My wife and I receive on average 6-10 calls from telemarketers Monday through
Friday between the hours of 5:00 PM EST through 10:00 PM EST. On Saturday and
Sunday telemarketers usually begin calling around 8:00 AM EST and call
periodically throughout the day until around 9:00 PM EST. We are extremely
frustrated with total volume of calls. In beginning we used to answer the calls
and ask to be removed from that organization's list. The volume has gotten to
the point where we're so overwhelmed that we don't even answer our phone if we
don't recognize the number. We have also asked to be removed from lists, but it
seems like once we're removed from one we're added to at least two others.

Based on conversations with Verizon, paying for any additional services may not
eliminate the problem completely. There should be a way to regain our privacy.
Thank you for your time.

Sincerely,

Jonathan Parziale



