Section 272 Affiliates

Employees and Departments by Location

Attachment A-1
Obijective I, Procedure 3

ACI
Department
Network
Planning and
Billingand Engineering
Location Affiliate Revenue  Customer Ncmork Datsand  Operator
Street Address City State  Services  Assurance Care Finance Operations Voice Services  Teotal
310 W. Wisconsin Ave. Milwaukee — WI 34 34
3773 South Madison Avenuc  Muncie N 102 102
555 So. Executive Drive Brookficld Wl 69 8 78
9450 West Bryn Maw Ave.  Rosemont IL 146 146
9525 West Bryn Maw Ave. Rosemont I 10 58 4 | 7 4 84
Total 11 58 150 1 69 15 140 444
SBCS
Location:

Department

Affiliate Services

Billing and Revenue Assurance

Business Operations
Customer Care

Employee Communications
Finance

Legal

Marketing

Network Operations

Network Planning and Engineering

President of SBCS and ACI

Product Designand Architecture
Product Design and Development Data

Product Development
Regulatory

Total

5850 West Las Positas

Blvd.,

Plcasanton, CA

25
2
36
92
9
30
I
32
6
9

12
13
27
16




Suppliers Providing Operations, Installation, and Attachment A-2
Maintenance Over Transmission and Switching Facilities Obijective 1, Procedure 5

Vendor Section 272 Affiliate Section 272 Affiliate Location

Planning and Engineering

Vendor A ACI 9525 West Bryn M aw Ave., Rosemont, IL
Vendor B ACI 9525 West Bryn M aw Ave., Rosemont, IL
Vendor C ACI 9525 West Bryn M aw Ave., Rosemont, IL.
Vendor D ACI 9525 West Bryn Mawr Ave., Rosemont, IL
Vendor E ACI 9525 West Bryn M aw Ave., Rosemont, IL
Vendor F ACI 9525 West Bryn Mawr Ave., Rosemont, IL
Vendor D SBCS 5850 West Las Positas Blvd., Pleasanton, CA

Network Operations

Vendor G ACI 9525 West Bryn Mawr Ave., Rosemont, IL
Vendor H ACI 9525 West Bryn M aw Ave., Rosemont, IL
Vendor | ACI 9525 West Bryn M aw Ave., Rosemont, IL
Vendor J ACI 9525 West Bryn M aw Ave., Rosemont, IL
Vendor K ACI 9525 West Bryn M aw Ave., Rosemont, IL
Vendor L ACI 9525 West Bryn M aw Ave.. Rosemont, IL
Vendor G SBCS 5850 West Las Positas Blvd., Pleasanton, CA
Vendor K SBCS 5850 West Las Positas Blvd., Pleasanton, CA
Vendor L SBCS 5850 West Las Positas Blvd., Pleasanton, CA

Note: SBC represented that the OI&M services listed above were received by the Section 272
affiliates throughout their systems; therefore an individual location of the service provided
was not feasible. Therefore, the primary address of the Section 272 affiliate is listed as the
receiving location.



List of Transferred Employees

Attachment A-3
Objective I11. Procedure 6

Employee
_Reference Company Start Date End Date
! ACT October 4. 1996 April 1. 1997
Ameritech Scrvices. Inc. April 1, 1997 May |, 1998
Ameritech Center Phasc 1 May 1, 1998
2 Michigan Bell December 9, 1992 Novernber |, 1995
ACI November 1, 1995 October |. 2000
Amcritcch Services. Inc. Octohcer 1, 2006  Novemhcr 1, 2000
ACI November t, 2000 Dccemher 31, 200¢
3 ACI January 13, 1997 April 1. 1997
Amcritech Information Services April 1, 1991  September9, 1998
4 Ameritech Mobile Communications March 10, 1997 May 30, 1999
AMP May 30, 1999 Octoher 9, 1999
ACI August 14,2000 September 16,
2000
5 Amcritcch Services, Inc. May 20, 1996 April 1, 2000
ACI April 1, 2000 April 1. 2060
Ameritcch Services, Inc. April |, 2000
6 ACI October 30. 1996 Novemhcr 1. 1997
Ilinois Bell November |, 1997 December 26, 1997
7 Amcritcch Serviccs. Inc. January 15, 1996  January I, 1997
Amcritcch Center Phase | January |, 1997 August |. 1998
ACI August |, 1998  Octobcer 16, 1999
8 Wisconsin Bell October 6, 1997 November 3, 1997
ACT July 26. 1999 July 27, 1999
ACI August 24, 1999 Septcmher 9. 1999
9 ACI June 1. 1996 April 1, 2000
Arncritech Services, Inc. April 1, 2000 -
1o ACI June 19, 1995 August 1,2000
Ameritech Services, Inc. August 1,2000
11 ACI March 16, 1998 April 1, 2000
Ameritech Services. Inc. April 1, 2000 -
12 Michigan Bcll December 9, 1992  January |. 1994
Ameritech Services. Inc. January 1, 1994 Junc I, 1993
ACI June 1, 1995 April 1, 1997
13 ACT May 26, 1998 November 19, 2006(
Ameritcch Services, Inc. November 19. 2000
14 ACI June 23, 1997 April |, 2000
Amcritcch Services. Inc. April |, 2000




List of Transferred Employees

Attachment A-3
Obijective 111 Procedure 6

Employee
Reference Company Start Date End Date
13 ACI Septeinber | |. Junc |, 1997
1995
INT June |, 1997 August 1., 1998
Amcritcch Center Phase | August |, 1998 March 17.2000
16 Ulinois Bell December 1, 1992 July 1, 2000
ACI July I, 2000 November 16, 2000
17 Wisconsin Bcll June 3, 1995 Dccember 2, 1995
ACI Novcmbcer 9, 1998 December 3, 1998
1S ACI March 2, 1998 March 13, 1998
Amcritcch Services, Inc. May 15, 2600
19 ACI Dccember 30, 1996  June 1,2000
Ameritech Services, ing, June 1, 2000
20 Pacific Bcll February 17,1978  March 15, 1997
SBCS January 1, 2001  February 28, 2001
21 Pacific Bell May 7, 1980 March i3, 1998
SBCS Fcbruary 15,2001 February 28, 2001
22 Pacific Bell March 2, 98]  December 31, 1996
SBCS lune 16,2000 February 28.2001
23 Pacific Bell April 2, 1997 February 28, 1998
SBCS April 1,1999

Note: Employee names have been replaced with a reference number,



Internet Posting Exceptions

Attachment A-4
Objectives V, VI, Procedure 6

o Onche |
b L - N “{- Fresent at | Internet at| Prices, Terms, &
_ N JAffiliate Providing/Afiilinte Reeciving - - S Physical - | March 29,| Conditions Sume
Agreement Contract - Serviee Seivice Effeciive Date Location |- 2001 . ats Internel

Intclectual Property License Agreoment 300-600- linois Belt SRCS November 13, 2000 No Yes Yoy
S0

letelivctual Propeny/Proprictary informiation 300-600- Wineis Bell SBCS November 13, 2000 No Yes Yes
561

Intclieetual Property/Proprictary Information 300-600- inois Belt SBCS November 13, 2000 No Yes Yes

Pricing Addendum 2000 S0t

intcHectual Property License Agreement 300-600- inois Bel! SBCS November 13, 2000 Mo Yes Yeou
502

Intelicctual Property/Proprictary Information 30G-600- Himois Bedl SBCS Navember 13, 2000 No Yes Yo
502

Inteltectual Propenty/Proprictary Information 300-600- lliinois Bell SBCS November [3, 20400 Mo Yes Yes

Pricing Addendum 2000 502

Inteflectual Property License Agreement 300-6400- Illirois Bell SBCS November 13, 2000 No Yos Yes
503

Inteilectual Property/Proprictary Information 300-600- Miinois Bell SBCS November 13, 2000 No Yes Yes
503

Intellectual Property/Proprictary Information 300-600- Itinois Belt SBCS November 13, 2000 No Yes Yes

Pricing Addendum 2000 503

Insellectual Property License Agreement 300-600- Iinois Bell SBCS November 13, 2000 No Yes Yes
S04

Iicllectual Property/Proprictary Inlormation 300-600- Tllinois Bell SBCS November 13, 2000 No Yes Yos
504

Intelectual Property/Proprictury Information 3604 iltinois Bell SBCS Noverber 13, 2000 No Yos Yes

Pricing Addendwm 2000 504

intellectual Property License Agreement 300-600- Ihinois Bell SBCS Nevember 13, 2000 No Yes Yes
508

Intelicetual Property/Proprictary Information 300-600- Hlinois Bell SBCS November 13, 2000 No Yes Yes
305

intetlectuanl Properly/Proprictary Information 300-600- [Hincis Bel? SBCS November 13, 2000 No Yes Yes

Pricing Addendum 2000 505

Sublease Agreement, 9022 Bowhing Green, Michigan Bell ACE March I, 1947 No Yos Yus

Greenville, Ml

Cinployee Congession: Schedule 899 Sebedule Nuvada Bell SBCS January {2041 s0 Decensber| Yes No Yes!
R99 31, 2001

intellectual Propenty/Proprictary Infornsation 820-600- Nevida Bell SBCS November 13,2000 Yes Yes Could not
SU download




Internet Posting Exceptions Attachment A-4
Obijectives V, VI, Procedure 6

o I Onthe 3 .
. : ’ ~Present at {Toteraet at| Prices, Terms, &
o Co |Afilate Providiug{#\fﬂliaté Receivinq ce . Physical | Mareh 29, Conditions Same
Agreement - Contract # Service - Service Effective Date Location 2001 as Internet
Intetlectual Propesty Pricing Addendum R20-600- Nevada Bell SBCS November 13, 2000 Yes Yos Could net
501 download
fomnt Marketing and Sales Support: November §5] 810 Mevada Bell SRCS November 15, 2000 10 Yes Mo N/A
000 December 31, 2001
Joint Marketing and Sales Suppont Pricing R{0 Nevada Bell SBCS Novetuber 15, 2600 Yes Na N/A
Addendum, November 13, 2000
Inellectual Property Pricing Addendum 600-100 Pacific Befl SBCS January 1, 2000 No No N/A
Employee Concession Schedule 699 Schedule Pacific Bedl SBCS January 1, 2001 to Decembet] Yes No Yes'
699 31, 2001
Billing Services Pricing Addendum 10/1/99 SEE Pacific Bell SBCS Qctober 1, 1999 Yes No No
Husiness Conununication Services Pricing 510 Pagific Bell SBCS February 1, 2000 Yes No No
Addendung, Febraary 11, 2000
iConsumer Markets Groun Pricing Addendum, 513 Pacific Bell SBCS November 2, 2000 Yos No Yey!
November 11, 2000
Consumer Markets Group Pricing Addendum, 513 Pacific Bell SBCS March 19, 2001 Yes No Yoy
March 19, 2001
Consumer Markets Group Pricing Addendum, 513 Pacific Bell SBCS August 10, 2000 Yes Nao Yes!
Augusl 8. 200
Network Operations Serviees 622 Pacific Bell SBCS Junuary [, 2000 to December Yes No Neo
31,2000
Network Operations Services Pricing Addendum, 622 Pacific Bell SBCS October {, 1999 Yos No No
October 1. 1999
Network Operations Services Pricing Addendum, 622 Pacific Bell SBCS February 4, 2000 Yo Na Ne
February 4, 2000
Temiporary Projects 526 Pacific Bell SRBCS January 1, 1999 Yes Yes No; Term on
nternet agreement
starts from 1/1/98
Global Sales Support Pricing Addendum, Octobar} 999 SNET ACH October 31, 2000 Yes No No
3, 2000
Premise Sales Suppont Wit SWBT SBCS Fanuary [, 2000 to December Yes No Na
31, 2000
Premise Sales Support Pricing Addendum, 977 SWRT SBCS February 8, 2000 Yes N No
Februaty 8, 2000
Prentise Sales Support Pricing Addendum, 977 SWBT SBCS July 10, 2000 Yes No No
Huoly 10, 2000
Promise Sales Support Pricing Addendum, a7 SWBT ACI January 18, 2000 Yos No No
lunuary 18, 2000
[Temporary Projects Pricing Addendum 20 SWBT SBCS May [7, 2000 Yes Na No
Temporary Projects Pricing Addendum 26 SWBT SBCS March 27, 2000 Yoy No Na
Temporary Projects Pricing Addendum 26 SWBT SBCS Mageh 16, 2000 Yes No No
Tempoerary Projects Pricing Addendum 26 SWBT SBCS January 14, 2000 Yes No No




Internet Posting Exceptions

Attachment A-4
Obijectives V, VI, Procedure 6

Addendum

desm e Omthe S :
. L : _ "] ‘Presentat ilnternet at) Prices, Terms, &
: - JAffHate ProvidingAffiliate Receivin o Physicil  { March 29,) Conditions Same
Agreement |Contract #]  Service Service Eifective Date Location 2001 as Internet
Operator Services Support Pricing Addendum. 995 SWBT 530S Jaguary 16, 2000 Yoes No No
anuary 10, 2000
Operator Services Support Pricimg Addendum, 995 SWBT SBCS Muay 20, 2000 Yes Nu No
May 20, 2004)
SBCSEOperator Services Recording Agreement 995 SWBT SBCS June 26, 2000 Yy No No

| oo -
Prices, terms, and conditions for all agreements compared to the agreements on the Internet as of March 29, 2001. For these noted agreements,
the prices, terms, and conditions were compared to the agreements posted to the Internet after the March 29, 2001 test date.



Comparison Of Billing & Collection Rates Attachment A-5a

SBCS and Unaffiliated Carriers Objective VII, Procedure 5
r # of Carriers
Bitled at a Bill Rates -

Invoice lem : : Different Rate ‘SBCS Other Carrier| Difference
BID3 - Interstate transmission charpe - received - TX 3l S - 18 0.0010 1S (01
B1D3 - Intrastale transmission charyg - received - TX b - 0.0010 [CXCHEN
BIG2A - Interstate bill message processing - tier § - ALL 9 0.0300 0. 1000 {00700}
B1G2A - Intrastate bill message processing - tier 1 - AR Ok MO v 0.0300 0.1000 {00700}
BICGi2A - Intrastate bill message processing - tier | - KS 1 $.0200 0.4000 (0.08410)

13 0.0200 0.0300 {0.0106)

BLG2A - Intrastate bill message processing - tier 1 - TX 17 (.0300 {0.1000 10,0706

BLGAR - Interstate bill message provessing - tier 2 - ALL 9 00300 G.0300 (AT

B1(28 - Intrastate bill message processing - tier 2 - AR OK MO 9 0.0300 (L0510 {0.0200)

B1G2B - Intrastate bill message processing - tier 2 - KS I 0.6200 G.0500 (L0303

13 0.0200 (0300 (001003

Ealﬂ - Intrasiate bill message provessing - tier 2 - TX i 0.0360 0.1600 {0.070¢)

16 00360 0.0500 {00204

B1G2C - Interstate bili message processing - tier 3 - ALL G 0.0100 0.0500 (0, 0404))

B1G2C - Intrastate bl messayge processing - tier 3 - AR QK MO ] 0.0100 0.0500 {0.0400))

B1G2C - Intrastate bill message processmg - 1ier 3 - K5 l 0.0200 0.0500 (0.0300)

i3 0.0200 0.0 100 (3.01480

BLG2C - Intrastate bill inessage processing - tier 3 - TX 17 0.0100 0.0500 (0,040}

B1K2 - Intersiate bills rendered - ALL k! - 0.4000 (400N

1 - 0,5333 (0.5333)

32 - 0.4033 (0.4033)

BIK2Z - Intrastate bills rendered - AR OK MO 3 - 00,4000 (£.4000)

1 - 0.3300 {0.3301)

27 - 0.4033 (0.4033)

BILK2 - Intrastate bills rendered - KS 16 - 0.55350 (03550

[ - 0.,5300 (0.5300)

14 . 0.4033 (0.4033)

BIK2 - Intrastate bills rendered - TX 14 - 0.4000 (0.400:0)

16 - 0.4033 (64033

1 - 0.5300 (0.5300)

BIMIF - Interstate mechanized toll adjustments - ALL 4 - 0.0300 (0.030M0

BIMIiF - Intrastate mechanized toll adjustments « AR OK MO TX 3 - 0.0300 {0.03001)

1 - 0.0250 (0.0230)

BIMIF - Intrastate mechanized toll adjustments - KS | - 00250 {0.0230)

2 - 0.0233 (0.0233)

B1M?2 - Inirastaic special charge per adjustment - TX 14 - ©.9000 {0.9000;

B1QL - inteystaie phrasc summary sext record - ALL 2 0.0045 {0.0045)

B1QI ~ Intrastate phrasc summary text record - ALL 1 - 0.0043 (00045

B2G3 - Interstale invoice summary record - ALL 2 - 0.0300 (0.0500)

RB2(3 - Inrastate invoice summary record - AR OK MO 2 - 0.0300 {0.0500)
H2G3 - Infrastate invoice summary record - KS 2 - 0.0200 (6.0200)

B2(3 - Intrastate invoice summary record - TX 2 - .G233 (0.0233)

P6C - Interstate records transmitted to carrier - TX 24 - 0.0010 (0.0011h

D6C - Intrastate records transmitied to carricr - KS AR OK MO i - 0.0010 {0.0010)

D6C - Inttastate records transmitted 1o carricr - TX 1¢] - Q0004 £0.0001)

1 - G.0010 {0.0010)




Comparison of Bitling & Collection Rates
ACI and Unaffiliated Carmcrs Attachment A-5b
Obijective VI1I, Procedure 3

# of Carriers
) ) " Billed ata Bili Rates

Invoice ltem Different Rate . ACEH . |Other Carrier| Difference
Casual Bills Rendered - imersiane - ALL | 5 04440 | & 00300 | S 0.4140
Casual Bilis Rendered - intrastate - ALL 1 L 43440 | § 00300 % 0.4130
Messages billed - intentite - ALL 2 b 03060 | % GO700 | % (.0300
1 3 0.1000 k3 0Q.0600) 3 0.0400

23 $ 04000 |8 00500 13 0.0500

Mgossages bifled - ingrastate - ALL ~ 2 % 01000 | % 0.0700 | % .0300
1 $ 01006 |8 00600 1§ 0.0400

25 301000 |5 00500 | % 0.0500




Attachment A-5¢

Objective V11, Procedure 5

Comparison of Rates Charged by SBC BOCs to Section 272 Affiliates to Rates Charged by
SBC BOCs to Other Unaffiliated Entities

Class of

usocC Service State Customer Unit Rate

CKC CYRJIX

CKC CYRJIX Indiana Two Other Customers 30.00

CKC CYRJX Indiana One Other Customer 27.50

CKC CYRJX Indiana Two Other Customers 23.00
NRSX]1 CYRJIX Indiana ACI-Muncie 13.50
NRSX CYRIX Indiana Two Other Customers 18.50
NRSX1 CYRJIX Indiana One Other Customer 14.50
NRSX1 CYRJX Indiana One Other Customer 13.00
LTG6X MZC Wisconsin ACI-Brookfield .96
LTG6X MZC Wisconsin One Other Customer .48
LTGe6X MZC Wisconsin One Other Customer .66
LTG6X MzC Wisconsin Two Other Customers 2.00
TZ4X3 MZzC Wisconsin ACI-Brookfield 160.00
TZ4X3 MzC Wisconsin One Other Customer 60.00
TZ4X3 MzZC Wisconsin One Other Customer 68.00
TZ4X3 MzC Wisconsin One Other Customer 49.00
TZ4X3 MzC Wisconsin Two Other Customers 86.50

WFX MzC Wisconsin ACI-Brookfield 12.00

WEFX MzC Wisconsin One Other Customer 8.00
ZPAZD MZC Wisconsin ACI-Brookfield 430.00
ZPAZD MzC Wisconsin One Other Customer 182.75




Attachment A-3¢
Objective V1I, Procedure 5

Comparison of Rates Charycd by SBC BOCs to Section 272 Affiliates to Rates Charged by
SBC BOCs to Other Unaffiliated Entitics

ILSXX SBCS $26.67

IL5XX One Other Carrier 28.86
IPZCX SBCS $.05
OPZCX One Other Carrier .04
TMECS SBCS & Two Other Carriers $165.94
TMECS One Other Carrier 170.00



Section 272 (e)(1) Performunce Measuremenis Attaclnnent A-6
Business Rules Objective VIII. Procedure 2

Service Category 1

Successful Completion According to Customer Desired Due Date
Definition:
The percentage of orders coinpletcd on or before the customer desired due date
Exclusions:
Spare Span facilities (SWBT only)
linbundline
Business Rules:
This service category includes the N, T, and C Service Orders with Activity Codes of A and F
(Establish and Add in PB region). The orders counted will be the completed In Effect (“IE™)
orders. Both channelized and nonchannelized orders will be counted. Orders missed due to
customer reasons will be included in the denominator and counted as “made” in the
numerator. The Miss Codes designated as customer misses in each for 2000 are:
AIT-Cand D
PB-C
SNET-Cand D
SWBT-A.C.,and D
Beginning 2001, all companies exclude A, C, and D.

Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated
telecommunications providers. All ACNAs within the 13-state territory have been classified
into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part of thi:
reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data
affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and
SBC Long Distance companies. Nonaffiliated telecommunications providers include 1XCs.
CLECGs, ISPs, Paging companies, and Wireless providers.

The results will be reported by product. The products of interest are:

DSO - Defined as all DSO, ISDN, both analog and digital.

DSI -Defined as all DSI, T1I, and ISDN Prime circuits.

DS3 - Defined as all DS3. T3. and higher speed (i.e., OC3. OC12) circuits.
Reporting Period:
Reports shall be produced quarterly and shall contain data beginning with the month in which
271 authorization was received in the state. The states and dates where SBC has received 271
authorization are:

Texas - July 10. 2000

Kansas — March 7. 2001

Oklahoma - March 7, 2001




Section 272 (e)(l) Perfonnnnce Measurements Attachment A-6
Busincss Rules Obijective VIII, Procedure 2

Service Category 1

Reported Products:

The results will be reported by product. The products of interest are:

DSO - Defined as all DSO, ISDN. both analog and digital.

DS1 —~ Defined as all DS1, T1, and ISDN Prime circuits.

DS3 - Defined as all DS3. T3. and higher speed (i.e., OC3, OC12} circuits.

Calculation:

[(Completion Date less than or equal to the CDDD) + (Completion Date greater than CDDD
when the miss code = customer}] / [Total 1E N/T/C orders with Appropriate Activity Codes]
If no CDDD, do not count; if no ACNA, do not count.

Service Category 2 -

Time from BOC Promiscd Due Date to Cn‘cu;t being placed in service (measured in terms of
percentage installed within each successive 24- hour perlod, until 95% mstailanon completed}

Definition: _
The percentage of orders placed in service by the due date and in each successive 24-hour

period until 95% of orders are m service,

Exclusions: -
Spare Span facilities (SWBT only)
© Unbundling

Busmess Rules:

This service category includes the N T and C Serwce Orders w1th Actmty Codes of A and R
(Establish and Add in PB region). All completed In Effect (“IE”) orders will be counted, both
channelized and nonchannelized. Orders missed due to customer reasons will be included in

PB-C

telecommunications providers. All ACNAs within the 13-state territory have been classified
into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part of this

2




Section 272 (e) (1) Performance Measuremnents Attachment A-6
Business Rules Objective VIII, Procedure 2

Service Category 2 _
CLECs, ISPs, Paging companies, and Wireless providers.

The results will he reported by product. The products of interest are:
DSO - Defined as all DSO, ISDN. both analog and digital.
DSI — Defined as all DSI, T1, and ISDN Prime circuits.
DS3 — Detined as all DS3, T3, and higher speed (i.e., OC3, OC12) circuits

Results will be reported by calendar days in AIT, SNET, and SWBT. PB will report results

based on business days.

. Effective 04/01/01 AIT; 05/01/01 SNET, SWBT will report business days for
standardization purposes.

ReportmgPermd L e : : R
Reports shall be produced quarterly and shall contam data begmmng with the month in wh;ci*
271 authorization was received in the state. The statesand dates where SBC has received 271
authorization are:
Texas — July 10, 2000
“ Kansas — March 7, 2001
Oklahoma — March 7, "001

Reported Products: _ COlE : :

The results will be tracked and reported by product The products included are:
DSO - Defined as all DSO, ISDN, both analog and digital.

DSI —Defined as all DSI, T1, and ISDN Prime circuits.

" DS3 - Defned as all DSJ, T3, and higher speed (1 e., OC3. OCl") c1rcu1ts

Calculation: o

[Total IE N/T/C orders w1th the Appropnate Actmty Codes with a (Comple‘uon Date less
than or equal to the Due Date) or (a Completion Date greater than Due Date when missed for
customer reasons)] (Counted as Day Zero) / [Total IE N/T/C orders with the Appropriate
Activity Codes]. Add completed orders for each due date increment until 95% of the total is
reached.

1f no ACNA, do not count.




Section 272 (e)(1) Performance Mcasurements Attachment A-6
Business Rules Objective VII., Procedure 2

Service Category 3

Time to Firm Order Confirmation (measured in percentage received in each successive 24-
hour period)

Definition: . : : :
The percentage of firm order conﬁrmanons sent w1thm each successive 24 hour penod untit
95% 1s achleved

Exclusions:: . '
Non DSO, DS1, and DS.} orders

Business Rules: . _ S S i .
This service cateﬂory includes the percentage ofall Access Service Request orders from date
received to date confinned within a 24-hour period until 95% is achieved. This percentage
also includes any customer errors. Results will be tracked for two entity categories: 1. SBC
and affiliates, and 2. Nonaffiliated telecommunications providers. All ACNAs within the 13-
state territory have been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail
customers of SBC are not part of this reporting process. The SBC and Affiliates category
includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless
companies, SBC Messaging companies, and SBC Long Distance companies. Nonaffiliated
telecommunications providers include IXCs, CLECs, ISPs, Paging companies, and ereless

providers.

The results will be reported by product. The products of interest are:

DSO - Defined as all DSO, ISDN, both analog and digital. All voice grade channel service
(L*} and digital high capacity channel service HCO (HS).

DSI — Defined as all DSI, T1, and iSDN Prime circuits. All digital high capacity channel
service HC1 (HC) and digital high capacity channel service fractional TI1 (HX).

DS3 — Defined as all DS3, T3, and higher speed {i.e., (3C3, OC12) circuits. All digital high
capacity channel service HC3 (HF).

Reporting Period: L - S
Reports shall be produced quarteriy and &.hd“ contain data begmnmg W!ﬂ’i the month in which
27| authorization was received in the state. The states and dates where SBC has received 271
authorization are:

Texas — July 10, 2000

Kansas — March 7, 2001

Oklahoma — March 7, 2001




Section 272 (e)(1) Perfomiance Measurcments Attachment A-6
Business Rules Objective VIIL, Procedure 2

Service Category 3

Reported Products:

The results will be reported by product. The products included are:

DS0 — Defined as all DS0. ISDN, both analog and digital. All voice grade channel service
{L*) and digital high capacity channel service HC0 (HS).

DSI —Defined asall DSI, T1, and ISDN Prime circuits. All digital high capacitychannel
service HCI (I-IC) and digital high capacity channel service fractional T1 (HX).

DS? - Defined as all DS3, T3. and higher speed (i.e., QC3, OC12) circuits. All digital high
capacity channel service HC3 (HF).

Calculation:
Total IE orders with a finn order confinnation / Total [E orders. Add fiim order confirmations
for each successive daily increment until 95% of the total is reached.

Serwce Catégory 4

Time from PIC Change Request to !mplemematlon

IDefinition: - S : S :
The percentage of a,omp}ete and accurate PIC chanoe requests unpiemented wnthm each
successive 6-hour period until 95% is achneved

Exclusions: - : S : S

. PIC requests where there isno underlymc access arranoement n the centrai office
PIC requests for lines that are PIC protected

PIC requests that are originated through service orders

PIC requests for lines that are not ab]e to be PlC ed

Business Rules: . - : :
This service category includes PIC onIy change requests from Long sttance provaders that
have established access service within the central office serving the line for which the request
was intended. Only complete and accurate mechanized PIC requests for lines that can be
PIC'ed are counted. PIC protected lines are excluded from the measure. This measurement
app ies to each state in which SBC or an affiliate has received section 271 authorization. The
states and dates where SBC has received 271 authorization are:

Texas — July 10, 2000
. Kansas — March 7, 2001
" Oklahoma - March 7. 2001

Results will be tracked for two entity categories: [. SBC and affiliates, and 2. Nonaffiliated
telecommunications providers. All CICs within the 13-state territory have been classified into
SBC and Affiliates, and Nonaffiliates, The SBC and Affiliates category includes the SBC




Section 272 (e)(1) Perfomiance Mcasurements Attachment A-h
Business Rules Obijective VIII. Procedure 2

Service Category 4

BOCs, SBC data affiliates, SBC Internet aftiliates, SBC Wireless companies, SBC Messaging
companies, and SBC Long Distance companics. Nonaffiliated telecoininunications providers
include IXCs. CLECs, 1SPs, Paging companies, and Wireless providers. The results will be
tracked by CIC for Nonaffiliated providers.

Effective 09/01 Texas can now be reported as a whole instead of by the previous three entities
of Dallas, Houston, and San Antomo

Reportmg Perlod : R S : , :
This service category applies to each state in whlch SBC or an afﬁllate has recelved section
271 authorization. Reports shall be produced quarterly and shall contain data beginning with
the month in which 271 authorization was received in the state. The states and dates where
SBC has received 271 authorization are:
Texas — July 1), 2000

. Kansas — March 7, 2001

© Oklahoma - March 7, 2001
Calculation: ~ : e e .
(Number of PIC requests where request date & ume to completlon date & time is wnthm six
hours} / (the total number of requests), divided into 6 hour intervals starting 0 hours to 5.99
hours.

Service Category 5 L
Mean Time to Restore

Definition: = - . L s s i} T L
The percentage of circuits restored w1thm each successive 1-hour penod after the trouble is
reported.

Exclusions: - ' e
Spare Span fac;h‘ues (SWBT only)
Unbundling

" Channelized circuits

- Non-CR trouble reports
Nonnetwork tloubies (1EC, CPE fNF)

Business Rules: _ ‘

This service cateoory mcludes the percentage of all nonchdnnehzed customer reported
measured trouble reports cleared in each 1-hourpenod until 95% is attained. Trouble reports
will be excluded if they are found to be CPE problems outside the SBC network or within the
ILEC or CLEC provided facilities, or should have been classified as informational




Section 272 (e)(1) Perfonnance Measurements Attachment A-6
Business Rules Obijective VIII, Procedure 2

Serv:ce Category 5" : : :
Results will be reported for two entity categories: 1. SBC and affiliates, dnd 2. Nonafﬁhated
telecommunications providers. All ACNAs within the 13-state territory have been classified
into SBC and Affiliates, Nonaffihates, and Retail. Retail customers of SBC are not part of thi
reporting process The SBC and Affiliates category includes the SBC BOCs, SBC data
affiliates, SBC Internet affiliates. SBC Wireless companies, SBC Messaging companies, and
SBC Long Distance companies. Nonaffiliated telecommunications providers include IXCs,
CLECs, ISPs, Paging companies, and Wireless providers

The results will be reported by product. The products of interest are
DSO - Defined as all DSO, ISDN, both analog and digital
DS1 —Defined as all DSI and ISDN Prime circuits.
DS3 — Defined as all D83 and hieher speed (1 €., OC3 OCI’?) crrcults

Reporting. Period: " A : S R
Reports shall be produced quarterly and shaII contarn data begrnnrng with the month n whrch
271 authorization was received in the state. The states and dates where SBC has received 271
authorization are,
Texas - July 10, 2000
* Kansas — March 7, 2001
" Oklahoma — March 7 2001

Reported Products: . Lo &
The results will be tracked by product The products mcluded are:
DSO - Defined as all DSO, ISDN, both analog and digital.
DS1 - Defined as all DS1 and ISDN Prime circuits.
D83 — Def'ned as all DS3 and hrﬂher Speed (l €., OC3 OC] 2) crrcuns

rCalcu]atmn A N Rt , i
[Total nonchannehzed CR measured trouble reports cleared] / [Tota nonchannehzed CR
measured trouble reports], for each I-hour increment until 95% is reached

If no ACNA, do not count.

Service Category6 .= o
Time to Restore PIC After Trouble Report

Definition: - S R -
The percentage of PIC troubles cleared wrthm each suceessive | hour perlod until 95% is
achieved.

Exclusions: : :
All categories of reports except category one (C D) and category two (CR) reports
Trouble reports where trouble is not found in SBC Network




Section 272 (¢} |) Performance Measurements Attachment A-6
Business Rules Objective VIII, Procedure 2

Service Category 6

Trouble reports that are not classified as Type Codes 260. 871, 885. 886. 872. 873. 874
Subsequent reports

Trouble reports where the PIC and/or LPIC effective dates cannot be determined
Trouble reports where the customer has no PIC or LPIC assigned

Business Rules:
This service category includes trouble reports that are reported to SBC by either the end-user
customer or the LD provider where trouble was found in the SBC network and closed to
disposition code 0:32X. The duration in hours from receipt of the trouble report until it is
cleared will be used to calculate this measure. The trouble reports will have the following
descriptions and type codes:

Can’t Call Long Distance (CCLD) — Type Code = 260

PIC Verify or Repair — Type Code = 871,885, 886, 872, 873, 874

This measurement applies to each state in which SBC or an affiliate has received section 271
authorization. The states and dates where SBC has received 271 authorization are:

Texas — July 10, 2000

Kansas — March 7,2001

Oklahoma - March 7, 2001

Trouble reports received after the date(s) above are included in this service category.

Results will he reported for two entity categories:
1. SBC and Affiliates
2. Nonaffiliated long distance providers

The SBC and Affiliates category includes the SBC affiliated companies providing long
distance service (BOCs, data affiliates, Internet affiliates, Wireless companies, and SBC Long
Distance companies). Nonaffiliated long distance providers include IXCs, CLECs, ISPs,
Paging companies, and Wireless companies.

Reporting Period:
This service category applies to each state in which SBC or an affiliate has received section
271 authorization. Reports shall he produced quarterly and shall contain data beginning with
the month in which 271 authorization was received in the state. The states and dates where
SBC has received 271 authorization are:

Texas— July 10, 2000

Kansas — March 7,2001

Oklahoma - March 7,2001




Section 272 (e)(l) Performance Measurements Attachment A-6
Business Rules Objective VIII, Procedure 2

Service Category 6

Trouble reports received after the date(s) above are included in this service category.

Reports Produced for Subcategories:

1. Intral. ATA long distance provider (LPIC)

2. ImerLATA long distance provider (PIC)

The relevant entity and subcategory will be determined based on the PIC and/or LPIC
designation that is present on the end-user account. When an account has both a PIC and LPIC
assigned, then the associated trouble report will be counted twice, once base.

If unable to determine the PIC or LPIC assignments that were relevant to the time period when
a trouble ticket was open, then that trouble ticket will be excluded from the measure.

Service Category 7

Mean Time to Clear Network Trouble
Definition:
The average number of hours to clear network trouble.
Exclusions: oo
Spare Span facilities (SWBT only}
Unbundling
Channelized circuits
Non-CR trouble reports
Nonnetwork troubles (IEC, CPE. INF)

Business Rules:

This service category includes the Responsible Duration on all nonchannelized, customer
reported, measured trouble reports. The results will be measured in hours and decimal hours.
Trouble reports will he excluded if they are found to be CPE problems outside the SBC
network or within the ILEC or CLEC provided facilities, or should have been classified as
informational. Results will be reported for two entity categories: 1. SBC and affiliates, and 2.
Nonaffiliated telecommunications providers. All ACNAs within the 13-state territory have
been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail customersof SBC ar:
not part of this reporting process. The SBC and Affiliates category includes the SBC BOCs,
SBC data affiliates, SBC Intemet affiliates, SBC Wireless companies, SBC Messaging
companies. and SBC Long Distance companies. Nonaffiliated telecornmunications providers
include [XCs, CLECs, ISPs, Paging companies, and Wireless providers.

The results will be reported by product. The products of interest are:
DSO - Defined as all DSO, 1SDN, both analog and digital.
DSI —Defined as all DS1 and ISDN Prime circuits.




Section 272 {¢)( 1) Performanes Measurements Attachment A-6
Business Rules Objective VII1, Procedure 2

]Service Category 7

Reporting Period:
Reports shall be produced quarterly and shall contain data beginning with the month in which
271 authorization was received in the state. The states and dates where SBC has received 271
authorization are:
Texas — July 10, 2000
Kansas — March 7.2001
Oklahoma — March 7. 2001
Reported Products:
The results will be reported by product. The products of interest are:
DS0 — Defined as all DSO. ISDN, both analog and digital.
DS1 —Defined as all DSI, T1, and ISDN Prime circuits.
Calculation: .
[Total Responsible Duration on all nonchannelized, CR, measured trouble reports] / [Total
nonchannelized, CR, measured trouble reports]
If no ACNA, do not count.




Performance Measure Differences Attachiment A-7
Objective VIII, Procedure 3

Performance Measurement No, 1
Successful Completion According to Desired Due Date
{measured inz percentage)

DSe D50 _ D81 " psi ps3 . ‘D83

L E BOC & | "Non- - BQC& |- “Noo- . - : BOC& ~i: Non-
State - . Month Affiliates - | Affiliates. | Variance | Afilliates | Affiliates | Varionce .| Affiliates ! Affiliates | Variance
Texas July 2000 75.00% 86.71% {11.71%) 73.72% 84.74% (11.02%) 79.17% 92.65% (13.4%%0)
August 2000 79.61% 86.58% (6.97%) 74.54% 81.89% {7.35%) 62.24% 92.76% (34,528
September 2000 g1 14% 86.53% 0.61% 70.23%% 82.12% (11.89%) 68.32% R7.50% (18.98%)
October 2000 89.13% 88.46% 1.67% 74.31% 80.14% (53.83%) T8.86% 93.19%% {1-4.33%)
November 2000 94.49% B8.006% 6.38% 76G.21% 78.51% (8.30%) 86.84% 93.33% {6H.49%)
December 2000 94.23% B34.01% 10.22% 75.35% 75.28% 0.07% 85.71% 94.48% (8. 77%%)
January 200} 89.39% 36.29% 3.10% 75,0004 68.47% 6.53% 78.80% 83.11% {6.25%3)

February 2001 02.93% 73.73% 19.20% 60.47% 73.48% (14.01%) 76.27% 86.14% {9.87%%)

March 2001 90.57% 38.93% 31.64% 75.19% 76.29% (L.10%) 75.37% §7.02% (11.65%)

Jklahoma|  March 2001 76.47% 87.31% (1(.84%) B1.97% TIE1% 2.15% 90.00% 68.18% 21820

Kansas March 2001 93.33

5
=

R7.12% 6.21% 95.19% 88.99% §4.70% 100.00% §1.25% 15.75%,

Performance Measarement Ne. 2
'i'lme from BOC Promised Due Date to Circnit Being Placed in Servzce
{measured in terms of percentage installed within each successive 24 hour permcf. aniil-95% installation completed)

Dso |  pSo . o] pst pst- || s oS3
L : oo BOC& |- Non- . BOC & _Non- : o BOCE Non-- .~ S
State "~ Monath - Affiliates - - Affiliates | Variance | Alffiliates | Affiliates | Variance | Affiliates ! Affiliates. | Variance:

Toxas July 2000 & Days Duc Darte 6 Drays 12 Davs 3 Davs 7 Days 22 Days Dug Date 22 Days
August 2000 10 Days 1 Day 9 Days 13 Days 8 Days 7 Days 21 Days Duc Datc 21 Days
Scptember 2000 6 Days Duc Date 6 Days 16 Days 8 Days 8 Days 48 Days Duc Date 48 Days

October 2000 Due Date 1 Day -1 Day il Davs 10 Days ! Day 3 Davs Due Date 3 Days

November 2000 | Due Date 1 Day -1 Day {7 Days 13 Doys 4 Days 7 Days Due Date 7 Davs
December 2000 | Duc Date 2 Days -2 Days 34 Days 21 Days 13 Days 9 Days Duc Date 9 Days
January 2001 7 Days 3 Days 4 Days 41 Days 20 Days 15 Days 17 Days 4 Days {3 Days

February 2001 I Days 12 Days -10 Days 17 Days 14 Days 3 Days 10 Days & Days 2 Days

March 2001 7 Days 3 Days 2 Days 11 Days 12 Days -1 Day 26 Days 2 Days 24 Days

Okizhoma|  March 2001 ! Day | Day 0 6 Davs 13 Days -7 Davs 14 Days i Day 13 Days
Kansas March 2061 [ 1 Days 10 Davs 102 Days BDuc Date 4 Days -4 Davs Duc Date 42 Days -42 Days




Perfonnance Measure Dilterences Attachment A-7
Objective VIIL, Procedure 3

Performance Measurentent No. 3
Time 1o Firm Order Confirmatien (FOC)
(the percentage of firm order confirmations sent within each successive 24-hour period until 95% is achieved)

Dse Nnso DSy DSI DS3 DS3
BOC & Noan- BOC & Non- BOC & Non-
State Month Affiliates | Affilintes | Variance | Affitiates | Affiliates | Variance | Affillates | Affiliates | Variance
Texag July 2000 | Day NA | Day vs, 4 Days Greater 4 Days vs. 3 Days Greater 3 Days vs.
N/A Than Greater than Than | Creater than
$ Days 5 Days 5 Days 3 Days
August 2004) NiA | Day N/A ws, | 3 Days 5 Days -2 Days I Day Greater I Day vs.
Day Than Greater than
5 Drays 5 Duys
Scptember 2000 N'A N/A - 2 Days 4 Days -2 Days 2 Days Greater 2 Days vs.
Than Greater than
5 Days 5 Days
October 2000 NiA I Day NIA vs. I Day Greater | Day Vs. 1 Day Greater | Dayy vs.
Day than Greater Than than Greater than
5 Days 3 Days 5 Days 3 Days
November 2000 NiA N/A - I Day Greater | Day Vs. i Day Gireater | Dy vs.
than Greater Than than Greater than
5 Days 3 Days S Days 5 Davs
Deccember 2000 N/A N/A - | Day Ciroater i Day Vs, 1 Bay Greater 1 Dy ws.
than Greater Than than Greater than |
3 Davs 5 Days 5 Days S Days
January 2001 NiA | Day N/A Vs, } 2 Days 2 Days - 1 Day 5 Days -4 Days
Day
February 2061 NiA MNin - | Day 2 Days -1 Day 5 Days Greater 5 Days vs.
than Greager than
5 Days 5 Days
March 2001 t Day N/A I Day Vs, 1 Day | Day - | Day 3 Days -2 Days
N/A
Oklahomal March 2001 N/A N/A N/A I Day 1 Day - 1 Day Greater 1 Day vs.
Than Greater than
3 Davs 5 Days
Kansas March 20 N/A N/A | Day 1 Day i Day Greater I Day vs,
Than Greater than
5 Days 5 Davs
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Performance Measure Differences

Attachment A-7
Objective VIII, Procedure 3

“Tisme:to Hestore nan.,:.e.@_n n..l:p.»

qngz. 13 :u_._:.x_ s_z_? a.....: siceiashve | _.nE. ?i.....n_. .:.E Bmc-_:_..: of .wuur 2%5..:3

Texas § .
- BOC & { Non- BOC & | Now- Eun. & Aom- - ROCE t Nows. BOC & Noe HOC & fon- BOC & ANon-
D83 Affilivtes! dffifintes . AffTliates| Affifiates [ AftiTiatex| Affilivies Affitiutes] Affilioses Affifiates | Affiliutes Affillztes § Affilintex Aittatey | Affiliates
Period July 2060 Varignce Aupust 2000 Variance] September 2000 | Variange { - October 2008 | Varabce | November 2000 Varaace § D 00 | vardunce | - Jasisary 208t Vartence] ?_,.En.@ Pl Varisnce March 2001 Varjance
Within }
Hour SOUHEYS | 77 7R 40,01 2500 5.00 EANE (19.020%) ] 36,368, 1 2727, 094 F1AI § 33239, S (0% 35.29% ¢ ZRORY, A
LI 00078 | 66 67% 1. 00% 68 20 | RE25% | (16034 15455 45 45 S PG (h.67%% o b Bl K87,
TS0 (7500 714t O3ad | a3ad) | 85 108.00%, PN 327y 623
X [\X N304 | Ya gl 272700 | oo, FOLL S, 492 3{4
LR R33N (83330 TR 26% 7273 TN (83,334 TO0.00% {0 1L00%3] 90 .4R%, | &6 4,120, Y2
Withie 6
ligurs D00 BO.67° LGS (1330 R6.9¢ 86.90%, 0.00% 0.150% .00 14909145 e, b
933 93 3%, FIHEGPE | (0K %1k} RI.R2 XY 4y .55 '
i ¥
Hours G00% 0.00% 0.00% AL
Within 9
JEA IR 0.0y [ AL 0,00, .
1.13) SLERIY, B.00% a4
0¥ 1030 0%, 100,061, an g (04, 0.0 49 129 4.1 .
0.4, {005 .00 00K
f.ars " 13 08 { na, 6 00
300, Q0% LA J 4 10800 (.00, LRGN
.00 Q.00 (.00 Y LA,
0 635, LRIV [HEL 0.0 [N §1 RN
0.00% 0.00%, 0.60%: CL00% § 100.00% TO0L00%
00075 ML 0,00, 0,14y 0.00% LA




Performance Mceasure Dillerences Attachment A-7
Objective V1ll, Procedure 3

Performance Measurement No. 4
Time ta Restore and trouble duration
. {percentage restored within each successive 1 hour interval, until resolution of $5% of incidents)
Oklahoma . : : B BE e _
- DSO - DS1 {0 DS3
- Lo BOC & .- Non- vi |- BOC& | - -Non- C "BOC.& .| .- Non~ .
Period | Alfiliates | Affiliates [ Vapiance | Affiliates | Affiliates | Variance {Affiliates| Affiliates | Variance
Within 1 lHour 60,98 "a 33.55 % 27.43 "% 3146 % 30.85 4% 10.61 % ]100.00 % 100,00 %%
Within 2 Hours | 68,20 %, 49,34 % 18.95% | S3.31% 47,532, 11.02% 0.(H)
Within I Fours 80,49 %y 63,16 % [7.33 % 71.54 % 61.77 % 577 % Gk
Within 4 Hours 8293 % 7105 % P8R % 82.93 % 78.01 % 492 % .00 2,
Within 3 Houwrs 87.80 % 76.32 % 11.48 % 87.80 % 8688 % 0.92 % 0,00 9%
Within 6 Hours 92.68 % 81.92 % 1176 % 92.68% S1.13 % 1.553 % 0,00 %
Within 7 Hours g1, 3187 % 10.25 % 96,75 %y 93629 3.13% 0002
Within § Hours 86.1% % (86.15%) 93.97 % (93.97"%) 0,06 ™,
Within 9 Hours 83,82 % [8§8.82%%) 95.39 % (95.39%)
Within 10 Hours 92796 % {92.76%)
Within 11 Hours 0.00 %
Within 12 1 ours 93.42 % {93,42%,)
Within 13 Hours 94.74 % {94.74%
Within 14 Hours 95,19 %, {05.39%)
Kansasg ] s . L

Within | Hour 58.82 % 30.71 % 2811 % 37.50 % 28.57 % 8.93 % 0.00 %y
Within 2 Hours 6171 % 47.86 % 16.85 % 51.3% % 46.33 % 3.06 % 33.33% | 66.67% | (33.34%)
Within 3 Hours 73.53 % 61.43 % 12,10 % 66.67 % 62.16 % 4.51 % 66.67 % 66.67 %4
Within 4 Hours 8235 % 7186 % 9.49 % R1.94 % 73.36 % 8.58 % .00 %
Within 5 Hours 9118 % 78.57 % 12.61 %% 87.50 % 8069 % 681 % [00.00 % | 100.00 % 0.00 %
Within 6 Hours 94.12 % 86.43 % 7.69 % 93.06 %o BR.03 % 5.03 % Q00 %
Within 7 Hours 97.06 % 48.57 % 8.49 % 91.89 % (91.89%) Q.00 %
Within 8 Hours 89.29 % {89.29%) | 94.24 % 9344 % 1.00 % 0.00 %%
Within ¢ Hours .00 % {90.00%) | 9583 % 94.98 % 083 % 0.00 %
Within 10 Hours 91.43% (91,43%) 9375 % (95.73%)
Within 1§ Hours 91,80 % {92.86%:} 0.00 %
Within 12 lHours 9357 % (93.57%) 0.00 %
Within 15 Hours (00 %% 0.00 %
Within 17 Hours 93.00 % | {(95.00%)




Perfonnance Measure Differences

Attachment A-7
Obijective VIII, Procedure 3

R Performance Measurement No. 5 :
: Mean time to clear network/average duration of trouble:

DSO

{Measured in hours)

DS1-

Texas : )

: BOC& | T : _ | BOC& | wono. . |

Period Affiliates [Non-Affiliates|Variance| Period - | Affiliates |Non~Affiliates] Variance
July 2000 206 4,36 (L.40) July 2000 2.28 4.24 (1.96)

August 2000 217 4.18 (2.01) August 2000 2.49 3.03 (0.534)
September 2000, 2.70 3.80 (E10) September 2000 216 2.92 (0.76)
October 2000 3.43 3.38 (.05 October 2000 2.52 3,40 (0.88}
November 2000f 4,95 3.94 1.01 November 2000 2.52 3.14 (0.62)
December 2000]  3.03 4.74 {(1.71) December 2000 2.88 3.87 (0.99)

January 2001 2.33 4.15 (1.82) January 2001 2.54 3.36 (1.02}
February 2001 3.25 3.74 (0.49 February 2001 242 3.13 {0.71)

March 2001 342 3.36 0.06 March 2001 2.44 3.01 (0.57)
Olklahoma o . : Aq4 00 '

March 2001 1.68 3.69 2.01) March 2001 2.29 2.83 (0.54)
Kansas i : L s

March 200t 1.97 31.56 (1.59) March 2001 2.78 3.13 (0.35)




Perfonnance Measure Differences

Attachment A-7
Objective VIII, Procedure 3

Performance Measurement No. 6 -

"~ “Time from PIC change request to implementation

‘(Measured in terms of percentage implemented within each successive 6 hour period, until 95% completed) . -

" Texas: N o
BOC & Affiliates - Non-Affiliates " Variance
 Period Period ‘
July | — September 30, July 1 — September 30,
2000 Dallas 7-12 hours 2000 Dallas 7-12 hours N/A
Houston 0-6 hours Houston 7-12 hours N/A
San Antonio | 0-6 hours San Antonio | 7-12 hours N/A
Octaober 1 — December October 1 ~ December
31, 2000 31, 2000 Dallas 0-6 hours N/A
Houston (-6 hours N/A
San Antonio | 0-6 hours N/A
January 1 — March 31, January 1 - March 31,
2001 Dallas 0-6 hours 2001 Dallas 0-6 hours 0
Houston 0-6 hours Houston 0-6 hours 0
San Antonio | 0-6 hours San Antonio | 0-6 hours 0
Oklzhoma - R
January | — March 31, January | — March 31, 7-12 hours vs. 0-6
2001 7-12 hours 2001 0-6 hours hours
. Kansas . ' ' SR o
Japuary | — March 31, January 1 — March 31,
2001 (-6 hours 2001 -6 hours 0]




Performance Measure Differences

Attachment A-7
Obijective VIIi, Procedure 3

Performance MeasurementNo. 7

Time to restore PIC after trouble incident

esolution of 95% restored) |

{Measured by percentage restored within each successive 1 hour interval, until r

SR CPIC - L CLPIC
- BOC& | o L - BOC& [RER e L
: - ‘Affiliates | Non-Affiliates | .- Variance Affiliates | Non-Affilintes” |~ Variance
Period © "Within (Hrs) | ‘Within (Hrs)- | Within (Hrs) | Within'(Hrs) |~ Within (Hrs)" | Within (Hrs)
Texas ... . : o R I B L - T SR
July 2000 143 94 49 130 96 34
Auyust 2000 154 126 28 147 122 25
September 2000 144 115 29 139 1% 22
October 2000 143 93 50 92 97 (3)
November 2000 140 119 21 147 109 38
Deccmher 2000 123 124 (N 140 95 45
January 2001 143 04 49 123 123 -
Febmary 2001 156 79 77 146 72 74
March 2001 97 69 28 94 63 31
Oldahoma = ' Lo ' ' 3
March 2001 43 93 (50 92 70 22
Kansas .. . ' '
March 2001 29 48 (19) 33 48 (15)
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