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Resort
Exhibit 27

01714102

Transactions by Customer

Kootenai County Airport

October 1,1998 through January 14,2002

Type Date Num Memo Account
ResortAviation, County Hangar - ALG0144
Payment 6/1/1999 7142 Undeposited Funds
Payment 7/2/1999 7187 Undeposited Funds
Pavment 7/30/1999 7237 Undeposited Funds
Payment 8/23/1999 7317 158.25 lease;...  Undeposited Funds
Payment 8/20/1999 7438 167.21lease Undepesited Funds
Payment 10151899 7503 159.25 lease Undeposited Funds
Payment 11£30/1989 7549 15925 base;...  UndepositedFunds
Payment 1/3/2000 7582 159.25 lease Undeposited Funds
Payment 1/28/2000 7635 159.25 lease Undeposited Funds
Payment 2/28/2000 7685 159.25 lease Undeposited Funds
Payment 4/10/2000 7727 159.25 lease Undeposited Funds
Payment 4{28/2000 7764 159.25 lease UndepositedFunds
Payment 5/3122000 7822 159.25 lease Undeposited Funds
Payment 6/2972000 7870 15925 LEASE  Undeposited Funds
Payment 712872000 7927 159.25 lease Undeposited Funds
Payment 8/30/2000 7992 15925 LEASE  Undeposited Funds
Payment 9/28/2000 8048 15935 LEASE  Undeposlted Funds
Payment 10/25/2000 8100 15925 LEASE  Undeposited Funds
Payment 12/1/2000 8139 159.25 lease Undeposited Funds
Payment 12/27/2000 8191 159.25 kase Undeposited Funds
Payment 120272000 8191 65 late fee Undeposited Funds
Payment 1/30/2001 8247 159.25 legse;.... Undeposited Funds
Payment 3/1/2001 8274 .74 late fees Undeposited Funds
Payment 3/1/2001 8273 159.25 lease Undeposited Funds
Payment 3/30G/2601 8310 ¢k date 3/26/0... Undeposited Funds
Payment 5/2/2001 8352 159.25 lease Undeposited Funds
Payment 5/31/2001 8392 159.25 lease;.... Undeposited Funds
Payment 7/212001 a437 159.25 lease Undeposited Funds
Payment 712512001 8485 B1 latefees; ... ~ Undeposited Funds
Payment 8/30/2001 8551 159.25 lease Undeposited Funds
Payment 8/30/2001 8553 .70 late fees Undeposited Funds
Payment 9/28/2001 2033 159.25 lease Undeposited Funds
Payment 9/28/2001 02034 65 late fees Undeposited Funds
Payment 1012612001 02064 159.25 lease Undeposited Funds
Payment 11/28/2001 02126 159.25 lease Undeposited Funds
Payment 11/28/2001 02128 65 late fee Undeposited Funds
Payment 1212812001 02168 159.25 lease Undeposited Funds
Payment $2/28/2001 02167 .70 late fees Undeposited Funds

o

XXX XK XXX XXX XXX XXX DX X XK X X DX XX DX X X DX X XX X X >

Split Amount
Accounts Rece... 159.25
Accounts Rece... 167.21
Accounts Rece... 167.39
Accounts Rece... 167.21
Accounts Reca... 167.21
Accounts Rece... 159.25
Accounts Rex... 167.21
Accounts Rece... 159.25
Accounts Rece... 159.25
Accounts Rece... 159,25
Accounts Rece... 159.25
Accounts Rece.. 159.25
Accounts Rece... 159.25
Accounts Rees... 159.25
Accounts Rece.. 159.25
Accounts Rece... 159.25
Accounts Rece... 159.25
Accounts Reca... 159.25
Accounts Rece... 159.25
Accounts Rece... 159.25
Accounts Rece... 0.65
Accounts Rece.. 160.4
Accounts Reze... 0.74
Accounts Rece... 159.25
Accounts Rece... 159.25
Accounts Rece... 159.25
Accounts Rex... 159.95
Accounts Rece... 159.25
Accounts Rece... 159.86
Accounts Rece... T59.25
Accounts Rece... 0.70
Accounts Rece... 159.25
Accounts Rece... 0.65
Accounts Rece... 159.25
Accounts Rece... 159.25
Accounts Rece... 0.65
Accounts Rece... 159.25
Accounts Rece... 0.70
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01/14/02

Kootenai County Airport

Transactions by Customer
October 1,1998 through January 14,2002

Type Date Num Memo Account
ResortAviation : Bid - ALOG145
Payment 7/2/1999 7187 Undeposited Funds
Payment 7/30/19€9 7237 lease 151.09;...  Undeposited Funds
Payment 8/23/1999 7317 151.09 lease:...  UndepositedFunds
Payment 9/20/1999 7438 158.64 lease:...  Undeposited Funds
Payment 10/15/1888 7503 151.09 lease:...  Undeposited Funds
Payment 11/30/1689 7549 20 sewer;168....  Undeposited Funds
Payment 1/3/2000 7582 20 sewer;1581... Undeposikd Funds
Payment 1/28/2000 7635 20 sewer;151....  Undeposited Funds
Payment 2/28/2000 7685 20sewer;151.... Undeposited Funds
Payment 4/10/2000 7727 20 sewer;151.... Undeposited Funds
Payment 4{26/2000 7764 20sewer;181....  Undeposited Funds
Payment 5/31/2000 7022 15109 lease;... ~ Undeposikd Funds
Payment 6/29/2000 7070 20 SEWER;1... Undeposited Funds
Payment 7{28/2000 7927 20 sewer;151....  Undeposited Funds
Payment 8/30/2000 7992 208EWER;1... Undeposited Funds
Payment 9/28/2000 8048 203EWER;1... UndepositedFunds
Payment 10/25/2000 8100 20 SEWER;1... UndepositedFunds
Payment 12/1/2000 8139 20 sewer;151....  Undeposited Funds
Payment 12/27/2000 8191 20 sewer:181....  Undeposited Funds
Payment 12/27/2000 8191 70 late fee Undeposited Funds
Payment 1/30/2001 8247 20 sewer;151...  Undeposited Funds
Payment 3/1/2001 8274 79 latefees Undeposikd Funds
Payment 3/1/2001 8273 20 sewer;151....  Undeposited Funds
Payment 3/30/2001 8310 ck date 3/26/0... Undeposited Funds
Payment 5/2/2001 8352 20 sewer351.... Undeposited Funds
Payment 5/31/2001 8392 20 sewer;181.... Undeposited Funds
Payment 7212001 8437 20sewer;181....  Undeposited Funds
Payment 7/25/2001 8485 81 latefees;2... Undeposited Funds
Payment 8/3072004 8551 20 sewer;151....  Undeposited Funds
Payment 8/30/2001 8553 .75 late fees Undeposited Funds
Payment 9/28/2001 2033 20 sewer;i51....  Undeposited Funds
Payment 10/26/2001 02084 20 sewer;151 ... Undeposited Funds
Payment 11/28/2001 2126 20sewer;151....  Undeposited Funds
Payment 11/28/2001 02128 70 latefee Undeposited Funds
Payment 12/28/2001 02168 20 sewer;151....  Undeposited Funds
Payment 12/28/2001 02167 75 latefees Undeposited Funds

orr

PR XX XXX XX XXX XX XX XX X XX X X X X X > > > >< > >

Solit

Amount

Accounts Rece...

Accounts Rece...

Accounts Rece...

Accounts Reze...
Accounts Rece...
Accounts Rege...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Race...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Recs...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Re. . .
Accounts Rece...

151,09
171.09



01114102

Kootenai County Airport

Transactions by Customer
October 1,1998through January 14,2002

Type Date Num Memo Account
90 far North - 3160146

Py 6/1/1999 7142 Undeposited Funds
Payment 7/211999 7187 Undeposited Funds
Payment 7/3611999 7237 694.26 lease;...  Undeposited Funds
Payment 8231999 7317 694.26 lease;...  Undeposited Funds
Payment 9/20199¢9 7438 Undeposited Funds
Pay 10/15/1999 7503 694.26 lease;...  Undeposited Funds
Pay i 01 7549 20 sewer;8%4 ...  Undeposited Funds
Pay it ne 7582 20 sewer: 694... Undeposited Funds
Pay t A 7635 20 sewer;694...  Undeposited Funds
Pay t te 7685 20 sewer,634....  Undeposited Funds
3y $/10/2000 7727 20 sewer;694....  UndepositedFunds
1y 4262000 7764 20 sewer;694 ...  Undeposited Funds
Payment 5/31/2000 7622 20 sewer;6594....  Undeposited Funds
Payment 6/29/2000 7870 20SEWER;6...  Undeposited Funds
t 7/28/2000 7927 20 sewer;894...  Undeposited Funds
t 8/30/2000 7992 20SEWER:6...  Undeposited Funds
t 9/28/2000 8048 20 8EWER6...  Undeposited Funds
t 10/25/2000 8100 20 SEWER;6...  Undeposited Funds
it 12/1/2000 8139 20 sewer694 ...  Undeposited Funds
i 1212717200 8191 20 sewer;894 ... UndeposiledFunds
it 12127200 8191 3.34 late fees Undeposited Funds
vt 1302001 8247 20sewer;684.... Undeposited Funds
Fowat 3172001 8274 3.32 late Fees Undeposited Funds
LT 3700+ 8273 20 sewer894....  UndepositedFunds
Payment 3/30/20C 8310 ck date 3/26/0... Undeposited Funds
Piy o Bl2/2e N 8352 20 sewer;684.... Undeposited Funds
Piy ot §/31/20C 8392 20sewer;894....  Undeposited Funds
Piy ot 71212001 B437 20sewer;894 ...  Undeposited Funds
Payment 71251200 8485 2.74 |latefeg;2... Undeposited Funds
Pay o 8/30/200 8551 20 sewer;694 .... Undeposited Funds
Paymeni 8/30/20C 1 8553 3.13 late fees Undeposited Funds
Payment 8/28/2001 2033 Undeposited Funds
Pay 92812001 030 Undeposited Funds
Pay 1t 10/26/2001 02084 20 sewer;694....  Undeposited Funds
y ot '28/2001 02126  20sewer;694... Undeposited Funds
y ot '28/2001 02128 2.93 late fee Undeposited Funds
t '28/2001 02168 20sswer;884 ... Undeposited Funds
t '28/2001 02167 3.13 late fees Undeposited Funds

cu

XXX XXX XXX XK X DK XXX XK DX XK DD DK DD DK DK DK X X XX X > X > >

Split

Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...

Accounts Rece...
Accounts Rece...

Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...

Accounts Rece...

Accounts Rece...

Accounts Rece...
Accounts Rece...

Accounts Rece...

AccountsRece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Recs...



01/14/02

Kootenai County Airport

Transactions by Customer
October 1, 1998through January 14,2002

Type Date Num Memo Account
Resort Aviation, South - AL00147

went 6/1/1999 7142 Undepwited Funds
Payment 7/2/1888 7187 Undeposited Funds
Pavment 71301889 7237 lease 271.44 Undeposited Funds
Payment 8/23/1999 7317 25144 lease;... Undeposited Funds
Payment 8/20/1999 7438 26401 lease;...  Undeposited Funds
Payment 10/15/199¢ 7503 25144 lease;...  Undeposited Funds
Payment 11/30/1989 7549 20sewer;281....  UndepositedFunds
Payment 1/3/2000 7582 20 sewer251....  Undeposited Funds
Payment 1/28/2000 7635 20 sewer;251.... Undeposited Funds
Payment 2/28/2000 7685 20 sewer251.... Undeposited Funds
Payment 4110/2000 7727 20 sewer;251....  Undeposited Funds
Payment 4/26/2000 7764 20 sewer;251.... Undeposited Funds
Payment 5/31/2000 7822 251.44 lease;...  Undeposited Funds
Payment 6/29/2000 7870 208EWER;2...  UndepositedFunds
Payment 7/28/2000 7927 20 sewer;251 ...  Undeposited Funds
Payment 8/30/200C 7992 Undeposiled Funds
Payment 9/28/2000 8048 20 SEWER;2...  Undeposited Funds
Payment 10/25/2000 8100 20 SEWER;2...  Undeposited Funds
Payment 12/1/2000 8139 20 sewer;:251.... Undeposited Funds
Payment 12/27/2000 8191 20 sewer;251.... Undeposited Funds
Payment 12/27/2000 8191 67 latefees Undeposited Funds
Payment 1/30/2001 8247 20 sewer;251.... Undeposited Funds
Payment 3/1/2001 8274 1.26 late fees Undeposited Funds
Payment 31172001 8273 20 sewer;251 ...  Undeposited Funds
Payment 3/30/2001 8310 ck date 3/26/Q... Undeposited Funds
Payment 57272001 8352 20 sewer;251....  Undeposiled Funds
Payment 5/31/2001 8392 20 sewer;251.... Undeposited Funds
Payment 7122001 8437 20 sewer251.... Undeposited Funds
Payment 7/25/2001 8485 1.04 Iate fees;...  Undeposited Funds
Payment 8/30/200% 8551 20 sewer;251.... Undepwited Funds
Payment 813072001 8553 119 lease Undeposited Funds
Payment 8f2grzom 2033 20 sewer251.... Undeposited Funds
Payment 9/28/2001 02034 1.11 lease Undepwited Funds
Payment 10/26/2001 02084 20 sewer 251.... UndepasitedFunds
Payment 11/28/2001 02126 20 sewar;251.... Undeposited Funds
Payment 11/28/2001 02128 111 latefee Undeposited Funds
Payment 12/28/2001 02168 20 sewer;251....  UndepasitedFunds
Payment 12/28/2001 02167 1.19/atefee Undeposited Funds

Cir

XXX XEXXXXXEXXXXXAEXXKXXXXXXXEXXXXXXXXXXXXXXX

Split

Amount

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Re.. . .
Accounts Rece...
Accounts Rece ...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Reze...
Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rece..

Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece..

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Reee...
Accounts Rece...
Accounts Rece...

27144
27144
271.44
271.44
284.01
27144
284.01
271.44
27144
27144
27144
27144
27144
27144
27144
27144
27144
271.44
271.44
271.44
069
272.00
1.26
27144
27144
272.76
27265
27144
27248
27144
119
27144
11
27144
271.44
111
27144
119



01/14/02

Kootenai County Airport

Transactions by Customer
October1, 1998 through January 14,2002

Type Date Num Memo Account
ResortAviation, Tiedowns - AL00148
Payment 6/1/1999 7142 Undeposited Funds
Payment 7/2/1999 7187 Undeposited Funds
Payment 7/30/1999 7237 lease 300.00 I... Undeposited Funds
Payment 8/23/1999 7317 300 lease 15 1. UndepositedFunds
Payment 8/20/1999 7438 Undeposited Funds
Payment 10/16/199¢ 7503 300 lease Undeposited Funds
Payment 11/30/1999 7549 300 lease 15 (...  Undepgesited Funds
Payment 1/3/2000 7582 30000 lease Undepasited Funds
Payment 1/28/2000 7635 300.00 lease Undeposited Funds
Payment 2/28/2000 7685 300 lease Undeposited Funds
Payment 4/10/2000 7727 300 tease Undeposited Funds
Payment 4/26/2000 7764 300 lease Undeposited Funds
Payment 5/31/2000 7822 300 lease Lindeposited Funds
Payment 6/29/2000 7870 300 LEASE Undeposiled Funds
Payment 7/28/2000 7927 300 lease Undepostied Funds
Payment 8/30/2000 7992 300 LEASE Undepwited Funds
Payment 9/28/2000 8048 300 LEASE Undeposited Funds
Payment 10/25/2000 8100 300 LEASE Undeposiled Funds
Payment 12/1/2000 8139 300 lease Undeposited Funds
Payment 12/27/2000 8191 123 late fee:... Undepasited Funds
Payment 1/36/2601 8247 300.00 lease:.... Undepwited Funds
Payment 3M/2001 8274 140 latefees Undeposited Funds
Payment 3/1/2001 8273 300lease Undeposiled Funds
Payment 3/30/2001 8310 ck date 3/26/0... Undeposited Funds
Payment 5/2/2001 8352 141 [ate fee;3...  Undeposited Funds
Payment 5/31/2001 8392 300lease;1.2..  Undeposited Funds
Payment 7/2/2001 aa37 300 lease Undeposiled Funds
Payment 712512001 8434 1.28 latefees... Undeposited Funds
Payment 8/30/2001 8551 300 lease Undeposited Funds
Payment 9/28/2001 2033 300 lease Undeposited Funds
Payment §/28/2001 02034 ke fees Undepesited Funds
Payment 10/26/2001 02084 300 lease Undeposited Funds
Payment 11/28/2001 02126 300 sewer Undeposited Funds
Payment 11/28/2001 01128 123 lease Undeposited Funds
Payment 12/28/2001 02168 300 lease Undeposited Funds
Payment 12/28/2001 02167 132 |atefees Undeposited Funds

cir

XX XXX XXX XX XXX XX XXX XXX XX XXX XX XX XXX XXX

Spilt

Amount

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounis-Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounls Rece...
Accounls Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounrts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

TOTAL

300.00
315.00
315.33
315.00
315.00
300.00
315.00

30123
300.07

140
300.00
300.00
301.41
301.32
300.00
301.28
300.00
300.00

123
300.00
300.00

123
30000

132

$51,918.82
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Resort
Exhibit 28

01/14/02

Transactions by Customer
October 1]1998through January 14,2002

Kootenai County Airport

Type Date Num Memo Account
Heliprop, in¢ - ALD0106
Payment 8/10/1988 6103 Undeposied Funds
Payment 7/12/1999 6158 Undeposited Funds
Payment 8/10/1988 6204 lease89.06;5...  Undeposiled Funds
Payment 9/13/1999 6251 99.06 lease;2...  Undeposited Funds
Payment 10/20/1999 6336 99.06 lease;2... Undeposited Funds
Payment 11/16/1999 6395 99.06tease;2...  Undeposited Funds
Payment 12/15/1999 6455 20 sewer;88.0... Undeposited Funds
Payment 1/13/2000 6516 20 sewer;99.0...  Undeposited Funds
Payment 2/14/2000 6594 20 sewer;99.0... Undeposited Funds
Payment 3/20/2000 6667 20 sewer;99.0... Undeposiled Funds
Payment 4/18/2000 6712 20sewer;99.0... Undeposited Funds
Payment 5/15/2000 6785 20 sewer;89.C...  Undeposited Funds
Payment 6/15/2000 6830 20 sewer; 99....  Undeposited Funds
Payment 7/14/2000 6887 20 sewer;99.0.,.  Undeposited Funds
Payment 8/15/2000 6957 20 sewer;89.0... Undeposited Funds
Payment 9/12/2000 7009 20 SEWER; 8...  Undeposited Funds
Payment 10/12/2000 7074 20 sewer;89.0... Undeposlted Funds
Payment 11/15/2000 7154 20 sewer;99.0...  Undeposited Funds
Payment 12/14/2000 7204 20 sewer;£9.0... Undeposited Funds
Payment 1/16/2001 7258 20SEWER;9...  Undeposited Funds
Payment 2/15/2001 7306 20 sewer;99.0..  Undeposited Funds
Payment 3/14/2001 7338 20 gewer; 99....  Undeposited Funds
Payment 4/13/2001 7412 20 SEWER;2..  Undeposited Funds
Payment 5/14/2001 7483 20 sewer;98.0...  Undeposited Funds
Payment 6/13/2001 7535 20 sewer;88.0...  Undeposited Funds
Payment 711272001 7608 20 sewer;59.0...  Undeposited Funds
Payment 8/14/2001 7669 20 sewsr;09.0... Undeposited Funds
Payment 9/13/2001 7726 203EWER;8... Undepcsited Funds
Payment 101152001 7779 20sewer;98.0... Undeposited Funds
Payment 11/15/2001 7844 20 sewer;98.0... Undeposited Funds
Payment 12/21/2001 7892 20 sewer;98.0... Undeposited Funds

orr

HXXXXXXXXXXXXXXX XXX XXX XX XXX XX X X

split

Amount

Accounts Rece...
Accounts Rece...
Accounts Rege...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Ree. - -
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

11906
11906
119.06
119.06
119.06
119.06
119.06
119.06
119.06
119.06
119.06
119.06
119.06
119.06
119.06
119.06
119.06
11906
119.06
119.06
119.06
119.06
119.06
119.06
119.06
118.06
119.06
119.06
119.06
118.06
119.06



01/14/02

Kootenai County Airport

Transactions by Customer
October 11998through January 14,2002

Type Date Num Memo Account
Hellprop Aircraft, Inc-Tiedown-ALD0166
Payment 61101988 6104 Undeposited Funds
Payment 7/12/1999 6159 Undeposited Funds
Payment 8/10/1999 6205 lease64.17 Undeposited Funds
Payment 9/13/1999 6252 64.17 lease Undeposited Funds
Payment 10/20/1999 6337 64.17 lease Undeposited Funds
Payment 11/16/1999 63%4 64.17 lease Undeposited Funds
Payment 12/15/1999 6454 64.17 lease Undeposited Funds
Payment 1113/2006¢ 6517 64.17 lease Undeposited Funds
Payment 2/14/2000 6593 64.17 lease Undeposited Funds
Payment 3/20/2000 6666 64.17 lease Undeposited Funds
Payment 4/18/2000 6713 64.17 lease Undeposited Funds
Payment 5/15/2000 6784 64.17 lease Undeposited Funds
Payment 6/15/2000 6829 6417 lease Undeposited Funds
Payment 7/14/2000 6888 64.17 lease Undeposited Funds
Payment 81512000 6956 64.17 lease Undeposited Funds
Payment 9/12/2000 7008 64.17 LEASE Undeposited Funds
Payment 10/12/2000 7073 64.17 lease Undeposited Funds
Payment 11/15/2000 7155 64.17 lease Undeposited Funds
Payment 12/14/2000 7203 64.17 lease Undeposited Funds
Payment 1/16/2001 7259 64.17 LEASE Undeposited Funds
Payment 2152001 7307 64.17 lease Undeposited Funds
Payment 3/14/2001 7336 6417 lease Undeposited Funds
Payment 4/13/2001 7411 64.17 LEASE Undeposited Funds
Payment 5/14/2001 7482 64.17 lease Undeposited Funds
Payment 6/13/2001 7536 64.17 lease Undeposited Funds
Payment 7/12/2001 7607 64.17 leaze Undeposited Funds
Payment 8/14/2001 7668 64.17 lease Undeposited Funds
Payment 9/13/2001 7727 64.17 LEASE Undeposited Funds
Payment 1015/2001 7778 64.17 lease Undeposited Funds
Payment 14/18/2001 7846 64.17 Jease Undeposited Funds
Payment 1212172001 7891 6417 lease Undeposited Funds

-Clr

SKXRXXDX DX FOK DI DID XXX X X X X X X X X X > X X X

Split

Amount

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...
Accounts Rece..
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...

Accounts Rece...
Accounts Reca.,.
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece, ..
Accounts Rece...
Accounts Rece...

TOTAL

175.95

128.34
64.17
64.17
64.17
64.17
64.17
64.17
64.17
64.17
64.17
64.17
82.17
64.17
64.17
64.17
64.17
64.17
64.17
64.17
64.17
82.17
64.17
64.17
64.17
64.17
64.17
64.17
64.17
64.17
64.17

$5,737.02
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Resort
Exhibit 29

01/14/02

Kootenai County Airport

Transactions by Customer
October 1,1998 through January 14,2002

Type Date Num Memo Account
South Field Fuel, Inc , AL 00152
Payment 6/10/1999 2043 Undeposited Funds
Payment 7/12/1999 2075 Undeposited Funds
Payment 8/10/1989 2105 lease 226.00 Undeposited Funds
Payment 9/13/1899 2134 226.00 lease UndeposiledFunds
Payment 10/20/1898 2169 226.00LEASE  Undeposited Funds
Payment 11/16/1999 2197 226.00 lease Undeposited Funds
Payment 12/15/1999 2220 226 lease Undeposited Funds
Payment 1/13/20QQ 2250 lease226 Undeposited Funds
Payment 2/14/2000 2270 226.00 lease Undeposited Funds
Payment 372072000 2287 226_lease Undeposited Funds
Payment 4/18/2000 2314 226.00 lease Undeposited Funds
Payment 5/15/20QQ 2339 226.00 lease Undeposited Funds
Payment 6/15/2000 2368 226 lease Undeposited Funds
Payment 7/14/2000 2397 226 lease Undeposited Funds
Payment 8/15/2000 2427 226 lease Undeposited Funds
Payment 9/12/2000 2470 226,00 LEASE  Undeposited Funds
Payment 10/1212000 2497 226 lease Undeposited Funds
Payment 11/15/2000 2522 226 lease Undeposited Funds
Payment 12/14/2000 2562 226 lease Undeposited Funds
Payment 1116/2004 2598 226.00 LEASE  Undeposited Funds
Payment 2/15/2001 2638 275.72 lease Undeposited Funds
Payment 3/12/2001 2666 275.72 lease Undeposited Funds
Payment 4/9/2001 2696 27572 lease Undeposited Funds
Payment 5/14/2001 2730 275.72 lease Undeposited Funds
Payment 6/13/2001 2759 27572 lease Undeposited Funds
Payment 71212001 2811 275.72 lease Undeposited Funds
Payment 8/14/2001 2861 275.72 lease Undeposited Funds
Payment 9/13/2001 2915 275.72 LEASE  Undeposited Funds
Payment 10/15/2001 2955 275.72 kase Undeposited Funds
Payment 11/15/2001 2982 275.72 lease Undeposited Funds
Payment 12/21/2001 3009 27572 lease Undeposited Funds

Cir

XXX XXXXXXXXXXXXXXXXXXXXMXXXNXXXNXX

Split

Amount

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece..

Accounts Rece...

Accounts Rece...

Accounts Rece...
Accounts Rece...

Accounts Rece. ..
Accounts Rece...
Accounts Rece..

Acwunts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rege...
Accounts Re(a...
Accounts Rece...
Accounts Rece...

Accounts Rece...
Accounts Rece...
Accounts Rece...
Accounts Rece...
Acwunts Rece...
Accounts Rege...
Accounts Rece...

Accounts Rece...
Accounts Rece...

TOTAL

226.00
226.00
226.00
226.00
226.00
226.00
226.00
226.00
226.00
275.72
275.72
275.72
275.72
275.72
275.72
275.72
275.72
275.72
275.72
275.72

$7,552.62
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Toz Greg Delavan
Fromz Phil Cummings
Date: 11117199

Ret Bonanza Fly In

The confusion over the Bonanza Fly-in in August 1998 at Coeur d'Alene Airport again shows lack of
cooperation from Unicom. The Airport office was contacted by Paul Bann of the Bonanza Association

requestinginformation for group ¥ in a Cceur d'Alens Airport. | hadinformed himwe had two FBO's,
Resort Aviation and Heliprop Aviation. \

He asked about a parking rampto accommodated 30 |0 40 aireraft and room enoughto accommodate
a day tent and greeting booth.

| had indicated to him if the construction of our new ramp was complete af that time it would be
available if not Resort Aviation may have room and he should check with them.

Mr. Bann called me back some time in early May to check on the ramp construction. lindicatedto him
our target date was late July. He said that would be fine and he would move the Fly-in back to mid

August to give us time to complete construciion. | had asked Mr. Bann if he had made other
armrangements such as fuel, hotel, transportation. etc.

lindicated that Heliprop had better fuel prices and the group would use them, | also indicated Helipmp
offeredto helpwith transportation.

He told me the location of the new ramp would be better for them and less interference for the other
users of the Airport.

Mike Grazziani of Resort Aviation contacted me about mid or late May and Itold him about Mr. Bann's
tentative plan and | would let them know the dates when the fly in was finalized. | notified Mike at
Resort Aviation with the dates in early June. The Airport office also contacted Resort Aviation the
Monday of the fly inweek. Aircraft would be arriving on Thursday and Friday and leaving on Sunday or
Monday and they would be parking on the new southwest rampthe intersection of Taxiway D and F.

The Friday of the fly in some aircraflwere landing and requesting informationon Unicom about the fly
in parking, some were told by Unicom they didnt have any idea where the fly in was. some were told
parking was at Resort Aviation. Mr. Bann voiced his displeasure with Unicom, so | went to Resort
Aviation again and was told no one told them aboutthe fly in.

® Page 1
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Services, Inc.

Tom Taggart September 20, 1999
County Administrator

Courthouse-Box 9000

Coeur d' Alene, ID 83816

Re: Resort Aviation/Coeur d' Alene Airport

Dear Mr. Taggart:

I am writing this letter, in hopes to correct a few difficulties occurring a: the CDA
Airport. The subject matter is concerning the Unicorn and the following are some of the

problems that have come up:

1.

Illegal -and authorized use of the Unicorn by Southfield for the purpose of soliciting
fuel sales and’done so with the knowledge of the airport staff.

Your staff monitors the Unicom frequency Monday - Friday, and obviously has
heard Southfield using this frequency as a sales tool. The FCC rules state only the
licensed Unicorn operator (Resort) and aircraft are authorized to use this assigned
frequency.

Your staff’has done nothing to stop Southfield from this illegal activity.

Why? FCC further states we are to give the pilots the standard safety advisory
briefing, (a primary function), ad .as a secondary function, answer pilots inquires
(ground transportation, etc.).

Sales solicitation calls by Southfield prevent other pllots from receiving critical safety
infomiation.

The last discussion | had regarding proper use of the Unicorn was in around February
1997, when apilot asked me if | could see the mountain to the west of me. |
responded no, fog was too thick. 5 minutes later Mr. Delavan come into my lobby and
said I could: not; give visual information to an aircraft. Then about a month later when
1 was asked the. very same question, from a pilot in the air, | just gave him: the-
standard readings. Mr. Delavan came to my lobby again and said | could give the
pilot that information. Since, I'nave learned, through the FCC rules and regulations
that state “ Unicorn transmissions must be of safe and expeditious operation of
aircraft such as condition of runways, types of fuel available, wind conditions,
weather information, dispatching, or other necessary information, at the pilot's
request. Only at airports where a control tower or Flight Service station does not
exist. |

Y

- P.O-Box 1018 ~-Hayden, Idaho 83835-1018
11301 Airport Drive = (208) 772-3731+ Fax (208) 772-5632
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Mr. Miller has called the FCC to inquire on the correct procedure in this matter: thes
reported we should give the pilot the available weather data we have available and if
the pilot requests additional information, and we can truthfully answer his question.
'We are permitted to do so, we are not to give subjeciiveopinions; which I did et do.

3. In August-of 1998, there was an Aircraft fly in to CDA, we were contacted by the
director for this project and received calls from individuals that;booked rent-a-cars
from our facility.'| was told earlier in the year by Phil Cummings at the Airport office
that'we were requwe to inform them of any major events happening on the field or
any large a1rcraft that:would be coming in. This was done.

On ,the.day ' ofthe fly in,- I was off duty, but I, called into 'work to make sure

everything was nmmng smioothly with'the fly-in. 1 heard Phil Cummings come on the

* Unicom and direct aircraft for fly-in to the South end of the field, not where we had

" _coordinated ‘with. the director of the Bonanza Fly-In director. My staff was' very upset. .

. I called the Alrport office from- home and talked to Denise and She said she would. =~
have to ‘callmé back, for shie didn’t know all the particulars on this matter. Denise

" called me, back ‘and’ said that they had decided to place; them at the South” end of the

o fieldand: that our Line Manager was aware of this, this wasa false statement."He was

~‘not. aware, plus the alrcraﬁ had to taxi to Resod from the South end of the field, drop

- offa person to: plck up theéir rent-a—cal’s and taxi back. I" Would have to question‘the .-

- safety issue on- thlS matter, when we were talklng approx1mately 6 to 8'aircraft had. - i

cars booked 1 would request from' you: "what was 'the'motivation behind your

; employee s actions?” Please réspond. It would clearly appear that it was to prOVIde

business.to the competltlon .

4, 'November of 1998 I had visited your office in regards to- a.matter involving the'
‘personal at' the Airport office -and Resort Aviation-with: Casino Air and Airport
'mspocnon This’ was to become a 139 Certified airfield. And again Resort Aviation
was contacted by Casmo Air and again we informed-the Airport office that this _

- Aircraft was coming in. Next we'find out that South Field Fuel ‘were involved:in the

- 3-_matter Then two. days before the Aircraft was to. come in, k was contacted by Casino

Al questlonmg our de—1c1ng method. She had been contacted by a Phil. Cummirgs at

- the. airport . office: and was told that he had to chkck with the.EPA .and other.
‘ . ‘departments regardmg ‘the chermcal Resort -uses for de-icing to make sure we can do . .7
~‘the job, that we were the only one ‘on the.field that had that capability: She asked who -~ " .
- this Mr. Cummmgs was'and why had he contacted her. Which it was mandatory thatif =

- ‘needed they-had to have ‘the- avaﬂablhty for this service. 1 'had to reassure.herthat I - -
o ‘-.would make sure that we had the proper chemlcal Wthh wedid.. Motivation for thls’? U

5 On August 1 1999 an. a1rcraft called in requestlng information on :the parkmg.-
-.avaﬂablllty on our: ﬁeld South field. brok e in to-diréct them to self serve; then laterin
that- moriiing Tma ( front desk personnel) went on the'Unicom- to :give directions ofy
B our locatlo’n and was abou to give self serve location; and was interrupted when a




~ Page 3 ‘

-'women screamed (hterally) Resort this is-not your Unicom to direct for fuel. The
atreraft had asked for directions to Resort Av1at10n _

B T September 3 1999 we were contacted from. the air. regardmg a fly-in and ‘where

were they to park‘? I'was on the Uniéom and I had to admit, T knew of no fly-in, thena =~ o

. | voice came’ on. the. Umcom and directed the alrcraft 10 ‘the South end of the" ﬁeld I'

. called the’ alrport office and . spoke to Bob and he said that. Phil had just made. hrml
-+ aware" of the’ ﬂy-m the-day before, and yes Resort should have been mformed on- "
"+ whiere to dlrect the arrcraft I asked to 'speak with Phil. and- he mformed me-that Phil* +
was nof in today. But that Liz from South Field was suppose to call Resort with that. -,
N mformatlon Then: Soutlmeld would come on Umeom and was’ drrectmg every arrcraft-
- landing to the: South ‘end-of the field; We had reservations for a‘few aircraft that day,:‘ SR
and. whet¢. dld they end up? South’ end of the field. Tlns was another act on the part- S

- _of your employees to; dlreet busmess to our compet1tor

'7,.l""We also have recewed several calls. from thht scfvice on aireraft that. have not".-_
closed therr ﬂrght plan. We. searched our ramp. and no’ aircraft with that tail number -
- were on our ramp I'called Southfield and asked if these arrcraﬁ were: Wlﬂ'l thern to

L "call ﬂ1ght serv1ce nnmedlately

Twas 1nformed that the Arrport Board miét last week and Greg Delavan 1r1volv1ng Resort Qo
- Aviation presented the subject .of miss -use of the. Unicom to the board. That. Greg . |
N Delevan reported that he hdd informed Resort on 2 couple of occasions regardmg this :
1ssue This is a: false statement and keeping with the continued. pattern”of behavior’ from?‘

your employees To set the record stralght neither I nor any of Resort Avranon staff have -

. Lheard anythmg from the A1rport office or their Management regardmg any problems what
50 ever.with the Umcom since February 1997 Our staff is tramed to eonduct operatmns'f". L

ina professmnal manner in hght : ; Sl

of the above: sitiations'and, lack. of support frorn the anport ofﬂce 1t is dlfﬁcult to Just do
- _"our _]Ob Please see attached letter srgned by all employees of Resort (attached A)

no ‘Thank you takmg the t1me to revrew thls matter Plea & respond to th1s request

Kathy Garren | ,
Operatlons Manager

Ce: ScottReed.’
o Fred Miller -~
_ ‘Board of Directors -
' 4.5_Alfrrrport file” '
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Aviation September 25, 1999

Servnces Inc.
Tom Taggart
County Administrator
Courthouse — Box 9000
Coeur d’Alene, ID 83816

FROM: Fred Miller, President

Resort Aviation
11101 Airport Drive
Hayden, ID 83835

SUBJECT: Airport Management VS Resort Aviation Services, Inc.

Dear Mr. Taggart:

After many months of peace & quiet, we find ourselves, once again, the victims of your
manager.

If the above is an angry statement, it is meant so, and with good cause.

Following our tumultuous situation with the airline and lease negotiation, the harassment
of our company stopped. 1 give creditto your intervention and management exercise.

The employee from the airport office who inspects our fuel system has been most
courteous, professional, and helpful. As a direct result, our Line Manager is now
working with him to maintain and further improve our entire system. | appreciate that
change.

heap

However, recent events bring us back to the same old “anti-Resort” management at the
airport. Our Ms. Garrenin her letter discusses some of the details.

1. Your employees directed a group of aircraft away from our leasehold to a ramp near
our competitor, costing us business and inconveniencing customers. The reason
given was Mr. Phil Cummings did not feel we had stifficient room on our leasehold
ramp, and this:action was cleared through our Line Manager, Mike Graziani. Further,
someone |Ilegally broke into the Unicom radio transmissions directed incoming
aircraft to park at the south area — many of these planes had prior reservations at

Resort —webelieve through voice recognition, the people making those transmissions
were county employees.

M P.O. Box 1018 . Hayden, Idaho 83835-1018
11301 Airport Drive « (208) 772-3731+ Fax (208) 772-5632
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Facts: - : S : :
A A number of alrcraft 1ntend1ng to park on our leasehold and’ do business at Resort
was dwerted 1o our competltor L : - :
Resort av1atron suffered a loss of sales and. proﬁts as d result of sard actron
There Wias’ ample oom at our facilities to park the aircraft.” .
. Mr. Curnmmgs :did not: dlscuss Tamp space w1th our Mr Gramanl (see Mr
; Grazwnl s letter attached) o
"drd posses- the knowledge to detennrne the fullness or lack thereof T |
_ -'ofour leasehold space. . z SURIEUEE T
. F. ‘Alrport personnel do: not ‘have the Iegal rrght to d1reet trafﬁc away from our.'
* Teasehold nor dq they have theright to direct business to our competrtor PSR
: G.',;'The alrport personnel got caught: dlrectmg busmess frorn Resort to our competltor Ll
= got caught and- told a 11e to cover 1t SRRy

'U‘.c'.w,

o

2 The arrport ‘personnel have broken 1nto the Unrcorn and have glven dnectlons'to ;
o pilots'in an, ‘obviously non-emergency situation. "That act-is-a misuse of the Federali
SN Cornmumcatron Cornnussmn s frequency and | purpose of the Unrcorn S

. For purposes of clanﬁcatlon only the hcensed (Resort) personnel may operate the :
- Unicom only. - “Radio’ transrmssrons are to be. perforrned between the’ base operatlon -
and alrcraﬁ 1n the trafﬁc area. . , _

R Correct procedure Alrport ofﬁce personnel should call our Umcom operator = glve; o
3 that" person the necessary 1nfonnatron for dlssemrnatron to the pﬂots

L

The FCC does not want several people servmg as the Unlcorn operator

TIRNE ‘Alrport ofﬁce does not relay runway 1nfonnatlon on & consrstent basrs There has
" been occasrons r_when the snowplow or- another prece of equlpment has been on the«
| runway - - our. Umcom person. was not made aware of it by the’ anport ofﬁce = next;
- transrmssron is’ ﬁ'orn the employee operatlng the snowplow, announcrng the 1 runway is.
'closed Agam a mrsuse of Umeom

_,."_‘ 4 -'I wrote to Greg Deleven November 1998 requestmg any suggestlons for 1rnprov1ng
- the Unicom. serv1ce (copy of Ietter attachied). No’ answer Thas been recelved to date
: ,Why’? o S <

) 1998 - I set up a meetmg wrth our ofﬁce staff and your two arrport ofﬁce secretanes ,“ )
for the purpose of exchangrng 1nformatron on Umcom procedures ‘Both Broups were-
o excrted and Iooked forward to that exchange —in-fact, I suggested a lunch where our’
¢ company: would pay . for it — a quiet place. where the phones were not nnglng - The
arrport suddenly canceled that meetlng P .

- ik ‘
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What a golden opportunity to improve communications and relationships — killed.

Therefore Mr. Taggart, is it the objective of your Airport Manager to improve
relations, and improve the efficiency of the airport?

6. Airport office trying to obtain confidential company information at the directionof
management.

A: Chevronreceived a phone.call from your Denise Johnson requesting copies of all
fuel invoices involving our companies. That call was referred to Arvid Larson
V.P., who asked her if she was an authorized and certified auditor for the county.
She rephed “110 He then refused to release any information without my written
authonzatlon -

He called me,and felt this was an **unusual" request from ar airport office,.and .
what-were they going to do with that information?
| called Ms. Johnson: Her reply was "l was asked to do an audit.”" When asked'
‘by'whom and for what purpose, | received no definitive answer.
I referred her to your office, and stated a county auditor, signing a non-disclosure
fstatement Would be permltted
~The 1mp11cat1 on here, is-that information would contain selling prices, most

helpful to-our'competition, and once in the airport office staffs possession
becomes public information.

B. Ms. Garren (Resort Aviation) received a call from Denise Johnson requestingthe .
names and addresses of our jet customers. The call was referred to this writer. 1. "5
called Ms. Johnson to inquire why she needed this information. Ms. Johnson's

reply; “I-was dirécted/asked to'do a survey." | refused’the release of this
propnortory 1nformat10n =

c. r caII Mr Rod Propst Fullerton Alrport Manager, (714-738- 6323) formerly
Salem, Oregon Airport Manager (a part 139 airport), and a member of the Airport
Managers Association. 1 referred to'the two calls from the' CDA Alrport and
asked if this was standard procedure, his answersis as‘follows:

“No, absolutely not, this 'information is confidential, once a.public entity has itin
their possessmn it becomes public infomiation, and the Airport Manager can be '

sued’if your competition "gets a hold of it. Frankly, the guy is stupid to place .
himselfin that position®".

7. September:14; 1999 — | arrived at my CL:A office, and received.a call from Mr. Jim:
Deffenbough, Panhandle Area Council and member of 'the Airport Board..Jim
informed me that at 'the most recent Airport Board meeting, your employee, Greg
Delavan reported to.the hoard, that there was a problem with Resort’s operation of thie
Unicom. He had received complaints and that he/Phii Curamings had on two or more




Page 4

~ occasions, contacted our Company, to correct the problem with no success.

If the problem was that serious, why did Mr. Delavan not contact Resort — - give us the
‘problem and alIow us ‘the opportunlty to correct them‘? :

Facts:’

~ Your employee lied. There has been no communications o contact between ST

he/his staff'and employees in the past two years on use of Unicom. -

' September 28 1999, Mr. Jerry Rose visited my office and repor[ed h.lS .

- .conversetion.with Phil Cummings; who stated he had: been down to'Resort -
- “twice 0 have us correct the-problems. Mr. Tag ggert —this.is false penod See -

SIgned statements by our employees.

T:'There isa strong case 'of favoritism towards gur competition. The prewous ‘

o week Southﬁeld “Fuel broke ,into the Unicorn’ frequency, ‘to sollc:ltfuel sales.

' Tape recordlngs have been made of some of these conversations — Mr. Scott

Reed has: heard them — we are filing a complaint.with the FCC ‘at this time.

\..i'The Almort staff who monitors the frequency, certainly ‘heard Southﬁeld and‘-' ’

. did-riothing, but then Resort would not expéct them to,:from past experience.-

Inithis case:-om people directed unauthorized:and illegal voices to leave the S

~frequency. Thereafter; our staff observed Mr. Brooher Southﬁeld dnvmg at o
y;'-'h1ghraze spee( to the Airport office. S :

recommendanons on ways in which we cculd 1mprove the Umcom Servxce
None have been forthcoming. (see my \Iovember 1998 Ietter attached )

Who-is managing the Airport? Delavan, who IS belng pald to do 50" 01 the
Airport Roard?

The: Alrport Board will not make a fair and obJectlve review — the cards are,’
already stacked against Resort.

The Board' appointed' 3 members, an ad. hoc comrmttee of Whlch one,
performed and received payment for the engineering on Southﬁeld’s “fue]
island: Secondly, the Board has demonstrated on sgveral occasmns tO rubber-
stamp the AlrportManager $ Items brought before them

. An obJectwe Jury, reviewing the hlstory of the Alrport Manafrer S t;reatrnont5 oy

-""_toward_s_‘Resort and the support of the “good ole boy board” ght very well'-
- develop: thc same opinion as L. - : "
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' . e Questlon L ' ' C '
1. Has the Arrport Manager and staff been trained: and drrected by your or any mernber o
of County Management on the proper code of conduct towards a tenant‘? ‘ '

w

Have the A1rport.‘, Manager and staff been trarned by the County legal staff on the“;,;"“'
legal code of conduct,m the d1scourse cf busmess Wrth the tenants‘? :

" 3 Why d1d the Arrpo ‘staff usmg the Umcorn 111ega11y, drrect our customers away
frorn our leaseho d, where they had made reservatrons at Resort'? :

4:.

Has the Arrport-.«staff _been trarned on the FCC rules govermng the use of an auport"c‘ L
Umcom‘? R |

The hcense holder only may use that frequently under specrﬁc procedures all other
) transnusswns are 111ega1 unless there is an emergency ; -
W e have a copy of 'the operatmg rules .

5. Why hasn t the 'Arrport ofﬁce reIayed cntlcal mformatlon to our Umcom operator? E

, 6 If 1mprov1ng Umcom serv1ces Is a comrnon goal why hasn t the Auport Manager ER
and hlS staff shared hlS 1deas w1th our staff7 .

Note | My letter November 1998 to your Manager unanswered to date and the
cancelled mesting between the two staffs S .

Why 1no afi wer to my 1etter Novernber 1998 to your Mr DeIavan? BT ‘
Are not County Department Managers requlred to respond to wrltten requests frornf-f.
. crtlzens and tenants? B s '

_\]' _.-_‘_.4 A‘_' .

v 8 What are th' '_‘spemﬁc purpose of the Alrport staff n thelr attempt o’ obtam propnetyﬁ, :
: 1nformatro I frorn Resort" Are you aware of thelr actmtres‘? '

t9 What 15 the County posrtlon when one, of the1r Department Managers 1s caught:‘”“i
! rnakmg false and mrsleadrng statements 1n a pubhc forum‘? S :

L '_;“"Reguest for Informatron Under the Freedom of Informatlon Ac

1 Regardlng Delavan s statement to the Alrport Board that he did receive numerous"‘-

complalnts ‘over: Resort 8 Umcom service — that he had contacted Resort tw1ce W1th'. :
' no posmve result o c y

e

a Coples of the specrﬁc comptamts agamst our Company contalnmg the clatmant s
- name,‘addr
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b. Dates t1mes correspondence and Resort personnel in whlch ML. Delavan alleges‘
o have contacted to resolve a: Urncom problem in the past 24 months.

L ‘_"Note He 18 aware that Ms Garren 1s the Ofﬁce Manager and this wnter is. thel
‘ Pre51dent ‘ - L

i 2 Dates tlmes conespondence and Ilstmg of all meetmgs 1nc1ud1ng telephone call o
‘ .conferences Wlth the pnnmpals or their agents representmg Hel1o~Prop or Southﬁeld coa :
- for a perlod of past 12 months ' : :

3. 'Telephone records from the An‘port Ofﬁce

L 4. Coples of any meetmgs and/or correspondence W1t11 Resort Av1at10n over the past 12, s
months excludlng our'lease contract meetmg ‘ '

.Concl‘usion'j.q R

“,.There is a’ problern 1 believe that once’ all of the facts are. in’ and analyzed an-'; S
 objective .person. or a Jury ‘would arrive at.a conclusion- that there 1s- & paftern of - -
. favoritism - towards - our competitor-that the A1rport Manager and h1s staff have

: 'dernonstrated by the1r act1ons act1v1ty harmful to our company

s 'One could ahbl one 1ssue,, but an objectwe person can see from the chain of events
- there is a pattern : : ‘

e We aré grvmg you the opportumty to resolve this . 1ssue ‘on a pennanent and
' professional bams Wlnch will afford our company the opportumty to - conduct

‘busmess in‘a professmnal manner

If you chose not to resolve th1s 1ssue it w1ll resolve pubhcly in‘a court of law

e . I thank you for your conslderatlon

¥ _;Verxnulyypar.s_,.-

FredM Mﬂlel
President. =
Resor_lt.Avration.l :

L oce Scott Reed
file '
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I M KRESORT AVIATION SERVICES, INC.

P O Box 1018« 11101 AIRPOATDR
HAYDENLAKE,ID83835
(20B)772-373 | « FAX(208B) 772-5632

To: G. Delavan May 1,2002
Airport Manager
Coeur d' Alene Airport
11287 Alrport Drive
Hayden Lake, 1D 83835

Subject: Airport Safety Notification

Scott Reed reported to me that you had stated in the most recent FCC telephone conference call, your
concernthat pilots be notlfied If trucks or other equipmentare on the runway as a safaty issue.

We are in agreement on that issue, and as the Unicorn operator, we have suffered problems in
communications from your staff in the past or'this item:

We are not always notified when equipment is on the runway nor are we notified in a timely manner
when the equipment leaves the runway - opening it up for air traffic business.

This problem makes it extremely difficult for our Unicorn operator to transmit their advisories to the
pilots.

The solution is simple:

1 Send a fax: runway x will be closed between _ & ____ (if known) or until
further advised.
Then call Resort advising them a safety fax was sent, this is important
particularly during busy periods, and also to [nsure the fax was received.
No equlpment is to be permitted.to enter the runways until Resort has received
notification for immediate disbursernent on the Unicorn.
2. Resortwill Immediately notify all pilots accordingly.
. When your equlpment leaves the runway and it is reopened for business — the equipment operator
must tell Resort, and we will report to all pilets accordingly.

W

The above appears to be a simple management procedure that you with your authority could
implement immediately.

If you do implement the above procedure, and still have some concems or questions regarding our

Unicorn operator, you are requested to immediately contact this writer so appropriate actions may be
undertaken if applicable.

We would look forward to better communications on a more professional basis for the benefit of the
aviation users.

I#ou have questions, please feel free to contactthis writer.

Fred M. Miller,
President

Cc. Scott Reed
J. DeNault
Flle
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N, KESORT A VIATION SERVICES, INC.

P O BOX101B+ 11101 AIRPORTDR
HAYDENLAKE, IDB83835
(20B)772-373 1 «FAX{208)772-5632

CDA Airport May 7,2002
Attn: Greg Delavan

11287 Airport Dr.
Hayden, ID 83835

Subject: Non Communication From CDA Airport Staff

Mr. Delavan;

On May 6,2002, we heard over the Unicorn, Airport maintenance respond to an

aircraft coming into runway 19er that there were vehicles on 19er, this happened
on 2 occasions, on the 6th. (see attached)

On May 7,2002, 9:50AM, an aircraft announced they were coming into runway

01, again airport maintenance announced vehicle was working on the threshold
of 01. (see attached)

| believe that there is lack of communication with your staff, we had received no
phone call, nor a fax on any of these issues. It is important that we work
together for the safety of the aircraft and your maintenance personnel.

Thank you for your assistance Inthis matter.

Sincerely,

Operations Manager

Cc. Scott Reed
file
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P.O BOXiOIB«| |10} AIRPORTDR
HarpDeMN LAKE. DB3835
(208)772-3731 FAX{20B)772 5632

I S RESORTAVIATION SERVICES, INC.

5/6/02

10:30AM - Aircraft ready to depart and airport maintenance came on Unicorn
and announced vehicle on the 19er butwould be off shortly. 8TG said they
would wait. We had received no fax or phone call that vehicle or equiptment
would be on the runway.

11:45AM - Aircraft coming into airport and again maintenance came on Unicorn
and said vehicle wa5 on 01, be off in a minute. Aircraft acknowldeged, 2 min.
later maintenance said they were clear of runway, aircraft said were they clear,
cause he dld not hear, this was repeated 2 more times. Again we were Not called
or faxed any 1.y[E of notam, no notam on AWOS?

Kathy Garren i
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I Mo RESORTA VIATION SERVICES, INC.

PO BOX 19018+« 11101 AIRPORTDR
HAYDENLAKE. ID&3835
(20B8)772-373 1+ FAX(208)772-5632

To: Fred Miller

5/7/102

At 9:50AM, an aircraft stated their intentions of coming into runway 01, then
airport maintenance responded that vehicle was working on the threshold oF 01.

I checked AWOS to See If a Notam was attached, there was not. | call the airport
office and talked to Jenny, she said they were just crossing 01. | repeated what |
heard and the fact that the word working was used. Jenny said well they were
just grooming but would be clear in just a second.

We had received no word before the transmittal, phone call or fax.

M 7/0qu@tL

Kathy Garren , BrandiTouiou
Operations Manager Flight Secretary

-06



35



Resort

Exhibit 35
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/SORT AVIATION SERVICES, INC.

P O Box1018«11101 AIRPORTDR
HAYDEN LAKE, ID83835

(208)772-3731+FAX(2081772-5632

June 4,2002

To: Mr. G. Delavan
Airport Manager
Coeur d' Alene Airport
11287 Airport Drive

Hayden Lake; ID. 83835 %

Subject: Airport Maintenance- Safety Notification-Unicorn

Reference: My letter dated May 1, 2002

1. We have not received your responseto my letter of above, which is

disappointing.

. Since that noted letter, there has been three incidents wherein your

staff moved equipment on the airport, send failed to notify the
Unicorn operator, Resort Aviation, which could have caused a serious
safety incident.

Our MS. Kathy Garren noted those violations, and wrote to you
(copies of her letters attached). Again, there was no response from
you.

. Notification lacking the correct facts: Yesterday, 6/04/2002, we

received a fax, regarding men and equipment would be working
adiacent to runway , then the airport closed the runway and did not
send a fax notification. NO fax was received for the runway closed,
and no fax when runway opened. Luckily no incidents occurred.

(see attached copies of airport faxes to Resort)

. You, as Airport Manager, have available the tools and authority to

implement policies and procedures with your staff, and to follow-up
for compliance. A phone call from you, to our Ms. Garren would give

you the necessary input as to whether or not your airport workers are
following this safety procedure.

. Resort Aviation Services Inc. is the licensed and approved Unicorn

operator, and you are the Airport Manager. We must work together
to insure airport safety. The procedures outlined in my letter of
5/2/02 (attached) are rather common sense in nature, and if followed

by your staff, would allow us to more effectively broadcast these
safety notams to pilots.



| B RESORTAVIATION SERVICES, INC.

PO BOX1018«11101 AIRPORTDR
HAYDEN LAKE 1D 83835

(208) 772-3731« Fax (208} 772 5632

You can be part of the problem or part of the solution, and we would
trust you, as the Manager for the community's airport would want to
enhance safety and prevent accidents.

We will expect compliance with those procedures outlined in my letter
unless you can develop others which may be more effective.

I look forward to receiving your response.

Sincerely y
Fud W, milhh..
Fred M. Miller

President

Cc: Scott Reed, Attorney
File
Kathy Garren
lack DeNauit
Fred Miller
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Exhibit 36

Idaho State Police

Service since 1939

Director E.D. Strickfaden Governor Dirk Kempthorne

September 20. 2001

Kathy Garren

Resort Aviation

10955 N. Airport Drive
Hayden Lake, 1D 83835

Dear K aren and Staff:

On behalf of the Idaho State Police. | would like io extend my appreciation
to you, and staff members. for the “Ked Carpet” service provided to the
Govemor’s, their family members. and Dignitaries. The exceptional service
provided io them upon arrival. was an outstanding way to be welcomed 1o
Coeur d’ Alene.

The teamwork from the local companies supporting the Western Governor*s
Association Meeting was outstanding. My personal thanks to you, and
Resort Aviation, for the contribution to the success of the Western
Govemor’s Meeting.
Sincerely,

&7‘{ <}- 0

Major Kevin Johnson

PO. Box 700 Meridian, ldaho 83680-0700
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