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Introduction

Thus far you have seen how to compile data, customize your account listings and use
various options such as sort, find, link, delete and print. 1bis section explores how to
view the detailed data that you've compiled.

" Nole: Reca.U.tl1at~~s twoV~-.d)eJ4~Vil#lf~~actionsin~~a.U
accounts and theTJomerVitJv for actions involving Orily.one account. Most ofthe
following sections deal exclusively with the DJWierVitJvbecausethedataisspecific to
one account.

The major sections in this chapter are:

Finding an Account

D&BData

Customer Data

Credit Analysis

Financials

Documents

Using RAM's Quick Search engine to locate an
account using an Account Number, D-U-N-S
number, customer name or legal name.

Viewing the Demographics, Payment Infonnation,
D&B Score Details, Corporate Exposure, D&B
Indicators and Change Events screens.

Exploring the Demographics, Payment Infonnation,
Custom Data, Bank References and Trade References
screens.

Reviewing the analyses on the Credit Risk, Exceptio
Rule Status, Follow-Up Actions, RAM Score, Credi
Limit and Credit Status screens.

Entering and editing statements, adding line item
details, viewing them in comparison and variance
modes and printing them.

Attaching and viewing documents, detaching
documents from an account and printing them.
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Finding an Account

Account Profiles certainly offer a flexible approach for both listing and locating
accounts. But, if you're working in another area of RAM, such as Bank & Trade
References and you need to retrieve a specific account, Quick Search has another robust
solution to offer. You can use the Quick Search engine to locate the account using the
account number, D-U-N-S number, customer name or legal name.

To search for an account outside of an Account Profile, follow these step-by-step
instructions.

1. If you're n~t in the Dossier .Viewalre~~~'j~! selecting Account Dossier
from the Ylew menu or click on thet~... area of the status bar.

2. Click the !!II icon or select find from the Accoun~menu.

v'Note: Some shotteutmenus also have the Find option. The Account menu, however,
offers the Find option consistently throughout.alithe Dossier View screens.

3. From the Field Name drop-down list select the field that the Quick Search engine
will focus on: Account Number, Customer Name, D-U-N-S number or Legal Name
(Figure 5-1).

Figure 5-1:

Choose the
search column
from the Field
Name drop
down list.

4. In the Value dialog, type the infonnation that Quick Search should locate. You can
use partial names or numbers if you don't have the complete value; Quick Search
will look for matches on whatever infonnation you have available.

J. The rEJI"ii~Mi.•• option is used for matching letter case (upper-, lower- and
mixed-case letters).

6. Click the IJI!!wl button to begin the search.

7. You can continue to look for more account~ that fit this description by clicking again

on the Find Next button or click on the [j]:tJ icons on the wolbar. The Find

:::~ :C:e:~d:~,:e~B::::'::::eO:::~I~eI c-.. I
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D&B Data

The D&B Data folder appears at the top of the Tree Pane along the left side of your
screen.

aCE:II GORMAN MANUFACTURIf\
, ~. -:..ntij~
: ... .... - .. ,'.....

Click on this folder (with the left mouse button) to display the D&B data.

The D&B Summa1J'screen appears (Figure 5-2).

II D&B Summary
.. 0_,GORMAN MANUfACTlIRING COMP

Business Name: GORMAN MANUfACTURING COMPANY,

LII1e Of 8uslness: 2752 COMMERCIAL PRlHTlNG, UTHOGRAPIUC

DaB Roling: 3A3 D-U-N-S: 10-473-5132

Paydex: 74 IndlClllors: Lop_ Present

Credtt Score: 5 Last D&B Refresh: 12/2 1'1997

Demographics

GORMAN MANUfACTlJRJNG COMPANY,

4S2 KOUER STREET

SAN FRANCISCO, CA

94110 History: CI.....

(415) 555·... BuslfleSs Type: CORPORATION

Figure 5-2:

The D&B data is
summarized in
the top screen,
while the details
appear below.

CEO USLIE SMITH, PRES

Year of Current Managment: 1965 Total Employees: 105

../Note: The information on this screen is account data that you obtain from D&B
either from online sessions or from regular hatch updates.•All fields related totheD&B
S1I11I1IIa1J! and Details screens are display-only, meaning you cannot input nor edit this data
diteetly. You can refresh it online, though, whicbwillc:nsure that you are usingD&B's
most current data. For more information, see '1{J!jreshing Your Database" in Chapter 6.

The D&B Summary screen displays several indicators, and you can click on any of these
fields to drill down for more information (with the exception of the line of Business and
D&B Rating fields). As the cursor is moved over these specific fields, a hand will display
indicating that more details are available. Alternately, you can click on the right mouse
button to reveal the Shortcut Menu (Figure 5-3).
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Figure 5-3:

The Summary
screen's Shortcut
Menu gives quick
access to these
details.

Regardless if you use the Shortcut Menu or click on the Summary screen's fields, when
you make your selection, the Details window changes to display important supporting
details and history data.

Demographics details

The Demographics details screen can be displayed by clicking on the Business Name
label or field.

./ Note: The label appears to the leftofa field and acts to identify the data. The data
itself appears on the •right (e.g.: BUSiness: Name Gorman Manufacturing Company,).

The Demographics details screen appears (Figure 54).

II D&B Summary
_01, GORMAII MAHUFACTIJRIIIG COMP

BUSiness Name: GORMAN MANUFACTURING COMPANY,

LIne Of BUSiness: 2752 COMMERCIAl PAINTING, lITHOGRAPIIC

D&B RillIng: 3A3 D-U-N-S: 80-473-5132

Paydex: 74 Indiclltors: Leg81s Present

cred~ SCore: 5 Last DaB Refresh: 121 2 1'1997

Demographics

GORMAN MANUfACTURING COMPANY,

492 KOLLER STREET
SAN FRANCISCO, CA

94110 History: Clear

(415) 555-0000 BUSIness Type: CORPORATION

Figure 5-4:

If you drill down
on the Business
N arne field, you
will see the
Demographics
details screen.

CEO LESLIE SMITH, PRES

Ye.r of Current Man.gment: 1965 Total Employees 105

The demographic details include the company's name, address, phone number, CEO
name, year of current management, history, business type and total number of
employees.
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Click the right mouse button anywhere in the details screen (lower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu contains entries for printing the
information and changing the case (upper-, lower- and mixed-case letters) (Figure 5-5).

Figure 5-5:

The Demographics
details screen's
Shortcut Menu.

Payment Information details

Open the Fcryment Information details screen by clicking on the Paydex label or field.

The Fcryment Information details screen appears (Figure 5-6).

I II D&B Summary

I
lI8OOlI801, GORMAN MANUFACTlJRJNG COMP

Business Name: GORMAN MANUFACTURING COMPANY,

I Litle Of BUSiless: 2152 COMMERCIAL PRINTING, LITHOGRAPHIC

I
D&B RlIling: 3A3 D-U-N-S' 111-413·5132

Payclex: 14 Indlclllors: Legllis Present

I Credtt Score: 5 Last D&B Refresh: 12/2 "991

!
I

I Payment Information

Paydex: 14

Paydex Norm' 15

Average High Credtt:

High Credtt:

Payment Experiences

Satisfactory'

Slow:

Negative

$123,333.80

$1,000,000.00

9

2

1

o

Figure 5-6:

If you drill down
on the Paydex
field, you will see
the Pqyment
Information details
screen.

The Payment Information details include the company's Paydex and the Paydex Norm
for that SIC(4) category, the number of payment experiences recorded by D&B within
the last 12 months. a breakdown of whether those payments were satisfactory, slow or
negative, the average amount of credit extended in those experiences and the highest
amount extended in those experiences.

Click the right mouse button anywhere in the details screen (lower portion of the screen)
to reveal its Shortcut Menu. It contains an entry to Erint this information and to display
the Paydex Trend (Figure 5-7).

Figure 5-7:

The PCf.yment
Information screen
Shortcut Menu.
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The Paydex Trend window displays a table and graph of the company's payment
perfonnance over the last 12 months (Figure 5-8).

Paydex Trend

80~'78

76
74

n
70

PQ3 PQ2 PQ1 CUR

Figure 5-8:

The Pqydex Trend
details window
yields valuable
insight on a
company's recent
payment
performance.

v' Note: For more informationonJ)&B's scores, including the Paydex, Credit Score
and Rating, please see the glossaryinA.ppendix C or ask your D&B representative.

D&B Scores details

The D&B Scores details screen can be displayed by clicking on the Credit Score label or
field.

The D&B Scores details screen appears (Figure 5-9).

III O&B Summary
_.GORMAN MANUFACTllRlHG COM!'

Business Name: GORMAN MANUFACTURING COMPANY.
Line Of Business: 2752 COMMERCIAL PRINTING, LITHOGRAPllIC

DaB Roling: 3A3 D-U-N-S: 80-413-5132

Paydex: 74 Indicotors: Lege's Present

Credd Score: 5 Lost DaB Refresh 12/21'1997

0&8 Scores

Figure 5-9:

If you drill down
on the Credit
Score field, you
will see the D&B
Scores details
screen.

Crodd Score:

Prior 1:

Prior 2:

OneScore:

Percentile:

RiSI( CllIISS:

MIA

MIA

N1A

Financial Slress Score.

Industry Percerc;~:

National Perc~:

Incidence Percentile

Av9 Incidence

0.0

o
o

0%

0%

Dole: MIA

The D&B Scores details include: the company's current Credit Score, the two previous
Credit Scores, the OneScore (if available), percentile, risk class and date. The Financial
Stress infonnation includes their score, the average as compared to their industry and all
industries, and the incidence of similar companies seeking relief against their creditors as
measured against their industry and all industries.
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Click the right mouse button anywhere in the details screen (lower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu for the D&B Scores details screen
contains only one entry - to frlnt the information (Figure 5-10).

,1-11 Figure 5-10:
The D&B Scores
details screen's
Shortcut Menu.

Corporate Exposure

The Corporate Exposure screen can be displayed by clicking on the D-V-N-S label or field.

The Corporate Exposure screen appears (Figure 5-11).

II D&B Summary
......... GORMAN MANUfACTURING COMP

Busmess Neme: GORMAN MAllUfACTIRtG COMPANY,

Line Of Business: 2752 COMMERCIAL PAINTING, LITHOGRAPHIC

D&B RlItlng: 3A3 D-U.N-S: 80-473·5132

Paydex: 74 Indicators: Leps Present

Crecltt Score: 5 Last D&B Refresh: 121211!197

Figure 5-11:

If vou drill down
on the D-U-N
S field, you will
see the Corporate
Exposure screen.

Corporate Exposure:
Ulirnale. MIA

Parent MIA

HeodQuerter HIA

$18,640.00

'" Note: llke Account Profiles, Financials, Notes and ToDo lists, you have the choice
of which columns to display with Corporate Exposure. See Selecting SlIfIImaryLitting
Columns in Chapter 2 for more information.

Corporate Exposure helps to link your accounts together and show you your total
investment in Accounts Receivable with a company and its related companies.
Corporate Exposure aggregates the aging information entered in the Pcryment Information
screen.

The following points are helpful when viewing your Corporate Exposure information.

1. The Corporate Exposure amount will vary depending on the organizational level you
have selected.
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2. You can quickly link to an account by double clicking on a row. Or you can
highlight the row, click with the right mouse button to reveal its Shortcut Menu, and
select the Go To Account entry.

The Corporate Exposure screen displays the related account (Figure 5-12).

II D&B Summary
0351118, SPORTS AUTHORITY 303

Business Name: SPORTS AUTHORITY, THE lie
Line Of Business: 5941 SPORTING GOODS AND BICYCLE SHOPS

DaB Rating: SAl D-U-N-S: 18·960-8395

Paydex: 67 IndlC8lors: Leg••s Present

Credl Score: 1 Last DaB Refresh: 1117 1199&

Corporate Exposure:
Ultimate: MIA
Parent. MIA

Headquarter. 17-539-1242

$11.815.00

Figure 5-12:

With the
Corporate Exposure
screen you can
quickly link to
related accounts
and display their
information on
the D&B
Summa1)' screen.

3. To view this account's demographic information, click on the Business Name label
or field.

Click the right mouse button anywhere in the details screen (lower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu for the Corporate Exposure screen
contains a single entry - to Select Columns to display (Figure 5-13).

·.;stiIIi-~.·:·:.t Figure 5-13:

The Corporate
Exposure screen's
Shortcut Menu.

D&B Indicators

The D&B Indicators screen can be displayed by clicking on the Indicators label or field.

The D&B Indicators screen appears (Figure 5-14).
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II D&B Summary
1IlOOII1, GORMAN MAlRJFACTUAlltG COMP

Busftss Neme: GORMAN MAIIlJFACTUAIItG COMPANY,
Line 01 Business: 2152 COMMERCIAL PRINTING, UTHOGRAPlIIC

D&B RlIling: 3A3 D-U-NoS: 18-413-5132

PllycIex: 14 Indictllors: L"Pr_

Credl Score: 5 LlISl 0&8 Refresh; 12/2 "991

Figure 5-14:

If you drill down
on the
Indicators field,
you will see the
D&B Indicators

D&B Indicators
Legals:

1 Suits

ILiens

I Judgments

Other lndic8lors:
Rent

screen.

The D&B Indicators include the number of suits, liens and judgments filed against the
company and indicators for bankruptcy, rent and whether the business moved. The first
category containing a number greater than zero is indicated on the D&B Summary screen
(upper portion of the screen).

"" Note: Ifyou ordered the D&:B SWldard.RAM packet during an online session, you
would see indicators for suits, liens and judgments, not the numbers. A convenient way
to get more information on any of these indicators is to order the Public Re&Drti.t section of
the D&B B_,ss Information &port (BIR).

Click the right mouse button anywhere in the details screen (lower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu for the D&B Indicators screen contains
only one entry - to ~rint the information (Figure 5-15).

_ Figure 5-15:

TheD&B
Indicators screen's

Shortcut Menu.

Change Events

The Change Events screen displays details regarding changes in the account's data. Your
system administrator uses the RA.M Administrator module to select the D&B and
customer fields that are tracked.

""Note: For more infonnationon selecting fields for monitoring, see the section Events
Monitor in Chapter 11.
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The Change Events screen can be displayed by clicking on the Last Refresh label or field.

The Change Events screen appears (Figure 5-16).

I II 0&8 Summary
.......... GORMAN MAllUFACTIJRIIlG COMP

I

Business Name: GORMAN MANUfACTURING COMPANY.

Line Of Business: 2152 CO_ERCIAl PRINTING, LITHOGRAPIIIC

I
D&B Rating: 3A3 D-U-N-S: 80-413-5132

l
--..:pa::;yde::;X::;:==::;74====ln::;dic::;at::;:ors::;:==::;L::;_::;:I::;S;;:;:Pr::;es;;;;ent====1:_Credt Score: 5 Last D&B Refresh: 12/2/t"1

I
r;n Change Events
l.2I Since 1112/1"1

Figure 5-16:

Ifyou drill down
on the Last
Refresh field,
vou will see the
Change Events
screen.

.11

./ Note: Like Account Profiles, Financials, Notes and ToDo lists, you have the choice
ofwhich columns to display 'With. Corporate Exposure. See Selecting Summary Listing
G~inChapter2 formaTe information.

The Change Events can display the account number, event time/date, field, old value
(from value) and new value (to value). Use these fields to track an account's
performance in terms of Paydex, Credit Score and other important data.

Click the right mouse button anywhere in the details screen Oower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu for the Change Events screen contains
entries for Select Columns and ~rint (Figure 5-17).

s.ctCclumt... I
- .".. • ••_"•••••••• ., ,'0" ••'

Figure 5-17:

The Change Events
screen's Shortcut
Menu.

The Change Events
screen's Shortcut
Menu for
columns.

Find..:

The Shortcut Menu for the Change Events columns contains entries for Sort
Ascending, Sort Descending, Find and Select Columns (Figure 5-18).

Figure 5-18:
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The Shortcut Menu for the Change Events rows contains entries for View Account and
Print (Figure 5-19).

Figure 5-19:

The Change Events
screen's Shortcut
Menu for rows.

Customer Data

The Customer Data folder appears as the second folder in the Tree Pane along the left
side of your screen.

Click on I±J icon or double click on the folder to expand it.

$.£:::] Customer Data

, :····1 Demographicsr' Payment Information
)" Custom Data
t·· Bank References
L... Trade References

As illustrated above, in RAM 4.0 Customer data is divided into five separate screens:
demographics, payment information, custom data, bank references and trade references.
This helps to better organize the data, make RAM easier to navigate and allow the user
to locate data more quickly. To access any of these data screens, simply highlight the
desired folder in the Tree Pane.

These five screens are the main areas where you enter or edit your company's data for an
account. The kind of data that you enter here includes: basic demographics, account
type, selling terms, account receivable balances, custom fields and bank & trade
references.

The following is a closer look at each of these screens.

Customer Demographics

The Customer Demographics screen displays basic account information, such as: name,
address, phone & fax numbers, contact name, order amount, credit limit, account type
and selling terms. To access this screen, highlight the :..§l Demographics folder.

The Customer Demographics screen appears (Figure 5-20).
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Customer Demographics
__• GORMAN MAHUfAC~ COMP

1482 KOLLER STREET

I~ MAIIlJFACTlIllNG COMPName:

Address:

C~y!Slllle:

Telephone

Contect

ISAIl fRAHClSCO

I(4t5) 555-8110

I @[} Zi:> Code: !MltO

l Fax

Figure 5-20:

The Customer
Demographics
screen displays
basic account
information.

Order Amount: I ,uol CredilLimit: $25,100.00

Account Type: IExcellent i1
Selling Terms: INet 31a- if

The Telephone, Fax and Order Amount fields are self-formatting - you only need to
type in the nwnbers and RAM will insert the proper fonnatting when you exit the field.
The Account Type and Selling Terms are drop-down lists that will display the policies
established for each.

~ :Note: Ifno Account Type or Selli,gl'ei:tns policies exist, see the section CmJit lZ1la
Col/ediQn Polices in Chapter 11 for information on establi$hittgthesepolicies.

Payment Information

The Pf!Yment Information screen displays your Account Receivable information on this
account, including the last refresh date for this data, the order amount (from the Customer
Demographics screen), the credit limit, the calculated Total Amount Due and the payment
manner. To access this screen, highlight the )....§1 Pa)'ment Information folder.

The PCfYment Information screen appears (Figure 5-21).
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Payment Information
....001, GORMAN MANlJ'ACTURING COMP

Lest Refresh Date: 1212 1'1991

Order Amount: $0.00

CredilLimtt: $25,000.00

Tolal Amount Due: $1......00 Prompt - Slow 10

Current Owmg: 1234UO 1

Pest Due 30 Days $2.345.001

Past Due 60 Days $3.460.00 I
Past Due 90 Oeys $450.00 I
Past Due 90 Deys Plus $50'-1

Figure 5-21:

The Pt!Yment
Information screen
displays your
Account
Receivable
balances for this
account.

You need only enter the aging amounts on this screen and Rfu\1: will provide the
appropriate formatting (currency symbol and thousands separator). The Total Amount
Due field is calculated automatically by RAM. The Order Amount can be edited from
the Customer Demographics screen and the Credit Limit is located on the Credit AnalYsis
screen. See the next section for the Payment Manner calculation.

Payment Manner Calculation

The payment manner is calculated on the 30/10 rule, based on the Account Receivable
aging buckets (current owing, plus Past Due 30, 60, 90 and 90+). It is used in
conjunction with the Payment History lookup table.

The payment manner is a range that estimates when the customer is likely to repay their
debt based on their current outstanding debt to you. The formula ignores the newest
30% and oldest 10% of the total amount owing (Figure 5-22).

Current OWing

IGNORE THE LOWEST 30%
OF THE TOTAL OVIJ1NG

)

: IGNORE
; THIS 10%

E

Figure 5-22:

The Pqyment
Manner is based
on the mid-60%
of a customer's
outstanding
balance.

The Payment Manner is a range value. At the low end it describes how soon they're
likely to pay. At the high end it describes how late they might pay. But it's all based on
the current outstanding balances, so this analysis changes every time the AR amounts are
updated.
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User Fields

The User Fields screen displays any custom fields that you add to the system. Custom
fields are unique to RAM because they allow you to expand the product to include your
own data elements, elements that you can use in scoring models and other policies. To
access this screen, highlight the :····61_ folder.

The User Fields screen appears (Figure 5-23).

II User Fields

sales Rep

Region:

Sates Last Year:

High Credit VrD:

Figure 5-23:

The User Fields
screen displays all
custom fields
that you have
established in
your database.

'" Note: For more information on adding User Fields to RAM, see the sectionSetb"ng Nj>
Polities in Chapter 11.

Bank References

The Bank References screen displays a summary listing of available bank references for this

account. To access this screen, highlight the :···iI Bank References folder.

The Bank References screen appears (Figure 5-24).
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Bank References
808lIlllllI1, GORMAN MANUFACTURING C.OMP

Figure 5-24:

The Bank
References screen
displays a
summary listing
of the references
that have been
entered into the
database for this
account.

..t',.ote: For moreinfonnation on.adding Bank References, see the section Recording
Bmtk or Trode Refmnces in chapter 4, pages 4-6 through· 4-12.

To make this summary listing as helpful as possible, use the Select Columns entry from
the Shortcut Menu to select the columns you want to display. Then, resize the columns
to a format that you can review quickly at a glance.

To view or edit a bank reference, simply double click the desired entry from this
summary listing or select the View entry from its Shortcut Menu.

Trade References

Like the Bank References screen, the Trade References screen displays the available trade
references for this account. To access this screen, highlight the :... §l Trade References

folder.

The Trade References screen appears (Figure 5-25).
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Trade References
........ GORMAIl MAllUFACT_ COMP

Figure 5-25:

The Trade
References screen
displays a
summary listing
of all available
trade references
that have been
entered into your
RAM database
for this account.

<r/.N~: For more information on adding TmdeReferences,seethe section.Remn6ng
~ qrTrade References in Chapter<4;f

To make this summary listing as helpful as possible, use the Select Columns entry from
the columns Shortcut Menu to select the columns you want to display. Then, resize the
columns to a format that you can review quickly at a glance.

To view or edit a trade reference, simply double click the desired entry from this
summary listing or select the View entry from its Shortcut Menu.

Credit Analysis

The Credit Analysis folder appears as the third folder of the Tree Pane along the left side
of your screen.

B"CJ GORMAN MANUFACTURII\
i..··CJ D&B Data

OO··CJ Customer Data
!<...€i_",

Click on this folder (with the left mouse button) to open the Summary AnalYsis & Decision
screen.

The Summar) AnalYsis & Decision screen appears (Figure 5-26).
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II Credit Analysis
.-otIOO1. GOIlMAH MANUFACTURING COM>

RAM Score 014.23 is hiQher then the 8CCeIlIonce tl.-eshold 014.00
The Pldc record tems reported may have been paid, tennneled, vaC8led or
released prior to the dote this dote is transmitted
IndiclIlionS 01 slowness can be the result 01 dJSPlies over merchandise, skipped
invoices. etc.

Credit Risk:

Exception Rule stetus:
FoIow.Up Actions:
RAM Score(SI2Ot1996)

Credit Liml:
Credit Remeining:

Credit Risk

Accept8ble
Wwning

Required
4.23

$25,800.00

$5,3IUlI

Figure 5-26:

The summary
analysis is
presented in the
top of the Credit
AnalYsis screen
while the details
appear below,

The Credit Ana!ysis screen contains the result of the automated RAM analysis on the
account, The results provide an overall risk assessment, the exception rule status,
designated follow up actions, a RAM score, a credit limit and the remaining available
credit for this account. The Decision dialog allows you to make a decision regarding
credit (accepted, declined or pending), and RAM will automatically populate the Date
field with the current date.

Like the D&B Data screen, the top portion of the Credit AnalYsis screen displays several
pieces of data. As the cursor is moved over these specific fields, a hand will display
indicating that more details are available. Alternately you can click on the right mouse
button to reveal the Shortcut Menu (Figure 5-27).

Figure 5-27:

The Credit
AnalYsis screen's
Shortcut Menu
gives quick
access to these
details,

Regardless if you use the Shortcut Menu or click on the Summary screen's fields, when
you make your selection, the Details window changes to display the important supporting
details data.
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Credit Risk

The Credit Risk details screen can be displayed by clicking on the Credit Risk label or
field.

../'Note: The !abdappearsto the left ofa field and acts to identify the data. The data
itself appears On the right (e.g.: Credit Risk: Acceptable).

The Credit Risk details screen appears (Figure 5-28).

II Credit Analysis
....lI01. GORMAH MANUFACTURIlG COMP

Creclil RisIc:
Exception Rule Status:
Folow-Up Actions:
RAM Score(512011996)
CredaLima:
Creda Remaining:

Credit Risk

Acceptable
Warning

Required
4.23

525,808.00

56,3&0.08

Decision:

OlOle: 121411997

Figure 5-28:

If yOU drill down
on the Credit
Risk field, you
will see the Credit
Risk details
screen.

RAM SCore ot 423 is I'iQher than the 8CCeIllance threshold of 4.00
The PUblic record terns reported may have been paid, termmated, vacated or
released prior to the dale this dala is transmtied
Indications of slowness can be the resul 01 disputes over merchandISe, skipped
invoices. etc.

The Credit Risk details include the result of automated analysis built into RAM.

Click the right mouse button anywhere in the details screen Qower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu for the Credit Risk details screen
contains an entry to .:erint this information (Figure 5-29).

;ii):r'lIi~fl Figure 5-29:

The Credit Risk
details screen's
Shortcut Menu.

Exception Rule Status

The Exception Rule Status details screen can be displayed by clicking on the Exception
Rule Status label or field.

The Exception Rule Status details screen appears (Figure 5-30).
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II Credit Analysis
......1. GORMAN MAHUFACTlIRIIG COMP

Crectll Risk:
Exception Rule Still",,:
Fclow-Up Actions:
RAM Score(512011996)

Crectll Limit:
Crectll Remaining:

Exception Rules

Accept.ble
W.rning

Required
4.23

$25.880.80
S&,3IO.80

Decision:

Dale: 121 411997

Figure 5-30:

If you drill down
on the
Exception Rule
Status field, you
will see the
Exception Rules
details screen.

-.unll
Suit.. Liens or Judaments .reP..-

The Exception Rule details display any warning messages that apply to this account. These
act as flags in your database. You can establish as many exception rules as necessary to
signal the attention of your analysts when performing a credit review.

Click the right mouse button anywhere in the details screen Oower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu for the Exception Rule Status details
screen contains an entry to frint this information (Figure 5-31).

Figure 5-31:

The Exception
Rule Status details
screen's Shortcut
Menu.

Follow-Up Actions

Follow-Up Actions are the collection policies that you establish in your database. The
Follow Up Actions screen can be displayed by clicking on the Follow-Up Actions label or
field.

The Follow-Up Actions screen appears (Figure 5-32).



II Credit Analysis
_.GORMAH MAllUFACTURIItG COM!'
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Credit Risk:

Exc:e1'tiOn Rule StOlt"":
Follow-Up ActiOnS:
RAM SCore(512011996)
Credit Lri:
Credit Rerneining:

Follow Up Actions

Send Past Due 30 Davs Letter
Send Past Due 90 Davs Letter
Monitor Account closely

Accept_

w.rninO
Required

4.23
$25,880.80

$1,310.10

Figure 5-32:

If you drill down
on the Follow
Up Actions
field, you will see
the Follow-Up
Actions screen.

In order for these messages to appear, you must have established collection policies, and
the account must meet the rule tied to each individual message.

Click the right mouse button anywhere in the details screen (lower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu for the Follow-Up Actions screen
contains an entry to ~rint this information (Figure 5-33).

_ Figure 5-33:

The Follow-Up
/ictions screen's
Shortcut Menu.

RAM Score

The RAM Score screen can be displayed by clicking on the RAM Score label or field.

The RAM Score screen appears (Figure 5-34).
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II Credit Analysis ~
......1. GORMAN MANUFACTURIIG COM!'

]a

Credit Risk: Accept- Decision:
Exception Rule S1l1tus: W.ming
Folow.lJp AcIions: Required IAccepted jJ
RAM Score(512011996) 4.23
Cred~ Limit: 525,880.'0 Ollte: 12/41'l991
Credit Retn8ining: $6,318." ~

RAM Score ~....
A 14.23' I SI2Of1 99b IDel

'I I I
B 10.50' 5J911996 IDeI
C 10.80 I 51711996 IDeI ,.
D 'OaD 5!6f1996 0<>1 • • ZiIil------'~

0 C B A
Score D.t.ils Av.ail.ble

'.

Figure 5-34:

If you drill down
on the RAM
Score field, you
will see the R.4M
Score details
screen.

The Rfu.\1 Score displays the current and past RAM scores generated on this account,
starting with the most recent to the oldest. Although the columns are not resizable, you
can use the horizontal scroll bar to view the name of the Scoring Model used when each
score was generated.

The line graph is helpful for tracking historical performance. The colored horizontal
lines indicate the current accept and reject score thresholds.

An asterisk (*) next to a score indicates that the score details were archived and are
available to review- to see them, simply double click on the row.

The Score Details screen appears (Figure 5-35).

5.0

105
CORPORAliON

131
2.56

o
o

3.00

5.00

5.00

5
5

0.00

0.25
0.25

Figure 5-35:

'When you drill
down on a RAM
Score with an
asterisk, you will
see the Score
Details screen, a

matrix explaining
the exact
derivation of the
RAM Score.
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Click the right mouse button anywhere in the details screen (lower portion of the screen)
to reveal its Shortcut Menu. The Shortcut Menu for the RAM Score screen contains an
entry to ~rint this information (Figure 5-36).

Figure 5-36:

The Score Details
screen's Shortcut
Menu.

Credit Limit

The Credit Limits screen can be displayed by clicking on the Credit Limit label or field.

The Credzt Limits screen appears (Figure 5-37).

II Credit Analysis
_,, GORMAN MANUFACTURING COMP

Credit Risk

Exception Rule 51l11lus:
Folow.Up ActiOns·

RAM Score(SI20fl996)

Credit Limit:
Credit Remaining:

Credit Limits

Accepteble

Wvninll
Required

4.23
$25,OllO.OO

$&,3&0.00

Decision:

IAccepted .al
Date: 12141'1991

Figure 5-37:

If you drill down
on the Credit
Limit field, you
will see the Credit
Limits screen.

Adual Limit: c..
1

$2,.;,5,0_00_.00....1 Next Review 11 /5 1'1918 Jj
Suggested: $5,800.80 Last RevieW: 121301'1"1

Rules Applied (SUggested Credt Limit):

}1I~.jrl!·!M__mltlllll •••

I
Employees >100 and In Business> 20 Years I $10,000.00

!Fa" DaB RIIIlll1g I $S,ooo.OO

I

The Credit Limits screen includes the Actual Limit (which you can change or import),
the Suggested limit and the credit limit rules and expressions that were applied to this
account when deriving the Suggested Credit Limit. In order for RAM to generate the
suggested amount, you must have established credit limit policies. Thereafter, whenever
an account matches a rule, the associated credit amount is suggested.

"'Note: Where an account matches several rules, RAM will always default to the most
conservative (lowest) amount.

If you override the Suggested credit limit by manually typing in an amount in the
Actual Limit dialog box, RAM will always display the credit limit in RED, signifying
that the Suggested credit limit was overridden (regardless if the limit is higher or lower
than the suggested amount).
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There are several Shortcut Menus for the Credit Limit screen. Ifyou right-click anywhere
on the main screen, the Shortcut Menu contains entries to Undo Changes and ~rint

this information (Figure 5-38).

Figure 5-38:

The Credit Limit
screen's main
Shortcut Menu.

If you right-click on the Actual Limit dialog, the Shortcut Menu contains entries for
Undo, CU!, Copy, ~aste, Delete and Select All (Figure 5-39).

Figure 5-39:

The Actual
Limit dialog's
Shortcut Menu.

Ifyou right-click on one of the columns, the Shortcut Menu contains entries for Sort
Ascending and Sort Descending (Figure 5-40).

Figure 5-40:

The column's
Shortcut Menu.

Although not technically a Shortcut Menu, if you right-click on a rule, the actual SQL
expression will be displayed (Figure 5-41).

$10,000.00
$5,000.00

Figure 5-41:

You can quickly
view the SQL
expression behind
a rule by clicking
the right mouse
button.

'fI'Note: This is especially helpfuIwhen your rules have user-friendly descriptions but
include logic that you have forgotten or are not familiar with.
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Credit Status

The Credit Status details screen can be displayed by clicking on the Credit Remaining
label or field.

The Credit Status details screen appears (Figure 542).

(I Credit Analysis ~1IOIGIlO1, GORMAII M_AC1'IJMlG COMP

Credit Risk: Accept'" Decision:
Exception Rule Slatus: wwning

Follow·Up Actions: Required '!W.lM :i
RAM Score(512OI1 996) 4.23
Credit Limit: 525.000.00 Date: 1214 !'l1S1
Credit Remaining: $6,360.00 ~

Credit Status :I
Credit LirM: $~

Total Amount Owll"lg: 511,14l1.88

Order Amount: SUO

Crada Remaining: . S6,3A.80

Days Beyond Terms: 12
5eIting Tarms: Net 30 0.,.

'.

Figure 5-42:

If you drill down
on the Credit
Remaining
field, you will see
the Credit Status
details screen.

The Credit Status details screen simply calculates the amount of Credit Remaining by
subtracting the Total Amount Owing (current outstanding balance) and Order Amount
from the Credit IJmit. This screen also displays Days Beyond and the Selling Terms.

~ Note: Days Beyond Terms calculates the nurnherofdaysthatdebt isoutstandil:1g
beyond the original terms. The formula is (15 * PaSt Due 30) + (45 * Past Due 60)+
(15 * Past Due 90) + (105 * Past Due 90+) I TOtal1\.mountOwing.

Financials

The Financials folder appears as the second folder in the Tree Pane along the left side of
your screen.

EH:J GORMAN MANUFACTURII\
..£::3 0&8 Data

I±J··CJ Customer 0 ata
O·CJ Credit Analysis

··e~.

Click on this folder (with the left mouse button) to open the Financial Statements screen.

The Financial Statements screen appears (Figure 543).
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11 Financial Statements
O.-oll'l, GORMAN MANUfACTURING COMP

Figure 5-43:

The Financial
Statements screen
1S a summary
listing of
available
statements for
this account.

./ Note: Like Account Profiles, Change Events, Nores and ToDo lists, you have the
choice of which columns to display with Financials. See Selecting Summary U.rtingCom1mlJ
in Chapter 2 for more infonnation.

The Financials screen displays a summary listing of financial statements and financial
swnmary statements obtained from D&B as well as complete statements obtained by
you and entered into RAM. The tagged statement, which will be used for scoring
components, is noted with the ~ icon.

./ Note: In Rfu\14.0, both Financial Summaries and Financial Statements (Fiscal,
Consolidated, Interim, etc.) are contained on and accessed from the Financial Statements
screen.

Financials are doubdessly a cornerstone of your credit decision process, and they
represent a large and important part of the RAM application. So, there are a number of
topics to be addressed in this section, including entering and editing a statement, adding
line-item details, viewing a statement, customizing the layout, comparing two or three
statements simultaneously, analyzing the variance between two statements and, finally,
printing out a complete statement.

Entering a Statement

\Vhen you first open the Financial folder and view the summary listing, chances are that
there are no statements available to be viewed. There could be several reasons. If you
just added this account to your RAM database, you may not have had the opportunity to
enter a statement yet. 1£ the data came from D&B, there's the possibility that financials
were not available for this company or were too old to repon.
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To enter statements, you have two options: manually type in the data or import them
electronically via RAM's Import utility.

., Note: Formondnfonnation on how to import financial data, refer to Chapter 12,
~g Yo.,. Database.

To begin typing in a statement, follow these step-by-step instructions.

1. With the right mouse button, click anywhere on the main Financial Statements screen
(except on the columns or rows).

The Shortcut Menu appear! (Figure 544).

II Financial Statements
._.GORMAN MANUFACTURING COMP

Figure 5-44:

The Financial
Statement screen's
Shortcut Menu
contains entries
to frint or add a
New statement.

2. Select the New entry.

The New Financial Statement window appears (Figure 545).

Figure 5-45:

The New Financial
Statement window
lets you defIDe

the statement
before entering
details.

3. The Statement Date defaults to the current date. To change the date, click on the 3
next to the date.
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The Perpetual Calendar appears (Figure 5-46).

Figure 5-46:

The Perpetual
Calendar lets vou
quickly select the
statement date.

6.

4. Use the _ and'- buttons to scroll through the months and years. When
you highlight the desired date, this window automatically closes and updates the New
Financial Statement window.

5. You can also elect to round all entries to the nearest thousand and eliminate typing
three O's at the end of every entry by checking the r.;.-ri option.

Click on the ,.....button to create this statement.

The new statement window appears (Figure 5-47).

Consolidated Fiscal Statement ($000'5)
February 28. 1998

ASSETS
Current Assets

Cash
Accounts Receivable
Other Receivables
Inventory
Other Current

Total Current Assets

Other Assets
Fixed Assets
Non-Tangible Assets
Other Non-Current Assets

Total Other Assets

Total Assets

Figure 5-47:

The new
statement
window is where
you enter a new
financial
statement into
vourRAM
database.

7. Click in the column next to the first item (cash) and begin entering your statement.
Use your mouse or arrow keys to move to the next field.

,/ Note: Since there is so much infonnation to view and type, you will find it easier to

temporarily hide the Tree Pane from view. The III icon toggles this view off and on.

8. When you have completed entering assets, liabilities & net worth and income
statement details into your statement, you need to save your work before exiting.
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RAM's Autosave feature will automatically save your work when you exit a statement
entry screen, or you can save your work manually. To do this, right-click anywhere
on the current statement to open the Shortcut Menu.

The new statement window appears (Figure 5-48).

Figure 5-48:

The Shortcut
Menu for a
Financial
Statement has
many opoons,
including one to
Save your work.

9. Select the ~ave entry and remain on this screen.

10. Ifyou wish to return to the summary listing, select the Return to List entry.

...1 Note: RAM also has a feature to double-check.your figures to ensure that they
balance. Your administrator can also req.uire that a statement balance beforeit:will be
saved. •.•. See the section MisGelkmeornOptions in Chapter 11 for more information. Ifyou
selectmeRetum to List enttyand your statement does not balance properly, RAM :will
display an error message (Figure 5-49).

Figure 5-49:

R..r\M displays a
message if your
Financial
Statement does
not balance.

11. If you wish to delete this statement, there is a Delete entry on both Shortcut Menus
from the Summa1)' Listing screen or statement entry windows. Both will display a
confirmation message prior to deleting the statement (Figure 5-50).
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Figure 5-50:

A confirmation
message appears
when you delete
a Financial
Statement.

12. You can go from adding one new statement directly into adding a second one by
selecting the New entry from the Shortcut Menu in the statement entry screen.

Changing a Statement Date or
Type

Once you have entered and saved a Financial Statement, you can go back at a later time
to change the statement date or statement type as necessary. You can also elect to round
all entries to the nearest thousand and eliminate typing three O's at the end of every entry
by checking the2.- option.

../ Note: D&B statements cannot be edited - the Shortcut Menus have all edit items
disabled (gray). You can, however, delete a D&B statement like any other statement.

If you're currently at the Financial Statements summary listing screen, follow these
instructions:

1. From the Financial Statements summary listing screen, highlight the row of the
Financial Statement that you wish to change, and click the right-mouse button to
reveal its Shortcut Menu.

The Shortcut Menu appears (Figure 5-51).

•
Financial Statements
....." GORMAN MANUfACTURING COMP

)104,W:',:I:':1 $11lJJlJl

$14,237,627 152,568

$1,072,554 549,337
~1 :l,007 22S 126,014

2. Select the Edit Info entry.

The Modijj; Financial Statement Infonnation window appears (Figure 5-52).

Figure 5-51:

The Shortcut
Menu for the
Financial
Statement

summary listing
includes an entry
for editing the
statement date
and type
information.
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Figure 5-52:

The Modif)'
Financial Statement
Information
window lets vou
change the
statement date or
type, even after
savlIlg your
work.

3. Make your modifications and click the I_WRI button to close this window.

If you're entering or editing a statement and realize that you need to modify its statement
date or type, or if you want to type numbers rounded to thousands (ODD's), follow these
instructions:

1. From within the Financial Statement itself, click the right-mouse button anywhere
on the screen to reveal its Shortcut Menu.

The Shortcut Menu appears (Figure 5-53).

Consolidated Fi:lcal Statement (SOOO's)
FeIIruary 211, '998
ASSETSeun.w_.

Ic.;$O
Accourts Rec:ewetlle
Other Reeervtde=:

"""''''''"",",C...-
10Ui c.,.,..t'"

""'"'_.
FIXedAsSl!ts
Non.Ten;sbIe Asseb
OthefNcn-~Asse!"

Toulotll" ....

1ot./~

llABlllTES & NET 'WORTH
Current u.biIties

Aceourt Peyeble~
0Wll"lOS"....
OIherCurrmll8Dlll:~

,-_-,1"'~/",","""=L,,,,",!<.'h'!.'!'_!!.- ~~:.~:~?~I.~I~L

2. Select the Edit Info entry.

The Modify Fznancza! Statement Information wzndow appears (Fzgure 5-54).

Figure 5-53:

The Shortcut
Menu within the
Financial
Statement
includes an Edit
Info entry for
modifying the
statement date
and type
information.
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Figure 5-54:

The Modify
Financial Statement
Information
window lets Vall

change the
statement date or
type, even after
savmg your
work.

3. Make your modifications and click theI~ button to close this window.

4. You can also elect to round all entries to the nearest thousand and eliminate typing
three O's at the end of every entry by checking the E'JIIIIIti option.

Adding Line Item Details to a
Statement

The default format of a financial statement in RAM includes the standard assets and
liabilities & net worth fields. To accommodate more-extensive formats, you can add
unlimited line items details to any asset or liability line and print out the statement in the
augmented format.

~Note: You can add line item details to yourownfinancials but not those purchased
from D&B. Financials from D&B are rtad.onfy and cannot be modified.

To add line item details to your own financial statements, follow these steps.

1. Open your statement in Edit mode.

2. Double click on the line item that requires additional details.

The Edit Financial Details window appears (Figure 5-55).
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Figure 5-55:

The Edit Financial
Details window
allows you to
enter itemized
details that will
be rolled up into
the selected line
item on you
financial
statement.

4.

3. Enter the itemized items in the Edit Financial Details window.

When you have finished, click the :__button.

5. When a line item contains supporting details, the 1Il icon appears in the left margin
(Figure 5-56).

Consolidated Fiscal Statement (SOOO's)
December 31, 1997

ASSETS
CurrenlA_

III Cash
Accounts Receivable
Other ReceIvables
Inventory
Other Current

Figure 5-56:

The rIl icon next
to a line item
signifies that
more details
eXlst.

6. To expand the Cash line and view its details, click on the ftl icon.

The details are displcryed (Figure 5-57).

Consolidated Fiscal Statement (SOOO's)
Deeernber 31, 1997

ASSETS
Current Assets

~ Cash
Cash In Bank
Cash on hand

Accounts RecelVl!!lble
Other Receivables
Inventory
other Current

Figure 5-57:

The litIlcon next
to a line item
signifies that all
details are
currently being
displayed.

./Note: ~'hen you print a financial statement, you must remember to either expand or
contract the line item details, depending on whether or not you want to print them.
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Viewing a Statement

To view the complete statement, double click on the desired row in the summary listing
or highlight the desired row in the Financial Statements screen's summary listing and right
click the mouse to open its Shortcut Menu.

The selected statement appears (Figure 5-58).

Co_lId.ted Fiocol St.temont (D&B)
_31,1_

ASSETS
c.....entAeMt.

c..n
Acccu'tsR~

OtherR~

"""""'"00-"""""1-'1 CItnNt"-Kr

oeher,.....
FiXed Assets
NQI'I.T~.Asnts

Othet' Non-Currert Assets
Teu/OUlw .....

Tor./.-...

UA8lUTES & NETWORTH.,.,.....
AcCOlld~s

OwnollonkNelI._
Other CumIl1: u.tIiIIbes
Tor.I C.nNCUIIIH~

Comparing Two or Three
Statements Simultaneously

Figure 5-58:

To view a
statement, simply
double click on
the desired row
from the Financial
Statement screen's
summary listing.

With RAM you have the power to place two or three statements next to each other for
the purposes of year-by-year comparison. You can also mix and match the statements
you procured with those from D&B, including D&B's insightful annual Industry Norm
statements.

./ N.ote: Viewing multiple statements. in comparison is .best done in full screen mode,

without the Tree Pane along the left. To toggle the Tree Pane on or o£f,clickthell
icon on the toolbar.Then £ollow these step-by-step insttuetions.

1. To begin, select the statements from the Financial Statement screen's summary listing
by clicking on each one while holding down the CTRL key on your keyboard. This
allows you to highlight multiple items

The three statements appear highlighted (Figure 5-59).
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•I Flnlnclal Statememo
~.~"""AC~COIII'

Figure 5-59:

You can select
multiple
statements from
the summary
listing by holding
down the CTRL
key on your
keyboard while
clicking the
mouse.

2. Then right-click the mouse to reveal the summary listing's Shortcut Menu.

The Shortcut Menu appears (Figure 5-60).

Financial Statements
~.GOMMN IlAllWACTUBIG COlIIF'

3. Select the .comparison entry.

The Companson view appears (Figure 5-61).

12/31193 (D&8),,,,,,,,
~'"

ASSETS

I

"""_A.-_
CCO
Accou1:s RecelYeble
OIherRecelYlIbIe:;

nventO'Y
0I1'lefCun'en1

TotIlC.'I'NIt .....

Otbet'"....
FixetlA.ssets
Non.TangltlleA:nets
Other Ncn-ClIferd

Toc.IOtIt.,"'"
Tot.l",

LIABILITIES & NET WORTH
C&M'TentL__'"

ACCourIIS Payable

aw.no
Naes Payable
()Ihe!' Current

12/31192(04.8) 12/31134(0&8)
FISC. FISea'

ConsoIIdIi:ed COI'lSOIidlied

Figure 5-60:

The Financial
Statement screen's
Shortcut Menu
contains an entry
for .comparison.

Figure 5-61:

RAM's
Comparison view
places your
statements side
by-side for your
reVIew.

This comparison vi.ew is helpful when tracking a company's recent performance trends.
Use it to compare all the available fInancial statements stored for this account.

4. To change one of the statements, right-click its column heading to reveal its Shortcut
Menu.
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The Shortcut Menu appears (Figure 5-62).

ASSETS
CurTenlA.....

e
Ac:colrt$RflCeIVMIIe
OltlefR~

Inven:ory
OInerCl.nerc

T-m/CllnNf ............_.
FIXed Assd~

Non-T~..IIt.Uet$

OlnerNc'Jn.ClIn!Irt
TIIt.1 otHI'''''''

1.,.'....
LIASIUTIES & NET WORTH
o.nent~

Aeeourts PeyCie
Ow"OBonk

""'..ou."",""

12131J92(D&E1) 1F_
Consaw.ed

Figure 5-62:

The Shortcut
Menu displays
the available
statements to
substitute in this
column,

5. Select the desired statement from the available statements listed in the Shortcut
Menu.

./ Note: D&B's statements are indicated 'With (D&B) after the date. D&B Industry
Norm Statements indicate the SIC4 (Standard Industry Classification) code after the
date.

At the bottom of this screen are the standard and user ratios. If you want to see the
formula behind a ratio, click the right mouse button over it and a help tag will appear
with the formula (Figure 5-63).

RATIOS
Quack Ratio
Current Rl!ItiO
Total DebtsN'Vorth
CoHectlOn Period (Days)
Sales To Inventory
SaiesNVorking Capital
Net ProfitsJSeles

0.55
, .66
1.16

5
1959
3281

0.01

0.55
1.64
1.17

5
19.07
3225
0.00

064
1.31
2.58

49
792

10.01
0.00

Figure 5-63:

A help tag for
each ratio lets ''au
quickly see its
formula.

When you have finished reviewing statements in comparison mode, right-click anywhere
on the screen to open the Shortcut Menu and select the Return to List entry.

The Shortcut lv1.enufor the Comparison screen appears (Figure 5-64).

ASSETS
Current Auet.

Cash
Accounts Recewatlle
Ott'ler Recetveble~
lnvel"l'lory
Otrler Cun'ent

T~.' c.,,_t ,,-"0

OChef iIW..,..
Fu:ed A$$et~

Non-T~AS$et~

Other Non-Cllfert
Tot.J Ott.,~a

LIABILITIES & NET WORTH
Current l'-biUttes

AcCounls p.yabl~

0-"" ....
Notes PayaO!e
Olrle, Current

12!JlI'32(O&B) ~;,. ----":";;]I
flsc~ fISCal

ConsOildltec! ConsOild.ed

...~ ""'/;..- """'.
... :..::,': ti

Figure 5-64:

From the
Shortcut Menu
select the Return
to List entry to

close this screen.
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Analyzing the Variance between
Two Statements

The Variance mode within RAM's financial statement lets you place two statements next
to each other and calculate the percent of change from one to the other. This kind of
data mining gives you the kind of analytics that formerly were reserved for only a small
percentage of your customer base.

As with the Variance mode, you can also mix and match the statements you procured
with those from D&B, including D&B's insightful annual Industry Norm statements.

v' Note: Like the Comparison mode, viewing multiple statements in.Variance mode is
best done in full screen mode, without the 1'ree Pa,ne along the left. To toggle the1'ree

Pane on or off, click theII icon on thetoolbar.Thenfoliow these .step...by..srep
instructions.

1. To begin, select the two statements from the Financial Statement screen's summary
listing by clicking on each one while holding down the C1'RL key on your keyboard.
This allows you to highlight multiple items

The three statements appear highlighted (Figure 5-65).

•
Financial Statements
--., GOM&AH MANWACTlINNG ca.t

2J'28"998 Fiseel COtlS<*:t. so so

Figure 5-65:

You can select
both statements
from the
summary listing
by holding down
the CTRLkey
on your keyboard
while clicking the
mouse.

2. Then right-click the mouse to reveal the summary listing's Shortcut Menu.

The Shorlcut Menu appears (Figure 5-66).
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•Financial Statements
~. GOAMAN MANUfACn.te COMP

so so

Figure 5-66:

The Financial
Statement screen's
Shortcut Menu
contains an entry
for Yariance.

3. Select the Yariance entry.

The I/ariance view appears (Figure 5-67).

ASSETS
c...,enbMts

eo.h
AC¢OUI'dsRI!CelYItI~

OtMer Recervables
""",,,0",

OtPll!l'Currenl
Toul c.rrNf~

OIher AsMIs
FlXedA$Ul:>
Non-l8f"9ble ASHls
Other Non-Curren:

Jou/Of".' .....

LIABILITIES & NET WORTH
eurrenll..JMliMties

.Ac:COlI1tsPsve~

""""'N«esPlIIVOCle
O!I'\ef'ClIl'enl

Figure 5-67:

RAM's Variance
mode calculates
the percent of
change between
two statements.

This variance view is instrumental when tracking a company's short-tenn perfonnance
trends. Use it to compare a recent financial statement to the Industry Nonn statement
a comparison against other companies in its SIC4 grouping.

4. To change one of the statements, right-click its column heading to reveal its Shortcut
Menu.

The Shortcut Menu appears (Figure 5-68).

ASSETg
CurrentbRl.

C..h
Accourts RectIY8I:l~

0Itler Recer.-el:3les
",""""
Other Cl"rrerll

Tow/C.,.,..' .....

Other Assets
F,XedAssett
Non_Tangible Assets
Olherr-Jon-Current

Toul OtIlH "-M:

LIABILITIES & NET WORTH
Cwrent Lieillies

ACCountS Payable0-._
NotesP!tVabte
Other Cl.lrel1l

Figure 5-68:

The Shortcut

Menu displays
the available
statements to
substitute in this
column.
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4. Select the desired statement from the available statements listed in the Shortcut
Menu.

At the bottom of this screen are the standard and user ratios. If you want to see the
formula behind a ratio, click the right mouse button over it and a help tag will appear
with the formula (Figure 5-69).

RATIOS

~~JII"C·Jf.'f.i""~"~3Jn;j m
Colledion Porled (Days) 5 49
Sales Tohventorv 1959 1.92
SalesN'b'king COIllaJ 3281 1001
Net ProllsJSoJes 0.01 000

-14.1
26.7

-55.0
-898
147.3
227.8

Figure 5-69:

A help tag for
each ratio lets you
quickly see its
formula.

When you have finished reviewing statements in Variance mode, right-click anywhere on
the screen to open the Shortcut Menu and select the Return to List entry.

The Shortcut Menufor the Variance screen appears (Figure 5-70).

ASSETSe:...--...
Cooh

AcalU'ts Rtce1\1.-e"""".-..0
~vent""
0Ihe< Conm

TouICII".IIfAIIifD0lIl0r_.
Fixed Assets
Non.Tln;itlIelt.Ssets
Other Non-Current

Tou/CUW....

UABILmES & NET WORTli
Currw'IlL....

Acco.rts Pl'Y8tlle
Owng
NcltesP~

OttIerCtlren!

Printing a Statement

Figure 5-70:

From the
Shortcut Menu
select the Return
to List entry to
close this screen.

Viewing financial statements in Entry, Comparison or Variance modes is great - if you
happen to be in the RAM application. And if you want a hard copy for your file, you
can print one, too - in the exact format displayed on the screen. And if you have
customized your statement with additional line item details, your printout will also
contain those detail items.

Like most other things in RAM 4.0, printing a financial statement is a simple Shortcut
Menu away. But first, to print a statement you must be within the screen that you wish
to print.

1. If you want to print a single statement (entry mode), double click on a row in the
Financial Statements summary listing and follow along. If it's Comparison or
Variance mode, highlight the desired statements (using the CTRL key to highlight
multiple lines) and select either Comparison or Variance from the Shortcut Menu.
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2. From within the view of your choice, right-click the mouse to reveal the Shortcut
Menu.

The Shortcut Menu appears (Figure 5-71).

ASSETSe:ur.-_.
c_A....... _

OttwR~.........
""""""'....TfiU/C.,.,..t .....

0Ih0r_
Fix.d AsseIs
Non-T-.gibIe Anels
Other Non-Current

Tot.eIOlHl' ......

TIItII' .....

UABIUTIES & NET WORTH
e:ur.-L_

Ac:caum_
Owinge.nk
NcltnP..,..
Other Current

Figure 5-71:

There is a print
entry in the
Shortcut Menu
for the Entry,
Comparison and
Variance views.

3. Select the ~rint entry.

The Print window appears (Figure 5-72).

Figure 5-72:

In the Print
window you can
select a printer,
set the number
of copies and
specify the print
range.

Your hard copy printout should contain the same data elements as displayed on your
screen and be suitable to document your files or include with management reports.

Documents

Attaching documents to an account allows you to augment your traditional structured
database. In addition to viewing text reports from D&B, you can attach memos, letters
and scanned documents that normally are contained only in hard copy in a file. But with
RAM 4.0's newer and more powerful document viewer, you can keep all this online for
quick access at the touch of your fingertips.

Here is a sampling of some of the newest features of the RAM document viewer:

~ Support for more file
formats -

RAM's viewer 'Will recognize many more scanned-ftle
formats.
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~ Ability to view in
preview, draft and
normal modes

You can view more text on a page or see a preview
before printing it.

~ Change the fonts

~ Add Headers & Footers

~ Change margins

~ Add or Suppress
gridlines and
row/ column headings

~ Clipboard controls

You can alter the printed font (without editing the
document).

Headers and Footers are important organizational
features in printed documents.

Another method for re-formatting the ftnal printed
form without editing he original text.

Helpful formatting features for spreadsheets.

You can limit what items can be copied to the
clipboard for pasting into other documents.

Viewing an Attached Document

If a document is already attached to an account, it can be seen in the Tree Pane along
the left side of your screen in the Dossier View. For instance, if you refreshed an account
online with D&B and ordered a report (e.g. - the Public Filings section of the D&B
Business Information Report), an entry would appear as a branch off the Documents

El{] Documents

folder :'d@_. If a Memo was also attached, another branch would appear
EJ..CJ Documents. : ~_I:r.!!_~... lmll••••··.=.=·=.i

off of the Documents folder L ~ Public Filings

1. To view the memo, simply highlight the branch.

The report appears on the screen (Figure 5-73).

Scott and I have =poken Ioflth Bendano' ~ t.re
Kllth.,. ~rmano, R!:: 1ner~s..:I1nQ th~l[" c["ed1t j

BOle

Figure 5-73:

The Document
Viewer displays
the document

Bendano Ind\C5t.1:1e~ - lncre~ed cred::.t III

Scot.t l'I!acKen:l:le

11/15/9;

cc:

To:

:Date:

.. RAM4C

Ei CJ GORMAN MANu~ACTUFU'" Memo
C3 OLBDala

:= CJ CustOlTle! Data
81 DemQO'aIJhc~
t5Ip~ Irlonnabon

tlIUsetFIekh
«51 Bri. A~et'ence~
• T,ade Rehnel'lCe'S

CJ C,~dltAnalysI!;

W1n¥lClal:;

:=; CJ ~d.lCunen::.1-
2W~nle:

CjUserNole:
lUSy:r~NOle:

Th~ CEO, 5111 Benae[", ha:l been on VtlC'lI!It10n ["
;,:,~·,.'\""r _. '~e': ~r~ ... ""';'''r.-,·.,,,,,,,,~,, ••,!

.:.J~L...- ..L.I:.:u.;.*:I.-I.__ •__._.••••_. • ._•••__•__----!L..

There are three display modes to choose from: draft, normal and preview. Draft mode
uses a single fom throughout the document; Normal mode includes the documents
actual fonts and colors; Preview mode displays a miniature page layout version.
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2. To change the display mode, click the right mouse button anywhere on the
document to reveal its Shortcut Menu.

The Shortcut Menu displays (Figure 5-74).

Memo
To: lIarne Curricien

cc: Scoee lIacKenzie

Date: 11/15/97

Re: Bendano Induserie" - 1ncrea"ed credie 1ir

Scott and I ha no I ~ trl!
Kathy Germano, credit l
$50k.

The CEO, Bill
in .t.!t1:!'t.erdam x :50 w~'ll

Figure 5-74:

The Document
Viewer Shortcut
Menu.

3. Select the Draft, Normal or Preview entry from the view sub-menu.

4. The Options entry on the Shortcut Menu is where you can change the display, print
or clipboard (copy) defaults.

The Options sub-menu items appear (Figure 5-75).

Memo
To: lIarne Curriden

Fr~ Winnie Stein

cc: Scoet lIacKenzie

Date: 11/15/97

Re: Bendano Indu"trie" - incree.!led credie 11r

Scott
Kathy
$5Dk.

The CEO, B111
in A.'TIe'terdam.

Figure 5-75:

The Options
entry on the
Shortcut Menu
allows you to
change the
defaults for the
display, print and
clipboard (copy)
features.
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Attaching a Document to an
Account

In some cases, attaching a document to an account is automatic. \Vhen you refresh an
account online with D&B, for instance, any reports or text sections that you order will
appear in the $.Q) Documents folder automatically.

!fyou have other, non-D&B documents that you'd like to add to your database, follow
along with these instructions to see how to attach the Memo 11/15/97 document seen
above.

1. Using the right mouse button, click on the ~ ..C:J Documents folder in the Tree Pane
along the left side of your screen.

The Shortcut Menu appears (Figure 5-76).

Figure 5-76:

The Shortcut
Menu for the
Documents
folder contains
only one entry 
Attach
Document.

2. Select the Attach Document entry.

The Document Properties window appears (Figure 5-77).

Figure 5-77:

The Document
Properties window
is where you
defme the
location of the
document you
'-Vant to attach to

an account.

The Description should be descriptive because it will appear under the Documents
folder in the Tree Pane.

The Category is optional - it lists various D&B reports and text sections.

The Eilename is very important because it contains the exact location of the file that
you want to attach to this account.
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3. Click the _ button to locate the file.

The Browse window appears (Figure 5-78).

Figure 5-78:

The Browse
window is where
you locate the flie
you're attaching
to this account.

4. Click thell~]_ button to return to the Document Properties window. The
complete location and name of your file is populated in the Filename dialog (Figure
5-79).

Figure 5-79:

The Document
Properties window
details the
location and
description of a
flie.

5. Click the j'l!l1M!II button on the Document Properties window to return to the
Document Viewer.

Your document appears in the screen (Figure 5-80).

Date: 11/15/97

cc: Scott;. 1!aCKenz.~e

Figure 5-80:

The Document
Viewer now
displays the
Memo dated
11/15/97 that
you attached to
this account.Scott. l!U1d : have ,!IJlolcen vi'th Bendemo' ~ t!,

Kathv Germano, RE; l.nCre~lnQ cbeJ.r credlt
SSOk.

To: l'Iarne C...rr:l.detl

Re: Bendano Ind~~r1.e!l - lncrell~ed credJ.t ~.r

Memo
=0.....=41),------.-----------------...
[321 GORMAN MANUFAQUF'

.:J Ole 0...
I:. -....J Customer Data

·tSI0""-......'
Slp~lrtamatn~f'

(lU;erreld:
tSIe..... R....",..,
611 Tlade References

QCredll~

:3F~$

9 :J Doa.ment:Iil_
::; .:.J Note:

[) Ute' Notes
1!3 System Notes
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Detaching a Document from an
Account

\Vhen the time comes to remove a document from the Document Viewer, it's a simple
matter of selecting an entry from a Shortcut Menu. But you must also decide if you
want to totally delete the document from your hard drive or simply detach it from this
account. It's a question whose difference may seem subtle, but whose implication can
be far reaching.

If you've attached a number of memos, status reports, letters and scanned documents to
an account, chances are that you might need them in some other context down the road.
If so, you must chose to Detach these documents, not delete them. If, on the other hand,
you ordered a series of D&B text sections to verify information prior to extending credit
and those sections are now old and expendable, you should chose the Delete option
This option will detach the document from this account and delete it entirely from your
hard drive.

As you can see, the difference between these options is no trivial matter. \Vhen in
doubt, select Detach - you can clean up your hard drive at a later time!

To delete or detach a document, follow these steps.

1. Using the right mouse button, click on the file that you wish to detach or delete in
the Tree Pane along the left side of your screen.

The Shortcut Menu appears (Figure 5-81).

Figure 5-81:

The Shortcut
Menu for the
document
contains an entry
to Detach and
one to Delete.

2. W'hen in doubt, Detach an item, don't delete it.
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The Documentsfolder immediate!)' rifreshes itself (Figure 5-82).

:···a_ Figure 5-82:

The refreshed
Documents
folder no longer
shows the Memo
Dated 11/15/97
item.

3. If you opt to Delete an item, you will be prompted to verify this action.

A verification prompt appears (Figure 5-83).

Figure 5-83:

If you choose to
delete the Memo
Dated 11/15/97
item, you will
receive this
confirmation
prompt.

Printing a Document

Accessing the print function from RAM's Document Viewer is simple and straightforward.
And, once inside, you have flexibility to select your printer, setup headers & footers,
resize margins, change the font, and more.

There are a two ways for printing a document from the Document Viewer, both of which
involve Shortcut Menus. From either the Tree Pane or the Document Viewer itself you can
invoke the Shortcut menu and select the Print entry.
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Introduction

Routine tasks such as generating customer letters or management reports are a snap with
RAM 4.0. A number of standard reports and letters let you quickly accomplish each task
and move on to more important things. And each report or letter uses the account
information collected and stored in your database, so it's as up-to-date as you are.

The major sections in this chapter are:

Ensuring Data
Availability

Generating and Printing
a Report or Letter

Using Filters with
Reports and Letters

Custom Letters

Reminds you to ensure that all customer fields have
been completed before generating reports and letters.

Details the steps for selecting, previewing and
printing reports and letters.

Discusses the effect of generating reports and letters
while account filters are being applied.

Surveys the process of creating and generating your
own letters with DBLetter.

As of the time that this User Guide goes to print, most of RAM's 40+ reports and letters
are being created, many as a result of input from of our customers. Some of the
available reports in RAM include (fable 6-1):

1'1",.; report ... C:()ntaln~ tllh 111 It >rtl1.ltH In

Individual Report A synopsis of the account's
demographic information, RAM
score, credit information and
operational data.

Accounts Listing Provides a listing of accounts in the
database, including the account
number, customer name, address,
city. state and zip code.

Aging Information Lists all accounts in the database,
including the account number,
account name, CIty, state, amount
owed (total, current, 30 days, 60 days,
90 days, 90+ days), percentage past
due. and the R.-\M score.

Corporate Exposure Lists all related companies, grouped
by domestic headquarters.

Table 6-1:

Some ofR.-\M's
standard reports.
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Also, you must make sure that each RAM user has his or her own User ill with their
own name, title, department, phone and FAX numbers entered correctly in the security
module. This is very important in terms of RAM letters because, in addition to
customer information, RAM cross-references the current User ill to the user's name,
title, address, phone and FAX numbers (as entered into the security module) and
inserts that information onto the various letters.

So, RAM's letters and reports can be valuable time savers in terms of automating
recurring processes. But they're only as effective as the data stored in your database.
To get the full benefit from each, make sure that each screen has been completed as
much as possible.

Generating and Printing a Rep_o_rt_/_L_et_t_er _

There are numerous Pn'nt Points throughout RAM that allow you to print out the
contents of the current window or even ad hoc reports simply by selecting a menu item.
There are other places where formatted reports or letters are available for printing.

-'Note: For the purposes ofthis section of the User Gstide, no distinction will be made
between reports and letters-theprocedurefor.genemting reports and letters is the same.

Once you have ensured that the appropriate data is available, you can decide on the
criteria to generate the report or letter. For example, you might decide to print an
Account Listing of all accounts whose RAM score is greater than 5. Later you might
want to print Reminder Notices to all accounts with outstanding balances 30 days past
due (See "Establishing Report /Letter Critena, "which follows on page 128 ofthis chapter.)

Use the following procedure to generate and print a report or letter.

1. Decide whether you want to generate the report or letter for a single account or
multiple accounts (Table 6-3).

I (\'OL! want (0,., TllelL, Table 6-3:

Generate a report/letter
for a single account

Select the account and navigate to the
Dossier View,

Decide if vou want
to generate a letter
for one account or
for all accounts.

Generate a report/letter Navigate to the Ana!rsis View,
for multiple accounts

2. Click on the 1m icon to see a list of available reports and letters.

The Report Prez!lew/ Print window dzspiq;s !Fzgure 6-1/
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AccounIs LiIItlng
Aging Infonnetlon
I18n1dng Reference Letter
Yr•• Reference Letter
Reminder Letter
AppIic8tion ReneWlll Letter
Credit LimIt Report
fin.nci.1 Report

Figure 6-1:

The Report Preview
/ Print window
lists the available
reports and letters
that you can print
in RAM.

3. To preview your report or letter, highlight the entry and click theIII icon.

4. To print your report or letter, highlight the entry and click the icon.

As the report/letter(s) generate(s), the number of accounts being reviewed displays in
the Read column. The number of accounts selected displays in the Selected column.
The percentage completed displays in the % column.

,f Note: To stop generating the report or letter, click on the
the toolbar along the bottom of the RAM &port PrtView window.

button on

-.~
Figure 6-2:

The R4M Report
Preview window
displays the
number of pages
and accounts in
the status bar
along the bottom
of the window.

5. When the report/letter preview is completed:

~ The number of pages displays in the Page column;

~ If multiple pages are generated, click on the 1'11I or III icon to go to the
first or last page;
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>- Ifmultiple pages are generated, click on the fjI or Jill icon to go to the
previous or next page;

>- To minimize or maximize the window, click either the III or IB icon in
the upper right comer of the window;

>- To resize the report/letter, click on the III icon.

6. When you are ready to print the report/letter(s), click on the !ill icon.

The Print window displcrys (Figure 6-3).

Figure 6-3:

Specify your print
range on the Print
window.

"" Note: To modify the printer setup, you must close the preview window and return to
RAM. Then select file, Print Setup from the menu.

~===~age ranges and the number of copies desired and then click on the

button.

The Printing R4M Report Preview window appears (Figure 64).

8. When you are finished click on the
window.

Figure 6-4:

The intermediate
Printing RAM
Report Preview
window shows
you the progress
of your print job.

icon to close the RAM Report Preview
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Establishin~ort fletter Criteria (Using_a_F_i_lt_e--,r)~ _

With RAM's Account Filter tool you can establish criteria to generate letters for a
specific set of accounts. For example, you could create and apply an Account Filter with
criteria to isolate "problem" accounts. Or, you could generate reminder notices to send
to all accounts whose accounts are 30 days or more past due.

To generate a report using specific criteria, you need to first create an appropriate filter.

./ Note: For more infonnationoncreating an Account Filter, see the procedure
outlined in.the Ac(()tmJFihmsectionofCbapter 4.

Then, use the following procedure to generate a report with a filter.

1. Navigate to the AnalYsis View so that you can print a letter or report for multiple
accounts.

2. To apply a filter, right-click on the~"'J"i.I";1.area of the
status bar along the bottom of your RAM desktop.

A list ofyour available Account Filters appears (Figure 6-5).

Figure 6-5:

3. Click on your desired Account Filter.

RAM immediatelY refreshes the display to showjust the information pertaining to the accounts that meet the
criteria in the Account Filter.

4. Click on the [II icon to see a list of available reports and letters.

The Report PreviewI Print window displays.

5. Select the desired report or letter from the Report Preview/Pn'nt window and continue
with the section Generating and Printing a Report/Letter above.
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Custom Letters

DBLetter is a simple and valuable tool for creating your own letters in RAM. Each
report can display your choice of 100+ fields of information on a single account; each
letter can be tailored as needed for your department.

DBLetter does not replace the standard reports that come with RAM but, rather, gives
you additional flexibility for generating those special-purpose letters that make RAM an
indispensable part of your mission-critical credit and collections functions.

Each letter is saved as a template in a .RTF (rich text format) file. Therefore, if you
currently have letters that were created with Microsoft Word for Windows® or
WordPerfect®, and they were saved in .RTF format, they may be modified and added as
custom letters. RAM provides standard letters and reports, but by utilizing this facility
you can add your own custom letters without D&B creating them for you.

Creating a new report is like typing a letter in a word processor - simply open DBLetter
and start typing the template of a letter or report on the main screen. Then decide where
you want various fields from your database to appear in the letter.

Each template works, in effect, like a mail-merge document - wherever you wish a
database field to appear, insert a placeholder with a pointer to the desired database field.

To insert a placeholder, click on the filii icon and select the database field from the
Database Fields drop-down dialog. Optionally, type in a descriptive name for the field (or
DBLetter will default to the name of the field).

The name of the field will be embedded in the template surrounded by square brackets.
For example, if you embed the account number you will see [Account Number].
DBLetter uses this convention for designating database fields that are resolved at the
time of viewing and printing.

./Note: It is important to note that DBLetter will display information from one (1)
account per page, makingit ideal for letters. This important characteristic, however,
prevents you from generating reports that list multiple accounts per page.

Here are some step-by-step instructions for creating a letter in DBLetter:

1. Open the DBLetter program using your regular UserID and password to log into
your RAM 4.0 database. If you're already working on another template, save your

work, then click on the II:QJ icon (or select New from the Eile menu).

The Letter/ fupon Generation screen displays (Figure 6-6).
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Figure 6-6:

Use the
DBLetter
desktop to create
custom letters in
RAM.

2. Type in the text of your letter just like you would type a letter in a word processor.

3. Use the standard word processing features of DBLetter to format your text (Table 6
4).

Table 6-4:

Arial

111
II
III

III
til

II
[II
II

ill]

Formats word in Bold print.

Formats word in Italic.

Formats word with underscore.

Formats paragraph with left justification.

Formats paragraph with right justification.

Formats paragraph with centered justification

Indicates position of left-aligned tab.

Indicates position of right-aligned tab.

Indicates position of decimal-aligned tab.

Indicates position of center-aligned tab.

Font dialog box.

Font size dialog box.

Ruler bar indicates margins and tab placements.

DBLetter

includes

standard

formatting

options.

4. Save your work by selecting Save from the File menu.

The Save AJ window appearJ (Figure 6-7).
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Figure 6-7:

When saving
your template, be
sure to fill in the
Ram Entry
dialog box so
that your report
is automatically
added RAM's list
of available
letters and
reports.

-/ Note: You must rememberto save your changes before exiting DBLener. Otherwise
your changes will bediscarcied,possiblyresulring in the loss of all of your work.

A separate help file has been included for use with the DBLetter facility and is
conveniently accessed from within DBLetter by selecting Index from the Help menu.

Please refer to the DBLetter Help file for more detailed information on creating and
formatting your DBLetter templates.
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Introduction

Risk Assessment Manager™ provides the following tools to analyze the accounts in your
database:

Account Filters Allows you to segment your database in the
manner of ad hoc queries.

DSO Calculates monthly, quarterly, semi-annual or
annual Days Sales Outstanding numbers based
on the aging data available in your RAM
database.

Summarized Columns Generates a spreadsheet-like analysis of your
accounts. You have complete and unlimited
choice from 60+ data elements, including:
scores (RAM Score, Credit Score, Paydex),
credit limit information (credit limit, total credit
limit, total credit exposure) and important
demographics (years in business, business size,
business structure).

Customer Base Analysis Like Summarized Columns, generates a
spreadsheet-like analysis of your accounts.
Using only three fields, you can separate your
accounts with finer granularity and drill down
into the numbers for more meaningful analysis.

Events Monitor With Events Monitor you can track changes to
an account's data over an indefinite period of
time.

This chapter provides procedures for using each of these analysis tools.
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Account Fi Iters

In the section Account Filters in Chapter 4 you saw how to create powerful filters that let
you create ad hoc queries against your RAM database. Account Filters allow you to target
a specific segment of your accounts for viewing, analyzing, editing and reporting.

., Note: For moreinfQrmation on creating~unt filterS, see the section A&tOunt
Filters in Chapter4.'

Local Filters

At the bottom of the filter screen is the C Global Filter checkbox option. The creator of
the filter has the option to check this box and share the filters with all users of this
database (provided they have authorization to view and use Account Filters).

Local filters, however, are useful for your own daily, weekly or monthly tasks. As such,
local filters might not have much purpose for other users. For managers, a local filter
helps with monthly management reports.

By default, all filters created in RAM are local until this option is checked. Thereafter,
only the creator of the filter will be able to change this option. For all other users, the
option will appear in gray Ii Global Filler, indicating that they cannot edit this option.

Global Filters

In RAM 4.0 you can create global filters that all users can use. As discussed above, the
creator of the filter has the option to check the ~ Global Filter checkbox. Thereafter, this
filter will appear under the filters folder for all RAM users with the authority to view and
use Account Filters.
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Examining:.....ly~o~u:;,:..r...:D:...;S::....O.::.- _

Use the following procedure to examine the Days Sales Outstanding number for the
accounts in your database.

1. Navigate to the AnalYsis View.

2. Open the Other Analysis folder in the Tree Pane along the left side of your screen.

The Other AnalYsisfolder opens. Highlight the DSO item (Figure 7-1).

alB Other Analysis
i·... RAM Score Thresholds
t..••

3. Highlight the DSO entry.

The Dqys Sales Outstanding screen appears (Figure 7-2).

Figure 7-1:

The Other
Analysis folder
contains the
DSO entry.

I !C:BI Days Sales Outstanding
~ AllAecounl_

I

Soles F9""

~.

I DSO

C_AnnuoI
C_

Figure 7-2:

The Dqys Sales
Outstanding screen
calculates the
average number
of days it is
taking you to
collect
outstanding debt
from vour
customers.

4. Click on the Monthly, Quarterly, Semi Annual or Annual radio button.

5. In the Sales Figure dialog type the sales amount.

6. Click anywhere on the Dcrys Sales Outstanding screen.

The following calculations take place:

Daily Sales Projection =Period Sales Projection/Days In Period

lVhere "DC!)J in Period" iJ 30 for lvlonth!;. 91 forQuarter!;. 182for SemiAnnual!; and 365for
Annual/i.

Days Sales Outstanding = Total Amount Owing/Daily Sales Projection.



7-4 Risk Assessment Manager User Guide

Your DSO and number ofdqys reducedfor each aging category displays, along with the total DSO as shown
in the following sample (Figure 7-3).

!ii'B Days Sale. Outstanding_ AI__ Figure 7-3:

Calculating the
Days Sales
Outstanding for
your database is
as simple as
typing in a sales
fIgure, selecting
the sales period
and clicking on
the screen.

o Semi Annusl
oAnn""

Sales PerIOd:

510$0:

The DSO tool is versatile enough to calculate Days Sales Outstanding relative to the
filter that is applied. Ifyou want to calculate the DSO for a subset of your account base,
select the appropriate filter from the CUTTent Filter dialog on the Status Bar along the
bottom of your screen or from the Tree Pane along the left side of your screen. To
quickly access this list from the status bar, click the right mouse button on the CUTTent
Filter dialog.

The list ofavailablefilters appears (Figure 74).

Figure 7-4:

Select your fliter
from the Current
Filter dialog
before calculating
the Days Sales
Outstanding.

Once you have selected your filter, the aging amounts will be updated automatically on
the Dcrys Sales Outstanding screen.

Summarizing on Account Profile's Columns

~EWin4.~

f~l
The Summarized Columns feature of RAM lets you generate spreadsheet-like portfolio
analysis of your database right from your custom Account Prof1le column layouts. With
Account Prof1les you can already select many data elements to display in a customized
column layout. And now with Summarized Columns, you can quickly sort the data in that
column and create powerful charts and graphs for reports.



0CI00040909 NETFRAME SYSTEMS INC $1,299.00 $3,566.00

0000041040 ABBOnLAB $4,553.00 $0.00

0000042556 MICRON TECHNOLOGY S $7,016.00 $611.00

0000042S76 CIRRUS LOGIC DATA COM $956.00 $731.00

0000043040 IN FOCUS SYSTEMS $34,712.00 $0.00

0000044662 SYtlBOL TECHNOLOGIES $64,356.00 $6,594.00

0000047000 ADTRAN $23,841.00 $0.00

0000047015 TEXAS INSTRUMENTS SA $7,747.00 $0.00

0000047039 CISCO SYSTEMS $3,707.00 $0.00

0000047065 WYLE LABS SAME 47065 $14,174.00 $0.00

0069250 GENOVESE DISTRIBUTION $2,116.00 $000

0150193 WALGREENS HOUSTON $2,656.00 $1,696.00
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Here's a quick example of how you could use Summarized Columns. While looking over a
listing of accounts by aging data you notice that many accounts have balances in the Past
Due 90+ column. You decide that you need to see who these accounts are, determine
how many accounts fit into this category, and, most importantly, calculate how much
money these accounts owe.

Use the following procedure to summarize columns and mine this information from
your database.

1. Select the Aging Data Account Profile from the Tree Pane along the left side of your
screen - we created this profile in the section Customiijng the Column Layout with
Account Profiles in Chapter 4.

The Aging Data listing appears (Figure 7-5).

Figure 7-5:

\Ve created the
Aging Data
Account Profile
in Chapter 4 to
display our
accounts
receivable data,

2. To summarize on the Past Due 90 Days Plus column, position the cursor over this
column and click the right mouse button to reveal its Shortcut Menu.

The Shortcut Menu appears (Figure 7-6).
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Aging DataCorpor-.,.

0000040909

OOOJ041040

0000042S58

0000042578

0000043040

0000044682

0000047000

0000047015

0000047039

0000047065

0089250

0150193

NETFRAME SYSTEMS INC

AElBOnLAB

MICRON TECHNOLOGY S

CIRRUS LOGIC DATA COM

IN FOCUS SYSTEMS

SYMBOLTECHNOLOGES

ADTRAN

TEXAS INSTRUMENTS SA

asco SYSTEMS

WYLE LABS SAME 47065

GENOVESE DISTRIBUTION

WALGREENS HOUSTON

$1,:

$4,~

$7,C

$S

$34,;

$64,356.00

$23,641,00

$7,747.00

$3,707.00

$14,174.00

$2,118.00

$2,656.00

Figure 7-6:

The Shortcut
Menu for any
column (except
AcctNumber
and Customer
Name) contains
an entry to
Summarize By
This Column.

3. Select the Summarize By This Column entry.

RAM quickIJ summarizes the data and displays the summarized columns (Figure 7-7).

I~. Aging Data
~ CorporMions

• SUrntn8rY By RAM score

0 $0.00 $0.00 $0,00 $0.00

a $0,00 $0.00 $0.00 $0,00 SO

19 $300,445.00 $57,740.00 $1,793.00 $14.00 $23,71,

10 $243,342.00 $102,253.00 $17.079.00 $2,198.00 ($15,

a $0.00 $0.00 $0.00 $0.00 $0

0 $0.00 50.00 $0.00 $0,00 $0

29 5543,787.00 $159,993.00 $18,872.00 52,212.00 $23,702

Figure 7-7:

Summarized
Columns breaks
your data down
mto more
meaningful
pieces for
improved
account
management.

./Note: RAM uses the lookup table of the column that you selected to break down the
analysis into several rows and to create the row headings. Through the RAM
Administrator module, these lookup tables can be customized to fit your needs. When
you select a field related to AR aging data, the TotalAmount Owing lookup table is used
for tberow headings.

4. Now that you've isolated your accounts, you can identify these accounts quickly.
Either double click anywhere on the desired row of data, or use the right mouse
button to reveal its Shortcut Menu and select the View Accounts entry.

The list ofarcountJ appearJ uJing the current Account Pr~file leryout (Figure 7-8):



Chapter 7: Analyzing and Segmenting Your Portfolio of Accounts 7-7

4'

Aging Data
Carpor8lions
RAM Score: 6.0 - 1.99

0000042558 MICRON TECHNOLOGY S $7,016.00 $611.00

0000043040 IN FOCUS SYSTEMS $34,712.00 $0.00

0000047000 ADTRAN $23,841.00 $0.00

0000047065 WYLE LASS SAME 47065 $14,174.00 $0.00

01 DOLSCO DOLLAR GENERAL CORP $0.00 $6,630.00

O1SANELK JOHN B SANFILPPO SON $0.00 $3,739.00

02KYSCON KYSeR WARREN $139,911.00 $69,176.00

02MANMAN MANITOVI/OC EQUIPMENT $6,832.00 $0.00

04NELSTO NELSON DI\IISlON $610.00 $22,097.00

$0

$0

$;)

$0

$15,8B5

$)

$1,194

$0

$0

•

Figure 7-8:

With RAM's
Summarized
Columns feature,
you can quickly
drill down to see
the accounts
behind the data.

5. To return to the analysis, click the right mouse button anywhere except over a row

and select the Return to Top List entry from the Shortcut Menu or click theM1
Icon.

You can also select a portion of the data to create a chart or graph.

6. To select the entire spreadsheet, click on the upper left comer cell (with the left
mouse button). To select a range in the spreadsheet, click on a row or column
heading, or hold down the left mouse button while running the cursor over a series
of contiguous cells.

7. Click on the right mouse button over the highlighted area to reveal the Shortcut
Menu and select the Chart entry.

The Account Summm]' screen containing the graph ftr the selected data appears (Figure 7-9).

Figure 7-9:

Charts and
graphs is a built
in feature of
RA.M's analytics.

'" Note: You can click on the .~L';.Ibutton to customize this graph as needed.
However, for mOre information on RA.l\f's graph options, sec Chapter 9, Graphs and
Disploy.
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8. Click on the~utton to close the Account Summary screen.

9. When you are finished examining the Summarized Columns and want to return to the
original Aging Data Account Profile listing, click the right mouse button anywhere in
the top half of the Summarized Columns screen to open the Shortcut Menu and select
the Return to Top List entry.

Customer Base Analysis

Summarized Columns allows you to summarize your accounts according to one specific
column (e.g. - Past Due 90+ column). In the example from the previous section,
accounts are categorized across a series of rows according to the total in the Past Due
90+ column. The lookup table associated with the Past Due 90+ field controls the row
headings.

Customer Base Analysis is similar in the respect that accounts are categorized according
to Lookup Tables. But the process is taken a step further because both the columns and
the rows are broken down according to lookup tables. 'Ibis allows you to search for,
say, accounts with an outstanding balance in the Past Due 90+ column who also have a
low RAM Score. Further, in the spreadsheet cells you have the option to track the
number of accounts or any of a series of numeric fields on your database (e.g. - Total
Amount Owing).

The Customer Base Analysis option lets you specify three data elements by which to
analyze your accounts. In the following example, we'll isolate high-risk accounts
according to Paydex, RAM Score and Total Amount Owing.

To selectively profile your accounts:

1. Navigate to the Analysis View.

2. Highlight the Customer Base Analysis folder and click the right mouse button to
reveal its Shortcut Menu.

The Customer Base Shortcut Menu appears (Figure 7-10).

Figure 7-10:

The Customer
Base A.nalvsis
Shortcut Menu
contams an entn·
for Add New.

3. Select the Add New entry from the Shortcut Menu.

The Customer Base Ana!rsz~r - Options window appean (Figure 7-11).
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Figure 7-11:

The Customer Base
AnalYsis - Options
window is where
you select the
row and column
headings.

4. From the Analyze drop-down list select Paydex Current.
From the By drop-down list select RAM Score.
From the Statistic to Track drop-down list select Total Amount Owing.
In the Tabulation group click the Sum ofTotal Owing radio button.
In the Criteria group click the Nonnal radio button.

The completed Customer Base AnalYsis - Options window (Figure 7-12).

Figure 7-12:

The completed
Customer Base
AnalYsis - Options
window.

5. Click the 1?t~1!iiiiijitIbutton to continue.

The ~y Risk screen is calculated automatical!J (Figure 7-13).
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II New Analysis
Carporllllana
.....-eurr.... 1lyRAM SCore (Sum of Tat" Amount Owing)

so.oo

so.oo so.oo SO.OO
SO.OO $125,980.00 $225,502.00

SO.OO $257,729.00 $125,181.00

$0.00 SO.oo $14,174.00

$0.00 $0.00 $0.00

$0.00 $0.00 $0.00

$0.00 $383,709.00 $364,857.00

Figure 7-13:

The Customer Base
Ana!ysis window
entidedNew
Ana!ysis is your
completed
analysis.

TIlls analysis shows your highest risk customers in the upper left cell (defined as having
low Paydex and RAM scores), and their Total Amount Owing is $0.00. But this analysis
also shows another important fact: customers with a Paydex between 66 and 75 with a
RAM Score between 4.0 and 5.99 owe a substantial amount of money.

TIlls type of analysis can help you quickly set priorities for your analysts' collection
activities!

You should assign a name to your new Customer Base Analysis. A new item appears8'. Customer Base Analysis
below the Customer Base Analysis folder.: ,.,._

Once a Customer Base Analysis has been generated, there are numerous options for
printing, charting and filtering.

1. Click anywhere on the spreadsheet with the right mouse button to reveal the
Customer Base Analysis Shortcut Menu.

The Shortcut Menu appears (Figure 7-14).



Chapter 7: Analyzing and Segmenting Your Portfolio of Accounts 7-11

New Analysis
Corpor..ions
"-"dllll-Currenllly RAM Score (Sum of TlIt•• _ Owinll)

Figure 7-14:

The Customer Base
Ana!ysis Shortcut
Menu reveals the
many options for
viewing, charting,
flltering and
altering an
analysis.

2. To view a listing of the accounts, highlight a cell or series of contiguous cells with
the left mouse button, click the right mouse button to reveal the Shortcut Menu and
select the View Accounts entry.

The By Risk - Lst screen appears (Figure 7-15).

New Analysis - List
Corporftions
PlI]Idex-c...rent, RAM Score, Tlit•• Amount Owing

:,.
TEXAS INSTRUMENTS SAME 47

NORDSTROM STORE 320 DEPT

NORDSTROM STORE 425 DEPT

NORDSTROM STORE 430 DEPT

NORDSTROM STORE 325 DEPT

SYMBOL TECHNOLOGIES

HARLEY DAVIOSON

CIRRUS LOGIC DATA COMM DI

CISCO SYSTEMS

NETFRAME SYSTEMS INC

5.50

5.83

5.30

5.85

$5.73£ (

$72,947 '

$3,343 (

$2,604 (

$3,707 (

$4,867 (

Figure 7-15:

You can quickly
view the
accounts by
highlighting a
series of cells in
the Customer Base
AnalYsis
spreadsheet and
selecting View
Accounts from
the Shortcut
Menu,

To return to the list, click on the !11 icon or click on the top half of the screen with the
right mouse button and select the Return to Customer Base Analysis entry.

3. To vie-\\' a listing of the accounts using a particular Account ProfIle column layout,
highlight a cell or series of contiguous cells with the left mouse button, click the right
mouse button to reveal the Shortcut Menu and select the View Accounts With
entrv.

The 5 harteli! ,Henu a;Dpean rrzzure 7-16).
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II New Analysis
Corpor.t_
...,.,.-eurrenl By RAM Scare (Sum of TCll81 Amount OWing)

Figure 7-16:

The View
Accounts With
entry allows you
to choose an
Account Prome
to display the
selected
accounts.

4. To create a bar chart, highlight a cell or series of contiguous cells with the left mouse
button, click the right mouse button to reveal the Shortcut Menu and select the
Chart entry.

The Customer Base Anafysis window appears (Figure 7-17).

Figure 7-17:

The bar chart is
an effective way
to illustrate the
power of RAM's
analytical tools.

'l/'Note: You can click on the _ button to customize this chart as needed.
However, for more information on RAM's graph options,. see Chapter 9, Graphs ana
Displqys.

5. To create a filter, highlight a cell or series of contiguous cells with the left mouse
button, click the right mouse button to reveal the Shortcut Menu and select the
Create Filter entry.

A newjilter is added to.Jour Tree Pane under the Filters folder (Figure 7-18).
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B···iiI Administration
~":)f Filters
.. 'V A1 Rating

: 'V CBA· By Risk
L. 'V Past Due 90+

Figure 7-18:

Customer Base
Analysis is a
quick way to
create and save
vital fllters that
you can use each
month.

6. To change the cells from Sum of Total Owing to either the average or a count,
highlight a cell or series of contiguous cells with the left mouse button, click the right
mouse button to reveal the Shortcut Menu and select the Tabulation entry. Then
select from the Count, Sum and Average entries.

The Shortcut Menu appears (Figure 7-19).

II New Analysis
Corpor81ions
Pe,deK-CUrrent By RAM Score (sum of Tot" Amount Owing)

Figure 7-19:

You can quickly
change the cells
of your analysis
to display the
Count, Sum or
Average of the
Total.i\mount
Owing through
the Shortcut
·Menu.

7. To change the numbers in the cells to a percentage, highlight a cell or series of
contiguous cells with the left mouse button, click the right mouse button to reveal
the Shortcut Menu and select the Criteria entrY. Then select either the Percent of
Total, Percent of Row or Percent of Column entry.

The Shortcut Menu appears (Figure 7-20).
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II New Analysis
CorparWons
PIl'de.-Current By RAM score (Sum orT_ Amount Owlna)

Figure 7-20:

You can analyze
each cell's impact
on the overall
analysis by using
the Percent of ...
functions under
the Criteria
entry of the
Shortcut Menu.

8. In this example, each cell tracks the Total Amount Owing. To track a different item,
highlight a cell or series of contiguous cells with the left mouse button, click the right
mouse button to reveal the Shortcut Menu and select the Statistic to Track entry.
Then select any of the available data elements from the Shortcut Menu

The Shortcut Menu appears (Figure 7-21).

Figure 7-21:

You can quickly
change from
tracking the
Total Amount
Owing to any of
30+ database
fields through
the Statistic to
Track Shortcut
Menu entry.

9. To re-open the Customer Base Analysis- Options window, highlight a cell or series of
contiguous cells with the left mouse button, click the right mouse button to reveal
the Shortcut Menu and select the Options entry.
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The Customer Base AnalYsis -Options window appears (Figure 7-22).

Figure 7-22:

You can quickly
re-open the
Customer Base
AnalYsis - Options
window by
selecting the
Options
Shortcut Menu
entry.

10. To refresh your Customer Base Analysis, highlight a cell or series of contiguous cells
with the left mouse button, click the right mouse button to reveal the Shortcut Menu
and select the Re-~nalyze entry.

A progress window bri~f!J appears while the recalculation takes place (Figure 7-23).

Figure 7-23:

If data has
changed, you can
recalculate your
Customer Base
Analysis quickly
with the Re
~nalyze Shortcut
Menu entry.

11. To print your Customer Base AnalYsis window, highlight a cell or series of contiguous
cells with the left mouse button, click the right mouse button to reveal the Shortcut
Menu and select the ~rint entry.

The Print window appears (Figure 7-24).

Figure 7-24:

Before printing,
you can select or
setup your
printer by
selecting the
£rint Shortcut
Menu entry.
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Events Monitor

The Events Monitor is an important new addition to D&B Risk Assessment Manager.
With it you can keep a running history of any changes that occurred in an account's data
during batch or online refreshes.

The system administrator has control over which fields are monitored, allowing you to
track your business as you see fit. And these changes are kept in your database until you
decide to stop monitoring them, which helps to show long-term trends within an
account.

""Note: For tnoteinformation 9n'setttng up the Events Monitor policy, see the section
ElJllltsMonitorinc.~n.

To view monitored events for a specific account, navigate to the D&B Summary screen
within the Dossier View and click on the Last Refresh label or field. Then refer to the
section Change Events in Chapter 5 for more details.

To view monitored events for multiple accounts, follow these steps:

1. Navigate to the Anafysis View.

S··e ToDo's
. :---··IR Outstanding ToDo's

!.....(9 All ToDo's

i····{~] Alert Items

2. Highlight the ( ..[ij _ folder.

The Events Monitor screen appears (Figure 7-25).

Figure 7-25:

The Events
Monitor screen
details the
changes that
occurred in your
data during
recent batch and
online refreshes.
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3. The Events Monitor summary listing displays the time of the event, the account
number, the field that changed and the From and To values.

./Note: Form~in.£r.>trnit:iononchoosing which columns to display, see the section
Sefeding S1I11I1'1Ietry LimngCfJlMmm in Chapter 2.


