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I'u"uant to Section I 1206 of the Commi",io"', rule>, Willi,m l. B.II, Vito P,,,,i<len,
P"blic Policy, IlJld William DoUHI... o<;prt:,,,,,,i"g the Ons,,,, C"'l"'tation 'M Bcuce D. Jacob"
Pan"", of Sh.w Pi",""" ,uhm;' thi, ootiee in the aoo"<X.p'ionOO proceeding of an cx partc
meeting on ;-';o"ember 11, 1002. Atlcooing the m",'inK from the Commi"ion won: Thom..
W;-atl (Deput;- Bure.u Chicf), Con,.met and Go"""'m""t AIT••" Bu....; Thorn.. E, Ch..>!I"
(Chicf) and Jonet Si<v"" from 'h< Dis>t>ility RighlS om«, Con,,,m,, an<! Government Aff.i..
Bu'."; Mirnly litt<lI, Patrick Fo"t" an<! Joe'ph Levin ITom 'he Policy Di"i,ion oflhe Wirel""
T<leeomm"nicatioos B"re.u and Icnif« Simp>oo from ,he Con,.m", Inqu; .... and (:ompl.;,,,,
Di"i'ion, Con,um", "n~ Go,'<mm"" Aff.;" Bur<... The p.'P"'" oflh< ~ing w.. to
d<rnofl"...t. the op<Tation of the Ons,.. 'Y"cm and di",.,.. .ccc" i"u,", rel..<Xl to Ons,,,, and
telematk,. C""i.. of maten." ".00 in the mectinK "'< iocllKloo in 'hi, filin;;.

The OnS..r ,)s\em inlegrote' wi..I<" ""mmu""'tlo".. ,oto"o",oo, GI'S, and "oice
n:<oiP'i,iO" \.,;;hooloID' in'" 'h< electncal archit«t"'" of the "chicle, in ordcr to provide. variety
of .,,,,,ices, Ons,.. ', «",icc Orren"&, ond • brief "ideo develope<:! from. M.rch 2002 ""'om"ic
<limag d"l'lo)-mcrltie""h ootif".. ion inoidcn' wao ,.,';ow«l, The video iocl",l«I '00;0 of the
intcraction of til<: Ons,,,, oall 0""1,, ..h'i<o<, the ora>h ,';ot;m and the 1oc.1 I'SAI'

In ..Mition, c."",., .\loto'" July 31, 2002, onnouoccmmt that G.\l wonld begin '0 offer
M,·..",«I lIu'omat;o Cr..b Notification (AAeN) heginning willi ",I",,'ed ans,,, <:quipp<d
,..hiel" In 1lI< 1004 Modd Y"", "''' di",u,scd, .v.CN will cxpond the d... av.il,hl< '0 OnSlar
'" p." on to I'SAI', and "'ill include d,'" reKMdinK 'ho "'"eri,y.nd dir.,;;';o" of imp"", .. ",'.11
.. o'hcr medio.lIy imporUll\ cf3Sh iofmm>lio"

Pl.... direot .ny q",,"ion, "'gardi"g ,hi, matlet to 'h< llIld=ign<Xl



Respectfully submitted,

William L. Ball
Vice President, Public Policy

OnStar Corporation
1400 Stephenson Highway
Troy, Michigan 48083-1189
248-588-2815
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OnSI"c: An O'wI'iew

Til< O,S"" ,y>lO", in'e~faoc, ~nclc>,cornrlllmic.. iom, ...'OOOIllOU, OI'S, >nd l'O;c< r<OOj:,ni'",,"
'cehoology In'o 'oc dcwbi =hhwu" of ,tie ,'ehiel, i" ""lee [0 [<0' i<le , ,',;eoy of 'e",i('e'.

S<:,,'''''S 0'< 3<<:<<sOO ,'i, " ,hfcc-I"",OII kcypad cOll","io&" bloc ans,..- b"uOII (to OCo<,,,
rou'''K call center "",'k,,).• ,,<I <me'ge""y bun"" "oJ , block buU", wi,h , whi,. J« ('"
;"i'i,,, ~ ire"» call,). The ,to,,,,,_buuOll k<yp.1t<J i\ i"'<l;,,'eJ inoo ,i>< ll<,,<Jhocr of ,i>< l'ChKIe.
,i>< r,,,, ,'i<~' mirror or 'Oo im'"mKnt panel 01 tOo "ChKIe: >nd the elWfOIIb fo< the ",,,,,,,,,i,'"
and OJ'S "''''''0' a", fIO'i'iotJ<d """loci)' f", each "ehi,le

o..S", i, f"lIy in«~",'oo in'o ,ll< (bi~" aOO man"locwre of ,he I'chlcle rl>< ,udlo i, pro"~d
",ing ,I>< 'p"a.<m >nd volume co",rol, fa< ,'<hide', ,wio ,)'1<m, ~O("",I "I"""""" of 'he
au<lio sy",m is "",,.,i<l,l<n ~ I"" OOS,., ",,,,';';es M< lxin~ >""viocd, o..S,,,, i, DO< " port,bk
"ni" it "1111"'" be rern,n-<d from 'IK vehick.

lk<.."". of 1"",""'0'''' """'em< to ",'oiJ Jri,c, Ji"""",ion. OOS,,,, """ hOlld,·frcc, "OKC'
"",i"a'oo 'cehnolog)'.

ans,..- c,1I c<"'" ".,,'ice,"", 100",i""_",,<<1 ,,,UO' in",,,,,i,', "'i,h ,c.: 'ehic!< The ""i<'
".n'iCe 1"<l;.K< induoc,

• ,ulom,,;'; 'i'b'~ OCIlIo)'"",", "",ir"",i""

• r<"""< <Ic<>r "nlo<'k
• "okn "chi<k locaoion
• r<molo dia&"""k,
• "he, "fe'Y an<l ,e,""i,y "'n ice"

A r<SQIJ Gell"l", >en'icc ;, "',,il,bk 0111)' II tlK ,ubscrlbc, h.. first romrxtod for OnS,.. ',
loeauoo,based "feo)' ,",d ",o"'i'y call ceo", """,';';<," Thi, "'" ice mjui,,, ,he ('U"''''K' '0 t>vy
a pre-paid I,ock0i< of ",in'''e, ,oJ i< b'JnJkxI wi,h OIl""r', Vin""1 Ad,-i"" InlOf1l1alloo >en'ko
,h", indr><lc, l<x"t;OII·b.",d traffic and ~'O,'I><L OC"', 'po,", "ook quoto" and "'tie,
iofOf1l1alioo



OnStar - Background

'GM entry in emerging "Telematics" market

olntegrated into vehicle's electrical architecture

'Combines cellular phone technology, GPS, voice recognition,
access to a live advisor

·Conceived in 1995

oFirst marketed in 1996

.Star



OnStar - Current Performance

-Over 2.0 Million Subscribers

'45 of GM's 2003 Models - about 25% of total GM volume

-Contracts with six other OEMs

oLexus

oAudi

oAcura

'Subaru

'Isuzu (CY2002)

-Volkswagen (CY2003)

Gstar



OnStar - Telematics Design Principles

-Minimize eyes-off-the-road, hands-off-the-wheel time

-Minimize the number of steps required to perform a task

'Create a common interface for consumer interaction with the
system

'Utilize a lockout protocol to prevent the use of systems that
create unnecessary and excessive attention demands on the
driver

~Star



OnStar - Core Service Offering

'Safe & Sound

-Automatic airbag deployment notification

'Location of slolen vehicles

·Remote door unlock

-Remote diagnostics

-Roadside assistance

'Emergency services

·Directions & Connections

-Routing and location assistance

'Information and convenience services

'Luxury & Leisure

·Personal concierge services Gslar



OnStar - Personal Calling Service

-Embedded cellular phone service (single transceiver)

-Hands-free, voice activated

-Employs vehicle's audio system

-Dictate phone numbers/use "name tags"

'Principal carrier is Verizon Wireless ( OnStar is a reseller)

'OnStar Virtual Advisor

-Combines wireless technology, stale-ol-the-art voice recognition
and text-ta-speech technology

-Audio access to certain Internet-based information

-Content selection ranges from productivity 10 fun

·Traffic

-E-mail

'Slock quotes (Fidelity) and news (WSS, ABC, ESPN)

GStar
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