
JOINT SUPPLEMENTAL DECLARATION OF
CHERYL BURSH, SHARON E. NORRIS AND ROBERT M. BELL
WC DOCKET NO. 02-307

Attachment 1

Metrics in the Florida Permanent SQM
Which Are Not Subject to BellSouth's

Revised Reposting Policy
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Percent Flow-Through Service Requests (Detail)
Percent Rejected Service Requests
Service Inquiry with LSR Firm Order Confirmation (FOC) Response Time Manual
Mean Held Order Interval & Distribution Levels
Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notices
Percent Missed Initial Installation Appointments
Average Completion Interval (OCI) & Order Completion Interval Distribution
Average Completion Notice Interval
% Completions/Attempts without Notice or <24 hours Notice
Coordinated Customer Conversions - Average Recovery Time
Total Service Order Cycle Time (TSOCT)
LNP-Average Disconnect Timeliness Interval & Disconnect Timeliness Interval
Distribution
Average Answer Time - Repair Centers
Mean Time to Notify CLEC of Network Outages
Usage Data Delivery Completeness
Usage Data Delivery Timeliness
Mean Time to Deliver Usage
Recurring Charge Completeness
Non-Recurring Charge Completeness
Percent Daily Usage Feed Errors Corrected in X Business Days
Percent Billing Errors Corrected in X Days
Speed to Answer Performance/Average Speed to Answer - Toll
Speed to Answer Performance/Percent Answered with "X" Seconds - Toll
Speed to Answer Performance/Average Speed to Answer - Directory Assistance
(DA)
Speed to Answer Performance/Percent Answered with "X" Seconds - Directory
Assistance (DA)
Average Database Update Interval
Percent Database Update Accuracy
Percent NXXs and LRNs Loaded by the LERG Effective Date
E911 Timeliness
E911 Accuracy
E911 Mean Interval
Collocation Average Response Time
Collocation Average Arrangement Time
Change Management Notice Average Delay Days
Change Management Documentation Average Delay Days
Notification of CLEC Interface Outages
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Metrics in the Tennessee Interim SQM
Which Are Not Subject to BellSouth's

Revised Reposting Policy52
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Response Interval (Maintenance and Repair)
Percent Flow-Through Service Requests (Detail)
Percent Rejected Service Requests
Service Inquiry with LSR Firm Order Confirmation (FOC) Response Time Manual
Speed of Answer in Ordering Center
LNP-Percent Rejected Service Requests
LNP-Rej ect Interval Distribution & Average Reject Interval
LNP-Firm Order Confirmation Timeliness Interval Distribution & Firm Order
Confirmation Average Interval
Mean Held Order Interval & Distribution Intervals
Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notices
Average Completion Notice Interval
% Completions/Attempts without Notice or <24 hours Notice
Coordinated Customer Conversions - Average Recovery Time
Total Service Order Cycle Time (TSOCT)
LNP-Percent Missed Installation Appointments
LNP- Average Disconnect Timeliness Interval & Disconnect Timeliness Interval
Distribution
LNP-Total Service Order Cycle Time (TSOCT)
Out of Service (OOS) >24 Hours
Average Answer Time - Repair Centers
Mean Time To Notify CLEC of Network Outages
Usage Data Delivery Completeness
Usage Data Delivery Timeliness
Mean Time to Deliver Usage
Recurring Charge Completeness
Non-Recurring Charge Completeness
Speed to Answer Performance/Average Speed to Answer - Toll
Speed to Answer Performance - Percent Answered within "X" Seconds - Toll
Speed to Answer Performance/Average Speed to Answer - Directory Assistance
(DA)
Speed to Answer Performance/Percent Answered with "X" Seconds - Directory
Assistance (DA)
Average Database Update Interval

52 This chart is based on a comparison of the metrics in the Tennessee Interim SQM with the
Tennessee Interim SEEM measures that are identified in BellSouth's revised reposting policy.



JOINT SUPPLEMENTAL DECLARATION OF
CHERYL BURSH, SHARON E. NORRIS AND ROBERT M. BELL
WC DOCKET NO. 02-307

Attachment 2

D-l:
D-2:
D-3:
E-l:
E-2:
E-3:
C-l:
C-2:
CM-2:
CM-4:
CM-5:
CM-8:
CM-9:
CM-I0:
CM-ll:
BFR-l:
BFR-2:

Average Database Update Interval
Percent Database Update Accuracy
Percent NXXs and LRNs Loaded by the LERG Effective Date
E911 Timeliness
E911 Accuracy
E911 Mean Interval
Collocation Average Response Time
Collocation Average Arrangement Time
Change Management Notice Average Delay Days
Change Management Documentation Average Delay Days
Notification of CLEC Interface Outages
Percent Change Requests Rejected
Number of Defects in Production Releases (Type 6 CR)
Software Validation
Percent of Change Requests Implemented Within 60 weeks of Prioritization
Percentage of BFR/NBR Requests Processed Within 30 Business Days
Percentage of Quotes Provided for Authorized BFR/NBR Requests Processed Within
X (10/30/60) Business Days
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Loop Makeup - Response Time - Manual
Loop Make Up - Response Time - Electronic
Percent Rejected Service Requests
Service Inquiry with LSR Firm Order Confirmation (FOC) Response Time Manual
Speed of Answer in Ordering Center
Mean Held Order Interval & Distribution Intervals
Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notices
Percent Missed Initial Installation Appointments
Average Completion Notice Interval
% Completions/Attempts without Notice or < hours Notice
Coordinated Customer Conversions - Average Recovery Time
Total Service Order Cycle Time (TSOCT)
LNP-Average Disconnect Timeliness Interval and Disconnect Timeliness Interval
Distribution
Average Answer Time - Repair Centers
Mean Time To Notify CLEC of Network Outages
Usage Data Delivery Completeness
Usage Data Delivery Timeliness
Mean Time to Deliver Usage
Recurring Charge Completeness
Non-Recurring Charge Completeness
Percent Daily Usage Feed Errors Corrected in X Business Days
Percent Billing Errors Corrected in X Days
Speed to Answer Performance/Average Speed to Answer - Toll
Speed to Answer Performance - Percent Answered within "X" Seconds - Toll
Speed to Answer Performance/Average Speed to Answer - Directory Assistance
(DA)
Speed to Answer Performance/Percent Answered with "X" Seconds - Directory
Assistance (DA)
Average Database Update Interval
Percent Database Update Accuracy
Percent NXXs and LRNs Loaded by the LERG Effective Date
E911 Timeliness
E911 Accuracy
E911 Mean Interval

53 This chart is based on a comparison of the Tennessee Permanent SQM with the Tennessee
Permanent SEEM.
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Collocation Average Response Time
Collocation Average Arrangement Time
Change Management Notice Average Delay Days
Change Management Documentation Average Delay Days
Notification of CLEC Interface Outages
Percent Change Requests Rejected
Number of Defects in Production Releases (Type 6 CR)
Software Validation



Jdeclare under penalty of perjury that the foregoing is true and accurate to the best
of my knowledge: .nd belief.

Executed on December 2,2002



I declare under penalty of perjury that the foregoing is true and accurate to the best
of my knowledle and belief.

-1JjWVlflt ~12~
Sharon E. Norris

Executed on December 2, 2002



I hereby declare under penalty ofpeIjury that the foregoing is true and accurate to the best of my

knowledge and belief.

Executed on December 2, 2002
Robert M. Bell


