
Section 272 Affiliates 
Employees and Departments by Location 

Attachment A-1 
Objective I, Procedure 3 

ACI 

Department 
Nemork 

Planning and 
Billing and Engineering 

Location Alfilinle Revenue Customer Ncmork Dats and Opemior 
Street Address City State Services Assurnncr Care Finance Operations Voice Services Total 

310 W. Wisconsin Avc. Milwaukee 

3773 South Madison AYE~UC Muneie 

555 So. Executive Drivc Bmokfield 

9450 West Rryn M a w  Ave. Rosemom 

9525 West Bryn Maw Ave. Roscmont 

Total 

SBCS 

Dcpanrnent 

Affiliate Services 
Billing and Revenue Assurance 
Busincss Operations 
Custmer care 
Employee Communications 
Finance 

Marketing 
Neovork Operations 
Ncrwork Planning and Engineering 
President of SBCS and ACI 
Pmduct Design and Architecturn 
Pmduct Design and Developmcnl Dah 
p r d n ~ l  Devrlopment 
Rcgulalory 

Legal 

Total 

WI 34 34 

rN 102 I02 

WI I 69 8 78 

IL 146 146 

U IO 58 4 I 7 4 84 

I I  58 is0 1 69 I S  140 444 - 

Location: 
5850 Wcst Las Positls 

Blvd., 
Plcasanton. CA 

2s 
2 

36 
92 

9 
30 

I 
32 
6 
9 

I2 
13 
21 
16 
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Suppliers Providing Operations, Installation, and 
Maintenance Over Transmission and Switching Facilities 

Attachment A-2 
Objective 1, Procedure 5 

Vendor Section 272 Affiliate Section 272 Affiliate Location 

Planning and Engineering 

Vendor A 
Vendor B 
Vendor C 
Vendor D 
Vendor E 
Vendor F 
Vendor D 

Network Operations 

Vendor G 
Vendor H 
Vendor I 
Vendor J 
Vendor K 
Vendor L 
Vendor G 
Vendor K 
Vendor L 

ACI 
ACI 
ACI 
ACI 
ACI 
ACI 

SBCS 

9525 West Bryn M a w  Ave., Rosemont, IL 
9525 West Bryn M a w  Ave., Rosemont, IL 
9525 West Bryn M a w  Ave., Rosemont, 1L 
9525 West Bryn Mawr Ave., Rosemont, IL 
9525 West Bryn M a w  Ave., Rosemont, IL 
9525 West Bryn M a w  Ave., Rosemont, IL 
5850 West Las Positas Blvd., Pleasanton, CA 

ACI 
ACI 
ACI 
ACI 
ACI 
ACI 

SBCS 
SBCS 
SBCS 

9525 West Bryn Mawr Ave., Rosemont, IL 
9525 West Bryn M a w  Ave., Rosemont, IL 
9525 West Bryn M a w  Ave., Rosemont, IL 
9525 West Bryn M a w  Ave., Rosemont, IL 
9525 West Bryn M a w  Ave., Rosemont, IL 
9525 West Bryn M a w  Ave.. Rosemont, IL 
5850 West Las Positas Blvd., Pleasanton, CA 
5850 West Las Positas Blvd., Pleasanton, CA 
5850 West Las Positas Blvd., Pleasanton, CA 

Note: SBC represented that the OI&M services listed above were received by the Section 272 
affiliates throughout their systems; therefore an individual location of the service provided 
was not feasible. Therefore, the primary address of the Section 272 affiliate is listed as the 
receiving location. 
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List of Tratisfcrrcd Employees Attachment A-3 
Objective 111, Procedure 6 

~~~ ~ 

Eniployee 
- Reference Compsny Start Date End Date 

I ACI October 14. 1996 April I .  1997 
Ameritech Scrvices. lnc. April I, 1997 May I ,  1998 
Ameritech Ccnter Phasc 1 May 1, 1998 

ACI November 1, 1995 October I .  2000 
2 Michigan Bell December 9, 1992 Novernbcr I ,  1995 

Amcritcch Services. Inc. Octohcr I, 2000 Novemhcr I, 2000 
I ACI November I ,  2000 Dccemhcr 3 I ,  2OOC 

Amcritech Information Services April 1, 1991 September 9, 1998 
3 ACI January 13, 1997 April I .  1997 

4 Ameritech Mobilc Communications March I O ,  1997 May 30, 1999 
AMP May 30, 1999 Octoher 9, 1999 
ACI August 14,2000 Septcmhcr 16, 

5 Amcritcch Services, Inc. May 20, 1996 April I ,  2000 
ACI April I,  2000 April I .  ZOO0 

2000 

Ameritcch Services, Inc. April I ,  2000 
6 ACI Octoher30. 1996 Novemhcr I. 1997 

Illinois Bell November I ,  I997 December 26, 199; 
7 Amcritcch Serviccs. Inc. January 15, 1996 January I, 19Y7 

Amcritcch Center Phasc I January I ,  I997 August I .  1998 
ACI August I ,  1998 Octobcr 16, 1999 

8 Wisconsin Bell October 6, 1997 November 3, 1997 
ACT July 26. 1999 July27. 1999 
ACI 

9 ACI 
August 24, 1999 

June I. 1996 
Septcmher 9. 1999 

Aoril 1. 2000 
Arncritech Services, Inc. April I, 2000 - 

Ameritech Services, Inc. August 1,2000 

Ameritech Services. lnc. April I,  2000 - 

Ameritech Services. Inc. January I, 1994 Junc I, 1995 
ACI June I ,  1995 April I, 1997 

10 ACI Junc 19, 1995 August 1,2000 

II ACI March 16, 1998 April I ,  2000 

I 2  Michigan Bcll December 9, 1992 January I .  I994 

13 ACT May 26, 1998 November 19,200( 

I? ACI June 2 3 ,  1997 April I ,  2000 
Ameritcch Services, Inc. 

Amcritcch Services. Inc. 

November 19. 2000 

ADril I .  2000 
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List of Transfei-i-ed I,iiiployees Attachment A-3 
Objective 111. Procedure 6 

Emplo}fr 
Reference Company Star t  Date End Date 

l i  ACI Septeinbcr I I .  Junc I ,  1997 
I995 

INT June I ,  I997 August I. I998 

Amcritcch Center Phabe I August I ,  1998 March 17.2000 

16 l l l inoib Bell December I, I 9 9 1  July I, 7000 

17 

ACI July I ,  2000 November 16. 2000 

Wisconsin Bcll June 5 ,  I995 Dccembcr 2. 1995 
ACI Novcmbcr 9, 1998 December 3, 1998 

I S  ACI March 2, 1998 March 13, 199s 

19 ACI Dccembcr 30, 1996 June 1,2000 

20 Pacific Bcll February 17, 197X March 15, 1997 

?I Pacific Bell May 7, I980 March 15, I998 

22 Pacific Bell March2, 1981 Dccembcr3l. 1996 

Amcritcch Scrviccs. Inc. May 15.2000 

Amentech Services, Inc. June I, 2000 

SBCS January 1.2001 Fcbruary28, 2001 

SBCS Fcbruary 15, 2001 February 28,ZOOl 

SBCS lune 16,2000 February 28.2001 

23 Pacific Bell April 2, 1997 February28. 1998 
SBCS April I, 1999 

Note: Employee names have been replaced with a reference number, 
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Intcniet Posting Exceptions Attachinent A-4 
Objectives V, VI, Procedure 6 



Internet Posling Exceptions Attachment A-4 
Objectives V, VI, Procedure 6 

L 



Inlemel Posting Exceptions Attachment A-4 
Objectives V, VI, Procedure 6 

the priccs, Icrms, and conditions were compared to tllc agreements posted to the Internet aftcr the Milrcl i  29, 2001 test date. 
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Comparisoii of Billing & Collection Rates 
SBCS and Unaffiliated Carriers 

Attachment A-5a 
Objective VII, Procedure S 

I 



Comparison 0 1  bill in^ & C ~ I I I C C I I ~ I I ~  Ikites 
ACI and Unaffiliated Can-ici-s Attachment A-jb 

Objective VI1, Procedure 5 
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Attachment A-5c 
Objective V11, Procedure 5 

Comparison of Rates Char@ by SHC HOCs to Section 272 Affiliates to Rates Charged by 
SBC BOCs to Other Unafiiliated Entities 

1 Class of 
State ~ usoc 

CKC 
CKC 
CKC 
CKC 

NRSX 1 
NRSX I 
NRSXl 
NRSX 1 

LTG6X 
LTG6X 
LTG6X 
LTG6X 

TZ4X3 
TZ4X3 
TZ4X3 
TZ4X3 
TZ4X3 

WFX 
WFX 

ZPAZD 
ZPAZD 

Customer Unit Rate L Service 
CYRJX 
CYRJX 
CYRJX 
CYRJX 

CYRJX 
CYMX 
CYRJX 
CYRJX 

MZC 
MZC 
MZC 
MZC 

MZC 
MZC 
MZC 
MZC 
MZC 

MZC 
MZC 

MZC 
MZC 

Indiana 
Indiana 
Indiana 

Indiana 
Indiana 
Indiana 
Indiana 

Wisconsin 
Wisconsin 
Wisconsin 
Wisconsin 

Wisconsin 
Wisconsin 
Wisconsin 
Wisconsin 
Wisconsin 

Wisconsin 
Wisconsin 

Wisconsin 
Wisconsin 

Two Other Customers 
One Other Customer 

Two Other Customers 

ACI-Muncie 
Two Other Customers 
One Other Customer 
One Other Customer 

AC1-Brookfield 
One Other Customer 
One Other Customer 

Two Other Customers 

AC1-Brookfield 
One Other Customer 
One Other Customer 
One Other Customer 

Two Other Customers 

ACI-Brookfield 
One Other Customer 

ACI-Brookfield 
One Other Customer 

30.00 
27.50 
23.00 

13.50 
18.50 
14.50 
13.00 

.96 

.48 

.66 
2.00 

160.00 
60.00 
68.00 
49.00 
86.50 

12.00 
8.00 

430.00 
182.75 
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Attachment A-5c 
Objective VII, Procedure 5 

Cotnparisou o1'Ratcs Charycd by SHC' UOCs to Section 272 Affiliates to Rates Charged by 
SBC BOCs to Other Unaffiliated Entitics 

1 LSXX SBCS $26.67 
IL5XX One Other Carrier 28.86 

9PZCX SBCS $.OS 
9PZCX One Other Carrier .04 

TMECS SBCS & Two Other Carriers $165.94 
TMECS One Other Carrier 170.00 
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Section 272 (e)( I )  Perforiiiancc Mu~sureiiients 
Business Rules 

Service Category 1 
Successful Completion According to Customer Desired Due Date 
Definition: 
The percentage of orders coinpletcd on or before the customer desired due date 
Exclusions: 

Spare Span facilities (SWBT only) 
I Jnhiindlin~ 

Attaclnnent A-6 
Objective VIII. Procedure 2 

Business Rules: 
This service category includes the N, T, and C Service Orders with Activity Codes of A and F 
(Establish and Add in PB region). The orders counted will be the completed In Effect (“IE”) 
orders. Both channelized and nonchannelized orders will be counted. Orders missed due to 
customer reasons will be included in the denominator and counted as “made” in the 
numerator. The Miss Codes designated as customer misses in each for 2000 are: 

AIT - C and D 
PB-C 
SNET- C and D 
SWBT-A.C,and D 

Beginning 2001, all companies exclude A, C, and D. 

Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated 
telecommunications providers. All ACNAs within the 13-state temtory have been classified 
into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part ofthii 
reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data 
affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and 
SBC Long Distance companies. Nonaffiliated telecommunications providers include IXCs. 
CLECs, ISPs, Paging companies, and Wireless providers. 

The results will be reported by product. The products of interest are: 
DSO - Defined as all DSO, ISDN, both analog and digital. 
DSI -Defined as all DSI, TI,  and ISDN Prime circuits. 
DS3 - Defined as all DS3. T3. and higher speed (i.e.. OC3, OC12) circuits. 

Reporting Period: 
Reports shall be produced quarterly and shall contain data beginning with the month in which 
271 authorization was received in the state. The states and dates where SBC has received 271 
authorization are: 

Texas - July 10, 2000 
Kansas - March 7. 2001 
Oklahoma - March 7, 200 I 



Section 272 (e)( I ) Perfonnnnce Mcnsiiuements 
Busincss Rules 

Service Category 1 
Reported Products: 
The results will be reported by product. The products of interest are: 

DSO - Defined as all DSO, ISDN. both analog and digital. 
DS 1 - Defined as all DS 1. 1‘1, and ISDN Prime circuits. 
DS3 - Defined as all DS3. T3. and higher speed (i.e.. OC3.0Cl2) circuits. 

Calculation: 
[(Completion Date less than or equal to the CDDD) + (Completion Date greater than CDDD 
when the miss code = custonier)] / [Total 1E N/T/C orders with Appropriate Activity Codes] 
If no CDDD, do not count; if no ACNA, do not count. 

Attachment A-6 
Objective Vlll, Procedure 2 



Section 272 (e)( 1 ) Performance Measuremcnk 
Business Rules 

Attachment A-6 
Objective VIII, Procedure 2 

The results will he reported by product. The products of interest are: 
DSO - Defined as all DSO, ISDN. both analog and digital. 
DSI -Defined as all DSI, TI,  and ISDN Prime circuits. 
DS3 -Defined as all DS3, T3, and higher speed (i.e., OC3.OC12) circuits 

Results will be reported by calendar days in AIT, SNET, and SWBT. PB will report results 
based on business days. 

04/01/01 AIT; 05/01/01 SNET, SWBT will report business days for 

1 authorization was received in the state. The states and dates where SBC has received 271 

Texas - July IO,  2000 

DSO - Defined as all DSO, ISDN, both analog and digital. 
DSI -Defined as all DSI, TI,  and ISDN Prime circuits. 

customer reasons)] (Counted as Day Zero) / [Total 1E N/T/C orders with the Appropriate 
Activity Codes]. Add completed orders for each due date increment until 95% of the total is 
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Section 272 (e)( I )  Performance Mcusureinciits 
Business Rules 

Attachment A-6 
Objective VII1, Procedure 2 

Service Category 3 
Tune to Firm Order Confiim,ition (mcasured in percentage recewed in each successive 24- 

received to date confinned within a 24-hour period until 95% is achieved. This percentage 
also includes any customer errors. Results will be tracked for two entity categories: 1. SBC 
and affiliates, and 2. Nonaffiliated telecommunications providers. All ACNAs within the 13- 
state territory have been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail 
ustorners of SBC are not part of this reporting process. The SBC and Affiliates category 

ludes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless 
panies, SBC Messaging companies, and SBC Long Distance companies. Nonaffiliated 

lecoinrnunications providers include K C s ,  CLECs, ISPs, Paging companies, and Wireless 

e results will be reported by product. The products of interest are: 
DSO - Defined as all DSO, ISDN, both analog and digital. All voice grade channel service 
(L*) and digital high capacity channel service HCO (HS). 
DSI  defined as all DSI, TI,  and ISDN Prime circuits. All digital high capacity channel 
service HCi (HC) and digital high capacity channel service fractional TI (HX). 

higher speed (i.e., OC3, OCl2) circuits. All digital high 

27 I authorization was received in the state. The states and dates where SBC has received 27 1 
authorization are: 

Texas - Iuly IO, 2000 
Kansas - March 7, 200 I 
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Section 272 (e)(  I ) Perfomiance Measureriicnts 
Business Rules 

Service Category 3 

Reported Products: 
The results will be reported by product. The products included are: 

DSO - Defined as all DSO. ISDN, both analog and digital. All voice grade channel service 
(L*f and digital high capacity channel service HC0 (HS). 
DSI -Defined as all DSI, T1, and ISDN Prime circuits. All digital high capacitychannel 
service HCI (I-IC) and digital high capacity channel service fractional TI  (HX). 
DS? - Defined as all DS3, T3. and higher speed (Le., OC3,OC12) circuits. All digital high 
capacity channel service HC3 (HF). 

Calculation: 
Total IE orders with a finn order confinnation /Total IE orders. Add firm order confirmations 
for each successive daily increment until 95% of the total is reached. 

~ 

Attachment A-6 
0b.jective V111, Procedure 2 

PIC requests for lines that are PIC protected 
PIC requests that are originated through service orders 

intended. Only complete and accurate mechanized PIC requests for lines that can be 
'ed are counted. PIC protected lines are excluded from the measure. This measurement 
ies to each state in which SBC or an affiliate has received section 271 authorization. The 

ates and dates where SBC has received 271 authorization are: 
Texas - July I O ,  2000 
Kansas - March 7, 2001 
Oklahoma - March 7, 2001 
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Section 272 (e)( I ) Perfomiance Mcasurcmcnis 
Business Rules 

Attachment A-h 
Objective VIII. Procedure 2 

Service Category 4 
BOCs, SBC data affiliates, SBC Inlcrtict tiffiliates. SBC Wireless companies, SBC Messaging 
companies, and SBC Long Distance coinpnnies. Nonaffiliated telecoininunications providers 
include IXCs. CLECs, ISPs, Paging companies, and Wireless providers. The results will be 
tracked by CIC for Nonaffiliated providcrs. 

orkd as a whole instead of by the previous three entities 

271 authorization. Reports shall be produced quarterly and shall contain data beginning with 
the month in which 271 authorization was received in the state. The states and dates where 
SBC has received 271 authorization are: 

Channelized circuits 

measured trouble reports cleared in each 1-hour penod until 95% is attained. Trouble reports 
will be excluded if they are found to be CPE problems outside the SBC network or within the 
ILEC or CLEC provided facilities, or should have been classified as Informational 
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Section 272 (e)( 1) Perfonnance Measurements 
Business Rules 

Attachment A-6 
Objective VIII, Procedure 2 

reporting process The SBC and Affiliates category includes the SBC BOCs, SBC data 
affiliates, SBC Internet affiliates. SBC Wireless companies, SBC Messaging companies, and 
SBC Long Distance companies. Nonaffiliated telecominunications providers include IXCs, 
CLECs, ISPs, Paging companies, and Wireless providers 

The results will be reported by product. The products of interest are 
DSO - Defined as all DSO, ISDN, both analog and digital 
DSI -Defined as all DSI and ISDN Prime circuits. 

Reports shall be produced quarterly and shall contain data beginning with the month In which 
271 authorization was received in the state. The states and dates where SBC has received 271 
authonzation are. 

Texas - July IO, 2000 

DSO - Defined as all DSO, ISDN, both analog and digital. 

le reports], for each I-hour increment until 95% is reached 

All categories of reports except category one (CD) and category two (CR) reports 
Trouble reports where trouble is not found in SBC Network 
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Section 272 (e)( I )  Performance Measurements 
Business Rules 

Attachment A-6 
Ob,jective VIII, Procedure 2 

Service Category 6 
Trouble reports that are not classified as Type Codes 260. 871_ 885. 886. 872. 873. 874 
Subsequent reports 
Trouble reports where the PIC and/or LPlC effective dates cannot be determined 
Trouble reports where the customer has no PIC or LPlC assigned 

Business Rules: 
This service category includes trouble reports that are reported to SBC by either the end-user 
customer or the LD provider where trouble was found in the SBC network and closed to 
disposition code 052X. The duration in hours from receipt of the trouble report until it is 
cleared will be used to calculate this measure. The trouble reports will have the following 
descriptions and type codes: 

Can’t Call Long Distance (CCLD) -Type Code = 260 
PIC Verify or Repair -Type Code = 871,885, 886.872> 873, 874 

This measurement applies to each state in which SBC or an affiliate has received section 271 
authorization. The states and dates where SBC has received 271 authorization are: 

Texas - July IO. 2000 
Kansas - March 7,2001 
Oklahoma - March 7, 2001 

Trouble reports received after the date(s) above are included in this service category. 

Results will he reported for two entity categories: 
I. SBC and Affiliates 
2. Nonaffiliated long distance providers 

The SBC and Affiliates category includes the SBC affiliated companies providing long 
distance service (BOCs, data affiliates, Internet affiliates, Wireless companies, and SBC Long 
Distance companies). Nonaffiliated long distance providers include IXCs, CLECs, ISPs, 
Paging companies, and Wireless companies. 
Reporting Period: 
This service category applies to each state in which SBC or an affiliate has received section 
271 authorization. Reports shall he produced quarterly and shall contain data beginning with 
the month in which 271 authorization was received in the state. The states and dates where 
SBC has received 271 authorization are: 

Texas- July I O ,  2000 
Kansas ~ March 7,2001 
Oklahoma - March 7,2001 

R 



Section 272 (e)( I )  Perforniancc Melisurenieiits 
Biisiness Rules 

Service Category 7 
Mean Time to Clear Network Trouble 
Definition: 
The average number of hours to clear network trouble. 
Exclusions: 

Spare Span facilities (SWBT only) 
Unbundling 
Channelized circuits 
Non-CR trouble reports 
Nonnetwork troubles (IEC, CPE. INF) 

Business Rules: 
This service category includes the Responsible Duration on all nonchannelized, customer 
reported, measured trouble reports. The results will be measured in hours and decimal hours. 
Trouble reports will he excluded if they are found to be CPE problems outside the SBC 
network or within the ILEC or CLEC provided facilities, or should have been classified as 
infonnational. Results will be reported for two entity categories: 1. SBC and affiliates, and 2. 
Nonaffiliated telecommunications providers. All ACNAs within the 13-state territory have 
been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC ar! 
not part of this reporting process. The SBC and Affiliates category includes the SBC BOCs, 
SBC data affiliates, SBC lnteniet affiliates, SBC Wireless companies, SBC Messaging 
companies. and SBC Long Distance companies. Nonaffiliated telecoinrnunications providers 
include IXCs, CLECs, ISPs, Paging companies, and Wireless providers. 

The results will be reported by product. The products of interest are: 
DSO - Defined as all DSO, 1SDN. both analog and digital. 
DSI -Defined as all DSl and ISDN Prime circuits. 

Attachment A-6 
Objective VIII, Procedure 2 

Service Category 6 

Trouble reports received after the datc(s) above are included in this service category. 
Reports Produced for Subcategories: 
1. IntraLATA long distance provider (LPIC) 
2. InterLATA long distance provider (PIC) 
The relevant entity and subcategory will be determined based on the PIC and/or LPlC 
designation that is present on the end-user account. When an account has both a PIC and LPIC 
assigned, then the associated trouble report will be counted twice, once base. 
If unable to determine the PIC or LPIC assignments that were relevant to the time period when 
n trouble ticket was open, then that trouble ticket will be excluded from the measure. 
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Section 272 (e)( I ) I’crfornww blc;isurcmeiits 
Business Rules 

Reporting Period: 
Reports shall be produced quarterly and shall contain data beginning with the month in which 
271 authorization was received in the state. The states and dates where SBC has received 271 
authorization are: 

Texas - July IO. 2000 
Kansas - March 7.2001 
Oklahoma - March 7. 2001 

Reported Products: 
The results will be reported by product. The products of interest are: 

DSO ~ Defined as all DSO. ISDN, both analog and digital. 
DSI -Defined as all DSI, TI, and ISDN Prime circuits. 

le Duration on all nonchannelized, CR, measured trouble reports] / [Total 
nonchannelized, CR, measured trouble reports] 
If no ACNA, do not count. 

Attachment A-6 
Objective VI11, Procedure 2 

IService Catecon. 7 
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Performance Measure Differences 

___ O k l v k r a  

Kansas 

Attaclunent A-7 
Objective VIII, Procedure 3 

March 2001 I Day I Day 0 6 Day5 15 Days -7 Dws 14 Days i Day I3 Days 

March ZOOl I I? Days I O  Dam I01 Dam Duc Dafc 4 Days -I D n r ~  Duc Date 42 Days -41 Days 



Perfonnance Measore D~Itii~-ciiccs 

state 
Tcxos 

Attachment A-7 
Ob-jective VI11, Procedure 3 

nso nso OS1 DSI OS3 DS3 

Mmlh Aflilirtrr Affilinlcr Variance Afliliales Affiliates Variance Aflillstes Aflilirtes Varirnec 
BOC& Noat- BOC& Non- floc& m n -  

July 2000 I Day N'A I n a y  1-5. 4 Days ~ r e a r c r  4 nays %I.  2 DZIYS Grcntcr 3 nays i-s. 
Than Gicutci than Than Greater than NIA 

Performance Menrurcntent No. 3 
Timr l o  I , s m  Order Connrmrhon (FOC) 

(the percentage of tirill order mnlimmlionr sent w&in each suercsive 24-hour peried unld 95% b achieved) 

Kansas March 2001 N:A N:A I D~~ I nay i ~ a y  cirearcr I nay vs. 
Than Grcateith;m 

Fchioory 21l01 

March ?(IO1 

5 Days 5 Davr 

2 
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Perforiiiaiice Mcasurc Dillri-enccs Attachment A-7 
Objective VI11, Procedure 3 
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Perfonnance Measure Difrerciiccs Attachment A-7 
Objective VIII, Procedure 3 



Perfonnance Measure Dil'fcrcnccs Attachment A-7 
Ohjective VIII, Procedure 3 
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Perfoniiance Measure Differences 

July 2000 
Auyust 2000 

September 2000 
October 2000 

November 2000 
Deccmher 2000 

Attachment A-7 
Objective V111, Procedure 3 

I43 94 49 I30 96 34 
I54 126 28 147 122 25 
I41 I15 29 139 117 22  
143 93 50 92 97 ( 5 )  
140 1 I9 21 I47 I09 sx 
I23 I24 ( 1 )  I40 9s 45 

I Performance Measurement No. 7 
Time to restore PIC after trouble incident 
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	Performance Measurement No

