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AT&T is the o n l y o n e  YOU need. 

IMPORTANT AT&T ACCOUNT INFORMATION: 

LOCAL SERVICE 

FROM AT&T 

It doesn't make sense: two phone bills for a single phone number- There's m e  for long 
distance. And one for local. Add i t  all up and it's just a big hassle. Fortunately, i t  doesn't 
have to be this way. Now you can get one simple bill for al l  your calls. Sign up for local 
service today and simplify things with unlimited local calling from home, three popular 
calling features, and the exceptional customer service you've come to expect from AT&T. 
Choose the features you really want. 
Caller ID* with Name lets you know who's calling before you pick up the phone. It's 
included in your unlimited local calling plan, along with two additional calling features.' 
Choose the two that are right for you: 

Call Waiting 
Three-way Calling 
Call Forwarding 

Repeat Dialing 
Call Return 
Speed Dialing 30 

Call us toll free to learn about other available features. 

Sign up for AT&T Local Service now and receive a $25 bill credit. 
That's right, sign up today and you'll enjoy a $25 bill credit on your next statement5 
It's our way of thanking you for choosing AT&T for al l  your calls. 

7C a minute on local toll, in-state, and state-to-state calls. 
When you get AT&T local One Rate PlusSM in addition to AT&T Local Service, 
your local toll, in-state, and state-to-state long distance calls from home are just 
7C a minute, anytime. Get it all: great rates, unlimited local service, and three 
great calling features for only $32.95 a month.** 

Call now and enjoy a Charter Membership. 
Be among the first to sign up and you'll get an additional $5 off your bill for your features, 
every month for the first 12 months." So don't wait, save more by calling 1 877-453-6073, 
ext. 20727, now to get the very best from AT&T today. 
Sincerely, 

Sign up and enjoy: 

$25 bill credit and 
Charter Member saving 

Three great 
calling features 

Unlimited local calls 
from home 

Simple 7t-a-minute 
rate on all local toll 
and long distance calls 
from home 

One convenient bill 

CALL 
7 877-453-6073, 

ext. 20727, today. 

Tom Tilkey " 
AT&T Local Service 

*Caller ID equipment is  required. 

5 The $25 bill credit i s  applied on first full month's service. The bill credit cannot be combined with any other AT&T Local Service promotion 
All features not available in all areas. 

and applies only to local service with feature packages. Offer expires 12/31/02, 
**A per-line access fee for local service (FCC Line Charge), Universal Connectivity Charge of $0.40 per line and 11.5% on state-to-state and 

international calls, and other state charges apply. Local offer not available in all areas. For residential customers only. You must be an AT&T 
Residential Long Distance subscriber to receive AT&T Local One Rate Plus state-to-state and in-state rates. Subject to billing availability. 
The $32.95 monthly fee IS calculated by combining the $3.95 fee for the specific AT&T domestic long distance calling plan, including 
7C local toll rate, and the $29.00 fee for AT&T Local Service and features. 

bill credit for your first 12 months of service. You must be an AT&T Residential Long Distance subscriber to become a Charter Member. 
This offer expires 8/30/02. 

ATaT 
Consumer 

t t  The Charter Offer applies to AT&T local calling plans with a minimum two-feature package. $5 toward your features will appear as a 
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People in Ohio are talking - about AT&T’s new local service. It’s packed with value, including unlimited 
local calling, three popular calling features (Caller ID,* plus your choice of two more), and the exceptional 
customer service you’ve come to expect from AT&T. 

AT&T LocaMerviq .. comes with three great calling features. 
uwknow immediately who’s calling, even before you pick up the phone. It’s included in 
cal calling plan, along with two additional calling features of your own choosing? 

Choose two that are right for you: 

3 Call Waiting Three-way Calling 
* Call Forwarding Repeat Dialing 

Call Return Speed Dialing 30 

Want something more? Call us toll free to learn about other available features. 

Enjoy 7C a minute on your local toll, in-state, and 
state-to-state calls. 
When you get AT&T Local One Rate Plus,’” local toll, in-state, and state-to-state 
calls from home are only 7C a minute, anytime. Get it all - long distance and 
local service, plus three great calling features - for only $32.95 a month.§ 

T 

Sign up for AT&T Local Service now and receive a $25 bill credit. 
That’s right, sign up today and we’ll take $25 off your first month’s bill.** It’s our way of thanking you 
for choosing AT&T for 
introductory offer as a Charter Member -a $5 credit for your features every month for a year? 

your calls. Plus, be one of the first to sign up and you’ll also enjoy a special 

One company. One statement. Zero hassle. 
It just makes better sense to use one phone company. Combine your local and long distance plans with 
AT&T.Then relax with one statement for al l  your calls, one simple local calling plan, and one less thing 
to worry about each month. 

a 
ATbTConsumer 

See footnotes on back. 



Sign up today! 
Call 1 877 453-6073, ext. 20727, now and enjoy 
the convenience of local and long distance service from AT&T. 

Monday-Friday, 8 a.m.-IO p.m. ET. 

a 
ATaTConsumer 

*Caller ID equipment is required. 
t All features are not available in all areas. 
5 A per-line access fee for local service (FCC Line Charge), Universal Connectivity Charge of $0.40 per line and 11.5% on state-to-state calls, and other state charges apply. Local offer is 

not available in all areas. For residential customers only.You must be an AT&T Residential Long Distance subscriber to receive AT&T Local One Rate Plus state-to-state and in-state rates. 
Subject to billing availability.The $32.95 monthly fee is calculated by combining the $3.95 fee for the specific AT&T domestic long distance calling plan, including 7C local toll rate, and 
the $29.00 fee for AT&T Local Service and features. 

** The $25 bill credit is applied on first full month’s service. The bill credit cannot be combined with any other AT&T Local Service promotion and applies only t o  local service with 
feature packages. Offer expires 12/31/02, 

You must be an AT&T Residential Long Distance subscriber to become a Chatter Member.This offer expires 8/30/02. 

2 0 7 ~  
ttThe Chatter Offer applies to AT&T local calling plans with a minimum two-feature package. $ 5  toward your features will appear as a bill credit for your first 12 months of service. 



-3 ATaTConsurner 

IMPORTANT ACCOUNT INFORMATION: 

lllllilllllli,lilllllilllllillllllill~lillllllllllllillllliill 

CALL 1 877 453-6073, EXT. 25399, TODAY. , h  

-1. ' ?  - Local and Long Distance Together. A c- 

:\-4 'Z : 

Did you know that AT&T now offers service in Ohio? I t 's  the perfect complement to 
the AT&T Long Distance Service you already have. By signing up today, you'll enjoy the 
convenience and simplicity of having one company for all your calls from home, with one 
bill and one number to call for customer service What's more, AT&T Local Service comes 
with a special thank-you - a $25 bill credit when you sign up * 

AT&T Local Service, with the features you really want. 

AT&T Local Service includes unlimited local calling from home, Caller ID with Name, plus 
your choice of two additional calling features,' all for just $29 00 a month! Pick any two of 
the following popular features: 

* Call wai t ing 

- Three-way Calling 

Call Return 

- Call Forwarding Variable 

* Repeat Dialing 

Speed Dial 30 

Of course, if you'd prefer a different plan, an AT&T representative wil l be happy to help you 
select the plan that fits your calling needs best. 

One company, one bill, and a $25 bill credit. Sign up today! 

You can enjoy convenient, reliable service from one company, the simplicity of one bill, plus 
we'll give you a $25 bill credit when you sign up now. 

Just call today at  1 877 453-6073, ext. 25399, or visit us at att.com/home to get AT&T 
Local Service and your $25 bill credit. 

Sincerely, 

L l?uww 
Laura Parsons 
AT&T Local Service 

CALL '1 877 453-6073, EXT. 25399, TODAY. 

GET IT ALL 
TOGETHER 

with 
AT&T LOCAL 

SERVICE: 

Three calling features 
you can really use 

Unlimited local calling 

One company, one bill with 
one number to cal l  

A l l  for just $29.00 a month 

$25 bill credit in your 
first month 

ATaT 
Consumer 

5 3cp.pd c8n 1,rsr :LIL n-or,rh's sewice The bill credit iannof be combined with afiy ,other ATGT Lscal Service pr3motion You must be a 
j13r;ie ,,.ibscriDer I f f e r  expires 12/31/02 If you've recently acceptdd m c t h e r c t f e r  f3 swltch to kT&T Locai Service, w e  can only fulfil! Gn 

ai,a@lz 11 a , ~  areas and 5ome fearures are not compatible Caller I @  equipment is requlred 
- c 3 (  serwce I F  Ci Line Chdrgf), Jniversal ionnec:lvily Charge, and orr lrr  charges apply AT&T Local Service i s  not available in ail areas 
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Choose AT&T LOCAL SERVICE. 

GET IT 
ALL TOGETHER 

Every day, more and more people m Ohio are discovering that switching to AT&T Local 
Servii is an easy move - and a smart one. It's simple, it's priced right, and you'll get a $25 
bill credit your first month* - Fhree great reasons to choose AT&T for your local calls right 
IXIW. 

Local Service, with the features you really want. 

To get the most out of your local service from AT&T. you'll get Caller ID with Name and 
your choice of two a d d i t i d  calling featms,'dong with unlimited local calling from home. 
Pick any two of the following popular featurm 

Call Waiting 
Three-way C a l l i  
Call Retwn 

Call Forwarding Variable 
Repeat Dialing 
Speed Dial 30 

Enjoy local and long distance together. 
With your AT&T Local Service. you'll also get a low rate of just 7C a minute on your local 
toll, in-state, and state-to-state lcng distance calls from home 24 hours a day, 7 days a 
week. All for a monthly plan fee d d y  $32.955 

Of course, if you'd prefer a different plan. an AT&T representative will be happy to hdp you 
select the one that fits your calling needs best. 

Sign up today and get the simplicity you want 
with the reliability you trust. 

Make the smart choice - one company, one bill, and a $25 bill credit. Sign up today. Call 
1 877 453-6073 and ask for ext 27345 to get AT&T Local Service, or visit us a t  
att.com/home. Don't miss out on your $25 bill credit and everything else AT&T has to offer. 

Sincerely, 

yLA& P- 
Laura Parsons 
AT&T Local Service 

CALL I 877 453-6073, EXT. 27345, TODAY. 

The $25 bill credit is applred on first full-month's service The bill credit cannot be combined with any other AT&T Local 
Service promtion. You must be a reMential longdistnce subscriber. Offer expires 12/31/02. If you ve recently accepted 
another offer to witch to AT&T Local Service, we can fulfill only on the f i m  response received. 
All features may not be available in all areasand some features are not compatible. Caller ID equipment is required. 
A per-line access fee for local service (FCC Line Charge), Universal Connectivity Charge of $0.40 per line and 11% on 
statr-to-state and international calls and other ctu appfy. AT&T Local Service is not available in all areas. h g  
distance offer is subject to bllling ava)ilabilii. The $!$% m t M y  fee is calculated by combining the $3.9'3 fee for the 
AT&T L o u 1  One Rate PluPplan, including 7C local t d l  fate, and the $29.00 fee for AT&T Local Service and features. 

WITH AT&E 

Three calling features you 
can really use 

Unlimited local calling 

7C a minute on local toll 
and domestic long distance 
calk from home 

One company, one bill 
one number to call 

$25 bill credit 
your first month 

m&r 
Consumer 



Choose AT&T Local Service. 

IMPORTANT ACCOUNT INFORMATION: 

u p  to  

SAV~NGS 

Dear- 

Every day, more and more people in Ohio discover that choosing AT&T Local Service is 
an easy move, and a smart one. It comes with a local service monthly rate guarantee 
through January 1, 2004,* - plus, if you sign up now, you'll also enjoy up to $30 in 
savings.'Let's look at what's included. 

Local service, with the features you reallv want. 
To get the most out of your local service from AT&T, you'll get Caller ID with Name and 
your choice of two additional calling features,'along with unlimited local calling from 
home. 

0 

0 

0 

0 

0 

0 

Enjoy 

Pick any two of the following popular features: 

Call Waiting 
Three-way Calling 
Call Return 
Call For\.~arding \/ariab!e 
Repeat D i a I i n g 
Speed Dial 30 

local and long distance together. 
With your AT&T Local Service, you'll also get a low rate of just 7 4  a minute on your 
local toll, in-state, and state-to-state long distance calls from home morning, noon, and 
night. All for a monthly plan fee of only $32.95.** 

Of course, if you'd prefer a different plan, an AT&T representative will be happy to help 
you select the one that fits your calling needs best. 

Get the simplicity you want with the reliability you trust. 
Make the smart choice. Sign up for AT&T Local Service by 12/31/02 and you'll get $5 
off your calling features every month for the first six months - a total value of up to 
$30. It's our way of thanking you for choosing AT&T for all your calls. 

Call 1 877 453-6073 and ask for ext. 28533 to get AT&T Local Service, or visit us at 
att.com/home. Don't miss out on this great savings opportunity and everything else 
AT&T has to offer. 

Sincerely, 

f- 
Laura Parsons 
AT&T Local Service 

Call 1 877 453-6073 and ask for extension 28533, today. 

. .  L > - 2 ' l  2~ ! 2  3: 9 2  to receive t re  $29 GO l x a l  Service monthly rate guarantee until 111.04 Subject to current law 
- -  s i 8 r +  J C ~ I ~  to  ArgT Lscal  Service with a minimum of two teatures $5 toward your features wi l l  appear as a bill credit 
*sr i:Jf 

.e8:? y e  t" s a'ter ".I 5 offer expires 12/31,02 
rs: 5.1 -non:hs ;f service You must be an ATLT Local Service and AT&T Residential Long Distance subscriber to 

- .: t rJ [L-es  ' nav  l i l t  ce available in a i l  areas apd some features are not compatible Caller ID equipment IS required 
. ' i ' e ,  'ir tciess 're fo r  oca1 serwce IFCC Ltne Charge), Universal Connectlvlty Charge and other cnarges apply AT&T Local 

5 r r v  ;e  8 s  r:! ~ w d i l ~ b ~ e  I D  311 areas Long dtstance otter is subject to btlling availability The $32 95 monthly fee IS calculated :. ;;?c8 n - g  the $ 3  35 fee *o r  :*e AT&T Local One Rata PlurbM Plan Including the 70  local toll rate and the $29 00 fee for 
A X *  - 3 ~ 5 1  Srrvse 2-10 featLres 

GET IT ALL 
TOGETHER 

AT&T: 
WITH 

Three calling features 
you can really use 

Unlimited local calling 
from home 

7$ a minute on local 
toll and domestic 
long distance calls 
from home 

Rate guarantee u n t i I 
January 1, 2004 

.Up to $30 in special 
savings 

Call 1 877453-6073 
and ask tor ext. 28533. 

A i  
Consumer 

RIGHT NOW'" 

CCA-2518741 

.- OHCM10-02 
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LOCAL 
AND LONG DISTANCE 
TOG ETHER” 

FROM AT&T 

AT&T LOCAL SERVICE ... 

THE NEW AND BETTER CHOICE IN MORE WAYS THAN ONE 

Dear- 

Good news: Now you can have AT&T for all your local and long distance calls from home. Add 
AT&T Local Service and let  us simplify things for you with unlimited local calling from home, 
three popular calling features, and the convenience of having everything on lust one bill. 

Local service, with the features you really want. 

ATccT Local Service gives you unlimited local calling from home, Caller ID+ with Name plus 
your choice of two additional calling features Pick any two that are right for you: 

- Call Waiting 

- Three-way Calling 

Repeat Dialing 

Call Return 

Speed Dialing 30 Call Forwarding Variable 

Enjoy a low rate all the time on 

local toll and long distance calls from home. 

In addition, you’ll get AT&T Local Service with a 7C-a-minute rate on local toll, in-state, and 
state-to-state cal ls a l l  the time with AT&T Local One Rate Plus.SM So you’ll get unlimited local 
calling, three great calling features, a n d a  great long distance rate, a l l  for just $32.95 a month5 

Don’t wait Call us now a t  1 877 453-6073, cxt. 24677, to take advantage of this offer. 

Sincerely, 

L p- 
Laura Parsons 
AT&T Local Service 

INTRODUCING 
AT&T LOCAL SERVICE: 

Three great calling 
features 

Unlimited local calls 
from home 

7C-a-minute rate on local 
toll and long distance calls 

One convenient bill 

CALL 

ext. 24677, today. 
1 877 453-6073, 

AMT 
Consumer 

d t-t. 523 ‘ce f o r  AT&T Sew:ce and features. 
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when it comes to 
local phone service, 
now it’s your call. 

Choose AT&T for your local calts today and get 
$25 off your first full month of service. 

Now there’s a better choice when i t  comes to  local phone service, because the company more 
Americans trust for long distance is corning closer to home. .bringing you local service. too. 

With AT&T Unlimited Local Service. just $26 
a month gives you: 

Unlimited local calling from home 
Caller ID”plus two other calling features”‘ 
One company. one bill 

You can even get great rates an i o q  distance cails from home. Sign up today and we’ll take $ 2 5 ’  off 
your first month of service‘ So make I:>? choice and make life srnipler-call now and bring local and 
long distance together from AT&T 

I 8 0 0  A T T - 4  A L L  
Call now or visit att.com/home 

LOCAL & LONG DISTANCE TOGETHER AGT 
Consumer 



Choose AT&T Local Service. 
Up to 

IMPORTANT ACCOUNT INFORMATION: 

Dear 

Every day, more and more people in Illinois discover that switching to AT&T Local 
Service is an easy move, and a smart one. And there's never been a better time to sign 
up for AT&T Local Service - call now and we'll guarantee today's low monthly rate 
until January 1, 2004.* Plus, if you sign up HOW, you'll also enjoy up to $30 iQ savings.' 
Now let's look at what's included. 

AT&T Local Service, with the features y - a .  
AT&T Local Service includes unlimited local calling from home plus Caller ID with 
Name and your choice of two additional calling features.'Pick any two of the following 
popular features: 

Call Waiting 
Three-way Calling 
Call Return 
Call Forwarding 

e Repeat Dialing 
Speed Dial 30 

That's right - for a monthly plan fee of only $26,00,** you'll get reliable, unlimited 
local service with three features all in one aomenient package. 

Of course, i f  you'd prefer a different plan, an AT&T representative will be happy to help 
you select the one that fits you best. 

One company, one bill, and $30 in savings. Sign up today! 
Sign up for AT&T Local Service by 12/31/02, and you'll get $5 off the cost of your 
calling features every month for the first six months - a total value of up to $30. 
It's o u r  way of thanking you for choosing AT&T for all your calls. 

So make the smart choice. Call 1 888 8885832 n d  ask for ert. 3 1 m  to get AT&T 
Local Service, or visit us at att,cOmmome. Don't miss out on this @eat savings 
opportunity and everything else AT&T has to offer. 
Sincerely, 

AT&T Local Service 

Call 1 888 888-5832 and ask for extension 31986, today. 



-\1)3KrmAHT ATCT ACCOUNT m l l o M  

CAU 1 888 8884832, WT: 

Choose AT&T LOCAL SERVICE. 

Dear 

E v g ,  day, m e  and more people in Illinois are discovering that switching to AT&T Local 
Service is an easy move - and a smart one. It's simple, it's priced right, and y o g e t  a $25 

now. And thwe are some other benefits that I think you'll like, too. 

GET IT 
ALL TOGETHER 

WITH AT&T 
bill credit in the first month' - three great reasons to choose AT&T for your locd calls right 

AT&T Local Service, with two convenient calling features. ; 
' $25 bill credit 
I in your tifit r'r~onth 

Along with unlimited local calling from home, you'll get c?Ke!lD' with Name and CalJ 
Waiting to make AT&T Local Service even more convenient. So you'll always know who's 
cdlmg before you pick up the phone, or when someone's trymg to reach you if you're 
dready on another call. Unlimited local calling 

Low rates on local toll and 
domestic long distance 
calls from home 

Enjoy low local toll and long distance rates, too. 

S i  up for AT&T Local Service now and you'll get a low rate d 4C a minute on local toll 
calls from home and just 7C a minute on your in-state and state-to-state long distance calls 
from home 24 hours a day, 7 days a veek, with AT&T L o c a l  One Rate Plus.SHThat's right - 
for a monthly plan fee of only $27.75) you'll get reliable local service with features and 
domestic locd tdl and long distance in one convenient package. 

Of course, if you'd prefer a different plan, an AT&T representative will be happy to help you 
dect the local and long distance plans that fit you best. 

~ 

' 

Two calling features you 
can really use 

One company, one bill 
one number t<i call 

One company, one bill, a $25 bill credit. Sign up today! 

Yes, you can enpy convenient, reliable service from one company and the simplicity of one 
bill for +J your calls. And remember, we'll give you a $25 bill credit if you sign up ROW. 

So make the smart choice. Call 1 888 888-5832 and ask for cxt. 28291 to get AT&T Local 
Service, or visit us at att.corn/horne. Don't miss out on your 525 bill credit and everything 
elre AT&T has to offer 

j 

, 

Sincere1 y, 

A a p k  &*!- 
MKhelle Rtchardson 
AT&T Local Servce 

CALL 1 888 888-5832, EXT. 28291, TODAY. 

Am 
Consumer 



Unlimited local calling three great calling features. 

of the following features: 

Call Waiting 
Three-way Calling 
Call Return 

Call Forwarding 
Speed Dialing8 

You'll also get 7C-a-minute local toll @long distance calling morning noon, 
and night. 
Sign up for AT&T Local Service now and you'll get a low long distance rate of just 7C a 
minute on your local toll, in-state, and state-to-state calls from home, 24 hours a day, 7 days 
a week, with AT&T Local One Rate That's right -for a monthly fee of only $34.955 
you'll get reliable local service with features andlong distance in one convenient package. 
The new, better choice for local service: AT&T. 
Unlimited local calling ... three great calling features ... a 7C-a-minute long distance rate ... all for a 
great low price, with the first month of local service free. Join the many satisfied AT&T Local 
Service customers who depend on us for calls closer to home. 
AT&T has the right plan for you. 
The plan I've just described is only one of several 
you Saect the plan that works best for you. So ca 
8 a.m.-10 p.m. ET Monday-Frlday; 8 a.m.4 p.m. ET Saturday and sign up today. 
Sincerely, 

; we'U be happy to help 
321-8051, ext. 24837, 

Michelle Richardson 
AT&T Local Service 

* f i s  $31 kU cwda &iu to the first full month of local serv~ce. canmf br combncd wth any o t k  ATLT LMII Service promotion, 

1 Cdler ID equipment 15 tqutred 
and applies only to locel Y M C ~  wth feature psekages on your pnmy Lne Offer upnr 12/31/02 

A per-line access fee for k d  xrvice ( K C  Ltne C h q e ) ,  Universal Connectivity Charge of SO 40 pef line and an 11% charge On 
state-to-ddtc and rmcmrttod cdlh 8 d  other chrges  epply Local offer IS not wailaMc in all area% for rewdcntid customers only 
Subject tobtllwg wvrilsklity The 534.95 monthly fee I S  calsubted by combining the 53 95 fee tor the specific AT&f domesttc long 
drrtencc calling plan, includlr\g local toll m c c  end the $31 00 fee b r  AT&T local Service and features 



Use A&T for all 
of your calls and get: 

One easy-to-read bill 

Unlimited local calling 
with 3 calling features 

7c a minute for calls 
outside your home 
calling region 

Call I800 326-2405, 
ext. 20840 

N%T 
Consumer 

Right 

Local and Long Distance TogethersM 

[and cashing this $35 check]. 

Dear 

Lrfe in Michigan just got a whole lot easier. Because now AT&T all-rn-one phone service IS a! 
your service. When you choose AT&T for ail of your cails, you not only get the benefit of our 

more than 120 years of quality and dependability. You also get a check for $35 to spend 

however you'd like. How easy ts that? 

Unlimited ATILT Local Calling Service with three convenient catiing features. 
To start, you'll get unlimited local calling from home each month, plbs Caf lw ID with Name 
so you atways know who's calling. You also get your choice of twG additional callmg temres 
such as Call Waiting, Three Way Calling, Call Forward, and Call Return.* 

Low rates outside your local calling area, too. 

And there's more: You also get a low 7~-a-rninute flat rate on all your local toll, rn state, and 
state-to state c a l k  from home And that rate stays the same, no matter what time of t h e  day 
or n!ght you cail, 

Best of all, you get the entire package, including the low long distance rate, the unlimited 

local service, three great calling features all for only $34.95 a month.' 

h ' t  miss this great offer. Sign up today! 

One company. One simple package with local and long distance together One easy to read 

statement. Orre customer service number. One great check. There's only one thing left to do. 
Pick up the phone and call lis right now: X 800 326-2405, ext. 20840. 

Si nce re I y , 

Gina Grossmann 
AT&T Marketing Manager 
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PAY TO THE ORDER OF: 

L J 

One $80 check for signing up. 

Since AT&T started offering local m i c e  in Texas, you’ve had a choice -and the opportunity to get both 
lacel and long distance service from one well-respected company. lrnagine how simple that wwld be. 
One company for all your calls. One bill to pay each month. And simplicity is just one reason to choose 
AT&T Locd W i c e  now. 
nbodsnolimit on your Loulc&fiwn hums. 

ATLT Local Service includes unlimited local calling from home - so you’ll have pienty of time to keep 
in touch with your nei- and friends. Aml all domestic calls mnd your local calling area are just 
7c a minute. 

oroo3. A n T ,  thrn droou your d h g  hatwos. 

ATLT Local Service comes with Caller ID* and your choice of two additional celling features. Take your 
pidr d CaIt Waiting, Three-way Calling, Call Return, Call Forwarding, or Speed Dial 8. Well be happy 
to hdp you choose the features that best meet your particular needs. 

Th. $80 dndrat thr top ofthis letter k I w l - d  It‘s pm to .n)oy. 

The $80 check is yours to spend any way you’d like as soon as you call us at 1 800 497-3546, 
ext. 1871 1, to switch. It’s our way of welcoming y w  to AT&T. 

U this gmat #cv/c. is yours for a monthly plan feo of just $28.95’. 

Call 1 800 497-3546, oxt. 1871 1, today for your check code, and well switch your local, local 
toll, and long distance services to AT&T at no cost to you - wtth cur special feature combo included. 
Don’t miss out - call today and start enjoying all the convenience and simplicity AT&T has to offer. 

Gna Groamam 
A l & l  Marketing Program Manager 

P.S. Our check offer expires soon. Be sure to call 1 800 497-3546, art. 18711, before 9/1/02 to take 
full advantage of A U  the benefits of AT&T! And don’t forget to ask about our voicemail service, too. 

cucr 10 n)ucplMt requirad 
’ lord dla IYY ma~W in dl seas For rrudmcid customen cdy A p.r-lirr access fu tor local sa-hce ( K C  bne Char& 
umravl Comcovlty C h q e  00 mstrta, state-to stata ad i n t n u t i d  cdk and 0 t h  c h r p r  q@y Fcw m a  &ails about 
r h n c h r g c r d  1800497 3546.M 18711 ~ $ 2 8 8 9 5 m o n t h l y f c s i ~ c ~ u l ~ ~ c ~ ~ ~ g ~ $ 3 9 5 ~ ~ ~ ~ ~ 1 ~  
AT6T domstic long &stance d i n g  plan md the 525 00 fea fw AT&T I oc.4 Sewice Subpct to billing ma~labhty T o  comp(e1r your 
a&  fa^ AT61 L o u l  Savice you mu call our tdl h u  number and SPhJl to r, AT&T representative to *wdl in lord sewKe to 
16ca thm bcal d i n g  features you WrJ, to r a e m  and your locd directory listins 
A $1 95 in-rUc connection fee mll be charged montMy unless you sign up for AT&l  Tens Local Sarvke 

Here’s why y m ~  
should choose 
AT&T now: 

Unlimited 
local calling 

3 Calling Features 
included 

$80 cash 

A great 
long distance rate 

One tdl-free 
number to calk 

1 &oo 497-3!%6, 
cxt. 18711 

PLoase 5.0 important information on the back. 



Yes, switch me to AT&T Residential Long D;stame Service. 
Yes, witch me to AT&T bd Toll Service 
Yes, SWIM me to AT&T local SeMce (S283S monthly fee applies 
for all m). 
X 

If your address. or telephone number is printed incorrectly on 
the front of this check, please make changes here. 

0 
Telephone Number 

L 

b 
E 
D 

3 c 

Address 



Letter Of Authorization (TEXAS) 
(To be reviewed and signed by a customer who agrees to sign up for any AT&T product, 
sewice, or calling plan, including local, Local Toll, and/or Long Distance.) 

1. Customer Name 

(First) 

2. Address 

(No. and Street) 

(Middle) (Last) 

AUTHORIZATION TO SWITCH TELEPHONY SERVICE@) 

AT&T LONG DISTANCE SERVICE: 
By initialing here __ and signing below, I am authorizing AT&T to become my new telephone service provider for the telephone 
number(s) listed below, in place of (current LD carrier), for the provision of residential long distance service. 

Telephone number(s): (line 1) (line 2) (line 3) 

AT&T LOCAL TOLL SERVICE: 
By initialing here - and signing below, I am authorizing AT&T to become my new telephone service provider for the telephone 
number(s) listed below, in place of (current local toll carrier), for the provision of local toll service. 

Telephone number( s): (line 1) (line 2) (line 3) 

AT&T LOCAL SERVICE: 
By initialing here - and signing below, I am authorizing AT&T to become my new telephone service provider, for the telephone 
number(s) listed below, in place of (current local carrier), for the provision of local service. 

Telephone number(s): (line 1) (line 2) (line 3) 

CALLING PLANS/ADDITIONAL FEATURES AND SERVICES: 
By checking the boxes below, I confirm that I have ordered the following calling plans, features, and/or services on the indicated tines a t  the 
prices listed. For billing purposes, I understand that the charges listed below will appear in separate sections on my bill for local and long 
distance, and that these amounts do not include applicable surcharges and state, federal, and local taxes. 

LOCAL CALLING PLANS: 

AT&T Local Sewice w/ no feature package at $1 5.00 per month, per line 

Line 1 Line 2 Line 3 

AT&T Local Service w/ 3 feature package including Caller ID, Call Waiting, 3-Way Calling at $25.00 per month, per line 

Line 1 Line 2 Line 3 

AT&T Local Service w/ other 3 feature package including (list components) 

a t  (specify price per month, per line) $--- 

Line 1 Line 2 line 3 

(over, please) 



A LA CARTE FEATURES ON LOCAL LINES (list features plus monthly charges): 

at  $--..--- per month, per line 

Line 1 Line 2 Line 3 

at $- per month, per line 

Line 1 Line 2 Line 3 

at  5- per month, per line 

Line 1 Line 2 Line 3 

INSIDE WIRE MAINTENANCE: $4.00 per line, per month 

Line 1 Line 2 Line 3 

DIRECTORY LISTING: 

Non-published at $1.10 per month, per line 

Line 1 Line 2 Line 3 

Non-listed a t  9OC per month, per line 

Line 1 Line 2 Line 3 

LONG DISTANCE CALLING PLANS 

AT&T Local One Rate Plus at $3.95 per month: 7C per minute for state-to-state long distance calls from home, 7C per minute for 
in-state long distance calls from home. 

AT&T Unlimited a t  $19.95 per month: unlimited domestic long distance calling from home to other AT&T Residential Long 
Distance customers (excludes many AT8J Broadband customers and wireless phones), 7C per minute to anyone who is not an AT&T 

residential customer. 

1. I authorize AT&T to act as my agent to make the change(s) happen, and direct (current local carrier) to work with ABT to effect the 
change(+ I understand that for each type of service, I may designate only one telephone company as my prefemd carrier per service for 
the telephone number(s) listed above. 

2. I understand that I must pay a charge of approximately $S per service to switch providers and that I may consult with a representative 
of AT&T as to whether a fee applies to my switch. If I later wish to return to my current telephone company, I may be required to pay a 
reconnection charge to that company. 

company and that by submitting this order I indicate that I understand those differences (if any) and am willing to be billed accordingly. 

listed above, and no other phone numbers are to be charged. 

3. I also understand that my new telephone company may have different calling areas, rates, and charges than my current telephone 

4. I authorize AT&T to provide the services checked above to my telephone number(s) listed above and to bill me the applicable charges 

5. I understand that I can contact AT&T customer service with questions and that I may cancel the services listed above by calling the 
following toll-free number, 1 800 547-1993. 

6. By submitting this order I certify that I have read and understand this Letter of Agency. I further certify that I am at least 18 years of age 
and that I am authorized to change telephone companies for services to the billing telephone number(s) listed above and to have the 
selected services and features and listed charges appear on my telephone bill. 

(Customer’s signature) (Date) 

0 2002 AT&T. Ail Rights Resenfed 
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And cash is always good. 

SIGNINC. CASHING. ANRlOR D€POSITLNC OF THIS CHECK WILL 

Dear *r 

Ihere's m r  been a better time to choose AT&T Local Md Lmg Ikstance "WKX Call us today 
and you can slgn up for unlimited local calling from hame at a great price and km r a t s  on all 
your long distance calls You can alw cash the $40 00 check at the top of this lettsr and spend 
it on anythine you want It's m1, and it's yours to enjoy as soon as; you call us to switch 

Of course, a $40 00 check isn't the only reason to choose AT&T right now There are other 
reasons that are even better. 

An exceptional value at an exceptional price. 
For ( a t  $28 95' a month yolt'll get unlimited local calling from m e  and a low long distance 
rate of just 76 a mrnute on all yan tcmg dli;tance and MI toti MIIS (time are catla to number, 
beyond your local calling area but not far enwgh away to be kmg distance) You'll also get 
Caller ID with Name' and tw more great calling features. You can choose fm ( 3 1 1  Waiting, 
Three-way Calling. and Call Fwwardtng, just to name a few 

Best of all, if you sign up today, the AT&T Local Service monthly plan fee IS guaranteed through 
December 31,2003 6 

One phone call is all it taker to enjoy AT&T reliability and value. 
Every day, monr aml m e  Te%ans switch to the dependable value of AT&T Local and Lon&? 
hstance SenrIce Whlch isn't urpriSing, when you think rrbout it, After all, W'W been in the 
business of keeping customers satisfled for m e  than IO years 

m't pass up this oppwtunity 
enjoy the check at the top of this letter Well do everything we can to dellver the reliable 
service you decsrve fcu a long time to come 

-~ 

* Q40.00 to spend 

Unlimited local calling 

0 Three calling features 
call us today at 1 8oD 4973546. ext. 24397, then cash and 

Gina Grossmann 
AT&T Marketing Program Manager 

r 
SIGN UP roaAv 
CALL 1 800 497-3546, EXT. 24397. 1 

RIGHT NOW" 
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I 800 497-3546, 
ext. 24397, 

to sign up now for your new AT&T calling plan. 

Or, if you prefer, fill out and mail the form below. 
~ __ - __ 

I .  

Letter of Authorization (TEXAS) 
(To be reviewed and signed by a customer who agrees to sign up for any AT&T product, 
service, or calling plan, including Local, Local Toll, and/or Long Distance.) 

1. Customer Name 

(first) (Middle) (Last) 

2. Address 

(No. and Street) 

AUTHORI23”N TO SWJTCH TElEPHONE SERVICE(S) 

AT&T LONG DISTANCE SERVICE 
By initialing here - and signing below, I am authorizing A N T  to become my new telephone service provider for the telephone 
numberjs) listed below, in place of (current LO carrier), for the provision of residential long distance service. 

Telephone number(s): (line 1) (line 2) (line 3) 

AT&T LOCAL TOLL SERVICE 
By initiaiing here - and signing below, I am authorizing ANT to become my new telephone service provider for the telephone 
number(s) listed below, in place of (current tocal tolt carrier), for the provision of local toll service. 

Telephone number(s): (line 1) (line 2) (line 3) 

AT&T LOCAL SERVICE: 
By initialing here - and signing below, I am authorizing AT8tT to become my new telephone service provider, for the telephone 
nurnber(s) listed below, in place of (current local carrier), for the provision of local service. 

Telephone number(s): (line 1) (line 2)- (line 3) 

(over, please) 



CALLING PLANSIADDITIONAL FEATURES AND SERVICES: 

By checking the boxes below, 1 confirm that I have ordered the following calling plans, features, and/or services on the indicated lines a t  the 
prices listed. For billing purposes, I understand that the charges listed below will appear in separate sections on my bill for local and long 
distance, and that these amounts do not include applicable surcharges and state, federal, and local taxes. 

LOCAL CALLING PLANS: 

AT&T Local Service wl no feature package a t  $1 5.00 per month, per line 

AT&T Local Service w/ 3 feature package including Caller ID, Call Waiting, Three-way Calling at  S2S.00 per month, per line 

AT&T Local Service w/ other 3 feature package including (list components) 

Line 1 Line 2 Line 3 

Line 1 Line 2 Line 3 

at  (specify price per month, per line) $- 
Line 1 Line 2 Line 3 

A LA CARTE FEATURES ON LOCAL LINES (list features plus monthly charges): 
at  $ per month, per line 

*.. at 5 per month, per line 

Line 1 Line 2 Line 3 

Line 1 Line 2 Line 3 

at  $ per month, per line 
Line 1 Line 2 Line 3 

INSIDE WIRE MAINTENANCE: $4.00 per month, per line 
Line 1 Line 2 Line 3 

DIRECTORY LISTING: 

Nan-published at $1.10 per month, per line 
Line 1 Line 2 Line 3 

Non-listed a t  9OC per month, per line 
Line 1 Line 2 Line 3 

LONG DISTANCE CALLING PLANS: 

AT&T Local One Rate Plusw at $3.95 per month: 7C per minute for state-to-state long distance calls from home, 7 t  per minute for 
in-state long distance calls from home. 
AT&T Unlimited at $19.95 per month: unlimited domestic long distance calling from home to other AT&T Residential Long 
Distance customers (excludes many AT&T Broadband customers and wireless phones), 7 t  per minute to anyone who is not an AT&T 
residential customer. 

1. I authorize AT&T to act as my agent to make the change(s) happen, and direct (current local carrier) 
to work with AT&T to effect the change(s). I Understand that for each type of sewice, I may designate only me telephone company as 
my preferred carrier per service for the telephone numberfs) listed above. 

2. I understand that i must pay a charge of approximately SS per service to switch providers and that I may consult with a representative 
of AT&T as to whether a fee applies to my switch, If i later wish to return to my current telephone company, I may be required to pay a 
reconnection charge to that company. 

3. I atso understand that my new telephone company may have different calling areas, rates, and charges than my current telephone 
company and that by submitting this order I indicate that I understand those differences (if any) and am willing to be billed accordingly. 

4. i authorize A7%T to provide the services checked above to my telephone number(s) listed above and to bill me for the apdicable charges 
listed above. No other phone numbers are to be charged. 

5. I understand that I can contact AT&T customer service with questions and that I may cancel the services listed above by calling the 
following toll-free number: 1 800 547-1993. 

6. By submitting this order, I certify that I have read and understand this Letter of Agency. I further certify that I am at Least 18 years of age 
and that I am authorized to change telephone companies for services to the telephone number(s) listed above and to have the selected 
services, features, and listed charges appear on my telephone bill. 

(Customer's signature) (Date) 

S 2002 AT&T. AI{ Rights Rewed. 
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Citizens State Bank, Clara Cily, MN 56222 

SWITCHING IS AS EASY 
AS CASHING THIS $45 CHECK. 

Iindgine how zirfq9e i t  woirld M tu get your local dnd long distance phone .service 
togettier with one bill from the one company milltons of custonlers have tru;ted for 
more thm 100 years 

Sound good) Well now you qa. enjoy that kind of simplicity 
offering local service in California 

Enjoy the simplicity of local 
You II have an fim!-to-understand cellinR plan Jmt one chech to write each rnonth One 
customer -&l\riLe number to call w th  questions And the extra value of up to 20% 1ec.b 

than you would pay for Pacific Bell's comparable plan ' 

An exceptional value at an exceptional price. 
For just $19 95' a month you'll get unlimited local calling from home and a simple long 
distance rate of just lOe a minute on lorig distance and local toll calls Three calling 
features are also included You can chwse from Caller ID with Name. Call Waiting and 
Three-Wdy Calling just to name a few 5 

What s more you'll even get a price guarantee Sign up now and you II lock in today s 
$19 95 monthly fee for local service until January 1. 3004 * *  

One phone call is all it takes. 
Every day, more and more Californians are switching to the sirriplicity and value of 
AT&T Local and Long Distance Services Why not loin thern7 Simply call us at 
1 800 878-8642, ext. 26227. then cash the check at the top of this letter and spend 
it on anything you want It 5 that easy 

Switch to AP&T today It s a smart move and you II be glad you did' 

Sincerels 

because now AT&T i i  

long distance phone service together. 

&-%- 
Gina Grcr,srnann 
A'T&T Marketirlg Prcgram Manager 

SIGN UP TODAY AND GET: 3 FEATURES, UNLIMITED LOCAL 

CALLING FROM HOME, AND GREAT LONG DISTANCE RATES, ALL FOR JUST $10.95 

A MONTH. CALL 1 800 878-8642, EXT. 26227. 

MAKE LIFE SIMPLE. GET 
LOCAL SERVICE FOR 20% 
LESS THAN PACIFIC BELL'S 
COMPARABLE PLAN AND A 
GREAT LON6 DISTANCE RATE. 

A simple long distance plan 

One bill, one number to call 

for everything 

$45.00 to spend right now 

CALL 1 800 878-8642, 
EXT. 26227. 

#Toi;T 
Consumer 

RIGHT NOW'" 

Please see imponant information on the back 



Yes. switch me to AT&T Residential Long Distance Service (ATAT One Rata* 
1OC plan). 
Yes, switch me to ATdtT L m l  Toll Service. 
Yes, switch me to AT&T Local Service ($19.95 monthly fee applies for all 
services). 

X 
Signature Required Date 
By signing, cashing, and/or depcsiting this check I agree to switch my 
Residential Long Distance. Local Toll, and Local SeMces to AT&T. 
I authorize AT&T to switch these services and to notify my local telephone 
campany of my decision. I understand that for each of these servicas I 
m y  designate only one carrier per service for the telephone number list- 
ed on this check. My local telephone company may charge feds) to 
switch these services. 
CHECK VOID IF ALTERED. 

If your address or telephone number is printed incorrectly on 
the front of this check please make changes here 

( 1 
Telephone Number 

Address 
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You've got long distance. Now get it all. 

LOCAL NEWS FOR AT&T CUSTOMERS. 

Now there are more advantages for being an AT&T California customer - our new AT&T 
Local Service. Simplify your life with one company for local and long distance, and if 
you sign up by November 30, 2002, we will give you a $5 credit** each month for the 
first six months. And we've eliminated confusing zone calling by expanding your local 
calling area++ - all this for just $19.95 a month.* We even guarantee our rate until 
January 1, 2004.9 

Enjoy the simple life - one phone company and one bill. 

Just call 1 866 257-2201, ext. 26848, to switch to AT&T Local Service. You'll have the 
convenience of local and long distance together on one bill - with one customer 
service number from the company you know and rely on. AT&T local Service comes with 
unlimited local calling from home and your choice of three great calling features from 
the following lisp: 

Call Forward Caller ID with Name Repeat Dial 
Call Waiting 0 Three-way Calling Call Return 

If you'd like to hear about our other California local plans, just ask us when you call. 

Sign up by 11/30Kl2 for AT&T local Senrice 
and get your 6 free $5 bill credits. 

Call today and we'll give you a $5 credit on each bill for the first six months when you 
sign up for AT&T Local Service. And signing up is so easy as there are no switching fees 
and no lines to install. %-why go orte rrwre day with tw-phorte oonfpcrnies? Make life 
simple at a price that's simply too good to pass up. Choose AT&T today for all your calls 
from home. 

Sincerely, 

Karen Wi I I iford 
AT&T Local Service Marketing 

SIGN UP TODAY AND START ENJOYIffi AT&T LOCAL SERVICE. 
Call 1 866 257-2201, ext. 26848. 

Visit www.att.com/home for more information. 
* Ar~rlable only i r i  Pdcific kll m a 5  A p r - l i i i a  JCLL-~S lee lor inleistate a l l i n g  (Network I ina Lhargei. Universal hrlil&tivltv Ghaige, dfld 

olnw chzrgcb appl) 
t Callpr IO equlpnient requiifxi 11 Cdller IO is crm?'l %me fedlures may not be available ii? all areas Some leatures may no1 be compatible 

wirh each other 
g Enioll by 11!30/02 to get the $15 95 p w e  guarantee Ittrough IIUIr04 Fubpct to curient law 

* *  T w  $5 a-month bill credit 101 I h r  first six inonlhs bedios on l irsl  full month's t i l l .  applies only to i w a l  service with a fedlure psckap, and 
cannot br conitinea wth any other Al&T L o c ~ l  Service prorrwtion II yau ve rtxeritly accepted afiother offer to swltcfi to ATGT Local Service 
we can fulfill only on the first rcsponse received YOIJ must be a residenlial lortg dist~na?subscnber Offer expire 12/31/0? 

t i  Expanded lwal ratling aiea is  waila able to Pacihr Bell cuslome(s who ciirtently p a y  tor Zone 3 calls 

$.) 71 122 C;&T Ad ?,phfc, K%rr 4 

FOR JUST $1 9.95 
A MONTH* YOU GET: 

Unlimited local calling from home 

Your choice of three great calling 
f ea tu rest 

One bill and one customer sewice 
number for local and long distance 

0 Monthty rate guaranteebunti?- 
January 1,20043 

W 
Am 

Consumer 

RlGhT NOW" 



I when you take advantage of 

new AT&T local Service 
in California. 

LOCAL NEWS FOR AT&T INTERNA'IMNAL CAUERS 

CALL 1 877 877-7558, 

RIGHT NOW, GET 
UP TO 90 MINUTES 
OF INTERNATIONAL 
CALLING - FREE. 

It seems everybody wants to save money and simplify life That's why AT&T Local Service 
and the ATM AnyHour Irrbmational Savings Plan is such a great opportunity 

Now. for just $22 90' a month ($19 95 for local, plus $2 95 for the AT&TAnyHour 
International Savings Plan), you can have both AT&T Local Senice and the AT&T AnyHour 
International Savings Plan - along with your choice of three of these features 

Caller IO with Name' Repeat Dial 
*Call Waiting Three-way Calling Call Return 

You'll get unlimited local calls from home, low international rates, and the convenience 
of one phone bill for all your calls And because AT&T values your satisfaction, you'll 
enpy our price guarantee on local service -your local Service rate n just $19 95 until 
January 2004 

Great international rates like those on the right could save you money around the clock 
on calls around the world And i f  you sign up now, we'll give you a bonus up to 90 free 
mtnutes'of international calling So why go one more day with two phone companies' 

For simplicity and savings on all your calls from home, switch to AT&T today 

Sincerely, 

Call Forwarding 

n 

J. Nina Sona 
AT&T Local Service Marketing 

P.S. Remember, sign up for AT&l  Local Service and get up to 90 minutes of tree 
international calls. 

SIGN UP TODAY 
CALL 1 877 877-7558, ext. 25149. 

YOU GET ALL THIS 
FOR JUST $22.90 
A MONTH: 

0 Unlimited local calls from home 

Great, low international rates 

Choice of three features 

0 One bill for local, long distance, and 

international calls 

*Our price guarantee 

Enjoy worldwide rates as low as: 
Mexico - lOgI21a 
Canada - 7 g  
India - 42C 
United Kingdom - 9e 
Philippines - 21c 
South Korea - 14e 
Taiwan - 120 
Guatemala - 31e 
G e m n y  - 14$ 
Japan- 12e 
Israel- 14s 
China - 19e 
El Salvador - 3 1 ~  

A-T 
Consumer 

RIGHT NOW" 
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The Neighborhood - Home Page Page 1 of 2 

rnci.com 
MCI for your busrness 

featurn checkpricing spread help your 
6 benefits 6 sign up theword &fags account 

Finally, a place where "unlimited" really means unlimited. With The 
Neighborhood, you're free to call anyone, anytime, anywhere in the 
U.S. for one low monthly price. So there are no limits on who you 
can call, when you can call, or where you can call. 

Sign up and get the  following features for $49.99 - 
$59.99 per month. (Price varies by state.) 

El 
El 
El 
El 
El 

Unl imited long distance calls 
Unlimited local to l l  calls 
Unlimited local calls 
One company for everything 
Call Waiting, Caller I D ,  Speed Dial 8 and Three-Way Calling a t  
no  extra charge 
Personal Voicemail & Message Center 

See an expanded list of  features and benefi ts 

check pricing h sign up 

Enter your home phone number to check availability and pricing 
in your area. From there you can sign up or get more information 
about The Neighborhood. 
I- 

- submit 1 F I '  
Where is The Neighborhood avai lable? 
Features, pricing arid avai !abi I i ty  var-y by statCi, 'four gh~) i - !~>  
number- is only  used t u  chtx.k availabil ity atid pr ic ing for The  
Neighborhood. We d o  not use thi5 informat ion for sr!y ~ t l ~ i ' i  
purpose. 

* Promotion is available for new MCI customers who sign up for The 
Neighborhood Complete plan. Current MCI long distance customers 
are not eligible for this promotion. Applies to monthly fee only. Limit 
one promotion per customer and/or account. 

Unlimited calling is for residential voice service only. Click here for 
more details. 

Additional taxes and surcharges apply. 

http://www . theneighborhood.com/res-local-service/j spddefault .j sp 11/22/02 

http://rnci.com
http://www


The Neighborhood - Features and Benefits Page 1 o f2  

rnci.com 

home 

Whether it's the unlimited calls, the most popular features, or the 
one low price, The Neighborhood has everything you need to change 
the way you talk. So take a look at the features and benefits that are 
finally helping people speak freely all across the country. 

check pricing & sign up 

Unlimited local, regional and long distance calls 
Now your words can cost the same, whether you're talking to 
someone next door or across the country. Enjoy the freedom of 
calling anyone, anywhere, anytime - and talking for as long as you 
want - with The Neighborhood. One low price covers all your state- 
to-state, in-state, regional and local toll calls, as well as every local 
call you make. 

The most popular features at  no extra charge 
The Neighborhood isn't just about talking on your phone - itqs about 
getting the most out of it. That's why features like Call Waiting, 
Caller ID, Speed Dial 8 and Three-way Calling are included at no 
extra charge. So you can do things like: see who's calling before you 
answer, call someone at the touch of a button, get three people on 
the line whenever you want, and never miss an important call. 

Personal Voicemail €k Message Center 
You don't always have to be on the phone to enjoy the features of 
The Neighborhood. I n  fact, our voicemail was built for the times 
when youyre away from it. You can use our "Notify Me" feature to 
receive e-mail or pager alerts about new voice messages - then 
check your messages by phone or on the Web through the Message 
Center. 

One company for everything 
Now you can get both your local and long distance service - and all 
the calling features you want - for one price, from one place. The 
Neighborhood helps reduce hassles by sending you one easy-to-read 
bill for all your calls and features, and giving you one place to call if 
you need customer service. 

Great partner programs 
The Neighborhood doesn't just let you call more places, more often - 
you have the chance to earn more extras, more often, too. That's 
because every dollar you spend with The Neighborhood can help you 
accumulate partner rewards. Click here t o  learn m o w .  

check pricing 6 sign up 

http://www.theneighborhood.com/res-local-service/j sps/features.j sp?subpartner=FREEMONTH 11/22/02 
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Enter your home phone number to check availability and pricing 
in your area. From there you can sign up or get more information 
about The Neighborhood. 

( rrr- submit I 
Features, pr'tcirtg and  availa!)ility vary by state. Your- phoric 
nurnber  IS  only used to check av,-rilc?bility and pr-!cing foi Thc 
Neighborhood.  Wc d o  not ~ i s e  this information for a n y  othcir 
p t.1 r p o se . 

* Promotion is available for new MCI customers who sign up for The 
Neighborhood Complete plan. Current MCI long distance customers 
are not eligible for this promotion. Applies to monthly fee only. Limit 
one promotion per customer and/or account. 

Unlimited calling is for residential voice service only. Click here for 
more details. 

Additional taxes and surcharges apply. 

Copyright 0 2002 WorldCom, Inc. All Rights Reserved. I Privacv Policy I Legal  Not ices  I Service A g r e e m e n t  8 Rate Schedule 
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rnci.com 

ywr 
account 

We think The Neighborhood is a great new way to talk more and 
spend less. So, please use this page to get answers to some of the 
most frequently asked questions about The Neighborhood. If you 
don’t see your question here, you can also e-mai l  us and we‘ll send 
you an answer. 

Is there a number I can call t o  ge t  help signing up  for The 
Neighborhood? 

What does The Neighbor hood offer tha t  my local Drovider doesn’t? 

How does Neighbor-to-Neighbor calling work’ How can I benefi t  
f r om it’ 

What features, l ike Call Wait ing, does The Neighborhood offer? 

Does The Neighborhood offer Voicemail? 

How do I refer someone t o  The Neighborhood? 

What is t he  benefi t  of get t ing bo th  local and long distance service 
f rom The Neighborhood’ 

Will I have t o  pay a fee to  switch m v  service t o  The 
Neighborhood 7 

How long wil l it take for mv Neighborhood service to  be 
established? 

How will I know when mv Neighborhood service has been 
activated? 

I have D S L  with mv current local telephone provider What wil l 
happen t o  m v  DSL Service when I switch to  The Neighborhood? 

Where is  The Neighborhood current ly being o f fewd ’  

Why isn’ t  The Neighborhood available in every state? 

Is there anv  special payment  assistance avai lable? 

What wil l happen t o  m y  current Voicemail box Ivhen I slqn u u  for  
t he  Neighborhood) Will I experience a delay? 

How do I access m y  Voicemail? 

Do I need a PIN to access Voicemail? 

How do I retr ieve, save 0 1 -  delete messages w i th  niv nciv 
Ne ig h borhood Voice ma i I? 

Can I change mv Voicemail account sett ings? 

Can I t u rn  niv Neighborhood Voicemail off’ 

What features come ihiith m v  Neighbor hood accoi:nt7 

How do I use tnv feature57 
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Is there  a number I can call to  get help signing up for The 
Neighborhood? 
I f  you need assistance joining The Neighborhood online, or you're 
moving and have questions about getting service for your new 
home, call 1-877-777-6271. 

back  t o  toD 

What  does The Neighborhood of fer  that m y  local provider 
doesn't? 
The Neighborhood is different because it offers: 

A better plan - The Neighborhood is a new way to call that gives you 
unlimited local calls, unlimited long distance and the most popular 
calling features - all for one low monthly rate. Click here to see what 
plans are available in your area. 

The ease of one company, one bill and one rate - The Neighborhood 
offers you the convenience of having one, single provider for all your 
local, regional and long distance calls. Click here to see what plans 
are available in your area. 

The chance to earn partner bonuses - like airline miles. Every dollar 
you spend with The Neighborhood lets you accumulate rewards 
through our partner programs. Click here to learn more. 

back to top 

How does Neighbor-to-Neighbor cal l ing work? How can I 
benefit f r o m  i t?  
Neighbor-to-Neighbor calling is one of the great benefits included 
with the Neighborhood Choice plan. Neighbor-to-Neighbor calling 
gives you unlimited long distance calls to other Neighborhood or MCI 
residential local customers - including state-to-state, in-state, 
regional and local toll calls. What's more, you can make these calls 
any time, any day of the week, without any extra charges - it's all 
included in the Neighborhood Choice plan. Note, the Neighborhood 
Complete plan includes unlimited long distance calls to anyone in the 
U.S., regardless of who their local service provider is. 

back to  top  

What features, l i ke  Call Waiting, does The Neighborhood 
offer? 
The Neighborhood gives you the features you need to make talking 
easier. You get Call Waiting, so you never miss an important call and 
Caller ID, so you can find out who's calling before you answer. Plus 
it gives you Speed Dial 8 and lets you get several people together on 
the line at one time with 3-Way Calling. Best of all, these great 
features are included in The Neighborhood's one low price. And, you 
have the option to further customize your plan by adding on other 
features you may want. (Features and feature descriptions may vary 
by state.) 

back to toD 

Does The Neighborhood offer Voicemail? 
Yes, in fact The Neighborhood offers Voicemail with convenient 
message notification and message retrieval. You can be alerted to 
new messages through your pager or e-mail with "Notify Me" alerts - 
and you can listen to these messages by phone or on the Web. 

back  to  t o p  

How d o  I re fer  someone to The Neighborhood? 
I f  you would like to share The Neighborhood with the people you talk 
to the most, just c l ick here to send them a quick e-mail now. 

back t o  too 
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What  is t h e  benefi t  of getting bo th  local and long distance 
service from The Neighborhood? 
The great benefit of The Neighborhood is that all your calls can cost 
the same whether they're to someone next door or across the 
country. That means you can make long distance and unlimited local 
calls all for one low price. 

back to  toc 

Wil l  I have to pay a fee to swi tch  my service t o  The 
Neighborhood? 
No, there is never a charge to switch your service to The 
Neighborhood. 

back to  toc 

H o w  long wil l it take  fo r  my Neighborhood service t o  be  
established? 
It can take up to three weeks to switch your local and long distance 
service to The Neighborhood. 

back to  top 

How will I know when  m y  Neighborhood service has been 
activated? 
As soon as your account is set up with The Neighborhood, you will 
receive a Welcome Kit in the mail that summarizes the calling plan 
and features you have chosen for your phone. This will signify that 
your service has been activated. When you receive this kit, be sure 
to review its contents to ensure that the calling plan and features 
are the ones that you selected. 

back to  top 

I have DSL with m y  current  local te lephone provider. What  
will happen t o  my DSL service when  I swi tch  t o  The 
Neighborhood? 
At this time MCI does not offer DSL service. I f  you currently have 
only one phone line, and have DSL on the same line that is also used 
for voice service, you will need to cancel your DSL service with your 
current provider in order for MCI to switch your line to The 
Neighborhood. Alternatively, if you have two phone lines (one for 
voice calling and another for DSL), you may migrate only your voice 
line to The Neighborhood and retain your DSL service and second 
line with your existing local telephone company. In this case you 
should expect to receive two separate bills each month from the two 
different providers of the two services. 

back to  top 

Where is The Neighborhood current ly  be ing offered? 
The Neighborhood is available in most areas within the following 
states: AL, AR, AZ, CA, CO, CT, DC, DE, FL, GA, IA, IL, IN, KS, KY, 
LA, MA, MD, ME, MI, MN, MO, MS, NC, ND, NH, NJ, NY, OH, OK, OR, 
PA, RI, SC, TN, TX, UT, VA, WA and W1. To find out if The 
Neighborhood is available in your area, just click here. 

back to  top 

Why isn't  The Neighborhood avai lable in every state? 
The Neighborhood isn't available in every state because in some 
states, local phone monopolies have not opened their markets to 
competition. 

back to  tap 

Is there  any special payment assistance available? 
The Neighborhood does offer special assistance to those who qualify. 
I f  you are a Lifeline customer with your current local provider in the 
state of CA, GA, FL, IL, IN, KS, MI, NC, NJ, NY, OH, PA, TX, or WI - 
,I -_-- ,-II 4 nnn n i r i  I nrii  t i  nnn P - A  I - P - - \  T C  ..-.. I:..- :- LL- 
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state of WA and you are a Lifeline customer with your current local 
provider, please call 1-800-999-4400. A Neighborhood 
representative will be happy to assist you with your special 
assistance needs. 

back to too 

What will happen t o  m y  current  Voicemail box when I sign up 
for t h e  Neighborhood? Will I experience a delay? 
As soon as your account is activated, your Neighborhood Voicemail 
box will immediately begin accepting messages. A t  this time, your 
old Voicemail box will be deactivated and you will no longer be able 
to retrieve saved messages. 

back to  top 

How d o  I access my Voicemail? 
Accessing your Voicemail is easy. Instructions vary depending on 
your location. To obtain specific instructions for your area, please 
click here. 

back to top 

Do I need a PIN t o  access Voicemail? 
You do not need a PIN to access Voicemail from your home phone. 
Simply dial into your Voicemail account from your home phone, and 
you will be placed directly into the Message Center. I f  you are 
traveling away from home you will be required to enter your 
Voicemail PIN. This PIN will arrive in your Welcome Kit. I f  you need 
to access Voicemail away from home immediately, please call 
1-888-MCI-LOCAL (1-888-624-5622). 

back to top 

How do I retrieve, save or delete messages with my new 
Neighborhood Voicemail? 
Simply access your Voicemail and follow the prompts on the main 
menu to option [2] Message Center. 

Press [ 13 to retrieve new messages and [2] to retrieve saved 
messages. The system will provide further instructions to save, 
delete, replay, skip, fast forward or rewind messages. 

back t o  top 

Can I change my Voicemail account sett ings? 
Yes, our Voicemail is very easy to use. Simply access your Voicemail 
and follow the prompts on the main menu to option [3] Account 
Options. The system will provide further instructions to change your 
Voicemail settings, access name/greetings, change your Voicemail 
PIN and much more. 

back t o  top 

Can I turn m y  Neighborhood Voicemaif off? 
When it comes to Voicemail, The Neighborhood provides you with 
choice and convenience. You may turn your Voicemail on or off 
anytime, anywhere by simply accessing your Voicemail and changing 
your account options. Please note: this will only turn the ability to 
accept Messages on/off. Your Voicemail will still play a message 
explaining that your Voicemail box is not accepting messages at this 
time. 

back to  top 

What features come with m y  Neighborhood account? 
Your Neighborhood account comes with Call Waiting, Caller ID, 
Three-way Calling, and Speed Dial 8. 

hack t o  t op  
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How do I use m y  features? 
Call Waiting 
Call Waiting alerts you when there's another incoming call, then it 
allows you to put the first caller on hold while you answer the 
incoming call. Simply press the receiver or "flash" button and 
release. This will put the first caller on hold and allow you to speak 
to the incoming caller. To return to the first call, press the receiver 
or "flash" button again. 

Caller I D  
Caller ID: Caller I D  identifies incoming calls before you answer the 
phone. To activate press *65. To deactivate, press *85. 

Three-way Calling 
Three-way Calling allows you to call two people in different places at 
the same time. You can talk with two people at once or put the first 
party on hold while you have a private conversation with the other. 
Simply dial the first party you wish to join your three-way call and 
when they answer, press the receiver or "flash" button and you will 
hear a second dial tone. Dial the second number of the party wish to 
join your three-way call and when they answer, press the receiver or 
"flash" button again and all parties will be connected. Note: I f  the 
second party is busy or does not answer, just press the receiver or 
"flash" button twice, and you will be reconnected to the first party. 

Speed Dial 8 
Dial up to 8 numbers you call most often with a one-digit code. 
When pressed, the phone number which you've assigned that code 
will be automatically dialed. To program, add or change a Speed Dial 
number dial 74# and listen for the dial tone. Dial any one-digit code 
(2 through 9) and enter the phone number you'd like that code to 
represent, when you hear two short tones, that code and number 
are now programmed into your Speed Dial system. 

back to toD 

check pricing 6 sign up 

Enter your home phone number to check availability and pricing 
in your area. From there you can sign up or get more information 
about The Neighborhood. 

( r , r - r -  submit 1 

Features, pricing a n d  availabi l i ty vat y bv state Your  phone 
number is only used to check availabtl ity and pricing for The 
Neighborhood. 1Ye do riot u ~ ~ c ~  th is tnfot rriation for any  other 
p c1 r p o s €1 

* Promotion is available for new MCI customers who sign up for The 
Neighborhood Complete plan. Current MCI long distance customers 
are not eligible for this promotion. Applies to monthly fee only. Limit 
one promotion per customer and/or account. 

Unlimited calling is for residential voice service only. Click her-e for 
more details. 

Additional taxes and surcharges apply. 
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home haturn 
6 benefits 

spread help ywr 
t k w o r d  &fago account 

I f  the phone number ab 
here to go back and re- 

11115 [ ? - ? ~ ~ ~  d= I ,  click 

949.99 
PER MO"H 

0 Neighborhood Complete 
Call everyone. Get great  feat i i res.  "ay one loi'~ price 

E 
E 
E 
E 

3 Unlimited long distance calls 
3 Unlimited local tol l  c a l k  
3 Unl imited local calls 
3 One company for everything 
3 Call Waiting, Caller ID ,  Call Wait ing ID ,  Speed Dial 8 and Three- 

3 Personal Voicemail I3 Message Center 
3 Low ra te  calling card 
iJ Customize your service w i th  the  latest features 
3 Addit ional phone lines 

Way Calling a t  no extra charge 

Unlimited calling is for residential voice service only. Click here for 
more details. 

Additional taxes and surcharges apply. Click here for details. 

1 Join now with Neighborhood Complete 

See a full l ist o f  Neiqhborhood Complete detai ls 

0 Neighborhood Choice $32.99 
PER Mom 

El 
El 
El 
El 
El 

El 
El 
El 

Unlimited local calls 
Unlimited Neighbor-to-Neighbor calls 
Low long distance ra te  for all calls outside of The Neighbol t icod 
One company fot everything 
Cal l  Waiting, Caller ID, Call Wait ing ID, Speed Did1 S and Tcirt'e- 
\Yay Calling a t  no ektr,] chargc 
Low la te  calllny card 
Customize your service ivith the  most popiilar features 
Addit ional phone lines 

. . ./joinqlans.j sp?state=OH&Bus~Ind=RES&subpartner=FREEMONTH&rateCode=&ANI=93 743 343 66&wire! 1 1 /22/02 
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Unlimited calling is for residential voice service only. Cl ick here for 
more details. 

Additional taxes and surcharges apply. Cl ick herc for details. 

.1 Join now with Neighborhood Choice 

See a full l i s t  of Neiqhborhood Choice details 

Note:If you are a Lifeline customer with your current local provider, 
please call 1-888-MCI-LOCAL (1-888-624-5622) and a 
Neighborhood representative will be happy to assist you with your 
application needs. 

* Promotion is available for new MCI customers who sign up for The 
Neighborhood Complete plan. Current MCI long distance customers 
are not eligible for this promotion. Applies to monthly fee only. Limit 
one promotion per customer and/or account. 
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Brought to YOU by g o T a I k A m e r i c a . c o m  

Business Plans Available Too! 

Add This Site to Your Favorites Agent 17285 

/--- <!; About Talk America 
Information about Talk America 
Inc. 

C L I C K  
r? 

t.b; Local Phone Service 
Save money on your local 
phone bill, or get the bundle 
service with FREE mernher-to- 
member long distance! 

iLb-, Long Distance Only 

C L I C K  

*?-I 

Only 3 9C a minute for state to 
state calls - 24 hours a day - 7 
days a week. Online billing with 
online call records' 

3 Business Solution 
C L I C K  

Talk America Business Bundle 
Plans are a low cost solution for 
small business owners in many 
areas' 

C L I C K  

r. 
l!; FAQ 

Frequeiitly asked questions and 
ariswcrs about Talk America 
Pleasc visit this page to learn 
more about this excitiriy offer' 

C L I C K  

7-. 

?; Request Contact 
Have an agent call you to 
explain our calling plans dt 
your  convenience' Simply fill 
out ttic form and tcll 11s whrn 
to Ccll l  

C L I C K  
'7 

tb; Become a Sales Rep 
Do yoi i  t h i n k  t h i 5  is sorncthiny 
Y O ~ J  ( o u l j  I ecomriiericl to your 
f r i rnds  and a5ioc rates Ho:v 
c l b O l ! t  C.J<'ttillCJ [)a!tl JU"t for 
doing It' 

C L I C K  

c,? Affiliate Program 
Havc yoiir oydn website) Earn 
money by simply placing a text  
link or banner on your site 

C L I C K  

Local& 
Lons Distance - 

Talephone Savings 

Talk America Local and Long Distance Bundled 
Savings! 

Talk America and goTaIkAmerica.com are proud to offer LOCAL 
AND LONG DISTANCE BUNDLED telephone service, provided by 
Talk America. Enjoy free member-to-member long distance plus 
one flat rate for basic local phone service, local and/or regional 
minutes, popular features, low long distance rates and more! 

More information.. . 

Talk America Long Distance Only! 
Make your long distance calls for only 3.94 per minute, all day 
every day, with NO MONTHLY FEE! Use our secure online order 
form to signup and manage your bill and view your call records 
online! 

More Information ... 

Listen to What our Customers Are Saying! 

Talk America customers are happy customers. Saving money 
each month on their Local and Long Distance phone service 
really has people talking about Talk America! Click the link 
below to see what they have to say. 

More Information ... 

http ://www. g otal kameri c a. c o d  11/22/02. 
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I f  you can't find the answer to Win a Vacation! 

Talk America customers can earn a vacation through the referral 
staf f '  REWARDS program from goTaIkAmericaxorn! Your friends and 

family will enjoy saving on their phone bills and you will enjoy 
the referral rewards! 

your question on this web site, 
please don't  hesitate to contact 
our friendly custoiner service 

C L l Z k  

More Information ... 

Home Service directory Best rate calculator Business opportunity 

Seivices provided by 7 alk America Inc Service in Alabama hlississippi Georgia Tennessee and certain other jcirisdr2roiis IS provided b v  Talk  
Anierica lnc and Access Oiie Communications Coip 

0 1 1  Fehrciary 1st 2002.  the FCC Universal Swvice Fuiid (USF) fee increased to 11 .5% This increase IS miisistent with the indcistry standard set 
by AT&T 

Privacy Policy 

TalkAmerica Agent # 17285 

http://www .gotal kamerica.com/ 1 1/22/07 
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goTal kAmericaxom 
is proud to bring you the following residential 
telephone savings plans from Talk America: 

Residential 
Local Bundte Plans 

Unlimited Free Calling to Other Local Bundle Customers! 

One Low Monthly Rate for Local & Long Distance 

3.9# a Minute State-to-State Long Distance 

Selection of Popular Features 

Savings Nationwide and Worldwide 
On1 ine Enrol I men t Available ! 

(Voice Only) 

' Residential 
3.9C Long Distance 

3.9# a Minute State-to-State tong Distance 
Online Access to Call Records 

Low $5.00 Minimum 

Instate/lnternational Rates Vary 

Quality Customer Care 

Online Enrollment Available! 

Taxes and fees separate. Local connect surcharge of up to 
$2.95 applies 

https://secur.. ./tal k j  oh-tt . htm? [ ! aid] = 1 72 8 5 &[source] =gotalk& [ chan] =TT& [ partnername] =TeamTal k-Order 1 1 /22/0? 
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choose 

Ohio Resident.. . 
Select a Talk America Savings Plan Below 

The items highlighted in red display the distinguishing differences between the plans. 

1000 Plan Rate 

I 1 1 $22.95 I 

1000 Plan Includes: 

1000 Local Minutes 

Low Regional Rate 

Select Three Features 
,&,e fa* feature Guide 

All Plans Include: 

Basic Local Service 

3.9# Long Distance 

Low Instate Rate 

I I 

Low International Rates 

Paper and Online Billing 

UNLIMITED FREE 
Member-to-Member Calling 

Unlimited Plan Rate 

I $29.95 1 

Unlimited Plan Includes: 

Unlimited Local Minutes 

Low Regional Rate 

Select Unlimited Features 
Click Fiere % r  feature Guide 

All Plans Include: 

Basic Local Service 

3.9$ Long Distance 

Low Instate Rate 

Low International Rates 

Paper and Online Billing 

UNLIMITED FREE 
Member-to-Member Calling 

Unlimited Plus Plan Rate 

I 1 

1 $37.95 I 

Unlimited Plus Plan Includes: 

Unlimited Local Minutes 

Unlimited Regional Minutes 

Select Unlimited Features 
Chck Here for Feature Guide 

All Plans Include: 

Basic Local Service 

3.9# Long Distance 

Low Instate Rate 

Low International Rates 

Paper and Online Billing 

UNLIMITED FREE 
Member-to-Member Calling 

[ 

free 
member 

. . . /talkj oinlocal~uchoose.htm?[ source]=gotalk& [ selstate]=OH& [ selstate2 ]=Ohio& [price 1 ]=2295 & [price21 =295 1 1 /22/0'1 
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choose 

Texas Resident.. . 
Select a Talk America Savings Plan Below 

The items highlighted in red display the distinguishing differences between the plans. 

1000 Plan Rate 

i 1 $22.95 1 

1000 Plan Includes: 

1000 Local Minutes 

Low Regional Rate 

Select Three Features 
,"'/ri. Wepe '51 Feature Gurde 

All Plans Include: 

Basic Local Service 
i---- 1 

3.9# Long Distance 

Low Instate Rate 

Low international Rates 

Paper and Online Billing 

UNLIMITED FREE 
Member-to-Member Calling 

- 1  ' I 

Unlimited Plan Rate 
I 

I $32.95 1 

Unlimited Plan Includes: 

Unlimited Local Minutes 

Low Regional Rate 

Select Unlimited Features 
C!i:u + !e  far Feature Guide 

All Plans Include: 

Basic Local Service 

3.9# Long Distance 

Low Instate Rate 

Low International Rates 

Paper and Online Billing 

UNLIMITED FREE 
Member-to-Member Calling 

Unlimited Plus Plan Rate 
I I 

1$42.95 

Unlimited Plus Plan Includes: 

Unlimited Local Minutes 

Unlimited Regional Minutes 

Select Unlimited Features 
Click +/e for Feature Guide 

All Plans Include: 

Basic Local Service 

3.9# Long Distance 

Low Instate Rate 

Low International Rates 

Paper and Online Billina 
I_-- _ _ ~ ~  1 

UNLIMITED FREE 
Member-to-Member Calling 

unlimited 

free 
member 
member 

. . ./talkj oinlocal - uchoose.htm?[ source]=gotalk& [selstate]=TX&[ selstate2]=Texas& [price 1 ]=2295& [price2]=3 2 1 1 /22/02 
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choose 
your plan 

Michigan Resident.. . 
Select a Talk America Savings Plan Below 

The items highlighted in red display the distinguishing differences between the plans. 

1000 Plan Rate 

I I 

1 $19.95 1 

1000 Plan Includes: 

1000 Local Minutes 

Low Regional Rate 

Select Three Features 
GICII Here fm Feature Guide 

All Plans Include: 

Basic Local Service 

3.9$ Long Distance 

Low Instate Rate 

I 1 

Low International Rates 

Paper and Online Billing 

UNLIMITED FREE 
Member-to-Member Calling 

- 1  ' I 

Unlimited Plan Rate 

I I 
I_---__. 1 $24.95 1 

per month 

Unlimited Plan Includes: 

Unlimited Local Minutes 

Low Regional Rate 

Select Unlimited Features 
Cl'ici. F e e  for Feature Guide 

All Plans Include: 

Basic Local Service 

3.9$ Long Distance 

Low Instate Rate 

Low International Rates 

Paper and Online Billing 

UNLIMITED FREE 
Member-to-Member Calling 

Unlimited Plus Plan Rate 
___--, 

I I 

Unlimited Plus Plan Includes: 

Unlimited Local Minutes 

Unlimited Regional Minutes 

Select Unlimited Features 
Click Here for Feature Guide 

All Plans Include: 

Basic Local Service 

3.9$ Long Distance 

Low Instate Rate 

Low International Rates 

Paper and Online Billing 

UNLIMITED FREE 
Mem ber-to-Mem ber Cal Ii ng 

I I 

'free 

. . ./talkjoinlocal~uchoose.htm?[ source]=gotalk& [selstate]=MI&[ selstate2]=Michigan& [price 1 ]= 1 995&[price2]=11/22/0'/ 



... :local phone service, long distance phone service, talk america, cheap long distance, discount long distanc Page 1 of 5 

17285 

Frequently asked questions -Answers 

0 How do I add or remove a feature? 

To add or cancel a feature, simply contact customer service. 

A ~ ~ l i ,  !S rep 

0 How long does it take to remove the 
feature? 
Typically, most changes can be completed within 3-5 business 
days - but sometimes can take longer to complete. 

A B X ~  to 

0 Is there an additional charge for 
voicemail? 
Voicemail will be an additional $5.95 per month. 

A B L E ~  t<:l T c . ~  

0 What features are included with the 
service? 
The United Regional Plus Plan may include your selection of 
900 Call Blocking, Customized Call Restriction, Anonymous Call 
Reject, Auto Redial, Automatic Callback, Call Forwarding, Call 
Block, Call Block Denial, Call Hold, Call Return, Call Trace, Call 
Trace Denial, Call Waiting, Caller ID, Calling Name Display, 
Custom Toll Restriction, Distinctive Ring, Priority Call, Priority 
Ringing, Privacy Manager, Remote Call Forwarding, Repeat 
Dialing, Return Call Block, RingMaster, Speed Calling / Speed 
Dialing, and Three Way Calling. 

Customer 
service 

Can't find your question? Click 
here to use our online customer 

service! 

http://www .gotalkamerica.com/faq. htm 11/22/02 

http://www
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0 Is the Members' Area secure? 

Yes, the Talk America Members' Area is secured using SSL 
technology. You will not see the little lock on the bottom of the 
browser because the Talk America website is run inside of 
frames. To validate that your connection is secure inside of 
frames, simply right click with your mouse inside of the frame 
and select 'Properties'. 

0 How do I obtain my account number? 

You will automatically obtain your account number after you 
have successfully provisioned with Talk America. Your account 
number will be E-Mailed to the address you specified at  
enrol I men t . 

0 How do I pay my bill online? 

To pay your bill online, simply login to the Talk America 
Members' Area and select the option to add your credit card for 
payment. 

A Back ta Top 

0 Is toll free service available? 

Yes. After your account has been activated, you can obtain the 
toll free number by contacting customer service. 

A Back, lo Top 

http://www.gotalkamerica.com/faq. htm 1 1/22/02 
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0 Is the bundle service available for 
- 

businesses? 
Yes, some states currently offer bundle plans for small 
business! Please visit Customer Service and request an 
agent contact. 

0 I f  I use long distance only, am I eligible 
for free member-to-member long 
distance? 
No, Talk America's free member-to-member calling is only 
available between customers who are active on the following 
local and long distance bundled United Plan. 

0 Why am I being billed by more than one 
carrier? 
While it is possible to receive more than one invoice for long 
distance calls, you should never be billed for the same calls 
twice. You may, however, receive more than one bill for the 
following reasons: 

a. You may not have switched all of your telephone numbers to 
Talk America. Add your additional lines now by simply 
contacting the customer service. 

b. The calls may have been made prior to your local telephone 
company changing your service to Talk America. 

c. Another carrier may have switched your long distance carrier 
selection without your authorization. 

d. Collect or third party calls will be billed from the carrier the 
caller used to  reach you. 

e. Dialing another carrier's access code prior to the number you 
are dialing would generate a bill for calls by that carrier. 

You may want to contact your local telephone company and 
request a restriction on your telephone lines to The Phone 
Company, the name Talk America does business as in many 
jurisdictions. This will ensure your telephone lines remain on 
Talk America Long Distance. Your local telephone company 
may request our carrier identification code (CIC), which is 101- 
6746 or our Access Carrier Name Abbreviation (ACNA) code, 

http ://www. gotalkamerica. codfaq. htm 11/22/02 
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which is WN, to make this change. 

0 What are the billing increments for long 
distance service, and is there a minimum 
usage required? 
The billing increments are as follows: 
Business Accounts: 6 second increments with 60 seconds 
minimum 
Residential Accounts: Full minute increments 
*If you use long distance only, $5 minimum monthly usage is 
required. 

0 What are the PICC and USF fees? 
$2.95 PICC fee and 11.5% USF will apply. 

A Back, to Tap 

0 Can I receive the invoice by mail? 
Yes, with the additional $1.95 fee for the paper invoice. 

A 6 ~ k  t a  T c , ~  

0 Is Talk America long distance available for 
business accounts? 
Yes, we do offer Business Bundle and LD only plans. Online 
enrollment is currently unavailable for business plans, please 
visit customer service to request an agent contact. 

Home Service directory Best rate calculator Business opportunity 

http://www.gotalkamerica.com/faq. htm 1 1/22/02 
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Privacy Policy 

http://www.gotalkamerica.com/faq.htm 1 1/22/02. 



Birch Telecom - Local Phone Service, Long-Distance, DSL, ISDN, T1 and More Page 1 of 1 

Search site: 

I 

>> Advavced site search 

>> Search the Web 

telecom 

Shake hands with Birch. * Welcome! Now 
businesses can get a 
full T-1 for as little as 
$399 per month. 

@ Availability of p 
Make a paymen 

ionelinternet services 
online 

>> Business service 

Enjoy one bill for local, 
long-distance and 
Internet access. And, 
take advantage of our >> mOre Birch at your home. 
new pricing for high- 
speed access. 

>> Home service (res1 

Local and long-distance: 
Visit our residential site if 
you're interested in getting 

entiat site) 

>> more 

Customer 
service 

(888) 772-4724 

Please call us for 
immediate assistance. 
For help online, visit 
our FAQs or Support 
sections. 

The same phone 
number and all the 
features you need for 
20% less. 

>> more 

e Sales offices 
@ Have a rep contact you 

@Availability and pricing 
Sign up for email updates 

What's Available Where? I Make Payment I Search I Contact Webmaster I Terms Of Service I Text Links 
To sign up or learn more about Birch's services, please use our online form or contact the nearest sales office. 

0 2002, Birch Telecom I Customer service: (888) 772-4724 I info@birch corn 

. 

http://www. birch.com/ 1 1/22/02. 

http://www
http://birch.com


Birch Telecom - Residential Site - Your Best Friend at Home Page 1 of 2 

To order 
(866) 347-3843 
8 a m  t o 7 p m  CST 

Need help? 
Please try our FAQs 
section first. 

Make payment 
Now you can pay your 
b!ll online 

;-> Tell a friend about u s  
>> Get updates bv email 

telecom 
~ 

b Mrch is in the house! Select a state 

@Where is service available? 

Staying connected with family and 
friends these days is more important 
than ever. That’s why we offer the 
Birch Home Connection plans. 

Customize your service with 
the most popular local calling 
features. 
Call anytime, anywhere in the 
continental U.S. for the same 
flat long-distance rate . 

b Think it can’t get any better? 
Think again! 

There’s no cost to switch. 
Your phone number and 
directory listing stay the same. 
You get local and long distance 
on one easy-to-read bill. 
And we’ve got living, breathing 
people to answer your calls. 

0 

Oklahoma 
e South Carolina 
@ Tennessee 

Texas 

Email updates 

@ Sign up 
You’ll receive email updates 
about product 
enhancements and specials. 

b Tell a friend about Birch 

Send information to a friend, family member or colleague and share with 
them the service, simplicity and savings only Birch can offer! 

[Enter their email* fink I 
* Address will not be saved or used for any other purpose. 

http://www . birch .com/athome/index. shtml 11/22/02 

http://www


Page 1 of 1 Birch Telecom 

To order 

8 a m  t o i p m  CST 

Need help? 
Please try our FAQs 
section first 

Make payment 
Now you can pay y o u r  
bill online 

(866) 347-3843 

>> Tell a friend about us 
>7 Get updates bv email 

telecom 

Products & Pricing 
Texas 

b Markets 

Austin 
Beaumont 
Corpus Christi 
Dallas 
El Paso 

0 Fortworth 
Galveston 
Houston 
Orange 
PortArthur 
San Antonio 

b Product availability and pricing 

Please enter your area code, followed by the first three digits of your 
phone number. Be careful not to use any punctuation or spaces. 

(Example: If your number is (816) 300-3000, just type 816300 and click the "Go!" button or 
hit return.) 

Products & Pricing I About Birch I Business site I Support I Home I Contact t he  Webmaster 
To order: Please call us at (866) 347-3843 between 8 a.m. and 7 p.m. CST. 

0 2002 Birch Telecom 

http://www . birch.com/athome/productsgricing-texas. shtml 11/22/02 

http://www


Birch Telecom Page 1 of 3 

To order 
(866) 347-3843 
8 a m  t o 7 p m  CST 

Need help? 
Please t ry  our FAQs 
section first 

Make payment 
Now you can pay your  
bill online 

>:' Tell a friend about us 

telecom 

Products & Pricing 
Congratulations! Service is available in your neighborhood. 

Please read through the information below or check out the chart at 
the bottom of this page to learn about our local packages. 

When you'd like to place an order or if you have additional questions 
that can't be answered online (see our FAQs or Support sections), 
give us a call at: 

(866) 347-3235. 

b Unlimited dial-up Internet access 

Customers with local and longdistance: 

Standalone service: 
o Price: $12 monthly 

o Price: $20 monthly or $200 annually 

b Local phone service bundles 

0 Home Connection shl 

o Caller ID, Call Waiting & Call Waiting ID Options 
o Plus, two additional feature(s) 
o Price: $23.50 monthly 

o Caller ID, Call Waiting & Call Waiting ID Options 
o One additional feature 
o Plus, 30 minutes of long-distance 
o Price: $25.00 monthly 

o Caller ID, Call Waiting & Call Waiting ID Options 
o One additional feature 
o Plus, 90 minutes of long-distance 
o Price: $28.50 monthly 

0 Home Connection PlusSM 

0 Home Connection Premium SM 

0 Home Connection Metro plans 
(available only in Cedar Hill and Grandprarie) 

o Expand your local calling area with Home Connection 
Metro bundles and save even more on calls to and from 
locations across the city. 

http://www . birch.com/athome/local_phone-service/tdac.shtml 1 1/22/02 

http://www
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Birch Telecom 

b Other options 

Page 2 of 3 

0 Additional line 
o Price: $19 monthly 

0 Extended local calling plan 
o Sprawler Plus 

Hate paying ridiculous long-distance rates on calls to 
places just a few miles down the road? 

o Price: $25.50 monthly 

0 Additional features 
o Price: $2.00 each per month 

Local Line 

Caller ID, Call 
Waiting & Call 

X Waiting ID Options 

Additional Features 1 1 7  
(Call Waiting is optional at 

Call Forward 
(Remote Access I optional) 

I Line/No Answer 
Call Forward Busy 

Speed Call 8 

Per-minute charge for 
additional minutes 

Home 
Connection 

Plus 

X 

X 

pickl 

N A  
N A  

N A  
N A  
N A  

30 minutes 

Home 
Connection 
P re m I 11 m 

X 

X 

pickl 

90 minutes 

_ _ _ _ _ _ _ _ ~  

7e 

Products R Pricina I Aboiit Birch I Business site I Sunnort I Home I Contact the Webmaster 

http://www. birch.com/athome/localghone-service/tdac. shtml 1 1/22/02. 
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AT&T Tariff Library Page 1 of2  

Enter Search Term or AT&T Keyword: I 

> AT&+ Tariff Library I Intrastate Tariffs I Interstate/International Services I Glossary 

AT&T tariff I i b ray  

Welcome to AT&T's Consumer Service 
Library 

This web site provides easy access to AT&T's consumer services 
available in the marketplace. You'll find service descriptions, 
terms and conditions, and rates and charges on the site. 

You can also select from the navigation bar at the top of this 
page to view either the Intrastate Tariffs or 
Intersta te/I n tern a tiona I Services Service Guide I i n ks. 

An Adobe Acrobat Reader on your hard drive is required for 
viewing tariffs. A free copy of the Acrobat Reader is available 
from Adobe. 
You can obtain free viewers to read Microsoft Word and Microsoft 
Excel documents from the Microsoft website. 

Disclaimer 

AT&T assumes no responsibility for any errors that may appear 
in these documents. The information contained in these 
documents, including information about availability, features, 
and rates and charges is subject to change. Tariffed services are 
subject to applicable filed tariffs. In  the event of inconsistencies, 
AT&T's filed tariffs (for tariffed services) will prevail over the 
information contained herein. This site is exclusively 
informational and purchases cannot be made from this site. 
Please go to the Shop AT&T web site or the AT&T web site to 
order any of the services listed at this site. 

For technical problems associated with this web site, please 
contact the webmaster. 

Notice 

Certain services or product names contained within this library 
are the property of AT&T. Please visit AT&T's Brand Center at 
http ://www. att.  com/ brand/na m i ng-tradema rk. htm I. 

http://serviceguide .att .com/servicelibrary/consumer/ext/index.c fm 12/9/07 

http://serviceguide


AT&T Tariff Library Page 1 of 2 

- - -- a AIW Consumer - Enter Search Term or AT&T Keyword: 7 

> AT&T Tariff Library I Intrastate Tariffs I Interstate/International Services I Glossary 

AT&T tariff library 

Welcome to AT&T's Consumer Service 
Library 

This web site provides easy access to AT&T's consumer services 
available in the marketplace. You'll find service descriptions, 
terms and conditions, and rates and charges on the site. 

You can also select from the navigation bar at the top of this 
page to view either the Intrastate Tariffs or 
I n  t e r s t a t e/ I n t e r.n a t  i.0 n a I S e rv i c es S e rv i ce G u i de I i n ks . 

An Adobe Acrobat Reader on your hard drive is required for 
viewing tariffs. A free copy of the Acrobat Reader is available 
from Adobe. 
You can obtain free-viewers to read Microsoft Word and Microsoft 
Excel documents from the Microsoft website. 

Disclaimer 

AT&T assumes no responsibility for any errors that may appear 
in these documents. The information contained in these 
documents, including information about availability, features, 
and rates and charges is subject to change. Tariffed services are 
subject to applicable filed tariffs. In  the event of inconsistencies, 
AT&T's filed tariffs (for tariffed services) will prevail over the 
information contained herein. This site is exclusively 
informational and purchases cannot be made from this site. 
Please go to the Shop AT&T web site or the AT&T web site to  
order any of the services listed at this site. 

For technical problems associated with this web site, please 
contact-the .web-master. 

Notice 

Certain services or product names contained within this library 
are the property of AT&T. Please visit AT&T's Brand Center at 
http :l lwww. att.  coml brand/na m i ng-tradema rk. htm I. 

http://serviceguide .att .codservicelibrary/consumer/ext/index.c fm 12/9/07 

http://serviceguide


AT&T Consumer Tariffs Page 1 of2  

a s o u  -zsF Consumer 
Enter Search Term or AT&T Keyword: I 

AT&T Tariff Library I > Intrastate Tariffs I Interstate/International Services I Glossary 

I-- 

CI i c k State/ J u r i sd i ct i o n 
on the map, or select 

AI 1s( I intrastate taritts 

from list: I Select.. . 

and public notices 
AT&T CONSUMER SERVICES 

12/9/02. 



AT&T Intrastate Services - AT&T Consumer Services 

Enter Search Term or 
3 A l u  Y Consumer 

T&T Keyword: I-’ -1 

AT&T Tariff Library I > Intrastate Tariffs I Interstate/International Services I Glossary 

u-- - and public notices 
AT&T CONSUMER SERVICES 

Texas 

Please make your selection: 

A TARIFFS A PUBLIC NOTICES 

Or 

I Select different state. .. 

Terms and Condjtions. PrLvacy Policy. Write to AT&T. 
Copyright 0 2002 AT&T. All rights reserved. 

Page 1 of 1 

AI & I intrastate taritts 

http://serviceguide.att.com/servicelibrary/consumer/ex~state-tariff-cons 1 .cfm?state=TX 12/9/02 



AT&T Consumer Services Page 1 of 1 

3Nu -=r Consumer 

AT&T Tariff Library I > Intrastate Tariffs I Interstate/International Services I Glossary 

AT&T Consumer Services 
TEXAS 

Tariffs are not posted on the web for this state at  this time. 
go back 

Terms- and.Conditlo~ns. P.~Yacy~Poucy~ write to-AT&T. 
Copyright 0 2002 AT&T. All rights reserved. 

http://serviceguide.att.com/servicelibrary/consumer/ex~cons-tariffs.cfm?state=TX&emp~= 1 12/9/02 
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AT&T Ohio Local Overview Page 1 of 2 

E a  AWConsumer 

AT&T Consumer Home > Local 

Enter Search Term or AT&T Keyword: 7 PG] 

. . .... --- 
Service Availability 

Local service is available 
in your area. 

Check another number  

A A T ~ T  Local Service 1 
;U Compare All Plans 
A Promotions 

Billing Options 
AJ FAQs 

Call Plan Unlimited - 3 Features Enhanced* 
$29.00/mth 

Get unlrmitr?d local calling-pius Callcr. ID i*,tth Ynrric' and more 

0 Your choice of 2 additional calling features 

0 Long Distance options 
0 AT&T AnyHour International Savings Plan option for an additional $2.95 

per month 

t 

f 

A LEARN MORE 

Compare AT&T Local Plans 

Need more details? Compare the AT&T local plans offered in your area. 
A COMPARE 

Call Plan Unlimited - 3 
Features Plus* Features Enhanced* 

Call Plan Unlimited - 2 

$26.00/mth $25.00/mth 

0 Unlimited local calling from 0 Unlimited local calling from 
home home 
0 Your choice of 3 calling features Caller ID 

t 
0 Long Distance options 
0 AT&T AnyHour International 
Savings Plan option for an 
additional $2.95 per month* 

Name+ plus call 
Waiting 
0 Long Distance options 
0 AT&T AnyHour International 
Savings Plan option for an 

additional $2.95 per month* 

t 

A LEARN MORE ifd LEARN MORE 

Interested 117 EXPANDING YOUR LOCAL CALLING AREA or  hearing 
imorc about OTHER OFFERS AVAILABLE in your state' 

Call 1-888-876-7270 ext. 21375 now. 

* 
AT&T local service and some features not available in all areas. For 

residential customers only. A per line access fee for Local Service (FCC Line 
Charge), i;niLi:rsai Connect ivi ty  Charge of 11% and other charges apply. 

*Caller I D  equipment is required. 

'Long Distance offer IS subject to billing availability. A i i 1 i i v f q 5 2 ;  

I I J ) ~  .Y+ v f t I t \ d r c , t  of 11% applies. You must be an AT&T residential long 
distance and local toll subscriber to receive the state -to-state, in-state and 
local toll rates quoted for this plan. 

BILLING OPTION5 

You can choose the billing 
option that suits your needs: 
0 Automatic Bill Payment 
0 View-N-PaySm 
0 Paper Bill 
To find out more, click here. 

http://www.local.att.comlechannel/actionlnationalove~iew?Cha~elSession=Pd56ibmphR~-97066 1 29274.. ./- 1 1 /22/03. 



AT&T Ohio Local Service Comparison Page 1 of2  

Enter Search Term or AT&T Keyword: 7 1-.. - ---J La AWConsumer 

AT&T Consumer Home > Local 

Service Availability 

Local service is available 
in your area. 

(937)- 

Calling Plan I Call Plan Unlimited - 3 
Features Enhanced* 

Call Plan Unlimited - 3 
Features Plus* 

Call Plan Unlimited - 2 
Features Enhanced* I I 

Local Service 
M in  II t es I nc I LJ  d ed Unlimited local calling 

from home 

*Caller I D  with Name* 

Unlimited local calling 
from home 

none 

Unlimited local calling 
from home 

*Caller I D  with Name* 
*Call Waiting 

none 

Included Features 
Check d n o t h c r  niirriber 

Add I t i ond l  Fratcr re 
Choices 

Any 2 of the following: 
*Call Waiting 
‘Speed Dial 30 
*Call Forwarding - Variable 
*Call Return 
*Repeat Dialing 
‘Three-way Calling 
$29.00/ m t h 

Any 3 of t h e  following: 
OCa I I Waiting 
‘Speed Dial 30 
*Call Forwarding - Variable 
*Call Return 
Re peat Dialing 

*Three-way Calling 
$26,00/ m t h 

A AT&T Local Service I 
A Compare Al l  Plans 
A Promotions 
2l Billing Options 
II FAQs 

Price/ M o n t h 
Long Distance 
Long Dis tance  Op t ions  

$2 5.00/ m th 

Your choice of the 

following: 
0 AT&T Local One Rate 
Plus PlanSm ($3.95/mth) 

0 AT&T Unlimited Plan’ 
($19.95/mth) 
0 Keep your existing 
AT&T Long Distance plan 

t 
Your choice of the 

following:t 
0 AT&T Local One Rate 
Plus Plansm ($3.95/mth) 

0 AT&T Unlimited Plan’ 
($19.95/mth) 
0 Keep your existing 
AT&T Long Distance plan 

Your choice of the 

following: 
0 AT&T Local One Rate 
Plus PlanSm ($3.95/mth) 

0 AT&T Unlimited Plan’ 
($19.951 mth) 
0 Keep your existing 
AT&T Long Distance plan 

t 

International Calling 
AT&T AnyHour 
I n t e r n a  t io nal Sa v I ngs  

Plan Option * 
Yes Yes Yes 

A L E A R N  MORE L E A R N  MORE A L E A R N  MORE 

Each of these Local Service Packages comes with your choice of the following for an additional monthly fee: 

0 

0 

Voicemails 

Voicemail - Spanish§ 

Caller ID* 

Caller I D  with Name* 
Ca I I Waiting 
Call Waiting I D  
Speed Dial 8 
Speed Dial 30 
Call Forwarding - Variable 
Call Return 

Inside Wire Maintenance Plan 
Repeat Dialing 
Three-way Calling 
Call Block - Toll Restriction 
Call Block - Collect Calls 
Call Block - Third Party Billing 
Call Block - Third Party & Collect 
Directory Listing - Standard 
Directory Listing - Non Listed 

0 

-. . - L -  , . - . . . .  . I _ .  n , . I ’ . , .  .I 

http://www.local.att.com/echannel/action/service/offeroverview?Cha~elSession=Pd56ibmphR~-97066 1 29.. ./- 1 1 /22/02 



AT&T Ohio Local Service Comparison Page 2 of 2 

- uirecrory Listing - ivon ruuiisneo 

BACK 

Don't see the plan you're interested in? Call us a t  1-888-876-7270 ext. 21375 to find out about other options in 
your state. 

*Subject to billing availability. A Unrversal Canr,ect iv i ty Chargc also 
applies. I n  some states, a monthly state charge and additional per minute 
rate for international calls terminating on wireless devices may apply. 

* 
AT&T local service and some features not available in all areas. For 

residential customers only. A per line access fee for Local Service (FCC Line 
Charge), Un iversa l  Conr icct iv i tv  Charge  of 11% and other charges apply. 

*Caller I D  equipment is required. 

'Long Distance offer is subject to billing availability. A Universal 
Connectivi ty Charge of 11% applies. You must be an AT&T residential long 
distance and local toll subscriber to  receive the state -to-state, in-state and 
local toll rates quoted for this plan. 

'You must be subscribed to AT&T Local Toll Service for your local toll calls 
to qualify for the unlimited calls. Calls to many AT&T Broadband telephony 
customers are not included in the unlimited calls and will be rated at 7 $ a 
minute. This offer is not compatible with most free minute and bill credit 
promotions. No call detail will be provided for unlimited calls. Upon 
enrollment, you will be charged for this month's and next month's fee. I f  
you are currently on a calling plan that includes a monthly fee, you will 
receive a credit for that amount. Subject to billing availability. 

§There is a one-time set-up charge of $10.00 for new voicemail customers. 

0 
AT&T will repair any problem with your inside wire or telephone jacks at no 

additional cost. Requires continued AT&T basic telephone service. This plan 
will not go into effect until 30 days after your AT&T telephone service has 
been established. You may not order this feature if you rent your residence. 

--I_ 

Terms and Conditions. Privacy Policy. Write to AT&T. 
Copyright 0 2002 AT&T. All rights reserved 

http://www.local.att.comjechannel/action/service/offeroverview?ChannelSession=Pd56ibmphRJ -97066 1 29.. ./- 1 1 /22/02 
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AT&T Local Promotions Page 1 of 1 

Enter Search Term or AT&T Keyword: I-' 

AT&T Consumer Home > Local 

Service Availability 

Local service is available 
in your area. 

(937) - 
Check  another number 

21 AT&T Local Service 
A Compare Al l  Plans 
A Promotions 
A Billing Options 
21 FAQs 

AT&T Promotions 

$25 BILL CREDIT 
WHEN Y O U  SIGN UPTODAY 

Switch to AT&T Local Service and receive a $25 credit towards the Long Distance portion of your plan. If  you don't 
spend the full $25 on Long Distance calling that month, don't worry, we'll apply the remaining amount to your 
next phone bill! (Please note: This credit will appear on "Other Charges and Credits" portion of your bill. 

Depending on when your billing cycle begins, it may not appear until your second AT&T bill.) 
* 

I 
a BACK 

* 
Offer expires 12/31/02 

Terms and Conditions. Privacy Policy. Write to AT&T. 
Copyright 0 2002 AT&T All rights reserved 

http://www.local.att.com/echannel/action/service/offercompare?ChannelSession=Pd56ibmphR~ -97066 1 29.. ./- 1 1 /22/02 



AT&T Texas Local Overview Page 1 of2 

AT&T Consumer Home > Local 

Enter Search Term or AT&T Keyword: I-' [E-\ 

Service Availability Local One Rate Plus 3* BILLING OPTIONS 

Local service is available 
in your area. 

$2S.OO/mth 
You can choose the billing 
option that suits your needs 
0 Automatic Bill Payment 

Get unlrnirtcd local  calliny--glus 3 popular dca tcrrcs 

0 Caller ID* 0 View-N-PaySm 

0 AT&T AnyHour International Savings Plan option for an additional $2.95 

(214) c. 
t 0 Paper Bill Ct i rck  dnother number 0 Long Distance options 

To find out more, click here. * per month A AT&T Local Service I 
21 Compare Al l  Plans 
A Promotions 
ll Billing Options Compare AT&T Local Plans 
&I FAQs 

Jd LEARN MORE 

Need more details? Compare the AT&T local plans offered in your area. 
a COMPARE 

Local One Rate Plus S* Local One Rate Plus 10* 
$27.00/mth $32.00/mth 

0 Unlimited local calling from 0 Unlimited local calling from 
home home 
0 5 popular calling features 0 10 convenient calling features 

t 
0 Long Distance options 
0 AT&T AnyHour international 0 AT&T AnyHour International 
Savings Plan option for an 

additional $2.95 per month* 

t 
0 Long Distance options 

Savings Plan option for an 

additional $2.95 per month* 

LEARN MORE a LEARN MORE 

Interested in other calling plan options in your state? 

Call 1-800-503-6962 ext. 91833 now. 

* 
AT&T local service and some features not available in all areas. For 

residential customers only. A per line access fee for Local Service (FCC Line 
Charge), iliiiversal Connectivi tv C l iarge of 11% and other charges apply. 

*Caller I D  equipment is required. 

'Long Distance offer is Subject to billing availability. A !Jnivers?l 
( ' ( > i \ i i C ( t l V i t k  .-harc_:c> of 11% applies. You must be an AT&T residential long 
distance and local toll subscriber to receive the state-to-state, in-state and 
local toll rates quoted for this plan. 

http://www.local .att.com/echannel/action/service/checkanother?Channe1Session=Pd6GvVje2a~-746390550. . ./- 1 1 /22/03. 
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AT&T Texas Local Service Comparison Page 1 o f2  

AT&T Consumer Home > Local 

Enter Search Term or AT&T Keyword: f [KCTI 

Service Availability 

Local service is available 
in your area. 

(214) 0 
Check  a n o t h e r  n u n i b c r  

21 AT&T Local Service I 
21 Compare All Plans 
A Promotions 
21 Billing Options 
U FAQs 

Calling Plan 

Local Service 
M i n 11 t es I tic1 u d e d  

Inc luded  Features  

Add it io na I Feat u r e  
Choices 

Pr ice /Month  

Long Distance 
Long Distance Options 

International Calling 
AT&T A n y H o i i r  
i n t e r n a t i o n a l  Sav ings  

Pian O p t i o n  * 

I Local One Rate Plus 
3* 

I lgcal One Rate Plus I :;?I One Rate Plus 

Unlimited local calling 
from home from home 

Caller ID* *Caller ID* 

Unlimited local calling 

*Cal I Waiting 
*Call Forwarding - Variable 
*Call Screening 
*Three- Way Cal I i ng 

Any 2 of t h e  f o l l o w i n g :  none 
*Call Waiting 
*Call Forwarding - Variable 
*Call Screening 
*Three-way Calling 
$25.00/ mth $2 7,OO/mt h 

Your choice of the Your choice of the 

following : following: 
0 AT&T Local One Rate 0 AT&T Local One Rate 
Plus PlanSm ($3.95/mth) Plus PlanSm ($3,95/mth) 

0 AT&T Unlimited Plan’ 0 AT&T Unlimited Plan’ 
($19.95/ mth) ($19.9 5/ m th) 

t t 

Yes Yes 

LEARN MORE a LEARN MORE 

Unlimited local calling 
from home 

*Caller ID * 
*Call Waiting 
*Speed Dial 8 
*Call Forwarding - 
Selective 

*Call Forwarding - Variable 
*Call Return 
*Call Screening 
‘Distinctive Ring Service 
‘Repeat Dialing 
*Three-way Calling 

none 

$3 2.00/ mth 

Your choice of the 

following: 
0 AT&T Local One Rate 
Plus PlanSm ($3.95/mth) 

0 AT&T Unlimited Plan’ 
($19.95/mth) 

t 

Yes 

a LEARN MORE 

Each of these Local Service Packages comes with your choice of the following for an additional monthly fee: 

4 

voicemail5 

Voicemail - Spanishg 
Call Waiting 

Call Waiting ID* 
Speed Dial 8 
Anonymous Call Rejection 
Call Forwarding - Selective 
Call Forwarding - Variable 
Call Screening 
Caller I D  Blocking (per line) 
Distinctive Ring Service 

Inside Wire Maintenance Plus 
Three-way Calling 
Call Block - 10-10-XXX Restriction 
Call Block - Full Restriction 

0 

http://www . local .att.com/echannel/action/service/offeroverview?Cha~elSession=Pd6GvVj e2a( -7463 905 5. .  ./- 1 1 /22/02 
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AT&T Texas Local Service Comparison Page 2 of 2 

Call Block - Collect Calls 
Call Block - Third Party Billing 
Call Block - Third Party & Collect 
Directory Listing - Standard 
Directory Listing - Non Listed 
Directory Listing - Non Published 

BACK 

Don't see the plan you're interested in? Call us a t  1-800-503-6962 ext. 91833 to find out about other options in 
your state. 

*Subject to billing availability. A Univei-sal Connec t i v i t y  Charge also 
applies. In  some states, a monthly state charge and additional per minute 
rate for international calls terminating on wireless devices may apply. 

* 
AT&T local service and some features not available in all areas. For 

residential customers only. A per line access fee for Local Service (FCC Line 
Charge), Un ive rsa l  Connec t i v i t y  Charge of 11% and other charges apply. 

*Caller I D  equipment is required. 

'Long Distance offer is subject to billing availability. A Un iversa l  
Connec t i v i t y  Charge  of 11% applies. You must be an AT&T residential long 
distance and local toll subscriber to receive the state-to-state, in-state and 
local toll rates quoted for this plan. 

'You must be subscribed to AT&T Local Toll Service for your local toll calls 
to qualify for the unlimited calls. Calls to many AT&T Broadband telephony 
customers are not included in the unlimited calls and will be rated at 7 4 a 
minute. This offer is not compatible with most free minute and bill credit 
promotions. No call detail will be provided for unlimited calls. Upon 
enrollment, you will be charged for this month's and next month's fee. I f  
you are currently on a calling plan that includes a monthly fee, you will 
receive a credit for that amount. Subject to billing availability. 

§There is a one-time set-up charge of $10.00 for new voicemail customers. 

0 
AT&T will repair any problem with your inside wire or telephone jacks at no 

additional cost. Requires continued AT&T basic telephone service. This plan 
will not go into effect until 30 days after your AT&T telephone service has 
been established. You may not order this feature if you rent your residence. 

Terms and Conditions. Privacy Policy. Write to AT&T. 
Copyright 0 2002 AT&T All rights reserved 

http://www .local .att .com/echannel/action/service/offerove~iew?ChannelSession=Pd6GvVj e2al-7463 905 5.. ./- 1 1 /22/02. 

http://www


AT&T Michigan Local Overview Page 1 of2  

-. -- - 
E 2  AWConsumer 

AT&T Consumer Home > Local 

Enter Search Term or AT&T Keyword: 1- p66-/ 

Service Availability 

Local service is available 
in your area. 

A AT&T Local Service I 
A 
A 
A 
a 

Compare Al l  Plans 
Promotions 
Billing Options 
FAQs 

Call Plan Unlimited Enhanced* BILLIN6 OPTIONS 
$31.00/mth 

Get tisilinii?cd locsl calling from home-plus Ca!lcr ID with r ~ a a n w "  and more 
You can choose the billing 
option that suits your needs: 
0 Automatic Bill Payment 

0 Your choice of 2 additional calling features 

0 Long Distance options 0 Paper Bill 
0 AT&T AnyHour International Savings Plan option for an additional $2.95 

per month* 

t 0 View-N-PaySm 

To find out more, click here. 

A LEARN MORE 

Call Plan Unlimited Plus* 
$27.00/mth 

0 Unlimited local calling from home 
0 Your choice of 3 calling features 

0 Long Distance options 
0 AT&T AnyHour International Savings Plan option for an additional $2.95 

per month 

t 

f 

3 LEARN MORE 

Compare AT&T Local Plans 

Need more details? Compare the AT&T local plans offered in your area. 
A COMPARE 

I n t e r e s t e d  in EXPANDING YOUR LOCAL CALLING AREA or hear ing  
more a b o u t  OTHER OFFERS AVAILABLE in your  state? 

Call 1-877-880-6046 ext. 14818 now. 

*AT&T local service and some features not available in all areas. For 
residential customers only. A per line access fee for Local Service (FCC Line 
Charge), Uni\. r rb ,o)  i {~ii~lm-:i\ ity/ Ctiaryc. of 11% and other charges apply. 

*Caller I D  equipment is required. 

tLong Distance offer is Subject to billing availability. A Universdl 
C3rTiit:ctr\Ji:, Cbdrgc- of 11% applies. You must be an AT&T residential long 
distance and local toll subscriber to receive the state-to-state, in-state and 
local toll rates quoted for this plan. 

*Subject to billing availability. A \ . j i l t v e r 4  Cilr i:w";trvi:y C!idrgt; also 
applies. I n  some states, a monthly state charge and additional per minute 
rate for international calls terminating on wireless devices may apply. 

http://www.local.att.com/echannel/action/service/checkanother?Ch~elSession=Pd6GvVje2a~-7463 905 50.. ./- 1 1 /22/02 



AT&T Michigan Local Service Comparison Page 1 of2  

AT&T Consumer Home > Local 

Enter Search Term or AT&T Keyword: 7 PO-! 

Service Availability 

Local service is available 
in your area. 

(734) - 
Check another nuinber 

A AT&T Local Service 
A Compare All Plans 
A Promotions 
A Billing Options 
L1 FAQs 

Calling Plan 

Local Service 
Fl inutes I n c l u d e d  

I n c l u d e d  Features  

Add it i o n  a I Feat u r e  
C t1o IC es 

Price/ M on t h  

Long Distance 
Long Dis tance Opt ions  

International Calling 
AT&T AnyHour  
I n t e r n a t i o n a l  Sav ings  

Plan Ovtion ' 

I Call Plan Unlimited I Plus* 
Call Plan Unlimited 
Enhanced* 

Unlimited local calling 
from home 

*Caller ID  with Name* 
Any 2 of t h e  f o l l o w i n g :  
*Call Waiting 
*Speed Dial 8 
*Call Forwarding - Variable 
*Call Return 
'Three-way Calling 
$31.0O/mth 

Your choice of the 

0 AT&T Local One Rate 
Plus PlanSm ($3.95/mth) 

0 AT&T Unlimited Plan' 
($19.95/mth) 

following : t 

Yes 

LEARN MOR€ 

Unlimited local calling 
from home 

none 

Any 3 o f  the fo l lo iv ing :  
*Call Waiting 
*Speed Dial 8 
*Call Forwarding - Variable 
*Call Return 
*Three- W a y Cal Ii ng 
$27.00/mth 

Your choice of the 

following : 
0 AT&T Local One Rate 
Plus PlanSm ($3.95/mth) 

0 AT&T Unlimited Plan' 
($19.9 5/ m t  h) 

t 

Yes 

LEARN MORE 

Each of these Local Service Packages comes with your choice of the following for an additional monthly fee: 

Voicemai I 5 
Voicemail - Spanishg 

Caller ID* * Caller I D  with Name 
Call Waiting 
Call Waiting I D  
Speed Dial 8 
Speed Dial 30 
Call Forwarding - Variable 
Call Return 

Inside Wire Maintenance Plan' 
Re peat Dia I i ng 
Three-way Calling 
Call Block - Toll Restriction 
Call Block - Collect Calls 
Call Block - Third Party Billing 
Call Block - Third Party & Collect 
Directory Listing - Standard 
Directory Listing - Non Listed 
Directory Listing - Non Published 

http ://www. local. att . c o d e c  hannel/action/service/o fferoverview?C hannel Session=Pd6GvVj e2a( - 7463 905 5..  ./- 1 1 /22/02 



AT&T Michigan Local Service Comparison Page 2 of 2 

a BACK 

Don't see the plan you're interested in? Call us at  1-877-880-6046 ext. 14818 to find out about other options in 
your state. 

*Subject to billing availability. A (Jniversal Connecttvrty Charge also 
applies. I n  some states, a monthly state charge and additional per minute 
rate for international calls terminating on wireless devices may apply. 

* 
AT&T local service and some features not available in all areas. For 

residential customers only. A per line access fee for Local Service (FCC Line 
Charge), Univer-sal Connec t i v i t y  Charge of 11% and other charges apply. 

*Caller I D  equipment is required. 

'Long Distance offer is subject to billing availability. A Universal 
Connec t i v i t y  Charge of 11% applies. You must be an AT&T residential long 
distance and local toll subscriber to receive the state-to-state, in-state and 
local toll rates quoted for this plan. 

'You must be subscribed to AT&T Local Toll Service for your local toll calls 
to qualify for the unlimited calls. Calls to many AT&T Broadband telephony 
customers are not included in the unlimited calls and will be rated at 7 $ a 
minute. This offer is not compatible with most free minute and bill credit 
promotions. No call detail will be provided for unlimited calls. Upon 
enrollment, you will be charged for this month's and next month's fee. I f  
you are currently on a calling plan that includes a monthly fee, you will 
receive a credit for that amount. Subject to billing availability. 

§There is a one-time set-up charge of $10.00 for new voicemail customers. 

0 
AT&T will repair any problem with your inside wire or telephone jacks at no 

additional cost. Requires continued AT&T basic telephone service. This plan 
will not go into effect until 30 days after your AT&T telephone service has 
been established. You may not order this feature if you rent your residence. 

Terms and Conditions. Privacy Policy. Write to AT&T. 
Copyright 0 2002 AT&T All rights reserved 

http://www.local.att.com/echannel/action/service/offerove~iew?Cha~elSession=Pd6GvVje2a~-7463905 5.. ./- 1 1 /22/02 



AT&T Illinois Local Overview Page 1 of2 

AT&T Consumer Home > Local 

Enter Search Term or AT&T Keyword: 7 

Service Availability 

Local service is available 
in your area. 

(847) - 
C'lieck another- nunibcr 

LJ AT&T Local Service I 
1L1 Compare All Plans 
+I Promotions 
A Billing Options 
U FAQs 

Call Plan Unlimited - 3 Features Enhanced* BILLING OPTIONS 
$26.00/mth 

You can choose the billing 
option that suits your needs: 
0 Automatic Bill Payment 

0 Paper Bill 
To find out more, click here. 

Get iiriliniracd local calling-plus Caller 101 and more 

0 Your choice of 2 additional calling features 

0 Long Distance options 
0 AT&T AnyHour International Savings Plan option for an additional $2.95 

per monthf 

t 0 View-N-PaySm 

J.d LEARN MORE 

Compare AT&T Local Plans 

Need more details? Compare the AT&T local plans offered in your area. 
a COMPARE 

Call Plan Unlimited - 3 
Features Plus* Features Enhanced* 

Call Plan Unlimited - 2 

$22.55/mth $23.80/ mth 

0 Unlimited local calling from 
home 
0 Your choice of 3 calling features 

t 
0 Long Distance options 
0 AT&T AnyHour International 
Savings Plan option for an 

additional $2.95 per month* 

LEARN MORE 

0 Unlimited local calling from 
home 

0 Caller I D  with Name* plus Call 
Waiting 
0 Long Distance options 
0 AT&T AnyHour International 
Savings Plan option for an 

additional $2.95 per month* 

t 

$d LEARN MORE 

Interested in EXPANDING YOUR LOCAL CALLING AREA or hearing 
more about OTHER OFFERS AVAILABLE in your state' 

Call 1-888-709-6098 ext. 20416 now. 

* 
AT&T local service and some features not available in all areas. For 

residential customers only. A per line access fee for Local Service (FCC Line 
Charge), Universa! C,onnectivtty Charge of 11% and other charges apply. 

'Caller ID  equipment is required 

tLong Distance offer is subject to billing availability. A Univer-sdl 
Coriiiec t i v i t v  C I - ~ r - g e  of 11% applies. You must be an AT&T residential long 
distance and local toll subscriber to receive the state-to-state, in-state and 
local toll rates quoted for this plan. 

http://www .local .att.com/echannel/action/service/checkanother?Ch~elSession=Pd6GvVj e2al-7463 905 50.. ./- 1 1 /22/02 
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AT&T Illinois Local Overview 

*Subject to billing availability. A Unrver~al Corir ic i t rv i t j  Charge also 
applies. I n  some states, a monthly state charge and additional per minute 
rate for international calls terminating on wireless devices may apply. 

Terms and Conditions. Privacy Policy. Write to AT&T. 
Copyright 0 2002 AT&T All rights reserved 

Page 2 of 2 

http://www . local .att.com/echannel/action/service/checkanother?Channe1Session=Pd6GvVj e2al-7463 905 5 0.. ./- 1 1 /22/07 
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AT&T Illinois Local Service Comparison Page 1 of2 

Z&biJCOMm€!r 

AT&T Consumer Home > Local 

Enter Search Term or AT&T Keyword: I-- W G q  

Service Availability 

Local service is available 
in your area. 

Check another number 

A AT&T Local Service I 
A! Compare All Plans 
21 Promotions 
-L1 Billing Options 
A FAQs 

Calling Plan 

Local Service 
Minutes Included 

Included Features 

Additional Feature 
Choices 

Price/ M o 13 t h 
Long Distance 
Long Distance Options 

International Calling 
AT&T AnyHour 
International Savings 

Plan Option * 

I Call Plan Unlimited - 3 
Features Enhanced* 

Call Plan Unlimited - 3 
Features Plus* 

Call Plan Unlimited - 2 
Features Enhanced* I I 

Unlimited local calling 
from home 

'Caller I D  with Name* 

Any 2 of the following: 
*Call Waiting 
'Speed Dial 30 
'Call Forwarding - Variable 
*Call Return 
'Repeat Dialing 
'Three-way Calling 
$26.00/mth 

Your choice of the 

following: 
0 AT&T Local One Rate 
Plus Plansm ($3.95/mth) 

0 AT&T Unlimited Plan' 
($29.9 5/ mth) 

t 

Yes 

Unlimited local calling Unlimited local calling 
from home from home 

none 'Caller I D  with Name* 

Any 3 of the following: none 
'Call Waiting 
'Speed Dial 30 
'Call Forwarding - Variable 
'Call Return 
'Repeat Dialing 
*Three - Way Calling 
$22.5 5/mt h $23.80/mth 

'Call Waiting 

Your choice of the 

following : + following: 
0 AT&T Local One Rate 0 AT&T Local One Rate 
Plus PlanSm ($3.95/mth) Plus Plansm ($3.95/mth) 

0 AT&T Unlimited Plan' 0 AT&T Unlimited Plan' 
($19.951 mth) ($19.95/mth) 

Your choice of the 
t 

Yes Yes 

d LEARN MORE 4 LEARN MORE a LEARN MORE 

Each of these Local Service Packages comes with your choice of the following for an additional monthly fee: 

' Voicemails 

Voicemail - Spanishg 

' Caller ID* 

' Caller I D  with Name* 
Call Waiting 
Call Waiting I D  
Speed Dial 8 
Speed Dial 30 
Call Forwarding - Variable 
Call Return 

' Repeat Dialing 
Three-way Calling 
Call Block - Toll Restriction 
Call Block - Collect Calls 
Call Block - Third Party Billing 
Call Block - Third Party & Collect 
Directory Listing - Standard 

' Directory Listing - Non Listed 
Directory Listing - Non Published 

0 
Inside Wire Maintenance Plan 

http://www . local .att.com/echannel/action/service/offeroverview?ChannelSession=Pd6GvVj e2al-7463 905 5.. ./- 1 1 /22/0:! 
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AT&T Illinois Local Service Comparison Page 2 of 2 

BACK 

Don't see the plan you're interested in? Call us at 1-888-709-6098 ext. 20416 to find out about other options in 
your state. 

*Subject to billing availability. A Universal Conncctrvity Charge also 
applies. I n  some states, a monthly state charge and additional per minute 
rate for international calls terminating on wireless devices may apply. 

* 
AT&T local service and some features not available in all areas. For 

residential customers only. A per line access fee for Local Service (FCC Line 
Charge), iJniversa! Connectivity Charge of 1 lo/o and other charges apply. 

*Caller ID  equipment is required. 

'Long Distance offer is subject to billing availability. A Uriiversal 
Connectivi ty Charge of 11% applies. You must be an AT&T residential long 
distance and local toll subscriber to receive the state -to-state, in-state and 
local toll rates quoted for this plan. 

'You must be subscribed to AT&T Local Toll Service for your local toll calls 
to qualify for the unlimited calls. Calls to many AT&T Broadband telephony 
customers are not included in the unlimited calls and will be rated at 7 $  a 
minute. This offer is not compatible with most free minute and bill credit 
promotions. No call detail will be provided for unlimited calls. Upon 
enrollment, you will be charged for this month's and next month's fee. I f  
you are currently on a calling plan that includes a monthly fee, you will 
receive a credit for that amount. Subject to billing availability. 

§There is a one-time set-up charge of $10.00 for new voicemail customers. 

0 
AT&T will repair any problem with your inside wire or telephone jacks at  no 

additional cost. Requires continued AT&T basic telephone service. This plan 
will not go into effect until 30 days after your AT&T telephone service has 
been established. You may not order this feature if you rent your residence. 

Terms and Conditions. Privacy Policy. Write to AT&T. 
Copyright 0 2002 AT&T All rights reserved 

http://www .local .att.com/echannel/action/se~ice/offeroverview?ChalmelSession=Pd6GvVj e2al-7463905 5.. ./- 1 1 /22/02 
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California Calling Plans 

AT&T Consumer Home > Local 

Page 1 of2 

Enter Search Term or AT&T Keyword: 7 [ s i  

Ext, 23303 
Service Availability California Local Service 

Local service is available 
in your area. 

(925) - 
Check another number Local Service1 

Plan 

Make local calling simple. Get unlimited local calling from home, plus your 
choice of great calling features all in one local service package, all on one 
bill. Call today to  enroll and start enjoying the freedom and value of AT&T 

Call Plan Unlimited - 3 Features Enhanced* 
$19.95/month 

Get unlimited local calling from home every month and enjoy these great 
benefi ts : 

Your choice of 3 of the following calling features: ## 

Caller I D  with Name,* Call Waiting, Call Forwarding - Variable, Call 
Return, Repeat Dialing, and Three-way Calling 
0 7$ a minute Long Distance and Local Toll calling from home for 

$3.95/month or keep your existing plan 
0 AT&T AnyHour International Savings Plan option for an additional $2.95 

t 

0 
monthly plan fee 

A La Carte Features 

You'll also have the chance to add any of these great calling 
features to your plan! Call today. 

Caller I D  Blocking - Per Line 
Maintenance Options 
Repeat Dial 
Three-way Calling 
Call Blocking Options 
Directory Listing Options 

Voicemail Options 
Caii Waiting Options 
Speed Dial 8 
Call Forward - Variable 
Call Return 
Call Screening 

To sign up for this offer and mare, call 1-866-346- I298 
ext. 23303 now. 

1; 

Local Service not available in all areas. Some a la carte features may not 
be compatible with each other. For residential customers only. A per line 
access fee for Local Service (FCC Line Charge), !Jiiiversdl Connect.i.v.;ty 
Charge and other charges apply. 

# Not all features can be ordered together. 

* Caller I D  equipment is required. 

Lona Distance offer is subiect to billina availabilitv. You must be an AT&T 

http://www. local .att.com/echannel/action/service/checkanother?Channel Session=Pd6GvVje2a(-7463 905 5 0.. ./- 1 1 /22/0? 
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California Calling Plans 

Residential Long Distance subscriber to  receive the state -to-state, in-state 
and local toll rates. 

Additional per minute rates for International calls terminating on wireless 
0 

devices may apply. 

Page 2 of 2 
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