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OFFICE OF THE SECRETARY

VIAHAND DELIVERY

Marlene H. Dortch, Esq.

Secretary

Federal CommunicationsCommission
445 12thSt., S.W.

Washington, DC 20554

Re: CC Docket No. 00-257
Section 64.1120(e) Certification
Denton Telecom Partners I. LP d/b/a AdvanTex Communications

Dear Ms. Dortch

Pursuantto Section 64.1120(e), 47 C.F.R. § 64.1120(e), of the rules of the Federal
CommunicationsCommission (“Commission”), Denton Telecom Partners I, LP d/b/a AdvanTex
Communications (“Denton”) hereby notifies the Commissionthat Denton will be acquiring the
customer base of CoServ, LLC d/b/a CoServ Communications (“CoServ”). Inan Order released
November 12,2002 (DA 02-3106, hereinafter “Waiver Order”),the Consumer and
Governmental Affairs Bureau granted a waiver of the 30-day advance notification requirement of
Section 64.1120(e) in connection with Denton’s acquisition of the CoServ customer base,
conditioned upon Denton’s provision of customer notification and certificationto the
Commissionof compliance with all other provisions of Section 64.1120(e).

Pursuant to Section 64.1120(e), the following information is provided:

(i) Name of the Parties to the Transaction. The name of the acquiring carrier is
Denton Telecom Partners I, LP d/b/a AdvanTex Communications. The name of
the carrier to be acquired is CoServ, LLC d/b/a CoServ Communications.

(i)  Types of TelecommunicationsServices Provided to the Affected Subscribers.
Denton will provide local and long distance telecommunications services to the
affected subscribers.’

" In addition to the services listed above to which the requirements of Section 64.1120(¢)
apply, Denton also will be providing cable and internet servicesto some subscribers.
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(iii)  Dare of the Transfer. Subjectto receipt of ali necessary regulatory approvals, the
assignment of the CoServ customer base is scheduled to occur on November 22,
2002.

(iv)  Certification of Compliance. Denton’s certificationof compliance with the
requirements of Section 64.1120(e), other than the 30-day advance notice
requirement waived in the Waiver Order, is appended hereto as Attachment A.

(v)  Customer Notification. A copy of the notice Denton sent to affected subscribers
is appended hereto as Attachment B.

Please contact the undersigned with any questions regarding this matter.

Sincerely,

B Wl

Brent Walker
Denton Telecom Partners I, LP d/b/a AdvanTex Communications

Enclosures



ATTACHMENT A

CERTIFICATION

| hereby certify that Denton Telecom Partners |, LP d/b/a AdvanTex Communications has and
will comply with

(i) the requirements of Section 64.1120(e) except for the 30-day advance notification
requirement waived by the Consumer and Governmental Affairs Bureau in an order
released November 12,2002, DA 02-3106;

(i)  the obligationsspecified in the notice sent to affected subscribers; and

(i)  all other statutory and Commission requirementsthat apply to the notification process.
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Brent Walker
Denton Telecom Partners |, LP d/b/a
AdvanTex Communications



ATTACHMENT B

CUSTOMERNOTIFICATION



Dear Valued CoServ Communications Customer:

According to our records, you currently receive telephone, digital subscriber line (“DSL”) or cable
service from CoServ Communications (“CoServ”). CoServ’s communications businesses are scheduled
to be assigned to Denton Telecom Partners |, LP d/b/a AdvanTex Communications (“AdvanTex”) on
November 22, 2002. On that date, AdvanTex will replace CoServ as your service provider.

Please rest assured that regardless of whether you receive telephone, DSL or cable service from
CoSeryv, this transition will not affect the quality of the services you currently receive. We assure
you that we will continue to provide the same level of quality telephone, cable and/or internet services
and that we remain committed to excellent customer service. The change of your service provider will
not affect or disrupt your current service and if you are a current local telephone customer of CoServ
Communications you will be able to keep your existing telephone number(s). You will be able to rcacli
us at our old customer service number, 1-877-267-3781. In addition, we have a new customer service
telephone phone number: 1-877-ADVNTXI (1-877-238-6891). Regardless of which telephone number
you call, the customer service procedures to which you arc accustomed will remain the same. The customer
service team will be equipped to assist you with questions about your service or billing matters, including
any concerns about matters that occurred while you were served by CoServ.

Unless you choose another service provider, you will automatically become a customer of AdvanTex,
even if you have a preferred carrier freeze in place. Please note that you will incur no charges related
to the transition to AdvanTex. You may, of course, choose another carrier for your service, if one is
available, subject to any tcrniination restrictions. If you wish to select a new service provider, you
must contact that provider directly. Should you select another service provider, you may incur charges
imposed by that provider.

If you remain a customer of AdvanTex, you will continue to receive the same quality services with the
same rates, features, terms and conditions as you currently enjoy. For your convenience and reference.

a list of some of our basic telephone rates is attached to this letter. As of the transition, your statement
will be generated by and payments should be directed to AdvanTex. Additionally, you will no longer
be able to combine your payment for tclcphonc service, DSL service or cable service with your CoServ
Electric or CoServ Gas payment.

The bottom line is that the services you currently receive are continuing without interruption. We at
AdvanTex look forward to serving you and appreciate your continued business. If you have any
specific questions, please contact us at 1-877-267-3781 or 1-877-238-6891 or visit our web site at
www.advantexcom.com for additional information.

Sincerely.

AdvanTex Communications


http://www.advantexcom.com

Telephone Services and Terms

Current Rates

Recurring Telephone Charges

Lone Star Connection Package Bundle
Carc Package {(Bundlcd Optional Scrviccs)
Care Deluxe Package (Bundled Optional Services)

Basic Phone Line

Metro Phone Line

Non-Recurring Telephone Charges

Primary Line Connection Charge
Additional Line Conncction Charge

Premise Visit

Regulated Telephone Services

Monthly Rates

Residential

$22.95-26.95
5 10.00
$20.75

Standard Rate
Ccntcr Pricing

Standard Ratc
Centcr Pricing

$ 38.00

S 16.00

$9.00

Business

N/A
g 10.00
$ 20.75

Standard Rate
Center Pricing

Standard Rate
Ccntcr Pricing

$37.00
$ 20.00

$9.00

The basic telephone services you receive, such as your local phone line, your number and your dial
tone, are subject to the regulation of the state of Texas. The rules and guidelines that govern these
services are set forth in a document called a “Price List,”” which is on file at the Texas Public Utilities
Commission. If you have a desire to view- the document, you may contact the Texas Public Utilities
Commission or the company business office. In addition, the Company offers a wide range of optional
services, which are not subject to state regulation. Additional information is available from our web site

at www.advantexcom.com.
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