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SAGA
FRS
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
NEV
LAS
LAS
LAS
LAS

,COMM (prestige/Listing Address)
,SANDY VLY CA
,SANDY VLY
,CRYSTAL
,CARVERS
,LAGES
,CURRIE
,CHERRY CREEK
,SPRING VLY
,GILLMAN SPGS
,KINGSTN CYN
,LOCKES
,RAILROAD VLY
,NYALA
,CURRANT
,DIAMOND VLY
,SUNNYSIDE
,PRESTON
,WALKER LAKE
,BABIT
,UNIONVILLE
,STAGECOACH
,SUN VLY
,SUN VALLEY
, TRACY
,LCKWD
,MCCARRAN
,SPANISH SPGS
,DUTCH FLAT
,PARADISE HILL
,BLK SPGS
,STEAD
,LEMN VLY
,PALOMINO VLY
,SUTCLFF
,VC HIGHLANDS
,STMBT
,PLSNT VLY
,WASHOE VLY
,WASHOE VLY
,MOUND HOUSE
,DUNPHY
,REESE RVR VLY
,ANTELOPE VLY
,DUNPHY
,HTG PK
,LYN
,CMRC
,CMRC

ALT_COMM-PB_NB.txt
,AC (postal/service Address)
,JEAN
, JEAN
,AMARGOSA VLY
,RND MTN
,ELY
,ELY
,ELY
,ELY
,AUSTIN
,AUSTIN
,DUCKWATER
,DUCKWATER
,DUCKWATER
,DUCKWATER
,EUREKA
,LUND
,LUND
,HAWTHORNE
,HAWTHORNE
,IMLAY
,SLVR SPGS
,SPARKS
,SPARKS
,SPARKS
,SPARKS
,SPARKS
,SPARKS
,WNMC
,WNMC
,RENO
,RENO
,RENO
,RENO
,RENO
,RENO
,RENO
,RENO
,CRSN CTY
,CRSN CTY
,CRSN CTY
,BATL MTN
,BATL MTN
,BATL MTN
,BEOWAWE
,LA
,LA
,LA
,LA
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,NPA,zip
,760,89019
,702,89019
,775,89041
,775,89045
,775,89301
,775,89301
,775,89301
,775,89301
,775,89310
,775,89310
,775,89314
,775,89314
,775,89314
,775,89314
,775,89316
,775,89317
,775,89317
,775,89415
,775,89415
,775,89418
,775,89429
,775,89433
,775,89433
,775,89434
,775,89434
,775,89434
,775,89436
,775,89445
,775,89445
,775,89506
,775,89506
,775,89506
,775,89510
,775,89510
,775,89511
,775,89511
,775,89511
,775,89701
,775,89704
,775,89706
,775,89820
,775,89820
,775,89820
,775,89821
,323,90001
,323,90002
,323,90022
,323,90023



LAS
LAS
LAN
LAS
LAS
LAN
LAN
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAN

,VER
,WH
,GLN
,CMRC
,VER
,PAS
,GLN
,ING
,HAW
,ING
,WH
,WH
,VER
,HTG PK
,CPT
,LYN
,GRD
,CC
,WH
,LA
,LA
,LA
,DOMNGUEZ
,CARSON
,E RNCHO DMNGZ
,DOMNGUEZ
,CARSON
,LA
,LA
,TOR
,CARSON
,LA
,TOR
,TOR
,LAWNDL
,CDHY
,HAW
,HAW
,CPT
,HTG PK
,PAL VDS EST
,RLNG HLS ESTS
,PAL VDS PNSLA
,LA
,TOR
,TOR
,LYN
,PARAMNT
,CALB
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,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,LA
,BH
,BH
,BH
,CPT
,CPT
,CPT
,CPT
,CPT
,CC
,CC
,GRD
,GRD
,GRD
,GRD
,GRD
,HAW
,HTG PK
,LAWNDL
,LAWNDL
,LYN
,MYWD
,PAL VDS PNSLA
,PAL VDS PNSLA
,RLNG HLS ESTS
,RNCHO PAL VDS
,RDN BCH
,RDN BCH
,S GT
,S GT
,TOP
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,323,90023
,323,90038
,818,90039
,323,90040
,323,90040
,626,90041
,626,90041
,323,90043
,310,90045
,310,90045
,323,90046
,310,90048
,323,90058
,323,90058
,310,90059
,323,90059
,310,90061
,310,90066
,310,90069
,310,90210
,310,90211
,310,90212
,310,90220
,310,90220
,310,90221
,310,90221
,310,90221
,310,90230
,310,90232
,310,90247
,310,90248
,310,90248
,310,90248
,310,90249
,310,90250
,323,90255
,310,90260
,310,90261
,310,90262
,323,90270
,310,90274
,310,90274
,310,90274
,310,90275
,310,90277
,310,90278
,323,90280
,562,90280
,818,90290



LAS
LAS
LAS
LAS
LAS
LAS
ORG
LAS
ORG
ORG
ORG
LAS
LAS
ORG
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAS
LAN
LAN
LAN
LAN
LAN
LAN
LAN
LAN
LAN
LAN
LAS
LAN
LAN
LAN
LAN
LAN

,HAW
,LNNOX
,HAW
,IND*
,SF SPS
,SF SPS
,ANH
,CERRITOS
,BU PK
,BU PK
, LA PLMA
,LH HTS
,WHIT
,GG
,CERRITOS
,CARSON
,LB
,TOR
,CPT
,5 CL ISLAND
,LB
,MIR
,CARSON
,CPT
,SIG HL
,NLB
,DOMNGUEZ
,LKWD
,SIG HL
,LKWD
,SIG HL
,CARSON
,DOMNGUEZ
,PAS
,TMPL CTY
,MON
,BRADBRY
,IRW
,PAS
,GLN
,GLN
,GLN
,GLN
,LA
,PAS
,PAS
,GLN
,CALB
,AGRA
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,ING
,ING
,ING
,WHIT
,WHIT
,WHIT
,BU PK
,LA PLMA
,LA PLMA
,CYP
,CYP
,LH
,SF SPS
,STN
,ART
,HAR CTY
,LKWD
,LMTA
,PARAMNT
,SN PED
,SN PED
,SN PED
,WILM
,CARSON
,LB
,LB
,LB
,LB
,LB
,LB
,LB
,LB
,LB
,ALT
,ARC
, DUAR
,DUAR
,DUAR
,FLNTR
,FLNTR
,MONT
,VDO CTY
,PAS
,PAS
,5 MAR
,GLN
,L CRS
,AGRA HLS
,AGRA HLS
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,310,90303
,310,90304
,310,90304
,562,90601
,562,90605
,562,90606
,714,90620
,562,90623
,714,90623
,714,90630
,714,90630
,562,90631
,562,90670
,714,90680
,562,90701
,310,90710
,562,90712
,310,90717
,562,90723
,310,90731
,310,90731
,310,90732
,310,90744
,310,90746
,562,90804
,310,90805
,310,90805
,562,90805
,562,90806
,562,90807
,562,90807
,310,90810
,310,90810
,626,91001
,626,91007
,818,91010
,626,91010
,626,91010
,818,91011
,818,91011
,818,91020
,818,91046
,818,91103
,323,91105
,626,91108
,626,91206
,818,91214
,818,91301
,818,91301
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LAN ,WEST HLS ,C PK ,818,91304
LAN ,BELL CANYON ,C PK ,818,91307
LAN ,WEST HLS ,C PK ,818,91307
LAN ,SANTA CLARITA ,NWHL ,661,91321
LAN ,S FER ,SYLM ,818,91342
LAN ,NORTH HILLS ,S FER ,818,91343
LAN ,SANTA CLARITA ,SAUGUS ,661,91350
LAN ,AG DUL ,SAUGUS ,661,91350
LAN ,SANTA CLARITA ,CNYN CTRY ,661,91351
LAN ,BRB ,SUN VLY ,818,91352
LAN ,SANTA CLARITA ,VLNCA ,661,91354
LAN ,SANTA CLARITA ,VLNCA ,661,91355
LAN ,T OKS ,WSTLK VLG ,805,91361
LAN ,CALB ,W HLS ,818,91364
LAN ,VAL VERDE ,CASTAIC ,661,91384
LAN ,SANTA CLARITA ,CNYN CTRY ,661,91387
LAN ,SH OKS ,VN ,818,91401
LAN ,P CTY ,VN ,818,91402
LAN ,SH OKS ,VN ,818,91411
LAN ,GLN ,BRB ,818,91501
LAN ,VLY VILLAGE ,NH ,818,91601
LAN ,VLY VILLAGE ,NH ,818,91602
LAN ,BRB ,NH ,818,91605
LAN ,VLY VILLAGE ,NH ,818,91607
LAN ,IRW ,AZU ,626,91702
LAN ,IND ,B PK ,626,91706
LAN ,IRW ,B PK ,626,91706
LAN ,ARC ,EL M ,626,91732
LAN ,IND ,LA PNTE ,626,91744
LAN ,IND ,LA PNTE ,626,91745
LAN ,B PK ,LA PNTE ,626,91746
LAN ,IND ,LA PNTE ,626,91746
LAS ,IND* ,LA PNTE ,562,91746
LAN ,IND ,RWLND HTS ,626,91748
LAN ,IND ,LA PNTE ,626,91748
ORG ,IND ,LA PNTE ,909,91748
ORG ,MNTCLR ,ONTARIO ,909,91762
LAN ,TMPL CTY ,S GAB ,626,91775
LAN ,TMPL CTY ,S GAB ,626,91776
LAN ,RSMD ,S GAB ,626,91776
LAN ,ARC ,TMPL CTY ,626,91780
LAN ,EL M ,TMPL CTY ,626,91780
ORG ,POM ,WAL ,909,91789
ORG ,DMND BAR ,WAL ,909,91789
ORG ,IND ,WAL ,909,91789
SDG ,CHLA VSTA ,BONITA ,619,91902
SDG ,SD ,LA MESA ,619,91941
SDG ,CHLA VSTA ,NATL CTY ,619,91950
SDG ,LEMN GRV ,SP VLY ,619,91977
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SDG ,OCNSD ,BONSALL ,760,92003
SDG ,ENCNTS ,CRDF BY SEA ,760,92007
SDG ,SOL B ,DL MR ,858,92014
SDG ,SD ,DL MR ,858,92014
SDG ,SANTEE ,EL CAJ ,619,92021
SDG ,SD ,ESC ,760,92025
SDG ,SD ,ESC ,760,92027
SDG ,SN MARCOS ,ESC ,760,92029
SDG , BUTRFLD , JUL ,760,92036
SDG ,CANEBRK , JUL ,760,92036
SDG ,SHLTR VLY , JUL ,760,92036
SDG ,SD ,LA JOLLA ,858,92037
ORG ,s CL ,OCNSD ,949,92055
SDG ,SD ,PWY ,858,92064
SDG ,SD ,RS FE ,858,92067
SDG ,ESC ,SN MARCOS ,760,92069
SDG ,SD ,SANTEE ,619,92071
SDG ,PAC BCH ,SD ,619,92109
SDG ,MISN BCH ,SD ,858,92109
SDG ,CHLA VSTA ,SD ,619,92154
SDG ,LA JOLLA ,SD ,858,92161
SDG ,SD ,SN YSIDRO ,619,92173
SDG ,BOMBAY BCH ,NILND ,760,92257
ORG ,RLTO ,BLM ,909,92316
ORG ,CLTN ,BLM ,909,92316
ORG ,FON ,BLM ,909,92316
ORG ,s BDO ,CLTN ,909,92324
ORG ,L LNDA ,CLTN ,909,92324
ORG ,D VLY JNCTN ,D VLY ,760,92328
ORG ,VLY CREST ,D VLY ,760,92328
ORG ,EMGRNT PASS ,D VLY ,760,92328
ORG ,STVPIPE WLS ,D VLY ,760,92328
ORG ,SCTTYS CSTL ,D VLY ,760,92328
ORG ,GRPVNE ,D VLY ,760,92328
ORG ,GOFFS ,ESSEX ,760,92332
ORG , LAN FAIR ,ESSEX ,760,92332
ORG ,FENNER ,ESSEX ,760,92332
ORG ,DANBY ,ESSEX ,760,92332
ORG ,RLTO ,FON ,909,92335
ORG ,RLTO ,FON ,909,92336
ORG ,FON ,BLM ,909,92337
ORG ,s BDO ,HIGHLND ,909,92346
ORG ,GRANITE ,KELSO ,760,92351
ORG ,s BDO ,L LNDA ,909,92354
ORG ,s BDO ,PATTN ,909,92369
ORG ,L LNDA ,REDLANDS ,909,92373
ORG ,L LNDA ,REDLANDS ,909,92374
ORG ,s BDO ,RLTO ,909,92376
ORG ,HIGHLND ,s BDO ,909,92404
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ORG ,HIGHLND ,5 BDO ,909,92410
ORG ,RLTO ,5 BDO ,909,92410
ORG ,RLTO ,RIV ,714,92509
ORG ,LAKE FOREST ,FOOTHILL RNCH ,949,92610
ORG ,D PT ,CAP B ,949,92624
ORG ,5 CL ,CAP B ,949,92624
ORG ,MONARCH BEACH ,D PT ,949,92629
ORG ,MISN VIEJO ,LAG HLS ,949,92653
ORG ,LAGUNA WOODS ,LAG HLS ,949,92653
ORG ,IRV ,LAG HLS ,949,92653
ORG ,WMSTR ,M CTY ,714,92655
ORG ,NB ,BAL ,949,92661
ORG ,GG ,ORG ,714,92668
ORG ,MISN VIEJO ,LAG NIGL ,949,92677
ORG ,LAG B ,LAG NIGL ,714,92677
ORG ,LAKE FOREST ,TR CNYN ,949,92679
ORG ,GG ,WMSTR ,714,92683
ORG ,SJC ,MISN VIEJO ,949,92692
ORG ,GG ,SA ,714,92703
ORG ,F VLY ,SA ,714,92704
ORG ,TUS ,SA ,714,92705
ORG ,GG ,SA ,714,92706
ORG ,CM ,SA ,714,92707
ORG ,TUS ,SA ,949,92710
ORG ,IRV ,TUS ,949,92782
ORG ,FUL ,ANH ,714,92801
ORG ,GG ,ANH ,714,92802
ORG ,GG ,ANH ,714,92804
ORG ,STN ,ANH ,714,92804
ORG ,BU PK ,ANH ,714,92804
ORG ,STN ,GG ,714,92841
ORG ,V PK ,ORG ,714,92867
LAN ,T OKS ,MRPK ,805,93021
LAN ,PT MUGU ,PORT HUE ,805,93042
FRS ,BKFD ,ARV ,661,93203
FRS ,LMNT ,ARV ,661,93203
FRS ,METLR ,ARV ,661,93203
FRS ,SHFTR , BUTNWLO ,661,93206
FRS ,ALLENS ,ERLMT ,661,93219
FRS ,PINE MTN CLUB ,FRAZ PK ,661,93225
FRS ,LK OF THE WDS , FRAZ PK ,661,93225
FRS ,GORMAN , FRAZ PK ,661,93225
FRS ,PINION PINES , FRAZ PK ,661,93225
FRS ,GRNGVL ,HNFRD ,559,93230
FRS ,HRDWK ,HNFRD ,559,93230
FRS ,LMR ,HNFRD ,559,93230
FRS ,ARM ,HNFRD ,559,93230
FRS ,TLR ,HNFRD ,559,93230
FRS ,BKFD ,LMNT ,661,93241
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FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS
FRS

,RVRDL
,GORMAN
,STRTFD
,LMR NAS
,HALLS COR
,STRATH
,SPGVL
,POPLAR
,QUKNG ASPN
,WDVL
,WUKSACHI VLG
,WASCO
,SHFTR
,PIERPT SPGS
,CDR SLPE
,SEQ CRST
,PONDRSA
,SPGVL
,ALPN VLG
,CMP NELSN
,PTRVL
,TLR
,PTRVL
,TLR
,VIS
,WDVL
,WKNA
,STRATH
,DBA
,CUT
,YETM
,TLR
,IVNHO
,FRMSVL
,LEBEC
,DBA
,YETM
, IVNHO
,OILDL
,OILDL
,METLR
,EDSN
,LMNT
,ARV
,BKFD
,WASCO
,OILDL
,KRN CTY
,METLR
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,LATON
,LEBEC
,LMR
,LMR
,LMR
,PTRVL
,PTRVL
,PTRVL
,PTRVL
,PTRVL
,SEQ
,SHFTR
, BUTNWLO
,SPGVL
,SPGVL
,SPGVL
,SPGVL
,PONDRSA
,SPGVL
,SPGVL
, STRATH
,STRATH
,TER BELA
,TIPT
,TLR
,TLR
,TLR
,TLR
,VIS
,VIS
,VIS
,VIS
,VIS
,VIS
,WHLR RDG
,VIS
,VIS
,VIS
,BKFD
,BKFD
,BKFD
,BKFD
,BKFD
,BKFD
,LMNT
,BKFD
,BKFD
,BKFD
,BKFD
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,559,93242
,661,93243
,559,93245
,559,93245
,559,93245
,559,93257
,559,93257
,559,93257
,559,93257
,559,93257
,559,93262
,661,93263
,661,93263
,559,93265
,559,93265
,559,93265
,559,93265
,559,93265
,559,93265
,559,93265
,559,93267
,559,93267
,559,93270
,559,93272
,559,93274
,559,93274
,559,93274
,559,93274
,559,93277
,559,93277
,559,93277
,559,93277
,559,93277
,559,93277
,661,93284
,559,93291
,559,93291
,559,93292
,661,93304
,661,93306
,661,93307
,802,93307
,661,93307
,661,93307
,661,93307
,661,93308
,661,93308
,661,93309
,661,93311
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FRS ,SHFTR ,BKFD ,661,93312
FRS ,OILDL ,BKFD ,661,93312
FRS ,METLR ,BKFD ,661,93313
MTY ,AVILA BCH ,SLO ,805,93401
MTY ,MB ,SLO ,805,93401
MTY ,AVILA BCH ,SLO ,805,93405
MTY ,GROVER BEACH ,AG ,805,93420
MTY ,TMPLTN ,ATSCDRO ,805,93422
MTY ,AG ,NIPOMO ,805,93444
MTY ,TMPLTN ,PR ,805,93446
MTY ,SHNDN ,PR ,805,93446
MTY ,SHEL BCH ,PB ,805,93449
MTY ,NIPOMO ,SANTA MARIA ,805,93454
MTY ,PR ,TMPLTN ,805,93465
MTY ,ATSCDRO ,TMPLTN ,805,93465
FRS ,CALIF CITY ,MO] ,661,93501
FRS ,MO] ,BKFD ,661,93501
FRS ,WLKR BSN ,CALIENTE ,209,93518
FRS ,NORTH EDWARDS ,EDW ,661,93523
FRS ,TEHACH ,KEENE ,661,93531
FRS ,LEBEC ,LANCSTR ,661,93534
FRS ,MO] ,ROSAMOND ,661,93560
FRS , FRS ,CRTHRS ,559,93609
STK ,MDRA ,CHWCHLA ,559,93610
STK ,EL NIDO ,CHWCHLA ,209,93610
FRS ,FRS ,CLOVIS ,559,93611
FRS ,YETM ,CUT ,559,93615
FRS ,VIS ,DBA ,559,93618
FRS ,RDLY ,DBA ,559,93618
FRS ,ORG CV ,DBA ,559,93618
FRS ,SULT ,DBA ,559,93618
FRS ,LNDN COL ,DBA ,559,93618
STK ,LOS BANOS ,DOS PALOS ,209,93620
FRS ,DL RY , FWLR ,559,93625
STK ,MNDTA ,KRMN ,559,93630
FRS ,LNDN COL ,KGSBG ,559,93631
FRS ,SELMA ,KGSBG ,559,93631
FRS ,VIS ,KGSBG ,559,93631
FRS ,CLOVIS ,PRTHR ,559,93651
FRS ,DBA ,RDLY ,559,93654
FRS ,ORG CV ,RDLY ,559,93654
FRS ,BUR ,RVRDL ,559,93656
FRS ,CLOVIS ,SNGR ,559,93657
FRS , FRS ,SNGR ,559,93657
FRS ,KGSBG ,SELMA ,559,93662
FRS ,RASN CTY ,FRS ,559,93706
FRS ,CRTHRS ,FRS ,559,93706
FRS ,CRTHRS ,FRS ,559,93709
FRS ,HWY CTY ,FRS ,559,93711
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FRS ,HRDN , FRS ,559,93711
FRS ,HRDN ,FRS ,559,93722
FRS ,HWY CTY ,FRS ,559,93722
FRS ,MALAGA ,FRS ,559,93725
FRS ,CRTHRS ,FRS ,559,93725
MTY ,MARINA ,SLNS ,831,93901
MTY ,MTRY ,SLNS ,831,93908
MTY ,CRML ,BIG SUR ,831,93920
MTY ,cv ,CRML ,831,93921
MTY ,cv ,CRML ,831,93923
MTY ,CH ,CRML ,831,93923
MTY ,ROBLS DL RIO ,CV ,831,93924
MTY ,KC ,GRNFLD ,831,93927
MTY ,ARROYO SECO ,GRNFLD ,831,93927
MTY ,HUNTR LIGGETT ,KC ,831,93928
MTY ,CRML ,MTRY ,831,93940
MTY ,DL RY OKS ,MTRY ,831,93940
MTY ,SND CTY ,SE ,831,93955
BAY ,HLSBRO ,BURL ,650,94010
BAY ,SF ,DC ,415,94014
BAY ,DC ,SF ,415,94014
BAY ,COLMA ,DC ,650,94014
BAY ,PRNCTN BY SEA ,EL GRDA ,650,94018
BAY ,PRNCTN BY SEA ,HMB ,650,94019
BAY ,LAH ,LS ALTS ,650,94022
SNJ ,LAH ,LS ALTS ,650,94022
SNJ ,LAH ,LS ALTS ,650,94024
SNJ ,M VW ,LS ALTS ,650,94024
BAY ,RC ,MNLO PK ,650,94025
BAY ,SB ,MLBR ,650,94030
SNJ ,LS ALTS ,M VW ,650,94040
BAY ,WDSD ,RC ,650,94062
BAY ,SC ,RC ,650,94062
BAY ,5 MTO ,RC ,650,94062
BAY ,BLMNT ,sc ,650,94070
SNJ ,5 CLARA ,SUNYVL ,408,94086
BAY ,DC ,SF ,415,94112
BAY ,BRSBN ,SF ,415,94134
BAY ,DC ,SF ,415,94134
BAY ,MNLO PK ,EPA ,650,94303
SNJ ,WDSD ,PA ,650,94362
SNR ,LK BRYESA ,NAPA ,707,94500
EBY ,BLKHWK ,DAN ,925,94506
EBY ,DAN ,ALAMO ,925,94507
EBY ,WC ,ALAMO ,925,94507
SNR ,SH ,ANGWIN ,707,94508
EBY ,KNGTSN ,BRNTWD ,925,94513
STK ,TRACY ,BYRON ,209,94514
SNR ,MDLTN ,CLSTGA ,707,94515

Page 9



ALT_COMM_PB_NB.txt
SNR ,KNGHTS VLY ,CLSTGA ,707,94515
EBY ,CLYDE ,CNCD ,925,94520
EBY ,CLYTN ,CNCD ,925,94521
EBY ,CNCD ,PH ,925,94523
EBY ,SN RMN ,DAN ,925,94526
EBY ,RICH ,EC ,510,94530
SNR ,SUI ,FRFLD ,707,94533
SNR ,CRDLA ,SUI ,707,94533
SNR ,VCVL ,FRFLD ,707,94533
SNR ,TRVS ,FRFLD ,707,94533
SNR ,FRFLD ,TRVS ,707,94535
EBY ,CSTRO VLY ,HAY ,510,94541
EBY ,SN LDRO ,HAY ,510,94541
EBY ,UC ,HAY ,510,94544
EBY ,HAY ,CSTRO VLY ,510,94546
EBY ,ORINDA ,LAF ,925,94549
EBY ,uc ,FMT ,510,94555
EBY ,RHEEM ,MGA ,925,94556
SNR ,IMOLA ,NAPA ,707,94558
SNR ,YNTVL ,NAPA ,707,94558
SNR ,OKVL ,NAPA ,707,94558
SNR , RUTHRFRD ,NAPA ,707,94558
SNR ,LK BRYESA ,NAPA ,707,94558
SNR ,FRFLD ,NAPA ,707,94558
EBY ,FMT , NWRK ,510,94560
EBY ,BRNTWD ,OKLY ,925,94561
EBY ,KNGTSN ,OKLY ,925,94561
EBY ,BETH IS ,OKLY ,925,94561
EBY ,OKLY ,ANT ,925,94561
EBY ,ANT ,OKLY ,925,94561
SNR ,YNTVL ,OKVL ,707,94562
SNR ,SH ,OKVL ,707,94562
EBY ,HERCULES , PIN ,510,94564
EBY ,NICHOLS ,PIT ,925,94565
EBY ,SUNL ,PLS ,925,94566
SNR ,SH ,POPE VLY ,707,94567
SNR ,POPE VLY ,SH ,707,94574
SNR , RUTHRFRD ,SH ,707,94574
SNR ,S RS ,SH ,707,94574
SNR ,DEER PK ,SH ,707,94574
SNR ,SH ,DEER PK ,707,94576
EBY ,CSTRO VLY ,SN LDRO ,510,94578
SNR ,CLPLA ,UKIAH ,707,94582
EBY ,DAN ,SN RMN ,925,94583
SNR ,FRFLD ,SUI ,707,94585
SNR ,NAPA ,SUI ,707,94585
SNR ,TRVS ,SUI ,707,94585
SNR ,CRDLA ,SUI ,707,94585
SNR ,GRN VLY ,SUI ,707,94585
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SNR , RCKVL ,SUI ,707,94585
SNR ,AMER CNYN ,VJO ,707,94589
SNR ,NAPA ,VJO ,707,94589
SNR ,FRFLD ,VJO ,707,94589
SNR ,CRDLA ,VJO ,707,94589
SNR ,MARE IS ,VJO ,707,94590
SNR ,MARE IS ,VJO ,707,94592
EBY ,LAF ,wc ,925,94595
EBY , PH ,WC ,925,94596
SNR ,NAPA ,YNTVL ,707,94599
EBY ,PDMNT ,OAK ,510,94602
EBY ,BRK ,OAK ,510,94618
EBY ,OAK ,BRK ,510,94704
EBY ,OAK ,BRK ,510,94705
EBY ,ALBY ,BRK ,510,94707
EBY ,ALBY ,BRK ,510,94710
EBY ,RICH ,EL 5 ,510,94803
EBY ,SP ,EL 5 ,510,94803
EBY , PIN ,EL 5 ,510,94803
EBY ,EC ,RICH ,510,94804
EBY ,SP ,RICH ,510,94804
EBY ,EC ,RICH ,510,94805
EBY ,SP ,RICH ,510,94805
EBY , PIN ,SP ,510,94806
EBY , RICH ,SP ,510,94806
EBY ,SP ,RICH ,510,94806
SNR ,PT REYS ,PT REYS STN ,415,94900
SNR ,5 ANSLMO ,SR ,415,94901
SNR ,WDACR ,SR ,415,94901
SNR ,SNTA VEN ,SR ,415,94903
SNR ,TERA LNDA ,SR ,415,94903
SNR ,LRKSPR ,GRNBRE ,415,94904
SNR ,LRKSPR ,SR ,415,94904
SNR ,CORTE MADERA ,KNTFLD ,415,94904
SNR ,ROSS ,KNTFLD ,415,94904
SNR ,SR ,KNTFLD ,415,94904
SNR ,VLY FRD ,BDGA ,707,94922
SNR ,VLY FRD ,BDGA BAY ,707,94923
SNR ,TIBRN ,CORTE MADERA ,415,94925
SNR ,5 RS ,RHNRT PK ,707,94928
SNR ,RHNRT PK ,COTATI ,707,94931
SNR ,PT REYS ,INVRNS ,415,94937
SNR ,IGN ,NOV ,415,94947
SNR ,HMLTON AFB ,NOV ,415,94949
SNR ,BEL MARIN KYS ,NOV ,415,94949
SNR ,HMLTN AFB ,NOV ,415,94949
SNR ,IGN ,NOV ,415,94949
SNR , PET ,PENGR ,707,94951
SNR ,COTATI ,PENGR ,707,94951
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SNR , TOMLS ,PET ,707,94952
SNR ,VLY FRD ,PET ,707,94952
SNR ,PENGR ,PET ,707,94952
SNR ,NOV ,PET ,707,94952
SNR ,GLN ELN ,PET ,707,94952
SNR ,OLEMA ,PT REYS STN ,415,94956
SNR ,PT REYS ,PT REYS STN ,415,94956
SNR ,ROSS ,S ANSLMO ,415,94960
SNR ,FT BAKER ,SAU ,415,94965
SNR ,MC ,SAU ,415,94965
SNJ ,SJ ,ALVISO ,408,95002
MTY ,SECLF ,APT ,831,95003
MTY ,RDM ,APT ,831,95003
MTY ,SAN IN BSTA ,ARO ,831,95004
MTY ,WAT ,ARO ,831,95004
MTY , FEL ,BL ,831,95005
MTY ,s VLY ,BC ,831,95006
MTY ,BL ,BRKDL ,831,95007
SNJ ,SJ ,CML ,408,95008
SNJ ,SJ ,COYOTE ,408,95013
SNJ ,SJ ,CPRTNO ,408,95014
MTY ,s VLY ,FEL ,831,95018
MTY ,MT HERMN ,FEL ,831,95018
SNJ ,SN MRTN ,GILROY ,408,95020
MTY ,HST ,SAN IN BSTA ,831,95023
MTY ,GY ,HST ,831,95023
MTY ,BC ,LG ,831,95030
MTY ,FEL ,LG ,831,95030
SNJ ,CML ,LG ,408,95030
SNJ ,SJ ,LG ,408,95030
SNJ ,M SERENO ,LG ,408,95030
SNJ ,SJ ,LG ,408,95032
SNJ ,SJ ,MILPTS ,408,95035
SNJ ,COYOTE ,MORGN HL ,408,95037
SNJ ,SJ ,NEW ALMDN ,408,95042
MTY ,HST ,SAN IN BSTA ,831,95045
MTY ,ARO ,SAN IN BSTA ,831,95045
SNJ ,SJ ,S CLARA ,408,95050
SNJ ,AGNEW ,S CLARA ,408,95054
MTY ,s VLY ,s CRZ ,831,95060
MTY ,FEL ,SCRZ ,831,95060
MTY ,CAP ,S CRZ ,831,95062
MTY ,MT HERMN ,s CRZ ,831,95066
MTY ,FEL ,s CRZ ,831,95066
MTY ,s VLY ,s CRZ ,831,95066
SNJ ,SJ ,STG ,408,95070
MTY ,ARO ,WAT ,831,95076
SNJ ,S CLARA ,SJ ,408,95117
SNJ ,CML ,SJ ,408,95117
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SNJ
SNJ
SNJ
SNJ
SNJ
SNJ
SNJ
SNJ
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK
STK

,CML
,CML
,S CLARA
,MILPTS
,S CLARA
,COYOTE
,COYOTE
,COYOTE
,ESCLN
,HOLT
,LKFD
,ANGLS CMP
,TMRCK
,TMRCK
,MLTN
,WALCE
,LKFD
,VCTR
,LODI
,WDBRDG
,LKFD
,VCTR
,WDBRDG
,TRMNUS
,MTN RNCH
,MTN RNCH
,MKLMNE HL
,SHEP RNCH
,HATHWY PNS
,SHEP RNCH
,VLCNO
,VLY SPGS
,MTN RNCH
,COPROPLS
,WALCE
,CAMPO SECO
,PALOMA
,LODI
,WTRFD
,TLK
,TLK
,KEYES
,MDSTO
,SRA
,GRELY HL
,TLK
, NWMN
,MDSTO
,TLK
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,SJ
,SJ
,SJ
,SJ
,SJ
,SJ
,SJ
,SJ
,STKN
,STKN
,ACAMPO
,ALTVL
,BEAR VLY
,ARNOLD
,FRMGTN
,LNDN
,LNDN
,LKFD
,LKFD
, LODI
, LODI
, LODI
, LODI
,LODI
,MKLMNE HL
,RF
,MTN RNCH
,MURPHYS
,MURPHYS
,SN ANDRS
,SN ANDRS
,SN ANDRS
,SN ANDRS
,SN ANDRS
,VLY SPGS
,VLY SPGS
,VLY SPGS
,VCTR
,BALCO
,CERES
,DENAIR
,CERES
,CERES
,CMBA
,CLTRVL
,CRWS LNDG
,CRWS LNDG
,CRWS LNDG
,DENAIR
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,408,95125
,408,95128
,408,95128
,408,95131
,408,95134
,408,95135
,408,95138
,408,95141
,209,95206
,209,95206
,209,95220
,209,95221
,209,95223
,209,95223
,209,95230
,209,95236
,209,95236
,209,95237
,209,95237
,209,95240
,209,95240
,209,95240
,209,95242
,209,95242
,209,95245
,209,95245
,209,95246
,209,95247
,209,95247
,209,95249
,209,95249
,209,95249
,209,95249
,209,95249
,209,95252
,209,95252
,209,95252
,209,95253
,209,95303
,209,95307
,209,95307
,209,95307
,209,95307
,209,95310
,209,95311
,209,95313
,209,95313
,209,95313
,209,95316
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STK ,WTRFD ,DENAIR ,209,95316
STK ,MRCD ,EL NIDO ,209,95317
STK ,FORESTA ,EL PRTL ,209,95318
STK , RVRBK , ESCLN ,209,95320
STK ,OKDL , ESCLN ,209,95320
STK ,ESCLN ,OKDL ,209,95320
STK ,HRDN FLT ,GRVLND ,209,95321
STK ,NWMN , GSTN ,209,95322
STK ,LOS BANOS , GSTN ,209,95322
STK ,SNTA NLA , GSTN ,209,95322
STK ,VOLTA , GSTN ,209,95322
STK ,IRWIN ,HILMAR ,209,95324
STK ,KEYES ,HUGH ,209,95326
STK ,MDSTO ,HUGH ,209,95326
STK ,KNGHTS FRY ,JMSTN ,209,95327
STK ,CHNSE CMP ,JMSTN ,209,95327
STK , KYSTN , JMSTN ,209,95327
STK ,SRA , JMSTN ,209,95327
STK ,WTRFD ,LA GRNG ,209,95329
STK ,CHWCHLA ,LE GRD ,559,95333
STK ,PLNDA ,LE GRD ,209,95333
STK ,STVNSN , LVGSTN ,209,95334
STK ,EL NIDO ,MRCD ,209,95340
STK ,LE GRD ,MRCD ,209,95340
STK ,CERES ,MDSTO ,209,95351
STK ,EMPR ,MDSTO ,209,95351
STK ,EMPR ,MDSTO ,209,95354
STK ,WTRFD ,MDSTO ,209,95355
STK , RVRBK ,MDSTO ,209,95355
STK ,SALIDA ,MDSTO ,209,95356
STK ,EMPR ,MDSTO ,209,95357
STK , RVRBK ,MDSTO ,209,95357
STK , SALIDA ,MDSTO ,209,95358
STK ,KNGHTS FRY ,OKDL ,209,95360
STK ,MDSTO ,OKDL ,209,95361
STK ,WTRFD ,OKDL ,209,95361
STK ,RVRBK ,OKDL ,209,95361
STK ,KNGHTS FRY ,OKDL ,209,95361
STK ,ESCLN ,OKDL ,209,95361
STK ,CLD SPGS ,PNCRST ,209,95364
STK ,WTRFD ,SNELNG ,209,95369
STK , JMSTN ,SRA ,209,95370
STK ,TWN HRT ,SRA ,209,95370
STK ,LNG BRN ,SRA ,209,95370
STK ,CMBA ,SRA ,209,95370
STK ,SULSBYVL ,SRA ,209,95370
STK ,CLD SPGS ,SRA ,209,95370
STK ,VRNALS , TRACY ,209,95376
STK ,BANTA , TRACY ,209,95376
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STK ,KEYES ,TLK ,209,95380
STK ,BALCO ,TLK ,209,95380
STK ,HILMAR ,TLK ,209,95380
STK ,TLK ,CRWS LNDG ,209,95380
STK ,MDSTO ,WTRFD ,209,95386
STK ,DENAIR ,WTRFD ,209,95386
STK ,MRCD ,WNTN ,209,95388
STK ,WAWONA ,YSMTE ,209,95389
SNR ,CLPLA ,UKIAH ,707,95400
SNR ,SBSTPL ,S RS ,707,95401
SNR ,WDSR ,S RS ,707,95401
SNR ,WDSR ,S RS ,707,95403
SNR ,SBSTPL ,S RS ,707,95404
SNR ,RHNRT PK ,S RS ,707,95404
SNR ,COTATI ,S RS ,707,95404
SNR ,SBSTPL ,S RS ,707,95407
SNR ,COTATI ,S RS ,707,95407
SNR ,CLPLA ,UKIAH ,707,95418
SNR , FB ,CASPAR ,707,95420
SNR ,CLRLK PK ,CLRLK ,707,95422
SNR ,GLNHVN ,CLRLK OKS ,707,95423
SNR ,ASTI ,CLVRDL ,707,95425
SNR ,GYSRVL ,CLVRDL ,707,95425
SNR ,YRKVL ,CLVRDL ,707,95425
SNR ,LOCH LOMOND ,COBB MTN ,707,95426
SNR ,WHISPRNG PNES ,COBB MTN ,707,95426
STK ,ARNOLD ,MURPHYS ,209,95427
SNR ,GNVL ,FRSTVL ,707,95436
SNR ,MIRBL PK ,FRSTVL ,707,95436
SNR ,S RS ,FRSTVL ,707,95436
SNR ,WDSR ,FRSTVL ,707,95436
SNR ,CASPAR , FB ,707,95437
SNR ,S RS ,FLTN ,707,95439
SNR ,HBG ,GYSRVL ,707,95441
SNR ,GYSRVL ,CLVRDL ,707,95441
SNR ,SNMA ,GLN ELN ,707,95442
SNR ,LUCRN ,GLNHVN ,707,95443
SNR ,CLRLK OKS ,GLNHVN ,707,95443
SNR ,M RIO ,GNVL ,707,95446
SNR ,GURNWD PK ,GNVL ,707,95446
SNR ,R NDO ,GNVL ,707,95446
SNR ,FRSTVL ,GNVL ,707,95446
SNR ,FRSTVL ,HBG ,707,95448
SNR ,WDSR ,HBG ,707,95448
SNR ,LOCH LOMOND ,KLSYVL ,707,95451
SNR ,COBB MTN ,KLYSVL ,707,95451
SNR ,COBB MTN ,KLSYVL ,707,95451
SNR ,LWR LK ,KLSYVL ,707,95451
SNR ,LKPRT ,KLSYVL ,707,95451

Page 15



ALT_COMM_PB_NB.txt
SNR ,S RS ,KNWD ,707,95452
SNR ,FINLEY ,LKPRT ,707,95453
SNR ,KLSYVL ,LKPRT ,707,95453
SNR ,UPR LK ,LKPRT ,707,95453
SNR ,MDOCNO ,LTL RVR ,707,95456
SNR ,KLSYVL ,LWR LK ,707,95457
SNR ,CLRLK ,LWR LK ,707,95457
SNR ,MDLTN ,LWR LK ,707,95457
SNR ,GLNHVN , LUCRN ,707,95458
SNR ,CASPAR , MOOCNO ,707,95460
SNR , FB ,MDOCNO ,707,95460
SNR ,LOCH LOMOND ,MDLTN ,707,95461
SNR ,WHISPRNG PNES ,MDLTN ,707,95461
SNR ,LWR LK , MOLTN ,707,95461
SNR ,COBB MTN , MOLTN ,707,95461
SNR ,KLSYVL ,MDLTN ,707,95461
SNR , JENR ,M RIO ,707,95462
SNR ,VLA GRDE ,M RIO ,707,95462
SNR ,DUNCNS MLS ,M RIO ,707,95462
SNR ,NICE ,UPR LK ,707,95464
SNR ,UPR LK ,NICE ,707,95464
SNR ,CMP MKR ,occ ,707,95465
SNR ,BDGA ,occ ,707,95465
SNR ,NAVARRO ,PHILO ,707,95466
SNR ,LK PILLSBURY ,PTR VLY ,707,95469
SNR ,CLPLA ,UKIAH ,707,95470
SNR ,CLPLA ,RDWD VLY ,707,95470
SNR ,FREESTONE ,SBSTPL ,707,95472
SNR ,CMP MKR ,SBSTPL ,707,95472
SNR ,occ ,SBSTPL ,707,95472
SNR ,FRSTVL ,SBSTPL ,707,95472
SNR ,GRATON ,SBSTPL ,707,95472
SNR ,S RS ,SBSTPL ,707,95472
SNR ,PET ,SBSTPL ,707,95472
SNR ,EL VER ,SNMA ,707,95476
SNR ,AGUA CAL ,SNMA ,707,95476
SNR ,BOYS HOT SPGS ,SNMA ,707,95476
SNR ,SCHLVL ,SNMA ,707,95476
SNR ,VINBG ,SNMA ,707,95476
SNR ,GLN ELN ,SNMA ,707,95476
SNR , FTRS HOT SPGS ,SNMA ,707,95476
SNR ,VJO ,SNMA ,707,95476
SNR ,TLMGE ,UKIAH ,707,95482
SNR ,COMPTCHE ,UKIAH ,707,95482
SNR ,CLPLA ,UKIAH ,707,95482
SNR ,### ,UKIAH ,707,95482
SNR ,NICE ,UPR LK ,707,95485
SNR ,WITR SPGS ,UPR LK ,707,95485
SNR ,HBG ,WDSR ,707,95492
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SNR ,S RS ,WDSR ,707,95492
SNR ,MC KNLYVL ,ARCATA ,707,95500
SNR ,BRDGVL ,CARLOTTA ,707,95500
SNR ,FLDBRK ,ARCATA ,707,95501
SNR ,LOLETA ,EUR ,707,95501
SNR ,FLDS LNDG ,EUR ,707,95501
SNR ,KNEELND ,EUR ,707,95501
SNR ,FRSHWTR ,EUR ,707,95501
SNR ,KNEELND ,EUR ,707,95503
SNR ,FRSHWTR ,EUR ,707,95503
SNR ,FLDS LNDG ,EUR ,707,95503
SNR ,BLU LK ,MC KNLYVL ,707,95519
SNR ,ARCATA ,MC KNLYVL ,707,95519
SNR ,ARCATA ,FLDBRK ,707,95519
SNR ,FLDBRK ,ARCATA ,707,95521
SNR ,MC KNLYVL ,ARCATA ,707,95521
SNR ,BLU LK ,ARC ,707,95521
SNR ,BYSD ,ARCATA ,707,95521
SNR ,EUR ,ARCATA ,707,95521
SNR ,ARCATA , BYSD ,707,95524
SNR ,EUR , BYSD ,707,95524
SNR ,KORBEL ,BLU LK ,707,95525
SNR ,BRDGVL ,CARLOTTA ,707,95528
SNR ,RIO DEL ,FRNDL ,707,95536
SNR ,FRNBDG ,FTNA ,707,95540
SNR , HYDSVL ,FTNA ,707,95540
SNR ,ALTON ,FTNA ,707,95540
SNR , ROHNRVL ,FTNA ,707,95540
SNR ,FRNBRG ,FTNA ,707,95540
SNR ,BRDGVL ,KNEELND ,707,95549
SNR ,EUR ,KNEELND ,707,95549
SNR ,FRSHWTR ,KNEELND ,707,95549
SNR ,KNEELND ,KORBEL ,707,95550
SNR ,EUR ,KORBEL ,707,95550
SNR ,FRNBDG ,LOLETA ,707,95551
SNR ,FTNA ,LOLETA ,707,95551
SNR ,FRHVN ,SAMOA ,707,95564
SNR ,EUR ,SAMOA ,707,95564
SNR ,PEPRWD ,SCOTIA ,707,95565
SNR ,SHYLY ,SCOTIA ,707,95565
SNR ,WEOTT ,RDCRST ,707,95569
SNR ,HLMS ,RDCRST ,707,95569
SNR ,PEPRWD ,RDCRST ,707,95569
SNR ,MYRS FLT ,RDCRST ,707,95569
SNR ,MNSTN BCH ,TRNDAD ,707,95570
SNR ,WSTHVN ,TRNDAD ,707,95570
CHI ,LINC , NWCTL ,530,95603
SAC ,WS ,BRDRK ,916,95605
SAC ,WNTRS ,DIX ,530,95620
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SNR
SNR
STK
STK
STK
SAC
SAC
STK
STK
STK
STK
CHI
CHI
STK
STK
STK
STK
STK
STK
SAC
SAC
CHI
STK
SAC
SAC
SAC
STK
CHI
STK
SAC
SAC
SAC
SAC
SAC
SAC
SAC
SAC
STK
STK
STK
STK
SNR
SNR
SAC
SNR
STK
SAC
STK
SAC

,FRFLD
,VCVL
,DMND SPGS*
,DMND SPGS
,GOLD BEACH
, RL
,SAC
,THRTN
,ACAMPO
,LODI
,HRLD
,KLSY
,GRDN VLY
,LODI
,CLAY
,GALT
,CAMANCHE
,WALCE
,JKN GT
,PLSNT GR
,SHRDN
,RKLN
, JKN
,RIO OSO
,PLSNT GR
,FLSM
,JKN
,RESCUE
,MT AKM
,GOLD RIVER
,RNCHO C
,SAC
,ELVTA
,PLSNT GR
,FLSM
,BASS LAKE
,RNCHO MURIETA
,MT AKM
,FAIRPLAY
,SUTR CRK
,THRTN
,TRVS
,FRFLD
,WNTRS
,TRVS
,THRTN
,RIO OSO
,GALT
,DIX
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,DIX
,DIX
,EL DRDO
,EL DRDO
,DMND SPGS
,ELVTA
,ELVTA
,GALT
,GALT
,GALT
,GALT
,GRDN VLY
,GEOTN
,HRLD
,HRLD
,HRLD
,lONE
,lONE
, JKN
,LINC
,LINC
,LMS
,MRTL
,NCOLUS
,NCOLUS
,ORGVLE
,PINE GR
,PLCVL
,SOMRST
,RNCHO C
,GOLD RIVER
,RL
,RL
,RSVL
,SHNGL SPGS
,SHNGL SPGS
,SLOUGHSE
,SOMRST
,SOMRST
,lONE
,LODI
,VCVL
,VCVL
,VCVL
,VCVL
,WLNT GR
,WHTD
,WILTON
,WNTRS
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,707,95620
,707,95620
,530,95623
,530,95623
,530,95623
,916,95626
,916,95626
,209,95632
,209,95632
,209,95632
,209,95632
,530,95633
,530,95634
,209,95638
,209,95638
,209,95638
,209,95640
,209,95640
,209,95642
,916,95648
,530,95648
,916,95650
,209,95654
,530,95659
,530,95659
,916,95662
,209,95665
,530,95667
,530,95669
,916,95670
,916,95670
,916,95673
,916,95673
,916,95678
,916,95682
,916,95682
,916,95683
,530,95684
,530,95684
,209,95685
,209,95686
,707,95687
,707,95687
,530,95688
,707,95688
,209,95690
,530,95692
,209,95693
,530,95694
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CHI ,DONR SUMT ,NRDN ,530,95724
CHI ,SDA SPGS ,NRDN ,530,95728
CHI ,EMGT GAP ,SDA SPGS ,530,95728
CHI ,DONR SUMT ,SDA SPGS ,530,95728
CHI ,STRAWBERRY ,TWIN BRIDGES ,530,95735
SAC ,SAC ,ELK GRV ,916,95758
SAC , Rl ,SAC ,916,95836
SAC ,N HIlNDS ,SAC ,916,95842
SAC ,SAC ,ANTlP ,916,95843
SAC ,N HIlNDS ,ANTlP ,916,95843
SAC ,ElVTA ,ANTlP ,916,95843
SAC ,ANTlP ,SAC ,916,95843
SAC ,YC ,SUTR ,530,95892
SAC ,WHTD , MSVl ,530,95901
CHI ,ARTOIS ,0RlD ,530,95913
CHI , RCKRBY ,BNGR ,530,95914
CHI ,0RVl ,BERY CRK ,530,95916
CHI ,lK MADRN ,BERY CRK ,530,95916
SAC ,GRDlY ,BGS ,530,95917
SAC ,SMTSVl ,BRWNS VlY ,530,95918
CHI ,AFTON ,B CTY ,530,95920
CHI ,FRBSTWN ,CHlNG ,530,95925
CHI ,NORD ,CHICO ,530,95926
CHI ,COHSET ,CHICO ,530,95926
CHI ,CANA ,CHICO ,530,95926
CHI ,VINA ,CHICO ,530,95926
CHI ,DYTN ,CHICO ,530,95928
CHI ,DRHM ,CHICO ,530,95928
CHI ,SERA CTY , DWNVl ,530,95936
CHI ,BAYlS ,GLENN ,530,95943
CHI ,OB ,GLENN ,530,95943
CHI ,CMPTNVl , DWNVl ,530,95944
SAC ,l OAK ,GRDlY ,530,95948
SAC ,YC ,l OAK ,530,95953
SAC ,NUESTRO ,l OAK ,530,95953
CHI ,NC ,GV ,530,95959
CHI ,GV ,NC ,530,95959
CHI ,WSHNGTN ,NC ,530,95959
SAC ,DBNS ,ORE HSE ,530,95962
CHI ,AFTON ,B CTY ,530,95963
CHI ,CAPAY ,0RlD ,530,95963
CHI ,CHROME ,0RlD ,530,95963
CHI ,BNGR ,0RVl ,530,95965
CHI ,BGS ,0RVl ,530,95965
CHI , RCHVl ,0RVl ,530,95965
CHI ,WYNDOT ,0RVl ,530,95965
SAC ,GRDlY ,0RVl ,530,95965
CHI ,FRBSTWN ,ORVl ,530,95966
CHI ,WYNDOT ,0RVl ,530,95966
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CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
SAC
SAC
SAC
SAC
SAC
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI
CHI

,CODORA
,B CTY
,VRGLA
, RCKRBY
,BNGR
,NORD
,RCHRDSN SPGS
,COHSET
,VINA
,NLSN
,PENN VLY
,GV
,LDGA
,VRGLA
,WLOS
,ARTOIS
,FRUTO
,TUDOR
,TERA BNA
,SUTR
,TERA BNA
,TUDOR
,AND
,PINE GR
,BLA VSTA
,MTN GATE
,BUKYE
,JONES VLY
, TOYON
,SHASTA
,AND
, TOYON
,PINE GR
,PINE GR
,JONES VLY
, TOYON
,SLVRTHRN
, BUKYE
,MTN GATE
,CTNWD
,AND
,RDG
,AND
,SWEETBR
,CRNG
,VINA
, RB
,SHASTA LK
,SWEETBR

ALT_COMM_PB_NB.txt
,PRNCTN
,PRNCTN
,TWN
,BNGR
, RCKRBY
,CHICO
,CHICO
,CHICO
,CHICO
, RCHVL
,R&R
,R&R
,STNYFD
,TWN
,GLENN
,WLOS
,WLOS
,YC
,YC
,YC
,YC
,YC
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,RDG
,AND
,CTNWD
,AND
,RDG
,CSTELA
,GRBR
,CRNG
,CTNWD
,DNSMR
,CSTELA

Page 20

,530,95970
,530,95970
,530,95971
,530,95972
,530,95972
,530,95973
,530,95973
,530,95973
,530,95973
,530,95974
,530,95975
,530,95975
,530,95979
,530,95984
,530,95988
,530,95988
,530,95988
,530,95991
,530,95991
,530,95993
,530,95993
,530,95993
,530,96001
,530,96001
,530,96001
,530,96001
,530,96001
,530,96001
,530,96001
,530,96001
,530,96002
,530,96002
,530,96002
,530,96003
,530,96003
,530,96003
,530,96003
,530,96003
,530,96003
,530,96007
,530,96007
,530,96007
,530,96007
,530,96017
,530,96021
,530,96021
,530,96022
,530,96025
,530,96025



ALT_COMM_PB_NB.txt
CHI ,CRNG ,GRBR ,530,96035
CHI ,SHASTA LK ,LKHEAD ,530,96050
CHI ,LAMOINE ,LKHEAD ,530,96051
CHI ,SHASTA LK ,DNSMR ,530,96051
CHI ,SALT CRK ,LKHEAD ,530,96051
CHI ,O'BRIEN ,LKHEAD ,530,96051
CHI ,LKSHR ,LKHEAD ,530,96051
CHI ,SUGAR LOAF ,LKHEAD ,530,96051
CHI ,SHASTA LK ,LKHEAD ,530,96051
CHI ,RB ,LS MOLNS ,530,96055
CHI ,BIG SPGS ,MTGUE ,530,96064
CHI ,WEED ,MTGUE ,530,96064
CHI ,YREKA ,MTGUE ,530,96064
CHI ,GRENADA ,MTGUE ,530,96064
CHI ,DNSMR ,MS ,530,96067
CHI ,SALT CRK ,LKHEAD ,530,96070
CHI ,SHASTA LK ,LKHEAD ,530,96070
CHI ,RDG ,PALO CEDRO ,530,96073
CHI ,PRBRTA ,RB ,530,96080
CHI , RB ,CTNWD ,530,96080
CHI , RB ,AND ,530,96080
CHI ,VINA ,CRNG ,530,96092
CHI ,EDGWD ,WEED ,530,96094
CHI ,CARRCK ADDN ,WEED ,530,96094
CHI ,WARRNS ADDN ,WEED ,530,96094
CHI ,YREKA ,MTGUE ,530,96097
CHI ,HAWKNSVL ,YREKA ,530,96097
CHI ,GRENADA ,YREKA ,530,96097
CHI ,MOHAWK ,BLRSDN ,530,96103
CHI ,GREGL ,BLRSDN ,530,96103
CHI ,CRMBG ,BLRSDN ,530,96103
CHI ,CLIO ,BLRSDN ,530,96103
CHI ,JHNSVLLE ,BLRSDN ,530,96103
CHI ,SLOAT ,BLRSDN ,530,96103
CHI ,JHNSVLLE ,BLRSDN ,530,96106
CHI ,GREGL ,BLRSDN ,530,96113
CHI ,T VSTA ,KGS BCH ,530,96143
CHI ,SQ VLY ,TC ,530,96145
CHI ,OLYMPC VLY ,TC ,530,96146
CHI ,ST ,S LK TAHOE ,530,96150
CHI ,T PDSE ,S LK TAHOE ,530,96150
CHI ,CMP RCHRDSN ,S LK TAHOE ,530,96150
CHI ,FALN LF LK ,S LK TAHOE ,530,96150
CHI *** ,S LK TAHOE ,530,96150,
CHI ,S LK TAHOE ,T PDSE ,530,96150
CHI ,T PDSE ,S LK TAHOE ,530,96155
CHI ,SDA SPGS ,TRKE ,530,96161
CHI ,FLRSTN ,TRKE ,530,96161
CHI ,DONR LK ,TRKE ,530,96161
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From: MONTI, PAUL (AIT) [mailto:pm2359@sbc.com]
Sent: Wednesday, September 25,20028:44 AM
To: Willard, Walter W (Walt), NCAM
Cc: TEMPLE, MELaNIE (SWBT); BRYAN, JANICE J (SWBT); WEHL, ARTHUR A (PB); YOUNG,
DAVID E (SBC-MSI); Deyoung, Sarah, NCAM; Yee, Grace, NCAM; Fettig, Eva, NCAM
Subject: RE: Discussion Matrix: AT&T Access to Grandfathered Vertical Features and AIN-
Based Features - all regions

«Community Name Discussion Matrix.doc» Walt,

The discussion matrix.
Paul

-----Original Message-----
From: Willard, Walter W (Walt), NCAM [mailto:wwillard@att.com]
Sent: Friday, September 20,2002 1:38 PM
To: MONTI, PAUL (AIT)
Cc: TEMPLE, MELaNIE (SWBT); BRYAN, JANICE J (SWBT); WEHL, ARTHUR A (PB);

YOUNG, DAVID E (SBC-MSI); Sarah Deyoung; Grace Yee; Fettig, Eva, NCAM
Subject: Discussion Matrix: AT&T Access to Grandfathered Vertical

Features and AIN-Based Features - all regions

In an attempt to focus our discussion on Wednesday, 9/25, I am submitting this discussion matrix for
your reply and discussion in our upcoming meeting.

Thanks,

Walt

«Community Name Discussion Matrix.doc»

1



Discussion Matrix: California UNE-P conversion orders rejected for directory
listing address errors (CFllO - Invalid locality name in CAINV & CF284 - Main
listing locality and exchange not valid for a Pacific Bell Directory)

Business Issue #1:
Processing of orders

W. Willard
P. Monti
D. Young
S. DeYoung

AT&T Position:
- The rejects by SBC are not preventable by AT&T using the pre-order capabilities that are currently available.
- The Community Name file made available to AT&T on (9/11) and posted to the web on 9/13 is not a tool that

can be used to stop this reject.
- The root cause of the reject is a field associated with the customer that is stored in SBC's system to which

AT&T does not have visibility.
- SBC must immediately stop rejecting these orders and process them manually in the LSC, at no additional

charge, until such time as the information required to accurately complete the order is available in SBC's pre­
order system.

- SBC must provide instructions and guidance on how these 'alternate community names' are to be used in the
ordering ofnew accounts.

.- SBC retail has an advantage in understanding what these 'alternate community names' are, how they are used
and has access to fields and information that CLECs can not see.

SHC Position:
(to be completed by SHC)

SBC is implementing a Change Request (CR) which will allow AT&T to receive the Alternate Community (AC),
also known as the postal community if different than the prestige community on the pre-order inquiry so AT&T
can input the correct information on the end user page of the LSR. SHC is plannin2 to implement this CR bv the
end of October.
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Accessible
PACIFIC BELL .@

"PACIFIC BELL - Notification of a New Operational Systems Support (OSS) Mechanized
Customer Production Support Center Effective, October 2, 2000"

Date: September 15,2000

Number: CLECCSOO-158

Contact: Account Manager

This Accessible Letter provides notification that effective October 2,2000, a new Toll Free number has
been established for use by CLECs utilizing Operation Support Systems (OSSs) in the Pacific Bell
region. CLEC inquiries involving pre-ordering and/or ordering activity via an OSS, should contact the
Mechanized Customer Production Support Center at 1 (877) 681-2271. This group can be reached by
selecting Option 2 and pressing 2 on the ACD menu. All other calls regarding connectivity issues,
establishing or resetting USER IDs, or the reporting of system availability issues will continue to be
directed to the IS Call Center by selecting Option 1 on the ACD menu. CLEC calls involving address
validations will continue to be supported by the current OSS Help Desk.

The Mechanized Customer Production Support Center will be available by phone Monday - Friday: 7:00
a.m - 7:00 p.m. (CST).

The IS Call Center hours of operation are Monday - Friday: 7:00 a.m. - 9:30 p.m. (CST) and Saturday:
8:00 a.m. - 5:00 p.m. (CST). All other hours are covered via pager when the call is transferred to the
hotline and the caller leaves a voice message.

Please direct comments and questions to your Account Manager.
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Number: CLEC01-XXX

Draft

Date:

Draft Draft Draft Draft

Accessible
Southwe$b!rn Belt I..~%

Draft

Effective Date: 2 Weeks after publication Category: Other

Subject: CLEC OSS Customer Care Center Information

Related Letters: NA

States Impacted: Southwestern Bell Region

Response Deadline: 1 Week Contact: CLEC User Forum Contact

Conference
call/Meeting:
DatejTime:
RSVP to:

NA

Bridge:
By:

The attached documents provide a high level overview of three of the SBC CLEC OSS
Customer Care Business Operations / Centers. These documents have been developed at
the SWBT CLEC's request to provide a general understanding of responsibilities in the
three centers and how the tasks performed in those business operations are designed to
assist the CLECs in their business practice.

Related subject matter data can be found at the various CLEC web sites and embodied
within a number of CLEC oriented reference publications.

These documents provide information such as current SWBT jeopardy / error codes which
are presented here as attachments. This is an informational only Accessible Letter. All
referenced business practices in these documents are currently operational and can be
found in the applicable sections of the SWBT CLEC reference publications.

If you have any questions please contact your Account Team.

~.""':'~.

~
"MCPSC

AL_update.doc"



*Note The responsibilities addressed in this document should be considered as work performed in the SBC Customer Care OSS Work Centers
MCPSC

Desi2l1ed Functional Capability: Handles questions related to systems in production.
Center Hours of operation
Center Contact Numbers and Applicable WEB Site Locations
Center Escalation Policy
Center Call Back Policy
'fl.@::~ii.:::m "')::::.?::::::::?::m:::m:m':r'::::. :':':::.:::\??:::::: ::::m::I::lMrtIWfIIRt@i??::::? ::,?i,:,:))//i:::: .. ;':::::=:=:::;:,::):)\/i\':::::,,:::=::!r:;'!:'!::::::?:/!'("!?:::.'·::::::::<i:::::;,,:.,,:::::::::<:.· ',',"

Provides business process support to CLECs Mission of MCPSC
using OSS applications for pre-order/order (Questions regarding application development for release updates need to be addressed by the OSS
activity in the SBC regions. support manager)
Assists CLECs with issues pertaining to I Also with order flows
process flows within the applications. Provides clarity or interpretation of process flow ifCLEC needs help
Assists CLECs with error code analysis for I Provides CLECs help with error codes and how to resolve discrepancies.
each application.
Assists CLECs with questions that are specific
to data fields within individual applications.

Addresses questions regarding service order
exhibits and necessary requirements to process
service orders when errors occur (where
applicable).
Assists CLECs with system navigation when
encountering difficulty with an SBC systems /
application.
Assists CLECs with business process and rules
for pre-ordering and ordering transactions by
assisting with LSOR/ LSPOR interpretations
and issues.

Trouble shoots for business rule accuracy and
system defects for CLEC using SBC OSS
applications.

Includes all fields in all existing OSS systems supported by SBC
Includes all fields in all new OSS systems brought into existence
(Mapping issues for EDI do not go to MCPSC
Includes questions on user guide order exhibits
Interpretation of user guide language
Questions related to underlying business rules

(Toolbar helpdesk is separate and not connected to MCPSC)
Will provide assistance re: which "button" id the correct one to use?
Includes center access to Verigate
Includes Clarification of LSOR/LSPOR
Relating LSOR/LSPOR to CLEC handbook for releases in production
Interpretation of business rules if not in a release yet can be addressed by center
Assist with interpretation of information in the handbook
Resolution of document issues. If documentation needs to be updated, MCPSC will go to the
appropriate internal group to fix.
Includes re-flow or re-send minimal number of transactions to CLEC at the request of the CLEC,
including FOC, SOC, JEP, REJ
Problems getting orders through
Arrange for re-transmission of mechanized responses
Escalation list is on the WEB site and in the CLEC Handbook
There currently is no standard turn around time on issue resolution, since the goal is to resolve the



issue and get back with the CLEC as quick as possible on every issue.
Team handles the following edits LASR

List of LASR edits center has capability to currently handle.
Team handles the following SORD edits List of non-manual SORD edits center can respond to.
List of OSS sYstems center can address

2



LSC
Mission Statement: The central center where orderine: and pre-orderine: service order request are submitted, and processed prior to due date
Center Hours of operation
Center Contact Numbers and Applicable WEB Site Locations
Center Escalation PolicY
Center Call Back Policv

:!:iriil.W:!DmOO::[!:[I!:!:!::[:I:::::{::[:II{::!:!:[:[:[I1{{![:[:[:[:[:P[:!:!:!:!:!::::,f:!:!!!:: !!::[!:![I!:!:!E~:D.B.i::f::!::'f:!::!f:!f!!!!:!!!ff:I!:!:!:!:!:::::::::!:::::!f:{:::::!:!:!:!::f:!::![:::[:!:[::':(:::::':::::.:::::::;:::::::::::: .. {:':!:!:!:::::::':[::!::!::::,:'::?:}:tt:::::,::::::::::r::):
Resolves all order provisioning questions I Includes jeopardies - sends back to CLEC on due date issues
Concerns I inquires for resale, UNE, Includes rejects
interconnection, complex and LNP. Includes questions prior to the due dates

(After due date questions goes to the LOC)
LSC representatives are set up by product
Manual requests - ROC (Received Order Confirmation)
Manages the service order completion process
Handles all questions regarding FOC
LSC is setup by product and by customer

3

Handles all firm order confirmation inquires.

Handles all service order completion inquiries.
Handles all requests to reserve unique
telephone numbers.

Handles all request to verify HUNT identifier
(HIDFID).
Handles all requests to verify CSR
information.

Handles all requests to process manual orders.

Handles all requests on manual reject status
performed by the LSC.
Handles all requests to verify the status of
pending orders.
Handles CLEC requests for SO expedites

Includes questions about normally submitted or mechanized request.
Includes completion, manually or mechanically submitted order

Responsible for assigning
For any CLEC that does not use Verigate I Toolbar
Any problems having to do with the primary function
Includes pre-order information on hunt groups
Includes existing HUNT group information prior to submitting request
This is for CLECs not using Toolbar
CLECs having problems
LSC processes CSR request
Including orders entered electronically but which fallout into the LSC for manually handling
Validates complete LSR before rejecting
Includes manually faxed orders
From either mechanized or manual orders

Including CLECs not using Toolbar or having problems
Includes CLECs having problems accessing Toolbar
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IS Call Center
Mission Statement: Handling of CLEC inquiries regarding connectivity issues, establishing or resetting USER Ids, Digital Certificates, or reporting
of system availability are performed by the IS Call Center.
Center Hours of operation
Center Contact Numbers and Applicable WEB Site Locations
Center Escalation Policy
Center Call Back Policy

':::M$a::::::mijiimif:::::::::::::::::m:::l:::::::::::'::::::::::::::::::::::::::::::::::::::::m:m::'::t:m::::::::m:::::::::::::m::::rJiiftifi{iif.fiijjj:rr:????::::::::::?:::r:::::::?::::t??:rrt:::mt::::t:::mttt::::::::t:t:tt:t::t:t:tt:::?:::::mm::::t(:::'tt?t:::t:::::t:::::::::::::::t),/",;;;:;:;:r:;j;:,;:"{:·
Receives and handles CLEC calls regarding Dial- up
Connectivity issues. Direct connections
Setup two sections (1). Help desk, (2). User File transfers wlEDI
Admin List of file transfers center can address

FfP
NOM
Toolbar
Any connectivity problem regarding access for 13 states

Receives and handles CLEC calls regarding
digital certificates.
Receives and handles CLEC calls regarding
the set up of CLEC User Ids.

Receives and handles CLEC calls regarding
the resetting of passwords and application
availability issues.
Coordinates testing of connectivity and file
transfer at start-up
Re-flow of missing responses.

Prepared by RWL -MCPSC AL_update.doc

5

For A1T - TCNET

Coordinated through account manager and via CLEC profile
Once a CLEC converts to block ill's the IS call center does not assign ill's anymore.
If assistance is requested of call center, caller would be referred to CLEC personnel responsible for
block ill
Includes CLECs not able to connect to systems
Questions on file transfers

Includes FOC, SOC, JEP, REI
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Accessible

Date: February 26, 2002 Number: CLECC02-068

Effective Date: NA Category: Other

Subject: (BUSINESS PROCESSES) Overview Of Business Responsibilities of The MPCSC, IS Call
Center, and The Pacific Bell LSC

Related Letters: CLEC02-011 Attachment Yes

States Pacific Bell
Impacted:

Response Deadline: NA

Conference Call/Meeting: NA

Contact: Sbccmp@msg.pacbell.com

At the request of CLECs in the Pacific Bell Region, an overview of business responsibilities is being
shared for three of SBC's Customer Care Centers, the IS Call Center, the SWBT Local Service
Center (LSC), and the Mechanized Customer Production Support Center. This document has
been developed to provide a general understanding of responsibilities in the three centers and
how the tasks performed in those business operations are designed to assist CLECs in their
business practice. This Accessible Letter provides indication of which modifications in the
operation of the Pacific Bell LSC are different from those in the SWBT region. Operations in the
MPCSC and IS Call Center remain the same for all regions.

For related document subject matter, refer to the CLEC online table of contents and directory.
The attached document (Pacific Bell LSC portion only) will be added to the CLEC Online and will
be located under the CLEC Customer Service Contacts. (To access this section, go to CLEC
Online at JJ.ttQS;_LL~!~_~_,sJ~~,_~_Qm.Select Getting Started as a CLEC, then CLEC Customer Service
Contacts.)

:~;.... ::
Ill::j .....,..:

"MCPSC AL_update
PB_NB.doc"



MCPSC General Oneratin2 Parameters
Deshmed Functional Canabilitv: Handles Questions related to sYstems and business processes in nroduction.
Center Hours of operation: 7AM to 7PM Central Time, Monday - Friday (except holidays which follow the SWBT Holiday schedule (See CLEC
WEB Site
Center Contact Numbers and Applicable WEB Site Locations: 877-681-2271, Option # 2, also see CLEC.SBC.COM in handbook / orderin2 section.
Center Escalation Policy: See http://clec.sbc.com/hb/2etmenu.cfm (Go to Mechanized Call Production Sunport Center Profile

Mission of MCPSC
(Questions regarding application development for release updates need to be addressed by the OSS
support manager)

Center Call Back Goals: To resolve all calls on the initial contact. Customer callbacks are handled on an individual case basis.
:IamiIMOO&(:::t:::r::::::,,:::,::::\/:,,::,,(:

Provides business process support to CLECs
using OSS applications for pre-order/order
activity in the SBC regions.
Assists CLECs with issues pertaining to

rocess flows within the applications.
Also with order flows
Provides clarity or interoretation of process flow when applicable if CLEC needs hel

Assists CLECs with error code analysis for
each application.

Provides CLECs help with error codes and how to resolve discrepancies.

Assists CLECs with questions that are specific
to data fields within individual applications.

Includes all fields in all existing OSS systems supported by SBC
Includes all fields in all new OSS systems brought into existence
(Mapping issues for EDI do not gO to MCPSC

Addresses questions regarding service order
exhibits and necessary requirements to process
service orders when errors occur (where
applicable).

Includes questions on user guide order exhibits
Interpretation of user guide language
Questions related to underlying business rules

Assists CLECs with system navigation when
encountering difficulty with an SBC systems /
application.

(Toolbar helpdesk is separate and not connected to MCPSC)
Will provide assistance re: which "button" id the correct one to use?

Assists CLECs with business process and rules
for pre-ordering and ordering transactions by
assisting with LSORI LSPOR interpretations
and issues.

Includes Clarification of LSORILSPOR
Assist with interpretation of information in the handbook as it relates to OSS
Resolution of document issues. If documentation needs to be updated, MCPSC will go to the
appropriate internal group to fix if identified bv the MCPSC.

Trouble shoots for business rule accuracy and
system defects for CLEC using SBC OSS
applications.

Includes re-flow or re-send minimal number of transactions to CLEC at the request of the CLEC,
including FOC and REI as appropriate
Problems getting orders through
Arrange for re-transmission of mechanized responses
Escalation list is on the WEB site and in the CLEC Handbook
There currently is no standard tum around time on issue resolution, since the goal is to resolve the
issue and get back with the CLEC as auick as possible on every issue.

I



Team handles the following edits LASR

• List of LASR edits center has capability to currently handle.

• See LSOR Section Texas User Guide (section 5.7 for complete listing)

Team handles the following SORD edits List of non-manual SORD edits center can respond to.
See Texas User Guide and tech Pub, Ordering, Sord Error Search

List of OSS sYstems Genter can address See httPs:// clec.sbc.com/unrestr/custguide/clecoss.cfm (OSS Systems supported in CLEC Online)

2



Handles all firm order confirmation inquires.

Handles all service order comoletion inauiries.
Handles all requests to reserve unique
telephone numbers.

Handles all requests to verify CSR
information.

Includes jeopardies - sends back to CLEC on due date issues
Includes rejects
Includes questions prior to the due dates
(After due date questions goes to the LaC)
LSC representatives are set up by product
Manual requests - ROC (Received Order Confirmation)
Manages the service order completion process
Handles all questions regarding FOC
LSC is setuo bv oroduct and bv customer
Includes questions about normally submitted or mechanized request.
Includes comoletion, manually or mechanically submitted order

Responsible for assigning
For any CLEC that does not use Verigate / Toolbar
Anv oroblems having to do with the orimarv function
This is for CLECs not using Toolbar
CLECs having problems
LSC orocesses CSR reauest

rior to due date

3

Handles all requests to process manual orders. Including orders entered electronically but which fallout into the LSC for manually handling
Validates complete LSR before rejecting
Includes manualIv faxed orders
From either mechanized or manual orders

Including CLECs not using Toolbar or having problems
Includes CLECs having oroblems accessing Toolbar



4

Handles CLEC requests for escalations
Handles CLEC requests for facility checks
Handles jeopardies and reject inquires



IS Call Center
Mission Statement: Handling of CLEC inquiries regarding connectivity issues, establishing or resetting USER Ids, Digital Certificates, or reporting
of sYstem availability are performed by the IS Call Center.
Center Hours of ooeration: 7 AM to 9 PM Central Time, Monday - Friday and 8AM to 5 PM Saturday (central Time
Center Contact Numbers and Applicable WEB Site Locations: 314-235-7225 or 877-681-2271 Opt #1. Also by going to CLEC Online and selecting
the IS Call Center Tab. (Password is reauired for access and can be obtained via the account team

access for 13 states
Receives and handles CLEC calls regarding
digital certificates.

Center Escalation Policy: See oal!e one of IS Call Center Profile on their WEB Site
.. Center Call Back Goals: To provide updates or follow-uo on every ooen ''ticket'' within 24 hours
libi:iryFWanm:}:::;:::··

Receives and handles CLEC calls regarding
Connectivity issues.
Setup two sections (I). Help desk, (2). User
Admin

Receives and handles CLEC calls regarding
the set up of CLEC User Ids.

Coordinated through account manager and via CLEC profile
Once a CLEC converts to block ID's the IS call center does not assign ID's anymore.
If assistance is requested of call center, caller would be referred to CLEC personnel responsible for
block ID

Receives and handles CLEC calls regarding
the resetting of passwords and application
availability issues.

Includes CLECs not able to connect to systems
Questions on file transfers

Coordinates testing of connectivity and file
transfer at start-u
Re-flow of missing responses. Includes FOC, SOC, JEP, REI

Prepared by RWL ·MCPSC AL_update.doc
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NPAr :i:NXX 1ft< :SE$JONr
661 242 North
661 245 North
661 248 North
661 256 North
661 258 North
661 275 North
661 276 North
661 277 North
661 303 North
661 321 North
661 322 North
661 323 North
661 324 North
661 325 North
661 326 North
661 327 North
661 328 North
661 334 North
661 335 North
661 336 North
661 337 North
661 363 North
661 364 North
661 366 North
661 387 North
661 391 North
661 392 North
661 393 North
661 394 North
661 395 North
661 396 North
661 397 North
661 398 North
661 399 North
661 587 North
661 588 North
661 589 North
661 631 North
661 632 North
661 633 North
661 634 North
661 635 North
661 636 North
661 637 North
661 638 North
661 654 North
661 663 North
661 664 North
661 665 North
661 720 North
661 721 North
661 725 North
661 746 North
661 758 North
661 808 North
661 817 North

fNPA ::::::::::;:;::r ttNXX/' :··REGlON·:.;.;.:.;.:.:";":.:

805 202 North
805 225 North
805 226 North
805 227 North
805 237 North
805 238 North
805 239 North
805 354 North
805 355 North
805 356 North
805 434 North
805 438 North
805 460 North
805 461 North
805 462 North
805 464 North
805 466 North
805 468 North
805 472 North
805 473 North
805 474 North
805 475 North
805 481 North
805 489 North
805 528 North
805 534 North
805 541 North
805 542 North
805 543 North
805 544 North
805 545 North
805 546 North
805 547 North
805 549 North
805 556 North
805 593 North
805 594 North
805 595 North
805 596 North
805 627 North
805 679 North
805 743 North
805 755 North
805 756 North
805 771 North
805 772 North
805 773 North
805 781 North
805 782 North
805 783 North
805 784 North
805 785 North
805 786 North
805 787 North
805 788 North
805 924 North



: NPA? NXX\) ::REGJQl\l))
661 821 North
661 822 North
661 823 North
661 824 North
661 827 North
661 831 North
661 832 North
661 833 North
661 834 North
661 835 North
661 836 North
661 837 North
661 842 North
661 844 North
661 845 North
661 849 North
661 852 North
661 854 North
661 855 North
661 858 North
661 859 North
661 861 North
661 862 North
661 863 North
661 864 North
661 867 North
661 868 North
661 869 North
661 871 North
661 872 North
661 873 North

805 927 North
805 929 North
805 931 North
805 995 North



·?:NR4?' ?NXX rrmm iRll~JOr;.t·
661 047 South
661 222 South
661 223 South
661 224 South
661 225 South
661 233 South
661 236 South
661 250 South
661 251 South
661 252 South
661 253 South
661 254 South
661 255 South
661 257 South
661 259 South
661 260 South
661 261 South
661 263 South
661 264 South
661 265 South
661 266 South
661 267 South
661 268 South
661 269 South
661 270 South
661 272 South
661 273 South
661 274 South
661 284 South
661 285 South
661 286 South
661 287 South
661 288 South
661 290 South
661 291 South
661 294 South
661 295 South
661 296 South
661 297 South
661 298 South
661 299 South
661 424 South
661 513 South
661 533 South
661 537 South
661 538 South
661 540 South
661 572 South
661 574 South
661 575 South
661 702 South
661 753 South
661 775 South
661 789 South
661 799 South
661 944 South

·:iiNR4 mrmr ??·:NXX 1t??i iRllGlONi
805 204 South
805 214 South
805 289 South
805 306 South
805 339 South
805 378 South
805 380 South
805 418 South
805 437 South
805 477 South
805 517 South
805 518 South
805 520 South
805 521 South
805 522 South
805 523 South
805 524 South
805 526 South
805 527 South
805 529 South
805 530 South
805 531 South
805 532 South
805 552 South
805 553 South
805 577 South
805 578 South
805 579 South
805 581 South
805 582 South
805 583 South
805 584 South
805 585 South
805 629 South
805 639 South
805 640 South
805 641 South
805 642 South
805 643 South
805 644 South
805 645 South
805 646 South
805 647 South
805 648 South
805 649 South
805 650 South
805 652 South
805 653 South
805 654 South
805 655 South
805 656 South
805 658 South
805 659 South
805 662 South
805 667 South
805 671 South
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661 947 South
661 974 South

------_..._------------------------------

805 672 South
805 673 South
805 675 South
805 676 South
805 677 South
805 874 South
805 918 South
805 955 South
805 973 South


