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Dear M a d m  Secretary: 

D ~ ~ N  Rahouan. As Chairperson of the FCC's ConsumeriDisability Telecommunications Advisory 
WE~ler R~~~~~~ s a b O ~ ,  , Committee, attached please find the recommendations of the Committee Concerning 

Er,c s,raus, the Commission's informal complaint process and outreach activities as adopted 
Reg'onalHelpWan'edcom~lnc~ R Pelel Slraus. June 28, 2002. We believe that these recommendations are relevant in the above- 

sl~a~s;;,;;~;,;;;~~ captioned proceeding. This is an Ex Parte communication filed pursuant to 
CBM c r e m  EducatNon Sec. 1. I206 of the Commission's rules. 
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