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FEDERAL COMMUNICATIONS COMMISSION

VVashingtonD.C. 20554

)
In the Matter of )

)
Application of BellSouth Corporation, )
Pursuant to Section 271 of the )
Telecommunications Act of 1996, to Provide )
In-Region, InterLATA Services in the States )
of Florida and Tennessee )

)

---------------- )

WC Docket No. 02-307

DECLARATION OF DENISE BERGER

1. My name is Denise Berger. My business address is 1200 Peachtree Street NE, Atlanta,

Georgia 30309. I am employed by AT&T as a District Manager in the Local Services

and Access Management organization. I received a Bachelor of Fine Arts degree from

the University of Southern Mississippi in 1980 and a Master of Business Administration

degree from the University of Houston in 1989, with emphasis in Management and

Marketing. I have worked in the area of local service with AT&T since 1995. Currently,

I negotiate with BellSouth on a business to business basis to improve its performance as a

supplier of wholesale services to AT&T's local services organizations.

2. The purpose of this declaration is to describe BellSouth's noncompliance with checklist

items 11 (local number portability), 2 (nondiscriminatory access to unbundled entwork

elements), and 4 (access to local loops).



I. BELLSOUTH DOES NOT PROVIDE LOCAL NUMBER PORTABILITY IN
ACCORDANCE WITH CHECKLIST ITEM ELEVEN.

3. Section 271(c)(2)(B)(xi) requires BellSouth to demonstrate that it is complying with the

number portability regulations of the FCC under Section 251 of the Act.! Congress has

defined number portability as "the ability of users of telecommunications services to

retain, at the same location, existing telecommunications numbers without impairment of

quality, reliability, or convenience when switching from one telecommunications service

to another."z

4. BellSouth does not provide the "quality, reliability, and convenience" required by statute

when it ports numbers for some products that serve large business customers. BellSouth

has certain services for larger business customers (MegaLink and PRI) which generally

require a high capacity access facility to carry the service from the customer's PBX to the

BellSouth central office. In most cases when AT&T wins the customer's local service,

AT&T will ask BellSouth to port all of the numbers on that BellSouth facility from

BellSouth to AT&T.

5. In this situation, however, BellSouth will not process AT&T's order to port the numbers.

Rather, BellSouth returns the order for "clarification" - i.e., it asks AT&T for instructions

regarding the disposition of the BellSouth retail access facility.

6. BellSouth's position is wholly unreasonable. In essence, BellSouth will not port the

numbers until AT&T tells BellSouth what to do with BellSouth's facility. In a porting

1 47 U.S.c. § 271(c)(2)(B)(xi).
Z 47 U.S.C. § 153(30).
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situation, AT&T is not taking BellSouth's facility, and BellSouth does not need to issue a

clarification to AT&T for this information to port the numbers. Insisting that AT&T

provide such "clarification" unnecessarily delays AT&T's order, and delays AT&T's

ability to provide service to the customer.

7. More importantly, BellSouth's "clarification" policy inappropriately forces AT&T to

insert itself into a dispute with its new customer and BellSouth's retail unit. Indeed,

BellSouth's practice, by design, attempts to shift the responsibility (and liability) for

winding down the customer's relationship with BellSouth's billing organization from

BellSouth to AT&T. Once the customer has chosen AT&T for its local service provider,

the customer has no use for the BellSouth facility. Therefore, when BellSouth does not

disconnect the facility, BellSouth often continues to bill the customer, which causes the

customer to be dissatisfied. Under BellSouth's policy, it can tell the customer that the

billing mix-up is AT&T's responsibility, thereby sowing discord between AT&T and its

new customer.

8. BellSouth's response to AT&T's requests for a change in this policy has been to point to

Change Request 0414 (CR0414), which was implemented on June 29, 2001. BellSouth

"believes the CLEC Community supported this view when, via the Change Control

Process (CCP) the CLEC Community accepted and implemented BellSouth's Change

Request (CR) 0414 in 2001.,,3

3See BellSouth' s letter from Jim Schenk to Denise Berger, dated September 24, 2002
(Attachment 1).
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9. In fact, BellSouth failed to follow the spirit of the Change Control Process in the

implementation of CR0414. The following chronology will illustrate BellSouth's timing

and tactics in pushing this change request through the process.

a. May 23, 2001

b. May 24, 2001

c. June 19,2001

d. June 27, 2001

BellSouth held a scheduled monthly meeting. BellSouth

did not present CR 0414 to the CLEC community.4 In fact,

CR0414 was never presented to the CLEC community for

prioritization.

BellSouth submitted CR0414 to the BellSouth Change

Control Team.5 The CLEC Community was not apprised

of the request.

The BellSouth Change Control Manager "accepted" the

change request and moved the change request to "pending

status.,,6

BellSouth held a scheduled monthly meeting. CR0414 is

presented as a "Scheduled Change Request," indicating that

it has already worked through the change control process,

although, prior to this, it was never presented to the CLEC

community. It is further described as a change to "Add

4See BellSouth Change Control Monthly Status Meeting minutes, dated May 23, 2001
(Attachment 2).

5 See BellSouth Change Request Form for CR0414, dated May 24,2001 (Attachment 3).

6 See id., Item 31.
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'RMKS' to the RCO Chart for REQTYP C, as conditional

in the BBR-LO." Nowhere in this description does it

indicate that orders will be sent back for clarification for

the disposition of remaining service.7

e. June 29, 2001

f. June,2002

BellSouth implemented CR0414 two days after the change

request was first presented to the CLEC community.

BellSouth began to send back AT&T orders for

clarification for the disposition of remaining service.

10. The disposition of BellSouth's facility, and the winding down of the billing relationship

between the BellSouth's former customer and BellSouth, has nothing to do with porting

numbers. BellSouth has no legitimate justification for holding local number portability

hostage while AT&T resolves an issue that is properly BellSouth's to resolve. In the last

two months, AT&T has escalated this issue to the BellSouth Vice President of

Interconnection Services, but BellSouth has refused to modify its policy. Accordingly,

BellSouth has not satisfied checklist item eleven.

II. BELLSOUTH DOES NOT PROVIDE NONDISCRIMINATORY ACCESS TO
UNBUNDLED DSI LOOPS.

11. BellSouth has not satisfied checklist item four, because it does not provide full,

nondiscriminatory access to unbundled loops. As the Commission made clear in the

Supplemental Order Clarification (<j[ 30), "the conversion should not require the special

7 See BellSouth Change Control Monthly Status Meeting minutes, dated June 27, 2001
(Attachment 4).
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access circuit to be disconnected and re-connected because only the billing information or

other administrative information associated with the circuit will change when a

conversion is requested." BellSouth does not provide a resaonable process that avoids

"material provisioning delays and unnecessary costs," as the Commission's orders

require. Id.

12. In direct contravention of these standards, BellSouth offers a conversion process in which

AT&T must issue both a disconnect order for the access DS-1 and a new connect order

for the UNE loop. This process is unreasonable, because disconnecting and reconnecting

the loop creates a risk of serious disruption of the customer's service, and many

customers are unwilling to run such a risk. Moreover, BellSouth can accomplish the

conversion from an engineering standpoint without physically disconnecting and

reconnecting the loop, and therefore it is unreasonable to insist that AT&T assume these

risks.

13. Accordingly, AT&T has asked BellSouth for an alternative to the two-order conversion

process. BellSouth responded in July 2002 with a proposed single-order alternative that

would cost an average of $865 per circuit to convert special access DSls to UNE loops.

AT&T has requested cost studies to support BellSouth' s claim that such a conversion

should cost $865, but BellSouth has refused on the grounds that its proposed rate is a

"market-based" rate.

14. BellSouth's position leaves AT&T with a Hobson's choice. It can either pursue the

disconnect-and-reconnect option, which needlessly risks serious service disruption, or it

can pay an exorbitant fee to eliminate that risk through a mechanized alternative, or
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AT&T can remain on BellSouth's enormously overpriced special access circuit. None of

these options is acceptable for meaningful competition. BellSouth's refusal to provide a

reasonable, cost-based process to convert such circuits to UNEs ensures that the latter

will occur - AT&T is forced to stay on BellSouth's overpriced access circuits, and

unbundled loops are effectively unavailable, in violation of checklist item four.

III. BELLSOUTH HAS NOT SATISFIED CHECKLIST ITEMS TWO AND FOUR
BECAUSE IT TREATS UNBUNDLED LOOP OUTAGES AS A PROVISIONING
RATHER THAN A MAINTENANCE ISSUE.

15. BellSouth has also failed to satisfy checklist items two and four because it insists on

treating some maintenance issues as provisioning issues, thereby needlessly imposing

costs and delays on AT&T.

16. In its central office arrangements, AT&T follows industry standards in its wiring

configuration. Individual cables are cut to length, color coded and pre-wired to

accommodate the configuration of the frame. In addition, wires are bundled together and

tied down inside casings to avoid shorting any individual cable.

17. In order to provide competitive service with its own switch, a CLEC must lease a local

loop from BellSouth. The connectivity between the CLEC and BellSouth takes place

through the connection of cable pairs in the CLEC's collocation cage. If that end-user's

service malfunctions and the problem is on the AT&T side of the connecting facility

assignment (CFA), AT&T can quickly change the pair to restore the customer's service.

However, in order to restore the customer's service, BellSouth must also change the pair

on its side of the connection to match AT&T's new pair. AT&T cannot simply plug a
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working cable into the customer's existing assignment, due to the industry standards

described above.

18. BellSouth, however, requires AT&T to send a loop provisioning order to BellSouth in

order to accomplish this change in pairs on BellSouth' s side of the CFA. This is

unreasonable and serves only to create needless costs and delays. This is a maintenance

issue and should be treated as a maintenance order, which would require BellSouth to

resolve the problem within 24 hours. By contrast, the standard interval for a provisioning

order is five to seven business days, and the provisioning charges are substantially higher

than BellSouth' s maintenance charges.

19. This is wholly unacceptable, because this is a situation where the customer's service has

been disrupted. No customer will want to wait five to seven business days for BellSouth

to perform the maintenance tasks necessary to restore service. BellSouth's only response

is to insist that if the standard provisioning interval does not meet AT&T's needs, then

AT&T can expedite the order. But BellSouth charges $200 per day per line to expedite

provisioning orders.

20. BellSouth is simply abusing its monopoly position. AT&T has no alternative; it cannot

restore the service without the intervention of BellSouth. If this issue were handled as a

maintenance issue, as it should be, then the customer's service would be restored within

24 hours. AT&T has escalated this issue within BellSouth, but BellSouth refuses to

change its policy. Accordingly, BellSouth has not satisfied checklist items two and four.
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BellSouth Interconnoction Service,
1960 West Exchange Place
Suite 200
Tucker. GA 300M

September 24, 2002

Ms. Denise Berger
AT&T
Room 12256
1200 Peachtree St. NE
Atlanta, GA 30309

Dear Denise:

AT&T

@SELLSOUTH

AT&T Rl!gionnl Account Tum
770-492-/550
Fax 770-492-9412

14l 001

This is in response to your letter of August 28,2002, that reviewed the discussion between our
companies during the most recent monthly Executive meeting.

Per your request, I have discussed the service performance portion of the August 26, 2002
meeting with Becky Hazelwood of the Bel1South Performance Measurement Analysis Platform
(PMAP) CLEC Interface Group (CIG). Following is BellSouth's response to the perlinenL
portions of your letter.

CRITICAL Few PERFORMANCE MEASURES:

Business Unbundled Network Element-Platform (UNE-P) Percent Troubles in 30 Days

Based on a review of the data for this measure through June 2002 and a valid comparison of
AT&T's service performance to BellSouth's retail business analog, BellSouth agrees lhal AT&T
is receiving a level of service better than Bell$outh's own retail business service. As a result,
BellSouth does not believe that the process requires detailed root cause analysis.

Business Unbundled Network Element (UNE) Loop with Local Number Portability (LNP)
Percent Troubles in 30 Days

AT&T's very low order volume for this service measure renders analysis of the data on this
report statistically unreliable. However, BeliSouth agreed to investigate 8-12 months of data to
determine if any beneficial conclusions could be drawn. After review of the Percent Provisioning
Troubles within 30 Days for Operating Company Number (OCN) 7125 for the months of
November 2001 through June 2002, BellSouth found only 3 troubles coded incorrectly as "no
trouble found" during May and June 2002. No other incorrectly coded troubles were found.

A review of the cause of the remaining troubles did not reveal any pattern, such as on-going
central office troubles or facility problems within a wire center. In the case of Fort Lauderdale,
Florida, for instance, there were 5 central office troubles during November 2001, December
2001 and January 2002, and 5 Facility troubles from October 2001 through January 2002.
There have been no troubles reported in the Fort Lauderdale wire center since January 2002.
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BellSouth believes that it is necessary to clarify and expand on your statements concerning the
discussion "performance issues in real-time." BeliSouth does not agree that a review of
conclusions drawn from historical data in a monthly executive-level meeting necessarily
compels BellSoLlth to agree with those conclusions. AT&T's current representation of the data
reviewed in the monthly meetings creates a depiction of unnecessarily negative results.
Additionally. many of the "trend charts' created by AT&T for review in the monthly meetings
unfairly used inappropriate BellSouth analog information for comparison to AT&T's service.
AT&T's frequent requests for root cause analysis appear to be based on skewed
representations of BellSouth's performance.

If AT&T's analysis of local service performance data indicates that AT&T's service is deficient, a
request for a root cause analysis. with supporting data, should be submitted to the CLEC
Interface Group (CIG) for investigation. The CIG will first validate the analysis to ensure
accurate comparison of data and will validate the conclusions drawn to determine if
investigation of the process is in order. When the validated data supports poor process
performance, the appropriate process experts will investigate and determine improvement
opportunities, if needed.

RAW DATA AND BUSINESS RULES FOR EXCLUSIONS

Raw Data for All LSR, Including Exclusions

BellSouth must clarify its plans to provide raw data as required by the North Carolina Utilities
Commission (NCUe) Order in Docket No. P-100, released July 9, 2002. BellSouth will produce
raw data files containing data for CLEC use in three separate files. The first, entitled Supporting
Raw Data files (SRD). is the same data that BellSouth produces today for each CLEe.
BellSouth will also provide a new set of files, entitled Other Supporting Raw Data (OSRD).
which win contain the excluded data for each category of report. These files will be produced for
each category of reports that include Ordering, Provisioning, Maintenance & Repair and the
Local Service Request (LSR) Detail file. The files will be available by subscription only, as
BellSouth provides LSR Detail files today. Once a CLEC notifies BellSouth that it Wishes to
receive this data, it will be scheduled and uploaded on the Web site each month at:

https:l/pmap.bellsoulh.com

The third category of raw data. is the BellSouth Retail Analog raw data, per the Ncue Order.
CLEes requesting this data are required to enter into a non-disclosure agreement in order to
receive the data- The transmission of this data will require the development of a File Transfer
technology between BellSouth and the requesting CLEC due to the large size of this data file.
Availability of these raw data files is being determined at this time.

Business Rules for All Exclusions

As discussed during the August 26.2002 meeting, BellSouth is documenting the process used
to produce the PMAP reports. BellSouth's intention is to publish snapshot dates, processing
windows, and other pertinent information in a Carrier Notification Letter in order for each CLEC
to be aware of BellSouth's current processing schedule. In the event this information changes,
notification will be made via the Monthly Data Notification file that is posted each month on the
PMAP Web site. BellSouth feels that this notification will be sufficient for each CLEe to
understand the production process for PMAP reports.
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OPERATIONAL ISSUES

AT&T f4J 003

Remaining Service 00 a complete migration of service

B@IISouth is aware of AT&T's dissatisfaction with the requirement to provide the disposition of
remaining service when AT&T migrates all of an end user's telephone numbers. However,
AT&T and all other CLEes currently provide similar information on partial service migrations,
which BellSouth views to be a comparable situation. Ultimately, end users' satisfaction with the
migration process relies on CLEGs, acting as end users' authorized agents, disposing of all of
the services in the customer's account. BeliSouth believes the CLEC Community supported this
view when, via the Change Control Process (CCP) the CLEC Community accepted and
implemented BellSouth's Change Request (CR) 0414 in 2001.

AT&T has the option to submit an alternate CR to the CCP to modify the business rules for this
issue.

Chronic Issues

Contrary to statements in your leHer, the clarification issue discussed on August 26, 2002. and
referenced in your letter was not found to have been escalated by AT&T's work center beyond
the service representative lev@L Bel/South believes that there has been a long~$tanding

business-to-business relationship between our companies that calls for AT&T, as well as any
other CLEC, to allow the Bel/South Operations Centers the opportunity to address performance
problems directly, via the escalation process. It has long been BellSouth policy that shOUld
AT&T experience a work center problem that was not satisfactorily resolved by fOllowing the
escalation procedures posted to BellSouth's Interconnection Services' Web site at:
http://wlNW.interconnection.bellsouth.com.AT&T certainly should bring the problem to the
attention of the CLEC Care Team.

BeliSouth believes that the issue referenced in your letter would not have had the opportunity to
appear "ehrenieft had AT&T not deviated from preViously adhered to procedures. Both the
operations escalation process and AT&T's assigned Customer Support Manager (CSM) have
been and continue to be available to AT&T for work center issue resolution.

I support your request that BellSouth schedule a meeting between AT&T's Local Service and
Access Management (LSAM) team and BellSouth's CLEC Care and CLEC Customer Care
teams, which includes BellSouth's CSM and Project Manager assigned to AT&T, to ensure
mutual understanding of each company's respective roles and responsibilities. As you are
aware. scheduling has proven to be difficult, but I am hopeful we can arrange a meeting by mid
October.

Sincerely,

9a~1~LfC5L
~sM.schenk
Cc: Greg Terry

Van Cooper
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May 23,2001
Monthly Status Meeting
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@SELLSOUTH

AT&T

May 23,2001
Monthly Status Meeting

MEETING MINUTES

flI002

Agel'lda Items Discussion

1. OPENING The IlCCM 0p~!I~d the meeting aTld covered the iteTT15 we were to >lccomplish
dmil1g Ulis meeting:

• RL~vjew outsLal1dinr, ':n;non items

• Rl;Wiew l"€guIatoty m,l1:ulales

• Change COlItTl,'] T..og Status

• R~port uf !>ystem OllLag~<;

• R~view current Relt'!,)~eManagemeIlt & Implementation stMus

· O~n DiSC1.15Siol1- Ch<lIlge Cllntrol Pl'oce:<;s

· SlmunariZc New A':tiun Items & Assign Owners

2. OursTANDING ACTION [TIMS Updatccin:oul$t<fnding Actlon,ltCill:<;fr(lm'Olll'4/2S!Ql Jl'l(:..~t:irig:'

Page 2 6/412001

Jointly Developed by the Change Control Sub-le:'1IIl comprised
ofBellSouth and CLEC Rt.-'PfCsentatives.
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@SELLSOUTH

Agenda Itoms

Page 3

AT&T

May 23,2001
Monthly Status Meeting

MEETING MINUT!=~

DiscuSlillon

A(.TION ITEM (BellSoul'h) (CLOSED) BcllSouth will create a "prupolil:'d"
metric to a...~i.~t th... ~izing effo!'L to bl,tter define Laq~~, Medium & Small wVT"k
efforts.

Strltlls; On the morniTlg of May 23,2001 B,dlSouth provided via e-nl..w a
response to the 0 ;Fie May 11, 2001 I"tter n~gardinr,R",leiise PriodLizatioJl ami
sizing. Sincc CLEC~may not have had "n opportunity to TeView the Ie ltel'
prior to Ihe !l\cetine, Steve Hancock (EST-Change Managem':!nt Team) read
the letter. Li~ted ~I(lw iU-e CLEC conum"nts/questions:

CLECs: Lellt'( d(",,~ nl,t prOvide a metric for Sm.."111 Medium iJnd L.''Il'ge.
BST: Sm<lll, Medhm\ and LarAe h;,)v~~ Peen defined in the letter. BellSoulh
cannot !>1Jppmt providing a .llI(!trk related to system developJl\e.nl D.lilll-III'ur~.

110Uf6 of effort <ll1d duraUon a$~(ldatedwith a CLEC change request.

CLECs: I:!xpJain wl.<lt Ntimited SySIems Dp(!er>dt>ncies" n\cans V(."T1>1l,l;

"MulLiple Sysh,~m$ Dependencies".
BST: Li1l1it.~d Systems Dependcncl".... £5 il change Ihal OIXUT1i un some of the
sySlCJllS. wIJl'n·, Multiple Sysle!l\s Dl~pp.nd"'.ncies iJl\pacts LENS, ED!. TAG and
l.he lcg<l(y ~y~t<!ms that support these interfaces. New T'nndionali.ty is
functiormlity thal docs not CUTTt;!Tltly exist; new co<k hil~ to be crea.tcd tD
.~l'Port the change.

CLECs: Define capacify .
BST: Capacity can be definl;'{) in several dIflercrlt w~ys, Capacity Ciln~

viewed as numbcr o~ I'Tognunming hours a'ld number of hours TlY{lliTl:'d fl.'
test. Rclea~~ capadty is pl'Oprielary ill~ormation. Capacity i~ the number of
.hOUTf; and i'm,aunt of eliOtt tl) dp.ploy featu.res in a rd~af;e.

CLEO;: Could BelISDluh provide the l1l1lIlber of sy.c;t(.nlS that are impactcd for
"nch change requcsI using the Small Medium and T.rl1:g<! categories. For
example, Medium <l~""ctsone Suppol'unr, systf?T1l.
SSr: Atlhi:<; til1l~, nellSoulh cannot accommodate this request.

Valerie Couingham (BST-eM'I) conuncll~ th"t our CCP dDcUlmmt shltf:'S
that BellSoulh will pTovid", II prelimintuy si7.iTle; ,,_'>nmate of &"Ich chan?,'::
request pdor lo privritiz<!tion, After prioritil',iltil>Tl, each Interlacc if; il1i1i<'.:;sed
in depth 10 dett:Tmine the scope of the c.h,mg<;> request. Va.l~tie st'ltr<:J that WI!

need 10 focu.$ (In bill>iness needs, not ~iziT1g. llelL'Xtmh is making major
d\aI1e~h,l th", release n1.aIlagcln.ent lIrocess and would n~411p.~t thllt the CLEC
community gl,ve it an opporl:tinity t<.> l",t it work.

Sllndy Evans (Sprint) cOnlm",ntt'd that she represents "rwther ILl:iC and ibat
they do come to the hlole with capacily infonn<ltilln,

ACTION ITEM (Bdl."uuth) (OPEN) Be11South will "'ddress "removing the
l,,~t two sentences" from the l<l:,t paragraph in SCcti01l r; l'art1- Developing
and ApprOVing Rcl"""", PackagE'S.

Stat"" 13t'11South reconuncnd.. that these two senlencc.~n:,n,ain ", the CCP
document Tol'H;! djscussed aL the nUd-Jun", eel' Pl'ocess ltllpTOVp.mE;'nt
lllcctinp,.

614120()[

141003

Jointly Developed by the Change ContrQI S'Wb-I.¢um comprised
ofBellSouth and CLOC Representatives.
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@BE1Lsoum

AT&T

May 23,2001
Monthly Status Meeting

MEETING MINUTES

14J004

I -
Aggnda Items Dlscus.sion

ACTION ITEM (BellSouth) (CLOSED} Provide "drafL" rcquiTements 9U day~

in i1dwmce for minor "'TIhiiTICemenlS to exihting versions, und 180 days ill
advannl for major l'clcilfi~t;hflnges.

Statw;: Np.w Tt'lease sch.L'<1uI<!.~ approved by CLECs during 5/'10/01 meeting.
Draft user requirenlcnlS will he provided as follows; 10 wcek~ prkrr to
prod"dion for alllndu~y release. 36 wed<s prior to produ,~ti'm for Major
rele"ses and 19 week<: pri(>r to production (if i'1pplicable) for MinOT Releases.

ACfION ITEM (Betl50uth) (C.T,OSED) CLEes llf:!~d the API and Sp.K~ at the
sume time as the final requlromlents, 45 day~ pti.or to extemal te(>t start date.

Stntus: New relea~e $Che~lulesapprovcd by a_Ees during 5/10/01 meeting.
API and Specs will be provided as follow,;: 10 weeks prior h) pr(lduction for
Industry and Maj,.>r Releases and 5wee~ prior to p1'Oductilm fOT Minor
Releasc~ (if applk.able).

ACTION ITEM (BcllSouth) (CLOSED} Inv.~Gtigate if BellSouth c,m lJl'date
text fm' all requirc'\l•.",t dates iilS "before CI.I~C testing wiLh BcllS<.mth.".
Curre.nl1y it says" .. ,changes/notifications will be pl'ovidc..,] _ days before.
release iJnplcm(~nt<Jti{lndate".

Strltus; nle ncw Rd"'iJ~Schedules were approved by CLECs at 5/10/01
meeting. A11111jJ~t.(>nes are documented as <IX' numbcr of weeks "prior Lo
production d.:JtP.".

AC.TION ITI:M (RellSouth) (L"LOSED) Investigate proViding final user
rcquiTt"m~mtsfor implelllC1I11l\e iI new TCIF map "120 c.JilYS. Notification wonld
1x~ pmvided 240 days and dnJft requirellle11tli, '1110 dilyS. At 12U dayG, ED! .md
TAG Specs will be provided.

Stut,.;: TIle new Rclca.-:" St'hedules approved by CLECs at 5/10/01 mel;'ti.ng,
Final user requil'emcnts will be provided 35 weells priol' Lo produttion R1r an
Indu5uy releasc, dTuft user requi.l·cmC1I~,40 weeks prior to pnl(Juction,
Notification for an Indu:;try release will be pmvi.ded 42 wecks pri(IT tv
production. EDI spe~s and TAG API to lit! provided 10 week... pri~lr to
production.

ACl'lON iTEM (Be.lISuuth) (CLOSED) Add ''1i1nguage" to addrc~~ all
I!(>cmnentation chanp,~<;, hoth non-system and system impacting, bciTle
pwvided at least 30 daY$ prior to the CLEC tI?'.&t date with ~'T.

S~a~rl$; Language ha~ been iidded to the ccr Working documcnt to r~tle<.j-

documentation chilng,:,s, both non-system <lnu ~ystem. ilupacl:iIlp•. If ~y~1"em
impacting, illtcrvill is based 011 re1ea.~ typP.. Tfnlln-syslelll impacting,
documentation cllang"~ will. be providc~t30 uuys tn advance of eff~tivp. date.

Page 4 61412001

Jointly Developed by the ChllIlgc C.ontrol Sub-ream comprised
ofBellSouth and CLEC Repre:;cntlltivcs.
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ACTION 1T1iM: (BellSouth) (CLOSED) Tnvestigate if sCt'nilrios can be shan"l
with o ..nes for nut.llipk releases.

Status: ThE'! following lany,u<lge WIIS balloted on March I, 2001 (2n~ ballot)
and <1pproved for this il(:ITJ: "Based on BSTICLEC COMenSI'S, create the
Approved Release PiKkage. CLECs, based on group eonsti'nsus, may rcquffiI:
changes to the prop<lS(,o scope (like for like-size CRs). BST will evaluate <1l\d
determine ule impact!i of the requp.st~l changes 3Jld r,,~present the proposp.d
package lQ the CLEC commwllty."

ACll0N ITEM (BcnSQuth) (CLOSED) Tnve:>tigate Step 7 "yell' time Ior
Types 2-5, can It"bto: i:hange(l to six (6) llmnths prior 10 rekaliH date,

Stlltu~: New release SC.hp.lh'les approved by CLECs at 5/10/01 meeting, Step
7-eycle time will 00 q1li1rterly to coincid~: with prioritization meetings. The
RelellSe J:'acl(ate Meetings will be held 36 w~ks prIor to pmduction for Major
release lind '19 weel<.s prior Lo ptoduttkm for MInor Rel...a5!:l (if applli:ablc).

ACTION lTEM (BcllSuuth) (CLOSED) Addrli'S5 providi..L\K pot~:ntial release
package comb1n<ltil)T1~prior to pl'ioritization,

,r,tcd:u~; TIle folloWllp, lill\~U~was balloted on March 1, 2001 (2nd ballot) and
approved for 111l.<; ibi'IT1; "BellSou!h prc~"",ts fue preliminary ~ilre and scope of
each change rcqui~1:. "BellSouth presents th.. n\lnlbeI oI lll<1jilr releases and
dates targelcd for thl<! next 12 month!;."

AcnON ITEM (BI!TJS~1tth) (OPEN) BdlSuuth to share with the CLECs the
schedule f<)f the implenlClllo.tiol1 \)f L5OG5/ELMSS.

Slatus: To be provided with 2002 Project PL."III. BeIlS,)uth confirIIled that
LSOGS i.<; hlTgered for 2002.

CLTIC'.s questioned when BellSouth would prov;(]e the 2002 Pmj(d T-'1<m,
Me","" Mnsih (B5T Release Managel') slated that she had commitw.<l to
pTlividing the plan (n\ 5/23/01. HowevCT, <Itrnr receipt of Ille CLBC May 11
letter regarding rc:k,a~t' prioribzalion and sizit:lg and the contfi<m R.!lsociated
with Ihe duro.Lintl \If the cmrent release PTOpoS.'I1 Be11South had to revisit the
schedule, Bdl$l.111th is cOllsiderinr, ildding all addilioll<Jl R!:.'lease f'ackagc in
20m that will provide !he CLEC f',TITl.Ulunity ftUlctiollality that WIIS rcquc~ted

ftom the la~teel' prioriti7..atirm E'ffort. BellSouth w;U provide the 2002 projed
pl'In bv no later than June 30, 2001.

AcnON ITEM (CLECs) (OPEN) The cues will dP.ttmnine those rcquesL~

th"t should be reJ:1l0VCU frllIIl the toW list of Jwn-srheduled rc:quest~ i1~r th!:l
~i:ri.ng is provIded i)t th" <jllar~rly meelit\j!F~.

Statu,;: To he detel'nll.llcd (/m:o" tht' "Sizing" issue is T"'''olved.

6/4/2001

l4J 005

.I0lnt\y D<:::v~lopcd by the Change COt'IJrol Sub-team comprised
ofBcllSonth and CU::C Rl:prcscntatives.
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ACTION ITEM (I3ELlSOUTTT) (CLOSED) Rt'llSoulli to sci up a cOHfer':'nct'
callLo furtl'Hr iHscuss issue/: s~rroundlllg viewing other CJ..EC CSR's.

Status: Bird1 Telecom coordinatt'd and held il (:onference c.all with other
intercs~dCT.P..cs on 5·18-0"1. Mel Wagner (Birch) provid ....d <l status on thc5-
18-01. meeting. CLEC_~ lliscussed options for the LOA. Mel will be pr(widing
th., CMT with a draft LOA thai was doweloped in conjunction with Bir<;h ilIId
EST legal groups. Mt'l will be scheduling another a ..Be meeLinr, to di:;qrss
llnce the draft LOA is distribuLcd. Mel requested that nellSoulh proviut'
prelim.inary i"f(lrmaaan on sy.~mimpacLs, what Wlluld iL Iflk,~ to inlplemenl
this change.

Valerie (BST-CMT) advised !hat it w(lUld be easicr to <.!(lministcr U,i~ c;h!lnge if
1I11 CLECs pmtidp!lted. Once U\e CLEQ; agree onfln: I.OA options, this
change request wmJ1d :need Lo be prioritized.

Mary Conquesl (ITC/~ltaConl)qucstit)ned if this LOA wtntld be for all
accounts. or just ffls"le, or jusL UNE-P. Mel respo!lded that it would be for
b"th.

ACTION frEM (BellSlJuth) (CLOSED) Add that"dOWl\timt! may be
T!>.t·f\,ired" in the ddjl~itiunof "Mainl.Cnant~Release".

StanIs; Lan~l!a&c ad\lell in the 5/8/rrI Release MaJ.lilp;.t:ment presentation
llocllmcl1 t.

ACnON ITEM (BcIlSl.l1rth) (CLOSED) Bt!llSouth will add "no impact to
O.ECs" in the dctinitkm of a Maintt~lilnce Release.

Stutus; Languap;c addl;!(J in the 5/8/0"1 Reltmse Manar,cment presentation
docmnenL

ACTION ITEM (BcliSouth) (CWSED) Replan:, the terll\ "Ba.<:<\linell User
RcquirP.me:nts" wilh "Final U~rReqlliremcntf;" ,.<.,nsiste.llUy thrwghouttbe
Rf!lease Management dot:umenl.

Status: "Bllsell11Cd" n-'phtc;\."d wilh "Final" in the 5/8/01 R(~le<]5eMmagcmel1t
prt'Sffitatio:n docwlll'.'Tlt.

ACJI0N ITEM (BellSwth) (CLOSED) CT..J3C5 requesL that the time allowed
fllr "Review of Draft User Requil·e.lu,~nts"be increased it) <It minimum uuec
(3) wcek..; prim to "Fillal Requin:menls" being pUbli~h",dfor a major rckilS(::
cycle. For a min(lT release. the x:niTllmum would·be two (2) weeks prior.

Stun,,: New release ~:h",d\Jleswere approwu by CLECs during 5/10/01
ml<.'eting. All additional week added 10 Tl:view draft user rcquirements [01'

M"jor releases. BST ,:.annot 5Uppolt at t:hi..; time admtionaJ weo;.k ft,r Minor
releases.

Pagc6 6/4/2001

Jointly Developed by thc Change Control SLlb-tcam comprised
ufBellSouth and CU1C Representatives,
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Agenda Items Discus$ion

ACnON ITEM (Bl;'IlSouth) (CLOSIiD) IlellSouth to investigate if the number
of "TAG" outages being l'eportt~d on the web ,;ite "re accurately ~mg
reflected for Ilitl]ations where U,,,, ~Y5tenl is beillg "Te-starl.cd".

Status: Outar,e notifications capttJrp. those out,,"tge,; that exceed 20 minu~ in
duralioll. jnan Wilwerdi.1\p, (Birc:h) :.tatOO that BellSouth docs not validate
outage/; ill CI timely manner. BellSouth respondf"j that we couldn't validate
until we're aware of thl~ problem. Once verified, Bel150uth h".~ 15 n'lillules to
post the outage notifici.ltion {if the OUt'lep. ffi(~l'(is2U m..i.!lutes in duration).

ACTION I'fliM (BellSouth) (CLOSED) Bell<;nuth will submit a Change
R<.'t:Ju,,_~tt~} change the num~rof days lor providing Change Review Meeting
minutes (Step 6) from two (2) business day~ tt., five (5) bUSitlt1ll'> day!!.

Status: CR0389 subm.itted (m 5-7-01.

3. REGULATORY~DATES • CR0322 - Enhin:ocemenls for Mc<~h;lnizedLine Sharing

Sdll'"h]!l"d for Release 9.4 implementation 0117/2$/01. User Requirem.ent!!
were reviewed OIl 5/10/01.. CR0409 - Line Splitting. Remove Edit in I.MU ProhibitiJip, CLEC

frtlXn receiving Loop dilta

Remov~th~ ('1,JITent edit within EleclYonic LMU thut l'whibils the tlXjlJl<sting
D/CLEC fwm receivillit JOI)P <'Iilta on a loop OWTlI'.U by another D/Cl.EC.
Thi:; is R mandate for HH~ m<tD\U11 envil·OJlment. A eanier Notific<\tion Letter
will be posted SOOll rep,;lrtling this change.

4. NEW CHANGE REQUESTS The following requests are itl HNp.w" ~tatus.

(TYPES 2.-5) NO'l'E: Only lho.'l<~ re<.iuesis that have ch<ln~dstaLus sinn' tlUI 4/25/01
nleeLing wer(~ rHported.

mQ~%[l.:rAG Preordet Function (SHe Telecom)

Status: 5-4-0'1 BST response pl'ovided ttloliginator. Waiting oufeedback

:GR~~-lncJudeCu..] & LBO w!Succe;;,;h,1Response for Luup Makeup.
(Northl:'oinl)

Stun]S; 5-8-01 !lSI' response -provided to otlp,inilttlT. Waiting on h:'erJback.

t'ij~ - Ordering TUles required for Unbundled Sup-Loop ilnd
Unblmdled Network Terminating Wire CI.1'iC Information Pilckillges
(V<.>riZ(]1;1 Avenue)

Status:~ B.ST I:esponse provided til otigillator. Waiting on feedback.

!im-«m-TnteIVal Guide: Target FOe Interval (X'D Communications)

Statu!>: 4-3(}'01 provided clarjfkation notificaLion tn nrigiJ.lator for add.il.iOJUlJ
information. Wallin?, On dill'ificalion responsl:.

~M3 - Quorum Voting Requiremenhl (BiT<;h Telecom)

Status: Plp.a~e refer to "OPel' F(,rurn-Chflnge COlltrolPrm:~ section of
minutes.

Page 7 6/412001
Jointly Developed by the Change Control Sub-lt.:llJIl compri!:ed

of BellSouth and CLEC Representativt=S.
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~rmm-ULM Make Up (Sprint)

Status; Change Request being reviewed for aceeptlmce. Sandy Evans
(~print)provided an overview of this request. CUl'r:enlly when Sprint. needs to
Ill<lk..: modifications On an existing order, Sprint submits the Loop Make Up
request manually. The RESTD information is I'eco::ived. If the loop does not
rcqLlirC modificatiOllS/conditioning Lo remove hridge taps, load coils, etc, the
ord~rwill be pl'Ocesscd. However, ifmodifications llrC necessary, a m.:mual
SI has to be submitted to indicate the modifications along with the LSR. ThiR
means that ifSprint is to modifY a loop we wlll not be able to send the order
electronically, thc SI and LSR arc to be sent to the CRSG. Sprint is
requesting BST to rneehanl7..ed their system to allow for electr(mic
modifications 1(1 an existina l,ool'l order.

iZl{Q'38~LCh.'\IlgeCycle Time for Di5hibution of Munthly Status & CRM
Mi~mtes (BeIISouth)

Status: R~fer to "Open Fnrom-ehangc Contrul P,ocess" of minu lE:'.5.

~tl,~19Z:-1ENS/n:: ol!r tor Completed Orders (Ea1;t Rudda Conun)

StahJ5: Change Requc.~tblri.ng reviewed fM <Jcceptulcc.

ei{ia9j}..PON li.st t:xport to EXCEL (NeLwork: Tc1~pholle)

Status; 5--15--01 BST r~!lponse providE>.d to originator. Waiting on orieinatuT to
authorize clo.'1t.ll'(:,

:CUIOO9'4~-Rejection Description Added to PMAP Raw Data % Rejection
(Network Telephone)

Status; 5"17-01 BST ~ponse provided to originator. W~.itingon orighHltoT to
authorize clo~t.lr",.

~R'!'1.-RejectTN Migrating with DSL (Wl,l):ldCom)

Status: ChilTlg4:' r~quest bcinp, reviewed for acc~t-,lnce. Ty!'a Hush
(WoddCom) pnlVided a dcscriptirm of this !'Cqucst. When a CLEC migrates a
C\L'1l0mCr that has Voice aod DSL on the "Sanlt~ Acctlunt", Vokf' is ...liminated
b""-"U5'" O5L is on the oTd.l'r. WorldCom is Tl:!questing that B...nSonth reject
these orders so thP. <..'11!ittlmer can be JI(Jtified.

€Rti!ltlij!-Interval Change for Missed Appoinhnents (Sprint)

Status: Change request being reviewed li:Yr acceptance. Sandy Evans llTovideci
a description of this request. Whetl an appointment is missed for end-usel'
reasons, the CLI3C ~hould issue a supplcrncnt with a lJew dl,;sirt:d due dare.
The original service onkr (orPON) will bl.: canceled ifa new desired due date
is nut provided within livl.: BusitJe/;,~ d.'lys. The five.day interval is not enough
lime to respond with n supp. Sprint is requesting the five-day interval be

., expanded to 30 days.

6/4tlOO!

Jointly Developed by the Change Contro! Sub-tl.:l:ID1 comprised
of Bel1South und CLEC Representatives.
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~(J!(Oii:-'''Qp 30 ROI R"jeet/Clarlficatilm Reason Co,d"" (WI'TldCom)

Status: Chan~c rcqucsL being reviewed 101' acceptancc. Tym Hush provided a
dc.~cription of this request. A document is needed Lilat indicates thc top ED!
RejL'CtjClarification reason codes, their de.sccip lions, and corrective actions
th..tth•.: CLECIi ,;llOukl take to resolve error. ProvidiLlg the CLEC COllUl\unlLy
sm;l;1 ~ li.~t will all(,w thp. CLEC COllUllUl\ity to rflSolve rQicct~ ill a ltlMC
efficient IILIltter as well as pr..:venting future rldjett!;.

ti,fi,M'Q~i-BANlfBAN2 Fields (BellSouth)

Status: Ch•.'Ulge request being reviewed for acceptance. This request is to
diI:allow usc of a valu.e oI".En (Rxisling to be populaLed in the BANI and
BAN2 fiekls of the LSR).

~U39ji!-J.J\NS/Add ability to place oTd..rfoT Phon.. Book" (Ham: FloTida
Comm)

Status: 5-8-0l Ch'r)l'kilti(m "Nl,1tifkation PT(lVidl;<u to c.lrigin..tQT fUT Ollll.litil'Jrlal
information.

INJ:;W IICfl0N ITEM: &llSol1th CMT to providc RtatU.'l on CRG320-Electtonic
_ PTOn"s~ing uf T.jm~ Leoss Neotificatioll tt) Donna Graham (MantisR).

5. PENDING CHANGE REQUESTS TI1C followin~ requests ilrc in "Pcnding" SLaLus.

NOTE: Only those rcquests that h(wc changed staLus since OUI 4/25/01
illtleting were reported.

GRifi31!t-Migrailon of UNE-P Nolitications (WorldCom)

Statu:!; lyra B~l5h :re<:jlle:lted th<ltCMT .. c,lc,l ntlte:; tv the CR LtJg reg,mJinp,
that this CR was previously targeted for II relea:!e. but was removed d.u.e ttl thl~
changes in the due date (:(']culation requirements. The change!; for the ACT lIf
C are scheduled f(r[ Relea~", 9.2.1. B",llStlJ,lth;~ cnTrl:'Tltly t~ti:ng th", Acr~ nf
V, P and Q to confum what the sy!>terrul are requiring toda.y. Changt's fOT th~

ACfs of V. F and Q are expected within the next few weeks IIlld will be
r.,)mnltJnicat.OO to the CLECs.

~~!!:\-LENS EITor (BellSouth)

Status: Placed in Pending Stlltll~.

~m'ij".-AddRequired CONTACT fields in Lens for Xdsl (Nortbpoint
ContmtuUcalio!ls)

Starn,;: Phm,ld in PC!Tlding Status 01'l 5-1l..Q1.
..

6. CANDIDA1·F. REQUESTS All Change Requests prforilized during the 4/:25/01 meeting aT<:! in
"Candidate Request" st<ltus.

7, SCHEDULED CHANGE REQUF.STS The ftlll(Jwinf. cll':lIlgc requcsts bave bccn scheduled Ior upcoming releases

A:mellded 6-4--01 (Parsed CSR 5/'r.tion)
since nur 4/25/01 IIlL'Cting:

~RU3iiiif - Add AC).'s of T and V to EELS (Manual Environ) (BST)

Sf"dtu~: Tarr,et implementation date is 5/31/01 BBR-LO update.

Page '} 61412UOI
Jointly Developed by the Change Control Sub-team eompri~\;d

or13ellSouth and CLEC Representatives.
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e~~tmmetiM~mrogii&Yl't)'{ij~-411Vrop l'Oml (AT&T)

Smtu~: New tarp,et implemcntation dale lor sLandtU'd form is 8/1/01.

it!RQj6Bt{ffi£itli!:tfi%ji~~8~~m®}-l";u!led CSR (A'l'&'l)

Status: Th.e production date of 1114102 was filed with the GA PSG This is a
target implementation datc. The information filed with the GA PSC sl::ll~s the
dates are suhject to change based upon eoncurrellce from the CLEC
community (due May 10,2001) on new Rclcasc Managl:l1ll:nt Plan that
Bel!Sollth has proposed to the Change Contt'ol Process body. Additional
information will be provided with the 2002 Project Plan.

Tyro Hush (WorldCom) stated that the MST response provided on why a
defined date .had not been provided for Parsed CSR was not acceptable. BSl'
advi<:cd that we had mtcnd.cd to prcsent the 2002 project pJan during today's
ml:'l:'tin£i however, after receipt of the May 11, 200"1 CLEC letter .ilJld I:hc
..unc:t!rn r,;,gardin1. the duration o.f the new rc1c~proposal, BST W,1S re
visiting the plan. fiST is l~l'm$idE'ringadding an ildditiOl'l<J] R~lcaSE' Pac.kage in
2001. It is llellSo1.lth'5 commitrm:'nt tl' m",et the dllle with the new Tel+>.a!ii:'
mal111gement pI;,,". TIl+> 1/14/02 nat+> is a ti'lTf;+>tdatp with thl:' nAW ,...l.,,,st!
m.'Ul.1.gement plan.

Tyra also cummented thatdl1T;ng 011r5/10/01 "Rllle,lse Milnagementm<>.l'<till~

thaL she noted that there was a resource issue associated with Parsed CSR.
Tyra lluesLioned what the other CLECs undersLood from the 5/10/01
m~lll\g. Tclcordia, SprinL and DelLaCom acknowledged that they
understood there lo be a resource issue. Valerie (BST-CMT) slaLed that
BdLSoulh 1lcver ackIlowledged !:here was a lack of resources. We lndicaloo
BST waS util.izu'l-\ IT rt:.osourcc.'S for this etl'ort. Tyra questioned if tbcrc was a
T~llUrc;e issue. B..<;T asked tor clarliicatioll 01\ wllilt is mCilnt by "fCl>OUrCe
issm'''. BST a~~aill reitcrau,d WC'tC UIlU:-.illP, IT rcSOUJ'L'CS and workinp.
diliglmtly to improvE~thl~ da~. R">T CMT will post Wl)rldCom's version of t:be
5/10/01 m~tingminutes illdic'lting tht'iT reCOUl;'.l.tilln lIf wllilt Wl\5 s;aid
dWing the 5/10/01 meeting to the CCP web !lite. WarldCom's persian of the
5/10/01 minutes are posted al tlte/allawing lamnal/. on the CCl"' wel' sife:

Ml'efings
Meeting Minllies
User Requirements Meetings mrd Minutes
5-24-01 1V1ny 10, 2U01 Release Mgmt t;' Release 9.1: User Reqllireme'~ts MI:r.tirW
Minutes (Warldeam's C(11ll71l<-71t5)

INF,W A CHON ITEM: .BellSouth CMT ill forwal'd GA PSC filing inform.."ltion on Par~l
CSR t(, a.TIC (~Mnmunlty.

~M9S- lUiQTYI' A13, ACf=C. ~ddingEU address infonnatinn to th~ BBR
LO (BS1)

Status: Docnmentatiun d.efe<.:t. Sc.:hl'dul",L1 tll1J~ l:om~ctL:d with 5/31/01 BBR·
LOupdate.

6141200l
Jointly Developed by the Change Control Sub-tr:am <,:<)mpr1serl

ofBellSouth and CLEC R<;;prr:St;;nla.\.ives.



10/09/02 WED 15:03 FAX 404 810 7840

@ BEI.1S0UTH

AT&T

May 23,2001
Monthly Status Meeting

MEETING MINUTES

141011

I
".......~.

Agenda Items Discussion

~i~- Add Usage Notes in BBR-LO for INIT FAX No. Field (BST)

Status: Scheduled for 5/31/01 BBR-LO update.

ftin:M96 ~ Define the Rules for TOS for REQTYP AB (BST)

Slatus: Scheduled (or 5/31/01 BBR·LO update.

~~ - TOS Bu~im"~5Ruk Ducumentatiun Dded (BSlj

Shltus: Dc,tcrmincd to Jlot be ;l ddecl, however for cll,tity, BeUSnuth will
reTUUVl< rul<! 9 ill the Dutil Di.:ti(m<IfY, sdll~duled for O(,..;~(}..()t Upddtt! of tbe
I3TIR-T.,O..

~~P.:1i - Documentation Defect to remove LNliCLASSVC from RCO table
"conditionalfield" (8S'I)

Sffitu5; Dt<tennint<d to b~: d d(x..'um~~nlatilm dd.::cI: dlld will bl:: (:orra1w in tIle
I1~XtupJ"t'" vf th", BBR-LO ~(h{~dull'.<1 fVT 05-,'0-0'1.

~~~ - Documentation Defect to add '1M" next to DQTY:in the required
field RCO table. (BST)

Sllltu5; ~t~nninl<J to 1,,'.' .. d<XUlIIl<llIDtiOll uefed am} witt ht< Cllfn'.d«d in the
next update of the BBR-LO ~ch",duled for 05-30-01.

\8. lMPLEM£:NTEO CH ANGF. Th!> fnllowinp, chany,c rcque~t~ have been implemented since our 4/25/01
REQUESTS meeting:

f:f~ - Mech Loop Makeup Defecl-SSC Indicalor populated .lncorrectJy
(EST)

Stan's: Tmpl"momt..tiqn c:ompl..tP.tl 1m 5-5-01.

~RM'~ - Mech LMU Defect - Transmission Media Type (TRMED) Sy~tem
Name fnco-.:n.d (llS'l)

Status: lmplementation completed 011 5-5-01.

~tJa52. - Of'O'r - All '6ntrit!~ in Mi1it~ryForm..t (BS'f)

Status: Tmplemented with 4/:10/01 HBR-LO tlpdab~.

~j~-Update BBR-LOjData Dic1ioll.vy to COllect valid entries on Loop
Service Form (BST}

StanJ5: TmpleTmmtP.d with the 4/:1010"l BBR-LO update..
..-
~- Update of RCO Tables for Syncl'oNet Serv:ice (liST)

Statu,;: DOl: ChaT\I~e only. Implcm.cnLcd with the 4/30/Ul BBR-LO update.

I 9.
-

CANCF.T,F.D CHANGE REQUESTS The follOWing change requests have been c"n(",II:'(1 since ..,,'T 4/25/01 nu~etinz:

mlZli1'§ - lENS Chan~cs fArrow COfilJl\)

Stdtu~: Canceled 5/9/01.

Page 11 6/4/2001
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GROW - Correct LENS Addless Vatabase (Vemon Avenue)

Status: Cm<:el",d OS/21/01 by orlp.;;nLltnt.

~~ - LENS Capability (Lut Fl Comm)

SlaLUS: Canceled 5/9/0l-dupli.cate,

~~6- SeeondaTY CFA Field (Sprint)

StilttJl;; CanccJcd by originat01' on 5/22/01.

(t!i~ - Migrlltion Reque~VDT.ScreenfJ.AIT=Z (BST)

Statu,;: Ca.nceled 5/15/Ul.

10. DEFEer CHANGE REQUESTS The followillg defect change reque~t~ llre bei.ng X"TOTted;

NOTE: Only those TeCjuest~ that have chatlp,cd stiltu~ since our 4/25/01
meeting were reported.

~~~-Mech. LMU Dded - Spares not returned when POTS - Loop Bvc.
Typo: Change (BST)

Sb:ltus: DeLermined Lo be a defect and will be corrected in a future relellS!:' TIm.

m~~- LENS PoO!T.<}<}p Bulk ol'dcrnot warking (ITe: Exchange)

St"oltuS: Dl~rmil\e,l to Jl01 be a dclccl BciJSouLh responded [0 customer
L1pp.~1. Waiting on CUSLOll\er Lo aULhorize closure.

!;;iij,~~- Missing BS Order Nwnber on FOe {A'I'&'l)

Statu~: Ddcrmincd to be a I.NP d~cI and will be corrected in a fULure release
11lD,

R:i3[~~ - Invalid ACTL Defect (MPower)

Starus: Determined to be <llle~t 'md. will be WTT~:t,,'tl in ,I futuT~: n.::l~~.:.~c TBD.

11. REPORT OF BYS'l'EM OUTAGF.S Th~ follnwillf, Type 'I Sy:c;tc.m outages/degradation have Occufl'ed since the

NOTE: D",t"i1!i of El<:Jch (\utap,e arc posted on
last 5tilhI~ Mf;!<;!1ing:

the Change Contml web:;ih:! "t LTINS- 7
www.interconne<:t:ion.bell:;(~th:.L~"11

EDl- 16

TAG- 2

C50TS- 2

EC-TA- 0

'l'AFI - 0

Joan WilWI"Tdinr; (BiTc.h) c.omll}C!1\ted that SOillCtilllCS the ottlage nunlber anti
liu\e is not ref.1ected on the noHfkatilm. CMT T~qUC.~tL-d that ],)<'ltl discuss with
them offlim.-,

INF.W AcnON ITEM: Bc.Usouth CMr to investigate if the ED! outages are reJllreu tn
new MCH':iltor sysLem..

Page ]2 614/2001
Jointly Developed by the Change Control Sub--tcam compri~cd
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12. RELEASE MANAGEMENT STATUS The following cdc"."" managen\CIlt ,:;hlnts was pcovide<j;

Kevin Dilvis (BST LENS PT(>ject Manager) Teplllted there aTe two cha.nges
tentativ",ly scheduled fOT R"I"'<l5e 9.401\ July 2<1,2001 that will improve
stability ,md perfOl'IDatlCP. in tENS. They are:

(1) Cu rr~ntly,LENS doc.~ T)(>t time oul user s~.o:;siol1s. This f(>.ahue will
t,.""'iite a maxiDwm tim", of two hours a \15er can be i Il,Ktively logged
into LENS h"fore being autonlMinilly logged Clut. M1Illaging L1ser
SesSiOM wC.l\lld dramatically improve stability and. perfol'n'l<.u\cc.

(2) Cun'eIltly, tt) view a CSR in LENS, it takes approximiiMy 12 seconds
on average. BellSouth's gOi.U is to n.du.ce this l'espons,," time
approxiul.il.tli!ly 50% or better. How the CSR is view",d lTl tonn.'med
will chang", slightly, and i" l>il5€d on how th,~ infonnation is pulled.
A CarrieT Noti.fication Letter i~ forthcoming 011 both changes.

Rc]ea~e9.2.1 - June 2, 2001: (Minor Releasc) (Abo TAG API 7.6.0)

• CR0226 - Calculate Cllrrect Due Date rnt&Vals

• CR0264 - l..S (xDSL) Svc - St TInll User Field -TAG

• CR0265 - is (xOST..) Svc - Cily End Us...r Field-TAG

• CR0266-lS (xDSL) S'vc- Zip Code End User F;eld-TAG

• CR0267 - Lo; (xDSL) Svc - SADLO Pi...ld-TAG

• CR026S - IS (xDSL) svc - SASN Field-TAG

• CR0269 - IS (xDSL) Sv,: - SATIl: Field-TAG

• CR0287 - REQTYP = MB. SAND-TAG

• CR0288 - RTIQn'P = EB. SAND-TAG

User Requircmc.nts for "Modify Edit~ ('1;\ EU Addrc!:!: Pi~lc.ls in TAG" were
reviewed with th ... CLEC cOlIununity ,.111 5-10-01.

ClJ0297 - REQTYP"·'Ml3, EU Stale (rAG) derect was rcm\('Jv~1 from releasc
scope. Thi~ rP.'lUf?5t is associated w;th the ACTS of D, R, 1, and Y. The TAG
EU workamuml on the TAG W",b ~iw (last lWo pap,l'.$ uf document) should be
used until dp.f'~M";s corrected. N~,w target in\pJCIllt~ntationdate will bl"
prOVided.

INEW A crrON ITEM: BcllS(ll~th to prOVide pl).~ting date for llpdiltl'<f,l TAG EU
wl1rkaToll.nd for the ACTs of W and D.

Rele<:ls<: 9.3 - lUlle 16, 2001, (Minor Releasc)

• Sll\'th Alabama 334/25'1 NPA Split

• I'lorida NT'A UOlIlldat'Y Rc.iliglun"nt 407/386

• Atliu\ta, GA Overlay 770-678/470

Page 13
Jointly Developeu by the Change Control Sub·team COlnprillcti
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Rclc~c9.4 Targel~dfealures - July 28. 2001 (CAVE date 6/30/01): (Major
Release) (Also TAG AI:'17.6.1)

• CROOO2 - Prc-ord~rjOrder Business Rule Discrepa.ncies

• CR0322 - Enh(1.nc~ml!Tlh; fOT Mechani:>.oo Line Sharinr,

• CROO92 - Modify DFDTjCHC for Designed l.l,xlp!i (rltln-lNp)

Draft user requitemenfs (lj$trib1Jt~>d 4/2fi/o·l.

User Requh:ement!i TE'Vi",w",d with CLBO; oIlS/lo/nl.

CRom - Pl'Ovide Business Rules for REQTYP M &: E. ACT T renloved frum.
fdca~e sc.ope on 5-1·01 due to the implementation of new LNA of T and
changes being made in the due dale calculation requirements.

CR0229 - New Install wiNo Prior Svc at LOC and Svc Addre!i!i is Valid in
RSAG rp-lllovro from release scope on 5-21-01 due to dependency to CI~0228

(ACfofT).

INT.WA cnON ITEM: Be11Somh CMf Lo update monthly Release MlIllagement Stattts
Tep(lt't tt) indude tbe two LENS changes tentatively scheduled for Release 9.4 on 7/28/01.

6/4/2001

Jointly Developed by the Change Control Sub-team comprised
of llellSouth and Cl.EC Representatives.
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• CR03l:t3 - Q'lonlm Voting Requirementfl
Mel Wagner (Birch) pl'Ovided an ovclview ofthis Change Request. Tn order
for a Change COlltro1Process vote to be taken, a quorum of qualified CLECs
muSI participate in perl:on or by conference calL The number ofvoting parties
required to efltabJish a quorum will be detennined as detailed below.
A quonlln shall be defined as the lesser of the following three indicators:
1. 50% Mthe numher ofqualified CLEC u~ers; 01'

2. the average numbel' of qualified CLEC~ in attendance at the last three
Change Control Vroeesl: Forums; or

3, ~ (may need to be adjullt) qualified CLECs.

Ifa quorum is established, a two-lhirds vole orthe quorum i3 required to
approve the proposed change/motion,
In !he event (Ifa tie, Of if no quof'um is established, then the proposed
change/motion will remain on the ballot until a quO/urn or two-thirds vote is
achieved ur no ltlDgcr than three vOting sessions,

Valerie (BST-eMT) commented lh~t bmied on lhe quorum definition, we may
nul be able to close issues quickly. Based on. the previous three email
ball(Jling exercises. we received 9 responses (1.1 b1111ol). 5 re~porn;e:l (2nd

ballot) and 6 responses (3t~b311(Jt).

There was meeting eonsensus to plaec CR0383 on the next e-mail ballot.

• CR0i\89 - O'i'lTlp/< Cyd.~ Tim,;, fnr Di!;tribution t)f M'~di"p,Minutc~

01.:0'1 Storey (BST-CMT) !>talcd thaL l1\c CMT is J'cquClitinr, that the cyclc Lime
fOT StI.<p I'i (Typ('-~ 2-5) be chanp,oo (rom two business day" to five bu"hlCSS
oayl;. Additi(m.,l time;! i.~ Tl<:'(·,<lt·,<l til ,kvdllp the miT1ut,·~ dm~ to tht, "lImpIL'Xity
and hmgth (~lImHtimt'_~ th" minu~aTIi! 20+ l'ag"-~). Thi~ abo <!millT"-~that
"tl~q'T"~ tim" is allllw~d ttl at~<::urdtdy T~flectand Tf:",iew the minutt!f; prior to
distribution.

Th~re w,.s m(:~t1ng (:(m~:'nsu$ to plat~l) CR0389 on thl: n~xt e-mail ballot.

Mary Conquest (ITCjDclta':oJl\) volw\l~rcd to be thc CLEC contact (or
valilltltitm of the ballot before d istrjbution.

• CCP Wt1rking Document - optm iSfiut'~

It was decided to schethd.e iI.TIotheT):n.eeting to lli~(~l~S th,~ Cry W(lTkiT'I:'.
1)tl('\l.m"nt llp4!n iSh'Ul!s du.: til thi.~ IIl~~tillr, runlli.lll'.l('.lI~\crthan alltic.ipal.Cd.
eMT will scheuule a ('tmf~r<mt.:l~ call fOT mid-JuT1~.

A Imle 27, 2001 Meeting

Since June is !K'heduleu fot tl\lT n~1(t priOriti:t.... tilln lll~tinr~ CMT qu""tioncd if
the CL£CS wanted to prioT.iti.>.:e ilgilin tIT ju~-t h"v\< a monthly ~t"tu~m~tinp'.

lheTl:' an, (:UTTl.'T1t1y furl'" llew pClid.i!\~dlangc requcslS since we prioritized in
April. TYl"fl. H\lSh (WoTldCom) ':'XPT"'.~~P.d that she waS concerned witb the
backlog of t:hrJJ:1ge reqllest$ ~Tld would like to :'l<.~l~ some CRs !>l:hedulcd before
priOlitizing any others. F.vl;'l)'one Wil.~ in agTli!emtlrlt.

6/412001
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M",,,,na11asih (BST) stated that by JWl.e 3D, 2001 we would. provide the 2002
p,t~eetplan, Rd'-'il5e 10.0 pa("krlge and if abJ" to support, present tilt': package
for lUI additional ,elease in 2001..

• Tyra TTlJ~h (WorldClJTll) provided tl,.. followiJll, CtlDUllent.~ On the formaL
of tl,.' C:~ Log:

· Add r~d~on for cancclf!t1 CRs. CMT agt"~d to do thi~ going Iorwartl.

, l'lace Jlot~ on CR Log ill ~<'([Uence.

- A\I.tl fltrthe.t' dChlil on CR description.

Tyro alsll r"'quested \:hat CM( provide a rDonthly log that T...fleets Lhe CR
activity for the nlOllth. C1VIT questioned the other CLEO; f"r feedb.."Ick OIl th",
daily CR Activity Report that we arc cu...."'ntly providiJlp,. NuVox sLaled tllP.y
arc :<mlhiied with the daity leporL

NF.W AC1'10N ITEM: BellSouLh CMT to t1istribme CROAA3 to CLEC COmJT1l.l1Uty and
""-post wiLh attacllmtmt on CCP web ~;te.

NEW A CTION ITEM: B",l1Stluth CMT to addwss adcllnp, d+,!,lil to the CR d(~<:dpti.on

Oil the new CR Log.

NEWACTION ITEM: BeJiSouth CMT to iJ.lVl~~tigate changil1? thll fonnaL of tJll~ CR
daily activi.1y report Lo refl('!(:t a month's View; <lppend inforll1<ltion to Ule .~~Ill~ r~port

daily.

NEWACTION ITEM: Bell<;,.ndh eM!' Lo llddT~~5 providltlf: thO<' "notes" an th~~ nl,!W
CR Log forntat in sequcll(:/;,.

14. UPCOMING MEETiNGS · Mid-] untl, 2001 - CCP Ptf>(:lt~:; Improvement Meeting (conf'>'Tl:mce call)

• Junll 27, 2001 Mollthly Status Meeting (('onference (:all)

Valerie (Bbl-CMT) aIU10unccd that there has be<>.n iHl organizati<)nill chRIlge.
Terrie Hudson wm be movitlg ttl il new job. D<'nn.is Davis will TFi!place TelTie
effectiv~16/l/01. 111e ccr document will~ updated Lo tcflt.'(,"t this change.

15. SUMMA}{Y OF NEW ACfION 1. BellSouth Ci\IT to forward GA PSC filing information on P.:lI'!:,~tl CSR to
lTEMS CLEC c'JUlTnunity

2. BelL'1011th CMT tv provide sLaw", on CR0320-Elcetr,mic Proccssinp, lIf Lint!
Loss Notification til Mantiss (DOil.tlil G~aham).

3. BdlSouth eMT Lo invc~til',al\> if the EDr outages are related 1:<.1 new
MercatoT sy~h:'n1.

4. RellSouth CMT to provide poslinp, dal\> itlr updaled TAG End Uscr
wl)rkarotmd for tbe ACTs of Wand D.

5. BcllSouth CMT to distribuw CR0383 and rt'l'0st to CCP WdJ s;re with
atLachnwnt.

Page 16 1i/4/2001
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6, IlellSoUlh ClVIT tc.. \lpdale mcntl,ly R",lease Matlill;ement Sl..''\lUS rcpllTt to
include the tw<) l.ENS targeted itli:1n~ for Release 9.4

7, TWllSouth CMT to lldax~:I addillg d~tllil to the CR dl~script:i.on on the !lew
CRT..,ug.

8, BcllSouth CMT to inveslif,at.. changing the Emmat of the CR d.:dly <Ictivity
rcp..,rt tu Tt'fled a month's vil:'w; appe.nd information to Ute samt' report daily.

9. Bd1South CMT to address providing the "notl~$" tm the new CR L~'g

['orm..t iJ1 ~equence.

Pagc 17 (,1412001
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