
Attachment A 
Call Volume by Device 
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Attachment B 
(SUGGESTED FORMAT FOR COVER PAGE) 

PROJECT 20283 

Submitted to the 
Central Records 

For 
Relay Texas 

Public Utillty Commission of Texas 

TITLE OF PROPOSED PROJECT: 

RESPONDENT ORGANIZATION 
IDENTIFICATION NUMBER: 

PROPOSAL DEVELOPED BY: 

PROJECT ADMINISTRATOR: 

PROPOSAL TRANSMITTED BY: 

CONTRACTING OFFICER: 

DURATION OF PROJECT: 

TOTAL BUDGET 
FOR PROPOSED: 
PROJECT: 

Request for Proposals to provide telecommunications relay service 
(TRS) for the state of Texas for the years beginning September 1, 
2000 ending August 3 1,2005. 
(Show respondent organization's Federal Employer's 
Identification Number or social security number if an individual. If 
respondent organization is a corporation or if individual is 
incorporated, the charter number of respondent organization or 
individual must also be shown If available, the incorporated 
respondent should attach a current franchise tax Certificate of Good 
Standing, issued by the Texas State Comptroller, to the proposal.) 

(Name, position, and telephone number of person responsible foi 
development of proposal) 

(Name, position, and telephone number of person to be in charge of 
proposed project) 

(Name, position. and telephone number of official committing the 
respondent organization to the proposed project) 

(Name. position, and telephone number of official with authority to 
negotiate contracts for respondent organization) 

(Beginning and ending dates of proposed project) 

(Total of projected expendinues listed in budget section) 

DATE SUBMITTED: (Date proposal ir submitted to PUCT) 

Requcsr for Proposals ~ Prolecr 20283 
Seplernber I, 2000 ~ Augusr 3 I, 2005 
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Attachment C 
Definition 

HISTORICALLY UNDERUTILIZED BUSINESS (HUB) 

(As defined in V.T.C.A., Texas Government Code, Section 2161.001) 

‘ . ( 2 )  ‘H~storically underutilized business’ means: 

(A) a corporation formed for the purpose of making a profit in which 51 percent or 
more of all classes of the shares of stock or equitable securities are owned by one 
or more socially disadvantaged persons who have a proportionate interest and 
actively participate in the corporation’s control, operation, and management; 

(B) a sole proprietorship created for the purpose of making a profit that is 
completely owned, operated, and controlled by a socially disadvantaged person; 

(C) a partnership formed for the purpose of making a profit in which 5 I percent or 
more of the assets and interest in the partnership are owned by one or more 
socially disadvantaged persons who have a proportionate interest and actively 
panicipate in the pannership’s control, operation, and management; 

(D) a joint venture in which each entity in the venture is a historically underutilized 
business, as determined under another paragraph of this subdivision; or 

(E) a supplier contract between a historically underutilized business as determined 
under another paragraph of this subdivision and a prime contractor under which 
the historically underutilized business is directly involved in the manufacture or 
distribution of the goods or otherwise warehouses and ships the goods. 

(3 )  ‘Socially disadvantaged person’ means a person who is socially disadvantaged because of the 
person’s identification as a member of a certain group, including Black Americans, Hispanic 
Americans, women, Asian Pacific Americans, and Native Americans, and who has suffered the 
effects of discriminatory practices or other similar insidious circumstances over which the person 
has no control.” 
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Attachment D 

IDENTIFLCATIOR’ OF PROPOSER AS A HUB AND PROPOSED SUBCONTRACTS 
(Required to be submitted with all proposals regardless of the total dollar amount) 

I .  Is the proposer a certified historically underutilized business (HUB)? Yes No 
If yes, attach a copy of the certification. 

2 .  If selected as  the contractor, do you intend to subcontract all or any part of the work to be 

performed under this proposal? Yes No 
If yes, answer numbers 3 and 4 below. 

3 a What is the total percentage of the work you expect to subcontract? I_ % 

b What IS  the total percentage ofthe work you expect to subcontract to HUBS? __ Yo 

4 The contractor intends to subcontract part or all of the work to the following subcontractors: 
(Include all of the work to be subcontracted.) 

Name and Address of Amount to be Percent of Total Hub? Hub Vendor 
Subcontractor Subcontracted Contract (Y orN) ID# 

Note to Proposer: If the total amount of the proposal exceeds $100,000 and the proposer intends to 
subcontract any part or all of the work to be performed under this proposal, the checklist in 
Attachment E 6 must be completed and submitted to the PUCT within 5 days of selection as the 
contractor but prior to the award of the contract. Special Provisions F, including the checklist and 
supporting documentation, will be incorporated into the contract. 
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Attachment E 
Special Provisions F 

Demonstration of Good Faith Effort  for Subcontracting 
with Historically Underutilized Businesses (HUBs) 

(Required for all contracts exceeding $100,000 where one or more subcontractors will be used 
to perform the work under the contract) 

(General Services Commission rules, Chapter 11 1) 

For  contracts exceeding %100,000 where one or more subcontractors will be used to  oerform 
the  work under  the contract: 

1 .  The contractor must make a good faith effort to award subcontracts to historically underutilized 
businesses (HUBs) in accordance with the following percentages: 

20% for professional services contracts as defined in Texas Government Code, Chapter 2254, 
Subchapter A; 
33% for all other services contracts; and 
12.6% for commodities (materials, supplies, or equipment) contracts. 

2 .  The contractor shall be presumed to have made a good faith effort by complying with the 
provisions in this attachment, including the attached checklist, which will be incorporated into 
the contract between the PUCT and the selected contractor. 

3. To the extent consistent with prudent business practice, the contractor shall divide the contract 
work into reasonable lots. 

4. The contractor must state in the proposal submitted in response to this RFP whether it is a 
Texas certified HUB and whether one or more contractors will be used to perform the contract. 
The contractor must also specify in the proposal the expected total percentage of work, if any, to 
be subcontracted and the percentage to be subcontracted to HUBS. 

5 .  When the contractor is a HUB, it must satisfy the good faith effort requirements by performing 
at least 25% of the contract work with its employees as defined by the lnternal Revenue Service. 
The HUB prime contractor may subcontract the remaining 75% of the contract with HUB or 
non-HUB subcontractors. Any contractor that seeks to satisfy the good faith effort requirement 
in this manner shall report quarterly to the PUCT, in the form required by the agency, the 
volume of  work performed under the contract and the portion of the work that was performed 
with its employees. If a HUB contractor performs less than 25% of  the cumulative total contract 
wifh its employees, then for the next quarter, the contractor shall repon Its subcontractors as 
required by a non-HUB contractor. 
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6. The contractor must notify HUBs of the work that the contractor intends to subcontract. The 
notice shall be in writing. The notice shall include a description of the subcontracting 
opporrunities and identify the location to review contract specifications. The notice shall be 
provided to potential subcontractors prior to submission of the contractor’s Drouosal to the 
PUCT. 

7. The contractor shall submit a copy of the notice described in section 6 above with its proposal 
and shall submit a statement within seven ( 7 )  working days following its submission of the . .  

proposal that specifies the expected percentage of work, if any, to be subcontracted. 

8. The contractor shall send the notice described in section 6 above to at least five (5) businesses 
in the current General Services Commission directory of cenified HUBs that perform the type of 
work required in the area in which the work will be performed. If the commission’s directory 
does not include at least 5 businesses, the contractor shall send the notice to HUBS on lists of 
minority and women-owned businesses maintained by other government agencies or 
organizations. If a contractor uses a source other than the General Services Commission’s 
directory, the selected HUB subcontractor must become certified by the General Services 
Commission on a form prescribed by the commission. See Attachment D of this RFP for a copy 
of rhis form 

The directory of cenified HUBs may be obtained by the General Services Commission, 171 1 
San Jacinto, P.O. Box 13047, Austin, Texas 7871 1-3047, (512) 463-3419. The directorymay 
also be accessed on the Internet through a Worldwide Web home page at 
hltp://www.gsc,state.tx.us!. To inquire about whether a certain business is a certified HUB, call 
(512) 463-5872. 

9. If  the contractor selects a non-HUB subcontractor through means other than competitive 
bidding, or a HUB bid is the lowest price responsive bidder to a competitive bid, but not 
selected, the contractor will be required to document the selection process. 

I O .  The contractor shall maintain business records documenting its compliance with Chapter 1 11 
requirements as identified in this attachment and shall make a compliance report to the PUCT in 
the format required by the agency’s contract documents. The contractor shall report at least 
once for each calendar quarter during the term of the contract. 

1 I ,  The PUCT will ensure that a contractor has complied with the provisions in Chapter I 1  1 as 
described in this attachment as a condition of awarding any contract. 
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Demonstration of Good Faith Effort for Subcontracting 
with Historically Underutilized Businesses (HUBS) 

(Required for all contracts exceeding $100,000 where one or more subcontractors 
will be used to perform the work under the contract) 

CHECKLlST 
(Required by General Services CornmissLon rules, Chapter I I I) 

The selected contractor IS required to complete this checklist and submit to the PUCT within 5 davs of . . 

selection but prior to the award of the contract. The selected contractor must submit with this checklist 
supponina documentation explaining in what ways the contractor has made a good faith effort according to 
each reauirement stated below. The contract will nor be awarded until the PUCT has received these 
documents. 

Yes - No ~ 

Yes-No- 

Yes - No__ 

Yes ~ No- 

Yes _No- 

Yes-No- 

(1 ) The contractor provided written notices to at least five (5) qualified HUBS or 
the contractor advertised in general circulation, trade association, andor 
minorityiwomen focus media concerning subcontracting opportunities. 

( 2 )  The contractor provided written notice to at least five qualified HUBS allowing 
sufficient time for HUBs to participate effectively. 

( 3 )  The contractor divided the contract work into the reasonable portions in 
accordance with standard industry practices. 

(4) The contractor documented reasons for rejection or met with the rejected HUB 
to discuss the rejection. 

( 5 )  The contractor provided qualified HUBs with adequate information about 
bonding, insurance, the plans, the specifications, scope of work and 
requirements of the contract. 

(6) The contractor negotiated in good faith with qualified HUBs, not rejecting 
qualified HUBs who are also the lowest responsive bidder. 

Contractors are encouraged to use the services of available minority and women; community organizations 
contractor groups; local, state. and federal business assistance offices, and other organizations that provide 
suppon services to HUBs. 

I. the undersigned official of the contracting entity, do hereby attest that the contractor has made a good faith 
effort in subcontracting with HUBs as described above and in the attached supponing documentation. 

Signature of Authorized Official Date Name of Contracting 
Entity 

The PUCT shall rewew rhe checkllsr and arrached docurnentailon submilied by the conrracror and muc a winen n o 1 , ~ ~  of 
acccplance or deficiency of a good iaiih effon within iounecn days of rhe agency's recelpl The nome ofdeficlency wtll s~ate rhe 
reasons iordeliclency 
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Attachment F 
VRI Call Volumes 

r 

Month Number of Calls Minutes Av. Length of Call 
September 986 5,894.79 5.62 
October 1,095 6,506.78 6.49 
November 806 4,887.91 7.40 

Video Relay Interpreting 
Call Volumes 

September - November 1996 

Note: The VRI trial ran from September 3, 1996 -November 27,  1996, from 8 a.m. to 8 p.m. 
Monday through Friday. There were 4 interpreter “stations” that received calls mainly from 9 
public locations throughout Texas. The contract permitted up to 4 video stations and the 
average speed answer restriction was waived. Public sites experienced busy signals constantly 
throughour the trial. VRI calls were also accepted from private residences and businesses. 

Be aware that the call volumes for VRI were trials thus the call volume may not reflect the actual 
VRI once implemented. 
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Attachment G 

Human Resources Code 
CHAPTER 82. CONFIDENTIALITY OF INTERPRETED, TRANSLITERATED. OR 
RELAYED CONVERSATIONS 

Sec. 8 2 . 0 0 1 .  Definitions. 
. .  

In this chapter: 

i i l  "Qualified interpreter'' means a person employed as an interpreter who holds 
a current certification issued by the Board fo r  Evaluation of Interpreters. or 
another current certificate that the Texas Commission for the Deaf and Hard of 
Hearing determines is comparable or appropriate and approves. 

(21  "Relay agent" means a person employed Eo relay conversations for a person 
who is hearing impaired or speech impaired over a dual-party telephone system. 

Added by Acts 1991. 72nd Leg.. ch. 333. Sec. 1. eff. Sept. 1, 
1991. Amended by Acts i995, 74th Leg., ch. 835. Sec. 21, eff 
Sept. 1, 1995. 

Sec. 82.002. Confidentiality of Conversations 

A qualified interpreter or relay agent who is employed tointerpret, 
transliterate. or relay a conversation between a person who can hear and a 
person who is hearing impaired or speech impaired is a conduit for the 
conversation and may not disclose or be compelled to disclose, through reporting 
or testimony or by subpoena, the contencs of the conversation. 

Added by Acts 1991. 72nd L e g . .  ch. 333, Sec. 1. eft. Sept. 1, 
1991. 

Sec. 8 2 . 0 0 3 .  Criminal Penalty 

La) A qualified interpreter or relay agent who is employed to 
interpret, transliterate, or relay a conversation between a person who can hear 
and a person who is hearing impaired or speech impaired commits an offense if 
the qualified interpreter or relay agent discloses the contents of the 
conversation, unless the qualified interpreter or relay agent obtains the 
consent of each parEy to the Conversation. 

lb)  An offense under this seccion is a Class C misdemeanor 

Added by Acts 1991. 72nd Leg., ch. 333. Sec. 1, eff. Sept. 1, 
1991 
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Attachment H 
Glossary of NPNNXX 

Glossary of NPAINXX Terms 
Used in NPNNXX Report 

NPA: Numbering Plan Area, or Area Code. 

NXX: The first three digits of a telephone number. ldentifies the specific telephone company 
central office that serves tha t  number. 

Number of Relay Texas Subscribers: Number of different telephone numbers from this 
N P W X X .  This only indicates phone numbers not how many people. For example, if a household 
has 3 different people who use Relay Texas, and they all share one telephone line, only one phone 
number is recorded. Also, separate lines that are through a switchboard are not indicated, only the 
switchboard number(s). The number of subscribers then does not accurately tell how many people 
use Relay Texas. 

Completed Calls: The number of successful outbound calls. These are calls by which the caller 
reaches a third party. This does nor include busy or no answer calls. 

Completion Rate: These are completed calls divided b.v outbound calls. This tells the percentage of 
successful (connection to the 3rd party) outbound calls. Ifthere ore certain areas ( N P A / N m )  [hat 
have a signljicantly lower completion rare, it may indicate the needfor outreach education and/or 
addirional relay agent training. 

Percent of Relay Texas Calls: This IS  the Subscriber number of an area code divided by Total 
Texas Subscriber Number. This shows rhe utilization percent for each Texas area code. 

Agent Work Time: Time, in minutes, that a relay agent spends with a relay caller. This is 
calculated from the time the agent answers the phone until both relay users hang up. This includes 
lime for general assistance such as busy, no answer, etc. This is the time billed to the TUSF. This is 
also known as Session Minutes. This will be compared to the invoice. 

Conversation Time: Time, in minutes, from connection of caller to 3rd pa- to the moment one 
hangs up, during an outbound call. To begin timing, the reiay agent pushes a start timing key. The 
computer should have an automatic time stamp that mark the end of the outbound call. 

Percentage of h’on-Conversation Time: Percent of time, during a call, when the caller is not 
connected to a 3rd party. The formula IS  Agent Work Time minus Total Conversation Time divided 
by Agent Work Time. Reducing thispercenr will reduce agenr work rime, which in turn reduces the 
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fees billed to the T U X  An unusually high percenrage might mean the need f o r  outreach education 
and/or additional agenr training. 

Inbound Calls: Number of calls to the relay center. 

Outbound Calls: Number of calls attemptedfrom the relay center. For example, a person may 
make a call to the relay center (inbound) and then have the agent make five different calls 
(outbound). Atrempted relay calls means the telephone number has been dialed. This includes busy 
or no-answer calls, as well as calls where the caller is connected to the 3'dparty. 

Outboundllnbound: This provides the average number of outbound calls per inbound call. 
Outbound callsiinbound calls. This is used to verifv Conrractor's fnvoice Report. This also gives 
insight as to whether Relay Users understand thar they can make more that one outbound call with 
each inbound call. 
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Attachment I 

ASA Penalty Explanation 

1. Refer to Texas Call Summary (see Example Data) 

2. Review the ASA from the Total Day column. 

3. Days in which the ASA is over 3.3 are considered days of non-compliance. The Texas Call 
Summary indicates that days 16,22,28,  29, and 30 are non-complaint days with corresponding 
ASAs of 4 .2 ,4 .  I ,  4. I ,  6.1, and 4.3, respectively. 

4.  The formula to determine the penalty is as follows: 

I .  Divide 3.3 (required ASA) by the ASA of the non-complaint day. Subtract this number 
from I to get the percent over compliance. 

Exomple- Do? 16 IS rhcPrsr non-complaint ASA oJ4.2 3 3/4.2 = 7857, I - ,7857 = ,2143 
21.43% 1 )  rhepercenr over compliance for rhot day. 

7 .  Multiply base $10,000 X this percent. 
Example: ,2143 x 10,000 = $2,143 
82,143 IS  the penairy for that day. 

3. Continue with of the remaining days in which the ASA higher than 3.3 

3.3i4.1 = .8048 I -  ,8048 = . I952 ,1952 x 10.000 = $1,952 
3.314.1 $1,952 
3.3/6.1 = .5409 I - S409 = ,4591 ,4591 x 10,000 = $4,591 
3.314.3 = .7674 1 - -1614 = .2326 ,2326 x 10,000 = $2,326 

The total ASA penalty will be $12,964 for that month. The penalty amount will be deducted from 
the invoice for that month. 

Requesl Tor Proposals - Prqecl 20283 
Seprembcr I, ZWO - Augur 3 I ,  2005 

Relay Texas 
Page 45 of 58 



Example Data 
Texas Call Summary 
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Exhibit A 
First Page, Invoice 

(Sample) 

First Page, Invoice 

Relay Texas Compensation Invoice 
May, 1999 

Invoice Date: 
lnvoice Number: 

Total Service Compensation 

Publicity Expense 

XYZ Feature 

Total Amount Due 

$2 12,500 

$4.000 

%10.000 

$224.500 

TRS Provider 

Approved for payment: 

Relay Texas Administrator 
Public Utility Commission of Texas 

Request For Proposals ~ Project 20283 
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Date 
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Exhibit B 
Page Two, Invoice 

(Sample) 

Relay Texas 
Details of Compensation and Statistics 

May, 1999 

Minutes of Service 

Less Interstate Minutes 

Total Billable Minutes 

Price per Minute of Service 

Sub Total Compensation 

XYZ Minutes of service 

XYZ price per minute 

XYZ Compensation 

Total Service Compensation 

1,000,000 

fl50.000) 

850.000 

%.25 

$212,500 

10.0000 

$1.00 

%10.000 

$222,500 

---_--- --l________l_____-___-___ 

Number o f  Billable Calls 255,000 

4.1 Average Length of Call (Billuble) 

3.6 Average Length of Call (Non- billable) 

- 

- 
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Exhibit C 
Call Detail Report 

(Sample) 

Minutes of Service 
1,000,000 Total Calls 

Less Non-Billable 
Total Billable 

150,000 
850,000 

Call Detail Report 

Number of Calls YO of Total 
300,000 100% 
45,000 15% 

255,000 85% 

Minutes of Service Number of Calls %of Total i 

Interstate 49,050 10,280 3 % 
herstate Toll-Free 90,000 30,220 IO% 

Interstate DA 450 150 0% 
, Interstate BusylNo Answer 6,000 4,000 .01% 

International 4,500 350 0% 

Total 150,000 45,000 15% 
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Exhibit D 
Calls to Relay Texas 

(Sample) 

Disabled) 

HCO 

STS (Hearing 
Disabled) 

Spanish 
HCO 
Deaf Blind 

CaIls to Relay Texas 
By Device 

I 

1.89 j 

1,000 11.0 

165 1 .05% 700 4.51 
1 I 

I 
0 1 0% 0 

850 1 .25% 2,700 j 3.58 

May, 1999 

Mandatory/ 
Optional, 
Desirable 

I 

I 
J 
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Exhibit E 
Inbound & Delayed Call Profile 

(Sample) 

Offered 

Inbound Calls and Delayed Call Profile 
May 1999 

Answered 

Inbound Calls 

To Relay Texas 245.000 

Delayed Call Profile 

240,000 

Section Data 

245,000 

~~ 

180+ TI 

350 I 245,l 
250 I 240.1 
100 1 5.1 

60 90 I20 I80 25 30 40 50 0 5 10 15 20 Answer Seconds 
850 I son I 600 I 400 1 
650 I 650 I 300 I 300 1 Offered 1 52.000 I 173.000 I 4,OOO I 3.0110 I 2,500 I 2,200 1 2,OO I 2.100 I 1.200 I 

700 1 Answcrcd I 51.900 I 172,700 I 3,750 I 2,700 I 2,000 1 1.600 1 1,400 I 1.100 I 
600 I 600 I 1.00 I 500 I Abandoned 1 200 I I50 I 300 I 100 1 100 I 300 I 250 I 300 I 500 I 

5,000 

Cumulative Data 

2 Yo 

Oflered 
Answered 
Abandoned 
% Processed 
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180+ T4 
52,000 225,000 229,000 232,000 234,500 236.700 238.700 240,800 242,000 242,850 243,650 244,250 244,650 245,000 245.1 
51.900 224.600 228,350 23 1,050 233.050 234.650 236,050 237,150 237,850 238,500 239.150 239,450 239,750 240,000 240,l 

60 90 I20 180 

I00 400 650 
92% 93% 2 I vi 

950 1.450 2,050 2,650 3,650 4,150 4,350 4.500 4,800 4,900 5,000 5.1 
94% 95% 96% 96% 97% 97% 97% 98% 98% 98% 98% 9 



Exhibit F 
Exchange Usage Statistic 

(Sample) 

Exchange 

I 
214 (DALLAS 

- 
No. 
of 

Subs 

__ 
1.717 

69 
50 
93 
44 
26 
32 
25 

__ 
__ 
__ 
__ 
__ 
___ 
___ 
___ 

- 
2.713 

Exchange Usage Statistic 
(Order based on Minutes of Agcnt Time) 

Percent of No. of Completion 
Tolal Complete Rate 

Texas Subs d 
Calls 

I 
7.98% 13,697 58.81% 
0.32% 1.230 58.18% 
0.23% 573 62.09% 
0.43% 456 50.50% 

0.12% 34 1 64.58% 
0.15% 249 69.75% 
0.12% 183 63.99% 
0.04% 109 59.89% 
0.04% 101 67.79% 
0.13% 81 63.28% 
0.04% 52 49.52% 

0.20% 301 53.75% 

0.06% 60.34% 
0.05% 
0.11% 68.60% 

I I 

12.60% I 22.899 [ 64.31% 

of Agent 
Time Time 

68.446 96,117 
4.108 6.843 
3.988 5.235 
2.378 3,498 
2,513 3,198 
2,089 2,727 
1,019 1.517 

908.57 1.308 
468.95 780.78 
495.52 718.20 
506.90 685.20 
552.52 660.42 

412.43 646.60 
366.12 571.93 
380.03 502.73 

---+--- 
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~ ~ ~- 

Less than I O  subscrihcrs. 
Note- The above infomation i s  for example purposes only, The data docs not Include all area codes in Texas at the present time. There are I R  area codes in 
Texas Exhibit is  only a nartial listine ofexchanae usage for Julv 1994. 
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Exhibit G 
NPA Usage Statistic 

(Sample) 

- 
NPA 

- 
210 
214 

409 
512 

713 

806 
817 
903 
915 
Total 

- 
__ 

- 

___ 

S: - 

NPA Usage Statistic 
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Highlights of the April meeting 

he Relay Texas Advisory Commirree (RTAC) i i ier o n  

Friday April 19, 2002 ar the Rrown Heady  Building in  

Aurin, Texas. Larry Evans. the new chairperson, led the 

meering. Ed Bosson wclcomed PUC Commissioner Brerr 

Pcrlnian, who was observing the inicering. Ed also welcomed 

Kris Cue, rhc newcsr RTAC member who is representing the 

Dc.if/Blind consumers of Relay Texas. Paul Rutowski o f  

Sprinr Relay welcomed Robert Giuntoli. his replacemenr as 

Sprinr Accounr Manager for Texas. Below :ire highlights of 
the meeting. 

TVIS Web Based Platform: Relay Texas Video Inrerprering 

Service wi l l  soon be web-based. Users will log o n  to 

WWW.'IVISonline.com and will then connect to a video 

intcrprrrer. The maill reason fur rhe change from a n  [L.S 
(interne1 locaror service) to the web-based plarform i s  ro gain 

easier to access ro call data i n  order to receive FCC 
teimhunenietits for calls. To ubc rhc weh based plarforni. 

users will have IO register (one time) and provide calling 

informarion. The web based access should he ready by May 
1 ,  2002. (Note: As of rhis writ ing \nuw.rvisonline.com is nor 

ycr available). 

Starting 1.m monrh, instcad o f  cipcrdting 24 hours, the Austin 

relay cctircr closes from 1 I PM to 7 AM. 

etter 
I P  rclay is  using your compurer (insredd ofa ' l"TY) to make 3 

relay call. As wirh TVIS. uscrc coiii icct to the relay agenr via 

a websire on rhe internrr. Sprinr and t h e  PUC are srill 
discussing I P  relay for Relay Texas. 

John Cage, a TCDHH regional specialist. ha5 been working 

wi th  various service provider5 in thr Valley to provide Video 

services for callers to use TVLS. Agencies in D e l  Rio and 
Victoria will provide public v idro confercncing si tes for deaf 
customers. Also. agencies in  Aurin,  D~llas, Houston and Rig 

Spring have or  are planning to havc public vide<) c<infercn~e 

sites. 

ETurbo Code: ETurbo Code i s  a iicw feature at RelayTex<is. 

ETC only works wirh Ulrrarec'TTY's made since April 2002. 

The caller inay dial Relay Texas by pushing otic "relay' burton 

on the phone and [hen rypcs in rhe pho t i c  inumber o f  the 

person they wanr to call, which i s  scnr tci rhr ielay agent. 

ETC also allows you ro prc-\et certain dialing info, such as 

V C O  and bil l ing informarion which is scnr ro the agent. Thic 
works well especially if you rrdvel, and arr  i ior calling from 

your home number. 

Since the $35 STAP application Fee was waivcd, TCDHH has 
been overwhelmed with STAP applicatioris. They processcd 

more in the firsr 4 months of FY 2002 than rhcy did in al l  uf 

2001. TCDHH is requesting 2 more full t i m e  st.iCffroni rhe 
LRB. 

SKSK 

http://WWW.'IVISonline.com
http://nuw.rvisonline.com


Veteran manager joins CSD 

ark Seeger haa jo ined  C o i n n i u n i i a r i o n s  Service f o r  
rhc T k a t  (CSD) ab rhc special a s s i s r m i  t o  rhe C E O  (c l i i r f  
execur ivc offcei~) fur hrrarrgic Ip la i i i i i i ig  <ir (::SI>. He is  .I 
verer,iii ir ianngrr, wirh niore rhan I 9  year5 of cxpcricncc in  

h o r h  p u b l i c  and priv'ire sccrors. P r i o r  ro joining CSD, he w:i\ 

a senior markcring manager for rcIccorniiiri i i ic.i i ioii relay 
services (TRS) a r  Spr in r  in Ausr in .  Texaa. In rhia p o \ i r i o n ,  Iic 
supcrviacd a iiational tcrii i i of21 m.irkering in.iiiagers and was 

t i l r imare ly  re,~pc)nqih lc  for scvcici l  m i i l r i - m i l l i o n  dollar 
co 11 rrdcrs. 

Using the internet to connect to Relay Texas 

print Inrer i ic r  Pi-orocol R e h )  (1P Relay) XI vice \\,ill 
lir c u n i i n g  IO 'li.x.i> on July X ,  2002. (;ompiircr t isers  cai i  

I lOW .iccess Rrla! .I'rxas b y  going IO 

\ ~ ~ v . s p r i n t r e l a y n n l i n c . c o u n  

U n d e r  tiis rent ire. rhe  Sprinr TRS p r o d u c r  reached Whar i s  1P Relay? IP Relay me:uis conncc r ing  ro ,I rc layagcnr  

unprcccdcnrcd rarings a n d  growth in d l  arras. I r  i E  :iIso under vir[ rhc inrcrncr  - :ill y o u  nccd i s  your conipuier  ~ iin speci'il 
his rent ire Char rhcrc wcrc many ~ ' f r s r s "  of varier! of relay m o d e m ,  or L~ rc l cphonr .  Al l  yoii do  i s  go IO 

features l l ia t  helped propel Sprinr inri i  b e i n g  r l ic p rov ide r  w\r~.sprinrrcl'i).niiIiiie.coni aiid jig11 in, and yi i i i  will ii~li~il" 
wirh  rhc. highcsr number o f s r x e s  r l ia i i  m y  ocher cornpcricoi~r. K I  r i n i c  w i r h  ~ i i  'igciir. w h o  nil1 im&c !'our i:dI like ~ i n y  

orher sr. inciaid ( T I ' Y )  d a y  c d l .  HOW 1, Sp r i n i ' \  IP Rcl'iy 
Orher experiences include progr:im inanagcnicnr and d i rcc r  wi l l  h'ivc i i n i q t i c  i i i [e r . i c r i ve  te;irurea stich .I\ I m i g t i q c  

serviica w i r h  rlic 'lkuas 
C o m n i i , s i o n  Fiji. the 

Deaf and Hard OF 
Hc<iring, as well as 

professional cc r r i f i cn i ion  

as an ASL inrcrprcrcr.  

Sccgcr car i ied his 
M a a r c n  in h u m a n  scrv- 
ice\ adniinisrrariiiii fron- 

Sr. Edwards U n i v r r q i r y  

and l i i s  Hachclor o f  Arts 

i n  inarli cducarion From 

d i e  U n i v c r \ i t y  ofTexas ar 
A t i s r i n  He i s  rhe 
rec i p i c  ii r of ii u micro us 

awards m i d  Iionors in- 
c l u d i n g  Iii\ sclccrioii as 
t ine of rhc "100 Spr in r  

Hcrocs", recogi i ized i;om 



f you use a TTY and have voice mail or an answering machine at your home or office, you can call Relay 
Texas using your TTY ro retrieve your voice messages. You will only need one phone line and a regtilar telephone 
handser. T h e  TTY must not be direct connected. 

Call Relay Texas and cype, "PLS USE AMR GA" or "I W A N T  TO USE ANS M A C H  RETRIEVAL GA". YOU 
do not need to give the agent a number to dial, because the answering machine is a t  your same location. The  
agent will instruct you ro "PLS PLACE UR HANDSET NEXT TO ANS MACH A N D  T U R N  O N  GA". The  
agent hears the play back through [he telephone handset. You will need to play back ALL the messages to the 
agenr. When the play back is finished, place your handser back o n  the TTY and type "GA". T h e  "GA"informs 
rhe agent you are ready for the messages to be ryped. The  agenc will type all the messages to you. 

VOICE MAlL SYSTEMS 

f you are calling from a TTY to pick u p  voice 
messages from a "voice mail" system (such as 
Southwestern Bell's Call Notes) or a PBX mailbox 
system, rhe agent will need a number ro dial, plus your 
PIN or access code. Before thc agenr dials, inform the 
agent of rhe instructions ro access the system. Provide 
the commands ro enrer/press co pick-up new messages. 
You may provide insrtuctions ro save or delete your 
messages. T h e  agenr will tinderstand char you wanr t o  
"pick up or ger messages" from the information you 
give, but ir's a good idea ro make sure the agent 
understands complicated instrucrions before the call is 
made. 

TIPS FOR AMR and VOICE MAIL 

rovide rhe agenr with c l ~ a r  instructions. Try 
nor to  mix up AMK and Voice Mail sysrem instructions 
when informing rhe agenr you wanr t u  ger messages. 
T h e  relay agent handles AMR and "Voice Mail" very 
differently. 

To the relay agenr AMK mean5 "Answering Machine 
Rerrirval" a n d  s i n c t  the answering machine is at  your 
same locarion, the agcnt does nor need J inuiiibcr to  dial. 
To the relay agent "Voicc Mail" o r  " ~ e r  m y  message.;" 

means thar piu will instruct rhc agrnr co dial ;I ntimber 
and give rhe agenr an acccs  code or pin  number and 

entry commands to pick up rhc mrssagcs. 
SKSti  
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oherr  Giuntoli, r l ic  iicw Accounr Manager  for Kclay 
Texas w a , ~  rr.insferrcd ro-l'cxas last M a r c h  18rh. He has more 

rhan I O  y a r s  of  cxper i rnce in rhc Trlrcornmiinic3ti~~1i.~ Relay 

Scrvice indusrry He w a s  i n v o l v r d  with rhc i m p l e m e n r a r i o n  

a n d  ourrcdch of Wiscons in  Teleco ln lnunicar ions Relay Service 

i n  1992 wi rh  Socicry Assets, Inc as a Cus romcr  Service 

Kcpreseniarivc. I n  1995, h e  was h i r e d  by MC1 as a 

PrograniiCrnrer Mdnagcr for F lo r ida  Kclay Servicc. 111 la te 

1998, R G  joined Sprinr as a11 A c c o u n t  Manager for Relay 
Sourh C:irolina a n d  rhc Florida Relay Service. A f t e r  his rccci ir  

relocdrion r o  Texas, he i s  looking f o rward  ro mecring y o u  a l l  

and share i n f o r m a r i o n  on  new sci~vices and Fcacures Sprinr  i s  

offering f o r  Relay Texas. Some examples o f  new feariircz a n d  
serviccs ;ire E-Turbo ,  V C O - D i r c c r ,  a n d  1P Relay (Inrer i ier 

Kclay). RG is  cu r renr l y  w o r k i n g  011 rhc ararc-wide Relay 
Ambassador Program to cduc:ite d i e  public a n d  new users 

abour  T v l S  ( V i d e o  Relay). 

Congratulations RG! 
If you have any qilcsrions abour  Relay Texas, rhc bear way 10 

reach R(; i s  by cmail ar robcrr.w.giunroli~niail.sprilir.coni. 

If yoti don ' t  h a w  rmail, you can call hiln ar 1.800.578.6275 
TTY o r  leave a incss.ige o n  his voicr Inail ar 512.873.1055. 
His oF6cc is locnrcd a t  the Sprinr Relay Cen te r  i n  Austin. 

Wc will cerrainly inks  P ~ u l  as our xccounr  manager, yer give a 

big, w a r i i i  Texas welcome to Robcr r  and look fc irward IO 

working wjrh him. 
SKSK 

Ediror's riorc: I r  is  interesring IO nore r l i a r  rh rcekxas  acciiunr 

managcI\ - all of r h c m  aince 1990: M a r k  Seeger, Rrandi R.irus, 
, i t i d  1)atil Rurowhki - hnvc m o v e d  up ro h igher  positions. 1 Looka l ikc Trxas i s  a good rraining sire for p r o m o t i o n s  for 

at11 Kurowski, Spr in r  Kcl,iy'I'cx.ic Accounr  Mm- 
ager since 1)eccmher 19%. i.i\ ni i i vcd  tip 10 r l ic p i r i o11  o/  
Cusromcr Relar ions Managei~ ~ Easrcrn 1) iLv ih io i l .  Ilc is  now 

responsible for '1 ream <)f Accounr Man;igrr> i l l  t h e  c.isrcrii h a l f  

, if  [ l ie Unircd Scares. 141s tcGini cu i i \ i \ rs  or  Accounr  hlan.lgers 

for Connecr i cu r ,  Florida. Minnesor,i, bioi r h  Choli i i ' i ,  Ncw 
Hampshire. Ncvada. New York, C)hio, So t i i l l  Carrilina, Tchas, 
rhe Federal Kclay Service, a n d  I'uerio R icn .  Hc will dso b c  

ing Spr inr 's  rcccnrly q t i i r c d  r lccot int wid1 Vcrinonr. 

His office will rcmdiii i n  A u r i n ,  Tcx:is ;ii r l i c  Slprinr R e h y  

Ce i i re t  whcrc h e  wi l l  b c  co inmt i i l ica l in l :  w i r h  hi, texn 'ind 
oversccing the devclopmcnr of  tie^ sc ry i cm \uch as inarioii 

wide vidro relay scrvicc a n d  in ie r i i c r  relay. 

Congratulations Paul! 
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n Frid:iy, April I?rh,  rhe Relay Texas Adv iso ry  

Chnini r icc  h o n o r e d  Eilccn Al rc r ,  who, afrcr 13 years of 
scrvicc r o  rhe coiii i i i irrcc, dcc idcd  io  ,rep down to spcnd inorc 

r i i i i r  w i r h  h r i ~  family and her g r o w i n g  business. 

Eilccii bcgdn her j o u r n c y  wirh rclay scrviccs i n  198X, while 
selviiig .I\ an in rc i~n  ar rhe Texas Commission hi chr [jeaf 

under  the superv is ion o f l a r r y  Evans. Relay services were j u s t  

srarring r o  come of age, and local Deaf  cirizen5 were 

hrginning ro advocare for a srarr-wide relay service in  Texas. 

E i l c c n  was g iven  r l i c  xsignincnr ro rcsc'ircli rclay scrviccs 

aniund rhc narion and decided ro  make chi\ rcscarch hct 
M x r r r ' s  rhcsis. H e r  resedrch inc luded  which s r ~ c e s  liad o r  

had begun ro fund a 24 hour relay scrvicc, i n c l u d i n g  rhcir call 
vo Iu~ i i c \  and 6nancial dara. Her rep1)tr also inadc \uggcscioii,\ 
reg. irdi i ig csc.iblishing a rchy  scrvicc for Texkis, including 
c o i i s i i i n c r  nccds. (such . is  c o n f i d c n r i a l i r y ,  well traincd 

opcraror5, and cmcrgcncy call assisraiicc), funding. piilicy 
dc\~clopmci ic  and rcchii~~logical i ced* .  

Once local Deaf leaders began lobbying f o r  relay services i n  
Texas, r l icy shared Ms. Alrcr's rcscarch pro jccr  rcporr wirh 
Icgislarorr a n d  Ei lccn hcgan lobbying fiir ) c r v i c a  as well. (She 
wa\ :iI,\i) piegnanc a t  rhr rinie!) As many oFyou know, House 
Bill 174 ,  sponsored by S e n u o r  Cher Brooks,  iilso referred to 

JS " T h e  Kclay Bill", passed i i i  1980 and Kcl,iy'rcxds opcncd 
irs docw on Scprc inhcr  1 ,  1990. ' l h c  rcsr, ,is rhcy say, i s  
"hi*roi Y". 

311 eye on Kel.iy 'ILx.i\. we'l l  cerraiiil!, iiii\\ l ic r  l p rcw icc ,  i i i p i i r  

and hcr  nniilc ai our i i iecr i i igs.  

Eilccn, wc s ~ i l i i r c  yoii and rh.iiih yii w r y  i i iucl i  hi yoi i i~  

involveinriir! 
SKSti 

M'iny oF II) bclicvc, rhar F,ilccn's research, corn rn i rmcnr  and 
dcdicar ion ro relay service) for ' I x a w  had a liugc iinpacr 011 

rhc pa\wgc of House Bill 174. IHer co inr r i i rn ienr  arid 
dedic.irion h:id conr inucd  fo r  13 years, as she w a s  t h e  tirsr 

pcr\on r o  hccoiiic a m e m b e r  of rhe Relay T e x x  Advisory 
(:ommirrcc iii 1989. While wc know rhar she ' l l  .ilw,ays kccp 
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Welcome to Relay Texas and STAP 

Vision: 

To allow comprehensive access to the telephone network by Texans who are telecomrnunicatively 
challenged (deaf, deaf-blind, hard-of-hearing or speech-impaired), and to allow hearing persons a 
way to contact persons with these disabilities. 

e . . 
7-1-1 (New short cut lo reach Relay Texas. Best for TTY, 
Voice. and ASCII Users) 
1-800-RELAYTX ( T W I  
1-800-RELAYX1 (ASCII) 
1-800-RELAYVV (Voice) 
1-877-VC01RTX (VCO) 
1-800-662-4954 Spanish (relay, translation) 
1-877-826-9438 Reduced Typing Speed 
(Slower typing speeds for deaWblind or visually disabled) 
1-877-826-6607 Speech-to-Speech 
1-877-826-6608 Speech-to-SpeechNCO 

The PUC administers Relay Texas, a program in which agents interpret 
telephone calls between people who can hear and those who are deaf. 
deaf-blind, hard-of-hearing or speech-disabled. In addition, the PUC 
and the Texas Commission for the Deaf and Hard-of-Hearing work 
together on the Specialized Telecommunications Assistance Program 
to help persons with disabilities buy equipmenl to enable lhem to 
communicate over the phone. 

Relay Texas 
Customer Database Profile 

~~ Form ~~~~~~~~~ and InstructJon& ~~~~ 

. InStruclionS are only lor calls placed 
through the Sprint Relay Sewice. 

Relay Texas 
'What IS Relay Texas? 

Frequently Asked Questions 

STAP 
What is STAP? 

Frequently Asked Questions 

Relay Texas Fealures 

Suei.i t i  li) Siiccch Request for Proliosals 

ASCII Slht Screen ~ Directions lor USC 

Becoming a Vendor 

STAP Application 8 Instructions 

Change of Mailing Informalion for STAP Vendors 

Dial 7-1-1 lor Relay' l l ! ! ~ > 3  

Tpxna V i d ~ o  lnterprcting Sewice 

RT Newsletter Ailicles 

Email Forum lor STAP Vendors 

Relay Texas Advisory Committee 

12l4l2002 
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R d a y  Texas Call Data 

Relay Texas Advisory Committee Legislation 

Universal Service Fund 

Univ tvsd l  Serdlce Fund 

Legislation 

Kelaq Texas Law 

Conhdentlality Law 

STAP Law (Revised. June 2001) 

STAP Law (orlglnai 1997) 

STAP Law (Amended 1999) 

Contact Info: 

Relay Texas - contact Ed Bosson at 512-936-7147 (TTY) or email relaytx@puc.state.tx.us 

STAP - contact Lisa Kriger Anderson at 512-936-7148 (VITTY) or email 
lisa andurson@puc stale.tx.us. 

Lasl Updated' 08/20!02 

' , --I----I- _I____ 

1 1  , , , .. , , . .. . .- . . . . . - . . . .. 
Site Map . Search . Aboul PUCT . Hot Topics . Calendar Careers Conlacl Us . Customer Asststance 

change . Link5 News Releases Open Meetings . Publications + . Rules 8  laws^ . Telecomnlunica!ions~ . P~UCT~Heme 6 

Help Texas Choice . State of Texas . TRAIL . 
Conipaii Will, ~ l e x s n s  

i ' w z c y  Policy NOIIC'I. Link Policy. ALLessabilily Policy 
Reguest icr OocuiiicnlsiOpen Records Request Policy 

Copyright 1998-2002 Public Utility Commission 01 Texas 

General Information 512-936-7000 
Customer Hot Line 1-888-782.8477 or e-mail cusIomer@Duc slate Ix  iis 

All RlghlS Reserved 

For sle  issues and suggestions please contact web@puc stale IX us 

1701 N Congress Aue PO Box 13326 Austin TX78711-3326 

1iltp:llw.u w.pctc.stalc.tx . i i s l r e l a y l i n d c x . c ~ ~ ~  12/4/2002 
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