EXHIBIT 1



WHY USE TWO PHONE COMPANIES?

AT&T is the only QN E

IMPORTANT AT&T ACCOUNT INFORMATION:

It doesn’t make sense: two phone bills for a single phone number. There’s ane for long
distance. And one for local. Add it all up and it’s just a big hassie. Fortunately, it doesn’t
have to be this way. Now you can get one simple bill for all your calls. Sign up for local
service today and simplify things with unlimited local calling from home, three popular
calling features, and the exceptional customer service you've come to expect from AT&T.

Choose the features you really want.

Caller ID* with Name lets you know who's calling before you pick up the phone. It's
included in your unlimited local calling plan, along with two additional calling features."
Choose the two that are right for you:

- Call Waiting * Repeat Dialing
« Three-Way Calling - Call Return
» Call Forwarding « Speed Dialing 30

Call us toll free to learn about other available features.
Sign up for AT&T Local Service now and receive a $25 bill credit.

That's right, sign up today and you'll enjoy a $25 bill credit on your next statement.$
It's our way of thanking you for choosing AT&T for all your calls.

7¢ a minute on local toll, in-state, and state-to-state calls.

When you get AT&T Local One Rate Plus*™in addition to AT&T Local Service,

your local toll, in-state, and state-to-state long distance calls from home are just

7¢ a minute, anytime. Get it all: great rates, unlimited local service, and three

great calling features for only $32.95 a month.**

Call now and enjoy a Charter Membership.

Be among the first to sign up and you'll get an additional $5 off your bill for your features,
every month for the first 12 months." So don't wait, save more by calling 1877-453-6073,
ext. 20727, now to get the very best from AT&T today.

Sincerely,

Tom Tilkey
AT&T Local Service

* Caller ID equipment is required.

" All features not available in all areas.

#The $25 bill credit is applied on first full month’s service. The bill credit cannot be combined with any other AT&T Local Service promotion
and applies only to local service with feature packages. Offer expires 12/31/02.

** A per-line access fee for local service (FCC Line Charge), Universal Connectivity Charge of $0.40 per line and 11.5% on state-to-state and
international calls, and other state charges apply. Local offer not available in all areas. For residential customers only. You must be an AT&T
Residential Long Distance subscriber to receive AT&T Local One Rate Plus state-to-state and in-state rates. Subject to billing availability.
The $32.95 monthly fee is calculated by combining the $3.95 fee for the specific AT&T domestic long distance calling plan, including
7¢ local toll rate, and the $29.00 fee for AT&T Local Service and features.

f* The Charter Offer applies to AT&T local calling plans with a minimum two-feature package. $5 toward your features will appear as a
bill credit for your first 12 months of service. You must be an AT&T Residential Long Distance subscriber to become a Charter Member.
This offer expires 8/30/02.
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you need.

INTRODUCING

LOCAL SERVICE
FROM AT&T

Sign up and enjoy:

« $25 bill credit and
Charter Member saving:

* Three great
calling features

* Unlimited local calls
from home

* Simple 7¢-a-minute
rate on all local toll
and long distance calls
from home

* One convenient bill

L Z

CALL
1877-453-6073,
ext. 20727, today.
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Introducing local service from AT&T. |
"
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People in Ohio are talking — about AT&T’s new local service. It's packed with value, including unlimited
local calling, three popular calling features (Caller ID,* plus your choice of two more), and the exceptional
customer service you've come to expect from AT&d.

AT&T LocakServicg comes with three great calling features.

With Wﬁ-‘&know immediately who's calling, even before you pick up the phone. It's included in
8yr untifited local calling plan, along with two additional calling features of your own choosingt

Choose two that are right for you:

+ Call Waiting ¢+ Three-Way Calling
¢ Call Forwarding = Repeat Dialing
+ Call Return = Speed Dialing 30

Want something more? Call us toll free to learn about other available features.

Enjoy 7¢ a minute on your local toll, in-state, and

state-to-state calls.

When you get AT&T Local One Rate Plus,™ local toll, in-state, and state-to-state
calls from home are only 7¢ a minute, anytime. Get it all— long distance and
local service, plus three great calling features — for only $32.95 a month.s

Sign up for AT&T Local Service now and receive a $25 bill credit.

That's right, sign up today and we'll take $25 off your first month's bill.** It's our way of thanking you
for choosing AT&T for all your calls. Plus, be one of the first to sign up and you'll also enjoy a special
introductory offer as a Charter Member —a $5 credit for your features every month for a year."

One company. One statement. Zero hassle.

It just makes better sense to use one phone company. Combine your local and long distance plans with
AT&T. Then relax with one statement for all your calls, one simple local calling plan, and one less thing
to worry about each month.

éAT&TConsumer

See footnotes on back.
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Sign up today!
Call 1877 453-6073, ext. 20727, now and enjoy

the convenience of local and long distance service from AT&T.
Monday-Friday, 8 am.—10 p.m. ET.

% ATsTl Consumer

*Caller 1D equipment is required.

1 All features are not available in all areas.

§ A per-line access fee for local service (FCC Line Charge), Universal Connectivity Charge of $0.40 per line and 11.5% on state-to-state calls, and other state charges apply. Local offer is
not available in all areas. For residential customers only. You must be an AT&T Residential Long Distance subscriber to receive AT&T Local One Rate Plus state-to-state and in-state rates.
Subject to billing availability. The $32.95 monthly fee is calculated by combining the $3.95 fee for the specific AT&T domestic long distance calling plan, including 7¢ local toll rate, and
the $29.00 fee for AT&T Local Service and features.

** The $25 bill credit is applied on first full month’s service. The bill credit cannot be combined with any other AT&T Local Service promotion and applies only to local service with
feature packages. Offer expires 12/31/02.

t1The Charter Offer applies to AT&T locat calling plans with a minimum two-feature package. $5 toward your features will appear as a bill credit for your first 12 months of service.

You must be an AT&T Residential Long Distance subscriber to become a Charter Member. This offer expires 8/30/02.
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LOCAL AND LONG DISTANCE TOGETHER™

%AT&TCOnsumer

IMPORTANT ACCOUNT INFORMATION:

B BILL CREDIT
A AR AR A (A [ A [ AP [ - R IN YOUR FIRST

CALL 1877 453-6073, EXT. 25399, TODAY.A i F\ﬁ O N T H !

Want the long and the short of it?

— e —— )

CZ7 -7I 7 Local and Long Distance Together.

Did you know that AT&T now offers local service in Ohio? it's the perfect complement to
the AT&T Long Distance Service you already have. By signing up today, you'll enjoy the

convenience and simplicity of having one company for all your calls from home, with one GET IT ALL
bill and one number to call for customer service. What's more, AT&T Local Service comes | TOGETHER
with a special thank-you — a $25 bill credit when you sign up.* ‘ .
| with
AT&T Local Service, with the features you reall y want. | AT&T LOCAL

AT&T Local Service includes unlimited local calling from home, Caller ID with Name, plus ‘ SERVICE:
your choice of two additional calling features," alt for just $29.00 a month % Pick any two of ;
the following popular features:

‘ Three calling features
- Call Waiting - Call Forwarding Variable I you can really use

+ Three-Way Calling * Repeat Dialing
- Call Return - Speed Dial 30

Unlimited local calling

Of course, if you'd prefer a different plan, an AT&T representative will be happy to help you One company, one bill with

select the plan that fits your calling needs best. 1 one number to call

One company, one bill, and a $25 bill credit. Sign up today! | All for just $29.00 a month

You can enjoy convenient, reliable service from one company, the simplicity of one bill, plus
we'll give you a $25 bill credit when you sign up now.

just call today at 1877 453-6073, ext. 25399, or visit us at att.com/home to get AT&T
Local Service and your $25 bill credit. |

$25 bill credit in your
first month

Sincerely,

Laura Parsons ‘
AT&T Local Service }

CALL 1877 453-6073, EXT. 25399, TODAY.

ATeT
Consumer

s appdec on frst tull month's service. The bill credit cannot de combined with any other AT&T Local Servica promotion. You must be a

e subscriver ffer expires 12/31/02. 1f you've recently accepted ancther otfer to swatch to AT&T Local Service, we can only fulfill on
ve.ved

t e avauable in a.0 areas and some features are not compatible. Caller ID equipment 1s required

o torlocal service (FIC wre Charge), Jniversal Connectivity Charge, and otfier charges appty. AT&T Local Service is not available in all areas.
ormers :ﬂ()‘
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Choose SIMPLICITY. Choose VALUE.
Choose AT&T LOCAL SERVICE.

Every day, more and more people in Ohio are discovering that switching to AT&T Local

Service is an easy move — and a smart one. It's simple, it’s priced right, and you'll get a $25 GETIT
bill credit your first month* — three great reasons to choose AT&T for your local calls right ALLTOGETHER
now: WITH AT&T:

Local Service, with the features you really want.

To get the most out of your local service from AT&T, you'll get Caller ID with Name and Three calling features you

your choice of two additional calling features,* aong with unlimited local calling from home. can really use
Pick any two of the following popular features:
« Call Waiting - Call Forwarding Variable * Unlimited local calling
: g:le;;\::: Calling ';::::tg:l;’g + 7¢ aminute on loca tolt
and domestic long distance
Enjoy local and long distance together. calls from home

With your AT&T Local Service, you'll also get a low rate of just 7¢ a minute on your local
toll, in-state, and state-to-state lang distance calls from home 24 hours a day, 7 days a
week. All for a monthly plan fee of only $32.955 one number to call

Of course, if you'd prefer a different plan, an AT&T representative will be happy to help you $25 bill credit
select the one that fits your calling needs best. your first month

One company, one bill

Sign up today and get the simplicity you want
with the reliability you trust.

Make the smart choice — one company, one bill, and a $25 bill credit. Sign up today. Call
1877 453-6073 and ask for ext. 27345 to get AT&T Local Service, or visit us at
att.com/home. Don’t miss out on your $25 bill credit and everything else AT&T has to offer.

Sincerely,

Rama Farcons

Laura Parsons
AT&T Local Service

Consumer
CALL 1877 453-6073, EXT. 27345, TODAY.

® The $25 bill credit is applied on first full-month’s service. The bill credit cannot be combined with any other AT&T Local
Service promotion. You must be a residential long distance subscriber. Offer expires 12/31/02. !f you've recently accepted
another offer to switch to AT&T Locat Service, we can fulfilt only on the first response received.

f All features may not be available in all areas and some features are not compatible. Caller ID equipment is required.

$ A per-line access fee for local service (FCC Line Charge), Universal Connectivity Charge of $0.40 per line and 11% on
slate-to-state and intemational calls, and other charges appty. AT&T Local Service is not available in alt areas. Long
distance offer is subject to billing avaitability. The $32.95 monthly fee is calculated by combining the $3.95 fee for the
AT&T Local One Rate Plus®™ plan, including 7¢ local toll rate, and the $29.00 fee for AT&T Local Service and features.



CHOOSE SIMPLICITY. CHOOSE VALUE.

Choose AT&T Local Service.

IMPORTANT ACCOUNT INFORMATION:

ayton, OH
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Every day, more and more people in Ohio discover that choosing AT&T Local Service is
an easy move, and a smart one. It comes with a local service monthly rate guarantee
through January 1, 2004,* — plus, if you sign up now, you'll also enjoy up to $30 in
savings.' Let's look at what's included.

Lacal service, with the features you really want.

To get the most out of your local service from AT&T, you'll get Caller {D with Name and
your choice of two additional calling features,* along with unlimited local calling from
home. Pick any two of the following popular features:

Call Waiting

Three-Way Calling

Call Return

Call Forwarding Variable
Repeat Dialing

Speed Dial 30

e & o & o o

Enjoy local and long distance together.

With your AT&T Local Service, you'll also get a low rate of just 7¢ a minute on your
local toll, in-state, and state-to-state long distance calls from home morning, noon, and
night. All for a monthly plan fee of only $32.95.**

Of course, if you'd prefer a different plan, an AT&T representative will be happy to help
you select the one that fits your calling needs best.

Get the simplicity you want with the reliability you trust.

Make the smart choice. Sign up for AT&T Local Service by 12/31/02 and you'll get $5
off your calling features every month for the first six months — a total value of up to
$30. It’s our way of thanking you for choosing AT&T for all your calls.

Call 1877 453-6073 and ask for ext. 28533 to get AT&T Local Service, or visit us at
att.com/home. Don't miss out on this great savings opportunity and everything else
AT&T has to offer.

Sincerely,

waw

Laura Parsons
AT&T Local Service

Call 1 877 453-6073 and ask for extension 28533, today.

* ity L2 3102 torecewve tre $29 00 local service monthly rate guarantee untit 1/1.04 Subject to current law
"~ g at'er apphes to ATAT Local Service with @ mimmum of two features. $5 toward your features wiil appear as a bill credit
"3t woar trst six months of service You must be an AT&T Local Service and AT&T Residential Long Distance subscriber to
-ece ve tn s otter Ths otfer expires 12/31.02

* 4 teatL-es may Ot be available n all areas and some features are not compatible Caller ID equipment 1s required

* & cec e access ‘ee for ocal service (FCC Line Charge), Universal Connectivity Charge, and other charges apply AT&T Local
Servce s not avalable in ail areas Long distance offer is subject to billing avaiabihty The $32.95 monthly fee is caiculated
s, compin ng the $3 35 fee ‘or the ATAT Local One Rate Plus>™ Plan inciuding the 7¢ lacal toll rate. and the $29 00 fee for
4787 Locar Service anc fteatures

Upto

30

SAVINGS

GET IT ALL
TOGETHER

WITH

AT&T:

¢ Three calling features
you can really use

e Unlimited local calling
from home

*7¢ a minute on local
toll and domestic
long distance calls
from home

¢ Rate guarantee until
January 1, 2004

o Up to $30 in special
savings

Call 1 877 453-6073
and ask for ext. 28533.

S

A
Conlgner

RIGHT NOW*™
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CALL TODAY FOR

%AT&TConsumer Lo C A L

AND LONG DISTANCE
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AT&T LOCAL SERVICE...
THE NEW AND BETTER CHOICE IN MORE WAYS THAN ONE

T

Good news: Now you can have AT&T for all your local and long distance calls from home. Add
AT&T Locat Service and let us simplify things for you with unlimited local calling from home,
three popular calling features, and the convenience of having everything on just one bill.

Local service, with the features you really want.

AT&T Local Service gives you unlimited iocal calling from home, Caller ID* with Name pius
your choice of two additional calling features. Pick any two that are right for you:

- Call Waiting + Repeat Dialing

« Three-Way Calling - Call Return

+ Call Forwarding Variable  + Speed Dialing 30

Enjoy a low rate all the time on
local toll and long distance calls from home.

In addition, you'll get AT&T Local Service with a 7¢-a-minute rate on local toll, in-state, and
state-to-state calls all the time with AT&T Local One Rate Plus.® So you'll get unlimited local
calling, three great calling features, and a great long distance rate, all for just $32.95 a month.f

Don't wait. Call us now at 1877 453-6073, ext. 24677, to take advantage of this offer.

Sincerely,

Rowna. [ancoms

Laura Parsons
AT&T Local Service

< 3l areas ang some features may nat work together
B r=riaca. service (FCC Line Charge), Universat Connectivity Charge of $0.40 per line and 11.5%

© ana ternaticnal calls, and state charges apply. Local offer not availabie in alf areas. For

S UEPTACLLSLIIMRTS Iy YU must be an AT&T Residential Long Distance and AT&T Local Toll subscriber to receve
EREN Local One Rate Plus state-to-state, in-state, and local toll rates. Subject to billing avaiiability. The $32.95
y combining the $3.95 fee for the specific AT&T domestic long distance calling plan,
ate.ard tre $29 tee for ATAT Local Service and features.

MPORTANT AT&T ACCOUNT INFORMATION: TO G E TH E Rsn
FROM AT&T

INTRODUCING
AT&T LOCAL SERVICE:

Three great calling
features

Unlimited local calls
from home

7¢-a-minute rate on local
toll and long distance calls

One convenient bill

&

CALL
1877 453-6073,
ext. 24677, today.

=

ATeT
Consumer
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There are so many reasons to switch to AT&T for local service. We offer
great calling plans, backed by the reliable service you've come to
expect from AT&T. And in the spirit of the upcoming season, we'll give
you two AT&T Phone Cards worth up to 500 minutes when you sign up.*

REMEMBER, CALL TODAY TO ENROLL
AND GET YOUR FREE AT&T PHONE CARDS:

1 877 453-6073 and ask for ext. 32736,

or visit us at www.att.com/home.
Then share the joy with family and friends.

Wh—ﬁ. Consumer

* Total of up to 500 minutes, which are based on U.S. domestic calling. international rates vary and are
subject to change. See card carrier for additional terms and conditions. If you've recently accepted
another offer to switch to AT&T Local Service, we can fulfill only on the first response received. You must
be an AT&T Residential Long Distance subscriber.

© 2002 AT&T. All Rights Reserved. ® Printed on recycled paper.

momo Tuttle Crossing Blvd. PRESORTED
Dublin, OH 43016-3566 STANDARD
U.S. POSTAGE
PAID
AT&T
R
ayton, OH
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when it comes to
local phone service,
now it's your call.

Choose AT&T for your local calls today and get
$25 off your first full month of service.

Now there’s a better choice when it comes to local phone service, because the company more
Americans trust for long distance is coming closer to home...bringing you local service, too.

With AT&T Unlimited Local Service, just $26
a month gives you:

* Unlimited local calling from home ONLY $26.00*A MONTH '»

» Caller ID” plus two other calling features™ WITH 3 GREAT CALLING FEATURES. 1
* One company, one bitl 3

UNLIMITED LOCAL SERVICE

You can even get great rates on long distance calls from home. Sign up today and we'll take $25° off
your first month of service! So make tha choice and make life simpler — call now and bring local and
long distance together from AT&T

1T 800 ATT-4 ALL
Call now or visit att.com/home "

LOCAL & LONG DISTANCE TOGETHER ATeT
Consumer



CHOOSE SIMPLICITY. CHOOSE VALUE.
Choose AT&T Local Service.

Upto

IMPORTANT ACCOUNT INFORMATION: 3 O

“SAVINGS

Dear : S
Every day, more and more people in [llinois discover that switching to AT&T Local GET T Au
Service is an easy move, and a smart one. And there’s never been a better time to sign TOGET"ER e

up for AT&T Local Service — call now and we'll guarantee today's low monthly rate
until January 1, 2004.* Plus, if you sign up now, you'll also enjoy up to $30 in savings.' WITH
Now let's look at what's included. AT&T.

AT&T Local Service, with the features you really want.

AT&T Local Service includes unlimited local calling from home plus Caller 1D with
Name and your choice of two additional calling features.! Pick any two of the following
popular features:

Call Waiting
Three-Way Calling
Call Return

Call Forwarding
Repeat Dialing
Speed Dial 30

That's right — for a monthly plan fee of only $26.00,** you'll get reliable, unlimited
focal service with three features all in-one convenient package.

Of course, if you'd prefer a different plan, an AT&T representative will be happy to help
you sefect the one that fits you best.

One company, one bill, and $30 in savings. Sign up today!

Sign up for AT&T Local Service by 12/31/02, and you'll get $5 off the cost of your
calling features every month for the first six months — a total value of up to $30.
It's our way of thanking you for choosing AT&T for all your calls.

So make the smart choice. Call 1888 888-5832 and ask for ext. 31986 to get AT&T
Local Service, or visit us at att.comMome. Don't miss out on this great savings
opportunity and everything else AT&T has to offer,

Tatn o forqpndson=

Michelle Richardson
AT&T Local Service

Call 1 888 888-5832 and ask for extension 31986, today.

* Enroll by 12/3102 to receive the $26.00 price guarantse until 1/104. Subject to current law.

! This offer applies to AT&T local calling plans with a minimum of two features. $5 toward your features will appear as 3 biti
credit for your first six months of service. You must be an ATAT Residential Local and Long Distance subsceeber. This otfer
expires 12/31/02.

¥ All features may not be availabie in all aress, and some features are not compatible. Catler 1D equipment is required

** A per-fine access fee for local service (FCC Line Charge), Universal Connectivity Charge, and other charges apply.
ATAT Local Service Is not available in all areas, For residential customers only.




Local and Long Distance Together.

%m Consumer

~IMPORTANT AT&T ACCOUNT INFORMATION:

CALL 1888 888-5832, EXT

Choose SIMPLICITY. Choose VALUE.
Choose AT&T LOCAL SERVICE.

Dear

Every day, more and more people in lllinois are discovering that switching to AT&T Local
Service is an easy move — and a smart one. It's simple, it's priced right, and you'll get a $25
bill credit in the first month* — three great reasons to choose AT&T for your tocal calls right
now. And there are some other benefits that | think you'll like, too.

AT&T Local Service, with two convenient calling features.

Along with unlimited local calling from home, you'll get Calter 10" with Name and Call
Waiting to make AT&T Local Service even more convenient. So you'll always know who's
calling before you pick up the phone, or when someone’s trying to reach you if you're
already on another call.

Enjoy low local toll and long distance rates, too.

Sign up for AT&T Local Service now and you'll get a low rate of 4¢ a minute on focal toll
calls from home and just 7¢ a minute on your in-state and state-to-state long distance calls
from home 24 hours a day, 7 days a week, with AT&T Local One Rate Plus.* That's right —
for a monthly plan fee of only $27.755 you'll get reliable local service with features and
domestic local toll and long distance in one convenient package.

Of course, if you'd prefer a different plan, an AT&T representative wilt be happy to help you
select the local and long distance plans that fit you best.

One company, one bill, and a $25 bill credit. Sign up today!

Yes, you can enjoy convenient, reliable service from one company and the simplicity of one
bill for all your calls. And remember, we'll give you a $25 bitl credit if you sign up now.

So make the smart choice. Call 1888 888-5832 and ask for ext. 28291 to get AT&T Local
Service, or visit us at att.com/home. Don’t miss out on your $25 bill credit and everything
else ATRT has to offer.

Sincerely,

AMaim e LWN\—
Michelle Richardson
AT&T Local Service

CALL 1 888 888-5832, EXT. 28291, TODAY.

 The $25 tll credst 15 applied o1 first full- month’s service Thie ball credit canact be combened with any other AT&T Local Service promotion.
You must be a residential long distance subscriber. Giter expires 12/31/02 1t yeu've recentty accepted another offer 1o switch to ATAT
LoCal Sennice, we can futhtt only on the it rezponse receved.

+ Caller 1D equipment 1 requited.

* A per-line access fee for local service (FCC i ¢ hlf&rv}‘ Uenvessal Connectivity Chacge of $0.35 per troe and 11% un «fate 1o state
and intermnational calls, and other charge: apply. ATAT Local Service 1s not available in all areas. Long distance oifer 1y subject to bitling
avalabibity. The $27.75 monthly fee 15 calculated by combiring the 53.95 fee for the ATAT Local One Rate Plus plan. including 4¢ local
toll rate, and the $23.80 fee for ATAT Local Service and features.

;

GETIT
ALLTOGETHER
WITH AT&T:

+ $25 bill credit
in your tirst month

* Unlimited local calling

¢ Low rates on local toll and
domestic tong distance
calls from home

« Two calling features you
can really use

» One company, one bill
one number to call

S

Consumer



LOCAL AND LONG DISTANCE TOGETHER™

IMPORTANT ACCOUNT INFORMATION:

Your first month oflocal is FREE when you ssgn up for AT&T Local Service today,
1800 321-8051, ext. 24837

NEW —AT&T LOCAL SERVICE.

A BETTER CHOICE IN MORE

Dear

People choose AT&T Local Service for lots of reasons, but now there’s one everybody
can agree on: unlimited local calling at a new, low price. So you can keep in‘touch with
friends and neighbors as often as you like. And right now, the first month '
of local service is free.*

Let's take a closer look at what this new local calling plan has to offer.
Unlimited local calling and three great calling features.

“"Along with unlimited local calling, you'll get‘Caller 1D with Name plus your choice of two ~
additional calling features to make AT&T Local Service even more convenient. Pick any two
of the following features:

« Call Waiting « Call Forwarding
» Three-Way Calling - Speed Dialing 8
« Call Return

You'll also get 7¢-a-minute local toll and long distance calling moming, noon,
and night.

Sign up for AT&T Local Service now and you'll get a low long distance rate of just 7¢ a

minute on your local toll, in-state, and state-to-state calls from home, 24 hours a day, 7 days
a week, with AT&T Local One Rate Plus." That's right — for a monthly fee of only $34.955
you'll get reliable local service with features and long distance in one convenient package.

The new, better choice for local service: AT&T,

Unlimited local calling...three great calling features...a 7¢-a-minute [ong distance rate..all for a

great low price, with the first month of local service free. Join the many satisfied AT&T Local
Service customers who depend on us for calls closer to home.

AT&T has the right plan for you,

The plan I've just described is only one of several that we offer; we'll be happy to help
you select the plan that works best for you. So call us at 1800 321-8051, ext. 24837,
8 a.m.~10 p.m. ET Monday-Friday; 8 a.m.—8 p.m. ET Saturday and sign up today.

Sincerely,
Mty plac Loyand(so—

Michelle Richardson
AT&T Local Service

* This $31 bill cradit applies to the first full month of local service, cannat be combined with any other AT&T Local Service promotion,
and appites only to local service with feature packages on your primary tine. Offer expires 12/31/02

1 Caller ID equipment is required.

§ A per-line access fee for local service (FCC Line Charge), Universal Connectivity Charge of $0.40 per line and an 11% charge on
state-to-state and international calls, and other charges epply. Local offer is not availabie in all areas. For residentral customers only.
Subject to billing availsbility. The $34.95 monthly fee is calculated by combining the $3.95 fee for the specific AT&T domestic fong
distance calling plan, including local toll service, and the $31.00 fee for ATAT Local Service and features.



Use A&T for all
of your calls and get:

One easy-to-read bill

Unlimited local calling
with 3 calling features

7¢ a minute for calis
outside your home

calling region

Call 1 800 326-2405,
ext. 20840

=

ATel

Consumer

Right now.*

* Calier 1D equipment required Featres @
* For restoentist customers anly AT&T

Local and Long Distance Together®

[and cashing this $35 check].

Dear

Life in Michigan just got a whole lot easier. Because now AT&T all-in-one phone service is at
your service. When you choose AT&T for all of your calls, you not only get the benefit of our
more than 120 years of quality and dependability. You also get a check for $35 to spend
however you'd like. How easy is that?

Unlimited AT&T Local Calling Service with three convenient calling features.

To start, you'll get unlimited local calling from home each month, plus Caller 1D with Name,
so you always know who's calling. You also get your choice of two additional calling teatures
such as Call Waiting, Three-Way Calling, Call Forward, and Call Return.*

Low rates outside your local calling area, too.

And there’s more: You also get a low 7¢-a-minute fiat rate on all your local tol}, in-state, and
state-to-state calls from home. And that rate stays the same, no matter what time of the day
or night you cail,

Best of all, you get the entire package, including the low long distance rate, the unlimited
tocal service, and three great calling features all for only $34.95 a month.’

Don’t miss this great offer. Sign up today!

One company. One simple package with local and fong distance together. One easy-to read
statement. One customer service number. One great check. There's only one thing left to do.
Pick up the phone and call us nght now: 1 800 326-2405, ext. 20840.

Sincerely,

[

Gina Grossmann
AT&T Marketing Manager

fable 10 sit areas Some tedtures mdy not wore Lugettier
net avaiiable i all ateas A per Line anr e for
Universal Cannectvily Charge on lucal. state to state ond nterraticral calic, ol other sty
these charges piease call 1 800 326 1405 ext 20840 The 334 Sh morthiy fee < catvy’
specihc ATET damestic ong distance calling plork with locat tod service 4ric Ine $31 GO tee fer AT
AT&T Loral Service subscrber to receive the specidic ATE&T domnest. long dutance ralling piar <late
rates Subject lo nibing availability. To complete your order tar AT&T Loca! Servica you must calt aur tol e numbar 30 spear b
an ATRY represcitative 1o order tocal service, wndicate the tocal caling features you wish to teceive and your jusal directary tsbiag

Please see important information on the back.




f‘i

T SIGNING, CASHING, AND/OR DEPOSITING OF THIS CHECK WILL SWITCH T resm *.
YOUR LONG DISTANCE, LOCAL TOLL, AND LOCAL SERVICES TO AT&T.
i

CALL { 800 326-2405, EXT. 20840, FOR YOUR NO B
CHECK CODE BEFORE CASHING YOUR CHECK D D D D ’ {

PAY TO THE ORDER OF:

itance and
'n cash this

®3I9306LE vO9190LBSEN

WRITE YOUR CODE HERE it

lssue Date: 10/11/02
I._ Check expires 30 days
from date of issue.

Check Amount

Thirty-five and 00//00 Dollars |  $33.00
L 1y

Astenpon Srancal isotutson Check must be endocsed

with payes's sigrature w be vahd for cashing and/os

depost Payer's rame cannot be akered

VOID IF ALTERED.

Amvoumt nout to exceed $135.

Chn ) M. Duwrggen

AUTHORIZED SIGNATURE
Citizens State Bank, Clara City, MN 56222

Th 057 M



Your AT&T Residential Service Agreement

Your signing, cashing, and/or depositing of this check authorizes AT&T to process your order and to notify your local teiephone company of your decision to switch
to AT&T Residential Long Distance, Local Tofl, and Local Services.

For each of these services, oniy one carrier may be designated per service for the telephone number listed on the front of this check, and your selection of AT&T
for these services will apply only {o that number.

1f you have recently accepled another offer to switch to ATRT, we can fulfill only on the first response received.

You were selected for this offer because information in your consumer credit report indicates that you meet AT&T's requitements for this offer. You have the
right to prohibit information contained in any file with a credit-report agency from being used in any ¢redit or insurance transaction that you 4id not initiate. To
exercise this right, you may write to the following credit bureaus: Experian Credit Marketing, P.O. Box 919, Allen, TX 75013, Equifax Options, P.O. Box
740123, Atlanta, GA 30374-0123; Transtinion Name Removal Ont-Out Request, P.O. Box 97328, Jackson, MS 39288; or you may contact al three cradit
bureaus oy calling 1 888 50PTQUT.

© 2002 AT&T. All Rights Reserved. MIAT-N



SIGNING, CASHING, AND/OR DEPOSITING OF THIS CHECK WILL SWITCH YOUR e
% LONG DISTANCE, LOCAL TOLL, AND LOCAL SERVICES TO ATAT.
‘I“ WRITE YOUR CODE HERE NO.
e e et LJO0O0O Iasue Date OBz
from dade of issus.
r I

PAY TO THE ORDER OF: VOIDIF ALTERED.

undo t Dy

SIGNATURE
L J Citizens State Bank, Clara City, MN 56222

One $80 check for signing up.

Dear

Since AT&T started offering local service in Texas, you've had a choice — and the oppostunity to get both
local and long distance service from one well-respected company. Irnagine how simple that would be.
One company for all your calls. One bill to pay each month. And simelicity is just one reason to choose

AT&T Local Service now.

Thare's no limit on your local calls from home. HQI‘GSWhyyOH
A - i , should choose

AT&T Local Service includes untimited local calling from home — so you'l have plenty of time to keep AT&T now:

in touch with your neighbors and friends. And alt domestic calls beyond your local calling area are just ¢

7¢ a minute. Unlimited

Choose AT&T, then choose your catling features. local calling

AT&T Local Service comes with Caller ID* and your choice of two additional calling features. Take your

pick of Call Waiting, Three-Way Calling, Call Retum, Call Forwarding, or Speed Dial 8. We'll be happy 3 Calling Features

to help you choose the features that best meet your particutar needs. included

The $80 check at the top of this letter is real — and it’s yours to enjoy.

The $80 check is yours to spend any way you'd like as soon as you call us at 1 800 497-3546, $80 cash

ext. 18711, to switch. It's our way of welcoming you to AT&T.

All this great servica is yours for a monthly plan fee of just $28.95". A great

Call 1 800 497-3546, ext. 18711, today for your check code, and we'll switch your local, local long distance rate

tolt, and long distance services to AT&T at no cost to you — with our special feature combo included. One toll-fr

Don't miss out — call today and start enjoying all the convenience and simplicity AT&T has to offer. e toll-free

Sincerely, number to call:

¢Q<f : Qf 1800 497-3546,
e ASUUMONAL
! ext. 18711

AT8&] Marketing Program Manager

P.S. Our check offer expires soon. Be sure to call 1 800 497-3546, ext. 18711, before 9/1/02 to take
full ach of ALL the benefits of AT&T! And don't forget to ask about our voicemail service, too.

'5'

* Caller 1D equipment required.

* Local offes not available in all areas. For residential customers onty. A per-line access fea for local service (FCC Line Charge)
Universal Connactivity Charge on in-state, state-to-state, and intemnational calls; and other charges apply. For more details about
these charges, call 1 800 497-3546, ext. 18711. The $28.95 monthly lee is calculated by combining the $3.95 fee for the specific
AT&T domestic tong distance calling plan and the $25.00 fee for AT&T Local Service. Subject to billing availability, To complete your
oeder for ATAT tocal Service, you must call our toll-frae number and speak to an AT&T representative to enoll in local service, to
indicate the focal calling features you wish to receive and your local directory listing,

A $1.95 in-state connection fee will be charged monthly uniess you sign up for AT&T Texas Local Service.

Please see important information on the back. % ATeT Consumer
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.

Letter Of Authorization (TEXAS)

(To be reviewed and signed by a customer who agrees to sign up for any AT&T product, =—== ATeT Consumer
service, or calling plan, including Local, Local Tolt, and/or Long Distance.) =
1. Customer Name

(First) (Middle) (Last)
2. Address

(No. and Street) (Apt. #)

(City) (State) (zIp)
AUTHORIZATION TO SWITCH TELEPHONY SERVICE(S)
AT&T LONG DISTANCE SERVICE:
By initialing here ___ and signing below, | am authorizing AT&T to become my new telephone service provider for the telephone
number(s) listed below, in place of (current LD carrier), for the provision of residential long distance service.
Telephone number(s): (line 1) {line 2) (tine 3)
AT&T LOCAL TOLL SERVICE:
By initialing here ____ and signing below, | am authorizing AT&T to become my new telephone service provider for the telephone
number(s) listed below, in place of (current local toll carrier), for the provision of local toll service.
Telephone number(s): (line 1) (line 2) (line 3)
AT&T LOCAL SERVICE:
By initialing here __ and signing below, | am authorizing AT&T to become my new telephone service provider, for the telephone
number(s) listed below, in place of (current local carrier), for the provision of local service.
Telephone number(s): (line 1) (line 2) (line 3)

CALLING PLANS/ADDITIONAL FEATURES AND SERVICES:

By checking the boxes below, | confirm that | have ordered the following calling plans, features, and/or services on the indicated lines at the
prices listed. For billing purposes, | understand that the charges listed below will appear in separate sections on my bill for local and long
distance, and that these amounts do not include applicable surcharges and state, federal, and local taxes.

LOCAL CALLING PLANS:
AT&T Local Service w/ no feature package at $15.00 per month, per line
Line 1 Line 2 Line 3

AT&T Local Service w/ 3 feature package including Caller 1D, Call Waiting, 3-Way Calling at $25.00 per month, per line
Line 1 Line 2 Line 3
AT&T Local Service w/ other 3 feature package including (list components)

at (specify price per month, per line) $

Line 1 Line 2 Line 3

(over, please)




A LA CARTE FEATURES ON LOCAL LINES (list features plus monthly charges):

at$ per month, per line
Line 1 Line 2 tine 3
ats$ per month, per line
Line 1 Line 2 Line 3
at$ per month, per line
Line 1 Line 2 Line 3
INSIDE WIRE MAINTENANCE: $4.00 per line, per month
Line 1 Line 2 Line 3
DIRECTORY LISTING:
Non-published at $1.10 per month, per line
Line 1 Line 2 Line 3

Non-listed at 90¢ per month, per line
Line 1 Line 2 Line 3
LONG DISTANCE CALLING PLANS:

AT&T Local One Rate Plus at $3.95 per month: 7¢ per minute for state-to-state long distance calls from home, 7¢ per minute for
in-state long distance calls from home.

AT&T Unlimited at $19.95 per month: unlimited domestic long distance calling from home to other AT&T Residential Long
Distance customers (excludes many AT&T Broadband customers and wireless phones), 7¢ per minute to anyone who is not an AT&T
residential customer.

1. | authorize AT&T to act as my agent to make the change(s) happen, and direct (current local carrier) to work with AT&T to effect the
change(s). { understand that for each type of service, | may designate only one telephone company as my preferred carrier per service for
the telephone number(s) listed above.

2.1 understand that | must pay a charge of approximately $5 per service to switch providers and that 1 may consult with a representative
of AT&T as to whether a fee applies to my switch. If | later wish to return to my current telephone company, | may be required to pay a
reconnection charge to that company.

3.1 also understand that my new telephone company may have different calling areas, rates, and charges than my current telephone
company and that by submitting this order | indicate that | understand those differences (if any) and am willing to be billed accordingly.

4.} authorize AT&T to provide the services checked above to my telephone number(s) listed above and to bill me the applicable charges
listed above, and no other phone numbers are to be charged.

S.1understand that | can contact AT&T customer service with questions and that | may cancel the services listed above by calling the
following toll-free number, 1 800 547-1993.

6. By submitting this order | certify that | have read and understand this Letter of Agency. ! further certify that | am at least 18 years of age
and that | am authorized to change telephone companies for services to the billing telephone number(s) listed above and to have the
selected services and features and listed charges appear on my telephone bill.

{Customer's signature) (Date)

AT&T Consumer

iy

© 2002 ATET. All Rights Reserved.
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SIGNING, CASHING, ANDIOR DEPOSITING OF THIS CHECK WILL
SWITCH YOUR RESIDENTIAL LOCAL, LOCAL TOLL, AND LONG DISTANCE SERVICES TO AT&T

AT WHSIE Y00 GO NERE
swmmmsenime, BRI

r ' ' =]

PAY.TO THE ORDER OF:

Cilizons State Bank, Clara iy, ml uzzz :

RELIABILITY IS IMPORTANT. SERVICE IS ESSENTIAL.
And cash is always good.

Deat -

There's never been a better time to choose AT&T Locat and Long Distance Service. Call us today
ana you can sign up for untimited local calling from home at a great price and low rates on all
your long distance calls. You can also cash the $40.00 check at the top of this letter and spend

it on anything you want. It's real, and it’'s yours o enjoy as soon as you call us to switch,

Of course, a $40.00 check isn't the only reason to choose AT&T right now. There are other
reasons that are even better,

An exceptional value at an exceptional price. W.
__ For just $28.95* a month you'l} get unlimited local calling from nome and a low long distance S ItCh to AT&T

rate of just 7¢ a minute on all your fong distance and local toll calis (those are calls to numbers LBC&I and i..()ng
beyond your local calling area but not far enough away to be long distance). You'll also get H .
Catler 1D with Name® and two more great calling features. You can choose from Call Waiting, D|Stance and get
Three-Way Calling, and Call Forwarding, just to name a few.

* $40.00 to spend right
now

¢ Unfimited local calling

Best of all, if you sign up today, the AT&T Local Service monthly plan fee is guaranteed through
December 31, 2003 ¢

One phone call is all it takes to enjoy AT&T reliabifity and value.
Every day, more and more Texans swilch to the dependable vaiue of AT&T Local and Long | A great long distance
Distance Service. Which isn't surprising, when you think about it. After all, we've been in the rate

business of keeping customers satisfied for more than 100 years. o Three camng features

Don't pass up this opportunity - call us today at 1 BOD 497-3546, ext. 24397, then cash and
enjoy the check at the top of this letter. We'll do everything we can to deliver the reliable
service you deserve for a long time to come.

Sincerely,

e AsaLMpnA_
Gina Grossmann
AT&T Marketing Program Manager

SIGN UP TODAY
CALL 1 BOD 497-3546, EXT. 24397.

* Loua ulter ik avavlabie in all areas. For resdential customens only A pet dine aceess hee ke 1003t serwce (FCC Line Charge): Unvwersal
Connect: ate Charpe of 1. s3e, siste 10 state, ‘B intermationyl cals; and ottwy chatges apply For Miore detads about these charges, ¢
| 800 4973546, et 26397, Tre $25.95 monthly fee i1 calculated by cominming he $3 55 tee ko the specitic ATAT domesiic ong Am’
distunce caling plan and the $25 00 toe bov ATEY Local Serace  Sutpect 1o tilhing aswistatity. You minst be a0 AT Residentinl Long
Destance ant ATET Local Tolf subscribes 10 receive the stie to.stafe in-state, 20d Jocal toit mes Yo complele your order Loy ATST Locadl
Sarace, you nust call o toli-frse number a0t Speak Lo an ATAT representative 10 indicate the torat calting features you wish 16 feceive anid
your bocal directony lsting A $1.95 in-state connaction fie: will be charged manthiy 3t you do 0t ugnup for ATST Temas Locai Sevvice
! , Calter 1D squipmant tequited. Fealutes nol aveilable 13 alf e Some features e oct compatibie
£ Customes must il by 1273102 10 secue ATET Lorad Sernce phoe guantee of $28 G5 per montt. Prce Guarontse wairg thiough

12/31703. Subject to current laws R'GHT Noww
Please see important information on the back.

P



Yes, switch me to ATAT Residential Long Distance Service.

Yes, switch me to AT&T Local Toll Service.

Yess,::iiwt) me to AT&T Local Service ($28.95 monthly fee applies for
all ces).

X

“Signeture Required Date
By signing, cashing, and/or depasiting this check | agree to switch my
Residential Long Distance, Local Toll, and Local Services to ATAY,
| authorize AT&T to switch these services and to natify my local tele-
phone company of my decision. | understand that for each of these
services | may designate only one carrier per service for the telephone
number listed on this check. My local telephons company may charge
a fes(s) to switch these services.

CHECK VOLID IF ALTERED.

if your address or tel number is printed incorrectly on
theyou&mtafﬂﬁschmm:h:nﬁgxm ty

()

Telephone Number




Your AT&T Residential Service Agreement

Your signing, cashing, and/or depositing of this check authorizes AT&T to process your order and to notify your local telephone
company of your decision to switch to AT&T Residential Long Distance, Local Toll, and Local Services.

For each of these services, only one carrier may be designated per service for the telephone number listed on the front of this
check, and your selection of AT&T for these services will apply only to that number.

If you have recently accepted another offer to switch to AT&T, we can fulfill only on the first response received.

You were selected for this offer because information in your consumer credit report indicates that you meet AT&T's requirements
for this offer. You have the right to prohibit information contained in any file with a credit-reporting agency from being used in any
credit or insurance transaction that you did not initiate. To exercise this right, you may write to the following credit bureaus:
Experian Credit Marketing, P.0. Box 919, Allen, TX 75013; Equifax Options, P.0. Box 740123, Atlanta, GA 30374-0123;
TransUnion Name Removal Opt-Out Request, P.O. Box 97328, Jackson, MS 39288; or you may contact all three credit bureaus
by calling 1 888 50PTOUT.




AT&T Consumer

@.\ER 1 800 497-3546,

ext. 24397,
to sign up now for your new AT&T calling plan.

(i

Or, if you prefer, fill out and mail the form below.

Letter of Authorization (TEXAS)
(To be reviewed and signed by a customer who agrees to sign up for any AT&T product,
service, or calling plan, including Local, Local Toll, and/or Long Distance.)

1. Customer Name

(First) : (Middle) (Last)

2. Address
(No.éhéiSﬁeei) A AL AU TS SO SO O U . ¥ it #)
iy~ SR S (Etate)’ o R -

AUTHORIZATION TO SWITCH TELEPHONE SERVICE(S) " '
AT&T LONG DISTANCE SERVICE: A

By initialing here _____ and signing below, | am authorizing AT&T to become my new telephone service provider for the telephone
number(s) listed below, in place of {current LD carrier), for the provision of residential long distance service.
Telephone number(s): {line 1) {line 2) (line 3)
AT&T LOCAL TOLL SERVICE:

By initialing here ___ and signing below, | am authorizing AT&T to become my new telephone service provider for the telephone
number(s) listed below, in place of {current local toll carrier), for the provision of local toll service.
Telefphone number(s): {line 1) (line 2) {line 3)
AT&T LOCAL SERVICE:

By initialing here ____ and signing below, | am authorizing AT&T to become my new telephone service provider, for the telephone
number(s) listed below, in place of {current local carrier), for the provision of local service.

Telephone number(s): (line 1) (line 2) (line 3)

{over, please)



CALLING PLANS/ADDITIONAL FEATURES AND SERVICES:

By checking the boxes below, | confirm that | have ordered the following calling plans, features, and/or services on the indicated lines at the
prices listed. For billing purposes, | understand that the charges listed below will appear in separate sections on my bill for local and tong
distance, and that these amounts do not include applicable surcharges and state, federal, and local taxes.

LOCAL CALLING PLANS:

ATRT Local Service w/ no feature package at $15.00 per month, per line
Line 1 Line 2 Line 3

- AT&T Local Service w/ 3 feature package including Caller ID, Call Waiting, Three-Way Calling at $25.00 per month, per line
Line 1 - Line 2 Line 3

AT&T Local Service w/ other 3 feature package including (list components)

at (specify price per month, per line) $

Line 1 .. Line2 i line3
A LA CARTE FEATURES ON LOCAL LINES (list features plus monthly charges):
at$ per month, per line
Line 1 Line 2 Line 3
. at$ per month, per line
Line 1 Line 2 Line 3
‘ at$ per month, per line
Line 1 Line 2 Line 3
INSIDE WIRE MAINTENANCE: $4.00 per month, per line
Line 1 Line 2 Line 3
DIRECTORY LISTING:
Non-published at $1.10 per month, per line
~ Line 1 Line 2 Line 3

~ Non-listed at 90¢ per month, per line
Line 1 Line 2 Line 3

LONG DISTANCE CALLING PLANS:

| AT&T Local One Rate Plus®™ at $3.95 per month: 7¢ per minute for state-to-state long distance calls from home, 7¢ per minute for
in-state long distance calls from home.

* AT&T Unlimited at $19.95 per month: unlimited domestic long distance calling from home to other AT&T Residential Long
Distance customers (excludes many AT&T Broadband customers and wireless phones), 7¢ per minute to anyone who is not an AT&T
residential customer.

1.1 authorize AT&T to act as my agent to make the change(s) happen, and direct {current local carrier)
to work with AT&T to effect the change(s). | understand that for each type of service, | may designate only one telephone company as
my preferred carrier per service for the telephone number(s) listed above.

2.1 understand that | must pay a charge of approximately $5 per service to switch providers and that | may consult with a representative
of AT&T as to whether a fee applies to my switch. If 1 later wish to return to my current telephone company, | may be required to pay a
reconnection charge to that company.

3.1 also understand that my new telephone company may have different calling areas, rates, and charges than my current telephone
company and that by submitting this order | indicate that | understand those differences (if any) and am willing to be billed accordingly.

4.1 authorize AT&T to provide the services checked above to my telephone number(s) listed above and to bill me for the applicable charges
listed above. No other phone numbers are to be charged.

5.1 understand that | can contact AT&T customer service with questions and that | may cancel the services listed above by calling the
¢ following toll-free number: 1 800 547-1993.

6. By submitting this order, | certify that | have read and understand this Letter of Agency. | further certify that | am at least 18 years of age
and that | am authorized to change telephone companies for services to the telephone number(s) fisted above and to have the selected
services, features, and listed charges appear on my telephone bitl.

(Customer's signature) (Date)

o
=== ATeI Consumer
—

© 2002 AT&T. All Rights Reserved.
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AT&T
PO BOX 960
Roseland NJ 07068-9852

[USA] Consumer
Local Calling and Calling Features from AT&T Direct Mail
First Seen : October 2002 Last Seen : October 2002 Media ID : 20021105-434
Product: Local Calling and Calling Features
Company: AT&T Sector: Telecoms
Second Company: Category: Wireline
Offer: Local Service with unlimited local calling from home with customers choice of three

great calling features for $19.95 per month
Incentive: Get $5 off the monthly bill for the first six months when sign by 11/30/02

Target Audience:

Response Mechanism:
-800 telephone number
-World Wide Web
-address

Key Features:

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




1 SIGNING, CASHING, AND/OR DEPOSITING OF THIS CHECK WILL SWITCH YOUR RESIDENTIAL LOCAL, 7 uses 23 )
— LOCAL TOLL, AND LONG DISTANCE SERVICES TO ATAT. ‘
1 gm e s fre ot EXT TR FUs ek WHITE VOUR COLE HERE ne. 13606406
T VI ORE s R Issue Date 10.23:02
i CHED @ CODE wE +ORE Lo Vo YOUR CrEIK DDDD Civck expaces 30 daye
from date of isaue {
|__Check Amount Y
r 7
Forty-Five aad 00/100 . **45.00
Alenlue fingr Sl vt ; Fheor Tosi Lo e wh e
Aty PIPRE S SAJF AR 10 U vaind Kt L ALMAG AN
oot Paye s name S ot be aleied
VORI iF ALTERID
Amount not 1o exceed $45.
T T RMOREED SKPATURE s
J Citizens State Bank, Clara City, MN 56222
* L3IB0ELOE® 09 490LABSEN ?30563me

INTRODUCING LOCAL AND LONG DISTANCE TOGETHER IN CALIFORNIA

SWITCHING IS AS EASY
AS CASHING THIS $45 CHECK.

hmagine how cifrple i would be to get your local and long distance phone service
together. with one bilt from the one company muitions of customers have trusted for

more than 100 years MAKE LIFE SIMPLE. GET
Sound good? We!l now you ¢an enjoy that kind of simphicity - - because now AT&T 15 LOCAL SERVICE FOR 20%
offering local service in Caltfornia LESS THAN PACIFIC BELL'S
Enjoy the simplicity of local and long distance phone service together. COMPARABLE PLAN AND A
You !l have an easy-to-understand calling plan Just one chech to write each month One .
ustomer service number to call with questions And the extra value of up to 20% less GREAT LONG DISTANCE RATE.

than you would pay for Pacific Bell's comparable plan.*

An exceptional value at an exceptional price.

For just $19 95' a month you'll get unlimited local cailing from home and a simple long
distance rate of just 10¢ a minute on long distance and local toll calls. Three calling
features are also included You can choose from Caller D with Name. Call Waiting. and © One bill, one number to cail
Three-Way Calling. just to name a few $

« A simple long distance plan

for everything
What's more, you'll even get a price guarantee Sign up now and you'il fock 1n today's
$19.95 monthly fee for local service until January 1. 2004 ** * $45.00 to spend right now
One phone call is all it takes.

Every day, more and more Cahformans are switching to the simphicity and value of

AT&T Local and Long Distance Services Why not join them? Simply call us at

1 800 878-8642, ext. 26227, then cash the check at the top of this letter and spend CALL 1 800 878-8642,
1t on anything you want it's that easy EXT. 26227.

Switch to AT&T today It's a smart move. and you It be glad you did!
Sincerely.

JTHS -

Gina Grossmann
AT&T Marketirig Program Manager

SIGN UP TODAY AND GET: 3 reatures. uNLIMITED LOCAL

CALLING FROM HOME, AND GREAT LONG DISTANCE RATES, ALL FOR JUST $18.95

amontH. CALL 1 800 878-8642, EXT. 26227. %
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Please see important information on the back.



Yes, switch me to AT&T Residential Long Distance Service (AT&T One Rats®
10¢ plan).

Yes, switch me to AT&T Local Toll Service.

Yes, switch me to AT&T Local Service ($19.95 monthly fee applies for ail
services).

X

Signature Required Date
By signing, cashing, and/or depcsiting this check | agree to switch my
Residential Long Distance. Local Toll, and Local Services to AT&T.

| authorize AT&T to switch these services and to notify my local telephone
company of my decision. | understand that for each of these services |
may designate only one carmier per service for the telephone number list-
ed on this check. My local telephone company may charge fee(s) to
switch these services.

CHECK VOID IF ALTERED.

If your address or telephone number is printed incorrectly on
the front of this check, please make changas here.

( )

Telephone Number

Address



Your AT&T Residential Service Agreement

Your signing, cashing, and/or depositing of this check authorizes AT&T to process your order and to notify your local telephone
company of your decision to switch to AT&T Residential Long Distance, Local Toll, and Local Services.

For each of these services, only one carrier may be designated per service for the telephone number listed on the front of this
check, and your selection of AT&T for these services will apply only to that number.

If you have recently accepted another offer to switch to AT&T, we can fulfill only on the first response received.

You were selected for this offer because information in your consumer credit report indicates that you meet AT&T's requirements
for this offer. You have the right to prohibit information contained in any file with a credit-reporting agency from being used in any
credit or insurance transaction that you did not initiate. To exercise this right, you may write to the following credit bureaus:
Experian Credit Marketing, P.O. Box 919, Allen, TX 75013; Equifax Options, P.O. Box 740123, Atlanta, GA 30374-0123;
TransUnion Name Removal Opt-Out Request, P.O. Box 97328, Jackson, MS 39288; or you may contact all three credit bureaus by
calling 1 888 50PTOUT.

© 2002 AT&T. All Rights Reserved.



GET $5 OFF YOUR MONTHLY BILL
FOR THE FIRST SIX MONTHS WHEN
YOU SIGN UP FOR AT&T LOCAL SERVICE.

You've got long distance. Now get it all.

LOCAL NEWS FOR AT&T CUSTOMERS.

Dear

Now there are more advantages for being an AT&T California customer — our new AT&T
Local Service. Simplify your life with one company for local and long distance, and if
you sign up by November 30, 2002, we will give you a $5 credit** each :month for the
first six months. And we've eliminated confusing zone calling by expanding your local
calling areat* — all this for just $19.95 a month.* We even guarantee our rate until
January 1, 2004.¢

Enjoy the simple life — one phone company and one bill.

Just call 1866 257-2201, ext. 26848, to switch to AT&T Local Service. You'll have the
convenience of local and long distance together on one bill — with one customer
service number from the company you know and rely on. AT&T Local Service comes with
unlimited local calling from home and your choice of three great calling features from
the following list':

* Caller ID with Name * Call Forward * Repeat Dial
¢ Call Waiting ¢ Three-Way Calling e Call Return

If you'd like to hear about our other California local plans, just ask us when you call.

Sign up by 11/30/02 for AT&T Local Service
and get your 6 free $5 bill credits.

Call today and we’ll give you a $5 credit on each bill for the first six months when you
sign up for AT&T Local Service. And signing up is so easy as there are no switching fees
and no lines to install. So-why go one-more day with two-phone companies? Make life
simple at a price that's simply too good to pass up. Choose AT&T today for all your calls
from home,

Sincerely,

A

Karen Williford
AT&T Local Service Marketing

SIGN UP TODAY AND START ENJOYING AT&T LOCAL SERVICE.

Call 1 866 257-2201, ext. 26848.
Visit www.att.com/home for more information.

= Avannable only 1n Pacific Bei) areas. A per-ling access fee for interstate calling (Network Line Charge), Universal Connectivity Chaige, and
othel charges apply.
t Caller 1D equipment required if Caller 1D is chosen Some fealures may not be available in all areas. Some features may not be compatible
with each cther.
§ Enioll by 11730402 10 get the $19.95 price guarantee through 101104, Subjact 10 Current law
=+ Tne $5-a-month bill credit tor the: first six months begins on first tult-month's bill, apphies only to 10cal service with a feature package, and
cannot be combinea with any other AT&T Local Service promation f you've recently accepled another offer to switch 10 ATST Local Service,
we can fulfill only on the first response received. You must be a residential long distance subscriber, Otfer axpires 12/31/02.
t1 Expanded local calling area is available to Facitic Bell customers who currently pay tor Zone 3 calls

£ 2002 &7T&T. All Rights Reserved.

NEW AT&T
LOCAL SERVICE
IN CALIFORNIA

FOR JUST $19.95
A MONTH* YOU GET:

¢ Unlimited local calling from home

¢ Your choice of three great calling
features'

¢ One bill and one customer setvice
number for local and long distance

* Monthly rate guaranteed until —
January 1, 2004

ATeT
Consumer

RIGHT NOW"



% ATeI Consumer

(O/C%Jeﬂmzioﬂal 6%1/&/5(
when you take advantage of )
new AT&T Local Service

in California.

CALL 1 877 B77-7558,
ext. 25149,

LOCAL NEWS FOR AT&T INTERNATIONAL CALLERS

CONNECTING CALIFORNIANS TO EACH OTHER, AND THE WORLD.

RIGHT NOW, GET
UP TO 90 MINUTES
OF INTERNATIONAL
CALLING — FREE.

It seems everybody wants to save money and simplify life. That's why AT&T Local Service
and the AT&T AnyHour International Savings Plan is such a great opportunity.
Now, for just $22.90* a month ($19.95 for local, plus $2.95 for the AT&T AnyHour
International Savings Plan), you can have both AT&T Local Service and the AT&T AnyHour
International Savings Plan — along with your choice of three of these features:
o Caller 1D with Name!
« Call Waiting

YOU GET ALL THIS
FOR JUST $22.90
A MONTH:

o Call Forwarding
© Three-Way Calling

* Repeat Dial
o Cali Return

You'll get unlimited local calls from home, low international rates, and the convenience
of one phone bill for all your calls. And because AT&T values your satisfaction, you'll
enjoy our price guarantee on local service — your local service rate is just $19.95 until
January 2004.

Great international rates like those on the right could save you money around the clock
on calls around the world. And if you sign up now, we'll give you a bonus: up to 90 free
minutes® of international calling. So why go one more day with two phone companies?

For simplicity and savings on afl your calls from home, switch to AT&T today.

Sincerely,

Hera S

J. Nina Sona
AT&T Local Service Marketing

P.S. Remember, sign up for AT&T Local Service and get up to 90 minutes of free
international calls.

SIGN UP TODAY
CALL 1 877 877-7558, ext. 25149.

* AT&T Loca Service s avaabie m Pacific Bet weas only A per-line access fee for locs service (Network Lioe Charge). Universa

Conneclivty Criarge. Slate-to-stale and miernational calls, and olher Charges appy. Itfematonal phan 15 SUbC! 1o biling
avalgbiity State charges and addriona per-minute 1ais for nternational cails ter mMaling 1n wareless Jevices may appry

¢ Caler 10 equipment requied Some fesiures and servicas may not be avadsbie in g aeas Some features may ol be
compatitie wiih sach other

® Unlimited local calls from home

o Great, low international rates

® Choice of three features

® One bill for local, long distance, and
international calls

© Qur price guarantee

Enjoy worldwide rates as low as:

Mexico - 10¢/21¢
Canada - 7¢

india - 42¢
United Kingdom ~ 9¢
Philippines ~ 21¢
South Korea ~ 14¢
Taiwan - 12¢
Guatemala - 31¢
Germany - 14¢
Japan - 12¢

israel ~ 14¢

China - 19¢

Ei Salvador - 31¢

ATeT
Consumer

3 Free mirutes wif appes as @ tai Lredit b up (o X0 minutes ©f domestc long disiance cakng on your tilt every ninih for the
first Wxee montns Linused monihly minuies cannoi be caried over 10 subsequesnt munths I poci ve racently accepled anolnes
obiar 1t swiich to ATAT Locat Service. we Lan Rufil only o e firs: response raceived Ofier expires 1171562,

RIGHT NOW*

& 2002 AI&T, Al Rights Reserved @ Privted on reaycied papar
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The Neighborhood - Home Page
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over 1,000,000

customers have joined
The Neighborhood

http://www.theneighborhood.com/res_local_service/jsps/default.jsp

Page 1 of 2
mci.com
MCI for your business
features check pricing  spread help  your

& benefits & sign up theword &fags account

Finally, a place where "unlimited" really means unlimited. With The
Neighborhood, you're free to call anyone, anytime, anywhere in the
U.S. for one low monthly price. So there are no limits on who you
can call, when you can call, or where you can call.

Sign up and get the following features for $49.99 -
$59.99 per month. (Price varies by state.)

Unlimited long distance calls

Unlimited local toll calls

Unlimited local calls

One company for everything

Call Waiting, Caller ID, Speed Dial 8 and Three-Way Calling at
no extra charge

Personal Voicemail & Message Center

See an expanded list of features and benefits

check pricing & sign up

Enter your home phone number to check availability and pricing
in your area. From there you can sign up or get more information
about The Neighborhood.

i_r__ ) I - submit |

Where is The Neighborhood available?

Features, pricing and avatlability vary by state. Your phone

number is only used to check availability and pricing for The
Meighborhood. We do not use this information for any othes
purpose.

* Promotion is available for new MCI customers who sign up for The
Neighborhood Complete plan. Current MCI long distance customers
are not eligible for this promotion. Applies to monthly fee only. Limit
one promotion per customer and/or account.

Unlimited calling is for residential voice service only. Click here for
more details.

Additional taxes and surcharges apply.

11/22/02
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home check pricing  spread help your
& sign up theword &fags account

Whether it's the unlimited calls, the most popular features, or the
one low price, The Neighborhood has everything you need to change
the way you talk. So take a look at the features and benefits that are
finally helping people speak freely all across the country.

check pricing & sign up

Unlimited local, regional and long distance calis

Now your words can cost the same, whether you're talking to
someone next door or across the country. Enjoy the freedom of
calling anyone, anywhere, anytime - and talking for as long as you
want - with The Neighborhood. One low price covers all your state-
to-state, in-state, regional and local toll calls, as well as every local
call you make.

The most popular features at no extra charge

The Neighborhood isn't just about talking on your phone - itys about
getting the most out of it. That's why features like Call Waiting,
Caller ID, Speed Dial 8 and Three-Way Calling are included at no
extra charge. So you can do things like: see who's calling before you
answer, call someone at the touch of a button, get three people on
the line whenever you want, and never miss an important call.

Personal Voicemail & Message Center

You don't always have to be on the phone to enjoy the features of
The Neighborhood. In fact, our voicemail was built for the times
when youyre away from it. You can use our "Notify Me" feature to
receive e-mail or pager alerts about new voice messages - then
check your messages by phone or on the Web through the Message
Center.

One company for everything

Now you can get both your local and long distance service - and all
the calling features you want - for one price, from one place. The
Neighborhood helps reduce hassles by sending you one easy-to-read
bill for all your calls and features, and giving you one place to call if
you need customer service.

Great partner programs

The Neighborhood doesn't just let you call more places, more often -
you have the chance to earn more extras, more often, too. That's
because every dollar you spend with The Neighborhood can help you
accumulate partner rewards. Click here to tearn more.

check pricing & sign up

http://www.theneighborhood.com/res local _service/jsps/features.jsp?subpartner=FREEMONTH 11/22/02
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The Neighborhood - Features and Benefits Page 2 of 2

Enter your home phone number to check availability and pricing
in your area. From there you can sign up or get more information
about The Neighborhood.

(l )r ) r submit !

Features, pricing and availability vary by state. Your phone

number is only used to check availability and pricing for The
Neighborhood. We do not use this information for any other
purpose.

* Promotion is available for new MCI customers who sign up for The
Neighborhood Complete plan. Current MCI long distance customers
are not eligible for this promotion. Applies to monthly fee only. Limit
one promotion per customer and/or account.

Unlimited calling is for residential voice service only. Click here for
more details.

Additional taxes and surcharges apply.

Copyright © 2002 WorldCom, Inc. All Rights Reserved. | Privacy Policy | Legal Notices | Service Agreement & Rate Schedule
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We think The Neighborhood is a great new way to talk more and
spend less. So, please use this page to get answers to some of the
most frequently asked questions about The Neighborhood. If you
don't see your question here, you can also e-mail us and we'll send
you an answer.

Is there a number I can call to get help sianing up for The
Neighborhood?

What does The Neighborhood offer that my local provider doesn't?

How does Neighbor-to-Neighbor calling work? How can I benefit
from it?

What features, like Call Waiting, does The Neighborhood offer?
Does The Neighborhood offer Voicemail?
How do I refer someone to The Neighborhood?

What is the benefit of getting both local and long distance service
from The Neighborhood?

Will T have to pay a fee to switch my service to The
Neighborhood?

How long will it take for my Neighborhood service to be
established?

How will I know when my Neighborhood service has been
activated?

1 have DSL with my current local telephone provider. What will
happen to my DSL service when I switch to The Neighborhood?

Where is The Neighborhocd currently being offered®
Why isn't The Neighborhood available in every state?
Is there any special payment assistance available?

What will happen to my current Voicemail box when T sian up for
the Neighborhood? Will I experience a delay?

How do 1 access my Voicemail?
Do I need a PIN to access Voicemail?

How do I retrieve, save or delete messages with my new
Neighborhood Voicemail?

Can I change my Voicemail account settings?

Can I turn my Neighborhood Voicemail off?

What features come with my Neighborhood account?
How do I use my features?

http://www .theneighborhood.com/res local_service/jsps/help.jsp?subpartner=FREEMONTH 11/22/02
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Is there a number I can call to get help signing up for The
Neighborhood?

If you need assistance joining The Neighborhood online, or you're
moving and have questions about getting service for your new
home, call 1-877-777-6271.

back to top

What does The Neighborhood offer that my local provider
doesn't?
The Neighborhood is different because it offers:

A better plan - The Neighborhood is a new way to call that gives you
unlimited local calls, unlimited long distance and the most popular
calling features - all for one low monthly rate. Click here to see what
plans are available in your area.

The ease of one company, one bill and one rate - The Neighborhood
offers you the convenience of having one, single provider for all your
local, regional and long distance calls. Click here to see what plans
are available in your area.

The chance to earn partner bonuses - like airline miles. Every dollar
you spend with The Neighborhood lets you accumulate rewards
through our partner programs. Click here to learn more.

back to top

How does Neighbor-to-Neighbor calling work? How can I
benefit from it?

Neighbor-to-Neighbor calling is one of the great benefits included
with the Neighborhood Choice plan. Neighbor-to-Neighbor calling
gives you unlimited long distance calls to other Neighborhood or MCI
residential local customers - including state-to-state, in-state,
regional and local toll calls. What's more, you can make these calls
any time, any day of the week, without any extra charges - it's all
included in the Neighborhood Choice plan. Note, the Neighborhood
Complete plan includes unlimited long distance calls to anyone in the
U.S., regardless of who their local service provider is.

back to top

What features, like Call Waiting, does The Neighborhood
offer?

The Neighborhood gives you the features you need to make talking
easier. You get Call Waiting, so you never miss an important call and
Caller ID, so you can find out who's calling before you answer. Plus
it gives you Speed Dial 8 and lets you get several people together on
the line at one time with 3-Way Calling. Best of all, these great
features are included in The Neighborhood's one low price. And, you
have the option to further customize your plan by adding on other
features you may want. (Features and feature descriptions may vary
by state.)

back to top

Does The Neighborhood offer Voicemail?

Yes, in fact The Neighborhood offers Voicemail with convenient
message notification and message retrieval. You can be alerted to
new messages through your pager or e-mail with "Notify Me" alerts -
and you can listen to these messages by phone or on the Web.

back to top

How do I refer someone to The Neighborhood?
If you would like to share The Neighborhood with the people you talk
to the most, just click here to send them a quick e-mail now.

back to top

http://www .theneighborhood.com/res_local _service/jsps/help.jsp?subpartner=FREEMONTH 11/22/02
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What is the benefit of getting both local and long distance
service from The Neighborhood?

The great benefit of The Neighborhood is that all your calls can cost
the same whether they're to someone next door or across the
country. That means you can make long distance and unlimited local
calls all for one low price.

back to top

Will 1T have to pay a fee to switch my service to The
Neighborhood?

No, there is never a charge to switch your service to The
Neighborhood.

back to top

How long will it take for my Neighborhood service to be
established?

It can take up to three weeks to switch your local and long distance
service to The Neighborhood.

back to top

How will I know when my Neighborhood service has been
activated?

As soon as your account is set up with The Neighborhood, you will
receive a Welcome Kit in the mail that summarizes the calling plan
and features you have chosen for your phone. This will signify that
your service has been activated. When you receive this kit, be sure
to review its contents to ensure that the calling plan and features
are the ones that you selected.

back to top

I have DSL with my current local telephone provider. What
will happen to my DSL service when I switch to The
Neighborhood?

At this time MCI does not offer DSL service. If you currently have
only one phone line, and have DSL on the same line that is also used
for voice service, you will need to cancel your DSL service with your
current provider in order for MCI to switch your line to The
Neighborhood. Alternatively, if you have two phone lines (one for
voice calling and another for DSL), you may migrate only your voice
line to The Neighborhood and retain your DSL service and second
line with your existing local telephone company. In this case you
should expect to receive two separate bills each month from the two
different providers of the two services.

back to top

Where is The Neighborhood currently being offered?

The Neighborhood is available in most areas within the following
states: AL, AR, AZ, CA, CO, CT, DC, DE, FL, GA, IA, IL, IN, KS, KY,
LA, MA, MD, ME, MI, MN, MO, MS, NC, ND, NH, NJ, NY, OH, OK, OR,
PA, RI, SC, TN, TX, UT, VA, WA and WI. To find out if The
Neighborhood is available in your area, just click here.

back to top

Why isn't The Neighborhood available in every state?

The Neighborhood isn't available in every state because in some
states, local phone monopolies have not opened their markets to
competition.

back to top

Is there any special payment assistance available?

The Neighborhood does offer special assistance to those who qualify.
If you are a Lifeline customer with your current local provider in the
state of CA, GA, FL, IL, IN, KS, MI, NC, NJ, NY, OH, PA TX or wil -
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pleast Ldil 1-800-MUL-LULAL (1-000-044-D04<). LI yOUu live il Lie
state of WA and you are a Lifeline customer with your current local
provider, please call 1-800-999-4400. A Neighborhood
representative will be happy to assist you with your special
assistance needs.

back to top

What will happen to my current Voicemail box when I sign up
for the Neighborhood? Will I experience a delay?

As soon as your account is activated, your Neighborhood Voicemail
box will immediately begin accepting messages. At this time, your
old Voicemail box will be deactivated and you will no longer be able
to retrieve saved messages.

back to top

How do I access my Voicemail?

Accessing your Voicemail is easy. Instructions vary depending on
your location. To obtain specific instructions for your area, please
click here.

back to top

Do I need a PIN to access Voicemail?

You do not need a PIN to access Voicemail from your home phone.
Simply dial into your Voicemail account from your home phone, and
you will be placed directly into the Message Center. If you are
traveling away from home you will be required to enter your
Voicemail PIN. This PIN will arrive in your Welcome Kit. If you need
to access Voicemail away from home immediately, please call
1-888-MCI-LOCAL (1-888-624-5622).

back to top

How do I retrieve, save or delete messages with my new
Neighborhood Voicemail?

Simply access your Voicemail and follow the prompts on the main
menu to option [2] Message Center.

Press [1] to retrieve new messages and [2] to retrieve saved
messages. The system will provide further instructions to save,
delete, replay, skip, fast forward or rewind messages.

back to top

Can I change my Voicemail account settings?

Yes, our Voicemail is very easy to use. Simply access your Voicemail
and follow the prompts on the main menu to option [3] Account
Options. The system will provide further instructions to change your
Voicemail settings, access name/greetings, change your Voicemail
PIN and much more.

back to top

Can I turn my Neighborhood Voicemail off?

When it comes to Voicemail, The Neighborhood provides you with
choice and convenience. You may turn your Voicemail on or off
anytime, anywhere by simply accessing your Voicemail and changing
your account options. Please note: this will only turn the ability to
accept Messages on/off. Your Voicemail will still play a message
explaining that your Voicemail box is not accepting messages at this
time.

back to top

What features come with my Neighborhood account?
Your Neighborhood account comes with Call Waiting, Caller ID,
Three-Way Calling, and Speed Dial 8.

back to top

http://www.theneighborhood.com/res_local_service/jsps/help.jsp?subpartner=FREEMONTH 11/22/02
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How do I use my features?

Call Waiting

Call Waiting alerts you when there's another incoming call, then it
allows you to put the first caller on hold while you answer the
incoming call. Simply press the receiver or "flash" button and
release. This will put the first caller on hold and allow you to speak
to the incoming caller. To return to the first call, press the receiver
or "flash" button again.

Caller ID
Caller ID: Caller ID identifies incoming calls before you answer the
phone. To activate press *65. To deactivate, press *85.

Three-Way Calling

Three-Way Calling allows you to call two people in different places at
the same time. You can talk with two people at once or put the first
party on hold while you have a private conversation with the other.
Simply dial the first party you wish to join your three-way call and
when they answer, press the receiver or "flash" button and you will
hear a second dial tone. Dial the second number of the party wish to
join your three-way call and when they answer, press the receiver or
"flash" button again and all parties will be connected. Note: If the
second party is busy or does not answer, just press the receiver or
"flash" button twice, and you will be reconnected to the first party.

Speed Dial 8

Dial up to 8 numbers you call most often with a one-digit code.
When pressed, the phone number which you've assigned that code
will be automatically dialed. To program, add or change a Speed Dial
number dial 74# and listen for the dial tone. Dial any one-digit code
(2 through 9) and enter the phone number you'd like that code to
represent, when you hear two short tones, that code and number
are now programmed into your Speed Dial system.

back to top

check pricing & sign up

Enter your home phone number to check availability and pricing
in your area. From there you can sign up or get more information
about The Neighborhood.

( I ) l ) I submit !

Features, pricing and avatlabitity vary by state. Your phone

number is only used to check availability and pricing for The
Neighborhood. We do not use this information for any other
purpose

* Promotion is available for new MCI customers who sign up for The
Neighborhood Complete plan. Current MCI long distance customers
are not eligible for this promotion. Applies to monthly fee only. Limit
one promotion per customer and/or account.

Unlimited calling is for residential voice service only. Click here for
more details.

Additional taxes and surcharges apply.

Copyright © 2002 WorldCom, Inc. All Rights Reserved. | Privacy Policy | Legal Notices | Service Agreement & Rate Schedule
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over 1000000 ‘ »
customers have joined Neigllhnrhood Complete all.g gg

The Neighborhood PER MONTH

Calt everyone. Get great features. Pay one low price.

Unlimited long distance calls
, ! Unlimited local tolt calls
1.877.777 6271 " Unlimited local calls
' One company for everything
Call Waiting, Caller ID, Call Waiting ID, Speed Dial 8 and Three-
Way Calling at no extra charge
[#] Personal Voicemail & Message Center
Low rate calling card
[H Customize your service with the latest features
Additional phone lines

Unlimited calling is for residential voice service only. Click here for
more details.

Additional taxes and surcharges apply. Click here for details.

join now i with Neighborhood Complete

See a full list of Neighborhood Complete details

Neighborhood Choice $32 g9

PER MONTH

The best way to get tocal freedom and great features when vou
need less fong distance.

Unlimited local calls

Unlimited Neighbor-to-Neighbor calls

Low long distance rate for ail calls outside of The Neighborhood

One company for everything

Call Waiting, Caller 1D, Call Waiting ID, Speed Dial 8 and Three-
Way Cailing at no extra charge

[ Low rate calling card

4] Customize your service with the most popular features

F] Additional phone lines

.../join_plans.jsp?state=OH&Bus_Ind=RES&subpartner=FREEMONTH&rateCode=& ANI=9374334366&wiref11/22/02
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Unlimited calling is for residential voice service only. Click here for
more details.

Additional taxes and surcharges apply. Click here for details.

join now l with Neighborhood Choice

See a full list of Neighborhood Choice details

Note:If you are a Lifeline customer with your current local provider,
please call 1-888-MCI-LOCAL (1-888-624-5622) and a
Neighborhood representative will be happy to assist you with your
application needs.

* Promotion is available for new MCI customers who sign up for The
Neighborhood Complete plan. Current MCI long distance customers
are not eligible for this promotion. Applies to monthly fee only. Limit
one promotion per customer and/or account.

Copyright © 2002 WorldCom, Inc. All Rights Reserved. | Privacy Policy | Legal Notices | Service Agreement & Rate Schedule

.../join_plans.jsp?state=OH&Bus_Ind=RES&subpartner=FREEMONTH&rateCode=& ANI=9374334366&wire 11/22/02?
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Brought to you by goTalkAmerica.com

Talk america

Authorized Agent

Add This Site to Your Favorites

-~
>

-

W

)

-
-

Quick jjnis |

About Talk America

Information about Talk America
Inc.

CLIZK

Local Phone Service
Save money on your local
phone bili, or get the bundle
service with FREE member-to-
member long distance!

CLICK

Long Distance Only
Only 3.9¢ a minute for state to
state calls - 24 hours a day - 7
days a week. Online billing with
online call records!

CLISK
Business Solution
Talk America Business Bundle
Plans are a low cost solution for
small business owners in many
areas!

CLITK

FAQ

Frequently asked questions and

answers about Talk America.

Please visit this page to learn

more about this exciting offer!
CLICK

Request Contact

Have an agent call you to
explain our calling plans at
your convenience! Sunply fill
out the form and tell us when
to catl.

CLICTK

Become a Sales Rep
Do you think this is something
you could recommend to your
friends and associates? How
about getting paid just for
doing it?

CLITK

. Affiliate Program

Have your own website? Earn
money by simply placing a text
link or banner on your site.

CLICTK

pCustomer

http://www.gotalkamerica.com/

Business Plans Available Too!

Agent 17285

Local &
Long Distance

Telephone Savings

Talk Wica

Talk America Local and Long Distance Bundiled
Savings!

Talk America and goTalkAmerica.com are proud to offer LOCAL

AND LONG DISTANCE BUNDLED telephone service, provided by
Talk America. Enjoy free member-to-member long distance plus
one flat rate for basic local phone service, local and/or regional

minutes, popular features, low long distance rates and more!

More information...

Talk America Long Distance Only!

Make your long distance calls for only 3.9¢ per minute, all day
every day, with NO MONTHLY FEE! Use our secure online order
form to signup and manage your bill and view your call records
online!

More Information...

Listen to What our Customers Are Saying!

Talk America customers are happy customers. Saving money
each month on their Local and Long Distance phone service
really has people talking about Talk America! Click the link
below to see what they have to say.

More Information...

11/22/02
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17

If you can't find the answer to Win a Vacation!

your question on this web site,
please don't hesitate to contact

our friendly customer service Talk America customers can earn a vacation through the referral
staff! REWARDS program from goTalkAmerica.com! Your friends and
cLIZK family will enjoy saving on their phone bills and you will enjoy

the referral rewards!

More Information...

Home ¢ Service directory ¢ Bestrate calculator ¢ Business opportunity

Services provided by Talk America, Inc. Service in Alabama. Mississippi, Georgia. Tennessee and certain other junsdichons s provided by Tatk
America. Inc. and Access One Communications, Corp

On February 1st 2002 the FCC Universal Service Fund (USF) fee increased to 11.5%. This increase is consistent with the industry standard set
by AT&T

Privacy Poalicy.

TalkAmerica Agent #17285

http://www.gotalkamerica.com/ 11/22/07
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Talk America Page 1 of 1

Ta’k America residential solutions

goTalkAmerica.com

is proud to bring you the following residential
telephone savings plans from Talk America:

> Residential

2. Local Bundle Plans

. ,Residential
v\, 3.9¢ Long Distance

* Unlimited Free Calling to Other Local Bundie Customers! * 3.9¢ a Minute State-to-State Long Distance
(Voice Only) + Online Access to Call Records
* One Low Monthly Rate for Local & Long Distance « Low $5.00 Minimum
« 3.9¢ a Minute State-to-State Long Distance « Instate/International Rates Vary
+ Selection of Popular Features « Quality Customer Care
+ Savings Nationwide and Worldwide « Online Enroliment Available!
* Online Enroliment Available! « Taxes and fees separate. Local connect surcharge of up to
$2.95 applies

> More Information & - More Information &

Online Enrollment

Online Enrollment

https://secur.../talk_join_tt.htm?[!aid]=17285&[source]=gotalk&[chan]=TT&[partnername}=TeamTalk_Order 11/22/07
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choose

your plan

Ohio Resident...

Select a Talk America Savings Plan Below
The items highlighted in red display the distinguishing differences between the plans.

Page 1 of 2

—|-~}-3

: 1000 ‘q r

=

r o
‘unlimited

1000 Plan

i 18,

1000 Plan Rate

i $22.95

per month

Signup For This Plan

1000 Plan Includes:
1000 Local Minutes

Low Regional Rate

Select Three Features
Clicie Here for Feature Guide

All Plans Include:
Basic Local Service

3.9¢ Long Distance
Low Instate Rate
Low International Rates
Paper and Online Billing

UNLIMITED FREE
Member-to-Member Calling

More Info Ahout This Plaa

Unlimited Plan Rate

i $29.95

per month

Signup For This Plan

Unlimited Plan Includes:

Unlimited Local Minutes
Low Regional Rate

Select Unlimited Features
Ciick Here for Feature Guide

All Plans Include:
Basic Local Service
3.9¢ Long Distance
Low Instate Rate
Low International Rates
Paper and Online Billing

UNLIMITED FREE
Member-to-Member Calling

More Info About This Plan

I ) » )
Unlimited Plus Plan Rate

| $37.95 |

I per month i
1

Signup For This Plan

Unlimited Plus Plan Includes:

Unlimited Local Minutes
Unlimited Regional Minutes

Select Unlimited Features
Chck Here for Feature Guide

All Plans Include:
Basic Local Service
3.9¢ Long Distance
Low Instate Rate
Low International Rates
[ Paper and Online BiIIing]

UNLIMITED FREE
Member-to-Member Calling

More Info About This Plaa

free

ember

member

NOTE: You must be a current customer ot a Bell Operating company (or a certified reseller of the Bell
Operating Company) to enroll with Talk America. If your local provider owns their own facilities and is not
a reseller for the Bell Operating company's service. Talk America will not be able to provide you with Tocal

.../talk_joinlocal uchoose.htm?[source]=gotalk&[selstate]=OHé&[selstate2]=Ohio&[price1]=2295&[price2]=29¢11/22/02
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choose

your plan

Texas Resident...

Select a Talk America Savings Plan Below
The items highlighted in red display the distinguishing differences between the plans.

JUU F

' DI

Unlimited Plus F

1000 Plan Rate

1
$22.95

percmonth

Signup For This Plan

1000 Plan Includes:
1000 Local Minutes

Low Regional Rate

Select Three Features

Click Here for Feature Guide

All Plans Include:

Basic Local Service

|

3.96 Long Distance
Low Instate Rate
Low International Rates
Paper and Online Billing

UNLIMITED FREE
Member-to-Member Calling

More Info Ahout This Plan

Unlimited Plan Rate

i $32.95

per month

Signup For This Plan

Unlimited Plan Includes:

Unlimited Local Minutes
Low Regional Rate

Select Unlimited Features
Chick Here for Feature Guide

All Plans Include:
Basic Local Service
3.9¢ Long Distance
Low Instate Rate
Low International Rates
Paper and Online Billing

UNLIMITED FREE
Member-to-Member Calling

More Into About This Plan

Unlimited Plus Plan Rate

$42.95
|

per month

Signup For This Plan

Unlimited Plus Plan Includes:

Unlimited Local Minutes
Unlimited Regional Minutes

Select Unlimited Features
Click Here for Feature Guide

All Plans Include:
Basic Local Service
3.9¢ Long Distance
Low Instate Rate
Low International Rates
Paper and Online Bllllng

UNLIMITED FREE
Member-to-Member Calling

More Info Aaut This Plan

NOTE: You must be a current customer of a Bell Operating company (or a certitied reseller of the Bell
Operating Companyy o enroll with Talk America. It vour local provider owns their own facilities and is not
a reseller tor the Bell Operating company’s service. Talk America will not be able to provide vou with local

service,

Page 1 of 2

member

.../talk_joinlocal uchoose.htm?[source]=gotalk&[selstate]=TX&[selstate2]=Texas&[pricel}=2295&[price2]=3211/22/02
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choose

your plan

Michigan Resident...

Select a Talk America Savings Plan Below
The items highlighted in red display the distinguishing differences between the plans.

Page 1 of 2
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featuring

§

1000 Plan

1000 Plan Rate

; $19.95 %

per month
|

Signup For This Plan

1000 Pian Includes:
1000 Local Minutes

Low Regional Rate

Select Three Features
Chick Here for Feature Guide

All Plans Include:
Basic Local Service

| — 3]

3.9¢ Long Distance

Low Instate Rate
Low International Rates
Paper and Online Billing

UNLIMITED FREE
Member-to-Member Calling

More Info About This Pian

J 1 ¥
Unlimited Plan Rate

$24.95 |

‘ per month

Signup For This Plan

Unlimited Plan Includes:

Unlimited Local Minutes
Low Regional Rate

Select Unlimited Features
Click Here for Feature Guide

All Plans Include:
Basic Local Service
3.9¢ Long Distance
Low Instate Rate
Low International Rates
Paper and Online Billing

UNLIMITED FREE
Member-to-Member Calling

More Info About This Plan

I \ D1 v
Unlimited Plus Plan Rate

$34.95

per month t

Signup For This Plan

Unlimited Plus Plan Includes:

Unlimited Local Minutes
Unlimited Regional Minutes

Select Unlimited Features
Chick Here for Feature Guide

All Plans Include:
Basic Local Service
3.9¢ Long Distance
Low Instate Rate
Low International Rates
| Paper and Online Billing |

UNLIMITED FREE
Member-to-Member Calling

More info About This Plan

member

G SN RO P |

NOTE: You must be a current customer ot a Bell Operating company (or a certitied reseller of the Bell
Operating Company) to enroll with Talk America. It vour local provider owns their own tacilities and is not
areseller for the Bell Operating company's service, Talk America will not be able to provide you with local

.../talk_joinlocal uchoose.htm?[source]=gotalk&[selstate]=MI&[selstate2]=Michigan&[pricel]=1995&[price2]-11/22/02

service,
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Talk America

Autharized Agent | Home " Local " akene “Cusﬁoiré\eer " FAQ ‘

17285

Frequently asked questions -Answers

o How do I add or remove a feature? Customer

To add or cancel a feature, simply contact customer service. service

A Back to Tep Can't find your question? Click

here to use our online customer
service!

© How long does it take to remove the
feature?

Typically, most changes can be completed within 3-5 business
days - but sometimes can take longer to complete.

A Bachk to Top
© Is there an additional charge for
voicemail?
Voicemail will be an additional $5.95 per month.
A Back o Top

@ What features are included with the
service?

The United Regional Plus Plan may include your selection of
900 Call Blocking, Customized Call Restriction, Anonymous Call
Reject, Auto Redial, Automatic Callback, Call Forwarding, Call
Block, Call Block Denial, Call Hold, Call Return, Call Trace, Call
Trace Denial, Call Waiting, Caller ID, Calling Name Display,
Custom Toll Restriction, Distinctive Ring, Priority Call, Priority
Ringing, Privacy Manager, Remote Call Forwarding, Repeat
Dialing, Return Call Block, RingMaster, Speed Calling / Speed
Dialing, and Three Way Calling.

A Bachk to Teg

http://www.gotalkamerica.com/faq.htm 11/22/02
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o Is the Members' Area secure?

Yes, the Talk America Members' Area is secured using SSL
technology. You will not see the little lock on the bottom of the
browser because the Talk America website is run inside of
frames. To validate that your connection is secure inside of
frames, simply right click with your mouse inside of the frame
and select 'Properties’.

A Back to Tep

o How do I obtain my account number?

You will automatically obtain your account number after you
have successfully provisioned with Talk America. Your account
number will be E-Mailed to the address you specified at
enroliment.

A Back o Top

o How do I pay my bill online?

To pay your bill online, simply login to the Talk America
Members' Area and select the option to add your credit card for
payment.

A Back to Top

o Is toll free service available?

Yes. After your account has been activated, you can obtain the
toll free number by contacting customer service.

A Back to Top

http://www.gotalkamerica.com/faq.htm

Page 2 of 5

11/22/02


http://www.gotalkamerica.com/faq

..:local phone service, long distance phone service, talk america, cheap long distance, discount long distanc

© Is the bundle service available for
businesses?

Yes, some states currently offer bundle plans for small
business! Please visit Customer Service and request an
agent contact.

A Back to Top

o If I use long distance only, am I eligible
for free member-to-member long
distance?

No, Talk America's free member-to-member calling is only
available between customers who are active on the following
local and long distance bundled United Plan.

A Backto Tep

© Why am I being billed by more than one
carrier?

While it is possible to receive more than one invoice for long
distance calls, you should never be billed for the same calls
twice. You may, however, receive more than one bill for the
following reasons:

a. You may not have switched all of your telephone numbers to
Talk America. Add your additional lines now by simply
contacting the customer service.

b. The calls may have been made prior to your local telephone
company changing your service to Talk America.

c. Another carrier may have switched your long distance carrier
selection without your authorization.

d. Collect or third party calls will be billed from the carrier the
caller used to reach you.

e. Dialing another carrier's access code prior to the number you
are dialing would generate a bill for calls by that carrier.

You may want to contact your local telephone company and
request a restriction on your telephone lines to The Phone
Company, the name Talk America does business as in many
jurisdictions. This will ensure your telephone lines remain on
Talk America Long Distance. Your local telephone company
may request our carrier identification code (CIC), which is 101-
6746 or our Access Carrier Name Abbreviation (ACNA) code,

http://www.gotalkamerica.com/faq.htm

Page 3 of §
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which is TVN, to make this change.

A Backto Tee

@O What are the billing increments for long
distance service, and is there a minimum
usage required?

The billing increments are as follows:

Business Accounts: 6 second increments with 60 seconds
minimum

Residential Accounts: Full minute increments

*If you use long distance only, $5 minimum monthly usage is

required.
A Back to Tep
o What are the PICC and USF fees?
$2.95 PICC fee and 11.5% USF will apply.
A Back to Top

o Can I receive the invoice by mail?

Yes, with the additional $1.95 fee for the paper invoice.

A Back to Top

Is Talk America long distance available for
business accounts?

Yes, we do offer Business Bundle and LD only plans. Online
enroliment is currently unavailable for business plans, please
visit customer service to request an agent contact.

A Back o Top

Home ¢ Service directory ¢ Best rate calculator ¢ Business opportunity

http://www.gotalkamerica.com/faq.htm

Page 4 of 5

11/22/02


http://www.gotalkamerica.com/faq

..:local phone service, long distance phone service, talk america, cheap long distance, discount long distanc Page 5 of 5

Services provioed by Talk America Inc Service in Alabama. Mississippi. Georgia, Tennessee and certam othe! junsdictions is provided by Talk
America. inc. and Access One Communications. Corp

On February 1st, 2002, the FCC Universal Service Fund {USF) fee increased to 11 5%. This increase is consistent with the industry standard set
by AT&T

Privacy Policy.

http://www.gotalkamerica.com/faq.htm 11/22/02



Birch Telecom - Local Phone Service, Long-Distance, DSL, ISDN, T1 and More Page 1 of |

Your business' best friend.

[Sales Offices w] |Products & Services - By Market ~ w|

About Birch
Customer
service

investor Relations

News Shake hands with Birch.

) & (888) 772-4724
Careers At Birch

Welcome! Now
Please call us for

Get Email businesses Can geta immediate assistance.
full T-1 for as little as For help online, visit
Manage Your Site $399 per month. our FAQs or Support
sections.
Rate This Site @ Availability of phone/internet services
@ Make a payment online
Search site: . ‘
>> Business service >> Home service (residential ste) Bi

Local and long-distance: |
Visit our residential site if
you're interested in getting |
Birch at your home.

Enjoy one bill for local,
long-distance and
Iinternet access. And,
take advantage of our

The same phone
number and all the

>> Advanced site search new pricing for high- >> more features you need for
>> Search the Web speed access. 20% less.
>> more
>> more
@ sales offices @ Availability and pricing
O Havea rep contact you ) Sign up for email updates

What's Available Where? | Make Payment | Search | Contact Webmaster | Terms Of Service | Text Links
To sign up or learn more about Birch's services, please use our online form or contact the nearest sales office.
© 2002, Birch Telecom | Customer service: (888) 772-4724 | info@birch.com

http://www.birch.com/ 11/22/02
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Birch Telecom - Residential Site - Your Best Friend at Home

. About Birch

| Business site

To order:

(866) 347-3843
8amto7pm CST

Need help?
Please try our FAQs
section first.

Make payment
Now you can pay your
bill ontine.

>> Tell a fiend about us
>> Get updates by email

Your best friend at home.
Birc

telecom

» Birch is in the house!

frisky,

@ Where is service available?

Staying connected with family and
friends these days is more important
than ever. That's why we offer the
Birch Home Connection®™ plans.

o Customize your service with
the most popular local calling
features.

Page 1 of 2

Where is service avallable?‘ Go! I

Enter area code. plus first 3 digits of number. with NO punctuation or spaces.

Select a state

@ Alabama

@ Georgia

© Kansas

© Missouri

@ Mississippi

© North Carolina
@ Oklahoma

@ South Carolina
@ Tennessee

® Texas

Email updates

@ sign up
You'll receive email updates
about product
enhancements and specials.

e Call anytime, anywhere in the
continental U.S. for the same
flat long-distance rate.

» Think it can’t get any better?
Think again!

e There's no cost to switch.

e Your phone number and
directory listing stay the same.

e You get local and long distance
on one easy-to-read bill.

e And we've got living, breathing
people to answer your calls.

>> more

» Tell a friend about Birch

Send information to a friend, family member or colleague and share with
them the service, simplicity and savings only Birch can offer!

Enter their email*

* Address will not be saved or used for any other purpose.

http://www.birch.com/athome/index.shtml 11/22/02
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Birch Telecom

| About Birch

Business site

To order:

(866) 347-3843
8am to7pm. CST

Need help?
Please try our FAQs
section first.

Make payment
Now you can pay your
bill online.

>> Tell a friend about us

>> Get updates by email

http://www.birch.com/athome/products_pricing_texas.shtml

Your best friend at home.

&8 Birch

telecom

Page 1 of 1

Where is service avallable?l E‘i{j

Entar area code. plus first 3 digits of number. with NO punctuation or spaces.

Products & Pricing

Texas
» Markets

Austin
Beaumont
Corpus Christi
Dallas

El Paso
Fort Worth
Galveston
Houston
Orange

Port Arthur
San Antonio

» Product availability and pricing

Please enter your area code, followed by the first three digits of your
phone number. Be careful not to use any punctuation or spaces.

(Example: If your number is (816) 300-3000, just type 816300 and click the "Go!" button or
hit return.)

Products & Pricing | About Birch | Business site | Support | Home | Contact the Webmaster
To order: Please call us at (866) 347-3843 between 8 am. and 7 p.m. CST.
© 2002 Birch Telecom

11/22/02
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Your best friend at home.

Bf l | Where is service avallable?l ﬂ__J

Enter area code. plus first 3 digits of number. with NO punctuation or spaces.
telecom

About Birch

| Business site Products & Pricing

To order:

{ (866) 347-3843
8amto7pm CST

Congratulations! Service is available in your neighborhood.

Please read through the information below or check out the chart at
Need help? the bottom of this page to learn about our local packages.

Please try our FAQs

section first When you'd like to place an order or if you have additional questions

that can't be answered online (see our FAQs or Support sections),

Make payment give us a call at:

Now you can pay your

bill online — (866) 347-3235.

>> Tell a friend about us
>> Get updates by email

» Unlimited dial-up Internet access

e Customers with local and long-distance:
o Price: $12 monthly

e Standalone service:
o Price: $20 monthly or $200 annually

» Local phone service bundles

¢ Home Connection "
o Caller ID, Call Waiting & Call Waiting ID Options
o Plus, two additional feature(s)
o Price: $23.50 monthly

e Home Connection Plus "
o Caller ID, Call Waiting & Call Waiting |D Options
o One additional feature
o Plus, 30 minutes of long-distance
o Price: $25.00 monthly

e Home Connection Premium "
o Caller ID, Call Waiting & Call Waiting 1D Options
o One additional feature
o Plus, 90 minutes of long-distance
o Price: $28.50 monthly

¢ Home Connection Metro plans

(available only in Cedar Hill and Grandprarie)

o Expand your local calling area with Home Connection
Metro bundles and save even more on calls to and from

locations across the city.

http://www.birch.com/athome/local_phone_service/tdac.shtml 11/22/02
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Page 2 of 3
» Other options
3
¢ Additional line
o Price: $19 monthly
o Extended local calling plan
o Sprawler Plus
Hate paying ridiculous long-distance rates on calls to
places just a few miles down the road?
o Price: $25.50 monthly
o Additional features
o Price: $2.00 each per month
Home Home
Home .
Plans f Connection Connection
Connection Plus Premium
Local Line " X X X
Caller ID, Call
Waiting & Call
Waiting 1D Options X X X
(Call Waiting is optional at
time of sign up)
Additional Features pick 2 pick1 pick1
Auto Redial/Call
Return/3-Way Calling
Call Blocker
Call Forward
(Remote Access
optional)
NA
Call Forward Busy NA
Line/No Answer
Call Forward Selective NA
NA
Distinctive Ring NA
Distinctive Ring
Additional
Priority Call
Speed Call 8
Long'D,'Stance 0 30 minutes 90 minutes
(included in plan)
Per-minute charge for
additional minutes 9.5¢ 8¢ ¢
Products & Pricina | About Birch | Business site | Sunoort | Home | Contact the Webmaster
11/22/02

http://www.birch.com/athome/local_phone_service/tdac.shtml
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AT&T Tariff Library Page 1 of 2

> AT&T Consumer home
Enter Search Term or AT&T Keyword: | 2lco

3 ate.com

=—= ATeT Consumer
——

> AT&T Tariff Library | Intrastate Tariffs | Interstate/International Services | Glossary

‘ e
- AT&T taniff library

8

Welcome to AT&T's Consumer Service
Library

This web site provides easy access to AT&T's consumer services
available in the marketplace. You'll find service descriptions,
terms and conditions, and rates and charges on the site.

You can also select from the navigation bar at the top of this
page to view either the Intrastate Tariffs or
Interstate/International Services Service Guide links.

An Adobe Acrobat Reader on your hard drive is required for
viewing tariffs. A free copy of the Acrobat Reader is available
from Adobe.

You can obtain free viewers to read Microsoft Word and Microsoft
Excel documents from the Microsoft website.

Disclaimer

AT&T assumes no responsibility for any errors that may appear
in these documents. The information contained in these
documents, including information about availability, features,
and rates and charges is subject to change. Tariffed services are
subject to applicable filed tariffs. In the event of inconsistencies,
AT&T's filed tariffs (for tariffed services) will prevail over the
information contained herein. This site is exclusively
informational and purchases cannot be made from this site.

order any of the services listed at this site.

For technical problems associated with this web site, please
contact the webmaster.

Notice

Certain services or product names contained within this library
are the property of AT&T. Please visit AT&T's Brand Center at
http://www.att.com/brand/naming_trademark.htmi.

http://serviceguide.att.com/servicelibrary/consumer/ext/index.cfm 12/9/07


http://serviceguide

AT&T Tariff Library Page 1 of 2

> ATRT Consumer home
Enter Search Term or AT&T Keyword: |

— ATeI Consumer
—

> AT&T Tariff Library | Intrastate Tariffs | Interstate/International Services | Glossary

AT&T tariff library

Welcome to AT&T's Consumer Service
Library

This web site provides easy access to AT&T's consumer services
available in the marketplace. You'll find service descriptions,
terms and conditions, and rates and charges on the site.

You can also select from the navigation bar at the top of this
page to view either the Intrastate Tariffs or
Interstate/International Services Service Guide links.

An Adobe Acrobat Reader on your hard drive is required for
viewing tariffs. A free copy of the Acrobat Reader is available
from Adobe.

You can obtain free viewers to read Microsoft Word and Microsoft

Excel documents from the Microsoft website.
Disclaimer

AT&T assumes no responsibility for any errors that may appear
in these documents. The information contained in these
documents, including information about availability, features,
and rates and charges is subject to change. Tariffed services are
subject to applicable filed tariffs. In the event of inconsistencies,
AT&T's filed tariffs (for tariffed services) will prevail over the
information contained herein. This site is exclusively
informational and purchases cannot be made from this site.
Please go to the Shop AT&T web site or the AT&T web site to
order any of the services listed at this site.

For technical problems associated with this web site, please
contact the webmaster.

Notice

Certain services or product names contained within this library
are the property of AT&T. Please visit AT&T's Brand Center at
http://www.att.com/brand/naming_trademark.html.

http://serviceguide.att.com/servicelibrary/consumer/ext/index.cfm 12/9/02
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> attcom + AT&T Consumer home

Enter Search Term or AT&T Keyword: | ¥co

=3 ATeT Consumer
——
AT&T Tariff Library | > Intrastate Tariffs | Interstate/International Services | Glossary

¥ AT&T intrastate tariffs
- and public notices

AT&T CONSUMER SERVICES

Click State/Jurisdiction
on the map, or select
from list:

[Select... §

http://serviceguide.att.com/servicelibrary/consumer/ext/state_tariff cons.cfm 12/9/02



AT&T Intrastate Services - AT&T Consumer Services

Page 1 of 1

5" att.com

> AT&T Consumer home

%:__W Consumer
——

AT&T Tariff Library | > Intrastate Tariffs | Interstate/International Services | Glossary

¥ AT&T intrastate tariffs
- and public notices

AT&T CONSUMER SERVICES

Texas

Please make your selection:

3] TARIFFS ¥ PUBLIC NOTICES

Oor

|Select different state... g

Terms and Conditions. Privacy Policy. Write to AT&T.
Copyright © 2002 AT&T. All rights reserved.

http://serviceguide.att.com/servicelibrary/consumer/ext/state_tariff consl.cfm?state=TX

12/9/02



AT&T Consumer Services Page 1 of 1

> AT&T Consumer home

Enter Search Term or AT&T Keyword: |

%m Consumer
——

AT&T Tariff Library | > Intrastate Tariffs | Interstate/International Services | Glossary

AT&T Consumer Services

TEXAS

Tariffs are not posted on the web for this state at this time.
go back

Terms and Conditions. Privacy Policy. Write to AT&T.
Copyright © 2002 AT&T. All rights reserved.

http://serviceguide.att.com/servicelibrary/consumer/ext/cons_tariffs.cfm?state=TX&empty=1 12/9/02
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AT&T Ohio Local Overview Page 1 of 2

> AT&T Consumer home

Enter Search Term or AT&T Keyword: | (2lco]

:;% ATeT Consumer
e

AT&T Consumer Home > Local

THE NEW AND BETTER CHOICE, $25

YOU DESERVE

>Learn More

Service Availability Call Plan Unlimited - 3 Features Enhanced* BILLING OPTIONS

o ) $29.00/mth
Local service is available You can choose the billing

in your area. Get unlimited local calling—plus Caller 1D with Name* and more option that suits your needs:
(937) D ® Your choice of 2 additional calling features * C}JtomNat;c BS‘:’ Payment
. Lot ® View-N-Pay
o Long Distance options A
Check another number 1g Listance opions e Paper Bill

® AT&T AnyHour International Savings Plan option for an additional $2.95 To find out more, click here.

per month*
2 AT&T Local Service I #| LEARN MORE
21 Compare All Plans o '
2} Promotions
21 Billing Options Compare AT&T Local Plans
A FAQs Need more details? Compare the AT&T local plans offered in your area.
. 21 COMPARE
Calt Plan Unlimited - 3 Cail Plan Unlimited - 2
Features Plus* Features Enhanced*
$26.00/mth $25.00/mth
o Unlimited local calling from e Unlimited local calling from
home home
® Your choice of 3 calling features

; ® Caller ID with Name¥ plus Call
o Long Distance options Waiting
e AT&T AnyHour International

. ) +
A ® Long Distance option
Savings Plan option for an ng Distance options

® AT&T AnyHour International

additional $2.95 per monthi Savings Plan option for an
additional $2.95 per month®
¥ LEARN MORE o o M LEARN MORE

Interested in EXPANDING YOUR LOCAL CALLING AREA or hearing
more about OTHER OFFERS AVAILABLE in your state?

Call 1-888-876-7270 ext. 21375 now.

*

AT&T local service and some features not available in all areas. For
residential customers only. A per line access fee for Local Service (FCC Line
Charge), Universat Connectivity Charge of 11% and other charges apply.

1rCauer ID equipment is required.

*Long Distance offer is subject to billing availability. A Universal
Connactivity Charge of 11% applies. You must be an AT&T residential long
distance and local toll subscriber to receive the state -to-state, in-state and
local toll rates quoted for this plan.

http://www.local.att.com/echannel/action/nationaloverview?ChannelSession=Pd56ibmphR|-97066129274.../-  11/22/02



AT&T Ohio Local Service Comparison Page 1 of 2

> AT&T Consumer home

Service Availability Calling Plan

Features Enhanced* Features Plus* Features Enhanced*

Local service is available
in your area.

(937 )cnmnld

Local Service
Minutes Included

Call Plan Unlimited - 3 l Call Plan Unlimited - 3 | Call Plan Unlimited - 2 l

Unlimited local calling

Unlimited local calling

Unlimited local calling

from home from home from home
Check another number Included Features .Ca"er ID with Name* : none 'Ca”er ID with Name:t
*Call Waiting
Additional Feature Any 2 of the following: Any 3 of the following: * none
A AT&T Local Service | Choices *Call Waiting *Call Waiting
21 Compare All Plans *Speed Dial 30 *Speed Dial 30
21 Promotions *Call Forwarding - Variable *Call Forwarding - Variable
21 Billing Options *Call Return_ *Call Retull'n.
*Repeat Dialing *Repeat Dialing
2] FAQs *Three-Way Calling *Three-Way Calling
Price/Month $29.00/mth $26.00/mth $25.00/mth

http://www.local.att.com/echannel/action/service/offeroverview?Channel Session=Pd56ibmphR|-97066129.../-

Long Distance
Long Distance Options

International Calling

AT&T AnyHour
International Savings

Plan Option +

Your choice of the

following: t

® AT&T Local One Rate
Plus Plan5™ ($3.95/mth)
o AT&T Unlimited planP
($19.95/mth)

® Keep your existing
AT&T Long Distance plan

Yes

2 LEARN MORE '

Your choice of the

foIIowing:T

® AT&T Local One Rate
Plus Plan®™ ($3.95/mth)
e AT&T Unlimited Plan®
($19.95/mth)

e Keep your existing
AT&T Long Distance plan

Yes

3 LEARN MORE

Your choice of the

foHowing:‘r

® AT&T Local One Rate
Plus Plan®™ ($3.95/mth)
e AT&T Unlimited Plan®
($19.95/mth)

® Keep your existing
AT&T Long Distance plan

Yes

3 LEARN MORE

Each of these Local Service Packages comes with your choice of the following for an additional monthly fee:

e o o o o o o

v e e e o e o o o

Voicemail§
Voicemail - Spanish§
Caller 1D

Calier ID with Name
Call Waiting

Call Waiting ID
Speed Dial 8

Speed Dial 30

Call Forwarding - Variable
Call Return

¥

]
Inside Wire Maintenance Plan

Repeat Dialing
Three-Way Calling

Call Block - Tol} Restriction

Call Block - Collect Calls

Call Block - Third Party Billing
Call Block - Third Party & Collect

Directory Listing - Standard

Directory Listing - Non Listed

PR

P N P N}

11/22/02



AT&T Ohio Local Service Comparison Page 2 of 2

® virectory Lisung - Nnon ruonsnea

| EYYa

Don't see the plan you're interested in? Call us at 1-888-876-7270 ext. 21375 to find out about other options in
your state.

tSubject to billing availability. A Universal Connectivity Charge also
applies. In some states, a monthly state charge and additional per minute
rate for international calls terminating on wireless devices may apply.

*AT&T local service and some features not available in all areas. For
residential customers only. A per line access fee for Local Service (FCC Line
Charge), Universal Connectivity Charge of 11% and other charges apply.

*Caller ID equipment is required.

TLong Distance offer is subject to billing availability. A Universal
Connectivity Charge of 11% applies. You must be an AT&T residential long
distance and local toll subscriber to receive the state -to-state, in-state and
local toll rates quoted for this plan.

bYou must be subscribed to AT&T Local Toll Service for your local toll calls
to qualify for the unlimited calls. Calls to many AT&T Broadband telephony
customers are not included in the unlimited calls and will be rated at 7 ¢ a
minute. This offer is not compatible with most free minute and bill credit
promotions. No call detail will be provided for unlimited calls. Upon
enroliment, you will be charged for this month's and next month's fee. If
you are currently on a calling plan that includes a monthly fee, you will
receive a credit for that amount. Subject to billing availability.

§There is a one-time set-up charge of $10.00 for new voicemail customers.

oAT&T will repair any problem with your inside wire or telephone jacks at no
additional cost. Requires continued AT&T basic telephone service. This plan
will not go into effect until 30 days after your AT&T telephone service has
been established. You may not order this feature if you rent your residence.

Terms and Conditions. Privacy Policy. Write to AT&T.
Copyright © 2002 AT&T. All rights reserved.

http://www.local.att.com/echannel/action/service/offeroverview?ChannelSession=Pd56ibmphR|-97066129.../- 11/22/02
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AT&T Local Promotions Page 1 of 1

i

'Consumer home

Enter Search Term or AT&T Keyword: | {2i6o]|

ém Consumer

AT&T Consumer Home > Local

o

Service Availability
Local service is available
in yourarea‘ $25 B'LL CREDIT
WHEN YOU SIGN UP TODAY
(937) NP
Switch to AT&T Local Service and receive a $25 credit towards the Long Distance portion of your pian. If you don't

Check another number spend the full $25 on Long Distance calling that month, don't worry, we'll apply the remaining amount to your
next phone bill! (Please note: This credit will appear on "Other Charges and Credits" portion of your bill.

AT&T Promotions

2 AT&T Local Service l Depending on when your billing cycle begins, it may not appear until your second AT&T bill.) *
21 Compare All Plans
2] Promotions Ml BACK
2 Billing Options

2 FAQs *Offer expires 12/31/02

Terms and Conditions. Privacy Policy. Write to AT&T.
Copyright © 2002 AT&T. All rights reserved.

http://www.local.att.com/echannel/action/service/offercompare?ChannelSession=Pd56ibmphR|-97066129.../-  11/22/02



AT&T Texas Local Overview Page 1 of 2

"> AT&T Consumer home

Enter Search Term or AT&T Keyword: | [Meo]

%th‘l Consumer

AT&T Consumer Home > Local

o ! ; 4

Service Availability Local One Rate Pius 3* BILLING OPTIONS

L . $25.00/mth
Local service is available o ) You can choose the billing
in your area. Get unlimited local calling—plus 3 popular features option that suits your needs:
® Automatic Bill Payment
214) U *

(214) e Caller ID . ® View-N-PayS™

Check another number ® long Distance options ® Paper Bill
® AT&T AnyHour International Savings Plan option for an additional $2.95 To find out more, click here.
per month®

21 AT&T Local Service l
21 Compare All Plans
2 Promotions

M LEARN MORE

2] Billing Options Compare AT&T Local Plans
M FAQs
Need more details? Compare the AT&T local plans offered in your area.
: 3 COMPARE
Local One Rate Pius 5* Local One Rate Plus 10*
$27.00/mth $32.00/mth
e Unlimited local calling from o Unlimited local! calling from
home home
® 5 popular calling features e 10 convenient calling features
e Long Distance ,opt,i,ons* e long Distance o,p,t,ionsT
e AT&T AnyHour International ® AT&T AnyHour International
Savings Plan option for an Savings Plan option for an
additional $2.95 per monthi additional $2.95 per monthi
BILEARNMORE = HIEARNMORE

Interested in other calling plan options in your state?

Call 1-800-503-6962 ext. 91833 now.

*

AT&T local service and some features not available in all areas. For
residential customers only. A per line access fee for Local Service (FCC Line
Charge), Universal Connectivity Charge of 11% and other charges apply.

iCaHer ID equipment is required.

TLong Distance offer is subject to billing availability. A Universal
Connectivity Charge of 11% applies. You must be an AT&T residential iong
distance and local toll subscriber to receive the state -to-state, in-state and
local toll rates quoted for this plan.

ithiprt‘ tn hillina availahility A lirsvercal Cannectinty Charae alen

http://www.local.att.com/echannel/action/service/checkanother?ChannelSession=Pd6GvVje2a|-746390550.../- 11/22/02
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AT&T Texas Local Service Comparison

% ATel Consumer

AT&T Consumer Home > Local

Enter Search Term or AT&T Keyword: |

Page 1 of 2

>” AT&T Consumer home

M Go|

Service Availability

Local service is available
in your area.

(214) GEEED

Check ancther number

2 AT&T Local Service l
2l Compare All Plans
21 Promotions
2} Billing Options
2! FAQs

http://www local.att.com/echannel/action/service/offeroverview?ChannelSession=Pd6GvVje2a|-74639055.../-

Calling Plan

Local Service
Minutes Included

Included Features

Additional Feature
Choices

Price/Month
Long Distance
Long Distance Options

International Calling

AT&T AnyHour
International Savings

Plan Option *

Local One Rate Plus |
3*

Unlimited local calling
from home

* Caller ID:t

Any 2 of the following:
*Call Waiting

*Call Forwarding - Variable
*Call Screening
*Three-Way Calling
$25.00/mth

Your choice of the

following: f
e ATA&T Local One Rate
Plus PlanS™ ($3.95/mth)

e AT&T Unlimited Plan®
($19.95/mth)

Yes

# LEARN MORE

Local One Rate Plus
5*

Unlimited local calling
from home

‘Caller ID*

*Call Waiting

*Call Forwarding - Variable
*Call Screening
*Three-Way Calling

M none

$27.00/mth

Your choice of the

following: '
® AT&T Local One Rate

Plus Plan®™ ($3.95/mth)

e AT&T Unlimited Plan”
($19.95/mth)

Yes

#1 LEARN MORE

Local One Rate Plus
10*

Unlimited local calling
from home

‘Caller ID*

*Call Waiting

*Speed Dial 8

*Call Forwarding -
Selective

*Call Forwarding - Variable
*Call Return

*Call Screening
*Distinctive Ring Service
*Repeat Dialing
*Three-Way Calling

*  none

$32.00/mth

Your choice of the

following: T
® AT&T Local One Rate
Plus Plan®™ ($3.95/mth)

e AT&T Unlimited Plan®
($19.95/mth)

Yes

¥ LEARN MORE

Each of these Local Service Packages comes with your choice of the following for an additional monthly fee:

' Voicemail§
* Voicemail - Spanish§
Call Waiting

Call Waiting ID*
Speed Dial 8

o o

Call Screening

e o o o ¢ o o o

Three-Way Calling

Anonymous Call Rejection
Call Forwarding - Selective
Call Forwarding - Variable

Caller ID Blocking (per line)
Distinctive Ring Service

[+]
Inside Wire Maintenance Plus

¢ Call Block - 10-10-XXX Restriction

Call Block - Full Restriction

11/22/02
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AT&T Texas Local Service Comparison Page 2 of 2

Call Block - Collect Calls

Call Block - Third Party Billing
Call Block - Third Party & Collect
Directory Listing - Standard
Directory Listing - Non Listed
Directory Listing - Non Published

M BACK

Don't see the plan you're interested in? Call us at 1-800-503-6962 ext. 91833 to find out about other options in
your state.

iSubject to billing availability. A Universal Connectivity Charge also
applies. In some states, a monthly state charge and additional per minute
rate for international calls terminating on wireless devices may apply.

*

AT&T local service and some features not available in all areas. For
residential customers only. A per line access fee for Local Service (FCC Line
Charge), Universal Connectivity Charge of 11% and other charges apply.

tCalIer ID equipment is required.

*Long Distance offer is subject to billing availability. A Universal
Connectivity Charge of 11% applies. You must be an AT&T residential long
distance and local toll subscriber to receive the state -to-state, in-state and
local toll rates quoted for this plan.

pYou must be subscribed to AT&T Local Toll Service for your local toll calls
to qualify for the unlimited calls. Calls to many AT&T Broadband telephony
customers are not included in the unlimited calls and will be rated at 7 ¢ a
minute. This offer is not compatible with most free minute and bill credit
promotions. No call detail will be provided for unlimited calls. Upon
enrollment, you will be charged for this month's and next month's fee. If
you are currently on a calling plan that includes a monthly fee, you will
receive a credit for that amount. Subject to billing avaitability.

8There is a one-time set-up charge of $10.00 for new voicemail customers.

°AT&T will repair any problem with your inside wire or telephone jacks at no
additional cost. Requires continued AT&T basic telephone service. This plan
will not go into effect until 30 days after your AT&T telephone service has
been established. You may not order this feature if you rent your residence.

Copyright © 2002 AT&T. All rights reserved.

http://www.local.att.com/echannel/action/service/offeroverview?ChannelSession=Pd6GvVje2a|-74639055.../-  11/22/02
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AT&T Michigan Local Overview Page 1 of 2

> AT&T Consumer home

Enter Search Term or AT&T Keyword: | o]

% ATeT Consumer

AT&T Consumer Home > Local

THERE S A BETTER CHOICE,

3 SN YOUR OWN BACKYARD

Service Availability Call Plan Unlimited Enhanced* BILLING OPTIONS

o . $31.00/mth
Local service is available ) ) ) . You can choose the billing
in your area. Get unilimited local calling from home—plus Caller ID with Mamc™ and more option that suits your needs:
(734) D ® Your choice of 2 additional calling features ° Cgton‘;\‘at;c BS'(L: Payment
® View-N-Pa
— - ) e Long Distance options . P;pv;,r . Y
Check another number e AT&T AnyHour International Savings Plan option for an additional $2.95 To find out more. click here
. click here.
per monthi
2 AT&T Local Service I 2] LEARN MORE
1 Compare Al Plans I U RO
2} Promotions o .
2 Billing Options Call Plan Unlimited Plus $27.00/mth

2 FAQs

Unlimited local calling from home
Your choice of 3 calling features
Long Distance Options*

AT&T AnyHour International Savings Plan option for an additional $2.95

per monthi

' ¥ LEARN MORE

Compare AT&T Local Plans

Need more details? Compare the AT&T local plans offered in your area.
3] COMPARE

Interested in EXPANDING YOUR LOCAL CALLING AREA or hearing
more about OTHER OFFERS AVAILABLE in your state?

Call 1-877-880-6046 ext. 14818 now.

*
AT&T local service and some features not available in ali areas. For

residential customers only. A per line access fee for Local Service (FCC Line

Charge), Universal Connectivity Charge of 11% and other charges apply.

iCaIIer ID equipment is required.

TLong Distance offer is subject to billing availability. A Universa!l
Connectivity Charge of 11% applies. You must be an AT&T residential long
distance and local toll subscriber to receive the state -to-state, in-state and
local toll rates quoted for this plan.

iSubject to billing availability. A Umversal Connectivity Charge also
applies. In some states, a monthly state charge and additional per minute
rate for international calls terminating on wireless devices may apply.

http://www_.local.att.com/echannel/action/service/checkanother?ChannelSession=Pd6GvVje2al-746390550.../- 11/22/02



AT&T Michigan Local Service Comparison Page 1 of 2

\T&T Consumer home

Enter Search Term or AT&T Keyword: | 2lco|

%W Consumer

AT&T Consumer Home > Local

Service Availability Calling Plan Call Plan Unlimited Cail Plan Unlimited
Enhanced* Plus*
Local service is available i
in your area. Local Service
Minutes Included Unlimited local calling Unlimited local calling
(734) G from home from home
| F . . + .
Check another number Included Features Caller ID with Name none
Additional Feature Any 2 of the following: Any 3 of the following:
i Choices *Call Waiting *Call Waiting
21 AT&T Local Service | «Speed Dial 8 «Speed Dial 8
¥ Compare All Plans *Call Forwarding - Variable <Call Forwarding - Variable
21 Promotions *Call Return ‘ *Call Return .
31 Billing Options *Three-Way Calling *Three-Way Calling
o g Lp Price/Month $31.00/mth $27.00/mth
2 FAQs Long Distance
Long Distance Options Your choice of the Your choice of the
following:Jr foIIowing:T

® AT&T Local One Rate ® ATA&T Local One Rate
Plus Plan®™ ($3.95/mth) Plus Plan3™ ($3.95/mth)

® AT&T Unlimited Plan® @ AT&T Unlimited PlanP

($19.95/mth) ($19.95/mth)
International Calling
AT&T AnyHour Yes Yes
International Savings
Plan Option *

¥ LEARN MORE %] LEARN MORE

Each of these Local Service Packages comes with your choice of the following for an additionai monthly fee:
' Voicemai|§

Voicemail - Spanish§
Caller ID*

Caller iD with Name
Call Waiting

Cali Waiting 1D
Speed Dial 8

Speed Dial 30

Call Forwarding - Variable
Call Return

Inside Wire Maintenance Plano
Repeat Dialing

Three-Way Calling

Call Block - Toll Restriction

Call Block - Collect Calls

Call Block - Third Party Billing
Call Block - Third Party & Collect
Directory Listing - Standard
Directory Listing - Non Listed
Directory Listing - Non Published

4

http://www.local.att.com/echannel/action/service/offeroverview?ChannelSession=Pd6GvVje2a|-74639055.../-  11/22/02



AT&T Michigan Local Service Comparison

M BACK

Page 2 of 2

Don't see the plan you're interested in? Call us at 1-877-880-6046 ext. 14818 to find out about other options in

your state.

iSubject to billing availability. A Universal Connectivity Charge also
applies. In some states, a monthly state charge and additional per minute
rate for international calls terminating on wireless devices may apply.

*
AT&T local service and some features not available in all areas. For

residential customers only. A per line access fee for Local Service (FCC Line

Charge), Universal Connectivity Charge of 11% and other charges apply.

*Caller ID equipment is required.

TLong Distance offer is subject to billing availability. A Universal
Connectivity Charge of 11% applies. You must be an AT&T residential long
distance and local toll subscriber to receive the state -to-state, in-state and
local toll rates quoted for this plan.

pYou must be subscribed to AT&T Local Toll Service for your local toll calls
to qualify for the unlimited calls. Calls to many AT&T Broadband telephony
customers are not included in the unlimited calls and will be rated at 7¢ a
minute. This offer is not compatible with most free minute and bill credit
promotions. No call detail will be provided for unlimited calls. Upon
enrollment, you will be charged for this month's and next month's fee. If
you are currently on a calling plan that includes a monthly fee, you will
receive a credit for that amount. Subject to billing availability.

§There is a one-time set-up charge of $10.00 for new voicemail customers.

°AT&T will repair any problem with your inside wire or telephone jacks at no

additional cost. Requires continued AT&T basic telephone service. This plan
will not go into effect until 30 days after your AT&T telephone service has
been established. You may not order this feature if you rent your residence.

Copyright © 2002 AT&T. All rights reserved.

http://www.local.att.com/echannel/action/service/offeroverview?ChannelSession=Pd6GvVje2a|-74639055.../-  11/22/02



AT&T Ilinois Local Overview Page 1 of 2

= AT&T Consumer home

Enter Search Term or AT&T Keyword: | 2 Go

% ATaI Consumer

AT&T Consumer Home > Local

Service Availability Call Plan Unlimited - 3 Features Enhanced*

BILLING OPTIONS
26.00/mth

Local service is available o ) ini ¥ / You can choose the billing

in your area. Get unlimited local calling~plus Caller iD* and more option that suits your needs:
(847) GNEENENEA ® Your choice of 2 additional calling features ¢ CgtomNat;c BS':L Payment

) 1 ® View-N-Pay
® Long Distance options i
Check another number -0ng Listance opions ® Paper Bill

e AT&T AnyHour International Savings Plan option for an additional $2.95

per month:k
2 AT&T Local Service |

21 Compare All Plans
21 Promotions

To find out more, click here.

¥/ LEARN MORE

21 Billing Options Compare AT&T Local Plans
A FAQs Need more details? Compare the AT&T local plans offered in your area.
..... 2| COMPARE
Call Plan Unlimited - 3 Call Plan Unlimited - 2
Features Plus* Features Enhanced*
$22.55/mth $23.80/mth
® Unlimited local calling from ® Unlimited local calling from

home home
® Your choice of 3 calling features e Caller ID with Namet plus Call

e Long Distance optionsT Waiting

® AT&T AnyHour Internationa!l

. . t
) A ® Long Distance options
Savings Plan option for an -ong Listance optl

® AT&T AnyHour International

additional $2.95 per monthi Savings Plan option for an
additional $2.95 per month*
MLEARNMORE . S|LEARN MORE

Interested in EXPANDING YOUR LOCAL CALLING AREA or hearing
more about OTHER OFFERS AVAILABLE in your state?

Call 1-888-709-6098 ext. 20416 now.

*AT&T focal service and some features not available in all areas. For
residential customers only. A per line access fee for Loca! Service (FCC Line
Charge), Umiversal Connectivity Charge of 11% and other charges apply.

*CaHer ID equipment is required.

TLong Distance offer is subject to billing availability. A Uniwversal
Connectivity Charge of 11% applies. You must be an AT&T residential long
distance and local toll subscriber to receive the state -to-state, in-state and
local toll rates quoted for this pian.

http://www.local.att.com/echannel/action/service/checkanother?ChannelSession=Pd6GvVje2al-746390550.../- 11/22/02
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AT&T Illinois Local Overview Page 2 of 2

iSubject to billing availability. A Universal Connectivity Charge also
applies. In some states, a monthly state charge and additional per minute
rate for international calls terminating on wireless devices may apply.

Copyright © 2002 AT&T. All rights reserved.
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%AT&T Consumer

AT&T Consumer Home > Local

Service Availability

Local service is available
in your area.

(847)

Check another number

21 AT&T Local Service |
2 Compare All Plans
2 Promotions
¥ Billing Options
2] FAQs

Calling Plan Call

Features Enhanced*

Local Service
Minutes Included

Enter Search Term or AT&T Keyword: |

Plan Unlimited - 3

Unlimited local calling

from home

Included Features

Additional Feature

Choices *Call

*Caller ID with Name

+

Any 2 of the following:

Waiting

*Speed Dial 30

*Call

Forwarding - Variable

*Call Return
*Repeat Dialing
*Three-Way Calling

Price/Month
Long Distance
Long Distance Options

$26.00/mth

Your choice of the

following: ¥
e AT&T Local One Rate

Pius

PlanS™ ($3.95/mth)

e AT&T Unlimited Plan®
($19.95/mth)

International Calling

ATRT AnyHour
International Savings

Yes

Plan Option =

‘2] LEARN MORE '

Page 1 of 2

>" AT&T Consumer home

Call Plan Unlimited - 3
Features Plus*

Unlimited local calling
from home
* none

Any 3 of the following:
*Call Waiting

*Speed Dial 30

*Call Forwarding - Variable
*Call Return

*Repeat Dialing
*Three-Way Calling
$22.55/mth

Your choice of the

following: i
e AT&T Local One Rate

Plus Plan®™ ($3.95/mth)

o AT&T Unlimited Planp
($19.95/mth)

Yes

21 LEARN MORE

(2co]

Call Plan Unlimited - 2
Features Enhanced*

Unlimited local calling
from home

“Caller ID with Name
*Call Waiting
* none

+

$23.80/mth

Your choice of the

following: |
e AT&T Local One Rate
Plus Plan>™ ($3.95/mth)

e AT&T Unlimited Plan®
($19.95/mth)

Yes

2 LEARN MORE

Each of these Local Service Packages comes with your choice of the following for an additional monthly fee:

http://www.local.att.com/echannel/action/service/offeroverview?ChannelSession=Pd6GvVje2a|-74639055.../-

Voicemail§
Voicemait - Spanésh§
Caller IDQt

Caller ID with Name
Call Waiting

Call Waiting ID
Speed Dial 8

Speed Dial 30

Call Forwarding - Variable
Call Return

Inside Wire Maintenance Plan’
Repeat Dialing

Three-Way Calling

Call Biock - Toll Restriction

Call Block - Collect Calis

Call Block - Third Party Billing
Call Block - Third Party & Collect
Directory Listing - Standard
Directory Listing - Non Listed
Directory Listing - Non Published

+

11/22/02
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M Back

Don't see the plan you're interested in? Call us at 1-888-709-6098 ext. 20416 to find out about other options in
your state.

iSubject to billing availability. A Universal Connectivity Charge also
applies. In some states, a monthly state charge and additional per minute
rate for international calls terminating on wireless devices may apply.

*AT&T local service and some features not available in all areas. For
residential customers only. A per line access fee for Local Service (FCC Line
Charge), Universal Connectivity Charge of 11% and other charges apply.

$Caller 1D equipment is required.

*Long Distance offer is subject to billing availability. A Universal
Connectivity Charge of 11% applies. You must be an AT&T residential long
distance and local toll subscriber to receive the state -to-state, in-state and
local toll rates quoted for this plan.

Pyou must be subscribed to AT&T Local Toll Service for your local toll calls
to qualify for the unlimited calls. Calls to many AT&T Broadband telephony
customers are not included in the unlimited calls and will be rated at 7¢ a
minute. This offer is not compatible with most free minute and bill credit
promotions. No call detail will be provided for unlimited calls. Upon
enrollment, you will be charged for this month's and next month's fee. If
you are currently on a calling plan that includes a monthly fee, you will
receive a credit for that amount. Subject to billing availability.

§There is a one-time set-up charge of $10.00 for new voicemail customers.

c’AT&T will repair any problem with your inside wire or telephone jacks at no
additional cost. Requires continued AT&T basic telephone service. This plan
will not go into effect until 30 days after your AT&T telephone service has
been established. You may not order this feature if you rent your residence.

Terms and Conditions. Privacy Policy. Write to AT&T.
Copyright © 2002 AT&T. All rights reserved.
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f>" AT&T Consumer home

Enter Search Term or AT&T Keyword: | (2 co]

%m Consumer

AT&T Consumer Home > Local

”
o, v
W

i '%""lﬁ»

Service Availability California Local Service
Plan
Local service is available

in your area. . . . .
Make local calling simple. Get unlimited local calling from home, plus your
(925) D choice of great calling features all in one local service package, all on one
bill. Call today to enroll and start enjoying the freedom and value of AT&T
Check another number Local Service!

Call Plan Unlimited - 3 Features Enhanced*
$19.95/month

Get unlimited local calling from home every month and enjoy these great
benefits:

® Your choice of 3 of the following calling features: #

Caller 1D with Name,* Call Waiting, Call Forwarding - Variable, Cali
Return, Repeat Dialing, and Three-Way Calling
e 7¢ a minute Long Distance and Local Toll calling from home for

$3.95/month or keep your existing pIanJr
® AT&T AnyHour International Savings Plan option for an additional $2.95

monthly plan fee®

A La Carte Features

You'll also have the chance to add any of these great calling
features to your plan! Call today.

* Voicemail Options * Caller ID Blocking - Per Line
¢ Cali Waiting Options ¢ Maintenance Options

* Speed Dia! 8 * Repeat Dial

* Call Forward - Variable * Three-Way Calling

* Call Return * Call Blocking Options

Call Screening Directory Listing Options

To sign up for this offer and mare, call 1-866-346-1298
ext. 23303 now.

) Local Service not available in all areas. Some a la carte features may not
be compatible with each other. For residential customers only. A per line
access fee for Local Service (FCC Line Charge), Universal Connectivity
Charge and other charges apply.

# Not all features can be ordered together.

¥ Caller 1D equipment is required.

T Lona Distance offer is subiect to billina availabilitv. You must be an AT&T
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Residential Long Distance subscriber to receive the'state-to-state, in-state
and local toll rates.

° Additional per minute rates for International calls terminating on wireless
devices may apply.
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