
7.59 18
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BellSouth Monthly Performance Summary I July | Jur

Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC GLEC
Measure Volume Moasurs Yolums Deviation Error Zscore Eouity  Maasuve Volume Maasure Volume

B.2.296.1.2 P-1 UNE JSDN/<10 circuits/Non-Dispalch/TN (days) — 1 ]

B.2.20.6.2.1 [P-1 UNE ISDNF-=10) gircuits/Dispatch/TH 1 ]

B.2.29.6.2.2 P- UNE ISDN/>=10 circuits/Non-Dispalch/TN (days} I

B.2.29.7.1.4 P- Line Sharing/<10 circuitsDispatch/TN {days) ]

B.2.20.7.1.2 P- i T

B.2.20.7.2. F-10__[Line Shanng/>=10 ciratsiDispatch/ TN (days) I

B229722 P10 ine_ Sharing/>=10 cirauits/Non-Dispatch/TN (days) I

B.2.29.8.1.1 P10 [2W Analog Loop Desiqry<10 cirasts/DispatchiTN (dews) [ 685 | 8 | XK 7

B.22081.2 P-10__ |2W Analog Loop Desigrni<10 circuits/Non-Dispatch/TN (days) I

B.22982.1 - W Analog Loop Design>=10 circuts/TRspalch/TN (days} I

B.2.29.8.2.2 L oop Design/>=10 circuitsMon Dispatch/TN (days) 1

B.2299.11 Loop Non-Cesign/<10 circui [ 492 ] 4 | 472 3

8229912 Loop Non-Design/<10 I -

B8.2.29.9.2.1 2W Analog L cop Non-Design/>=1 T

B.229922 2W Analog Loop Non-Design/>=1 I

B.229.10.1.1 2W Analog Loop wiINP Design/<1 [ 1

8.229.10.1.2 - t.oop WINP Designi/<10 circufts/MNon-Dispa N (days I

B.2.29.40.2.1 NP Design/>=10 dircuits/Dispatch/TN {da 1

8.22910.2.2 Design/>=10 circuits/Non-Dispatch/TN (days} T

8.2.29.11.1.1 - Non-Design/<10 circuits/Dispatch/TH {days) I R

B.2.29.11.1.2 g Jon-Design/<10 GircuAts/Non-DispalchV TN (da: I

B8.229.11.2.1 lon-Cesign/>=10 circuits/isp s [ 1

B8.22911.2.2 - lon-Design/>=10 circuits/Mon-DispatchiTN (days) I

B.2.29.12.1.1 - Desigr/<10 circuits/Dispatch/TN (days) [ 567 | 23 | 5562 2

B2291242 - Desigri<10 circuiteNon-Dispatch/TN (days) A

B.2.29.12.2.1 X Design/>=10 cirits/Dispatch/TN {days) I

B229.122.2 - LNF Desiqn/>=10 circfts™Non-Dispatch/ TN (da — 1 1

B229.1311 [ ]

B2291312 - NP Non-Designi<10 circuits/Non-Dispatch/TN {da I .

B.220.13.2.1 NP Non-Design/>=1{ circuits/Dispatch/TN (da 1.

B2291322 [P1a WiLNP Non-Design/>=10 circuits/Non-Cispatch/TN {days) I R

B2201411 P10 |Other Design/<10 circuitsiispatchTN (days) I

B229.1412 [F30__ [Other Design/<10 circuitsMNon-Dispalch/ TN [days) [ T ]

B.2209.1421 P-10_ |Other uwm_n:..vn_co_az__ma_m tch/TN I

B2291422 [P0 I

82291511 [P-10 I

B229.1512 P10 |OH T

B2291621 [P-10__[Od IS R

82201522 [P0 |Other zoiuaaav 10 circuits/Non mmds.z {days) — 1

82291611 [PAC P {Standaloney<10 crouts/Dispatchi TN S

82291612 - b ]

82251621 - INP (Standalane y>=10 circuits/DispatchiTN {days) I

B.2.26.16.2.2 X IN® (Standalonei>=10 n_ac_ﬁ._Za?U_mmn:..._.z {days} I

B.229.17.1.1 5 NP {Standaloney<1 — " ]

B.22917.4.2 5 NP (Slandalaney<i [ 102 | 96 | 0.84 111

B.2.20.17.2.1 - NP {Standaloney>= [ 1 ]

B22%1722 112 1

B22918.11 igi 1361 i

B.2.29.18.1.2 itsMon-CispatchyTN (days)

R229.18.2.1 - reuits/Dis patch/ TN (days)

B.2.20.18.2.2 - i its/Non-Dispatch/ TN {da

B.2.20.19.1.1 - igi = rcuitsDispatch/TN [days) 807 17

B2291912 - Digital Loop >= DS1/<10 cirouits/Mon-Dispatch/Th (days)

B.2.29.19.2.1 - Digital Loop == DS1/>= 10 circuits/Dispatch/TN (days)

B2.29.19.22 i

B.2.30.1.1.1 ] s/

B230112 - itch Ports/<1¢ QQEF%.IE

B.2.30.1.21 i uo:u..vla uac:m..o_m m..n:._._.z days)

B.2.30.1.2.2 i

B.2.30.2.1.1

B.2.30.2.1.2

B.2.30.2.2.1

5230222
3.05 3
237 27

8230322 - Port Oaaz_..mmu:m__vu._c GreuitsNon-Dispatch/TN (days)
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BellSouth Monthly Performance Summary » | May |

Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard
Deviation Error Zscore Equity Measure Volume Measure  Yolume Deviation Error Zscore Equity
B2296812 |F UNE IS0NJ<10 ciroults/Non-Dispatchy T {days) Dragnostic Diagnostic
B.2.26.6.2.1 _m. 0___|UNE ISDN/>=10 cirmasis/Dis Diagnostic Diagnostic
8229622 P-10 UNE ISDNA=10 circiits/Non-Dispatch/TN (days) Thagnostic ‘Diagnostic
P-10 Line Sharing/<10 QBH_EU_MEHI«Z {days) Diagnastic Diagnostic
P-10 iagnostic Diagnostic
P-10 Diagnostic Diagnostic
P-10 Diagnostic Diagnostic
P-10 L Diagnostic 6.07 19 Diagnostic
P10 Desiyni<iG circuitsMon-DispatchTH Diagyrashic Diagnastic
Design/>=10 circuits/DispatchiTN (days) Dragrostic Diagnostic
P10 Design/>=10 circuitsMNon-Dispatch/TN (da Diagnostic Diagnostic
P-10 | 2W An. Loop Non-Design/<10 circuits/Dispatch/TN {days} Diagnostic Diagnostic
P10 [2wW Anal Non-Design/<10 gircuitsfNon-DispatchTN Diagrostic Diagnostic
P-10 2W A Loon Non-Design/>=10 circuits/DispatctyTN (dar Diagnestic Diagnostic
B0 |2 Andkog Loog Nor-Designi>=10 dreitsMNon-Dispatch/TN (da Diagnostic Diagnostic
P10 |2 Analog Loop wiINP Design/<10 circuits/Dispatch/TN (da Diagnostic Diagnostic
P10 |2W Analog Loop wiNP Designy<10 circuits/Non-Dispatch/TN (days Diagnastic Diagnostic
P10 |2W An, Loap w/INP Dasign/>=10 gircuits’DispatchTH Diagnostic Diagnestic
.2.29.10.2. __u.ao 2W An. Locp wNP Design/>=10 crevitsMNon-Dispatch/TN (da Diagnostic Diagnostic
B.2.20.11.1.1 P30 |2W Analog Loop wiNP Nor-Design/<10 circuits/Dispatch/TN (d Diagnostic Diagnostic
B.2.26.112 P10 |2W Anakog Loop wiNP Non-Design/<10 circusts/Non-Dispatch/TN Diagnostic Diagnestic
B229.1121 10 | 2W Anal wiiNF Non-Desiqn/>=10 circuits/Di Diagnostic ..smm:uu_hi
B.2.29.112.2 °-10 2W Analog Loop wiiNP Non-Designt>=10 circuits/Non-Dis; da Diagnostic i
B229.1211 P-14 W Analog Loop wiLNP Design/<10 ciscuitsiDispatchTN (days) Diagnostic 570 kE] Dizxjnostic
B2290.1212 P-14 2W Analog Loop wiLNP Design/«<10 circuttsMon-Dispatch/TN (days} Diagnostc Diagnostic
B.2.2912.21 P-14 2W Analog Loop wiLNP Desigré>=10 circuits/Dispatch/TN Diagnostic Diagnostic
B2291222 P-14 2W Analog Loop wiLNP Designi>=10 circuits/MNon-Dispatch/TH (dar Diagrostic Diagnastic
B220131.1 P-14 W Analog Loop wiLNP Non-Desiqn/<10 circuits/Dispatch/TN Eg Diagnostic Diagnostic
B.2.2813.1.2 P-14 2W Analog Loop wiLNP Non-Desigri<10 circurts/Non-Di Diagnostic Diagnoslic
B.2.25.13.2.4 P14 |2W Analog Loop wiLNF Non-Design/>=10 circuits/DispaichiTN n Digqnaostic Diagnostic
B.2.26.13.2.2 P-14 2W Analog Loop wiLNE Non-Desigri>=10 circuitsMon-Dispatch/TN {da Diagnostic Diagnostic
B.2.29.141.1 P-10 Gther Design/<10 circuits/Dispatch/Ti {davs ) Diagnostic Diagnostic
B8.2.28.141.2 P-10 Gther Design/<10 circuits/Non-DispalchyT™ (days} Diagnostic Diagnostic
B2251421 P-10 Other Design/>=10 circuitsfDispatch/TN (days) Diagnastic Diagnostic
B2291422 F-40  JCther Design/>=10 n.ﬁ::mio?d_m Diagrostc Dtagnostic |
82291511 P-10__ Ot Diagnostic Diagnostic
B.2.29.15.1.2 P10 [Of Diagnostic Diagnostic
B.229152.1 P-10 [Other ZQ:.ugﬁavn_c cireui Ecamaﬁ.ﬁz {days} Diagnostic Diagnostic
B.229.152.2 Des :__vLc QH:.Z.Zn?Qm tch/TN (days) Diagnostic Diagnostic
B.2.29.16.1.1 Diagnostic Diagnashic
B2291612 Diagnostic Diagnostic
B.2.29.16.2.1 Diagnostic Diagnostic
B.2.29.162.2 Diagnostic Diagnostic
B.22917.11 Diagnostic Diagnostic
B.2.29.17.1.2 Diagnostic 1.00 83 Diagnostic
B.22917.21 Dragnostic Diagnostic
B22917.22 Dragnostic Diagnostic
B.2.29.18.1.1 Diagnostic 11.48 12 Diagnostic
B.2.29.18.1.2 P-10 igi
B.2.29.18.2.1 P10 |Digital Loop < B51/>=10 circuits/Dispatch/TN {days}
B.2.291822 P-10__|Dwital Loop < D5§1/~>=10 circuits/Non-Dispatch/TN (da
B2291911 |P-10__|Oigital Loop >= D51/<10 circuits/Dispalch/TAt
B.220.191.2 [P-10__|Digital Loop >= BST/<10 circuits/Non-Dispatch/TN
B.2.2999.2° _v.._o Uﬁﬁm” Loop == e TH {di
B.229.1g22 P-10 Digital Loop >= D51/>=10 circuits/Mon-Dispatch/TN 33..3
Total Sarvice Order Cycle Time {offeret] - Non-Mechanized
5230111 [P10__ ISwitch Poris/i<10 circuits/Dispatch/TN {days) — [ 1
B.2.30.1.12 P-10__|Switch Ports/<10 circutts/Non-Dispatch/TN (days) N
B.2.30.1.2.1 F-10__|Swilch Poris/>=10 girguilsiispatchiTN (02ys) T
8230122 P10 |Switch ; T
B.2.30.21.1 P10 |Local Interoffice Transpart/<10 circuits [ 642 | 2|
B8.2.30.2.1.2 P-10__|Local Interofiice Transport/<10 circurta/Nol ]
8.2.30.2.2.1 P-10__|Local Interoffice Transpor/>=10 circuits/Dis| T
B2.3022.2 P- Local Interoffice Trarspart/>=10 circaits I
B.2.30.31.1 - Loop + Port Combinations/<10 circuits/Disg) AT (da ) 362 | _1¢_ |
B.2.30.31.2 P-1 Loop + Port Combinationsi<10 circuitsiNon-Dispatch/TN (days 275 | 22 |
B.2.30321 F-A0 [Loop * Port Combinations/>=10 circuits/Dispatch/TN (days) [ [ ]
B2.3.322 P10 JLoop + Port Combinations/>=10 circuits/Man-Dispatch/TH {da I
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B.230411
B230412
B.2.30.4.21
B230422
8230511
B230512
6230521
8230522
B.230.61.1
B.230612
8230621
B230622
B.230.7.11
B230.7.1.2
B.230.7.21
B230722
B.2.30.8.1.1
B.230612
B.230.82.1
B.230822
B.2.30.9.1.1
B8.2308.1.2
B.230.6.2.1
B.2.3092.2
R2301011
B2301012
B.2.30.10.21
B8.230.10.2.2
B.230.11.11
B.23011.1.2
B8.230.1121
B2301122
8.230.12.1.1
8.230.121.2
B.2301221
B2301222
B8.2.30.13.1.1
B.2301312
82301321
B.2.30.1322
B.2.301411
B.230.141.2
B.2.30.14.2.1
B.2301422
B2301511
B.2.30.15.1.2
B.230152.1
B2301522
B.230.161.1
B2301612
B2301621
B.230162.2
$2301711
B230171.2
B2301721
B2301722
B2301811
82301812
82301821
B2301822
B.2.30.19.1.1
82301912
B2301821
B2301922

B2

08/31/2002

BellSouth Monthly Performance Summary

Tennessee, August 2002 - M ay 2002 Banchmar
Analog
Diagrostic
Combo Otherf<10 circists/Non-Dispatch/TH n.almﬁv Diagnostic
Combo Other/>=1) circuits/Dispatch/TN (da! Diagnostic
Combo Other/>=10 dircuits/Non-Dispatch/TN ?_E Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
UNE _mcz__ﬁco_a_.__a_o_w:maz._.z { rE\_ Dragnostic
UNE _m_uz_.h__c n_acam_zg._u_m Diagnostic
Diagnostic
Diagnostic
- Line Sharing/«1 Diagnostic
- Line Sharing/<4Q circuitsMen-Dispatch/TN (days) Diagnostic
- Line Sharing/>=10 circuits/Dispatch/TN [ragnostic
- ing Sharing/>=10 cdircui Diagnostic
P-10__ [2W Analog Loop Dest Diagnostic
[F-10_ [2W Anatog Loop Design/<10 dircuits/Non-Dispatch/Th _alwm.mu Diagnostic
P-10__ [2W Anatog Loop Design/>=10 circults/Dispatch/TN {days) Diagnostic
W._o 2W Anstog Loop Design/>=10 circuits/Mon-Dispatch/TN {da Diagnostic
P-10__|2W Anatog Loop Non-Design/<10 circuits/Dispatch/TH (days) Diagnostic
{P-10__[2W Anslog Loop Non-Design/<10 circuits/Non-Dispatch/TN {days) Dragnostic
P-10  [2W Anatog Loop Norn-Design/>=10 circtits/Dispatch/TN (days) Dragnostic
P-10 2W Anatoq |.oop Non-Design/>=10 cirauits/Nen-Dispatch/TN (days) Diagnostic
P-10 2W Analog Loop wiNP Desigry<10 circuits/Dispatch/TN (days) Diagnostic
P-10 2W Anafog Loop wiNP Design/<1Q circuits/Non-DispatchvTN (days Dragnostic
P-10 2w Analog Loop witNP Design/>=10 circuits/Dispatch/TN Dragnostic
P-10 2W Analog Loop wiNP Desigrn/>=10 circuits/Nor-Dispatch/TN Diagnostic
P-10__ |2W Analog Loop wiNP Non-Designf<10 circuits/Dispatch/TN (days) Diagnostic
P-10 W Analog Loop wiNP Nen-Designi<10 circuits/Non-Dispatch/TN (days) Diagnestic
P-10 W Analeq Loop wiNP Non-Dasigni>=10 circuits/DispatchyTN {da Diagnostic
P-10 W Analoq Loop wiNP Zo?Um.... r/>=10 circuits/Non-Dispatch/TN (da Diagnestic
P-f4 _|2W Analog | s/ Diaqnostic
P14 [2W Analog Loop wiLNP Design/<10 ci Diagnosfic
P-14__[2W Analog Loop wiLNP Design/>=1 o_za.a..o_mmmﬁﬁz (days) Diagrostic
P-14 2W Analog Loop wiLNP Design/>=1 o_ﬁim.io:._u_w_umﬁs. N (days) Diagnastc
P-4 2W Analog Loop wiLNP Non-| _umm n/ i Diagnostic
P14 Diagnosii
P-14 2W Analog Loop wiLNP Nen-Design/>=10 circuits/Dispatch/TN (days) Di
P-14 2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-DispatchvTN {days) Diagnostic
P-10 Other Designi<10 circuils/Dispatch/TN [days) Diag i
P-10__ [Other Designi<10 cireuitsMon-Dispatch/TN {days} Diagnostic
P-1 Other Desigry=>=10 circuits/DtspatchTN (days) Diagnostic
P-1 Other Desii avh_o circuitsNon-DispatchyTN (days) Diagnostic
P-1 irouits/Di Diagnostic
P-1 o i
P- Other Non-Design/>=10 circuits/Dispatch/TN Halwwi Diagnostic
P-1C Other Non-Design/>=10 circuits/Nan-Digpatch/TN (days) Ciagnostic
211 INP (Standalone <10 circuits/Dis) Diagnostic
[P- Dxagnostic
[P-1 Diagnostic
P14 INP (Standalone)>=1 Diagnostic
P-14 LNP (Standaloney=<10 G%_mﬁaﬁ.znnmﬁu Diagnastic
P-14 LNP {Standalone)<10 circuits/Non-Dispatch/TN (days) Diagnostic
P-14 LNP {Standalone)>=10 circuits/Dispaich/TN (days) Diagnostic
P-14 LNP {Standalone)/>=10 circuits/Non-Dis, Diagnostic
P-10 g DS1/<10 n_aiﬁaﬁﬁﬁmzn ys) Diagnostie
P-10 DS Diagnostic
P-10 DS1/>=10 circuits/Dispateh/IN {days) Diagnostic
0 DS15=10 o_ac,a:ao?u_m@%z nmwmu Diagnostic
[ DS1/<10 o_ac_ﬁa_m Diagnostic
Diagnostic
i Diagnostic
Drgital Loop >= DS1/>=10 circuits/Non-Dispatch/ 223.& Diagnostic

Disconnect Timeliness

[F13

TENP/TN (%] ]

% Completions w/o Notice or < 24 hours

>=95% win 15 min

Diagnostic
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B230411
6230412
230421
B230422
B.2.30.51.1
B230512
B230521
B230522
B23061.1
8230612
8.2.306.2.1
B2306.22
82307141
8230712
8230721
B230722
B8.2308.1.1
B.2308.12
8230821
8230822
B.2.30.9.1.1
B2309012
B23052.1
B.230922
82301011
B8.230.10.12
B2301021
B2301022
82301511
B.230.11.1.2
B.23011.21
B23011.22
B2301211
B2301212
B.230.12.21
B.230.12.2.2
B230.1311
B.2.30.13.1.2
B2301321
B.230.13.2.2
B.2.30.14.1.1
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B.2.30.4.1.1
B.230412
B.2304.21
B.2.3G4.22
B230511
8230512
6.2.30.5.2.1
B.230522
B.230.61.1
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B.2.30.6.22
8.230.7.11
B.230.712
B.2.30.7.21
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B.2.30.8.21
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B.2304911
B.2.30.8.12
B.230821
B230922
B.2.30.10.11
B8.2.30.101.2
B230.1021
B.2.30.10.2.2
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B.230.11.1.2
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B23012214
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BellSouth Monthly Performance Summary ‘e | May ]

Tennessee, August 2002 - M ay 2002 Standard  Standard B8sT BST CLEC CLEC  Stmdard  Standard
Deviation Efror Zscore Equity Meature Volume Mzasure  Volume  Deviation Error Zscore Equity

B.232.1.1 P56 JSwiich Poris/DispaichiTH (] 29 [ T ]
B.232.1.2 P-€ Swiitch Ports/Non-DispatehiTH (%) I N
823221 P Local interofiice Transpor/DispalchiTA (%) i [ Coo%e | 4 ]
B.23222 P-E Local interoffice TransporliNon-DispalchiTN (%) I
B.2.32.3.1 P Loop + Pon Combinations/Dispatch/TN (%) ; [ 1680% | 250 |
B.2.32.32 P& Loap + Port CombinationsMon-Dispateh/TN {%} i [11.06% [ 3824 |
B.2.324.1 F6 __|Combo Other/Dispatehi TN {3} z [ 1333% | 30 |
B.2.324.2 P65 |Combo OtherNon-Dispatch/TN (%) — 11
B232.51 P-6 Dispatch/TN (%) i [ 123% [ 70 |
B.23252 Pf Non-Dispatch/TN {%} I
B2326.1 2 UNE ISCN/DispatchTN (%) [ & |
B.2.32.62 P UNE ISDN/MNon-DispatchTN (%) [
B2.327.1 =3 i 5 1
B23272 P-6 Line Shari r-Dispaich/TN {%) a3 ]
823281 P-6 20 A Loop Design/Dispatchi TN (%)
B23282 P65 |2W Anafog Loop Design/Non-Dispalch/TN (%)
823281 P56 |2W Analog Loop Non-Design/DispaichiTN (%)
823292 P& |2W Analog Loop Non-Design/Nan-Dispatch/TN (%)
8232101 P56 [2W Analog Loop wiNP DesigrniDispaichivh (%)
8232102 {P6__ [2W Anawg Loop wiNP DesigniNon-DispatchVTN (%)
8232111 P-6___[2W Anatog Loop wilNP Non-DesigrvDispatchiTH (%)
8232112 FB___ |2W Angfoy Loop WiINP Non-Design/Non-DispatchiTN (%)

o
~

8232121 P& 2W Anatog Loop wiLNP Design/Dispatch/TN (%)
8232122 _; 2W Anafog Loop wiLNP DesigriNon-Dispatch/TH (%)
8232131 P& 2W Analog Loop wiLNP Non-Design/Dispaich/TN (%)
B232132 P-£ 2w Analog Loop wiLNP Non-Design/Mon-DispatchiTN (%)
BZ2.32141 P Other Design/Dispatch/TN (%)

8212142 P+ Other Design/Non-Dispalch/TN (%)

B2.32.15.1 X Other Nan-DesignMispatch/TN (%)

B.2.32.15.2 P£ i
B2%161 [P |WP (SlandalonelDispalav TN (%)
B232162 P-6__|INP (StandaloneNon-Dispatch/TN (%)
B.2.32.17.1 P-6& LNP {StandaloneVDispatch/TN {%)
B.23217.2 P-& LNP (StandatoneyNon-Dispatch/TH (%)
B.2.32.181 P-£ Digitat Loop < DS1/Dispatch/TN (%]
B.232.182 o Digital Loop < DS1/Non-Dispatch/TN (%)
B8.2.32.191 | G Digital Loop >= DS1/DispatchiTH {3}
8232192 [P |Digital Loop 3= DS1/Mor-Dispatch/TN (%)

% Cooperative Test Attempts for xDSL

12

|

122

B.2331
B2332

xDSL Othen TN (%)

Service O.dma Accuracy

B.234.1.2.2 P-1 Design {Specials ¥>=10 circuits/Non-Dispatch/TN (%}
B.2.34211 P-1 Loops Nen-Design/<10 circuits/Dispatch/TN (%)
B234212 P-11 Loops Non-Design/<10 circuitsMon DispatchiTM (%)
B.234221 P-11 Loops Non-Design/>=10 circuits/Dispalch/TN {%}
B.2.34222 | GSE Loops Non-Design/>=10 circuits/Non-Dispatch/TN (%)

_c:ccsa_oa Network Elements - Maintenance and Repalr _ _
Missed Repair Appoinfments —

BA1.1.1 [Switch Ports/DispatchTN (%) 5.85% 45,407

B.3.1.1.2 Switch Ports/Non-Dispatch/TN (%) 1.08% 22,150

B31.21 |Local Interffice TransportDispatchTN (% G725 YES 0.00% 446 0G% ¥ YES
B3122 -1 |Local Inferoffice Transport/Nen-Cispatch/TN (%) YES 0.00% 276 .00% 2 0.00000 YES
B.3.1.3.1 1_|Leop + Port Combinations/Dispatch/TN (%) 0.6542 YES 5.86% 45,817 4.87% 1,047 0.00734 1.3502 YES
B.3.1.3.2 Loop + Port Cambinations/Non-Dispatch/TN {%} £.5063 NO 110% 23,056 4.52% 310 0.00597 57212 NO
B.3.14.1 Combo Other/ispateh/TN {%) 1.1637 YES 584% 47,271 G0% 10 0.07415 0.7874 YES
B.3.1.4.2 |_|Combo Cther/Non-Dispatch/TN (%) 67019 YES 584% a7, 271 0% [ 0.08573 0.6099 YES
B.3.15.1 xDSL {ADSL, HDSL and UCL YDispatchiTN (%) 2.9519 YES 15.03% 667 00% 11 015196 3.2261 YES
B2152 MER-1_|¥DSL {ACSL, HDSL ang UCL ¥Non Dispatch/TH {%) 0.2532 YES 3.83% 992 00% 10 0.06100 0.6280 YES
83161 JMBR-1_|UNE ISDN/Dispatch/TN (%) 0.4495 YES 16.44% 371 . 88% 34 0.06642 1.5899 YE!
83.162 [MER 1 TUNE 15DN/Non-Dispatch/TN {%) 0.4251 YES 1.90% 315 00% 18 0.03313 0.5750 YE
B.3.1.7.1 [MER-1_|Line Sharing/DispatchTH (%) 0.6503 YES 49.03% 667 16,67% & 0.20500 1.5785 YE
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B32111
B32112
B3.2121
B32122

B3311
B3312
B3321
B.3322
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B.3332
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B.33.111
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B3422
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BellSouth Monthly Performance Summary

Tennessee, August 2002 - M ay 2002

MER-1_[Line Shari r-Oispatch/TN GS
M&R-1_[2W Analog Loop Design/DispatchiTN (%)

3R 12V PEIEE N {%)
IM3R-1_|2W Analog Loop E%EI&& N (%)
MER- {%]
M&R-1 {Other DesigniDis) .ud..._.zﬁ.x.v

M&R-1_JOther Desigrybon-Cispatch/TN (%)

reer Non-Design/DispatchTN (%)

M&R-1_JOther Non-Design/Non-Dispatch/TN {%])

M&R-1_TLNP (StandalonsDispatch/TM (%)

M&R-1_[LNP {Standalone)Non-Dispatch/TN (%)

Customer Trouble Report Rate

MR- (%)

M&R-2 |Switch Ports/Non-DispatchVTN (%)

MA&R-2 |Local Interoffice TransportDispatch/TN {%})
M&R-Z_[Local Interofice Transport/Non-Dispatch/TN (%)
MAR-2_|Loop + Port Combinations/Dispatch/TN (%}

Loop + Port Combinations/Non-Dispatch/TH (%)

MAR-2_[Combo Other/Dispstch/TN (%)
MER-. ;omba Other/Mon-Dispatch/Ti {3}

xDSL (ADSL, HDSL and UCLYDispatch/TN (%)

xDSL {ADSL, HOSL and LICL Non-Disg N (%)

[UNE :SDN/DispaichiTN (%)

INE 1SDNMon-Dispatch/TN (%)

Line Sharing/Dispatch/TN (%)

2 _|Line Shanng/MNon-Dispatch/TN (%}

-2_|2W Analog Loop Design/Dispatch/TN (%)
-2 |2W Anglog Loop DesignMNon-Dispatch/TN (%)

2W Analog Loop hon-Design/Dispatch/TN (%)

ZW Analog_Loop Mon-Design/Non-Dispatch/TN (%)

r_Desiga/Dis; (%)

QOther Design/Non-Dispaich/TN (%)

Other Non-DesigniDispaichiTN (%)

Other Nen-Desiga/Non-DispatchiTN (%)

LNP (StandatoneyDispatch/TN (%)

LNP (StandatoneyNor-Dispatch/TN (%)

Mainfenance Average Duration

M&R-3 [Switch Ports/Disy N {hours)

M&R-3_|Switch Poris/Nen-Dispatch/TN (hours)

MER-3 |Local Interoffice TransportiDispatch/TN (howrs)
MER-3 [Locat Interpffice Transport/Mon-Oispatch/TH (hours)
M&R-3 [Loop + Port Combinations/MDispatch/TN {hours)
MER-3 [Loop + Port CombinationsMNon-Dispatch/TN (hours}
MER-3 [Combo Other/Dispatch/TH {hours)

BASR- m. ombo OtherMon-Dispatch/TN (hours)

xDSL{ADSL, HDSL and UCLYDispatchiTN {hours)

DSL (ADSL, HOSL and UCLyNen-Oispatch/TN (hours)

x
MER-3 [UINE ISDN/Dis
U

MER3 [Line Sharing/Disp

MER-S
MER-.

Other DesigryMon-Dispateh/TN (hours)

MER-3 |Other Nen-Design/Dispatch/TH (hours)

ME&R-3 |Other Non-Design/Non-DispaichVTN {howrs)
M&R-3 [LNP (Standalone)Dispatch/TN {hours)
MR-3_[ENP (Standakone Yhor- DispatchVTN (hours)
% Ropeat Troutdes within 30 Days

MAER-4 |Switch Ports/DispatchiTN (&3]
MaR-4_|Switch Ports/Non-Dispatch/TN (%}

M&R-4 |Local Intercffice Transport/Dispatch/TN (%)

M&R-4

{ ocal interoffice TransportMon-Dispatch/TN (3%)

Benchmark/
Anslog

ADSL o Retail
R&B - Disp
R&R - Oisp
R&B (POTS) exc SB FT
REB (POTS) excl SB FT
Design
Design
R&B
R&B
R&E (POTS)
R3E (POTS)

R&B (POTS)
R&B (POTS)
D351/D53
D$1/DS3
REB
RBB
RE&BAL - Disp
R&BA&C - Disp
ADSL to Retail
ADSL to Retail
ISON - BRI
ISON - BRI
ADSL to Retall
ADSL to Retail
R&B - Disp
R&B - Disp
R&8 (POTS)exci SBFT
R&RB (POTS) excl 5B FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL 1o Retail
ADSL 1o Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL 1o Retail
R&B - Disp
RAPR - Disp
R&B (POTS) excl 8B FT
R&B {POTS) excl SB FT
Design
Design
RA&B
REB
RAB (POTS)
RAB {POTS)

R&B {POTS}
R&B{POTS)
DS1/D83
DS1/D83

_ August
BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error Zscona Equity

2.38% 1,305 16.67% 12 0.0441€ -3.2381 NO

6.70% 52,295 2.04% 33 0.01354 3.4393 YES

670% 52,205 T00% 43 G038 18747 VES
65% 51,693 0.00% 4 1245 0.5338 YES
07% 21,018 0.00% 0 YES
55% 1,640 0.00% [V YES
82 1,428 .00% YES

6.709 52,295 0.00% 0 YES
KK 23,267 0.00% [1] YES

66T% 51,817

1.06% 22,920

2.30% 2,254.1

1.02% 2,254,106
.33% 2284 .00% 0.01243 YES
6% 22,841 .00%

. 20% 2,372,335 £4%

0.98% 2,372,335 .47 %

1.96% 2,747 466 B0% NO
06% 3,747,468 3.28% NO
A1 57,459 1.38% YES
7% 7,450 0.23% YES
7% 1,140 1.61 YES

1.30% 1,140 0.20% YE:

1.41% 57,459 0.57% YE:

2.27% 57,459 1.72% YE:

2.20% 2,372,335 0.83 VE.

220% 2,372,335 0.12 YES

2.2%% 2,254,106 0.81 YES
.93% 2,254,106 0.008 YES
44% 375133 0.00% YES
.38% 375133 0.00% YES
.20% 2,372,335 0.00% YES

0.98% 2.372,335 0.00% YES

230% 2,254,106

1.02% 7,254,106
28.40 51,817 27.2%1
10.81 22,920 18.689
378 533 0.00 [i] 2.759 YES
174 288 0.00 0 3182 YES
28.25 52795 14.62 1,669 271.223 0.67691 20,1361 YES
0.73 23,267 368 478 19.553 0.50347 7.8108 YES
763 53,35 4.63 36 FIRF7] 452177 0860 YES
7.63 53,935 0.83 15 27122 7.00374 8263 YES
151 813 11,11 30 39,080 26538 28086 YES
2.20 1,305 236 5 13576 Y%A -0.0267 YES
1349 375 9.60 33 18.734 40170 1.1458 YES
417 274 233 3 10.140 4.18477 04410 YES
31.51 813 12.00 4 39.080 19.88782 0.9961 YES
2.20 1,305 2178 12 13.576 53717 -4.0662 ND
2825 52,205 7.69 343 27.223 47473 13.9426 YES
2825 52.285 215 43 27.223 89085 5.7096 YES
2841 51,693 11.75 4 7.254 13.62753 1.2227 YES
11.45 21,018 6.00 0 9144 YES
707 1.640 0.00 [ 2.358 YES
304 1,429 0.00 0 7.071 YES
28.2 52.295 0.00 a 21223 YES
10.7. ZA,267 0.00 Q 19.553 YES
26,41 51,817 27.251
10.8 22,920 18.689

18.50% SLB17

14.88% 22.920

22.70% 533 0.00% 1] YES

25.00% 288 0.00% 0 YES
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83172
B3184
£3182
83191
B3192
B31.101
B31.1037
B31.111
B.3.1.11.2
B3112¢
B31422

B.2.2.11
B.321.2
B.32.2.1
B3222
B.3224
B3232
B324.1
B.3.24.2
B.32.51
B.32.52
B.32861
B3262
B3271
B.3.27.2
B.3.2.81
B.3z2az
B32g1
B329§2
B.32101
B.3.2.102
B.3211.1
B.3211.2
B.32121
B.3.2122

B.3311
B.33.12
B.3.3.21
B3322
B.3.3.31
B.3332
B.3341
B.3342
B.3.3.51
83352
B33E61
B336.2
83371
83372
8.3.3.81
83382
83391
B.3.3.9.2

B.3.3.11.1
833Nz
B.33121
B.3.3.122

B.3414
B.3412
B3421
B3422

083172002

BellSouth Monthly Performance Summary July Jui
Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard asT BST CLEC CLEC
Measure Volume Measure Volume Deviation Error Zscore Equity M i Mi Yolume
M&R-1_JLine Shari ispatch/TN (%) £3% 1452 16.67% 44943 NO 1% 1,144 16.67% 6
MER-1_|9W Ana Design/Dis, N (% 13% 55,665 451% 34695 YES 1% 44,209 §.74% 267
M&FRC1_[2W Analog Loop DesigriNon-Cispatch/TN (%) 13% 55665 0.00% 6259 YES . 01% 44,209 1.35% 74
MAR-1_J2W Analog_Loop Non-Design/DispatchTN (%) 08% 55073 0.00% 6629 YES B7% 43,752 00% )
M&R-1 |2V Anglog Loop Non-DesigriNon-Dispatch/TN (%) 2% 23,758 .00% YES . 78% 18,569 -00%
M8R-1_|Other Desigr/Dispatch/TH (%) 637T% 1,883 .00% 0.2608 YES 2 TT% 1,590 .00% i
MAR-1_foiher DesigniNon-Dspatch/TN (%) 5% 1,520 .00% YES T3% 1,360 -00%
MER-1_|Cther Non-DesigniDispaich/TN (%) 13% 55,665 .00% YES 5.91% 44,200 00%
MA&R-1_[Other Non-Dess azo?o_miuﬁz %) 24% 26,363 0.00% YES 0.88% 20,566 _00% 7
MAR-1_HLNF (Standatone)Di B11% 55215 5.60% 43,865
MER-1_[LNP {Siandalore VNon-Dig| maz._.z (%) 121% 26,051 0.85% 20,326
Customer Trouble Report Rate —
MER 2 TSwich PorsiDispatchiN (%) 243% Z271,514 1.92% 2,285,878
MAR-Z |Switch Ports/Non-Dispatch/TN (%) 1.15% 7,271,814 0.89% 2,285,878
M&R-2_[Local interofice Transport/DispatchTN (%) 277% 22,606 0.00% YES 2.28% 22,167 1.97% 152
WM&R-2_|Local Interofice Transport/Non-Dispatch/TN {%) 127% 22,506 0.00% YES 106% 22,067 0% 152
MSR-2_|Loop + Port Combinations/Dispatch/TN (%) 2.33% 301,216 1.58% YES 1.54% 405,550 4% 17,885
M&R-2_|Loop + Port Combinations/MNor+-Dispatehi TN (%) T10% 2,391,216 0.45% YES 0.85% 405,650 -4T% 77,885
MAR-2 |Combo OthenDispaidT (%} 2.04 B2, 068 903% NG Bl% 837,270 71% 385
M&R-Z [Combo OtherNonDispalch/TN (%) 204 2.622.068 451% NC 61% 837,270 08% 385
M&R-Z_|xDSL (ADSL, HDSL and UCL YDispatch/TH (%) 174 54,555 075% YES 7% 52,190  86% 86
M3R-Z [xDSL (ADSL, HDSL and UCLyNon-Dispatch/TN (%) 272% 54, 555 0.38% YES 2.19% £2,190 4% DBE
M&RZ |UNE 1SDN/Dispatch/TH (%) 67% 23,108 1.42% YES A6% 23,680 A% 045
[A&R2_[UNE ISDN/Non-Dispatch/TH {%) 5% 23,108 0.50% YES 1.50% 23,680 .3%% 049
MER-2 |Line Sharing/Dispaich/TN (%} EZE 54,555 TA7T% YES AT £2,160 .33% 750
M&R-2 |Line Sharing/Nan-Dispalch/TN (%) 2 72% 54,555 313% YE: 2.19% 52,190 80% 750
M&R-2_|2W Analog Loop DesignDispalchTN (%) 2.33% 7,301,216 0.85% YE 154 2,405,650 64% 41,622
MER-Z_|2W Anakog Loop Design/Non-Dispatch/TN (%) 235% 2,357,276 C.15% YE 1.545 2,405,650 15% 1,622
M&R-Z_|7W Anaion_Loop Non-Design/Dispatch/TN (%) Z.47% 2,271,814 1.20% YES 191% 2,285 878 2% 368
MR- |2W Analog_Loop Non-Deslgn/Non-Dispatch/TN {%) 1.05% 2,271,814 0.00% YES 0.81% 2,215,878 .00% 366
M&R-z |Other DesigrvDispatchTN (%) 0.44% 430,852 0.35% YES 0.37% 431,620 .35% 288
[MER 2 |Other DesigrvNon-Dispalch/TN (%) 0.35% 430,652 0.00% E5 0.52% 431,620 0.35% 288
[M&R-2_|Other Non-DesigniDispatch/TH {%) 2.33% 2,391,276 0.00% YES 1.54% 2,405,650 0.00% 1,248
[M&R-2_[Other NonDeskyn/Non-DispatchiTN (%) 110% 2,354,276 C.00% YES 0.85% 3,405,650 0.00% 1,248
MER-2 |LNP (StardaloneVDispatch/TH (%) 2.43% 2,275,574 192% 2,285,878
MER-2_[LNF (StandaloneyNon-Dispatch/TN {%) 1.15% 3271674 0.65% 2 285 878
. F—
£
Switch Ports/Dispatchi TN (hours ) 33.78 55,215 32.759 2561 43,865
Switch Ports/Non-Dispatch/TN {hours) 13.47 26,051 21.205 958 20,326
L gcal Imemffice TransportDispatchi TN [hours) 412 637 C.00 [i] 3.805 YES 4.07 506 328 3
Local Interffice TransporyMon-Dispatch/TH (hours) 1.97 287 0.00 ] 3132 YES 134 336 .00 ]
Loop + Porl Combinafions/Cispatchy TN (hours) 3360 55,665 140 1,376 32722 D.A0207 | 210044 YES 25.51 44,209 12.26 1,043
Loop + Port Combinafions/on-Dispatch/TN (hours) 13.35 76,363 4.46 386 21120 | 1.08005 | 82248 YES 951 20,566 4.6 368
Combo OtherDispatch/TN {hours) 3276 57,548 4.99 38 32.570 528525 | 52546 YES 7484 45799 447 22
}_|Combo OtherNon-DispatchiTN (hours) 32.76 57,548 296 19 32570 7.47324 35874 YES 2484 45,793 1.27 8
3 [xDSL {ADSL, HDSL and UCL ¥Dispatch/TN {hours) 38.62 948 6.99 16 49179 | 12.39802 | 25510 YES 3322 %10 6.89 18
¥CSL {ADSL, HDSt and UCL yMor-DispatchiTH {(hours} 2.45 1,482 7.55 B 15368 §46630 | -0.9348 YES 1.62 1,144 0.58 3
UNE 1SDN/DIspatch/TN {hours) 16.82 387 7.83 75 19805 | 381309 | 2.3580 YES 11.50 346 8.51 Fid
UNE ISDNMNon-Dispatch/TN (hours) 435 267 822 12 11500 | 345074 | -1.1301 YES 346 305 339 8
Line Shanng/Dispatch/TH (hours) 3862 548 49.22 ] 49179 | 1647057 | 06440 YES 3322 610 43.50 10
Line Sharing/MNon-Dispalch/ TN {hours) 2.45 1,462 Jair 24 15388 | 316648 | 97004 NQ 192 1144 16.50 [
W Analog Loop DesigryDispatch/TN {hours) 33.60 55,665 7.85 366 32702 170010 | 15.0676 YES 25,51 44,209 10.04 267
2W Analog Loop CesigriNon-Dispatch/TH {hours} 33.60 55,865 16 78 32722 | 370768 B.2086 YES 26.51 44,209 365 74
AW Analog Loop Mon-Desigr/Dispatch/TH (hours) 33.70 55,073 00 5 32770 | 1465505 | 1.0646 YES 2556 43752 6.67 9
[ZW Analog_Loop Non-Design/Non-Dispatch/TN {hoirs) 14.77 23,758 .00 1] 21,600 YES 1012 18,569 0.00 [0
-3_[Other DesigriDispatehyTH (hours) 7.93 1,883 32 1 11.355 11.35806 0.0542 YES 636 1.590 338 1
Other CesigryNon-Dispatch/TN (hours) 2.75 1,520 0.00 1 6.511 YES 266 1,366 238 il
| Other NonDesign/Dispatch/TN (hours) 3360 55,665 0.00 1 [FX77] YES J5.51 44,200 0.00 0
-3 _|Other Non-Design/Non-Oispatch/TN (hours} 3.35 26,363 0.00 i 21120 YES 651 20,566 0.00 i
-3 |LNP {StandaloneYDispatch/TH (hows) 33.78 55,215 32,759 25.61 43,865
-3_|LNF {StandaloneNon-Dispatch/TN (hours) 13.47 26,051 21,205 9.56 20,326
1839% £5215 TZ3% 565
N (%) 14 72% 26,051 394% 20,326
[MR-4 [Local Interoffice TransporyDispatchI T (%] 22 65% 627 0.00% ] YES 23.91% 506 0.00% 3
[MER-4_|Local Interoffice TransporNon-Dispalch/TN (%) 20.91% 287 0.00% [i] YES 07% 238 0.00% 0
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B31.7.2
B318a
B3182
B3191
83192
831101
83.1.102
831111
B31112
B31.121
B.3.1.122

B3.2.1.1
B3212
B.a.224
83222
B3.231
B.3.232
B3241
B.3.242
B3251
B.3.252
B.3261
B.3.282
B3271
B3272
B3.281
B3282
B.3291
B3292
B.3.2.101
B32102
BR32111
B3.2112
B.3.2121
B.3.2122

B3311
B3312
B.3.3.21
B.3322
B.33.341
B.3.332
B.3341
B3342
B.3351
B.3.352
B33.6.1
B3362
B3371
B3372
B.338.1
B.3.382
B8.3.3.91
B.339.2
B33101
B33102
B.3.311.1
B3Nz
B.3.3.121
B33122

B34.1.1
B.3.4.12
B3421
B.3422

08/3172002

BellSouth Monthly Performance Summary 1e |

Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST
Deviation Error Zscore Equity Measure Voluma Zscore Equity
M&R1_|tine Sharing/Norr-Dispatch/TN (%} 0.05866 -2.48%8 83% 067 14361 YES
M&R-1_|2W Anatog Loop Design/DispatchiTN (%) 0.01448 26433 86% 45,817 1.0154 YES
2W Analog t.oop Design/Nan-DispatchVTN (%) 0.07744 16617 BE% 45817 19950 YES
ZW Analog_Loop Non-Design/Dispatch/TN (%) 0.07835 0.7494 83% 45,268 04975 YES,
1_{2W Ansion_Loop Non-Desigr/Nor-DispalchTN (%) .85% 20,759 YES
1_|Cther DesigniDispatch/TN {%) 0.16409 0.1686 5.00% 1,454 0.5661 YES
Cther_Desigr/Non-Dispatch/TN (%) ©.08528 0.0858 1.07% 1408 YES
Cther Nor-DesigniDispatch/TN (%) 5.86% 45,817 YES
Other Nor»oesgnmowls@chn N{%} 110% 23,056 0.1055 YES
LNP {StandatoneyDmpatch/TN (%) 5.85% 45,407
LNP [SlandaloneMs@lch’TN (%) 1.08% 22750
Custormer Trouble Report Rate
3 [Switch Pors/DispalchiTN (%) 198% 2,298,850
Swilch Ports/MNon-DspatchiTN (%) 0.99% 2,298,659
Local Inleroffice Transport/CispalchiTN (%) 0.2513 YES 203% 21,981 .00% 94 0.01027 1.9753 YES
Local Interoffice TransportiNon-CispatchiTN (%) 1.2678 YES 5% 21,981 03% 94 000808 0.2781 YES
Loop + Port Combinations/DispalchVTN (%} 101095 YES B85% 2419026 7% 73,738 0.00051 92158 VES
Loop + Port Cambinations/Non-Dispatch/Th (%) 11,3601 YES 95% 2,419,026 42% 73,738 000036 14,5062 YES
Combo OfherDispatciTH (%) 53317 NG 6% 2,852,810 2.07% 349 0.00689 -1.7535 NO
Combo OtherNon-Dispatch/TN (%} 07161 YES 56% 2,852,810 2% 343 0.00689 -0.0903 YES
xOSL (ADSL, HDSL and UCLYDispatchvTH (%) 1.2673 YES 34% 49,835 48% 2,280 0.00248 34547 VES
xDSL (ADSL, HOSL and UCLYNon-Dispatch/TN (%) 61958 YES 9% 49,835 A4Y, 280 0.00302 5.1363 YES
UNE ISDN/DispatchTN (%) 0.5153 YES, 54% 24,083 6% 036 0.00286 04542 YE!
UNE ISON/Nan-DispatchviN (%) 34764 YES 3 34093 88% 036, 0.00264 1.604 VE!
Ling Sharing/Dispatch/TN (% 54138 YES 34% 49,83 82% T34 0.00430 1211 VE!
2_|Line Sharing/Non-Dispalch/TN (%) 2.5565 YES 0% 49,83 -95% 724 0.00625 1.9766 YE!
2% Analog Loop Design/DispatchiTN (%) 17.6469 YES 8% Z.419,026 65% 1,884 0.00068 18.3601 VE!
2W Analog Loop DesigrvNon-Dispaich/TN (%) 24,7677 YES 189% 2,419,026 5% 41,884 000088 26.6719 YES
W Analeg Loop Non-Design/DispatchTN (%) 0.7289 YES 1.97% 2,298,559 23% 96 0.00777 0.9548 YES
W Analog_Loop Non-DesiqiNon-Oispatchi TN (%) 17312 YES 0.90% 2,296,859 00% 26 0.00526 17156 YES
Other_DesigryDispatchiTh (%) 0.0591 YES 345 433,784 05% o3 0.00338 50617 NO
Other_DesigrvNon Dispatch/TN (%) 00927 YES 3% 433,784 0% 93 0.00333 0.9749 YES
Other hon-Design/Dispalch/TN (%) 47878 YES 1.8%% 419,026 00% 1,258 0.00388 4.8600 YES
Cther Non-DesigrNon-BispatchTN (%) 3.2655 YES 095% 419,026 08% 1,258 0.00275 31731 YES
LNF {Standalone¥DispatchiTH (%) 196% 298,859
LNF (Standalone yNon-Dispatch/TH {%) 0.9%% 2,298,859
" P—
Switch Ports/CAspalchV TN (hours) 27363 59.39 45,407 26.240
‘Switch Ports/Non-Dispatch/TN (hourg) 19.078 11,78 2750 20,029
Local Interoffice TransporyDispatch/ TN {hours) 3612 | 209151 0.3765 YES 301 446 0.00 0 639 YES
Local Interoffice Transpor/Non-DispatchTN (hours) 4.920 YES 170 Z7¢ 5.88 Fl 290 162516 -2.5691 NO
Loop + Port Combinations/Dispatch/ TN (hours) 27323 | 0.85596 154761 YES 2324 45,617 11.03 1,047 29198 | 091261 19.5501 YES
Loop + Port Gombinationson DispatcVTN (hoursy 18994 | 099893 0497 YES 1169 23,066 5.9 30 19.088 1.14286 5.0611 YES
Combo OtherDispatch/ TN (hoursy 2742 578364 521 YES 28.57 47,271 72 10 29063 | 919164 27034 YES
Combo Otherihon-Dispatch/TN (hours) 27.12 058962 4579 YES 28.57 47,271 22 3 29063 | 11.86585 2.2206 YES
xDSL {ADSL, HDSL and UCLYDispatch/TN (hours) 40508 | 0.68776 7173 YES 48,16 667 25 11 07,206 | 29.54950 1.4520 YES
xDSL {ADSL, HDSL and UCLYNon-Dispateh/TN (hours} 11,16 6.45707 2080 YES 503 952 55 10 73.125 | 23.24040 0.1457 YES
}_|UNE ISDN/Dispatch/TN (hours) 16173 | 323164 0498 YES 15.00 371 710 34 20754 | 3.71876 21243 VES
UNE ISDN/Norn-Dispatch/TH {hours) 9911 354503 0.0188 YES 267 315 407 18 7.735 1.67463 0.7456 YES
Line Sharing/Dispatch/TN (hours] 40.508 | 12.91444 | 07981 YES 48.16 €67 43.33 6 07206 | 39.66245 01211 YES
3_|Line Shanng/Non-Dispatch/TH [hours) 11169 | 457181 2.9702 NO 5.03 937 2743 7 73.125 | 27.73508 -0.8076 YES
W Analog Loop Design/Dispatch/TN (hours) 27323 | 167720 2211 VES 28.24 5,817 807 272 29198 | 1.77664 11.0243 YES
2 Anatlog Loop DesigvNon-DispatchTN fhours} 27323 | 37892 8758 YES 29.24 45,817 2.94 [ 29158 | 3.65231 7.2005 YES
26 984 B.99557 2.1039 YES 29.37 45,266 2.00 4 2B8.871 14.436819 1.8960 YES
Loop Non-DesigrvNon-Dispatch/TN (hours) 19.719 YES 12.15 20,759 0.00 0 19129 YES
Other DesigniDispatchvTN (hours) B704 | 870648 0.3416 YES 7.3 1,454 447 [3 11.505 | 4.70656 0.6079 YES
Other DesignNon-Dispatch/TN (hours) 5443 | 545130 00512 YES 235 1,408 0.00 0 5.102 YES
Othes Non-DesiqriDrspaichv TN (haurs) 27.323 YES 29.24 45,817 0.00 [i 25150 YES
1 [Other Non-DesigriNon-Dispatch/TH (hours) 18.994 VES 71.69 23,066 1.00 1 19,988 | 19.96864 0.5350 YES
3_|LNP {StandaloneyDispatch/TN (hours) 27.363 29.39 45,407 29.240
LN (StandaloneyNan-Dispateh/TN (hours) 15.078 11.78 22 750 20.029
at Troubles within 30 Days .
patcivTN (%) 0% 45,407
Switch Ports/Non-Dispatch/TN (%) .03% 22,750
Local imeroffice Transpor/DispatchiTN (%) 0.24700 0.9681 YES 23.77% 446 0.00% i YES
Locat Interoffice Transport/Non Dispatch/TN {%) YES 8.12% 276 0.00% 2 0.27333 06628 YES
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BellSouth Monthly Perfformance Summary August
Tennessee, August 2002 - M ay 2002 Benchmark! BST asT CLEC cLEC Standard Standard
Analog Measure Volume Maasure Volume Devistion Error Zscore Equity
it R&B B.57% 52,295 1222% 1,669 6.00067 6.5674 YES
[M&R-4 fLoop + Poet Combinations/Non-DispatchiTN (%) RSB 4.80% 23,267 10.45% 478 0.01641 26437 YES
Combo Other/Dispaleh/TH (%) R&BBD - Disp 878% 53,935 B 75% % 0.06511 52207 NO
Combo OtherNon-DispatchiTN (%} RABAD - Disp 18.78% 53,835 3333% 15 0.10085 14435 YES
xDSL (ADSL_HDSL and UCLYDispatcVTN (%) ADSL 1o Retail 27 55% 813 6.67% 0 0.08306 2.5145 YES
XDSL (ADSL, HDSL and UCL ¥Non-DispatchiTN (%) ADSL to Retail 28.05% 1305 0.00% 3 020128 13934 YES
UNE ISON/Dispatch/TN (%) ISDN - BRI Z1.07% 375 21.21% 33 0.074D4 00196 YES
MBR-4_|UNE ISON/Non-Dispaich/TN (%) ISDN - BRI 18.67% 274 0.00% 5 3.1 6062 1.1588 YES
Line Shanng/DispaichiTN (%) ADSL I Retail 27 55% B132 50.00% 4 22394 1.0024 VES
Line m:%SEo_.fcaEs::z %) ADSL to Retail 28.05% 7,308 33.33% 12 113027 0.4058 YE
R&E - Disp 18.67% 52,295 904% 343 02107 4.5263 YE
- ig R&B - Disp B57% 52,265 6.12% a3 05558 22401 YE!
808 ian/Dispaichi TN (%) R&E (POTS) excl S8 FT 58% 51,693 0.00% 4 19446 9552 YES
[ZW Analog Loop Nor-DesigrnNon-Dispatch/TN (%) R&E (POTS) excl SB FT 5.11 21,018 0.00% [ YES
MAR-_[Other DesigrvDispatchyTN (% Design 25.24 1,640 0 00% [ YES
M&R4_Other Design/Non-Dispalch/TN (%) Design 6.72° 1,420 0.00% G YES
MER4_[Other Non Design/Dispatch/TN (%) R&B 1B.57% 52.295 0.00% ] YES
MERA ™| Other Non-Design/Non-Dispatch/TN (%} R&EB 14 50 23,267 0.00% [ YES
MAR-4_JLNP (StandaloneYDisgalch/TN (%) R&B (POTS) 18.56% 51,817
N (%) R&B (POTS) 14 86% 22,520
R&8 (POTS) 37.60% 3757
REB (POTS) 10.03% 8,068
Locaf Interpffice 46383_“@5: (%) DS1/DS3 0.00% 533 00% ] YES
M&R-5_|Loca! Interoffice Transpor/Non-Dispalch/TN {3} DS1/D83 0.35% 268 0.50% 0 YES
MBR-5_[Loop + Port Combinalions/DispatchVTH (%) RSB 37 45% 34,048 14.05% 1910 G.0147, 158488 YES
M&R-5_[Loop + Port Combinations/Mor+-DispatchiTa (%) RER 18.70% 8,253 2 70% 296 0.02 5.0344 YES
MER-5_[Combo OtherDispatch/TN (%) R&BAD - Disp 35.98% 35,688 0.00% 3 0.0800: 24962 YES
MER-5 [Combo Dtner/Non-Dispalch/TN ﬁs R&BAD - Disp 3598% 35,688 0.00% 15 0.12395 25031 YES
) ADSL to Retail 3961% a13 667% 30 009097 36227 YES
M&R-5 |xDSL {ADSL, HOSL and _._n_.s,__%b ispaich/TH (%) ADSL fa Retail 2.38% 1,305 0.00% 5 0.0682 0.3481 YES
M&Fc5 [UNE ISONIDispalch/ T (%) ISON - BRI 1387% 375 6.06% 33 0.0627 12439 YES
MBR-5 [UNE ISON/Non-Dispatch/ TN (%) ISDN - BRI 4.01% 274 0,007 B 0.0810 0.4956 YES
MERS_[Line Shafing/Dispatch/TN (%) ADSL to Retail 30.61% 813 0,000 i YES
M&R-5_|Li ADSL to Retait 2.35% 1305 0,008 0 YES
MER 5 R&R - Disp 37.45% 34,048 2.04% 343 0.02626 734818 YES
[M&R-5 RER - Disp ITA5%, 34,048 0.00% 49 006519 54125 YES
MER-5 R&B {POTS) excl SB FT 37 B0% 3B.756 ©.00% 0 YES
[MBR-5 |2W Analog Loop zS.om_n:_z_u?omw.Pﬁﬁz %) R&B {POTS) excl SB FT 18.04% 8,004 ©.00% 0 YES
MBR-5_|Gther Design/Dispatch/TN (%) Design 5,55% 1540 ©.00% 0 YES
[MER-S_|Other DesigriNon DrspatchiTN (%) Design 1.62% 1,429 T.00% 0 YES
MER.S _|Gther Non-Design/Dispalch/TN (%) REE 37.45% 34,048 0 00% [ YES
8R-5 gz (%} R&B ¥8.70% 5,253 0.06% ] YES
M&R-5_ILNP (SlangaloneDispalch TN (%) RAB (POTS) 37 68% 33.757
MARE [ [NP (StandalaneyNon Dispalch/ TN (%} R&B {POTS) 19.03% 8,008
|unbundied Network Elements - Bifling ]
frvoice Accuracy _
BT Ny BST - State 9142% | 5202016330 | 9006% | 5273615 JNNEL_000017 | 02042 | VES
Moan Time to Deliver Invoices - CRIS
—w.n mm,g {pusiness days) BT - Region 324 ] 1 | 332 ] 1713 !
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08/31/2002

BellSouth Monthly Performance Summary | July | Jui
Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEG Standerd  Standard BST 88T CLEC CLEC
Meagure Volume Measura Yolume Deviation Error Zscore Equity Measure Volume Measure Volume
M3R-4_[Loop + Port Combinations/DispaichTN (%) 18.85% 5,665 T5% 5.6744 YES 17.27% 44,208 G.ai% 1,043
M&R4_|Loop + Port Combinations/Non-Dispaich/TN (3%} 14.62% 26,363 63% 11035 YES 3.87% 20,568 2771% 368
M3R-4_|Combo Other/DispatchVTN (%) 15.02% 57,548 26.37% 3 11448 YES 7.39% 45,799 1.82% 22
Comba Otherhlon Dispatch/ TN (%) 19.02% 57,548 15.70% 1 0.3502 YES 7.35% 45.799 7.50% 8
wDSL (ADSL, HOSL and UCLYGispatclvTN (%) 29.65% 948 12.50% bl 5041 YES 20.02% 10 5.56%, i
XDSL (ADSL, HOSL and UCLYNan-DispatchTN (%) 26.88% 1487 12.50% [ 0195 YES 27.71% 1144 0.00% 3
UNE ISCN/Dispatch/TN (%) HATT% ag7 10.34% 29 6364 YES 26.50% 346 3.70% 27
UNE ISDNANon-Dispalch/TN %) 20.97% 267 33.33% 12 -1.0288 YES 18.45% 309 25.00% 8
Ling Shanng/CispatchiTH (%} 29.85% 948 33.00% E 0.2271 YES 29.07% 510 40.00% 10
Line Sharing/Non-Dispatch/TN (%) 28 88% 1,482 37.50% 24 05243 YES 1% 1,144 33.33% [
2W Analog Loop DesigniCispatchiTN (%) 1B.85% 55,665 13% 369 52464 YES 17.20% 44,200 6.31% 267
2W Analog Loop DesignMon-Dispatch/TN (%) 18.85% 55,665 1% 78 28065 YES 17.22% 44,209 12.16% 74
2W Anaikoq_Loop Non-Design/DispalchiTN (%) F8.07% 55,073 D% 5 1.0785 YES 72% 43,752 22.22%
[2W Analogq_Loop Nor-Design/Non-DispatchiTN { %} 14.65% 23.758 00% 0 YES 417% 8,569 L 00%
Other_Design/DispaichiTH (%) 24.27% 1.883 -00% 1 0.6660 YES 22.26% 1.550 00%
Other DesigrNon-DispaichiTH (%) 1061% 1,520 0% 0 YES .06% 1,366 O0%
Gther Nor-Design/Despatch/TH (%) 18.85% 55,665 00% 0 YES 2% 44,209 .0G% [}
Other Nor-DesigrvNon-DspatchVTN {%) 14.62% 26,36 00 0 YES 1387% 20,566 00% ¢
LNP {Standatone yDispalch/TN (%} 18.89% 55,215 17.23% 43,865
LNF {Standalone yNon-Dispatchi TN (%) 14.72% 26,05 13.94% 20,326
Out of Service > 24 hours
i 44 76% 36,343 5% 79,090
o) 25.61% 9,960 1481% 5,681
Local Interoffice Transpoer:spa Ch/TIN (%) 0.96% 627 0.00% YES 0.99% 506 0.00% 3
_|Local Inferoffice Transport/Nan-DispatchiTN (%) 6.35% 87 0.00% YES 0.A7% 236 0.00% [}
Locp + Port Combinatons/DispatchVTN (%) 44.52% 36,564 12.63% 19.4433 YES .47% 79,304 TGA0% 683
5_|Loop + Port Combinatins/Non Dispatch/TN (%) 25.22% 19,121 3.08% 7.5963 YES 14.56% 7.001 117T%, 71
Combo CtherfDispatch/TH (%) 42 65% 35,467 263% 49558 YES 29 94% 30,894 0.00% 33
Combo Cther/Nan-Dispatch/TN (%) 4265% 38,467 0.00% 3.7582 YES 29.94% 30,894 0:00% 8
xDSL (ADSL, HDSL and UCLYDispatch/TN (%) 45.25% 348 0.00% 3.6064 YES 40.16% B0 5.58% 18
5 [xDSL {(ADSL. HDSL and UCLYNon-Dispatch/TN {%) 2.43% 1,482 12.50% -1.8452 NO 2.10% 1,144 0.00% 3
5 |UNE ISDN/MispatchiTN (%} 23.77% 387 00% 2.9006 YES 10.12% B 741% 27
5 _{UNE ISDN/Non-DispatchiTN [ %] 3.75% 267 00% 0.6685 YES 22T% 09 0.00% 8
Line Shadng/DispalchiTN (%) 45.25%, 948 00% ¥ES 40 16% 610 00% [0
Line Sharng/MNon-Dispalchi TN (%) 2.43% 1,482 0% YES 2.10% 1144 00% 0
2W Analog Loop DesunrDlsnatcNTN (%) A4.52% 36,684 461% 15.3496 YES A2% 29,50 74% 267
44.60% 36,564 0.00% 7.9030 YES A% 20,304 5% 74
hITN (%Y 44.76% 36,330 0.00% ¥YES 31.58% 29,086 O0% 0
2W Analog Loop Nnn-DmgnINonD ispatch/TN (%) 25.60% 3,954 0.00% YES £82% 6,678 .00% [1]
Bher Cesign/Dispatch/TH {%) 5.37% 1,883 D.00% 0.2608 YES 217% 1,550 00% 7
Other Destyn/Non-Dispatch/TN (%) 1.05% 1,620 G00% YES 073% 1,366 .G0% 1
Dther Non-Design/Dispatch/TN (%) 44 52% 36,5684 0.00% YES 31.42% 29,304 O0% 0
Other Non-Design/Non-Dispatch/TH (% 25.22% 10,121 0.00% YES 14.56% 7,001 0C% o
LNP (StendatoneyDispatchiTN (% 4476% 36,343 31.57% 20.098
LNP {Standafone Non-Dispatch/TN (%) 25.61% 9,960 14.81% 6,881
|unbundied Network Etemants - Billing |
fnvaice Accuracy -
B I [ T e | e | sroms M 0o | reoet] ves | | siwmeoie | wem | wmesn)
Mean Timwe to Deliver Invoices - CRIS
[BZ_]Region (business days) [ a4z 1 1 e [ 5o N [ - | T 346 | tsal ]
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08i31/2002

BellSouth Menthly Performance Summary ®
Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard
Deviatlon Error Zscore Equity Measure Volume M Volume D Error Zscors Equity
Loap + PoAl Combinations/Dispatchi TN (%) 0.01183 62084 YES 18.05% 45817 10.32% T047 65,4550 YES
Loap + Port CombinatonsMon-DispatchVTH (%) 001818 0.6055 YES 15.00% 23,056 B.3T% 32401 YES
Combo OfherfDispatch/TN (%) 0.0B083 17845 NO 8.06% 47,271 10.00% 5623 YES
Combo Other/Non-Dispatch/TN {9%6) 013403 -1.5002 YES 18.06% 47,271 16.67% . 0886 YES
xDSL. (ADSL, HDSL and UCLYDispalcivTN (%) 0.10854 2615 YES 24.44% 67 0.00% 8708 YES
XDSL (ADSL, HDSL and UCLYNon-Dispatchy TN (%) 0.25674 0700 YES 24.60% 552 10.00% 0665 YES
UNE [SDN/DispatchVTH (%) 0.08828 25924 YES 7% 37 T4 71% 5937 YES
UNE 1SDN/Non-DispalchiTN (%] 013885 §.4718 YES 20.00% 31 T6.67% 3439 VES
MAR-4_|Line Sharing/Dispatch/TN {%) 0.14469 £.7591 YES 24.44% 667 50.00% 6 4506 YES
Line SharingMon-Dispatch/TN (%} 0.18320 -0.3070 YES 24.60% 2992 0.00% 7 A 1.5058 YES
2W Analog Loop Design/Dispatch/TN {%) 0.02317 4 6823 YES 18.06% 45817 €.25% 272 02339 50458 YES
2W Anakig Loop Design/Non-DispatchiTN (%) 0.04392 11511 YES 18.05% 45817 7.81% 64 104811 21783 YES
2W Analog Loop Non-DesiqniDispatchVTN (%) ©.12598 03574 YES 18.07% 45,266 25.00% [ 19241 -0.3600, YES
2W Anakg_Loop NonDesigniNon Crspatch TN (%) YES 15.20% 20758 0.06% i VES
Other DesigrvDispatchiTN (%) 0.41615 05350 YES 18.23% 1,454 0.06% 3 0.15793 11840 YES
Other OesignvNon-Dispatch/TN (%) 1.36636 04356 YES 18.04% 1,408 0.00% [¥] YES
Other Non-Design/Dispatch/TN {%) YES .05% 45817 0.00% [ YES
Other Non-DesigniNan-Dispatch/TN (%) YES 5.00% 23056 0.00% 1 0.4201 YES
LNP {StandatoneyDispatchiTH (%) 8.09% 45,407
LNF (StandaloneyNon-Oispatch/TN (%) 5.03% 22,750
Qut of Service > 24 hours
Switch Ports/DispatehyTN (%) 1B.76% 39,79
Swilch Ports/MNon-Dispatch/TN (%) 15.66% 8,317
Local Interoffice TransportDispatch/TN (%) 01725 YES D.00% 446 0.00%
Local Interoffice TransportNon-Dispaitch/TN (%} YES 0.00% 276 0.00%
Loop + Port Combinations/Dispalch/THN (%) 11.8638 YES 3B.53% 29,534 6.65% 170345
Loop + Porl Combinatians/Nor-CispatchiTH (%) 23104 YES 19.40% 8.452 0.56% 63092
Commbo Other/DispaichiTM (%) 0654 YES 36.96% 30,968 0.00% 2,3209
Combo OthedNortDispatch TN (%) 5489 YES 36.06% 30,888 0.00% 5754
xDSL {ADSL, HDSL and UCL)Dispatch/TN (%) 29519 YES 49.02% 667 0.00% . 2261
xDSL {ADSL, HDSL and UCL YNon-Dispatch/TH {o%) 02532 YES 3.83% 992 0.00% 0.6280
UNE ISDN/Dispatch/Th {%) 0.4495 YES 15.95% 370 5.88% 1.5339
UNE ISDN/Non-Cispatch/TN (%) 04251 YES 1.91% 34 0.00% 05759
Line Sharing/ispatch/TN (%) YES 25.03% 667 0.00%
Line SharingMNon-Dispatch/TN (%) YES 383% 592 0.00%
2W Analog Loop Desigr/Dispatch/TN (36} 75975 YES 38.53% 29,534 4.41% 11 5089
W Analog Loop Design/MNon-Dispatch/TN (%) 5 5650 YES 38.53% 29,534 0.00% 6,3267
W Analog Loop Non-DesiqrvDispatch/TN (%) YES BITH 25,572 0.00%
W Analog Loop Non-DesignNon-Dispatch/TN (%) YES 15.66% 314 0.00%
Other Designispaich/TN (%) 0.1686 YES 5.00% A54 0.00% 0.5661
Otfier_Design/Mon-Oispatchi TN (%} 0.0658 YES 1.67% 408 G00%
Other Non-DesigriDispatch TN (%) YES 38.53% 29,534 0.00%
[Dther Non-Desigrdon-Cispalch/TN (%) YES 19.40% 8452 0.00% 04906
LNP {Standalone)Dispaich/TH {%) 38.70% 29,279
LNP {Standalone erispid_v'l N (%) 19.68% 8UT

|unbindied Network Elements - Billing

imvoice Accuracy

BE_Thm

BN 0000; | z2iaria | ves

GE.50% | $105.477,367 | 99.50% | 51674500 JONEN__000009 ] -1i5seges | ves ]

Mean Time ta Deliver Invoices - CRIS

[EZ_ JRegion (buginess days)

. E

3.47

1

1

378 ]

= ]
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